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Diamond Williams

From:
Sent:
To:
Cc:

Susan Sherman [Susan.Sherman@arlaw.com]
Tuesday, September 20, 2011 3:50 PM
Filings@psc.state.fl.us

D. Bryce May, Jr.; dbussey@hotmail.com; kelly.sullivan.woods@gmail.com;

kelly jr@leg.state fl.us; kajoyce@aquaamerica.com: CHRISTENSEN.PATTY@leg.state. fl.us;
Riloyd1@aol.com; wdco@comcast.net; David Bernstein; Kenneth Curtin: Kim Kurz; Andrew
McBride; Lisa D'Angelo

Subject: AQUA UTILITIES FLORIDA, INC. RATE ACTION (Docket. No. 100330-WS): NOTICE OF FILING

EXHIBIT 14 (part 1)

Attachments: NOTICE OF FILING EXHIBIT 14.pdf
Electronic Filing

a.

Person Responsible for this electronic filing:

David S. Bernstein, Esq.

Adams and Reese LLP

150 Second Avenue North, Suite 1700
St. Petersburg, Florida 33701

Direct: (727) 502-8215

E-Fax: (727) 502-8915

David.Bernsteain@arlaw.com
Docket No. 100330-WS

In Re: Application for increase in water/wastewater rates in Alachua, Brevard,
DeSoto, Hardee, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua
Utilities Florida, Inc.

Document being filed on behalf of YES Companies, LLC d/b/a Arredondo Farms

There are a total of 89 pages

The document attached for electronic filing is Intervener, YES Companies, LLC
d/b/a Arredondo Farms', Notice of Filing Exhibit 14 Titled “Customer Complaints
and Pictures” as Referenced at the Public Service Hearing in Gainesville, Florida,
on September 12, 2011.

Thank you for your cooperation and attention to this matter.

Susan G. Sherman, CP, FRP
Certified Paralegal

Adams and Reese LLP

150 Second Avenue North, Suite 1700
St. Petersburg, FL 33701

Direct:
E-Fax:
Main:

(727) 502-8243 R
(727) 502-8943 DUoa N NLMBER-DATL

(727) 502-8200 i
6810 sEp20=
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Fax: (727) 502-8282
Email: susan.sherman@arlaw.com

Web Site: www.adamsandreese.com

ADAMS AND REESE Lip
Baton Rouge | Birmingham | Houston | Jackson | Memphis | Mobile | Nashville | New Orleans | Sarasota | St. Petersburg | Tampa
| Washington, D.C,

The contents of this e-mail and its attachments are intended solely for the addressee(s). In addition, this e-mail transmission may be confidential and it may be
subject o privilege protecting communications between atterneys and their clients. If you are not the named addressee, or if this message has been addressed to
you in error, you are directed not to read, disclose, reproduce, distribute, disseminate or otherwise use this transmission. Delivery of this message to any person
other than the intended recipient(s) is not intanded in any way o waive privilege or confidentiality. If you have received this transmission in error, please alert the
sender by reply e-mail. Treasury Circular 230 requires that we inform you that any statements regarding tax matters made herein, including attachments, cannot
be relied upon for the purpose of avoiding tax penalties, and such statements are not intended to be used or referred to in any marketing or promotional materials.
Additionally, Adams and Reese LLP does not and will not impose any limitation on the disclosure of the tax treatment or tax structure of any fransactions to which
such statements relate.

6/20/2011



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re:  Application for increase in
water/wastewater Rates in Alachua, Brevard,
DeSoto, Hardee, Highlands, Lake, Lee
Marion, Orange, Palm Beach, Pasco, Polk,
Putnam, Seminole, Sumter, Volusia, and
Washington Counties by Aqua Ultilities
Florida, Inc.

DOCKET NO. 100330-WS

Filed September 20, 2011

INTERVENER, YES COMMUNITIES, INC., D/B/A ARREDONDO FARMS,
NOTICE OF FILING EXHIBIT 14 TITLED “CUSTOMER COMPLAINTS AND
PICTURES” AS REFERENCED AT THE PUBLIC SERVICE HEARING IN
GAINESVILLE, FLORIDA ON SEPTEMBER 12, 2011

Intervener, Yes Communities, Inc., d/b/a Arredondo Farms (“YES”), by and through

its undersigned counsel, files this its Notice of Filing Exhibit 14 Titled “Customer

Complaints and Pictures” as Referenced at the Public Service Hearing in Gainesville, Florida

on September 12, 2011.

Respectfully submitted,

ADAMS AND REESE, LLP

David S. Bernstein, Esq. and

Andrew J. McBride, Esq.

150 Second Avenue North, Suite 1700
St. Petersburg, Florida 33701

Direct: (727) 502-8261

E-Fax: (727) 502-8961
Kenneth.curtin@arlaw.com

By:

1355137-1 1

/s/ Andrew J. McBride
David S. Bernstein
Florida Bar No. 454400
Andrew J. McBride
Florida Bar No, 0067973
Attorneys for Intervener YES
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY a true and correct copy of the foregoing has been furnished via
email (where provided below) and U.S. Mail on September 20, 2011, to:

Kimberley A. Joyce, Esq.
Aqua American, Inc.

762 West Lancaster Avenue
Bryn Mawr, PA 19010
kajoyee@aguaamerica.com

J.R. Kelly, Esq.

QOffice of Public Counsel

c/o Florida Legislature

111 W. Madison Street, Room 812
Tallahassee, Florida 32399-1400
KELLY.JR@leg.state.fl.us

Robert Lloyd

P.O. Box 63

Captiva, Florida 33924
Rllovydl@aol.com

David L. Bussey

4948 Britni Way
Zephyrhills, Florida .33541
dbussey@hotmail.com

Ralph Jaeger

Florida Public Service Commission
2540 Shummard Oak Blvd.
Tallahassee, Florida 32399-0850

RJacger@Psc.State.fl.us

1355137-1

D. Bruce May, Jr., Esq.

P.O. Box 810

Tallahassee, Florida 32302-0810
bruce.may@hklaw.com

Patty Christensen, Esq.

Office of Public Counsel

c¢/o Florida Legislature

111 W. Madison Street, Room 812
Tallahassee, Florida 32399-1400

CHRISTENSEN.PATTY (@lcg.state.fl.us

William Coakley

5934 Lake Osborne Drive
Lantana, Florida 33461
wdco{@comeast.net

Kelly Sullivan, Esq.

570 Osprey Lakes Circle
Chuluota, Florida 32766-6658
Kelly.Sullivan. Woods@gmail.com

Joseph D. Richards, Esq.
Pasco County Attorney’s Office
8731 Citizens Drive, Suite 340
New Port Richey, Florida 34654

jrichards(@pascocountyfl.nct

/s/ Andrew J. McBride
Attorney




EXHIBIT 14

CUSTOMER COMPLAINTS AND PICTURES

DOCUMENG N M2 AT
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wqua Utilities
L J Mills [moomilk1114@yahoo.com]

Sent: Monday, September 12, 2011 9:36 AM
Te:  Mallory Starling

T'o Whom Tt May (jc)n(;ern; 7

'This email is to address concerns with Aqua Utilides and the high water bills associated with
having a mobile home at Arrendondo Farms in Gainesville.

During the dme I had a mobile home in Arrendondo Farms (Lot 2611) there were a couple
of occasions when the water bill was extremely high. The first occurred when new water
meters were installed. The first month following the installation resulted in a2 much higher
than past or future billings. T was advised by Aqua Utilities that the amount of the bill was
correct and that was the consumption of water for the tme period billed. However, I made
no changes to the way I used water and the bill was never that high again. I believer Aqua
Utilities over billed customers during this time.

Again in 2010 which renting my mobile home to tentants, they too experienced an extremely
high water bill. T checked for any possible leaks and found none. It appeared the meter was
working even when no watet was in use inside or outside the home. Again, this happened
only once. Records will reflect the water use was extremely higher during this ime when

compared to the over all average use.

As a result of the extremely high water bill, my tentants were forced to find other housing
and I was forced to remove the home from Arrendondo Farms.

Please contact me should you have any questions or need additional information.

Lisa Mills, Lot 2611
386-208-3949 (Cell)
13037 97th Road
Live OQak FL 32060

httne/Imail vescommunilies comjowa/ ?ae=Item&t-IPM.Note&id.RgAAAADnbeoMKKggab.‘ 9/12/2011
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Service To: 3‘6(_\ - 153S Account Nurber

REGINA GENZEL
A QU A 7117 SW ARCHER RD UNIT 2421 001772538 0649221
GAINESVILLE, FL 32608-4646 ARREDONDO FARMS
Lot: 13261485 Block: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc, Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com August 12, 2011 $ 150.98 September 06, 2011
Meter Data Meier Size Biling Period Q‘i’i—“\ Read Type Meler Readings Usage Units
56585683 5/8 08/08/11 {30 Actual 1675700 5,000 Gallons
e o __nom Aclual 1670700 o I
Average Daily Usage = 166 Gallons Total Days: 30 Total Usage: 5,000 Galions
Billing Detail TumOnFes. ..o RPN 22.00
DY TAX oo, 5.15
Amount Owed from Last Bill ... ... R $ 0.00 AMOUNE DUC........o oo s vsnr st snaraeeennens § 150.98
Totat Payments Received............coooovooo e 0.00
Remaining Balance ..........co..ccvueeeceen oo ccseccaicccnnn 0.00 ﬂ}\‘
Water Base Facility Charge Water at Old Rate.... 11.00 &J Q)
3,500 gallons @ $0.00731 per gallon ................. 2559 AN W
Cument Water Charges At OldRate........................... 36.59 -~ . , é.
Waler Base Facility Charge Waler at Current Rate 556 N \3& O %
Next 1,500 gallons @ $0.0062 per gallon ... ........ 9.30 QJ“\ @ ,?? ;
Current Water Charges al Curent Rate....................... 14.86 % / N ¥
Current Waler Charges.................. e 51.45 % \3 \U\ : QK‘?)
Sewer Basa Facility Charge Sewer at Old Rale ... 23.81 9 \039 X
3,500 galtons @ $C.00682 pergalion .................. 2387 \\3@’ /< \ &) ‘rp &
Currant Sewer Charges AL OIdRate ..., 4768 )
Sewer Base Facility Charge Sewer at Curent Rate 10.79 ()6 ,),a‘o\,é}\
Next 1,500 gallons @ $0.00927 per gallon ........... 1391 o \FF’
Current Sewer Charges at Current Rate._.................... 2470 ‘ ’%U
Current Sewer Charges ............cccocooooveeeeeie e, 72.38

Message Center (ses reverse side for other information)

® Forus, being green comes naturaily. That's why we're happy to introduce Aqua Oniina. Now you can enjoy the convenience of paperiess billing while
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch!

* The due date refers to cuent charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records. . N
Return this portion with your payment. Service To:

A Q_UA Water/Sewer Bill ﬁf:"fs?ffﬁ?ﬁén RD UNIT 2421

Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-4646
762 W. Lancaster Avenue » Bryn Mawr, PA 15010-3489 Lot: 13261485 Block:

Account Number

001772538 0649221

Amount Due Current Charges Due Date

$ 150.98 September 06, 2011

Amount Enclosed

Beg-4082d Cye= F3ME Tup-= 1047536 40824 1 MB 0.350

0649211
LrexaUTOSENIXED AADC 189 C 108 P LSY o1 i1 } | Ii i
INA GENZEL I I
ég&ggﬁig;ﬁl_zga% é’?g 45'25421 Please make check payable to Aqua Util. FL.
- Print your account number on your check,
'hl'"'Ill""'l"l""""llllllll""Il"[l"""I""hlll"l then mail to address on back.

00177253806492210000000150981

LTI TRTTT [ — 00004
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Service To: Account Number

WILLIAM M. WRIGHT
AQUA e 000906882 0649211
- GAINESVILLE, FL 32608-4645 ARREDONDO FARMS
Lot: 13261505 Block: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date,
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@agquaamericacom June 13, 2011 $ 1,391.84 July 05, 2011
Meter Data Meter Size Bifing Period Days  ReadType  Meter Readings Usage Units
56584511 5/8 06/09/11 31 Actual 255100 8,500 Gaflons
05/09/11 Actual 246600
Average Daily Usage = 274 Gallons Total Days: 31 Total Usage: 8,500 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill .............ovvroreeorerreenne, $ 1,209.85 P
Total Payments Recaived.........o...ocovvervirieriee o, 75.00 0
Remaining Balance ........... et 1,224.85 E, =
Water Base Facility Charge ..........ccovevveeeeerrrnsene. 15.71 x é B [ -
5,000 gallons @ $0.00731 per gallon ................. 36.55 g' o
Next 3,500 gallons @ $0.00898 per gallon ........... 31.43 100 :
Current Water Charges..........oo..ooe.iocuenroeecoreecveeeeeneae 83.69 ST
Sewer Base Facility Charge .............coooooooevevrernn... 34.01 Mardi — Aprb - Me Tt e
6,000 gallons @ $0.00682 per gallon ................... 40.92 Read Types: M actual O Eestimated B customer
Next 2,500 galions @ $0.00 per galion................. 0.00
Current Sewer Charges .............co.ovvresvreeree s neesonn, 74.93
Utility Tax......cooeovricriienne,

AMOUNTE DUE......coc e erss e essasssessnsesrsesnesstsesesns

Message Center (see reverse side for other information) ’

* Forus, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperiass billing while
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch!

* The due date refers to cument charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember 1o provide your full 16-digit account number when paying your bill,

Keep top portion for your records.

Return this portion with your payment. Service To:
2 WILLIAM M. WRIGHT
AQ_UA water/ Sewer Blll 7117 SW ARCHER RD UNIT 2407
Aqua Utilities Fiorida, Inc. GAINESVILLE, FL 32608-4645
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489 Lot: 13261505 Block:
Account Number
000906882 0649211
Amount Due Current Charges Due Date
| $ 1,391.84 July 05, 2011
Seq=18 Cyc=33M3 1up=10218854 PC=BLCR BLCR Amount Endosed
0648211 —
CRSRAERET, - LLOOOO
40 Please make check payable to Aqua Util. FL.
GAINESVILLE FL 32608-4645 Print your account number on your check,
Iu”lllllll”ll”ﬂlllIIII'llll”Illlllllilll"lllllll!Illll{ then ma[[ to address ot back.

000906842064922100000401391849
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Service To: Account Number
WILLIAM M. WRIGHT
AOUA i o — 000906882 0649211
e GAINESVILLE, FL 32608-4645 ARREDONDO FARMS
Lot: 13261505 Block: 1336568 PWSID # FL2010042

Tel: 877.987.2782
Fax: 866.780.8292

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

e Mail: custserv@aquaamerica.com August 12, 2011

Questions about your water/sewer service?... Contact us before the due date.
Bill Date Total Amount Due Current Charges Due Date
$ 516.43 September 06, 2011

Meter Data Meter Size Billing Percd  Days Read Type Meter Readings Usage Units
56584511 Si8 08/09/411 29 Actual 271600 8,100 Gallons
07111111 Actual 263500
Average Daily Usage = 279 Gallons Total Days: 29 Total Usage: 8,100 Gallons
Billing Detail Sewer Base Facility Charge Sewer at Current Rate 11.16
Next 1,862 gallons @ $0.00927 per gallon ........... 17.26

Amount Owed from Last Bill ...............cooocovivovnieeee, $ 148284 Next 652 gallons @ $0.00 pergallon.................. 0.00
Total Payments Received............oo.oocoveiinini, 33520 Cutrent Sewer Charges ai CurrentRate................. 28.42
Remaining Balance ... ievrcriremvensnecicensessnann. 1,147.64 Current Sewer Charges ..., 80.10
AGIUSITENLS .o oo oo e 797.76 @ T R B e 7.86
Waler Base Facility Charge Water at Old Rate....... 10,83 AMOLNE DUE.....c.c v e $ 51643

3,448 gallons @ $0.00731 per gallon ................... 25.21

Next 2,138 gaflons @ $0.00898 per galion ........... 19.20
Current Water Charges At Old Rate.............c.cc..oocoeeenee 55.24 ~ s L
Water Base Faciiity Charge Waler at Current Rate 5.75 / éé‘ j f 42 24

Next 1,862 gaflons @ $0.0062 per galion ............. 11.54 ' - & 5 7

Next 652 gallons @ $0.0093 per gallon............... 6.06 /L_/
Current Water Charges at Current Ralg ..o, 2335 ' / 3 07 Q :3
Current Water Charges.... .........o..oveeecveoversrereeererses . 78.59 O -
Sewer Base Facility Charge Sewer al Old Rate ..., 2346

4,138 gallons @ $0.00682 per gallon .................. 28.22

Next 1,448 gallons @ $0.00 par galfon ................. 0.00
Current Sewer Charges At Qld Rate ..o, 51.68

Message Center (see severse side for other information)

* For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperiess billing while
helping us take care of the environment. Visit www.aquaamerica,com/aquaoniine foday to make the switch!

* The due date refess to current charges and any deferred payment amount only. ! you do not pay your bill on time, your service could be subject to

interruption. To ensure proper credit, please remember o provide your full 16-digit account number when paying your bill.

Keep top portion for your records.
Return this portion with your payment.

AQUA  Water/Sewer Bill

Aqua litilities Florida, Inc.
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489

Seq=76 Cyc=33M9 Jup=1047538A PC=BLCR BLCR
0649211

WILLIAM M. WRIGHT
7117 SW ARCHER RD LOT 2407

GAINESVILLE FL 32808-4645
III”IIIII'I”II“|lIIIIIII'IIIr“lﬂl\\t|l\!!“i|||l|illllll|

$ !

! H
FR I SO B IR

Service To:
WILLIAM M. WRIGHT
7117 SW ARCHER RD UNIT 2407
GAINESVILLE, FL 32608-4645
Lot: 13261505 Block:
Account Number

000906882 0649211
Amount Due Current Charges Due Date
$ 516.43 September 06, 2011
Amount Enclosed
R I DA O e
S 1 ;o [

Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mail to address on back.

400906842064 922100000005%kL43)

L T T L
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' Service Tor o " Account Number = med
AQUA e Tty 2007 000906882 0649211
GAINESVILLE, FL 32608-4645 ARREDONDC FARMS
Lot: 13261505 Block: 1336566 PWSID # FL2010042
Aqun Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 877.760.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custsmsv@aquaamerica.com April 12, 2011 $ 1,440.57 May 04, 2011
Meter Data Meter Size Biing Period Days  ReadType  Meter Readings Usage Units
56584511 o8 o408/t 10 Actual 235900 4,800 Galions
03/29/11 Aciual 235100
Average Daly Usage = 480 Gallons Tolal Days: 10 i]’lb Total Usage: 4,800 Gallons
B C YR A P
Billing Detail Curment Sewer Charngas ...... ........ccceevecvvmeesnnssseesr e 25.18
UBHEY TaX.....uveeeeseeienenisisstessie e seeeeereemsseesnerensssnrens 6.27
Amount Owed from Last Bill................ccc..ccccvvevvcvenee. $ 1,638.39 Amount Due $ 1,440.57
Total Payments Recaived................cccccooeeevecerieeeeirvninns 75.00
Remalning Balance 1,563.39 (7
AGUSIMBNES .......coreere e rrnrresersesinrnese e ssnssenssrsssanssens 216.98
Water Base Facility Change ................ccoreurevcerrre, 5.24 [
1,667 gallons @ $0.00731 pergallon................... 12.18
Next 1,667 gallons @ $0.00838 per gallon ........... 14.97
Next 1,467 gaflons @ $0.02067 per gallon ........... 30.32
CUITBNE WELET ChARJES........ceecoereeeeromeereseresesesssreree e 62.71
Sewer Base Facility Charge Sewer at Old Rate....... 236
400 gallons @ $0.00711 pergalion ...................... 284
Next 560 gallons @ $0.00 per galion.................... 0.00
Cument Sewer Charges AtOld Rate...............cccov e 5.20
Sewer Base Facility Charge Sewer at Cument Rate 9.07
Next 1,600 galions @ $0.00682 pergallon ........... 10.91
Next 2,240 gallons @ $0.00 per gallon................ 0.00
Current Sewer Charges at Current Rate.......................... 19.98

Message Center (ses reversa side for other information)
= The due date refers to current charges only. If you do not pay your bill on time, your service coukd be subject to intemuption. To ensure proper cradit
please remamber to provide your full 16-digit account number when paying your bill.

Keep top portion for your records. . L
. Retum this portion with your payment. - Ser:x"oeTo: M. WRIGHT

AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIT 2407
Aqua Utilities Florida, Inc, GAINESVILLE, A 32608-4645
762 W. Lancaster Avenue = Bryn Mawr, PA 19010-3489 Lot: 13261505 Block:

Account Number

000906882 0649211

Amount Due Current Charges Due Data

Seq=395380 Cyc=33MT 1up=9G8110 39580 1 AV 0.335 $ 1’440'57 Mav M’ 2011
Amount Enclosed
0640241 -

xkkkkXkAUTO**5~-DIGIT 32608 C L22 P 143 $ D D D ]—j I:_] [:]
T W ARCHER RO LOT 2407 Please make check payable Aqua
GAINESVILLE FL 32608-4645 Print your account number cf: your :1229&
lllill"“lhlllIlll’Illll!'Illll!"llll"l'l'll"llllllll““‘ll then mail to address on back.

0009064820L492130000001L440573

I 00007



Service To:

000906882 0649211

WILLIAM M. WRIGHT
7117 SW ARCHER RD UNIY 2407
GAIMESVILLE, FL 326084645 ARREDONDO FARMS
Lot: 13261505 Block: 1336568 PWSID # FL2010042 -
Aqua Utllities Florida, Inc, Tel: 877.982.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 877.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 € Mail; custserv@aquaamerica.com March 30, 2011 $ 1,638.39 April 21, 2011
Meter Data Meter Size Biing Period Days  Read Type Metsr Readings Usage Units
56584511 58 Gy 567 Actual 235100 99,300 Gallons
09/08/09 Actuat 135800
Average Daily Usage = 175 Gallons Totai Days: 567 Total Usage: 99,300 Gallons
Billing Detail Sewer Base Facility Charge Sewer &l Curront Rate 610.75
Next 90,543 gallons @ $0.00741 per gaflon ......... 643.83
Amount Owed from Last Bilt ... ... $ 220174 Current Sewer Charges st Currant Rate 1,254.58
Tolal Payments Received......... ... 0.00 Curment Sewer Charges ... . 1,374.23
Remaining Batance 220174 5.00
Adjustmens .... . 3,069.1§ ili 102.42
Watar Base Fammy Charge Wa!er al Old Rale ...... 25.87 Amount Due $ 1,638.39
8,333 galions @ $0.00659 pergalion ........c...c...... 54,92 ]
Next 423 gafions @ $0.00824 per gallon .............. 3.48 \/\ M
Cument Water Charges At CidRate.........cocov e, 84.27 | l C -
Water Base Facility Charge Water at Current Rate 270.74 \r\ \Jn \j P ”gﬂ/ C\()(\
Next 86,167 galions @ $0.00731 per gallon ......... £29.88 ’\/\ ’\
Next 4,377 gallons @ $0.00898 per gallon ... ... 19.29 WS \Ja{_,\/ [E ¢
Current Water Charges at Cument Rale ........................ 939.91 O/C\' 60
Current Waler Chames.................ccoeveecoveee v 1,024.18 \ M Jﬂ
Sewer Base Facility Charge Sewer at Old Rate..... §8.27 \{\0\ (K
8757 galions @ $0.00701 per gallon .................. 61.38 %( QC
119.65

Curent Sewer Charges At Old Rate.............cococeeeeennes

Message Center {soe reverse sids for other information)

® LONG BILL ALERT - This bill covers a greater number of days of ssrvice than your normal bill. f you require payment amangements, pleasa call

B77.987.2782.

® The due date refers to current charges only. If you do not pay your bill on time, your service could be subject to internuption. To ensure proper credit

pleasa remember to provide your full 16-digit account number when paying your bill,

Keep top portion for your records.

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489

this portion with your payment.

Seqr/S81 Cycs 1uprga2744 7581 1 MB 0.382

0849211

*xxxkAUTOxxNIXED AAPC 189 C a7 P &0
WILLIAM M. WRIGHT
7117 SW ARCHER RD LOT 2407

GAINESVILLE FL 32608-4645
1T U TR T TR LT I PR B R PR TP T

Service To:
WILLIAM M. WRIGHT
7117 SW ARCHER RD UNIT 2407
GAINESVILLE, FL 32608-4645
Lot: 13261505 Block:

Accourt Number

000906882 0649211

Amount Due Current Charges Due Cate
$ 1,638.39  April 21,2011
Amount Enclosed

S LI

Please make check payable to Aqua Uiil. FL.
Print your account number on your check,
then mail to address on back.

00090E8A20L492210000001L3434948

RO AR

O:1-2
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A Q' A 7 WILLIAM M. WRIGHT Account Niimber
U 7117 SW ARCHER RD UNIT 2407
GAINESVILLE, FL 32608-4645 000906882 0649211
ARREDONDO FARMS
1336568 F123

Aqua Utilities Florida, Inc. Tel: 877.987.2782 10 Day Shut Off Notice

762 W. LANCASTER AVENUE RGN COLLECTION DEPARTMENT OFFICE HOURS ARE
BRYN MAWR, PA 19010-3489 eMail: custserv@Pagquaamerica.com 7:30 AM - 5:00 PM WEEKDAYS

Date of Nbrice Shut Off Date Total Amount Due
March 28, 2011 April 7, 2011 $ 2,063.06
Your bili for $ 2,063.06 is overdue. Because your bill is overdue, we will SHUT OFF service {0
» 7117 SW ARCHER RD UNIT 2407 after 8:00 AM on or after April 7, 2011.
To stop the shut off, you must do the following immediately:
1. Pay the total amount overdue. To pay by phone, call our toll free number at 866.269.2906 or go to the payment
website at https://paynow? . speedpay.com/agqualindex.asp,
2. Conlact Aqua al 877.987.2782 (Select Collections) to iet us know that you made a payment, to make
a payment arrangement, or io dispute the overdue bill. You can also contaci Aqua at our address above,
3. Cali 877.987.2782 (Seleci Collections) if you or someane in your home has a serious iliness or a medical condition.
Important Notice: Payments will not be accepted by Aqua representatives visiting the property. To avoid service termination
due to unpaid bili(s), you must make payments at an authorized payment iocation. For the nearest location, please call
877.987.2782 (Select Collections). If we shut off your service, you may have to pay the following charges to have service
restored:

Overdue amount: $ 2,063.06
Reconnact Fee ; 35.00
Seivice Deposit (Ifrequired); ... ... ... . . ....%0QQ
Total if we shut off your service: $ 214806

If your service is shut off for non-payment, after making the required payment you must contact Aqua at 877-987-2782 anc
schedule to have your service reconnected. Your service will be reconnected in accordance with your state approved utility
regulations. In most cases service will not be restored until the next business day after your reguired payment amount has
been confirmed.

Keep top portion for your récorgs.

Return this portion with your payinent, Service To:

WILLIAM M. WRIGHT

AQ,_UA 7117 SW ARCHER RD UNIT 2407
Agua Utilities Florida, Inc. GAINESVILLE, Fl. 32608-4645
PO Box 328 ¢ BRYN MAWR, PA 15010-0328
URGENT NOTICE - OPEN IMMEDIATELY Account Number
000906882 0649211
Total Amount Due Due Date
Seq=617 Cycr 1up=992399 PC=T $ 2’ 063.06 PAST DUE
e e Amount Enclosed
b ay B
% %22 AUTOXxMIXED AADC 189 € U Py 5| ] } ]1 H | || i
WILLIAM M. WRIGHT oy - .o !
7117 SW ARCHER RD LOT 2407 Please make check payable to Aqua Util. FL.
GAINESVILLE FL 32608-4645 Print your account number on your check, then

IIIlllll"lI"lll’llllllll“ll"lll""l|ll|l"ll""ltlll“l[I|l mail to address on back.

00090L882064921100000020b30E9

AT WA AT 00008



Sevice 10 COUNT TUMDRr MRS
BERNICE YOUNG-FILER
7117 SW ARCHER RD UMIT 2411 001598976 064921
GAINESVILLE, FL 32608-4646 ARREDONDO FARMS
Lot: 13261497 Block: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 £ Mail: custserv@aquaamerica.com June 13, 2011 $ 59.94 Juty 05, 2011
Meter Data Metes Size BilingPeriod Days  ReadType  Meler Readings Usage Unils
56585652 S8 060911 8 Actal 148800 1,600 Galions
0640111 Actual 147200
Average Daily Usage = 200 Gailons Total Days: 8 Totel Usage: 1,600 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ... $ 000 ol
Total Payments Received..................coooeovcormereoenn 0.00
Remaining Balance ........ccovverereennns 0.00
Water Base Facility Charge ...............ccoconen..... 4.19
1,333 galions @ $0.00731 per galion ................... 975
Next 267 gallons @ $0.00898 per gallon .............. 2.39
Cumrent Water Charges..............c...ccoooocveroeceieceesernn 16.33
Sewer Base Facility Charge ....................ccccc...... 9.07
1,600 gallons @ $0.00682 per galion ................... 10.91
Current Sewer Changes ...............coooovvereevoveeeeeee oo 19.98
AROUMLBUE. ... e ecerene $ 5994

Message Center (see reverse side for other information)
® For us, being green comes naturally. That's why wa're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billixg while
helping us take care of the environment. Visit www.aquaamerica.comvaquaonline today to make the switch!
 The due date refers fo cumrent charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject fo
interruption. To ensre proper credit, please remamber to provide your full 16-digit account number when paying your bl

Keep top portion for your records.

Carvirs Tr:

14D A LEAK,
fok 4 v
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AMANDA BOYCE

P Wt Pogws !
i T AT cRreny !

Account Number

A QU A 7117 SW ARCHER RD UNIT 2603 001746507 0649258
GAINESVILLE, FL 32608-3721 ARREDONDO FARMS
Lot: 13261461 Block: 1336568 PWSID # FL2010042

Tel: 877.987.2782
Fax: 866.780.8292

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue

Questions about your water/sewer service?... Contact us before the due date.
Bill Date

Total Amount: Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 ¢ Mail: custserv@aquaamerica.com June 13, 2011 $ 356.87 July 05, 2011
Meter Data Meter Size Biling Period Days  Read Type Mater Readings Usage Linits
56584447 5/8 osfaaMt1 3 Actual 338500 4,100 Gallons
05/06/11 Actual 334400
Average Daily Usage = 132 Gallons Total Days; 31 Total Usage: 4,100 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill...............cccooveeeevveeesrinnn, $ 31965
Tolal Payments Recaived..............c..oocovovvvveeee e 80.00
Remaining Balance .........cconirmmeemsssnsesonsvasermssssorsenens 239.65
Water Base Facility Charge ..o, 18.71
4,100 gallons @ $0.00731 per gailon ................. 2997
Current Water Charges..............vveevii e 45.68
Sewer Base Facility Charge ............c..ocooeereveens 3a.M
4,100 galtons @ $0.00682 pergallon ................... 27.96
Current Sewer Changes ...........c.....coecevvervneis e _61.97
Late Charge .........ccveevvceeeiercimssre s e e bsms e 5.00
DY T8X.. ..o crerereen e seesreesessneens s 457
AMOUNE DUL....... v st cere s ssnsssseemarserssasessenes ssssens $ 356.87

Message Center (see reverse side for other information)

® For us, being green comes naturally. That's why we're happy fo introduce Aqua Online. Now you: can enjoy the convenience of paperess billing while
helping us take care of the enwironment. Visit www.aquasmerica com/aquaoriine today to make the switchi

* The due date refers to curent charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper crecit, please remember to provide your full 16-cigit account number when paying your bifl.

Keep top portion for your records. VAPS A

_ Return this portion with your payment. Service To:
- AMANDA BOYCE

AQ‘,J A Water/ Sewer Biil 7117 SW ARCHER RD UNIT 2603
Aqua Utilities Florida, Inc. GAINESVILLE, PL 32608-4721
762 W. Lancaster Avenue e Bryn Mawr, PA 19010-3489 Lot: 13261461 Block:

Account Number

001746507 0649258

Amount Due Cumrent Charges Due Date

$ 356.87 July 05, 2011

Seq=58480 Cye=33M0 1up= 1021885 56480 1 AT 0.3685 Amount Enclosed
0848258 -

*xxxkXRXAUTOx%3I-DIGIT 32b € 18 P 203 $D D EI L] D
AMANCA BOYCE olo=
7117 SW ARCHER RD LOT 2603 Please make check payable to Agua Util. FL.
GAINESVILLE Fi. 32608-4854 Print your account number on your check,

TR A R R TR R T R L TR LT T

ERIRERANIRARARERIN

then mail to address on back.

00174650706492540000000356470

00011



Service To: Account Number

A Q_U A 7117 5W ARCHER R UNEY 2133 001534491 1087964
GAINESVILLE, FL 32608 ARREDONDO FARMS
1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc, Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 8ifl Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com March 14, 2011 $ 251.85 April 05, 2011
Meter Data Meter Size Bung Penod Days  Read Type Meler Readings Usage Uit
56583020 58 03/09/11 29 Actual 107500 7.400 Galions
02/08/11 Actual 100100
Average Daily Usage = 255 Gallons Total Days: 29 Total Usage: 7.400 Gallons
Billing Detail Water Usage History
Amount Owed from Last 8ill...._...__.......... - $ 87.56 et o
Tolai Payments Received. ... e 0.00 o t
Remaining Balance ...............cooovreescemineroneeereeeresnon, 87.56 § %0
Waler Base Facility Charge ..o, 15.71 k4 g 20
5,000 gafions @ $0.00731 per gallon ................ 36.55 g"s 0 [
Next 2,400 galions @ $0.00898 per gafion ........... 2155 . wr
Cunrent Water Charges.............c.oo.ooovvroooo 73.81 “
Sewer Dasa Facility Charge ... 35.44 Mer A Moy Jn i Aug Sep 0ct Nov Dec Jan™ Feb Mer
6,000 gaffons @ $0.00711 pergallon ... 42 66 Read Types: M Actual O &stimated B Customer
Next 1,400 gallons @ $0.00 pergaflon.................. 0.00
Current Sewer Charges.. ... e 7810 e
Late CRAIGR ..o oot 5.00 (el
Utility Tax......... et e e 7ag AU
L —— 1 S q L
e

Message Center (see reverse side for other information)
* The due date refers to current charges only. i you do not pay your bill on time, your service could be subject to interruption. To ensure proper credit
please remember to provide your full 16-digit account number when paying your bill.

Keep top portton for your records.

_ Return this portion with your payment. SEF;-;EIC‘e: To: & MARY MONAGHAN
AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIT 2133
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608
762 W. Lancaster Avenue » Bryn Mawr, PA 19010-3489
AcCount Number
001534491 1087964
Amount Due Current Charges Due Date
. April 05, 2011
Seqm 24763 Cyc=33M0 Tup=9B5080 247631 AV 0335 $ 251 85 P !
Amount Enclosed
1067964 e e
xx £ X AUTOXXS-DIGIT 32L0B C 70 P 8k s ;! ][ R
RICHARD & MARY MONAGHAN O AL
7117 SW ARCHER RD LOT 2133 Piease make check payable to Aqua Util. FL.
GAINESVILLE FL 32608-4636 Print your account number on your check,
hlltl||||||llhl"IihlI|If!I|l|ih""llll-l["uhlu"nlﬂllh then mail to address on back.

00253449130879:L400000D0D0252858
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T ) e e T T N e R —————

o _._,.‘::

T servicetor T T Account Number b
CLIFTON PRIDGEN
AQI_J A e L 001549810 0649144
GAINESVILLE, FL 326084635 ARREDONDO FARMS
Lot: 13261393 Block: 1336568 PWSIO # FL2010042
Aqua Utilities Florida, Inc. Tei: 877.987.2782 Questions about your water/sewer service?.., Contact us before the due date.
762 W. Lancaster Avenue Fax; 877.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3485 e Mail: custserv@aquaamerica.com April 12, 2011 $ 52.34 May 04, 2011
Meter Data Meler Size BiingPeriod Days  ReadTyps  Meter Readings Usage Unils
56585786 58 O4/08/41 30 Estimated 62400 0 Galiens
03709711 Actual 62400
Tolal Days: 30 Total Usage; 0 Gallons
Billing Detail
Amount Owed from Last Bill ...............oc.oeeeevivireieeviinnne $ 11044
Total Payments Recaived.................cc.coeecveeieesresenennnen. 110.44
Remaining Balance 2.00
Water Base Facility Charge ..........cc.oeeveuivcievinins 15.71
Cument Water Charges.............c.c.oooooeevvvveei e 1871
Sewer Base Facility Charge Sewer at Old Rate ...... 2599
Cument Sewer Charges AtOldRate ..................cc.cvoen.. 25.99
Sewer Base Facility Charge Sewer at Cument Rale 9.07
Current Sewer Changes at Curent Rate.........oo.ovvereveee. 907
UBHIY TBX. oo ceeoecs et vnas st enssssasssasssssssensassirns 1.57
Amount Due. $ 5234

Center (soe reverse side for other information)
= This bill is based on an estimated reading. Your actual usage could be higher. Pleasa refer to the back for estimated billing procedure.
® The due date refers to cument charges only. if you do not pay your bill on time, your service could be subject to intermuption. To ensure proper cradit
please remamber to provide your full 16-digit account number when paying your bill,

Keep;:g pomon fnrmvwr remms To:
portion with your payment. Service
CLIFTON PRIDGEN
AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIT 2129
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-4635
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489 Lot: 13261393 Block:
Accourt Number
001549810 0649144
Amount Due Current Charges Due Date
52.34 May 04, 2011
Seq=29484 Cyc=23M8 1up=g98110 38484 1 AVO0.335 $
N Anmnt_‘Enclosa:l
¥k X% XXAUTOxxS-DIGIT 32608 C 122 P L43 ;D U D []
CLIFTON PRIDGEN .
7117 8W ARCHER RD LOT 2128 Please make check payable to Agua Util, FL.
GAINESVILLE FL 32608-4835 Print your account number on your check,
hll‘l“Il|llllII'“"III'IIII"“"I“‘“ll'll"lllll“llllllll' then mail to address on back.

0015494100649144000000005234k

WEIRMENnE 00013
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AQUA S

T 762 W. Laraster Avenue
Bryn Mawr, PA 19010

n g
Jqs’(.«(("{

March 16, 2011

Laura Mushinsky

7117 Axchers Road

Unit 2005

Gainesville, Florida, 32608
0009067470649101

VIA FACSIMILE
352-372-7271

Re: Resume of Bills

Dear Customer;

In response to your request, enclosed is a history of bills issued for water service to the above
property by Aqua America, Inc. This history has been prepared from current computer files.

Please contact our Customer Service Department. Monday through Friday 7:30 a.m. to 5:00
p-m. at 1-877-WTR AQUA OR 1-877 987-2782 if you need more information.

Sincerely,

AQUA AMERICA, INC,
Administrative Support Group

Enclosure

yb

00014
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V371672011

NUSHINSKY, LAURA
7117 Sw ARCHER RD 2008
GRINESVILLE, PL 32608-460
000906747/649101 000%

TRANG # OF
DAYE READ TYPE

BILL
READ
PYMT
BILL
READ
PYMT
BILL
READ
PYMT
BILL
READ
PYMT
BILL
READ
PYNMT
BILL

BILL

BILL
RERD
PYMT
BILL
READ
PYMT
BILL

BILL
RERD

BILL

BILL
PYMT
BILL
RERD

BILL

BILL

PYMT
BILL

PYMT
BILL

PAMT

0029
0028
0029
0033
aea0
003k
€032
0031
00332
0031
o018
0031
0033
9025
0031
anio
0033
0031
0034
0030

[+ Lol ¥}

METER READ CONSUMPTION

001229

901206

ooliel

00lis2

001129

001093

001076

901041

gol0l®

pgoyge

000988

0002439

000826

000907

0ogsas

DODBSE

ooDelT

000791

Qpo7Ts

000742

000695

2 E g4

FLIUH - R UH

23.600
A5,000
2’.009
32.000
25.000
19.000
35.000
22,000
23,000
28.000
15.000
23.900
19.000
19.000
32.000
39.000
26,000
16.000
13.000
47.000

41.000

AVG DLY.
USAGE

79.310

83.395

100.000

96.969

83.333%

€7.837

109.37%

70.967

71.4875

90.322

€7.8%87

74.193

59.375

£7.857

103.225
130.000
78.787
51,612
97.058
156.666

128.125

INC 2 HladLa7gredrl

TL. CURRENT ADJUSTMENTS

CHARGES .

587.56

§90.61

$96.66

§101.20

$90.61

§81.51

$105.76

§86.05

587 486

595.15

581.51

$87.56

$81.51

$31 51

$101.20

‘§lii.81

$50.38

$74 .85

§104.09

§11%.05

$110.49

50.00

$0.00

$0. 00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$9.00

$0.00

$0.00

$0.00

$0.00

$0,00

§0.00

50.00

§0.00

§0.00

$5.00-

PAYMENTS

$50.61
§36.66
$101.20
$90.61
$51.51
$103.76
$86.08
$87.56
$95.15
$85.53
$87.56
$B1.51
£81.51
$102 .20
$112.61
$90.130
své.aa
$183 1l
$40.00
$105.49

F119.07

NU. &g

AL

DATE BALANCE

2011/04/05
2011/03/09
2021/02/2%
2011/03/04
2011/02/049
2011/01/31
2011/02/04
2011/01/11
2011/01/03
2012/01/0¢
2010/12/13
2010/12/07
2010/12/06
2030/11/10
2010/11/08
2010/11/04
2010/10/32
2010/10/04
2020/19/07
2010/09/13
2020/09/10
2010/09/07
2010/08/12
2010/08/05
2010/08/05
2010/07/12
2010/07/06
2010/07/06
2010/06/10
2010/05/25
2010/06/03
2010/08/10
2010/04/29
2010/05/06
2010/04/12
2010/04/0A
2010/04/07
2010/03/12
2010/03/04
2010/03/05
2010/02/08
2010/02/04
2010/02/04

'2010/01/11

2000/01/9%
2010/01/0& .
2009/12/13
20098/12/10
009/12/08
2009/11/11
2009/11/08
2009711704
2009/10/09
2009/10/01
2009/10/02
2009/08/08
2009/08/01

.2009/08/31

2009/08/08
2009/07/27
2009/07/39
2009/07/06
2009/06/29

00015

$87,56
$90.61
§96_66
$101.20
$90.61
581.51
§105.76
$86.05
$87.56
$95.15
$81 .51
' $97.56
$81.51
$81.51
$101.2¢
$111.81
§90.38
$74.85
$183.14
$139.05

§105.49




YUl lor2Zuil

PYNT
BILL
READ
PYMY
BILL

BILL
READ

BILL
READ
BILL

BILL

BILL

BILL
READ

BILL
READ
DYMT
AILL

BILL

PYMT
8ILL

BILL

PYMT
BILL

PFYMT
BILL

PYMT
PYMT
BILL

BILL

BILL
READ
PYMT
BILL
READ

BILL
PYMT

BILL
READ

0034

0030

€030

G028

0031
0032
003e
0033
002%
0032
0031
0028
0023
0029
0029
0029
ooz2%

0032

Q027

0Q28

ooz2y
L1k 3]

ooze

0029

000654

000614

000586

Q0DSES

000549
000524
000499
000476
bO0448
000412
e0Q383
000366
000345
000313
000278
0Q0241
000223

0001395

009171

00C154

Q00321
000101
000086

000068

LAX g F-d

FUUH APERIUH TN 7 BL3D2arErer)

40.000

28.4Q00

21.000

16.000

25,000

25,000

23.¢60

28 .900

3€.000

15,000

17.000

23.000

32.000

35.000

35.000

20.0Q00

28.000

24.000

17.000

33.000

20.000

1§.000

18.000

i18.000

117.647

$3.331

70.000

$7.142

80.645
78.12%
82,142
B4 .840
124.137
90.62%
54.830
75.000
96 .969
120.68%
120.689
71.4248
96 .531

75.900

62,962

117.857

68965
S0.000
54.285

_62.068

$119.07

$51 .36

£62.10

§57.04

$6a.90

§64.90

.553.15

567,52
$74.49
$54.01
542.1317
$44.93
$51.90
$52.97
$31.68
$42.82
$47.71

$43.10

$40.9%

$50.82

$42.83
$39.76
.555.22

§56.22

$91.96
$0.00
$62.10
$0.00
$0.00
$121.94
$0.00
$0.00
$64.90
$0.00
$63.15
£0.00
$67.52
$0.00 .
§74.49
$0.00
$54.01
$0.00
542.37
$0.00
$44.92
$0.00
_ $51.90
$0.00
$52.97
$0.00
$31.68
50.00
$42.03
$0.00
£47. 72
$6.00
$9.00
$2.18-
$30.08
$31.92
$0.00
542.683
$61.73-
$0.00
$39.76
$0.00
$56.322
$0.00
§56.22
$0.00
$66.25

M. by

2009/06/1%
2909/06/30
2009/06/04
2009/06/01
2005/08/27
2009/08/01
2003/05/0e
2009/04/0)
200%9/04/07
2009/04 /09
2009/03/02
2009/03/17
2009/02/02
2009/02/02
2009/91/a%
2009/401/02
2008/12/29
2008/12/26
2008/12/01
2008/11/17
2008/12/01
2008/11/03
2008/10/22
2008/10/27
2008710701
2000/09/22
2000/08/29
2088/08/02
2008/0%/02
2008/08/29
2008/700/01
2008/08/01
2ZD08/07/30
2008/07/01
2008/06/23
2008/06/27
2008/06/03

-2008/05/19

2008/05/28
2008/05/01
2008/04/15
2008/04/28
2008/04/02
2008/03/24
2008/04 /01
2008/03/04
2008/03/03
2008/03/03
2008/02/05
2008/02/04
3006/02/11
2008/01/07
2008/01/02
2007/12/12
2008/01/02
2007/12/06
2007/11/19

© 3007/12/10

2007/11/09
2007/11/26
2007/10/12
2007/10/16€
2007/10/23
2007/09/13
2007/09/12
2007/69/11
2007/00/14
2p07/08/10
2007/08/13
20487701717
2007/07/06

00016

e

§211.03

$154.06

$62.10

§121.94¢

$64.50
$64.50
§$63.18
$67.52
574.49
$54.01
§42.37
$a4.52
$51.90
§52.97
$11 €8
$42.83
$47.71

§9.00

$39.08

$31.92

542 .83
€39.7¢
§56.22

§56.22




Service To; - Account Number

CLIFTON PRIDGEN
A U A 7117 SW ARCHER RD UNIT 2129 001549810 0649144
GAINESVILLE, FL 32608-4635 ARREDONDO FARMS
Lot: 13261393 Block: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?.,. Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com August 07, 2009 $ 336.96 August 31, 2009
Meter Data Meter Size Biling Period Days  Read Type Meler Readings Usage Units
56585786 58 080508 30 . Actual 40700 2,600 Gallons
(7/06/09 Actual - 38100
Average Daily Usage = 86 Gallons Total Days: 30 Total Usage: 2,600 Galions
- ) Water Usage History
Billing Detail e I
Amount Owed from LastBili ... $ 237,85 . 100 [
Total Payments Recoived...........oooiccceees 0.00 g 8 [
Balance teeeieserensnmeaassaene - 23?_85 gg g proormrmrn s S R ..
Water Base Facility Charge ...............c.occcovviecnnnns 15562 ? : PO R W —
2,600 gallons @ $0.00658 pergaflon ................... 17.13 < U0 PR W W .
Cument Water Charges............cccevvecericovnsersssssssiseen 32.65 \
Sewer Base Facility Charge ... 34.96 Crit T el
2,600 galtons @ $0.00701 pergallon ................... 18.23 Read Types: BN Actual O estimated B3 Costomer
Cument Sewer Charges 53.19
Late Charge..... 10.00
Utility Tax... et e e sttt b b 3.7
Amount Due 08!31!09 ................................................... $ 3369

Message Center (see reverse side for other information)
® Please note, your account number is a 16-digit number. The full 18-digits including any zeros musl be provided to ensure correct and prompt posting
to your Aqua account

00017



Service To: cEn D 0% e Account ggymber T , ’:-;ﬁ,,.,l i~
CLIFTON PRI
A U A 7117 SW ARCHER RD UNIT 2129 001549810 0649 144
GAINESVILLE, FL 32608-4635 ARREDONDO FARMS
B 1336568 PWSID # FL2010042

Agua Utilities Florida, Inc. Tel: 877.987.2782

Questions about your water/sewer service?,,. Contact us before the due date.

762 W, Lancaster Avenue Fax: 866.780.8292 Bil Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamesica.com September 10, 2009 $ 91.96 October 02, 2009
Meter Data Meter Size Bilng Period Days  ReadTyps  Meler Readings Usage Units
56585786 58 09/0809 34 Actal 43500 2800 Gallons
68/05/09 Acfual 40700
Average Daily Usage = 82 Gallons Total Days: 34 Total Usage: 2,800 Gallons
Water Usage History
Billing Detail [0 e e
Amourd Owed from Last Bill ... $ 336.% w0
Total Payments Received ..o 336.96 g L Ty e M
Balance.......... et sae e seaes 0.00 k § ®
Waler Base Facility Charge ...........ccocooceeevinne, 15.52 g" | OU—————— R N S -
2,800 gallons @ $0.00659 per gallon ................... 18.45 . BN B .
Current Water Charges.............ooii e 3 ]
Sewer Base Facility Charge .............oooocooonn. 34.96 IR IR ERN
2,800 gallons @ $0.00701 per gallon .................. 19.63 Read Types: MR Actuat O Eesimatea B Customer
Current Sewer Charges 5459
Utility Tax... e a 3.40
Amount Due 10!02309 $ 919

Message Center (see reverse side for other information)
» Plaase nole, your account number is a 16-digit number. The full 16-digits including any zeros must be pravided ta ensure correct and prompt pasting

to your Aqua acgount

Service To:

yment.
)V IETON BRINDGEN

00018
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Service To: Account Number

CLIFTON PRIDGEN
AQUA O PN o uner 2129 001549810 0649144
GAINESVILLE, Fl. 32608-4635 ARREDONDO FARMS
Lot: 13261393 Black; 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custsarv@aquaamerica.com December 15, 2010 § 173.60 January 06, 2011
Meter Data Meler Size Biling Period Days  Read Type Meter Readings Usage Units
56585786 58 120310 33 Actual 62400 ] Gallons
11110010 Acthual 62400 .
Total Days: 33 Total Usage: 0 Gallons
Billing Detail
Amount Owed from Last Bill ..., § 11588
Total Payments Received.................cocooeeveveonnieneenns” 0.00
Remaining Balance ..............ccoccocorererrsvenssnnsrseesnssrsaenes 115.88
Water Base Facility Charge ..........ooooovvcvioveens 15.71
Current Waler Charges..............ooooo oo 1571
Sewer Base Facility Charge ...........oocoovcveinennns 35.44
Current Sewer Charges ..o e, 35.44
Late Charge .........cccovvvverecrie e 5.00
UGIEY TAX.........ovoreeceeereeerceeeceee s 1.57
Amaunt Due. ... ettt ersssssmneanae s $ 17360

Message Center (sse reverse side for other information)
* The due date refers to cument charges only. If you do not pay your biil on time, your service could be subject to interruption. To ensure proper credit
plaase remember to provide your full 16-digit account number when paying your bifl,

000192




Service To:
CLIFTON PRIDGEN
7117 SW ARCHER RD UNIT 2129
GAINESVILLE, FL 32608-4635
Lot: 13261393 Block:

AQUA

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue

Tel: 877.987.2782

Fax: 866.780.8292 Bili Date

Account Number

001549810 0649144
ARREDONDO FARMS
1336568 PWSID # FL2010042

Questions about your water/sewer service?.., Contact us before the due date,

Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com January 13, 2011 $ 52.72 February 04, 2011
Meter Data WMeter Size Blimg Period Days  Read Type Meter Readings Usage Units
56585786 508 UM 28 Actual 62400 ¢ Gallons
e ___ 12/13/10 Actual 62400
Total Days: 29 Total Usage: 0 Gallons

Billing Detail
Amount Owed from Last Bl ... . - $ 17360

Total Payments Received.................cccoooriiooeni, 173.60

Remaining Balance................... 6.00
Waler Base Facility Charge ..., 15.71
Currant Water Charges.................c..ocoeooveieivecv e, 15.71

Sewer Base FacHity Charge ..., 35.44

Current Sewer Charges . ................occoeveveir e 35.44

Utility Tax........cooovvreiroee e 1.57
Amount Due $ 52.72

Message Center (see reverse side for othes information)

* The due date refers to cuirent charges only. If you do not pay your bill on time, your service could be subject to interruption. To ensure proper credit

please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records.
Return this portion with your payment,

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489

$58q725004 Cyc=33ME 1up=061249 25004 1 AV 0,335

0840144

*xxxxkAUTOxx5-DIGIT 32L0A € ?5 P 9b
CLIFTON PRIDGEN
7117 SW ARCHER RD LOT 2129

GAINESVILLE FL 32608-4635
EEL UL RTER (RO B R 1 1 L R T

$

Service To:
CLIFTON PRIDGEN
7117 SW ARCHER RD UNIT 2129
GAINESVILLE, FL 32608-4635
Lot: 13261393 Block:
Account Number

001549810 0649144

Amount, Due Current Charges Due Date
$ 52.72 February 04, 2011
Amount Enclosed

I

Please make check payable to Aqua Utiil. FL.
Print your account number ont your check,
then mail to address on back.

0015496100494 40000000052729

DR AR AR

D12
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Service To: Account Number

BENJAMIN D. ANDERSON
A QI_J A TR 001399374 0649
GAINESVILLE, FL 32608-4658 ARREDQONDO FARMS
Lot: 13261476 Block: 1336568 PWSID # FL20
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?.., Contact us before the .
762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Du
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com March 14, 2011 $ 97.02 April 05, 201
Meter Data Meler Size Biling Period Days  Read Type Meter Readings Usage
) 56585698  5/8 030911 22 Actal 228300 T 2400
02/1511 Actual 225500 _ =
Average Daily Usage = 109 Gallons Total Days: 22 Total Usage: 2,400
Billing Detail Water Usage History
Amount Owed from Last Bifl ............coo.coooovoeeo $ 0.00 G
Total Payments Received............................ et 0.00 . W '
Remaining Balance ............vovecreverevoenee peerssreraeeesares 0.00 4 wfo
Water Base Facility Charge ..., 11.52 -4 5 o
2,400 galtons @ $0.00731 per gallon ........ e 17.54 5 c b
Current Water Chargss.........coo..cc..occcoviecrieieiciennin 29.06 P S
Sewer Base Facility Charge ................. ............... 2599 6 L -
2,400 gallons @ $0.00711 pergallon ................. 17.06
Current Sewer Charges ... . 4305 Read Types: W Actual L] Estimated E3 custom:
TumOnFee...........c........... ettt 22.00
UMY TaX .o IETRTUPPRN 2.91
AMOUNt DUE..........ocrevcemnines e snssrsnsese et seanes $ 97.02

Message Center (see reverse side for other information)
¢ The due date refers to current charges only. if you do not pay your bill on time, your service could be subject to interruption. To ensure proper ¢
plaase remember to provide your full 16-dight account number when paying your bill.

Keep top portion for your records.

Sanvire Th

00021




Service To: Account Number
A CLIFYON PRIDGEN
A %} 7317 SW ARCHER RD UNIT 2120 001549810 0649144
GAINESVILLE, FL 32608-4635 ARREDONDO FARMS
Lot: 13261353 Block: 1336568 PWSID # FL2010042

Aqua Utilities Florida, Inc, Tel: 877.987.2782

Questions about your water/sewer service?... Contact us before the due date

762 W, Lancaster Avenue Fax: 866.780.8292 Bilt Date Tatai Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com August 16, 2010 $ 211.05 September 07, 201C
Meter Data Meler Size Billing Pericd  Days Read Type Meter Readings Usage Unmits
56585786 51 08210 R Actual 62400 & Gallons
______ 071219 Actual 62400
Total Days: 31 Total Usage: 0 Gallons
Billing Detail
Amount Owed from Last Biil ............cc..cooreicvviiieinenn, $ 153.33 -
Totat Paymenis Received..............ccc.coeereee e, 0.00
Remaining Balance .........c...cccrcmesiessimncssnsscsssrstucseas 153.33
Water Base Facility Charge ... 18.71
Current Watar Charges...........c.cooooooivcninn e, 15.71
Sewer Base Facility Charge ...........coocovverrieerienne 35.44
Cument Sewer Charges ...........couvrerienenennrnne 35.44
Late CRAIGE ..........cecver e eae e e e 5.00
UGIY TBX.oooecsivrriaee s cemsnee v bt ee s 1.57
AMNOUNE DUC.... ..o creeererrrae s sererssssesemsamassarssresestesssenss $ 211.05

Message Center (see reverse side for other information)

& Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by the end of June
and would like to receive a free copy, please call 1.877 WTR.AQUA or visil our website at www.aquautilitiesflorida.com to view your report.
= The due date refers to current charges only. If you do not pay your bill on time, your senvice could be subject to interruption, To ensure praper credit

piease remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records.
Return this portion with your payment.

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489

Seq=37622 Cyc=33M8 1up=901108 376221 AV 0.335

0849144

*x%xkxAUTO**5-DIGIT 32608 € 1L0 P 14k
CLIFTON PRIDGEN
7117 8W ARCHER RD LOT 2129

GAINESVILLE FL 32608-4635
IERRRTRU U] BT R RS ST O

Ty

Service To:
CLIFTON PRIDGEN
7117 SW ARCHER RD UNIT 2129
GAINESVILLE, FL 32608-4635
Lot: 13261393 Block:

Account Number

001549810 0649144

Amount Due Current Charges Due Date

$ 211.05 September 07, 2010
Amount Enclosed

HRNYNN

Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mail to address on back.

00154981006491440000000211059

(AIRHEROTIRLM YN E

D12

00022
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762 W. Lancaster Avenue 877 WTR.AQUA or
Bryn Mawr, PA 19010 877.987.2782
www.aguaamerica.com

AQUA

Wednesday, March 23, 2011

Tom Troy

7117 SW Archer Rd
Unit 42
Gainesville, FL
32608-4673

Re: Leak Adjustment
Account Number: 000907033-0649339
Dear Tom Troy:

Aqua America Inc. grants leak adjustments when there has been a significant
increase in usage or a major service line leak.

Based on the consumption for your property, the usage that was recorded reflects
the minimal change in consumption for your location. We are unable to grant
your request for a leak adjustment.

If you still have a concern about the water usage for your property, please feel
free to contact us at 877-987-2782, Monday-Friday from 7:30am-5pm.

Sincerely,

Aqua America, Inc.

An Aqua America Company

00023



Service To: Account Number

TOM TROY
AQp A O TR RCHER RD UNIT 42 000907033 0649339
GAINESVILLE, FL 32608-4673 ARREDONDO FARMS
Lot: 13261297 Blocic: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer sesvice?,., Contact us before the due date.
762 W. Lancaster Avenue fax; 866.780.8292 Bill Date Total Amownt Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquasmerica.com March 14, 2011 $ 258.71 April 05, 2011
Meter Data Meler Size BlingPeriod Days  ReadType  Meter Readings Usage Uriits
56585858 &8 0308/11 29 Actual 156200 4,000 (alions
0208/11 Actual 152200
Average Daily Usage = 137 Gallons Totai Days: 29 Total Usage: 4,000 Galions
Billing Detail Water Usage History
Amaunt Owed from Last Bill .................cccooevrvivcriciinnnee $ 140.38 i
Total Payments Recaived.............o.oooceinnciciinivrinns 0.00
Remaining Balance 140.38
Water Base Facility Charge ... 15.71
4,000 galions @ $0.00731 per gaﬂon ................... 2924
Current Water Changes..............e..eceevmrecreocracecocnissinncnns 44.95
Sewer Base Facility Charge ... 44
4,000 gailons @ $0.00711 per gallon ................... 28.44
Current Sewer CRanges ...........ccovmrienrmrrmecerssremsesserns 63.88
Late Charge ‘ 5.00
ULIEY TBX.......cocvvecseereerranmmsesseseesenn s sormss et cstpanescan 450
Amount Due.. $ 25871

Message Center (see reverse side for other information)
* The due date refers to cumment charges only. If you do not pay your bill on time, your service coufd be subject to interuption. To ensurs proper credit
please remember to provide your full 16-cigit account number when paying your bill

Keeptnppommforymu'reoords

Returm this portion with your payment. Ser‘Tg:'T:Rov

AQUA  Water/Sewer Bill LT e
Aqua Utlities Florida, Inc. GAINESVILLE, FL 32608-4673
762 W. Lancaster Avenue e Bryn Mawr, PA 18010-3489 Lot: 13261297 Block:

Account Number

000907033 0649339

Amount Dug Current Charges Bue Date

Seq=31004 Cyce33MY 1up=685980 41904 1 AB 0.360 $ 258.71 April 05, 2011
0649390 Amount Enclosed

*xxAUTO**ALL FOR AADC 320 C 95 P 127 s[:[ D D DD
;%“4 g;'\}vOKRCHER RD LOT 42 ;
GAINESVILLE FL 326084673 gﬂ'efywm?@ dlet*npavable oh: w Utit, FL.

l||||“ntlll||||‘I'llpi“ll“lllp||“u||||||"I||||I“u]u|| then mail to address on back.

0009070330649339000800025871Y

HEEINNRnInaE .. 00024




Resident Payback Contract

| )
Date: 3@5! i u\"!—-/) \
Community: MV{C‘C)MO ?Z( S | ‘ LQLPO\U
Site: Z(Z 1'% x \(b

Resident

Name. - CO]Y‘A\ C;QL Dﬁ\ﬁ Y\l\%

Description:

AQQNMQ st ‘%Xﬁéﬂﬁﬁ &qg A UREes ol in She
At of 3972 62 2 tesdont vesrnside Tor 00 ®

| agree that | will make monthly payments in the amount of

Pﬁbm >i"—i A

s 10O per month beglnmng Aw\m’\ | and ending w e L ZCIA

The total cost provided is § \ﬁj}’" . 1 understand that repayment for these services will be

added to my monthly rent each month and be considered part of my rent

Date:

Conai® Delarred U@meuu

Resident Name Res:dtfﬁ Signature

M&t\\m\l th ﬂm

Commuriity Manager Nanje (j‘:mm}tﬁity Man%ﬁlﬁnature
ey

= Resident Payback Contract for Home Rental Damages — Created 2/25/08
00025



Sheet?

LOT 2218 Meter Reads
Date Read Source Reading  Usage #ofDays Avg/Day
10/11110  AQ 841000
1110110 AQ 108700 2800 30 93.33
1213 AQ 111500 1300 33 39.39
{1222rro— 6K 112800 1300 9  144.44
1311 GK 114830 2030 12 169.17
16/11 MR 115010 180 -3 80.00
711111 AQ 115900 890 5 1
11311 MR 116630 730 2 365.00
128/11 MR 149960 33330 15 2222 00
- e S
o
o .
L _ 41D |9
,;f}gg,,o ¢ m)ijzl"’i us 37
5 \n
ucw-/‘?'wﬂso e s S
- ok ‘
% }o’ - i\}lD
. N
o . 93\
\50 n];o - 12‘\5 M\’Lq\
5V \2[}5'\1" (A= )
4 49277 sed \775
50 1)H'2)5 -€ '
I C’(CI O
Page 1
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N | ' CANDICE DELANCY LT accountNiinber
A Q_U A 7117 SW ARCHER RD UNIT 2218 001681096 0649162

GAINESVILLE, FL 32608-4721

ARREDONDO FARMS
1336568 F123
Aqua Utilities Florida, Inc. Tel: 877.987.2782 10 Day Shut Off Notice
s LSS a2 Fax: 866.780.8301 COLLECTION DEPARTMENT OFFICE HOURS ARE
BRYN MAWR, PA 19010-3489 eMail: custserv@aquaamerica.com 7:30 AM - 5:00 PM WEEKDAYS
Date of Notice Shut Off Date Total Amount Due

March 11,2011 March 24,2011  $ 808.24

Your bill for $ 808.24 is overdue. Because your bill is overdue, we will SHUT OFF service to:

7117 SW ARCHER RD UNIT 2218 after 8:00 AM on or after March 24, 2011.

To stop the shut off, you must do the following immediately:

1. Pay the total amount overdue. To pay by phone, call our toll free number at 866.269.2906 or go to the payment

website at https://paynow? .speedpay.com/aqual/index.asp.
2. Contact Aqua at 877.987.2782 (Select Collections) to let us know that you made a payment, to make

a payment arrangement, or 1o dispute the overdue bill. You can also contaci Aqua at our address above,
3. Call 877.987.2782 (Selecl Collections) if you or someone in your home has a serious iliness or a medical condition.
imporiant Notice: Faymenis will not be accepted by Aqua representatives visiting the preperly. To avoid service tenmination
due to unpaid bill(s), you must make payments at an authorized payment location. For the nearest location, please call
877.987.2782 (Select Collections). If we shut off your service, you may have to pay the following charges to have service
restored:

Overdue amount; $ 808.24
Reconnect Fee ) 35.00
Service Deposit (frequired). . . . ... 900
Total if we shut off your sefvice: $ 893.24

if your service is shut off for non-payment, after making the reguired payment you must contact Agua at 877-987-2782 and
schedule to have your service reconnected. Your service will be reconnected in accordance with your state approved utility
regulations. |n most cases service will not be restored until the next business day after your required payment amoupt has
been confirmed.

Keep top portion for your records,

; Service To:
A U A Return this portion with your payment, CANDICE DELANCY
7117 SW ARCHER RD UNIT 2218
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-4721
PO Box 328 « BRYN MAWR, PA 19010-0328
URGENT NOTICE - OPEN IMMEDIATELY Account Number
001681096 0649162
Total Amount Due Due Date
Seq=1803 Cyc= 1up=986015 PC=T $ 808.24 PAST DUE
Amount Enclosed
ag = 1l e
*xkxx AUTOxxMIXED AADC 189 € 8 P 1% $! j' J' | l H l
CANDICE DELANCY Lot b
7117 SW ARCHER RD LOT 2218 Please make check payable to Aqua Util. FL.

GAINESVILLE FL 32608-4696 Print your account number on your check, then
|l||||H|||“||||!||||"||||Inuli||||||||""'I"'l]"ullhhll mail to address on back.

00L1bk81L0960LY49LL200D000080A24

LT T T T T —




From:

Service To:
CANDICE DELANCY

AQUA

Aqua Utilities Florida, Inc.

GAINESVILLE, FL 32608-4721
Lot: 13261591 Block:

Tel: 877.987.2782

7117 SW ARCHER RD UNIT 2218

Questions about your water/sewer service?..

03/17/2011 16:11 #714 P.001/001

Account Number

001681096 0649162

ARREDONDO FARMS
1336568 PWSID # FL2010042

. Contact us before the due date.

762 W. Lancaster Avanue Fax: 866.780.3292 Bill Date Tetal Amount Due Current Changes Due Date
Bryn Mawr, PA 19010-3483 & Mail: custserv@agquaamaerica.com March 14, 2011 $ 972.62 April 05, 2011
Meter Data Meter Size Biling Perind  Days Read Type Meler Readings Usage Units
56582865 5/8 03/9N1tT 29 Actwal 156200 4,400 Gallons
0210811 Aciwal 151800
Average Daily Usage = 151 Galions Total Days: 29 Fotal Usage: 4,400 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ..., 3 1,301.19
Total Paymerts Received...... 492,95 "
Remaining Balance .. 808.24 3¢
Water Base Facifty Charge - 15,71 T2
4,400 gallons @ $0.00731 per gallun........,.“....... 3216 b
Curren Water Charges.... 47.87 <
Sewer Base Facility Charge e e 35.44
4.400 galions @ $0.00711 per gal|0n.. n.28 40 Nevie Decid Jadl FeTr Marl)
Current Sewer Charges........... . 66.72 Read Types: W Actual [0 Estmated Customer
Late Charge .... - 10.00
Violation Reconnection Fee.. 35.00
LHility TAK ccovvvvvre e s - 478
AMOUN DUB.....con e e vereams e rcsmessstmsmremomnenses 3 912,62

Message Center (see reverse side for other information)

® The due date refers to cument charges only. If you do not pay your bill on time, your service could be subject 1o interruption. To ensure proper credit

please remember to provide your full 16-digi account number when paying yaur bill.

Keep top portion for your

Return this portion with your payment.

AQUA  Water/Sewer Bill

Aqua Utilides Forida, Inc.
762 W, Lancaster Avenue o Bryn Mawr, PA 19010-3489

Seqa28148 Cycn 3IMT 1up=9B5960
0649362

CANDICE DELANCY
7117 SW ARCHER RD LOT 2218

GAINESVILLE FL 32608-4696

records. .
Service To:

CANDICE DELANCY
7117 SW ARCHER RD UNIT 2218
GAINESVILLE, FL 32668-4721
Lot: 13261591 Block:
Account Number
001681096 0649162
Amount Due Current Charges Due Date
$ 972.62 April 05, 2011

Amount Enclosed

NN

Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mail to address on back.

00Lb3109R06491620000000972kL21

00028



From: 03/17/2011 16:12 #715 P.0061/001

Service Tc:E Account Number
CANDICE DELANCY
AQUA AL oW ARCHER RO U 221 001681096 0649162
- GAINESVILLE, FL 32603-4721 ARREDONDO FARMS
Lot: 13261591 Block: 1336568 PWSID £ FL2D10042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. lancaster Avenue Fax: 866.780.8292 Bilt Date Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 € Mail: custserv@aquaamerica.com February 10, 2011 $ 1,30%.19 March 04, 2011

Meter Data Maler Sze BiingPeriod Days  Resd Type  Meter Readings Usage Unts
56582865  S/8 0208711 28  Actual 151800 35.900 Galtons
gimm Actual 115900
Average Day Usage = 1,282 Gallons Totat Days: 28 Total Usage: 35,500 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ..., $ 527.33 -
Total Paymemts RECEIVEU .....ccococerrcvrerereorcoseeroeorere e 0.00 . o
Remaining Baance ... 527.33 £ o
Water Base Faciity Chafge 15.71 Eg ot
5,000 galions @ $0.00731 per gallon 36.55 E "
Next 5,000 gallons @ $0.00898 per gailor........... 44.90 < 0
Next 25,900 galions @ $0.02067 per gallon 53535 .
Current Water Charges................... 632.51 SN L AR i
Sewer Base Facility Charge 35,44 Read Types: W Actual [ Estimated Customer
6,000 gallans @ $0.00711 per galron ............... 42.66
Next 29,900 gailons @ $0.00 per ga!lon 0.00
Curent Sewer Charges 78.10 O
UNIRY TBK...e e e rees s e 63, zs 5. 8
Amount Due............ $ 1,307, 19 M

J - Lo p%(ﬂf ~Hor watie Hun—rre /
97 T ppe - «” o o

Message Center (see reverse side for other information)
* HIGH BILL ALERT - Your usage appears higher than usual. For information on high usage and leaks, visit hitp:fiwatersmart, aquaamerica.com

® The due date refers 1o cumment charges only. If you do not pay your bill on time, your service could be subject to interruption. To ensure proper credit
please remember 10 provide your full 16-digit accourt number when paying your bill.

Keep tap portion for your nacards. . *
Return this portion with your payment. Service To:

AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIT 2218

Agua Utilites Rorida, Inc. GAINESVILLE, FL 32608-4721
762 W. Lancaster Avenue o Bryn Mawr, PA 19010- 3489 Lot: 13261591 Block:

Account Number
001681096 0649162
Amount Due Current Charges Due Date
$ 1,301.19 March 04, 2011
Amount Enclosed

Da49162

CANDICE DELANCY , $ D D D DD D

7117 SW ARCHER RD LOT 2218 Please make check payabie to Aqua Util, FL.
GAINESVILLE FL 32608-4696 Print your account number on your check,
then mail to address on back.

5eq=403169 Cycs 1IMI TupeS72917

001b6410960L431620000001 303293

00029




Service To: - Account Number

CANDICE DELANCY
AQUA 7ev 8 AREn RD ururr 2218 001681096 0649162
GAINESVILLE, FL 32608-4721 ARREDONDO FARMS
Lot: 13261591 Block: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?,.. Contact us before the due dale
762 W, Lancaster Avenue Fax; 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 & Mail: custserv@aquaamerica.com January 13, 2011 $ 527.33 February 04, 2011
Meter Data Meler Size Biing Penod Days  Read Type Meter Readings Unang i
T T oessoges o 0 29 Actual 115900 ST T a0 Galons
s ___ 12/13/10 Actual 111500 e B )
Average Daily Usage = 151 Gallons Total Days: 29 Total Usage: 4400 Galtors
Billing Detail Water Usage History
Ameunt Owed frem | ast Bill ... . S $ 517.08 o
Tolal Payments Received................coooovie 0.00 . 100
Remaining Balance ... ............ocoovvnriverrnns /54-1 08 3 80
AGUSIMENIS . ..., S S 209 # Credt 33 oo t
Water Base Facility Charge .......... e, E : 300
4,400 galions @ $0.00731 pergallon ................... 32.16 0
Current Water Charges.... ..o, I 47 87 ol L _ .
. - [ Jan 13
Sewer Base Facllity Charge ..., LT 35.44 _
4,400 gallons @ $0.00711 per gallon 31.28 Read Types: M Actual O Estimated Customer

Current Sewer Charges ... 66.72 . ﬁ’ ¢

U 4.79 { 3

A:'In'oyun?)é!ue _ s 573 CU‘{ ‘((;M ol Hq
£ +6ip Feb

| \&1.@ ‘%@ Tl

s e
Message Center (see reverse side for other information) ﬁ‘ W

" The due date refers to current charges only. If you do nat pay your bill on time, your seivice could be subject 10 interruption  To ensuie proper creait
please remember Lo provide your full 16-digit account number when paying your bill.
S 493- A ey

»\
L}")& \Dﬂ(‘; 9’\'?) ot - \\(10

o

i 3% ulto' . Iu
Keep top partion for your records. l\cl ll ‘;L { 5 2 %
Return this portion with your payment, Se“'c';:'n‘;ce DELANCY ‘\ \ =
AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIT 2218 3\01
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-4721 G
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489 Lot: 13261591 Block:

Account Number

001681096 0649162

Amount Due Current Charges Due Date
February 04, 2011
Seqn2a/ Lyu-33My Tups: 961204 25075 1 AV 0.335 $ 527'33 eb Y d
amaunt Enclosed
0649162 ! . .

¥xx3xxAUTOx¥5-DIGIT 32608 ¢ 7?5 P 95 s 1 o ;
CANDICE DELANCY | * T
7117 3W ARCHER RP LOT 2218 Please make check payable to Aqua Ut FL
GAINESVILLE Fl. 32608-4696 Print your account number on your check,
ll"!"lllhl"l"“”l'“I'"'"ll"'i'"'ll'"l"l'lhh"'lll' then mail to address on hack.

00lb&L0960LY91L20000000527335

IO [
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From: 11/22/2010 14:22 #312 P.002/003

Aqua America, Inc.

762 W. Lancaster Avenue

Aitn: Correspondence Department
Bryn Mawr, PA 19010

Fax: 8667808291

LEAK ADJUSTMENT REQUEST FORM

Aqua is not responsible for leaks that occur at the customer’s property. However, we may
grant a credit adjustment to an account when a leak on the customer’s side of the meter causes
excessive consumption. Before we will consider granting an adjustinent, the leak must be
repaired and the appropriate written documentation must be provided to Aqua. Receipt of
documentation in and of itself does not qualify a customer for a credit. A review of your
documentation will determine if a credit might be granted. If your request is denied, you will
be notified in writing.

Please complete, sign and return this form to Aqua along with copies of repair bills and
receipts that confirm the repair work that was done.

Allow two billing cycles for an approved adjustment to appear on your bill.
The possibility of a credit adjustment will not prevent collection action on past due balances.

Aqua will only grant one leak adjustment per account per calendar year.

Customer Name: Gl f\(ll‘.L(- DQ ’a A C'y
(Please Print) 7/

Service Address: J]ur! ot ATCJW EE_‘) j LQ.f' #22 ‘8

City: C*a‘,u*«e,;gs\_\&_ e smezip FC 320608

Account Number: OO (%) o O M q/ & A—

Home Phone No.:‘_ﬁc")z’ ':ﬂ l - ,;CH ~7 Cell Phone No.: _

Billing Month(s) Affected: "?/1{ - MO//O
/

Customer Signature: M\ ﬁ'ﬁW
Date: ”/0{23 / i@

April 16, 2010
00031




Service To: Account Number

CANDICE DELANCY
AQUA TR e 001681096 0649162
T GAINESVILLE, FL 32608-4721 ARREDONDO FARMS
Lot: 13261591 Block: 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bili Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com November 12, 2010 $ 595.57 December 06, 2010
Meter Data Meter Size Biing Penod Days  Read Type Meter Readings Usage Units
e R 1171040 30  Actual 108700 24,600 Gallons
e L 10411110 Actual 84100
Average Dai Iy Usage 820 Gallons Total Days: 30 Total Usage: 24 600 Gallons

Billing Detail Water Usage History
Amount Owed from Last Biil ... $ 73.64 3 L '
Total Payments Received...................ccooovemivee, 0.00 N W
Remaining Balance .........cooeooeeeeeeeeevee e sres s 73.64 £, 60
Waler Base Facility Charge .............coooooeivieienn, 15.71 £ é m I

5,000 gallons @ $0.00731 per gallon ................. 3655 £ 00

Next 5,000 gallens @ $0.00898 per gallon ........... 44.90 = 20

Next 14,600 gallons @ $0.02067 per gauon ......... 301.78 o
Current Water Charges................ IR 398.94
Sewer Base Facility Charge .. ... 35.44 Read Types: @ Actual O est

6,000 gallons @ $0.00711 per gatlon ................. 42 66

Next 18,600 galions @ $0.00 per gallon .............., 0.00
Current Sewer Charges ..., 78.10
Late Charge ..ot 5.00
Ul TAX .o 39.89

Amount Due $ 595.57

Message Center (see reverse side for other information)

= HIGH BILL ALERT - Your usage appears higher than usual. For information on high usage and leaks, visil http./watersmart. aquaamerica.com

* The due dale refers to cumment charges only. f you do not pay your bill on time, your service coutd be subject fo inferruption. To ensure proper credit
please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records.

Service To:
Return this portion with your payment.
AQUA  Water/Sewer Bill ” A Ly v ARCHER ¥

7117 SW ARCHER RD UNIT 2218
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-4721
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489 Lot: 13261591 Block:

Account Mumber

001681096 0649162

Amount Due Current Charges Due Date
$ 595.57 December 06, 2010

$eg=087 Cyoo33MO 1up=937155 30081 t AV0.335
Amount Enclosed

0829182 O e T T
¥*xxx¥AUTOXx5-DIGIT 32608 C L& P 71 s. b b
CANDICE DELANCY lerrs et Bt} oot o
7117 SW ARCHER RD LOT 2218 Please make check payable to Aqua Util. FL.
GAINESVILLE FL 32608-4696 Print your account number on your check,
LR U ST TR T LR [ TR LER A LD (9 E2 . e

00164810960L491620000000595573

WNAAVAR IRy .. 00032




Work Order

ves|

Commanties ' v 07221

ORDERED BY PHONE NOTES

SITE # 2 ; 153

—

—

DATE RECEIVED s TIME RECEIVED RECEIVED BY (
/O-30-10 '

DATE SCHEDULED TIME SCHEDULED ASSIGNED TO

AUTHORIZATION TO ENTER 1 YES spscrALL

IN OCCUPANT'S ABSENCE? 1 no INSTRUCTIONS:

e P | l‘.n_‘/j\ (',/’ '/‘vl_!\;l -
@Work Completed p{}l@ LCG’ (' L ' DATE COMPLETED: [/’-/’_ /O

CAUSE OF PROBLEM

- TOTAL
——p
RESIDENT SIGNATURE ’ IF RESIDENT IS NOT HOME, PLEASE CHECK BOX [ ]

00033




Work Order

yes|

communities No O 7 2 2 1

ORDERED BY PHONE NOTES

SITE # 9\'3_ \18

DATE RECEIVED ' TIME RECEIVED RECEIVED BY
tH-6~-10

DATE SCHEDULED TIME SCHEDULED ASSIGNED TO

AUTHORIZATION TO ENTER ] Yes SPECIAL

IN OCCUPANT'S ABSENCE? 1 ~No INSTRUCTIONS:

<

;j;tﬂ\\ \\auciUi\ A A j/yu/)om&g :

4 e o ba K~ 2001 water keater
A" work completed | 1% nil? 1~ AD/YE. . DATECOMPLETED: [ ~ &'~ /O

CAUSE OF PROBLEM

S X =
: : £
BY _ TOTAL
RESIDENT SIGNATURE IF RESIDENT IS NOT HOME, PLEASE CHECK BOX [ ]

00034




office

Job # Date

03104 2010-11-23

Tuesday, 2010-11-23 15:38

Time Length Speed Station Name/Number Type Pgs

15:34 1:19 26400 866 780 8292 SEND 4

112212010 14:22 £212 P.C02:003

s Agua Americs, b
T62 W. Lancaster Avenue
Attn: Cornespondence Departmaint

"a=
- i Bryn Mawr, PA 19010

Fax: 8667808291
LEAK ADJUSTMENT REQUEST FORM

Agua 13 not responsible for leaks that aceur al the customsy's property. Howewer, wa may
yranl & credi adjustniend 10 an acconnt when & leak on the customar’s side of the mcter causcs
cresgive coumption. Betore we will consider grantimg an adjusunemt, the leak must be
repaired and the zppwopriate written decumentation smus! be provided 1o Aqua. Rucvipt of
docawmenstation i and of isell does not quality o customer for 0 aredit. A review of your
dactnentation will determine if a erodit might be granted. 15 vour request is denied, vou will
e notitied in writing.

Please coneplete, sigm ard return this form te Aqus along with copics of repair kills and
receipts that couflym the vepatr work thal was donc.

Ablow two billing vyeles lor an wpproved adjustment to appear on vour bill.
The possibility of a credit sdjustment will not prevent colloction actinn on past due balances.

Aqua will ondy gram one leak adjustment per account por calendar year.

Cumtonser Same: Cm:ﬂc_g_w_‘_pciahcy_ o
v, TV So Areher R Lot _¥2208
Citw: G@'xgwl;\m_ SutwZip. Fc 32608

Accouat Number: OO (0% ot &’ MJ_" e

Home Phowe No 3892 ~ T - AEH D ol imone vo N
Bitling Month(s) Affected: l‘ﬂ' = ’/Ac/ﬂ’
7 77

Customer Signature: f‘(@a‘ MW

Date: f'l/o?“j/lb‘

T apart 16, o0

3523727271

Status

00035




Service To: Accounf .N:lmber

CLIFTON PRIDGEN
AQUA SE17 W ARCAER RO UNIT 2129 001549810 0649144
GAINESVILLE, FL 32608-4635 ARREDONDO FARMS
Lot: 13261353 Block: 1336568 PWSID # FL2010042
Aqua Utitities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 15010-3489 e Mail: custserv@aquaamerica.com August 12, 2011 $ 541.22 September 06, 2011
Meter Data Mt Size Bilng Period Days  Read Type Meler Readings Usage Urs
56576765 58 0810811 29 Actual 7300 2,300 Gallons
o L R LLA R LAY Aclual 5000 . e
Average Daily Usage = 79 Gallons Total Days: 29 Total Usage: 2,300 Gallons
Billing Detait UBHEY TAX oo 3.26
AMOUNE BUE...... o § 541.22
Amount Owad from Last Bill ... ........................ ‘ $ 453.3%
Tetal Payments Received.... ... ... VT 0.00
Remaining Balance ...........cc..cocvenieenenicnicecensccnsienes 453.30
Water Base Facility Charge Water at Old Rate ....... 10.83
1,586 gallons @ $0.00731 per gallon ........... S 11.59
Current Water Charges At Old Rate............................ 22.42
Waler Base Facility Charge Water at Current Rate 575
Next 714 gallons @ $0.0062 pergallon................. 4.43
Current Water Charges at Current Rate. ...................... 10.18
Curren! Water Charges. ..........coooovoo e 32.60
Sewer Base Facility Charge Sewer at Old Rats. ... 2346
1,586 gailons @ $0.00682 pergatlon ................. 10.82
Current Sewsr Charges AtOldRate........................... 34.28
Sewer Base Facility Charge Sawer at Current Rate 11.16
Next 714 gaflons @ $0.00927 per gatlon ... 6.62
Cumrent Sewer Charges at Current Rate........................ 17.78
Cumrent Sewer Charges ... 52.06

Message Center (soe reverse side for other information)

* For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperiess billing while
helping us take care of the environment. Visit www.aquaamerica.com/agquaonline today to make the switch!

® The due date refers to current charges and any deferred payment amount only. if you do not pay your bill on time, your service could be subject lo
interruption. To ensura proper credit, please remember to provide your full 16-digit account number when paying your bill,

Keep top portion for your records.

_Return this portion with your payment. Se’éf;‘FTr‘;N PRIDGEN
AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIT 2129
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-4635
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489 Lot: 13261393 Block:

Account Number

001549810 0649144

Amount Due Current Charges Due Date
$ 541.22 September 06, 2011
Seq- 742 Cyo=33M8 1up - 1047538A PC=F £204 Amount Enclosed
0649144 i : . .

*exxx ¥ AUTO*%x5-DIGIT 32608 C 3 P 3 $ i {1 ¥ LA
CLII;TON PRIDGEN oo S
T S AL (R0 [T A1) Please make check payable to Aqua Util, FL.
ERINMEIALLS (R eilbka ok Print your account number on your check,
lil”lllllllllll"l.llllI]IIlll‘l"llll"!llltlllh“IIllllll” then ma" to address o0 baCk'

0015494100L49144000000054229

LI DT 00036
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Eseryy -w—ﬁﬁ_.‘._,‘;__,—‘-_--_ Sdiion i .

Aqua America, Inc.
A Qy A 762 Lancaster Avenue

Bryn Mawr, PA 18010-3489

Payment Arrangement Letter

Regarding: Aqua Account Number: 001549810 0649144 08/22/2011

Dear Customer,

This tetter confirms the agreed upon payment arrangement terms that are describad below:

Total Balance Due; $541.22

Total Payment Arrangement Balance: $541.22

Payment Arrangement Was Made On: August 22, 2011

Down Payment: $115.00

Instaliment Payment: $142.07, for 3 months

Due Date of Payment: August 31, 2011

Due Date of Installment Payment(s): 30th of each month beginning September 30, 2011

Also, it is important for you to know:

1. Each monthly installment payment must be received on or before the instaliment due date stated
above. Please allow 7 days for mailing and processing time. Please write the Aqua account
number on all payments.

2. Your current monthly bill amount found under the Billing Detail section of your bill is due each
month on or before the due date listed on that bill. The current monthly bili amount is equal to the
Amount Due minus the Amount Owed from Last Bill-Balance. Please note, the current
monthly bill due date is different than the due date of your monthly installment(s) and you will
need to send two payments to Aqua. One payment for your current bill amount and another
payment for your installment amount.

3.  This payment arrangement will automatically cancel if either your monthly instaliment or your
current monthly bill amount is received after their due date. This is the only notice you will
receive explaining your monthly payment arrangement.

4.  Payments are to be mailed to:

AQUA
P.O. Box 1229
Newark, NJ 07101-1229

If you have any questions regarding this payment arangement, please contact us at
1.877.987.2782 (1.877.WTR.AQUA)

We appreciate this opportunity to be of service to you.
Sincerely
AQUA Customer Service An Aqua America Company

Aqua America, Inc.

AQ_'?J A 762 Lancaster Avenue

Bryn Mawr, PA 19010-3489

Seq=18

CLIFTON PRIDGEN

7117 SW ARCHER RD UNIT 2129
GAINESVILLE, Fl.  32608-4635

00037
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Service To: Account Number
PATRICIA RUHLAN
AQUA Ty S ARCHER D Uy 23 001606791 0649177
GAINESVILLE, FL 32608-4619 ARREDONDO FARMS
Lot: 13261277 Block: 1336568 PWSID # FL200042
Arua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Bilt Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3485 e Mail: custserv@aquaamerica.com July 13, 2011 $ 776.85 August 04, 2011
Meter Data Meter Size Bilng Penod Days  Read Type Meter Readings Usage Units
56585914 58 oTr1M 32 Actual 117800 28,300 Gallons
06/68/11 Actual 89500
Average Daily Usage = 884 Gallons Total Days: 32 Total Usage: 28,300 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill...............ococoooveiviioive s $ 27396 ig: F..:T. """ T
Toial Payments Received..............cccevveninn e 100.00 wwo fro
Remaining Balance ..., 173.96 § gag fro o
Water Base Facility Charge .................ccc.on 15.71 d § pood I
5,000 gallons @ $0.00731 per galion .................. 36.95 E 00 [
Naxt 5,000 gallons @ $0.00898 per gailon ........... 44.90 R 1
Next 18,300 gallons @ $0.02067 per gallon ......... 378.26 w J |“A;4 d: m_m J 'Feb Mu e
Current Water Charges.............ccooooooeeooooooeeeiennnes 475.42 i Mg Sep Gel o A R 5
Sewer Base Facility Charge ...............cocovevevonien 34.01 Read Types: IR Actual O Eestimated Customer
6,000 gallons @ $0.00682 per gallon ................... 4092
Next 22,300 galions @ $0.00 per gallon ............... 0.00
Cumrent Sewer Charges ...............cocovvvienincneccenvenns 74.93
Late Charge ... 5.00
Utility Tax 47 54
Amount Due............ccceiirrcenrerrr s $ 776.85

Message Center (see reverse side for other information})

» HIGH BILL ALERT - Your usage appears higher than usual. For information on high usage and leaks, visit hitp:/fwatersmart.aquaamerica.com
» For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperiass billing white
helping us lake care of the environment. Visit www.acuaamerica.comfacuaoniine today to make the switchi
= The due date refers to cumment charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records.

Return this portion with your payment.

AQUA  Water/Sewer Bill

Aqua Utilities Fiorida, Inc.
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489

Seq=31151 Cyc=33MD 1up=1034255 311611 AV 0.340
0649177

*kxxxxAUTOXx*5-DIGIT 32608 C ?kL P 84
PATRICIA RUHLAN
7117 SW ARCHER RD LOT 23

GAINESVILLE FL 32608-4619
A | L L T L L e

sService fo:
PATRICIA RUHLAN
7117 SW ARCHER RD UNIT 23
GAINESVILLE, FL 325084619
Lot: 13261277 Block:

Account Number

001606791 0649177

Amount Due Current Charges Due Date
$ 776.85 August 04, 2011
Amount Enciosed

L L

|1
]

Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mail to address on back.

00kb06?93:049177000000077LASL

WREAVRAIREN IR .

00038



- . ' 7117 SW ARCH
GAINESVILLE, FL 32608-4619

Lot: 13261277 Block:
Questions about your water/sewer servicer... Contact us before the due date.

Tel: 877.987.2782
Fax: 866.780.8292

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue

ER RD UNIT 23

001486815 0649177
ARREDONDO FARMS
13368568 PWSID # FL2010042

Total Amount Due Due Date

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com November 11, 2009 $ 308.81 December 03, 2009
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
56585914 518 10721708 Actual 64900 1,400 Gallons
10/09/08 Actual 63500
Average Daily Usage = 116 Gallons Total Days: Total Usage: 1,400 Gallons
- . Water Usage History
Billing Detail -
Amount Owed from Last Bill ...............cocoovevimnrieriinnens $ 268.03 00 b
Total Payments Received............... et oo 0.00 ¥ -
BalanCe.....ccoiviimsssessmne s sssssessaresesesenssrssasssensssrnas e 268.02 ¥ 5 50 [
Water Base Facility Charge .......o..ovrerveeereccanrnnes 6.21 g" 0 b
1,400 gallons @ $0.00659 per gallon ................... 9.23 B
Cumrent Water Charges...............cccooeeccovreie e 15.44 )
Sewer Base Facility Charge ............c...ccocooneivvenenn, 13.98
1,400 gallons @ $0.00701 pergallon .................. 9.82 Read Types: M Actual [0 estimated
Current Sewer Charges............cccoueereiviiininennnienr 23.80
UBIEY TAX.vvoeeeeivereces s envecsense e et 1.54
Amount Due 12/03/09 ..............ccvcvininissrmassinssinas $ 308.81
Message Center (see reverse side for other information)
® This is your final bill for service at this property.
Keep top portion for your records., )
. Return this portion with your payment. se";":;;;:n‘ e
AQ_L'J A Water/Sewer Bill 7117 SW ARCHER RD UNIT 23
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-4619

762 W. Lancaster Avenue « Bryn Mawr, PA 15010-3489

Seq=5 Cyc=33Mg 1up=791654A PCaF T

0649177

kxkxkxxkxkkkxkkSINGLE-PIECE C 1 P 1
JAMES R. BOWERS
FO BOX 101

MICANQPY FL 32667-0101
1YY £ PP 1YY P L S L YR L s L e LY

UNIMURUMEDIMURRIANW ...

Lotz 13261277 Block:
Account Number

001486815 0649177

Total Amount Due Due Date

$ 308.81 December 03, 2009
Amount Enclosed

U0 0

Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mail to address on back.

00148681 50649177000000030851Y

00039



PN Aqua America, Inc.
| 3 l , A 762 W. Lancaster Avenue
T - Attn: Correspondence Depattment

o Bryn Mawr, PA 19010

Fax: 8667808292
LEAK ADJUSTMENT REQUEST FORM

Aqua is not responsible for leaks that occur at the customer’s property. However, we may
grant a credit adjustment to an account when a leak on the customer’s side of the meter causes
cxcessive consumption, Before we will consider granting an adjustment, the leak must be
repaired and the appropriate written documentation must be provided to Aqua. Receipt of
documentation in and of itself does not qualify a customer for a credit. A review of your
documentation will deternine if a credit might be granted. If your request is denied, you will
be notified in writing.

Please complete, sign and refurn this form to Aqua aleng with copies of repair bills and
receipts that confirm the repair work that was done.

Allow two billing cycles for an approved adjustment to appear on your bill.
The possibility of a credit adjustment will not prevent collection action on past due balances.

Aqua will only grant one leak adjustment per account per calendar year.

Customer Name: fa)ﬁ’f“/‘ ol - Ko i /f’ 7}
(Please Print)

Service Address; __/ /) 7 SW Avcher /Qj Lo 7 2=

3 i o ! . ( Tt g iy e
City: J;;m’/r? P P’/// & State/Zip: __ [ [ ZZé2T

Account Number: SO O6] (7'. / C‘?ﬁ.’éf‘ 4:7‘ 7

Homie Phone No.: 7 Cel! Phone No.: %J - é/ 7* 5’2 5o

Billing Month(s) Affected: Jir! _/

:‘Lf ‘ ,.;{,7‘
(/ kk.;,zz.w?,_ﬁ—*" ,/t«~r5ug-¢—-—

Customer Signature:

g '_: o e A
Date: e IR ,\,’/ / ’/fj(’/

Rty

dameel] V& AN

00040




LOWE'S

LOUE"S HOHE CENTERS, INC.
3500 SU ARCHER ROAD

BAINESVILLE, FL 32608  (352) 376-9900

- SALE -

SALES #: SO418ES1 1571154  07-30-

§7639 1/2 PUSH COUPLING

SUBTOTAL :

TAX:

IHVOICE 23348 TGTAL;
CASH :

STORE: D418 TERHINAL: 23 07/36/11 16:42:55

OF ITEMS PURCHASED:

EXCLUDES FEES. SERVICES AWD SPECIAL ORDER ITEMS

SRR RROAR

THANK YOU FOR SHOPPENG LOWE'S.

1

4.80

1,80
¢.30
5.10
5.10

SEE REVERSE SIDE FOR RETURN POLICY.

STGRE NAMAGER: SCOTT RUBIN

BAYE R COMMENT OR FEEDBRLK? LET 1S KNOW AT:

Wi . LOWES . COM/FEEDBACK

STORE CODE: 04180-73011-23348

VE HAVE THE LOWEST PRICES, GUARANTEED!

YOU FIND & LONER PRICE, WE WILL BEAT IT BY 103,

SEE STORE FOR DETAILS.

FAXLTEREX CRKN X ZEXE

__
LOWES

LOVE'S HOME CENTERS, INC.
3500 SU ARCHER ROAD
INESVILLE, FL 32603  (352) 376-9300

- SALE -

“ES B SOAIBLNY TSTUIS2 07-30-11
3 PLASTIC 172 0D UNTON 1.7
SUBTOTAL: 3.21
. TRK: 2.21
IHURICE 50846 YOTAL: 3.48
rask : 20.06
CHANGE * 13,52

; 0436 TERMINAL: 3¢ 07/30/11 16:01:41
ITEMS PURCHASED: 1
5 FEES, SERUECES AN0 SPECIAL ORDER I1TEMS

THARK YOU FOR SHIPPING LOWE'S.
SEE REVERSE SIDE FOR RETURM POLICY.
STORE WANAGER: SCOTT RUBIM

A COKMEHT OR FEEDBACK? LET US KNOW Af:

W . LOWES . COM/FEEDBACK
[ORE CGDE: 04180-73011-50946

E HHVE THE LOWEST PRICES, GURRAKTEED!
FING A LOVER PRICE, WE WILL BERT IT 8Y 10%.
SEE STORE FOR DETAILS.

LOWE'S |

LOWE'S HOME CENTERS, INC.
3500 SW ARCHER ROAD
GAINESYILLE, FL 32603  (352) 376-3300

- SALE -

SALES ®: SO430LM1 1371152 O7-31-11
44722 1/2PUSH 90 DEGREF ELBOY 1.48
SUSTOTAL : 1.48
TAX: 3.28
INUGICE 50087 TOTAL: 178
RS 21.00
CHANBE: 15.24

STAE: 0418  TERWINAL: 50  O7/31/11 12:30:25
B OF ITEMS PURCHASED: - 1
EXCLUBES FEES, SERVICES AND SPECTAL ORDER ITEWS

IEIEIH Illlllﬂu g Ia i\ h!!ﬂiiﬁ“l

THAKK YOU FOR SHOPPING LOVE'S
SEE REVERSE SIDE FOR RETURM PeLIrY,
STORE MANAGER: SCOTT RUBIN

HAVEA CONMENT OR FEEDBACK? LET US KNOU AT:

< WW.LOWES.CCMN/FEEDBACK
STORE CDDE: 04180-73111-50087

. lﬂi HAVE THE LOVEST PRICES, GUARANTEZD!
1F YOU FTHD A LONER PRICE, UE UILL BEAT IV BY 10%.
SEE STORE FOR DETAILS.

PRER XXFXKE

YOUR OPINIONS COUNT!

REGISTER TO ¥IN R $5,000 LOVE'S GIFT CARB!
TISTRESE PARA GAMAR UNR TARJETA DE RESALD LOWE'S!

{ISTER BY COMPLEFING A GUEST SATISFACTION SURVEY

WITHIN ONE YEEK AT: vy, 19ues, CoR/survey

YOUR ID#& 23348 0438 211

RO PURCHASE WETESSARY TO ENTER OR HIN.

YHERE PRORIBITED. RUST BE 13 OR OLDER TG ENTER.
ICIAL RULES & YIMWERS AT: B4y, loves, com/survey

e

x
X
x
x
3
x
%
*
*
*
*

FREERXATLE KRLRLREEER O RELERERREERE RN RERRARFE AR XK

TORE: 0418  TERMINAL: 23  D7/30/11 18:42:55

YGUR OPINIONS COUMT!

iISTER TO WIN A 35.000 LOVE'S GIFT IARD!
{ESE PARA BANAR LINA TARJETA DE REGALG LOWE'S! =

x
| 4
»
3
R B COMPLETING @ GUEST SATISFACTION SURVEY =
[THEN ONE MEEK AT: wvu, lowEs,cOB/SUTVEY k
YOUR IR3® 30946 0418 2§ ¥

¥

*

*

KO PURCRASE NECESSARY TO ENTER OR WIN,
ERE PRGHIBITED. MUST BE 18 OR OLDER FO EMTER.
AL RULES & UIKNERS AT: wuw. Joues.coi/survey

'VOUR OPENTONS, COUNT! x

REGISTER TO WIK-h $5.000.L0¥E"S GIFT CARD! x
iREBISTRESE PARA BAHAR rmn TARJETA OF RESALO LOYE'S!
kS

REGISVER BY caHPLErINs # GUEST SATISFACTION SURVEY =
_VITHIN OHE UEEK BT: wwu.Towes.com/survey %
YDUR ID! 5008704'6212 *

*

¥

x

Nﬂ PUREHR&E NECE)SHR? 70 ENTER OR WIN.
!JUID UHERE FROMIDITED. WUST BE 1R OR OLDER TD ENTER.
DFFIEIRL ’RULES 'k WINNERS AT: wwu. oues. cau/suryev F

xxxxx *!l**&t!!il’ttttl*&**ﬁ&Ir’i't

EEKEREY
E: 0418  TERWINAL: 50  07/30/11 18:01:41

e

1Q;dh.‘f. Ml& TER,HEIL. 30 01/31/11 12:30:25

00041



Service To: {u\ GUe \ Acoount Number
DB

AQUA L7 oW ARCHER R URIT 52 I 001622118 1113712
T — GAINESVILLE, FL 32608 ARREDONDO FARMS
M- 33| 1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue fax: 866.780.8292 Bilt Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com June 13, 2011 $ 425.40 July 05, 2011
Meter Data Meter Size giling Period Days  ReadType  Meter Readings Usage Units
56584217 5/8 ge/09M11 31 Actual 123200 3.900 Gallons
05/09/11 Actual 119300
Average Daily Usage = 125 Gallons Total Days: 3 Total Usage: 3,900 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bifl..............o.occcovivornrcrccanen $ 398.80 M e
Total Payments Received ..o 82.85 ::z_ -
Remaining Balance ..........ccriirimmrvririsias s, 316.15 § 5 w0 k-
Water Base Facility Charge ..o, 16.71 ] 3 o b -
3,900 gallons @ $0.00731 per galion ................... 28.51 $ o b R TR
Cument Water Charges..........o..cooeviiveecieieimercrnccies 4422 < 0 b
Sewer Base Facility CRarge .............ooovceirienninin, 34.01 R i .__ .
3,900 gallons @ $0.00682 per galion ................. 26.60 Myl Jun May un
Current Sewer Charges ..........cccccovvvovieriinsinenesnnnnenas 60.61 read Types: M Actual 0O Estimated Customer
URITItY T@X....ovee e i et 4.42
AMOUNE DUB........covee e rsstrissncs e cecsssans s srs bt snassanes § 425.40

Message Center (see reverse side for other information)

» For us, being green comes naturally. That's why we're happy lo introduce Aqua Online. Now you can enjoy the convenience of paperless billing while
helping us take care of the environment. Visit www.aguaamerica.com/aguaonline today to make the switch!

= The due dale refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your fuil 18-digit account number when paying your bilt.

Keep top portion for your records. ) '
Return this portion with your payment. Service To:

H KARINA PRINCIPE-FELICIANO
AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIT 82
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608

762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489
Account Number

001622118 1113712

Armount Due Current Charges Due Date
, $ 425.40 July 05, 2011
Seqa151 Cycs3IMI 1up=1021685A PC=MISF MISP 1113712 Amount Ericdosed

KARINA PRINCIPE-FELICIANO $ D D D D D

payable to Aqua Util. FL,
GAINESVILLE FL 32608-4618 Print your account number on your check,
lH”llillIl“ll"lllIllllllllIl"llltll"llll'lllIl||||llh" then ma” to address on baCR'

00LL2211611)37120000000425404
T PTG R T TTIE : 00042




Service To: Account Nuraber
KARINA PRINCIPE-FELICIANO
AOUA L7 W ARSI WD e e 001622118 1113712
o GAINESVILLE, FL 32608 ARREDONDO FARMS
1336568 PWSID # FL2010042
Aqua Utilities Florida, Enc. Tei: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com June 06, 2011 $ 398.80 June 28, 2011
Meter Data Meter Size Biling Period Days  ReadType  Mater Readings Usage Units
56584217 5/8 05/09/11 333 Actual 119300 44100 Gallons
06/1010 Actual 75200
Average Daily Usage = 132 Gallons Total Days: 333 Total Usage: 44,100 Galions
Billing Detail
Amount Owed from Last Bill ..., $ 82865
Total Payments Received...... ..., 0.00
Remaining Balancte ... 82.65
AGIUSIMENTS ..o 932.60 Credit —-
"Water Base Fagitity Charge .............cccoeveireereneenn. 174.38
44,100 gallons @ $0.00731 per gallon.................. 322.34
Current Water Charges..............ocovveoniviiniinenicccnins 498.72
Sewer Base Facility Charge Sewer at Oid Rate....... 346.13
38,920 gallons @ $0.00711 per gallon................. 276.69
Current Sewer Charges AtOldRate ............oococevciiieenl 622,
Sewer Base Facility Charge Sewer at Current Rate A4.21
Next 5,180 gailons @ $0.00682 per galion ... ....... 3533
Current Sewer Charges at Current Rate................c.c.c...., 79.54
Current Sewer Charges ........... .o ooeeoveeeeee e ceeeeeeae . 702.36
UIEY TaX vt s 49.67
AMOUNE DUB......ccviciivecnnese e vesns s et nsnnessvens $ 398.80

Message Center (see reverse side for other information)

= LONG BILL ALERT - This bill covers a greater number of days of service than your nommal bill. If you require payment arrangements, please call
877.987.2782.

*® For us, being green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperfess billing while
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch!

* The due date refers to cument charges and any defermed payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

Keep top poition for your records. )
Retum this portion with your payment. Service To:

a KARINA PRINCIPE-FELICIANO
AQUA  Water/Sewer Bill A A
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608
762 W, Lancaster Avenue « Bryn Mawr, PA 15010-3489 ’
Account Number
001622118 1113712
Amount Due Current Charges Due Date
$ 398.80 June 28, 2011
Seq=49 Cycs 1up2t018691A PC=MISP MISP 312 Amount Enclosad
TR EE EE e (A
Please make check payable to Aqua Util. FL.
CAINESVILLE FL 32608-4618 Print your account number on your check,
bbbt databo il bl da bl then mail to address on back.

001b22114111371200000003984804

(80 O D R0 W 00043




. Service To:
REGINA LEWIS

Lot: 13261437 Block:

7117 SW ARCHER RD UNIT 2639
GAINESVILLE, FL 32608-4%61

001630714 0649289
ARREDONDO FARMS
1336568 PWSID # FL2010042

Aqua Utilities Florida, Inc, Tel: 877.987.2782 Questions about your water/sewer service?...-Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mall: custserv@aquaamerica.com August 18, 2011 $ 292.83 September 09, 2011
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
56584519 58 o761 15 Actual 136600 1,000 Gallons
0T Actual 135600
Average Daity Usage = 66 Gallons Total Days: 15 Tolal Usage: 1,000 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ..o sereninnns $ 379.40
Total Payments Received. ... ceciccsiiniinnininnnnn, 0.00
Remaining Balance ... ivvnvmeniinnoscsnssssnrasens 379.40 §'
AGUSIMENLS ........ooorvvveervarrraeseresise s enesesesesessessiesiins 73.10 Credit E%
Water Bass Facility Charge 7.86 _§
1,000 gallons @ $0.00731 pergallon ................. 731
Current Water Charges.........cooimmniiininnes. 15.17
Sewsr Base Facility Charge ............cccovvevvineenns 17.01
1,000 gallons @ $0.00682 per gallon ................... 6.82 Read Types: EB Actual O estimated B cCustomer
Current Sewer Charges ..........c. e 2383
DIBPOSIE .....vooervveee e esrraes et 50.00 Credit
Intarest On DBPOSIt .......cc.ovevreee e 3.99 Credit p———— 0 em
UHIBY TEX...rsvcrerss s s 152 ‘ d‘ A -,— oW/
AMOUNt DUAE...........c oo rccneme s siristirsirae sssssanssssmsnsnaas $ 29283

Message Center (see reverse side for other information)
= This is your final bill for service at this property.

® For us, being green comes naturally. That's why we're happy to introduce Agua O

O washer or
v Twe Yo
‘ ywmecm%nﬁnce of paperless billing while

helping us take care of the environment. Visit www.aquaamerica.com/aquaoniine today o make the switch!

Keep top portion for your records.
 Return this portion with your payment. Se’:;;;r:“
AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIT 2639
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-4661

762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489

Seqw7 Cyc=33M0 1up=1048078A PC=F F204
0648289

xxxkkxxxxxx**SINGLE-PIECE € 1 P 1
REGINA LEWIS
PO BOX 192

GAINESVILLE FL 32602-0192
A Al A ami

(LHTLIDHRTLTELE | -

Lot: 13261437 Block:
Account Number

001630714 0649289

Amount Due Current Charges Due Date

$ 292.83 September 09, 2011
Amount Enclosed

L0 g

Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mail to address on back.

003£30714064928900000002928435

00044
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CONVENIENCE PAY (SEND RECEIPT)
CONVENTENCE PAY (RECIBO DEL ENVIO DE PAGO)

IF YOU DO NOT HAVE YOUR BIiLLING STATEMENT, comm SHADED AREA
srwrennonzueucuem OBHO.LLENELDSBATDS EL AREA GRIS

=X AR

PP AN T ACI S

?AmnuNumbcr(oroellphoucnumberwhcnmqmmd) 0//'71 Ol
Nmm&cwm{,dwmﬂrr&ﬁnth&r_mxbmmwﬂ:}
Billing Name A A Tharudts y~ 0¥

&rﬂ{mambcwmadqmom _’_'7 4 s
Address (8T o (WA TRV e, 1L
Direceidn oy ) T - P -y

{\"., .\_,_ e w1} S ol W T

. Phope (5 ey - i
{3 Nimero de Telifona

- RS EIES g a

CUSTOMER ACCEPTS ALL POSTED TERMS AND CONDITIONS - SEE REVEREER FOR ALL TERMS AND

CONDIT}
EL CLIE; TODOS LOS TERMINOS Y TODAS LAS CONDICIONES GUE SE HAN INDICADO - FAVOR DE
LEER LOS Té‘nmnos vmscowmc:oussoussssucummuunsvmsone ESTE FORMUJLARN).

FOR USE WITH ELECTRONIC CHECK TH.ANSACT!ON ONLY:
S AMENTE PARA THANSACCKONES DE ELECTRONICO:
Ifauthunze the biller o its agens 1 convert my check 1o a draft or an elccunux funds transfer and 1o debit my sccount for the amount
of the transaction.”
Aut 4 /a2 compa’ia que efecisa of cobrm 0 3 sus an omfransfaenda
7] g,éoos Y & detitar ce mi cuen.é ef yrpere Fcr'espono‘agmgte 4 esta traasacmmm gwo :
Ame Paid§_- 0o oy T Smnature X_ P Lo e
Imperi ke Firma . ,J A '1! .4, -
rmr‘mmrr CHECK - A SAFER & MORE smwl‘( R'AWO mr -
TN A TR MISCONEIABLE § MiS SEGURA DE HACER PAGOS

L TR ST

CUSTOMER COPY
COPIA DEL CLIENTE

SRFPSAECT (REV 0&/06)

CVP2010
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Service To:
CLIFTON PRIDGEN
7117 SW ARCHER RD UNIT 2129
GAINESVILLE, FL 32608-4635
Lot: 13261393 Block:

AQUA
" s

Aqua Utilities Florida, Inc,
762 W. Lancaster Avenue

Tel: 877.987.2782

Fax; 866.780.8292 Bill Date

Accollnt Numt;\ez: |
001549810 0649144
ARREDONDC FARMS

1336568 PWSID # FL2010042

Questions about your water/sewer service?... Contact us before the due date.

Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 e Mail; custserv@aquaamerica.com June 13, 2011 $ 450.25 July 05, 2011
Meter Data Meter Size Biiing Period Days  Read Type Meter Readings Usage Units
56576765 5/8 06/09/11 31 Actual 3200 1,500 Galtons
05/08h11 Actual 1700
Average Daily Usage = 48 Gallons Total Days: 31 Total Usage: 1,500 Gallons
Billing Detail Water Usage History
AMOUnt OWeH frOM LaSt Bill...........ccceorer v $ 376.66 o
Total Payments Received ... evrnieiee e 0.00 &
REMAINUOG BAIANCE ..r.c.oeecseeoeerrrreesserrerorseesere 376.66 § -
Water Base Facility Charge .............ccoocovvoverrvennns 15.71 §§ ©
1,500 gallons @ $0.00731 pergallon .................. 10.97 ¢ Bl
Curment Water Charges..................cccocorvvvconnreneconinionans 26.68 < al.
Sewer Base Facility Charge ..o 34.01 0 h o -
1,500 gallons @ $0.00682 per gaflon .............. 10.23 Ao vyl
Current Sewer Charges ..........co..coeucinrrerereresiensoreriennens 44.24 Read Types: M Actual O estimated Bl Customer
UBIY TaX oo et 2687
AMOUNE DUC. e rerer et seaerareransases N R $ 450.25
Carkr! .
Message Center (see reverse side for other information) 125 57sT 10 78

® For us, being green comes naturally. That's why we're happy to infroduce Aqua Online. Now you can enjoy the convenience of paperfess billing while
helping us take care of the environment. Visit www.aquaamerica.com/aquacnling today to make the switch!

® The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. Ta ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

Keen top partion far your records.
Return this portion with your payment,

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489

Seq=17 Cyc=2a3M$ tup=1021865A PC=BLFP
0549144

CLIFTON PRIDGEN
7117 SW ARCHER RD LOT 212¢

GAINESVILLE FL 32608-4635
Il'l]llllllll['llllllIIII:'IIIEIIIII”II’IIIII“'.*II"“l'l“

Service To:
CLIFTON PRIDGEN
7117 SW ARCHER RD UNIT 2129
GAINESVILLE, FL 326084635
Lot: 13261393 Block:
Account Number

001549810 0649144
Amount Due Current Charges Due Date

$ 450.25 July 05, 2011

Amount Enclosed

U 00

Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mail to address on back.

00L5494L006491440000000450255

LR L A

00046
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Service To: Account Number
OZELLA SIMMONS
AQ[.JA T 001766173 0649272
GAINESVILLE, FL 32608-4656 _ ARREDONDO FARMS
Lot: 13261459 Block: 1336568 PWSID # FL2010042
Aqua Utilities Florida, inc. Tel: 877.987.2782 Questicns about your water/sewer service?... Contact us before the due date,
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 € Mail; custserv@aquaamerica.com June 13, 2011 $ 203.81 July 05, 2011
Meter Data Meter Size Biing Penod Days  Read Type Meler Readings Usage Unils
56582996 5/8 06/09H1 34 Actual 268500 10,600 Gallons
05/06/11 Actuai 259500
Average Daily Usage = 294 Gallans Tolat Days: 34 Total Usage: 10,000 Gallons
Billing Detail Water Usage History
Amount Owed from LSt Bill...........cccrvrreirrrriern $ 22,00 = -
Tolal Payments Recelved.... ... ..o, 0.00 o[
Remaining Balance.............ccocoveeereccccevcceeceeresennis 22.00 §' 2ol
Water Base Facility Charge ............................. 15.71 ] é 150
'5,000 gallons @ $0.00731 per gallon ................... 36.55 £ I R
Next 5,000 gallons @ $0.00898 per galion ........ 44.90 2 b
Curment Water Charges..........oco v 97 16 ] T
Sewer Base Facility Charge .......................coooo...... 34.01 dun
6,000 gallons @ $0.00682 per gallor ................... 40.92 Read Types: M Actual O Estimated B2 Customer
Next 4,000 gafions @ $0.00 pergallon................. 0.00
Current Sewer Charges..............ccc..coovicovieeees e, 7493
Ut TaX e e 972
Amount DUe. ...t rene e e $ 203.81

Message Center (see reversa side for other information)

®= For us, being green comes naturally. That's why we're happy to introduce Agua Online. Now you can enjoy the convenience of paperiess billing while
helping us take care of the environment. Visit www.aquaamerica.com/aquacnline today to make the switch!

* The due dale refers to cumrent charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your fulf 16-digit account number when paying your bill.

Keep top portion for your records.

Return this portion with your payment. Service To:
OZELLA SIMMONS
AQUA  Water/Sewer Bill 7117 SW ARCHER RO UNIT 2618
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-4656
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489 Lot: 13261489 Block:

Account Number

001766173 0649272

Amount Due Current Charges Due Date
ul 011
Seq=47904 Cyc=33M9 1up=1021685 47904 1 AV 0.340 $ 203'81 J Y 05’ 2
Amount Enclosed
0849272 e ey e
xxxxx#AUTOXXS-DIGIT 32608 € 141 P kY J N H l [ J( ‘
FTT7 W ARGHER RD LOT 2618 R
RD ! Please make check payable to Aqua Util. FL.

GAINESHILLE (L SRR Print your account number on your check,
Ill|Ill"llpllhlllll'IIIlllll'"lI"lll"'llll|l"ll""l|"l|l then mail to address on back.

0017b617306492720000000203819

CLELE TR LT L - 00047




Ju} F-anr !

o - "‘.’ - : - '- B o e _ =] = Al T Iy ESC F3C CMI4A

AQLJ A i e A S 001451895 0649391

" cmuwm.i, FL 32608 ARREDONDO FARMS
1338568 PWSID # FL2010042
Lnl:: 13261343 Block: [ |

Agun Utiiities Florida, Inc. To: 877.987.2782 Questions-about your water/sewer service?... Contact us before the due date.
762 W, Lancister Avanue. Fax: B866.780.8292 Bill Date Total Amount Oue Cusrent Charges Due Date
Bryn Mawr, PA 19010-3489 & Mali: custserv@equaamerica.com July 13, 2011 $ 187.42 August 04, 2011

”: rData ms@ &mPonodDm i o sooge s
s 56885541 53 O7TH1IM- X2 Actual 212900 7800 Gallons

06/00/11 Actual 205100
Averago Daily Usage = 243 Gallons Totet Days: 32 7,800 Gallons

Billing Detail
Amount Owed from Laat BH ... $ 9666
Total Payments Racaived..................cccoeeemenineniniionn, 96.66 i
Remaining Bsiance 0.00 (/
Water Bage Facility CHAIge ...........c......cc. 1571 = {

TwOQﬂom@WOOBQparqeuon 65.68 Q\) W
Sewer Base Faoiity Charge ... 3401 / )

7,800 gallons @ $0.00819 perganon " 63.88
Current Smcmines o 9789
Utility Tax. .. 8.14
Amcairit Due = $ 18142

mm(mmﬂdshrmmm)

* For us, being green comes naturally. That's why we're happy 1o introduce Aqua Onine. Now you can enjoy the convenience of paperiess biiling whila .
helping s take care of the environment. Visit www.aquasmerica.com/acuaontine today o make the switch!

* The chie-dala refers t currant charges and any deferred payment amount only. # you do not pay your biit on.time; your-service could be subject to
interuption. To ensune proper credit, please remember to provide your fulf 16-digit acoount number when paying your bill.

Kupmppoﬁonfurmm m-msm l__.]

AQUA  Water/Sewer Bill B T

Aqua Utllities Florida, Inc. GAINESVILLE, FL 32808
762 W. Lancastar. Avanue « Bryn Mavr, PA 19010-3489 ENTRANCE
mtm m‘

001451896 0649391

Amount Due Curvent Charges Due Date
$ 187.42 August 04, 2011
Amount Enclosed

Soq=41305 CycadME 1upa 1034255 41385 1+ M8 0.380

t*tl!AUTO‘*"IXED AADC 389 € 109 P 133 sDD D DD
o =
CHARLOTTE NG 26216-0010 Print your account number = mdu:&gm
llnIl!“lll!“h"l“l!h”ll'l"I!lllli!'llli'llllll'll"ll“ll then mail to address on back.

002%514960649391C000000387429
Gy ..
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Sarvice To: ACCOI:.IFIt Number
KARINA PRINCIPE-FELICIANO
AQy- A s 001622118 1113712
GAINESVILLE, FL 32608 ARREDONDO FARMS
1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?.., Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Dye Date
Bryn Mawr, PA 19010-3489 e Mail; custserv@aquaamerica.com February 10, 2011 $ 80.87 March 04, 2011
Meter Data Meter Size Bilag Penod Days  Read Type Meter Readings Usage Units
56584217 5/8 02/08/11 28 Actual 106600 3,500 Gallons
011911 Actual 103100
Average Daily Usage = 125 Gallons Total Days: 28 Totat Usage: 3,500 Gallons
Billing Detail Water Usage History
AMOUnt Owed from Last Bill ... oo $ 83.28 ol
Yotal Payments Received.........c.c..ccocoovooi i, 83.28 60 b
Remaining Balance ............. 0.00 5 100 [
Water Base Facility Charge 15.71 x g W [
3,500 galions @ $0.00731 pergalion ................... 25.59 §" oy
Current Water CRaNges..............oo.v.oovveeeeeereeorerrreeee. 1.3 < :: ,
Sewer Base Facility Charge ..................c.............. 35.44 o
Current Sewer Charges .........co..cooovveevceeeeceecrecernns B4
LY TaX et e v 4,13 Read Types: M Actual O estimated B Customer
AMOUREDUE..........ceee st sttt s s eereneas $ 80.87

Message Center (see reverse side for other information)
* The due date refers to cument charges only. If you do not pay your bill on time, your service could be subject to interruption. To ensure proper credit
piease remember to provide your full 16-digit account number when paying your bill

Keep top portion for your records. ‘
Return this portion with your payment. Service To:

KARINA PRINCIPE-FELICIANO
AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIT 82
Aqua Utilities Florida, Tnc. GAINESVILLE, FL 32608

762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3485
Account Number

001622118 1113712

Amount Due Current Charges Due Date
Seq=36716 Cyc=33M3 1up=972917 367161 AV 0.335 $ 80.87 bt 04' 2011
Amount Enclosed
1113712
»xxxxxAUTO*x5-DIGIT 32L0O8B € 90 P 121 . L?[] H
KARINA PRINCIPE-FELICIANO
7117 SW ARCHER RD LOT 82 Please make check payable to Aqua Util. FL.

GAINESVILLE FL 32608-4618 Print your account number on your check,
I”'"II'II!IllII“llllll"lIIIIIIllllll"llllll""lllllll""" then mait to address on back.

0016221141113?120000000080874

R RNy .. 00049
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Service To:
KARINA PRINCIPE-FELICIANO
7117 SW ARCHER RD UNIT 82
GAINESVILLE, FL. 32608

/'\’
Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Tel: 877.987.2782

Fax: 866.780.8292 Eill Date

e Mail: custserv@aquaamerica.com November 12, 2010 $ 80.87

oSERTT
"""" e

001622118 1113712

ARREDONDO FARMS
1336568 PWSID # FL2010042

Questions about your water/sewer service?... Contact us before the due date.

Total Amount Due Current Charges Due Date

December 06, 2010

Meter Data Mater Size Bling Penod Days  Read Type Meler Readings Usage Unils
56584217 58 1/10/10 30 Actual 95000 3.500 Gallons
1011/10 Aciual 91500
Average Daily Usage = 116 Gallons Total Days: 30 Totat Usage: 3.500 Galions
Billing Detail Water Usage History
Amount OwedfromLast Bll ... ... § 78.45 :ﬁ B
Totat Payments Received.. ..., 78.45 ol
Remaining Balance ..........cccoiaivinnccnnicnniccnninnen. 0.00 § 100 [
Water Base Facility Charga ... 15.71 Eg R
3,500 galions @ $0.00731 per gallon ................... 25.59 ¥ or
Current Water Charges..................cocooovocovvevrirconeinneinns 41.30 2 2‘:
Sewer Base Facility Charge ... 35.44 o
Curtent SEWer Charges .........cccvoreorooovvreroeser e 35.44 Ao May o ha A Ay Sep Oct o Mov
Ot TAX. et 413 Read Types: B Actual O estimated B customer
AMOURt DUE........ooee e raceren s ecmerencnne e $ 80.87
Message Center (see reverse side for other information) .

* The dus date refers to curent charges only. If you do not pay your bill on time, your service could be sub

please remember 1o provide your full 16-digit account number when paying your bill.

Keep top poition for ynur records.
Return this portion with your payment.

AQUA  Water/Sewer Bili

Aqua Utilities Florida, Inc,
762 W, Lancaster Avenue » Bryn Mawr, PA 19010-3489

Seq=29782 Cyc=33M9 1up=937155 29762 1 AV 0 335

1113712

*xxxxkXkAUTO**S-DIGIT 32608 € L& P 71
KARINA PRINCIPE-FELICIANO
7117 SW ARCHER RD LOT 82

GAINESVILLE FL. 32608-4618
u||||""ll||l|l||hu|uu|"i||||||"||"|"“"uIllil"ulul

$

interruption. §To ensure proper credit

Kd

Service Jo;
KARINA PRINCIPE-FELICIANO
7117 SW ARCHER RD UNIT 82
GAINESVILLE, FL 32608

Account Number

001622118 1113712

Amount Due Current Charges Due Date

$ 80.87 December 06, 2010

Arnourt Enclozed

L

- (.

Please make check payable to Agua Util, Fi.
Print your account number on your check,
then mail to address on back.

0016221181113712000000008087Y

(HARURR IRV ATmO b

D12
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Service To: Account Number
KARINA PRINCIPE-FELICIANO
AQUA T 001622118 1113712
GAINESVILLE, FL 32608 ARREDONDO FARMS
1336568 PWSID # FL.2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax; 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com December 15, 2010 $ 87.29 January 06, 2011
Meter Data Meter Size Builing Period Days Read Type Meter Readings Usage Unilg
56584217 58 121310 33 Actual 99300 4,300 Gallons
1171610 Actual 85000
Average Daily Usage = 130 Galions Total Days: 33 Total Usage: 4,300 Gallons
Bilting Detail Water Usage History
Amount Owed from Last Bill ...................ocoovrvirnn, $ 80.87 :i: [
Total Payments Received...........c...c.coovoinioconicinnnae 80.87 g -
Remaining Bafance ... 0.00 § YY) SRS R - N .
Water Base Facility Charge ... ovn0. 1571 §§ e = O B B O B B
4,300 galions @ $0.00731 pergallon ... ........ 31.43 g B MR NN
Current Water CRAMgeS................cooevvvvvrersienscoess . 47.14 ;‘; B EEEBREER
Sewer Base Facility Charge ...............ccccoceeiennn. 35.44 ¢
Current Sewer ChArges .............oooooocoorveerirececersrere 35.44 WERRT A R T TR T
LHIBIY TOX. ..o s v 471 Read Types: M Actual 1 Estimated & customer
Amount Due...................... § 81.29
Q.
X o2

Message Center (see reverse side for other information)

* The due date refers to current charges only. If you do not pay your bilt on time, your service could be subject to interruption, To ensure proper credit
please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records.

_ Return this portion with your payment. Service 1:; PRINCIPE-FELICIANG
AQ_UA WaterlSewer Bill 7117 SW ARCHER RD UNIT 82
Aqua Utilities Florida, Inc, GAINESVILLE, FL 32608

762 W, Lancaster Avenue « Bryn Mawr, PA 15010-3489
Account Number

001622118 1113712

Amount Due Current Charges Due Date
Seqe31487 Cyc=33MY 1up=949531 31487 1 AV 0.335 $ 87'29 January 06" 2011
Amount Enclosed
1113712 —— - - 0
*x¥#*x%x AUTO*x*x5-DIGIT IZL0DB C 88 P 97 $| |fj | j[ f
KARINA PRINCIPE-FELICIANO N N N O O DO
é:ngﬁfg*;E%?ﬁ% écj;gz Please make check payable to Aqua Util. FL.
- Print your account number on your check,
lllln"||f‘“"||u||hll"llill"llﬂlllhhuulu'lllllhull then mail to address on back.,

00)lb2211813137120000000087298
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Dear Customer,

We are writing to apologize for the enclosed bill, which covers a period of 31 days from
5/9/10 t0 6/9/11. This bill has accumulated due to an oversight on our part.

We are willing to make special payment arrangements with you, if the amount of the bill
$425.40 is more than you can afford to pay by 7/5/11. If you would like to make
payment arrangements, please contact us weekdays between 7:30 a.m.

and 5 p.m. at 1-877-987-2782. :

We apologize for any inconvenience this might have caused.

Sincerely,

Aqua America, Inc.

e
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Dear Customer,

We are writing to apologize for the enclosed bill, which covers a period of 333 days
from 6/10/10 to 5/9/11. This biil has accumulated due to an oversight on our part,

We are willing to make special payment arrangements with you, if the amount of the bill
$398.80 is more than you can afford to pay by 6/28/11. If you would like to make
payment arrangements, please contact us weekdays between 7:30 a.m.

and 5 p.m. at 1-877-987-2782.

We apologize for any inconvenience this might have caused.

Sincerely,

Aqua America, Inc.

00053
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AQp A T e o sosILE | ooosonsz 0649390
GATNESVILLE, FL 320084643
Lot: 13261623 Blocic 1335563 Pwsm # FL2010042
Aqua UtBities Forida, Inc. Tel: §77.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 8ill Dats Total Amount Due Current Chargss Due Date
Bryn Mawr, PA 19010-3485 € Mail: custsarv@aquaamerica.com June 13, 2011 $ 672.17 July 0S, 2011
MeterData, = = Mew Size Biing Period Days  ReadTypa  Mater Readings Usage Units
56609180 z paman1 31 Actual 631000 15,000 Gallons
0508/11 Actust 816000
Average Daily Usage = 483 Gallons Total Days: 31 Total Usage: 15,00¢ Gellons
Billing Detail
Amount Owed from unam T % 1Y
Ihmining Balance .00
Wates Base Facility Charge ... 126.73
15000nalions@wmzpwgdlm................. 126.30
Sewer Base Fw‘lﬂychnme ................................... 27209
15,000 galkons @ $0.00813 par-galion.................. 12285
Curvent &wcrmuas .................................................. 1494
Uility Tax.... .20
D L Y R— $ 61217

Message Canter (sss reverse side for othar information)

® For us, being green comes naturally. That's why we're happy to intracuce Aqua Online. Now you can enjoy the convenience of paperieas bitling while
heiping us tke care of the anvironment. Visit wiww.aquasamerica.com/adquaoniine today. to make the switch!

* The due date refers to cuent charges and any defemed paymant amount only. If you.do not pay your bill on time, your service could be subject to
lmam.ptlm. To ensure propér credil, please ramember 1o provide your full 16-digit account nurmber when paying your bill.

Keep top portion for your records. \ Papsisas (2]

Retumy this' COMMUNITIES
AQUA  Water/Sewer Bill 7117 SW ARCHER RD OFC MOBILS
Aqua Utiilties Florida, Inc. GAINESVILLE, PL 32608-4643
762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489 Lot 13261623 Block:

Account Number
000507092 0649390

Amount Due Curvent Charges Due Date

Sag=S0008 Cyo 309 11021885 50098 1 MB 0.380 $ 672.17 July 05, 2011

*5xxxAUTOxxMIXED AADC 189 € 153 P 224

YES COMMUNITIES - OFFICE $ D D D D D

gig BAOR)?EDO PO FARMS.0528 .

CHARLOTTE NC 26218-0010 m' 'ea’,me I mm" = ‘Wpa’ 'm:,' vourJ "q"ad,u?'.c‘hﬂ'
|n|||||||llll|“|||||l||l||“m|m||llllllual_ullldlhh“hl then mail to address on back. '

00090?09206493900000000L7217)

mannoee ..
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AQUA TERCOMANITIES | 001451896 0649391
emnsvms. FL 32608 ARREDONDO FARMS
1336568 PWSID # FL2010042
C T uzﬁmssmk:
Aqua Utilities Florida, Inc. Tel: 877.987.2782 'Questions about your water/sewer sesvice?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 8il Date Total Amount Doe Curvent Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@equasmerica.com June 13, 2011 $ 96.66 3uly 05,. 2011
Meter Data Metar Size BikngPeriod Days  ResdType  Metar Readings Usaga Unils
56585541 58 080411 M Actual 205100 ' 2,600 Galions
: 0808/11 Actual 202500
Average Daily Usage = 83 Gallons Total Days: 31 Tokal Usnge: 2,600 Gaflons
Billing Detail
Remaining Balance . 0.00
Water Basa Facility Charge ... 15.74 :
2600gdm@soous42parga|bn ................... 21.89
Sewer Basa Faellty(mage 34.01
2eoomgsoms19perga|m ................... 2129
Uity Ta.....cee e SN 376
Amount Due. $ 96.66 3
Cien GETI T

Meassage Canter (ses reverse side for cther information) :

= For.us, being grean comes naturally. Thet's why we're happy 1o introduce Aqua Online. Now you can enjoy the convenience of paperiess billing while
helping us take care of the avironment. Visit www. aquaamerica com/aquaoniine today to make the switch!

= The due date refers to curvent.charges-and any defermed payment amount only. If you do not pay your bill on time, your seivice could be subject to
intemuption. To ensure proper crecit, please remember to provide your full 16-digit account number when paying your bill.

= - —* o mpmppmmfmwm ’ 'PAP515~A4‘f:_]
""""""""""""""""""" (S POrtitIT with your paymient.™ ~ - 5";‘;?-";.;‘;"'““""*"“"'—‘"“
i\SpA w&terISewer B|II 7107 S ARCHER D VT ENTRN
thtilities Florida, mn.u. 32608 .
762 W. Lahcaster Avenue » Bryn Mawr, PA 19010-3489 n
mmmmsm
001451896 0649391
Amount Due Current Chiarges Due Date

SaqeS0008 Cyosa3a 1pat(iess  SE505 1 MB 0.390 $ 9_5.66 July 05, 2011
Amount Encinsed

xsxsxALUTOX*HIKED AADC 189 C 133 P 229 3 [_—’ D D I_:I

eSS LI

CHARLOTTE NC 28216-0010 Print ybur aoauntmtnb: :: m?dugd:,n
T8 R L sl S A AR R LU LT T then rivail to address on back.

0014514960b493910000000096660

i
\‘ H D:1-2
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oo Service To: Account Number
TAMIKA MCBRIDE
A U A 7117 SW ARCHER RD UNIT 17 001770204 0649091
GAINESVILLE, FL 32608-4604 ARREDONDO FARMS
Lot: 13261271 Block: 1336568 PWSID # F1.2010042
Aqua Utiliies Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Bilt Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custservdaquaamerica.com June 13, 2011 $ 98.52 July 05, 2011
Meter Data Meter Size BlingPenod Days - ReadType  Meter Readings Usage Units
56585910 5/8 06/0911 8 Actual 53000 3.900 Gallons
06/01/11 Actual 49100
Average Daily Usage = 487 Gallons Total Days: 8 Total Usage: 3,900 SRS
Billing Detail Water Usage History
Amount Owed from Last Bill ...............ccoooonvieeiinnn, $ 000 ﬁ SR
Total Payments Received...............coovevcrmeercecinncnceen, 0.00 g "
Remaining Balance .............ccovviriivmisinnaresnessensenssnnens 0.00 5,‘ § "oy
Water Base Facility Charge ..............coccoocoeverenn... 419 .3 3 m]
1,333 gallons @ $0.00731 per galion ................... 975 g ol
Nexi 1,333 galions @ $0.00898 per gallen ........... 11.97 00 |
Next 1,233 gallons @ $0.02067 per gallon .......... 25.49 F -
Current Water Changes...........cocri i cmreeconene s 51.40
Sewer Base Facility Charge ..................o.oecvevnvenns 9.07 Read Types: B Actual O estimated B cCustomer
1,600 gallons @ $0.00682 per gallon ................... 10.91
Next 2,300 gallons @ $0.00 per galion.................. 0.00
Current Sewer ChargeS ..o 18.98
TUM O FBB. ..o e eerenns 22.60
Utility TaX.......cco..ovevvenennne 514

Amount Due § 98.52

Message Center (see reverse side for other information)

= For us, being green comes naturally. That's why we're happy to infroduce Aqua Online. Now you can enjoy the convenience of paperiess billing while
helping us take care of the environment. Visit www.aquaamerica.com/aquaonline foday tc make the switch!

= The due date refers to current charges and any deferred payment amount only, If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records.

Return this portion with your payment. 53’;::'::; MCBRIDE
AQUA Water/Sewer Bill 7117 SW ARCHER RD UNIT 17
Aqua Utilities Florida, Inc,’ GAINESVILLE, FlL. 32608-4604
762 W. Lancaster Avenue e Bryn Mawr, PA 19010-3489 Lot: 13261271 Block:
Account Number
001770204 0649091
Amount Due Current Charges Due Date
Seq=47855 Cyc=33M8 1up=1021685 47855 1 AV (.340 $ 98'52 Ju.v 05' 20L
Amount Enc!osed
0849091
*xxxxkkAUTO**%5-DIGIT 32608 C 141 P 1bY I-J ( ]L
Y SV ARHER RD LOT 17 -
1 makechec bie to Aqua Util. FL.
GAINESVILLE FL 32608-4604 Please k payabie to Aqua Util. F

Print your account number on your check,
|l'l'II'Illll“IlIll'llfllIl"l'“"II"l[II'IlI|“'"II"|I|I“| then mail to address on back.

001770204064909100000000585248

LTI LT T 00058




l \O U‘ \ www.aquaamerica.com

TN 762 W. Lancaster Avenue
Bryn Mawr, PA 19010

June 10, 2011

Mallory Starling
Yes Communities, Inc,
7117 S.W. Archer Rd
Gainesville, FL 32608
RE: 7117 S, W. Archer Rd Gainesviile, FL

Dear Ms. Starfing:

Aqua America, Inc. was recently notified of a change in the account holder’s name. Please read, fill out
the enclosed form in its entirety; sign and return it to Aqua America, Inc.’s Administrative Support
Group, 762 West Lancaster Avenue, Bryn Mawr PA 19010. 1If you have any questions or concerns please
contact our Customer Service Department Monday through Friday 7:30 a.m. to 5:00 p.m. at 1-877-987-
2782.

The Company appreciates this opportunity to be of service to you.

Sincerely,

Aqua America, Inc.
Administrative Support Group

beh
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From: /g\b UB 05/27/2011 08:58  #498 P.002/003

Aqua America, Inc.
A. | ‘ A 762 W. Lancaster Avenue
' zwﬁo’ Attn: Correspondence Department

S Bryn Mawr, PA 19010
Fax: 8667808292

LEAK ADJUSTMENT REQUEST FORM

Aqua is not responsible for leaks that occur at the customer’s property. However, we may
grant a credit adjustment to an account when a leak on the customer’s side of the meter causes
excessive consumption. Before we will consider granting an adjustment, the leak must be
repaired and the appropriate written documentation must be provided to Aqua. Receipt of
documentation in and of itself does not qualify a customer for a credit. A review of your
documentation will determine if a credit might be granted. If your request is denied, you will
be notified in writing.

Please complete, sign and return this form to Aqua along with copies of repair bills and
receipts that confirm the repair work that was done.

Allow two billing cycles for an approved adjustment to appear on your bill.
The possibility of a credit adjustment will not prevent collection action on past due balances.

Aqua will only grant one leak adjustment per account per calendar year.

Customer Name: A N\""v\f\ 60 W L% :‘% |

(Please Print)

Service Address: ?“Tl va S-GHA‘ ﬁ‘j &0+ # }éU5

City: G«L"\O L,I\ ll LI State/Zip:- gi

Account Number: d')lq' L, ésé 1 OLyLI ﬁozj—g
Home Phone No.: . Cell Phone No.: 7 T”) - (g :’Zﬂl - j_:S- L‘/ ¢

A
Billing Month(s) Affected: N

/'

Customer Signature: j/

Date: G\_r/(i/i\

April 16, 2010
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Work Order

No 2 3 1 7 6

ORDERED 8Y PHONE [NOTES
T 26005
DATE RECEIVED TIME RECEIVED RECEIVED BY

513 -\ >y MA
DATE SCHEDULED | TIME SCHEDULED ASSIGNED TO .

as0.0 . Mike
AUTHORIZATION TO ENTER nves SPECIAL
IN OCCUPANT'S ABSENCE? INSTRUCTIONS:

o

L olet consmrddy] Qihinivyg
i B

|

i

X) work Completed DATE COMPLETED:
4av
CAUSE OF PROBLEM o\l {

e~z iy

Ot

BY

TOTAL

R

RES

i 7

IDENT SIGNATURE

IF RESIDENT IS NOT HOME, PLEASE CHECK BOX [

00059
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Aqua America, Inc,
g_ g U ‘ & 762 W. Lancaster Avenue
4 : . Attn: Correspondence Department

Bryn Mawr, PA 19010
Fax: 8667808292

LEAK ADJUSTMENT REQUEST FORM

Aqua s sot responsible for leaks that occur at the customer's property. However, we man
srant i credit adpustment to an account when a leak on the customer’s side of the meter causes
Chcessive consumption. Before we will consider granting an adjustiment. the leak must be
repatred and the appropriate written docwmentation must be provided to Agua. Receipt of
docamentation in and of itself does not qualify a customer for a credit. A review of vour
dreumentation will determine if a credit might be granted. If vour request is denied. you will
be noniticd in writing,

Please complete, sign and return this form to Aqua along with copies of repair bills and
receipts that confirm the repair work that was done.

Allow two billing evcles for an approved adjustment to appear on vour bill,
The possibility of a credit adjustment will not prevent colfection action on past due hatances

Aquavill only garant one Jeak adjustment per account per calendar vear.

ustomer Nome: T_ﬂ:rm‘:m MC‘&/A&

{Please Print)

e e T (1T]_Sad Avedeerr Rd L (eb 1T
wloeneViI swezie L 32608
seamnt sunber: QOL T TTO0M DM GYCA | |

om0 S5 HH | A5 S T canpionevo: 252 HHOOS S

Bilmg Months) Aflected: —\&M\ﬁ -

h

< M vde

Customer Signature:‘

Date: Lb) ’9\ \}L/’ }

i I

_—\'jl,"f’ e, iy

00060
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1 Ty, ot T B e

L No 01394

[

| "Work Order ~ ]

‘communities
IORDERED BY "~ PHONE OTES
S j
=1
DATE RECEWED 6 / g TIME RECEVED _ DATE RECEIVED y
- i P )
ATE SCHE ugﬁ < Al TIME SCHEDULED ASSIGNED Ty/y
B ba <
UTHORIZATION TO ENTER L SPECIAL o|// 7
N OCCUPANT’S ABSENCE? ] No INSTRUCTIONS

TOTAL

e

F RESIDENT IS NOT HOME, PLEASE CHECK BOX 1




From: 05/27/2011 08:58 #498 P.002/003

Aqua Americs, Inc.

762 W. Lancaster Avenue

Attn: Correspondence Department
Bryn Mawr, PA 19010

Fax: 8667808292

LEAK ADJUSTMENT REQUEST FORM

Aqua is not responsible for leaks that occur at the customer’s property. However, we may
grant a credit adjustment to an account when a leak on the customer’s side of the meter causes
-excessive consumption. Before we will consider granting an adjustment, the leak must be
repaired and the appropriate written documentation must be provided to Aqua. Receipt of
docurnentation in and of itself does not qualify a customer for a credit. A review of your
documentation will determine if a credit might be granted. If your request is denied, you will
be notified in writing,

Please complete, sign and return this form to Aqua along with copies of repair bills and
receipts that conflrm the repair work that was done.

Allow two billing cycles for an approved adjustment to appear on your bill.
The possibility of a credit adjustment will not prevent collection action on past due balances,
Aqua will only grant one leak adjustment per account per calendar year.

Customer Name: TC{T UG W‘(—\ C\\/I\'
(Please Print)

Service Address: /}\ \1 BW P\ (C/\ﬂér " 2\ 06
City: ‘Gﬁ\ \(\@V\\l& State/Zip: )\: L_ 3 Z@Ob

Account Number: _ OOf g (e 79T O(p4A(Z4
Home Phone No.: 5703 15 3G Cell Phone No.: 104 487 3¢20

Billing Month(s) Affected: (\'/1 L\\]

S

Customer Signature: __- —d'/ﬂlﬁcn— MW '
Date: :‘-/2 4'31 / 2:_744

April 16, 2010
00062




Service Ta:
NEVILYN EVANS

AQUA

Aqua Utilities Florida, Inc.
762 W, Lancaster Avenue
Bryn Mawr, PA 190103489

Tel: 877.987.2782
Fax: 866.780.8292

7117 SW ARCHER RD UNIT 2425
GAINESVILLE, FL 32608-3948

Account Number

001464031 1054790
ARREDONDO FARMS
1336568 PWSID # FL2010042

Questions about your water/sewer service?... Contact us before the due date.
Bill Date
e Mail: custserv@aquaamerica.com February 10, 2011 $ 1,047.22

Current Charges Due Date
March 31, 2011

Total Amount Due

Read Type

Meter Data Meter Size Biling Penod  Days Meter Readings Usage Unils
56576281 58 02708111 28 Actual 158700 5,800 Gallons
e 011111 Actual 163800 .
Average Daily Usage = 207 Gallons Total Days. 28 Total Usage: 5.800 Galions
Billing Detail Water Usage History
Amount Owed from Last Bill...... ..o e $ 1,057.16 |
Tolal Payments Received.................cccoovoovevrern., 152.00 . st
Remaining Balance ..........ccooceeeeoviveeceeeeeec e eeens 905.16 g 150 £
Water Base Facility Charge ........ ..o 15.71 i o
5,000 galions @ $0.00731 per gallon ................ 36.55 5 sl :
Next 800 gallons @ $0.00898 per gaflon .............. 718 4 5 i
Current Water CRATGES... ..o 59.44 H i A
Sewer Base Facility Charge ................................. 35.44 S Coc 0 Jentl Feb i
5,800 galtons @ $0.00711 pergaiion ................... 4124 Read Types: M Actual [ Estimated Customer
Current Sewer Charges ............oovovvveereeececeeees s, 76.68
Y SO 5.94
AMOUNt DUE.........oecetie e s enrns $ 1,047.22

Message Center (ses reverse side for other information)

$ The due date refers to current charges only. If you do not pay your bill on time, your service could be subject to intemuption. To ensure proper credit
please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records.
Return this portion with your payment.

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue » Bryn Mawr, PA 19010-3489

$e4=36512 Cyes33ME 14p=0729017 368121 AV 0.335

1054790
*TxxxxkAUTOX*S-DIGIT 32kL0& C A0 P 121

NEVILYN EVANS
7117 8W ARCHER RD LOT 2425

GAINESVILLE FL 32608-4649
llllll"lll||u||||l|||ulll|||||||lnlllnllf"IllIl"'ll|||[a'|

Dt2

LTI T

Service To:
NEVILYN EVANS
7117 SW ARCHER RD UNIT 2425
GAINESVILLE, FL 32608-3948

Account Number

001464031 1054790

Amount Due Current Charges Due Date
$ 1,047.22 March 31, 2011
Amount Enclosed
LU

oL o0 ] }.I I ; ]

Pk,

Please make check payable to Aqua Uil FL.
Print your account number on your check,
then mai! to address on back.

00146403110547900000001047229
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Service To: ' Account Number

NEVILYN EVANS
AQUA i o — 001464031 1054790
GAINESVILLE, FL 32608-3948 ARREDONDO FARMS
1336568 PWSID # FL2010042
Aqua Vtilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.

761 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 € Mail: custserv@aquaamerica.com January 13, 2011 $ 1,057.16 February 28, 2011
Meter Data Meler Size BingPerod Days  ReadType  Meler Readings Usage Unils
56576281 58 01111 29 Actual 153900 4,800 Gallons
121310 Actual 149100
Average Daily Usage = 165 Gallons Total Days: 29 Totat Usage: 4,800 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bl ...................oc........... s $ 101671 wl '
Total Payments Received.................cc.cooininrnn, 85.00 ol
Remaining Balance...... e 931.71 PRI W N B N
Water Base Facility Charge ... 15.71 ) g w[
4,800 gallons @ $0.00731 pergallon .................. 35.09 § ol
Cument Water Charges............... b e 50.80 af - : -
Sewer Base Facility Charge ..............c.................. 3544 by N N . '
4,800 galions @ $0.00711 per gallony ... 3413 Sl G S
Curment Sewer Charges ..............c.coovvvvveenncerrs €9.57 Read Types: M Actual [ estimated B customer
T P S 508
AMOUIE DUE......o ot sess sttt nen et er e $ 1057.16

J,0S7. 14

)02, g5 — 13-t

%
Message Center {see reverse side for other information) & /
dbe

* The due date refers to current charges only. If you do not pay your biff on time, your % subject to interruption. To enswre propes credit
please remermber to provide your full 16-digit account numbber when paying your bill

j~ 16~ U



Aqua America, Inc.
A QEJ A 762 Lancaster Avenue

Bryn Mawr, PA 19010-3489

Payment Arrangement Letter

Regarding: Agua Account Number: 001464031 1054790 03/14/2011
Dear Customer,

This letter confirms the agreed upon payment arrangement terms that are described below:

Total Balance Due: $1034.60

Total Payment Arrangement Balance: $1034.60

Payment Arrangement Was Made On: March 14, 2011

Instaliment Payment: $103.46, for 10 months

Due Date of Installment Payment(s): 3Gth of each month beginning March 30, 2011

Also, it is important for you to know:

1. Each monthly instaliment payment must be received on or before the installment due date stated
above. Please allow 7 days for mailing and processing time. Please write the Aqua account
number on all payments.

2. Your current monthly bill amount found under the Billing Detail section of your bill is due each
month on or before the due date listed on that bill. The current monthly bill amount is equal to the
Amount Due minus the Amount Owed from Last Bill-Balance. Please note, the current
monthly bill due date is different than the due date of your monthly instaliment(s) and you will
need to send two payments to Aqua. One payment for your current bill amount and another
payment for your instaliment amount.

3.  This payment arrangement will automatically cancel if either your monthly instaliment or your
current monthly bill amount is received after their due date. This is the only notice you will
receive explaining your monthly payment arrangement,

4 Payments are to be mailed to:

AQUA
P.O. Box 1229
Newark, NJ 07101-1229

If you have any questions regarding this payment arangement, please contact us at
1.877.987.2782 (1.877 WTR AQUA)

We appreciate this opportunity to be of service to you.
Sincerely
AQIUA Customer Service An Aqua America Company

Agua America, Inc.

AQU A 762 Lancaster Avenue

Bryn Mawr, PA 19010-3489

Sea=8

NEVILYN EVANS

7117 SW ARCHER RD  UNIT 2425
GAINESVILLE, FL  32608-3948

00065




AQUA

Aqua Utilities Florida, Inc.
762 W. LANCASTER AVENUE

Account Number

001464031 1054790

ARREDONDO FARMS
1336568 F123

10 Day Shut Off Notice

NEVILYN EVANS
7117 SW ARCHER RD UNIT 2425
GAINESVILLE, FL 32608-3948

Tel; 877.987.2782
Fax: 866.780.8301

BRYN MAWR, PA 15010-3489

eMail: custserv@aguaamerica.com

COLLECTION DEPARTMENT OFFICE HOURS ARE
7:30 AM - 5:.00 PM WEEKDAYS

Total Amount Due
$ 752.16

Shut OFf Date

Date of Notice .
March 22, 2011

March 09, 2011

Your bill for $ 752.16 is overdue. Because your bill is overdue, we will SHUT OFF service to:

7117 SW ARCHER RD UNIT 2425 after 8:00 AM on or after March 22, 2011.

To stop the shut off, you must do the following immediately:

1. Pay the total amount overdue. To pay by phone, call our toll free number at 866.269.2906 or go to the payment

website at hitps://paynow7 speedpay.com/agua/index.asp.
2. Conlact Aqua al 877.987.2782 (Select Collections) to let us know that you made a payment, to make

a payment arrangement, or 10 dispute the overdue bill. You can also contact Aqua at our address above.
3. Call 877.987.2782 (Select Collections) if you or somecgne in your home has a serious iliness or a medicat condition.
Important Notice: Payments will not be accepted by Aqua representatives visiting the property. To avoid service termination
due to unpaid bill(s}, you must make payments at an authorized payment location. For the nearest location, please call
877.987.2782 {Seiecl Collections). If we shut off your service, you may have to pay the following charges to have service

restored:
Overdue amount:
Reconnect Fes :
Service Deposit {If required);

Tolal it we shut off your service:

$ 75216
35.00
50.00

$ 837.16

if your service is shut off for non-payment_afier making the reguired payment you must contact Aqua at 877-987-2782 and

schedule to have your service reconnected. Your service will be reconnected in accordance with your state approved utility
reguiations. In most cases service will not be restored until the next business day after your required payment amount has

been confirmed.

Return this portion with your payrent.

Aqua Utilities Florida, Inc.
PQ Box 328 » BRYN MAWR, PA 19010-0328

URGENT NOTICE - OPEN IMMEDIATELY

Seq=.486 Cye= 1up=884821 PC=T

*xkxxAUTOxxHIXED AADC 189 € L2 P 23
NEVILYN EVANS
7117 SW ARCHER RD LOT 2425

GAINESVILLE FL 32608-4649
|||f"|"”'l"'il'|""fl"'|'"'lI|'"’II'I'II"'"II'I"'l""

LU LT T

Keep top portion for your records. Service Ta:

NEVILYN EVANS
7117 SW ARCHER RD UNIT 2425
GAINESVILLE, FL 32608-3948

Account Number

001464031 1054790

Total Amount Due Due Date
$ 752.16 PAST DUE
Amount Enclosed

R B S
$}_J] 1] i |

Please make check payable to Aqua Util. FL.
Print your account number on your check, then
mail to address on back.

0146403210547 50000000075216Y

00066



Service To:

Account Number

A NEVILYN EVANS
Q—LJ A 7117 SW ARCHER RD UNIT 2425 001464031 1054790
GAINESVILLE, FL 32608-3948 ARREDONDO FARMS
1336568 PWSID # FL2010042

Tei: 877.987.2782
Fax: 866.780,8292

Agua Utilities Florida, Inc.
762 W. Lancaster Avenue

Questions about your water/sewer service?,,,
Bill Date

Contact us before the due date.

Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com March 14, 2011 $ 1,034.60 April 30, 2011
Meter Data Meter Size Billing Period  Days Read Type Meter Readings Usage Unils
—" 56576281 /8 030911 20 Actual 165400 5,700 Gallons
0240811 Actual 159700
Average Daily Usage = 196 Gallons Total Days: 29 Total Usage: 5,700 Gallons
Billing Detai) Water Usage History
Amount Owed from Last Bill..............ccoocooeevrecrereres $ 1,047.22 |
Total Payments Received.................. ..o, 153.00 s f
Remaining Balance ............cccvvrcrvencsmrceeennecscaen e 894.22 § 150
Water Base Facility Charge .................... 16.74 3. wl
5,000 gailons @ $0.00731 per gallon ................... 36.55 g" |-
Next 700 gallons @ $0.00858 per gallon .............. 6.29 [ ‘ -
Current Water Charges...............c..ccccoocorcvnrnnncvicccverians 58.55 21 B
Sewer Base Facility Charge ..., 35.44 Hox .
5,700 gallons @ $0.00711 per gallon .................. 40.53 Read Types:  E Actual [ estimated @ customer
Current Sewer Charges ... 75.97

Utility TaX . o,
Amount Bue

Message Center (see reverse side for other information)

= The due date refers fo cument charges only. i you do not pay your bill on time, your service could be subject to interruption. To ensure proper credit
please remember to provide your full 16-digit account number when paying your bili.

Keep top portion for your records.
Retum this portion with your payment.

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489

Seq=24865 Cyc=33M9 1up-985060 24865 1 AV 0.335

1054790

*xxxxkALUTOxx5-DIGIT 3I2L08 C 70 P 8k
NEVILYN EVANS
7117 8W ARCHER RD LOT 2425

GAINESVILLE FL 32608-4649
(D Db 1o b sy I g el

RILINERRm ..

Service To:
NEVILYN EVANS
7117 SW ARCHER RD UNIT 2425
GAINESVILLE, FL 32608-3948

Account Number

001464031 1054790

Amount Due Current Charges Due Date
$ 1,034,60 April 30, 2011

Amount Enclosed

s LI L

Please make check payable to Agua ULil. FL.
Print your account number on your check,
then mail to address on back.

00x464031L0547900000001034607

00067



Service To: Account Nll:IlmDEI’

NEVILYN EVANS
A Q_U A 7117 SW ARCHER RD UNIT 2425 001464031 1054790
GAINESVILLE, FL 32608-3948 ARREDONDO FARMS
1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc, Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 e Mal: custserv@aquaamerica.com August 12, 2011 $ 1,122.84 September 30, 2011

Meter Data Meler Size Biling Penod Days Read Type Meter Readings Usage Unily
56576281 5/8 08/00/11 29 Actual 204200 8,300 Gallons
OO LA A AR Actual __. 185800 [
Average Daily Usage = 286 Gallons Total Days: 29 ‘ Totat Usage: 8,300 Gallons
Billing Detail Sewer Base Facility Charge Sewer al Current Rate 11.16
Next 1,862 gallons @ $0.00927 per gailon ........... 17.26
Amount Owed from Last Bill ... .. .. ST $ 95430 Next 714 gallons @ $0.00 per gallon................... 0.00
Tetal Payments Received.. ... ... ... 0.00 Current Sewer Charges at CurrentRate ... 28.42
Remaining Balance ...t 954.30 Current Sewer Charges ..., 80.10
Waler Base Facility Charge Water at Old Rate ...... 10.83 UHItY TaX .. e, 8.04
3,448 gallons @ $0.00731 pergallon ... 25.21 AMOUNE DUC. ...orve e eve s ee s en $ 1,12284
Next 2,276 gallons @ $0.00898 per galfon ........... 20.43
Current Water Charges AtOldRate. .............................. 56.47
Water Base Facility Charge Water at Current Rate 575 ‘)(
Next 1,862 gallons @ $0.0062 per gallon ............. 11.54
Next 714 gallons @ $0.0093 per galion ............... 664 \Qﬂ)[\
Current Water Charges at Curmant Rate ........................ . 2393
Current Water Charges...............cooooeevviine . e 80.40
Sewer Base Facility Charge Sewer at Old Rate ... 2346 /
4,138 gallons @ $0.00682 per gallon ............, e 28.22
Next 1,586 gallons @ $0.00 pergallon ............... 0.00
Current Sewer Charges At Old Rate ..., 5168

Message Center (see reverse side for other information)

® For us, being green comes naturally, That's why we'te happy to introduse Aqua Online. Now you can enjoy the convenience of paperless billing while
helping us take care of the environment. Visit www.aquaamerica.com/aquacntine today to make the switch!

* The due dale refers to current charges and any defermed payment amount onfy. |f you do not pay your bil on time, your service could be subject to
interruption.  To ensurs proper credit, please remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records.

Return this portion with your payment. 53’:":3;"&“ EVANS
AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIT 2425
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-3948

762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489
Account Number

001464031 1054790

Amount Due Current Charges Due Date
$ 1,122.84 September 30, 2011
Seqsoed CUye=3iMD 1up = 1047538A PU=F Fo04 Amount Enclosed
1054720 , . Co b
xxx¥xxAUTOX:5-DIGIT 32608 C 3 P 3 5| | | i 1R
PT17 SW ARCHER RD LOT 2425 AT
LOT 24 Please make check payable to Aqua Util. FL.
SIS [PL St a-iene Print your account number on your check,
|||“|||ii'lnuuulfnllliui|”|nlu”slu”ul"ulln|a| then mail to address on back.

D0L4b4%03113054790000D00L k2R84
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" NEVILYN EVANS
7117 SW ARCHER RD UNIT 2425
GAINESVILLE, FL 32608-3948

.l\ i,
001464031 1054790
ARREDONDO FARMS
1336568 F173

10 Day Shut Off Notice

COLLECTION DEPARTMENT OFFICE HOURS ARE
7:30 AM - 5:00 PM WEEKDAYS

Date of Notice Shut Off Date o
August 09, 2011  August 22, 2011

Your bill for $ 779.41 is overdue. Because your bill is overdue, we will SHUT OFF service to:
7117 SW ARCHER RD UNIT 2425 after 8:00 AM on or after August 22, 2011.

To stop the shut off, you must do the foltowing immediately:

1. Pay the total amount overdue. To pay by phane, call our toll free number at 866.269,2906 or go to the payment
website at hitps://paynow?.speedpay.com/aqua/index.asp.
Contact Aqua at 877.987.2782 (Select Collections) to let us know that you made a payment, to make
a payment arrangement, or to dispute the overdue bill. You can also contact Aqua at our address above.
3. Call 877.987.2782 (Select Collections) if you or someone in your hame has a serious illness or a medical condition.
Important Notice: Payments will not be accepled by Aqua representatives visiting the property, To avoid service terminalicn
due to unpaid bill{s), you must make payments at an authorized payment location. For the nearest location, please call
877.987.2782 (Select Collections). If we shut off your service, you may have to pay the following charges to have service
restored:

AQUA

Aqua Utilities Florida, Inc.
762 W, LANCASTER AVENUE
BRYN MAWR, PA 19010-3485

Tel: 877.987.2782
Fax: 866.780.8301
eMail: custserv@aquaamaerica.com
—____Totat Amount Due

$ 779.41

2.

Overdue amount:
Reconnect Fee :
Service Deposil (If required);

Total it we shut off your sarvice:
I

$ 779.41
35.00
50.00

§ 864.41

our service is shut off for non-payment, afier making the required payment you must contact Aqua al 877-987-2782 and

schedule to have your service reconnected. Your service will be reconnected in accorgance with your state approved utility
regulations. |n most cases service will not be restored yntit the next business day after your required payment amount has

been confirmed.

AQUA

Aqua Utilities Florida, Inc.
PO Box 328 » BRYN MAWR, PA 19010-0328
URGENT NOTICE - OPEN IMMEDIATELY

5eq-5621 Lyc= Jup='04644F PCAT

*xxxx AUTOx*MIXED AADC 189 C 23 P 49
NEVILYN EVANS
7117 8W ARCHER RD LOT 2425

GAINESVILLE FL 326808-4649
IO AT AL I O LT P EUTY LT R LT B Y (R [P

LU T T

Keep top porton for your records.
Return this portion with your payment.

Service To:
NEVILYN EVANS
7117 SW ARCHER RD UNIT 2425
GAINESVILLE, FL 321608-3948

Account Number

001464031 1054790

Total Amount Due Due Date

$ 779.41 PAST DUE
Amount Enclosed

a LT

Please make check payable to Aqua Utif. FL.
Print your account number on your check, then
mail to address on back.

0034640311054 79000000007794L2

00062



ManageAmerica Page 1 of 3

Home Tracking

Teacking | teosiog || armie | remers

Type: | = Investory, 3% = 3rd Party  Goto:  Filter: Acredonda Farms - 0528
Purposa Reason Site S0OS Cotfg AVID Prop Code HAC Serial Number Lissing Price Actual Cost Budgetad Cost Year Badrooms Bathred
Open 58  Occupied Rental Home 528490169 496510169) $23,400.00 $23,607.77 $12,204.00 1997 2 2
Open 69  Occupied Rental Home 528013284 WHC0132B4GA $30,500.00 $23,882.77 $12,204.00 2004
Open 77 Occupied Rental Home 0528 528011057 WHCO11057GA $35,900.00 $29.547.79% $27.356.96 2001 2 2
Open 87  Occupiad Rental Home 528008967 WHCODB967GA $30,400.00 $23,657.77 $12,204.00 1998 3 2
Open £13  Occupied Rantal Home §28130113 13610113G $24.200.00 $23,607.77 $12,204.00 1994 2 2
QOpen 117 Occupisd Rental Home 528011006 WHCG110D6GAAB $44.800.00 $23,607.77 $12,204.00 2001 3 k4
Open 148 Gecupied Rental Home 52801158786 WHCOI1976GAAS $37,200.00 $23,607.77 $12,204.00 2002 3 2
Open 149 Occuplad Rental Home 528072339 GAFLMDTA223398M $26,600.00 $23,607.77 $£2,204.00 1991
Open 158 Occupied Rental Home 528013259 WHC013250GA $31,900.00 $23,607.77 $12,204.00 2004 3 2
Open 2009 Qccupiad Rentdl Home 4528 528015063 WHCD15063GA $33,400.00 $23,805.37 $10,000.00 2006 3 2
Open 2014 Occupied Rental Home 528103003 GAFL1AACBOS30M)) $23,10¢.00 $23,607.77 $10,000.00 1980 2 2
Open 201% Decupisg Rental Homa 518007548 WHCOO7548GA $31,900.00 $26,1569.86 %12,204.00 1997 3 2
Open 2020 Cecupied Rental Home S28005533 WHCDD5533GA $26,900.00 $24,372.77 $12,204.00 1996 3 2
Cpen 2100 Qccupied Rental Home 528010597 WHCO10597GA $29,900.00 $24,107.77 $12,204.00 2000 3 2
Open 2103 Occupied Rentat Home S28008974 WHCODBITAGA $33,300.00 $31,178.42 $25.564.95 1998 3 2
Coen 2001 Ocoupied Rentat Home 0528 528151225 |FLIABS17001225 $18.800.00 $26,035.67 $10,000.00 1982 2 2
Cpen 2013 Occupied Rantal Home 528012474 WHC(12474GA $32,900.00 $24,897.30 $24,580.24 2003 3 2
Cpen 2848 Occupied Rental Home 528901600 WHCO16300GA $33,400.00 $24,545.65 $49,991.30 2007
Cpen 2643 Qccupiad Rental Home 528014763 WHC014763GAAB $44,200.00 $39,004.44 $40,584.44 2006 3 2
OCoen 7 Occupied Rental Home 528016167 WHC0161670GA $34,400.00 $33,640.32 $20,000.00 2007
For Rent Only Designated by RM 22 Occupied Rental Home 5218344387 3FA4AB34387 ¥23,100.00 $23,607.77 $12,204.00 1973 1 i
Open 28 Occupieq Rental Home 528660742 B8DE10742P $33,400.00 $23,6807.77 $12,204.00 2002 3 z
Open 2207 Occupied Rental Home 528015846 WHCD1SBAGGA $31,200.00 $24,384.95 $12,204.00 2006 13 2
Open 2212 QOccupied Rentsl Home 0528 $28011607 WHCD11807GA $33,500.00 $23,807.77 $12,204.00 2002 1 2
Dpen 2215 Dccupied Rental Home 52B007544 WHCDD7534GA $31,900.00 $26,210.07 $12,204.00 1997
For Rent Only Title Issue 2219 Occupied Rentsl Home 0528 528012491 WHCD1249IGA $34,900.00 $25.807.77 $12,204.00 2003 3 2
Open 2321 Occupied Rental Home 528016555 WHC016555GA $31,600.00 $33,516.93 $20,000.00 2007 3 2
Open 2323 Occupled Rental Home 528700804 NR7DF2BDGL2BOAG $26,400.00 $25.311.71 $1Z.204.00 1857 2 2
Open 2410 Occupied Renta| Heme 528009129 WHCH09128GA $21,900.00 $23,607.77 $10.000.00 1598 2
Open 2417 Qccupied Rental Home 528544121 GAFLTSHABTGSS1ETZL $27,000.00 $23.607.77 $10,000.00 1997 2 2
Open 24327 Occupied Rental Home 528014672 WHCD14672GA $34,200.00  $26,798.57 $10,000.00 2006 3 2
Qpen 2443 Occupled Rental Home 528356531 3850AR36531 $7,000.00 $27.113.60 $12,204.00 1974
Open 2446 Occupied Rental Home 528012854 WH(012854GA $33,500.00 $24,033.20 $12,204.00 2003
Open 2504 Occupied Rantal Home 528490168 49610168) $26,500,00 $27.420,92 $12,204.00 1997 2 2
Open 2506 Occupled Rantal Home 528011130 WHCO11130GA $31,200.00 $26,046.72 $12,204.00 2001 3 2
Open 2636 Qccupied Rental Homa 528013032 WHCO13032GA $33,300,00 $26,570.62 $12,204.00 2003 3 2
Open 2638 Cccupled Rental Home 528013063 WHCO013063GA $34,9D0.00  $26,214.83 $12,204.00 2004 3 2
Open 2B22 Occupied Rental Home 528009398 WHCDU9398GA $28,900.00 $23.607.77 $12,204.00 1998 3 2
Open 2201 Cccupied Rental Home 528759098 GAFLA/BF52059098 $25,100,.00  $15,440.00 $16.319.13 1985 3 2
QOpen 2022 Occupied Rental Homa 2528 528016959 WHCD1685%GA $37.900.00 $32,968.52 $32,513.41 2008 3 2
QOpen 2218 Cccupied Rantal Home 528108523 FLFL1AFOG7008%23 $25900.00 $18,215.47 $14,613,97 1985 2 2
Cpen 2223 Occupled Rentat Home 528861196 806111966 $20,900.00 $18,549.25 $14,934.60 1994
Open 2614 Qccupied Rental Home 528017113 WHCQ17113GA $37,900.00 $31,127.32 $30.515.00 2008
Cpen 2440 Occupied Rental Home 528017412 WHCO17112GA $37,900.00 $35,189.35 $30,515.00 2008
Cpen 52 Occupled Rental Home 0528 528013258 WHC013258GA $35,800.00 $24,231.07 $25,381.07 2004 1 Z
Open 32  Qecupied Rental Home 528016260 WHCO16260GA $33,400.00 523,486.79 $24,866.79 2007 3 2
Open 36  Occupied Rental Home 528182648 H1B2648G $23,800.00 $20,607.52 $23,007.52 2005
Far Rent Onty Other 2429 Dccupied Rental Home 528013772 WHCO13772GA $34,900.00 $29,196.97 §27,505.33 2004 3 2
Open £25 Occupled Rentsl Home 528182647 H1816476G $30,900.00 $20,010.96 $20.791.49 2005 3 2
Open £36 Occupled Rental Home 528015114 WHCOLS114GA $33,400.00 $27,324,22 $27.372.3¢ 2006 3 2
Open 2120 Occuplad Rentsl Homa 0528 S28420950 42610950G $21,500.00 $1L,283.43 $14,857.88 1994 2 1
Open 2210 Occupiag Rental Home 528016294 WHCO16254GA $32,900.00 $24,930.97 $25,583.19 2007
Open 122 Occupied Rental Home 528016423 WHC016423GA $32,900.00  $24,307.26 $25302%7 2007 3 2
Open 2200 Occupied Rental Home 5286860335 BD610335H $26,600.00 $19,945.26 $19,562.55 1995 3 2
Open 2846 Occupied Rentat Home 528016136 WHCO1G1B6GA $33,400.00 $23,30B.79 $23,808.79 2007
Open 2322 Qccuplad Rental Home 528010159 WHCO010158GAAR $41,900,00  $39,421.99 $31,013.96 2000 3 2
Open 2129 Occupled Rental Home 528003444 WHCO03444GA $33,400,00 51502574 %$14,303.55 1995
Open B85  Occupied Rentsl Homa 528016778 WHCO1E778GA $35,900.00 $30,905.74 $29,5672.90 2008 3 2
Open 2607 Occupiad Rental Home 528006189 WHCOO6189GA $29,400.00 $18,355.19 $19,325.41 1996 3 2
For Sale Only Designated by RM 2413 Occupiad Rantal Home 528012487 WHC012487GA $34,200.00 $8,527.46  $9,492.46 2003 3 2
Open 2603 Occupled Rental Home 528214460 H214460G $28,900.00 $21,845.64 $23,643.54 2005
Open 2008 Oocupied Reatal Home D528 528015394 WHCD15394GA £33.900.00 $31,701.17 $32,280.95 2006 3 2
Open 26 Occupied Rental Home 528232028 PH232026 §29,900.00 $25,702.66 $27,496.39 1998 3 2
Open 2105 Occupied Rentai Home 528016381 WHCO16381GA $£32,800.00 $24,818.12 $24,615.74 2007
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Open 2110 Qccupied Rental Home 528073414 GAFLMOTAZ34148M $23,100.00 $13,919.84 $11,422.35 1992 3 2
Open 2844 Occupied Rental Home 5280I626: WHCO16261GA $31,000.00 $23,952.86 $24,412.86 2007 3 2
Open 100 Occupied Rental Home 528009399 WHCO09399GA $28,900.00 $28,057.44 3$22,744.51 1958 3 2
Qpen 2406 Qccupied Rental Home 528015845 WHCO15845GAA/E $37,200.00 $39,398.21 $35,655.00 2006
Opan S3  Occupied Rental Home 528271097 27610971H $1B8,200.00 $10,793.48 $9,570.20 1995 2 2
Open 2617 Occupied Rental Home 0528 528013260 WHC013280GA $36,500.00  $32,902.71 $34,209.40 2004
Opan 16  Occupied Rental Home 528010536 WHCO105338GA $30,400.00 $24.716.64 $322,707.77 w000 3 2
Open 2015 Occupiad Rental Home 525011978 WHC011978GA $29,900.00 $19,847.86 $19,702,94 002 3 2
Opan 2315 Occupied Rental Home 525860388 8D610368LAB $36,600.00 $37,090.86 §35,711.45 1999 3 2
Opan 2325 Occupied Rental Home 528031036 035103601 $33,100.00 $15,170.07 $14,617.87 1995 2 2
Open 101 Occupied Rental Home 528005534 WHC005534GA $24,900.00 $18,755.14 $18,924.53 1996
Qpen 2112 Occupied Rental Home 528420952 42510952G $24,900.00 $19,844.36 $1B8,995.00 1994
Qpen 2637 Qecupied Rental Home 528012154 WHC012154GA $33,600.00 $26,023.64 $25,385.96 2002
Cpen 2621 Occupied Rental Homa 528007670 WHCO07670GA $29,900.00 $25,840.48 $23,726.00 1997 3 2
Qpan B6  Occupied Rental Home 528013791 WHCQ13791GA $31,900.00 $21,363.73 $22,917.00 2004 3 2
Opan 2514 Occupied Rental Home 528007643 WHCO07643GA $26,100.00 $10,711.10 $13,648.00 1997 2 2
Qpen 2301 Occupied Rental Home 528006190 WRCO006190GA $33,400.00 $20,472.83 %$18,639.00 1996 3 2
Open 2618 Occupied Rental Home 0528 528201778 H201778G $19,90000 $26,900.78 $25,061.45 1995 3 2
For Sale Only Designated by RM 44 Qccupied Rentat Home 5280114638 WHCO11638GA $30,900.00 $17,873.83 $21,501.55 2002
Cpen 2208 Occupied Rental Home 528013766 WHCD13765GA $32,000.00 $21,869.36 §18,752.96 2004
Cpen a QOccupied Rental Home 2528 528015141 WHCD15141GA $35,000.00 $30,857.04 $32,099.89 2006 3 2
For Sake Cnly Designated by RM 119 Occupied Rental Home D528 528214456 H214456G $33,400.00 $22,667.91 $23,222.56 2005 3 2
Cpen 2426 Occupied Rental Home D528 528860126 BC610126LAB $40,995.00  $35,570.75 $30,614.76 1999 3 2
Open 123 Occupied Rental Home 0528 528016412 WHC016412GA $34,100.00 $27,455.87 $30,475.45 2007 3 2
Open 2400 Occupled Rental Home 0528 5268182646 H1B26496G $265,800.00 $22,838.64 $21,893.72 2005 2 2
Cpen 129 Occupied Rental Home 0528 528016178 WHCO015178GA $32,900.00 $21,878.28 $21,504.71 2007 3 2
Cpen 2109 Occupled Rental Home 0528 528011312 WHCO11312GAAB $56,900.00 $47,527.84 $45,301.74 2001 4 2
Open 1632 Occupled Rental Home 0528 528016264 WHCG16264GA $31,900.00 $24,829.25 $24,863.22 2007 3 2
Open 19 Occupied Rental Home 0528 528260952 2G610952HAB §31,900.00  $20,794.9% $20,417.94 1995 3 2
Opan 2122 Occupled Rentat Home 0528 528006763 WHCO06763GA $23,900.00 $22,045.0% $19,540.34 1997 3 2
Open 2824 Occupied Rental Home 0528 528008243 WHCD08243GA $29,400.00 $22,851.31 $21,126.51 1958 3 2
Open 2012 Occupied Rental Home 05328 528015672 WHCO15672GA $34,600.00 $28,938.08 $30,182.82 2006 3 2
Open 60  Occupied Rental Home 0328 528005777 WHCOOS?77GA $31,500.00 $24,200.26 $23,495.47 1996 3 2
Open &3  Occupled Rental Home 0528 528011331 WHCDL1131GA $30,500,00 $20,953.30 $21,392.88 2001 3 2
Open 78  Occupled Rental Home 0528 528094942 CLSO94942TH $26,500,00 $15,959.37 $19,473.38 1999 2 1
Open 2229 Okcupied Rental Home 0528 528016295 WHCDEG295GA $32,900.00 $24,847.07 $23,290.70 2047 3 2
Cpen 2625 Occupied Rental Home 0528 S2B007660 WHCOO7660GA $27,995.00 $11,281.19 $13,204.78 1997 3 2
Open 2434 Occupied Rental Home 1528 S2B8104841 FLHMBFP103344841AB $42,900.00 $23,038.09 $23,625.00 2000 3 2
Open 2616 Occupled Rental Home 0528 528800800 800610800G $23,500.00 $14,511.95 $18,318.69 1994 3 2
Opan 2639 Qccupied Rental Home 0528 528012777 WHCOIZ777GA $34,900.00 $24,645.65 $28,784.23 2003
Open 2629 Occupled Rental Home 0528 528758521 GAFLWTSA32985WTZ1 $33,300.00 $16,919.06 $18,233.78 1999 2 2
Cpen 2016 Occypled Rental Fome 0528 528016380 WHCQ163B0GA $32,900.00 $24,326.13 $24,700.16 2007
Cpen 2131 Occupiad Rental Home 0528 528860286 8DG610286K $33,000.00 $24,996.98 §27,727.78 1998 3 2
Cpen 171 Occupied Rental Home 0528 528013023 WHCOL3I023GA $32,995.00 $19,268.10 $23,760.38 2003 2 2
Cpen 2233 Occupled Reatal Home 0528 528011911 WHCO11911GAAB $42,995.00 $28,393.29 $33,067.07 2002 3 2
For Rent Only Title Issue 2512 Occupied Rental Home (528 528014740 WHCO14740GA $26,180.22 $24,951.63 2006 3 2
Open 2421 Occupied Rental Home 0528 528160109 C1510109PAB $33,800.00 §28,107.22 $27,310.48 2002
Open 2202 Oceupied Rental Home 1528 528183199 AROH18824560503199 $10,000.00 $4,709.69 §4,130.02 1883 2 2
Open 17 Occupied Rental Home 0528 528860801 80D610B01G $17,400.00 $8,651.73 §7,653.51 1994 3 2
For Rent Only Other 2441 Occupied Rental Home 0582 528015944 WHCO15944GAAB $40,967.52 $37,657.35 2006
Cpen 2304 Occupied Rental Home 0528 52BZ21446 PSHZGA1440AD $34,600.00 $19,016.44 $19,304.00 2000 3 2
Open 2303 Occupied Rantal Home 0528 528012478 WHCOL247BGA $31.500.00 $23,071,23 $23,950.91 2003
For Rent Only Gther 5 Occupied Rental Home 0528 528015334 WHC015334GA $27,200,00 $27,762.79 $33,984.00 2006
Open 2003 RTO 52BZ14459 H214459G $30,900.00 $20,019.76 $21,201.01 2005 2 2
Open 2402 RTO 0518 $28Z01571 CLFLO1571 $22,000.00 $10,736.18 $9,435.67 1990
Open 106 RTQ 528420480 426204806 $26,600.00 $22,043.57 $19,551.45 1994 3 2
For Rent Only Other 137 RTQ 528016298 WHCO0146298GA $34,900.00 $24,752.33 $24,885.80 2007
For Rent Only Othar 2714 RTO 528860659 3DG10655M $33,900.00 $30,771.20 $12,204.00 2000
Qpan 2401 RTO 528004625 WHCOD4525GA $32,400.00 $30,101.04 $19,171.24 1996
For Rent Only Other 2622 RTO 528010418 WHCO1041BGAAE $35,900.00 $48,573.13 $§27.474,89 2000 3 2
Open 115 RTO 528003198 WHCO03198GAAB $36,400.00 $27,792.68 $14,095.34 1994
For Rent Only Other 14 RTQ 528097678 WHCOU7S78GA $22,900.00  §13,172.39 $16,732.39 1997 3 2
Open 2121 RTO 528715808 N15808 $33,100.00 $28,931.10 $14,719.72 1996
Open 82 RTQ 528016777 WHCOIGIT7GA $32,300.00 $31,245,50 $29,672.00 2008 1 2
Cpen 2431 RTO 5268005713 WHCOD5713GA $26,900.00 $26,276.75 $12,204.040 1996
For Rent Qnly Qthar 54 RTO 528014785 WHCRI4785GAAD $49,900.00 $25,035.67 $10,000.00 2006 3 2
Cpan 2116 RTO 528010615 WHCOID515GA $28,900.00 $26,694.14 $i2,204.00 2000
Cpan 2710 Yacant Rental Home 528014569 WHCOI4669GA $33,200.00 $23,607.77 $12,204.00 2006
Cpen §9  Vacant Rental Home 528210164 10E64LR $16,900.00 $12,409.23 $11,858.75 1988 2 2
Open 35 Vacant Rental Home 528182642 H18Z649G $23.800.00 $19,572.22 $21,672.22 2005
Open 2420 vacant Rental Home S280D7676 WHCCDZE76GA $26,400.00 $24,926.33 $10,000.00 1997
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For Sale Onky Designated by RM 34 Vacant Rental Home SiB1B26AS HI182645G $26,800.00 $23,607.77 $12,204.00 2005 2 2
For Rent Onfy Other 2115 Vacant Rental Home 0528 528013136 WHCO13136GAAS $55,217.83 $52,176.84 2004 3 2
Open 2222 Vacamt Rental Home 528420215 42610215H $21,900.00 $i0,500.68 $13,377,11 1995
Opan 2 Vacant Rental Home 528012788 WHCO12788GA $31,900.00 $18,725.88 %19,375.88 2001
For Rent Only Other 47  Vacant Rental Home 528603371 FLHMLCPG0012371A8 $21,900.00 $:4,358.40 $7,010.00 1995 3 2
Open 2002 Vacant Rent3) Home 0528 528860802 806108026 $23,900.00 $7,111.07 $13,664.45 1994 3 2
Opan 114 Vacant Rental Home 0528 528009131 WHCO09121GA $15,900.00 $4,263.23 $7,085.63 1998 1 1
For Sale Only Designated by RM 2515 Vacant Renté) Home 0528 528015327 WHCO15327GAAS $34,500.00 $30,036.71 $35,384.04 2008 1 3
Dpen 2610 Vacant Rental Home 0528 528016409 WHCD16405GA $27,800.00 $24,341.11 $24,939.86 2007
Open 102 Vacant Repo Inventory 0528 528562699 561202699 $19,900.0¢ $3,743.77 §3,596.17 1985
Open 90  Vacant Repo Inventory 0528 528011543 WHCO11643GA $35,500.00 $24,812.17 §13,772.61 2002 3 2

hitps.//n4. manageamerica.com/HomeTracking/index. asp?sortBy=Site_Status&Filter By P.. 9/19/2011
00072




2011-08-15 15:03 CARQLYNS BOUTIQUE 3524864580 >>

150 30 Lutesus

Aqua Amarica, Inc. hd
QJ A 782 Lancaster Avanue )f-
Bryn Mawr, PA 19010-3489 X D - dm

Payment Arrangement Letter

Regarding: Aqua Account Number; 001464031 1054720 ) ," D 03/14/2011
Dear Customer,

This letter confirms the agreed upon payment arrangement terms that are described below.

Totat Balance Due: $1034.60
Total Payment Arangement Balance: $1034.60
Payment Arrangement Was Made On: March 14, 2011
installment Paymaent: $103.46, for 10 months
. Due Dats of Instailment Paymani(s): 30th of each manth beginning March 30, 2011
Also, it is important for you to know:

1. Each monthly installment payment must be recejved on or bafore the installment due date stated
above. Please aliow 7 days for mailing and processing time, Ploase write the Aqua account
number on all payments. .

2. Your curent monthly bill amount found under the Biiing Detail section of your bill is due each

month on or before the due date listed on that bill. The current monthly bill amount is equal to the

Amount Due minus the Amount Owed from Last Bil-Balance. Please ndte, the current

monthly bill dus date is different than the due date of your monthly instaliment(s) and you wall

need to send two payments to Aqua. One payment for your current bill amount and another

;I:_ayment for your instaliment amount,

his payment arangement will automaticaily cance! if either ¥hour monthly installment or your
currant monthly bilt amount is recsived after their dus date. This is the only notice you will
receive explainin%gour manthly payment arrangament.

4. Payments are to be mailed to:

AQUA
P.0. Box 1229
Newark, NJ 07101-1229

if gou have any questions ragardinz this payment amangement, please contact us at
1.B77.987.2782 (1.877. WTR.AQUA) ‘ '

We appreciate this opportunity to be of service to you.
Sincerely
AQUA Customer Service = oo _ AnAgum America Company .

Aqua America, Inc,

AQJ A 762 Lancaster Avenue

Bryn Mawr, PA 19010-3489

Baqsd

NEVILYN EVANS
7117 SW ARCHER RD  UNIT 2425
GAINESVILLE, FL  32608-3948
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Wachovia Online BiliPay | Verify Paymems  Wachovia Online BillPay | Verily vayments

e WACHOVIA .

Pay Bills

Payment Confirmation

mnt ) 2 » . » N link
You've scheduled the following bill(s) for payment. If you want to keep ary additional information on file with the bill, click the Note tink.
Billsr Name Account Amount Pay Date Confirmation

AQUA UTILITIES FLORIDASENIOR ACCT *02510 $103.00 03/31/2011 C7CKV-BKDFO Note
*54790

e 4
N N Q. Vs
Y994~ ) 3. 4© AT 9

/48 9
é5/:/1!%" | 00 . O@ ~ &k wpe done s/gs(/,,
T e 7
*3 7 -

mar SeSSe¥ Za/?///
9" 30

5 §€3

Wachovia Online BillPay | Verify Payments
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2011-08-15 14:53 CAROLYNS BOUTIQUE 3524864580 >>
Dl ray | COnL Fay e .
Pey Bills
Payment Confirmation

P &/6

Prist
You've paid the following bills. If you went 0 keep any additionsl information on file with the bill, sclect the Note link.

Biller Namss AccountAmennt Pay Dute  Coafirmatisn

Aqus *o0366 $103.00 0B/12/2011 CPE4i-Y6R/Q Note
*54790

Total; $103.00
Finished

q;(./g /jl/‘j 2 Z

https://billpay.suntrust.com/cw41 1 /wps

8/11/72011

00075



T B e s s N L. Cye——

AQUA

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue

C e e
Servica To:

Tel: 877.987.2782
Fax: 866.780.8292

NEVILYN EVANS
7117 SW ARCHER RD UNIT 2425
GAINESVILLE, FL 32608-3948

" Account Number
001464031 1054790

ARREDCNDO FARMS
1336568 PWSID # FL2010042

Questions about your water/sewer service?... Contact us before the due date.
Bill Date

Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com June 13, 2011 $ 949.41 July 31, 2011
Meter Data Meter Size Biling Penod  Days Read Type Meter Readings Usaye Urats
T 56576281 58 06/09/11 31  Actual 186600 8000 Gallons
i 05/09/11 Actual 178600 o
Average Daily Usage = 258 Gallons Total Days: 3 Total Usage: 8,000 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ... orooooeooroeirnes $ 967.36 iy
Tulal Fayinenis Recaived. ... e e 180.0¢ Z
Remaining Balance ............ccocoovrinicicrnmsrssrseieasntens 787.36 § 0
Water Base Facility Charge ................. e 15.71 3 5 o |
5,000 galions @ $0.00731 per gallon ................... 36.55 §‘" . :
Next 3,000 gallons @ $0.00898 per galion ........... 26.94 = ‘ .
Current Water Charges. ..o oo 79.20 o . .
Sewer Base Facility Charge ................ e 34.01 =P T TS S
6,000 gallons @ $0.00662 per galion ... 40.92 Read Types: M Actual L] estimated Customer
Next 2,000 gallons @ $0.00 pergallon............... 0.00
Cument Sewer Charges .........c.co.oveiiorieoe e 74.93
Ullity Tax............... e et e 792
AMOUNE DUE. ... oeeriecrecerererraesssiimnats e raresanscrares $ 94541

Message Center (see reverse side for other information)

= For us, being green comas naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless billing while
heiping us take care of the environment. Visil www.aquaamerica.com/aguaoniine today to make the switch!

= The dus dale refers to curent charges and any deferred payment amount only. 1f you do not pay your bill on time, your service could be subject lo
intermuption. To ensure proper credit, please remember fo provide your full 16-digit account number when paying your bill.

Keep top portion for your records.
Return this portion with your payment.

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489

Seq=47726 Cyc=33M9 Tup= 1021685 47726 1 AV 0.340

xxxwex AUTOxx5-DIGIT 32608 ¢ 141 P 1kY
NEVILYN EVANS
7117 8W ARCHER RD LOT 2425

GAINESVILLE FL 32608-4649
||"h"||aIllrh||||!||1|||"||l|||||||"rl|||l"llllllshlllhl

000

1054790

Service To:
NEVILYN EVANS
7117 SW ARCHER RD UNIT 2425
GAINESVILLE, FL 32608-3948

Account Number
001464031 1054790

Amount Due Current Charges Due Date

$ 949.41 July 31, 2011

Amount Enclosed
b vl |3 ' o

IR L
s 0 0
Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mail to address on back.

pOLY4L4D3L10547900000000949427
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Service To: Account Number

NEVILYN EVANS
AQUA S ow AR R N 2425 001464031 1054790
GAINESVILLE, FL 32608-3948 ARREDONDO FARMS
1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc, Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com July 13, 2011 $ 954.30 August 31, 2011
Meter Data Mler Size Bibng Period Days  Read Iype Meter Readings Usage Lty
T T omre2s1 si8 07T 32 Actual 195900 T T ga00 0 Gablons
. R 06/49711 Actual 186600 L
Average Daily Usage = 290 Gallons Total Days: 32 Total Usage: 9,300 Gallons

Billing Detail Water Usage History
Amount Owed from Last Bill ..., $ 949.41 w
Total Payments Received..... .........ccccorvieeinnr e . 170.00 Bl
REMGNING BREANCE ...ocr oo 779.41 B, w
Water Base Facility Charge ......... et e 15.71 ] é

5,000 gallons @ $0.00731 per galion .................. 36.55 g’

ext 4,300 gallons @ $0.00898 per galton ....... ... 3861 =
Curent Water Charges. ... 90.87 0
Sewer Base Facility Charge ..........ocooooovrovoons 34.01 Sep Oct Hov Dec Jn

6,000 gallons @ $0.00682 pergallon ................ 40.92 Read Types: W Actual [0 Eestimated E} Customer

Next 3,300 gallons @ $0.00 per gallon................. 0.00
Current Sewar Charges ...........ccoeeevvevneeine oo 74.93
UBIY T8, covvis e e i s 909
AMOUNE DUE.......ooiree s $ 954.30

Message Center (see reverse side for other information)

= For us, baing green comes naturally. That's why we're happy to introduce Aqua Online. Now you can enjoy the convenience of paperless bifling while
helping us lake care of the environment. Visit www.aquaamerica.com/aquaonline today to make the switch!

* The dus date refers to current charges and any deferred payment amount onty. [f you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credil, please remamber to provide your full 16-digit account number when paying your bill.

Keen tap portion for your records.

_ Return this portion witn your payment. %';';ﬂfm EVANS
AQUA  Water/Sewer Bill 7117 SW ARCHER RD UNIT 2425
Aqua Utilities Florida, Inc. GAINESVILLE, FL 32608-3948

762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489
Account Number

001464031 1054790

Amount Due Current Charges Due Date
Augu 1
$eq7 31028 Cye= 33048 1up=1034255 31026 1 AV 0.340 $ 954'30 9 st 3 v 2011
Amount Enclosed
Tuba 00 X e P . 3 \
xx3k%xAUTO*XS-DIGIT 32608 C 76 P 8Y oL
NEVILYN EVANS [N I AR S S R
7i 1&3? ARE";EF; RO Li;f;zs Please make check payable to Aqua Util. FL.
GA UILIE (7L szl Print your account number on your check,

Il"l'[lIl"Illllll'llllIlIl!llI“"lll"hlI'"IIII"IIIlI"IIIl then mail to address on back.

00146L403110547300000000954302

L T T | 00077




Aqua America, Inc.
A Qp A 7682 Lancaster Avenue

Bryn Mawr, PA 19010-3489

Payment Arrangement Letter

Regarding: Aqua Account Number: 001464031 1054790 10/12/2010
Dear Customer,

This letter confirms the agreed upon payment arrangement terms that are described below:

Total Balance Due: $798.79

Total Payment Arrangement Balance: $798.79

Payment Arrangement Was Made On: October 12, 2010

Installment Payment: $868 57 for 12 months

Due Date of installment Payment(s): 31st of each month beginning October 31, 2010

Also, it is important for you to know:

1. Each monthly instaliment payment must be received on or before the instaliment due date stated
above. Please allow 7 days for mailing and processing time. Please write the Aqua account
number on all payments.

2. Your current monthly bilt amount found under the Billing Detail section of your bill is due each
month on or before the due date listed on that bill. The current monthly bill amount is equal to the
Amount Due minus the Amount Owed from Last Bill-Balance. Please note, the current
monthly bill due date is different than the due date of your monthly instaliment(s) and you will
need to send two payments to Aqua. One payment for your current bill amount and another
payment for your instaliment amount,

3. This payment arrangement will automatically cancel if either your monthly instaliment or your
current monthly bill amount is received after their due date. This is the only notice you will
receive explaining your monthly payment arrangement.

4. Payments are to be mailed to:

AQUA
P.O. Box 1229
Newark, NJ 07101-1229

If you have any questions regarding this payment arrangement, please contact us at
1.877.987.2782 (1.877. WTR.AQUA)

We appreciate this opportunity to be of service to you.
Sincerely

AGUA Cusiuimer Service AN Agua Amenca Lompany

Aqua America, Inc.

AQU A 762 Lancaster Avenue

Bryn Mawr, PA 19010-3489

Seq:=5%

NEVILYN EVENS

7117 SW ARCHER RD  UNIT 2425
GAINESVILLE, FL  32608-3948
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AQUA

Service To:

NEVILYN EVENS
7117 SW ARCHER RD UNIT 2425
GAINESVILLE, FL 32608-3948

Account Number

001464031 1054790
ARREDONDO FARMS
PWSID # FL2010042

1336568

Aqua Utilities Florida, Inc. Tel. 877.987.2782 Questions about your water/sewer service?. .
762 W. Lancaster Avenue Fax: 866.780.8292 Bil Date Total Amount Due
Bryn Maver, PA 15010-3489 e Mail: custserv@aquasmerica.com September 29, 2010 $ 798.79
Meter Data Meten Size Biling Penod Days  Read Type Melar Readings
- 56576281 &8  00M310 370 Actual 132600
e e . SMO809 | Aclal T30
Average Daily Usage - 149 Gallons Total Days. 370 Total Ubdgé

Billing Detail

Amount Owed from Last Bill . $ 11385
Tutll Faymenis Received. PR GO, Uy
Remaining Balance ..o 5365
Adjusiments ... B 666.57
Water Base Facilily Charge Water a: Old Raze ...... 2587

7.473 galions @ $0.00659 pergallon.. ... ..., 4835
Current Water Charges At OldRate........................ 7512
Waler Base Facility Charge Water at Current Rate 167.58

Next 47,827 gallons @ $0 00731 per galion ...... .. 349 66
Cutrent Water Charges at Curent Rate...................... 517 24
Current Water Charges...... . .. 592 .36
Sewer Base Facility Charge Sewer at Old Rate 22.14

2,840 gations @ $0.00701 per galton ... 19.91
Currant Sewer Charges At OldRale ... ... 42.05
Sewer Base Facility Charge Sewer at Current Rate 378.02

Mext 47 827 gafions @ $0.007 11 pergallon ... 340.05
Curent Sewer Charges at Curent Rate. ... .. s 71807

Message Center (see reverse side for other information)

s | ONG BILL ALERT - This bill covers a greater number of days of service than your normal bill. i you require payment

877.987 2782.

Current Sewer Charges..... .. ..

Utlity Tax.... . ... ..

Contact us before the due date.

Current Charges Due Date

October 21, 2010
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» Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do nol receive & copy of the report by the end 01 .iune
and would like to receive a free copy, nlease call 1. 877 WTR.AQUA or visit our websile at www.aquautilitiesflcrida.com (o view your repor
« The due date refers 1o cunient charges only. |f you do not pay your bill on time, your service could be subjec! v+ interruption. To ensure proper credit
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Keen top portion for vour records.

Return this portion with your payrnent.

AQUA  Water/Sewer Bill

Agua Utilities Florida, Inc.

762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489
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Service 1o

NEVILYN EVENS
T117 SW ARCHER RD UNIT 2425
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-
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GAIMESVILLE, FL 32608-34948

Account Number

001464031 1054790

Amount Dug Current {_harges Due Date

$ 798.79 October 21, 2010

Arount Enciosed

~-

R

Please make check payable to Agua Util. FL,
Print your acvount number on your check,
then matl to address on back.

g0L46403110547300000000798794
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Service To: .
NEVILYN EVENS
7117 SW ARCHER RD UNIT 2425
GAINESVILLE, FL 32608-3948

AQUA

Aqua Utilities Florida, Inc. Tel: 877.987.2782

Account Number :

001464031 1054790

ARREDONDO FARMS
1336568 PWSID # FL.2010042

Questions about your water service?... Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com February 10, 2010 $ 50.32 March 05, 2010
Meter Data Meler Size Biling Perod  Days Read Type Meter Readings Usage Units
56576281 58 02/08/10 28 Actual 99800 4200 Gallons
011110 Actual 95700
Average Daily Usage = 150 Gallons Total Days: 28 Total Usage: 4,200 Gallons
- . Water Usage History
Billing Detail o
Amount Owed from Last Bill ... $ 5427 ~ "u
Total Payments Received...............ccooeie e, 55.00 g -
BAIANCE .....ociriacmsnisc s rens i sesse s natasaoniass 0.73 Credit gé Y
Water Base Facility Charge ..........cccoooovoeercvnieneee 15.71 5" 6
4.200 gallons @ $0.00731 per gallon ................. 30.70 % “r
Total Waler Charges ...............ccouvmererseererenseesonsieienis 46.41 wof
LY TEX.ooeoeoreeeeeese e 464 © “Fob Mer Apr May i Il Aug Sep Oct Nov Dec Jen Feb
Amount DUe 035110 ..ot naaes $ 50.32 Read Types: M Actual B estimated @& customer

Message Center (see reverse side for other information)

¢ Please nole, your account number is a 16-digit number. The fuil 16-digits including any zeros must be provided to ensure correct and prompt posting

1o your Aqua account

Keep top portion for your records.
Return this portion with your payment.

AQUA  Water Bill

Aqua Utilities Florida, Inc.
762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489

t

Seq=32509 Cyc=33M 1up=826308 32509 1 AV 0.335

1054790

*xxxxxAUTOxx5-DIGIT 32L08 € S0 P 109
NEVILYN EVENS
7117 SW ARCHER RD LOT 2425

GAINESVILLE FL 32608-4649
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Service To:
NEVILYN EVENS
7117 SW ARCHER RD UNIT 2425
GAINESVILLE, FlL. 32608-3948

Account Number

001464031 1054790

Total Amount Due Due Date

$ 50.32 March 05, 2010
Amount Enclosed

5167 1
SS1ET B
Please make check payable to Aqua Util. FL.

Print your account number on your check,
then mail to address on back.

00l4bu40311054790000000005032d
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£8000
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Service To: Account Number
NEVILYN EVENS
AQ_UA e 001464031 1054790
GAINESVILLE, FL 32608-3948 ARREDONDO FARMS
13365687 PWSID # FL2010D42
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 & Mail: custserv@aquaamerica.com June 14, 2010 $ 53.47 July 06, 2010
Meter Data Meler Size BiingPeriod Days  ReadType  Meler Readings UUsage Units
56576281 L] 06/10/10 31 Actual 118100 4,500 Gallons
0510710 Actual 113600
Average Daily Usage = 145 Gallons Total Days: 31 Total Usage: 4,500 Gallons
Billing Detail Water Usage History

Amount Owed from Last Bill ... ..........c.coovvorervoecenee $ 50.25
Total Payments Received................c.ccorcrerecerirecinennns 50.25
i Remaining Balance..........cccoc.ocruernne. 0.00 g
{  Water Base Facility Charge .....................coooccoooe 15.71 55
4,500 gallons @ $0.00731 pargauon ................... 32.90 E‘
Total WatarCharges 48.61
Utifity Tax.... 4. 86
AMOUNt DUC....ooer $ 5347

O estimated B customer

Message Cenber (see reverse side for other information)

* Agua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by the end of June
and would like to recsive a free copy, please call 1.877 WTR AQUA or visit our website at www.aquautililiesfiorida.com to view your report.

= The due date refers to cument charges only. If you do not pay your bill on time, your sarvice could be subject to intamupticn. To ensure proper credit
please remember to provide your full 16-cigit account number when paying your bill



Service To:
NEVILYN EVENS

AQUA

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue

Tel: 877.987.2782
Fax: 866.780.8292

7117 SW ARCHER RD UNIT 2425
GAINESVILLE, FL 32608-3948

T

Account Number

001464031 1054790
ARREDONDO FARMS
1336568 PWSID # FL2010042

Questions about your water/sewer service?,.. Contact us before the due date.
8ill Date

Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com September 29, 2010 $ 798.79 October 21, 2010
Meter Data Metes Size Bifing Period Days Read Type Meter Readings Uisage Units
56576281 58 0913410 370 Actual 132600 £5,300 Gallons
. 09/08/09 Actual 77300 .
Average Daily Usage = 149 Gallons Totat Days. 370 Total Usage: §5,300 Gallons
Billing Detail Current Sewer Charges ............................ e, B 760.12
Utility TaX ..., et 59.23
Amount Owed from Last Bill ... $ 11365 Amount Due........coooviiecemnennecenarninne $ 79879
Tulal Faymenis RECSIVEU...........o.ovre e 60.0u ; o
Remaining Balance ... ercrnrcsernnsirenes 53.65 . / FLG 3 X, t { - /< /e (- /
AGUSIMENS ... ..o 666.57 Credit ) (.- tew -~
Waler Base Facility Charge Water at Old Rate ...... 25.87
7,473 gallons @ $0.00659 per gallon ................... 49.25
Current Water Charges At OldRate................cc.cocvevn s 75.12 .
Waler Base Facility Charge Waler at Cument Rate 167.58 ' /} “/ i
Next 47,827 galions @ $0.00731 per gatlon ......... 349.66 / > ¢
Current Water Charges at Current Rate......................... 517.24
Current Waler Charges...........ccooccvevceivie e, 552.36 Ay H
Sewer Base Facility Charge Sewer at Oid Rate....... 22.14 . i .
2,840 gallons @ $0.00701 per gallon ................ 19.91 7009 4 o S Ug
Current Sewer Charges At QldRate..................cooo.. 42.05 DY, 1S b
Sewer Base Facility Charge Sewer at Current Rate 378.02 / \
Next 47,827 gallons @ $0.00711 per gallon ......... 340.06 A7 / / LI T
Curment Sewsr Charges at Curtent Rate...................... 718.07 ' A/ ) Z, i g JES 2 L

Message Center (sce roverse side for other information)

o e ¢ /‘!‘,.?g
* LONG BILL ALERT - This bilt covers a greater number of days of service than your nommal kill. If you require payment a‘éﬁ'gemeng ple ¢ call

877.987.2782.

I, /¢
* Aqua Ulilities Florida is pleased to provide you with your annual Water Quality Repont. If you do not receive # copy of the report by the en§ of Jﬂne
and wold fike to receive a free copy, please call 1.877. WTR.AQUA or visit our wabsite al www. aquautilitiesflorida. com to view your report,
* The due date refers to current charges only. If you do not pay your bifl on time, your service could be subject 1 interruption. To ensure proper credit

= . &0 BoBo N I R o i ' :
pizase remember to prr i your Tl 18 digh coonunt number when Saying your bitl

Keep top portion for vour records.
Return this portion with your payment.

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc. g 3
762 W. Lancaster Avenue + 8ryn Mawr, PA 19010-3489 < 4
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Service To; /-'-\ £ .
NEVILYN EVENS et
7117 SW ARCHER RD UNJT 2425
GAINESVILLE, FL 32608-3948
Account Number

/ / = :‘/ /!
001464031 1054790
Amount Due Current Charges Due Date
$ 798.79 October 21, 2010

Armount Enclosed
s
? i J i
Please make chieck payable to Aqua Util. FL.

Print your account number on your check,
then mail to address on back,

0046403311054 790D00000079879Y
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£8000

Service To:

e

L.

Aocount NLml:er

NEVILYN EVENS
1 QEJ A 7117 SW ARCHER RD UNIY 2425 001464031 1054790
GAINESVILLE, FL 32608-3948 ARREDONDO FARMS '
1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc.  Tel: 877.987.2782 Questions about your water service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3483 & Mail: custserv@aquanmerica.com September 15, 2010 $ 113.65 October 07, 2010
Meter Data Mele: Size Biing Perod Days  Read Type  Meler Readings Usage Units
56576281 /8 091310 32 Actwal 132600 4,700 Gallons
08/1210 Achual 127900
Average Daily Usage = 146 Gallons Total Days: 32 Total Usage: 4700 Galtons
Billing Detail Water Usage Hlstory
Amgunt Owcd oM Lag Bl oo s § 12357 wl )
Total Payments Received.................coocooerincvein 70.00 . W
Remaining Balance .............c.cce oo crvrsenserennnns 53.57 i o
Water Base Facility Charge ... . 15.71 §§ pa
4,700 gallons @ $0.00731 per gauon 34.3 § |-
Total Water Charges oo e 50.07 » ‘
Late Charge ... 5.00 MMy spEsEEENENENAEE
R S 501 Sep Ot Nov Dec Jen Feb Mhe Aor May d b Aug Sep
AMOUNE DU, et mecerseneenser s s $ 11365 Read Types: MR Actuat 1 éstimated B Customer

Message Center (see reverse side for other information)

* Aqua Utilities Florida is pleased to provide you with your annual Water Quakty Report. f you do not raceive a copy of the report by Lhe end of June
and would like to recsive a free copy, please call 1.877. WTR AQUA or visit cur website at www.aquautilitiesfioida.com tn view your report.

*® The due date refers Yo current chiarges only. If you do nol pay your F ' on tina, your sesvica coutd be subject (o intermuplion. To ensure proper credit
piease remember to provide your full 16-cigit account number whe  ving your bill.



Service To: Account Number

NEVILYN EVENS
A U A 7117 SW ARCHER RD UNIT 2425 001464031 1054790
GAINESVILLE, FL 32608-3948 ARREDONDO FARMS
1336568 PWSID # FL2010042
Aqua Utilities Florida, Inc. Tel: 877.987.2762 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bitfl Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com October 13, 2010  $ 927.27 November 30, 2010
Meter Data Meter Sue Biling Penod Days  Read Type Metes Readings Usage Unils
56576281 58 101110 28 Actual 137600 5,000 Gallons
09/1310 Actual 132600
Average Daily Usage = 178 Gallons Total Days: 28 Total Usage: 5,000 Gallons

Billing Detail Water Usage History
Amount Owed from Last Bill......... SR $ 798.79 wh )
Total Payments ReceiVed.............cocoiimiiininiinns 0.00 o
Remaining Balance ..........occvroiiiiin s 798.79 fg :20 I
Water Base Facility Charge ...........ccooooocooorvverron, 15.71 §§ ol

5,000 gallons @ $0.00731 per gallon ............... 36.55 g s
Curren! Water Charges....................... ST 52.26 ® *
Sewer Base Facility Charge ... 35.44 a

5,000 gallons @ $0.00711 per gallon .................. 3555
Current Sewer Charges .. ..........o.oocovevie e 70.99 Read Types: W Actual
LY T@Xreecoerreoo s seeeeeses oo eereeeee e s 5.23
Amount DUe ...ttt e et e $ 921.27

Message Center (sce reverse side for other information)

= Agua Utilities Florida is pleased to provide you with your annual Water Quality Reporl. if you do not receive a copy of the report by the end of June
and would like 1o recelve a free copy, please call 1.877. WTR.AQUA or visit our website at www.aquautilitiesflorida.com {o view your report.

= The due date refers 1o current charges only. If you do noi pay your bill on time, your service could be subject to interruption. To ensure proper credit
please remember to provide your full 16-digit account number when paying your biil,

Keep top portion for your records.

_Retum this portion with your payment. s“':‘:;s;rfm T
A QU A  Water/Sewer Bill 7117 SW ARCHER RD UNIT 2425
Aqua Utilities Florida, Inc. GAINESVILLE, Fi 32608-3948

762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489
Account Number

001464031 1054790

Amount Due Current Charges Due Date
Seq=25490 Cyc=33Mg Jup=024818 25490 1 AV 0.335 $ 927'27 November 30’ 2010
: Amount Enclosed
1054760 e o
*x*xkxAUTO**S-DIGIT 32608 C 72 P &0 $1 II ” | | il !
NEVILYN EVENS ! g j

ég,;gg,ﬁgﬁg;e%ﬁgg% Please make check payable to Aqua Util. FL.
- Print your account number on your check,
||||“|||||u|h|r1|l||||lin|llllil|||l|"""llllulllliullhtl then mail to address on back.

00L4640311054790000000092727L
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Aqua America, Inc.
AQ_U A 762 Lancaster Avenue

Bryn Mawr, PA 18010-3489

Payment Arrangement Letter

Regarding: Aqua Account Number: 001464031 1054790 10/12/2010

Dear Customer,

This letter confirms the agreed upon payment arrangement terms that are described beiow:

Total Balance Due: $798.79

Total Payment Arrangement Balance: $798.79

Payment Arrangement Was Made On: October 12, 2010

Installment Payment: $66.57, for 12 months

Due Date of Installment Payment(s): 31st of each month beginning October 31, 2010

Also, it is important for you to know:

1. Each monthly installment payment must be received on or before the installment due date stated
above. Please allow 7 days for mailing and processing time. Please write the Aqua account
number on all payments.

2. Your current monthly bill amount found under the Billing Detail section of your bill is due each
month on or before the due date listed on that bill. The current monthly bill amount is equal to the
Amount Due minus the Amount Owed from Last Bill-Balance. Please note, the current
monthly bill due date is different than the due date of your monthly installment(s) and you wili
need to send two payments to Aqua. One payment for your current bill amount and another
payment for your installment amount,

3. This payment arrangement will automatically cancel if either your monthly instaliment or your
current monthly bill amount is received after their due date. This is the only notice you will
receive explaining your monthly payment arrangement.

4. Payments are to be mailed to:

AQUA
P.O. Box 1229
Newark, NJ 07101-1229

If you have any questions regarding this payment arrangement, please contact us at
1.877.987.2782 (1.877.WTR.AQUA)

We appreciate this opportunity to be of service to you.
Sincerely
AGUA Cusivomer Service An Aqua America Company

Aqua America, Inc.

AQp A 762 Lancaster Avenue

Bryn Mawr, PA 19010-3489

Seq=55

NEVILYN EVENS
7117 SW ARCHER RD  UNIT 2425
GAINESVILLE, FLL  32608-3948

00085




Service To:
NEVILYN EVANS
7117 SW ARCHER RD UNIT 2425
GAINESVILLE, FL 32603-3948

AQUA

762 W. Lancaster Avenue
Bryn Mawr, PA 15010-3489

Tel: 877.987.2782

Fax: 866.780.8202 Bill Date

e Mail: custserv@aquaamerica.com November 12, 2010 $ 941.65

Account Number

001464031 1054790
ARREDONDO FARMS

1336568 PWSID # FL2010042

Questions about your water/sewer service?... Contact us before the due date.

Total Amount Due Current Charges Due Date

December 31, 2010

Meter Data Meter Size Billing Perod Days Read Type Meter Readings Usage Unils
56576281 508 111010 30  Actual 143300 5.700 Gallons
1011110 Aclual 137600
Average Daily Usage = 190 Galions Total Days. 30 Total Usage: 5.700 Gallons

Billing Detail Water Usage History
Fuireounst Gwed o Last Bill e 3 52727 -
Total Payments Received. .......... 126.00 % :ig [
Remaining Balance ... 801.27 5 wh
Water Base Facility Charge ... ... o 15.71 ifé o f-

5,000 gallons @ $0.00731 per galion ................... 36.55 § ol

Next 700 galtons @ $0.00898 per galion ....... ...... 6.25 & ol
Current Water Charges.............o..ooooooovooevceoee e e 56.56 i
Sewer Base Facility Chargs ... ..........cccccooovcccoen. 35.44 SO

5,700 gallons @ $0.00711pergallon .................. 4052 Read Types: B Actual [J Estimated E cCustomer
Current Sewer Charges .............ccoeeeeee e 75.97
UHitY TAK...oeceiicc e e s 5.88
AMOUM DUC. ...ttt e e e $ 941.65

Message Center (see reverse side for other information)

* The due date refers to current charges only. If you do not pay your bill on time, your service could be subject to inlerruption. To ensure proper credit

plaase remember to provide your full 16-digit account number when paying your bill.

Keep top portion for your records.
Return this porticn with your payment,

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue « 8ryn Mawr, PA 19010-3489

$€G 20676 Cyc3IMP 1up=9371:30 29876 1 AV 0335

1054700

xkak kR AUTO*x5-DIGIT 32608 C LB P 71
NEVILYN EVANS
7117 S8W ARCHER RD LOT 2425

GAINESVILLE FL 32608-4649

Hlep LN e T g ogeg o eyl

$ 1

Service To:
NEVILYN EVANS
7117 SW ARCHER RD UNIT 2425
GAINESVILLE, FI. 32608-3548

Account Number

001464031 1054790

Amount Due Current Charges Due Cate
$ 941.65 December 31, 2010
Amount Enciosed

x
t

1L

Please make check payable to Aqua Util. FL.
Print your account number on your check,
then mail to address on back.

0014640311054790000000094L65k
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