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P.O. BOX 391 (21P 32302) CLERK

TALLAHASSER, FLORIDA 32301
(B50) 224-9115 FAX {(850) 222-7560

October 28, 2011

VIA HAND DELIVERY

Ms. Ann Cole, Commission Clerk
Office of the Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 110013-TP; Request for Submission of
proposals for relay service, beginning June 2012, for the
deaf, hard of hearing, deaf/blind, or speech impaired and
other implementation matters in compliance with the Florida
Telecommunications Access System Act of 1991.

Dear Ms. Cole:

Please accept the original of this letter and the enclosed fifteen (15) copies as
the post-staff workshop comments of Hamilton Telephone Company d/b/a Hamilton
Telecommunications.

Hamilton Telecommunications appreciates the opportunity to provide feedback
regarding the Florida Public Service Commission’s Request for Proposal to provide
Telecommunications Relay Service in Florida on Tuesday, October 25, 2011. Hamilton
understands that a transcript is being prepared, so Hamilton will not repeat the
comments it made during the workshop.

COM During the workshop, a question was raised about how call processing
APA __ chiciencies should be factored into the scoring. Hamilton believes that the technical
ECR — proposal is the appropriate place to analyze cail procedures and call processing
GCL —=,_efficiencies as well as any other related information. Hamilton does not believe that this
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Ms. Ann Cole
October 28, 2011
Page 2

information should be scored in the pricing proposal section as this section is
completely quantitative with no interpretation or subjectivity.
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Sincerely,

J. Je
JJWijh

cC: Dixie Ziegler, Hamilton Telecommunications
1001 12" Street
Aurora, NE 68818

Sidney Minnick, AT&T Services, Inc.
311 8. Akard Street, Room 21-10
Dallas, TX 75202

Lamar G. Stewart, Lifelinks, LLC
450 Seventh Avenue, Suite 502
New York, NY 68818

Michael Maddix, Sorenson Communications, Inc.
4192 South Riverboat Road
Salt Lake City, UT 84123

Dottie Cartrite, Sprint
707 17" Street, Suite 3750
Denver, CO 89202

Anne Rousseau, Stellar Relay

19645 Wocdlands Lane
Huntington Beach, CA 92648
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