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Diamond Williams 

From: Susan Sherman [Susan.Sherman@arlaw.com] 
Sent: 
To: Filings@psc.state.fl.us 

Tuesday, September 27, 201 1 4:51 PM 

cc: bruce.may@hklaw.com; kajoyce@aquaamerica.com; kelly.jr@leg.state.fl.us; 
CHRISTENSEN.PATTY@leg.state.fl.us; Rlloydl @aol.com; wdco@comcast.net; David Bernstein; 
Kenneth Curtin; dbussey@hotmail.com; Kelly.Sullivan.Woods@gmail.com; Ralph Jaeger; 
jrichards@pascocountyfl.net; kkurz@yescommunities.com; Andrew McBride; 
cecilia-bradleyaoag .state. fl. us 
AQUA UTILITIES FLORIDA, INC. RATE ACTION (Docket. No. 100330-WS): MOTION FOR 
INVESTIGATION, ENTRY OF CEASE AND DESIST ORDER, etc. 

Subject: 

Attachments: 2934-001 .pdf 

Electronic Filing 

a. 

b. 

C. 

d. 

e. 

Person Responsible for this electronic filing: 

David S. Bernstein, Esq. 
Adams and Reese LLP 
150 Second Avenue North, Suite 1700 
St. Petersburg, Florida 33701 
Direct: (727) 502-821 5 
E-Fax: (727) 502-891 5 
David. Bernsteina-arlaw.com 

Docket No. 100330-WS 

In Re: Application for increase in watedwastewater rates in Alachua, Brevard, 
DeSoto, Hardee, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua 
Utilities Florida, Inc. 

Document being filed on behalf of YES COMPANIES, LLC d/b/a ARREDONDO 
FARMS 

There are a total of 12 pages 

The document attached for electronic filing is Intervener, YES Companies, LLC 
d/b/a Arredondo Farms’, Motion for Investigation, Entry of Cease and Desist 
Order, and Entry of Order to Show Cause why Sanctions Should Not Be Imposed 
Against Petitioner, Aqua Utilities Florida, Inc. , for Improperly Retaliating Against 
Customers Who Testified at the September 12, 201 1, Customer Service Hearing 
in Gainesville, Florida. 

Thank you for your cooperation and attention to this matter. 

Sue 
Susan G. Sherman, CP, FRP 
Certified Paralegal 
Adams and Reese LLP 
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150 Second Avenue North, Suite 1700 
St. Petersburg, FL 33701 
Direct: (727) 502-8243 
E-Fax: (727) 502-8943 
Main: (727) 502-8200 
Fax: (727) 502-8282 
Email: susan.sherman@arlaw.com 
Web Site: www.adamsandreese.com 

Baton Rouge I Birmingham I Houston I Jackson 
I Washinaton. D.C. 

LLt-”” 

Memphis Mobile I Nashville New Orleans I Sarasota I St. Petersburg I Tampa 

?he contenk of (his e-mail and its attachments are intended solely for the addressee(s). In addition, this e-mail transmission may be confidential and it may be 
subject to privilege protecting communications between attorneys and their clients. If you are not the named addressee, or if this message has been addressed to 
you in error, you are directed not to read, disclose, reproduce, distribute, disseminate or otherwise use this transmission. Delivery of this message to any person 
other than the intended recipient@) is not intended in any way to waive privilege or confidentiality. If you have received this transmission in error, please alert the 
sender by reply e-mail. Treasury Circular 230 requires that we inform you that any statements regarding tax matters made herein, including attachments, cannot 
be relied upon for the purpose of avoiding tax penalties, and such statements are not intended to be used or referred to in any marketing or promotional materials. 
Additionally, Adams and Reese LLP does not and will not impose any limitation on the disclosure of the tax treatment or tax structure of any transactions to which 
such statements relate. 

9/28/20 1 1 



BEFORlE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Application for increase in watedwastewater 
Rates in Alachua, Brevard, DeSoto, Hardee, 
Highlands, Lake, Lee Marion, Orange, Palm 
Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia, and Washington Counties by Aqua 
Utilities Florida, Inc. 

Docket No. 100330-WS 

Filed: September 27,201 1 

MOTION FOR INVESTIGATION, ENTRY OF CEASE AND DESIST ORDER, 
AND ENTRY OF ORDER TO SHOW CAUSE WHY SANCTIONS SHOULD NOT 

BE IMPOSED AGAINST PETITIONER, AQUA UTILITIES FLORIDA, INC. 
FOR IMPROPERLY RETALIATING AGAINST CUSTOMERS WHO 

TESTIFIED AT THE SEPTEMBER 12.2011 CUSTOMER SERVICE HEARING 
IN GAINESVILLE, FLORIDA 

Intervener, YES Companies, LLC d/b/a Arredondo Farms (“YES”), by and 

through its undersigned counsel, files this its Motion for Investigation, Entry of Cease 

and Desist Order, and Entry of Order to Show Cause Why Sanctions Should not be 

Imposed against Petitioner, Aqua Utilities Florida, Inc. (“Aqua”) for Improperly 

Retaliating against Customers Who Testified at the September 12, 2011 Customer 

Service Hearing (the “Gainesville Hearing”) in Gainesville, Florida (the “Motion”), and 

in support states: 

1. On or about June 15,2010, Aqua Utilities Florida, Inc. (“Aqua”) informed 

the Florida Public Service Commission (“PSC”) of its intention to submit an application 

of general rate relief for its water and wastewater systems in Alachua, Brevard, DeSoto, 

Hardee, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 

Seminole, Sumter, Volusia, and Washington Counties (“Rate Case”). 

2. As to Alachua County, the water and wastewater systems operated by 

Aqua and which are part of the Rate Case serve what is known as the Arredondo Farms 
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Mobile Home Park (“Property”). The Property consists of 445 mobile home lots along 

with various common area elements and facilities. Aqua supplies the water and 

wastewater to all of the mobile home lots and the common area elements and facilities. 

3. YES is the owner of the Property and also a customer of Aqua as to 

several lots at the Property. 

4. On or about June 13, 2011, the PSC entered Order No. PSC-ll-0256- 

PAA-WS (the “PAA Order”), in which the PSC approved, in part, water and wastewater 

increases for Aqua as sought in the Rate Action, including as to the Property. 

5 .  In or about July, 201 1, the Office of Public Counsel, among other parties, 

filed a petition contesting the PAA Order (the “Appeal”). 

6.  As part of the Appeal, the PSC held customer service hearings at various 

locations across the State to take testimony fiom Aqua customers regarding the quality of 

water and service provided by Aqua and the affordability of Aqua’s product. 

7. At the Gainesville Hearing on September 12,20 1 1, dozens of residents of 

the Property, including Mr. Eugene Davis (Lot 46) and Ms. Regina Lewis (Lot 2639) 

gave testimony regarding the poor quality of water and service and predatory billing 

practices of Aqua. Additionally, YES representatives Mr. Jeremy Gray, Ms. Mallory 

Starling, and Mr. Mike Green also gave testimony in opposition to Aqua at this time. 

8. Aqua was present at the Gainesville Hearing and took detailed notes of 

each witness’s testimony and asked follow up questions to the witnesses as to specific 

bills referenced, addresses, and spelling of names. 

9. Aqua represented to the PSC that it was taking these notes so that it could 

file rebuttal testimony in the Appeal. However, upon information and belief, Aqua was 
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taking this information so that it could retaliate against the brave customers who spoke 

against it at the Gainesville Hearing, including, to wit: 

a. Mr. Eugene Davis, who had a heated exchange with the attorney for Aqua 

at the Gainesville Hearing, was retaliated against by Aqua by receiving a 

shut off notice from Aqua the day following the Gainesville Hearing. A 

copy of the pertinent documentation relating to this retaliation is attached 

hereto as Exhibit “A”; 

b. Ms. Regina Lewis, a longtime Aqua customer who spoke at the 

Gainesville Hearing in opposition to Aqua, received a “Dear 

OCCUPANT” letter from Aqua the next day following the Gainesville 

Hearing which required her to “apply” for service from Aqua or face 

discontinued water service. A copy of the pertinent documentation 

relating to this retaliation is attached hereto as Exhibit “ B ;  

c. YES, a former customer of Aqua at Lot 2440 at the Property, was 

improperly sent to collections on September 22, 201 1 on an account that 

Aqua knew was paid in full as of April, 201 1. This followed the 

extremely damaging testimony of YES representatives Mr. Jeremy Gray, 

Ms. Mallory Starling, and Mr. Mike Green at the Gainesville Hearing. A 

copy of the pertinent documentation relating to this retaliation is attached 

hereto as Exhibit “C”; and 

d. Others who bravely testified in opposition to Aqua but have not yet come 

forward to reveal the retaliation they are suffering at the hands of Aqua. 
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10. This retaliation and harassment by Aqua against witnesses to this Appeal 

is improper and unjust, makes a mockery of this proceeding, and should be immediately 

investigated by the PSC, ordered to cease, and sanctioned. See e.g. PSC-96-0624-FOF- 

WS, issued May 9, 1996, in Docket No. 95O495-WS7 In Re: Application for rate increase 

and increase in service availability charges by Southern States Utilities, Inc. for Orange- 

Osceola Utilities, Inc. in Osceola County, and in Bradford, Brevard, Charlotte, Citrus, 

Clay, Collier, Duval, Highlands, Lake, Lee, Marion, Martin, Nassau, Orange, Osceola, 

Pasco, Putnam, Seminole, St. Johns, St. Lucie, Volusia, and Washington Counties 

(holding that PSC has authority to sanction misconduct). 

WHEREFORE, Intervener, YES Companies, LLC d/b/a Arredondo Farms, 

respectfully requests that this Public Service Commission grant its Motion, investigate 

the retaliation alleged herein, order Aqua to immediately cease and desist all retaliation 

against witnesses to this proceeding, enter an order to show cause why sanctions should 

not be imposed against Aqua, and any further relief that is necessary, just and proper. 

Respectfully submitted, 

ADAMS AND REESE, LLP 
David S. Bernstein, Esquire 
150 Second Avenue North, Suite 1700 
St. Petersburg, Florida 33701 
Direct: (727) 502-8200 
E-Fm: (727) 502-8282 

David S. Bernstein, Esq. 
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FL Bar No. 454400 
Andrew J. McBride, Esq. 
FL Bar No. 0067973 
Attorneys for YES 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY a true and correct copy of the has been furnished 
via email (where provided below) and US. Mail on 

Kimberley A. Joyce 
Aqua American, Inc., 
762 West Lancaster Avenue, 
Bryn Mawr, PA 19010 
kai ovce@,asuaamerica. com 

D. Bruce May, Jr. 
P.O. Box 810, 
Tallahassee, Florida 32302-0810 
bruce.mav@? 1aw.com 

Patricia Christensen 
J.R Kelly 
Office of Public Counsel, 
c/o Florida Legislature, 
11 1 W. Madison Street, 
Room 812, 
Tallahassee, Florida 32399-1400 
KELLY .JR@,lea.state.fl.us 
Christensen.Pattv@,leg.state.fl.us 

Joseph D. Richards 
Pasco County Attorney’s Office 
873 1 Citizens Drive 
Suite 340 
New Port Richey, Florida 34654 
j richards@,mscocountvfl. net 

Robert Lloyd 
P.O. Box 63 
Captiva, Florida 33924 
Rllovdl @,aol.com - 

William Coakley 
5934 Lake Osborne Drive 
Lantana, Florida 33461 
wdco62comcast.net 

Cecilia Bradley 
Office of the Attorney General 
The Capitol - PL10 1 
Tallahassee, Florida 32399-1050 
Cecilia bradlev@,oan.state.fl.us - 

Kelly Sullivan 
570 Osprey Lakes Circle 
Chuluota, Florida 32667 
kelly .sullivan.woods@,tzmail.com 

Ralph Jaeger 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, Florida 32399 
RJaeger@,PSC. - STATE.FL.US 

David L. Bussey 
4948 Britni Way 
Zephyrhills, Florida .3 3 54 1 
dbussey62hotmail. com 

Attorney 
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0014109931049504 7117 SW ARCHER RD LOT 46 
GAINESVILLE, FL 32608 

ARREDONDO FARMS 
1336568 F123 

\qua Utilities Florida, Inc. 're[: 877.987.2782 IO Day Shut Off Notice I 
COLLECTION DEPARTMENT OFFICE HOURS ARE 

7 ~ 3 0  A M  - 5:OO PM WEEKDAYS 
Date of Notice Shut Off Date - ._ Total Amount Due 

September 13,2011 September 26,20ll$ 239.52 

762 W. L A N C A m R  AVENUE 
RYN MWR,  PA 19010-3589 

Fax: 866.780.8301 
eMall: custserv@aquaamerica.com 

four bill for $239.52 is overdue. Because your bill is overdue, we will SHUT OFF service to: 

To stop the shut off, you must do the following immediately: 
71 17 SW ARCHER RD LOT 46 after 8:OO AM on or after September 26,201 I. 

I. Pay the total amount overdue. To pay by phone, call our toll free number at 866.269.2906 or go to the payment 

2. Contact Aqua at 877.987.2782 (Select Collections) to let us know that you made a payment, to make 

3. Call 877.987.2782 (Select Collections) if you or someone in your home has a serious illness or a medical condition. 
Impofant Notice: Payments will not be accepted by Aqua representatives visiting the property. To avoid service termination 
due to unpaid bill(s), you must make payments at an authorized payment location. For the nearest location, please call 
877.987.2782 (Select Collections). I f  we shut off your service, you may have to pay the following charges to have sewice 
restored: 

website at https:Npaynow7.speedpay.comlaqualindex. asp. 

a payment arrangement, or to dispute the overdue bill. You can also contact Aqua at our address above. 

Overdue amount: $ 239.52 
35.00 Reconnect Fee : 
5O.OQ Sentice .Depasit(ltreguirt?cl): . , . . . . . . . . - . . . . . - .. , 

Total if we shut off your service: $ 324.52 
1 1  
schedule to have your service reconnected. Yourkewice will be reconnected in accordance with your state approved utility 

t mount has regulations. 
been confirmed. 

~ e e p  top @ton for your re~or0s. 
this portion with your pytnent. EUGENE "' DAVIS 

7117 SW ARCHER RD LOT 46 
GAINESVILLE, FL 32608 

AQUA 
Aqua Utilities Florida, Inc. 

URGENT NOTICE - OPEN IMMEDIATELY 
W Box 328 e SRYN MAWR, PA 19010-0328 

Account Number 

0014109931049504 
Total Amount Due Due Date 
$ 239.52 PAST DUE 
Amount Endosed 

Please  make check payable to Aqua Util. FL. 
Print your account number on your ctwk,  then 
mail to address on back. 



Aqua America, Inc. 

Bryn Mawr, PA 19010-3489 
A (Lu A 762 Lancaster Avenue 

Premises Number: 649289 Date 09/13/2011 

Dear OCCUPANT: 

Our records indicate that we have not received an application for service at this address where 
water and/or wastewater service is being used. 

Please call us immediately at 1-877-987-2782 and apply for service so that we can continue 
supplying this service. Our office hours are weekdays from 7:30 a.m. to 5 p.m. 

We cannot leave the service on if we do not receive an application for service. 

Thank you for your prompt attention to this matter. 

Cordially, 

Aqua Customer Service 

Aqua America, Inc. 
762 Lancaster Avenue 
Bryn Mawr, PA 1901 0-3489 

AQUA 

Sas.0 

OCCUPANT 
7117 SW ARCHER RD UNIT 2639 
GAINESVILLE, FL 32608-4661 



.*?+ 

AQUA 
, 

--a4 

Service To: 

0016307140649289 REGINA LEWIS 
7117 SW ARCHER RD UNIT 2639 
GAINESVIUIE, FL 32608-46p1 ARREDONDO FARMS 

Lot: 13261437 Block: 1336568 PWSlD # F L 2 0 1 6 2  

Aqua Utilities Florida, Inc. Questions about your water/sewer service? ... Contact us before the due date. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 
8ryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com August 18, 2011 $ 292.83 September 09,2011 

Tel: 877.987.2782 

Mew size %ling Period Days Reaa Type Meter Readings Usage Units 

w w i i 9  5ia 07f26lll 15 Actual 136600 1.000 Gallons 

Average Daily Usage = 66 Gallons Total Days. 15 Total Usage. 1 .ow Gallons 

~ . - - .. -. - - ----__-__---____I__ 

Meter Data 

0711 111 1 Actual 135600 . -_-.__-I---- 

Billing Detail Water Usage History 

Adjustments .... ..... 73.10 Credit - A,. 

Amount Owed from Last Bill ............... $ 379.40 
'Total Payments Received 0.00 n 
Remaining Balance ...................................................... 379.40 

......... 

1.W 
7.31 

7.01 
6.82 Actua 

15.17 

9% n9 ............................................. Ad. W 
n,,..,;, r n  M ---A:& 

Interest On Deposit .................................................. 3.99 Credit , 
............ Uupu3l I m.w WeUlI 

Utility Tax.. .......................... 1.52 .--. --. n..- - ..ma- nrnounr vue .................................................................. a ~ Y L . R )  

Message Cen reverse side for other 
This is your final bill for service at this property. 
For us, being green comes naturally. That's why 
helping us it www.aquaamerica.com/aquaonl 

Keep top portion for your records. 
Return this portion with your payment. 

2639 
61 

ryn Maw, PA 19010-3489 

*************SINGLE-PIECE C I P I 
REGINA LEWIS 
PO BOX 192 

Account Number 

0016307140649289 
Amount Due 
$ 292.83 September 09,2011 
Amount Endosed 

Current Charges Due Date 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
men mail to address on back. 



Y 

-jd,'22/2011 08: 35  FAX 

September 22,2011 

Yes Communitie 
71 17 S W  Archer Rd Lot 1 
Gainesville, FL 32608 . 

NGO Finmcial Systems, Inc. 
150 Crosspoint Parkway 

Gctzville, NY 14068 
Toll free: (800)227-4000 

RE: Aqua Pennsylvania & 

6.7 flL or) 
Account Number: 1528613 J 086452 
Our Reference Number: 2Y 1JPC 
Current Balance Due: $67.87 & - &  

Dear Yes Communitie: 

?his letter I s  intended to verify that we can accept $67.87 until 9/30/11 as payment in full for the above 
account. 

Please remit paymmt to: 

Standard Mai1:NCO Financial Systems, Inc. O v d g b t  Mail: NCO Financial Systems, Ipc. 

w PO Box 15740 
Wilmirqton, DE 19850-9609 

507 prudential Road 
Horsham, PA 19044 

Upon clearance of your payment, the account will be considered paid in full. 

This is an attempt to collect a debt. Any information obtaincd will be used for that purpose. This is a 
communication from a debt collector. CaIb to or from NCO Financial Systems, h. may be modmred or 
recorded for quality assurance. c 

Sincercly, 

NCO Financial Systems, Inc. 

Office Hours: 8:OOsm - 9:OOpm Monday through Thursday. 
8:OOam - 5:OOpm Friday. 8:OOam - 12:OO Noon 

NCO-Utilities-BIF 

M0-4 
hlLL olcc AAt% A- 

6 6 9 9 3  SEP27= 



NCO Fhancjal Sydems, lnc, 
150 CmssPoint Parkway 

Getnmle, NY 14068 
71 6-404-21 00 (Main) 

1-800-2274OOo (Main) 
' 716-404-2212 (Fax) 

R0: 

0 Urgent Cl For ReuSew 0 Please Comment Please ReplyD Please Recyde 

0 6 9 9 3 SEP 2) = 



Aqua Utilities florida, Inc. Tel: 877.987.2782 
762 W. LANCASTEfl AVENUE 
BRYN MAWR, PA 19010-3489 

Fax: 866.780.8301 
&ail: cuot.an@aquaamerica.com 

Dear Customer: 

1336568 
Reminder Notice 

COLLECTI[ON DEPARTMENT OFFICE HOURS ARE 
7:30 AM - 5:OO PM WEEKDAYS 

RemlnderDate ~ 0 t a 1  Amount oue 

Febrwty  22,2011 $22.00 

./-"""-"- . ". 
,/' 

Our records indicate that we have not r 

notice. If you have not made your paym 
ATWdebit card, or by funds transfer fro 
account by calling toll free to 866.269.2 
https://paynow7, speed pay. com/aqu 

If payment is not received within 10 d 
collection agency. Please contact ou 
Collections), Monday - Friday, 7:30AM - 
Aqua Customer Service Department 

t sfyour final this sewice 

pay immediately with your credit card, 
ing, savings, or money market bank 

- locafion. --- If you have-aiiready made yo aseX%ceptcftfitT a i  s and disregard this 

ou may go the payment website: 

er date, we will forward the account to a 
ervice Department at 877.987.2782 (Select 
if you have any questions. 



AQUA UTILITIES FLORIDA, INC. Invoice # 86452-0222 11 
Page 1 of I 

@Help 

2 Ice Header I Distributions 

#86452-022211 : AQUA UTILITIES FLORIDA, INC. 
@ VendorID: 001014 86452-022211 

Approved Account#: 0015286131086452 
Customer 

s Invoice Amount: 22.00 Original P O  

Invoice Date: 2/22/2011 Ordered By: 
Invoice Due Date: 2/22/2011 Batch Name: ALAPR4 - 04/01/2011 02:16:08 
Memo: Work Order # 

Mark for Use 
Tax: 

x Invoice Detail 

Image Vendor Line Items WorkFlow History Log Comment Attachments (0) Payments 

Invoice Payments 

CheckNumber Remit v p e  
921 12 Check 

. .  

https://~pp.~vidxchange.net/AvidSuite/AvidInvoice/Invoice/ManageInvoiceView .aspx 9/22/2011 


