NOTICE OF CANCELLATION OF CUSTOMER MEETING

The FLORIDA PUBLIC SERVICE COMMISSION announces the CANCELLATION of a customer meeting.
DATE AND TIME OF CANCELLED MEETING: Tuesday, November 15, 2011, at 6:00 p.m.

PLACE: The Westgate Lodge, The Main Meeting Hall, 3200 River Ranch Boulevard, River Ranch, Florida 33867-
1201.

GENERAL SUBJECT MATTER TO BE CONSIDERED: DOCKET NO. 110140-WS — Application for staff-
assisted rate case in Polk County by River Ranch Water Management, L.L.C.

The purpose of this customer meeting was to give customers and other interested persons an opportunity to offer
comments regarding the quality of service the utility provides, the proposed rate increase, and to ask questions and
comment on other issues. One or more of the Commissioners of the Florida Public Service Commission may attend
and participate in this meeting.

For more information, you may contact: Florida Public Service Commission, Office of Commission Clerk, 2540
Shumard Oak Boulevard, Tallahassee, Florida 32399-0850.
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Notices Submitted to ACW

Rule No./

ID Organization Rule Titke Section Issue Date
/19555654 10/17/2011 Florida Public Service Commission Meeting  10/28/2011 Vol. 37/43 10/19/2011
10558661 25-4.020 Location and Preservation of Records Rule 10/28/2011 Vol. 37/43 10/19/2011

Notices Confirmed by ACW

ID O;l:aliizN:t-i{m Rule Title Section Issue Date
10526748 10/18/2G11 Florida Public Service Commission Meeting 10/21/2011 vol, 37742 10/18/2011
10526554 10/18/2011 Flarida Public Service Commission Meeting 10/21/2011 Vol. 37/42 10/18/2011
10526457 10/18/2011 Florida Public Service Commissian Meeting 10/21/2011 vol. 37/42 10/18/2011
10525875 10/18/2011 Florida Public Service Commission Meeting 10/21/2011 Vol. 37/42 10/18/2011
10524905 10/18/2011 Florida Public Service Commission staff Meeting 10/21/2011 vol. 37/42 10/18/2011
10526263  10/18/2011 Florida Public Service Commission Meeting  10/21/2011 Vol. 37/42 10/18/2011
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