
State of Florida 

CAPIT& CIRCLE OFFICE CENTBX - 2540 SHUMARD OAX BOULEVARD 
TALLAHASSFE, FXORroA 32399-0850 

!y -M-E-M-O-R-A-N-D-U-M- 

DATE: November 17,201 1 

TO: 

F'ROM: 

RE: 

Clarence Prestwood, Chief of Auditing, Office of Auditing and Performance 
Analysis 

Analysis 

TW Telecom of Florida, L.P. (TAOl3) CLEC Regulatory Assessment Fee Return 
Audit No. 11-16047 

Kathy Welch, Public Utilities Supervisor, Office of Auditing and Performance 16, 



Year Company Net Intrastate Net Intrastate Net Intrastate 
Code Revenue Revenue Revenue 

2009 
2009 

Year Company RAF Per Return RAF Per Audit RAF 
Code Overpayment/ 

(Underpayment) 
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TWTelecom of Florida. LP (TAO13) 
~ ~ ~ ~ ~ u e s  & Regulatory Assessment Fees 

IDA PUBLIC SERVICE COMMISSION 
IT DOCUMENTlRECORD REQUEST Undocketed.ACN l l - l 6 C 4 7  ,, WE2010 NOTICE OF INTENT 

TW TELECOM OF FLORIDA 
L:P.TA013ANDT1051 

DOUG FORSTER UTILITY: 
KATHY L. WELCH 

T O  
. ~ ~ ~ ~ ~ _  ~ ~ 

3625 N. W. 82 Ave. Suite 
400,Miami,F133166 

AUDIT MANAGER (305)513-7819 PREPARED BY: KATHY L WJZLCH 

REQUESTNUMBER: 1 DATE OF REQUEST 6/91] 1 

REQUEST THAT THE FOUOWING ITEMS BE PROVIDED B Y  612713 1 

AUDIT PURPOSE Audit of2010 Regulatory Assessment Fee Return 
INCIDENT TO INQUIRY XU OUTSIOE OF AN 

REPERENCE RULE 25.22.006, FAC.. TBIS REQUEST 1s MADE: INQUIRY 

IITEM DEScRIpT1ON: 

t. PROMDE ACOPY OFYOURTOTAL COMPANYTRIAL B U C E  FOR 2010. IFYOU HAEASEPARATE TRIALBAIANCE FORTHIS 
DIVISION PROMDE THAT ALSO. 

2 P  m w  OMOUR mo AuoirrD n w c m  STArrMwxs inou  /vIEAvDmD. 

3. IF THE ACCOUNT BPLANCES IN YOUR TRW. BALANCE FOR EPCH GO. DO NOT 'IRACE TO THE T O W  RWENUE SHOWN ON YOUR 
REGULATORY ASSESSMENT FEE (RAF) R€NRN BECAUSE YOU PROWDE SERVlCE TO S M R A L  STATES. PROWDE AN PDDITIOW 
SCHEDULE WCH SHOWS YOUR RMNUE AND EXPENSES BY STATE PLEASE SHOWW STATES. niis SCHEDULE MUSTTIE TO Born 

USED TO 
THAT SHOW INTRAST*TE DOLLARS 

AT THIS NUM8ER FOR E K H  OF THE COWANIES PROWDE SU-ES FROMTHE BILL5 PAID TO THE COLpANlES 

7. IF - ou HA TELECOM SERV~CE P W O ~  IN TNW, SHOW IF FWENUES m MOVE OR BELOW THE UNE 

A OR TX CERTlRCAlE, PROWDEYOURPAYMENTS AND SUWORTlNG DOCU)IENlATIONTOlHE RELAY COMPANY. bwa 
9. PROMDE SUPPORT FOR ANY "SALES FOR RESALE 6 INTERSTATE AMOUNTS' SHOWING THE JURISDICTIONAL SPUTAND SUPPORT 
FOR YOUR JVRlSDlmONAL FACTOR 

$0. IN FLORIDAIN 20la 



' 
ii DI F&P.F EXPLAIN THE DECREASE IN IXC REVENUE FROM 2008 TO 2009. PLEASE BE SURE PRNATE UNE AND LEASED FAClUTlES 

. . .  



: ALIDIT-MANAGER ! 

- m REQUESTED RECORD ORDOCUMENTATION 

DATE. Ji 2011 - 

CONFIDENTIAL CLAssIFlcATlON WITH Tk@ DMSION OP 1 
OPRECORJXWREF'ORllNG. ~ X ) R u L B Z - - 2 2 0 0 4 P . A . C .  
THE ITEM WILL NOT BE PROVIDED. (SEE AlTACHED MEMORANDUM) (4) 

. _ _  

I 
. . -. .. . . .. . .. . . -. . . . . . . . . . . . . . . .. - . 



Telecom of Florida, LP F o l S .  
Revenues a Regulato lYA~~meni  Fees )A PUBLIC SERVICE COMMISSION 

. DOCUMENT/RECORD REQUEST Undodteted. ACN 11-1604-7 
NE 2010 

lenT 2/ NOTICE OF INTENT 
Title 

TW TELECOM OF FLORlDA 
L.P. TA013 AND TJO5l 

TO. DOUG FORSTER UTILITY: 
KATHY L. WELCH 
3625 N. W. 82 Ave. Suiie 
400, Miami,F133166 

AUDIT MANAGER: (305)513-7819 PREPARED B Y  KA?HYL.WELCH 
REQUESTNUMBER 2 DATE OF REQUEST: 711911 1 

REQUEST THAT THE FOLLOWING ITEMS BE PROVJDED BY: 811111 

AUDIT PURPOSE Audit of 2010 Regulatory Assessment Fee R e m  
INCIDENT TO INOUlRY x OUTSIDE OF AN - ~ 

REFERENCE RULE 2532006, FA.C., THIS REQUEST IS MADE INQUIRY 

ITEM DESCRIPTION: 
1. Provide the detail by venfior invoice for the amounts in May 2010 shown in response to request 1 item 6 for 

y3- \  
2. For the coUocatiou revenues provided in item 10, please show which column these items are inckded in the 
schedule provided in request 1, item 5. 

3. The matrix provided in item 5 docs not show late fees a8 being taxed. Why not? Provide the total late fees 

4. What colnmns on the item 5 schedule of revenues include the following general ledger accounts: 



TO. AUDIT MANAGE3 DATE: - AoW5.ZOIl 

THE REQUESTED RECORD OR WCUMENTAnON: 
(I) X HASBWPROVDEDTODAY 

(2) 

(3) x 
CANNOT BE PROVIDBD BY THE REQuEsm) DATE BUT WILL B6 MADE AVAILA8LE B Y  

AND IN MY OPINION, fIEM(S) 1 thmoeh 5 AXE PROPRIETAXY AND CONFIDENTIAL BUSINESS JNFORMAnO?4 AS 
DEFINEDM364 la3,36a.O93.OR367.lSqP.S. T O M A l p J T A I N C O ~ c O N F I D ~ H A N D L I N G O F T H I S M A T E R v u .  
T A E U l l L I l Y O R O T H W P E R S O N M U S T , ~  21 DAYSAFW~A~~EXITCONFERENCE,FILEAREQUESTFOR 
CONFIDENTw~SSmCA~ONwlTHTHEDMSlONOFREcORDSANDREpoRTINo REFERTORULEZ5-22.006,FAC 
OF RECORDS AND REPORTD4G. REFER TO RULE 25-22006, F A C  

THE lTEM WILLNOTBE PROVIDED (SEE ATTACHED MEMO- (4) 





twtolosorn tnc. 
XNIA 
UNA 

FLORIDA 

FlNANClAL NET INCOME STATEMENT 
DETAIL REPORT BY ACCOUNT 

FIorlda 
December 2010 

DESCRIPTION 

LD DA and OS 
LO bx D w n w  
LO Odlu lsd  Fpdllc/ 
LD Inwdly Revenue 
LD hCkW6d Mlnuta, 
LD Intra LATA 
LD Intra Sate U q e  
LDwlShwe 
LO Canada 
BndU SNU Intrasi Toll All= 
Bndld Sms Intent Toll A l k  
Other LD RovMue 
InIraLATA Revenue 
8WITCHED SERVICES REVENUE 

Lan Servicas Revenue 
Date S e h  Raww 
'Ads0 Suvcsr R m w  
Stonge TRNW 
Mher Date R m u e  
W w W e  NaUw IAN Revenue 
Interatate Enended NIAN 
Intrastate Extended NIAN 
USF Federd Rev .  Data 
Other Revarme Nan Tel- 
Internet A a w  
Internet Eqrupment 
Internet Transpcrt 
Vi17~sl Plfuate Networks 
Web HaaUng 

Acceaa Ramvsry Chme - Date 
Mher Internet R m u e  
DATMNTERNET REMNUE 

~ W e d A o C e s s  
800 Query - SA 
Reciwl  Cwnpennutbn h i  
INTERCARRIER COMPENSATIDN 

TOTAL REVENUE 

W C T  E X P E m  

I m e t ~ l n y  A.x€e 

eEFpr01 
4300M 
430004 
430006 
4 3 m  
43W07 
430008 
430008 
430010 
430011 
450012 
430013 
430099 
470001 

4 m 0 5  
400008 
4 0 m 7  
400008 
400010 
400011 
400012 
4W013 
400200 
400998 

44W01 

1 440004 
@440006 

5 0 0 m  
50w01 
w0002 
600003 
600005 
62w01 

end pmpriebry and should 







Flh 

hv telecom Inc. 
I W A  
I W A  

FLORIDA 

UNCIAL NET INCOME STATEMENT 
DETAIL REPORT BY ACCOUNT 

Flotida 
December 2010 

&s!?lEI 
812989 
620000 
,620W1 
820002 
620004 
821000 
021001 
621002 
821003 
621004 
621008 
621007 
82I008 
621008 

825000 
823001 
823002 
623888 
624000 
63WO1 
83wD3 
030004 
830006 
830012 
630014 
830016 
69wl8 
830988 
050000 
660000 
68wO1 
8 8 m 2  
680003 
680004 
880005 
8WOW 
-1 

84ww 
Moo01 
840002 
e40003 
MWO1 
840008 
84W08 

YEAR TO DATE PRIOR 
FavllUnlavl to FISCAL VR 

identlal and proprietary and ShWld not be dl&led, w l e d  OT 
~ 1 ...... ___...... ..-.... . ..... .__ 
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twtelecom inc. 

CONSOLIDATED BALANCE SHEETS 
Florida 

As of 
1uz010 1212008 

(unaudited) 
(amounts in thousands) 

ASSETS 

Current assets: 
Cash and cash equivalents 
Marketable securities 

Trade receivables 
Less allowances 

Interest and notes receivable 
Prepaid expenses 
Deferred income taxes 

Total current assets 

Investment in unconsoliiated affiliate 

Property, plant and equipment 
Less accumulated depredation 

Deferred Income taxes 
Goodwill 
Intangible assets. net of accumlated amortization 
Other assets, net of accumulated amortization 

Total assets 

LIABILITIES AND STOCKHOLDERS EQUITY 

Current liabilities: 
Accounts payable 
Deferied reve.nue 
Accrued taxes, f ranchi i  and other Fees 
Accrued in temt  
Accrued payroll and benefits 
Payabls to TW Cable 
AccNed reorganization 
Accrued carrier coats 
Current pomon debt and capital lease obligations 
Other cumnt  liabilities 

Total current liabilities 

Long-term debt and capital lease obligations 
Dpfen'wl Revenve 
Other Long Term Liabililies 
DeFemd income taxes 

Stockholders' squity: 
Prebmd stock 
ClasaA common stock 
Treasury Stock 
Class B common stock 
Additional paid-in capital 
Accumulated other comprehensive Income. net of taxes 
Accumulated deflclt 

Totrl Stockholden' equity 

Total liabflities and stockholden'equity 

Run: February 24.2011 at 0330 PM 

item 2 - CONFIDENTIAL w o t o r r a l u m i m p ~ s w m p m a y  and should not be disclosed. mpied or 
lWfCCiNSOLBS.xnv duplicated in any manner without permission of hv telecom be. I7 a- 

~ ~~~~~~ 



tw telecorn 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

101081 
103000 
103030 
103040 
103050 
103062 
103170 
103181 
104000 
104510 

Petty Cash 
Cash - US Bank Concentration 
Cash - WF Concentration 
Cash - WF Payroll Aawunt 
Cash - WF Accounts Payable 
Cash - Wells Fargo Lockbox 
Cash - WF Mlsc Deposits 
Cash - US Bank Merchant A m  
JPMorgan Merchant Account 
Cash - WF lWT LP Accounts Pay 
Cash Equivalents 
Money Market - Goldmen Sachs 
Money Market - Fidellty 
Money Market - JPMorgan 
Money Market - UMB Financial S 
UBOC Clearwater Investments 
Allow for Chg Val of lnvstmnt 
A/R -Switched 
AIR -Other Billing 
AIR - Misc Accounting 
AIR - Cable 
AIR - XCC Recip C m p  
AIR - Unbilled 
AR Clearing 
Allowance -Switched 
AIR - Early Term Llab Resolve 
Customer Disputes 
Revenue Reselves eXd DlSputes 
Employee Receivables 
Travel Advances - Temporary 
Employee Payroll Clearing 
Wells Fago Bank - LOC 
ClGNA Impre& JPMorgan Chase 
Interest Receivable 
Current Deferred Tax Assel 

Item 1 - CONFIDENTIAL tw telewm of flodda Ip t 
TWCONSOLTB.XNV 

ENDING - . . . . . -- lW TamDa Orlando XCTamDa Mkml FLLeuder Jacksonvll 







tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

TW Tar 
16001 

. 

Item 1 - CONFlDENTtAL tw teleCOm of florlda ip trial bala 
2 

\ - 
b WCONS0LTB.XNV 
c 

ENDING Jacksonvll npa Orlando XCTampa . Miami FtLauder 
16002 461112 16013 16014 16016 BALANCE 

17woO 
171000 
171W1 
171010 
2wwo 
200020 
200030 
200040 
200050 
200060 
200070 
2mao 
200090 
200092 
200999 
201wo 
201010 
201020 
201025 
201030 
201050 
201999 
202050 
202055 
202070 
202080 
202085 

15Ow2 Customer Lists 
150099 intangible Assets 
150100 Acc h o r t  Purchased Rights 
150101 Acc h o d  Goodwill Deals 
150102 Accum Amok -Customer Usts 
150199 Accum AmMt-Lntangible Assets 
1 wow investment in Subsidialy 
180005 investment In, Partnership 

Deposits 
Deferred Debt Issuance 
Amortlzation of Debt issuance 
Non-Cument Defemd Tax Asset 
Accounts Payable 
EXP AND CASH ADV LIABILITES 
A w e d  Open Receivers 
€payable Clearing 
Accrued lnvolces Expenses 
Acuued InvolCeS Capital 
Stale Rated Chacks 
Customer Refunds 
CIP Equip Clearing 
Inventory Spares Clearing AP 
other Acmunts Payable 
A m e d  Payroll 
Acrmed ALP 
Accrued Commissions 
' A w e d  Agent Commisslons 
Accrued Other Bonuses 
Stock Option Tax 
Accrued Other Compensation 
Group Benefts Payable 
Group Benems- Self Funded 
Gamlshents Withhdd 
Flexible Spending Withheld 
Health Savins8 AC* Wfihheld 

nce 12-31-2010.xls 



tw telecorn 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-1231 

TWTarnpa Orlando XCTampa Mlaml 
16001 ISOOZ 

FtLiuder Jacksonvll 

202090 
202100 
202130 
202170 
202181 
202998 
203000 
203020 
203030 
210000 
21w10 
210015 
210020 
210030 
210040 
210050 
210060 
210070 
210075 
210077 
210080 
210085 
210090 
'210100 
210111 
210130 
210144 
220000 
220010 
220320 
220021 
220030 
220031 
220040 
220041 

United Way Withheld 
401K Payable 
A w e d  PTO 
Union Dues Payable 
PAC Contributions Withheld 
Other Payroll Tax Accwals 
Aarued Contract Labor Expense 
Accrued Temporary Labor 
A w e d  Consulting 
Accrued Collocation 
AwedType II Recumng 
Accrued Disputes Carrier Cost 
Accrued Type II Nonrecurring 
Amued Directory As&anca 
Accnwd Operator Services 
Accrued SS7 
Accnwd Number PoWiUty 
A w e d  R e d p w l  Compensatn 
Accrued Intralata Toll. 
A m e d  Interconnect TNnGng 
Accrued Long Distance 
Accrued Internet Expense 
Accrued Data Processing 
A w e d  Other DlrecWanable 
Customer Deposits Switched 
Accrued Customer Rebates 
Acaued switched Accaas 
Acbued NOC Conneotions 
Aocrued UtiliUea 
A m e d  Pole Rent- Cable . 
A w e d  Pole Rent - Other 
A w e d  Conduit Rent - Cable 
A w e d  Condult Rent 
Accrued Fiber Mainten.- Cable 
A w e d  Fiber Maint. - Other 

- u Item 1 -CONFIDENTIAL M telewm of florlda Ip trial balance 12-31-2010.xls 
I TWCONSOLT6.XNV - 
3 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
A S  OF 2010-12-31 

220050 Accrued Security 
220060 A w e d  Communications 
220070 Accrued Fadlities Rent -Cable 
220071 
220080 
UDOgo 
220100 
220110 
230000 
230010 
230020 
230031 
230040 
230050 
290060 
230080 
230100 
230120 
230130 
230140 
231000 
231010 
231020 
231030 
231040 
231050 
231060 
231070 
231080 
231090 
231098 
231099 
231110 
231120 
232000 

A c c W  Facilifm Rent - Othe 
Accrued Office E x p e w  
Accrued Vehide Expense 
Accrued Repair and Maintenance 
A m e d  Other Operating 
Accrued Reoruitlng 
Accrued T8E 
Accrued Training 
Accrued Insurance-Other 
h e d  Legal 
Accrued Audit 
Accrued Moving Expense 
Accrued Marketing 
Aocruad Other W 
Preferentiai Claims -Customem 
A w e d  Asset Disposal Costs 
Derivative Uability - Current 
Accrued Franchise Fees 
Accrued USF Federal 
A w e d  USF State 
Accrued E91 1 
Accrued State PUC Fees 
Accrued TRS -State 
Accrued Lifeline 
Accrued CA High Cost Fund 
AccrTeiecom lnfrastruoture 
k e d  TRS - Federal 
Accrd Othr Surcharges and Fees 
Cstmer Refunds-Surchrgs Few 
Accrued Deaf Surcharge 
Aocr Poison Control Surcharge 
Accrued Property Tax - 

U item 1 - CONFIDENTIAL tw telemm of florida 
TWCONSOLTB.XNV \ - Ip trial balance 12-31-2OtO.xls 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

XCTampr Misml _-__- FtLauder Jacksonvll ENDING 





tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-1231 

410012 
410050 
4i0051 
410058 
420000 
420001 
420002 
420003 
420004 
420006 
420007 
420008 
420009 
42001.1 
420012 
420013 
420014 
420015 
420015 
420017 
420019 
420020 
420022 
420024 
420100 
420102 
420103 
420104 
420105 
420106 
420107 
420998 
420999 
430000 
430001 

Item 
Twc 

1 - CONFIDENT!AL tw blecorn of florlda Ip.trlal balance 12-31-2010.xis 
ONSOLTBXNV 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

TW Tampa Orlando XCTamps Miami FtLauder Jacksonvil ENDING 
I6001 16002 16012 16013 16014 15016 BALANCE 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

500000 
500001 
500002 
500003 
500004 
500005 
510000 
510001 
520001 
520002 
520003 
520004 
520005 
520008 
.52WO8 
530000 
530001 
530003 
530004 
530006 
530008 
540001 
540003 
540004 
540005 
540007 
mwo 
560001 
565000 
570WO 
57W01 
nw02 
580003 
580093 
560994 - 

Colocation- LSOlPOP Rent 
Open 
Open 
circuit kase - ~ y p e  II 
Data Expense 
Video Expense 
Cdocation - Rent Long Haul 
Colocation - Other Long Haul 
Directory Assistance 
Operator Assistance 
ED11 Expense 
SS7 Expense 
Number Portablllty Expense 
Local Telephony S e ~ b  
Directoiy Expense 
LD One Plus - Domestic 
LO One Plus - International 
LD Calling Card 
LO Inbound B X Y  
LD Facilities 
Feature Group D 
Internet Equlpmenl Costs 
Backbone Lease 
Peering 
Transit Expense 
IP Support Expense 
Rebate Expense 
Switched Access Expense 
Construction Expense 
Redprocel Comp Local Expense 
Intra lATA Toll Expense 
Interconnection TNnking Exp 
Late Charges 
ED1 1 Tax Expense 
USF Expense -State 

Item 1 -CONFIDENTIAL tw telecom of Ronda Ip trial balance 12-31-2010.xls 
I r TWCONSOLTB.XNV 





tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolida fed 
AS OF 2010-12-31 

601016 
602000 
602002 
602003 
602004 
602006 
603000 
603001 
603002 
803003 
643004 
603005 
603006 
604000 
6LWO1 
604002 
604003 
604004 
604005 
604006 
.605002 
605003 
605004 
605005 
605006 
605007 
606008 
eo5009 
605010 
60501 1 
605012 
605013 
605014 
605015 
605017 

Rewards and Recognition 
Temporary Offca Help 
Contract Labor - Non Capital 
Full Time Consultants 
Part Time Consultants 
Out Sourcing Expense 
Other Remiting Expenses 
Reauiting Advertking 
Employment Agenoy Expenses 
Employee Referrals 
Reuuiting -Travel 
Remitrng - Meals 
Raiocatiin Expense 
Travel 
Alrfare 
Meals and Entertainment 
Hotel and Lodging Expense 
Training Travel 
Training Meals 
Mileage 
External Sys 8 Appic Training 
Internal Sales Training 
External Sal- Training 
Intemal.Leadership Training 
External Leadership Trainicg 
External Business Sldib Trng 
Technology Based Learning 
Internal Technical Trainlng 
External Technical Training 
Internal Business Skills Trng 
Strategic Change Training 
Training Printing 
ConkrenCBs and Seminars 
Leadership Conference 
Course Development- Sales Prd 

Nv Ta 
16001 

- 
w TWCONSOLTB.XNV 

item 1 -CONFIDENTIAL tw telewm of florida Ip trial balance 12-31-20iO.xls 





tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

613008 
613Mx) 
613010 
613011 
620000 
620301 
620002 
620003 
620004 
621000 
621001 
621002 
621003 
621004 
621005 
627006 
621007 
621008 
621009 
623000 
623001 
623002 
623999 
624000 
624001 
624002 
624003 
630000 
630001 
630003 
630004 
630005 
6 3 W 7  
630008 
630009 

CORlub Site Rent Long Haul 
UtIlltieslPower Long Haul 
Long Haul Properly Tax 
Maint Reimbursement Long Haul 
Telephone 
Cell Phones Equipment 
Pagers 
Telephone Maintenance 
Cell Phone Service 
Office Rent 
Warehouse Rent 
COlHub Site Rent 
UtiiitieslPower 
Moving Expense 
Cubide MoveslRebuilds 
Storage 
Security 
Equipment Rent 0 t h  
Equipment Rent Technical Equip 
office Supplies 
postage 
Freight . 
.other Office Expenses 
Computer Related Parts B Suppl 
Expensed Software 
Computer Maintenance Hardware 
Computer Maintenance Software 
Industry Licenses 
Assodation Membership Fees 
Dues and Subsoriptons 
Charitable Contribiitlons 
Properly & Liability Insurance 
Directors and Officers Insur 
Audit 
Expensed Projects 

- 
.P TWCONSOLTB.XNV 

Item 1 -CONFIDENTIAL tw telecm of florida Ip trial bal~12-31-2010.xls 

- 
3 



W telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

630010 
630011 
634012 
630014 
630016 
63OQ17 
630018 
630020 
630999 

640001 
MOOD2 
MOO03 
MOO04 
640005 
640006 
640007 
640008 
E40999 
650000 
6W01 
650002 
650003 
650004 
650007 
650008 
651000 
651004 
651005 
651006. 
652000 
652001 
652002 
652005 
652006 

E+oooo 

Management Fee l m m e  
Internal Communications 
Cable Costs 
Bank Service Charges 
Service Bureau Fees 
PAC Related Expenses 
Claims Handling Charges 
lntemai Auda 
Other Adrnlnistrative Expenses 
Public ReiationdPublidty 
Advertising 
MaheUng Collateral 
Trade Shows 
Sales Promotions 
Maheting Research 
Marketing Campaign Tracklng 
Agency Fees 
Merchandising 
Other Maheting 
Legal Contracts and Leases 
Legal HR Related 
Legal Labor Relations 
Legal Customer Related 
Legal Corporation Maintenanc 
Legal SEC 
Legal Research 
Litigation 
Ubgation - QC1 
Litigation - XO Communications 
Litigation - Amerifactors 
Franchise Negotiations 
Federal Lobbying 
FCC Actlvity 
Tariff Fillings and Fees 
Other Regualtoty 

iw 
is0 

Item 1 - CONFIOENTIALtw te lmm of flwida lptrial3alance 12-31-2010.xls 
TWCONSOLTB.XNV 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

65201 0 
652011 
652012 
652013 
652014 
652015 
652021 
652022 
652023 
652024 
652025 
653000 
653001 
663002 
653003 
660000 
660001 
660002 
660003 
660004 
660005 
660006 
660007 
660008 
660000 
660001 
680002 
680003 
9 m o o  
910000 
910001 
910004 
910005 
910500 
910505 

Reg NE State PUC 
Reg SE State PUC 
Reg Central State PUC 
Reg SW State PUC 
Rag Wed State PUC 
Reg PadRc State PUC 
Reg  SE State Lobbying 
Reg Central State Lobbying 
Reg SW State Lobbying 
Rag West State Lobbying 
Req Pacific State Lobbying 
Annual and Quarterly Reports 
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Investor Relations Consulting 
Equity and Debt Related Fees 
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Tax Collection Allowance 
Use Tax Expense 
Property Tax Ewpsnss 
Regulatory Filing Fees 
TRS Expense 
Universal Service Fund Expense 
Tax Penalties 
Franchise Tax Expense 
Capltaliued Internal Labor 
Capiliued Contract Labor 
Capitalized Other Expenass 
CIP Frelght HandllnQ Clearing 
ALIocaton 
Depreciation 
Gain/Loas on Disposal of FA 
Asset uiposal €%P8ll% 
Gain Loss/ Purchasing Company 
Lease Revenue 
Direct Resale 
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CONSOLIDATED TRIAL BALANCE 
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Cost of Goods Sold 
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Amortization 
Interest Expense - Notes 
Interest Expenses - Other 
Interest Eup. Amort. Debt I=. 
Capitalid Interest 
Interest Expense -Tax 
Net Interest Allocation 
Int. Exp - Debt Disc Non Cash 
Interest Exp - Financing Coats 
Interest Income 
Income from Partnership 
Income from Subsidialy 
G a i n d L m  on lnvesbnents 
Current Federal l n m e  Tax Exp 
Current State Income Tax Exp 
Deferred Federal Income Tx Exp 
Deferred State Income Tax Exp 
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.I'iu 
The following are the responses of hv telecom of florida 1.p. to the Florida Public Service 
Commission Regulatory Assessment Fee Audit preliminary findings: 

FL Finding I: 

Please note that responses 1 and 2 above, in my opinion, are proprietary and confidential 
business information as defined in 364.183,366.093, or 367.156, F.S. 

...$e- , &+-\. I 2 (! 

Tammy Chatfield 
Regulatory ComplianceLegislative Analyst 
tw telecom of Ilorida 1.p. 
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Based on Jurisdiction 

Amounts paid to other telephone companies for use of their networks for selected Jurisdictions 
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\ FTRl 

TW Telecom of Flonda, W (TA013) 
Revenues B Regulatoty Assessment Fees 

Undocketed. ACN 11-16047 

Florida I 
Telecommunicatic TYE2010 

Relay, Inc. Title day w I& 718 
Florida Telecommunications Relay, Inc. 

Monthly TASA Surcharge Collection Report 

Date: 01/03/11 For Period: December 2010 

From: tw telecom of florida ID 
(Company Name) 

Florida Company Code: - 
Date surcharge remitted to FTRI: 

Remitted by: Check # - Wire Transfer 

1/13/11 

Number of access lines billed @ $.I1 each: 
($11 b4nning July 1.2W8) 

Number of VolP lines billed @ $.I1 each: 

Was the surcharge prorated on any access lines? 

($.+I bsehning Juty 1. moa) 

1. Total surcharge billed 

2. Less surcharge not collected 

3. Plus surcharge collected (attributed to pliaperbd) 

4. Subtotal 

5. Less 1% of surcharge collected 

6. Total amount remitted to FTRl (fund edmhishtor) 

Prepared by: Karl Olsen Phone: 303-566-1275 

Signed by: Email: kari.olsenGiXwtelecom.com 

Approved by: Date: 01/0312011 

Please remit payment w8h form to: 1 
Florlda Telecommunications Relay, Inc. Phone: 850-206-1470 ext 224 
'A*ounts Receivable Department Fax: 850-656-6099 
-182O.E. Park Avenue, Suite 101 Emall: accbunkreceivabletLorq 
Tallahassee, FL 32301 

. ~ . d o c t & l D o *  



FTRl Relay, Inc. 

I Florida Telecommunications Relay, Inc. I '  
Monthly TASA Surcharge Collection Report 

Date: 12/2/10 For Period November2010 

From: 

florida Company Code: = 
tw telecom of florida ID 

(Company Name) 

Date surcharge remitted to FTRI: 

Remitted by: Check # - Wire Transfer 

12/06/10 

Number of access lines billed @ $.I1 each: - 
(S.11 b~lnnlng Juty 1,2008) 

Number of VolP lines billed @ 5.11 each  
(S.11 beghnlng Juty 1,2008) 

Was the surcharge prorated on any access lines? 

I. Total surcharge billed 

2. Less surcharge not collected 

3. Plus surcharge collected (amuted to prior p e w  

4. Subtotal 

5. Less 1% of surcharge collected 

6. Total amount remitted to FTRl (hrd administratcf) 

Prepared by: Kari Olsen Phone: 303-566-1275 

Signed by: > Email: kari.olsen@twtelecm.com - 
Approved by: Date: 12/06/10 

Please remit payment with form to: 

Florlda Telecommunications Relay, inc. Phone: 850-205-1470 ext 224 

1820 E. Park Avenue, Suite 101 Emall: accountsrecelvableGi?ftfl.orq 
Tallahassee. FL 32301 

Accounts Receivable Department Fax: 850-656-6099 

R.Ylr.dOCbbU?DOI 

\ a I q P  



Florida Telecommunications Relay, Inc. 
Monthly TASA Surcharge Collection Report 

Date: 11/10/10 For Period: October 201 0 

From: tw telecom of florida ID 
(Company Name) 

Florida Company Code: A 

Date surcharge remitted to FFRI: 11/10/10 

Remitted by: Check# I Wire Transfer 

Number of access lines billed @ $.I1 each  I (SI1 begbnlng Jutyl. 2w8) 

Number of VolP lines billed @ $.I1 e a c h  
($.I1 bEgIMkg Jub 1.2008) 

Was the surcharge prorated on any access lines? 

1. Total surcharge billed 

2. Less surcharge not collected 

3. Plus surcharge collected (amibued to prlwpsrlod) 

4. Subtotal 

5. Less 1% of surcharge collected 

6. Total amount remitted to FTRl (fund adminlslrator) 

Prepared by: Kari Olsen Phone: 303-566-1275 

Signed by: Kari Olsen Email: kari.olsen@twtelewm.com 

Approved b p  Date: 11-10-10 

Please remit peyment with form to: 

Florida Telecommunications Relay, Inc. Phone: 850-205-1470 ext 224 

1820 E. Park Avenue, Suite 101 Email: accountsrecelvable(Eaftri.oq 
Tallahassee, FL 32301 

Accounts Receivable Department Fax: 850-656-6099 

R.V*.dOaobw2MI 



Florida Telecommunications Relay, Inc. 
Monthly TASA Surcharge Collection Report . 

Date: 1 Ot8110 For Period: - September 2010 

From: 

Florida Company Code: = 
tw telecom of florida IR 

(Company Name) 

Date surcharge remitted to FTRI: 1 0108110 

Remitted by: Check # Wire Transfer 

Number of access lines billed @ $.I1 each: 

Number of VolP lines billed@ $.I1 each: 

(S.11 beginning Juty 1. ZWB) 

. . . . .  . . . . . . . . . . . .  
(S.11 beainnlngJukfl.2008) 

Was the surcharge prorated on any access lines? 
--- ................. ................. 

1. Total surcharge billed s. 
2. ' Less surcharge not collected $. 

3. Plus surcharge collected (attributed toprkr period) $ 

4. Subtotal $I 
5. 

6. 

Less 1% of surcharge collected 

Total amount remitted to FTRl (fund admmktmtor) 

$. 

$. 

Prepared by: - Kari Olsen Phone: 303-566-1275 

Signed by: Kari Olsen Email: kari.olsen@wIelecam.com 

Approved by: Date: 



Florida Telecommunications Relay, lnc. 
Monthly TASA Surcharge Collection Report 

Date: August 30,2010 For Period; -August 2010 

From: __ tw telecom of florida Ip 

Florida Company Code: 

Date surcharge remitted to FTRI: - (Company Name) 

Remitted by: Check # Wire Transfer 

Number of access lines billed @ $.? 1 each: 
6.19 W M l W  July 1. Z W  

Number of VolP lines billed @ $.I1 each: 

Was the surcharge prorated on any access lines? 

#.I1 !xginnlng July 1.2008) 
. -  

1. Total surcharge billed 

2. Lesssurcharge not collected 

3. Plus surcharge collected (alfribfied to priorperhi) 

4. Subtotal 

5. Less 1% of surcharge collected 

6. Total amount remitted to FTRI (fund administrator) 

. .  

- 
Prepared by: M i k e  Eberhart Phone: 303-56&1620 

-1(cy(L<-- 

Signed by: . 4 u - k  Email: michael.eberhart@yahmmm 

Approved by Date: -8-30-2010 



hl E E m m u n i c a t i o n s  
FTRl Relay, Inc. 

i 

Florida Telecommunications Relay, Inc. 
Monthly TASA Surcharge Collection Report 

Date: - 7-27-1 0 For Period: -July 2010 

From: __ tw telecom of florida Ip 

Florida Company Code: 

(Company Name) 

Date surcharge remitted to FTRI: 

Remitted by: Check # Wire Transfer 

Number of access lines billed @$.I 1 each I 
6.31 beginning July 1.2WB) 

Number ofVolP lines billed @ $.I1 each: 
($11 beginning July 1, moS) 

Was the surcharge prorated on any access lines? 

1. Total surcharge billed 

2. Less surcharge not collected 

3. Plus surcharge collected (attributed to prior period) 

4. Subtotal 

5. Less 1% of surcharge collected 

6. Total amount remitted to FTRl (fund admlniotrabr) 

Prepared by: - Mike Eberhart Phone: -303-566-1620 

Signed by: -1 FA& Email: michael.eberhart@twtelecorn.com 

Approved by: Date: -7-27-2010 



Florida Telecommunications Relay, Inc. 

Monthly TASA Surcharge Collection Report 

Date: 7-1-10 
ForPeriod: __ June 2010 

From: - lw telecom of florida Ip 

Florida Company Code: 

Date surcharge remitted to FTRI: 

Remitted by: Check # Wlre Transfer 

Number of access lines billed @ $.I1 each: 
($11 bglnnhg JUW I, 2008) 

Number of VolP lines billed r@ $.I1 each: 
($11 beginni~Jutyl1.2W8) 

Was the surcharge prorated on any access lines? 

1. Total surcharge billed 

2. Less surcharge not collected $ 

3. Plus surcharge collected (atbmuted to priorprfod) $ 

4. Subtotal $- 

$- 

$- 

5. Less I% of surcharge collected 

6. Total amount remitted to FTRl (fund admhirkalor) 

Preparedby: - Mike Eberhart Phone: 303-566-1620 

Signed by: .* Email: michael .eberhart~~el~m.cOm 

Approved by: Date: 



i 

Florida Telecommunications Relay, Inc. 
Monthly TASA Surcharge Collection Report 1 

Date: 05/27/10 For Period: May-10 

From: tw telecom of florida Ip 
(Company Name) 

Florida Company Code: 

Date surcharge remitted to FTRI: 

Remitted by: Check# wire Transfer 

Number of access lines billed @$.ll each: I 
(5.11 beglnnlng July 1.2007) 

Number of VolP ilnes billed @ $.I1 e a c h  

(5.11 beginning July 1,2007) 

Were any of the eccess lines prorated iha surcharge? 

1. Total surcharge billed 

2. Less surcharge not collected 

3. Plus surcharge collected (attributed to prior period) 

4. Subtotal 

5. Leas 1% of surcharge collected 

6. Total amount remitted to FTRl (fund admlnlstrator) 

Prepared by: -Mike Eberhart Phone: 303666-1 620 

Slgnedby: -Yq& o.+Dd- Email: -com.com 

Approved by: Date: 6/27/2010 



i 

Florida Telecommunications Relay, Inc. 
Monthly TASA Surcharge Collectlon Report 

Date: 04/23/10 For Period: Apr-I 0 

From: tw telecom of florida Ip 
(Company Name) 

Florida Company Code: 

Date surcharge remltted to FTRI: 

Remitted by: Check # Wire Transfer 

Number of access lines bllled @ $.I1 each: I 
(5.11 beginning July 1,2007) 

Number of VolP lines bllled @ 5.11 each: 
. .. . ... .. . . . . . . . . . 

. ($.I1 beginning JUC f, 2007) 
. .  

Ware any of the access llnes prorated the surcharge? 

1. Total surcharge billed 

2. -Less surcharge not collected 

3. Plus surcharge collected (aliributed to prior Period) 

4. Subtotal 

5. Less 1% of surcharge collected 

6. Total amount remitted to FTRI (fund administrator) 

Prepared by: -Mike Eberhart Phona: 303-666-1620 

Slgnedby - -rv\& UAU- Email: mlke.eberhart@hlecom.cOm 

Approved by: Date: 4/23/2010 

.. . . . . . . . 
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Florida Telecommunications Relay, Inc. 
Monthly TASA Surcharge Collection Report 

Dale: 04/01/10 For Period: Mar-10 

From: tw telecom of florida Ip 
(Company Name) 

Flotida Company Code: 

Date surcharge remilted to FTRI: 

Remitted by: Check #I 

Number of access lines MIled 8 $.11 each: 

($.ll beginning July 1,2007) 

Number of VolP lines billed 0 S.11 each: 

(S.11 beginning July 1. 2007) 

Were any of the access llnes prorated the surcharge? 

1. Total surcharge billed 

2. Less surcharge not collected 

3. Plus surcharge collected (attributf 

4. SUbtoial 

5. Less 1% of surcharge collected 

to pric 

Wire Transfer 

I 

I 

miod) 

6. Total amount remitted to FTRl (fund administrator) 

Prepared by: _Mike Eberharl Phone: 303-566-1620 

Signed by: - >& oA--+ Email: mike.eberhart@twteleom.com 

Approved by: Date: 4/1/2010 



b1 ZZLnunica t ions  
. FTRI Relay, Inc. 

Florida Telecommunications Relay, Inc. 
Monthly TASA Surcharge Collection Report 

Date: 0301110 For Period: Feb-IO 

From: tw telecom of florida Ip 
(Company Name) 

florida Company Code: 

Date surcharge remitted to FTRI: 

Remitted by: Check # 

Number of access llnes bllled @ $.I1 each: 

6.1 1 beginning July I, 2007) 

Number of VolP llnes billed @ $:I1 each: 

($.I1 beginning July 1,2007) 

wire Transfer 

Were any t of the access llnes prorated the surcharge? 

1. Total surcharge billed 

2. Less surcharge not collected 

3. Plus surcharge colleded (attributed to prior period) 

4. Subtotal 

5. Less 1% of surcharge collected 

6. Total amount remitted to FTRl (fund administrator) 

Prepared by: _Mike Eberhart Phone: 303-666-1620 

Signedby - y . 3 . R  &.LA-+- Email: m L a . e b e r h a r t ~ ~ e l a m . c o m  

Approved by: Date: 3/112010 



9" S 

b1 EL2mrnunications 
FTRI Relay, Inc. 

Florida Telecommunications Relay, Inc. 
Monthly TASA Surcharge Collection Report 

Date: 01/29/10 For'Period: Jaw10 

From: tw telecom of florida Ip 
(Company Name) 

Florida Company Code: 

Datesurcharge remitted to FTRI: 

Remitted by: Check # wire Transfer 

Number of access Iines,bllled @ $.I1 each: 

Number of VolP lines billed @ $.11 each: 

.I 

I 
($.I1 beginning July 1.2007) 

($.I1 beginning July I, 2007) 

, .Were any of the access lines prorated the surcharge? 

1. Total surcharge billed 

2. Less surcharge not collected 

3. Plus surcharge collected (attributed to prior period) 

4. Subtotal 

5. Less 1% of surcharge collected 

6. Total amount remitted to FlRI (fund administrator) 

Prepared by: _Mike Eberhart Phone: 3034661620 

Slgnedby: - k L Q w - d -  Email: mlke.eberha~t@twtelemm.com 

Approved by  Date: 1129/2010 
> 


