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October 6,201 1 

Kathy Welch 
Florida Public Service Commission 
3826 N.W. 82 Avenue, Suite 400 
Miaml FL 33166 

RE: Proprietary and Confidential response to RAF audit request 

Dear Ms Welch 

Please flnd the enclosed re4onse for the 2010 Florida RAF audit for Birch Communications. IN, 
and subsidiaries in Flwida. 

Birch Communlcalions, Inc, TX328 TJ268 
Birch Telecom of the South, Inc. TX478 TJ414 

Please treat all provided information as proprietary and confidential for the exclusive purpose of 
the 2010 Florida Regulatory Assessment Fee audit. 

I trust this provided informalion satisfies this request. 

Regards, 

Stephen Spohrer 
Tax Department 

hi+ + 
Tax Department 

Kansas Clty MO 84108 

Birch Communications InC 
'- 2300 Main Street, Suite 340 

816-300-3362 
steDhen.sDohrardbbirch.com 

\ 
Birch Communications. At your service. /& -,/ 
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Revenues & RegulatMy Assessment Fees 
Undceketed. ACN 11-160-4-3 Birch 

communications 

October 13,201 1 

Kathy Welch 
Florida Public Service Commission 
3625 N.W. 82 Avenue, Suite 400 
Mlami FL 33166 

R E  Proprielary and Confidential response to RAF audit request dated October 10 201 1 

Dear Ms. Welch: 

Please treat all provided information as proprietav and confidenlial for the exclusive purpose of 
the 2010 Florlda Regulatory Assessment Fee audit. 

Please find the endosed response to your October 10 2011 emall. for the 2010 Florida RAF audit 
for Birch Communkatlons, Inc. and subsidhry In Florida. 

Birch Communications, inc, TX326 TJ268 
Blrch Teiecom of the South, Inc. TX476 TJ414 

I enclosed a printout of the Flotida billed usage reporting ihat separates the intrastate, interstate 
and international long distance. This schedule documents the interstate and international porUon 
of long distance for GL accounl4620. 

ADN Revenue is an internal Birch identification of customers that are serviced using the Birch 
owned switching network, versus purchased swiMng from an unrelated carrier. 

The original RAF request that Birch recehred was for Birch Communicatons. Inc. That RAF 
request dM not Inquire about other aMllated companies operating In Florida. During our 9/21 
phone conversation you explained the original RAF request and requested !he country wide 
income slatement and revenue breakdown by Stale. Salisfying that request necessitated lhe 
need to provide all information for Florlda regardless of regulated company. 
The previous schedules provided prior lo 9/21 were the result of a failed attempt to comply with 
he original RAF request For Birch Communications. Inc. informath only. Those previous 
schedules do not reflect UW combined operations of both Birch companies that operate In FbrMa. 
and should be dlsregarded. 

I trust (his pmvkled information satisfies this reqJs?St. 

Regards, 

Stephen Spohrer 
Tax Department 

Tax Department 
Blrch Communications Inc 
2300 Main Street, Suile 340 
Kansas City MO 64108 

816-300-3352 
$teDhen.saohreryiZbirch.com 

*+ 

Birch Conimutiications. /- a 



51rch Elrch Communications. Inc. (TX328) 
Revenues fi Regulatory Aweasmt Fees 

Undockeled. ACN 11-160-4-3 
communications Title 

October 21,201 1 \w KathyWelch 
Florida Public Service Comrnisslon 
3625 N.W. 82 Avenue, Suite 400 
Miami FL 33168 

RE: Proprietary and Confdential response to RAF audit request dated October 19 2011 

Dear Ms. Welch: 

Please treat ail provided infwmalion as proprietary and confidential for the exclusive purpose of 
the 2010 Florida Regulatory Assessment Fee audit. 

Please find the enclosed response to your October 19 2011 email. for the 2010 Florida RAF audit 
for Birch Communicatbns. Inc, and subsidiary in Florida. 

Birch Communications, Inc. TX328 TJ266 
Birch T e l m  of the South, Inc. TX476 TJ414 

Please find the enclosed Birch ComrnunicaUons. Inc. audit opinion lelter and audited income 
statement for year ended 12-31-2010. Birch Cwnmunicatlons, Inc. is a private company and 
requests pmpdetary and confdential treatment of these documents. 

I should be able to respond to the remaining queslions from your October 19 2011 email late next 
week. 

I trust this provided audit information satisfies this request. 

Regards, 

Stephen Spohrer 
Tax Department 

-.ByL, 

Birch dommunications Inc 
2300 Main Streel. Suite 340 
Kansas City MO 64108 

816-300-3352 
steeohen.swhrer(ii?birch.com 

3 
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BIRCH COMMUNICATIONS INC. AND SUBSIDIARIES 

PRORPIETARY AND CONFIDENTIAL. 
PROVIDED TO FLORIDA PUBLIC SERVICE COMMISSION FOR 2010 RAF AUDIT, 

TRIAL BALANCE @ 12/31/10 

..... ................ 

PROPRIETARY AND CONFlDENTlAL 
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Blrch Communlcatlons, inc. and Subsidiaries 
PROPRIETARY AND CONFIDENTIAL 



I 

BIRCH COMMUNICATION% INC 
PROPRIETARY AND CONFIDENTIAL 
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Birch CoI'nInUflid~s. Inc. mzs) 
Revenues & ReguldOV AsSEWment Fees 

Undoc*e(ad, ACN 11-160-43 

coinmunications 
November 2.201 1 

...I_ 

v" KalhyWdch 
Rwida Pubilc Service Commission 
3625 N.W. 02 Avenue, Suite 400 
Miami FL 33160 

RE: Proprietary and Confidential response to RAF audit request dated October 19 201 I 

Dear Ms. Welch 

Please lreal all provided informalkn as proprietary and confidenlial for the exclusive purpose of 
the 2010 Florida Regubloly AMMssmenl Fee audit. 

Please find the enclosed response to your Odober 19 201 1 email. for We 2010 Florida RAF audil 
for Birch Communications. Inc. and subsidiary in Florida. 

Birch Communications. Inc, TX326 TJ266 
Birch Telecom of the South. i nc  TX476 TJ414 

These following GL accounts haw Florida revenue, indicated in the detailed general ledger 
supplied on the CD mailed on 10/6/2011. The only accounts In this list that have interstate or 
international revenue are the long distance accounts 4620 and 4890. The interstate and 
international portion of hat account was provided on my October 13 response. 
4020 
4025 
4160 
4170 
4450 
4490 
4491 
4550 
4620 
4060 
4866 
4860 
4690 

These following GL accounts do no1 have Florida revenue. 
4080 
4171 
4770 
4895 

I trust this provided information salkfies this request. 

Regards, 

Slephen Spohrer 
Tax Department 

9J+% 
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Birch 
communications 

A t  your service. 

BIRCH COMMUNICATIONS, INC. 
MACON, GEORGIA 

CONSOLIDATED FINANCIAL STATEMENTS AS OF 
DECEMBER 31,2010 AND 2009 AMD 

REPORT OF INDEPENDENT ACCOUNTANTS 



April 1,201 I 

REPORT OF INDEPENDENT ACCOUNTANTS 

The Board of Dimtors and Stockholders 
Birch Communications. Inc. 

We have audited the accompanying consolidated balance sheets of Birch Commuuieationa, Inc. as of 
December 31,2010 and2009 and the related consolidated statements of operations, changes in stockholders’ 
equity and cash flows fortheycan thcnended. These consolidated financial statements are the responsibility 
of the Company’s management. Our responsibility is to expnss an opinion on thcw consolidated financial 
statements based on our audits. 

We conducted our audits in accordanu, with auditing standards generally accepted in the United States of 
America. Those standards require that we plan and perform the audits to obtain reasonable assurance about 
whether the consolidated financial statements are free of matedal misstatement. An audit includes 
consideration of internal control over fmancial reporting as a basis for dcsigniog audit procedures that are 
appropriate in the circumstances, but not for the purpose of expceUing an opinion on the effectiveness ofthe 
Company’s internal control over financial reporting. Accordingly, we utpnss no such opinion. An audit also 
includes examining, on a test basis, evidence supporting the amounts and dsclosurcs in the consolidated 
financial statements, assessing the accounting principles used and significantcstimata ma& by management. 
as well as evaluating the overall financial stntcment presentation. We believe that our audits provide a 
reasonable basis for our opinion. 

In our opinion, the cofisolidatcd h c i a l  statements referred to above prcsent fairly, in all material respects, 
the fmncial position of Birch Communications, Jno. as of December 31,2010 and2009nnd the results of its 
operations and cash flows for the yean then ended in confmmity with accounting principles generally 
accepted in the United States of America. 

%‘fi&, *d;p,, c 3 / h . * - c ; . ,  U C  
McNAIR, McLEMORE, MIDDLEBROOKS 8c CO., LLC 

- 1 -  
I 2 - 3 p  



BIRCH COMMUNICATIONS, INC 
CONSOLIDATED STATEMENTS OF OPERATIONS 

FOR THE YEARS ENDED DECEMBER 31 

2010 2009 

Operating Revenue 

Cost of Services 

Operating Expenses 
Selling rind Marketing 
General and Administrative 
Shm-Based Compensation and Consulting 
Depreciation and Amortization 

.Operating Income 

Other Income @xpense) 
Intaest Incame 
Other Income 
Interest Expense 

Net Income (Lou) Before Income Taxes 

Income Tax Provision (Benefit) 

Net Incomo (LOSS) 

The accompanying notes arc an integml part of thew consolidated statements. 

- 4 -  
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Birch Communications, Inc. 

......... . ....... . . ...... ............. . . . .  .... . . -  ............... .,................. ... . . .  ..... .... ...................... 

Florida 

Month 
January 
January 
February 
February 
March 
March 
April 
April 
May 
May 
June 
June 
Juhl 
Julv 
August 
August 

Period 
01 
01 
02 
02 
03 
03 
04 
04 
05 
05 
06 
06 
07 
07 
08 
08 

September 09 
September 09 
October 10 
October 10 
November 11 
November 11 
December 12 
December 12 

Year 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 



' Birch ComnkaUoni, IN. m 2 8 )  
Revenues (L Regulatory kuMssfnenl Feet 

Undocketad, ACN 11-48M-3 

nil. C. Birch Communications, Inc. 

Product ID Product Description 

.- 321 
321 
331 

. .  

. . . .  

. .  

i '  ' 

! . . . .  

i 
\ . .  . 

j .. 

. . . .  

Call Forward Var w/ remote activation 
Call Forward Var w/ remote activation 
Hunting/Roliover Service 

9jResldentlal Line 
49'FX Local Channel-Primary 
5O]Flat Rate Business Line 
51 /Flat Rate Business Line 

149j~dditiona1 listing 
183lCustom Toll Restriction 1 
178'Dirtlnctive Ring Service 
243jUser Transfer/Conference 
259lThreeWay Calling, non-packaged 
2591Three-Way Calling, non-packaged 
26OJThree-Way Calling with Transfer 
261/30 Code Speed Calling 
28318 Code Speed Calling 
264/Cail Forwarding Variable 
287 Call Waiting 
27OlCall Waiting Deluxe w/conferencing . .  

,~ . 271 jCaU Waiting Deluxe w/ conferenclng 
271 iCali Waitlng Deluxe w/ conferencing 

i 290 Foreign additional listing 
1 . . . .  - . . . . . .  318 " ' I  Call Forwarding Busy Line 
\ 3191Call Forwarding No Answer 

; 

. . . . . . .  

Call Forwarding No Answer w/ ring control 
Call Forwarding No Answer w/ ring control 

. . . .  . . . . . .  

415jMcmoryCaII Voice Mail Flat Rate 
415iMemoryCall Voice Mall Flat Rate 

. . .  416!MemoMall Answering Service 
... 4i6~MemoryCall - Answering Service 
428~Memo1yCall Extension Box 
431 /Prestige Service add'l arrangement 
4371 Preferred Call Forwarding 

' '  5361Remote Call Forwarding, add'l path 
576iBack-Up Line 
583jinslde Wire Maintenance 
589:MemoryCall Answering Servlce 
W.%urrogata Cllent Number 
5BB;Usting not printed 
801 iNon-Published No Charge 
8031 Non-Published Listing 
810:Bask Caller ID 
610 Basic Caller ID 

Line ta l  
TRUE; 

FALSE; 
TRUE i 
TRUE j 

'FALSE! 
i '. FALSE/ 
i . . . . . . .   FALSE^ 
! FALSE, 

! FALSE; 

1 FALSE; 

. . . . . . .  

i 'FALSE/ 

~ FALSE! 

. . . . . . . . . . . .  

. . . . . . .  FALSE/ 

FALSE; 
FALSE j 

........ FALSE; 
FALSE 

FALSE; 

FALSE: 

. . . . . . . .  FALSE/ 

; FALSE1 

:,.FALSE/ 

:'FALSE/ 

. . . . .  

. . . . . . . . .  

. . . . .  
FALSE! 

FALSEi 
FALSE; 

.......... 

FALSE\ 

TRUE: 

i , FALSE: 
1 . . . . . . . .  FALSE1 
.......... I 

FALSEi 

: FALSE, 
.' . .  FALSE; 

TRUE; 
FALSE; 
FALSE; 
FALSE. 

FALSE! 

FMSE- 
FALSE: 

FALSE 

FALSE 

Jan - Aug 2 
:egory 

Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Lccai 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
L W  
Local 
Local 
Local 
Local 
Local 



. . . . . . . .  

. .  

i 
.. ! 

I 
i 
i- 
j 

; 
i 

, . . .  

I '.' 
j 

! 

; 
! 

; 
\ 
i 

1. 
1 
I 
! ; 

I 

: 

i 

845 
-850 

846'Buslness Line Flat Rite 
Business Line Flat Rate 
Business Line Flat Rate 

i FALSE 
FALSE ; 
FALSE: 
FALSE: 
FALSE! 
FALSE ! 

 TRUE^ 
TRUE! 

... FALSE; 

FALSE 

FALSE I 

. . . .  FALSE; 

TRUE/ . .  

:&SEI 

FALSE\ 

. . . . . . . . .  

FALSE1 
FALSE; 

........... 
.... TRUE! - -. .. 
TRUEi 

. . . . . . .  
TRUE 1 . . . . . .  
TRUE/ 

FALSE 1 

. . .  TRUE.! - ... 
TRUE/ 
TRUE 1 

. . . . .  TRUE/ 
 TRUE^ 
. TRUE: . . . I  

TRUE\ 
 FALSE^ 

i FA'LSEi 

i;jiUE 

FALSE' 
TRUE: 

TRUE! 

TRUE/ . . . . . . . . .  

. . . . .  
: TRUE 

FALSE j 

FALSE I 
FALSE 
TRUE. 
TRUE 

FALSE : 
FALSE' 



, 
. .  

, .  

! 

>. 

.... 

1653:Baslc Access Line 
1751 :Access Spectrum Plus Service 
1769~Resldentlal Service 2500 
1771 Residentlal Service 2500 - Additional Line 
1773!~a1ue Une 
1778)LD Only Charges and Credits 
1787ilnterim Foreign Exchange Servlce 
17Q2jAccess Complete Nation 2500 
1793 Access Complete 250 

1795iAccesr Complete Locai 
1798!Access Complete Plus 
ij9jjAccess Complete Premium 2500 
1798jAccess ...  Complete Nation 8uriness 2500 

. . . . .  1802~Customer Appreciation Credit 
1803)lnternatlonal Buy Down Plan 
181Q!Facilitits Charge 
1820/Facillties Charge 
I821 (Supplementary Facilities Charge 

... 1822lRegulatory Compliance Fee 
. . . . . . .  itkZ3JCarrler Access Recovery Charge 
1828!Amcrlca 2500 

. . . .  ' i  1827 America Choice 
i828iAmerica Additlonal Line Servke 
1830 National Carder Charge 
18351WorldSaver Everywhere 

. . .  184O1Amerlca Basic 
. . .  1845jGroup of 20 DID Numbers 

. .  1848jA.D.N. Unified Messaging Multl Box 

I 

. . . .  17M i Access Complete 50 

. . . . . . .  I 

185Ij~asic Connections 
1871jLong Distance Only Monthly Recurring 
. . . . .  1959/Freedom Pack Essentials 800mln 
ls8t)jSprawler Plus 
196QjSmartBiz Premier 
1979~100% Hunting Credit -Term Pian 
lQ83i Preferred Customer Discount 
IQQ4;$2 Preferred Customer Discount 
204IiNon Published Ustlng 
20S~BIrchuai Office - Long Distance 
2058\Blrchual O w e  - Local 
2059jBlrchual Office -Additional L w l  Path 
2097iLong Dlstance Restriction 
2OQW7 Featurevalue Package 
2100'3 Feature Value Package 
2101 The Freedom Pack 
2107 Basic Line 
2109 Bask Line 

TRUE; 
TRUE: 

, TRUE; 
1 TRUE! 
; FALSE; 

~ TRUE! 
~  TRUE^ 
I TRUE/ 

'TRUE!  TRUE^ 
TRUE! 

FALSE; 

FALSE; 

:. .......... TRUE/ 

TRUE; 

. .  

! FALSE! 

: '' TRUE 1 

e FALSE1 

FALSE1 
7' FALSE ! 

~ FALSE! 
 FALSE^ 
TRUE1 

TRUE; 
FALSE/ 

FALSE! 

. . . . . .  

. . . . . .  

i FAGE! 
TRUE! 

' FALSE] 
TRUE/ 

~ FALSEi 

. . . . . . . .  

TRUE; 
FALSE ! 

:  TRUE^ 
I FALSE; 

FALSE: 
. .  FAL& 

FALSE 
TRUE j 
TRUE: 

FALSE; 

FALSE' 
FALSE: 
FALSE. 
TRUE 
TRUE 

FALSE' 

Local 
Local 
Local 
Local 
Local 

LD 
Local 
Local 
L W l  
Local 
L d  
Local 
Local 
Local 
Local 

LD 
Local  
LOCd 
Local 
Local 
Local 
Local 
Local 
Local 
Local 

LD 
Locsl 
Local 
Local 
Locd 

LD 
Local 

LD 
L d  
Local 
Local 
Local 
Local 
Local 
Local 
Local 

LD 
Local 
Local 
Local 
Local 
LOcai 



3078 
3080 

TRUE i 
TRUE; 

:' TRUE 
FALSE:. 

.'FALSE: 
.FALSE I 

: '. FALSE/ 
: FALSE/ 

FALSEi 
FALSE! . .. . . 

FALSE! 
FALSE! 

; . .  FiusEi 
j FALSEi 
: FALSE; 

; .~ TRUE; 

: TRUE: 
; TRUE; 
: TRUE! 
: , FALSE 1 
; FALSE; 
~ TRUE/ 
: TRUE: 

FALSE 

: RUEi 
I TRUE: 

i TRUE/ 
TRUE/ 

.' FALSE! 

: FALSI$ 

! FALsEj 

TRUE: 
.. FALSE: 

FALSE: 
FALSE: 
FALSE: 
TRUE' 
TRUE 
TRUE 

FALSE 

TRUE: 
TRUE. 

FALSE 
TRUE' 

Birch Voice Mail 
Birch VM w/Mesq Swc & Notlf 

Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 

LD 
Local 
Locd 
Local 
Lccal 

LD 
Local 
Local 
Lccal 

LD 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 

LD 
Local 
Local 
Local 
Locsl 
Local 
Local 
Locd 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 
Local 



5338iPoint to Point Clrcuit 
5339iLegacy Toll Restriction 
5340jRestrlct International Toll 
5342iRestrlct Tolls 
5400: tifeline 
5401 ;Home Value Llne 
5402jHome Connectbn Plus 
540316irchNet Bark Plus 

. . .  5407ilnclusive - Domestlc LD Package 
54OB/T-15(lOo Minutes LD Package 
5409jCuba Discount LD Plan 
54lOiLatln Discount LD Plan 
5412(lntralATA Calling Plan 
54141300 Prepaid Mlnutes LD 
54IQ:North LD Plan 
5420;BirchUnk T1 Complete 
5421jBirchUnkTl PA1 

. . .  5431 ;Service Dkcount 
5432 iVolcemall 
5433iVoicernall 
~ 2 j ~ o 1 c e m a 1 1  
5444 Fadllties Charge 
5445/Facllltks Charge 
5446iRegulatory Compllance Fee 
~ 7 j ~ a r r i e r  kcass R8covery Charge 
5448jSupplementary Facilltles Charge 
5486jAddltlonrl Charges 
5488iAdditkmal MOChannel 

. . . . . . .  '3360/COMBINATlON VOICE LOOP, SL2, FWFCO 2-WIRE 
. . . . .  5716lFeature Flex Plan 
. . . . .  5718jFeature Pack 
5719!Feature Pa& 
5741iFOREIGN CENTRAL OFFICE MILEAGE 
5744!FOREffiN EXCHANGE MEASURED BUS 
5745,FOREIGN EXCHANGE MILEAGE 
57861FX LOCAL CHANNEL-PRIMARY CHANNEL 
5708/lDS PCP LINE 
5804llDS PRIVACY DIRECTOR WITH TOTAL CHOICE 
5867!IDS WATS LINE OPTION 2 
5908jModem Fee 
6071 ;Security Lkt 
6202'UNBUNDLED EXCHANGE PORT 
6203:UNBUNDLED ISDN PORTACCESS TO B CHANNEL 
8227:VERllCAL SERVICES BILLING 
6539. DSL Surcharge 
6868 IDS HOSTED EMAIL SERVICE 10 MAILBOXES 
6727 Long Distance 

. . ,  , .  

I TRUE. 
FALSE.: 
FALSE 

FALSE: 

TRUE j 
;  FALSE^ 

FALSE .j 
: FMSEi 
: FALSE; . . . .  

FALSE! 

. .  TRUE; ~ 

: FALSE; 
~ ..  FALSE^ 

FALSE/ 

~ FALSE! . , 

FALSE j 
, 'FALSE; 

~ FALSE! 
1 . .  FALSE! . -  . 

I . . . . . . . .  FALSE! 
! FALSE; 

~ FALSEi 

I . . . . . . . .  FALSE/ 

; FALSE! 

TRUE, 

. . . . . . . .  

j FALSE; 

......... FALSE 1 

' FALSE/ 

! FALSE! 
FALSE; 
FALSE! 
FALSE 

FALSE 1 
FALSE': 
FALSEj 

FAc& 

TkUE j 
' FALSEI 
FALSE : 
TRUE: 
TRUE. 

FALSE 
FALSE 
FALSE 
FALSE 



6800,PBX BUSINESSOUT DIALTRUNK LINE 
6854:PRNACY DIRECTOR 
6856:Prhrac-y Feature 
6860]PRIVATE LINE LOCALCHANNEL 
6931 ;SS Standard 
6977:SURROGATE CLIENT NUMBER 
7019j WATCHALERT 
7053iHome Essentials 1500 
7070jBirchNet Complete Up to 6.0 Mbps 
7075; BlrchNet Essentials 
7076jBlrchNet Basic Plus 
7077jBirchNet Basic Line 
70781 BlrchNet Value Llne 
70791BlrchNet Complete Addltlonal Une 
. .  70981 . . . j  International Buydown Plan 
7099lPreferred Customer Discount 
7lW:Rem Call Fwd Long Distance 

TRUE' 
FALSE; 
FALSE j 
FALSE j 
FALSE: 
FALSE/ 
FALSE, .. . 

TRUE/ 
~  TRUE^ 
;  TRUE^ 
j . 'TRUE( . .. . . . 
~ TRUE! 

~ FALSE: . . .. . . . . 

; TRUE! 

I TRUE! 

i TRUE! 

~ FALSE; 



FUSE LCU 

FUSE Loa 

FUSE Lou 

FUSE Loc 

FALSE Los 

FUSE Loc 

FUSE Lml' 

TRUE Lrm 
TRUE L d  
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Florlda Telecommunfcsttons Relay, Ino. 
Monthly TASA Surcharge Collection Report 

Dale: For Perlod 0 c r r n . L ~  *I* 

Blrch Communlciitlom 1% 

2300 H a h  Street, Sul to 600 
From Tax Department 

Florlda Company Code: 

Dale slycharge remNled lo FTRI: 

Remlltedby: Check# Wire Transfer 

(Cofnpany Heme) 
Kansas CW MO 64108 

Number ofaccsro Ilnsr bllled @ $.I1 each: 

Number of VolP Ilneo bllled @ $.I1 each 

Was the surcharge prorated on any acceae Ilnes? 

@I1 b.Orrvlh0 Julv 1. ma 

611 bwhdno Julv 1, m) 

1. TOM surcharge bWed 

2. Lese Suroherge nOl colleoted 

3. Plus surcharge coleobxl (~wb~w~~plorpulod) 

4. Subtotal 

6. Less 1% of surcharge cdleoled 

6. Total emoun! rmllled lo FTRI (hmd WIIIMW) 

Prepared by 

Slgned by: 

Approved bv: 

$ Z P l 7 . 3 2  



... 

I Florida Telecommunlcntlonr Relay, Ino. 1 
I Monthly TASA Surohargo Cdleotion Report I 

Date: 

OLCh Communlcatlons Inc 
From: Tax Department 

Fbrlda Company Code: 

n Stmet, Sulte 600 
‘compsny *-) ~ ~ ~ a % t ~  MO 64108 

Dale wrcharg-e remlkd to FTRI: 

Rbmltted by: Check# Wlre Trensfer 

Number of aooees llnee bllled @ $ . I1  each: 

Number of VolP Ilnem blltrd @ $.I1 r c h :  

Was the surcharge proratad on any access lines? 

@.I1 bghlnOJulyf.2oO* 

SI1 ~ J u r v 1 . 2 o o s )  

1. Total surcharge bllled 

2 Less surcharge not cdiealad 

3. Plur surcharge collected (a~bywoprkrpwbd) 

4. Sublolal 

zs7s I 

s 2832.1 I 

s 
t 

6. Less 1% of rurcharge colleoted 

6. Total amount remiltad to FTRl (fund &iwwaw) 

,,.: . . . .  

. .  . . . . .  
. .  . .  . . .  

. .  



... ... . .... ... .... . . ~  .... ......... .......... ... ... .... ..... ... . .. ...... ..... .. .. . . .. . . . . . . . . . . .. . . .. .. . .. . .. ... . ... 

I .  I 

I Florida Telecommunlcatlona Relay, Inc. 1 
Monthly TASA Surcharge Collection Report I 

Blrch Cammunlcatlons Inc 
From: Tax Ospamncn t 

ea,  Sulte 600 
~oompenvNams) i:L%)%O 64108 

Florlda Company Code: 

Dale supharge remttled lo FTRI: 

Remflledby Cheek# W Transfer 

2 G Y q  Number of nccem llnm bllled (ZP $.I1 each: 

Numbsr of VolP lines billed @ 8.11 each: 

Was the surcharge pro@lsd on any access Ilnea? 

& . ( l b . p l n n I n o J U l y l . ~  

( ~ l l b r p h n l n g J u h ( l . ~ )  

1. Total ewcharge billed 

2. Less surcharge not wiledad 

3. Plus surcharge collecled (ailrlbuiw~ lo prior pmkd) 

4. Sublolal 

6. Leas 1% of surcharge cdboled 

6. Total amount remllled lo FTRl (WrWnblnlor) 

24.20 5 



. . . . .. ... .. . .... . . . 

Florida 
Telecommunications 
Relay, Inc. 

Florlda Telecommunlcatlone Relay, tno. 
Monthly TASA Surcharge Collectlon Report 

Date: ( b  - y , 2 u t O  

Blrch Communlcaths Inc 
From: Tax Oewrtment 

n Streot, Suite 600 
f-pmy iE!%ty Mo 64108 

M a  Company Coda: 

Date supharge remitted to FTRI: 

Remitted by: Check # Wire Transfer 

Number of access ilnes bllled @ S.11 each: 
~fIWnnln#W*.W 

Number of VolP llnse bllled @ $.I1 each: 
( $ . l I b . p l M b W J L 4 Y l . ~  

Was the surcharge prorated on any access lhm7 

1. Total surcharge bllled 

2. Less surcharge not collected 

3. Plus surcharge CoUected (ntuibutcd bprlapubd) 

4. Subtotal 

6. Leas 1% of wmharge collected 

e. T O ~ I  amount remitted to FTRI (hnd .dmwrhla) 

Prepared by: - 
Signed by: %Rc_ 
Approved by: 

$ 3037.qi 

Phone: 10 

EMU: 



bl 
PTRl 

- . .  
. . . .  . .  

. ; .  : . . .  . . . . . . . . . . . .  
... 
, .  . . . . . . . .  . . . .  . . . . .  

, ,', *.ti88 remit p&neI?I W!u, fonn 10:. . ' :, , .: :. , 

. .  . .  . .  
kioridi Teii$onnniunladtloni Roiiy, ink.' phone:'' ' s60,20624;i'kOeX~ 224; 
Aocoun!h Riodvab!. bepartpent ' Fax: 860-esS;60CrO~'~~ . . . .  . . 

. .  I820 6; Pi& Ainnu.e, Sullo 101' . 
Tallrhlusre, FL 32301 

Emall:. 
R d M O l w I W b  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Florida 
Telecommunications 
Relay, Inc. 

Florlda Telecommunlcatlone Relay, Inc. 
Monthly TASA Surcharge Collectlon Report 

arch Cornmunlcalions Inc 
From: Talt Department 

aln Streel, Suite 600 

Florida Company Code: 

Dele surcharge remltted lo FTRI: 
I 

Remitted bv: Cheok I Wlre Transfer 

Number of aooers Iln.8 blllrd @ $.I1 eaoh: 
6 1 1  -July 1.mOs) 

297339 

Number of VdP llnes bllird @ $.I1 each 

Was the rurcharge prorated on any access Ines? 

s. j lb.phakgJuly~.~ 

I. TOM curoharge MUed 

2. Lesi wuroharge not collected 

s 3ib l.z? 

s 



I 

Florida 
Telecommunications 

PTRl Relay, Inc, 

I Florida Telocomrnunlcatlonr Relay, Inc. 
Monthly TASA Surcharge Collecflon Report 

Dale: For Perlod: Jut, aoto 

Dale surcherga rmlited to FTRI: 

Remlltedby: check# Wke Trensfer 

Number of access lines blllod @ 5.11 eaoh: Z S . ~ O Y  
4 1 1  brpdnnhoJW%P0011 

(6.11 D.glanhoWl, ZW7) 
Number of VolP ilnor bllfed C[p $.If each: 

Were any of the access Unes prorated the surcharge? 

1. Total suroharge bllled 

2. Lese surcharge not colleoted 

3. Plus ourcharge collected (a~bulrcl IO p(arg#lod) 

4. Subtolel 

6. Leer 1% d surcharge colleoled 

6. Tdal pmounf remllled to FTRl (bud- 

s 3196 .Yy 

5 



Florida 
Telecommunications 

PTRl Relay, Inc. 
Florlda Telscommunlcalons Relay, Ino. 

Monthly TASA Surcharge Collectton Report 1 
Dale: ForPrrlod TL.  ZOlO 

Date surcharge rrmltted lo FTRI: 

Remltted by Check # WEre Transfeu 

Numbrr of aacero linea bUkd @ $.I1 each: 
(5.11 br0hnlngJUlyl.m 

Number of VolP llner billed dp 6.11 each: 
(5.11beOlrmhOJull18a007) 

Were any of the BCMSB llnes proraled Ihe rwchargl? 

1 I Tolal surcharge bllled 

2. Less surcherge not coltected 

3. Plus surcharge collecled ( m t ~ ~ l o p k x p u l ~ d )  

4. Subtolal 

6. Lars 1% of surcharge cdleded 

6. Total amount rmltted to FTRI (Lmd &W.W 

Prepared by: 

Slgned by: sc;;L@- 
Approved by: 

s 

s 33. b 7  

s n32 .PI 



........................ ......................... ................ . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . .  ......... 

, ' !  

filjl E t i m m  unic at ions 
PTRl Relay, Inc. 

Florlda Telecommunlcatlonr Relay, Inc, 
Monthly TA8A Surcharge Collectlon Report 1 

Dale swcbge remltted to FTRI: 

RemlHedby: Check# Wke Transfer 

Number of m e -  llnrr billed @ $.I1 eaoh 
0.11 brgnkaJr(r 1.m 

Number of VolP Ilnos blllrd (ZD 5.11 oaoh: 

Were any of the access Ilnes promled the surcharge? 

1. Tiel surcharge b1ll.d 

2. Less wrcharge not collected 

(hll b.dn~July i . rn7)  

3. Plus surohergecdlWled (iblbuladbopkrplrlod) 

4. Subtotal 

6. Less 1% d surcharge oollecfed 

8. Total amounl d l t t e d  to FTRI m a-1 

Prepared by: 

Approved bv: 

5 

s 
$ 39.03 

Phone: 

Emall: 

Date: 6 -1 - 20 I - 



. . . . . . . . . .  . . . . . . . . . . . . . . . . . . .  

...... ~ - -  ............................ ........................... .................... 

Florida 
Telecommunications 

PTRI Relay, Inc. 

I Florlda Telacommunlca~ionr Relay, Inc. 
Monthly TASA Surcharge Collectlon Report 

Date: For Perbd: A p d  2 0 t O  

Number of acceao Ilnrs billed 0 $.I1 onch: 
(5.11 kc4ldm w 1, mn 

Number of VolP Mer btlled @ $.I1 enoh: 
(S.11 b e  MY 1.2007) 

Were any of lhe awes8 lines prorated the surcharge? 

4. Subtotal 

5. Law 1% d surcharge Ealledted 

8. Total amount rsmlttsd to FTRl (IW 

Prepared by: 

Slgned by: *&le 
Approved by: 

3 2 S S  L 



.. , .. __ - .. . 
.. .. ~~ ~~. . . . ........ - -.-. 

, 
Florida 
Telecommunications 

PTRI Relay, Inc. 

I Rorlda Teleeommunlcatlons Relay, Ino. I 
I Monthly TASA Surcharge Collectlon Reporf I 

Date surcharge rwnltted to !=t'RI: 

Remllledby Check# Wlre Transfer 

Number of aecerr llner blllod @ $,I1 aaah: 3 3 \ 1 0  
~.l l~Julyl ,aoon 

Number of VolP llnor bllled &D $.I1 eaoh 
(*If kdmhQJuly 1.m) 

Were any of Ihe acceaa Ibw prorated the surchatgs? 

I. l&al surcharge bnkd 

2. Leas rurcharge not collsc(ed 

3. Flue 8Umharge cdlrcted @~~l~pllorpllod)o~pwiod) 

4. Subtdal 

6. Less 1% of swcharQe cdhoted 

6. Total m n l  remltfed lo FTRl (m -w 

s 3 bY2.10 

s 
s 
s 

3 b . Y Z  5 
s 3WS. b0 

Prepared by: Phone: 

Slgned by: EllWl: 

Approved by: Date: y*2-23Io 



, 
Florida 
Telecommunications 

PTRl Relay, Inc, 

I Florlda Telecommunications Relay, Ina. 
Monthly TASA Surcharge Collectlon Report I 

For Pertod: FeL 201 0 Date: 

RemlHedby: chock# Wlre Transfer 

Number Of 8CWm llnos billed @ S.11 each: 
(8.11 1.2007) 

Number of VolP liner blilod @ $,$I each: 

Were any of Ihe ecce~s.9 Ilnes prorated h e  surcharge? 

(8.11 Wmb# JUry 1,1007) 

Phone: Prepared by: 

Signed by: 

Approved by: 
w--% EmaU: 

’3, L - w )  c) Date: 



Florih 
Telecommunications 
Relay, Inc, 

Florlda Telecommunlaatlona Relay, Ino. I 

Numbsr of accorr l lnu bllled @ $.I1 each: 
0~11brolmkow1,zm7) 

Number of VolP Ilnea b l I M  @ $.I1 each 
air wnntao JU~V 1. won 

Were any d the a m 8 a  llnes prorated (he surcharge? 

1. Tot81 surohargo blled $ y r k y . v ?  

2. Lese ruroharge not colleoted s 
3. Pluasurcherge&oted @mw~~lopbrp&,i) s 
4. Subtotal $ Ibq.qq 

6. Lesa 1% d rurchsrge cdleolsd 0 L((. by 

6. Total amwnl remllled to FTRl (wldmwl(rr l0 l )  5 ‘IJZ?.gC 

Prepared by: PhOW: 

Approved by: &le: 2. . / - W I D  

Stend by: w&.- Emall: 





Birch Communications 
Regulatory AaH..m.nt Fee Audit 
201 0 
Kathy Welch 
IIflOtZOll 

COnfldenU8l index 
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7 Birch 
communications 

Odober6.2011 

Kathy welch 
Florida Publlc Smka Commisskn 
3625 N.W. $2 Avenue, Suite 400 
Mk~nl FL 33166 

RE: P r o m  and ConfidenUal response to RAF audit request 

Dear MI Welch: 

Pbsre (Ind tho uidosed response for the 2010 Florida RAF audit for Birch Communications. Inc, 
and tubddhrbs In Fbrlda. 

Bbch Communications. Inc. TX328 TJ288 
Birch T e b  d tho South, Inc TX476 TJ414 

Please treat all provided infonnatkn as proprietary and conlldenllal for the exclusive purpose d 
Un, 2010 FloMa Rogubtory Assesment Fee audlt. 

Tax Deputment 
Birch communlcatknr Inc 
2300 Main Stmt  Suite 340 
Kana88 Clly MO 64108 

816-3003352 - 
Birch Communicatlons. At your service. 



\W FzEFk service Commission 
3625 N.W. 82 Avenue, Suite 400 
Mlaml FL 33166 

RE: Proprietary and Confidential response to RAF audit request dated October 10 2011 

Dear Ms. Welch: 

Please (real all provided informallon as Proprietary and confidential for the exdusive purpose of 
the 2010 F W a  Regulatory Asseounanl Fee audit. 

Please flnd lhe enclosed response to your October 10 201 1 email, for lhe 2010 Florida RAF audit 
for Birch Communications. Inc. and subsidiary in Florida. 

Birch Communications, Inc, TX326 TJ268 
Birch Teiecom of the South. Inc. TX476 TJ414 

I endosed a printout of the Florida billed usage reporUng that separala the inlraslate, interstate 
and inlernational long dlstance. This schedule documents the interslate and intematimal portion 
of long distance for GL accgunt4620. 

ADN Revenue is an internal Birch identification olcusbmers that are sewiced using lhe Birch 
owned switching nehvork. versus purchased switching from an unrelated carrier. 

The original RAF request that Birch recalved was for Birch Communications, Inc. That RAF 
request did not Inquire about other affiliated companles oporatin~ in W i a .  During our 9/21 
phone conversation you explained the original RAF request and requested the country wide 
Incorns statement and revenue breakdown by Slate. Satisfying that request necessitated the 
med to p i d e  all information for Florida regardless of rsgulaled company. 
The prevlous schedules provided prior to 9/21 were the result of a failed attempt to m p l y  with 
lhe cdginal RAF request for Birch Communications. Inc. information only. Those previous 
schedules do nol reflect the m b i n e d  operations of both Birch companies that operate in Florida. 
and should be disregarded. 

I t ~ s t  this provided information saUsCes this request 

Regards. 

Stephen Spohrer 
  ax Department 

Tax Deparlment 
Birch CommunicaUons inc 
2300 Maln Sbsat. Suite 340 
Kansas Cily MO 64108 

816-300-3352 
&&&s&Irer@birch.com 

e+ 

Birch Conlmunications. 



R E  Proprietary and Confidenlial response to RAF audlt request dated October 19 201 1 

Dear Ms. Welch: 

Please treat all provided informalion as proprietary and confidential for the exclusive purpose of 
Ihe 2010 Florida Regulaloly Asgessment Fee audit. 

Please find the endosed nsponsa to your Odober 19 2011 email. for Ihe 2010 Florida RAF audit 
for Birch Communicahs. lnc. and subsidiary in Florida. 

Birch Communimlbns. Inc. TX326 TJ268 
Birch Telecom of the South, Inc. TX476 TJ414 

Please find the enclosed Birch Communkalions, Inc. audit opinion letter and audited income 
statement for year ended 12-31-2010. Birch Communications. Inc. is a private company and 
requesls proprietary and confidential treatment of these documents. 

I should be able to respond to the remaining questions from your October 19 2011 email late next 
week. 

I trust this providd audit in formah satkfies this request. 

Regards. 

Stephen Spohrer 
Tax Department 

Tax Department 
Blrch Communkalkm lnc 
2300 MaIn Street. Suite 340 
Kansas C i  MO 84108 

steDhen.swhrer@ birch.com 

- 4 4  

816-300-3352 



Birch Communlcatlo: .nc. CTJ288) 
Revenusr iS Regdalo~Y Arresunenl Fees 

Undock&d. ACN 11-1604-4 
N E  2010 

Title-- 

BIRCH COMMUNICATIONS INC. AND SUBSIDIARIES 

PRORPIFTARY AND CONFIDENTIAL. 
PROVIDED TO FLORIDA PUBLIC SERVICE COMMISSION FOR 2010 RAF AUDIT. 

TRIAL BALANCE @ 12/31/10 

IlC atlons, lnc. , and Sub lsidlarles 
PROPRIETARY AND CONFIDENTIAL 

l o f 6  
12 



. . . . .  



. . .. ..... . ... . . .. . .. ..... . . . . . .. ..... . . .. .. . .... ...... .... . ... ... . ..... . . ........... ..... ... .......... 

BIRCH COMMUNICATIONS INC. AND SUBSIDIARIES 

PRORPlETARY AND CONFIDENTIAL. 
PROVIDED TO FLORIDA PUBLIC SERVICE COMMISSION FOR 2010 RAF AUDIT. 

TRIAL BALANCE @ 12/31/10 



BIRCH COMMUNICATIONS INC. AND SUBSIDIARIES 

PRORPIETARY AND CONFIDENTIAL. 
PROVIDED TO FLORIDA PUBLIC SERVICE COMMISSION FOR 2010 RAF AUDIT. 

TRIAL BAlANCE @ 12/31/10 

, Inc. and 
I AND CC 

Subsidiaries 
)NFIDENTIAL 





BIRCH COMMUNICATIONS INC. AND SUBSIDIARIES 

PRORPIETARY AND CONFIDENTIAL. 
PROVIDED TO FLORIDA PUBLIC SERVICE COMMISSION FOR 2010 RAF AUDIT. 

TRIAL BALANCE @ 12/31/10 

Birch tommunlcatlons. Inc and Subsidiaries 
PROPRIETARY AND CONFIDENTIAL 



BIRCH COMMUNICATIONS, INC, ANDJUESlDUUUES 

PRORPIETARY AND UJNFIDENTML. PROVlIDfDTO FLORIDA PUBLIC SERVICE COMMISSION FOR 2010 W A U O ~ .  

2010 REVENUE BY STATE 

8HUH COMMUNICATIONS, INC. 
PROPWJARY AND CONFIDENTIAL 

1oF2 

I ?  - 1  





Told $4 112-2 



. .. . .. 





Bkch Communlcplkms, Inc. (T-1268) 
Revenuer, 8 Regulatory Assessment Fees 

Undodtetad, ACN 11-180-4-4 

communications 
November 2,2011 

Kalhy Welch 
Florida Public S e w h  Commission 
3625 N.W. 82 Avenue, Suite 400 
Miami FL 33186 

R E  Proprietary and Conlidential response to RAF audit request dated October 19 201 1 

Dear Ms. Welch: 

Please Ireat ail provided information as proprietary and confidenllal for the exdusive purpose of 
lhe 2010 Florida Regulatory Assessment Fee audit. 

Please find the enclosed response to your October 19 2011 email, for lhe 2010 Florida RAF audit 
for Blrch Communlcatlons. Inc. and subsidiary in Florida. 

Birch Communications, Inc. TX326 TJ268 
Birch Telecom of the South. inc. TX476 TJ414 

These following GL accounts have Florida revenue. indicated in the detailed general ledger 
supplied on the CD mailed on 10/6/2011. The only accounts in this list lhat have interstate or 
international revenue are the long distance accounts 4620 and 4890. The interstate and 
international portion of that account was provided on my October 13 response. 
4020 
4025 
4160 
4170 
4450 
4490 
4491 
4550 
4620 
4060 
4866 
4868 
4890 

These following GL accounts do not have Florida revenue. 
4080 
4171 
4770 
4895 

I bust this provided information satisfws this request. 

Regards, 

Stephen Spohrer 
Tax Department 

PLPa- 

Birch Conitiilu t i  ications. 
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corn m u n icat ion s 
At your service. 

BIRCH COMMUNICATIONS, mc. 
MACON, GEORGIA 

CONSOLIDATED FLNAh'cLAL STATEMENTS AS OF 
DECEMBER31,2010 AND 2009 AND 

REPORT OF INDEPENDENT ACCOUNTANTS 



MCNAIR. MCLEMORE, MIDDLEBROOKS & Co., LLC 
CiIRTIFIEXI PUBUC ACCOUNTANTS 

Te~e(478)7464277 ~FauimUe(478)74l-ll29 
m r v . ~ r m  

389 M- S t w  * Pmt Omu m x h  biacon. OA 31202 

April 1,201 1 

REPORT OF INDEPENDENT ACCOUNTANTS 

The Board of Directors and Stockholders 
Birch Communications, Inc. 

We have audited the accompanying consolidated balance sheets of Birch Communications, Inc. as of 
December 3 1,2010 and 2009 and the related consolidated statements ofoperatiom, changes in stockholders’ 
equity and cash flows for the years then ended. These consolidated financial statements are the responsibility 
of the Company’s management. Our responsibility is to e x p m  an opinion on these consolidated financial 
statements based on our audits. 

We conducted our audits in accordance with auditing standards generally accepted in the United States of 
America. Those standards nquire that we plan and perform the audits to obtain reasonable assurance about 
whether the consolidated financial statements are frcc of material misstatement. An audit includes 
consideration of internal control over financial nporting as a basis for designing audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness ofthe 
Company’s internal control over financial reporting. Accordingly, we express no such opinion. An audit also 
includes examining, on a test basis, evidence supporting the mounts and disclosures in the consolidated 
financial statements. assessing the accounting principks used and significant estimates made by management, 
as well as evaluating the overall financial statement presentation. We believe that our audits provide a 
reasonable basis for our opinion. 

In our opinion, the consolidated fmancial statements nfcmd to above present fairly, in all material mpccts, 
the financial position o f B h h  Communications, Inc. as ofDccember 3 1,2010 and 2009 and the results of its 
operations and cash flows for the years then ended in conformity with accounting principles generally 
accepted in the United States of America. 

%‘ *&, 2% ef-, %Ait&&wW..., &k 
McNAIR, McLEMORJ3, MIDDLEBROOKS & CO., LLC 



BIRCH COMMUNICATIONS, INC. 
CONSOLIDATED STATEMENTS OF OPERATIONS 

FOR THE YEARS ENDED DECEMBER 31 

2010 2009 

Operating Revenue 

Cost of Services 

Operating Expenses 
Selling and Marketing 
General and Administrative 
Share-Based Compensation and Consulting 
Depreciation and Amortization 

Operating Income 

Other Incomc (Expense) 
Interest Income 
Other Income 
Interest Expense 

Net Income @om) Before Income Taxw 

Income Tax Provision (Benefit) 

Net Income (Lou) 

The accompanying notes are an intepl part of these consolidated statements. 

- 4 -  





Birch Communications, Inc. 
Florida 

Month 
January 
January 
February 
February 
March 
March 
April 
April 
May 
May 
June 
June 
July 
July 
August 
August 

Period 
01 
01 
02 
02 
03 
03 
04 
04 
05 
05 
06 
06 
07 
07 
08 
08 

September 09 
September 09 
October 10 
October 10 
November 11 
November 11 
December 12 
December 12 

Year 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 

Blrch Communications. Inc (TJ288) 
Revenues 8 Reguhlory Assessment Fees 

Undodreted. ACN 11-1604-4 

Category 
1 Local 
3 Long Distance 
1 Local 
3 Long Distance 
1 Local 
3 Long Distance 
1 Local 
3 Long Distance 
1 Local 
3 Long Distance 
1 Local 
3 Long Distance 
1 Local 
3 Long Distance 
1 Local 
3 Long Dlstance 
1 Local 
3 Long Distance 
1 Local 
3 Long Dlstance 
1 Local 
3 Long Dlstance 
1 Local 
3 Long Oktance 

Revenue 

91-I 



Birch Communicntionr, (rJ268) 
lbvonuea a Rsoulatoty Assessment FGM 

~ o d c a l s d .  ACN 11-1804-4 Birch Communications, Inc. 

Product ID Product Description . . . . .  
S'Residential Line 

49.FX . I  Local Channel-Primary 
. . . . . .  

,. .~ SOIFlat Rate Business Line 

! 149 Additional llsting 
163 Custom Toll Restrlctlon 1 

1 ' ,., ,, 1.76 Distinctive RingSewice 
243 User Transfer/Conference 

1 . . .  - "' 269 Three-way Calling, non-packaged 
I ._ ... - . 259 -..-. Three-way Calling, non-packaged 
! .... ....... 260 Three-way Calling with Transfer 
! ! .. 261 30 Code Speed Calling 

!. 263 8 Code Speed Calling 
1 .  264 Cali Forwarding Variable 

267 Call Waiting 
. . . . . . .  270 Cali Waiting Deluxe w/conferencing 

i I 

271 I Call Waiting Deluxe w/ conferencing 

i 

i 271 Call Waiting Deluxe w/ conferencing 
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