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Diamond Williams

From: Susan Sherman [Susan.Sherman@arlaw.com]

Sent: Monday, September 19, 2011 4:51 PM

To: Filings@psc.state.fl.us

Cc: D. Bruce May, Jr.; dbussey@hotmail.com; Kelly Sullivan, Esquire; KELLY.JR@leg.state.fl.us;

kajoyce@aquaamerica.com; Patty Christensen (Christensen.patty@leg.state.fl.us); Robert Lioyd;
William Coakley; David Bernstein; Kenneth Curtin

Subject: Aqua Utilities Florida, Inc. Rate Action (Dkt. No. 100330-WS) - EXHIBIT B TO RESPONSE TO
REQUEST TO PRODUCE

Attachments: NOTICE OF FILING EXHIBIT B.pdf
Electronic Filing

a. Person Responsible for this electronic filing:

David S. Bernstein, Esq.

Adams and Reese LLP

160 Second Avenue North, Suite 1700
St. Petersburg, Florida 33701

Direct: (727) 502-8215

E-Fax: (727) 502-8915
David.Bernsteain@arlaw.com

b. Docket No. 100330-WS

In Re: Application for increase in water/wastewater rates in Alachua, Brevard,
DeSoto, Hardee, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua
Utilities Florida, Inc.

C. Document being filed on behalf of YES Companies, LLC d/b/a Arredondo Farms
d. There are a total of 90 pages

e. The document attached for electronic filing is YES Companies, LLC d/b/a
Arredondo Farms', Notice of Filing Exhibit B to Objections and Responses to
Applicant, Aqua Utilities Florida, Inc.’s, First Request to Produce.

Thank you for your cooperation and attention to this matter.

Susan G. Sherman, CP, FRP
Certified Paralegal

Adams and Reese LLP

150 Second Avenue North, Suite 1700
St. Petersburg, FL 33701

Direct: (727) 502-8243

E-Fax: (727) 502-8943

Main: (727) 502-8200

Fax: (727) 502-8282

Email: susan.sherman@arlaw.com SCOUMENT NUMDOR . DATT
Web Site: www.adamsandreese.com _
06762 sepi9=
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ADAMS AND REESE Lip

Baton Rouge | Birmingham | Houston | Jackson | Memphis | Mobile | Nashville | New Orleans | Sarasota | St. Petersburg | Tampa
| Washington, D.C.

The contents of this e-mail and its attachments are intended solely for the addressee(s). In addition, this e-mail transmission may be confidential and it may be
subject to privilege protecting communications between attorneys and their clients. If you are not the named addressee, or if this message has been addressed to
you in error, you are directed not to read, disclose, reproduce, distribute, disseminate or otherwise use this transmission. Delivery of this message to any person
other than the intended recipient(s) is not intended in any way to waive privilege or confidentiality. If you have received this transmission in error, please alert the
sender by reply e-mail. Treasury Circular 230 requires that we inform you that any statements regarding tax matters made herein, including attachments, cannot
be relied upon for the purpose of avoiding tax penaities, and such statements are not intended to be used or referred to in any marketing or promotional materials.
Additionally, Adams and Reese LLP does not and will not impose any limitation on the disclosure of the tax treatment or tax structure of any transactions to which

such statements relate.

9/20/2011




BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Application for increase in
water/wastewater Rates in Alachua, Brevard,
DeSoto, Hardee, Highlands, Lake, Lee
Marion, Orange, Palm Beach, Pasco, Polk,
Putnam, Seminole, Sumter, Volusia, and
Washington Counties by Aqua Utilities
Florida, Inc.

DOCKET NO. 100330-WS

Filed September 19, 2011

INTERVENER, YES COMMUNITIES, INC., D/B/A
ARREDONDO FARMS, NOTICE OF FILING EXHIBIT B
TO AQUA UTILITIES FLORIDA, INC.’S

FIRST REQUEST TO PRODUCE
Intervener, Yes Communities, Inc., d/b/a Arredondo Farms (“YES”), by and through

its undersigned counsel, files this its Notice of Filing of Exhibit B to Objections and

Responses to Applicant, Aqua Utilities Florida, Inc.’s, First Request to Produce on the date

provided below in the Certificate of Service.

Respectfully submitted,

ADAMS AND REESE, LLP

David S. Bernstein, Esq. and

Andrew J. McBride, Esq.

150 Second Avenue North, Suite 1700
St. Petersburg, Florida 33701

Direct: (727) 502-8261

E-Fax: (727) 502-8961
Kenneth.curtin@arlaw.com

By:

1353400-1 1

/s/ _Andrew J. McBride
David S. Bernstein
Florida Bar No. 454400
Andrew J. McBride
Florida Bar No. 0067973
Attorneys for Intervener YES

DOCUMENT NUMRER-DATE
06762 SEPi9=
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY a true and correct copy of the foregoing has been furnished via
email (where provided below) and U.S. Mail on September 19, 2011, to:

Kimberley A. Joyce, Esq.
Aqua American, Inc.

762 West Lancaster Avenue
Bryn Mawr, PA 19010
kajoyce@aquaamerica.com

J.R. Kelly, Esq.

Office of Public Counsel

c/o Florida Legislature

111 W. Madison Street, Room 812
Tallahassee, Florida 32399-1400

KELLY.JR@leg state.fl.us

Robert Lloyd

P.O. Box 63

Captiva, Florida 33924
Rlloyd]l@aol.com

David L. Bussey

4948 Britni Way
Zephyrhills, Florida .33541
dbussey@hotmail.com

Ralph Jaeger

Florida Public Service Commission
2540 Shummard Oak Blvd.
Tallahassee, Florida 32399-0850

RJacger@Psc.State.fl.us

1353400-1

D. Bruce May, Jr., Esq.

P.O. Box 810

Tallahassee, Florida 32302-0810
bruce.may@hklaw.com

Patty Christensen, Esq.

Office of Public Counsel

c/o Florida Legislature

111 W. Madison Street, Room 812
Tallahassee, Florida 32399-1400
CHRISTENSEN.PATTY@leg.state.fl.us

William Coakley

5934 Lake Osborne Drive
Lantana, Florida 33461
wdco@comeast.net

Kelly Sullivan, Esq.

570 Osprey Lakes Circle
Chuluota, Florida 32766-6658
Kelly.Sullivan. Woods(@gmail.com

Joseph D. Richards, Esq.
Pasco County Attorney’s Office
8731 Citizens Drive, Suite 340
New Port Richey, Florida 34654
jrichards(@pascocountyfl.net

/s/ Andrew J. McBride

Attorney
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Service To: Account Number St VoW
KARINA PRINCIPE-FELICIANO
AQU- A i T et 001622118 1113712
GAINESVILLE, FL 32608 ARREDONDO FARMS
1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866,780,8292 gill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mall: custserv@aquaamerica.com February 10,2011 $ 80.87 March 04, 2011
Meter Data Mater Size BiingPericd Days  ReadType  Meler Readings Usage Unils
56584217 o8 0208/11 28 Actual 106800 3,500 Gallons
014141 Actyal 103100
Average Daily Usage = 125 Gallons Total Days: 28 Total Usage: 3,500 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ., oiinneipinr e $ 8328 :: I T AN
Tota) Payments REGEIVED. ...y covuuscisioreciesasesnises 8328 ok
Remajning Balance _ 0.00 100
Water Base Facility Charge ... 15.71 Sl
3,500 gallons @ $0. 007311per gaﬂon - 25589 ol
Current Water CRAMSS. ... coivvonwsiinis o asssimmsson<ernecenes 41.30 : :
- Sewer Base FadhtyCharge Y R totiieen 35.44 ;A
Cument Sewer Charges....... 35.44
L RO N o 413
AMOUNEDUL. ..o i it i : $ 80.87

Message Center (sea reverse side {or other information)

- mmedamaremtocwmldwgesonly I you do not pay your bill on time, yowsemeeeoddbesl.b;ecuoimem:ptim Toensurapropercredit
pleasofemembef o pmideywrfaﬂ 16-dgit account number when paymg your bm

Keepbopporﬁonformre:oms. ‘ Yy ’ : .

Raburn s portion weth.your payment, - SSEERR FEL PRINCIPE-FELICTANO
A UA Water/ Sgwer Bill nuswmu-usmg uNIT 82
Aqua s Florida, Inc. ' 32608
762 W. Lancaster Avenue » Btyn Mawr, PA 19010-3489 i ot
Account Number
001622118 1113712
Amaunt. Due Current Charges Due Date
Seq= 28718 Cyc=33M0 1up=072017 387181 AV 0.335 s 80.87 . 04’ ol
113712 ,w Enﬂos‘ed s
*kxxAUTOxx5-DIGIT 32L0OA 90 P . ] _]
T LI
GAINESVILLE FL 32608-4618 Print yc;n: 'iicounuf’f"m?,beffo? ;‘f,‘.,“f’c‘,‘,ﬂ'dg':"
|"lmI‘I|'l""'“l'"l"ll|‘"hll'|‘"’l"|I"“"l"l'“"" then mail to addrss on back,

003L2233811137120000000030874

TR T NUMBER -DATS

NacrMENT NUMBER “UstL

06762 SEPI13=
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Service To: Account Number
KARINA PRINCIPE-FELICIANO
AOUA ey e e 001622118 1113712
— GAINESVILLE, FL 32608 ARREDONDO FARMS
1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc, Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 8ill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com June 06, 2011 $ 398.80 June 28, 2011
Meter Data Meter Size ifing Period Day Read Type  Meter Readings Usage Units
58584217 57 05/0911 333 | Acwal 119300 44,100 Gallans
06/10/10 Actual 75200
Average Daily Usage = 132 Gallons Total Days: 333 Total Usage: 44,100 Gallons
Billing Detail
Amount Owed from Last Bill ..........cccnvcrccvnrcvesrinnsones $ 8265
Total Payments ReCoIVed;... i vwirivmsserianon S 0.00
Remaining Balance: " 82.65
Adjustments..... RS ot tsiiors 032,80 Credit -~
'Water Base Facility Charga ................................. 174.38 '
44,100 gallons @;!G;ODTM per Qallon. ...vre. 32234
Current Water Charges.... -1498,72
Sewer Base Facility Ch Sewef 2t Old Rate...... 346.13
38,920 gallons @ $0.00711 pergallon............... 21669
Current Sewer Charges At Old Rate ............cc.eceeiers e 622.82
Sewer Base Facility Charge Sewer at Current Rate 42
Next 5,180 galloris @ s&mz;pagauon ........... 3533
Current Sewer Charges at Current Rafe.... e 79.54
Currant SawarChargss I P N, S 702.38
Uttty Tax..... SRR oo i b oo 49,67
Amount DUB,..icen ; Srossd ; $ 398.80

Mwsage Centar (see reverse side for other information)

= LONG % ALERT - This bm covers a greater number of days of service tnan your normal bill, If you require paymsnt arrangements, ‘please call .
877,987, 3

= Forus, being green oames natmaliy That's why wa're happy to in&bduoe Aqua Online, Naw you can eniny the convpnienee ‘'of paperless bull'mg whila
‘hielping us take care vf the environment. Visit www.aguaamerica.com/aquaoniine today to make the switch! ;

= The! dua‘dah refers to currentcharges and any deferred payment amount only. If you do not pay. your bill-on time, your service could be aubjeet to
mterrupﬂon ’Yo ensure proper credn, please remember o provide your Tull 16-digit dccount: number when paymg your bilk.

“””"5’3‘333 \gnmrpam | 53“0370
m 'y s
AQUA . Water/ Sewer Bill R AR e T
- et e NS R J
92‘2"3/ Lancaster Avenue « Bryn Mawr, PA 19010-3489 d ; ik
mwmnua- _
001622118 1113712
$ 398.80 June 28, 2011
Seqm40 Cyc= 1ups1018691A PC=MISP M mwos“

1113712

KARINA PRINCIPE-FELICIANO ‘-D D D E[ D

7117 SW ARCHER RD LOT 82

Please make check payable to Aqua Util. FL.
GAINESVILLE FL 32608-4618 Print your account number on your check,
98 OO 1 111 O O O T AN then m3ll to address on back.

00Yb22118331371200000003938048

IRV R AR IR A
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Yes! -

B0 -

yest -

)
2

Water and Sewer Utility Services iomplaint Form
Date:_) L7610

*Name: Mpacao Themes % ’Z//

*Address: 173 Sw Arche, RS 23Tt \L\’l

lownssville FL 22408

Telephone: _352 353-935 7

*Provider; AQUA Utilities Inc.

“Account # (found on your water bill):__ 01 YS3 107 1054 I1§9
*Reason of complaint (check all that apply): ..

¢ Poor water quality
Low water pressure
Broken water meter
Other (Please explain)
dvvell Blea 1A JL)o\_"b-e_r . H'y-\"’\ wete and_
ey BAL Fust sotlen Tov Dec. 0k 2600 M 997,95
Wader o3 eling {or Gavae & wos Cegorded

“Signature:_MUomes~ Thonap

v may also use the following methods to file a complaint with Florida Public Service Commissian,

8y phone: 1-800-342-3552
By e-mail: contact@psc.state fl.us
Or file an electronic complaint at: hitp://www.psc.state.fl.us consume mplaints/

"Reyuired field

00003




AQUA A

rvice To:
MONICA H. THOMAS

Num|

001453107 1054789

7117 SW ARCHER RD UNIT 2321
[ GAINESVILLE, FL 32608-3948 ARREDONDO FARMS
1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com November 12, 2010 $ 997.97 December 06, 2010
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Unils
56585669 58 11110/410 30 Actual 165700 2,900 Gallons
10/11/10 Actual 162800 :
Average Daily Usage = 96 Gallons Total Days: 30 Total Usage: 2,900 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill .......cocoooveervervecesirsciennn $ 931.31 v
Total PayMeNts RECEIVET............ov.cevvesevsserereceeeresenees 40.00 :3
Remaining Balance 891.31 5 é ©
Water Base Facility Change ............c..cceessmsercerrrires 15.71 T .
2,900 gallons @ $0.00731 per gallon ................... 21.20 ; °
Current Water Charges..........cccocvvvvconicneeiinnniinreissenens 36.91 0
Sewer Base Facility Charge ... iiievnierininane 3544 0
2,900 gallons @ $0.00711 per gallon ................... 20.62
Current SEWEr Charges ........coo.eweerveieeirrercmrenriessssesssnnns 56.06 Read Types H Actual
Late Charge ..........cocvveinine
ULIlILY TaX..ovivceceinnirinnisrernnecnsieenm et e N - AT k—mAS,
Amount Due. | ;\\-, - Swur of L
1A - -
SV bygx\"\ . - Mo Phma P
g
A ’9\{/\ - D tOF o S
(. 0.0' .
RAIA o— ‘,n,o
Message Center (see reverse side for other information) < \L‘ O3 us‘qw\ a ‘rD Go
= The due date refers to cument charges only. If you do not pay your bill on time, your service could be subject to intenuptlon To ensure proper credit
please remember to provide your full 16-digit account number when paying your bill. ,‘
o U\Oz
M 1}’\6\.\ (
% E f I/ !
Se P
N

Keep top portion for your records.
Return this portion with your payment.

AQUA Water/Sewer Bill

Aqua Utilities Fiorida, Inc.
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489

Seqr29874 Cycsd3M® 1up=937159 29874 1 AV 0.335

1054789
*xxxkxAUTO*xx5-DIGIT 32608 C b8 P 71

MONICA H. THOMAS
7117 SW ARCHER RD LOT 2321

GAINESVILLE FL 32608-4642
|u||l|||u|u|||||l||"||l|||||n|||l""||||"|||I|||u“||||||

AR ARG AR

~1a

Service To: -
MONICA H. THOMAS
7117 SW ARCHER RD UNIT 2321
GAINESVILLE, FL 32608-3948

Account Number

001453107 1054789

ARTOUTNT o Current Charges Due Date
$ 997.9 December 06, 2010
Amount Enclosed
=1
LD D
Please make check payable to Aqua Util. FL.

Print your account number on your check,
then mail to address on back.

00145310710547490000000°9°37975

00004
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AMANDA BOYCE gl
A Qy A 7117 SW ARCHER RD UNIT 2603 001746507 0649258
GAINESVILLE, FL 32608-4721 ARREDONDO FARMS
Lot: 13261461 Block: 1336568 PWSID # FL.2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue . Fax: 877.780.8292 Bili Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 15010-3489 e Mail: custserv@aquaamerica.com May 11, 2011 $ 319.65 June 02, 2011
Meter Data Meter Size Biling Period Days  ReadType  Meter Readings Usage Units
56584447 58 0509111 31 Actual 334400 11,000 Gallons
04/08/11 - Actual 323400 )

Average Daily Usage = 354 Gallons : Total Days: 31 Total Usage: 11,000 Gallons
Billing Detail Amount Due $ 319.65
AUt OWK FrOM LAt Bill ..o reere $ 223.90 Water Usage Histo
Total Payments RE0IVE........c....covoveeivuifine e 198.79 PO .

Remaining Balance 25.11 0
Water Base Facility Charge ...........cceeereerececsnereces 15.71 3 0
5,000 gallons @ $0.00731 per gallon ............ccn.... 36.55 2 é %0
Mext 5,000 galions @ $0.00898 per gallon ........... 4490 ag o
Next 1,000 gallons @ $0.02067 per gallon......... 2067 Foul
Current Water Charges............cc.cuvirnnrmmenninrinssnssrnens . 117.83 0}
Sewer Base Facility Chargs ... vevennvannescaniees 34.01 0

6,000 gallons @ $0.00682 per gallon .................... 40.92
Next 5,000 gallons @ $0.00 per galion................. 0.00 ReadTypes: Ml Actual  [] Estimated B Customer
Current Sewer Charges... 7493
Late Charge...........ccowrererinranes 5.00
Violation Reconnection Fes.... 35.00
Deposit ......coeeeeiernnnnns oo 50.00
UHIRRY TBX...oorvmeerinresersessinsesesssomsssssssssnssensesssssassserssssanes 11.78

Message Center (see reverse side for other information)

= Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by the end of June
and would like to receive a free copy, please call 1.877.WTR.AQUA or visit our website at www.aquautilitiesflorida.com to view your report.

» The due date refers to curment charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
intermuption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill

. LR . IR O S [

. Keep top portion for your records. . P
| _Retum this portion with your payment. Service T°6A Boyce
AQUA  Water/Sewer Bill ' ' 7117 SW ARCHER RD UNIT 2603
Aqua Utilities Florida, Inc. GAINESVILLE, FL 326084721
762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489 . Lot: 13261461 Block:
Account Numbes
001746507 0649258
- Amount Due * Current Charges Due Date
Sequ37381 Cyos33M0 1up=1000473 37361 1 AV 0.340 $ 31;;&2, June 02, 2011
0049258
*xxxxxxAUTO*%E5~-DIGIT 32kL08 C Li2 P 12§ sDD D D D
AN RRCNER RD LOT 2603 ' :
Please make check paya b
“GAINESVILLE FL 32608-4654 Print your account numbl:: :r: ;\g:: crU:::k,FL
ll"'l'll'l'll'I'II'I"I'I'I“I"'lll"l“'l'l"ll""l’ll'l"l“ then mail to address on back.

001?74650706b492540000000319k52

ERRIaIRINeRE ...

00005




| AQU S G:tgunn 2407 ) 2 0649211

GAINESVILLE, Fl. 326084645 ARREDONDO FARMS

Lot: 13261505 Blodk: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 877.780.8292 Bill Date Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 & Mail: astswrv@aqusamarica.com March 30, 2011 $ 1,638.39 April 21, 2011

Meter Data Meter Size BlingPeiicd Days  ReadTyps  Meter Readings Usage Units
56584511  5/8 0329/11 $61-° Actual 235100 99,300 Gallons
09/08/09 - Actual 135800
Average Daily Usage = 175 Gallons Total Days: 567 Total tUsage: 99,300 Gallons
Billing Detail Sewer Base Facility Charge Sewer at Current Rate 610.75
Next 90,543 gallons @ $0.00711 per gallon ......... 643.83

Amount Owed from Last Bit $ 2201.74 1,254.58
Total PaYMents ROCOIVED................cveioerrecsoveomsrcnen j 137423
Remaining Balance 2,201.74 5.00
Adiustments {.3,069.18 i 102.42
Waler Base Fadility Charge Water at Old Rafe...... 2587 $ 1,638.39

8,333 gallons @ $0.00656 per galion ....... 5492

Next 423 gations @ $0.00824 per gailon .. 348
Cumrent Water Charges At Old Rate..............cocccrcrvecnaes |
Watsr Base Facliity Charge Water al Current Rale 270.74 08@

Next 86,167 galions @ $0.00731 per gallon ......... 629.88 ‘

Naxt 4,377 gallons @ $0.00898 per gallon ........... .29
Current Water Charges at Cument Rate .......................... 939.91
Current Waler Charges, 1,024.18 XL
Sewer Base Facility Charge Sewer at Old Rate...... 5827

8,757 gallons @ $0.00701 per galion .................. 61.38
Cument Sewer Charges AtOldRats..........cooeeecevrinceen.

Message Center (see roverss side for other information) ‘
® } ONG BILL ALERT - This bill covers a greater number of days of service than your normal bill. if you require payment amangements, please call

877.987.2782.
« The due date refers to cumment charges only. If you do not pay your bill on time, your service could be subject to interruption. To ensure proper credit

please remember to provide your full 16-digit account number when paying your bill.

AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIT 2407
Aqua Utilitias Florida, Inc. GAINESVILLE, FL 32608-4645
762 W. Lancaster Avene o Bryn Mawr, PA 19010-3489 Lot: 13261505 Block:

Account Number

000906882 0649211
Amount Due Current Charges Due Date

$ 1,638.39  April 21,2011
Seq=7581 Cycm 1up*0G2744 7581 1 MB 0.382 A Enclosed

0048211
kxxxkAUTOXXMIXED AADC 189 C 27 P 50 sD ﬂnr] DD

WILLIAM M. WRIGHT

7117 SW ARCHER RD LOT 2407
GAINESVILLE FL 32608-4645 e
I||||l"|l||..|.“-|l|I||||||I|I|.||.|I|.||I||uu||-|l||,|h-lll then mail to address on back,

' 00D90LABRNLY9211 0000004638398
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000906882 0649211

ARREDONDO FARMS
1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 877.780.8292 B Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com April 12, 2011 $ 1,440.57 May 04, 2011
Meter Data Meler Size Biling Pesiod Days  ReadType  Meler Readings Usage Units
56584511 58 o408/11 10 Actual 239900 4,800 Gallons
03/20/11 Actual 235100
Average Dally Usage = 480 Gallons Tolal Days: 10 L&i'lt; Total Usage: 4,800 Gallons
C e,
Billing Detail Sewer Charges ... - 25.18
(81113720 [, SO 6.27
Amount Owed from Last Bill ............cccovreeecverececncecnnimuenes $ 1,638.39 Amount Due $ 1,440.57
Tolal Payments Received. 7500 .
Remalning Balance..... 1,563.29 (7
Adiustments 216.98
Wator Base Facility Charge 524
1,667 gallons @ $0.00731 per gallon .................. 1218
Next 1,667 gallons @ $0.00898 per galion ........... 1497
Next 1,467 gallons @ $0.02067 per galion............ 30.32
Current Water Changes...........ccoeevereresnsrencsnessesomiansns 62.71
Sewer Base Facility Charge Sewer at Old Rate...... 238
400 gallons @ $0.00711 per gallon .............c.c.ccc.. 2.84
Next 560 gallons @ $0.00 per gallon..................... 0.00
Current Sewer Charges At Old Rate...........cocoveivenennnn. 5.20
Sewer Base Facility Charge Sewer at Cumrent Rate 9.07
Next 1,600 gations @ $0.00682 per gallon ........... 10.91
Next 2,240 galions @ $0.00 per gaflon................. 0.00
Current Sewer Charges at Current Rate..............ccvceneee 19.98

Message Center (see reverss sids for other information)
« The due date refers to cument charges only. If you do not pay your bill on time, your service could be subject to interruption. Toenwtepmpercradt

pleasa remember to provide your full 16-dligit account number when paying your bill.

e ——— o e ——r—— — = Ry

Keeptnpporﬂm foryurmm!s. 251507
m e e m et e e e i m aa me en em e emn e e — e e mmmww‘m —-—-%mro k-uv.y . - e e mm e . e e e .

AQUA  Water/Sewer BI“ 7117 SW ARCHER RD UNIT 2407

Aqua Utilities Florida, Inc. GAINESVILLE, Fi. 32608-4645

762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489 Lot: 13261505 Block:
Account Number

000906882 0649211

Amount Due Current Charges Dus Date

$ 1,440.57 May 04,2011
Enclosad

e e ——— o ——— . om0

Seq»39580 Cycm33M9 1up=968110 39580 1 AV 0.335

Amourt )
0840211
*kxXkkkAUTOXxS5~DIGIT 32608 € 122 P 143 5 DDD DD
’ 3

WILLIAM M. WRIGHT

7117 SW ARCHER RD LOT 2407 Please make check payable to Aqua Util. FL.
GAINESVILLE FL 32608-4645 Print your account number on your check,
then mail to address on back.
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AQUA

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

St T el T D
Service To:
WILLIAM M. WRIGHT

7117 SW ARCHER RD UNIT 2407
GAINESVILLE, FL. 32608-4645
Lot: 13261505 Block:

Account Number

000906882 0649211

ARREDONDO FARMS
1336568 PWSID # FL2010042

Tel: 877.987.2782
Fax: 866.780.8292

Questions about your water/sewer service?... Contact us before the due date

Bili Date Total Amount Due

Current Charges Due Date

e Mail: custserv@aquaamerica.com August 12, 2011

$ 516.43 September 06, 2011

M Ussge  Unis

Meter Data Meter Size Biling Period Days  Read Type Meter Readings
" 56584511 5/8 08/09/11 29 Actual 271600 8,100 Gallons
o711 Actual 263500
Average Daily Usage = 279 Gallons Total Days: 29 Total Usage: 8,100 Gallons
Billing Detail Sewer Base Facility Charge Sewer at Current Rate 11.16
Next 1,862 gallons @ $0.00927 per gallon ........... 17.26

Amount Owed from Last Bill ...........cccco v, $ 1,482.84 Next 652 gallons @ $0.00 per gallon.................... 0.00
Total Payments Received.............ccocovvveeecnrcrinienenns 335.20 Current Sewer Charges at Current Rate...........cocoeeviennnne 2842
Remaining Balance 1,147.64 urrent Sewer Charges ...........ccccvveevcnvcnctircencncnnes 80.10
AGUSITIENS ..o ees e eeessesssseneeessres s 797.76 @ N o 7.86
Water Base Facility Charge Water at Old Rate...... 10.83 Amount Due. $ 516.43

3,448 gallons @ $0.00731 per gallon ................... 25.21

Next 2,138 gallons @ $0.00898 per gailon ........... 19.20
Current Water Charges At Old Rate..........cccccocvvenrennnn. 55.24 - o~
Water Base Facifity Charge Water at Cumrent Rate 5.75 /;él .jji /{() o & 4

Next 1,862 gallons @ $0.0062 per gallon 31.54 (‘1 ‘ : 5, 57

Next 652 galions @ $0.0093 per gallon ....... 6.06
Current Water Charges at Curment Rate........................... 23.35 / 1 {3 g 3
CUITENt WLEr CRAIGES...... . eeeeeeeeoessseeseeess s 78.59 O 4
Sewer Base Facility Charge Sewer at Old Rate...... 23.46

4,138 gallons @ $0.00682 per gallon ................... 28.22

Next 1,448 gallons @ $0.00 per gallon................. 0.00
Current Sewer Charges At Old Rate ...........ccc.ccoeevmnnne. 51.68

Message Center (sce reverse side for other information)

= For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperiess billing while
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! v
* The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to

interruption. To ensure proper credit, please remember to provide

Keep top portion for your records.
Return this portion with your payment.

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W, Lancaster Avenue o Bryn Mawr, PA 19010-3489

Seq=78 Cyc=33M9 1ups1047538A PC=BLCR BLCR

WILLIAM M. WRIGHT
7117 SW ARCHER RD LOT 2407
GAINESVILLE FL 32608-4645

your full 16-digit account number when paying your bill.

Service To:
WILLIAM M. WRIGHT
7117 SW ARCHER RD UNIT 2407
GAINESVILLE, FL 32608-4645
Lot: 13261505 Block:

Account Number
000906882 0649211
Amount Due Current Charges Due Date
$ 516.43 September 06, 2011
Amount Enclosed
0648211

L0 L]

Please make check payable to Aqua Utii. FL.
Print your account number on your check,
then mail to address on back.

00090L&820649212000000051b43)
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Service To: Account Number

. WILLIAM M. WRIGHT
AQEJA s o 000906882 0649211
- GAINESVILLE, FL 32608-4645 ARREDONDO FARMS
) Lot: 13261505 Block: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
3ryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com June 13, 2011 $ 1,391.84 July 05, 2011
Adeter Data Meter Size Biling Period Days  ReadType  Meter Readings Usage Units
56584511 5/8 06/09/11 31 Actual 255100 8,500 Gallons
05/09/11 Actual 246600

Average Daily Usage = 274 Gallons Total Days: 31 Total Usage: 8,500 Gallons
lilling Detail . Water Usage History
smount Owed from Last Bill . : $ 1,209.85 =
otal Payments Received 75.00 “0
‘emaining Balance ; 1,224.85 3 5 ;:
Vater Base Facllity CR&IDe ........c.ccocoeeurerccssesenn 15.71 2 =
5,000 galions @ $0.00731 per gallon ................... 36.55 3 ol
Next 3,500 galions @ $0.00898 per galion ........... 3143 1
uent Water Charges 83.69 >
ewer Base Facility Charge ..........c..cooeerervernnins 34.01
6,000 galions @ $0.00682 per gallon .................. 40.92 Read Types:  HE  Actual
Next 2,500 gallons @ $0.00 per gallon 0.00
urrent Sewer Charges ... eercnseceersinsnesssecsinaons 7493
VR L S e srssssanaenes 837
mount Due $ 1,391.84

fessage Center (see reverse side for other information) )
For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! :
The due date refers to current charges and any defered payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records.

_Retum this portion with your payment. Service To:
AQUA Water/Sewer Bill | 7137 SW ARCHER RD UNIT 2407

Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-4645
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489 Lot: 13261505 Block:
- Account Number

000906882 0649211
Amount Due Current Charges Due Date

$ 1,391.84 July 05,2011

Seqs16 Cyc=33M9 1up=1021685A PC=BLCR BUCR
0849211

WILLIAM M. WRIGHT . $ Dm,ljenioﬁ DD D

7117 SW ARCHER RD LOT 2407 Please make check payable to Aqua Util. FL.
GAINESVILLE FL 32608-4645 Print your account number on your check,

Lallsslsllalliddubadeh i d bbbl il bil then mail to address on back. -

00090L8820649211.00000013918419
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T WILLIAM M. WRIGHT . Account fiimber
. 7117 SW ARCHER RD UNIT 2407

ARREDONDO FARMS
: 1336568 F123
Aqua Utilities Florida, Inc. Tei: 877.987.2782 10 Day Shut Off Notice
ST LTI YRS R8s LT B COLLECTION DEPARTMENT OFFICE HOURS ARE
BRYN MAWR, PA 19010-3489 eMalil: custserv@aquaamerica.com 7:30 AM - 5:00 PM WEEKDAYS
Date of Notice Shut Off Date Total Amount Due
March 28,2011  April 7, 2011 $ 2,063.06

Your bill for $ 2,063.06 is overdue. Because your bill is overdue, we will SHUT OFF service to:
» 7117 SW ARCHER RD UNIT 2407 after 8:00 AM on or after April 7, 2011,
To stop the shut off, you must do the following immediately:
1. Pay the total amount overdue. To pay by phone, call our toll free number at 866.269.2906 or go to the payment
website at https://paynow7.speedpay.com/aqualindex.asp.
2. Contact Aqua at 877.987.2782 (Select Coliections) to iet us know that you made a payment, to make
a payment arrangement, or to dispute the overdue bill. You can aiso contact Aqua at our address above.
3. Call 877.987.2782 (Select Collections) if you or someone in your home has a serious iliness or a medical condition.
important Notice: Payments will not be accepted by Aqua representatives visiting the property. To avoid service terminatio
due to unpaid bili(s), you must make payments at an authorized payment location. For the nearest location, please call

877.987.2782 (Select Coliections). If we shut off your service, you may have to pay the following charges to have service
restored:

Qverdus amount: $ 2,063.06
Reconnect Fee : ) 35.00
Setvica Deposit (ifrequired). .. ... . _ . ...5000
Total if we shut off your service: $ 2,148.06
f your service is shut off for non-payment, aft i ired ment you must contact Aqua at 877-987-2782 an
schedule to have your service reconnected. Your service will be reconnected in accordance with your state approved utilit
regulations. |n most s service will not be restored until the next business day after your require amount has
been confimed.
Keep top portion for your records. R
Return this portion with your payment. Sew\:seng; A
AQUA 7117 SW ARCHER RD UNIT 2407
Aqua Utilities Florida, Inc. ; GAINESVILLE, FL. 32608-4645
PO Box 328 ¢ BRYN MAWR, PA 19010-0328
URGENT NQTICE - OPEN IMMEDIATELY Account Number
000906882 0649211
Total Amount Due Due Date
$ 2,063.06 PAST DUE
Seq=677 Cyc® 1ups992399 PCaT Amount
xxxxx AUTOXXMIXED AADC 189 C 4 P 4 ,[ I | ][ _H [ ] H ‘
WILLIAM M. WRIGHT I L P ) U I D
7117 SW ARCHER RD LOT 2407 ) Please make check payable to Aqua Util. FL.
EAINETIELS A BRI Print your account number on your check, then
l||||||l“Illlllllllllll||"||"|||""l|u||“|l"“|'|||||lllll mall to address on back.

00090b482064921100000020630b19
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) Service To o ' Accéﬁ?\?ﬁ'&mber
' CLIFTO N
AQUA L o ARChER RO unET 2129 001549810 0649144
' GAINESVILLE, FL 32608-4635 ARREDONDO FARMS
Lot: 13261393 Block: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com August 12, 2011 $ 541.22 September 06, 2011
Meter Data Meter Size Biling Period Days Read Type Meter Readings Usage Units
56576765 5/8 08/09/11 29 Actual 7300 2,300 Gallons
o 07/111/11 Actual 5000
Average Daily Usage = 79 Gallons Total Days: 29 ' Total Usage: 2,300 Gallons
Billing Detail UBHRY T@K. e 326
Amount Due...... $ 541.22

Amount Owed from Last Bill ..........c.c..coveiieiieiiciiene. $ 453.30
Total Payments Received. ... coocvvmviiniinniiins ccimenecenens 0.00
Remaining Balance 453.30
Water Base Facility Charge Water at Old Rate...... 10.83

1,586 gallons @ $0.00731pergallon ................... . 1159
Cumrent Water Charges At Old Rate...........cccccovvvniiens 22.42
Water Base Facility Charge Water at Current Rate 5.75

Next 714 gallons @ $0.0062 per galion................. 4.43
Cument Water Charges at Current Rate............ccoveeeueee. 10.18
Current Water Charges.........c..ccoceeirrveinncniinenniinenns 32.60
Sewer Base Facility Charge Sewer at Old Rate...... 2346

1,586 gallons @ $0.00682 pergallon ................... 10.82
Current Sewer Charges AtOld Rate ..., 34.28
Sewer Base Facility Charge Sewer at Current Rate 11.16

Next 714 galions @ $0.00927 per gallon............... 6.62
Current Sewer Charges at Cunrent Rate..... rrersinearas 17.78
Current SeWer Charges .............cccvveeetvcnivernrcrssereinenienes 52.06

Message Center (see reverse side for other information}

= For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch!

= The due date refers to cument charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records. .
_Return this portion with your payment. Se"gcue:'?ou PRIDGEN
AQUA Water/Sewer Bill 7117 SW ARCHER RD UNIT 2129
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-4635
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489 Lot: 13261393 Block:
Account Number
001549810 0649144
Amount Due Current Charges Due Date
$ 541.22 September 06, 2011
Seq=742 Cyc=33MB 1up=1047538A PC=F £204 Amount Enclosed
0549144 =) [P l \ .
*xxxxxAUTOx*5-DIGIT 32608 C 3 P 3 $l l| ‘l l | ]l |
117 SW ARCHER RD LOT 2129 e eck bava
GAINESVILLE FL 32608-4635 Please make check payable to Aqua Util. FL.

Print your account number on your check,
OO N 9 S O O P Y O [ O R T P B then mail to address on back.

0015498100649144000000054%229
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' ' : Aqua America, Inc.
AQJ A 762 Lancaster Avenue

Bryn Mawr, PA 18010-3489

Payment Arrangement Letter

Regarding: Aqua Account Number: 001549810 0649144 08/22/2011
Dear Customer,

This letter confirms the agreed upon payment arrangement terms that are described below:

Total Balance Due: $541.22

Total Payment Arrangement Balance: $541.22

Payment Arrangement Was Made On: August 22, 2011

Down Payment: $115.00

Installment Payment: $142.07, for 3 months

Due Date of Payment: August 31, 2011

Due Date of Installment Payment(s): 30th of each month beginning September 30, 2011
Also, it is important for you to know:

1. Each monthly instaliment payment must be received on or before the installment due date stated
above. Please allow 7 days for mailing and processing time. Please write the Aqua account
number on all payments.

2. Your current monthly bill amount found under the Billing Detail section of your bill is due each
month on or before the due date listed on that bill. The current monthly bill amount is equal to the
Amount Due minus the Amount Owed from Last Bill-Balance. Please note, the current
monthly bill due date is different than the due date of your monthly instaliment(s) and you will
need to send two payments to Aqua. One payment for your current bill amount and another
payment for your installment amount.

3. This payment amangement will automatically cancel if either your monthly installment or your
current monthly bill amount is received after their due date. This is the only notice you will
receive explainin%your monthly payment arrangement.

4. Payments are to be mailed to:

AQUA
P.O. Box 1229
Newark, NJ 07101-1229

If you have any questions regarding this payment arrangement, please contact us at
1.877.987.2782 (1.877.WTR.AQUA)

We appreciate this opportunity to be of service to you.
Sincerely
AQUA Customer Service _An Agua America Company PAEIG A

Aqua America, inc.

AQ_U A 762 Lancaster Avenue

Bryn Mawr, PA 19010-3489

Seq=18

CLIFTON PRIDGEN

7117 SW ARCHER RD UNIT 2129
GAINESVILLE, FL  32608-4635
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Service To:

AQUA

REGINA GENZEL
7117 SW ARCHER RD UNIT 2421

- Accdt]nt Number

001772538 0649221

GAINESVILLE, FL 32608-4646 ARREDONDO FARMS
Lot: 13261485 Block: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com August 12, 2011 $ 150.98 September 06, 2011
Meter Data Meler Size Billing Penod Da\s\ Read Type Meter Readings Usage Unils
56585683 58 08/09/11 (30 Actual 1675700 5,000 Gallons
: 07/10/11 Actual 1670700
Average Daily Usage = 166 Gallons Total Days. 30 Total Usage: 5,000 Gallons
Billing Detail TUMN ON FBB..cevie e s 22.00
UHEY TaX.roveec e e 5.15
Amount Owed from Last Bill $ 0.00 Amount Due $ 150.98
Total Payments Received 0.00
Remaining Balance 0.00 a;\'
Water Base Facility Charge Water at Oid Rate ...... 11.00 ¢
3,500 gallons @ $0.00731 per galion 2559 \}?J \N'
Current Water Charges At Old Rats........ 36.59 \ , é.
Water Base Facility Charge Water at Current Rate 5.56 G\ %ﬁ O %
Next 1,500 gallons @ $0.0062 per gallon............. 9.30 f Q’ “B(} &
Current Water Charges at Current Rate........................... 14.86 / N
Current Waler Charges............cc.oevreiecsmesssisnemnnenenens 51.45 % \% \\‘& {(‘9/
Sewer Base Facility Charge Sewer at Old Rate..... 2381 /<S ) \é9 X
3,500 galions @ $0.00682 per galion................. 23.87 \\‘J’ \ é) P
Current Sewer Charges At Old Rate ... S 47.68 NV
Sewer Base Facility Charge Sewer at Current Rate 10.79 0*3 \,@&\78\
Next 1,500 gallons @ $0.00927 per gallon 1391 O’V‘
Current Sewer Charges at Current Rate.........c...ccvivevve 24.70 #’\%
Current Sewer Charges ... 72.38

Message Center (ses reverse side for other information)

= For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while
helping us take care of the environment. Visit www.aquaamerica.com/aquaonlins today to make the switch!
= The due date refers to cument charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

Keep

Return this partion with your payment.

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue ¢ Bryn Mawr, PA 19010-3489

Seqx40824.Cyca3IMD 1up= 1047538 40824 1 MB 0.390

***x*AUTO**I“IIXED AADC 189 C 108 P 154
REGINA GENZEL
7117 SW ARCHER RD LOT 2421

GAINESVILLE FL 32608-4646
LT LY PP P XY O ERE P LR T L LY E AL T T

ARSRRIRIR R

D12

top Por tion for your recor ds. S ice T

7117 SW ARCHER RD UNIT 2421
GAINESVILLE, FL 32608-4646

Lot: 13261485 Block:

Account Number

001772538 0649221

Amount Due Current Charges Due Date

$ 150.98 September 06, 2011
Amount Enclosed

084921

LI

LTI

Please make check payable to Aqua Util. FL.
Print your account number on your check,

then mail to address on back.

0017??25380k492210000000150981
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Service To: v

ACEJA M

Aqua Utilities Florida, Inc. Tel: 877.987.2782

BENJAMIN D. ANDERSON

7117 SW ARCHER RD UNIT 2629
GAINESVILLE, FL. 32608-4658
Lot: 13261476 Block:

Accbﬁnt Number
001399374 064928
ARREDONDO FARMS

1336568 PWSID # FL201004;

Questions about your water/sewer service?... Contact us before the due

762 W. Lancaster Avenue Fax: 877.780.8292 Bill Date Total Amount Due Current Charges Due Da
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com April 12, 2011 $ 103.58 May 04, 2011
Meter Data Meter Size Biling Penod Days  Read Type Meter Readings Usage Uny
56585698 5/8 04/08/11 Actual 231700 3,400 Ge
03/09/11 Achsal 228300 o
Average Daily Usage = 113 Gallons Total Days: Total Usage: 3,400 Ge
Billing Detail
Amount Owed from Last Bill ...........c..ccccommncnicninercnn $ 97.02
Total Payments ReCBIVED..........c.ccoveveovreienrecemarneieeeeene 97.02
Remaining Balance & 0.00
Water Base Facility Charge ............c.o.coocevceeevennnne 15.71
3,400 gallons @ $0.00731 per galion 24,85
Current Water Changes..............ccevuvvevviarrionnsrnrnesenns 40.56
Sewer Base Facility Charge Sewer at Old Rate...... 25.99
2,493 galions @ $0.00711 per gallon ................... 17.72
Cumrent Sewer Charges At OldRate............ccccceveiiennns 43.71
Sewer Base Facility Charge Sewer at Current Rate 9.07
Next 907 galions @ $0.00682 per galion .............. 6.18
Current Sewer Charges at Current Rate............ccccocvnene. 15.25
Current Sewer Charges.............cccceeeene 58.96
UBEY TaX.....ucvcveierericirinnireeesennsneensssmseasesnneseseses 4.06
Amount Due $ 103.58

Message Center (seos reverse side for other information)

= The due date refers to curent charges only. )f you do not pay your bill on time, your service could be subject to interruption. To ensure proper crec
please remember to provide your full 16-digit account number when paying your bill.

AQUA Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489

S8q=39513 Cyce33MQ 1up=998110 39513 1 AV0.335

0649281

xxxk%xkAUTOXxS-DIGIT 32608 C 122 P 1Lu3
BENJAMIN D. ANDERSON
7117 SW ARCHER RD LOT 2629

GAINESVILLE FL 32608-4658
|l||u|||||"||u|||||l|||||l||u"|"||||"|l|||||||||l|||||||ll

|
. D2

B ”)_<e'ep- top portloﬁ I:or your records.
Return this portion with your payment.

Service To:
BENJAMIN D. ANDERSON
7117 SW ARCHER RD UNIT 2629
GAINESVILLE, FL. 32608-4658
Lot: 13261476 Block:
Account Number

001399374 0649281

Amount Due Current Charges Due Date
$ 103.58 May 04, 2011
Amount Enclosed

LILI0) DI

Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mail to address on back.

00139937406492810000000103587

00014




e R ‘;:jt'
' Service To: Account Number
' WILLIAM M. WRIGHT
AOQUA e 000906882 0649211
_— - - GAINESVILLE, FL 32608-4645 ARREDONDO FARMS
: Lot: 13261505 Block: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 € Mail: custserv@aquaamerica.com June 13, 2011 $ 1,391.84 July 05, 2011
Meter Data Meter Size Biling Period Days  ReadType  Meter Readings Usage  Units -
56584511 5/8 06/09/11 3 Actual 255100 8,500 Gallons
05/09/11 Actual 246600
Average Daily Usage = 274 Galions Total Days: 31 Total Usage: 8,500 Gallons

Billing Detail : Water Usage History
Amount Owed Tom Last Bill.........ooverooeveeeeeeereeesesccsess $ 1,299.85 o
Total Payments Received rrreereeneneerantesses 75.00 40
Remaining Balance 1,224.85 ¥ j =
Water Base Fagility CREIGE ...........rwessersesenransonens 15.71 @ =

5,000 galions @ $0.00731 per gallon ............c...... 36.55 § oo

Next 3,500 gallons @ $0.00898 per galion ........... 31.43 W
Current Water Charges............owue.eereevessonssssserssenssssersen: 83.69 -
Sewer Base Facility Charge 34.01

6,000 gallons @ $0.00682 per galion ......... 40.92 Read Types:

Next 2,500 galions @ $0.00 per gallon 0.00
Current SewWer Charges .......uveeeeeereessesssesemisesessessseras 74,93
UHItY T8X..ovoovrrererererssens eeeeeeeee st seeeess s 8.37
Amount Dus $ 1,391.84

Message Center (sce reverse side for other information) .

= For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperiess billing while
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! ’

» The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records.
Return this portion with your payment. Service To:

. WILLIAM M, WRIGHT
AQUA Water/Sewer Bill 7117 SW ARCHER RD UNIT 2407
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-4645
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3469 Lot: 13261505 Block:

Acoount Number

000906882 0649211

Amount Due Current Charges Due Date
$ 1,391.84 July 05, 2011

Seqm16 Cyc=33M9 1up=10216854 PC=BLCR BLCR Amount Enclosed
0849211

WILLIAM M. WRIGHT . *D DDDDD

7117 SW ARCHER RD LOT 2407 Please make check payable to Aqua Util. FL
GAINESVILLE FL 32608-4645 Print your account number on your check,

Ill"IllllllI|ll"lllllI|lIIllll"lIllllllllll"llll"llllllll then mail to address on baCK'

DBD90LAAR20LY92210000001392849
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Account Number

Service To:
WILLIAM M. WRIGHT
AOUA e S e 000906882 0649211
A~ GAINESVILLE, FL 32608-4645 ARREDONDO FARMS
Lot: 13261505 Block: 1336568 PWSID # FL2010042

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue

Tel: 877.987.2782
Fax: 866.780.8292

Questions about your water/sewer service?... Contact us before the due date.
Bilt Date Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 & Mail: custserv@aquaamerica.com August 12, 2011 $ 516.43 September 06, 2011

Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
" 56584511 5/8 08/09/11 29 Actual 271600 8,100 Gallons
o7ttt Actuat 263500
Average Daily Usage = 279 Gallons Total Days: 29 Total Usage: 8,100 Galions
Billing Detail Sewer Base Facility Charge Sewer at Current Rate 1.16
Next 1,862 gallons @ $0.00927 per gallon............ 17.26

Amount Owed from Last Bilt .................... reeveeeenenrersanena $ 1,482.84 Next 652 gallons @ $0.00 per gallon.................... 0.00
Total Payments Received....... 335.20 Current Sewer Charges at Current Rate..........oooceveen. 28.42
Remaining Balance........... 1,147.64 Current Sewer Charges ........c...cccuveveerinmiieinsiissnennns 80.10
AGUSIMENES ... e 797.76 Credit WHIlItY TaX...ccoooriniviiiinienieesiennecc s esens s 7.86
Water Base Facility Charge Water at Old Rate....... 10.83 Amount Due.... $ 516.43

3,448 gallons @ $0.00731 per gallon .............v... 25.21

Next 2,138 galions @ $0.00898 per gallon ........... 19.20
Current Water Charges At Old Rate.........cccoccenveiinenees 55.24 P U
Water Base Facility Charge Water at Current Rate 5.75 / éé f}/ /{ ,} g 24

Next 1,862 gallons @ $0.0062 per gallon ............. 11.54 A ) ; (;/ 5 7

Next 652 gatlons @ $0.0093 per gallon ................ 6.06 rj/'/—//
Curment Water Charges at Current Rate 23.35 / 3 ‘3 S :5
CUIENt WELEr CHBIGES. ...e.evvrveereervsseesssrsenserasesesssssnnnes 78.59 g4
Sewer Base Facility Charge Sewer at Old Rate....... 2348

4,138 gallons @ $0.00682 per gallon ................... 28.22

Next 1,448 galions @ $0.00 per gallon 0.00
Current Sewer Charges At Old Rate ..., 51.68

Message Center (see reverse side for other information)

® For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperiess biliing while
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch!

= The due date refers to current charges and any deferred payment amount only. if you do not pay your bill on time, your service could be subject to

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue o Bryn Mawr, PA 19010-3489

Sequ768 Cyc=33M9 tup=1047538A PC=BLCR

WILLIAM M. WRIGHT
7117 SW ARCHER RD LOT 2407

GAINESVILLE FL 32608-4645
Ll iflalbiadodnlnbibaduhib Lillabilidid

WA R A

Keep top portion for your records.

Return this portion with your payment. Service To:

WILLIAM M. WRIGHT

7117 SW ARCHER RD UNIT 2407
GAINESVILLE, FL 32608-4645
Lot: 13261505 Block:

Account Number

000906882 0649211

Amount Due Current Charges Due Date

$ 516.43 September 06, 2011
BLCR os4g211 Amount Endiosed

UL UL

Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mail to address on back.

00090L4420649211,0000000516431
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7117 SW ARCHER RD UNIT 2407
GAINESVILLE, FL 32608-4645

000906882 0649211
ARREDONDO FARMS

_ Fi23

Aqua Utilities Florida, Inc. Tel: 877.987.2782 ' 10 Day Shut Off Notice

762 W. LANCASTER AVENUE Fax: 866.780.8301 COLLECTION DEPARTMENT OFFICE HOURS ARE
BRYN MAWR, PA 19010-3488 eMail: custserv@aquaamerica.com - 7:30 AM - 5:00 PM WEEKDAYS

Date of Notice ___Shut Off Date Total Amount Due
June 23,2011 July 6, 2011 $ 1,224.85

Your bill for $ 1,224.85 is overdue. Because your bill is overdue, we will SHUT OFF service to:
7117 SW ARCHER RD UNIT 2407 after 8:00 AM on or after July 6, 201 1

To stop the shut off, you must do the following immediately:
1. Pay the total amount overdue. To pay by phone, call our toll freé number at 866.269.2908 or go to the payment
website at hitps:/paynow7.speedpay.com/aqualindex.asp. .
2. Contact Aqua at 877.987.2782 (Select Collections) to let us know that you mada a payment, to make
a payment amangement, or to dispute the overdue bill. You ca mjalso contact Aqua at our address above.

3. Cal 877. 837.2782 (Select Collections) if you or someone in youfi home has.a serious iliness of a medicat candifion
lmpm‘tant Notice: Paymerits will not be accepted by Aqua fapresentatives visiting the property, To avoid service termination
disé to unpaid bill(s), you must make payments at an authorized payment location. For the nearest location, please call
877.987.2782 (Selact cmledlons) tf we shut off your setvice, you fiay have fo pay the foltowmg charges to have service
rastored:

Querdue amounit: $ 122485
Reoonnect Fea : %509 .

Totsllmemoﬁyourwviee

mmmmm

Return wspmﬁanmﬁwowwm.
Aqye: oride, 1nc, " . ' *ﬂ? Wﬂﬂﬁmn aggr “z;w
Pd‘loxw . umu«wu, PA 19036-0328 ) o
URGENT NOTICE - OPEN IMMEDIATELY WMNW C

‘0609‘06'3’32 9649211 :

S e S
SARE we s cs P S
GAINBSVILLE PL 32608-4645 - _ ' 'gﬁse mm:ke check puyable :: m du:;dg nmm
Wb B Dl 0y y B 1) . mall 1 address on back,

- DDOY0LABROLY9211000000L224A85)

R
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\of 471

Dear Mallory Starting,

Thank you very much for taking an interest in the quality of the utilities provided here at
Arredondo Farms. My wife and | have been active in this issue for a while, dating back to the
previous management of this community. Please allow me to detail some of the experiences
we have had while involved.

- attended commission hearings on the matter
- presented water test findings which were in opposition to the Aqua tests that were presented

- told the Aqua CEO to his face that we would not serve him a glass of his own water...he did
not seem to care

- were able to have the local TV news channel do a story on it and even come out to film within
the community

- were told by Aqua officials that to correct the issues would cost more money than they were
willing to spend and that | should purchase a whole house filtration system at my own expense
with no possible credit to any future bill

- received water boil notices days after the precaution had been in cffect
- poor customaoer service, billing errors, and “flushing credits” that were never applied

1 could continue but | think you get the point, it scems that your company cares much mere
thos the provious company and hearing that you will have representatives and atternoys

onds mie senic hope. | hopo vou arc able to bring maony rosidents wirh vog v gt
tHnfartanately L muost ha arwork on the anecified date and time to earn the monoy necessany tn
nav Amsa’s putraganus fre  a fee that | might not actially mind naving if their service marched
the nrice  Lwich vait and yanr team the heat of luek ar the hearing Plaace keen ng undated an
unie nengracs and any future sveats Pleaca feel fras tn read this lattar To the cammicdinn in

owir absence. Thank vao for heing pro-active

Ryan & Maria Hurley
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September 8, 2011

Alachua County Public Health Department
224 SE 24" Street
Gainesville, FL 32604

PUBLIC HEARING REGARDING ARREDONDO FARMS ISSUES WITH AQUA
UTILITIES

As residents of Arredondo Farms, we received a letter from the Community Manager,
Mallory Starling, about the public hearing that will be held on September 12, 2011.
Since, we will not be able to participate, and we were encouraged by our Community
Manager to submit any issues with the service provided by Aqua Utilities to the PSC via
e-mail, we decided to at least participate by letting you know about some issues that
probably some other residents are having.

During the second half of 2010, our pipes exploded twice, because they were completely
clogged by sediments. A few months after that, our water heater wasn’t working
properly until finally, it didn’t work at all. My husband drained the water heater to try to
fix it, it had so much sediment that in order for him to take it out of the house he had to
wait until the water was all out of the heater to begin taking all that white stuff out (inside
the house). The sedimentation was so bad that the water heater could not be fixed, so we
had to buy a new one. When our neighbor from 2712 saw all the sediment that was
inside the water heater told us that Arredondo Farms was having problems with the
quality of the water, to put everything inside a zip lock, and take it to the office, we kept
it, but at the end we never took it to the office.

People who live here, like us, have limited financial resources, so for us fixing our pipes,
buying water heaters, or just changing toilets, bathtubs frequently because of the quality
of the water it’s not an option.

Hector & Mayda Otero
7117 SW Archer Rd. Lot 2513
Gainesville, FL 32608
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acc — = = — R 3 e : e A A B FSC_ F3C Cotassy
lu\g:zjrjlﬁ\ ;:ggxggzunnounn!uﬁm OOIAHELSQGiOGMHIBQI
S GAINESVILLE, FL 32608 ARREDONDO FARMS
ENTRANCE 1336568 PWSID # FL2010042
Lot: 13261343 Block:
Aqua Utilities Florida, Inc. Tel:'877.987.27382 Questicns:about your waber/sewe' service?... Contact us before the due date,
762'W, Lancaster Avenus. Fax: 866.780,8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 190103489 & Mail: custserv@squsamericacom July 13, 2011 $ 187.42 August 04, 2011
'.'. " ™ BﬁngemdDavs Nestles Ko - e
I 58585541 &5/8 07A1MY- 32 Actual 212900 7.800 Gallons
08/00/11 Actual 205100
Average Daily Usage = 243 Gallons Totai Days: 32 Total Usage: 7,800 Gallons
Billing Detail
Amount Owed from Last Bl .............vcirnisrmsinseins $ 96.66
Total Payments RECRIVEd..........cnmiriemenntonsiresssssins 96,66 ot
Remalning Balance - 0.00 '
Water Base Facility Charge 1671 ™ L \ \
7aoogmm@soooa42pwgaum. s 8568 \ ¢ o
CURTDN Wator CRAIDS........ oS _ 8139 > e v
Sewer Bage Facility Charge ‘ H01 —ANNG
7,800 galions @ $0.00819 per'gaflon-........... i 6388 ; ( P
Cwmmsamrchmwn ..... N R T I » ]
Utlity Tax.wice.s e it E R R L
mﬁim 20 : e aRS i RS e ‘ 1“ ‘2‘ d
175 R TR & ST i '.-‘-1.;;;'. EUTEA Sl '-':"l".-:»‘:n - :.""*.-- 3
ORI 3 oy R GO B
KT BN O L R e e I s L S B y i RN S : o T, TR S b T
iy

Message Center (see reversa slde.for other intommion)
= For us, being green comes naturally. mrawwuhappymnm:camoummwyoucenenioythemeﬂmoqu:eneubmmgmb
‘us-take care of the:environment. Visit www:atuastmerica. convaquaoniine today to niake the switch!
] mmmmmmtmmwwfmwmw 1t you do not pay your bill on.time; yursetvlcecou!dbestbjemo
lruemwm Tomsunpmpemadt pleuarétﬁanﬁatopmldemﬁﬂ&-ddtmmtmvbavﬁm%ywm <

mpmmwmm A PAPSISAA

PR NN AR SR T g TS vt i you payment - B oy R TR (i
Q. JA Wal:erlSewer Bill yitrow .mmmmmlmnnumzm
GAINBV!I.I.I, 32608
762'W, Lancaster. Avmue o Bryn Mawr, PA 19010-3489
mmm ‘Block:
001451896 0649391
SoqEATE0S CyomITND tupe 1084258 41305 1 MB0.350 $ 137'42 Mm“’ 2011
0648391
-'ﬁxﬁiit&mﬂ)xtnmib AADC ¥89°C 209 P 333 $ D [_—_] D D D
PO) Eo X 6805471 Please make check
CHARLOTTE NC 28218-0010 | ol el i x,“du:'d"m
LT L T [ L LA U A TR T TR A TR R then mail to address on back.

00145%49606493930000000287429

'y |
. L : o1.2
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Service To:
A A AURORA FUENTES
U vy, 7117 SW ARCHER RD UNIT 2401
0‘/ -‘F/ 73 GAINESVILLE, FL 32608-4645

lor 70 =7 Lot: 13261503 Block:

Aqua Utilities Fi

é Tel 877 987.2782

Acoomt Number

001576507 0649206

ARREDONDO FARMS

1336568

PWSID # FL2010042
Questions about your water/sewer service?... Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mall: custserv@aquaamericacom December 15, 2010 § 104.78 January 06, 2011
Meter Data Meler Size Biling Peiod Days  ReadType  Meler Readings Usage Unils
56585301 58 121310 33 Actual 156000 6,200 Gallons
1110110 Actua) 149800
Average Daily Usage = 187 Gallons Total Days: 33 Total Usage: 6,200 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill............ccorewrercenrnrne $ 8569 :
. Total Payments ROCEIVEA. . ..xuumncgessorirverriiazesovsins e 85.69
Remaining Balance 0.00
Water Base Facllity Charge .., R R 15.71
5,000, qallons @ $0.00731 pergallon ..... 36.55
Next 1,200 gallons @ $0,00898 per ga!lon 10.78
CUmeNt Water CRAIGES........oovov isfieenssmatons iriessessessassasenins 63.04
Sewer Base Facility Charge N GO Bt e 3544
Current SawerCharges 35.44
Utility Tax.... ..».. 6.30 ¢

‘Anount Due... LA ks s . $ 10478 <

Message Center (see reverse side for other information)

= The due date refers fo current chargas only. If you do not pay your bill on time, your service could be subject to mtem.ptlon To ensura pmper credit

please remember to prowde your ful) 16-dgn awount number when paylng your bill.

Keepwpporuonfnrvowrwords‘ Sevice T et bt e
_mispmtionwtmyourpayment. - AURORA FUENTES
AQl_JA Waterl Sewer Bill 7117 SW ARCHER RIB UNIT 2401
‘Aquas Utilitles Florlda, Inc. GAINESVILLE, FL 326084645
762'W. Lancaster Averiue s Bryn Mawr, PA 19010-3489 Lok: 13261503 Block:.
y Account Number -
001576507 0649206
: $ 104.78 January 06,2011
Seq=3173% Oy, Tups 317351 AV 0.335 J
/(],{}l Amount Enclosed
Y ot Nepe R LU DL
GAINESVILLE FL 32608-4845 e mas B Bavapn et

||lll|ullllul"Idllnlllll|l|Illllllplllﬂ_lula]ml|||||v|||||

Printyouraccountnumbermyourdwck,
then mall to address on back.

00L57L5070L49206000000010478Y
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Service To: Account Number
AURORA FUENTES
7117 SW ARCHER RD UNIT 2401 001576507 0649206
GAINESVILLE, F1. 32608-4645 ARREDONDO FARMS
Lotz 13261503 Block: 1336568 PWSID # FL2010042

Tel: 877.987.2782
Fax: 866.780.8292

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue

Questions about your water/sewer service?... Contact us before ihe due date,
8ill Date

Tatal Amount Due Current Charges Due Date

Message Center (see reverse side for other infotmatrm)
= LONG BILL ALERT - This bill wvers agreater number of days of service' than your normal bm If you'require payment arrangeménls, please call -

877.987,2782.

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com June 06, 2011 $ 601.63 June 28, 2011
Meter Data Metar Slkze ngPeriod Days) ReadType  MelerReadings Usage Units
56505901  6/8 U os/091 333 194900 66,100 Gallons
\ 06110110 128800
Average Daily Usage = 198 Gallons W Total Usage: 66100  Gallons
Billing Detail Amount Due. $ 601.63
Amount Owed from Last Bill ...........courivmemmmenriasiuecinnee ©§ 13793
Total Payments RECEIVED.........euvmmeerisirensiirs 000
——_ Remaining.Balance 137.93
LT R 7 DT SRV AR R g 1,137.25 Credit
Water Base Fadlity Chargo ................................... 174.38
55,500 gallons @ $0.00731 per gallon.................. - 405.71
Next 10,600 gallons @ $0.00898 per gallon ......... 0524
Current Water CHarges, ... s iimiers s ieess ST 675.33
Sewer Base Facility Charge Sewerat Old Rate ...... ©1346.13
58,335 gallons @ $0.00711 per gallon................ LA
Current Sewer Charges At Old Rate ... 760,92
Sewer Base Facillty Charge Sewer at cunem Rate 44.21
Next 7,765 gallons @ $0.00682 per.gallon 52.96
~Current Sewer Charges at Current Rate........... ST
Current Sewer Charges..., o i 858.09
Utlity Tax..... AL % 67.53

* For us, being green comes nafurally. That's why wé'rafhappy tb 1mmduae Aqua@nline Now you can enjoy the mnventenceof papeﬂess bimng whila
helping us take care of the environment. Visit Www.aquaamerica.com/aquaonline today to maka the switeh!

= The due date refers to cument charges and any defesred payment amount only. If you do'not pay your bill-on time, yeur servica could be sub{acl to
interruption. To ensure proper credit, please remember o provide.your full 16-digit aa:ount number when paying your bill.

AQpA Water/Sewer Bill

‘Aqua Utllities Florida, Inc.
762 W. Lancaster Avenuie « Bryn Mawr, PA 19010-3489

Seqe52 Gyc= 1up=1018691A PC=MISP

AURORA FUENTES
7117 SW ARCHER RD LOT 2401
GAINESVILLE FL 32808-4645

lll"lllllll"ll"llllulllllllllIIIl'llll'l'l“llllll"lll’l"

(AR AR A VRR AL

MisP

12! e top-portan o your fegeis. -
ieh.rnwsporﬂonudthyourpaynmh

Service To:
AURORA FUENTES :
Z.IA:':'SW Amﬁk RD Uﬂf‘wo:l
Lo 13261508 Hade
Account Number
001576507 0649206
$ 601.63 June 28, 2011
Amount Endosed

L0000

Please make check payable to Aqua Util. FL.
Print your account numiber on-your check,
then mall to address on back. -

00157L5070b4920L0000000L0LL3Y
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Service To: Account Number Sl VShow
KARINA PRINCIPE-FELICIANO
AQp A KRR PEIMGIRE-FELACIANC 001622118 1113712
GAINESVILLE, FL 32608 ARREDONDQ FARMS
1338568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?.., Contact us before the due date.
762 W, Lancaster Avenue Fax: 866,780,8292 8ill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mali: custserv@aquaamerica.com February 10, 2011 $ 80.87 March 04, 2011
Meter Data Meter Size Biing Pericd Oays  Read Type Meter Readings Usage Unils
56584217  5/8 020811 28 Actual 106800 3,500 Gallons
014111 Actual 103100
Average Daily Usage = 125 Gallons Total Days. 28 Total Usage: 3,500 Gallons
Billing Detail : Water Usage History
Amiount Owed rom Last Bill..cc..vsiwmssiricinciins $ 8328 o
Totdl Payments Received KT e 83.28
Remajning Balance ........ ; 0:00
‘Water Base Facility CHarge ...........criivomeiiionn 18.71
3,500 gallons @ $0.00731 perganon o e e 5 IR
Curent Water Charges; .. IR i 4130
Sewer Base Facility Ohange : ; 3544
Curment Sewer Gharges A B L R R A 35.44
Utility Tax.... 413
Amount _Due R riseeen § 8087

Message Center (see revarse side for ofher information)
* The due date refers (o cument ohatgesonly I you do not pay your bill on time, your service could be subject to lntemxpﬁon To emurepmpercmt
please mmembar to prche your ful! 16-d|§it amount number when paying your blﬂ

Keepmpporumfo:mremras ; o i o

Return this portion with your payment, ~ Service o
AQUA  Water/ Sewer Bill T i mbasabin
: ities Florida, Inc. : GAINESVILLE, FL. 32608 -
7 wumAm.BmMawrPAmm-m . - T
Account Numb_a
001622118 1113712
Amaunt Due Current Charges Due Date
Sagq=28718 Cyc=33M9 1up=072017 387181 AVD.336 $ 80.87 S 04' -
1113712 . . i
mméﬁfﬁc’u‘é’é.%’é“ T aau.oa C 90 P 121 - $ [] D [] [__J
7117 SW ARCHER RD LOT 8‘2 Please make check payable to Aqua Uti. FL.

GAINESVILLE Fi. 526084618 Vi yier kel eabiar O etk
l"l"'l'hl'llll'"l’lll"lllllIhh"'“ilp"""l'll"l"l"' then mail to address on back.

0036221%18111371,2000000D04087Y4

L EITEETRITTE LT —
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Service To: Account Number
KARINA PRINCIPE-FELICIANO
AOQOUA pti e 55 i 001622118 1113712
g GAINESVILLE, FL 32608 ARREDONDO FARMS
1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc, Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com June 06, 2011 $ 398.80 June 28, 2011
Meter Data Meter Size ng Period D ReadType  Meter Readings Usaga Units
56584217 58 05/09/11 333 Actual 118300 44,100 Gallons
06/10/10 Actual 75200
Average Daily Usage = 132 Callons Total Days: 333 Total Usage: 44,100 Gallons

Billing Detail

Amount Owed from Last Bill ......cueviimeivcnercniovrc i $ 8265
Total Payments Regeived. ....c.couvinn: o s st 0.00
Remaining Balance , : 82.65
Adjustments.... Yo . 832.60 Credit -~
'Water Base Faellify Charge .. ; 174.38
44,100 galions: @,&0,097;1 gergallm ............... e 322.34
Current Water Charges.... 3 . 496.72
Sawer Base Facility Char 'Sewgfatowﬁate 346.18
38,920 gallor's @ $0.00741 per gallon.. 276.69
Curfent Sewer Chiarges Atbmﬂate AR 622.82
Sewer Base oi&eWeca!mrrent Rae 4N
Next 5,180.gallor s@s, 00682 per ,ganon .......... 35.33
Cunems;mﬁhahgwcummnme 79.54
Current: Sawnr Che\‘g% B P DO fel, 702.38
Utllity Tax..... R 49,87
Ambuntbw AP ROEARIS T " a $ 398.80

Message Center (see reverse side for ather information)

* LONG BILL ALERT - Thﬁs tzlll covers a greater number of days of service than your normal bill, If you require. payment arangements, pluse call ;
877.987,2782. i

= Forus, being: green comeanmny ‘That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of- paperess bllhng whlle o F
helping us take care of the emiiranment. Visit www.aquaamerica.com/aquaonling today to make the switchl R

s The due date refers to current charges and any deferred payment amount only. If you do- not pay your bill on time, your service could be sub]eet 0
interruption, - To-ensure proper credit, please remeryiber to provide your full 16~digit account number when paying your bill.

Keep 10p poition for your records.

Retum this portion with your payment. | Seviee Tor RO 44

m nit:s Wg:‘.er I Sewer B“l ; %‘;ﬁmm RD LINIT'82
762 W, mm.mm PA 19010-3489 5 el
001622118 1113712

$ 398.80 June 28, 2011
Endosed

Seg=49 Cyc= 1up=1018591A PCaMISP MiSP
1113712

Rmcme-sgug?nz *D DD D D

Y ON ARCHER : :
Please make check payabla to Aqua Util. FL.

GAINESVILLE FL 32608-4618 Pﬂnt your account number on your check,

BbbasilihilalBstohfolfontthabiduins b1l then mall to address on back.

003b62211811337120000000398808
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Water and Sewer Utility Services (iomplamt Form 2

Date: ‘ LG )0

A 10
R
*Name: Menico The mes 2 7/’3/

*Address: 2117 S w Arche, 03 231 \L\q

{wngsville FL 322408

Telephone: 352 333-93¢7

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill):__ 0t YS3 107 10547 S?

*Reason of complaint (check all that apply):,

¢ Poor water quality
Low water pressure
Broken water meter
Other (Please explain)
‘awq,u Blea 1A (Llc;be,r \/L) \\’\ (.«.)’—‘-*Q.V CL\/LQI
wwwey S\ Tosd olhen 'fov De ¢ . ok 2010 % Ql"'?7o"-i\)-

MMMM@

*Signature: Morrer Thonap

vau may dso use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552
By e-mail: contact@psc.state.fl.us

Or file an electronic complaint at: http://www.psc.state.fl.us/consumers/compilaints;

"Required field

00027




c ice To: Account Number '
MONICA H. THOMAS
AQUA e iy 2321 001453107 1054789
[ GAINESVILLE, FL 32608-3948 ARREDONDO FARMS
1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com November 12, 2010 $ 997.97 December 06, 2010
Meter Data Meter Size Billing Period Days  Read Type Meter Readings Usage Units
56585669 58 1110/10 30 Actual 165700 2,900 Gallons
10/11/10 Actual 162800 :
Average Daily Usage = 96 Gallons Total Days: 30 Total Usage: 2,900 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bl .......ccoccocoerereseseenssinseennsnnes $ 931.31 ::
Total Payments Received............coocurereieinceccrince e 40.00 0
Remaining Balance 891.31 §‘ 5 "
Water Base Facility Change ............ccoooooveevevveernenns 15.71 13 °
2,900 gallons @ $0.00731 per galion ..... 21.20 g‘ o
Current Water Charges.............cccervveoviiniece e cercesvnennens 36.91 »
Sewer Base Facility Charge .................. 35.44 0
2,900 gallons @ $0.00711 per gallon .... 20.62
Current Sewer Changes .............cc.veveriereevereeecmneenniesenee 56.06 Read Types
Late Charge .........cveereereimsesmnivmsenisismmisessresemsnstsassessansens 10.00
UBIIRY T8X.....covririneeceerierereriestinnes e sesasenenerssenesesacsees 3.69 N
Amount Due. $ 997.97 N
."‘SV\’:\

\3‘6 \M\}ﬁ@

Message Center (see reverse side for other mformatlon)

Keep top portion for your records. o
Return this portion with your payment.

AQUA Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489

Seqm29874 Cycu3IMS 1up=937159 20874 1 AV 0.335

1054789

*xxxxxAUTO**5-DIGIT 32608 C L8 P 71
MONICA H. THOMAS
7117 SW ARCHER RD LOT 2321

GAINESVILLE FL 32608-4642
|u|||||n||u|||||l||"l|||||||u||||“|||||||||||||||n"l|||||

AR A R 0

~a 9

tmo ™ Go
o tompnat

= The due date refers to current charges only. If you do not pay your bill on time, your service could be subject to intem.lptlon To ensure pmper"'éredn

please remember to provide your full 16-digit account number when paying your bill.

\Lto s

Service To:
MONICA H. THOMAS
7117 SW ARCHER RD UNIT 2321
GAINESVILLE, FL 32608-3948

Account Number

001453107 1054789
p - Current Charges Due Date
December 06, 2010

o
LI00 LI
Please make check payable to Aqua Util. FL,

Print your account number on your check,
then maif to address on back.

DD145310720547490000000997975

00028



AMANDA BOYCE
7117 SW ARCHER RD UNIT 2603
GAINESVILLE, FL. 32608-4721
Lot: 13261461 Block:

AQUA

Aqua Utilities Florida, Inc. Tel: 877.987.2782

\/ : Nix i
Panr
FSC FSC GOasst

001746507 0649258

ARREDONDQ FARMS
1336568 PWSID # FL2010042

Questions about your water/sewer service?... Contact us before the due date,

762 W, Lancaster Avenue Fax; 877.780.8292 Bill Date Total Amount Due Current Charges Due Date
8ryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 11, 2011 $ 319.65 June 02, 2011
Meter Data Meter Size Biling Peiod Days  Read Type Meter Readings Usage Units
56584447 &8 05/09/11 3t Actual 334400 11,000 Gallons
040811 - Actual 323400 ’

Average Daily Usage = 354 Gallons Total Days: 31 Total Usage: 11,000 Gallons
Billing Detail Amount Due $ 319.65
Amount Owed from Last Bill $ 223.90 Water Usage Histo
Total Payments RECEIVED.......co...covveievvieecee it 198.79 o =
Remaining Balance 25.11 0
Water Base Facility Charge ..........cccvereieersercecans 16.71 3 30

5,000 galions @ $0.00731 per gallon ................... 36.55 é %0
Next 5,000 gallons @ $0.00898 per galion .......... 4490 33
Next 1,000 galions @ $0.02067 per gallon.......... 2067 | -~
Current Water Charges...........c.cveecvcenrveeeicennnniiaenens . 117.83 st
Sewer Base Facility Charge .........oevvneee 34.01 0
6,000 galfons @ $0.00682 per gallon .... 40.92
Next 5,000 gallons @ $0.00 per galfon................ 0.00 ReadTypes: M Actual
Curmrent Sewer Charges ..........cvecvereercrnenescecsesaresseeseecs .74.93
Late Change ... asesessitensane ——— 5.00
Violation Reconnection Fee.. 35.00
Deposit.......cceerevrieernes P 50.00
UBTIY TAX..o...eereererrenrnsessnsensecseressescessmsesessssnaseassassasanes 11.78

Message Center (ses reverse side for other information)

= Aqua Utilities Florida Is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by the end of June
and would like to receive a free copy, please call 1.877.WTR.AQUA or visit our website at www.aquautilitiesfiorida.com to view your report.

s The due date refers to curent charges and any defermed payment amount only. If you do not pay your bill on time, your service could be subject o
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

LT e

. : Keep top portion for your records.
: _Reb.lm this portion with your payment.
AQUA  Water/Sewer Bill : '

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue e Bryn Mawr, PA 19010-3489

© 0w o o e e oflcmomoe T

Service To:
AMANDA BOYCE
7117 SW ARCHER RD UNIT 2603
GAINESVILLE, FL. 32608-4721
Lot: 13261461 Block:
Account Number

001746507 0649258

Amount Due * Current Charges Due Date
$ 319.65 June 02, 2011
Amount Enclosed

LU od

Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mail to address on back.

-~

Seq=37361 Cyou33MO up=1000473 37361 1 AV 0.340

**xxxx¥AUTO*%5~-DIGIT 32608 C 1Ll2 P 125
AMANDA BOYCE
7117 SW ARCHER RD LOT 2603

- GAINESVILLE FL 32608-4654
'l"'l'llI""'l'"'l""l'l“l"“l,"l"Il'l""""l'h'l"l“

D01?4L5070L492580000000319652

AN A G R

D14

00029
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Flow Florida

www. Flowflorida. com

From: Frank Reams [freams@tampabay.rr.com]
Sent: Tuesday, December 07, 2010 7:32 PM
To: Angie Orfield

Subject: Re: Aqua Water

.- Thanks very. much Angie,
Would love to speak with Kim.

{ also have the full commission complaint registered with the Florida PSC for the following folks
who live in you community. March 15 thru October 15 am going to request the full year sure there
will be more from your area.

Lee Mathvin
Ana Clayton
Sheila Thomas
Virginia Witt
Cleveland McGill
Debbie Torrence
Tim Tyler

As time permits [ plan to contact these folks to see if they are satisfied with the performance of
Aqua in responding to there issues, and how they view the help received from the Florida Public
Servic Commission.

We are leaving no stone unturned in our efforts to make in hot for Aqua in Tallahassee.

Thanks for the update

Frank

From: Frank Reams [freams@tampabay.rr.com)
Sent: Friday, December 03, 2010 7:50 AM

To: Angie Orfleld

Subject: Re: Aqua Water

Angle,
Send me one or two email addresses of some of the residents so we can get some information
flowing, Also is there a Home Owners Association associated with this development. We have an

introductory letter soon to be mailed to all who spoke at several of the recent field hearings
hosted by the Florida Public Service commission staff and the Office of Public Counsel. in

00030




addition we are sending another memo to every HOA that we can get names and addresses of
Officers.

Also working with two Representatives and one Senator to get some time with the oversight
committees in both houses who have responsibility for the PSC.

Thanks Frank

813-779-3661
813-598-0701

00031
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AQUA Form Letter Responses
Arredondo Farms

Patricia Samuels

Resident

Poor Water !

3 »,.4

33 B s B T

RN s e

e
4 f\fl’xab& o~



£€000

Ju|—10 RO

352-220—9270

001660007-0649266




€000

Joan Albert

Dec-10 ROL

2700

352-336-1773

64

000906982-06499295




ﬁLﬂl,/

yes:

Water and Sewer Utility Services Complaint Form

Date: /5}/1//0

—

*Name: <J . /

*Address: 7117 Sw ARcher Rood Lo?"&?at)
| Lanesylle £/ 3Qen§
Telephone: IS @ 326— /773

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill);_)00P28 7253 0 6¥9295™

*Reason of complaint (check all that apply): .

Poor water quality
Low water pressure
Broken water meter
Other (Please explain)

Br [/ M%&amﬂiﬁgz___w.-_ﬂ_-m__mw .

*Signature: Qcm x Rl len S B

visu may also use the following methods to file a complaint with Florida Public Service Cornmission

By phone: 1-800-342-3552
By e-mail: cantact@psc.state.fl.us
Or file an electronic complaint at: http://www.psc.state.fl.us/consumers/complaints/

“Required fieid

00035




YES: |

Water and Sewer Utility Services Complaint Form

pate. V2 /7 /1O
*Name: M‘\ ey (ocanrzid
*Address: ZU 7 S Recwes 25, Lo

- Grmresutlle Rk 2 658
Telephone: DS 72 — 216G -5 S0
*Provider: AQUA Utilities Inc.
*Account # (found on your water bill): &XOOKROEE 7S @64—‘5? 035

*Reason of complaint (check all that apply): o

-—@Koor water quality

Low water pressure
Broken water meter

.p/O.ther (Please explain)
Rate S Too Hrouw, P70.00 AMert - aan more

1S WM oo Muck Foi2— & wlrer 1=l

WMLAMMHJ&BE

i ——
*Signature: -

vou may also use the following methods to file a complaint with Florida Public Service Commission

By phone: 1-800-342-3552

By e-mail: contact@psc.state.fl.us

Or file an electronic complaint at: hitp://www.psc.state.fl.us/consumers/c laints/

*Required field

00036




Lomimiuniiie s

Water and Sewer Utility Services Complaint Form
Date: #o ./3/ 28D
A
*Name: &zﬁ. ALEDE < FARN &eoSD
*Address: _Z2//7 S.u/. ARCHER 4D . # /L2
i), Fl d2¢Lo3.

Telephone: & 2/ O S 07

*Provider: AQUA Utilities inc.

*Account # (found on your water bill): 2 £ TO 6626 ~ Otsl/F0 ¥

*Reason of complaint (check all that apply):
T Bay WATER 70 BRIVK € asoK

Poor water quality

Low water pressure

Broken water meter

Other (Please explain)

T whTen B )€ EXTREMEL) TO Hibt
Stz - e PEVD NO MU Ly

O C & @

I;M__Q;l__ZZ;L___LE_ﬁd.D___& .
WRTER , WU /) B s AIWBLREE SO AreH.

Le

T 2T NO WATEA Liduiw

*Signature:_@_&_&&@

You may also use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552
By e-mail: contact@psc.state.fl.us
Or file an electronic complaint at: hitp: .psc.state.fl.us/consu ompiaints,

*Required field

00037
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& %
communities s

Water and Sewer Utility Services Complaint Form

Date:_ {2 - -1 D

*Name: j_Q/\/\Q MQFCV"L"‘/‘A
*Address:. 171 < LJMQ \//IQA,"H—; 20 Bv{
Gawesolle El 33608

Telephone: DS & 2B 24 Y >

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill):_DNOADE 7b S D YD (| S

*Reason of complaint (check all that apply):

)X\ Poor water quality

Q/ Low water pressure

o Broken water meter

o Other (Plegse explain) ~
CosX s dcasSiss,

*Signatureig)\/\/\zjm\ej"’q'@/@

You may also use the f}owing methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552
By e-mail: contact@®psc¢.state.fl.us

Or file an electronic complaint at: Jlwww, 1 rs/complaints

*Required field

00038




r’_lp,n"\.' T
- 2. ==
,(,0 [,

\"\{s
Water and Sewer Utility Services Complaint Form
trate 122 - 10
"R e ot legave +4
Cidezae N7 Siwo. frenes R
ot etgpn
Pale g 0ne: C:‘}S"QD 226 -A36¢,
TEvvidder AQUA Utilities Inc.
“account # (found on your water bill):_ O O 09 7 oY { 0&4935 f’

“Reazon of complaint (check all that apply): .

& Poor water quality
Low water pressure
Hroken water meter
iither (Please explain)

Lares ve r:l\y £rgm pondn 30 rmonta 40 h_\‘éh L ,\

ClgnaTurs %ﬁ'/ W

v a2 the fnllowing methods to file a complaint with Florida Public Servica L.ormins .

%y phone: 1-800-342-3552
Fy & eail. contact sc.state.fl.us

t1i tile an efectronic complaint at: hitp://wWww.psc. fl.us/consumers/compliaints

00039




VeSS, Ve

Water and Sewer Utility Services Complaint Farm
e A s
fiape S
flate ,/_" 3 7//0
e fugene DRSS
Taddrress 202 S5 &g_g et €4 L oT-gg

@/k.@V/Y/E £ TP Gost

Peleutione 382 &g~ 4 594

“Eroaidder AQUA Utilities Inc.

Tecrount # (found on your water bill):@_{é{lﬂﬁilﬁlﬁ..?i@ﬁ/

“heason of compiaint (check all that apply): ,

~ Poor water quality

~“Low water pressure
Broken water meter

—ilther (Please explain)
Butergesas toater Bl
Bill _has rpre Lsaw  Arip)le S
Arlso < : #7¢ a5 7 GG . o

< XA
Cagnature: ~ ‘fﬁ%

:7 ihe following methods to file a complaint with Florida Public Service (e

gy phone: 1-800-342-3552

#y & mail contact@psc.state.fl.us

13 tile an electronic complaint at: http://www.psc.state.fl.us/consumers/comeplaint:

00040




R
1 -
. e’
communities
o : . U\
Water and Sewer Utility Services Complaint Form \1}\

Date:_ DiC . Qf}, 2O

*Name: Deyrich &hm_rgd

*Address: 1111 (o Piror v 1ok
jt]l)'f) C (¢ E‘

Telephone: (359) (M2~ UATIO)

*Provider: AQUA Utilities Inc. —
*Account # (found on your water bill)jmmm OtOLS \
*Reason of complaint (check all that-appiy): ——

Poor water quality
Low water pressure

o Broken water meter

*Signature:

V \l
You may also use the following methods to file a complaint with Florida Public Service Commlssion
By phone: 1-800-342-3552

By e-mall: contact@psc.state.fl.us
Or file an electronic complaint at: http://www.psc.state.fl.us/consumers/compiaints/

*Required field

00041




eS ¢ \QL\L\C’

communities

Water and Sewer Utility Services Complaint Form o
<
Date: {DQ_L_ (0\ 201D . v
*Name: mo»r:\, Arm L)

*Address: THT SO ADvrder Rd 12
Cf‘m&s\)\\u{ L 320y
Telephone: S 2- 2Mu- 203 3

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill):__ QOO qD(g(_, < . oy qos !

*Reason of complaint (check all that apply):

:ﬁoor water quality
Low water pressure
o Broken water meter

& Other (Please explain)
208 el e Subslance Wi Wooles

*Signature: /—W\‘_ v\/}’ Q’v\/ﬁ’:/

You may aito use the following methods to file a complaint with Florida Public Service Commission

By phone: 1-800-342-3552
By e-mail: contact@psc.state.fl.us
Or file an electronic complaint at: http://www.psc.state.fl.us/consumers/complaints/

*Required field

00042




YES: S

Water and Sewer Utility Services Complaint Form-
pate | D~ 9-1O
wame NeRonch Greetd
raddress: T SGO Aroher Bd # 10O
- Cawnesille, £ 1 3200% 0
retepnone: (252002 Y(p2 2 50
*Provider: AQUA Utilities Inc.

“Account # (found on your water bill): QC)\ LQ% a q,%r’ G(o OC{)

“Reason of complaint (check all that apply): ..
/ | oA
¥ Poor water quality

o Z
\ % /
Low water pressure L =

Broken water meter
Other (Please explain

)‘Ec\d CoSToOMmer  Sery e “rard

- \$
_ LA

G :(I
*Signature: J@__gz n ’_\Qs,g 2 ) ZSQQ/V l v

TEu imdy disG use the following methods to file a complaint with Fiorida Public Service Commissian

By phone: 1-800-342-3552

By e-mail: contact@psc.state.fl.us
Or tile an electronic complaint at: http: WWW. .state.fl.us/cons rs/complaints/

"Required field

00043
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b

.....

J/ communities

Water and Sewer Utility Services Complaint Form

Date: ) 2 (() _ , ’)
*Name: @Pk\/\ \(\‘Y\l ((S
*Address: 7“7 S\bQ A’lf(\ Afr@

Loi/ﬁZLLD_ng_u ]
Telephone: ?)DZ 791@(—[@ %@O%

*Provider: AQUA Utilities Inc.

*Account # (found on your water biII):DQ&Mrﬂ@_LH ‘ Zfé

*Reason of complaint (check all that apply):

Poor water quality
Low water pressure
o Broken water meter
¢ Other (Please ex Iam)
ﬂ/\e L (S 380 @\A uf@U\ Ofm“t (\{hmz
Anol mu wiakrer BU YIS nsane., M,cr
111 N e’ e pse %ajrﬂucin LA
> L /

*Signature:

You may aiso use the followifg methods to file a complaint with Florida Public Service Commission

By phone: 1-800-342-3552
By e-mail: contact@psc.state.fl.us
Or file an electronic complaint at: http://w .state.fl.us/consumers/complaints

*Required field

00044
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 AQUA

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Tel: 877.987.2782
Fax: 866.780.8292

Service To:
BETTY DANIELS
7117 SW ARCHER RD UNIT 2110
GAINESVILLE, FL 32608-4633
Lot: 13261565 Block:

Account Number

001680949 0649128
ARREDONDO FARMS

1336568 PWSID # FL2010042

Questions about your water/sewer service?... Contact us before the due dat¢

Bill Date
e Mail: custserv@aquaamerica.com November 12, 2010 $ 154.35

Total Amount Due Current Charges Due Date

December 06, 2010

Meter Data Meler Size Billing Penod Days  Read Type Meter Readings Uszge
56582014  5/8 111010 30  Actual 191800 - - 2.e 6900  Gailiir
) . 10/11/10 Actual 184900 _ e
Average Daily Usage = 230 Gallons Total Days: 30 Total Usage: 6.900 Gaone
Billing Detail Water Usage History
Amount Owed 1rom Last Bilt ...............coovvovooee . $ 65.58 =
Total Payments Received. ... 65.58 20
Remaining Balance.............c....cvvvevverecerccenensrnvsssnisenns 0.00 § :;:
Waler Base Facility Charge ............c.cooo.ocoooo.... 15.71 2 § 1%
5,000 gallons @ $0.00731 per gallon ........ 36.55 § R
Next 1,900 galions @ $0.00898 per gallon 17.06 50
Cument Water Charges. ...........ccoo.ovoveeereeeeererren, 6932 » m___.
Sewer Base Facility Charge ................. 35.44 Ot W Ficy 14
6,000 gallons @ $0.007 11 per gallon ..... 4266 Read Types:  HB Actual 0 estimated Customer
Next 900 galions @ $0.00 pergallon................... 0.00
Current Sewer Charges ............ccvveeveeveeierneienecione e 78.10
Utility Tax 6.93
Amount Due........ccoeeeiiiiiniannens $ 154.35

Message Center (soe reverse side for other information)
» The due date refers lo current charges only. If you do not pay your bill on lime, your service could be subject o interruption. To ensure proper cred
please remember to provide your full 16-digit account number when paying your bill.

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue e Bryn Mawr, PA 19010-3489

Seqe=30021 Cyc=3IMY 1ups 927159 30021 1 AV 0.335

*xxxxxkAUTO*xS-DIGIT 32608 C L8 P 71
BETTY DANIELS
7117 SW ARCHER RD LOT 2110

GAINESVILLE FL 32608-4633
||"||||“-u|||||||||||||"A|"||||||||h|||||n||lllhu'l'""l

AN HERR ORI RA W

D12

Keep top portion for your records.
Return this portion with your payment.

0649128

Service To:
BETTY DANIELS
7117 SW ARCHER RD UNIT 2110
GAINESVILLE, FL 32608-4633
Lot: 13261565 Block:
Account Number

001680949 0649128
Amount Due Current Charges Due Date
$ 154.35 December 06, 2010
Amount Enclosed
si oL
Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mail to address on back.

00168094906491.2800000001L54357

00045
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communities \‘qq
\'l/
Water and Sewer Utility Services Complaint Form
Date: 12"‘}0 \
* \1\‘1 *
Name: e N - e
*address: 1117 Sw Acher "R+ 2123 000‘
Ganesvile FL 32608 e
Telephone: 352.210. 5023 : 91 lve "
A
w2~

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill): 0\ 5% L;L}q | 108"] CW 4‘

*Reason of complaint (check all that apply):

o Poor water quality
o Low water pressure
o Broken water meter
& Other (Please explain)
Do_not eleve

*Signaturea_ MCM!% z kﬁ%ﬁé@&

You may also use the following methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552

By e-mail: contact@psc.state.fl.us
Or file an electronic complaint at: http://www.psc.state fl.us/consumers/complaints/

*Required field

00046
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MWW

Water and Sewer Utility Services Complaint Form |
)
Prete [l-3-1 0 \L\
“Hlanm (Lt le‘#—& De lane SL{’

-

DA e T\ s Acchec
| Kl \r(;al Ae sz lle ’ Elg, < 2%

- . =
telephione: 55D -27 |- 7A4E

“Erovider: AQUA Utilities Inc.

*avcount # (found on your water bill):__ QO OB | 129 £9_0¢HG 33 ¢

“Keason of complaint (check all that apply): ..

@r water quality )

LOw water pressure

Broken water meter
-~ Wiher (Please explain)
..... i AN S <A

Teignarure:
it cim tbe following methods to file a complaint with Florida Public Seivico T s
Yy phone: 1-800-342-3552

By e maii; contact@psc.state.fl.us

1or file an electronic complaint at: http://www.psc.state.fl.us/consumers/complaints,

e gty
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Can
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>
Water and Sewer Utility Services Complaint Form

Date: __\ 11\»1[ // G
*Name: \2 *L A % &&}‘ ¢ :b

*Address: 7y '/ /- / < // Ju./L //L/

v,

/ /7 b T e T
L_-f;y(' ,_&(@Q [l yovst fle T

7oy

Telephone: _ A L R - X1, 25 JSST

*Provider: AQUA Utilities Inc.
~ -~ ¢ VY I YR .
*Account # (found on your water bill): L/O / I? ) /(Q(*; C./ Liips o Vi !

*Reason of complaint (check all that apply):

5( Poor water quality
'~ Low water pressure
< Broken water meter

= Other (Please explain)

H 7 . < ’
Raed coeden Wé{r jf‘/lg\ L ,(‘)QV#-/CLJ: Y ///

=Signature: Q&_& \% - SJH L'V\

v rray 3lse use the following methods to file a complaint with Florida Public Service Commission,

By phone: 1-800-342.3552

By e-mail: contac c.state.fl.

Or file an electronic complaint at: hitp://w te.fl.us/consumers/complaints/

*Required field

00048




(ﬂ’ﬂ“i‘\g'

e

VCS.

Y ’ o p ‘
o .

er and Sewer Utility Services Complaint Form

i Wat
Dare }2—% - 10

TN ane [__QY‘ 10» __..‘}.—»\IOV‘\

“adgitrese ) | A 5!«0 A({ QQ\ Lo’\'— 3503
Logmesy e Fr 232603
// \—’—" ,Q\J\w

Telephone: ( / Ve —

\_____/
“Hrovider AQUA Utilities Inc.

\j.& Foor water quality
Low water pressure
Broken water meter
Dther (Please explain)

Lter— D o %.‘3 )

YRS T

Lt e ’F/ fullowing methads to file a complaint with Florida Public Services & o

By phone: 1-800-342-3552

By e-mail: contac sc.state.fi.u

c.state fl.us/consumers/complaints;

)1 file an eiectronic complaint at: http://www.

s bpds
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Water and Sewer Utility Services Complaint Form
Uate }CQ/;th’{:,
RERIOT Lllzabele, Uermmon
Taddesis TV Qe Aarher BD
felepnone 352 (4R -BYOR
THeovider AQUA Utilities Inc.
Cacrount # (found on your water bill):mm{_aajﬁﬂﬂp

“Heason of complaint (check all that apply): .,

Foor water quality
LW water pressure
Broken water meter
v Oiher {Please explain)
BN\ 1S PeaNlu gy
el J J

e ew the foliowing methods to file @ complaint with Florida Public Service Coranas. -

By phone: 1-800-342-3552
By 2-mall. contact@psc.state.fl.us
i3 fite an electronic complaint at: http: w c.state.fl.us/consumer mplaints;

IR T I R STl I

flrs

A\
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Water and Sewer Utility Services Complaint Form

P

*Name: Z}; P L 20
*Address: 1\ 1M .\ ‘\\a’\ﬁk Qé),
Lo} Y Geneuille, FC 33 00%

Telephone: RS2V %20 =~ LD

*Provider: AQUA Utilities Inc.

G e L, R4,
*Account # (found on your water bill);_220 3D 103 Thr 1% D54

*Reason of complaint (check all that apply):

-«

O Poor water quality

o Low water pressure

O Broken water meter

g~ Other (Please explain) ‘ o

AT A &)JN—“\T Qvo}(\« 3 %. e ¥ LU s S
s -\,\' facle T ; UL N

*Signature: ﬁ/iém&xf\qmnf,%
You may also use the following methods to file a complaint with Florida Public Service Commission.

8y phone: 1-800-342-3552

By e-mall: contact@®psc state,fl.us
Or flle an electronic complaint at: hitp://www.psc.state fl.us/consumers/complaints/

*Required field
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Water and Sewer Utility Services Complaint Form
Iy ] [}
Date_ [/ ..— —, &
*Name: we C/O AM{
*Address: ,/T SIA)AI’?/M 12'/ '#7,[

iif

gqr'ne;mﬂc A~ 32 OX
Telephone: 35"2 ”3 7&7— 4 70 ?

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill): 000 707 0‘47 0é %? 3 é 7

*ReasQ‘n of complaint {check all that apply):

@ Poor water quality

& Low water pressure

o Broken water meter
o QOther (Please explain)

ey

Neder i1l T< Fo hiaAn

*Signaturey

You may also use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail: contact@psc.state.fl.us

Or file an electronic complaint at: http://www.psc.state.fl.us/consumers/complaints/

*Required field
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Water and Sewer Utility Services Complaint Form
Date_Jo o[ Z0lC
*Name: l\ (ULCi Fé')f\@ USen
“Address b“ M S‘(AJ -i—%rd‘lc’,{ &J* oo
T ' iy .
GSOHWP&Ux“ (" Flg, 3oy
Tetephone: t 352 ) 37(-Goy3
“Frovide: AQUA Utilities Inc.
Taccount # (found on your water bill): ot 10
“Reason of complaint (check all that apply):
v Poor water quality
i Low water pressure — “=Synss SNy v L
Broken water meter
Other (Please explain) k
oy Y 1 .. X B e . Al
Lobad o reblce vy heb et ey, de 4 ¢ Sogd vpoelen B
b i i ' 9 iry ,. : - - s
iUMK By Q“G\UA Kmn;¥(ﬂ\ﬂ$m MWQ.VV¥M\W3:xIHq J‘ Lo
‘i‘*L\tuﬁ Qt}\\\ \ﬂk%m&\ Jddhe sond spuit coev b Ui
MU "\)6( T DA Ay WQJL( ) \i\,&’\\ RIRAR u\‘ hot u\\: s
“signature;.
EETURRSAREEY 4 tllee following methods to file a complaint with Florida Public Service Conrussi -
By phone: 1-800-342-3552
dv e-mail. contaci@psc.state.fl.us
w1¢ file an electronic complaint at: http://www.psc.state. fl. us/consumers/complain!;/’
— : e G y Y
e 1 utend %)I*— h(-WH SRR e B
I R A VA ‘l“ 4 - rynvw— Eo}e‘ }/\ G, wrin

. ' (J{I\r
o 6 ghes Yooy yre \xL "‘f&‘t/ Y’V‘Ct\ o . i
srequned et THr e O b ‘*{i \‘f ’(’()\”\ ,’Y\\\ \\ n . T ! o ‘: B

o e o and ﬂ\&q&,\” Fhey <On Qo Yo A :,_\ e
\" pa B 1& "-"‘% AT ) ht” JOU\J)"')" 2 )‘)'», \? [ DR S i
SR o T \ Yo Tete Ty
YE e Yo ik \ I S‘ Y: Voo T
o o b ,\.,L (l “ “r TSI, o 4 el ..\\'\IL_X ; I\,‘\ iyt SN .
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Water and Sewer Utility Services Complaint Form
bate _Pec, 220010

*MNarpe "m
“Achitry 11T S/ Hehor Od H# S

Ganlsvilte 4. 210
Peleghione: l/ZS‘?) 2tlo -70€Y

Eesader AQUA Utilities Inc.

“aecount # (found on your water bill):_ 01329 QAT

“keasan of complaint (check all that apply): .

e

e
v Poor water quality

v Low water pressure
Broken water meter
ther (Please explain)

= the foliowing methods to file a complaint with Florida Public Service & e
sy phone. 1-800-342-3552
Hy ¢-mail contact@psc.state fl.us
)7 tite an electronic complaint at: hitp://www.ps¢.state.fl.us/consumers/coniptaiot:.

80 g%08 F0@0oS

v
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Water and Sewer Utility Services Complaint Form
{yate: ’,’7}/(,4/420/0
y ) 7 ~

*Name: /K/}/Ué/\//\/ /4/UDEE§¢'/(/

| "0 Arcder R
nddress: T 7 S Avcher (<

H 2331
Telephone: %7577‘-&874 —5 1/913

*Provider: AQUA Utilities Inc.

b

\

*Account # (found on your water bill): 00/4 14 7f7—‘2 64’17{(7)»2(’(

*Reason of complaint (check all that apply):

o —

( ~ Poor water quality ) (/er B@(‘
C.__Low water pressure >

Broken water meter
Other (Please explain)

1 Pl <
- 4 / .
“signaturefzZed G, :
/7

oA, st wse the following methods to file a complaint with Florida Public Service Commissian

3y phone: 1-800-342-3552

By e-mail: contact@psc.state.fl.us

Or file an electranic complaint at: http://www.psc.state.fl.us/consumers/complaints/

Slemepr el fietd
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Water and Sewer Utility Services Complaint Form

Date: 1y¢¢ o 9 Cif)

v

*Name: e ey ‘(( Horsen

*Address: N7 RO Greher P &

x I duy ) L‘;(.ivfb)(‘;' L ll«(’ V':{, -,3 3 & O S

Telephone: 45). D35 - 3647

*Provider: AQUA Utilities Inc.
*Account # (found on your water bill):CO'u A4 (\’U’llc"?%7'(

.

*Reason of complaint (check all that apply):

# Poor water quality
¢ Low water pressure
= Broken water meter
& Other (Please explain)
4a . dak i\(\ S€n " Flysh rignY, r\"{‘: 3 ‘-«’ \ ("-,"'\AAC ECSRAL

,(17

~

4

\;}(‘:‘,\ ‘

Clegn ©r G Adien . G dhe€ & () (&G gt vy

o\

Hay : X = IR A LY Iq IS0 Abe s’ti‘SVgF L@‘ L Ly

ACTEN R G

¥y ¢ ), 3 '
X 1 plavd | @G US o \\(L’D‘f S N e \'\U‘V‘t,l tho
Ny 4 RAvS Phevre

YSignature:_vicced, Wt
«: may alie vse the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail: contact@psc.state.fl.us
Or file an electronic complaint at: http://www.psc.state.fl.us/consumers/complaints/

*Required field

0 .
TaNT A
Dtlﬁ
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Water and Sewer Utility Services Complaint Form

Date: \,2,] L“{ \ L
*Name: H ‘\'\\/\ 1\ OQOKMO(\(l CA L VA
o 2

*Address:. VY“y/l BW AVCV\/( v Z

CRATN I L 220 0K
Telephone( Ug \ ’54(/\ \ 0} U ‘
*Provider: AQUA Utilities Inc. }
*Account # (found on your water blll)@\ﬁ3\87@wqc7 | /',')L(/

*Reason of complaint (check all that apply):

xft Poor water quality
\g‘zﬂ Low water pressure
o Broken water meter
g Other (Please explam A
\/\Jclbgu wawﬂ r COL cﬁ\/ L. \/\L/ vy oLy
S\

*Signature:jﬁil/.\:’. ¢ \L U/Vl OV\M

2u may aisc use the following methods to file a comptaint with Florida Public Service Commissicn.

By phone: 1-800-342-3552

By e-mail: contact .state.fl.us

Or file an electronic complaint at: http://www.psc.state.fl, onsumers/complaints,

*Required field
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Water and Sewer Wtility Services Complaint Form
Date: 7R -6 -/
“Name: 1 /A LD /9/;4//&6 <7
“hddress: s S ar QR B }%ﬂ foi O
G Escy b, L

7

Telephone: 35 d-26ef- (2K &

*Provider: AQUA Utilities Inc.

*account # (found on your water bill):_@0/54 63522 069122~

“Reason of complaint (check all that apply):

X Poor water quality
Low water pressure
Broken water meter

¥ Other (Please explain) . g 5 NS
paree phoe A [SAS ODER-<+ < Cars
Dospiic jT elorstoe T A warEn.  FL7EA

& Szgnature:%ﬂ//%rtézf{//

P iy alse use the following methods to file a complaint with Florida Public Service Cornmissian

By phone: 1-800-342-3552

By e-mall: contact@psc.state.fl.us
Or Fiie an electronic complaint at: hitp://www.psc.state.fl.us/consumers/compiaints/

“fesquared field
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Water and Sewer Utility Services Complaint Form \'b{m'
Date: /;x/// /j A s o
“Narme: e et (O
“aadress: 7/ /T T Svkiar A Aot Ko/ 9
aisoairitle,, Fpoidas 3Re03

Telephone: %52\'(}50“)3?9

*Provider: AQUA Utilities Inc.

* Account # (found on your water bill): 00166] 6t 0699273

“Reason of complaint (check all that apply):

v Poor water quality
Low water pressure
Broken water meter

« Other (Please explain) , ;
Th, 0 / ol il

Wt hawe o Dowen) it L[| Ous de
ot drink) LE 5 d
“signature: wShaall Mo TR O~

. may alo use the following methods to file a complaint with Florida Public Service Commissici

By phonea: 1-800-342-3552
By e-mail: contact@psc.state.fl.us
Qr file an electronic complaint at: http: w.psc.state.fl.us/consumers/complaints/

“Reguired field
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Water and Sewer Utility Services Complaint Form
Dt /2////5
EFTITS /20 547 700 s
s TS wd Ak hyee read 7023
Coarinesus /e 72, 32605
iennone: (359) 820 -87F2 o 279 - 35 7

“Frovider AQUA Utilities Inc.

“Account # (found on your water bill): 000705770 o 0/‘/?//7

“weason of complaint (check all that apply): ,

Poar water quality
LOW water pressure
broken water meter
ther (Please explain)

. __.//:;m Lot/

SErAtUre: %: /ék;

i o the following methods to file 3 complaint with Florida Pubtic Service Uae
8y phone: 1-800-342-3552
By & mail: contact@psc.state.fl.us
37 file an electronic complaint at: http://www.psc.state fl.us/consumers/complaint: ..

Toe geeer ol g

ey
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Water and Sewer Utility Services Complaint Form
Date /o’&/ 2 / /0
N —Taanitl L AEFER IS
s T <Sp) MaeCHEfe ki FRRE2E
(bl by L7 3260 F

T
Tetepnone: K;, 4 [0&»¢i?

“Erovider AQUA Utlhtues Inc.

account # (found on your water bill): (00 O 20 7&&5 o0 7 /&’;/ f’g

H&—cuuw-of complaint (check all that apply):.

\\Uoor water quality
“Low water pressure
Broken water meter

7
M- Other {Please explain)

4 /% . _res/det pever dranle water, watee rcsfore
L&@M&wwe Arsleclpe =
f/_bﬁ = /7 .Z_Q__foﬁfar S %

/e.}b%qjh o ye s ‘%’?Z«@@ q’ama?? ““qm

e L Mrgs popry AXFn
& /*6575"1"0/“ <7
caL wetse use the following methods to file a complaint with Florida Public Service Commas Ot j‘o

By phone: 1-800-342-3552

by € -mail: contact@psc.state.fl.us

i1¢ file an electronic complaint at: http://www.psc.state.fl.us/consumers jnts,

I At - 100 ]
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Water and Sewer Utility Services Complaint Form

pare ]2 =l = 1O

e _Shitdd Wan W |

Taihiess V?( R4 ESK&)‘ F¥4{Jﬂ£4/’k2&l .
Lotk oi0n Gratmesiille PG 32098

Pedeghone: CBS)- | = o\ ";J'[ ((0

“Eicwdder: AQUA Utilities Inc.

“acvount # (found on your water bill): 0 O ‘b IL 24710 OQ)L(C{ % )»

“Reasan of complaint (check all that apply): .,

Y. Pocr water quality
A

LW water pressure
X Broken water meter

(Ither (Please explain)

AN 0 Mg A WO Yo te

e 000, A Rt

T es Lo the following methods to file a complaint with Florida Public Secvize g

!
i

ty phone. 1-800-342-3552

ity g-mail. contact@psc.state.fl.us

17 tite an electronic complaint at: http://www.psc.state.fl.us/consumers/conipiaints.
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Water and Sewer Utility Services Complaint Form
Date: ,/ ;L,/?’:} ")ﬁ//<>
*Name: %4\50 o oo ol
*Address:. __/// 7 S U. f?ﬂf'&ﬂf“ V24 ‘
Lo 7 @k 22077 [T’a s e W e c;é’/ Faees

Telephone:

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill):é(:)

*Reason of complaint (check all that apply):

)ch' Poor water quality
Low water pressure
Broken water meter

" Other (Please explain)

hciect et o H, i -7

Q

G

-

*Signaturef"%{'%«_—'%/v——\m
= -

You mdy also use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail: cantact@psc.state.fl.us

Or file an electronic complaint at: http://www.psc.state.fl,us sum omplain

*Required field
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Water and Sewer Utility Services Complaint Form

Date: o = AR

- ) B o oK bow
“Name: =l 2 A Dby S I DA AT

’

*Address: 2/ 72 S l:'s SR i 2 T IR LS

& /'«/f:.,.Ju.rL_g_,;_;,/'c_.. J Gt

Telephone: g 2- NY79/- 0y oo D

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill):

*Reason of complaint (check all that apply):

. o Poor water quality
= Low water pressure
Broken water meter
Other (Please explain)
S ot JTE fesid
i ghe it Fles  tisaliie T v L%

. ey 2 B w o
SOl ¢y WL L b “ /4, [ 5 AN 2

S

L¢)

—
]

TR . Je

*Signature:_.__ Tl L P ;,(¢-f

You may also use the following methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552

By e-mail: contact@psc.state.fl.us

Or file an electronic complaint at: http://www.psc.state.fl.us/consumers/complaints,

. “Required field
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Water and Sewer Utility Services Complaint Form

Date:_/y - 1O

*Name: e Loy }‘u\bo"‘
— N\ B X

*Address: T F YOG, B w2 L

e b 29y

T I PN

Telephone: L 285 TG,

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill):

. *Reason of complaint (check all that apply):

o Poor water quality
o’ Low water pressure

O

Broken water meter
Other (Please explain)
Laes Losr (oyhwatr Deraadl

) N '\
{.\v\kv Y 5 '('t.)r Bl AL / ’ bu“r T i o

(Y

4 {
*Signature: —./. ._ > ]LL—'

O

You may also use the following methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552

By e-mail: contact@psc.state.fl.us

1/ /www.psc.state.fl.us/consumers/com nts

Or file an electronic complaint at:

"Required field
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7117

Utilities Florida, Inc.
. LANCASTER AVENUE

Tel: 877.987.2782
Fax: 866.780.8301

ARCHER RD UNIT 2201
GAINESVILLE, FL 32608-4600

sw

e,

G o2 001599642 0649149
) / lx\gggsss FARNS F123

10 Day Shut Off Notice

COLLECTION DEPARTMENT OFFICE HOURS ARE

7:30 AM - 5:00 PM WEEKDAYS
Date of Notice Shut Off Date
June 10, 2010 June 22, 2010

Your bill for $ 206.68 is overdue. Because your bill is overdue, we wilt SHUT OFF service to:
7117 SW ARCHER RD UNIT 2201 after 8:00 AM on or after June 22, 2010.

To stop the shut off, you must do the following immediately:
1. Pay the total amount averdue. To pay by phone, call our toll free number at 866.269.2906 or go to the payment
website at https://paynow? .speedpay.com/aqua/index.asp.
2. Contact Aqua at 877.987.2782 (Select Collections) to let us know that you made a payment, to make
a payment arrangement, or to dispute the overdue bill. You can also contact Aqua at our address above.
3. Call 877.987.2782 (Select Collections) if you or someone in your home has a serious illness or @ medical condition.
" Important Notice: Payments will not be accepted by Aqua representatives visiting the property. To avoid service termination
due to unpaid bili(s), you must make payments at an authorized payment [ocation. For the nearest location, please call
877.987.2782 (Select Collections). if we shut off your service, you may have to pay the following charges to have service

restored: |

B8RYN MAWR, PA 15010-3489 eMail: custserv@aquaamerica.com
Total Amount Due

$ 206.68

Overdue amount: $ 206.68
Reconnect Fee : 35.00
Service Depasit (If raquired): 5000
Totat if we shut off your service: $ 291.68

If your service Is shut off for non-payment. after making the required payment you must contact Agua at 877-987-2782 and

schedule 10 have your service reconnected. Your service will be reconnected in accordance with your state approved utility

regulations, In most cases service will not be restored until the next business day after your required payment amount has
pbeen confirmed.

e Keep top portion. for your records, ... . . gerice To: .
Return this portion with your paymient. cum"u RADLS
AQUA 7117 SW ARCHER RD UNIT 2201
Aqua Utilities Florida, Inc. GAINESVILLE, FL 326084600
PO Box 328 & BRYN MAWR, PA 19010-0328
URGENT NOTICE - OPEN IMMEDIATELY Account Number
001599642 0649149
Total Amount Due Due Date
$ 206.68 PAST DUE
Seq21382 Cyc= 1up=875019 PC=T Amount Enclosed

*xxxxxAUTOxxMIXED AADC 189 C ? P 20
CLAUDIA RADLS
7117 SW ARCHER RD LOT 2201

GAINESVILLE FL 32608-4637
"lulnlh'ﬂ""'l'll"llp"||"|||||"|mn|||||""|h|"u|

1 B ] I'
:2}. |

L0000

Please make check payable to Aqua Util. FL.
Print your account number on your check, then
mail to address on back.

00159964206492%49000000020bLAL

00067
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Water and Sewer Utility Services Complaint Form
*Name: ) ¢ - \D (AP
*Address: | Hr_l DU Qx Qb\@l&‘i 40~ ﬂ"

(mmgmcgg Dl ZA0F
2457

Telephone: &;5(9 *5 /
*Provider: AQUA Utilities Inc.

(@ ‘ N\
*Account # (found on your water bill): k)t

*Reason of complaint (check all that apply):

éf Poor water quality ) ; bﬁ
% Low water pressure ()Cx\E. BYAY MC\S‘“QZ._W) "&V‘Ub
o Broken water meter

Other (Please explain)
OO e Covnen, (e (hne N Q Qood

u)me oYX ordhan. £\Q~L&)\x &
NN IR h(('k&}ié { \,_fy &\@&r—tmm DA

) \
*Signaturewﬁﬁ@lﬂ CjQU)

You may also use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-maii:

S ARG Sy Y Q&)(%gb %S @t’ ameagsl |y 3 MQory

ol RienheN f;xn\«%) NSrer DN < >\~§Su1

)\‘\C’LL“Q ) S =3 QXDP > {1 e N
156 v

*Required field

€ 1P R C’}C‘)
G ’&\ \Y\&Oi \:\\Qt?,\ Rl 7"3\ (g

LN — 1B a0 6.}’1&&_{\ el
9%\1'\:\'»/\ & \Oﬁ:‘;’-\ G \\—SI\P/ 3 Ve SNE JP’*-\)QJL .
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Water and Sewer Utility Services Complaint Form
*Name: 2@53 oD ( 9 Aporoe 3™
*Address: )b 1 D) Ve m»-‘iL_-?_D LDV Zlo
Gonesol s (1 2208
Telephone: =3 2.-256 -6 oS
*Provider: AQUA Utilities Inc.
*Account # (found on your water bill):_ (X571 5%0% O A L']

*Reason of complaint (check all that apply):

&\ Poor water quality
{2\ Low water pressure -

o Broken water meter

%, Other (Please explain)
exs v oosmhle Cor alouse empt

v = S
Ao Ao x\r‘u& Yoo use sO Q)Q_\ oa\Qp\Q .

[V Y\d.

*Signature:

)

You may aiso use the followuné methods to file a complaint with Florida Public Service Commission.
8y phone: 1-800-342-3552

By e-mail: contact@pse.state.fl.us
Or file an electranic complaint at: wMﬂmﬁnﬂﬂm

*Required field
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Water and Sewer Utility Services Complaint Form
*Name: \/‘.f“ii()\'&h w;ﬁ
saddress: 1)1 S _Archer Bd (ot #2607
G'vdly, . Babog
Telephone: 53 GESORR J15- (213

*Provider: AQUA Utilities Inc.

*Account # (found on your water bili): W

*Reason of complaint (check all that apply):

Poor water quality

Broken water meter

L

o Low water pressure

o

o Other {Please explain)

“ste temible - SsES on euusp(fhi(‘%
o untet whi L FFOZD,( Ll

\______.__—_——-9

*Signature: "~ X

You may aiso use the following methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552
By e-mall: contact@psc.state.fl.us
Or file an electronic complaint at: http://www.psc.state.fl.us/consumers/complaints/

*Required field
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Water and Sewer Utility Services Complaint Form
name:  LCperly JSane Teumer=
cngaress: W7 SO Accher A THUCT
(ainesu Ha F 158l
Telephone: _ 55~ 91 lo- 5D
*Provider: AQUA Utilities Inc.
*Account # (found on your water b.ﬂwL/O(?O&»bﬂﬁ &’)b*l‘f& (72

*Reason of complaint (check all that apply):

e

Poor water quality
Low water pressure
Broken water meter

b/ther (Please explrm)
Too hig oS

ogd

"‘Signature:A\‘X‘?'ﬁg‘\a\/&7 L{L\ "}J{ «-&SQ--(U‘»@\

You may aiso use the following methods to file a comptaint with Florida public Service Commission.

By phone: 1-800-342-3552
By e-mail: contact®psc state.fl.us

Or file an electronic complaint at: httn://www.ps¢.state.fl.us/consumers/complaints/

*Required field

00072



Water and Sewer Utility Services Complaint Form
*Name: C}’\Q\S@c\. i")& nNe [
saddress: W\ St Avche s KU eSS
(s ne ;Un\\i FLXJ—L‘“%
Telephone: 350 3- 32175

*Provider: AQUA Utilities Inc.
*Account # (found on your water bill): opIS% 39 Cltif A0

*Reason of complaint (check all that apply):

Poor water quality

Low water pressure

Broken water meter

Other (Please explain} .

Mooy eapensede | G wd 1 Wi e Doy b(‘;HMJ

1 a y
bonke ¢ Aol (V\\tY -\’Mm\\,’s 4 pe_}g [

® O ® ¢

\‘ n ,-\
*Signature:/ A 07 NG AL

You may also use the following methods to fite a complaint with Florida public Service Commission.
By phone: 1-800-342-3552
By e-mail; contact@psc.state fl.us
Or file an electronic complaint at: hitp://www.psc.state.fl.us/consumers/complaints/

*Required field

00073
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Water and Sewer Utility Services Complaint Form

*Name: S—C/\(\\ Sec /\bc"\ ks

*Address: _JA\\TT SW Hreche Rat
Let ¥ 26006

Telephone: 505 - ST1a7

*Provider: AQUA Utilities Inc.
*Account # (found on your water bill):_D0 162 40 74/

o442 16]

Reason of complaint (check all that apply):

Poor water quality
o Low water pressure
o Broken water meter
bs\Other (Please explain)

Pricen ol Jeke

*Signature:

You may also u
By p p: 1-800-342-3552

By e-maii: cgntact@psc state.fl.us

orida Public Service Commission.

Or file an electronic complaint at: http;//www.psc. state fl.us/consumers/complaints/

*Required field

00074
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Water and Sewer Utility Services Complaint Form
*Name: LrLtel/AN MOEETTI
*Address: 717 oW ALCHER R pniT 14608

BNIVNESYILLE, [FL ga408- HbS b
Lar‘i.;33,b;5‘a’1 BLOCK
Telephone: (J352) 337 - RELS

*Provider: AQUA Utilities iInc.

*Account # (found on your water bill):_© €2 90b 7 HS~0bt ¥4 T

*Reason of complaint (check all that apply):

e Poor water quality

& Low water pressure

o Broken water meter
o Other (Please explain)

Hats o Sl {’&'\»-‘Z'Mﬁ,/ %UW ,;J ,&/

Pr53.°¢ Yoty o onenthie Wzb

*Signature: /{,)'{(ddz_/ )77 oLt

You may also use the following methods to fite a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

8y e-mail: contact@psc.state.fl.us

Or file an electronic complaint at: h

*Required field
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Water and Sewer Utility Services Complaint Form
*Name: :X/llm%ﬁff\'{‘é\’ﬂ'\ Eyer
*Address: _ {117 Sw/ AR HE IQ/RD- (\-OT 27O+
GaNsNiueE FL 32608
Telephone: ;5,“:.8—- (o = 85&
*Provider: AQUA Utilities Inc.

*Account # (found on your water bill): OO \4-1_3'**5& in‘?a‘? b

*Reason of complaint (check all that apply):

Poor water quality
%Low water pressure
o Broken water meter
)5\ Other (Please explain)

| atz)

*Signature!

You may alsb.aSe the following methods to filé a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552
By e-mail: contact@psc.state.fl.us
Or file an electronic complaint at: hitp://www.psc state fl.us/consymers/complaints/

*Required field

RN e NPy TR
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Water and Sewer Utility Services Complaint Form

*Name: T/ Mazzezie

? o .
*Address: 7717 St pRrcHek KO 250%

CHeNESUILE | Fr 32608

Telephone: __ I SX-375-24 »9

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill): poo #8499/ 24647302

*Reason of complaint (check all that apply):

: By ragrace. yy) o
. % Poor water quality (A Srace? z?r ?J’/;:gv:;m WATER. SofTZA/IR ENAJED <Siiq

ootV EAR , CLoPS COATER Lo &S AP
1 AMICET . CESTHOG I 2, 25 .
o Low water pressure 7" ST AL TS

o Broken water meter :
3 Other (Please explain) 74& Pobcie. Seaviee Commissian -

THE PSC Goip ouT THE Consumen 7o [PRL wirts geecrric . THE A 505 00T THE and. |

$2 0150 s A OF Mvdgnu-nfa,ruc. /)A/z 4PORSJ 8D QUALITY ITANDARDS TIAGE OF A UTrd, TS
wiete Resver 1Al Al WATER GickS . L INFUIRED SF

FYIRED 5{44‘% ﬁgzewzmw The Kedzson/
reR Asd ApfRe VAT of Scih R ICUCY S RATE /NCREASE AD EUEAN] ‘% /1QAheA Rare
by The OTieeny . i

EQUESTED
eceUsD 392 pAges orf NoNSENSE FRom H_NiAwon JIpelNi5L, oF SoRTS.
RAZ2e - DArais 70 ConFUSE The [IXerwirt £ (‘w/m;ur, PAIE GPE rFr & L INE FRom THE
Aerred. 15 € Lo .
*Signature:_ . 77214

You may also use the following methods to file 3 complaint with Florida Public Service Commission.

8y phone: 1-800-342-3552
By e-mail: contact@psc.state.fl.us

Or file an electronic complaint at: hitp://www.psc.state.fl.us/consumers/complaints/
"Basroacy, THESE Laws Regurkl &3 7¢ CakcucaTe RATes THAT WL LET 7hHeE Uﬁc;%y

Cole s 173 apetATnig CooTS #ND EAAM 1o 3T SGalorh [FRof (T To bE AME ro
ATTRACT AEN /NVBSTNEATS

© 11177 ched et rhar o ror ki bv7 I ber you cwre. Frnd i Haap 7o
*Required field Swaccod yousr 4 Z df!
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Water and Sewer Utility Services Complaint Form

: =
*Address: 2717 S Axcpe< 2 e

CGAreS fe e 3269

Telephone: 3352 677/ ¥/2%

*provider: AQUA Utilities inc,

*Account # (found on your water bill): 00 20 72¢ 654 €6 ¥ 7364

*Reason of complaint (check all that apply):

o Poor water quality

o~ Low water pressure

o Broken water meter

o Other (Please explain)
Ra7és 7o ///;i// 5, Odtc c#mgw,,- B lsrT5 /‘,isz,u.f;,"f

*Signature: &v;«,g J 4.1'“

You may also use the following methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552

By e-mall: 3t

Or file an electronic complaint at: http://www.psc.state fi.us/consumers/complaints/

*Required field

00078
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Water and Sewer Utility Services Complaint Form
*Name: KQC(Q’ ‘) e -'“v\\" ‘ \/'\L,/C‘ ‘\\'\\ \C A, \‘)()':; \‘\'\

*Address: TAWLT O u Dve ey T’d;

'[‘(-( -—4\‘ )L.

Telephone: X' )C 7 - e ¢

*Provider: AQUA Utilities Inc.

*Account # (found on your water bill);_C6 090 9] C U T QRS

*Reason of complaint (check all that apply):

o Poor water quality
‘ o Low water pressure
‘. o Broken water meter
& _Other (Please explain) ]
A sewcee oo L i) dvennyy Le cidey u‘s(t\ <
e aehice e chaage 0
J
o sy Ao\t n\ el \\‘\

Laasvnwara wnachong

+he lc‘r\é( Ay RN e bon
s}"v(-n TN O e Vg ) yuus 1 ¥Yyawve Viveed AW e ,:—\- )(\\,\c. N TR
) “‘L Fhat cood, nDieie v Aee A s
Moo Pyecak vy e Gedgy PP
A M B O RS <
You may also use the foliowing methods to file a complaint with Flarida Public Service Cémmission.

‘*Signature: ks

By phone: 1-800-342-3552

By e-mail: coptact@psc.state.fl.us
Or file an electronic complaint at: http.//www.psc.state.fl.us/consumers/complaints/

. *Required field

00079
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Water and Sewer Utility Services Complaint Form

*Name: & j/,( a 'Bl ‘\\\-(Q"T (\'Q
*Address: _2// 1 S () X\ AL ‘/\--Q- r (\\('d ~f—1 e \

Telephone: 335 ¢ o0 7 @
*Provider: AQUA Utilities Inc. v
~ *Account # (found on your water bill:(O0S 90 (b 77 064 963 7

*Reason of complaint (check all that apply):

o Poor water quality
o Low water pressure
o Broken water meter
o Other (Please explain .
é'/cf(a?ue v"p !Q/)'/l/ U\ T /Hsz (W/O/U%
US0 Fhat pnuch oo tey dir Seway R
O ] 1B ) pTrl.
LB Pl
*Signature: (OB 6 7‘—4 €A 47 ]

You may also use the following methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552

By e-mail: contact@psc.state.fl.us

Or file an electronic complaint at:

*Required field

00080




communities

Water and Sewer Utility Services Complaint Form
*Name: o jL;L ( Uoo dece d o
] o
*Address: 7017 S "A-P cher "vI\CJ /5

Telephone: _Z5">- QADS5 - /)

*Provider: AQUA Utilities Inc.
~ ACT - ? KC) .
*Account # (found on your water bill):_(¢ 0 /0¢730 gé 77 74"

*Reason of complaint (check all that apply):

® Poor water quality
@ Low water pressure
o Broken water meter
e Other (Please explain)
e

3\(‘"" [~L\ h_) a

*Signature:

You may also use the following methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552

By e-mall: contact@psc.state.fl.us
Or file an electronic complaint at: htte://www.psc.state.fl.us/consumers/complaints/

*Required field

00081
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Water and Sewer Utility Services Complaint Form

*Name: T“ e e s

*Address: Yy S Trofes
2L/

Telephone: PS> D16l

*Provider: AQUA Utilities Inc.

*Account # (found on your water bitl):_(:p /St 6t32~/2d¢ YS5G

*Reason of complaint (check all that apply):

.

© Poor water quality
o Low water pressure
o Broken water meter
o Other (Pilease explain)

b o M ke Qe goeian 4N T

(J‘L‘L./ woed. b L by bt iy \.' b e
C g Ve Y d bl ececend "Gl
M 2 et P Y RO )
*Signature: e

You may also use the following methods to file a complaint with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mall: contact@psc.state.fl.us
Or file an electronic complaint at: hito://www.psc.state fl.us/consumers/complalats/

*Required field

00082
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Water and Sewer Utility Services Complaint Form
*Name: KO_\l’hL// y\/\t \\‘C\Qﬂ
*Address: ’] | 1 «‘5\1/) }Q(d\e(‘%
- Lex loo - Gagesville
Telephone: @52_) A1 - 29\
*Provider: AQUA Utilities Inc.

*Account # (found on your water bill):CO\f:jrj \&Q \OLOL‘lQ O&rj

*Reason of complaint (check all that apply):

-

o Poor water quality

%l Low water pressure

o Broken water meter
o Other (Please explain)

*Signature:
You may also use thé following methods to file a co int with Florida Public Service Commission.

By phone: 1-800-342-3552

By e-mail: contact@®@psc.state.fl.us
Or file an electronic complaint at: hitp://www.psc.state.fl.us/consumers/compiaints/

*Required field

00083
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Water and Sewer Utility Services Complaint Form

*Name: ‘& o VPR ALY &

*Address:

Lo ¥ \\f)

Telephone: \ 3F N\ -

*Provider: AQUA Utilities Inc.
*Account # (found on your water bill):CY\Lf;—j'ﬂjI 1o QCU}LKRCL-‘ {

*Reason of complaint (check all that apply):

f Poor water quality
" Low water pressure
o Broken water meter
o Other (Please explain)

Hie weedge W\ e QU o deyiice

*Signature:

You may also use the following methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552

By e-mall: gontact@psc.statg.fl.us
Or file an electronic complaint at: hite://www.Rsc.state.fl.us/consumers/comolaints/

*Required field

00084
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Water and Sewer Utility Services Complaint Form

*Name: Sling s Scot

*Address: _Z2H7_Sw. Arene rol  OE B0

Telephone: (352 22%-336¢ 6
*Provider: AQUA Utilities Inc,

*Account # (found on your water bill):__ OOG 9Q Mol o Gt{qsgj

*Reason of complaint (check all that apply):

o Poor water quality
ow water pressure on cal\duater
o Broken water meter

o Other (Please explain)
: . A 'b . .‘n

L= 4
n oAt he regulery Yen next

menth _will e o Douwoie ol Qas beerm way 40

eApaSivVe v want- FBY N RSO |
*Signature:_Awpon,  Few s~

You may also use the following methods to file a complaint with Florida Public Service Commission.

8y phone: 1-800-342-3552
8y e-mail: contact@®gsc.state,fl.us
Or file an electronic complaint at: http://www.psc.state.fl.us/consumers/complaints/

*Required field

00085
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Water and Sewer Utility Services Complaint Form
NIy
*Name: _Jfgsras '7%’0/\/
*Address:  7{(7 S Arcrct ED Lo #9 2
GQ;U@UILU_’_'? Fr . B2LOB
Telephone: Qs&\ 277 - N4
*Provider: AQUA Utilities Inc.
b o0>1053 0415337

*Account # (found on your water bill): & 002K -

*Reason of complaint (check all that apply):

o~ Poor water quality )
. o Low water pressure

/ Broken water meter
o Other (Please explain)

UMMQ oA %M

*SignatureDQm DI&AB__
g

You may also use the foliowing methods to file a complaint with Florida Public Service Commission.
By phone: 1-800-342-3552

By e-mall:

Or file an electronic complaint at: hitp://www.psc.state.fl.us/consumers/complaints/

. *Required field

00086
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Water and Sewer Utility Services Complaint Form
*Name: /<\2'(- I\ /PXW
addresss 1117 9 A\ ccha™ WA Lot 1Y
_ caax e e Ap 2260,
Telephone: (253 ) ~ o) @0
*Provider: AQUA Utilities Inc.
*Account # (found on your water bill): O00GH TGP Ole' T3]

*Reason of complaint (check all that apply):

Poor water quality
Low water pressure
Broken water meter
Other (Please explain), 4
wWicter Bj‘) \1 e el \(\‘\A CJJ’JKU(Y\Q‘ qb\l_,
MAc b neead -len cheadl_noder Acpi
bad Tas Lmq LAlev / QTJUCL

*Signatﬂ' 4 »«*——(O

You may also use the following methods to file a complaint with Florida Public Service Commission.

C 0 0 ©

By phone: 1-800-342-3552

By e-mail: contact@psc.state fl.us
Or file an electronic complaint at: hitp://www.psc.state.fl.us/consymers/complaints/

. *Required field

00087




STATE OF FLORIDA

COMMISSIONERS:
NANCY ARGENZIANO, CHAIRMAN g DIVISION OF SERVICE, SAFETY &
LISA POLAR EDGAR - CONSUMER ASSISTANCE
NATHAN A. SkopP DAN HOPPE

DIRECTOR

DAVID E. KLEMENT
BEN A. “STEVE” STEVENS Il

Fublic Serpire Qomunizsion

February 11, 2010

(850)413-6480

RON BOLTON

YES COMMUNITIES
7117 SW ARCHER RD
OFFICE

GAINESVILLE, FL 32608

Dear MR. BOLTON:

Thank you for contacting the Florida Public Service Commission. We have reviewed and referred your complaint to
AQUA UTILITIES FLORIDA, INC . Your case reference number is 0924204W.

What you can expect now that your complaint has been filed.

The utility will be contacting you to address your concerns and must respond directly to you within three weeks
from the date we received your complaint. The utility will attempt to resoive the matter directly with you and is
required to notify us regarding the resolution of the complaint. We ask that you allow the utility to work directly
with you to resolve your complaint,

How the Commission can assist you and what action you can take.

The Florida Public Service Commission only regulates matters that fal} within the scope of our jurisdiction. We will
review your complaint and the utility’s response to your case to ensure the utility has complied with the applicable
statutes, rules and regulations of the Florida Public Service Commission and the utility's tariff. Please be advised
that if this is a billing complaint, commission staff may request payment and billing information regarding your
account.

Matters like these are usunally resolved quickly and effectively, requiring no further Commission intervention.
However, if you need further assistance from the Commission after receiving the utility’s response, please contact
the Commission’s Bureau of Consumer Assistance by telephone at 1-800-342-3552 or in writing at the postal or
email address shown below. If we do not hear from you within 30 calendar days from the date of this letter, we
will presume that you are in agreement with the company’s proposed resolution or plan of action.

Thank you for the opportunity to assist you in this matter. If you would like to know more about the Public Service
Commission, please visit our Web site at www.floridapsc.com.

Sincerely,

Both WeHargs

Regulatory Program Administrator
Division of Service, Safety
& Consumer Assistance

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Egual Opportunity Employer
PSC Website: http://www.floridavsc.com Internet E-mail: contact@psc.state.flus
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