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Diamond Williams 

From: 	 Susan Sherman [Susan.Sherman@arlaw.com] 

Sent: 	 Monday, September 19,20114:51 PM 

To: 	 Filings@psc.state.f1.us 

Cc: 	 D. Bruce May, Jr.; dbussey@hotmail.com; Kelly Sullivan, Esquire; KELLY .•IR@leg.state.f1.us; 
kajoyce@aquaamerica.com; Patty Christensen (Christensen.patty@leg.state.f1.us); Robert Lloyd; 
William Coakley; David Bernstein; Kenneth Curtin 

Subject: 	 Aqua Utilities Florida, Inc. Rate Action (Dkt. No. 100330-WS) - EXHIBIT B TO RESPONSE TO 

REQUEST TO PRODUCE 


Attachments: NOTICE OF FILING EXHIBIT B.pdf 

Electronic Filing 

a. Person Responsible for this electronic filing: 

David S. Bernstein, Esq. 

Adams and Reese LLP 

150 Second Avenue North, Suite 1700 

St. Petersburg, Florida 33701 

Direct: (727) 502-8215 

E-Fax: (727) 502-8915 

David. Bernsteain@arlaw.com 


b. Docket No. 100330-WS 

In Re: Application for increase in water/wastewater rates in Alachua, Brevard, 
DeSoto, Hardee, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua 
Utilities Florida, Inc. 

c. Document being filed on behalf of YES Companies, LLC d/b/a Arredondo Farms 

d. There are a total of 90 pages 

e. 	 The document attached for electronic filing is YES Companies, LLC d/b/a 
Arredondo Farms', Notice of Filing Exhibit B to Objections and Responses to 
Applicant, Aqua Utilities Florida, Inc.'s, First Request to Produce. 

Thank you for your cooperation and attention to this matter. 

Susan G. Sherman, CP, FRP 
Certified Paralegal 
Adams and Reese LLP 
150 Second Avenue North, Suite 1700 
St. Petersburg, FL 33701 
Direct: (727) 502-8243 
E-Fax: (727) 502-8943 
Main: (727) 502-8200 
Fax: (727) 502-8282 
Email: susan.sherman@arlaw.com 
Web Site: www.adamsandreese.com o6 7 6 2 SEP 19 = 
9/20/2011 	 FPSC-CO,",U-'lISSION CLERK 
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Baton Rouge I Birmingham I Houston I Jackson I Memphis I Mobile I Nashville I New Orleans I Sarasota I St. Petersburg I Tampa 
I Washington, D.C. 
The contents of this e-mail and its attachments are intended solely for the addressee(s). In addition, this e-mail transmission may be confidential and it may be 
subject to privilege protecting communications between attorneys and their clients. If you are not the named addressee, or if this message has been addressed to 
you in error, you are directed not to read, disclose, reproduce, distribute, disseminate or othetwise use this transmission. Delivery of this message to any person 
other than the intended recipient@) is not intended in any way to waive privilege or confidentiality. If you have received this transmission in error, please alert the 
sender by reply e-mail. Treasury Circular 230 requires that we inform you that any statements regarding tax matters made herein, including attachments, cannot 
be relied upon for the purpose of avoiding tax penalties, and such statements are not intended to be used or referred to in any marketing or promotional materials. 
Additionally. Adams and Reese LLP does not and will not impose any limitation on the disclosure of the tax treatment or tax structure of any transactions to which 
such statements relate. 

9/20/20 1 1 
-- - 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 


In re: Application for increase in 
water/wastewater Rates in Alachua, Brevard, DOCKET NO. 100330-WS 
DeSoto, Hardee, Highlands, Lake, Lee 
Marion, Orange, Palm Beach, Pasco, Polk, 
Putnam, Seminole, Sumter, Volusia, and Filed September 19, 2011 
Washington Counties by Aqua Utilities 
Florida, Inc. 

INTERVENER, YES COMMUNITIES, INC., D/BIA 

ARREDONDO FARMS, NOTICE OF FILING EXHIBIT B 


TO AQUA UTILITIES FLORIDA, INC. 'S 

FIRST REOUEST TO PRODUCE 


Intervener, Yes Communities, Inc., d/bla Arredondo Farms ("YES"), by and through 

its undersigned counsel, files this its Notice of Filing of Exhibit B to Objections and 

Responses to Applicant, Aqua Utilities Florida, Inc. 's, First Request to Produce on the date 

provided below in the Certificate of Service. 

Respectfully submitted, 

ADAMS AND REESE, LLP 
David S. Bernstein, Esq. and 
Andrew 1. McBride, Esq. 
150 Second Avenue North, Suite 1700 
S1. Petersburg, Florida 33701 
Direct: (727) 502-8261 
E-Fax: (727) 502-8961 
Kenneth.curtin@arlaw.com 

By: lsi Andrew J. McBride 
David S. Bernstein 
Florida Bar No. 454400 
Andrew J. McBride 
Florida Bar No. 0067973 
Attorneys for Intervener YES 

1353400-1 1 o6 7 6 2 SEP 19 = 
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CERTIFICATE OF SERVICE 

T HEREBY CERTIFY a true and correct copy of the foregoing has been furnished via 
cmail (whcrc providcd below) and U.S. Mail on September 19,201 1, to: 

Kimberley A. Joyce, Esq. 
Aqua American, Inc. 
762 West Lancaster Avenue 
Bryn Mawr, PA 190 10 
kaiovce(a7,aauaamerica.com 

J.R. Kelly, Esq. 
Office of Public Counsel 
c/o Florida Legislature 
11 1 W. Madison Street, Room 812 
Tallahassee, Florida 32399-1400 
KELLY. JR@,lcrr.statc. fl.us 

Robert Lloyd 
P.O. Box 63 
Captiva, Florida 33924 
Rllovdl @,aol.com 

David L. Bussey 
4948 Britni Way 
Zephyrhills, Florida .33541 
dbussev@)hotmail.com 

Ralph Jaeger 
Florida Public Service Commission 
2540 Shummard Oak Blvd. 
Tallahassee, Florida 32399-0850 
RJacgcr(ii),Psc.Statc.fl.us 

D. Bruce May, Jr., Esq. 
P.O. Box 810 
Tallahassee, Florida 32302-08 10 
brucc .mavO,hklaw . corn 

Patty Christensen, Esq. 
Office of Public Counsel 
c/o Florida Legislature 
11 1 W. Madison Street, Room 812 
Tallahassee, Florida 32399- 1400 
CHRISTENSEN.PATTY 63leg. state. fl.us 

William CoaMey 
5934 Lake Osbornc Drive 
Lantana, Florida 33461 
wdco@,corncast.net 

Kelly Sullivan, Esq. 
570 Osprcy Lakcs Circlc 
Chuluota, Florida 32766-6658 
Kellv.Sullivan. Woods@,gmail.com 

Joseph D. Richards, Esq. 
Pasco County Attorney’s Office 
8731 Citizens Drive, Suite 340 
New Port Richey, Florida 34654 
j richards@,Pascocountvfll.net 

Is1 Andrew J. McBride 
Attorney 

1353400-1 2 



~ -S~- · " "6;;}.. - ~~ 
Setvk:e To: Acco~Ot Num~ ,~~ 

KARINA PRINCIPE-FELICIANOAOUA 001622118 11137127117 5W ARCHER RD UNIT 82 
~ GAlNESVIlL£, Fl 32608 ARREDONDO FARMS 

1336568 PWSIO II FL201 0042 

Aqua Utilities Florida, Inc. Tell 877.'~7.2782 Questions abOut your water/SI!!weI service? .. Contact us befOre the due date. 
762 W. Lancaster Avenue Fax: 868.780.8292 BiU Date Total Amount Due Current: Charges Due 'Date 

sryn Mawr, PA 1!:i<HD-3489 eMail: cultservcaquaamerlca.com February 10; 201,1 $ 80.87 March 04,2011 

Meter·Data MeIer Size Bibt.g Period Oay$ ReadT)pe. Meter-Readngs Usage UniIS 

-56584217 518 02108111 
01/11111 

26 Actual 
I!ctIiBl 

106660 
163100 

3.500 Gallons 

Avera.ge Daily Usage =12? Galloos Total Days: 28 TotaIU~: 3.500 GallOns 

~lIIin9 D~tall Water Usage HIstory 

AI110Unl (lwed ·fromqastBill ,•.•. "..,.. ..... .......,..,... _......... . .$ 83:28 

Total PC!.YffiooIS ·REtdeilled......... ....... ............................... 83~2g. 


~em~!nlnlJ salance ,;>,....,...." .......:u;,.......,.: . y :~.............. . 0;00 

Water·~ase ·F8CIIi!Y Cbarge." ......:.....;•• .,..••:....,... ..,.. 15,71 

. 3/600 g~lens ~ $O.007~t~.gaJ!ott...., ....;:'.. \.. .. 25.59 
Gurtenl Water·ehijrge's·"·..,'...·,·"....!·;.,,.... ··· · r ~ ..··..·..··.. .. 41 .30 
S!:lWe{ ease FaclIi~ Cb• •" .......".:..........~ .~....~ 35.-44 
~ ·S C" .~.' .•. .,.., 
, ..; ~t , BVI&f' ~ p~. -'l~ :...~.~:.•. ~.~ . ~:y l ..· .. : ' .~:~...I... . .. . h.... 35.44 _ 
v~fity Tax ..".. .. ,."............,..... ,........,....,..:.......,.............. ... 4.13 

·Amount Due....;:~~....._...:)'.::..:.\. ..L ............,....::....,_..... $ :80.87 .,. ,".I .'

", .:' ". " .. r. ..6,'.. -;: 

~ . ~.. 
.I.. ..~ 
:-: '.I( ,

,,1 .. 
',. . 

~ 

,~-. 

-.. 

c~~ 

'. 

'.. ,) 

, , 
'JI\ . 

:. .:.; 

.. ';:-. 

~r.vJc;eTO: " " i; \ . 

d. :KARlNA PtuNCIPE:-Iit:UQ'ANo 
7~17.'$.AAC:jiE~ RD~~Pf"2 
~NISVtu:E. FL'~608 • 

Account NlIInber 

001622118 IJ.l3712 
Arrlawlt.OUe· C!.srrent OIar!)l;S:Oue Date 

$ '80.$7 Marcih 04, ZOll367181 AVO.33S 
Arno\p'lt l:J'lcIoseA:I 

1113712 

. • *U·*"'AUTO**,$'-:) :taxT- :321.06 <; <to P 121 ~[]DJJ[]
~1~~W'~~<R~§~~~tt&~f '~make cned('payable to Aqua ut!i.FLGAINESVILLE FL .8260&-4618 

Print your atcoui\t,riumber on your dledc, 
1"1111111I,lu"lilL·tI,Hrll" ,6111•111.1fl.llil1I,II,lr'ldill then InaII to !ld<ir.e;s on ba~. 

Olllib.2 21 :L81113?12>BOOOOmmaD 8? '+ 

JDllllflUIBfllBIBIDJDllIl1 
o5752 SEP 19 = 
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------

Service To: 	 Acmunt Number 
KARINA PRINCIPE-fEUCIANO 
7117 SW ARCHER RD UNIT 82 001622118 1113712AOUA 
GAINESVlL1.E, FL 32608 	 AARfOONDO FARMS 

1336568 PWSID '# FL2010042 

Aqua utilities Ao!1da, Inc. Tel: 877.987.2782 QueStIons about your water/sewer service7... Contact us before the due date. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date ToIDi Amount Due Current Ola~ Due Date 

Bryn Mawr, PA 19010-3489 eMail: QlSberv@aquaamerlca.com June 06, 2011 $ 398.80 June 28,2011 

Read Type Meter Readings 	 Usage UrilsMete' Data 	 Size 

Actual 119300 44,100 Galloos 
~ctilal . 75200 

56584217 518 

Total Usage: 44.100 GaITOnsAverageDailY,\J~~ =132 Gallons 

Blllin.9 Delair 

AmQUnl Owed 'from Last Bill .................... ..... ................. . $ ~2:6S 

ToiafP~ymehtsReooived., ..............................".............. 0.00 


I ',' 

Ft.emalnlng·Balanc:e·......;:.....,.,..,"'..,....,......................... '82.65 

AiljO~ent3 .....:...." •. "........" •.:.,... ~:." ............... .............. . 93.2.60 'C1l!<Iit' . 'i: . ,,'
_ 

'110 


' Wat~r'B~e F.adllty Chaigft .~......; .~.................. ...... . 174.38. 

44,'W9. ~~~s ~~.Q~7~f6er g.a1lon..:............... . 322.34' 

CU~rW$lte"Ohargell ,·.". ~.•. "..."..,... ~ ........ .. ... .......... .... .. ~ ~ l4g-6.72 ,. 

~~,,~ Facillty Cha,~~~' at Old Raie~ ..... . . 346:13 

ae~92Q:galI9fJS;@ $Q.OO7~ 1pergcillon.................. 276.69 , . .. ... 
... 

,~ .Cur(~ii!,~gll~i~t.~iI.:R'ate :...,........ ............. ..... . ~22.a2 
' 


~WEll.~<Facil1¥t..c~rge·,Se~~ ~.t' CUrrentRale 44;2~ .' 

35.33 ' .~~:lao gaI~~~ $0;:006821* gaHon ........... 


. i·... 

:Gu~t~wer·qhiM9es al"Cu~n~Rafa.. .......~ .. ............ . 7-9.-54 . 

~r~t sew.8rC~lles: .. _.....:.:..................~ ._ .............. . '.702.36 


.... 4~1.~7 · 
..~~!~:;;J~:~:5::~;:::~~::~: :;: :::::;;::::::::.=:::~::::::::::::::~:::::: $ 398.80 	 • .> 

KARINA· P~INCIPE-FELfCIANO 
7117 ·sW ARCHEFfRD LOT 82 

lotlSI' 
1113712 

please make me<:" payable to AQ\.I8 utll.FL.GAINEsVIllE FL 3260&-4618 
Prfntyour i!ctount number on your check, 

1"II•••IIIII'ull.,.I"lul"I.II,I".III"I.llrlml,II,I,II then mall to address on back. 

OOltb22J..laJ.,113712-0D0000039880! 

't1ll1:I.rllrlgmIIlIDIIIIUg~fllBl 

00002 
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AQUA MONICA H. THOMAS 
7117 SW ARCHER RD UNIT 2321 

t GAINESVILLE, FL 32608-3948 
0014531071054789 
ARREDONDO FARMS 
1336568 PWSID # FL2010042 

Aqua Utilities Florida, Inc Tel: 877.987.2782 Questions about your water/sewer service?. .. Contact us before the due date. 

Mawr, PA i 9 0 1 0 - ~ 9  e Mail: custserv@aquaamerica.com November 12, 2010 $ 997.97 December 06,2010 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 

Meter Data Meter Size Billing Pencd Days Read Type Meter Readtngs Usage Units 

56585669 3 8  i1/10/10 30 Actual 165700 2,900 Gallons 

Average Daity Usage = 96 Gallons Total Days: 30 Total Usage: 2,900 Gallons 
lO/i1/~O Actual 162800 

Billing Detail Water Usage  History 

Amaclnt 084 from Last B!l .......... $931.31 
Total Payments Received .............. .................. 40.00 
Remaining Balance ...................................................... 891.31 

2,900 gallons Q $0.00731 per gallon ................... 
Current Water Charges. ............................................ 36.91 
Sewer Base Facility Charge ........... .... 35.44 

Late Charge ................................................................... 10.00 
Utility Tax ....................................................................... 3.69 - &r %-e* A. Amount Due $ 997.97 . b '  

.......... 

Water Base Facility Charge ................................... 15.71 
21.20 

2,900 gallons Q $0.0071 1 per gallon ................... 20.62 
Current Sewer Cha rges .................................................. 56.06 Read-pes: Actual 0 Estimated Customer 

- Stwr OW 
- p r C c r - 4  PC-J 

.................................................................. 
.~ '\ y 

?& w r  C* SC* 

- *,a', lkro yo 6 0  Message Cent& (see revelse side TC, b W M A ' &  
The due date refers to current charges only. If you do not pay your bill on time, your service m i d  be subject to interruption. To ensure proper credit 
please remember to provide your full 1Wgit  account number when paying your bill. ccz 

i, ,y&. c c/ 

; ; I  
.'e! .A:, 

e $q 
, / ( I  

. J k ,  

' . I * , ,  > * ,* . . I  
Keep top portion for Your records. 

Return this portion WIM your payment. To' " 

MONICA H. THOMAS 
7117 SW ARCHER RD UNIT 2321 
GAINESVXLLE, FL 32608-3948 

AQUA Water/Sewer Bill 
Aqua Utilltlcr Plorlda, Inc 
762 W. Lancaster Avenue 0 Ehyn Mawr, PA 19010-3489 

Account Number 

0014531071054789 
Current Charges Due Date 
December 06,2010 

Amount End 

Please make check payable to Aqua Util. F L  
Print your account number on your check, 
then mail to address on back. 

* * * * * *AUTO**S-DICIT  32b08 C be P 7L 
MONICA H. THOMAS 
71 17 SW ARCHER RD LOT 2321 

.- .- 
00004 



E j 
?sc cai45si 

0017465070649258 
ARREDONDO FARMS 

Lot 13261461 Block: 1336668 PWSlD # FL201oW2 

Aqua Utilities Florida, Inc. 
762 W. Lamaster Avenue Fw: 877.780.8292 Bill Date TaLalAmountDue CurrentChargesDwDate 
Bryn Maw, PA 19010-3489 e  ai^: cuotruv~aquaamerica.com May 11,2011 $ 319.65 June 02,2011 

Td: 877.987.2782 Questions about your water /wer service?... Contact us before the due date. 

Meter Data MCIH Size BillingPericd Days ReadType MeterReadings Usage Units 

56584447 518 051MK11 31 Actual 334400 l1,Ooq Gallons 
04108/11 Actual 323400 -- 

Average Dally Usage = 354 Gelbns . TotalDays: 31 Total Usage: 11,OOO Gallons 

Billing Detail 

Amount Owed frwn Last Bill ........................................... 
To-@cFzeymants Received ............................... :... ............ 
Remaining Balance ...................................................... 
Water Base Faciliiy Charge ................................... 
Next 5,000 gallons @ $0.00898 per gallon ........... 
Next 1,OOO gallons @ $0.02067 per gallon ........... 
Sewer Base Facility Charge ................................... 
6,Ooo gallon3 @ $o.ooss2 per gallon ................... 
Next 5,000 gallons @ $0.00 per gallon ................. 

current sewer charges .................................................. 
Late Charge ..................................................... ....., ........ 
vidation Reconnection Fee ............................................ 
Deposit ........................ .. ................................................ 
Utrltty Tax ....................................................................... 

5,000 gallons @ $060.00731 per gallon ................... 

Current Water Charges .................................................. ; 

.. 

16 223.90 
198.79 
25.11 

15.71 
36.55 
44.90 
20.67 

34.01 
40.92 
0.00 

117.83 

74.93 
5.00 
35.00 
50.00 
11.78 

Amount Due .................................................................. f 319.65 

Water Usage History 
.__" .................... "." ......._._....... " ..._. 

Febll Msll Aprl l  -11  

~ a ~ ~ p e r :  MWI 0 ~ m n t e d  BB Customer 

Message Center (see revem side for other information) 
Aqua Utilities Florida is pleased to provide you with ycur annual Water Quality Report. If you do not receive a ccpy of the report by the end of June 

= The due date refers to cumt charges and any d e f d  payment amount only. If you do not pay your bill on time, your Setvice could be subject to 
and would like to recehre a free copy, please call 1.877.WTR.AQUA or visit our website at w.aquautilitiesfbida.m to view yov report 

intemption. To e m m  prpper ctedt, please remember to provide your full IWgit account Wumber when paying yw bill. 

.. .- 
"a:". '!?A,,: 

...... - . ', -=-'.=. ... ..____.I. .. -- L__ ........ -. .- 
Keep top pomon for. ycur records. 

~ehvn  rhis portion wilt, ywr pay- service TO: 
AMANDA BOY= 
7117 SW ARCHER RD UNIT 2603 
GAINESVIUe, R 326OS-4721 
W 13261461 Biodc: 

AQUA Water/Sewer Bill 
Aquo Utiliia8 Florida, I& 
762 W. LaflCaStW Avenue 0 MM, PA 19010-3489 

A m t  Number 
001746507 0649258 
Amount Due CurrntChargepDueaate 
$ 319.65 June 02,2011 
AmarntEndosed 

Please make check payable to Aqua Util. R 
htnt your account number on your check, 
then mail to address on badt 

n 
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WQ906882 0649211 WIUUUIMWRI6Wt 
cumsmu&m-s -FAftMS 
7117 SW luIMR w) MT 2407 

b & l 3 2 6 w S L u o d E  1336688 PwSlb 1 Fl2moo1n m 
AQUA 

Aqua Utilities Florida, Inc  

~ r v n  ~znm, PA 19010-3469 a m :  artmouyuurwriuamr March 30,2011 $ k638-39 A w l  21,2011 

Tel: 877.987.2782 Questions about your water/- setvice?... Contact us before the due date. 
Fax: 877.780.8292 Bill Date TotalAmwntDw CUmntchargaDWDate 762 W. Lancwter A m @  

Meter sae eanepdnodDaycl M T W  WReabrgS Mage unib M e t e r  Data 
56584511 ye OWWII ixt> Actual 235100 99,300 Gallons 

mm Actual 135800 
Average Dady = 175 OauonS TotalDays: 587 Total Usaw: 99,300 Gallons 

-Base F s M y  charge Srrwrr at Clnent Rete 610.75 
643.83 Nexi 90,543 gallons @ $0.0071 1 per gallon 

Billing Detail 
AmarntowedfnwnLaaBiA ........................................... $2201.74 anenlcif9mfchergesatcursntRale .......................... 1,254.58 
T W  pevments Recehrrrd ............................................... 0.00 QarmtSewlerCtwge~ .................................................. 1.374.23 

................................................................... 5.00 RbmJning B.lmr -.. ..._..... -- .--. --........-... ................................................................... 102.42 

8,333 gfaoiis @ 50.006#) p e r m  

-water chmgm At old Rata ................................ 
~86,167gyaagpsa.00731perganm ......... 629.88 
Next 4377 * @ $oAlolmper~ ........... 

C ~ W a t e r ~ a t C u r e n t R e t e  ............. ............ m.91 
cwrent Water Charges ................................................... 1.W4.18 
&wx Base Facuity C h q e  Sewrerat Old F(ate...... 
8,7!57gelonrr&t$0.00701 p e r m  ................... 61.36 

c w r e n t E ) e w e r ~ A t o l d R a t e  ............................... 119.65 

Message center (aeerevlerseaiclskwotherinfomratbn) 

......... 

....................................................................... 
WeterBaseFaoilitycharge W& Oblw...... 

................... .............. Next 423 gdbt16 Q $0.=4 p e r m  
84.27 

Wa&rBaeeFadMycharge W a t e r a t c U r e n t ~  270.74 

39.29 

58.27 

LONG BILL ALERT - Ms bill covers a greater number of days of service than ywr normal bill. If you -re peyment arrangements, plegse call 

The &e date refers to ament charges only. If you do not pay your bill on time, your Senrice could be subject to Intemption. To ensure proper credit 
077.9812782. 

piease wneintx to provide your full 16digit account number when pay in^ your bill. 

AQUA Water/Sewer Blll 
-qua UtUitk. Fkida, Inc 
762 W. LMcastcr AvenUe &vn Mam, PA 19010-3489 

SbW7E81 cwl l~p.o(aTu 7501 1 MB 0.382 

0048111 

*****AUTO**MIXED AADC 189 C 27 P 50 
WILLIAM M. WRIGHT 
71 17 SW ARCHER RD LOT 2407 
GAINESVILLE FL 32808-4845 

00006 
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Billing Detail 

Amount Owed from Last Bill ........................................... 
ldal pavmenta- ............................................... 
Rsn;rMngti;rbncrr.",,,"....,"..""- ............... 
Acqwmm....... ...................... .. .................................... 
1,667 gaaons @ $0'0073l per gason ................... 
Next 1,667 gallons Q $0.00898 per gallon ........... 

Sewer Base Facility Charge Sewer atold Rate ...... 

W e  Baee FadMy cherge ................................... 

Naxt 1,467 gallons @ $0.02067 per gallon ........... 

400 gallons @ $O.O0711 per gallon ...................... 
Next 560 gallons @ $0.00 per @I on.................... 

Current Sewer cherges At Okl Rate ............................... 
Sewer Base Facility Cherge Sewer at Current Rate 

Next 2,240 g a h  @ $0.00 per @h ................. 

current w* charges ................................................... 

Naxt l ,soo~@$o.oo682pergallon ........... 
C m t  sewer charges at Current Rafe .......................... 

e. if.; J 3 G .  
scwBrCharges .................................................. 25.18 

6.27 
$1,638.39 Amount Due ........................ I ..................................... $ 1,440.57 

ckm? 
Utility Tax ....................................................................... 

75.00 

5.24 %iE(tG2J~ - .  

1218 
14.97 
30.32 

2.36 
2.84 
0.00 

9.07 
10.91 
0.00 

6271 

5.20 

19.98 

Message center (see reverse side for other information) 
fhe due date referstocurrent chergeg only. If you do not pay your bill on time, yoursenrice could be subject to intemptkn. To ensm properawit 
plesse remembet to provide your full isdigit account rwmber when paying your MII. 

******AUTO**S-DfGIT 32b08 C 122 P A43 
WILLIAM M. WRIGHT 
71 17 SW ARCHER RD LOT 2407 
GAINESVILLE FL 328084845 

s ,o 0 n.o u 

00007 



A a U A  
Servtce To: 
WlLUAM M. WRIGHT 
7117 SW ARCHER RD Uwrr 2407 
GAINESVILLE, FL 326084645 
Lat: 13261505 Block 1336568 WSlD # FL2010042 

AcaKlnt Number 

0009068820649211 
ARREDONDO FARMS 

Aqua Mlitier Florida, Inc. Questions about your waterisewer service? ... Contact us before the due date 
762 W. L a m e r  Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 
Bryn Mawr, PA 19010-3489 e Mail: curtserv@aquaamerica.com August 12,2011 $ 516.43 September 06,2011 

Tel: 877.987.2782 

Meter Data Meter &e BiJ!bgpeciodDays ReadType MeterReadings usage units 

' ~ 5 1 1  5m 08KB/lf 29 Actual 271600 8,100 Gallons 

8,100 Gallons 
0711 111 1 Actual 263500 

Average Daily Usage = 279 Gallons Total Days: 29 Total Usage: 

Billing Detail Sewer Base Facility Charge Sewer at Current Rate 11.16 
17.26 Next 1,862 gallons @ $0.00927 per gallon ........... 

........................................... .................... Amount Owed from Last Bill $ 1,482,84 Next 652 gallons @ $0.00 per gallon 0.00 
Total Payments Received ............................................... 335.20 Current Sewer Charges at Current Rate .......................... 28.42 
Remaining Balance 1,147.64 urrent Sewer Charges 80.10 
Adjustments 
Water Base Facility Charge Water at Old Rate...... 
3,448 gallons Q $0.00731 per gallon ................... 
Next 2,138 gallons Q $0.00898 per gallon ........... 

C u m t  Water Charges At Old Rate 
Water Base Fadity Charge Water at Current Rate 
Next 1,862 gallons @ 50.0062 per gallon 

Current Water Charges at Current Rate 

...................................................... .................................................. 
....................................................................... ................................................................... 797.76 redit tilrty Tax 7.86 

ount Due ..............................".................................. $ 516.43 E: 7 
19.20 

5.75 
jl.54 

6.06 

................................ .jy, 2q 
7 %  54 

.......................... 4 ............. 
................ 7 /..6.s t 58 

55.24 

Next 652 gallons Q 50.0093 per gallon 
23.35 

Current Water Charges ................................................... 78.59 8 
Sewer Base Facility Charge Sewer at Old Ra te...... 
4,138 gallons @ $0.00682 per gallon ................... 

23.46 
28.22 
0.00 Next 1,448 gallons @ $0.00 per gallon ................. 

Current Sewer Charges At Old Rate ............................... 
Message Center (see reverse side for other information) 

51.68 

For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! 
The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to 
interruption. To ensure proper credit, please remember to provide your full 16digit account number when paying your bill. 

m top pation fWyOur - 
Return ws portion with your payment. ma TO: 

WIUUM M. WRIGHT 

GAINESYlLLE, R 326084645 
Lot: 13261505 Blodc: 

AQUA Water/Sewer Bill 7117 SW ARCHER RD UNIT 2407 
Aqua Utilities Florida, Inc 
762 W. Lancaster Awnue  Bryn Mawr, PA 19010-3489 

AaCo~nt Number 
0009068820649211 
Amount Due 
$i 516.43 September 06,2011 
Amount Endosed 

Current Charges Due Date 

SOY78 CP33M9 lup11047551U PCZBLCR 

WILLIAM M. WRIGHT $UClfl.D[? 
Please make check payable to Aqua Util. FL. 
Print your account number on your check, 

7117 SW ARCHER RD LOT 2407 
GAINESVILLE FL 32608-4645 

1l11l111111l11111111ll111111111111111111111111l111ll,lll,lllll 

0609211 

then mail to address on back. 

00008 



AQUA 
Servlce To: 
WILLIAM M. WRXGHT 
7117 SW ARCHER RD UNIT 2407 

. GAINESVILUE, R 32608-4645 
Lot: 13261505 Bl& 

Account Number 

ARREDONDO FARMS 
1336568 PWSID # FuZ010042 

0009068820649211 

&qua Utilities Florida, Im 
762 W. Lancaster Awnw Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 
kyn Mawr, PA 19010-3489 e WII: arPSserv@aquaamerica.am June 13,2011 $ 1,391.84 July 05,2011 

Tel: 877.987.2782 Questions about your waterlsewer service?. .. Contact us before the due date. 

deter Data Meter S i  Billingperkd Days RegdType MeWReadingS Usage Units 

56584511 510 06/09/11 31 Actual 2551 00 8,500 Gallons 

Average Daily Usage = 274 Gallons TotaJDays: 31 Total Usage: 8,500 Gallons 
05/09/11 Actual 246600 

billing Detail 

m n t  Owed from Last Bill ........................................... 
otal Payments Received ............................................... 
dater Base Facility C h q e  ................................... 
Next 3,500 gallons @ $ 0 . ~ 8  per gallon ........... 
ewer Base Facility Charge ................................... 
6,000 galions @ 50.00682 per gallon ................... 
iurrent Sewer Charges .................................................. 
tility Tax ....................................................................... 
,mourlt Due .................................................................. 

:emaining Balance ...................................................... 
5,000 gallons Q 50.00731 per gallon ................... 
; u m t  Water Charges ................................................... 

Next 2,500 gallons @ $0.00 per gallon ................. 

s 1.299.85 
75.00 

1J24.M 
15.71 
35.55 
31.43 

34.01 
40.92 
0.00 

83.69 

74.93 
0.37 

$ 1,391.84 

Water Usage History 
5oo 
IbD 
lllD 

-._........ ..................................... ......... ".._ ................... " ............. " .....-. " ..... ." .... --- 
---........ 

Mar I1 Apfl  MeV1 1 Jun1f 

~ e a d ~ y p e a  m -  0- IC,-- 

deSSag€? Center (see reverse side for other information) 
For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! 
The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to 
interruption. To ensure proper credit, please remember to provide your full 16digit account number when paying your bill. 

Keep top portion for your records. 
Return this portion with you payment service To: 

WIUUM M. WRIGHT 
7ll7 sw M E R  RD UNrC 2407 
GAINEMUP,R3- 
Lot: 13261505 Blodc 

AQUA Water/Sewer Bill 
Aqua utn- mdd8, Inc 
762 W. ldnC&W AvenW Mawr, PA 19010-3489 

AawntNunba 
0009068820649211 
Amount Due CurrentchargeSDwDate 
$ 1,391.84 July 05,2011 
AmountEndosed 

BLCR 0849211 

WILLIAM M. WRIGHT 
71 17 SW ARCHER RD LOT 2407 
GAINESVILLE FL 326084645 

$0 ,O El 0.0 0 
Please make check payable to  Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 

00009 



AQJUA 
Aqua Utilities Florida, Inc. 
762 W. L A N W R  AVENUE 
BRYN MAWk PA 19010-3489 

.. -e-: - *  
W U W  H. wkrewr 
7117 SW ARCHER RD UNIT 2407 
GAINESWUE, FL 326084645 

Aaountf4iImber 

0009068820649211 
ARREWNOO FARMS 
1336568 

Tel: 877.987.1782 10 Day Shut Off2Notice 
Fax: 866.780.8301 
Mail: custserv@aquaamerica.com 

COLLECTION DEPARTMENT OFFICE HOURS ARE 
7:30 AM - 5:OO PM WEEKDAYS 

Date of Natlce shut off Date Total Amount me 
March 28,2011 April 7,2011 $ 2,063.06 

Your bill for $2,063.06 is overdue. Because your bill is overdue, we will SHUT OFF service to: 

To stop the shut off, you must do the following immediately: 
71 17 SW ARCHER RD UNIT 2407 after 8:OO AM on or after April 7,201 1. 

1. Pay the total amount overdue. To pay by phone, call our toll free number at 866.269.2906 or go to the payment 

2. Contact Aqua at 877.987.2782 (Select Collections) to let us know that you made a payment, to make 

3. Call 877.987.2782 (Select Collections) if you or scnneone in your home has a serious illness or a medical condition. 
Important Notice: Payments will not be accepted by Aqua representatives visiting the property. To avoid service terminatio 
due to unpaid bill@), you must make payments at an authorized payment location. For the nearest location, please call 
877.987.2782 (Select Collections). If we shut off your sewice, you may have to pay the following charges to have service 
restored: 

website at https://paynow7.speedpay.com/aqua/index.asp. 

a payment arrangement, or to dispute the overdue bill. You can also contact Aqua at our address above. 

Overdue amount $ 2,06306 
Reconnect Fee : 35.00 
Senrice-1 (ifnxpml): -. ._ - I ~ - - __ - -5o.QQ 
Total if we shut off your service: $ 2,148.06 

I f  vour sewice is shut off for non-oavment. after makina the reau ired Dav ment v ou mu s t co nta ctA  a uaat877-987- 2 782 a n 
schedule to have your service reconnected . Your service will be reconnected in accordance with your state approved utilit 
regulations. In most cases service will not be restored until the next business dav after Your reauired DaVment amount has 
been confirmed, 

AQUA 
Aqua Util i tk.  FkWa, Inc. 
Po BOX 328 ERYN MAWR, PA i m 0 - 0 3 ~ 8  
URQENT NOTICL - OPEN IMMEDIATELY 

Smq=lJl? Qu 1up.couos PCIT 

*****AUTO**flIXED AADC L89 C r( P V 
WILLIAM M. WRIGHT 
71 17 SW ARCHER RD LOT 2407 

Keep top portion for your records. 
Return this portion with your payinent. Service To: 

WIUIAM M. WRIGHT 
7117 SW ARCHER RD UNIT 2407 
GAINESVIUE, FL 32608-4645 

Account Number 

0009068820649211 
Total Amount Due DueDate 
$ 2,063.06 PAST DUE 
Amount Enclosed 

Please make check payable to Aqua util. FL. 
Print your account number on your check, then 
mall to address on back. 

00010 



.nurc r 

Service To: Ac mber 

001.5498100649144 CLIFTON PRIDGEN 
7117 SW ARCHER RD UNIT 2129 
GAINESVILLE, FL 32608-4635 A R R E W N W  FARMS 
Lot: 13261393 Block: 1336568 PWSlD # FL2010042 

AQUA 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 
Bryn Mawr, PA 19010-3489 e Mail: cuotswv@aquaamerica.com August 1 5  2011 $ 541.22 September 06,2011 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Melar Size &Ilmg Period Days Read Type Meter Readings Usaye Units 

56576765 5/8 08/09/11 29 Actual 7300 2.300 Gallons 

Average Daily Usage = 79 Gallons TotalDays: 29 Total Usage: 2,300 Gallons 

__--._ I.---._..- Meter Data _--- 
-- - ..... 0711 i l l  1 Actual 5000 ___..--.- ---- 

Billing Detail 

Amount Owed from Last Bill ............................. 
Total Payments Received ............................................. 
Remaining Balance ...................................................... 

terat Old Rate ...... 

Next 714 gallons @ $0.0062 per gallon ................ 

Current Sewer Charges. 

Utility Tax ....................................................................... 3.26 
Amount Due .................................................................. S 541.22 

3 453.30 
0.00 

453.30 
10.83 
11.59 

5.75 
4.43 

22.42 

10.18 
32.60 

23.46 
10.82 

11.16 
6.62 

34.28 

17.78 
52.06 

Message Center (see reverse side for other information) 
For us, being green comes naturally. That’s why we’re happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 

The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your seMce could be subject to 
helping us take care of the environment. Visit www.aquaamedca.comlaquaIine today to make the switch1 

intenuption. To ensure proper credit, please remember to provide your full 16digit account number when paying your bill. 

Keep top w o n  for your records. 
Return this w o n  with your payment. service TC: 

CLIFTON PRIDGEN 
7117 SW ARCHER RD UNIT 2129 
GAXNESVIUE, FL 32608-4635 
Lot: 13261393 Block 

AQUA Water/Sewer Bill 
Aqua Utilities Florida, Inc 
762 W. Lancaster Avenue 0 Bryn Mawr, PA 19010-3489 

Account Number 
0015498100649144 
Amount Due 
$ 541.22 September 06,2011 
Amwnt Endosed 

Current Charges Due Date 

W ? 4 2  CY’S- lup.104753M PCLF 
F204 064Q144 

******AUTO**S-DIGIT 3 2 ~ 0 8  c 3 P 3 
CLIFTON PRIDGEN 
71 17 SW ARCHER RD LOT 2129 
GAINESVILLE FL 328084635 

iIIi1lIllIiliiI1iII11i11i11i1II,IiIlIliIlIlIlI1Il‘llllllll~‘i~ 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 

0001 1 



..i..l ..$ i 
i..> . .  , . . . & .  , ... . . . . . . . 

Aqua America, Inc. 
762 Lancaster Avenue 
Bryn Mawr, PA 19010-3489 A QU A 

Payment Arrangement Letter 
Regarding: Aqua Account Number: 001 54981 0 0649144 

Dear Customer, 

3. 

4. 

08/22/2011 

This letter confirms the agreed upon payment arrangement terms that are described below: 
Total Balance Due: $541.22 
Total Payment Arrangement Balance: $541.22 
Payment Arrangement Was Made On: August 22,201 1 
Down Payment: $1 15.00 
Installment Payment: $142.07, for 3 months 
Due Date of Payment: August 31,201 1 
Due Date of Installment Payment(s): 30th of each month beginning September 30, 201 1 

Also, it is important for you to know: 
1. 

2. 

Each monthly installment payment must be received on or before the installment due date stated 
above. Please allow 7 days for mailing and processing time. Please write the Aqua account 
number on all payments. 
Your current monthly bill amount found under the Billing Detail section of your bill is due each 
month on or before the due date listed on that bill. The current monthly bill amount is equal to the 
Amount Due minus the Amount Owed from Last Bill-Balance. Please note, the current 
monthly bill due date is different than the due date of your monthly installment(s) and you will 
need to send two payments to Aqua. One payment for your current bill amount and another 
payment for your installment amount. 
This payment arrangement will automatically cancel if either your monthly installment or your 
current monthly bill amount is received after their due date. This is the only notice you will 
receive explainin your monthly payment arrangement. 
Payments are to t e mailed to: 

AQUA 
P.O. Box 1229 
Newark, NJ 07101-1229 

If you have any questions regarding this payment arrangement, please contact us at 
1.877.987.2782 (I .877.VVTR.AQUA) 
We appreciate this opportunity to be of service to you. 
Sincerely 
AQUA Customer Service 

Aqua America, Inc. 
762 Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

AQUA 

An A g e  America Company 

Seq-lS 

CLIFTON PRIDGEN 
7117 SW ARCHER RD 
GAINESVILLE, FL 32608-4635 

UNIT 2129 

00012 
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Service To: Account Number 

0017725380649221 REGINA GENZEL 
7117 SW ARCHER RD UNIT 2421 
GAINESVILLE, FL 32608-4646 
Lot: 13261485 Block: 1336568 PWSD P FLi910042 

ARREDONDO FARMS AQUA 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current ularges Dw Date 
Bryn Mawr, PA 19010-3489 e Mail: curtrerv@aquaamerica.com August 12,2011 $ 150.98 September 06,2011 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Meter Readings Usage Units 
--I--- 

56585683 5B 1675700 5.000 Gallons 

Total Usage: 5,000 Gallons 
----- . 07H0/11 Actual 1670700 

Meter Data Meter 
__._ _- ._-_ --- -I--- 

_--__---- 
Average Daily Usage = 166 Gallons TotalDays. 30 

Tum On Fee ................................................................... 22.00 
Utility Tax ....................................................................... 5.15 
Amount Due .................................................................. f 150.98 

h b v  

Billing Detail 
Amount Owed from Last Bill ........................................... 
Total Payments Received ............................. 0.00 
Remaining Balance ...................................................... 0.00 
Water Base Facility Charge Water at Old Rate ...... 

Water Base Facility Charge Water at Current Rate 
Next 1,500 gallons @ $0.0062 per gallon ............. 

Sewer Base Facility Charge Sewer at Old Rate ...... 

$ 0.00 

11.00 
25.59 

5.56 
9.30 

3,500 gallons @ $0.00731 per gallon ................... 
Cunmt Water Charges At Old Rate ............... .... 36.59 

Current Water Charges at Current Rate .......................... 14.86 
Current Water Charges ................................................... 51.45 

23.81 
23.87 

10.79 
13.91 

3,500 gallons @ $0.00682 per gallon ..... 
Current Sewer Cbarges At Old Rate ............................... 
Sewer Base Facility Charge Sewer at Current Rate 

Next 1,500 gallons @ $0.00927 per gallon ........... 
Currenl Sewer Charges at Current Rate .......................... 24.70 
Current Sewer Charges .................................................. 72.38 

Message Center (see reverse side for other infomation) 
For us, baing green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 

The due date refers to current charges and any deferred payment amount only. If you do not pay yow bill on time, your service could be subject to 

47.60 

helping us lake care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! 

intenuption. To ensure proper credit, please remember to provide your full 16digit account number when paying your bill. 

0019221 

Keep top portion for your records. 
Return this portion with your payment. *iceTo; 

REGINA GENZEL 
7117 SW ARCHER RD UNIT 2421 
GAINESVILLE, FL 32608-4646 
Lot: 13261485 Block: 

AQUA Water/Sewer Bill 
Aqua Utilitks Florida, Inc 
762 W. Lancaster Avenue &vn Mawr, PA 19010-3489 

Account Number 
0017725380649221 
Amount Dw 
$ 150.98 September 0% 2011 
Amount Enclosed 

Current Charges Due Date 

* * * * * A U t O * * M I X E D  AADC La9 C 108 P lSq 
REQINA GENZEL 
7117 SW ARCHER RD LOT 2421 Please make check payable to Aqua Util. FL. 

Print your account number on your check, 
then mail to address on back. 

0.1.2 

* 

00013 



Service To: Act ber 

I 

AQUA BENJAMIN D. ANDERSON 
7117 SW ARCHER RD UNIT 2629 
GAINESVIUE, FL 32608-4658 
Lot; 13261476 Block 

001399374064928 
ARREDONDO FARMS 
1 336568 PWSID # FL201C04: 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 877.780.8292 Bill Date Total Amount Due Current Charges Due Da 
Bryn Mawr, PA 190 10-3489 e Mail: curtswv@squaamerica.com April 12,2011 $ 103.58 May 04,2011 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due 

Me& Sue &Iling P e d  Days Read Type Meter R d n g s  Usage itii 
----. -. Meter Data - 

56585698 !38 04/08/11 30 Actual 231700 3.400 GZ 

Average Daily Usage = 113 Gallons TotalDays: 30 Total Usage: 3.400 Gz 
- .  - 03/09/11 Actual 228300 ----___ 

Billing Detail 

Amount Owed from Last Bill 
Total Payments Received ............................................... 
Remaining Balance ....................................... ............ 
Water Base Facility Charge ................................... 
3,400 gallons @ $0.00731 per gallon ................... 

Current Water Charges ... ................................... 

Current Sewer Charges At Old Rate ....... 

C m t  Sewer Charges et Current Rate .......................... 
Current Sewer Charges .......................... 
Utility Tax .................. 
Amount Due .................................................................. 

................... 

Sewer Base Facility Cha 
2,493 gallons @ $0.0071 1 per gallon ................... 

Sewer Base Facility Charge Sewer at Current Rate 
........ 

Next 907 gallons @ $0.00682 per gallon .............. 

$ 97.02 
97.02 
0.00 

15.71 
24.85 

25.99 
17.72 

9.07 
6.18 

40.56 

43.71 

15.25 
58.96 
4.06 

$ 103.58 

Message Center (see revem side for other information) 
* The due date refers to current charges only. If you do not pay your bill on time, your service could be subject to intermption. To ensure proper crec 

please remember to provide your full 16-digit account number when paying your blll. 

. - . . . . . . . .  . . -  - .  . . . . . . . . . .  
Keep top pornon for your mords. 

Return this portion witt~ your payment. service TO: 
BEWAMIN D. ANDERSON 
7117 SW ARCHER RD UNIT 2629 
GAINESVILLE, R 32608-4658 
Lot: 13261476 Block: 

AQUA Water/Sewer Bill 
Aqua Utilities Florida* Inc. 
762 W. Cancaster Avenue B m  Mawr, PA 19010-3489 

S . q ' J o s 1 3 C y c = 3 3 M o l u p s ~ 1 1 0  395131 AV0.335 
-81 

****%*AUTO**S-DIGIT 32b08 C 122 P 143 
BENJAMIN D. ANDERSON 
71 17 SW ARCHER RD LOT 2629 

Account Number 
0013993740649281 
Amount Due 
$ 103.58 May04,2011 
AmwntEnclased 

Current Charges Due Date 

r- --'l---l 
..-. .-. $1-1 [-...I 1 . .I .C.l 1.. ..I 
Please make check payable to Aqua Util. FL.. 
Print your account number on your check, 
then mail to address on back. 

000 14 



AOUA - Service To: 
WUIAM M. WRIGHT 
7117 SW ARCHER RD UNIT 2407 

Lot: 13261505 B l h  
. GAINESVLUE, FL 326084645 

Account Number 

ARREDONDO FARMS 
1336568 

0009068820649211 

PWSiD # FL2010042 

Aqw Utilities Rorida, Inc 
762 W. Lwraster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 
&yn Mawr, PA 19010-3489 e mil: custserv@aquaameric.com June 13,2011 $ 1,391.84 July 05, 2011 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Meter Data Meter size B i l l i i  Period Days ReadType Meter Readings Usage Unils 

56584511 510 06109/11 31 Actual 2551 00 8,500 Gallons 

Average Daily Usage = 274 Gallons Total Days 31 Total Usage: 8,500 Gallons 
05m111 Actual 246600 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Remaining Balance ...................................................... 
Water Base Facility Charge ................................... 
5,000 gallons @ $0.00731 per gallon ................... 
Next 3,500 gallons Q $0.00898 per gallon ........... 

Current Water Charges ................................................... 
Sewer Base Facility Charge ................................... 
6,000 gallons @ $0.00682 per gallon ................... 
Next 2,500 gallons Q $0.00 per gallon ................. 

Curent Sewer Charges .................................................. 
Utility Tax ....................................................................... 
Amount Due .................................................................. 

$ 1,299.85 
75.00 

1,224.85 
15.71 
36.55 
31.43 

34.01 
40.92 
0.00 

83.69 

74.93 
8.37 

$ 1,391.84 

Water Usage History 

l".......*."...l.."--....-..... 

Mall mll May11 Jwll  

~ e a d ~ y p e s :  Actual 0 -mated H Customer 

Message Center (see reverse side for other information) 
= For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while . The due date refers to arrent charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to 

helping us take care of the environment Visit www.aquaamerica.com/aquaonline today to make the switch! 

intenuption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill. 

Keep top portion for your records. 
RehuTlthisportionwithyowpaYment servioeTo: 

WILLIAM M. WRXGM 
7117 SW ARCHER RD UNIT 2407 
GAINESVILU: FL 326084645 
Lol= 13261505 B l d  

AQUA Water/Sewer Bill 
Aqua UtiliEier Florida, me 
762 W. Larxaster A- Mawr, PA 19010-3489 

Acownt Number 
0009068820649211 
AmountDue CwrentChargesDueDate 
$ 1,391.84 July 05,2011 
AmountEndosed 

8LCR 0809219 

WILLIAM M. WRIGHT 
71 17 SW ARCHER RD LOT 2407 
GAlNESVlLLE FL 32608-4645 

$13 .o 0.00 
Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 

00015 
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Service To: Account Number 

0009068820649211 WILLIAM M. WRIGHT 
7117 SW ARCHER RD UNXT 2407 
GAINESVILLE, FL 32608-4645 ARREDONDO FARMS 
Lot: 13261505 Block: 1336568 FWSlD # FL2010042 

AOUA \ 

Aqua Utilities Florida, Inc. 

B y r i  Mawr, PA 19010-3489 e Mail: curtserv@aquaamerica.com August 12, 2011 $ 516.43 September 06,2011 

Tel: 877.987.2782 Questions about your waterisewer service? ... Contact us before the due date. 
762 W. LatXaSter Avenue Fax: 866.780.8292 Bll Date Total Amount Due Current Charges Due Date 

Billing Period Days Read Type Meter Readings Usage Units Meter Data Meter Sire - 
' 56584511 518 08/09/11 29 Actual 271600 8,100 Gallons , 

0711 I /?  1 Actual 263500 - 
Average Daily Usage = 279 Gallons Total Days: 29 Total Usage: 8,100 Gallons 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Rernalnlng Balance ...................................................... 
Adjustments ................................................................... 
Water Base Facility Charge Water at Old Rate ...... 

3,448 gallons Q $0.00731 per gallon ................... 
Next 2,138 gallons @ $0.00898 per gallon ........... 

Current Water Charges At Old Rate ................................ 
Water Ease Facility Charge Water at Current Rate 

Next 1,862 gallons @ $0.0062 per gallon ............. 
Next 652 gallons Q $0.0093 per gallon ................ 

Current Water Charges at Current Rate .......................... 
Current Water Charges ................................................... 
Sewer Base Facility Charge Sewer at Old Rate ...... 
4,138 gallons Q $0.00682 per gallon ................... 
Next 1,448 gallons @ $0.00 per gallon ................. 

Current Sewer Charges At Old Rate ............................... 

Sewer Ease Facility Charge Sewer at Current Rate 
Next 1,862 gallons Q $0.00927 per gallon ........... 

11.16 
17.26 
0.00 $ 1,482.84 Next 652 gallons @ $0.00 per gallon .................... 

335.20 Current Sewer Charges at Current Rate .......................... 28.42 
1,147.64 Current Sewer Charges .................................................. 80.10 

7.86 
10.83 Amount Due .................................................................. $ 516.43 
25.21 
19.20 

5.75 
31.54 
6.06 

797.76 Credit Utility Tax ....................................................................... 

2'1 55.24 

23.35 
78.59 

23.46 
28.22 
0.00 

51.68 

Message Center (see reverse side for other information) 
For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! 
The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to 
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill. 

~ e e p  top portion for your records. 
Return ws portion with your payment. *ie TO: 

WIUIAH M. WRIGHT 
7117 SW ARCHER RD UNIT 2407 
GAINEMLLE, R 326084645 

AQUA Water/Sewer Bill 
Aqua Utilities Florida, Inc 
762 W. Lancaster Avenue Mawr, PA 19010-3489 

Seq-76 Cycl33MS lrp11047538A PC-BLCR 

WILLIAM M. WRIGHT 
71 17 SW ARCHER RD LOT 2407 

ELCR 
c 6 4 ~ 1 1  

Lot: 13261505 Block 
Account Number 
0009068820649211 
Amount Due 
$ 516.43 September 06,2011 
Amount Endosed 

Current Charges Due Date 

$UOU.ncl 
Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 
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ARREDONW FARMS GAINESVfUE, R 32608-4645 

Aqua Utilities Florida, Inc. 
762 W. LANCASTER A W E  
BRyN MAWR, PA 19010-3489 

1336568 
Tel: 877.987.2782 10 Day Shut Of?%ootice 
Fax: 866.7150.8303 
eMail: cusWtv@aqusametrica.com 

COUEcnON DEPARTMENT OFFICE HOURS ARE 
230 AM - 5:OO PM WEEKDAYS 

Da#ofNotict shutonoate Total Amoum Due 

June 23,2011 July 6,2011 $ 1,224.85 

Your bill for $1,224.85 is overdue. Because your bill is overdue, we will SHUT OFF service to: 

To stop the shut off, you must do the follawing immediately: 
7117 SW ARCHER RD UNIT 2407 after 8:OO AM on or after July.6,2011. 

1. Pay the total amount overdue. To pay by phone, call our toll free number at 866.269.2906 or go to the payment 

2. Contact Aqua at 877.987.2782 ( S l e d  Collecthw) to let us kno4 that you made a payfrtent; to make 

3. Calf 877.987-@2 (Select Collections} if you or sorneome in yo u$ I Mme has a seffaus illness ot a medical ~~ndi t lon 
lmpobnt Noffce: Payments will not be aocepkd by Aqua r$presentatiV€fs 
due to unpaid btll(s), you must make payments at an authofized paymen 
877.i187.2782 (%e& COflectrms). tf w8 shut off yQUr $etdCe, you may have 10 pay the foll0whg CMfge~ to have service 

webite et https:Npaynow7.speedpay.com/aqqalind%x.asp. 

B payment mngement, or to dispute the overdue bill. You can Is0 eontact Aqua at our address above. 

the wperty* To WQM servi- teVmh*ion 
n- Fat the naarest lo-tionv PI**= call 

00017 



Dear Mallory Starling, 

Thank you very much for taking an interest in the quality of the utilities provided here at 
Arredondo Farms. My wife and I have been actiw in this issue for a while, dating back to the 
previous management of this community. Please allow me to detail some of the experiences 
we have had while involved. 

- attended commission hearings on the matter 

- presented water test findings which were in opposition to the Aqua tests that were presented 

- told the Aqua CEO to his face that we would not serve him a glass of his own water ... he did 
not seem to care 

- were able to have the local TV news diannel do a story on it and even come out to film within 
the community 

- were toid by Aqua officials that to correct the issues wouM cost more money than they were 
willing to spend and that I should purchase a whole house filtration system at my own expense 
with no possible credit to any future bill 

- received water boil notices days after the precaution had been in cffcct 

.- 
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September 8,201 I 

Alachua County Public Health Department 
224 SE 24* Street 
Gainesville, FL 32604 

PUBLIC HEARING REGARDING ARREDONDO FARMS ISSUES WITH AQUA 
UTILITIES 

As residents of Arredondo Fanns, we received a letter from the Community Manager, 
Mallory Starling, about the public hearing that will be held on September 12, 201 1. 
Since, we will not be able to participate, and we were encouraged by our Community 
Manager to submit any issues with the service provided by Aqua Utilities to the PSC via 
e-mail, we decided to at least participate by letting you know about some issues that 
probably some other residents are having. 

During the second half of 2010, our pipes exploded twice, because they were completely 
clogged by sediments. A few months after that, our water heater wasn’t working 
properly until finally, it didn’t work at all. My husband drained the water heater to try to 
fix it, it had so much sediment that in order for him to take it out of the house he had to 
wait until the water was all out of the heater to begin taking all that white stuff out (inside 
the house). The sedimentation was so bad that the water heater could not be fixed, so we 
had to buy a new one. When our neighbor from 2712 saw all the sediment that was 
inside the water heater told us that Arredondo Farms was having problems with the 
quality of the water, to put everything inside a zip lock, and take it to the office, we kept 
it, but at the end we never took it to the office. 

People who live here, like us, have limited financial resources, so for us fixing our pipes, 
buying water heaters, or just changing toilets, bathtubs frequently because of the quality 
of the water it’s not an option. 

Hector & Mayda Otero 
7117 SW Archer Rd. Lot 2513 
Gainesville, FL 32608 

. -. 
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.·~~;~~~~~~iE:!) · · A·A'l' . la~ .'( ~~'1 p ' 133 
POiBOX 6805141' . . .. " 
CHARL:OTTENC.282'f6-0010 

1I111.~lill!I.JIIIIIII~'I.'I,111II1,i~'...!MIIII;,I~Ubll1dlll 

.. . ~.. ).­

. 
'. '~" .~..:..., " . " 

,_t, " . ~ ", t i . '!' I 

. " < 

..~ 

',\;. 
~. . " .... 

,'. 

Acpg UtJllti..~I~ 

762W.~A~. 
Bryn MaM, PA 19010-'3489 

Meter Dati· · .. .... . .. ~e."" ... .."Siie 
 ReadT)ll& Mew Readings. . ... o. 8iIi1g~'~ l.SIge Unib 
~ " ~ '" 

56585541' 618 07/11/11 · 32 ~ 212900 7.800 Gallons 
06I09t11 I'cIuaI 206100 

Average oaay u~=243 Gallons ToIIIIDlws: 32 iolal Usage: 7.800 GalIor!s 

BUIJng Detail 

AmotQ:owed frtlm last BIll ........ ............ ....................... $ ~.66 

TOtaI '~\$Rec:eIved..........,.............:........,..........,... 96.66 
 0"­'ftemal~,!1J ~ _,••_••.I ...... .....__ . ~.:._•._ •••••;.,"..~. .: 0.00 
 ~ v .. ,~~ Facilily\(i:tlarge ................;.......:........., 15:71' 
 ,. ~"", \'7i800-gaI~0 $O.0Q842"per {MUqi:J',{.••••••~.. ... . ... . _.' 65.68 . 


~ ~~. 
~ .~i~~=;;·:::: : : :~::: :: . . f : : : ...·· ~~O~~1.39 .. : : : : :::~:J :: :: : : / ' . 

, 

·'7. ~'G·$IMI0819.ll8tuaJldil: ..:.;:·:"_,,.... . :,~.' '... 63;ea 
'"" , t _.f..' 

, 
: 

,~..' 

"=7i~~~:::::~::;,~:::::[~~~f~i;:~S,~~:~:.' ,~L~:~ '..: ..... '. 

. 1IIIIIIlllilliUlllillmdli 
• . to 
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Meter Data MetE!! 

56585901 

Average Daily USlIge ;: .187 Gallons 

Size 

&8 

BiRing Period 

1211~10 
11/10110 

Total Days: 

Oays 

33 

33 

Read Type 

AcbJal 
Ac~ 

Meier Readings 

156000 
149800 

Tollil Usage: 

UsIIge 

6.200 

6;200 

Units 

GallOns 

Gallons 

Billing 'Detail w.ater Usage liIistory 
350 ......... "............ ~.M. "" •••••_ ••_ .... _,;._.--:. ....... ........... . ....•.•••••• ,•.••.t"H .. ... ...... . _ __...
N 

I\mOUntOwectfiom·Last BilL.....""... " .." ........" " ........" $ 85:69 

TIlli\LP~t.$J3~11Ie.9.. ,....!I ..., ..., .:.:., . ... ....... . ."".: .•:.:; ." . 85.69 

~ 
," - ""'1-:> · ·~:;.';..·~¥;:;.~"'~::;::: : ...·!· ~:·~.:;:::;;:.o..··-·"·-.:......'··.. .,..::;.f;.:J:~_ . ._ . 
Reinlllnlng;Balan~ •.••:;,.........'"."•.1..............,............... 0.00 
 , ~~ ..~_.___.. __.____. . .......:........._......--:-.~~_ .. ~.___~ 


?CO ." ' df -'" . .....,.Walei' Base·Faclljty·.Cliarge .. ...,...,:" .~..........¥ 15..71
• • :".. . . .,.5l00i), galion~ @$0.00731 ~~lon .. .. ,:..,....,..... 36.55 
,SG 

. 100 
Next 1.200 .gallons@lO,00898·~r~IG)'l ..:........ 10.78 

Curr~rWa!et Ch~~:. : . ,~...:....•;<.......!~• ••~;::.: ...............63:~ " 

Sew~~ F-fleility .~~e ...:,,,;:...:,,.:..,....;...... :... . 35.44 / - ' . 


RQd~: .. .:S:;~l!.~~'~~~:::~:::J: f:.~;:,: : :;:: :: ~:·: :1:~;~ :::::: ~:~::: ., . .~~~, 
·AmOJlntbue'".....~~., .~.:.•;!N',;........;........-;..,.....,~....;•.;....... .' .$ .104)78., 

.;.~ 


.. ...­

7.117 SW AAQHI;R:R,~'l9T2401 . 

. ~~ 'i~~~ ~t·:·.. 
" " 

,. 1.... , 

'Y. ." 
'.- • ,'':"1','' ' .. l 

., 

317351 AVO:33S 

**:.:.n1l!AIJIfOuS-;" D-IGIT· 32608 'C 8·8 P "17 
,AURORA FU~. ' .. . 

" . ' ~ 

·- ~ 
:50' ... 

'. A/:tIl,, · 

, \ r 
',' 'j, 

fOOD.DO 
PI~·nicil¢~ PaYcib~ to .~Utll.' FL.

GAIl\leS,VILLE FL32f;!G9-464$· '. . . Pilot yOur ~ri~:9n Y«ii' ~ . 
'IiiiI." ,llnl}11d~11,11" ';1,i '1'11111,111"11'11 rllll" 1IN'I . .then inall'h? aiXIre5$.;ori baeJt. 

. . " . . ;t. . " 

0015765 070b 49'20bOOtH]OElOl.O.lf1~4 

·1111H1.mnII111IUlIIIUlltllll 
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~;~~t!~~~~~f~~~~+'~~~ii:.':i;'~{~~lmI .~;;~ •,. 'd • 

Account Number ______ServIce To: 

AOUA 
............... 


Aqua UtIlities Florida, Inc. 

762 W. lancaster Avenue 
Bryn MClWr, PA 19<)10-3489 

Meter Data 

Tel: 877,987.2782 

Fax: 866.780.8292 


AURORA FUENTES 001576507 06492067117SW ARCHER RD UNIT 2401 
GAINESVILLE', FL 32608-4645 	 ARREOONOO FARMS 
lot: 13261503 Diode 	 1336568 PWSID # FL2010042 

Questions about your water/sewer service?" Contact us before me due date. 
aUl Date Total Amount Due Cucrent Charges Due Date 

ACtual56585901 6/8 66,100 GalloJls 
Acilual 

Average Dally Usage " 198 Gallons Total Usage: 66,100 Gallons 

Billing Detail 	 Amount·Dl!e.......u .....................~..... " .......................:...... $ 6oi63 


Amount Owed from .~~t Bill ..........,.......,,, ...................... · '. $ :131;Q3 

Total Payments Received ................................,.............. ' 0..00 


-'-'- . 6em~nlDg Balanc , . . 137.91 
Adjustments .............~.............................,.........,.,......_.. .1, Th7..~5 . ~rad";r::~ 

Water Bjlse Facility Charge ...............:.,.................. . 11~:38 .:'; . .' 


eMail; custservCifaquaamerlca;com June 06, 20.11 $ 60l.63 June 28, 201i 

Meter SIze ReadTYPfl Units 

55:500 gallons.@·$0.0.0731 pel' gallon.................. .. '405;71 ., 

Next 10,600 gallons.@ $0.00898 per gallon ......... . ~95}24 


CLirre.,t Waler-Gharges,................ ; .....,;,." ..... ....:.....: ~ ......:. .' ~675,~3 

Sewer Base. Fadllty ~harge Sewer'at'Old Rale .1.... . '. :346.13 . ' 
58,3359allons @ sO\Opm per .981100..._., ...... :.;,.. ::-' 414.79> ' 

CUn:enrsewer Ch~rgesAt Old Rate ....u .... , .. i ........... ,:.. .., , .160;92 
' Se~ Base Fadllty Chame SeW at .Current Rate . . .4:4:21 ' • 
N$~ 7.,?eS ~lIona@ $0,.00682 ~ri9fl1lon .........;.~ !. ..§~.96' 

I ~ ".corrent Sewer Charg~ ~·c\JJ,.ent~ti~te..,..: . ~.... ....~..,._ .......: ... ' .. "~~7,.:11 
cw:rel')t sewer Cha~es .. ...·........ ..~ .......:.. ~., · .."....:r.:i;:;..;::. . ~'.09 
Utility Tax ..... ......:... , .............,................ ......................... . .,.• er~ 

....·~t . ' . ,. \. .1;.
. " _ ""., ~.~, .t'._. ':,o! ••• " , 

._:,4-:. 

.'£ 
'~" ;~ ~~ .,.' ... ~:. .,' ~ • ,_'." 

M~sage Centel'(see rev:er:s~r$lde'fQ~o.tI'Iet infornatiortY' " ~\ ,. -i,""'.'::':; :{' ',' '~" .' ,'. .' 
i , • lO~G BILL~LERT. This blll ~~·a: Qreate~ ·.nu~~';of~aYs"Of servl~;~,ao'ioUf. ri~ri!J~I, blU; . lfYS\(re.quir:epa}'Tl1~n~ arrangemenls~ple~~e .calt : 

. 8J7!987,27~~. , ".I • .1:· .' >, ,...., 7l~.•; _ '.,,~ ' .' • . ' , '. 

• 	For uS, ·~I';g. greeh com~ natur~IY 1Jlars'w~y we.'rrr.h~~'.t~J,jtrtXf!lC<e·1;i$~,~·Qnlin!i; N.~~~. CSJ:1;~joy:tJIe eon"eli~~~of.p-a~e~'~u.lin?· whirlS 
help~n9 us tails 'care ~f'llie en~I~m.e.nt. ViSit \YwW~u~'!l~~coiJiI~~Jme today t0J.l!~~tt/1e .sWl,tch~ ,. .,.'. . ~ ~. '~.;. ,-." 

• 	The.Clue date refers to cummt Gharges..ani! any ,deterred paym.~ 'amount'only! Ifyou;do neit P'!iY your-bill 'On time, ytlUr7seivfce'l;OUld'be Sllbfect to 
interruption. T~ ensure prope1'~ft, :plea~ !~membefto< i>rOYId, your fti~ 16"di9il ~uritmJ!ri\l.e.r:~h.en payir)g)/our bill; ' :. 

:. ~, .;-- ' ,>:2;';..- ·.~·~~:~~:·~~-:t~.:,~·:t/~·_;~;t;." .... .. '.' . ~,:". ,. ~'" 
. , .. ' •. ,.: .' ,.R$.nItI'\i$\~with~~t''' ~..~J;laTo; . '~'" 

AQYA. WaterlSew~r Bill . ..,.""" .;~:~~1~=lu)U~,l401 
.,Aqu. UtIlities Rorlda; ~ , .... 
7.62 W. lanqlSter Avenue. lWnMawr, PA 1901~'3"'89'.' 

AURGRA FI:JENTES 

7H7 SWARCHER. RD lOT2401 

GAINESVILLE FL 32608-4640 


I" II, •• 1.1.11••11., .1 ••1t.1 tit,11 •••1•• 1.1.1.11.•••• ,11 •••111 

IfinmIIlIIRHIII'IIIIII.ll~ll 


i ~~ n ,3Uc;s"-4MS 

. " LOtl.:U:i6'1.5iBBIodc. 

~fbnber ..... 

.OO.~5-:7,.o1· oA49,,Z06. .' 

. ~.Oue. gurrent.~-ooeOab! 
$ ~1"6~ )ulfe 28, 20U 
·NnoUtit Ef1do$ed 

tDD.D.D.O 
P.least!.~ke cheCk payati!e'to AqualJtlf •. fl.. 
'Pr.lnt Yo!Jf:ac.coUilt nlltrt~ on..you,. .cheds. 
then mail to· address- on back. . 

DD],,'S7b·5Q70b.-492.obonO(JOUObOll:;o~9 

00024 


. 

. ~i 



, -:-;-,~ .-;.- -- tJ;J.. - e.~ 

AOUA 

""""­

Aqua Utilities Florida, Inc. 

762 W. L.anca~ter Avenue 

Sryn Ma....r, PA 19010-3439 

Meter Data 

Service To: 	 Account Number ,........uc-~ 


KARINA PRlNCIPE-FEUClANO 
7l17-SW ARCHER RD-UNIT 82 	 001622118 1113712 
GAINESVILLE, FL 32608 	 ARREOONOO FARMS 

1336568 PWSID # FL201 0042 

Questions about your water/sewer service? .. Contact us befOre the due date. 

Fax: 866.780.8292 BIII-Dlite Total Amount Due Current ChlIrges Due Date 


e Mall: cu.tsetv~qullarneriC<!.cqm February 10i 2011 $ 80..87 March 04, 201'1 


Meter Size SUling Period Oay$ Read Type Meter Rea<ing5 

66584217 518 02/1>811'1 28 Actual t06600 3,500 Gallons 
01/11111 Ilctual 103100 

Average Daily Usage = 12p GallollS Total Days: 28 Total Usa9jl: 3,500 Gallons 

160 ........ _........ ··· · ~ · .. I··-···..I...-··..,·..,....~.. "- ...~ .."".-(....... ..._._....... .............. ~ .. .. 

Amount ~ from lastBiIl>....,,'..,.,.,, _. ,....~ ........._... ..... .. _$ 83:2~ '1.., ..~-w-"·....'·7.. .... ...:..... "..... .... ~.~.........-."" ,............,;;' ••, ..- .......... 

Total Payments Reeeilied............. .... ... .. .. ................. ...... 83.'28--­
Remalt\l'n? Ralilne8 ...,...~...::~.••.>••:.....; :. ; •• : ••••::. ......., •••,... O:po 

WawB8se.Ff!CJilty cllarge....-........_..'".,.,_ ...~;,:. . ... 15.71 - -,' 

. ?,600 ga)lons @$0,00731 ~~on_:.;-...........;.,,,.. 25.59' 
cy({ehrwiter:c~\....l.,_:...,....;.r." ...... .~ ..;.,::....: .... .... - 41-;30 ': .~:,
Sewer aate ,p!:!Olif~{chaige .,'... .~ . :., . : ..:...;,.....,:;.".;... ' . ~.\44_ ','" . .'. 
CurreRt S~Oharges.t..k ~..~ .~... n.,. ......... H.,.::h::-. ... l-.. . h • •• •• .- $~~ " :~ . 

. ' ' f . - '. ' ~-.1jl' 

~!Zu~:p~;~::..;:~:-:~;::::~::~~:::~:~::~~::~::::: ::-:.: ::~:~ ::.::::: :~'., . '_$ ~.'8? ,;'~ 
'., 

" . 
' ­. 	 - . 

.,., 
r ...... 

~. .'. ,.... 

'. ,,,:'.( 

Account Number 

," * '~\'.' . 

O~a-622h8f113712 
A~Due' c;urrent ~tFp."e Dat;i: 

$ 80.'87 MaJ'Wl 04, 2011.
367181 AVO.33S 

An)OUnt Enclosed 
1113712 

-""***,*AUTOji,,,'s-:o:tG:IT. 32bba <: ~OP 10.2], ~[JDJJ[J·KARINA PRJIiCIPIi~FaICIAN0 ' 

'r<1 1l SW AROHE~ .RO.l0T~ · ---. 
 Please make Ch¢k:pavali>feto AquaI;JCII.FL.
GAJNESVILLi;. ~-L ~2608-461& Pr1nt yoor account nuinber on ypur dleck. 

!tlen mall to' adQreS,son back. .1IIInI11.h·lu..IIII."'llllllu" 'Ii"IIII·IIIIIIIII·tl,11'111111 

OOllb22ls181113712EJQOOOOO-080874 

IllmmiliumIBIJIIR'IIJIIJI 
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'-- . ~--- -...-.... 

Service To: 	 Account Number 

, ., 

KARINA PRlNCIPE-fEUCIANO
AOUA 7117 SW ARCHER RD UNIT 82 001622118 1113712 

---.......... GAINESVILLE, Fl 32608 ARREDONDO FARMS 

1336568 PWSIO # FL2010042 

Aqua tJtj)jties florida. Inc. Tet: 877.987.2782 QueStIons about your water/sewer service? .. Contact us before the due date. 

762 W. La~ AvenUe Fax: 866-780.8292. Bill Date Total Amount Due Current. Olarges Due Date 


BIyn MaWr, PA 19010-3489 eMail: Q.!Stserv@aquaamerlc;a.c;om June 06, 201.1 $ 398.80 June 28, 2011 


Meter Data Usage Units 

56584217 5J8 44,100 Gallons 
. . 

AVerage Qaill VSaga =132 Gjilions 

Actual t19300 
Actual 75200 

TotalUs~ 44,100 Gallons 

Billing Detail 

Amount OWed 'from l:ast Bjll ........................................... $ 62,65 

To.tiil P~yrn~hls Rerejved,.........v.,....., :~ .......''' .............. 0.00 

Rempfnil19.Bafance·.:............. ...'''" ..;..,.,.,.....~.............:~.. ~2'.65 
 " 

........ I 
.AdiO~!S ••.~..:.i:...,.':',.; :}~;.; .';.. , : ·;.:~..)....... ..... ... .. ~,;•., . 932.60 Oredit ,,..;:., 

'i"{aterABSJe F~llty ,eh~i, :• ., .,.:....;.,.......,..........., .. 1'14:38 ' , 
 ..I-44,1~!~S' 4!1I ':a~'7~rpSr9.~~. ,:,,; ....:·,..~ . •. 322.34 
CUIT8fll~te~9N11'ges.·....:.~, :.~<...;...;.:... .....:.... ....:.,.... . .: 496.72 
·Sewe.r· ,B.~~~Gh~~~W at ~.d FiahL.... . 346;19 
38.,~~~alI9Ils.1f.g..OQ1;>I; ~t 9allQl1.:~.......,....;.... ,. 276.69 
Cu~tSeWer.ob~'AlOtmte .....~...:;;.:.... .,...,.'..)' .. ·622.82 ~I 	 • i 

&lWe(~~~~~, er4t,CU,!ent-Rate ,: ·44.21 ' 
Nexf5i~'80{g,all~ $~H~6821per;gallon ... ~.... .. ~.33 .. 

'Gurr~~t §.eW~'~~f.>'~t e.u~t,Raf~;..... f:';.... :... ;;...: .. . 19.54 
~rytnh~w.,.~~~ ;:,t;;;':: , ..;.-.:'.. - .Jw... .- .......;'....... .702:~B '. _' ", .,. 

~~~~~.Z~;:~t:.~::: :::::: ::::::~~::::::: ::~: ::;:: ~::::;: $ '~;~~ ' ". ..',' . 	 '~I 	 .. ' 

M~~'tCe~~~~'~erS:e ~de;f6rQih~IDformallpn) ' 	 ;.. . . ':;' , , ..' 
,~1 ~ .j . ' . ' 	 ~ _,'-: • .' 

• 	LON{3 .B,It~'N:E~T: litis ~1l. covelS ~ -greater number of days of service than yo~r n~a!. ~UI, If y~ fequlce .pa~en~.arrimgements, pJ~~ !ialt, 

.817.987~218~: .' \. ( .,.....', ' •. . , ",' , 


• 	Fcii~S:."'~il'g' ~~·~'ii~~.':rnat'5 ~hy We~re hap.py to..IR!rOd~.ce Aqua ,O~lin~" Nq!!)tOO can ~jpy th~ cpnYenj~ce ·Of,pa~rte~biUil)gMtllt.;',:. : 
helplll9 us.tl!k.ifeare 'Of \f1~. en~roHn,~l Visit ww.it;aquaameriC8.¢qm/aq4C101iline.to,dayto in~e1!he $W!lcl)l '" .. . .' . :.'.' .~:..~.. ,~ . 

• 	Tbe:/1ue 'dale ,fet~ 10 ~n:eot charges and..any.ae~~~ payment ~mount-onIY. 'If you 'do:not,p.~Y-¥9U'r'bm 9Jl time, your servi'ceCOUld·oo.sutljeOt·tQ'. 
intetTflptlan:';'TO$1S\J1e prop~~Ct~'tr~, :~lease:reme!flber. tci , pro_Vi<le YoudOlI1s:.d!~it <acc:ojJnt·n~~~~'1~~ ~~Y,If1g)\~(plll. ',. :, . ...• , . 

l 	 t, I' ~ ~'.: ~ .. ~ l ( ,, -':, '. ' ­
" >t",. :. ' Keep wp portion ror- your ,r<:cord5, . . " $em > • 


Aj , > .A':·;,'. "';W .' : '/~ei1l' " !rl~thf~.pS)f:tIon.w'thyour.~ ,.. , ~ '
~· ' ater .~er Bi	 ~;"~~~1'fO
0 '· .n; ,'. . . ,. .~ ,i'''' , , . .' . ?,u,t;tW',"'D$.IEJt'·JU),u~tn -

Aq~. IIt1CiU;1oriC1a;.!hC. . '-, ' "'. ~~'FL3 .
762,W"lancas'b!r~ .Bryn~, PAl9910-3489 . ... \ . . - 2eq8 

~'fQnber. 
,OOi6tl~'il&1113:tu 
'An.ioUIJt:{)ue - . ' .a..rent,c:h!lrgeS- pue Date

$;, ~9.~80 luna 28, 2011 
,~~ 

$,0 ,0'0.00KARINApfuNCIR~F,eL'CIANO
711TSW AACHe:'FfA1):LOT 82 .. p~~ma1ce c;neck pity!'ble to .AQvsUtll.FL
GAlNESVlllE- FL 32608-4618 

~r1nt your ~unt number on your ch~ 
1,,1111 ,llllllulllllh,lulllllllnl/lllllll~, IIIIIfII,11I I,ll the,n mall :to aildresS'on back. 

001,6221161 ]'J.3712·[J:DOOnOO 396 8 Oe. 

IDa.IIIIIIIIIIIIIIIIIURnlllml 
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Water and Sewer Utility Services 

h ' m v : l L  fL  3Cb08 

Telephone: 352 353-93c 7 

*Provider: AQUA Utilities Inc. 

*Account # ( found on your water bill): 0 0 IC; 

' l a  
" 3  

Form 5 

*Reason of complaint (check all that apply): ., 

Poor water quality 
. Low water pressure 

Broken water meter 
Other (Please explain) I 

1 s L i  OWL dlso uie the following methods to file a complaint with Florida Public Service Cornrnisrio;. 

By phone: 1-800-342-3552 

By e-mail: contactcQD sc.state.fl.up 

Or file an electronic complaint at: httD://WWw.DSC.State .fl.us/consumers/como laintsi 

"Heqiiired field 

00027 



AQUA MONICA H. THOMAS 
7117 SW ARCHER RD UNIT 2321 

0 GAINESVILLE, FL 32608-3948 
0014531071054789 
ARFEDONDO FARMS 
i 336568 PWSID # FL2010042 

Aqua Utilities Florida, Inc. Questions about your waterhewer service? ... Contact us before the due date. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Dw Date 
&yn Mawr, PA 19010-3489 e Mail: eustrerv@aquaamerica.com November 12, 2010 $ 997.97 December 06,2010 

Tel: 877.987.2782 

Meter Size Billing Penal Days Read Type Meter Re&ngs Usage Units 

56585669 YE 11110HO 30 Actual 165700 2.900 Gallons 

Averaga Daily Usage = 96 Gallons TotalDays: 30 Total Usage: 2,900 Gallons 

Meter Data 

10/11/10 Actual 162800 

Billing Detail 

Amr?unt 034 from Last E!l ........................................... 
Total Payments Received ............................................... 
Remaining Balance ...................................................... 
Water Base Facility Charge ................................... 
2,900 gallons @ $0.00731 per gallon ................... 

Current Water Charges. .................................................. 
Sewer Base Facility Charge ................................... 
2,900 gallons Q $0.0071 1 per gallon ................... 

Current Sewer Charges .................................................. 
Late Charge ................................................................... 
Utility Tax ....................................................................... 
Amount Due .................................................................. 

. .  

. . -  ' A  

$ 931.31 
40.00 

891.31 
15.71 
21.20 

35.44 
20.62 

36.91 

f a% r= 

Water Usage History 
,o ................................................................................................................... 

Readvpcr: I Actual 0 ~wmat.d I customer 56.06 
10.00 
3.69 - &r ~-*sns. J\ 

$ 997.97 'u '  - S + r  OW 

\" 

"i)*Dt c4G S& 

- \L,o', lhro fo G?, 
r v  @C(kQM&'& . The due date refers to current charges only. If you do not pay your bill on time, your service could be subject to intemption. To ensure proper credit 

please remember to provide your full 16-digit account number when paying your bill. 
L I  

e poly I: 
; I  *fie. (2. 1 
. ,!<l 

:>cj' 

. l L  

A < - ,  > ,* ~eep top portion for wur records. 
Return this pornon with your payment. Service To: - 

MONICA H. THOMAS 
7117 SW ARCHER RD UNIT 2321 
GAINESVILLE, R 32608-3948 

AQUA Water/Sewer Bill 
Aqua Utilities Florida, Inc. 
762 W. Lam- Avenue M W ,  PA 19010-3489 

Account Number 

0014531071054789 
Current Charges Due Date 
December 06,2010 

Amount Eml 

Please make chedc payable to Aqua Mil. FL 
Print your account number on your check, 
then mail to addms on back. 

9qD20874 Cy~n333MD lUpr057150 29874 1 AV 0.335 
1034789 

* * % * * * A U T O * * S - D I G I T  32bOB C b0 P ?L 
MONICA H. THOMAS 
71 17 SW ARCHER RD LOT 2321 
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[{. E. J 
F a C  LOlllSt 

0017465070649258 AMANDA BOYCE 
7117 SW ARCHER RD UNIT 2603 
GAINESVLUE, FL 326084721 ARREDONOO FARMS 
Lot 13261461 Block 1338568 W S l D  # FL2010042 

Aqua Utilities Rorida, I n e  
762 W. Lancaster Avenue FBX: 877.780a2~2 Bill Date Total Amount Due Current olarges Dw Date 
&yn Maw, PA 19010.3489 e Mail: cuPtrenrQPaqwamerica.cmn May 11,2011 $ 319.65 June 02,2011 

Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date, 

Meter Data Mcler SlZe &IbngPenod Days RsadType MeterReadtngs kage Units 

56586447 Y8 05509111 3? Actual 334400 11,Ooo Gallons 

Avemge Daily Usage = 354 Gallons TotalDays: 31 Total Usage: 11,OOO Gallans 

04/0811 I ACW 323400 -- 

Billin$ Detail 
. .  

Amount Owed from Last  Bill ........................................... 
To.&L@)!ments Received ............................... I.. ............. 
Remaining Balance ...................................................... 
Water Base Facility Charge ................................... 
5,000 gallons @ $0.00731 per gallon ................... 
Next 5,000 gallons @,$0.00898 per gallon ........... 
Next 1,OOO gallons Q $0.02067 per @Ion ........... 

Current Water Charges ................................................... 
Sewer Base Facility Chatge ................................... 
6,ooo g8llOtl3 @ ~.ooss;! &Nl ................... 
Next 5,000 gallons @ $0.00 per gallon ................. 

current sewer charges .................................................. 
Late Charge .......................................................... , ........ 
Vidation Reconnection Fee ............................................ 
Deposit ........................ , ................................................. 
utility Tax ....................................................................... .. 

$ 223.99 
198.79 
25.11 

15.71 
36.55 
44.90 
20.67 

34.01 
40.92 
0.00 

117.83 

74.93 
5.00 

35.00 
50.00 
1 I .78 

Amount Due .................................................................. t 319.65 

Water Usage History 

R e a d w :  Mull Eainntad 88 Customer 

Message Center (see reverse side for other information) 
= Aqua Utilities Florida tsprsssed to p d d e  you with your annual Water Qualily Rsport. If you do not m e h a  copy of the report by the end of June 

and would like to receive a free copy, please call 1.877.WRAQUA of visit our website at w.aquautilItiesficnida.com to view your report. 
The due date refers to current charges end any Merred payment amount only. If you do not pay your bill on time, your service could be subject to 
interruption. To ensum proper credt, please member to pcovide yow full I M g i t  account riumberwhen paying your bill. 

- ...... - . . .  -. .- . .......... b. ._-__ L_ ......... 

37381 1 AVO.340 

******AUTO**S-DIGIT 3thOB C LL2 P LE5 
AMANDA BOYCE 
71 17 SW ARCHER RD LOT 2603 

K#p p"" fqrw-rdr. 
~ehvn this won W~VI your pavmcnt service TO: 

AMANDA BOY= 
7117SWARUERRD UNIT2603 
GAINESVIUe, R 32608-4721 
Lot: 13261461 BIodc 

AQUA Water f Sewer Bill 
Aqua Ut3litiea Ilorldim, I& 
762 W. Lamsber Avenue M W ,  PA 19010-3489 

AUXJU~ Number 
0017465070649258 
m n t  Due CuTentChargesDueDatE 
$ 319.65 June 02,2011 
AmarntEndased 

. ~000.OO 
Please make check payableto Aqua Util. R 
hJnt your account number on your check, 
then mail to address on back 

n 14 
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Flow Florida 

www. f 7owf 7or ida . corn 

From: Frank Reams [freams@tampabay.rr.com] 
Sent: Tuesday, December 07, 2010 7:32 PM 
To: Angie Orfield 
Subject: Re: Aqua Water 

Thanks very much Angie, 

Would love to speak with Kim. 

I also have the full commission complaint registered with the Florida PSC for the following folks 
who live in you community. March 15 thru October 15 am going to request the full year sure there 
will be more from your area. 

Lee Mathvin 
Ana Clayton 
Sheila Thomas 
Virginia Witt 
Cleveland McGill 
Debbie Torrence 
Tim Tyler 

As time permits I plan to contact these folks to see if they are satisfied with the performance of 
Aqua in responding to there Issues, and how they view the help received from the Florida Public 
Servic Commission. 

We are leaving no stone unturned in our efforts to make in hot for Aqua in Tallahassee. 

Thanks for the update 

Frank 

From: Frank Reams [freams@tampabay.rr.cornJ 
Sent: Friday, December 03, 2010 7 5 0  AM 
To: Angie Orfield 
Subject: Re: Aqua Water 

Angle, 

Send me one or two email addresses of some of the residents so we can get some information 
flowing, Also Is there a Home Owners Association associated with this development. We have an 
introductory letter soon to be mailed to all who spoke at several of the recent field hearings 
hosted by the Florida Public Service commission staff and the Office of Public Counsel. In 

00030 
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addition we are sending another memo to every HOA that we can get names and addresses of 
Officers. 

Also working with two Representatives and one Senator to get some time with the oversight 
committees in both houses who have responsibility .for the PSC. 

Thanks Frank 
813-779-3661 
81 3-598-0701 
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AQUA Form Letter Responses 

Arredondo Farms 

Resident 

Patricia Samuels 

...... __.~. "';:: ;0"".:='..-.: . 

Chris Niblett 
~.:.:t~ 
~ 

Jul-10 RO 

Brenda Lee Dangler Jul-10 ROL 

T-~' 

~~1$"ft"'.tEiiiBf~~~·,:~~ 

Justin Houlker 
~~IiTt.:!..~",,"..~!t~'):'\~~
~'!'~-~.~~~.•: . ~~~. ~ 

Mary Washington Atkins 
~~ar~~~&
P~~,I _. ~~.;.:. '~~ 

Mary Armetta 
u~ ...-.; . 't", l"':-". 5'1-" ) .." .. . ... i"~. r..' 

'Mltl,,";ISniJtJ1,':.;co, :",7, ;';" " , ' ,< Ii,-,,-,UI-~Y ' U!,FI·~"#,j.;; ' "iii" • (1$ ~ . i!tI,;;;;..4"~"~,Jlw~ ~~...... ;; . ,I '" ',, _n ' . ' . __~" t-: _ .. .. ~ " ..".. ~~~~~.;:; ~ _ . 4 

Earl McKeever 
:I~' ~'~' 

William Wright 

,'-; .. - ·'~l''U':~~~~''\~:...t~;~ 

000906882-0649211 x 

Kacie D. Smith Jul-10 RO 2430 850-579-4629 000906901~649228 

o 
o 
o 
W 
N 

~~l$;i~~"T.~~~~v~W"'~~~~'::f!":·~~·¥~S~!,~J.J", , ~ :·~v.:J~L -':~~~.,.,~~t ", \ - _ ~ 



Jul-10 RO 2611 352-220-9270 001660007-0649266 

~mf~"'~ag~m("~o/'352'2M2ij:~:~~~ .'. - ., _ .... -.-. ,. 10 ~._ ~:.:;iOIiiI ._~" 

Joan L. Albert Jul-10 ROL 2700 
, ~ ~~. . ~ ..;':! i&:).~;... ~ _. ~~., : . - _ - .~"1..f " ~ \~w.M~7~~"""c~~~~~~~".."'"V-••. 

.' • J_'.'. . ..•.•Jf, t',-",... . .,'" " "'Q .~" , "'~""'''''''·'~r . .fr. 'c,.~l.~ 
Rebecca G. Henkle Jul-10 ROL 2712 j:'l-j/4-l':;;l':U UUU':;;lUb':;;l~~-Ub4':;;1jUU x 

x,
. ­ '~..---.' .........-.<.-~ "'-......._­_ "..~ ......... . . .-.;-• • \ _ ..... . . ~- ",-,_.•..,,­ ..._-"' ..."I"'·... ·.­ __._....-.­__,....,..r-....-..c;J.-;;-i_~.........~~_-F-"'~"."'"' '0' .... - ... ",,:"... -.... 

Kathleen Delano Dec-10 ORH 34 352-871-7205 001612969-0649331 

~~1:"~~fl'~i:$'~~~~~~J);~!..:'jf~§i21iij,;.~~~~~~~,,~-i;~~:::'~ 
Eugene Davis Dec-10 ROL 46 352-240-6596 001410993-1049504 x 

-~ Amber Cosgrove Dec-l0 ORH 85 239-216-7088 001632915-0649376 x 

o 
o 
o 
w 
w 

Rosa Rojas 

Rita Swain 

x 



8
 1 
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Water and Sewer Utility Services Complaint Form 

Ddte /a/b//, 
*Name &an L * b / B € A 7 -  

*Address. 7/17 csw AAChpr A o a d  

c & - Q S u /  1/42 F/  s 
Telephone: 3 S a  3 3 6 -  /77? 

*Provider. AQUA Utilities Inc. 

tofa 700 _. 

*Account # (found on your water bill): 00O946 ? gd 0 6 V ~ J ~ X T  

*Reason of complaint (check all that apply): ., 

- Poor water quality 
Low water pressure 
Broken water meter 
Other (Please explain) 

_- 8f.N +.a& h;uh bbr O??Q A m .  ___ __ ._ 
___ ___ - -- _- - -- 

)i.i(l '"i+ JlSO use the following methods to file a Complaint with Florida Public Service C:ornmissiij~~ 

By phone: 1-800-342-3552 

By e-mail: 4ontactCosc.state.fl.u~ 

.us/consumers/comolaint s f. Or file an electronic complaint at: h t t D : / / W W W . D S w . f l  

"t{eqcJtrrd field 
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1 

Water  and Sewer Util i ty Services Complaint Form 

*Name:  

*Address: 

're I e p h o ne: 

*Provider: 

'Account ## ( found on your water bill): Qooq 0 6 G 7 S  fl64-$03S 
*Reason of complaint  (check all that apply): ., 

-&or water quality 
. Low water pressure 

Broken water  meter  

f i t h e r  (Please explain) 

R R T S  7zYcj kGbt, 

R-- A- L C J P c - 2 ~  ELL!- 
w0ruLZrs-k. 

YOv rndv a h  use the followrng methods to file a cornplalnt with Florlda Publtc Servlce Cornrnt<slc1ll 

BY phone: 1-800-342-3552 

BY e-mad: Sontact@Dsc.state.fl.uz 

Or file an electronic complaint at: httn://www.Dsc.state.fl.us/consumers/cornDlaintd 

00036 



Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities Inc. 

*Account ## (found on your water bill): D Ft5 YO A G S 6  - 0649bS/C, 
*Reason of complaint (check all that apply): 

You may also use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

By e-mail: contactmDnsc.state.fl.us 

omnlaintsL Or file an electronic complaint at: b t t D : / / W  .osc.state.fl.us/consumers/c 

*Required field 

00037 



U c o  rn m u n it ies 

Water and Sewer Utility Services Complaint Form 

Date: -b - I  0 
*Name: eF 

*Provider: AQUA Utilities Inc. 

*Account ## (found on your water bill):_%)n O % X 7 h , i -  oloy a,l 5 
*Reason of complaint (check al l  that apply): 

)if... Poor water quality 
 LOW water pressure 
o Broken water meter 

P 

.UkES&WI 

You may also use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

By e-mail: 9ontactlbOnsc.state .fl,U$ 

Or file an electronic complaint at: httD://www.Dsc.state.f I.us/consu mers/comDlaintsl 

*Required field 

00038 
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Water and Sewer Utility Services Complaint F o r m  

5 $ t 1 - P  f o l l o~ tng  methods to file a complaint wlth Florida Publtr T e r b i i ~  . I I ~  11 I -  

r k ~  pbone 1-800-342-3552 

*: f e mat1 contact@osc.state.fI.us 

' 1 .  t q * e  a n  etectrontc complaint at: htt~:/ /www.Dsc.state.f l .us/coniumers/ccr~~~~it-  

00039 



i , S ' .  . i1:c foiloNing methods to file a complaint with Florida Puhllc S ~ r b i r . ?  i ,:r;.!a'..'. 

es phone. 1-800-342-3552 

t ' .~  mai l :  contact@rxc.state.fl.us 

1.jr fife an eiectronic complaint at: httP://www.Dsc.state.fl.us/consumers/fornolai!~~~,. 

I . . . .  .:.,$ ;,(.I;; 
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rvfcom m u n it ies 

Water and Sewer Utility Services Complaint Form 

*Name: 

*Address: '711'l 3 ~ )  %%ur Y . ?  I C 4  

*\I5 If1 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bil 

*Reason of complaint (check all tha - .- 
Poor water quality E Low water pressure 

o Broken water meter 

You may also use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

By cmail: gontactbosc.state.fl.u* 

Or file an electronic complaint at: ~tto://w.osc.state.fl.us/consumers/comdain~ 

*Required field 

00041 



Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities Inc. 

O b 4  ccos I “Account ## (found on your water bill): 000 q D b L  4 I --.. .. 

*Reason of complaint (check all that apply): 
‘ 

P or water quality 9 Low water pressure 
G Broken water meter 
~7 Other (Please explain) 

I” 9 Sk\\ LL 5 4 i d - C e  Y; 0- _-.-._- _. 

*Signature: 
0 

v c w  may ako use the following methods to file a complaint with Florida Public Service Corrmisslsrr 

By phone: 1-800-342-3552 

By e-mail: contact@,r, sc.state.fl.yg 

Or file an electronic complaint at: htto://www.~sc.state.fl.us/consumers/comntaints,’ 

‘Required field 

00042 
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Y 

Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water biIl):L% 1 (fl 
*Reason of complaint (check all that apply): *' 

I 

$ Poor water quality 
Low water pressure 
Broken water meter 

You mav ako use the followi Y g methods to file a complaint with Florida Public Servlce Commissior, 

By phone: 1-800-342-3552 

By e-mail: g o n t a c t @ o s c . s t a t a  

Or file an electronic complaint at: htto://ww.os c.state.fl.us/consumers/complain t s l  

'Required field 

00044 



. . . .  .... . . . . . .  . ..... . . .  ' <  .+sa'' 
' a , . .  . .  

Vi.*.. . . \ ' .  ' ...... .%: . I  

L k  A g U A  
Service To: 

BETTY DANIELS 
7117 SW ARCHER RD UNIT 2110 
GAINESVILLE, FL 32608-4633 
Lot: 13261565 Block: 

Account Number 

0016809490649128 
ARREDONDO FARMS 
1336568 PWSlD # FL20IMJ42 

Aqua Utilities Florida, Inc. Questions about your water/sewer service? ... Contact us before the due ~ l d i +  

762 W Lancaster Avenue Fax: 866.780.8292 6111 Date Total Amount Due Current Charges Due Gat? 
Brvn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com November 12, 2010 $ 154.35 December 06,2010 

Tel: 877.987.2782 

Meter Data M&l Size Btlling Period Days Read lfpe Melei Readtys l,l;ha!e . .  .. .......... -- ..... -- .................... , . . . .  , , 
56582914 9 8  11/10/10 30 Actual 191800 , * G  6.900 &I;!!, i l  

. 
Actual 184900 - '0'1 1/10 _I___________ ................... .. 

Average Daily Usage = 230 Gallons 

Billing Detail 

Amount Owed from Last Bili .......................................... 
Tolal Paymenls Received. ............................................. 
Remaining Balance ....................................................... 
Waler Base Facility Charge ................................... 

Current Waler Charges ................................................ 
Sewer Base Facility Charge ................................... 

Next 900 gallons @ $0.00 per gallon .................... 
Current Sewer Charges ....................... 
Utility Tax ................................... ....................... 
Amount Due .................................................................. 

5.000 gallons @ $0.00731 per gallon .............. 
Next 1,900 gallons @ $0.00898 per gallon ........... 

6.000 gallons @ $0.007 1 1 per gallon ................... 

............... 

TolalDays: 30 Total Usage 6 900 Gall*:,.,< 

Water Usage History 

$ 65.58 
65.58 
0.00 

15 71 
36 55 
17.06 

35 44 

25 69 32 - -. -. _ _  
42.66 ReadTypes: Actual 0 Estimated Customer , 

0.00 
78.10 
6.93 

$ 154.35 

Message Center (see reverse side for other information) 
= The due date refers lo current charges only. If you do not pay your bill on lime, ycur service codd be subject to intemption. To ensure proper c rw i l  

please remember to provide your full l u g i t  accounl number when paying your bill. 

Keep top portion for your records 
Return this pornon with ywr payment. *rvlce TO: 

6ETlY DANIELS 
7117 SW ARCHER RD UNIT 2110 
GAINCSVILLE, FL 32608-4633 
Lot: 13261565 Block: 

AQUA Water/Sewer Bill 
Aqua Utilitlas Florida, Ine. 
762 W Lancaster Avenue Bryn Mawr, PA 19010-3489 

Account Number 
0016809490649128 
Amount Due 
$ 154.35 December 06,2010 
Amwnt Enclosed 

Current Charges Due Date 

? a q r ~ ~ ~ l  I I C - 3 . 3 ~  luyr!3Z7159 30021 1 AV 0 335 
ce49128 

I .  $ I  I S  *aa***AUTO**S-DIGIT 32bOB C b8 P 7L 
BETTY DANIELS 
71 17 SW ARCHER RD LOT 21 10 

! 

Please make check payable to Aqua Util. FL. 
Print your accouiit number on your check, 
then mail to address on back. 

I Ill I IY I I Y p1 I til I111 II I I111 lull I1 I IO Ill! D 1.2 
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c / c  o t7i  m 11 r i  it i es 

Water and Sewer Utility Services Complaint Form 

Date: 12 -I - 10 

*Address: ? I  17 SCC, && f T d  213.3 
*Name: 

J 

, f / l o  / I  O .  
VI He F L  321po8 

4'3 ' * O  

2 
Telephone: 3-52 -210 m33 

*Provider: AQUA Utilities Inc. we 

*Account # (found on your water bil1):flO 5% 444 I 5oa7qb4 
*Reason of complaint (check all that apply): 

o Poor water quality 
o Low water pressure 
o Broken water meter 
8/ Other (Please explain) 

&,hew rnf?+-t-er' 3 arve af!fima+c S -  
0 

kS he%w een 9000 * 15 ,m 
@<mo n-lh ' ( 0 - t - h  \ m1 PhanCllP, in  C P m E  

You may also use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

By e-mall: contact@nsc .state.fl.us 

Or file an electronic complaint at: htto://www.Dsc.state.fl.us/con~mers/como 1- 

*Required field 

00046 



1 

Water and Sewer Utility Services Complaint Form 

~ ' . k ~ : m . i ~ ( ~ j ~ ~ i  of complaint (check all that  apply): .. 
.-------__I 

r water qualitv 1 
Low water pressure 
t:J I' o k e n water meter 

1 d t h e r  (Please explain) 
: ;I.. *',A I . . .  I.... 

I' . i \ )  ( . t i (  \ -. . . . kL' '. -' - 
2 

_-- .. .. .- 

I -- ! I +  followtng methods to file a complaint with Florida Public 5et v~L:' ~ 2 7 '  - 1  4. 

phone 1-800-342-3552 

bv e mail contact@Dsc.state.fi.us 

1Jr fife a n  electrontc complaint at: htto://www.osc.state.fI.us/consumers/conlahItit-, 

00047 



Water and Sewer Utility Services Complaint Form 

4 ,4" 

*Provider: AQUA Utilities Inc. 
7 u . 7  C(: i/(-;.: - : I . *ACCOlJnt # (found on your water bill): c@ 1 3 3 / I I.'. -! I -.  

"Reason of complaint (check all that apply): 

F' Poor water quality 
2 Low water pressure 
;;. Broken water meter 

-Signature: 

~ L - L  r w i  dlso bse the following methods to file a complaint with Florida Public Service Commissiorr. 

By phone: 1-800-342-3552 

By e-mail: contact@osc.state.fl.u 

Or file an electronic complaint at: htto://www.Dsc.s tate.fl.us/consumers/comolaints! 

00048 



... 

. 
ir c i = s . ) l i  .. - .- o f complaint (check all that apply): , 

'$ P o o r  water quality 

l.(Jiv water pressure 
tj I- o Ke n water meter 
(.ither (Please explain) 

rn&T T G \ )  +.-s b d - l  I_ -. . .  __.. . . . . .  

. -. . . . . . . . . . . .  . .______ 

_-__ . . . . . . . .  

. . . .  

" v  nhone. 1-600-302-3552 

F ~ V  e-mail: contact@usc.state.fl.us 

0 1  file an eiectronic complaint at: httD://www.osc.state.fl.us/consumers/comoleir~ti: 

00049 



Water and Sewer Util i ty Services Complaint Forn-i 

! ..,'t- & L 2 - - -  

1 ovt water quality 
I \ I \ \  water pressure 
i-rroken water meter 

v 1.ltner (Please explain) 
-2- 

- . . ___.___ . ._ - .. . . , 

.' 8 ' .  -1 :h? fo l iowng niethods to ftle a complaint with Florida PLiblic Serbire C 7 . v ; . t f ~ ~ i - ~  

t i v  uhone 1-800-342-3552 

k v  *.mail. contact@mc.state.fl .us 

i i ~ i  riie a n  electronic complaint at: htt~://www.osc.state.fl.us/consumers/coni~laii~t~~ 

I . , . i - . . ,  .li:l!: 
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c omm un it i es 

Water and Sewer Utility Services Complaint Form 

*Reason of complaint (check all that apply): 

o Poor water quality 
o Low water pressure 
o Broken water meter 
g . a t h e r  (Please explain) 

1 '$1 V3-k L- 3 %  Qc; LC; , , P l L I  b I 

* & S L W ,  - uy-., t \ - i & k  IC -_-1 &.d??. ,V%hW ' 

,.; * 
*Signature: /Y.LL* -kt-9q 7 

You may also use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3952 

By cmall: sontaamoscsta- 

Or file an electronic complaint at: W/WWW.~% .rrate.n.us/commen/comolaints/ 

*Required field 

00051 



1 

S 
Water  and Sewer Util i ty Services Complaint Form 

' ?  L'Q 
Date: / e --,  

*Name: 

*Address: 

G4;nLrMff.c R- 3.~4 08 
Telephone:  35-2 - 3 7 6  - r 3 0 8  
*Provider: AQUA Util it ies Inc. 

*Account  # ( found o n  y o u r  water  bill): 0 0 7.7 667 8b 'r/? 3 7 
*Reasop of complaint (check all that apply): 

6 Poor water qual i ty 

& LOW water p r e s s u r e  
o Broken water meter  

(3 Other (Please explain) 

You niav also use the following methods to  file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

By e-mail: Sontact@osc.state .fl.Uf 

Or file an electronic complaint at: httr,://www.r,sc.state.fl.us/consumers/comr,laints/ 

*Required f ield 

00052 



c" 

S 

&J Y C) I t cc.. -- . al'rotir.lt i-f (found on your  water  bill): 

zkt'dSt>n of complaint (check all that apply): * 

: Other (Please explain) 

I 
' :E d e  following methods to file a complaint with Florida Public Senice Ccn-rr-,i . 5 $  r 

H V  phone: 1-800-342-3552 

Uv e.mail contactlZ3osc.state.fl.us 

00053 
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t 

Water and Sewer Utility Services Complaint Form 

1 It!; - AQUA Utilities Inc. 

.+ l l i i - \ t  tt ttound on your water bill):-33.9 ( S-QW 3-7 kP 

ht :~ i :~-~ i i  ot complaint (check all that apply): . 
,/ ' 

U" P o o r  water quality 
wf;''cl w w a t e r press u re 

hi {?ken water meter 

l.'rht.'r (Please explain) 

- -  -__I_ . 

i.. . . . . . .  7;pi.j 

00055 



+ F’mvider AQUA Utilities Inc. 

“ P e a s o n  of complaint (check all tha t  apply): 

Broken water meter 
Other (Please explain) 

‘ 3 ~  phone: 1-800-342-3552 

B y  e -mail: contact@osc.state.fl.uS 

o r  file an electronic complaint at: http://www.psc.state.fl.us/consumers/comvlalntsL 

00056 



Water and Sewer Utility Services Complaint Form 

YReason of complaint (check al l  that apply): 

F 21: -i+ alic s5e she following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

By e-mail: contactCosc.state.fl.us 

Or file an electronic complaint at: http://www.osc.state.fl.us/consurners/comPlaints/ 

*Required field 
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Water and Sewer Util i ty Services Complaint Form 

*Name: 

"Address: 

'Provider: AQUA Utilities Inc. 

*Account # (found on your water b i l l ) : - m \  1,3\% -7CX3w4"i 1 TL-&,; 
"Reason of complaint (check all that apply): 

I 7u n i m  alic use the following methods to file a complaint with Florida Public Service Commission 

By phone: 1-800-342-3552 

0 y  e-mail: contact(sbDsc.state.fl.us 

o r  file an electronic complaint at: h k [  

00058 



--i 

Po o r water qua I i t y  
Low water pressure 
Broken water meter 

t u t ,  .A. LiSe rbe following methods to file a complaint with Florida Public Service Comrnitww 

By phone, 1-800-342-3552 

Hv e-mail: contact@nsc.state.fl.uz 

o r  file a n  electronic complaint at: httD://www.lrsc.state.fl.us/consurners/corndaints~ 

00059 



7 

Water and Sewer Utility Services Complaint Form 

*Provider:  AQUA Utilities Inc. 

* !\ccount ti (found on your wate r  bill):oO/Gb/ bL 4-(3k442-71-..- 

Redson of complaint (check all  that  apply): 

t- Poor water quality 
Cow water pressure 

Broken water meter 

, ,.,,I t i 12 i5>4  r ~ l ~ ~  bse the following methods to file a complaint with Florida Public Service CominicSm! 

By phone: 1-800-342-3552 

t3 e-mail: contact@Dsc.state.fl,ui 

O r  file an electronic complaint at: httd/www.osc.state.fl.us/consumers/comoIaintsL 

00060 
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---1 

Water and Sewer Util i ty Services Complaint Form 

P m r  water quality 
l L d k %  water pressure 
t;r o k e n  water meter 
I ' r h e r  (Please explain) 

-- /Z!+UJ0// 
~ , - ~  I - -I___ 

.- . . - 

. Il-c following methods to file J complaint with Florida Public Servi:f i -i  

B y  phone 1-800-342-3552 

hv t niail. contact@Dsc.state.fl.us 

i li tile an electronic cornplaint at: ~ ~ C G I T W ~ .  

00061 



-1 

’ htLC1sa!,wf complaint (check all that apply): 

‘ \ 4 0 r  water quality 

+- Lei? water pressure 
t i i  1-iicen water meter 

n 

.‘ I .  :e ! - . -  .r.e !ht. following methods to file a complaint with Florida Public Servtic? : d i c f t , c .  

B V  phone: 1-800-342-3552 

t*v e-mail: contact@~~sc.state. f i .up 

1 i( file an electronic cornplaint at: htto://www.osc.state.fI.us/consumers/comda a, 

00062 
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Water  and Sewer Util i ty Services Complaint Form 

-:t. 1‘2 CP - LO 

- 1l.f 1rAlowing methods l o  file a complaint with Florida Piihlic Serb1 t r 

* i G  uhone 1-800-342-3552 

:(Y e-mail.  contac t~Rsc .s ta te . f I .u~  

:i fi:e an electronic complaint at: htto://www.osc.state.fl.us/consumers/csni~iai~it~ 

00063 



Water  and Sewer Uti l i ty Services Complaint Form 

T e I e p h o ii e : 

*Provider: AQUA Utilities Inc. 

*Account # ( found o n  your water bill):@ 

*Reason of complaint (check all that apply): 

/- 

Poor water quality 

s Low water pressure 

c? Broken water meter 

I g Other (Please explain) $4 ('.i (11 im Cf /{,'c, I, L%Yy -- 
1 . -  -J 

you n:ay also use the following methods to file a complaint with Florida Public Service Commlssion. 

By phone: 1-800-342-3552 

By e-mail: contact@Dsc.state.fI.up 

Or file an electronic complaint at: httD://ww.osc.state.fl.us/consumers/comaIaints/ 

*Required field 

00064 
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.."'.... ~..,.' 

)i1es 
" I " ' ''' 

• ., .: I ~•.• ' .. 
' ..,'. 

Water and Sewer Utility Services Complaint Form 

Date :_________'7~_-__~ _v!~"~)~/ ~ 

* Name: 

1 
.... .' , ~ ) I*Address: / I / I ,/7/!. ~ // (' C/ ) 

, • / ;1. , /; ."::: _~; " / : ', .:, ' )
":: _ ... L.~ L. "<,' C,.... )~ . ~ . .) 

Teleph0 ne: -,'i-J.'j,-,=·'_--<..r'·--,'7u{_'>....'~ / _'.,L):""'-__L .' !.ol--L'

* Provider : AQUA Utilities Inc. 

*Account # (found on your water bill):---------'i..l:m1Wi 

*Reason of complaint (check all that apply): 

(.j "Poor water quality 

Low water pressure 

..... ! Broken water meter 


P ' Other (Please explain) 


, .,. , . I 
"'-.... c' ,c 

~ .. . .l' .. .. 
I.o ' V ..... . r..,. . _ , 

", & ',L 

;' 
t:' : .. (. , 

, " 
/ ..'. ":" . C. i . to · " " ( , 

/-' . :' , 
,,'. , 

... ..~ 

*S ign a tu re :-:._._-..:.' ·I · · :-..:.. ' ~ i_ · _~., _~......J._ ..:.. , -:..:___.Li-.:.:...~..... · ,;;l:...·c.-::.. _ 

You may also use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

Bye-mall: contact@psc.state.fl.us 

Or file an electronic complaint at: http:J[www.psc.state.fl.us/consumers/complalnts/ 

• Rl'quired field 

00065 




c 

JcO~lmunities'Tes~~ 
Water and Sewer Utility Services Complaint Form 

Date : '. /Di 

*Name: 

* Address: 

Telephone: ............ 
; ':5" 

,.../ 
l, . L~· --n (

~ 


*Provider: AQUA Utilities Inc. 

"'Account # (found on your water bill):__________--'-'.~ 

*Reason of complaint (check all that apply): 

::; 	 Poor water quality 

q.~ 	 Low water pressure 

o 	 Broken water meter 


Other (Please explain) 

[ , l"':,L~ '; 

*Signature:__--:...._''''--. -",-__.:::.:,r--tfL~' ______.. _;_.' ), 
You may also use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

Bye-mail: contact@psc.state.f1.us 

Or file an electronic c;omplaint at: http://www_psc_state.fl.us/consumers/complaints{ 

·Required field 

00066 




0015996420649149 7117 SW ARCHER RD UNIT 2201 
GAINESVILLE, FL 32608-4600 

0 4, ARREDONDO 
A 

Utilities Florida, Ine. 
, LANCAmR AVENUE 

8RYN MAWR, PA 19010-3489 

I 1336568 
Tel: 877.987.2782 10 Day Shut &*Notice 
Fax: 666.780.8301 
Mail: custKlv@squaamerica.com 

COUECnON DEPARTMENT OFFICE HOURS ARE 
7:30 AM - 5:OO PM WEEKDAYS 

DateOfNObCe Shut0ffDat.e Total Amount Doe 

June 10,2010 June 22,2010 $ 206.68 
Your- bill for $206.68 is overdue. Because your bill is overdue, we will SHUT OFF service to: 

To stop the shut off, you must do the following Immediately: 
71 17 SW ARCHER RD UNIT 2201 after 8:OO AM on or after June 22,201 0. 

1. Pay the total amount overdue. To pay by phone. call our toll free number at 868.269.2906 or go to the payment 

2. Contact Aqua at 877.987.2782 (Select Coltections) to let us know that you made a payment, to make 

3. Call 877.3872782 (Seled Collections) if you or someone in your home has a serious illness or a medical condition. 
Important Notice: Payments will not be accepted by Aqua representatives visiting the properly. To avoid service termination 
due to unpaid bill(s), you must make payments at an authorized payment location. For the nearest location, please call 
877.987.2782 (Select Collections). If we shut off your service, you may have to pay the following charges to have service 
restored: 

website at https://paynow7.speedpay.cornlaqualindex.asp. 

a payment. arrangement, or to dispute the overdue bill. You can also contad Aqua at our address above. 

$ 206.68 
35.00 

59.w 
$ 291.68 

Overdue amount: 
Reconnect F? : 

Total if we shut off your service: 
stwice..- 

at 877-987-2782 and ntact Aaua If vour service is shut off for non-payment. afler maklna the reauired Davment YOU must CO 

schedule to have your service reconnected. Your service will be reconnected in accordance with your state approved utility 
regulations. h s  

AQUA 
Aqua Utilitiar Florida, Iffi 
PO Box 328 BRYN MAWR, PA 19010-0328 
URGENT NOTICE - OPEN IMMEDIATELY 

KeePtoPPortl~*ywrrecDsds. . 
CLAUDIA RADU 
7117 SW ARCHER RD UNIT 2201 
GAINESVIIUE, FL 32608-4600 

Return this portion wlth your payment. 

Account Number 
0015996420649149 
Total Amount Cue Dw Dah 
$ 206.68 PAST DUE 
Amount Enclosed 

Please make check payable to Aqua Util. FL. 
Prlnt your account number on your chedr, then 
mail tu address on back. 

I Ill I II I I II II n I I I111 ll DI I I I111 1 
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* * ' I  

.e* S 
communities 

*Name: 

I 
P" 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): 

*Reason of complaint (check all that apply): 

Or file an clactronk 

00069 



rci'co rn m u n it i es 

*Provider: AQUA Utilities Inc. 

*Account ## (found on your water bill): cc:' \51 :Y%ox ''qas 7 
*Reason of complaint (check all that apply): 

&.Poor water quality 
(h LOW water pressure . 
o Broken water meter 

*Required field 

00070 



, 

&om m u n it ies 

Water and Sewer Utility Services Complaint Form 

*Name: V\C'iin;& i4.Ii-t-l 

*Address: l / / l  s t3 /4dw ad cot flw2 

G'& %* & bug 
Telephone: 353- 375- (213 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill):000qO 6 5 3  6 Ob972S7  

*Reason of complaint (check all that apply): 

Poor water quality 
Low water pressure 
Broken water meter 
Other (Please explain) 

+a& +m-rIble - s ~ , t ' ~ o d  e w & ~  

*Signature: Ll* 
You may JISO use the following methods to file J complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

By e-mail: SontactlPv %state .fl.US 

- Q . l  lalnt Or file an electronic complaint at: 

*Required field 
0 

00071 



d c o  rn mu n i t i es 

Water and Sewer utility Services Complaint Form 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bi 
&c,oqo 

*Reason of complaint (check all that apply): 

/ CF Poor water quality 
&ow water pressure 
o yoken water meter 

By phone: 1-800-341-3552 

BY e-mall: 

1.- or fire an electronic complaint at: mwllwww.nS&te.f 

'Required field 

. . .. ...*;C1.,r..-. (I ' i X  . ' , 

00072 



S 
ilJcornrnunities 

Water and Sewer Utility Services Complaint Form 

# 

*Reason of complaint (check all that apply): 

*Signature: 

You may also use the following methods to file a complaint with Florida Public Service Commission. 

By e-mail: sontact- fl 

.state.f~.ur/consumers/com~ lajntd Or file an electronic complaint at: haa;Uwww.nsc 

+Required field 

. . .  

00073 



S 
Water and Sewer Utility Services Complaint Form 

*Name: 

*Provider: AQUA Utilities Inc. 

*Account ## (found on your water bill): bo IG) y o  7 ' 1  0 b 44 zb I 

Reason of complaint (check all that apply): k Poor water quality 

o Low water pressure 
o Broken water meter 

ida Public Service Commission. 

intd Or file an electronic comptaint at: h;lt9;l/www . a s c . s t ~ . f l . u s / c o n s u ~ / c o m o l a  

*Required field 

.,. .. . I, 

00074 
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d c o  rn rn u n i t ies 

Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): &3 4 7 3 4 s  9a4 6 
*Reason of complaint (check all that apply): 

Poor water quality 
Low water pressure 

o Broken water meter 
P 

mplaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

By e-mail: -osc.sta&&gs 

Or file an electronic complaint at: MD://WW 

+Required field 

00076 
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Water and Sewer Utility Services Complaint Form 

*Name: 

Telephone: 3s2-378-2437 

*Provider: AQU'A Utilities Inc. 

*Account # (found on your water bill): 00@%'67/ Hbq43Q3 

00077 



& o mm u n i t i es 

Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities Inc, 

*Account # (found on your water bill): 000 c/ (7 7 c  6 g y 7 3 4 6  

*Reason of complaint (check all that apply): ., 
d'poor water quality 
&ow water pressure 
o Broken water meter 

You may also use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-800-342-3552 

By m a i l :  W c t B D  orc.state.fl.ur 
.fl.us/consu mers/FpD.ro laintd Or file an electronic complaint at: uttto://ww&Dsc.state 

*Required field 

00078 



*Name: 

Water and Sewer Utility Services Complaint Form 

*Reason of complaint (check all that apply): 

o Poor water quality 
o Low water pressure 
o Broken water meter 

By phone: 1-840-342-3552 

By ernall: 

Or filern electronic complaint at: h r t n ; U w w ~ . ~ x :  .state.fl.us/consumerr/comdaints/ 

*Required field 

00079 



8 

U c o m  mu n i ties 

Water and Sewer Utility Services Complaint Form 

Telephone: 33 CC 0 3 67 
*Provider: AQUA Utilities Inc. 

*Account ## (found on your water bill):ofiC) 9d 6 
*Reason of complaint (check all that apply): 

79 5'63 ') 

0 

0 

0 

0 

Poor water quality 
Low water pressure 
Broken water meter 
Other (Please explain) . 

.. 

4 .  

YOU may also use the following methods to file a complaint with Florida Public Service Commission. 

By PhOnC: 1-800.342-3552 

By m a l l :  

or rite an etcctronlc camplaint at: ~ : / / ~ c . s t a t e - n . u s / c o n s ~  

*Required field 

00080 



Ucornm u n i t i es 

Water and Sewer Utility Services Complaint Form 

*Reason of complaint (check all that apply): 
.. 

9 Poor water quality 
CP Low water pressure 
o Broken water meter 
0 Other (Please explain) 

\J "75- -L ;A- 

*Signature: 

YOU may also use the follodng method$ to file a cornplaint with Florida Public Service Commission. 

By phom: 1-800.342-3552 

By cmotl: ~ x . m t a . f l . ~  

Or file on clectronlc complaint at: a - 

*Required field 

00081 



Wcornmuni ties 

Water and Sewer Utility Services Complaint Form 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): (i.0 IrG 6c.5“- l G a 6  4rq 

*Reason of complaint (check all that apply): 

By m a i l :  ymtrctbBosc.stot*~ 

or file an electronic complaint at: ~wW t 

*Required field 

00082 



U c o m m  u n it ies 

Water and Sewer Utility Services Complaint Form 

1 *Address: -- c 

Telephone: 652) 3-11- 63q \ 
*Provider: AQUA Utilities lnc. 

*Account # (found on your water b i l l ) : m  \5q \!.m I O ~ ' 4 ~ ~ c 2 ~  
*Reason of complaint (check all that apply): 

o Poor water quality 
Low water pressure 

o Broken water meter 
o Other (Please explain) 

.. 

lorida Public Service Commission. 

By phone: 1-800-342-3552 

By e-mall: -nx.state.n,ua 

Or fila an clectronk complaint at: -* fl. U d C O ~ ~ ~ ~ O ~  

*Required field 

00083 



d c  om m u n it i es 

Water and Sewer Utility Services Complaint Form 

*Name: \- 

*Address: -A 
\&- * \\si 

Telephone: kFA 87( 1 - g3<i1 
*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): cx', 1% Fj 1 I Q I 3 c c L  -,WW \ 
*Reason of complaint (check all that apply): 

'%or water quality 
@w water pressure 
o Broken water meter 

You may also use the following methods to file a complaint with Florida Public Service COmmission. 

By phone: 3-800-342-3552 

By e-mall: - @ ? . a  

Or file an electronic complaint at: i.ur/consumers/comalaints/ 

*Required field 

00084 



Water and Sewer Utility Services Complaint Form 

Telephone: c3sa ax-33 G 6 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): 0 O f i  9 C, 7 sal o w q 3 g /  

*Reason of complaint (check all that apply): 

o Poor water quality 
&ow water pressureon c o u w  
o Broken water meter 
o Other (Please explain) 

hrrls Jcaen <a ;h 
\I U ; - 9 C u b a L  J Clc 

orico 
I I 

nrtf WI n 

wad M mankh 4 1 1  b r  \ ' 
W W h v i  C I L ~  mfi..(ac rQar f i \ a @ t e E v w - .  

I 

*Signature: 6 . 

You may also use the following methods to file a complaint with Florida Public Service Commission. 

By phoria: 1-800-342-3552 

By e-mait: 

Or file an electronic complaint at: m: //www.wc.statcfl.ur/Fonsumen/comehln t d  

*Required field 

00085 



4 

U c o m  m u n it i es 

Water and Sewer Utility Services Complaint Form 

*d ./ *Name: lMUA-5 

eRIuevILG‘. A .  3Zf23 

./ 

*Address: 7 / ( 7  S W  &&& PO #&r- H 4 2  

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): CpCi337 

*Reason of complaint (check all that apply): 

A o o r  water quality 
/LOW water pressure 

/Broken water meter 
o Other (Please explain) 

\).%A P 4 .- 

J b 
YOU may also use the following methods to file a complaint with Florida Public Service ~omollsslon- 

*Required field 

00086 



./corn m u n i t i es 

*Provider: AQUA Utilities Inc. 

*Account # (found on your water bill): 00Sl07 C It- '1 Cb'4- '-1 7'3k7 

*Reason of complaint (check all that apply): 

Poor water quality 
Low water pressure 
Broken water meter 

.. 

YOU may also use the following methods to file a complaint with Florida Public Service Commission. 

By phone: 1-80&342-3552 

By small:  

Or file an cicctronic complaint a* &sm! /wwwm.us /cons-  

*Required field 



STATE OF FLORIDA 
COMMISSIONERS: 
NANCY ARGENZIANO, CHAlRh4N-J 
LISA POLAR EDGAR DAN HOPPE 
NATHAN A. SKOP DDlECTOR 
DAVD E. KLEMENT (850) 413-6480 
BEN A. ‘ ‘SME’ ’S~VpJS III 

DIVISION OF SERVICE. SAFETY & 
CONSUMER ASSISTANCE 

RON BOLTON 
YES COMMUNITLES 
71 17 SW ARCHER RD 
OFFICE 
GAINESVILLE. FL 32608 

Dear MR. BOLTON: 

Thank YOU for contacting the Florida Public Service Commission. We have reviewed and referred your complaint to 
AQUA UTILITIES FLORIDA, INC . Your case reference number is 0924204W. 

What you can expect now that your complaint bas been flled. 

The utility will be contacting YOU to address your concerns and must respond directly to you within thee weeks 
&om the date we received your complaint. The utility will ammpt to resolve the matter directly with you and is 
required to notify us regarding the resolution of the complaint. We ask that you allow the utility to work directly 
with you to resolve your complaint. 

How the Commission can assist you and what action you can take. 

The Florida Public Service Commission only regulates matters that fall within the scope of our jurisdiction. We will 
review your complaint and the utility‘s response to your case to ensure the utility bas complied with the applicable 
statutes, rules and regulations of the Florida Public Service Commission and the utility’s tariff. Please be advised 
that if this is a billing complaint, commission staff may request payment and billing information regarding your 
account. 

Matters like these are usually resolved quickly and eff’tkely, requhg no further Commission intervention. 
However, if you need tiuther assistance fium the Commission after receiving the utility‘s response, please contact 
the Commission’s Bureau of Consumer Assistance by telephone at 1-800-342-3552 or in writing at the postal or 
email address shown below. we do nof hear from you w W h  30 calendar daysflorn the date of this letter, we 
wUf presume that you ore in ogremuti wtth ihe company ’J proposed resolution or plan of adon. 

Thank you for the opportunity to assist you in this matter. If you would like to know more about the Public Service 
Commission, please visit our Web site at y w w . m c  .corn. 

Sincerely, 

Regulatory Program Administrator 
Division of Service, Safety 
de Consumer Assistance 

RLtL %Aarp* 

CAPITAL CIRCLE OFFICE CENTER 2540 SWUMARD OAK BOULEVARD TALLAHASSEE, FL 323994850 
AD A r n m t i v c  ~ctiolrlEqual Opportunity Employer 

PSC Websik: Internet Email: cosrnet(~psc.strtc.Rlu 
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