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September 22, 2011 COMMISSION

CLERK
BY HAND DELIVERY

Ms. Ann Cole, Director ;

Commission Clerk and Administrative Services \\@OOO‘" OT
Room 110, Easley Building

Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

Dear Ms. Cole:

TracFone Wireless, Inc. d/b/a Safelink Wireless (Safelink) pursuant to Section
364.183(1), Florida Statutes and Rule 25-22.006(5), Florida Administrative Code, hereby
claims that the enclosed Responses to Staff's August 19, 2011 Lifeline Report Data

Request, contain certain specific, confidential and proprietary customer and business
information that should be held exempt from public disclosure.

The following Responses contain the claimed confidential and proprietary customer and
business information:

Question Description of Confidential Information Provided
2. Number of Customers Participating in Lifeline Each Month
5. Number of Lifeline Customers Added on a Monthly Basis
9 Number of Customers Participating in Transitional Lifeline
11. Number of Customers Added Through Income Based’
Enroliment
12. Number of Customers Added Through Program-Based
Enroliment
16. Processes and Procedures for Enroliment
21 Attachment E: Safelink Lifeline Training Guide

Please acknowledge receipt of this letter by stamping the extra copy “filed” and returning
the same to me.

Thank you for your assistance with this filing.
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STATE OF FLORIDA

COMMISSIONERS: DIVISION OF REGULATORY ANALYSIS
ART GRAHAM, CHAIRMAN BETH W. SALAK

LiSA POLAK EDGAR DIRECTOR

RONALD A. BRISE (850)413-6600

EDUARDO E. BALBIS
JULIE . BROWN

Paublic Serfrice Commission

August 19, 2011

Mr. Jose A. Fuentes

Director of Government Relations
TracFone/SafeLink Wireless
9700 NW 112 Avenue

Miami, FL 33178

Re: 2011 Lifeline Report Data Request

Dear Mr. Fuentes:

Chapter 364.10, Florida Statutes, requires the Florida Public Service Commission
(Commission) to report to the Governor, President of the Senate, and Speaker of the House of
Representatives by December 31 each year on the number of customers subscribing to Lifeline
service and the effectiveness of procedures to promote participation. To assist the Commission in
the development of the 2011 Report, we request that vou provide responses to the attached
data request by September 19, 2011.

Your company may avail itself of the statutory confidential provisions of Section
364.183. Florida Statutes, and Rule 25-22.006, Florida Administrative Code, if it believes it is
necessary to comply with this data request. Your comprehensive and timely response is vital to
the Commission's effort to fulfill this statutory requirement. Please feel free to contact Jim Polk
at (850) 413-6510 or Bob Casey at (850) 413-6974 if you have any questions.

Sincerely,

: ,//J// w/,/ /Lm |
Beth Salak, :v_:l
Director g
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Enclosure

cc: Division of Regulatory Analysis (Trapp, Casey, Polk)
Office of Public Information (Muir)
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