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Diamond Williams 

From: Susan Sherman [Susan.Sherman@arlaw.com] 
Sent: 

To: Filings@psc.state.fl. us 
cc: 

Tuesday, September 20 ,201 1 3:50 PM 

D. Bruce May, Jr.; dbussey@hotmail.com: kellv.sullivan.woodskimmail cnm ..__ 
kelly.jr@leg.state.fl.us; kajoyce@aquaamerica:com; CHRlSTENSEN.PATTY@leg.state.fl.us; 
Rlloydl@aol.com; wdco@comcast.net; David Bernstein; Kenneth Curtin; Kim Kun ;  Andrew 
McBride; Lisa DAngelo 

Subject: AQUA UTILITIES FLORIDA, INC. RATE ACTION (Docket. No. 100330-WS): NOTICE OF FILING 
EXHIBIT 14 (part 1) 

Attachments: NOTICE OF FILING EXHIBIT 14.pdf 

Electronic Filing 

a. Person Responsible for this electronic filing: 

David S. Bernstein, Esq. 
Adams and Reese LLP 
150 Second Avenue North, Suite 1700 
St. Petersburg, Florida 33701 
Direct: (727) 502-8215 
E-Fax: (727) 502-891 5 
David.Bernsteain@arlaw.com 

b. Docket No. 100330-WS 

In Re: Application for increase in watedwastewater rates in Alachua, Brevard, 
DeSoto, Hardee, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua 
Utilities Florida, Inc. 

Document being filed on behalf of YES Companies, LLC d/b/a Arredondo Farms 

There are a total of 89 pages 

The document attached for electronic filing is Intervener, YES Companies, LLC 
d/b/a Arredondo Farms’, Notice of Filing Exhibit 14 Titled “Customer Complaints 
and Pictures” as Referenced at the Public Service Hearing in Gainesville, Florida, 
on September 12, 2011. 

C. 

d. 

e. 

Thank you for your cooperation and attention to this matter. 

Susan G. Sherman, CP, FRP 
Certified Paralegal 
Adams and Reese LLP 
150 Second Avenue North, Suite 1700 
St. Petersburg, FL 33701 
Direct: (727) 502-8243 
E-Fax: (727) 502-8943 
Main: (727) 502-8200 

9/20/2011 
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Fax: (727) 502-8282 
Ernail: susan.sherrnan@arlaw.com 
Web Site: www.adamsandreese.com 

ADAMS AND REESE u.r> 
Y 

Baton Rouge I Birmingham I Houston I Jackson I Memphis I Mobile I Nashville I New Orleans I Sarasota I St. Petersburg I Tampa 
I Washington, D.C. 
The contents of this e-maii and its attachments are intended solely for the addrerree(s). In addition. this e-mail transmission may be confidential and it may be 
subled to privilege protecting communications between anorneys and their clients. If you are not the named addressee or if this message has been addressed to 
you in error. you are directed not to read, disclose, reproduce, distribute. disseminate or otherwise use mi6 lransmission. Delivev Of this mesaage to any person 
other than the intended recipient(s) is not intended in any way to waive privilege or confidentiality. If you have received this transmission in error. please aien the 
sender by reply e-mail. Treasuv Circular 230 requires that we inform you that any Statements regarding tax manerr made herein. including attachments. Cannot 
be relied upon for the purpose of avoiding tax penalties. and such statements are not intended to be used or referred to in any marketing or promotional materials. 
Addimonally. Adam8 and Reese LLP dm8 not and will not impose any limitation on the disclosure of lhe tax treatment or tax struclure of any Vansactlons to which 
such statements relate. 

9/20/2011 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Application for increase in 
wattdwastewater Rates in Alachua, Brevard, 
DeSoto, Hardee, Highlands, Lake, Lee 
Marion, Orange, Palm Beach, Pasco, Polk, 
Putnam, Seminole, Sumter, Volusia, and 
Washington Counties by Aqua Utilities 
Florida, Inc. 

DOCKET NO. 100330-WS 

Filed September 20,201 1 

INTERVENER, YES COMMUNITIES, INC., D/B/A ARREDONDO FARMS, 
NOTICE OF FILING EXHIBIT 14 TITLED “CUSTOMER COMPLAINTS AND 

PICTURES” AS REFERENCED AT THE PUBLIC SERVICE HEARING IN 
GAINESVILLE, FLORIDA ON SEPTEMBER 12.2011 

Intervener, Yes Communities, Inc., d/b/a Arredondo Farms (“YES”), by and through 

its undersigned counsel, files this its Notice of Filing Exhibit 14 Titled “Customer 

Complaints and Pictures” as Referenced at the Public Service Hearing in Gainesville, Florida 

on September 12,201 1. 

Respectfully submitted, 

ADAMS AND REESE, LLP 
David S. Bernstein, Esq. and 
Andrew J. McBride, Esq. 
150 Second Avenue North, Suite 1700 
St. Petersburg, Florida 33701 
Direct: (727) 502-8261 
E-Fax: (727) 502-8961 
Kenneth.curtin@arl aw.com 

By: Is/ Andrew J. McBride 
David S. Bernstein 
Florida Bar No. 454400 
Andrew J. McBride 
Florida Bar No. 0067973 
Attorneys for Intervener YES 

1355137-1 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY a true and correct copy of the foregoing has been furnished via 
email (where provided below) and U.S. Mail on September 20,201 1, to: 

Kimberley A. Joyce, Esq. 
Aqua American, Inc. 
762 West Lancaster Avenue 
Bryn Mawr, PA 19010 
kai oyce@,aa uaamerica.com 

J.R. Kelly, Esq. 
Office of Public Counsel 
c/o Florida Legislature 
11 1 W. Madison Street, Room 812 
Tallahassee, Florida 32399-1400 
KELLY .JR@,lce.statc.fl.us 

Robert Lloyd 
P.O. Box 63 
Captiva, Florida 33924 
Rlloydl <u>aol.com 

David L. Bussey 
4948 Britni Way 
Zephyrhills, Florida ,33541 
dbusscy~,hotniail.com 

Ralph Jaeger 
Florida Public Service Commission 
2540 Shummard Oak Blvd. 
Tallahassee, Florida 32399-0850 
RJacecr@Psc.Statc.fl.us 

D. Bruce May, Jr., Esq. 
P.O. Box 810 
Tallahassee, Florida 32302-0810 
brucc.may@,hklaw.com 

Patty Christensen, Esq. 
Office of Public Counsel 
c/o Florida Legislature 
11 1 W. Madison Street, Room 812 
Tallahassee, Florida 32399-1400 
CHRISTENSEN.PATTY@lcg.statc.fl.us 

William Coakley 
5934 Lake Osborne Drive 
Lantana, Florida 33461 
wdco@,comcast.net 

Kelly Sullivan, Esq. 
570 Osprey Lakes Circle 
Chuluota, Florida 32766-6658 
Kelly.Sullivan.Woods~,~mail.com 

Joseph D. Richards, Esq. 
Pasco County Attorney’s Office 
8731 Citizens Drive, Suite 340 
New Port Richey, Florida 34654 
jrichards~,nascocountYfl.nct 

is /  Andrew J. McBride 
Attorney 

1355137-1 2 
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EXHIBIT 14 

CUSTOMER COMPLAINTS AND PICTURES 



Utililics 

4qua Utilities 
L 3 Mills [moomilklll4@yahoo.com] 
Sent: Monday, Sptember 12,2011 9:36 AM 

TO: Malbry Starling 

'1'0 Whom It  May Concern, 

'I'his cmail is to address concerns with Aqua Utihties and the high water bills associated wlth 
having a mobilc home at  Arrendondo Farms in Gainesde. 

13uring thc time I had a mobile home in Arrendondo Farms (Lot 261 1) there were a couple 
of occasions whcn the water bill was extremely high. The first occurred when new water 
mctcrs were installcd. 'l'he first month following the installation resulted in a much higher 
than past or future billings. I was advised by Aqua Uulities that the amount of the bill was 
correct and that was the consumption of water for the time period billed. However, I made 
no changes to the way I used water and the bill was never that high again. I believer Aqua 
Uulities over bded customers during this time. 

Again in 2010 which renting my mobile home to tentants, they too experienced an extremely 
high wkter bill. 1 checked for any possible leaks and found none. It appeared the meter was 
working even when no water was in use inside or outside the home. Again, this happened 
only once. Records will reflect the water use was extremely higher during this time when 
compared to the over a11 average use. 

.is a rcsult o f  the extremely high water bill, my tentants were forced to find other housing 
and I was forced to remove the home from Xrrendondo Farms. 

Plcasc contact me should you have any questions or need additional information. 

1,isa Mills, Lot 261 1 
386-208-3949 (Cell) 
13037 97th Road 
live Oak FL 32060 
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AQUA 
Service To. Accwnt Number 

0017725380649221 REGINA GENPL 
7117 SW ARCHER RD UNIT 2421 
GAINESVILLE, FL 326084646 ARREWNW FARMS 

Lot: 13261485 8b&. 1336568 PWSlD # FL201W42 

Aqua Utilitics Florida, Inc. Questions about your water/sewer service? ... Contact us before the due date. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amwnt Due Current Charges Due Date 
Blyn Mawr, PA 19010-3489 e Mail: custsen@aquaamerica.com August 12,2011 $ 150.98 September 06,2011 

Tel: 877.987.2782 

Meter Data Mriei SlZe Hilling Penal Days Read Tyw Mrler Ruad1cgs 1iape Illill, 
..... .................. -~ .... __ .____ . ...... .... 

56585683 518 W09/11 -@ Actual 1675700 5,000 Gallons 
rnll", . .  

. . . . . . . . . . . . .  ._ ~~ 

Average Dally Usage = 166 Gallons TotalOays 33 

" I , , " , ,  , 

Billing Detail 

Amount Owed from Lasl Bill ............... 
lolal Payments Received ............................................... 
Remaining Balance ........... 
Water Base Facility Charge 
3.500 gallws @ $0.00731 per gallon ................... 

Current Water Charges At Old Rate ................................ 
Waler Base Facility Charge Water at Current Rate 
Next 1.500 gallons @ $0.0062 per gallon ............. 

Currenl Water Charges al Current Rale ......................... 

Sewer Base Facility Charge Sewer at Old Rale ...... 
3.500 gallons @ $0.00682 per gallon ................... 

Current Sewer Cbarges At Old Rate ............................. 
Sewer Base Facility Charge Sewer at Current Rate 
Next 1,503 gallons @ $O.W927 per gallon ........... 

Current Sewer Charges at Current Rate ... 
Current Sewer Charges ................................................. 

Current Water Charges ................................. 

$ 000 
OW 
0.00 

11 00 
25 59 

556 
9 30 

36 59 

14 86 
51 45 

23 81 
23 87 

10 79 
1391 

47 68 

24 70 
72 38 

Actual ___ 1670700 . . .  ...... 
Total Usage. 5,WO Gallons 

Tum On  fee................^....................... . . . . . . . . . . . . . . . . . . .  22.00 
Utility Tax .................................................................... 5.15 
Amount Due .................................................................. $ 150.98 

Message Center (see reverse side for other information) 
For LIS, being green comes naturally. Thal's why w're happy lo introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! 
The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your sewice could be subject to 
intermption To ensure prcper credil, please remember to provide your full 16-digit account number when paying your bill. 

Keep top poltron for your records. 
Return this w o n  w ~ t h  your payment *w'r To. 

REGINA G E W L  
AQUA Water/Sewer Bill 7117 SW ARCHER RD UNIT 2421 
AqvaUtil - IUQ Florida, Inc. 
762 W. Lancaster Avenue. Bryn Maw, PA 19310-3489 

* X X r * A U T O * * f l I X E D  A A D C  189 C 10.3 P 154 
REGINA GENZEL 
71 17 SW ARCHER RD LOT 2421 
GAINESVILLE FL 32608-4646 

GAINESVIUE, FL 32608-4646 
Lot: 13261485 Block: 

Account Number 

0017725380649221 
Amount Due 
$ 150.98 September 06,2011 
Amount Enclosed 

Current Charges Due Date 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 

00004 
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AQUA 

. . . . . .  ... -. . 
,I , 

*e. . . .  - .. .- .... -.:?e-? ..... . .  
. .  .. 

service To: 
W I U M  M. WRIGHT 
7117 SW ARCHER RD U N l l 2 4 0 7  
GNNENIUE, Fl. 32608-4645 
Lot: l3261505 Bid: 

Account Number 

0009068820649211 
ARREDONDO FARMS 
1336568 PWSID# FL2010042 

Aqua Utililies Florida, Inc. 

762 W. LanCaSter AMnW F~W: m . m a 2 9 2  Bill Date Total Amount Due Current C h a w  Due Date 
&vn Mawr, PA 19010-3489 e Mail: custrerv@aquaarnerka.com June 13,2011 J 1,391.84 July 05,2011 

Tel: 877.987.2782 Questions about your waterlsewer service? ... Contact us before the due date. 

Meter Data Me15 Size E l h ~  P e M  Days Read Type Meter Readings Uswe Units 

56,584511 518 06/09/11 31 Actual 255100 8,5w Gsilons 

Average Daily Usage = 274 Gallons Total Days: 31 Total Usage: 8,500 Gallons 
05/09/11 Actual 246600 

Billing Detail Water Usage History 

Amount Owed from Last Bill ... 
Total Payments Received 
Remaining Balance ............,. 
Water Base Facility Charge 

............................................................................................... 

........... ........................................................ 

.... 
5,000 gallons @ $0.04731 pe 
Next 3,500 gallons @ $0.00898 per gallon ........... 

Sewer Base Facility Charge ........................ 

Next 2,500 gallons @ $0.00 per gallon _._.. 

................... 
31.43 

34.01 

0.00 

.......... .................................... Current Water Charges 83.69 

6,000 gallons I@ $0.00682 per gallon . 40.92 Readlyper: m a l  0 Estimated Cvrtomsr 

.............................. 74.93 
............................................. 0.37 

Amount Due .................................................................. $ 1,391.84 

Message Center (see reverse side for other information) . For us, being green comes naturally. Thars why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 
helping us take care of the environment. Visit www.aquaamen'ca.com/quaonline today to make the switch! 
The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to 
intenuption. To ensure proper credit, please remember 10 provide your full 16digit account number when paying your bill. 

Keep top wtion for your records. 
Return this won with your payment. -Ice To: 

WILLIAM M. WRIGHT 

GAINESVILLE, Fl.326084645 
Lot: 13261505 Blodc 

A a U A  Water/Sewer Bill 7117 SW ARCHER RD UNIT 2407 Aqua WlMer Florida, Inc  
762 W. bncaster Averme. Sm, Maw, PA 19010-y189 

BLCR 
OMOlll 

h u n t  Number 

Amount Due 

Amount Endosed 

0009068820649211 

$ 1,391.84 July 05,2011 
C m t  Charges Due Date 

$0 .a u.oe 
Please make check payable to Aqua Util. FL 
Print your account number on your check, 
then mail to address on back. 



AOUA - Setvice To: 
WILLIAM M. WRIGHT 
7117 SW ARCHER RD UNIT 2407 
GAINESVILLE, FL 326D8-4645 
Lot: 13261505 Block: 

Account N u m k  

0009068820649211 
AWECONW FARMS 
1336568 PWSID # FU010042 

Aqua Utllitles Florida, Inc. 

762 W. bancaSter Avenue Fax: 865.7808292 Bill Date Total Amount Due Current charges Due Date 

Tel: 877.987.2782 Questions about your waterlsewer service? ... Contact us before the due date. 

Wn Mawr, PA 19010-3489 e Mail: wstserv@aquaamerica.com August 12, 2011 $ 516.43 September 06,2011 

Meter Data Meler size Billing P e d  Days Read Type Metw Readirgs Usage Units 

56584511 518 08109111 29 Aclual 271Mx) 8.100 Gallons 

Average Daily Usage = 279 Gallons Total Days: 29 Total Usage: 8,100 Gallons 
0711 111 1 Actual 263500 

Billing Detail Sewer Base Facility Charge Sewer at Current Rate 11.16 
17.26 Next 1,862 gallons @ $0.00927 per gallon ........... 

.................... .................... Amounl Owed from Last Bill $ 1,482.84 Next 652 gallons @ $0.00 per gallon 0.00 
.............................................. Total Payments Received 335.20 Current Sewer Charges at Curren 28.42 
............................................... ............... Current Sewer Charges 80.10 

797.76 redit tility Tax ....................................................................... 7.86 
...... mount Due 5 516.43 Water Base Facility Charge Water at Old Rate 10.83 

25.21 
19.20 

5.75 
.? 1.54 

6.06 

............................................... 
............................................. 

........... 
............ ... * .' 2.4 .: ,) ' 

............ 5 g,. :G7 
................ .---G- i 58 

7 1,147.64 

3,448 gallons @ $0.00731 per gallon 
Next 2,138 gallons @ $0.00898 per ga on 

q M2y 

Current Water Charges At Old Rate 55.24 
Water Base Facility Charge Water at Current Rate 
Next 1,862 gallons @ $0.0062 per gallon 
Next 652 gallons @ $0.0093 per gallon 

Current Water Charges at C 

Sewer Base Fadity Charge Sewer at Old Rate ...... 

23.35 
....... Current Water Charges ................ 78.59 8 

23.46 
28.22 
0.00 

4.138 gallons @ $0.00682 per gallon ............. 
Nexl 1,448 gallons @ $0.00 per gallon ................. 

............................... Current Sewer Charges At Old Rate 

Message Center (see reverse side for other information) . For us, being green mmes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 
helping us take care of the environment, Visit www.aquaamerica.com/aquaonline today lo make the switch! 
The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to 
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill. 

51.68 

Keep top pornon for your records 
Return this portion with pur  payment. semi= To: 

WXLUAM M. WRIGHT 

GAINESVILLE, FL 326084645 
Lor: 13261505 Block: 

AQUA Water/Sewer Bill 7117 SW ARCHER RD UNIT 2407 
Aqua Utilities Florida, Inc. 
762 W. Lamstel Avenue. Blyn Mawr, PA 19010-3489 

WILLIAM M. WRIGHT 
71 17 SW ARCHER RD LOT 2407 
GAINESVILLE FL 32608-4645 

l~~ll~~~l~l~ll~~ll,,~l~~l~~l~~l,ll~~,l,,l~l~l~ll,,,l,,,l~l,l,l 

BLCR 
OM921 1 

Account Number 
0009068820649211 
Amount Due 
$ 516.43 September 06,2011 
Amount Enclosed 
j 1 , .  ' ! :  

Please make check payable to Aqua utll. FL. 
Print your account number on your check, 
then mail to address on back. 

Current Charges Due Date 

'! i '  / I  ~ 

, I  

, ,  ! I  I :  * I ~ - -  . i ~~1 1 .... I .! ..., ~ . i 
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-%sf%”.- 

iy 

. . .  SWvke TO: AEmnt Numba 

0009068820649211 WIUJAUUWFUGHl 
7217 =ARCHER RD UNIT 2207 
QAwEsvxuE, PL 32- ARREwNDoH\RMs 
LM: U26150!5 Bbdr: 1338568 W S l O  I FLao1M42 

AQUA 

Billing Detail 

Amount owed from Lasl Bill ........................................... 
Total Payments Recaived ............................................... 
Remalninp Balanw ........ ~ ............................................. 
Fqusbnenta ................................................................... 
Water Base Facility Charge ................................... 

1,367 gallons @ 50.00731 per gallon ................... 
Next 1,667 gallons I@ $0.00888 per gallon ........... 
Next1.467galbns@$OM.02067pergallon ........... 

SewecBaSeFadl i tyC~S~atoldRate  ...... 
c u m  water charges ................................................... 

! c,.y\.:2’.L-, 
c m i  sewer C~WJES 25.18 

s 1.638.39 Amount Due .................................................................. $ 1,440.57 

.................................................. 
U M i  Tax 6.27 ....................................................................... 

75.00 

216.98 redt 
12.18 5.24 ’ - Y 9 ~  
14.97 
30.32 

2.36 
2.84 
0.00 

9.07 

62.71 

400 @Ions @ $0~00711pergallon ...................... 
Next 560 gallons @ $0.00 per gallon .................... 

Cumnt Sewer (%ages At Old Rate ............................... 
Sewer Base Fsdlity Chafse Sewerat C m t  Rate 

Next r,m~nons~~.mpereallon ........... 10.91 
NexI2.240~lons@50.00pergallon ................. 0.00 

Cunenl Sew Charges at Curent Rate .......................... 
M e ~ ~ a g e  Center (see m m e  side for OW information) 

The due date den to cwent charges orrly. If yw do not pay you bill on time, your &ca could be abject to intemqtim. To msum pnperaadt 

5.M 

19.98 

please remember to povide yourfull 1Wgll account number when Fayiyina your bill. 

. -. . . . .  . . . .  

******AUTO**S-DIGIT 32bO8 C 122 P Lq3 
WILLIAM M. WRIGHT 
71 17 SW ARCHER RD LOT 2407 
GAINESVILLE FL 326084645 



m E R  RD UNIT 2407 000906882 0649211 
-uE, n 325084645 ARREwND0FNu.E 

1356568 PWSIDI FL2oiMy2 Lac 13261505 BbcL: 

about your waterlsewe =.a?... Cmtact us b e h e  the due date. 4W U(lli(ia FMda, IN. Td: 877.987.27112 

Fax: 877.780.6292 Bill sate TMminmtoue; Currrntolarg.soveoadc 
762 W. Lancdster Avenue 
Brln mwr, PA 19010-3/u19 e Mail: ~~~.~ March 30,2011 $ 1,638.39 A M I  21,2011 

SIZe Bilw P e d  Days Read Type M e r  Readnos Usage Unib Meter Data MBl% 

__- 09/08109 Aclual 136800 
56584511 Ye o w 1 1  567 AchQl 2.3100 99,W GaNwD 

TotalDays: 587 TOM UEage: W.3M Gallom Average Daw Usage = 175Galons 

Billing mil 

Amount owed from Last Bill 

Sewer Base Facility Cha@a Sewer at Currtnt Rate 
NeX190,543gallons @$O.W711 

C m l  Sewer Charges at Current 
c m t  Sewer chapses ................................ 

610.75 

...................................... $ 2.201.74 

........................... 
......................... 

......... 
Water Base Fadlib Chargs Wat 
Next86,167gallms@SO.O0731 per@lon 629.88 

39.29 Next 4,377 gallons @ $0.00898 per gallon ........... 

SewerBase FecilityChalgeSewerat OldRate ...... 58.27 
8,757 HIWS a $0.00701 per galion ........ 61.38 

Current Sewer Chapges At Old Rate ............................... 119.65 

J Message Center (sea m e  side for other information) . LONG B I U  ALERT. This bill covers a greater n u n b r  d Ctays of &ca than your normal bill. If you rq.w payment anm@mmls. please call 

The &e date Mers to c m I  charges only. If yw do no1 pay your bill on time. your sscvice could be 6ubjBct lo Intemplion. To ensure pmper d l  
071.987.2702. 

please remember lo provide your full 164git m u n t  number when paying your bill. 

uep tup p ~ n m  6~ your me. 
Keb5n this portion with yarr paytwnt. 70: 

WIUUH~.WIUQHT AQUA Water/Sewer Bill ni7 sw ARWR RD WR 2407 
Aqua ULultlea fhforMm, Inc 
762 W. L a m  Avenue. Mawr, PA 19010-3489 Lot: 1326W5 Bkdr: 

QAINESVIU, R 32508-4645 

*./581 Cls.  l"p.gs2744 7581 1 MfIO.382 

* * * * * A U T O * * i l I X E D  A A D C  105 C 27 P 5 0  
WILLIAM M~ WRIGHT 
7117 SW ARCHER RD LOT 2407 
GAINESVILLE FL 3260811645 Pkase make rn payabk to Aqua util. R. 

Print p u r  account number on yw 
then mail to address on back. 

00008 



AQUA M U l A H  H. WRIGHT 
7117 SW ARCHER RD UNll2407 
GAINESVILLE, FL 32608-4645 

Account Number 

0009068820649211 
ARREWNDO FARMS 
1336568 

Aqua Utilities Florida, Inc. Tel: an.9a7.2782 10 Day Shut OffNotice 
COLLECTION DEPARTMENT OFFICE HOURS ARE 

E30 AM - 5:OO PM WEEKDAYS 
Date of mtice %ut off Dace Total Amwnt&e 

March 28,2011 April 7,2011 $ 2,063.06 

762 W. LANCASTER AVENUE F~X:  a66.780.a301 
BRYN MAWR, PA 19010-3489 eMail: curberr~aqu~americ~.com~~ 

Your bill for $2,063.06 is overdue. Because your bill is overdue, we will SHUT OFF service to: 

To stop the  shut off, you must do the following immediately: 
, 71 17 SW ARCHER RD UNIT 2407 after 8:OO AM on or after April 7,201 1. 

1. Pay the total amOUnt overdue. To pay by phone, call our toll free number at 866.269.2906 or go to the payment 
website at https://paynow7.speedpay.com/aqua/index.asp, 

2. Contact Aqua at 877.987.2782 (Select Collections) to let us know that you made a payment, to make 
a payment arrangement, or to dispute the overdue bill. You can also contact Aqua at our address above. 

3. Call 877.987.2782 (Select Collections) if you or someone in your home has a serious illness or a medical condition 
Important Notice: Payments will not be accepted by Aqua representatives visiting the properly. To avoid service terminallon 
due to unpaid bill(s). you must make payments at an authorized payment location. For the nearest location, please call 
877.987.2782 (Select Collections). If we shut off your service, you may have to pay the following charges to have service 
restored: 

Overdue amount: $ 2,063.06 
Reconnect Fee : 35.00 
S w k b i t  (lfraumlj: . . . . ~ ~ ... . . .5Q.QQ 

$ 2.148.06 Total if we shut off your sBIyice: 

If your service is shut off for non-oayment. after makina the reauired Davment you must contact Aaua at 877-987-2782 anc 
schedule to have vour service reconnected. Your service will be reconnected in accordance with your State approved utilit) 
regulations. In most cases service will not be restored until the next business dav after vour reauired aavment amount has 
been confirmed. 

AQUA 
Aqua Utilities Florida, Inc. 
W Box 328 MYN MAWR, PA 190100328 
URGENT NOTICE -OPEN IMMEOIATELY 

% % ~ % % A U t O = x l l I X E D  A A D C  189 C 4 P LI 
WILLIAM M. WRIGHT 
7117 SW ARCHER RD LOT 2407 
GAINESVILLE FL 326084645 

~l'"111l""'1''l~~lllll~lr"~llilil~~~~~l~~l~llll~lll~ll~l~l~ 

ServiceTo: Keep top portion for your records. 
R a m  this porbon with your payiwnl. WILLIAM M. WRIGHT 

7117 SW ARCHER RD UNIT 2407 
GAINESWLJ-E, FL 326084645 

Account Number 

0009068820649211 
Total Anwunt Due ow Date 

$ 2,063.06 PAST DUE 
Amwnt Enclosed 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, then 
mail to address on back. 

00009 
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0649214 
. . . . . .  ... 

GAINESVIUE, FL 326W-4646 
Lot: 13261497 W. 

b J W D W D O F W  
1336568 PWSlD Y FL201 W42 

0 
0 
0 
0 

"lm Utilitkn Florida, Inc. 
762 W. Lancaster Avenue 

B Y  M, PA 19010-2489 ebil:  autsew@aquaameriea.com June 13,2011 9 59.94 July 05,2011 

Tel: 877987.2782 

Fax: 866.780.8292 Bill Dde Tad Ammt Due Current charges Oue Date 
Q~suonS dmut your waterkewer service.?... Contact us before the due date. 

Meter Data Mew size MirgPenOd Days ReadType MelerReadngs UnnJe Unik 

58585652518  w11 8 ACblEl 148800 1.m Gallons 
06m1/11 PEW 147200 

Averass W usS& = 200 Gallons TotalDays 8 TOM *: 1 .m Gapons 

Billing Detail Water Usage History 

Amount Owed from Last Bill 
Total Payments Received .......... 
Remaining Balance ........ ; ............................................. 
Water Base Fadlily Charge 

Sewer Ease Fm'lity Charge ................................... 

Turn On Fee ............................... .................. 

Amount Due .................................................................. 

$ 0.w 
0.00 
0.00 

4.19 
9.75 
2.39 

9.07 
10.91 

16.33 

19.98 
22.w 

1.63 
t 59.94 

103 .................................................................. 
~ ............................................................................. 
lao ........................................................................ 
,a ...................................................................... 
120 ....................................................................................... 
Io( ............................................................... 

~ ............................................................................. 

a . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

...... 

........ 

................... 

........................................................ ..... 

1o 0 u ............. " .................................................................. h 11 

M e s s a s  Center (see reversa side for other infomation) 
For us, k ing  green comes naturally. Thal's why we're hapw to inboduce AgM Online. Now you em enjoy he convenience d m e s s  biiling while 
helping us take cam of the envimment. visit www.aquaamerica.condaqudine tcday to make the switch! 
The due dale r e h  to c u m t  charges and any deferred payment m n t  only. If you do M t  pay your bill on time, your selvim d d  be sttqect to 
intenuplion. To m u m  propec crsdit, please rsmembar IO provide ywr full lwt a c m t  number when paying your bill. 

........ . . . .  . . . .  can.;** T,,. 
Keep mp portlon for your record5. - 



~ *'.& Pa*, 1 
( .............. ,, 

CHER RD UNIT 2603 0017465070649258 
VIUE, FL 32608-4721 ARREDONDOFARMS 

1- PWSIDY FUO1W42 Lot  13261461 Bbdc 

Aqua Utilities Florida, Inc. 

762 W. Lancaster Avenue fix: 866.780.L12s2 Bill Date Totdl Amcum Due Current Charger Due Date 
Bqn M, PA 19010-3489 e Mail: curtsew- CO.COIII June 13,2011 

Tel: 877.987.2782 Questions a b u t  your water/sewer service? ... Contact us before the due date. 

$ 356.87 July OS, 2011 

UIaw U"lh Meter Data Meter Size miling Penad Days Read Type Meler Readnps 

338500 4.iw Gallons 

TotalOays: 31 Total Usage: 4,100 Gallons 

56584627 Ya 06/09/11 31 AcW 
05/09/11 Actual 334400 

Aveage Daily Usage = 132 Gallons 

Billing Detail Water Usage History 

Amount Owed from Last Bill ...................... 
Total Paymants Raceivad .......................................... 
Remaining Balance ...................................................... 
Water Base Facility Charge ................................... 

Current Sewer Charges ........................ 

Amount Due .................................................................. 

$ 319.65 
80.00 
239.65 

15.71 
29.97 

34.01 
27.96 

45.68 

61.97 
5.00 
4.57 

t 356.87 

. . . . . . . . . . . . . .  

Message Center (sse reverse side for other information) 
For us, being green wmes naturally. That's why we're h m  to introduce Aqua Online. Now you can enjoy the conmience of papedess billing while 
helping us take care of the envirwnent. Visit ww.aquaamerica.~aom/aquaMlline today to make the switch! 
The due date refers to cumnt charges and any defat& payment amount only. If you do rot pay your bill on time, your service could be abject to 
intwnption. To ensure pmper credit, please remember to p i d e  your full 164git account numberwflen paying your bill. 

.-- . . . . . . . . . . .  
Keep top w o n  for your records JW. *i -- TO: Return tius potuon mth your payment 

AMANDA BOYCE 
7117 SW ARCHER RD UNIT 2603 
QAINESVIUE, FL 32606-4721 
Lot: 13261461 BlOcL: 

AQUA Water/Sewer Bill 
Aqua Utilities Florida, Inc. 
762 W. LarWster AMnUe Bvn M a w ,  PA 19010-yK)9 

********AUTO**~-DIGIT 32b C Lb8 P 203 
AMANDA BOYCE 
7117 SW ARCHER RD LOT 2603 

Accwnt Number 

0017465070649258 
Amount D M  CunantCDargesDueDate 
$ 356.87 July 05,2011 
Amount Endosed 

$ n u . i-.I n 
Please make check payable to Aqua Utit. FL. 
Print your account number on your check, 
then mail to address on back. 



Servlce To: 

001534491 1087964 
RICHARD Ik MARY MONAGHAN 
7117 SW ARCHER RD UNIT 2133 
GAINLSVIU, FL 32608 ARREDONW F/\RMS 

PWSlD I FLMlMkl2 

AQJUA 
1336568 

Aqua Utilities Florida, lnc. 

762 W. Lancaste, Avenue Fax: a6~.rao.8292 Bill Date Total Amount Due Current Charges Due Date 
Bryn Mawr, PA 19010-3489 e Mail: curtscrv@aquaameric.mm March 14,2011 $ 251.85 April OS, 2011 

Tel: 877.987.27112 Questions about your water/sewer service? ... Contact us before the due date. 

Usage Uak Meter Data MelW Sr2e &llmg Perlod Days Read Type Meler Readlngs -_ 
107500 7.400 Gallons 

7.4w Gailons 

56583020 5ia 03109/11 29 Actual 
_.-_.__-.-_-I 02/08/11 Actual lW1W 

Average Oaily Usage = 255 Gallons Total Days: 29 Total U w :  

Billing Detail Water Usage History 

Amounl Owed fmm Lasl Bill .................... 
Totai Paynwiis Received 
Remaining Balance 
Waler Base Facility Charge 
5.000 gallons @ $0.00731 per gallon .... 
Next 2,400 gallons @ $0.00898 per gall 

Currenl Waler Charges ........................... 
Sewer Base Facility Charge ................... 
6,000 gallons @ $0.0071 1 per gallon 
Next 1,400 gallons @ $0.00 per gallon ................. 

Current Sewer Charges ........................ 78.10 
Lale Charge .................... 5.00 c; r,' 

............................................... 

.................................. 
.................... 

................... RcadTyps: m Actwl 0 Estimated C W m r  
0.00 

........ 

....................... o f ) ( ( -  Utilily Tax.. 7.38 
Amount Due ..................... $ 251.85 15 I:] 

*l. 

Message Center (see reverse side for other information) . The due date refers lo current charges only. If you do no1 pay your bill on time, your %Nice could be subject lo intemption. To ensure proper credit 
piease remember lo provide your full 16digil account number when paying your bill. 

Keep top portion for your records. 
keturn this portion with your payment. SPn'm TO: 

RICHARD I MARY MONAGHAN 

GAINESVILLE, FL 32608 
AQUA Water/Sewer Bill 7117 SW ARCHER RD UNIT 1133 Aqua Utllitiar Florida, Inc. 
762 W. Lancaster Avenue Mawr, PA 19010-y189 

******AUTO**S-DIGIT 32bO8 C 70 P 8 b  
RICHARD a MARY MONAGHAN 
7117SWARCHER RDLOT2133 
GAlNESViLLE FL 32608.4636 

Account Numbw 

0015344911087964 

$ 251.85 April 05, 2011 
Current Charge5 Due Date ArnWtu Dw 

Amuunt Enclosed 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address an back. 

00012 
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AQUA 
Atpa Mlltk. Rwid8, Inc Tek 1177.987.2782 Qwstions abwt yar waterlsewer service?... contact IS behe the dw date. 
762 W. IaKastm A v a w  Fax: (177.7aQ.6292 Bill c0te T G W A m a n t R r  CumntChargcSMroaCe 
Bryn Maw, PA 19010-3489 e Mail: April 12,2011 $ 52.34 May 04,2011 

Billing Detail 

Amount owed fmm Last Bill. ........................... 
TW Payments Received ............................................... 
Remaining Balance ...................................................... 
Water Base Fsdiity Charge ................... 
C m t  Water C m  ......................... 
Sewer Base Facility C m  Sewerat 0 
C m l  Sewer Charges At Old Rate ............................... 
Sewer Base Facility Charge Sewer at C m t  Rate 
current sewer charges at curenl Rate. 
cmtsewercharges 
Utility Tax.. .............................. 
h u n t  Due .................................................................. 

$ 110.44 
110.44 

0.M 

15.71 

25.99 

9.07 
35.06 
1.57 

$ 5234 

15.71 

25.99 

9.07 

Message Center (see mva-sa side fa OW infonnaion) 
= This bill is based on an estimated reading. Your actual usage could be higher. please refer to the baclc for estimated billing pium&re. 
9 The due date refem to CWRnt chaps only. If you do not pay ycur bill on time, your seivioe ccu!dbe stkject to w. To ansue poperaedit 

please rementw to pmvi'de ymr MI 16-dgit acmunt number when payi.ying your bill. 

.. ........... -. .... - ...... .. - 
KcepmPpwon for your-. " 

Rebmwspat ion~m~payment  -To: 
Eurrrm-n 

AQUA Water/Sewer Bill 7117 SW -R RD WIT 2129 

762 W. La- Avenue. Blyn M, PA 190103489 
Aqua utpitir Fkwida, 1% fl. 326os-4635 

Lot l326l3S3 Modr: 

* * * * * r A U T O * X S - D I G I T  3ZbOe C 122 P 1113 
CLIFTON PRIOGEN 
7117 SW ARCHER RD LOT 2129 
GAINESVILLE FL 326084635 

00013 



AOUA. ‘& 

Much 16,2011 

Laura Mushinsky 
7l17 Archers Road 
Umt 2005 
Gainesville, Florida, 32608 
M)04067470649101 

VIA FACSIMILE 
352-372-7271 

Re: Resume of B i b  

w..w.aquaamerica.com 
762 w. Lancaster Avenue 
B l y n  Maw, PA 19010 

Dear Customm 

In response to your request, endosed is a history of bills issued for water aervice to the above 
propetty by Aqua America, Inc. This history has been prepared from current computer files. 

Please contact OUI Customer Service Department, Monday tluough Friday 730 a.m. to 5SW 
p.m. at l-0’?7-WlX AQUA OR 1-877 987-2782 if you need more information. 

sincerely, 

AQUA AMERICA, JNC. 
Administrative Support G a p  

Enclosure 

00014 



NUSHINSKY, YWruI 
7111 SW RRCHBR RD 2005 
OAIwE~ILLE. PL 32608-461 
000906747/649101 0001 

'IRAN6 It OF F E R  Iu9 CODISUUP'CION 
DAYS R m D  TIPE 

BILL 
ReAD 0033 001152 A 
P m  
BILL 
ReM 0030 001120 A 
m 
BILL 
READ O O l b  001093 A 
RKnr 

BILL 
READ 0032 001019 A 
PYMl 
ant .  
READ 0011 000996 A 
PYMT 
BXLL! 
DEeD 0011 000961 A 

UIW. 
REUI 0031 0009.9 A 
Pnrp 

' P m  

BILL 

UXLL 

rn 
BILL 
READ 0031 000188 A 
WM 

READ ooas o00907 A 
UXLL 

rn 
BILL 
READ 0031 000188 A 
WM 

READ ooas o00907 A 

BILL 

Pnrp 
0030 000856 A 

BILL 
161y1 0031 000791 A 
PYYP 
BILL 
READ 0034 000775 A 
P Y W  
BILL 
REAO 0030  0007.1 A 
O W  
BILL 
PUD 0032 000695 A 
PYU? 

a i .  ow 

25 .000  

29.000 

32.000 

lS.000 

19.000 

3 5 . 0 0 0  

1 2 . 0 0 0  

23.000 

a8.ooo 

19.000 

1 3 . 0 0 0  

19.000 

19.000 

3 1 . 0 0 0  

39.000 

a 6 I 0 0 0  

16.000 

33.000 

4 1 . 0 0 0  

41.000 

AVG DLY. 
UsAGS 

79.310 

8 9 . 2 0 6  

100.000 

96.969 

8 3 . 3 3 3 '  

67.857 

309.375 

70.961 

7 1 . 8 7 5  

90.312 

67.911 

71.193 

59.375 

6 7 . 8 5 7  

103.125 

130.000 

78.787 

51.61a 

97.058 

156.666 

128.125 

n. RIRRB)rr 
CtBPZSS 

$ 8 1 . 5 6  

190.61 

596.66 

$101.20 

$90.61 

$81.11 

1105 .76  

586 .05  

$87 ¶6  

, 5 9 5 . 1 5  

581.51 

$87.56 

$81.51  

$01.51 

$101.20 

$111.(11 

$90.38 

$74.85 

$l0..09 

$119.05 

$110.49 

&AwsmmTs 

$ 0 . 0 0  

$ 0 . 0 0  

$ 0 .  oa 

$ 0 - 0 0  

$ 0 . 0 0  

9 0 . 0 0  

$ 0 . 0 0  

$ 0 . 0 0  

$O. 'OO 

$ 0 . 0 0  

$ 0 . 0 0  

$ 0 . 0 0  

00 .00  

$ 0 ,  00 

$ 0 . 0 0  

$ 0 . 0 0  

$ 0 . 0 0  

50.00 

$ 0 . 0 0  

$ 0 . 0 0  

$ 5 . 0 0 -  

$90.61 

$ 9 6 . 6 6  

$101.20 

$90.61 

$81.51 

$105.76 

586.06 

$87.56 

595.15 

$11.51 

$87.56 

8111.51 

S81.51 

$IO&. 1 0  

Slll.81 

~ 9 0 . m  

$76 .a, 

1183.16 

$40.00 

S105.+9 

5119.07 

w a  

$87.56 

$90.61 

196.46 

$101.20 

$90.61 

$81 .51  

$105.16 

$06.05 

587.56 

$95.15 

$11. I1 

$87 .56  

Far.  51 

$81.51 

5101.20 

1111.81 

(90.38 

$74 .85  

6183.14 

$119.06 

OAOS.49 

00015 



P e l .  

e m  

BILL 
READ 0036 000654 A 

BILL 
READ 0030 000614 A 
BILL 
R E U  0030 000586 A 

PYUC 
BILL 
RPM oo3a ooo& A 
P m  
0ILL 
READ 0031  000383 A 
RYMT 
arm 
R W  0028 000366 A 
P W T  
an.L 
Ruu) 0033 000345 A 
P W  
BILL 
RphD 0029 000313 A 
PYUC 
BILL 
READ 0029 000278 A 

.. 
BILL 

P W  
IMD 0029 oooa23 A 

BILL 

PYMT . 
e m r  
BILL, 

I L ~ ~ D  oaia 000195 A 

mm 0027 o o o i n  A 

BILL 
I L ~ ~ D  oaia 000195 A 
PYMT . 
e m r  
BILL, 
mm 0027 o o o i n  A 

BILL 
llBlD 0028 OOC154 A 
B I w l  
RLXD 0029 000121 A 
P Y M  
BILL 
R p u l  0030 000101 A 

PILL 
READ 0019 000068 R 
m .  

6 0 . 0 0 0  

2 0 . 0 0 0  

21.000 

16.000 

2 5 . 0 0 0  

a 5 . 0 0 0  

a3.aao 

28 .PO0 

l b . 0 0 0  

19.000 

17.000 

21.000 

3 2 . 0 0 0  

35.000 

3 5 . 0 0 0  

20.000 

a 8 . 0 0 0  

24 .000  

17.000 

3 3 . 0 0 0  

20.000 

IS.000 

18.000 

x0.000 

117.647 

9 3 . 3 3 1  

7 0 . 0 0 0  

5 7 . 1 4 1  

110.645 

7 8 . 2 1 1  

8 2 , 1 4 2  

ua.848 

124.137 

90 .625  

S..838 

7 5 . 0 0 0  

96 .969 

1 2 0 . 6 0 9  

110.689 

7 i . m  

96 .s51 

7 5 . 0 0 0  

6 2 .  962 

117.057 

SS .965 

50.000 

sa.zes 

62 .068  

$119.07  

$ 9 1 . 9 6  

s6a.10 

557.01 

$ 6 4 . 9 0  

864.90 

$63.15 

561 .  sa 

674.a9  

5 5 4 . 0 1  

$ 4 2 . 3 7  

544.92 

$ 5 1 . 9 0  

$ 5 2 . 9 7  

$31.68 

w a . 8 3  

$ 1 7 . 7 1  

$43.10 

S40.99 

$50.12 

1a2 .m 

53Y.76 

656.22  

$56 .22  

5 0 . 0 0  

5 0 . 0 0  

$ 0 . 0 0  

50 .00  

5 0 . 0 0  

$ 0 . 0 0  

$0 . 00 

$0 .00  

1 0 . 0 0  

$0.00 

$ 0 . 0 0  

$ 0 . 0 0  

$0.00 

$ 0 . 0 0  

$ 0 . 0 0  

$0 .00  

$ 0 . 0 0  

$ a . i a -  

$0 .00  

$61.13- 

$ 0 . 0 0  

so. 00 

SO.00 

0 0 . 0 0  

691.96 

$62.10 

siai.9+ 

$64 .90  

$63.15 

IS?. $2 

$ 7 4 . 4 9  

5 5 4 . 0 1  

$42.37 

s 4 4 . s a  

$ 5 1 . 9 0  

s5a.97 

$31.68 

$42.  I 3  

$17.71 

5 9 . 0 0  

$30.01 
$31.9a 

$42.8)  

$ 3 9 . 7 6  

$ 5 6 . ~  

OS6.22 

SC6.15 

$211.03  

$154.06 

$62.10 

t i a t . 9 4  

$61.90 

5 6 4 . 9 0  

$63.15 

$67.32 

574.49 

$54.01 

$b2.J? 

f 4 4 . 9 a  

$51.90 

552 .91  

$31 .be 

$41 .a3 

547.71  

$ 9 . 0 0  

$30'.08 

J 3 1 . 9 1  

$ 4 2 . 8 3  

$ 1 9 . 7 6  

$56 .22  

$56 . z a  

00016 



/ AQUA 
Service To: 
QYTON pRTD6EN 
7117 SW ARCHER RD UNIT 2129 
GPIINESVSUE, FL 31600-4635 
Lot: 13261393 Blodc 

Acmuntwmber 

001~498100649144 
MIREON53 F A W  
1336568 PWSlD1FLZUlW42 

Aqua Utilities Florida, 1nc 
762 W. Lancaster Avenue Fax: 866.780.8292 B~II Date TotalAmountDw &Date 
Blyn Maw, PA 19010-3489 e Mail: autaewgaqusrmsrica.mm August 07,2009 $ 336.96 August 31,2009 

Tel: 877.987.2782 Q u e s t i  about your water/sewer service? ... Contact us before the due date 

Meter Data MdW SUe &llmoPwicd Oayo ReadT~pe Melw R&rgr Usage Umk 

56585786 518 oBnyo9 30 Actual 40700 2.600 Gallons 

Average Dady Usage = 86 GaUons TotalDays. 30 Total Usage 2.m Gallom 

0 7 m m  Actual 33100 

Billing Detail 

Amount W f m n  Last Bill ........................................... 

Balanee ......................................................................... 
Tot21 Pqmznts Rcccivcd ....... 

2,600 gallons @ 50.00659 per gallon 
Currant Watsr Charges ................................................... 
Sewer Base Fadlity Charge .. 

........................................ 
Amount Due OB131Kt9 ................................................... 

S 237.85 
0.00 

23765 
15.52 
17.13 

34.96 
18.23 

32.65 

53.19 
1o.M) 
3.21 

$ 336.96 

Water Usage History 
110 r ,~ .................................................................... _I ....................... ..:,, .....I..;;. . . . . . . . . . . . . . .  I; .... ~ ii ........................ 

f =  1o ................................. . . . . . . . . . . . . . . . . . . . . . . .  

2o ............................... ....... 

0 

< 

hn09 JUlW AUen09 

E 
0 
0 
0 

Message Center (see reversa side for other infamation) . Please note, p u r  accoont number is a 16dgit nurrber. The full 16digits inclukng any zems must be pmvided to ensure m t  and pmmpt posting 
to your Aqua acmnt  



....... .... ..~_i ... 
,~ ,.<-.~ I .  

. .  .i.. -nt *!!lL= .-.m": 4 service To: 

001549810 0649144 CLIFTON PRIMEN 
7117 SW ARCHER RD UNIT 2129 
GAINESVIU, FL 32608-4635 AWEDONDO FARMS 
Lot: 13261393 Blodr: 1336568 PWSlD P FuO10042 

1 Aqua U t i l i t i e s  Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer mice?... Contact us before the dw date. .!, 
i 762 W. LmWste AWw Fax: 866.780.8292 MI Date TotalAmountoUe &Dare 1 BY mw. PA 19010.3489 e Mail: a is~~aquaamer ica .aun  September 10,2009 $ 91.96 October 02,2009 

Met* Slle BlhngPenod Dap ReadType MerReadvyp llsage Umls 

56585786 518 09/08/09 34 ACM 4wx1 2.W Gal& 
- .. - 

Meter Data 

, 
-. 081MJ09 Actual 40100 

Averag Daily Usage = 82 Gallom TotalDays: 34 Total Usage: 2 ,W Galbw 

Billing Detail 

Amount Owed fmm Last Bill ........................... 
Total Payments R&v erl ............................................... 
Balance ....................................... .................................. 
Walcr Base Facilily Charge ................................... 

2.800 gallons @ 90.0065'3 per gallon ................... 
Current Water ChaFges.. ........................... 
Sewer Base Facility Charge ................................... 
2,800 gallons @$0.00701 pergallon ..... 

Current Sewer Charges .................................................. 
Ulilily Tax ....................................... 
Amount Due 10102109 ................................................... 

$ 336.96 
336.96 

0.00 
15.52 
18.45 

34.96 
19.63 

54.59 
" 3.40 

$ 91.96 

3397 

Water Usage History 

120 r 

Message Center (see reverse side for other information) . Please mte. your m n t  n u h e r  is a 16-dgil numb.  The full 164igits including any zeros must be pra/i&d to ensure correct and prwnpt posting 
to your Aqua account 

2 
0 
0 
0 

yment, Service To: 
rl IFTnN DnZWELI 



-" 
Service TO' Acmunt Number 

0015498100649144 
ARREDONCOFARMS 

Lot: 13261393 Blodr: 1536568 PWSID X FL201W42 

Aqua UUlitk Florida, Inc 
762 W tancaster Averwe FW 866.780.az92 &I1 Date Total Amwnt Due Current Qlarges Cue Date 
Eiyl Mayr, PA 19010-34S9 e Mail: uatserv@aquaamerica.com Df%Xtllber 15, 2010 $ 173.60 January 06,2011 

Meter Data M e r  Sue BllrgPenad Days ReadType MeterReadirgs usage Umls 

Td: 877.987.2782 Questnm about your water/- service'... Contact us before the due date 

56585786 548 12/1Y10 33 M a l  62400 0 Gallons 

TotalDays 33 Total Usage 0 Galkas 

11/1 om M a l  62400 

AQUA CLIFTON PRIDGEN 
7117 SW AFtCHER RD UNIT 2129 
GAINESVILLE, FL 32608-4635 

Billing Detail 

Amount Owedfmm Last Bill 
Total Payments Received ......... 
Remaining Balance ...................................................... 
Water Base Feciliiy Charge 
Current Water Chargas ................................................... 
Saver Base Facility Charge 
Current Sewer Ch wges .................................................. 
Late C k g e  ................................................................... 
Utility Tax .................................. 
Amount Due .................................................................. 

S 115.88 
0.00 

115.88 

15.71 

35.44 
5.00 
1.57 

5 113.60 

15.71 

35.44 

z 
0 
0 
0 

Message Center (see reverse side for other information) 
The due date refers lo current charges wdy. If you do not pay your bill on lime, your service could be subject to intenuption. To ensure proper cred~t 
please remember to pmvide your full 16dgil m n t  number when paying your bill. 



Servfce TO: 
CLIFTON PRIDGEN 
7117 SW ARCHER RD UNIT 2129 
GAINESVILLE. FL 326084635 

Acmunt Number 

0015498100649144 
ARfEDONDO FARMS 

ut: 13261393 BIOCIC 13M588 PWSlDt FL201W42 

Aqua Utilities Florida, Inc. 

762 W. Lancaster Avenue Fax: 866.780.8292 BII Date Total Amount Dw Current Chargges Due Date 
Tel: 877.987.2782 Questions a b u t  your water/sewer service? ... Contact us before me  due date. 

~ r y n  Mawr, PA 19010.3489 e Mail: cusken@aquaamerka.com January 13, 2011 $ 52.72 February 04,2011 

Meter Data M*W S12e Billmg Period Days Read Type Meter Readngs &age Unils 
- - ._ - 

56585786 98 01/11/11 29 Actual 62400 0 Gallons 

TotalDays: 29 Total Usage: 0 Gallons 
... ... 12/1Y10 Actual . 62400 ~ ~ _ _ _ _ _ . ~ _  ... 

Billing Detail 

Amount Owed from Last Bill . . . . . . . . . . . . . . .  . .  
Total Payments Received .............................................. 
Remaining Balance .......................................... 
Water Base Facility Charge 
Current Water Charges .................................................. 
Sewer Base Facility Charge ................................... 
Current Sewer Charges ........................................ 
Utility Tax ............................................. 
Amount Due ............ 

. .  
$ 173.60 

173.60 
0.00 

15.71 

35.44 
1.57 

$ 52.72 

15.71 

35.44 

Message Center (see reverse. side for other in fomat i )  
The due date refers to current charges only. If you do not pay your bill on time, your sewice cwld be subject to interruption. To ensure pmper credit 
please remember to provide your full %digit account number when paying your bill. 

. . . . .  .... -- .. .- -. . 

Keep top po&m for your records. 
Return this pation with your payment. Sernce To: 

CLIFTON PIUDGEN AQUA Water/Sewer Bill 
Aqua Utilities Florida, Im. 
761 W. Lancaster Avenue. Bn/n Maw, PA 19010-3489 

018144 

7117 SW ARCHER RD UNIT 2129 
GAINESVILLE, FL 32608-4635 
Lot: 13261393 Bloclr: 

Account Number 

0015498100649144 
Amount Due 
$ 52.72 February 04,2011 

Current Charges Due Date 

Amount Enclosed 

r- 1 I r-- $ 1  li t1.1-1 I L i  
Pledse make check payable to Aqua Util. FL. 
Prlnt your account number on your check, 
then mail to address on back. 

00020 



AQUA 
Service To: 
BENJAMIN D. ANDERSON 
7117 SW ARCHER RD UNIT 2629 
GAXNESVIUE, FL 32608-4658 
Lat: 13261476 Bloclr: 

Account Number 

0013993740649 
ARREDONOO FARMS 

1336568 PWSlD # FL20 

Aqua Utilities Florida, Inc. Questions about your water/sewer service? ... Contact us before the 
762 W. Lancaster Avenue 

Bryn Mawr, PA 19010-3489 e Mail: curtsen@aqueamerica.com March 14, 2011 $ 97.02 April 05,201 

Tel: 877.987.2782 
Fax: 866.780.8292 Biii Date Total Amount Cue Current Charges Di 

Meter Data Meler Sze &l!mPenod Days ReadType MeIerR4ngs LIsa(le - - - - 
56585698 SI8 03/09/11 22 Actual 228300 2.400 

-. .- -. - 02/1Y11 AChral 225800 
Avefage Daily U?q+ = 109 Gallons TotalDays: 22 Total Usage: 2.400 

Billing Detail Water Usage History 

Total Pavments Received ........................ 
Amount Owed from Last Bill ........................................... 

$ 0.w 0.00 
m . , ' . . , ,  m,;;: , I ....... 0 "  Remaining Balance 0.00 i 

Water Base Facility Cha 11.52 9% m 
2,400 gallons @ $0.00731 per gallon .................. 17.54 1' 4 ' '  

Current Water Charges. .............................. 29.06 . . . .  

Current Sewer Charges 43.05 R ~ v ~ R :  ldUal Ertlmted CUStomt 
Turn On Fee ............................. ..,.. ...... 22.00 

' " '  

...... _-- ... 
Mar 11 0 

Sewer Base Facility Charge 25.99 
17.06 2.400 gallons @ $0.00711 par 

.................................................. 

.................................................... 2.91 
Amount Due .................................................................. S 97.02 

Message Center (see reverse side for olher information] 
The due date refers to currenl charges only. If you do not pay your bill on time, your m i c e  could be skyect to intemption. To ensure proper ( 
@ease remember to provide your full 164gil account number when paying your bill. 

. . . . . . . . .  can,iro rn Keep top pation for your records. - 

00021 



AQUA 
Service To: 

CLIFTON PRlffiEN 
7117 SW ARCHER RD UNIT 2129 
GAINESVILLE, FL 32606-4635 
Lot  13261393 Block 

ACWunt Number 

0015498100649144 
ARREWNW FARMS 

1336568 PWSIDII FL201W42 

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Q u e s t i s  about your water/sewer service? ... Contact us before the due datc 

September 07,201C 
762 w. Lancasfer Avenue Fax: 666.780.8292 Bill Date Total Amount Due Current Charges Due Date 

Bn/n Mawr, PA 19010-3489 e Mail: cust.srv@aquaamric.com August 16, 2010 $ 211.05 

Meter Data Meler srze WltrgPetc4 Days ReadType MelerReadngs Usage Unilr 
- 

55585786 5/8 08/12/10 31 Actual 62400 0 Gallons 

TotalDays 31 Total Usage. 0 Gallon: 
.- 07/1 2/10 Actual 624W - 

Billing Detail 

Amount Owellfrom Last Biil ....... 
Total Payments Received ........... 
Remaining Balance .................................................... 
Water Base Facility Charge ................................... 
Current Water Charges ................................................... 
Sewer Base Facility Charge .... 
currant sewer charges ...................................... 
Late Charge ...... 
Utility Tax ........................................................ 
Amount Due .................................................................. 

$ 153.33 
0.00 

f 53.33 

15.71 

35.44 
5.00 
1.57 

S 211.05 

15.71 

35.44 

Message Center (sea reverse side for other infwmation) 
.Aqua Utilities Florida is @ea& to provide you with your annual Water Quality Reqort. If you do not receive a copy of he repMl by the end of June 

9 The due date refers to current charges wty. If you do mt pay your bill on time, your Service could be subject to intenuption. To ensure prop3 credit 
and would like to recaive a free mpy, please call 1.877.WTR.AQUA or visit our w h i t e  at www.aquautilitiesfloriida.mm to view your report. 

piease remember to provide your full 16digit account number when paying your bill. 

.. -. ......... . - . . . . . .  .- 

Keep top pornon for your records. 
Return m ~ s  patlon wm your payment. To: 

C U M  PRIDGEN 
7117 SW ARCHER RD UNIT 2129 
6AINESYIUE. PI. 32608-4635 
Lot: 13261393 

AQUA Water/Sewer Bill 
Aqua Utilities Florida, Inc. 
762 W. LancaSter Avenue. Bwn Mawr, PA 19010-3489 i Block 

* * * X * * A U T O * * S . D I G I T  WLOB c L L O  P L L ~ L  
L IFTON PRIDGEN 
7117 SW ARChER RD LOT 2129 

Accwnt Number 

Amount Due 

Amount Endosed 

001!5498100649144 

$ 211.05 September 07,2010 
cwrent Chargs Due Date 

'i El El n .17 r-1 
Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 

00022 
.- 



A B U A  -e 
762 W. Lancaster Avenue 
Bryn Mawr. PA 19010 

877.WR.AQUA or 

wvvw.aquaamerica.com 
a77.9a7.2782 

Wednesday, March 23,2011 

Tom Troy 
7117 SW Archer Rd 
Unit 42 
Gainesville, FL 
326O8-4b73 

Re: Leak Adjustment 
Account Number: 000907033-0649339 

Dear Tom Troy: 

Aqua America Inc. grants leak adjustments when there has been a significant 
increase in usage or a major service line leak. 

Based on the consumption for your property, the usage that was recorded reflects 
the minimal change in consumption for your location. We are unable to grant 
your request for a leak adjustment. 

If you still have a concern about the water usage for your property, please feel 
free to contact us at 877-987-2782, Monday-Friday from 7:3oam-gpm. 

Sincerely, 

Aqua America, Inc. 

An Aqua America Company 
00023 



Savice To: Accau* Number 

0009070330649339 TOMTROY 
7l17SWMtcwR RD UNIT42 

LOCI c imia7  ~lodr: 1336568 PWSlD I FUOIw42 
~ W , R 3 2 6 0 8 - 4 6 7 3  AWEDONWFARMS AQUA 

Aqua utilitig flInid8, IK. Td: 677.987.1782 Questans about yw water/sewer service?... Conkt  us befm ttK due date. 
762W.LancasarAYEM FaG866.7ao.S291 Bill Dxe T C Q I W W  U n a n r a u p S O U C o a C  
~ r y n  nawr, PA t90i0-3489 e M March 14,2011 $ 258.71 April os, 2011 

Billing Detail 

Amount owed fm Last Bill .. 
TdaI Payments Received ........................ 
Remaining Balance ....... ~ ............................................. 
Water Base Facility Charge ................... 
4,000 gallon8 @ $0,00731 per gallon ................... 

c u m t  water charges...... ......................... 
Sewar Ease Facility Charge.... 
4.000 gallons @ $0.00711 

c u m t  sewer ChaQeS .................... 
Late Chmp .............................. 
Utility Tax 
Amount Due .................................................................. 

$140.38 
0.00 

140.38 
15.71 
29.24 

35.44 
28.44 

44.95 

63.88 
5.00 
4.50 

S 250.71 

Message Center (see TBV~~SB side for other infcimation) 
The due date mfm to w m t  ChaQeS only. If you do not pay your bill on time, your secvics could be to inteCrrp(i0n. To 8(1sur~ proper cmdt 
pleaseremembartoprovldeywrfull16cOgita~ntrwnberwhenpayingyourbill. 

... - .. ...... 

Aq&-ii&tks Florida, 1nr 
762 W. Larsmr AvaUe W~II Ham, PA 19OlC-Yi89 



Resident Payback Contract 

Date: 31&?3]l\ 

Community: 

Site: $52 Lb 
Resident I .  

N a m e  

Description: 

I agree that I will make monthly payments in the amount of 

PT (j7 43 
I lb. hi and ending b A -  &l\ $ kU per month beginning 

The total cost provided is $ 

added to my monthly rent each month and be considered part of my rent 

. I understand that repayment for these services will be I& 

A - 
00025 



Sheet1 

- 

LOT 2218 Meter Reads 
Date Read Source Reading Usage #of Days AvglDay 
l O / l l / l O  AQ 841 000 

93 33 11/10/10 AQ 108700 2800 
39 39 12/13/10 AQ 111500 1300 

112800 1300 9 144 44 
114830 2030 12 169 17 

1/3/11 GK 

115010 180 3 60 00 
16/11 MR 
1/11/11 AQ 

116630 730 2 365 00 - 1/13/11 MR 

1/28/71 MR 149960 33330 15 222200 

30 
33 

f Z / Z W r n  

115900 890 5 -  

Page 1 



AQUA CANDICE DELANCY Account Number 
7117 SW ARCHER RD UNIT 2218 
WNESVIUE, FL 32608-4721 0016810960649162 

ARREDONM) FARMS ~~ 

1336568 

Aqua Utilities Florida, Inc. Tel: 877.987.2782 10 Day Shut &Notice 
762 W. LANCSTER AVENUE 
BRYN MAW, PA 19010-3489 

Fax: 866.780.8301 
eMail: currwn@aquaameriu.mrn 

COLLECTION DEPARTMENT OFFICE HOURS ARE 
7:30 AM - 5:OO PM WEEKDAYS 

Date O f  Notice Shut Off Date Total Amount Due 

March 11,2011 March 24,2011 $ 808.24 
Your bill for $808.24 is overdue. Because your bill is overdue, we will SHUT OFF sewice to: 

To stop the shut off, you must do the following immediately: 
7117 SW ARCHER RD UNIT 2218 after 8:OO AM on or after March 24, 2011. 

1. Pay the total amount overdue. To pay by phone, call our toll free number at 866.2692906 or go to the payment 
website at https://paynow7.speedpay.com/aqua/index.asp. 

2. Contact Aqua at 877.987.2782 (Select Collections) to let us know that you made a payment, to make 
a payment arrangement, or to dispute the overdue bill. You can also contact Aqua at our address above. 

3. Call 877.987.2782 (Select Collections) if you or someone in your home has a serious illness or a medical condition. 
important Notice: Payrneriis will not be accepted by Aqua representatives visiting the propefiy. To avoid service termination 
due to unpaid bill(s), you must make payments at an authorized payment location. For the nearest location, please call 
877.987.2782 (Select Collections). If we shut off your service, you may have to pay the following charges to have Service 
restored: 

Overdue amount: $ 808.24 
Reconnect Fee : 35.00 
Send.mDepaslt/K resuuedL.. .~ ~~ ~ . .. ... ... . 50911 
Total if we shut off your sewice: $ 893.24 

~ ~ . . . .. . .. . . ~. . ~~ 

If vour service is shut off for non-oavment. after makina the reauired Davment vou must contact Aaua at 877-987-2782 and 
schedule to have your service reconnected. Your sewice will be reconnected in accordance with your state approved utility 
regulations. In most cases service will not be restored until the next business dav afler vour reauired Davment amount has 
been confirmed. 

AQUA 
Aqua Utilitiw Florida, Inc. 
PO BOX 328. BRYN MW. PA i s m - o m  
URGENT NOTICE -OPEN IMMEDIATELY 

Keep top portion for your records. 
Kewrn this poition wicn your payment. SeMreTw 

CANDICE DELANCY 
7117 SW ARCHER RD UNIT 2218 
GAINESVIUE, FL 32606-4721 

Acmunt Number 

0016810960649162 
Total Amount Due DueDate 
$ 808.24 PAST DUE 
Amwnt Enclased 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, then 
mail to address on back. 

00027 



F r o m :  03 /17 /2011 1 6 1 1  t 7 1 4  P.0011001 

A&UA 
ssria To: 
CANDICE DEUNCV 
7 l U  SW ARCHER I D  UI!T 2110 
GA~NESYIUE, FL 3MW-4721 
Lmt 1326U#I  Bbdc: 

h u n t  Number 

001681096 0649162 
ARREDONDO FbRMS 
1336568 PWSlDi FLZOlW12 

A ~ U .  wcuu nsrida, lnr. 
762 w. LanwrterA"vaue fix: W6.710dU2 811 hQ Tam1 &munt hr C m n t  auqa D u  Date 

mn ~ a ~ r ,  PA 19oio-y189 e ~ a i i .  cma.&apu.m.riu.cern March 14,2011 $ 972.62 

rd: m . w . 2 n z  Questions about your waterlsewer service? ... Contact us before the due date. 

April 05,2011 

urqr urd5 Meter Data M * l  BhgPwad Days Read I y p  YelerRHdngs 

56582865 518 omwi 29 ACUI 156200 4,rm Gallons 
OZW11 Actual 151800 

Average Daly Usage = 151 Gal lm ToulDap:  29 rolal Usage: 4 . 4 ~  cam 

Billing Detail Water Usage History 

Amaurr owed from Lasl Bill ..................................... 

Rmainhg Balarce .................................... 
Water Base Facilay Charge ................................... 
4,400 gallons @ $0.00731 per gallon ................... 

Current Water Charges .......................... 

Toral Payments Received .................... 

Curent Sewer Charges ........................................... 
................... 

emmeetion Fee ......... 

..................................... 

f 1.301.19 
492.95 
8011.24 

15.71 
32.16 

35.44 
31.28 

41.87 

66.72 
10.00 
35.00 
4.79 

I 972.62 

........................ _ ........................ 

.......................... 

W d T y p . :  * m u 1  0 Wmtd a cWbm.r 

Message Center (see reverse sae for other idmaion) 
* The due date refers to cunent charges cmiy I f  you do nu pay your bill on tme, your senrice could be wbjecl to intwrupticm To ensure proper creul 

please remember lo povide ywr full 16-dig& MCOUIU m b e r  when p a y q  you bill. 

Keep mppor!Bm hxlour Rmdr 
Rem dls p m o n  Wllh "0YlFd"me"t *lc=To 

CANDICE DEUNCV 
7117 SW ARCHER RD UNIT2211 
6AIIIESVlLLE. FL3ZWS-4721 
le): U261591 B I u k  

AQUA Water/Sewer Bill 
Aqua UUllUu Aotida, 11%. 
762 W bmrter Avenue h n  Mawr, PA 19010-3469 

k w n t  Nu& 
0016810960649162 

$ 972.62 AprilO5t2011 
Pmxrnt Due 

Pvmunt Errbvd 

Cwnnt (hama Due Dare 

sq.*e,,* cyc.3UA lup.Sn19b0 

CANDICE DELANCY $000 no 
7117 SWARCHERRDLOT2218 
LAINESVILLE FL 32608,4696 

Please make check payable to Aqua Uti1 FL 
Rint your account number on your chmk, 
then mail to addresson back 

0.1.2 

00028 



From: 03 /17 /2011 1 6 : 1 2  #715 P.001/001 

A&UA 
h u n t  Nu& 

ARREDWDO F M M S  
1336568 PWSlOI FLZOIW4Z 

0016810960649162 

Aqua Ulilitiar Rorida, In<. 
762 W. Lancarter Avenue 
bn Maw,  Pa 19010-3489 e Mail: n a t s e ~ q u a m e r i u . n m  FebN8ly 10,2011 $ 1,301.10 March 04,2011 

Tel: 177.917.2712 
Fax: 866.7101292 MI mm T o t a l h u n t  Due C m n t  chsqe. D e  D a n  

Questinns about your water/- service? ... Contact us before the due date 

usage unr 

35.900 Galtans 

TolalDay: 28 Total Usage: 35.900 Gallons 

Meter Data MdCl She BWQPniM 0- Read T y p  Id ler  Readngr 

56582865 9 8  OUWll 28 Actual 1518M 
Olllllll AC(ual 115900 

Average Daly Usage = 1.282 Gallans 

Billlng Detail Water Usage HMDW 
.............................................................. 

.......................................... 

.......... 

................... 

Amoun Owed Iran Last Bill 
Total Pajmerns Received 
Remaining Bslace 
Water Base Faciliy Charge 

5.000 gallons @ $0.0073 
Next 5,000 gallons @ SO 

S 527.33 

Next 25.900gallom @ $ 
Curenl Water Charges ............................. 

6,000 gallons @ $0.00711 per gallon ................... 
Ned 29.900 gallons @ $0.00 per gallan 

Sewer Base Facilily Charge R-dTys: kbml 0 WMM El cwmm.r 
42.66 
0.00 

78.10 
................................................. 63.25 

-l-a..l Pass* -Hoi  k + y -  

Message Center (see reverse side for other idmatian) 
* HIGH BILL ALERT - Y u u  usage appears higher usual. F a  nlormation on hgh usage and leaks, vis1 hnp:/hvatersman.aquaamerica.com 

The due date relers to cwent dwges ~ l y .  If you donu pay your bill M time. ywr service could be srbjen io  interrupim. To enswe proper creai 
please remember to provide your lull 16-digi accoufii nunber M e n  p a y 4  yw bill. 

CANDICE DELANCV 
7117 SWARCHER RD LOT 2218 
GAINESVILLE FL 32608-4696 

h u n t  Nu* 

0016810960649162 
m n t  Due 

Pumunt Encbsed 

Cvnnt  C h a m  Due Dan 
$ 1,301.19 March 04,2011 

~0.000.00 
Please make check payable to Aqua Util. FL. 
R in t  your account numbcr on your check, 
then mail to addresson back. 

00029 



- . - -  
SeMce To' 

CANDICE LlELANCY 
7117 SW ARCHER RD UNIT 2218 
GAINESVILLE, FL 32608-4721 
Lot: 13261591 Block 

ARUA 
Account Number 

0016810960649162 
ARREDONDO FARMS 
13365M) PWSlDd FL2010042 

Aqua Utilities Florida, Inc. 

762 W. Lancaner Avenue Fax: 866.780.8292 Bill Date Tom1 Amount Due Current Charges Due Date 
Btyn Mawr, PA 19010-3489 e Mail: custsetv@aquaarneric.com January 13, 2011 $ 527.33 February 04,2011 

Tel: 877.987.2782 Questions a b u t  your water/sewer service? ... Contact us before the due tldto 

Meter Data Melt, 51Z &llmg Perwd Days Reed Type Melet Reahngs 1.1.49:. . ,../: 

............ ____ 12/13/10 Actual 111500 ............ 

a __ . . . . . . . . . . . . .  
56582865 5/8 01/11/11 29 Actual 115900 4 400 Galloi,.; 

Average Daily Usage = 151 Gallons Tala1 Days: 29 Total Usage. 4,400 Gaitcw 

Billing Detail Water Usage History 

Actual 0 Estimated Customer 

B 61708 
0 00 8 

32 16 

35 44 
31 28 

47 07 

66 72 
4 79 

f 521.33 

Aliiraml @wed from I aal B!ll . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Remaining Balance. ...................................... 
Adjustments .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Watei Base Facility Charge .............................. 
4,400 gallons @ $0.00731 per gallon ................. 

Currenl Water Charges .......................... 
Sewer Base Facility Charge ............................ :.: 

4,400 gallons (@ $0.0071 1 per gallon . . . . . . . . . . . . . .  

Total Payments Recelved ............ ................. 

............................. 

........................... 
................ ............................... . .  Amount Due --- - 

Message Center (see reverse side for olher information) 

please remember to provide your full 16d1git acwlunl number 

- - Ihe due dale refers lo Current charges only. If ycu do not pay your bill on time, your sewice could be subjecl Io interruption lo eiiscw proper crem 

Keep top partlon for your records. 
Return mls portion wim your payment. '0: 

CANDICE DEIANCY 

GAINESVIUE, FL 32608-4721 
Lot: 13261591 Block: 

A a U A  Water/Sewer Bill 7117 SW ARCHER RD UNIT 2218 
Aqua Utilitiu Florida, Inc. 
762 W. Lancaster Avenue - Bwn Maw, PA 19010-3489 

***:**AUTO*:S-DIGIT 32bD8 C 75 P 9b 
CANDICE DELANCY 
71 17 SW ARCHER RD LOT 2218 
GAINESVILLE FL 32608-4696 

0540162 

Account Number 
001681096 0649162 

$ 527.33 February 04,2011 
Amount Enclosed 

Anmunt Due Current Charges Vue Dbtr 

Please make check payable to Aqua [Jtil 1.1 
Print your account number on  you^ Clleck, 
then mail to address 011 back. 

00030 



11/22/2010 1 4 : 2 2  

Aqua America, Inc. 
762 W. Lnncnster Avenue 
Attn: Correspondence Deportment 
Bryn Mawr, PA 19010 
Fox: 8667808292 

#312 P.002/003 

LEAK ADJUSTMENT REQUEST FORM 

.Aqua is not responsible for leaks that occur at the customer’s property. However, we may 
grant a credit adjiistnient to an account when a leak on the customer‘s side of the ineter causes 
cscessive consinnptioii. Before we will consider granting an adjustment, the leak must be 
repaired and the appropriate written documentation must be provided to Aqua. Receipt of 
documentation in and of itself does not qualify a customer for a credit. A review ofyour 
docuiiieiitotioti will deterniine if a credit might be granted. If your request is denied. you will 
be notified in writing. 

Please coniplete, sign and return this form to Aqua along with copies of repoir bills and 
receipts that confirm the repair work that was done. 

Allow two billing cycles for an approved adjustment to appear on your bill. 

The possibility of a credit adjustment will not prevent collection action on past due balances. 

Aqua will only grant one leak adjustment per account per calendar year. 

Billing blonth(s) hffected: IO // - I /  /O///a 
/ / I  

.4pnl/6. ,7010 
00031 



AOUA % 

Service To: 
CANDICE D E W C Y  
7117 SW ARCHER RD UNIT 2218 
GAINESVILLE, FL 32608-4721 
Lot: 13261591 Block 

Account Number 

0016810960649162 
ARREWNDO FARMS 
1336568 PWSIC # FL201004? 

Aqua Utilities Florida, Inc. Questions about your waterlsewer service? ... Contact us before the due date. 

6ryn Mawr, PA 19010-3489 e Mall: cusrserv@aquaamrica.com November 12,2010 $ 595.57 December 06,2010 

Tel: 877.987.2782 

762 W. Lancaster Avenue Fax: 866.780.8292 ESII Date Total Amount Due Cumnt Charges Due Date 

Meter Data Meter Sli? Billing PeriOd Days Read T p z  Meter Readogs Usage U"lIS 
-- . . . .  ..__ - 

56582865 5/8 t i / l O / l O  30 Actual 108700 24,600 Gallons 

Average Daily Usage : 820 Gallons Total Days 30 Total Usage: 24.600 Gallons 
--__ . . . . .  10/11/10 Actual 84100 

Billing Detail 

Aiiiouiii Ovrei irorn Last Biii ...................................... 
Tdal Payments Received .............................................. 
Remaining Balance .......... 
Waler Base Facilily Charge ................................... 

5,000 gallons @ $0.00731 per gallon ................... 
Next 5,000 gallons @ $0.00898 per gallon ........... 
Next 14.600 gallons @ $0.02067 per gallon ......... 

Sewer Base Facility Charge . . . . . . . . . .  
6,000 gallons @ $0.00711 per gallo 
Next 18.600 gallons @ $0.00 per gal 

Current Water Charges ........... ................................ 

Cuirenl Sewer Charges .................................................. 
Late Charge ......................... ................. 

................................................ 

............................... 

$ 7364 
0.00 

73.64 
15.71 
36.55 
44 90 

301.78 

35.44 
42.66 
0.00 

398.94 

78.10 
5.00 

39.89 
f 595.57 

Water Usage History 
m 

m :I . , ,  , m m ,  ,I' ';I,, 
m, 
M) 

m 
,La 
0 

. . . . . . .  
... 

. . .  ... 
- m10 b l 0  

i T y p s :  Actual u Ertimated CvstDrn.3 

Message Center (see reverse side for other information) . HIGH BILL. ALERT. Your usage appears higher than usual. For information on high usage and leaks, visit http://watmart.aquaamerica.corn 
The due date refers to current charges only. If you do not pay your bill on time, your setvice could be subject to intenuption. TO ensure pmper credit 
please remember to prowde your full 16-digit account number when paying your bill. 

Keep too portion for your records 
Return this portion with your payment. To: 

CANDICE DELANCY 

GAINESVILLP, FL 326084721 
Lot: 13261591 SI& 

A a U A  Water/Sewer Bill 7117 SW ARCHER RD UNIT 2218 
Aqua Util iba Florida, Inc. 
762 W Lancaster Avenue - Bryn Maw, PA 19010-3439 

Accwnt Number 

0016810960649162 
Amount Cue 
$ 595.57 December 06,2010 
Amount EncloSed 

I ;  , :  / /  3 '  I 

,__ ....... , -_-I . i.- ..... i 

Current Char& Due D- 

~ ~ -~ - . . .  
+ :  i :  ! ;  

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back, 
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Work Order 

No 07221 
ORDERED BY PHONE NOTES 

SITE # .:J~ .. ~ . l 

DATE RECEIVED 

/0;30--/ t) 
DATE SCHEDULED 

DYES 

NO 

RECEIVED 

ESCHEDULED 

RECEIVED BY 

ASSIGNED TO 

SPECIAL 
INSTRUcnONS: 

ORIZATION TO ENTER 

8Y 

RESIDENT SIGNATURE 

TOTAL 

I I 
IF RESIDENT IS NOT HOME, PLEASE CHECK BOX 0 

00033 




Work Order 

No 07221 
ORDERED BY PHONE NOTES 

SITE # d..)..- \55 

DATE RECEIVED / TIME RECEIVED RECEIVED BY 
\I~b '-' \U 

DATE SCHEDULED ME SCHEDULED IGNED TO 

AUTHORIZATION TO ENTER o YES SPECIAL 

BY TOTAL 

• I 
RESIDENT SIGNATURE IF RESIDENT IS NOT HOME, PLEASE CHECK BOX 0 

00034 




office Tuesday, 2010-11-23 15:38 

Job # Date Time Length Speed Station Name/Number Type Pgs 

03104 2010-11-23 15:34 1:19 26400 866 780 8292 SENE 4 
.......................................................... 

.. ........... ......... . . . . . . .  

11~2212010 14:22 #?I? r C02'003 F:O. 

LEAK ADJUSTMENT REQUEST FORM 

3523727271 

Status 

OK - -  V.34 AM31 

i 
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AQUA 
Service To: 

CLIFTON PRIDGEN 
7117 SW ARCHER RD UNIT 2129 
GAINESVILLE, FL 32608-4635 
Lot: 13261393 Black: 

Account Number 

0015498100649144 
ARREWNW FARMS 
1336568 PWSlD X FL2010042 

Aqua Utilities Florida, Inc. Questions a b u t  your waterlsewer service? ... Contact us before the due ddte. 
761 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 
Bryn Mawr, PA 19010-3489 e Mail: curkerv@aquaamerIca.com August 12, 2011 $ 541.22 September 06,2011 

Meter Data 

Tel: 877.987.2782 

Mrlri s2e Billing Pewd Days Read lype Mete( ReaJm~s usaye Uillk 
. . . . . . . . . . .  . . . . . .  _ _  -~ -. -. . ....... ... .. 

~ ~ ~ 7 6 7 6 5  sa 08(09111 29 Actual 7300 2,300 Gallons 

Average Daily Usage = 79 Gallons TotaiDays. 29 Total Usage 2.300 Gallons 

5000 
~ -. 0711111 1 Actual .~ . . . .  . ~ -  . ...... 

Billing Detail Utility Tax ....................................................................... 3.26 
Amount Due $ 541.22 

Amount Owed from Last Bill .................................. 
........................................................ 

$ 453.30 
ymeRts Received. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  0.00 
ng Balance ................................. ....... 453.30 

Water Base Facility Charge Water at Old Rate ...... 
1,586 gallons @ $0.00731 per gallon ................. 

Current Water Charges At Old Rate ............................ 
Waler Base Facility Charge Water at Current Rate 
Next 714 gallons @ $0.0062 per gallon ................ 

Current Water Charges at Current Rate. ....................... 10.18 
Current Water Charges. ................................................ 32.60 

Current Sewer Charges At Old Rate .............................. 

Currant Sewer Charges at Current Rate .......................... 17.78 
Current Sewer Charges ...... 52.06 

Message Center (see reverse side for other information) 

10.83 
11.59 

5.75 
4.43 

22.42 

Sewer Base Facility Charge Sewer at Old Rata ...... 23.46 
10.82 

11.16 
6.62 

1,586 gallons @ $0,00682 per gallon .. . . . . . . . . . . . . . .  

Next 714 gallons @ $0.00927 per gallon . . . . . . . . . .  

34.28 
Sewer Base Facility Charge Sawer at Current Rate 

For us. being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 
helping us take care of the environment. Visit w.aqwamerica.com/aquaonline today to make the switch! 
The due date refers to current charges and any deferred payment amount only. If you do not pay your bill MI time, your service could be subject to 
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill. 

Keep top p m o n  for your records. 
Ketum this pomon with your payment. Tc: 

CLIFTON PRIDGEN 

GAINESVILLE, FL 32608-4635 
Lot: 13261393 Black 

AQUA Water/Sewer Bill 7117 SW ARCHER RD UNIT 2129 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue. Bvn Mawr, PA 19010-3489 

******AUTO**5-DIGIT 32bDB C 3 P 3 
CLIFTON PRIDGEN 
7117 SW ARCHER RD LOT 2129 
GAINESVILLE FL 32608-4635 

1~,11,,,1,1,11,,11,,,l,~l,,l,,l~ll,~~~ll~,l,l,,,l,ll,l,,,,l,ll 

Account Number 
0015498100649144 
Amount Due 
!$ 541.22 September 06,2011 
Amount Enclosed 

Current Charges Due Date 

Please make clieck payable to  Aqua Util. FL 
Print your account number on your check, 
then mail to address on back. 
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Aqua America, Inc. 

Bryn Mawr, PA 19010-3489 
A QIJ, A 762 Lancaster Avenue 

Payment Arrangement Letter 
Regarding: Aqua Account Number: 001549810 0649144 

Dear Customer, 
08/22/2011 

This letter confirms the agreed upon payment arrangement terms that are described below: 
Total Balance Due: $541.22 
Total Payment Arrangement Balance: $541.22 
Payment Arrangement Was Made On: August 22,201 1 
Down Payment: $115.00 
Installment Payment: $142.07, for 3 months 
Due Date of Payment: August 31,201 1 
Due Date of Installment Payment(s): 30th of each month beginning September 30, 201 1 

Also, it is important for you to know: 
1. 

2. 

Each monthly installment payment must be received on or before the installment due date stated 
above. Please allow 7 days for mailing and processing time. Please write the Aqua account 
number on all payments. 
Your current monthly bill amount found under the Billing Detail section of your bill is due each 
month on or before the due date listed on that bill. The current monthly bill amount is equal to the 
Amount Due minus the Amount Owed from Last Bill-Balance. Please note, the current 
monthly bill due date is different than the due date of your monthly installment(s) and you will 
need to send two payments to Aqua. One payment for your current bill amount and another 
payment for your installment amount. 
This payment arrangement will automatically cancel if either your monthly installment your 
current monthly bill amount is received after their due date. This is the only notice you will 
receive explaining your monthly payment arrangement. 
Payments are to be mailed to: 

AQUA 
P.O. Box 1229 
Newark, NJ 07101-1229 

3. 

4. 

If you have any questions regarding this payment arrangement, please contact us at 
1.877.987.2782 (1.877.WR.AQUA) 
We appreciate this opportunity to be of service to you. 
Sincerely 
AQUA Customer Service 

Aqua America, Inc. 
762 Lancaster Avenue 
Bryn Mawr, PA 1901 0-3489 

AQUA 

An Aqua America cwnpany 

*=la 

CLIFTON PRIDGEN 
71 17 SW ARCHER RD UNIT 2129 
GAINESVILLE, FL 32608-4635 
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.- .'._ .... -,r. . I I 

ber 
PATRICIA RUHIAN 
7117 SW ARCHER RD UNIT 23 
GAINESVIUE, FL 32608-4619 
Lot: 13261277 Block 

AQUA 0016067910649177 
PiRREDONW FARMS 
1336568 PWSlD # FL2Oiw12 

Aqua Utilities Florida, Inc. 
762 w. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Cue Cumnt Chaqes Due Date 
Bryn Maw, PA lSiIlO-yKL9 e Mail: custww@aquaameriu.wm JUb 13, 2011 $ 776.85 August 04,2011 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Meter Data Mekr Size Billing Pen& Days Read Type Meter Readings Usage Unils 

56585914 Ed0 07/11/11 32 Actual 117800 28.300 Gallons 

A v w  Daily Usage = 884 Gallons TotalDays: 32 Total Usage. 28,300 Gallons 
OBlMlltl Achai 89500 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........................................... $ 273.96 . . .  :: . . . . . . .  : . .  

Total Payments Received.. ............................................. lOO.00 
Remaining Balance. .................... 173.96 
Water Base Facility C 15.71 

36.55 
44.90 

378.26 

. . . . .  910 Boo[ 

. . . . . . . . . . . . . .  
. . . . . . . . . . . . . . .  

5,M)O gallons @ $0.00731 per gallon 
Next 5,000 gallons @ $0.00898 per gallon ........... 
Next 18,300 gallons @ $0.02067 per gallon ......... 

Current Water Charges ............................... 475.42 
Sewer Base Facility Chaw .......................... 34.01 ReadTyper: Actual Eltln8St.d CUPtomOT 

6,000 gallons @ $0.00682 per gslion 40.92 
Next 22,300 gallons 0.00 

Current Sewer Charges ............................................. 74.93 

Utility Tax 47.54 
.............................................................. 5.00 

Amount Due .................................................................. $ 776.85 
................................ w 

I 

Message Center (see reverse side for other information) 

. For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 

9 The due date refws lo current charges end any deferred payment amount only. If you do not pay your bill on rime, your service wuid be subjecl lo 

HIGH 8 i U  ALERT - Your usage appears higher than usual. Fw information on high usage and leaks, visit http://watersmalt.aqamecica.rom 

helping us take care of the environment. Visit www.aquaamenca.~a~om/aquaonline today to make the switch! 

intemption. To ensure proper credlt, please remember to provide your full 16dlgit aCCOunt number when paying your bill. 

Keep bop pornon for your records. 
Return a is  w o n  with your payment. *r"iie 'TO' 

PATRICIA RUHLAN 
7117 SW ARCUER RD UNIT 23 
GAINESVIUE, FL 326084619 
Lot: 13261277 Bloc*: 

AQUA Water/Sewer Bill 
Aqua UUllIiea Florida, Inc. 
762 W. LanCaster Avenue. Bryn Maw, PA 19010-3489 

Account Number 

Amount Due 

Amount Enclosed 

0016067910649177 

$ 776.85 August 04,2011 
Current Charyes Due Date 

-=JIW cyr=33~siup;m%255 31 161 1 AV0.540 

0849177 [ ~ ~ ~ ; r ~ ' / j ~ - j  ~ ! I  I 

PATRICIA RUHLAN $ 1  ... 1 1 .  . i l  , . ! .  ! I . .  
* * % % * * A U T O * * S - D I G I T  32b08 C 7b P BLI i ,  j 
71 17 SW ARCHER RD LOT 23 
GAINESVILLE FL 326084319 

, l , , l , ~ ~ 1 ~ ~ ~ ~ ~ ~ l ~ l , l ~ ~ ~ ~ ~ l ~ l , ~ ~ ~ ~ ~ l ~ ~ ~ ~ ~ ~ ~ l ~ ~ l ~ l ~ l ~ l ~ ~ ~ l l l ~ l l ~ l l ~  

Please make check payable Lo Aqua Util. FL. 
Print your account nurnher on your check, 
then mall to address cm back. 

00038 



A M W N W  FARMS 
1336568 P W S l D X F U 0 1 W  Lot: 13261277 Black: 

Aqua Utilities Florida, Inc. Qwtions about your water/sewer service? ... Contact us before me due date. 
762 W. bncaster Avenue Fax: 066.70.0292 Blll Date ~ota l  Amount Cue ~ u e   ate 
Br,n M a w ,  PA 19010-3489 e Mall: cu.trmv@aquaamerica.com November 11,2009 $ 308.81 December 03,2009 

Tel: 077.9872702 

Meter Data Meter Size Blling Period Days Read Type Meter Readings Usage Units 

56585814 58 1ORlD9 12 Actual 64900 1,400 Gallons 
iom9m9 Actual 63500 

Avwaw Daib Usage = 116 Gallons TotalOays: 12 Total Usage: 1,400 Gallons 

Water Usage History 
............................................................................................ Billing Detail 

Amount Owed from Last Bill .................. ............ 5 268.03 
Total Payments Received 0.00 
Balance 268.03 
Water Base Facility Charge 6.21 

9.23 
Current Water Charges 15.44 
Sewer Base Facility Charge ............ 13.98 

Current Sewer Charges 23.80 
Utility Tax ..................... 1.54 
Amount Due 1Uo3/09 ................................................... 5 308.81 

............................................... 
......................................................................... 

................................... 
................... 1,400 gallons @ $0.00659 per gallon 

1,4M) gallons @ $0.00701 per gallon ................... 9.82 ReadTypr: A m a l  Wnuted 

Message Center (see reverse side for other infonnafion) 
This is your final bill for service at this preperty. 

Keep top portion for your records. 
Return this portion with your payment. Serfice To: 

JAMES R BOWERS AQUA Water/Sewer Bill 7117 SW ARCHER RD UNIT 23 
Aqua Utilitia Florida, Inc. GAINESVILLE, FL 32600-4619 
762 W. LanCaSter Avenue. Bryn Mawr, PA 19010-3439 ~ o t :  i326i2n BIOCIK 

* * * * * * * * * * * x l S I N G L E - P I E C E  C L P L 
JAMES R. BOWERS 
PO BOX 101 

Account Number 

Total Amount Cue Due Date 

Amount Endosed 

0014868150649177 

$ 308.81 December 03,2009 

$000.00 
Please make check payable to Aqua Util. FL. 
Print ycur account number on your check, 
men mall to address on back. 
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Aqua America, Inc. 
162 W. Lancaster Avenue 
Attn: Correspondence Department 
Bryn M a w ,  PA 19010 
Pax: 8667808292 

LEAK ADJUSTMENT REQUEST FORM 

Aqua is not responsible for leaks that occur at the customer's property. However, we may 
grant a credit adjustment to an account when a leak on the customer's side of the meter causes 
cxcessive consumption. Before we will consider granting an adjustment, the leak must be 
repaired and the appropriate written documentation must be provided to Aqua. Receipt of 
documentation in and of itself does not qualify a customer for a credit. A review of your 
documentation will detennine i f a  credit might be grazted. If p u r  request is denied, yob *ili 
be notified in writing. 

Please complete, sign and return this form to Aqua along with copies of repair bills and 
receipts that confirm the repair work that was done. 

Allow two billing cycles for an approved adjustment to appear on your bill. 

The possibility of a credit adjustment will not prevent collection action on past due balances. 

Aqua will only grant one leak adjustment per account pet calendar year. 

. .. .. 
Customer Name: 2 4 -  f- , / l /  -' I I  a. Jydh  / P O  

(Please Print) 

Home Phone No.: Cell Phone No.: 

Billing Month(s) Affected: .z) 1 '/ 

1 .  
Customer Signature: ,/~,t,-.Q-,~ , 
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LOVt 'S  NOME CENTERS. INC. 
3500 SU ARCHER A0RO 

GRIIIESUILLE. FL 32608 (352) 376-3900 

- SALE - 
SOLES 1: SOPIES1 1571151 07-30-11 

6i654 I12 PUSH COUPLIIIG 1.80 

4.80 
0.30 
1.10 
5.10 

STW: MI8 TERUINAL: 23 07/30/11 16:12:55 

EXCLUDES FEES. SERUICES AND SPECIRL DROLR IrFlS 
OF ITEMS PURCHASED: 1 

THRHK YOU FOR SHOPPING LWE'S. 

STORE NRIIRGER: SCOTT RUBIN 
SEE EUERSE SIDE FOR Eruw Pot IcY.  

HOVE R CONHEWT OR FEEDBACK? LET US KNOY RT: 

STORE CODE: 04180-73011-23348 

dE HRUE W E  LOYEST PRICES, GURRRIITEEO! 

SEE STORE FOR OETRILS. 

W.LOWES.COM/FEEI~~J~ 

YOU FIM n LOVER PRICE. UE n u  mi 11 BY 10% 

"""*** l l . . . * * . * * * * * I ) * I * * * ~ * * ~ : * * : ~ * ~ * * : * * ~ * ~ * * * * * ~  

* 
iISlRESE PRRA GRNRR UNA TRRJETR M REBRLO LOYE'S! * 

YouR oPrn Ions  couni! t 

REGISTER r0 Y I Y  R 6.W LDIE'S 61FT aRo! 

i I S l E R  8V CORPLEIING A 6UESI SR1ISFR:TION SURUEV : 

V 0 U R I 0 I 23318 0418 211 1 

W i I N  ONE UEEK AT: uuu.loues.coa/suruer I 

: 
ti0 PURCHRSE KCESSRRY TO ENTER OR WIN. * 

IUHERE PROHIBIIEO. RUST BE IS OR OLDER TO ENTER. t 

IC IAL  RULES 8 UIHWERS RT: ruu.lowes.co./survey t 

.~==t*ai~=f**f*:..*..I/l.*lj.*IJ*/*****:*~~~:~~:*****,: 

TORE: 0418 TERHINRL: 23 07/30/11 16:42:% 

- 
LOVE'S HOIIF: :mTEns. INC. 
35W SU RRMER WAO 

IWLSUILLE. FL 32603 (352) 376-9900 

- SCILE - 
.ES I: soiieini 1571152 07-30-1t 

SuaiomL: 
. TAX: 

INYBICE 50346 rorw 
r w  : 

CHANGE: 

3.27 

3.27 
11.21 
3.18 
21.00 
14.52 

: 0418 TERIIIRRL: 50 07/30111 1&01:11 

IS TEES. SERUICES wo s m i n t  ORDER m n s  
ITEMS PUKCHllSED: 1 

/-'. . 

LOME'S H W E  CENIERS. WC. 

6RINESVILLE. FL 32608 (35'21 376-93OD 

- SRLE - 
SRLES I :  S O l i a L n l  1571152 07-31-11 

3500 SY n n c m  RDRO 

14722 112PUSH 90 EMEL: ELBOU 1.46 

SumoTaL: 
TRX: 

INUOICE 50087 TOTRL: 
UlSH : 

CWIIflE: 

4.48 
: I 2 8  
4.76 
21.00 
15.21 

WIRE: 0118 TERHINRL: 50 07/31/1l 12:30:25 
I4 O F  IrEMS PURCHCISED: 1 

EXCLUOES FEES, SERUICES ntm sPEc In t  ORDER ITEWS 

tWMK YOU FOR SILlPPIkG LOYE'S. 
SEE REVERSE SIDE FOR RETURN POLICY. 

STORE WRNRGER: SCOTT W B I N  

R COMEUT OR FEEUBRCK? LET US KWOU AT: 

T H h K  YOU FOR SWIPPWR LOYE'S 
SEE REVERSE SIDE FM RElURN POLITY. 

STORE MINER: scorr RUBIH 

w.n COIMEIIT OR FEEDBACK? LET us YHW nr: 
MRI . LMES . COWEM 

[ORE CODE: 04180-73011-5I)946 

E HllUE I l lE  LOWEST PRICES. GURRRNTEEO! 
FIRO n LOVER PRICE. YE YILL BERT Ir BV 10%. 

SEE sroRE mR o E i R I t s .  

::**"*4*l****W****U*:**:*********w:****:** 

YOUR OPIIII6XS COUNT! I 

iim 10 urn n ~ M O  LM'S 6m cam! * 
IESE Pnnn nnwn UIR TnnJETn DE PEGRO L O E X  .i 

f 

i R  E!' CO#PLETIWG A WEST SRTISFRCTION SURUEV * 
ITHIll OW YEEK AT: wa.lows.collsurver * 

Y 0 U R I &,a 50946 0418 211 : 

10 PURCHRSE WECE5SRRY TO E I IER OR YIH. 
ERE Pnonmr rEo .  wsr BE 18 OR OLDER ro ENTER. * 
RL RULES I; U n N m S  nr: vsu.loues.con/surver 

: 
* 

**~:~***:"U***~,******1*l*t*liif*.li*i.I*~*Y 

E: MI8 IERI I I IRL:  50 07/30/11 18:01:4l 

.- ' W.LOWES.CO!t/FEEDBACK 
STORE CODE: 04180-73111-5w97 

WE HnUE THE LWEST PRICES. 6UARRNTEO! 
IF YOU i I w o  n LWER PRICE. UE UILL BERT IT 8Y loa 

SEE STORE FIM m r t s .  

t*******:'*x"*":****"*'**"t'""******~**:~~*:**~*~=** 

YOUR W I N I M S .  COUNT! 
. .  

R E U I ~ : R  m-n S.(*P.LDYE'S SIFT xu! 
iREEISlRESE PRRR 6RN.M llNR TARETR OE REGRIO LOYE'S! I 

REBISlER BY CWLErIM A WESr SRTISFRCTION SURUEY * 
YITHI l l  WIE YEEK RT: uw.Ioues.conIsuru8y 1 . .  . .  

Y 0 U R I O  I 50087 M!8 212 * 
, .  * 

* 
YOI0~udflE;e'Rffl~IIED. WSr BE l e  OR OLDER TO ENTER. 1. 

Nb PURCHdsE: N E C b R R ?  TO ENTER OR UIN: 

L!JFFFicIni'@$.E~,:h winmi ni :  ruu.:ows.conmrye x 

* 6 * : i # r r t ~ ~ ~ ~ t " r * : : * * * * * * * t . r r t i r * ~  . .  
'$Dk..MlB TERHIYL: : . 50 07/31/11 12:W25 

. .. -.. 
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SeNlCe TO I"\ -i,V,\ AOmUntNumber 

KARINA 7117 SW PRINUPE-FEUCIANO ARCHER RO UNlT 82 p$~\& 001622118 1113712 
GAINE!WIUE, FL 32608 ARREDONDO FARMS 

1326568 PWSID # FUOlw42 
I> -64 - I 3 51 

Tel' 877.987.2782 
Fax. 866.786.8292 nll Date Total Amount Due Wnent Charges Dw Date 

Questions about your water/sewer S ~ N I C ~ ~  ... Contact us before the due date 

e MII' custserv@aquaamerica.mrn June 13,2011 $ 425.40 July 05,2011 

AOUA - 
Aqua utilities Florida, Inc. 
762 W. LanCdster Avenue 
F!qn Mawr, PA 19010-3489 

Met@ size Binlng P e d  Day$ Read Type Me(@ Readings U W  unhs Meter Data 
56584217 518 06/09/11 31 Actual 123200 3,900 Gallons 

Average Daily Usage = 125 Gallons Total Days 31 Totd usage. 3.900 Gallons 
05/09/H Actual 119300 

Billing Detail 

Amount Owed from Last Bill ..................... 
Total Payments Received ............................................... 
Remaining Balance ...................................................... 
Water Base Fadlity Charge ................................... 

3,900 gallons @! $0.00731 per gallon .............. 
Current Water Charges .................................................. 
Sewer Base Facility Charge .................... 
3,900 gallons @ $0.00682 per gallon 

Current Sewer Charges .................................................. 

$ 398.80 
82.65 

316.15 
15.71 
28.51 

34.01 
26.60 

44.22 

60.61 
Utility Tax ....................................................................... 4.42 
Amount Due .................................................................. 5 425.40 

Water Usage History 

Message Center (see reverse side for other information) 
m For US, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 

. The due dale refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to 
helping us take care of the environment. Visit www.aquaamerica.com/aquaoniine today lo make the switch! 

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill. 

Keep Lo:, prtior: For you: r x rds .  
Return Uis portion with your payment. swvice To: 

KARINA PRINCIPC-FEUCIANO 
7117 SW ARCHER RD UNIT 82 
GAINESVIUE, FL 32608 

AQUA Water/Sewer Bill 
Aqua Utilities Florida, lnc. 
762 W. Lancaster Avenue. Br/n Mawr, PA 19010-3489 

AWunt Number 

0016221181113712 
Amount Dw 
$ 425.40 JUlYo5,2011 
Amount End& 

Clwrent charges Due Date 

$OOci.OO 
Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 

MlSP 
l l l 3 7 l l  

LARINA PRINCIPE-FELICIANO 
7117SWARChERRD-OT82 
GAiNESVcLE FL 32608-4618 

00042 
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SeMce To: 
KARINA PRINCIPE-FEUCXANO 
7117 SW ARCHER RLl U r n  82 
GUNEMLLE, Fl.32608 

Aaount Number 

0016221181113712 
ARREDONDO FARMS 
1336568 PWSID Y FUOIW42 

Aqua Vtlllties Ronda, Inc 
762 W. Lancastw Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 
&vn Mawr, PA 190103489 e Mall: custserv@aquaamerfca.cvm June 06,2011 $ 398.80 June 28,2011 

Tel: 877.987.2782 Questions about your waterlsewer service? ... Contact US before the due date. 

Metef Size BilingPwioJ Days ReadTqw W R & i r ~ s  Urage Units Meter Data 
565M217 518 05/09/11 333 Actual 119m 44,100 Gallons 

Average Daily Usage = 132 Gallons Total Days: 333 Total Usage: 44,100 Gallons 
06H0110 Actud 75200 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received .......... 
Remaining Balance ...................................................... 
Adjustments ................................................................... 
Water Base Facility Charge ................ 

Current Water Charge 
44,100 gallons I@ $0.00731 per gallon .................. 

Sewer Base Faality Charge Sewer a l  

Current Sewer Charges at Current Rate .......................... 
Current Sewer Charges ............................................... :.. 

Amount Due .................................................................. 

Next 5,180 gallons @? $0.00682 per gallon ........... 

........ 

$ 62.65 
0.M) 

02.65 
932.60 Credit - 

174.38 
322.34 

346.13 
276.69 

44.21 
35.33 

496.72 

4 622. 

79.54 
702.36 
49.67 

$ 398.80 

Message Center (see reverse side for other information) - LONG BILL ALERT This bill covers a greater number of days of service than ywr normal bill. If you require payment arrangements, please MII 

9 For us, being green wmes naturally. ThaYs why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 

= The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject lo 

677.987.2762. 

helping us take care of the environment. Visit www.aquaamerica.mmlaquaonline today to make the switch! 

intemption. To ensure proper credit. please remember to provide your full 16digit arxount number when paying your bill. 

K€e? tap pman for your r w d s .  
Return this porbon wim your payment. To: 

KARINA PRINCIPE-FEUCIANO A a U A  Water/Sewer Bill 7117 SW ARCHER RLl UNm 82 
GAXNESVIUE, FL 32608 Aqua ub'llties Florida, Inc. 

762 W. Lanester Avenue. Lon Mawr, PA 19010-3489 

KARINA PRINCIPE-FELICIANO 
7117 SW ARCHER RD LOT 82 
GAINESVILLE FL 326084618 

l , ~ 1 1 , ~ ~ 1 , 1 , 1 1 1 , 1 1 , , , 1 , , l , , l , , l , l l ~ ~ ~ ~ , l l l , , l , l , , l , , , l , l , , l , l l  

MISP 
11 1371 2 

AMunt Number 
0016221181113712 
m u n t  b e  
$ 398.80 June 28,2011 
Amount Endosed 

current chaw Due Date 

~0OU.Dt l  
Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 



AQUA REGINA LEWIS 
7117 SW ARCHER RD UNIT 2639 
GAINESWUE, FL 3260S4~61  
Lot: 13261437 El& 

0016307140649289 
1338568 PWSID # FLZI&Z 
ARFEDONDO FARMS 

Aqua Utilities Florida, Inc. Questions about your water/sewer service?... Contact us before the due date. 
762 W. LanCaSter Avenue Fax: 866.780.8292 Bill Date Total AmOunt Due Current Charges Due Date 
Bryn Maw, PA 19010-3489 e Mall: curaew@aquaamerica.com AugUrt 18, 2011 $ 292.83 September 09,2011 

TeI: 877.987.2782 

usage UniIs Meter Data Meler S l Z  Billing Period Days Read Type Meter Readngs 

56584519 5/8 07/26/11 15 Actual 136600 1,000 Gallons 

Averags Daily Usap = 66 Gallons TotalDays 15 Total Usage 1 .m G a i I o n s 
07/11 / I  1 Actual 135600 

Billing Detail Water Usage History 

Arnwnt Owed from Last Bill ................... $379.40 
Total Payments Received 

.................................. 

1,ooO gallons @ $0.00731 per gallon ................... 
Current Water Charges.. 
Sewer Base Facility Charge ........................ 17.01 

Current Sewer Charges ...................... 23.63 
Dsposil ............................. ................... 50.00 Credit 
Interest On Deposit .................... 3.99 Credit 

1,000 gallons @ $0.00682 per gallon Actual E5UllUt.d 

..................................... 1.52 
Amount Due .................................................................. $ 28283 

For us, being green comes naturally. Thars why we're happy to introduce Aqua 0 

Message Center (see reverse side for other infomtlon) 
9 This is your final bill for seMce at this prcvdy. 

helping us take care of the environment. Wsit w.aquaamerica.corn/aquaonline today to make the switch! 

Keep Mp pol ti^ for ywr records. 
Return this won with your payment. -ceTo: 

REOINA LEWIS AOUA Water/Sewer Bill 7117 SW ARCHER RD UNKT 2639 - 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue. Bryn Maw, PA 1 9 0 1 0 - ~  

X * X * * * * r i * * * * S I N G L E - P I E C E  C I P 1 
REGINA LEWIS 
PO BOX 192 

GASNESWUE, FL 32608-4661 
L o t  13261437 Blodl. 

Accwnt Number 

0016307140649289 
Amount Due 
$ 292.83 September 09,2011 

Current Charges Due Date 

Amunt Enclosed 

a00.00 
Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mall to address on back. 

0 0 L b 3 0 7 L 4 0 b ~ 9 2 8 9 0 0 0 0 0 0 0 ~ 9 2 8 3 5  

00044 
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Service To: 
CUFTON PRIDGEN 

GAINENIUE, R 32608-4635 
A bsqe 7117 sw ARCHER RD UNIT 2129 +/ Lot: 13261393 BlOa: 

AOU CL 

Amount Number 

0015498100649144 
ARREDONM) FARMS 
1336568 PWSIDXFUOlM)42 

*qua UtilltleS Florida, InC 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Toel Amount Due Current Olarges Due Date 
Btyn Mawr, PA 190103489 e Mail: aobetv@aquaamrica.omn June 13,2011 $ 450.25 July 05, 2011 

Meter Data Meter Sue Billirg Pemd Day Read Type Meter Readings Usape LInN 

Tel: 877.987.2782 Questions about your waterlsewer service?. .. Contact us before the due date. 

56576765 5/8 06/09/11 31 Actual 3m 1.500 Gallons 

Average Daily Usage = 48 Gallons Total Oays: 31 Totai Usaga: 1,500 Gallons 
05109111 Aclual 1700 

Billing Detail Water Usage History 

Amount Owed from Last Bill .......................................... 
Total Payments Received .............................................. 
Remaining Balance ...................................................... 

Current Sewer Charges .................................................. 
Utility Tax ................................. 
Amount Due .................................................................. 

$ 376.66 
0.00 

376.66 
15.71 
10.97 

34.01 
10.23 

26.68 

44.24 
2.67 

$ 450.25 

4\15 
w 

c&' &w 

Message Center (see reverse side for other information) 7~3bTS3 IC 78 
9 For us. being green comes naturally. That's why w e k  happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 

helping us take care of the environment. Visit w.aquaamerica.mm/aquaonline today to make the switch! 
The due date refers to current charges and any deferred payment amount only. if you do not pay your bill on time, your service could be subject to 
interruption. To ensure proper credit, please remember to provide your full 16-digit amount number when paying your bill. 

Keep top paction for your records. 
Return this portion wim your payment. Service To: 

CUFTON PRIDGEN 

GAINESVILLE, R 326084635 
Lot: 13261393 8 l ~ .  

AQUA Water/Sewer Bill 7117 SW ARCHER RD UNIT 2129 
Aqua utilities Florida, Inc. 
762 W. Lancaster Avenue. Br/n Mawr, PA 19010-3489 

Acmunt Number 
0015498100649144 
Amount Due 
8 450.25 July 05,2011 
Amwnt Endosed 

Current charges Due Date 

~000.00 
Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 

Sag47  Cs-33bA9 lup=102168u\ PC-BLFP 
w9,u 

CLIFTON PRIDGEN 
7117 SW ARCHER RO LOT 2129 
GAINESVILLE FL 326064635 

l ~ , l l , , , l , l ~ l l , , l l , , , l , , l ' , l , , l , l l , , , ~ l l , ~ l , l , , , l , l l , l , , ~ , l , l l  
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Accw%mber 

0017661730649272 
ARREDONDO FARMS 
1336568 PWSlDf FLM10042 

AQUA 
SCM-Ce TO: 
OZELIA SIMMONS 
7117 SW ARCHER RD UNIT 2618 
GAINESVILLE, FL 326084656 
Lot: 13261489 Block 

Aqua Utilities Florida, Inc. 

762 W Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custsuv@aquaamerica.com lune 13, 2011 $ 203.81 July 05, 2011 

Tel: 877.987.2782 Questions about your waterlsewer service? ... Contact us before the due date. 

Meter Data Metel Sue &llmng Pen4 Days Read Type Melet Readngs Usage U"d3 

56582996 518 06/09/11 34 Actual 269500 io.000 Gallons 

Average Dariy Usage = 294 Gallons TotalDays 34 Total Usage 10.000 Gallons 
oyo6/11 Actual 259500 

Billing Detail Water Usage History 

Amount Owed from Last Bill 
Toial Payments Rece ived..... 
Remaining Balance 
Water Base Facility Charge :I. ' ',,; 1, ..................... 

!j 110 

'5,000 gallons @ $0.00731 per gallon ................... 36.55 1'' 1M 

Nexl5,OOO gallons @ $0.00898 44.90 . . .  . .  

Sewer Base Faciliiy Charge, ......... 
6,000 gallons @ $0.00682 per g 40.92 ReadTypes: Actual EMmM C"*OInS, 

Next 4,000 gallons @ $0.00 per gallon ................. 
Current Sewer Charges .................. 74.93 
Utility Tax .......................................................... 9.72 
Amount Due ................................... . s 203.81 

50 " '  . ' 

............... 
0 Jun I I  

Culrent Water Charges 97.16 
34.01 

0.00 

Message Center (see reverse side for other information) 
For us. being green m e s  naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenisnce of papde?.s billing while 
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! 
The due dale refers to c u m t  charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to 
intemption. To ensure proper credit. please remember to provide your full 16-digit accounl number when paying your bill. 

Keep top portion for your records. 
Return mis portion with your payment. Se%e TC: 

OZELLA SIMMONS 

GAINESVILLE, R 32608-4656 
Loc 13261489 Block 

AQUA Water/Sewer Bill 7117 SW ARCUER RO UNIT 2618 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue. Eryn Maw, PA 19010-3489 

Account Number 

0017661730649272 
Amount Cim 
$ 203.81 July 05, 2011 

Current Charges Due Date 

Amount EncloSed 

1 
$ Ll I:! c-1.r I r I 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 

* * * % * * A U T O * * S - D I G I T  32b08 C L4L P Lb l l  
OZELLA SIMMONS 
7117 SW ARCHER RD LOT 2618 
GAINESVILLE FL 32608-4656 

00047 



Billing Datail 

~ c J w a d t r o m L s s t w I  ........................................... 
TOW p.vmntr %&uJ ........... ................. 
W n ! n @  BaWm 
Watar Eane Fadlily Charpe ....................... 
7 m  * @ 50.00842 pwQnNal ................... 

................................ 
.-.. ........................ ................ I ........ " ..... 

s 96.66 
88.68 
0.00 

15.71 
65.68 

81.39 
34.01 ./ 
63.88 

97.89, 

t Ml;d 
8.14 
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Account Number 

0016221181113712 
ARREWNW FARMS 

1336568 PWStD1 FL201W42 

AQUA 
Service To: 

KARINA PRINCIPE-FEUCIANO 
7117 SW ARCHER RD UNIT 82 
GAlNESVILLE, FL 32608 

Aqua Utilities Florida, Inc. 

762 W. Lancaster Avenue Fax: 866.7110.8292 Bill Date Total Amount Due Current Charges Due Date 
Bryn Mawr, PA 19OiO-y189 e Mail: curtserv@aquaameriu.com February 10,2011 $ 80.87 March 04,2011 

Tel: 877.987.1782 Questions a b w t  your water/sewer service? ... Contact us before the due date 

Meter Data MelW Size Billiog Pen& Days Read Type Meter Raadngr &age Units ___ 
56584217 Y8 02/08/11 28 Actual 106M)O 3.500 Gallons 

01/11111 Actual 103100 

Average Daily Usage = 125 Gallons ToIalDays 28 Total Usage 3.m Gallons 

Billing Detail 

Amount Owed from Last Bill ..... ................................. 
Total Payments Received .............................................. 
Remaining Balance ...................................................... 
Water Base Facility Charge ................................... 

Current Water Charges .................................... 
Sewer Base Facility Charge ................................... 
Current Sewer Charges 
Utility Tax ........................................................ 
Amount Due .................................................................. 

. .  

3,500 gallons @ $0.00731 per gallon ......... 

$ 83.28 
83.28 
0.00 

15.71 
25.59 

35.44 
41.30 

3544 
4.13 

t 80.87 

Water Usage History 
I 

. . . . . . . . . . . . . .  
. . . . .  

ReadTyper: Actual u Estimted curtoma 

Message Center (see reverse side for other information) 
The due date refers to current charges only. If you do not pay your bill on time, your service could be subject to interniption. To ensure proper credit 
please remember to provide your full 16-digit amount number when paying your bill. 

Keep top poroon for ywr records. 
murn  ttus pornon with your payment. TO: 

KARXNA PFUNCIPE-FEUCIANO 
7117 SW ARCHER RD UNIT 82 
GAINESVILLE, FL 32608 

AQUA Water/ Sewer Bi I I 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue. 0i-p Mawr, PA 19010.3489 

* i * x * * A U T O * * S - D I G I T  32bD8 C 90 P 121 
KARiNA PRINCIPE-FELiCIANO 
7117 SW ARCHER RD LOT 82 
GAINESVILLE FL 32608-4618 

Account Number 

0016221181113712 
Amount Due 
$ 80.87 March 04,2011 
Amount E n c l d  

Current Olarges Due Date 

3 CI . i _'I I::;.. I 
Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 



.... .. .. . .-.* .. . . .  . . .  ...-e __ . .  ...̂ . 
Service To: Account Number 

0016221181113712 KARINA PRINCIPE-FEUCIANO 
7117 SW ARCHER RD UNIT 82 - GAINESVIUE, FL 31608 A R E D O N D O  FARMS 

PWSlD t FL2UlCC42 1336568 

AOUA 
Aqua Utilities Florida, Inc. Questions about your waterlsewer service? ... Contact us before the due date. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 
Bn/n Maw, PA 19010-3489 e Mail: custserv@aquaamerica.com November 12,2010 $ 80.87 December 06,2010 

Meter Data Melei Size Billing Period Day!; Read Type Melei Readmgr Usage UlUlS 

Tel: 877.987.2782 

56584217 98 ll/lO/lO 30- Actual 95000 3.500 Gallons 

Average Daily Usage = 116 Gallons TotalDays: 30 Total Usage: 3.500 Gallons 
10/11/10 Actual 91500 

Billing Detail Water Usage History 

ATX: owed t m  Last ell! ......................................... 
Tolal Payments Received ............................................. 
Remaining Balance ...................................................... 
Water Base Facility Charge ................................... 
3,500 gallons @ $0.00731 per gallon ................... 

Current Water Charges ............................... 
Sewer Base Facility Charge .................................. 
Current Sewer Charges .............................. 

............................. 

9 7e.45 
78.45 
0.00 

15.71 
25.59 

35.44 
41.30 

35.44 
4.13 

I 80.01 

?m r 

. . . . . . . . . .  
. . .  ... . .  

M 

a R q  Ms, Jm Jut Aug Scp Ocl Mv 

RcadTyper: Actual Ertlrmted Customer 

The due date refers to current charges only. It you do not pay your bill on time, your service could be s u m  To ensure proper credit 
Message Center (see reverse si& for other information) 

please remember to provide your full 16digit account number when paying your bill. 

Service jo; Keep top p o m n  for your records. 
Return this boinm with your payment. 

KARINA PRINCIPE-FEUCIANO 
7117 SW ARCHER RD UNlT 82 
GAINESVIU,  R 32608 

AQUA Water/Sewer Bill 
Aqua Utilities Florida, Inc. 
762 W. !ancaster Avenue. Blyn Mawr. PA 19010-3489 

1113711 

ri****AUTO**S-DIGIT 32bO8 C b 8  P ? L  
UARdlrA PRINCIPE-FELICIAPJO 
71 17 SW ARCnER RD LOT 82 

Account Number 

0016221181113712 
Amount Due 
$ 80.87 December 06,2010 
A m w N  Endozed 

Current Charges Due Date 

$ 1  I1 8 . 1  # , . ,  

Please make check payable to Aqua util. FL. 
Print your account number on your check, 
then mail to address on back. 

00050 



AQUA 
- -- - -. .z--- _. 

Service To. Acwunt Number 

0016221181113712 KARINA PRINQPE-FEUCIANO 
7117 SW ARCHER RD UNIT 82 
GAINESVIUE, R 32608 AMDONDO FARMS 

1336568 PWSlD X FL201WZ 

Aqua Utilities Florida, Inc. 

Eryn Mawr, PA 19010-3489 e Mall: curtserv@aquaamerica.com December 15,2010 $ 87.29 January 06,2011 

Tel: 877.987.2782 Questiws about your water/sewer service? ... Contact us before the dw date. 
762 W. Lancaster A w u e  Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 

Meter Data Meler S,2e Billng Period Days Read Type Meter R&ogs usage Unlls - 
5 6 ~ 2 1 7  sa 12/13/10 33 Actual 99300 4.300 Gallons 

Average Dally Usage = 130 Gallons TofalDays 33 Total usage. 4.300 Gallons 

11/10/10 Actual 95000 

Billing Detail Water Usage History 

.............................. . . . . . . . . . . . . . . . .  Amount Owed from Last Bill $ 80.07 
Total Payments Received ............................................... 80.87 
Remaining Balance ........... .............................. 0.00 
Water Base Facility Charge ................................... 

Current Water Charges ................. ..... 47.14 
Sewer Base Facility Charge ................................... 
Current Sewer Charges .................... 35.44 

15.71 
31.43 

35.44 

4.300 gallons @ $0.00731 par gallon .................. 

....................................................................... Utility Tax 4.71 ReadTnxs: 4 Aetllal 0 Emmbd CUItOmQ 

AmountDue .................................................................. S 87.29 

Message Center (see revelse side for other information) . The due date refers to current charges only. If you do not pay your bill on time, your service could be subject to i n tmt ion .  To ensure proper credit 
please remember to provide your full 18digit account number when paying your bill. 

Keep top wmon for your records 
Return this pornon with your payment. Sence lo: 

KARINA PRINCIPE-FEUCIANO 
7117 SW ARCHER RD UNIT 81 
GAINESMLLE, FL 3260(1 

AQUA Water/Sewer Bill 
Aqua Utilitiu Florida, In= 
762 W. Lancaster Avenue. Bryn Mawr, PA 19010-3489 

Account Number 
0016221181113712 
Amount Due 
$ 87.29 January 06,2011 
Amount Enclosed 

Current Charges Due Date 

[J .I 1 I 1 
Please make check payable to Aqua utk FL 
Print your account number on your check, 
then mall to address on back. 

*.**N*AUTO**S-DIGIT 3 Z b 0 8  C 88 P 9 7  
KARlluA PRINCIPE-FELGAhO 
7117 SW ARCrlER RD LOT 82 



AOUA. % 

Dear Customer, 

We are writing to apologize for the enclosed bill, which covers a period of 3 1 days from 
39/10 to 6/3/11. This bill has accumulated due to ~n oversight on our part. 

We are willing to make special payment arrangements with you, if the amount of the bill 
$425.40 is inore than you can afford to pay by 7/5/11. If you would like to make 
payment arrangements, please contact us weekdays between 7:30 a.m. 
and 5 p m .  at 1-877-987-2782. 

We apologize for any inconvenience this might have caused 

Sincerely, 

Aqua America, Inc. 

00052 



AOUA. 

Dear Customer, 

We are writing to apologize for the enclosed bill, which covers a period of 333 days 
from 6/10/10 to 5/9/11. This bill has accumulated due to an oversight on our part. 

We are willing to make special payment arrangements with you, if the amount of the bill 
$398.80 is more than you can afford to pay by 6/28/11. If you would like to make 
payment arrangements, please contact us weekdays between 7:30 a.m. 
and 5 p.m. at 1-877-987-2782. 

We apologize for any inconvenience this might have caused. 

Sincerely, 

Aqua America, Inc. 

00053 



BUllnp.Dcrtail 

~OWredfrommBlll ........................................... 

................. 
................................... 

15,000 m. @)o.W19 ps.gllar .................. 
C v n * d h .  .................................................. 
UMny Tax ....... 
m#unt.D!m."..,: ............ ""..I ......-.._.. I - .........-_....... .. . . . . . . . .  ...... . . .  

S 619.82 
619.82 

306 
125.73 
126.3 

272.09 
122.85 

252.03 

391.94 
25.20 s 67217 

.: . . . . . .  . . . . .  . . . .  . . . . .  '.. ' .  L . _- 
.. ..... .. . .  . .  ..;i i."...:i..i- 

.... .;. . . . . . .  1 _(.. . . . .  

. . .  . :. . 
. .  :.. ;i' .( .;:; 

. . . . .  .,. . .  . .  .,. - .  

*****AUTO**HIXED AADC La-, c La3 P 22=1 - 
YES COMMUNITIES - OFFICE 
C/O ARREDONDO FARMS 0528 
POBOX880541 

00054 



Billing Dam11 
pnwlull owed fran LBst Bill ............ 
Tdal pavmenls R d w I  .......................... 

................. 

.................. 
................................... 

................................... 

~ n l  Dur ...................... " ..... ............................ 
. .  ... .. 

s 96.66 
98.66 
0.00 

15.71 
21.88 

34.01 
21.29 

37.60 

56.3 
3.76 

s m66 .. , 

. . . . . . . .  %.., . .  
~ . :.. ......... ....... ,?<.! .:.,:. 

.. . . . .  . .  . .  . . . . . . . .  ...:. . .  ' 

00055 



.... --- . .. ... - .  . . ~ -0.. 2-+.**<:**.- . :. __ . .  . . . . . . . . . .  %ice To: Acc*kr 

TAMIKA 7117 SVI MCBRIDE ARCHER RD UNIT 17 0017702040649091 
GAINESVIUE, FL 326084604 ARREDONWFARMS 
Lot: 13261271 Block 1336568 PWSIDU FL201m42 

ARUA 
Questions about your water/sewer service? ... Contact us before the due date. Aqua Utilities Florida, Inc. 

762 W. Lawaster Avenue Fax: 866.7808292 Bill Date Total Amount Due Current Charges Due Dak? 
Blyn Mawr, PA 19010-3489 e Mail: cwtserv@aquaamsrica.com June 13,2011 $ 98.52 July 05,2011 

Meter Data h!aW Size Billing Pencd Days . Read Type Meter Aeadngs 

Tel: 877.987.2782 

Usage UIlllS 

53000 3.900 Gallons 

A w a y  Daily Uage = 487 Gallons TolalDays: 8 Total Usage: 3,900 Gallons 

56585910 38 06/09/11 8 Actual 
06/01/11 Actual 49100 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received ............................................... 
Remaining balance ...................................................... 
Water Base Facility Charge ................................... 

1,333 gallons @ $0.00731 per gallon .. 
Nexl 1.333 gallons @ $0.00898pergallon ........... 
Next 1,233 gallons @ $O.M067 per gallon ........... 

Current Water Charges ................................................... 
Sewer Base Facility Charge ........... 

1,600 gallons @ $0.00682 per gallon 
Next 2.300 gallons @ $0.00 per gallon ................. 

Currenl Sewer Charges ........... 
Tum On Fw ................................................................... 
Utility Tax ....................................................................... 
Amount Due .................................................................. 

$ 0.00 
0.00 
0.00 

4.19 
9.75 

11.97 
25.49 

51 An 

Water Usage History 

. . . . . . . . . . . .  
IM 11 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .::*. ' . #  " . ' #  . . . . . . . .  ;. .:..[-.. 
Mo . . . . . . . . . . . . . . . . . . . . . .  . .  . .  
+a . . .  

xa ' ' '.' ""' ' ' 
,y) . . . . . . . . . . . . . . . . . . .  
,m . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
y) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ,.. , 

0 Jw I1  

. . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . . . . .  

. .  

- .. .- 
9.07 aeadrypes: ~ m a l  EItiMted S customer 

10.91 
0.00 

19.98 
22.00 
5.14 

S 98.52 

Message Center (sse revem side lor other information) 
FM us. being green comes naturally. That's why we're hqpy to introduce Aqua Online. Now you can enjoy the convenience of papelless billing while 

= The due date refers to c w n t  charges and any deferred payment amount only. If you do not pay your bill on time, your sewice could be subjact to 
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch! 

intenuption. To ensure proper credit, please remember Io provide your full 16-digit account number when paying your bill. 

Keep top portlon for your records. 
Return this portlor with your payment. *N'ceTo: 

TAMIKA HCBRIM AQUA Water/Sewer Bill 7117 SW ARCHER RD UNIT 17 
Aqua Utilities Florida, Inc'  GAINESVIUE, FL 326084604 
762 W. LanCamr Avenue Eqn Mawr, PA 19310-3439 Lot: 13261271 Bloc*: 

******AUTO**S-DIGIT 32b08 C 141 P 1bll 
TAMIKA MCBRIDE 
7117SWARCHERRDLOT 17 
GAINESVILLE FL 32608-4604 

Account Number 

0017702040649091 
Amount Due 
$ 98.52 July 05, 2011 
Amount Enclosed 

Current Charge5 Due Date 

TJ 1' ' , r-' '1 [ I - 1  
...... , .... -.I 

Please make check payable to Aqua Utii. FL. 
Print your account number on your check+ 
then mail to addrw on back. 
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June IO, 201 1 

Mallory Starling 
Yes Communities, Inc. 
71 17 S.W. Archer Rd 
Gainesville, FL 32608 

www.aquaarnerica.com 
762 W. Lancarter Avenue 
Bryn M a w .  PA 19010 

RE: 71 17 S.W. Archer Rd Gainesville, FL 

Dear Ms. Starling: 

Aqua America, Inc. was recently notified of a change in the account holder’s name. Please read, fill out 
the enclosed form in its entirety; sign and return it to Aqua America, Inc.’s Administrative Support 
Group, 762 West Lancaster Avenue, Bryn Mawr PA 19010. If you have any questions or concerns please 
contact our Customer Service Department Monday through Friday 7:30 a.m. to 5:OO pm.  at 1-877-987- 
2782. 

The Company appreciates this opportunity to be of service to you. 

Sincerely, 

Aqua America, Inc. 
Administrative Support Group 

beh 
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i f o m :  

. .- . 

05/27/2011 08:58 

Aqua Amerlca, Inc. 
162 W. Lmcmter Avenue 
A m .  Correspondence Department 
Bryn Maw, PA 19010 
Fax: 8667808292 

V498 P.0021003 

LEAK ADJUSTMENT REQUEST FORM 

Aqua is not responsible for leaks that occur at the customer’s property. However, we may 
gant a credit adjustment to an account when a leak on the customer’s side of the meter causes 
excessive consiimption. Before we will consider granting an adjustment, the leak must be 
repaired and the appropriate written documentation must be provided to Aqua. Receipt of 
documentation in and of itself does not qualify a customer for a credit. A review of’ your 
documentation will determine if a credit mjght be granted. Ifyour request is denied, you will 
be notified in writing. 

Please complete, sign and return this form to Aqua along with copies of re@ bills and 
receipts that conllrm the repair work that was done. 

Allow two billing cycles for an approved adjustment to appear on your bill. 

The possibility of a credit adjustment will not prevent collection action on past due balances. 

Aqua will only grant one leak adjustment per account per calendar year. 

Home Phone No.: Cell Phone No.: __ - 
? ‘  

Rilling Month(s) mected: I i I [,id 

Customer Signature 



ORDERED BY PHONE 

'DATE RECEIVED TIME RECEIVED RECEIVED BY 

DATE SCHEDULED TIME SCHEDULED ASSIGNED TO 

543 -11 5 'm 
as@' 

AUTHORIZATIO~ TO ENTER 

Work Order 

NO 23176 
NOTES -I 

R Y E S  SPECIAL 
IN OCCUPANT'S ABSENCE? NO INSTRUCTIONS 

a Work Completed DATE COMPLETED: 

BY TOTAL 

w+& I 
RESIDENT SIGNATURE IF RESIDENT IS NOT HOME, PLEASE CHECK BOX 0 

N h  

00059 



Aqua .-imerica, Inc. 
762 W. Lsncmter Ai.cnur 
A m :  Correspondence Depii~inieni 
Bqn Maar. PA 19010 
Fax: 8667808292 

LEAK ADJUSTMENT REQUEST FORM 

I ' k i l s t .  wniplrte. sign and return (Ius fonn to Aqua along with copies of repair bills and 
i'rrripts thnt confirin the repair work that was done. 

.. . . . .- 



0 
0 
0 
2 

N OCCUPANT'S ABSENCE 

I 
i 
I 
i 
! 



From: 05/27/2011 08:58 C498 P.002/003 

LEAK ADJUSTMENT REQUEST FORM 

Aqua is not responsible for leaks tbat occur at the customer's prop*. However, we may 
grant a credit adjustment to an account when a leak on the customer's side of the metor causes 
excessive consumption. Before we will consider granting an adjustaarq the leak must be 
repaired and the appropriate Wriacn documentation must be provided to Aqua Receipt of 
documentation in and of itself does not qualify a customer for a credit A review of your 
documeatation will determine ifa credit might be gtnnted Ifyourrequest is denied, you will 
bc notified in writing. 

Please complete, sign and rrtrva thia form to Aqua dong wub a o p b  of repair bill8 and 
d p t s  that con6nn the repair work that waa done. 

Allow two billing cycles for an approved adjustment to appear on your bill. 

The possibility of a credit adjustment will not prevent OollCCtion action on pas4 due balances. 

Aqua will only @ant one leak adjustment per account per calender year 

Date: 

April 16,1010 
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AQUA 
Sewice To: 

NEVILYN EVANS 
7117 SW ARCHER RD UNIT 2425 
GAINESVILLE, FL 32608-39411 

Account Number 

0014640311054790 
ARREDONDO FARMS 

PWSID P FL201W42 1336568 
Aqua uti l i t ies  Florida, Inc. 

762 W. Lailcaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 
6vn MaWr, PA 19010-3489 e Mail: custKrvOaquaamerica.mm February 10,2011 $ 1,047.22 March 31, 2011 

Meter Data Mela S \ X  Btlling Perlad Days Read Type Mele- Readlngs 

Tel: 877.987.2782 Questions abcut your water/sewer service? ... Contact us befwe the aue date. 

Usage U"llS .... .___ ___- 
159700 5.800 Gallons 

Total usage. 5.800 Gslloos 

56576281 548 02/08/11 28 Actual 
.. - - - -I_____ 0111111 1 Actual 153900 

Average Oaily Usage = 207 Galloos TotalDays. 28 

Billing Detail Water Usage History 
Amount Owed from Last Biil ........................................ 

Remaining Balance ............................. 
Wafer Ease Facility Charge ................................ 

5,000 gallons @ $0.00731 per gallon ................... 
Next 800 gallons @ $0.00898 per gallon .............. 

Toial Payments Received ...................... 

Current Water Charges ................... 
Sewer Base Facility Charge ............................ 
5,800 gallons @ $0.00711 pergallon 41.24 ReadTyper: Actual 0 Wmrted customer 

..... 
................... 

76.68 
5.94 

....................... $1,047.22 

$ 1.057.16 
152.00 
905.16 

15.71 
36.55 
7.18 

35 44 
59.44 

0 5s r 

Message Center (see reverse side for other informalion) 
The due date refers lo current charges only. If you do not pay your bill on lime, your service could be subject lo intemplion. To enswe proper credit 
please remember lo provide your full 16digil account number when paying your bill. 

Keep top poltion fw your records. 
Return this portion wth your payment. SeN1ce To: 

AQUA Water /Sewer Bill NEVILYN EVANS 

Aqua ijiilities f Iorida, Inc. 
762 W. Lancaster Avmue - 81yn Maw, PA 19010-3489 

1054780 

******AUTO+*S-DIGIT 32b08 C 90 P 121 
NEViLYN EVANS 
7117 SWARCHERRDLOT2425 
GAINESVILLE FL 32608-4649 

' ~ 1 ~ 1 ~ 1 1 1 1 ' 1 1 ~ ~ ' ~ ' 1 ' l l l ~ ~ ~ l ' l l ~ ~ i l i ~ ~ ~ l ~ l ~ ~ ~ l i ~ ~ l ~ l ~ l l l l ~ l ~ l ~ i ~ l ~  

7117 SW ARCHER RD UNIT 2425 
GAINESVIUE, FL 32608-3948 

Account Number 

0014640311054790 

$ 1,047.22 March 31,2011 
Amount Due 

Amount Endosed 

Current Charges Due Date 

Please make check payable to Aqua Utit. FL. 
Print your aCCOunt number on your check, 
then mail to address MI back. 



0 
0 
0 
T 

AQUA 
Service To: 
NEVILYN EVANS 
7117 SW ARCHER RD Unll2425 
GAINEWILLE, FL 326011-3948 

Acwunt Number 

0014640311054790 
ARREDONW F A m  

PWSIDX FL2010042 '3=W 
Aqua Utilities Florida, Inr Td: 877.987.2782 

Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 
Brfn Mawr, PA 19010-3489 e Mail: cuobew@aqwamerica.mm January 13,2011 $ 1,057.16 February 28,2011 

Wtioos about your water/sewer service? ... Contact us before me due date 
762 W. Lancaster Avewe 

Usage Unils Meter Data Wer Size BllkngpEXd b o  Readlype MelerReadrngs - 
1 53900 4,800 Gallons 

TotalOays. 29 TOW Usage 4.m Gallons 

56576281 Ya 01/11/11 29 Actual 
12/13/10 Actual 149100 

A v w  Daay usage = 1% Galiom 

i 

Billing Detail Water Usage History 
Amount Owed from Last E41 
Total Paymanls Received 

.......................................... 
............................................... 

$ 1,016.71 
85.00 

931.71 
15.71 . .  

35.09 

35.44 
34.13 

c a 
..... .... . . .  

......................................... . . .  . . .  
..... 

50.80 
........................ 

CYIt.3- 69.57 ReadTypa: 8 lctwl 0 wmted 
5.08 

Amount Due .................................................................. $ 1,057.16 

- w+-(( 

dbe mat to intawtion. TO ensumproper CfBdt 

Message Center (see reverw side fw other information) 
The due date refers to current charges only. If you do not pay ywr bill on lime, your 
please remember lo provide your full 16+t acown( rrJmber when paying your bill. 



Aqua America, Inc. 

Bryn Mawr, PA 1901 0-3489 
A RU A 762 Lancaster Avenue 

Payment Arrangement Letter 
Regarding: Aqua Account Number: 001464031 1054790 

Dear Customer, 
03/14/2011 

This letter confirms the agreed upon payment arrangement terms that are described below: 
Total Balance Due: $1034.60 
Total Payment Arrangement Balance: $1 034.60 
Payment Arrangement Was Made On: March 14,201 1 
Installment Payment: $103.46, for 10 months 
Due Date of Installment Payment@): 30th of each month beginning March 30, 201 1 

Also, it is important for you to know: 
1. 

2. 

3. 

4. 

Each monthly installment payment must be received on or before the installment due date stated 
above. Please allow 7 days for mailing and processing time. Please write the Aqua account 
number on all payments. 
Your current monthly bill amount found under the Billing Detail section of our bill is due each 
month on or before the due date listed on that bill. The current monthly b Y I1 amount is equal to the 
Amount Due minus the Amount Owed from Last Bill-Balance. Please note, the current 
monthly bill due date is different than the due date of your monthly installment@) and you will 
need to send two payments to Aqua. One payment for your current bill amount and another 
payment for your installment amount. 
This payment arrangement will automatically cancel if either your monthly Installment &r your 
current monthly bill amount is received after their due date. This is the only notice you will 
receive explaining your monthly payment arrangement. 
Payments are to be mailed to: 

AQUA 
P.O. Box 1229 
Newark, NJ 07101-1229 

If you have any questions regarding this payment arrangement, please contact us at 
1.877.907.2782 (1.877.VVTR.AQUA) 
We appreciate this opportunity to be of service to you. 
Sincerely 
AQUA Customer Service 

Aqua America, Inc. 
762 Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

AQUA 

%=e 

NEVILYN EVANS 
7117 SW ARCHER RD UNIT 2425 
GAINESVILLE, FL 32608-3948 

An Aqua America Company 
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NEVILYN EVANS Acccunt Number 
7117 SW ARCHER RD UNIT 2425 
GAINESVIUE, FL 32608-3948 0014640311054790 

AREDONDO FARMS 
1336568 

AQUA 
Aqua UUllties Florlda, Inc. Tet: m . g a 7 . 2 7 a z  10 Day Shut Off2Notice 

COLLECTION DEPARTMENT OFFICE HOURS ARE 
7:30 AM - 5:OO PM WEEKDAYS 

Date of M i c e  -. Shut Off Date Tom Amount Due 

762 W. LANCASER AVENUE 

BRYN MAWR, PA 19010-3489 
Fax: 866.780.8301 
Mai l :  custtmBaquaamerica.com 

March 09,2011 March 22,2011 $ 752.16 
Your bill for $752.16 is overdue. Because your bill is overdue, we will SHUT OFF sewice to: 

To stop the shut off, you must do the following immediately: 
7117 SW ARCHER RD UNIT 2425 after 0:OO AM on or after March 22,2011. 

1. Pay the total amount overdue. To pay by phone, call our toll free number at 866.269.2906 or go to the payment 

2. Contact Aqua at 877.987.2782 (Select Collections) to let us know that you made a payment, to make 

3. Call 877.987.2782 (Select Collections) if you or someone in your home has a serious illness or a medical condition. 
Important Notice: Payments will not be accepted by Aqua representatives visiting the property. To avoid service terrninatiori 
due to unpaid bill(s), you must make payments at an authorized payment location. For the nearest location, please call 
877.987.2762 (Select Collections). If we shut off your sewice, you may have to pay the following charges to have service 
restored: 

website at https://paynow7.speedpay.com/aqua/index.asp. 

a payment arrangement, or to dispute the overdue bill. You can also contact Aqua at our address above. 

Ovardue amount: $ 752.16 
Reconnect Fee : 35.00 
Swice Deposit (If required): 5a.w 

$ 837.16 Tolal if we shut off your service: _- 
If your sewice is shut off for noli-oavment. after makina the reauired oavment vou must contact Aaua at 877-987-2702 and 
schedule to have your service reconnected. Your seivice will be reconnected in accordance with your state approved utility 
regulations. In most cases service will not be restored until the next business dav after your reauired oavment amount has 
been confirmed. 

AQUA 
Aqua Utilities Florida, Inc. 

URGENT NOTICE -OPEN IMMEDIATELY 
PO BOX 328. BRYN WWR. PA 19010.0328 

Keep top pomon for your records. 
Return this portla1 wth your payment. Serv'ce 

NEVILVN CYAN9 . ._ . __ . . - -. . .. ._ 
7117 SW ARCHER RD UNIT 2425 
GAINESWLLE, R 32608-3948 

Account Number 
0014640311054790 

!$ 752.16 PAST DUE 
Due Date Total Amount Due 

Amount Enclosed 

* * * * * A U T O * * I I I X E D  A A D C  189 C 1 2  P 2 3  
NEVlLYN EVANS 
71 17 SW ARCHER RD LOT 2425 
GAINESVILLE FC 32608-4649 

~l~~ll~'l~~,lll'~~~~ll,,~l~~,~,lll~l~,~~l,~,~,~ll,,lll~,l,,,l,,ll 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, then 
mail to address on back. 
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AQUA 
Sewice To: 

NNILYN EVANS 
7117 SW ARCHER RD UNIT 2425 
GAINESYIUE, FL 32608-1948 

Account Number 

0014640311054790 
ARREDONDO FARMS 
1336568 PWSIDI FLM1004Z 

Aqua Utiliies Florida, Ins. 

762 W. Lancaster Avenue Fax: 866.780.6292 Bill Date Total Amount Due Current Charges Due Date 
Bryn Mawr, PA 19010-3489 e Mail: cushuvgaquasmerica.crn March 14, 2011 $ 1,034.60 April 30,2011 

Tel: 877.987.2782 Questions about your waterpiewer service?. .. Contact us before the due date 

Meter Sae Billing Pesod Oays Read Type Meler Readngr Usage U"115 - Meter Data 
__._- 

56576281 38 03M9/11 29 Actual 165400 5,700 Gallans 

Average Daily Usage = 196 Gallons TotalOayr 29 Total 5,700 Gallons 

_____ om811 1 Actual 159700 

Billing Detail Water Usage History 

Amounl Owed from Last Bill ........ 
Total Payments Received ............................................... 
Remaining Balance ...................................................... 
Water Ease Facility Charge ..... 

....... 

5,000 gallons @ $0.00731 per gallon ................... 
Next 700 gallons @ $0.00898 per gallon .............. 

Cumnl Water Charges ............... ........... 
Seww Base Facility Charge ................................... 
5,700 gallons @ $0.00711 per gallon ................... 40.53 ReadTypeL: AUu.I 0 Eblnuted C"rtMner 

Culrent Sewer Charges ............... 75.97 
5.86 

Amount Due .................................................................. f 1,034.60 

$ 1,047.22 
153.00 
894.22 

15.71 
36.55 
6.29 

35.44 
50.56 

. . . . . . . . . . . . . . .  171 ..,...,... ,. 

., ,.:I . . . . . . . . . . . . . . . . . . . . . . . .  ..... 
... , . . . . . . . . . . . .  ., , , . . . . . . .  
. . . . . . . . . . . . . . . . . . . . . . . . . . .  ,. . 
. . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . .  , , . . . . . . . . . . .  , 

% C C l b k J m F e b h b  

Message Center (see reverse side for other information) 
= The due dale refers to cwent charges only If you do no\ pay your bill on time, your sewice could be subject to interruption. To ensure proper credit 

please remember to provide your full l6dg i t  account number when paying your bill. 

Keep tcp pornon for your records. 
Return this portion with y w r  payment. To: 

NEVILYN EVANS 
7117 SW ARCHER RD UNIT 2425 
GAINESYIUE, FL 32608-3948 

AQUA Water/Sewer Bill 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue . Bwn Mawr, PA 19010-3489 

Account Numb% 

Amount Due 

Amount Enclosed 

001464031 1054790 

$ 1,034.60 April 30,2011 
Current Charges Due Date 

******AUTO*+S-DIGIT 32b08 C 7 0  P B b  
NEVILYN EVANS 
71 17 SW ARCHER RD LOT 2425 Please make check payable to Aqua Util. FL. 

Print your account number on your check, 
then mail to address on back. 
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AQUA 
Service To: 

NEVILVN EVANS 
7117 SW ARCHER RD UNIT 2425 
GAINESVIUE, FL 32608-3948 

Account Number 

0014640311054790 
ARREDONCQ FARMS 
1336568 PWSID # FL201W42 

Aqua Utilities Florida, Inc. 

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date T&l Amount Due Current Charges Due Date 

Tel: 877.9872782 Questions about your water/sewer service? ... Contact us before the d w  date. 

Eryn Mawr, PA 19010-3499 e Mad: cusrsewOaquaamerica.com Augurt 12, 2011 $ 1,122.84 September 30,2011 

Melei S I X  Billing Per& Days Read lype Meirr Readings usaye I J n h  
. . . . . . . . .  . . . .  - - ...... -. _. -~ .... . . . . . . . .  

Meter Data 
56576281 5/8 OBM9/11 29 Actual 204200 8.300 Gallons 

Average Daily Usage = 286 Gallons TotalDays: 29 Total Usage. 8.300 Gallons 
07/11111 Actual 195900 . .~  . .  . . . . . . . . . . . . .  .......... ~____.___ . . .  

Billing Detail 

Amount Owed from Last Bill. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Total Payments Received.. ................................ 
Remaining Balance ...................................................... 
Waler Base Facility Charge Water al Old Rate ...... 

. .  

3,448 gallons @ $0.00731 per gallon ........ 
Next 2,276 gallons @ $0.00898 per gallon 

Current Water Charges At Old Rate ................................ 
Water Base Facility Charge Water at Current Rale 

Next 1.862 gallons @ $0.0062 per gallon 
Next 714 gallons @ $0.0093 per gallon ................ 

Current Water Charges at Currenl Rate ..... 
Current Water Charges ........ 
Sewer Base Facility Charge 
4,138 gallons @ 50.00682 per gallon .................. 
Next 1,586 gallons @ $0.00 per gallon ................ 

Current Sewer Charges At Old Rate ................... 

$95430 
0.00 

954.30 
10.83 
25.21 
20.43 

5.75 
11.54 
6.64 

56.47 

23 93 - 80.40 
23.46 
28.22 
0.00 

51.68 

Sewer Base Facility Charge Sewer at Currenl Rate 
Next 1,862 gallons @ $0.00927 per gallon ......... 

11.16 
17.26 
0,oo Nexl 714 gallons @ $0.00 per gallon ................... 

Current Sewer Charges at Current Rate ....................... 
Current Sewer Charges ................................................ 8010 

28.42 

Utility Tax ...................................................................... 8.04 
Amount Due .................................................................. $ 1,122.84 

Message Center (see reverse side for other information) 
For us, being green comes nalurally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while 
helping us take care of the environment. Visit w.aquaamerica.codaquaonline today to make the sWItch! . The due date refers to current charges and any deferred payment amount only. If you do not pay your bll on time, your sewice could be subjecl lo 
interruption To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill. 

Keep top p ~ m m  for ywr recwds. 
ueturn mls paltion wrm your payment. * ~ c e T o :  

NEVILVN EVANS 

GAINESVIUE, FL 32608-3948 
AQUA Water/Sewer Bill 7317 SW ARCHER RD UNIT 2425 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue. Bwn Mawr, PA 19010-3439 

*X***iAUTO**5-DIGIT 32b08 C 3 P 3 
NEVILYN EVANS 
71 17 SW ARCHER RD LOT 2425 

Account Number 
0014640311054790 
Amwnt Due 
$ 1,122.84 September 30,2011 
Amount Enclosed 

Current Charges Due Date 

Please make check payable to Aqua Util. F1 
Print your accouw number cui your check, 
then mail to address on back. 

00068 
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. NEVILYN EVANS ~. . . r e .  
7117 SW ARCHER RD UNIT 2425 
GAINESVIUE, FL 32608-3948 

AQUA 0014640311054790 
M E D O N D O  FARMS 

Aqua Utilitiea Florida, Inc. 
762 W. LANCASIER AVENUE 

BRYN MAWR, PA 19010-3489 

Tel: 677.987.2782 
Fax: 866.780.8301 
mil: cusLMm@aquaamerica.com 

1336568 
10 Day Shut &Notice 

COLLECTION DEPARTMENT OFFICE HOURS ARE 
7:30 AM - 5:OO PM WEEKDAYS 

Date of Notce Shut off m e  .~ ~____ Total Amount Due 

August 09,2011 August 22,2011 $ 779.41 
Your bill for $779.41 is overdue. Because your bill is overdue, we will SHUT OFF service to: 

To stop the shut off, you must do the following immediately: 
71 17 SW ARCHER RD UNIT 2425 after 8:OO AM on or after August 22,201 1. 

1. Pay the total amount overdue. To pay by phone, call our toll free number at 866.269.2906 or go to the payment 

2. Contact Aqua at 877.987.2782 (Select Collections) to let us know that you made a payment. l o  make 

3. Call 877.987.2782 (Select Collections) if you or someone in your home has a serious illness or a medical condition. 
Important Notice: Payments will not be accepted by Aqua representatives visiting the property. To avoid service terminalion 
due to unpaid bill(s). you must make payments at an authorized payment location. For the nearest location, please call 
877.987.2782 (Select Collections). If we shut off your sewice, you may have to pay the following charges to have service 
restored: 

website at https://paynow7.speedpay.com/aqua/index.asp. 

a payment arrangement, or to dispute the overdue bill. You can also contact Aqua at our address above. 

Overdue amount: $ 779.41 
Reconnect Fee : 35.00 
Sewice Omsit (If. rewired): so.Q!l 
Total if we shut off your sewice: $ 864.41 

If vour service is shut off for non-oavmenl. after makina the reauired oavment YOU must contacl Aaua at 677-087-2762 and 
schedule to have your service reconnected. Ymr  Service will be reconnected in accordance with your state approved utility 
regulations. In most cases service will not be restored until the next business dav after vow reauired oavment amount has 
been confirmed. 

AQUA 
Aqua Utilities Florida, Inc. 
PO B o x  328 * BRYN MAWR. PA 19010-0328 

URGENT NOTICE -OPEN IMMEDIATELY 

Keep top pornon for your reccw&. 
Return this poltlon mth your payment. To: 

NEVILYN EVAN5 
7117 SW ARCHER RD UNIT 2425 
GAINESVILLE, FL 32a-3948 

Account Number 

Total Amount Due Due Date 

Amount Enclosed 

001464031 1054790 

!$ 779.41 PAST DUE 

* * * * * A U T O * * f l I X E D  AADC LA9 C 23 P Y9 
NEVILYN EVANS 
71 17 SW ARCHER RD LOT 2425 
GAINESVILLE FL 32608-4649 

~ll~lltl l l~~~l~l~ll~lll~~l~~lll~ll l~~ll~~~~~~l'~l~l~lll l l l l l~l~l~ 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, then 
mail to address on back. 
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?011-08-15 1503 CAROLbNS BOUTIQUE 3524864580>> 

Aqu8 America, Inc. 
762 Lancaster Avenue A Bryn Maw, PA 19010-3489 

Payment Arrangement Letter 
Regarding: Aqua Account Number: 001464031 1054790 ’ 03/14/2011 

Dear Curtorner. 

This letter confirm6 the agreed upon payment arrangement terms that are described below 
Total Balance Due: $1034.80 
Total Payment Arrangement Batam: $1 034.60 
Payment ArrPngement Was Made On: March 14,201 1 
lnstpllment Payment: $103.48, for 10 months oue---9f-- ant 

Also, it Is impoftant for you to k m .  
: 3Othpr-ect1 rrpnthpepinninp March 30,201l 

1. 

2. 

Each monthly installment payment must be rweiv8d on or before the indtallment due date stated 
above. Please allow 7 days for mailing and processing time. Phase Writs the Aqua accOUnt 
number on all payments. 
Your wmnt monthly bill amount found under the Bilnng Detail e&n of. our bill is due each 

Amount Due mlnus the Amount O w d  from Last BiCBalance. Was0 note, !he current 
monthly bill due date is dmermt than the due date of your monthly inst8llment(s) and you will 
need to send two payments to Aqua. One payment for your wmn! bill amount and another 

!his payment arrangement will automatically cancel if either our monthly installment pt your 

receive explainin your monthly payment arrangement. 
Paymentt are tok mailed to: 

AQUA 
P.O. Box 1229 
Newark, NJ 07101-1229 

month on or before me d w  data listed on that bill. The current monthly b r II amount is equal to tth? 

current monthly bill amount is nu i vod  atter their duo date. x, is Is tho only notice you will 

ayment for your installment amount. 
3. 

4. 

If ou have any uestlons regerdin this payment arrangement, please contact us at 
1 .~77.9s7.2782q1.877.wTR.~~~~,  
We appreciate this opportunity to be of sewiw to you. 
Sincerely 
AQUA-Customer Sarviw 

Aqua pmerica, Inc. 
782 Lbncaster Avenue 
Bryn Maw, PA 190103489 AQUA 

w 
NEVILYN EVANS 
71 17 SW ARCHER RD 
GAINESVILLE, FL 32M)8-3848 

UNIT 2425 
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Payment ConRmation 
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s_u- ..... -.. n. . . . .  ~ ~ - .  ...... - ,  . ....... .-."*-..rCI,.,. . .... . . .  service TO: 
.. ~ 

NEVlLYN EVANS 
7117 SW ARCHER RD UNIT 2425 AQUA GAINESVILLE, FL 32608-3948 

Accou~%imber 

0014640311054790 
AUREDONDD FARMS 
13x568 PWSID X FLM10042 

Aqua Util i tks Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charger Due Date 

b n  Mawr, PA 1W10-3489 e Mail: curt.en~aquaomerio.com June 13, 2011 

Tel: 877.987.2782 Questions about your water/sewer service?.., Contact us before the due date. 

$ 949.41 July 31, 2011 

Mekt Size B d l q  Per~od Days Read lype Meler Readings Usage tJ,,,V> 
.................... Meter Data - .. 

56576281 5/8 05/09/11 31 Actual 186600 8.000 Gallons 

Average Daily Usage = 258 Gallons TotalDays: 31 Total Usage 8,000 Gallons 
05/09/11 Actual 178600 ~ . __ .... 

Billing Detail 

Amount Owed from Last Bill .......................................... 
I ubi Fayllleinn &wived .......... 

Waler Base Facility Charge ................................... 

- ......................... 
Remaining Balance ................. 

5,000 gallons @ $0.00731 per gallon ................... 
Next 3,000 gallons @ $0.00898 per gallon ........... 

Current Water Charges ......................... 
Sewer Base Facility Charge .................. 
6,000 gallons @ $0.00682 per gallon .................. 
Next 2,000 gallons @ $0.00 per gallon 

Cutrenl Sewer Charges ................................................ 
Utility Tax ...................... 
Amount Due .................... ............................. 

$ 967.36 
1m.00 
787.36 

15.71 
36.55 
26.94 

34.01 
40.92 
0.00 

79.20 

74.93 
7.92 

I 949.41 

Water Usage History 

3w I 

Message Center (see reverse side lor other information) 
For us. being green comes naturally. Thal's why we're happv to intrcduce Aqua Online. Now you can enjoy the convenience of paperless billing while 

9 The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on lime, your SeNiCe could be subject Io 
helping us take care of the environment. Visit www.aqoaamerica.comlaquaonline today to make the switch! 

intemption. To ensure pmper credit, please remember to provide your full 16digil amunt number when payiny your bill 

Keep top pornon for your records. 
Return this portlon wth your payment. Sen''ce To: 

NEVILYN EVANS 
7117 SW ARCWER RD UNIT 2425 
GAINESVILLE, FL 32608-3948 

AQUA Water/Sewer Bill 
Aqua Utilities Florida, Inc. 
762 w. Lancaster Avenue. Bryn Mawr, PA 19010-3489 

* r * x * * A U T O t * 5 - D I G I T  32b06 C / I I L  P Lk.4 
NEVILYN EVANS 
7117 SW ARCHER RD LOT 2425 

Account Number 

0014640311054790 
Amount Due Current Charges Due Date 

$ 949.41 JUIY 31,2011 
Amount Enclosed 

Please make check payable to Aqua Utit. FL. 
Print your account number on your check, 
then mail to address on back. 
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AQUA 
SewiceTo: 

NEVILYN EVANS 
7117 SW ARCHER RD UNIT 2425 
GAINESVILLE, FL 32608-3948 

..-. . 
Account Number 

0014640311054790 
ARREWNDO FARMS 
1338sM) PWSID I FL2010042 

Aqua Utilities Florida, Inc. 

Bryn Maw, PA 19010-3489 e Mail: cusbewvQaquaamerka.com July 13, 2011 $ 954.30 August 31,2011 

Meter Data &.IN Size tiiilmg Per!& Days Read I ype Mete Readngs urays Lh1111 

Tel: 877.987.2782 Questions a b u t  your waterlsewer service? ... Contact us before the d w  date 
762 w. Ldncaster Avenue Fax: 866.780.8292 a11 Date Total Amount Due Current Charges Due Date 

.......... . __ 
56576281 9 8  07/11/11 32 Actual 195900 9.300 Gallons 

Average Daily Usage = 290 Gallons TotalDays: 32 Total Usage: 9.300 Gallons 
._______. 06m~/i 1 Actual less00 . ............ _________.- 

Billing Detail Water Usage History 

Amount Owed from Last Bill ........ 
Total Payments Received ......................... 
Remaining Balance ................... 
Water Base Facility Charge ................................. 

5,000 gallons @ $0.00731 per gallon .. 
Next 4,300 gallons @ 50.00898 per ga 

Current Water Charges.. ....................... 
Sewer Base Facility Charge .................................. 
6,000 gallons @ $0.00682 per gallon .. 
Next 3,300 gallons @ $0.00 per gallon 

Current Sewer Charges ............................................... 
............................... 
............................... 

$ 949.41 
170.00 
779.41 

15.71 
36.55 
38.61 

34.01 
40.92 
0.00 

90.87 

74.93 
9 09 

$ 954.30 

ds 
%' 

Read ~ y p ~ r :  A C ~ U ~ I  U Utlnuted customer 

Message Center (see reverse side for other information) 
For us. being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of papedess billing while 

a The due date refers to current charges and any deferred payment amount only. I f  you do not pay your bill on time, your service could be subject to 
helping us take care of the environment. Visit w.aquaamenca.comdayaonline today to make the switch! 

intemption. To ensure prcper credit, please remember to provide your full 16-digit account number when paying your bill. 

Keep top portion for y w r  records. 
Retutn this pOrOon witn pur  payment. 5erKeTG: 

NEVILYN EVANS 
7117 SW ARCHER RD UNIT 2425 
GAINESVILLE, FL 32608-3948 

A a U A  Water/Sewer Bill 
Aqua Utilities Florida, Inc. 
762 w. Laxaster Avenue. Bryn Maw,, PA 19010-3489 

Account Number 

001464031 1054790 
Amount Due 
$ 954.30 AWust31t2011 
Amwnt Enclosed 

Current Charges Due Date 

Y ~ X * X * A U T O + * S - D I G I T  3 2 m  c x IJ aq 
NEVILYN EVANS 
71 17 SW ARCHER RO LOT 2425 
GAINESVILLE FI. 32608-4649 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 



Aqua America, Inc. 
762 Lancaster Avenue 
Bryn Mawr, PA 19010-3489 A CU A 

Payment Arrangement Letter 
Regarding. Aqua Account Number: 001464031 1054790 

Dear Customer, 

This letter confirms the agreed upon payment arrangement terms that are described below: 

10/12/2010 

Total Balance Due: $798.79 
Total Payment Arrangement Balance: $798.79 
Payment Arrangement Was Made Gn: October 12,2010 
!nsta!!men! Paymer?!: $56.57, for 12 mon!hs 
Due Date of Installment Payment(s) 31st of each month beginning October 31, 2010 

Also, it is important for you to know: 
1. 

2 .  

3. 

4. 

Each monthly installment payment must be received on or before the installment due date stated 
above. Please allow 7 days for mailing and processing time. Please write the Aqua account 
number on all payments. 
Your current monthly bill amount found under the Billing Detail section of your bill is due each 
month on or before the due date listed on that bill. The current monthly bill amount is equal to the 
Amount Due minus the Amount Owed from Last Bill-Balance. Please note, the current 
monthly bill due date is different than the due date of your monthly installment(s) and you will 
need to send two payments to Aqua. One payment for your current bill amount and another 
payment for your installment amount. 
This payment arrangement will automatically cancel if either your monthly installment your 
current monthly bill amount is received after their due date. This is the only notice you will 
receive explaining your monthly payment arrangement. 
Payments are to be mailed to: 

AQUA 
P.O. Box 1229 
Newark, NJ 07101-1229 

If you have any questions regarding this payment arrangement. please contact us at 
1.877.987.2782 (1.877.VVTR.AQUA) 
We appreciate this opportunity to be of service to you. 
Sincerely 
AGUA Cusiuir1t.i Sei-vice 

Aqua America, Inc. 
762 Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

AQUA 

seq-55 

NEVILYN EVENS 
7117 SW ARCHER RD 
GAINESVILLE. FL 32608-3948 

UNIT 2425 
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AQUA 
Service To: 

NEVILYN EVEI4S 
7117 SW ARCHER RO UNIT 2425 
GAINISVILLE, FL 3260a-394a 

Accwnt Nuniber 

0014640311054790 
ARREDONDO FARMS 
I IYjSfi8 PWSID # ci..'oioo.I.' 

Aqua Utilities Florida, Inc. 
762 W. LancaSter Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 
0wn Mawr, PA 19010-3489 e Mail: curtserv@aquaamerica.com September 29, 2010 $ 798.79 October 21,2010 

Tel: 877.987.2782 Questions about your waterlsewer se~1ce7..  Contact us before the due date 

Meter Data MeW S l Z  B,II,,Q P ~ O M ~  !lays Read T ~ C  RWO+ 
............. . .  . .  . .... 

56576281 Y8 09KUiO 370 Actual 132600 
. - 09MS409 Actual 77300 .. . __ ....... 

Avwage Daily Usage 149 Gallons Talal Days. 370 Total usage 55.300 

, ,li, 

(ialbns 

Gallons 

Current Sewer Charges . . . . . . .  Billing Detail 
Utility Tax.. . . . . . . . . . . . .  59 ?3 

Ainount Owed trom Lasl Bill . . . . . . . . .  $ 1 1 3 6  Amount Due .............. ............ t 79819 
Tuisi 7.ayfrwttis Rmivau . . . .  . . . . . . . .  6U.U" 

760 17 

f i  .~, : . I  1, [- ' i  ...................................................... Remaining Balance 53.65 .. , j / ( i i .  . ' \ i t  ~ , -  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  j L  Adjustments 666.57 Credit 

Waler Base Facilily Charge Water at Old Rate. . . .  
7,473 gallons @ $0.00659 per gallon . . . . . . . . . . .  

Current Waler Charges AI Old Rate 
Water Base Facility Charge Water at Current Rate 

25.07 
49 25 

167.58 
349 66 

.......................... 
. /  

75.12 

/,:) : :  Next 47,827 gallons @ $0 00731 per gallon ........ 
Current Water Charges at Current Rate . . . . . . . . . .  517 24 

2,840 gallons @ $0.00701 per gallon 

. . . . . . . . . . . . . . . . . . . . . . . . . .  , ;, t '  1 Current Water Charges.. 592.36 
Sewer Base Facility Charge Sewer at Old Rate 22.14 

19.91 

378.02 
340.05 

\ l9u6 

&)< <'. h < I , ' - /  , ; i 

. . . . . . . . . . .  , , 5 2 rp 
1 .4j  ;I./ ,I, 

Current Sewer Charges AI Old Rate ............................ 42.05 ! , > I \ %  

i i 
Sewer Base Facility Charge Sewer at Current Rate 
Next 47,827 gallons @ $0.0071 1 per gallon 

Current Sewer Charges a1 Current Rate. 

Message Center (see revew side for other information) 
LONG BILL ALERT . This bill covers a greater number of days of service than your normal bill. If you require payment angenlen&,.cplea* Call 

Aqua Utilities Florida is pleased lo provide you with your annual Water Quality Repofi. If you do no1 receive i~ copy of the report by Ihe end-ol June 

9 The due date relers to cunant charges only. If you do not pay your Dill on time, your sewice could be subjec! i:: inlarruptiorl To ensure p r w r  credl 

.. . . . . .  I ' ,, .;' -', 
.- / ...................... 

I t  .. 
71807 

, 

i <. , 877.987 2x32. - , :  . 

and would like to receive a free C q y ,  @ease call 1.877.WTR.AQUP. or visit our webslte at www.aquautilitiesflc;riiacom lo vlew yalr recon 

.,,_,,be, ,--., ' , I .  .,̂ .. -<.,,t I C  a:..;< .. ..".,:, _. ... r .  . ,--. ." "IJ ,.-- _ _ _  ,. . ^1^.^^ r.,ml.- ._-I 

Iteey, toil prtmn for "our records. 
?7."'"-'-- 

Return this portion witn your payment. L I" 
lo: 

NEVlLYN EVENS ~ -., 
7117 SW ARCHER W UNIT 2425 
GAINESVILLE, FL 32608-3948 

. .  

AQUA Water/ Sewer Bi II 
9 3 . ' , ! / 

Aqua Utilitw Florida, Inc. 
762 W. Lanwster Avenue. Fmn Mawr, PA 19010-3489 5 Account NurnMr 

0014640311054790 
Amount Due Current Charges Due Date 
$ 798.79 October 21,2010 
Amount Enrlose-rl 

Please make cI;eck payable to Aqua Uti1 F-L 
Print your act w r i l  number on your rheck, 
then mad to address on back 



, . SeMceTo: 
NEVlLYN EVENS 
7117 SW ARCHER RD UNIT 2425 
GAINESVIUE, FL 32608-3948 

Accolnt c*mher 

0014640311054790 
ARREDONDO FARMS 
1336568 PWSlDt FL2010042 

. AQUA 
Aqua Utilities Florida, Inc. 

762 W. Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

Tel: 877.987.2782 Questions about your water service?.,, Gmtact us before the due date. 

e Mail: cU8tServ@aquaamerica.Crnn February 10, 2010 $ 50.32 March 05,2010 
Bill Date Total Amount Due Due Date Fax: 866.7SO.8292 

0,llmy P e d  Days Read Type Wler Readings usaye Unds 
- Meter sur 

56576281 YE Gallons 

~ob~Days 28 Total Usage 4,200 Gallons 

Meter Data 
02/08/10 28 Actual 99900 4.200 
O I / l l / i O  Actual 95700 

Average Daily Usage i. 150 Gallons 

Billing Detail 

Amount Owed from Last Bill ................................ 
Total Payments Received ................................... 
Balance .............................. ...................... 
Water Base Facility C h a p  .............................. 

Utility Tax ........................... ............................. 

4.2M) gallons @ $0.00731 per gallon ................... 
Total Water Charges 

Amount Due 03/05/10 ................... 

$ 54.27 
55.00 
0.73 Credit 

15.71 
30.70 

46.41 
4.64 

f 50.32 Read 

Water Usage History 

:: 1 ... 
io0 

'11 lo 

20 
0 

Types: Astual Ertimated Customer 

Message Center (see reverse side for other information) 
please note, your account numbsr is a 16-digit number. The full 16digits including any zeros must be provided to ensure correct and prompt posting 
lo your kqua account 

AQUA Water Bill 
Aqua Utilitia Florida, Inc. 
762 W. Lancaster Avenue. Bn/n Maw, PA 19010-3489 

Keep top portion for your ncmds 
Return MIS pomon wlm your payment. SWlce  To: 

NEVILYN EVENS 
7117 SW ARCHER RD UNIT 2425 
GAINESVIUE, FL 32608-3948 

r**~rrAUTO*:S-DIGIT 32bLl8 C 90 P 109 
NEVILYN EVENS 
71 17 SW ARCHER RD LOT 2425 
GAINESVILLE FL 32608-4649 

Account Number 

0014640311054790 
Total Amount Due Due Date 
$ 50.32 March 05,2010 
Annunt Enclosed 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 
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0 
0 
0 
2 

AQUA 
Aqua utiliow Florida, IIK 
762 W. Lancarter Avenue 
Bryl Mawr, PA 19010-3489 

. .  . . . . . . .  .. '" ?2-'*&:-* 

. . . .  . ..,̂  
.- ,. . 

..* . ......... . .,. :& 
.l_.'. .; . .  F .  

-...e- j . , _ ~  .... .=+. ..-$ 

SerVKe To: AcmurtNumber 

NEVILYN EVENS 0014640311054790 ?ll? SW ARCHER RD UNIT 2425 
GAINESMUE. FL 32608-3948 ARREWNDO FARMS 

PWSIDXFUO10042 1336588- 

~ d :  sn.ga7.zm 

e m l :  C U S ~ ~ I V @ O ~ U ~ M W ~  lune 14,2010 $ 53.47 July 06,2010 

Questions about your water service?... Contact us be& the dw date. 
Fax: 866.m6292 Blll Date T W  A m n t  Due C O W  Charga Duc Date 

Meter Data Melef Size &llq Perad Oays Readlype Meler Rexbingr k g e  WnIS 

56576281 5/8 WlWlO 31 Adual 118100 4.m Galhs 

Av- Oady Usage = 145 Gabs TMDays 31 Total usage 4.m Gallons 
WlW10 Actual 11x40 __ 

Billing Detail 

Amount owed from Last Bill. 
Total Payments Recaived..... 
Remaining Balance ...................................................... 
Water Base Facilily Charge ................................... 

4,500gallons@$O.M)731 pergallon ................... 

........................... 

Amount Due .................................................................. 

$50.25 
5325 
0.00 

15.71 
32.90 

48.61 
4.86 

t 53.41 

Water Usage H i m  

R U ~ T ~ :  W 0 Estimated (zlstmter 

Message Center (see revam side for other i n f o m a t h )  
Aqua Utilities Rcfida is pleased to provide you with ywrmal Watet Wily R w r L  If you do not cecaive a copy of the report by the end of June 
and wwld like to receive a frea mpy, please call 1.877.WTR.AQUA or visit cur website at www.aquautilitiesfIoti&~w to view your repoct. 

= The due date refers to cum c h a ~ ~  mIy. If you do not pay yw bill on time, your sarvice could be s b p i  to intemrptitn. To ensure proper wedt 
please member to provide your full 16dgit acuxlnt number when paying your bill 



AQJA 
Service To: 
NEVILYN EVENS 
7117 SW ARCHER RD UNIT 2425 
GAINESVILLE, FL 32608-3948 

AccOunt Number 

0014640311054790 
AWEDONDO FARMS 
1336568 PWSlD t FLZOICCdZ 

Aqua Utilitias Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date TMal Amwnt Due Current Charges Due Date 
BrVn Mawr, PA 19010-3489 e Mail: cusrrerugaquallmerica.com September 29,2010 $ 798.79 October 21,2010 

Melet Size Mmg Period Oayr Read T y p  Meler Readings I lsage U~11IS Meter Data 
56576281 YE 09/13/10 370 Actual 132600 55,300 Gallons 

Average Daily Usage = 149 Gallons Total Days: 370 Total Usage: 55.300 Gallons 

Tel: 877.987.2782 Questions about your waterfsewer service? ... Contact us before me  due date. 

____-___ 
. -. 09/08/09 Actual 77300 

Billing Detail Current Sewer Charges ............. 760.12 

Amount Owed from Last Bill .. Amount Due $ 198.79 
iutai Fayiiitliis iiaceiv ec... ... 

Adjustments ........................................... 666.57 Credit 

7,473 gallons @ 50.00659 pergallon ................... 
Current Water Charges At Old Rate ................................ 
Water Base Facility Charge Water at Cutrent Rate 
Next 47,827 gallons @ 50.00731 per gallon 349.66 .. 

Current Water Charges at Current Rate .......................... 517.24 
Current Water Charges 592.36 

2,840 gallons @ $0.00701 per gallon 

....................................................................... Utility Tax 59.23 
......................................................... 

Remaining Balance ...................................................... 53.65 - / L' / I  c- ./ 
Water Base Facility Charge Water at Old 25.87 

49.25 

167.58 
75.12 

................................. ... 1 , / I  ; I  ...... Sewer Base Facility Charge Sewer at Old Rate 

Current Sewer Charges 42.oLj 
Sewer Base Facility Charge Sewer at Current 

Current Sewer Charges 718.0; 

................... 
22.14 
19.91 

378.02 
Next 47,827 gallons @ 340.05 5' ./ J 7 
LONG BILL ALERT . This bill covers a greater number of days of setvice than your normal bill. If you require payment angenlen ple 4 call 

\. . . . . . .  

Message Center (see revem side fw other information) 

877.987.2782. .3i . Aqua Utilities Florida is pleased to provide yw with your annual Water Quality Report. If you do not receive a copy of the report by the en 

&. i y i . ?  j: 

and would like to receive a free copy, please call 1.877.WTR.AQU.A w visit our website at www.aquautilitiesflon&.rarr: to view your report. 
The due date refers to cunmt charges only. If you do not pay your bill on time, your service could be subject i:? interruption. To ensure proper c M t  

:2msrnty, t.. ".~, 4 0  4.4 --",~:,"+ ",,-k* ,... cop ...,~,;.,~.I...bi,, -, ...,.. " . I - . .  .....-..-- ....- i i r"  ,.., ~,"- ,  .I ,,,. :,,. ."....,. 
'Y-+ , 

Keep top wrtion for V O U ~  records. I 

c, + Return mis portion with ywr  payment. ~ ~ i c e ' l o :  
NEVILYN EVENS 

GAINESVILLE, FL 32608-3948 
AQUA Water/Sewer Bill ill? SW ARCHER 0 UNlT 2425 
Aqua Utilities Florida. Inc. 
762 W. lamster Avenue. &yn Mawr, PA 1WlO-3489 

I I - , :  / *  I 
Account Number 7 '/ ' ' 
0014640311054790 
Amount Due 

Amount Enclostd 

Current Charges h e  Date 
October 21,2010 

y y 3 -  52 
18799 1 MB 0.382 $ 798.79 

C h i  
%~=18769 Cw= 1 u e ; m a m  

10!478: 

NEVILYN EVENS $/;,] i. ~ . . I  . .  . n . . .  i ] i ' ; , j  * * X X * A U T O X * I I J X E D  A A D C  L89 C 57 P LO1 

71 17 SW ARCHER RD LOT 2425 
GAINESVILLE FL 32608-4649 

1'1l1~~~'~11~111~~l~llll~ll~~~l~l~ll~~~ll~l~~ll~~~l~~~~~ll~lll~l 
Please make check payable to Aqua Util. FL 
Print your account number on your check, 
then mail to address on back. 

3 72- 7 d 6 7  



~ -, 

Account timber 

0014640311054790 
ARRED0MX)FARMs 
1336588 PWSlD X FL201oW2 

Service To: 
NEVlLYN E V M  
7117 SW ARWER RD UNIT 2425 
GAINESVIUE. FL 32608-3948 

Aqua UtiliSes florlda, Inc. 
762 W. La- Avenue Fax: (166.780.8292 Bill Date Total Amwnt Due Current Charges Due Date 
LWn Maw, PA 19010-34!l9 e Mail: c ~ @ a q u a a w i c a . m m  %@ember 15,2010 $ 113.65 October 07,2010 

M e k  Size Bllirg Per& Gsys Read Type Meler R & v  usage UmlE Meter Data 

Tel: 877.9872782 Q w s t i i  about yow water service? ... Contact us before the due date. 

- 
56576281 54 09/13/10 32 Actual 1326W 4.700 G a b s  

Average M i  &a@ = 146 Gal& TotdDays: 32 Total Usage: 4.700 Gallons 
__ Actual ' 127900 -_ w12/10 

Billing Detail 
h - m . 4  &..-A (3- 1 . p  Oil4 

, " I I " " . I . . ~ " ~ " I .  . .L "*.,.., ........................... 
TOM F'ayments Received ............................. 
Remaining Balance ...................................................... 
Water Base Facility Chage ................. 

Tolal Water Charges ...................................................... 
Late Chaw .............................................. 
Utility Tax ..................................... 

4,700 gallons @ $0.00731 per ga on .. 

p ?235? 
70.00 
53.n 

15.71 
34.36 

50.07 
5.00 
5.01 

Water Usage History 

Amount Due .................................................................. $ 113.65 

0 
0 
m o M-W Center (see m&se side for 0 t h  infomation) 

Aqw Utilitiss FlNida is pleased to provide you with your anwd Water Quakty Report. If you do not mcwve a cqy 01 khe by Ihe *MI of Jvn6 
and wculd like to rscsive a free cqy. please call 1.877.WTR.AQUA or visit CUT wabrjte at wwW.aquautilitiesflida.mi to *view your report. 
The due date refers b c u m 1  dlarges only. It you do nol pay your t '1 on tins. your service could be sutyect lo intempbm. Tc e w u e  proper udt 
please Rfmember to prwide your full 16dgit account number w k  ving ynur bill. 



Service To: Account Number 
NEVILVN EVENS 
7117 SW ARCHER RD UNIT 2425 
GAINESVILLE, FL 326084948 

AQUA 0014640311054790 
ARREDONW FARMS 
1326568 PWSlDt FLx110042 

Aqua Utilities Florida, Inc. Tel: 877.987.2782 
Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 

Questions a b u t  your waterlsewer service? ... Contact us before the due date. 

?62 W. LancaSter Avenue 
Bryn Mawr, PA 19010-3489 e Mall: custsew@aquoameriu.wm OctobW 13, 2010 $ 927.27 November 30,2010 

Usage U"ll3 SlZe R~lIrnr~ Pewd Days Read Type ivleier Headw 
.___ 

Melrl 

56576281 518 10/11/10 28 Acbal 
.-__ Meter Data 

137600 5,000 Gallons 

TotalDays: 28 Total Usage: 5.000 Gallons 

~- 

WH310 Actual 132600 - .- 
Average Daily Usaga = 178 Gallons 

Billing Detail Water Usage History 

Amcunt Owed from Lasl Bill. ...................................... 
lolal Payments Received ............ .................. 
Remaining Balance. 
Water Base Facility C 
5,000 gallons @ $0.00731 perga on ................... 

Currenl Water Charges.. ............................................. 
Sewer Base Facility Charge ................................ 
5,000 gallons @ $0.00711 per gallon .................. 

..................... 

$ 798.79 
0.00 

798.79 
15.71 
36.55 

35.44 
35.55 

52.26 

70.99 
5.23 

$ 927.27 

Actual 

Message Center (see reverse side for other information) 
Aqua Ultlities Florida is pleased to provide you with your annual Water Quality Repoll. If you do not receive a copy of the repoll by the end of June 
and would like lo receive a free copy. pkase call 1.877.WTR.AQUA or visit our website at www.aquautilitiesflonda.com lo view your report. 

= The due date refers to current charges only. If you do not pay your bill on time, your w i c e  could be subject to intemption. To ensure proper credit 
please remember to provide your full %digit account nurrber when paying your bill. 

Keep top pornon for your records. 
Return this w o n  vnth your payment. ScNtce To: 

NEVILYN EVENS 
7117 SW ARCHER RD UNIT 2425 A QUA Water/ Sewer Bill 

Aqua iiltilities Florida, I n r  
762 W. Lancaster Avenue. Br/n Mawr, PA 19010-3489 

seq=zao cKi3ms 25490 1 AV 0.335 

1054780 

* * t t * r A U T O * X S - D I G I T  32b08 C 7 2  P BO 
NEVILYN EVENS 
71 17 SW ARCHER RD LOT 2425 
GAINESVILLE FL 32606-4649 

GAINESVILLE, FL 32608-3948 

Account Number 

Amount Due 
0014640311054790 

$ 927.27 November 30,2010 
Current Charges Due Date 

AnWtlnt Enclosed 

00084 



Aqua America, Inc. 

Bryn Mawr. PA 19010-3489 
A QU A 762 Lancaster Avenue 

Payment Arrangement Letter 
1011 2/2010 Regarding: Aqua Account Number: 001464031 1054790 

Dear Customer, 

This letter confirms the agreed upon payment arrangement terms that are described below: 
Total Balance Due: $798.79 
Total Payment Arrangement Balance: $798.79 
Payment Arrangement Was Made On: October 12,2010 
!nsta!lmen! Payment: $66.57, for 12 months 
Due Date of Installment Payment(s): 31st of each month beginning October 31, 2010 

Also, it is important for you to know: 
1. 

2. 

Each monthly installment payment must be received on or before the installment due date stated 
above. Please allow 7 days for mailing and processing time. Please write the Aqua account 
number on all payments. 
Your current monthly bill amount found under the Billing Detail section of your bill is due each 
month on or before the due date listed on that bill. The current monthly bill amount is equal to the 
Amount Due minus the Amount Owed from Last Bill-Balance. Please note, the current 
monthly bill due date is different than the due date of your monthly installment(s) and you will 
need to send two payments to Aqua. One payment for your current bill amount and another 
payment for your installment amount. 
This payment arrangement will automatically cancel if either your monthly installment your 
current monthly bill amount is received after their due date. This is the only notice you will 
receive explaining your monthly payment arrangement. 
Payments are to be mailed to: 

AQUA 
P.O. Box 1229 
Newark, NJ 07101-1229 

3. 

4. 

If you have any questions regarding this payment arrangement, please contact us at 

We appreciate this opportunity to be of service to you. 
Sincerely 
AGiiA Cuaiotrier Saivice 

1.877.987.2782 (1.877.WTR.AQUA) 

An Aqua America company 

Aqua America, Inc. 
762 Lancaster Avenue 
Bryn Mawr, PA 19010-3489 

AQUA 

NEVILYN EVENS 
7117 SW ARCHER RD UNIT 2425 
GAINESVILLE, FL 32608-3948 

00085 



A O U A  rL 

....... 
NEVILYN EVANS 
7117 SW ARCHER RD UNIT 2425 
GAINESVIUE, FL 32608-3948 

Account Number 

0014640311054790 
ARREDONDO FARMS 
1336568 PWSlD 6 FLL010042 

Aqua Utilities Florida, Inc. Questions about your water/sewer service? ... Contact us before the due date. 
?62 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 
Btyn Mawr, PA 19010-3489 e Mail: curtserv@aquaamerica.com November 12, 2010 $ 941.65 December 31,2010 

Tel: 877.987.2782 

Meler SlZE B8ilmp P e m  Day, Read T y p  Meler Readings Usage u11115 

56576281 5/8 ll/lO/lO 30 Actual 143300 5 700 Gallons 

Average Daily Usage = 190 Gallons TotaIDays 30 Total Usage 5,700 Gallons 

___-- Meter Data 

.__. 10/11/10 Actual 137600 .. 

Billing Detail 

Aiwui i i  Cw- hunt idst 8iii . . . . . . . . . . . . . . . . . . . . . .  
Total Payments Received ....................................... 
Remaining Balance ...................................................... 
Waler Ease Facility Charge ............................. 
5,000 gallons @ $0.00731 per gallon ................... 
Next 700 gallons @ $0.00898 per galion ............. 

Current Water Charges.. ............................................. 
Sewer Ease Facility Charge ................................. 
5.700 gallons I@ $0.0071 1 per gallon ............... 

Current Sewer Charges .................................................. 
Utility Tax ..................................................................... 
Amount Due ..................................................... 

. .  
$ 227.7 

126 00 
801 21 

15 71 
36.55 
6 25 

35 44 
58 55 

40 53 
75 97 
586 

5 941.65 

Water Usage History 

Message Center (see reverse side for other infwmation) - The due date refers to cunent charges only If you do not pay your bill on time, your service could be subject lo interruption To ensure proper credit 
please rsmember lo provide your full 16digil account number when paying your bill 

Keep too portion for voiir records. 
Return this poniun with your payment. 

NEVILYN EVANS 

GAINESVILLE, FL 32608-3948 
AQUA WaterlSewer Bill 7117 SW ARCHER RD UNIT 2425 
Aqua Utiliias Florida, Inc. 
762 W. Lancaster Avenue. Bryn Mawr, PA 19010-389 

r * * * r x A U T O * * 5 - D I G I T  32h08 C b8 P 71. 
NEVILYN EVANS 
71 17 SW ARCHER RD LOT 2475 
GAINESVILLE FL 32608-4649 

Account Number 

Amount Due 

Amount EiKloYd 

0014640311054790 

!$ 941.65 December 31,2010 
Current Charges Due sate 

please make check payable to Aqua mil. FL. 
Print your account number on your check, 
then mail to address 011 back. 

00086 


