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DATE: August 11,201 1 

TO: Chairman Art Graham 
Commissioner Lisa Edgar 
Commissioner Ronald Brisk 
Commissioner Eduardo Balbis 
Commissioner Julie Brown 

FROM: 

RE: 

Dick Durbin, Office of Public Information 

Docket No. 100330-WS Aqua Utilities 

Locations have been reserved on the following dates and times to hold customer service hearings 
as reflected below. 

August 29,2011 
6:OO p.m. 

Greenacres City Hall 
City Commission Chambers 

5800 Melaleuca Lane 
Greenacres, Florida 

August 31,201 1 
1O:OO a.m. 

Highlands County Administration Building 
Board Chambers (Room B104) 
600 South Commerce Avenue 

Sebring, Florida 
September 12,201 1 

1:00 p.m. 
Alachua County Health Department Auditorium 

224 SE 24th Street 
Gainesville, FL 

September 13,201 1 
6:OO p.m. 

Eustis Community Center 
601 Northshore Drive 

Eustis, FL 
October 11,201 I 

1O:OO a.m. 
Spartan Manor 

6121 Massachusetts Avenue 
New Port Richey, FL 

August 30,2011 
2:OO p.m. 

School Board of Lee County 
Board Room 

Lee County Education Center 
2855 Colonial Boulevard 

Ft. Myers, FL 
SeDtember 1,201 1 

1O:OO a.m. 
Canterbury Retreat & Conference Center 

1601 Alafaya Trail 
Oviedo, FL 

September 13,2011 
1O:OO a.m. 

City Commission Meeting Room 
201 North Second Street 

Palatka, FL 
September 16,2011 

1O:OO a.m. 
Sunny Hills Community Center 

4083 Challenger Boulevard 
Chipley, FL 

October 12,2011 
1O:OO a.m. 

Magnolia Building 
702 East Orange Street 

Lakeland, FL 



For your convenience, directions and maps to the locations are attached. If you any questions please 
contact me at 413-6121. 

cc: Office of General Counsel (Klancke, Bennett, Jaeger) 
Office of Public Information (Muir, DeMello) 
Office of Hearing Reporter Services (Faurot, Boles) 
Office of Commission Clerk (Docket File) 

Attachments 



Directions from Tallahassee to 
Greenacres City Hall 
5800 Melaleuca Lane 
Greenacres, FL 33463 

August 29,201 1 
6:OO PM 

From the PSC: 424 miles, 7 hours, 18 minutes 

From Tallahassee take 1-10 to 1-75 South. 
From 1-75 merge onto Florida's Turnpike (toll road). 
After 2 16 miles, take exit 93 toward FL-802 E/Lake Worth Rd. 
Turn right on Jog Road then left on Melaleuca Lane. 
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Directions from Greenacres to 
Lee County Education Center 

2855 Colonial Boulevard 
Ft. Myers, FL 33966 

August 30,201 1 
2:OO PM 

127 Miles, 2 hours 41 minutes 

From Greenacres take Florida's Turnpike North. 
Take exit 97 for US-98/FL-80/Southern Blvd. 
Turn right onto FL-700 W/US-98 W/Southern Blvd/E State Rd 80 W 
Continue to follow US-98 W/E State Rd 80 W 
Turn left onto E State Rd 80 W 
Turn right onto US-27 N 
Turn left onto E State Rd 80 W 
Turn left to merge onto 1-75 S toward Naples 
Take exit 136 to merge onto FL-884 W/Colonial Blvd toward Ft Myers 
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Directions from Ft. Myers to 
Highlands County Administration Building 

Board Chambers 
600 South Commerce Avenue 

Sebring, FL 33870 
August 31,2011 

1O:OO a.m. 
86 miles, 1 hour, 54 minutes 

Take East State Road 80 East 
In Labelle, turn left onto FL-29 N/Bridge S t E  Yeomans Ave. 
Turn left onto US-27 N. 
In Sebring, turn right onto S Highlands Ave, then left onto South Commerce Avenue. 

4 



Directions from Sebring, FL to 
Canterbury Retreat & Conference Center 

1601 Alafaya Trail 
Oviedo, FL 32765 
September 1,2011 

1O:OO a.m. 

103 Miles, 2 hours 

Take US-27 North to Interstate 4. 
Take Interstate 4 towards Orlando. 
Take exit 82A to merge onto FL-408 E (toll road). 
Slight left onto Florida 4 17 Toll N (signs for Florida 4 17 Toll (North)) 
Take exit 41 for Red Bug Lake Rd 
Keep right at the fork, follow signs for Red Bug Lake Rd E/Oviedo/Seminole 
Community College and merge onto Red Bug Lake Rd 
Continue onto W Mitchell Hammock Rd 
Turn right onto FL-434 E/Alafaya Trail 
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Directions from Tallahassee to 
Alachua County Health Department Auditorium 

224 SE 24fh Street 
Gainesville, FL 32641 
September 12,201 1 

1:00 p.m. 

151 Miles, 2 hours, 39 minutes 

From Tallahassee take 1-10 East to 1-75 South. 
Take exit 387 toward Gainesville. 
Merge onto W Newberry Rd. 
Continue onto W University Ave which becomes E University Avenue. 
Turn right onto SE 24th St. Destination is on the right. 
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Directions from Gainesville to 
Palatka City Commission Meeting Room 

201 North Second Street 
Palatka, FL 32177 

September 13,2011 
1O:OO a.m. 

44 miles, 55 minutes 

From downtown Gainesville: 
Go east on E University Ave. 
Slight right onto SE Hawthorne Rd. 
Continue onto FL-20 E all the way to Palatka. 
Slight left onto S 9th St. 
Turn right onto Reid St. 
Turn left onto N 2nd St. 
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Directions from Palatka to 
Eustis Community Center 

601 Northshore Drive 
Eustis, FL 

September 13,2011 
6:OO p.m. 

63 Miles, 1 hour, 15 minutes 

From Palatka, take FL- 19 South. 
In Eustis, turn right onto Bates Avenue. 
The Community Center is at the corner of Bates Avenue and Northshore Drive. 
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Directions from Panama City to 
Sunny Hills Community Center 

4083 Challenger Boulevard 
Chipley, FL 

September 16,2011 
1O:OO a.m. 

30.5 Miles, 43 Minutes 

- From hotel, turn left onto FL-77 N/Martin Luther King Jr. Blvd. toward E 23rd St. 
- Continue to follow FL-77 N 
- Turn right onto Sunny Hills Blvd. 
- Turn right onto Challenger Blvd. 
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Directions from Tallahassee to 
Spartan Manor 

6121 Massachusetts Avenue 
New Port Richey, FL 34653 

October 11,2011 
1O:OO a.m. 

214 Miles, 4 hours, 19 minutes 

- 
- 
- 
- 

Take Apalachee Parkway/US-27/US-19 all the way to New Port Richey. 
In New Port Richey turn left onto Co Rd 587A (Ridge Rd.) 
Turn right onto Congress St. 
Turn right onto Massachusetts Ave. 
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Directions from New Port Richey to 
Magnolia Building 

702 East Orange Street 
Lakeland, FL 33801 

October 12,2011 
1O:OO a.m. 

66.3 Miles, 1 hour, 27 minutes 

From New Port Richey take SR-54 East to Interstate 75. 
Go South on 1-75 to Interstate 4 and go East toward Orlando. 
Take exit 32 to merge onto FL-35 S/US-98 S 
Turn left onto Florida 546 (E Memorial Blvd.) 
Take the 3rd right onto N Massachusetts Ave. 
Turn left onto Bartow Rd. 
Sharp right onto E Main St. 
Turn left onto S Lake Ave. 
Take the 1st right onto E Orange St. 
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