
Page 1 of2  

Diamond Williams 

From: Susan Sherman [Susan.Sherman@arlaw.com] 
Sent: 

To: Filings@psc.state.fl.us 
cc: 

Monday, September 19,201 1 452  PM 

D. Bruce May, Jr.; dbussey@hotmail.com; Kelly Sullivan, Esquire; KELLY.JR@leg.state.fl.us; 
kajoyce@aquaamerica.com; Patty Christensen (Christensen.patty@leg.state.fl.us); Robert Lloyd; 
William Coakley; David Bernstein; Kenneth Curtin 

Aqua Utilities Florida, Inc. Rate Action (Dkt. No. 100330-WS) - EXHIBIT D TO RESPONSE TO 
REQUEST TO PRODUCE 

Subject: 

Attachments: NOTICE OF FILING EXHIBIT D.pdf 

Electronic Filing 

a. Person Responsible for this electronic filing: 

David S. Bernstein, Esq. 
Adams and Reese LLP 
150 Second Avenue North, Suite 1700 
St. Petersburg, Florida 33701 
Direct: (727) 502-821 5 
E-Fax: (727) 502-891 5 
David.Bernsteain@arlaw.com 

b. Docket No. 100330-WS 

In Re: Application for increase in watedwastewater rates in Alachua, Brevard, 
DeSoto, Hardee, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua 
Utilities Florida, Inc. 

C. Document being filed on behalf of YES Companies, LLC d/b/a Arredondo Farms 

d. There are a total of 32 pages 

e. The document attached for electronic filing is YES Companies, LLC d/b/a 
Arredondo Farms', Notice of Filing Exhibit D to Objections and Responses to 
Applicant, Aqua Utilities Florida, Inc.'s, First Request to Produce. 

Thank you for your cooperation and attention to this matter. 

Susan G. Sherman, CP, FRP 
Certified Paralegal 
Adams and Reese LLP 
150 Second Avenue North, Suite 1700 
St. Petersburg, FL 33701 
Direct: (727) 502-8243 
E-Fax: (727) 502-8943 
Main: (727) 502-8200 
Fax: (727) 502-8282 
Email: susan.shermanQarlaw.com 
Web Site: www.adamsandreese.com 

9/20/20 1 1 
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Baton Rouge I Birmingham I Houston I Jackson I Memphis I Mobile I Nashville 
I Washinaton. D.C. 

New Orleans Sarasota St. Petersburg Tampa 

the  contenk of (his e-mail and its attachments are intended solely for the addressee@). In addition, this e-mail transmission may be confidential and it may be 
subject to privilege protecting communications between attorneys and their clients. If you are not the named addressee, or if this message has been addressed to 
you in error, you are directed not to read, disclose, reproduce, distribute, disseminate or othewise use this transmission. Delivery of this message to any person 
other than the intended recipient(s) is not intended in any way to waive privilege or confidentiality. If you have received this transmission in error, please alert the 
sender by reply e-mail. Treasury Circular 230 requires that we inform you that any statements regarding tax matters made herein, including attachments, cannot 
be relied upon for the purpose of avoiding tax penalties, and such statements are not intended to be used or referred to in any marketing or promotional materials. 
Additionally, Adams and Reese LLP does not and will not impose any limitation on the disclosure of the tax treatment or tax structure of any transactions to which 
such statements relate. 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Application for increase in 
watedwastewater Rates in Alachua, Brevard, 
DeSoto, Hardee, Highlands, Lake, Lee 
Marion, Orange, Palm Beach, Pasco, Polk, 
Putnam, Seminole, Sumter, Volusia, and 
Washington Countics by Aqua Utilities 
Florida. Inc. 

DOCKET NO. 100330-WS 

Filed September 19,201 1 

INTERVENER, YES COMMUNITIES, INC., D/B/A 
ARREDONDO FARMS, NOTICE OF FILING EXHIBIT D 

TO AQUA UTILITIES FLORIDA, INC.’S 
FIRST REQUEST TO PRODUCE 

Intcrvener, Yes Communities, Inc., d/b/a Arredondo Farms (“YES’), by and through 

its undersigned counsel, files this its Notice of Filing of Exhibit D to Objections and 

Responses to Applicant, Aqua Utilities Florida, Inc.’s, First Request to Produce on the date 

provided below in the Certificate of Service. 

Respectfully submitted, 

ADAMS AND REESE, LLP 
David S. Bernstein, Esq. and 
Andrew J. McBride, Esq. 
150 Sccond Avenuc North, Suite 1700 
St. Petersburg, Florida 33701 
Direct: (727) 502-8261 
E-Fax: (727) 502-8961 
Kenneth.curtin@,arlaw.com 

By: /s/ Andrew J. McBride 
David S .  Bernstein 
Florida Bar No. 454400 
Andrew J. McBride 
Florida Bar No. 0067973 
Attorneys for Intervener YES 

13534012-1 1 



CERTIFICATE OF SERVJCE 

I HEREBY CERTIFY a true and correct copy of the foregoing has been furnished via 
email (whcrc providcd below) and U.S. Mail on September 19,201 1 , to: 

Kimberley A. Joyce, Esq. 
Aqua American, Inc. 
762 West Lancaster Avenue 
Bryn Mawr, PA 19010 
kai ovce(iaa uaamerica. corn 

J.R. Kelly, Esq. 
Office of Public Counsel 
c/o Florida Legislature 
11 1 W. Madison Street, Room 8 12 
Tallahassee, Florida 32399- 1400 
KELLY. JR6?>lez s ta te. fl .u s 

Robert Lloyd 
P.O. Box 63 
Captiva, Florida 33924 
Rlloyd 1 (uaol .corn 

David L. Bussey 
4948 Britni Way 
Zephyrhills, Florida .33541 
dbussey(~hotniail.com 

Ralph Jaeger 
Florida Public Service Commission 
2540 Shummard Oak Blvd. 
Tallahassee, Florida 32399-0850 
RJacecr(2,Psc.Statc.fl.w 

D. Bruce May, Jr., Esq. 
P.O. Box 810 
Tallahassee, Florida 32302-08 10 
brucc.mavG4hklaw.com 

Patty Christensen, Esq. 
Office of Public Counsel 
c/o Florida Legislature 
11 1 W. Madison Street, Room 812 
Tallahassee, Florida 32399-1400 
CHRISTENSEN.PATTY@,lea.statc. fl.us 

William Coakley 
5934 Lake Osbornc Drive 
Lantana, Florida 3346 1 
wdcol&comcast.net 

Kelly Sullivan, Esq. 
570 Osprey Lakes Circlc 
Chuluota, Florida 32766-6658 
Kelly.Sullivan. Woods@,nmail.com 

Joseph D. Richards, Esq. 
Pasco County Attorney’s Office 
873 1 Citizens Drive, Suite 340 
New Port Richey, Florida 34654 
jrichards@,,pascocountvfl.net 

Is1 Andrew J. McBride 
Attorney 

13534012-1 2 
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Cap Band Rate Summary 
Water 5000 Gallons 

ERC % ERC I ncreaselMo %to 
Tot. 

Avglerc Band 

$24,471.78 10.6% 5592 33.2% $4.38 1-6 

2596 15.4% $28,582.49 12.4% $1 I . O l  2-8 /3-8 1606 9.5% $32,689.81 14.2% $20.35 
~ 

41.8% $1 44,824.24 62.8% 7027 $20.61 4-34 
___ 

16824 $230,568.32 Total 



Cap Band Rate Summary 
Water 6000 Gallons 

Band ERC 

1-6 5592 

2-8 2596 

Total I 16821 

3-8 

%erc 

1606 

33.2% 

4-34 

15.4% 

7027 

9.5% 

41.8 

Increase 

$38,284.02 

$40,679.85 

$42,598.83 

$202,726.72 

$324,289.42 

% to 
Total 
I I .8% 

12.5% 

13.1% 

62.5 

Avg ERC 

$6.85 

$1 5.57 

28.52 

$28.85 
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Elaine Glasscock usage in gallons 2007-2008-2009 
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Requested Action Items 

Commission review rate setting process to 
be more equitable for all ratepayers. 
Commission place an immediate 
suspension on all pending and future 
acquisitions by AUF, until customer 
commission complaints to this commission 
are in line with other water operations in 
Florida. 

0 
0 
0 
0 
Q) 



Requested Action Items 

Consider enabling "Witness Poucher" seven 
recommendations . 

ORDER NO. PSC-09-0385-FOF-WS 
DOCKET NO. 080121-WS 
PAGE 18 paragraph 4 

I 

0 
0 
0 
0 
4 
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Universal Service Fund 2008 

HighCost 4.48 Billion 
Lowlncome 81 9 Million 
Rural Health Care 
Schools and Libraries 
Total 7.1 Billion 

49.5 Million 
1.8 Billion 

0 
0 
2 

Administered by NECA National Exchange Carriers Association 



QUESTIONS ABOUT YOUR BILL? 
Customer ServIce: an.WTRAQUA or an.987.2782 e-mail: custserv@aquaamerlca.com 

Fax: a66-780-8292 . www.aquautilltlesftorida.com 
If you have il'l;>illing question or complaint, Call or write to us before the ckJe date on your bill. You can contact us for a rate schedule which Is an 

exptaMtlM of how to verify IhBt your bill Is Comict or far an explanation of our charges. Our customer service a<Xlress is listed on the front of ihe 
bin. Yolima'y alSo CalI,.ax ore;malyourcomments.to one of the customersec:vice telephone nunibers or at the 9'ITlai1 adciess:llsted above. When 
wrltinO, plaSse use'a separate piece of paper.and include your name; adcteSs, arldliCCOUnt mmber .. Noles wnHen on the bill may delay proCessing 
of your paymenl: 

Please notify our office Immedalely l4Xin changes of occ:t.pancy, ownership or mailing address, as the customer is r8sp0nsible for all charges 
until weara notified. All water passlngthrougti the meterwiU be charged to Ihecustomer whether used, wasted or lost by leakage. 

EXPLANATION OF TERMS · 
Actual (A) Read: Meterf!l8Cloo obtained by a COI'J1)8ny employee or one of our automatic meIer reading systems. 
Cuiltoiner ~e.ad: Meter re8diilg obtained from our customer. 
Employee Identification: AlICOflllllnY employees carry an Identification card showing their picture and employee number. 
EstImated (E) alii: Wherl we are unable to read yOur meter, we baSe the bill on your past Water use. If you' receIVe an estimated bill, you may have a 
new bill 'bY reaQing the meter and calling.the company with that reading. Note. revised btlls will not be Issued after the due date of the estimated bill. 
Late Charge: ApenaJtyOnpast dJe balances. 

.. Metei Readlng~We atten-pl iCirescflh8water meter 8Ve:ryblllll'ig periOd.We 8l1her haW OIlmeter re9def viSit yOUr prQperty or obtain the r8ac1ng , 

ihrough.one of Our automatic meter reading ~tems. 
Method of Payment You can pay your bill by any of the following methodS: 

By mail: Place Your check or money Order In the enclosed pre-adctessed envelope. Put a stalll> on the envelope and mall It to us. 
Aqua Utilities Aorida: P.O. Box 1229. Newark, NJ 07101·1229. DO NOT SEND CASH. 

By phone: Customers with bank accounts or Cl'8dit cards may pay their bills r:Ner the Phone for a fee by calling this toll free nurrber: 
866.269:2906,Custoniers with bank accounts may also pay through their bank. (Call the company or your bank for details) 

Z1pChedle: A program In which your payment is automatically deducted from your bank aCcount. You sav.e the cost of postage and, 
. . uSIng bank checks.'£:letalls and applications are available from the~. PleaSe Call our C~tOmerSe.vice oePartmenl. 


Paynient Terms: You should pay your bill on Or before the due date. 

RebJm Check Charge: If f6r arf/ reason.y()~ check Is reltmed to us from the bank, we will add a service charge to your account. 

SeWer BaSe Faciiiliy,Charge: A'charge to ·ieoover the fixed costs of utility service regarcless of usage. 

Utility Tax: AcOUntY SeriIce tax. 


. Water Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage, 

PIA.. t.... along the fold and retwn this portion with your payment. 

PLACE THIS STUB sO THAT THE 

NAME "AqUa! Utilities Florida· 


. SHOVVsTHROLiGH THE WINDOW 

'OF'THE PAYMENT ENVELOPE; .• " -, ' 


- ~ . . ' -,..'t.,,: .. , it.~.~ : :1 ',: . , ; 
(. ' . :.. 

~ . " •• ~ '; ', : . r " f "" .. ' 

Aqua'Utilities':Florida 
P.o. Box 1229 · 
Newark. NJ 07101-1229 
1II11.lu i 1.lllill.uu.II••• II •• I.I •• I.II.luul.II.lu.llul 
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I Mumi Sources J3 =rz---- 
FSC ZZ3,.'Gn7S' 

0014518960649258 Yes COMMUNITIES 
7117 SW ARCHER RD UNm 2603 AQUA QAINESVILU, FL 326084721 ARRBXHUM) FARMS 
bt: 13261461 Bkek: 1336568 PWSlD # FL2010042 

Aqua Utilitkr florid., Inc. Questions abwt your water/sewer servke?.. . Contact us before the dw date. 
762 W. Lacartcr AVMM W. 866:78OS292 Blll Date T o t a l ~ D u e  CumntChargasDueDate 
~ r y n  MW, PA 19oio-y~)g e MI: c u r ~ ~ ~ ~ ~ . q u a a m a r k ~ c o n r  October 14 2010 $ 143-76 November 04,2010 

T4: 877.987.2782 

Meter Data Meter Sa0 BilllngPenod Oays ReadType MeterRdngs Usage Units 

-7 Yg 10/11/1O 28 Actual 296200 5,900 oalbns 

Average Daii Usap = 210 Galbns TotalDays: 28 Total Uoage: s,goo Gallow 
OW13llO Actual 290300 

Billing Detail 

Amount Owed hwn Last Bill ........................................... 
Total paymenls Received .......................................... ;.... 
Remaining Balance ...................................................... 
Water Base Facility Charge ................................... 

5,000 gallons @ 50.00731 per gallon ................... 
Next 900 galhtj @ $0.00898 per gallon .............. 

current water ChaQeS ................................................... 
Sewer Base Facility Charge ................................... 
5,900 gallons 0 W.OO711 per gallon ................... 

$ 140.38 
140.38 

0.00 
15.71 
36.55 
8.08 

60.34 
36.44 
41.95 , 

Water Usage History 
........................................ 

(Do- 
mo ........................................................ ................ " .................................... 

i .......................................................... 
.- " ......................... " ........................................ 

4o ................. ............................................................................................. 

Read-:. AQvl , c] Wnutd cII.tonu - 
cirrentsewerchatges .................................................... 71.39,: :.:: . .  
Utility Tax ....................................................................... .6.03 
Amou,ntDue .- .................................. -...?.. :........... $ 143.76 ........ . .  .. . . . . . . . . . . . . .  . . . .  . . . .  ... .. , . . . .  . . . . . . .  . . . . . .  . . . .  . .  ' ,. I .  

. . . . .  
..I . .  . . _  , 

Message C0nter (see reverse side for other Information) 
Aqua Ulilties Florida is pleased to provide you with yaw annual Water Quality Repolt. If you do not receive a copy of the reporl by the end of June 

0 The'& date refers to m t  charges only. If you do not pay your MI on time, your Senrice could be subject to Intemption. To ensum proper credit 
and wwld like to receive a free copy, please call 1.877.WTRAQUA or vidt OUT website at ww.aquautiliUesfianda.com to view your reporl. 

please remember to provide your full 164git account number when Paying your bill. 

- - .  ._ - -  

Pleasemakecheckpayableto Aquautll. R 
Print your accaunt number on your check, 
then mail to address on back. 

00% 4 518  9 bO b4 92 SBOOOOOOOL 4 37 b 3 
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QUESTIONS ABOUT YOUR BILL 3 

Fax: -7804292 wnmnr.aquautilitiedlorfloriL.com 
If you have a bilHng quesllonor conplaint, call or mite to us before the due dale on your bill. You can con- us f a a  rate schecWewhich is an 

tucplanetion dhow to Wty that your MI1 is m l  or form explanation of wcharpes. owwslomersenrice address is lstd on the fmnt of the 
biII.-You may also call, fax oremail ycurcomments to one of the arptomer sei\iice telephone nwnber~ or at the e m i l  a&iess listed ebo~e. when 
wrlting, please we a separate piece of paper and indudeyowname, addresa andsecaunt nwrrber. Notes Written on thebill 
ofycurpeymen~ 

Customer Senhc 877.WTRAQUA or 877.987.2782 small: custwv@aquaamerlca.com 

~reawnotify ouroflice i m d y u p o n  ohange~ of-, ownersttip or mailing addre~9, as the#rstomeris mponsi+ tosail 
unHl we BIB notified. All water passing though h e  me& will be cheiged.10 the cuskmrwhether used, wasled or loal by leakage 

Actual (A) Read: Meter reading obtained by a company emplayee or one of ow automatic meter readng systems. 
Cudamor Read: Meter rsading obteined from our wstomer. 
Empbyea Identlllcrtlon: All compeny snployees cmy an idenwicatkn card showing thelr picture end employee nlmber. 
Estknrtsd (E) Bill: when we are unaMe to readyour meter, webase thebill on yourpaslwater use. If you mehe an eslimaW!bill, ycu may have a 
new bill by readng the meter and calling theoorrparry with that readng. Note m v i ~ b i l l s  will not be issued after the due date oi the &mated MI. 
Late Charge: A penally on past due balances. 

- 
I 

; 

I 

- . -- R&ing; *$aw6 a& -&k -&k--m-#lli'nsng *-d7w;-dh-~- -+-visit prape;t); & wn the 
- . - 

thlwgh oned ourautomalk meterreadng systems. 
Method of Payment You can pay your bill by any of the following methods: 

By mail: Place your check or money order In the enckxbdpmaddmd d o p e .  Pula stampon the emdopeand mail il to us. 

Ey phone: Customers with bank BC#KU)~O or oredit cards maypey W b i l l s  the phone for a fee by calling Ws loll free n m  
866.269.2908.CustomerswiVlbank~tsmayelsopaythroughtheirbank. (Callthecompanyoryovbankfordetails) 

ZlpChed& A progam In whkh your payment is automabloaliy deduotedfrom your bank aooount You 88\18 thecost of postase and - 
using bank checks. Details and appucetkns am avdlablefram the cwnpany. Please call cur (hstomer Senrioe oeparbnent 

Utilities Floride: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH. 

Payment Terms: You should pay your MI1 on or befm the due date. 
Return Check Charge: H for my rsason yourcheck Is tehrmed to us from bebank, we will add a Senrice charge to youraccoUrt. 
Sewer Base Fadlhy'Ch&gr: A &rge to ra%over the Wed ooele of utility Senrice regardless of usege. 
utulty T u :  A counly servlce tax. 
W a r  Base Flclli& Charge: A &wge to ~ ~ 0 0 ~ 8 1  the fixed oosts of utility Senrice reeardlese of usage. 

. .. . ._ 
... r . . _ . . _  

., * .  . . . _ . .  , . .  . . ", . - .  . . , .  ';; ::w . .  .. , I  . 

. .  
P.O. Box 1229 
Newark, NJ 07101-1229 
Illlrllllll,lllllllllllliillllllllllllllllll,lllllllllllllll,l 
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AQJUA 
Service To: 

YES COMMUNITIES 
7117 SW ARCHER RD UNIT 2613 
GAINESVIUE, FL 32608J600 
Lot: 13200027 Block: 

.. 
Account Number - SL- 

0009067310649268 
ARREDONDO FARMS 
133656% PWSID # Fl.2010042 

Aqua UYliaiu Florid., Ine. 
762 W. Lancaster Avenue FW. 866.780.8292 Bill Date Total Amount Due Current Charges Due oatc 
~ r y n  M~W, PA i9010-~189 

Tel: 877.987.2762 Questions about your water/sewer SWlCe? ... Contact us before the d w  date. 

October 07,2010 e Mall: eustsen~aquesmerica.com September 15,2010 $ 125.45 

Meter Data MeIW Size BllingPerii Days ReDdType MelecReadngs Usage Unils 

56585846 98 09/13/10 32 Actual 421900 4.800 G a h s  
08/12/10 Actual 417100 

4.800 Gallons Average Daily Usage 150 Gallons TotalDays: 32 Total Usage: 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Remalnlng Balance ...................................................... 
Water Base Facility Charge ................................... 
4,800 gallons @ $0.00731 per gallon ................... 

Current Water Chargas ................................................... 
Sewer Base Facility Charge ................................... 

4,800 gallons @ $0.00711 per gallon ................... 
Current Sewer Charges .................................................. 
Utility Tax ....................................................................... 
Amount Due........ .......................................................... 

5 88.36 
88.36 
0.00 

15.71 
35.09 

35.44 
34.13 

50.80 

69.57 
5.08 

t 125.45 

Water Usage History 
."_ ..... .......... 

MeSSaQe Center (sea reverse aide for other information) 
= Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by the end of June . 

The due date refers to cmnl thaws only. If you do not pay your bill on time, ywr Service auld be subject to intemplion. To ensure proper credit 
and would like to receive a free mpy, please call 1.877.WTR.AQUA or visit our website at www.aquautilitiesflorida.com to view your report. 

please remember to pmide your full 16digit account number when payha your bill. 

Keep top portion for your records. 
~etum m~s poruon wrm your payment. satice To: 

YES COMHUNmES 

GAlNESVILLE, FL 32608-4600 
Lob 13200027 Block: 

AQUA Water/Sewer Bill 7117 bw ARO(LR RD UNIT 2615 
Aqua Utllltlsr florid., Inc 
762 W. LsncMar AVanUa Bm Mawr, PA 19010-3489 

Account Number 
0009067310649268 
Amount Due 
$ 125.45 October07,2010 

Current Charges Oue Date 

Amount MdoKd 

LlOCl. l~[zI 
Please make check payable to Aqua mil. FL. 
Print your account number on your check, 
then mall to address on back. 

***AUTO**ALL FOR AADC 280 C 90 P 122 
YES COMMUNITIES 
PO BOX 880541 

o('inea 

I 
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QUESTIONS ABOUT YOUR BILL 7 

Fax: -780-8292 w.aquautilltiesflodda.com 
If you have a billing queslion or complaint. call or write to us before the due date on your bill. You can contact us for a rate schedule which is an 

explanation of how to vedfy that your bill is correct or for an explanation of our charges. Our customer service address is listed on the front of the 
bill. You may also call, fax or email your comments to one of the customer service tetephone numbers or at the m a i l  address listed a h .  when 
writing. please use a separate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing 
of your payment. 

Please noMy our offics immediately upon changes of occupancy, ownership or mailing address, as the customer is responsible for all charges 
until we am notified. All water passing lhfough the meter will be c h a m  to lhe cuslomer whether used, wasted or lost by leakage. 

Actual (A) Read: Meter reading obtained by a compeny employee or one of our automatic meter reading systems. 
Cu6tomer Read. Meter reading obtained from our customer. 
Employee Identtncatlon: All conpay employeas carry an identification card showing their pictum and employee number. 
Estimated (E) Bill: V\men we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, yw may have a 
new bill by readlng the meter and calling he company with that reading. Note, revised bills will not be issued after the due dale of h e  estimated bill. 
late Charge: A penalty on pas1 due balances. 
Meter Readlng: We attempt to read lhe water meter ev&y billing period. We either Me wr meter reader visit your property or obtain the reading 
through one of our automatic meter reading systems. 
Method of Payment: You can pay your bill by any of the following methods: 

Customer Sewice: 877.WKRAQUA or 877.987.2782 email: custsew@aquaamerica.com 

EXP LANATION OF TERMS 

By mail: Place yow check or money order In Ute enclosed presdcbessed erwelcpe. Put a stamp on he envelope and mail il to us. 
Aqua Utilities Florida: P.O. Box 1229, Newark. NJ 07101-1229. DO NOT SEND CASH. 

By phone: Customers wiR bank accounts or credit cards may pay their bills over Ute phone for a fee by calling this Id1 free number. 
866.269.2906. Customera wiih bank ~coounts may also pay thrcxrgh their bank. (Call the company or your bank for details) 

UpCheckcQ: A program In which your payment is automatically deducted from your bank account. You w e  the cost of p t a g e  and 
using bank checks, Details end applications am available from the company. Please dl our Customer Service Department. 

Payment Tenno: You should pay your bill on or before the due date. 
Relurn Check Charge: If for any ream yow check is retuned to us fm the bank, we Will add a seivice chaw to your account 
Sewer Base Facility Charge: A charge to mmr the Rxed costs of utilily senrice regard- of usage. 
Uaility tax: A county serflce tax. 
Water Base Faclllty Charge: A charge lo mmwr the fixed costs of utility service regardless Of usage. 

Plerw tear along tho fold and retum thls portion W h  y w r  payment. 

PLACE THIS STUB SO THAT THE 
NAME uAqua Utilities Florida’ 
SHOWS THROUGH THE WINDOW 
OF M E  PAYMENT ENVELOPE. n 

Aqua Utilities Florida 
P.O. Box 1229 
Newark, NJ 07101-1229 
111l111l11111111111,lllllllllll,lll~lllllllllllll,llllllllllll 

I 
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A e U A  
.c c, >*--* 

Service To: Account Number 
CUFrON PRIDGEN 
7117 SW ARCHER RD UNIT 2129 
GAINESVIUE, FL 32608-4635 
Lot: 13261393 Block: 

0015498100649144 
ARREDONDO FARMS 
1336568 PWSID # FL201OO42 

Aqua Utilities Florida, Inc. Questions about your watff/sewer service? ... Contact us before the due date. 
762 W. !-ancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 
Bryn Mawr, PA 19010-3489 e Mail: curtretv@aquaamerica.com August 12, 2011 $ 541.22 September 06,2011 

Tel: 877.987.2782 

Melrr Size &Iiing Period Days Read Type Meler Readings Usaye Unit5 

56576765 Y8 08/09/11 29 Actual 7300 2.300 Gallons 

Average Daily Usage = 79 Gallons TotalDays 29 Total Usage. 2.300 Gallons 

-_--.. ----- Meter Data _---- 
- - .... 07/11/11 Actual 5000 __.------ 

Billing Detail 

Amount Owed from Last Bill ............................. 
Total Payments Received. ............. s ...,....... .............. 
Remaining Balance ...................................................... 
Water Base Facility Charge Water at Old Rate ...... 

1,586 gallons Q $0.00731 per gallon .... 
Current Water Charges AI Old Rate ......... 
Water Base Facility Charge Water at Cum 
Next 714 gallons Q $0.0062 per gallon ................ 

Current Water Charges at Current Rate .......................... 
Current Water Charges ................................................... 
Sewer Base Facility Charge Sewer at Old Rate ...... 
1,586 

Curren ......... 
Sewer 

Current Sewer Charges at Current Rate ........ 
Current Sewer Ch arges ................ 

Next 714 gallons Q $0.00927 per gallon .............. 

............ 

3.26 Ublity Tax ....................................................................... 
Amount Due .................................................................. 5 541.22 

. .  

$ 453.30 
0.00 

453.30 
10.83 
11.59 

5.75 
4.43 

22.42 

10.18 
32.60 

23.46 
10.82 

11.16 
6.62 

34.28 

17.78 
52.06 

Message Center (see reverse side for other infomation) 
For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of papetless billing while 

The due dale refem to current charges and any defemd payment amount only. If you do not pay your bill on time, your service could be subject to 
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! 

intemption. To ensure proper credit, please remember to provide your full 16digit account number when paying your bill. 

Keep top portion for your records. 
Return this portton wlth your payment. 

AQUA Water/Sewer Bill 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Awnw Bryn Mawr, PA 19010-3489 

* * * * * * A U T O * * S - D I G I T  32b08 C 3 P 3 
CLIFTON PRIDGEN 
7117 SW ARCHER RD LOT 2129 
GAINESVILLE FL 326084635 

Service Tc: 
CLIFTON PRIDGEN 
7117 SW ARCHER RD UNIT 2129 
GAINESVILLE, R 32608-4635 
Lot: 13261393 Block 

Account Number 

0015498100649144 
AmOunt Due 
$ 541.22 September 06,2011 
Amount Endosed 

Current Charges Due Date 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 
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Aqua America, Inc. 
762 Lancaster Avenue 
Bryn Mawr, PA 19010-3489 A QU A 

Payment Arrangement Letter 

Regarding: Aqua Account Number: 001549810 0649144 

Dear Customer, 

08/22/2011 

This letter confirms the agreed upon payment arrangement terms that are described below: 
Total Balance Due: $541.22 
Total Payment Arrangement Balance: $541.22 
Payment Arrangement Was Made On: August 22,201 1 
Down Payment: $1 15.00 
Installment Payment: $142.07, for 3 months 
Due Date of Payment: August 31 , 201 1 
Due Date of Installment Payment(s): 30th of each month beginning September 30, 201 1 

Also, it is important for you to know: 
1. 

2. 

3. 

4. 

Each monthly installment payment must be received on or before the installment due date stated 
above. Please allow 7 days for mailing and processing time. Please write the Aqua account 
number on all payments. 
Your current monthly bill amount found under the Billing Detail section of your bill is due each 
month on or before the due date listed on that bill. The current monthly bill amount is equal to the 
Amount Due minus the Amount Owed from Last Bill-Balance. Please note, the current 
monthly bill due date is different than the due date of your monthly installment(s) and you will 
need to send two payments to Aqua. One payment for your current bill amount and another 
payment for your installment amount. 
This payment arrangement will automatically cancel if either your monthly installment your 
current monthly bill amount is received after their due date. This is the only notice you will 
receive explaining your monthly payment arrangement. 
Payments are to be mailed to: 

AQUA 
P.O. Box 1229 
Newark, NJ 07101-1229 

If you have any questions regarding this payment arrangement, please contact us at 
1.877.987.2782 (1.877.WTR.AQUA) 
We appreciate this opportunity to be of service to you. 
Sincerely 
AQUA Customer Service An Aqua America Company 'Mt'213 C 4 

Aqua America, Inc. 
762 Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

AQUA 

S.q=1e 

CLIFTON PRIDGEN 
7117 SW ARCHER RD 
GAINESVILLE. FL 32608-4635 

UNIT 2129 
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Service To: AC 

0017725380649221 REGINA GENZEL 
7117 SW ARCHER RD UNIT 2421 
GAINESVILLE, FL 32608-4646 ARREWNDO FARMS 
Lot: 13261485 Block: 1336568 PWSlD t FL2010042 

AQUA 
Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 
Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Dw Date 

e Mail: custrenr@aquaameric.com August 12, 2011 $ 150.98 September 06,2011 

Aqua Utilit ies Florida, Inc. 
762 W. Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

Meler Sue Billing Period D~J& Read Type Meter Readings Usage Units 

56585683 5/8 1675700 5,000 Gallons 

Average Daily Usage = 166 Gallons TotalDays. 30 Total Usage: 5,000 Gallons 

----- Meter Data 
------.--- 

__.__.------ 1670700 -. . 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received.. ............................................. 
Remaining Balance ...................................................... 
Water Base Facility Charge Water at Old Rate ...... 
3,500 gallons @ $0.00731 per gallon ................... 

Current Water Charges At Old Rate ................................ 

Current Water Charges at Current Rate .......................... 
Current Water Charges ................................................... 
Sewer Base Facility Charge Sewer at Old Rate ...... 
3,500 gallons @ $0.00682 per gallon ................... 

Current Sewer Ckrges At Old Rate ............................... 

Current Sewer Charges at Current Rate .......................... 
Current Sewer Charges .................................................. 

Water Base Facility Charge Water at Current Rate 
Next 1,500 gallons @ $0.0062 per gallon ............. 

Sewer Base Facility Charge Sewer at Current Rate 
Next 1,500 gallons Q $0.00927 per gallon ........... 

$ 0.00 
0.00 
0.00 

11.00 
25.59 

5.56 
9.30 

36.59 

14.86 
51.45 

23.81 
23.87 

10.79 
13.91 

47.68 

24.70 
72.38 

Turn On Fee ................................................................... 22.00 
Utility Tax 5.15 
Amount Due .................................................................. $ 150.98 

....................................................................... 

Message Center (see revem side for other information) 
= For us. being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 

= The due date refers to current charges and any defened payment amount only. If you do not pay your bill on time, your service could be s@ect to 
helping us take care of the environment. Visit www,aquaamerica.comlaquaonline today to make the switch! 

intemption. To ensure proper credit, please remember to provide your full 16digit account number when paying your bill. 

Keep top portion for your records. 
Return this pmon with your payment. Sewice 

REGINA GENZEL 
7117 SW ARCHER RD UNIT 2421 
GAINESVIUT, FL 32608-4646 
Lot: 13261485 Bloek: 

AQUA Water/Sewer Bill 
Aqua Utilities Florida, Inc 
762 W. Lancaster Avenue &vn Mawr, PA 19010-3489 

s ~ ~ = ~ o B z ~ - c ~ c = ~ ~ M Q  lupal047538 40824 1 MB 0.390 
0669221 

* * * * * A U T O * * n I X E D  AADC 189 C LOB P 15r( 
REGINA GENZEL 
7117 SW ARCHER RD LOT 2421 

Aaount Number 
0017725380649221 
Amount Due 

Amount Enclosed 

Current Charges Due Date 
$ 150.98 ~ p t e m ~ r 0 6 t 2 0 1 1  

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 

03.2 

* 
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Service To: ACC bel 

I 

AQUA BENJAMIN D. ANDERSON 
7117 SW ARCHER RD UNlT 2629 
GAINESVIUE, FL 326084658 
Lot: 13261476 Block 

001399374064928 
ARREDONDO FARMS 

1336568 WVSlD # FLM1004: 

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due 
762 W. Lancaster Avenue F~X: 877.780.a292 Bill Date Total Amount Due Current Charges Due Da 

Bryn Mawr, PA 19010-3489 e Mail: curtserv@aquaamerica.com April 12,2011 $ 103.58 May 04,2011 

Meter Sne Wlling Perlcd Days Read Type Meter R d n g s  Usage I t r i i  - -- _.  
Meter Data 

56585698 5/8 04/08/11 30 Actual 231 700 3,400 GZ 

0309/11 Actual 228300 - _ _  - - - - ~  
Average Daily Usage = 113 Gallons TotalDays 30 Total Usage: 3.400 Ga 

Billing Detail 

Amount Owed from Last Bill ........................... 
'Total Payments R d v  ed... 
Remaining Balance ..................................................... 
Water Base Facility Charge ................................... 

3,400 gallons @ $0.00731 per gallon ................... 
iCurrent Water Charges. ........ 
Sewer Base Facility Charge S 
2,493 gallons @ QO.OO71 I per gallon ................... 

(Current Sewer Charges At Old Rate ......................... 
Sewer Base Facility Charge Sewer at Current Rate 

{Current Sewer Charges at C u m  

x 

Next 907 gallons @ $0.00682 per gallon .............. 

iCurrent Sewer Charges ............... .......................... 
i U ~ l ~ t y  Tax ....................................................................... 
,Amount Due .................................................................. 

. .  

$ 97.02 
97.02 
0.00 

15.71 
24.85 

25.99 
17.72 

9.07 
6.18 

40.56 

43.71 

15.25 
58.96 
4.06 

$ 103.58 

Message Center (see reverse side for other information) . The due date refers to current charges only. If you do not pay your bill on time, your service could be subject to intanuption. To ensure proper crec 
please remember to provide your full 164git account number when paying your bill. 

- -  . -  - . - . . -  
Keep top pOm00 fW your records. 

Return MIS portion w i v ~  your payment. *Nice To: 
BENJAMIN D. ANDERSON 
7117 SW ARCHER RD UNIT 2629 
GAINESVIUIE, FL 326084658 
Lot: 13261476 Blodr: 

AQUA Water/Sewer Bill 
Aqua Utilities Florida, 1% 
762 W. Lancaster Avenue Bryn Mawr, PA 19010.3489 

Account Number 

Amount Due 

Amount Endosed 

0013993740649281 

$ 103.58 May04,2011 
Current Charges Due Date 

$ L-1 lT13 r- I . c1 c: 1 
Please make check payable to Aqua Util. FL . 
Print your account number on your check, 
then mail to address on back. 
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%ce To: Acmunt Number 

0009068820649211 WILLIAM M. WRIGHT 
7117 SW ARCHER RD UNIT 2407 

Lot: l3261505 Blodc 1336568 PWSlD # FL2010042 
- GAINESVIUE, FL 32608-4645 ARREDONDO FARMS 

AOUA 
Aqua UtllItieS flodda, Inc 
762 W Lamster Avenue Fax: 866.780.8292 WII Date Total Amount Dw Cumt Charges Due Date 
EWyn Maw, PA 1901C-3489 e Mail: a i s t s e w @ a q u a a m d a m  June 13,2011 $ 1,391.84 JulyO5, 2011 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Meter Data Meter Sue BilliiPenod Days ReadType MeterReadings Usage Unlts - 
2551 00 8,500 Gallons 

Average Daily Usage = 274 Gallons Total Days 31 Total Usage: 8,500 Gallons 

56584511 5/8 06/09/11 31 Actual - 05109/11 Actual 246600 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Remaining Balance ...................................................... 
Water Base Facility Charge ................................... 
5,000 gallons Q 50.00731 per gallon ................... 
Next 3,500 gallons Q $0.00898 per gallon ........... 

Current Water Charges ................................................... 
6,000 gallons Q $0.00682 per gallon ................... 
Next 2,500 gallons Q $0.00 per gallon ................. 

Current Sewer Charges .................................................. 
Ubllty Tax ............................ .......................................... 

Sewer Base Facility Charge ................................... 

.. 
Amount Due .................................................................. 

$ 1,299.85 
75.00 

1,224.05 
15.71 
36.55 
31.43 

34.01 
40.92 
0.00 

83.69 

74.93 
8.37 

$ 1,391.04 

Water Usage History 
-.-.. .- ................................... ............. ....._. 

...--..--._ ".....".." 
....-.-.- ".__..."_" .....-. 

Marl1 &#I1 Lby11 Junll 

Read-: m a l  Estimated 6 CustDmer 

Message Center (see reverse side for other information) 
= For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 

helping us take care of the environment. Visit www.aquaamen'ca.com/aquaonline today to make the switch! 
The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to 
interruption. To ensure proper credit, please remember to provide your full I Wigit account number when paying your bill. 

Keep top portion for your records. 
~e tum ws won e your M$&'&,,, M. WRIOM 

AQUA Water/Sewer Bill 7117 SW ARCHER RD UNIT 2407 
Aqw Utilities Florida, Inc 
762 W. Lancaster A m  Btyn Mam, PA 19010-3489 

GAINESVIUE, FL 326084645 
Lot: l32615a5 Block 

WILLIAM M. WRIGHT 
71 17 SW ARCHER RD LOT 2407 
GAINESVILLE FL 326084845 

1, I II I I I  II ll I11111l I 1  I1 111 II 111l1 I1 l I Ill1 Ill l l l i , ,  II 111 11111 ,I 

6LCR 081SzlS 

Account Number 
0009068820649211 
Amount Duc CwrentchargesDueDate 
$ 1,391.84 July 05,2011 
AmountEndOsed . 

$0 SI 0 0.0 
Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 
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AOUA - 
Aqua Utilities Florida, Inc. 
762 W. bncaster Avenue 
Bryn Mawr, PA 19010-3489 

Service To: 
WILLIAM M. WRIGHT 
7117 SW ARCHER RD UNIT 2407 
GAINESVILLE, FL 32608-4645 
Lot: 13261505 B l h  

Account Number 

0009068820649211 
ARREDONDO FARMS 
1336568 PWSID # FL2010042 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 
Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 

e Mail: curtsarv@aqwamerica.com August 12,2011 $ 516.43 September 06,2011 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 

' 56584511 518 08109/11 29 Actual 271600 8,100 Gallons . 

Average Daily Usage = 279 Gallons Total Days: 29 Total Usage: 8,100 Gallons 

Billing Detail 

Amourit Owed from Last Bill ........................................... 
Total Payments Received ............... ..... 335.20 Current Sewer Charges at Current Rate .......................... 28.42 

80.10 
7.86 

rge Water at Old Rate ...... 10.83 Amount Due ...............I....................I...............,,,..,.,....., $ 516.43 

Sewer Base Facility Charge Sewer at Current Rate 
Next 1,862 gallons @ $0.00927 per gallon ........... 

11.16 
17.26 
0.00 $ 1,482.84 Next 652 gallons Q $0.00 per gallon .................... 

Remaining Balance ...................................................... 1,147.64 Current Sewer Charges .................................................. 
797.76 Credit Utility Tax ....................................................................... ................................................. 

3,448 gallons Q $0.00731 per gallon ................... 
Next 2,138 gallons @ $0.00898 per gallon ........... 

25.21 
19.20 

5.75 
j1.54 

6.06 

................................ 2-Ly //6..27 Fjt $7 

4 
Current Water Charges At Old Rate 55.24 
Water Base Facility Charge Water at Current Rate 
Next 1,862 gallons Q $0.0062 per gallon ............. 7 9-f 

f 3$ 
................ Next 652 gallons @ $0.0093 per gallon 

Current Water Charges at Current Rate 23.35 
Current Water Charges ................................................... 78.59 
Sewer Base Facility Charge Sewer at Old Rate ...... 
4,138 gallons Q $0.00682 per gallon ................... 

.......................... 

23.46 
28.22 
0.00 Next 1,448 gallons Q $0.00 per gallon. 

Current Sewer Charges At Old Rate ..... 
Message Center (see reverse side for other information) . For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of papedess billing while 

. The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to 

51.68 

helping us take care of the environment Visit www.aquaamerica.com/aquaonline today to make the switch! 

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill. 

Keep top portion for your records. 
Return this portion with your payment. service ' 0 :  

WILLIAM M. WRIGHT 
7117 SW ARCHER RD UNIT 2407 
GAINESVILLE, FL 32608-4645 
Lot: 13261505 B l d :  

.AQUA Water/Sewer Bill 
Aqua Utilities Florida, Inc 
762 W. Lancaster Avenue Bryn Mawr, PA 19010-3489 

Aaount Number 
0009068820649211 
Amount Due 
$ 516.43 September 06,2011 
Amount Endosed 

Current Charges Due Date 

064921 1 
BLCR 

'WILLIAM M. WRIGHT 
71 17 SW ARCHER RD LOT 2407 
GAINESVILLE FL 32608-4645 

II II i I I I I I I I I I I I I I I I I II I II II I I I I I I I I I II I I I II ,I I Ill, I 1  I I ,I1 I , I  I I 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 
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ARREWNW FARMS 
1336568 

Aqua Utilities Florida, Inc Tel: 877.9872782 10 Day Shut &Notice 
762W UNCASTERAVENUE F~X: asa.m.ssoi COUECTION DEPARTMENT OFFICE HOURS ARE 
BRYN MAW PA 19010-4189 7:30 A H  - 5:OO PM WEEKDAYS 

DateofNotict ShUtOnOaC T U  Amount Dut 

eMall: custsew@aquaamerka.em 

June 23,201s July 6,2011 $ 1,224.85 
Your bill for $1,224.85 is overdue. Because your bill is overdue, we will SHUT OFF service to: 

To stop the shut off, you mwsl do the following immediately: 
7117 SW ARCHER RD UNIT 2401 after 8:OO AM on or after July.6,2011. 

1. Pay the total mtlaunt aver-due. To pay by phone. call our toll free number at 866.269.2908 of go to the payment 

2 Con&d Aqua at W7.987.2732 ( W e d  Collections) to let us knob that you made a payment, to make 

3. Call 877.981.HtM (S6lact Collections) if ybu or @meone in you4 home has a wrtaus illness 01' a medial condition 
Important Notfee: Payrnem will not be aocepted by Aqua rkpresentatives visitlng the property. To eVQid Service termination 
due to unpaid MI&), you mu& make payments at an authorized payment lomtlon. For the n@a#St Iodation, please call 
87'7.g87.27f12 (SMect,C6fle@ons). If WB, shut off yQur sewice. you may have lo pay the following cherges to have Service 

website at ~Ups:llpayn~~7.spe6dpgy.comlaqu~lindex.asp. 

a payment arrongernent, orto dlspute the overdust bill. You can hiso montad Aqua at our address above. 
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Dear Maibry Starling, 

Thank you very much for taking an interest in the quality of the utilities provided here at 
Arredondo Farms. My wife and I have been act’m in this issue for a wMe, dating back to the 
previous management of this community. Please allow m e  to detail some of the experiences 
we have had while involved. 

- attended commission hearings on the matter 

- presented water test findings which were in opposition to the Aqua tests that were presented 

- told the Aqua CEO to his face that we would not serve him a glass of his own water ... he did 
not sewn to Care 

- were able to have the local TW clews channel do a stcwy on it and even come out to film within 
the community 

- were told by Aqua officials that to correct the issues would cost more money than they were 
willing to  spend and that I should purchase a whole house fiitration system at my own expense 
with no possible credit to  any future bill 

- received water boil notices days after the precaution had been in cffcct 

._ 
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September 8,201 I 

Alachua County Public Health Department 
224 SE 24* Street 
Gainesville, FL 32604 

PUBLIC HEARING REGARDING ARREDONDO FARMS ISSUES WITH AQUA 
UTILITIES 

As residents of Arredondo Farms, we received a letter from the Community Manager, 
Mallory Starling, about the public hearing that will be held on September 12, 2011. 
Since, we will not be able to participate, and we were encouraged by our Community 
Manager to submit any issues with the service provided by Aqua Utilities to the PSC via 
e-mail, we decided to at least participate by letting you know about some issues that 
probably some other residents are having. 

During the second half of 2010, our pipes exploded twice, because they were completely 
clogged by sediments. A few months after that, our water heater wasn’t working 
properly until finally, it didn’t work at all. My husband drained the water heater to try to 
fix it, it had so much sediment that in order for him to take it out of the house he had to 
wait until the water was all out of the heater to begin taking all that white stuff out (inside 
the house). The sedimentation was so bad that the water heater could not be fixed, so we 
had to buy a new one. When our neighbor from 2712 saw all the sediment that was 
inside the water heater told us that Arredondo Farms was having problems with the 
quality of the water, to put everything inside a zip lock, and take it to the office, we kept 
it, but at the end we never took it to the office. 

People who live here, like us, have limited financial resources, so for us fixing our pipes, 
buying water heaters, or just changing toilets, bathtubs frequently because of the quality 
of the water it’s not an option. 

Hector & Mayda Otero 
71 17 SW Archer Rd. Lot 2513 
Gainesville, FL 32608 
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YIS COMMUNITIU 
7117 SW ARaG!R RD UNIT'EN'IRII 
GAt..-esvtu.&, f\. 32&08 

001451:896 0649391 
~PARMS 

EH'1'RANC2 1~ 'PWSIO'.F~1~ 
Let: 13281S43 B&OcIc 

AcP.I.. Utllltl..~I~ TeI: ·8:71J1,7.27B2 Questklns'abouf.yotir wa~/sewer &eNIi::e? ••:€ootad: us before the dtJe date. • 
162'W. ~ A-.iuo, ~ ....~..,..B2, Bill bata ' Total Amqurt~ Omtit~ Due,[)atI) 
Bryn Mawr, PA 1901~3189 e.Mall:custservO~JUly13.i01.1 $ ' '1:87."~ ·AUg_eM, '20U 

Meter Dat.:a" " ..,".. ' Meter"" " " "'siZe ReedT~ \,Isage Units 
• ," I" . . • • • f • • 

'()7J11J11 , ' 32, 1.800 ~ 
'0MI9/11 

AVerage Daly Usage -243 Gailons Tolal Dlrfs: 32 'TdIp! Usage: 7,f!I:IO ~ 

Bmlng Detall 

41395 HAB.Q.390 

'.~ ,J. • 

" ., ~ . 

1011111.0111111"11111111111
. .~. . ", . 
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"' ,':: -";~'\.';':" '~-'" '-:-, · -~·~c~~"';:~·'~~;~~ 4~~~:;~·~:':'-~~ry~,*...~,;:;::~~~ , 

A~UA II J.. III ~~:::'~:C'!J::RDUNJT2401 00157650706492060', -::PI I r-'/J GAINESVIU.£, FL 32608-4645 ARREDONDO FARMS 

4r?tJ -~ 7'70 ? Lcit: 131&1503 Block: 1336568 PWSID" FL2010042 

Aqua Utilities FI~fn? Tel: 877.987.2782 Questions about YO!Jr waterjsemfY service? •• Contact us before the due·date. 
762 W. Lancaster Avenue Rlx: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 

Bryn Mawr, PA 19010·3489 eMail: CusberYOllqu.IIllmerfCll.com December 15,2010 $ 104.7$ Jitnuary 06, 2011 

Meter Data Mel« Size Sling Period Days Read'fype Meier Rea~ng& 	 Units~ 

56585901 518 	 1211~.10 33 Actual 156000 6.200 Gallons 
11/10110 Actual ,14.9800 

A~ Daily Usage =t87 Gallons Total Days: 33 	 TotsJ Usage: 6;200 Gallons 

SUUtlg 'Detail 	 'Water'Usage Mistory
r - ' 

.Amount ~:trom Last Bill """..•" .."" .." .•" .................. $ 85.69 

T~~i.ll~~ ...,.. ....,..,.",.. ,.'''' ...''' ... ' ' .~" •..:,..:.". 65.69 


'Remaw,lngIBal~nce,•..... ~.........,.....................:............... 0,00 

Water J:1ase FaCility Charge ....."".;.. ,:... ............ "". 15.71 


5.00Q,galk:lns@$O.00731 per gallon .. ",."',,,....... 36.~ 
Next 1.200 gallons·@$0.OO~8 per gallon ..:....." . 10.18 


Current Water·Cliarges:.........."..~ ".... ,....... .,.'.'" .... "":...:. . 63.04 ~ 


s~W;~\~ F.fICility Charge " .." .::...." .""""."".... ,, 35,44 .-" ' 
.qmenI--Sawer.Charges ... ,.",..,,,,,.;,, ..... ...,,. _.•,,,,,.......:.. .. ~.'4i. ;." ;..; Read:rViieS: '" ~ Actuel~;' 0 ~ • ' ,GustD""" 

' 6.~:rJto~;:~)::::::: :.: : ::::.:,;::::: : :::: : : : ::~: ::: : ::~: ~: :~: :::~:: :~:~: .. $ 10:4.78 
}" .J.-	 . '. '~ ~I:~' . 
'J.: ~ •.t..... .' I 
'. ' j 

" 

> ' 

. • t .1-. 
~ 	 ... . ' 0.0 ; I '" '1 

M~I~Cen'ter:(8eereverse.'sideforothBrf~~tlon)~: ,,' ,:.~;..: '. '.", , , .,',', ." , 
II ~& '~' <tate ,wters10 ~t ~argea.,o.:ly: 'If YOW~I~t P<W y<iur.~JI otfl!rii'~. :~r ~cduld'be 8Ubj~t lo:iriterJt4)ddf't 10 ~re proper cred." 

pI~se' remenibert? prOVlde.yPU,rfull·16;C1glt ~t nurnberwherfpayroo yot:I'bill. " • 

'.., .~ t· "'.': I' , '.~ ~ , ~\i;~'~" .::: :~'.;;~':~' , "', ,':~':(:j:~ ,".::,', '.:,.' ,....: ~; ..' , ,.'!'." ~ , • ',,' 

..-_ .,--_-'-______._ '-.1__ °-.:... __ .:";: 'i'~~"~~",·.)~I~.~~, ~~~ .: , :' :::t-<::~, 'f - ~.' '·1 ",' '",~-'-' 
:\ . .' ~(w'~fOt.~, '.. . ''' , "";'-ce' ~ [,. " '.' .• , .- _.. 

, ' ',' " ,. '''~\tI\I• .,.,.~orf)VItl) ~~f\\eOl. , .....:,.. ."., .,' 
.~ ~'-i..WA ':Water'Sl!w~r :snr :/ "'- J;:; '":;",,, " ~::~~:~.c,'J~l'n401
jAq"* UtiI'~ FIorlda"lrie{ ';', '. ,.' ,'. " «4INE's'.{I~,F i.'32."4645 
762 ·W. ·~Ayenue'.Bryn Mao.ir, l>~ 19010"3489 ." , ·L4tI:A~26i50~~ .. ·. 

~iit.NUI'ilDer : " "" " ' ' 
00::t~1&507 (J~9~OG . 
,ArIKXInt·DuiI, ~~0ue:1?a~ 
'$ 1114."18 ·JC)nultry·Q.~,·-2Qi'l , 

Soq-317~~I_~1 31735'1 AVI).-33S 
Amount~ , 

**-'I'*'**AU'1'O**5,..·DI:GIT 321:;,Q8 'C '88 P '17 $ODD.ODAURORA FUENTES 
fT1'\7 sW AACHER Rt> LOT 2401 PI~ma~'~ Payable 10 Aqua , ~tlJ. FL 
GAINESVILLE FL 3~6b8-4645 Print yilt,Ir iiICCOUiit ,ri~~ Qh yoor Ch~, 
1,.lil,·llllllllil·III,"I,I.II{II·'.III,·IIIIII·I",ItII,'1/1.1'1 then mall 'to adC'lreSs'Ofl'.,baek, 

' 

OD157b5070b4920bODODOD01.0lJ7!4 

IIIIB,lmRDIIUIIIIIIIIBIIIIII 

':': 
,/. , 

_. 
• 
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~~1::~~~~~~~f~~:'· . ~~~~~l~~~ .~;~~ :';"'" ".' 

5ervlceTo: Acmunt Number ""--- 

AURORA FUENJ'!S 00157650706492067117 SW ARCHER RD UNIT 2401 

GAINESVIJ.U, Fl 32608'-4645 ARREDONDO FARMS 

Lot: 132.61503 'BlodC 1336568 PWSJD # FL2010042 

Aqua UtI/ttl.-florida, Inc. Tel: 877.987.:US2 Questlons iibout your water/sewer service? .. Contact us before the due date. 
762 W. Lancaster Averoe F~: 866.780.8~2 8J1J Date Total Amount Due Curre1t O1arges Due Date 
Bryn Mawr, PA 19010-3489 eMail: custservCilquaamel'ka.-com J~ne 06, 2011 $ 601,.63 June 18, 2011 

Read Type Meter·Readil9s Usage UnitsMeter Data SIze 

Actual 194900 66,100 ~lohS 
Actual 12i!i!OO 

AVf!1r&98 Dally Usage .. 198 GallOIIt 

56585901 518 

TotaJ Usage: 66.100 Gallons 

Billing Detail Amount Due.................................................................. $ 001.63 


Amount .oweO· frqm .~ast.BiII ...,:.." ",..,....",..~ ,..,...,,-,....... · · $' ·pi:'Qa 
Tbtal ·Pi\lytnents-Reeeived.,...." ..,..........,..........,:............. ,"-. " Q.OO 

_'_. ,Remoln1llg BalaDce ' .' .... , . ". :: 1S7;~ '" - _ ......,...__-:-_________---!:;;......._~--,...--,......;:. 


. A!ljllstinenrs" .w ~.., .. ,:~..:..:.~... ..~~ .~;,: :., :...:...-.,.;:.,...,............ ;;: ·-,;1,13Z.25 .g~t .:~:.~'--
Water B¥e'F§clJlty:Ehlilrge ..- .........:.:;~•.".".,...l..... k ::., ;:;1'1~.~ t, . . " '. -. < / .. r'; .. ' 


.55i5o?.gal\O~ @$O..OO73'1 .perMU~~~,;.~" ., .v..;. ~~.409;-tr _. ," ;.: .. : '~' 
 ...... . Next 10,®O:gall~$I !f!l~$O.o~e8 ptlr.i9a)IQn ' ~~~: r;u. l,-. (.. J<:k1~li4 -'.- ,. I~. ,J. 


Ourre~ wale~,G.haraiJS:.:..:~,........ ,,:.; . !:{:~. ;~ ·,, : . :?,:.:;; .:... ;:"'>..,..... '···~7r5.~ ,. 
 (". ~; 
'r ',,' ,I 

;Sewe'r;~aSe Facility :~harge Sewer'8t~Old R.ale't·!;.... ;··:;I~.1.~)· 

58!335-9~IJ9rS ~·$~·.09711 ~g~\oIi;,...::,.;:...;... :I '~... 'U4.·79." ' 
 • I .:'. ~.,. .' 

CurrenrS$~OI!~~At 010 Rate ~ .....;,.,...............;.\.;;'f.: ..\, .,1.60;92 

sew~ B.. FaclHtY Ch8!'ge SeW~ Btt:urtenfRate' - '. ·#.2f ' ,_., .;, 


NeXt 7,165-gallons..@10.006s:rper.gili)0(I ,..:....... · _ .52,~ '. 

Current $eW8(qh8fg~ 1JI'c'urreilf R~le..,..; " ... ,.,..........,.:_ ':' ··~1.17 

Cu~t·se.."ei- Ohaiges :,.........,...... ...,.;....,;.. ..,.,.......:,.....:•.•: 85&.~ 

UtiJity:r~ ..... ......;... '-........!...':........:. ...t~;: .........:,::...:.:-.'...,..?:- 6'7.S3 .,_ 


AUROAA FueNTes 

7117 SWARGHER RD LOT. 2401 
 P.\'ease,make chet1Lpawsbleto Acjua Utli. FL.GAlNESVI6LE FJ. 32~8-464~ 

Pf,lnt your ~"'nt number ol.l-;your chtiCIS, 
I" II,,, I, i,II"JI ...1..1..1..1, IIIIlJ III,t:. hll"" "11,,,111 then mall to address- on baCk. 

o.o.1.57b50 70. b If 920btlDDO'CD Db[)lb;39 

'liOUIIIDmllIiIMllIllmWIIIlI 
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