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CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

DATE: November 17, 2011

TO: - Clarence Prestwood, Chief of Auditing, Office of Auditing and Performance
Analysis .

FROM: Kathy Welch, Public Utilities Supervisor, Office of Auditing and Performance ~ / é(//
Analysis

RE: TW Telecom of Florida, L.P. (TJ051) IXC Regulatory Assessment Fee Return

Audit No. 11-160-4-8
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" W Teeoom of o, LP (051 |0 a pUB |G SERVICE COMMISSION

atory Assessment Fees

Revenues & R ack 1116048 |T DOCUMENT/RECORD REQUEST

Undocketed,

TYE2010 . - NOTICE OF INTENT

Title. W ’ :
o TW TELECOM OF FLORIDA

L.P. TAO13 AND TJQ51

TO: DOUG FORSTER UTILITY:
KATHY L. WELCH
3625 N. W. 82 Ave. Suite
400, Miami, FI 33166

AUDIT MANAGER: (305)513-7819 PREPARED BY: KATHY L. WELCH
REQUEST NUMBER: 1 DATE OF REQUEST: 6/9/11

REQUEST THAT THE FOLLOWING ITEMS BE PROVIDED BY: 6/27/11

AUDIT PURPOSE Audit of 2010 Regulatory Assessment Fee Return

_ . . O INCIDENT TO INQUIRY x0 OUTSIDE OF AN
REFERENCE RULE 25.22.006, F.A.C., THIS REQUEST IS MADE: INQUIRY

IITEM DESCRIPTION:

1. PROVIDE A COPY OF YOUR TOTAL COMPANY TRIAL BALANCE FOR 2010. IF YOU HAVE A SEPARATE TRIAL BALANGE FOR THIS
DIVISION, PROVIDE THAT ALS0C.

2. PROVIDE A COPY OFYOUR 2010 AUDITED FINANGIAL STATEMENTS iF YOU ARE AUDITED.

3. IF THE ACCOUNT BALANCES IN YOUR TRIAL BALANCE FOR EACH CO. DO NOT TRACE TO THE TOTAL REVERUE SHOWN ON YOUR
REGULATORY ASSESSMENT FEE (RAF) RETURN BECAUSE YOU PROVIDE SERVICE TC SEVERAL STATES, PROVIDE AN ADDITIONAL
SCHEDULE WHICH SHOWS YOUR REVENUE AND EXPENSES BY STATE. PLEASE SHOW ALL STATES. THIS SCHEDULE MUST TIE TO BOTH

THE RAF AND THE TRIAL BALANCE.

CE Q THE TOTAL REVENUE ON YOUR RAF, PROVIDE THE REASONS.

5. PROVIDE ATION THAT SHOWS HOW YOU DETERMINED THE IN TATE AMOUNT ON YOU FILING FOR EACH COMPANY., IF
THEY ARE ACTUAL AMOUNTS, PROVIDE A COPY OF THE REPORTS FROM THE BILLING SYSTEM THAT YOU OBTAINED THEM FROM. IF
THEY ARE BASED ON AN ALl OCATION PERCENTAGE, PROVIDE THE ALLOCATION PERCENT AND SUPPORTING DOCUMENTATION FOR
HOWIT WAS CALCULATED. PLEASE INCLUDE THE BILLING SUMMARY REPORTS THAT SHOW NUMBER OF CALLS OR DOLLARS FOR
CALLS IN FLORIDA {INTRASTATE, INTERSTATE, INTERNATIONA

DOCUMENTATION YOU

USED TO ARRIVE AT THIS NUMBER FOR EACH OF THE COMPANIES. PROVIDE SUMMARIES FROMTHE BILLS PAID TO THE COMPANIES

THAT SHOW INTRASTATE DOLLARS.
7.1 ELECOM SERVICE PRIORITY IN YOUR TARIFF, SHOW IF REVENUES ARE ABOVE OR BELOW THE LINE.

8. II'! !0! H!! ! |l !! I! C!!l IFICA!!, PROVID! YOUR PAYMENTS AND SUPPORTING DOCUNENTATION TO THE RELAY COMPANY.

8. PR!VID! SUP!ORT FOR ANY “SALES FOR RESALE & INTERSTATE AMOUNTS” SHOWING THE JURISD]CTIDNAL SPLIT AND SUPPORT
FOR YOUR JURISDICTIONAL FACTOR.

10. [s] WV TION REVENUE, PROVIDE THE REVENUES EARNED IN FLORIDAIN 2010.

10~p/




v

11. PLEASE EXPLAIN THE DECREASE IN IXC REVENUE FROM 2008 TO 2009. PLEASE BE SURE PRIVATE LINE AN
REVENUES WERE INCLUDED.

D LEASED FACILITIES



- TO : AUDIT MANAGER DATE: . 8 2011

THE REQUESTED RECORD OR DOCUMENTATION:

(1) X HASBEEN PROVIDED TODAY . .
{2y CANNOT BE PROVIDED BY THE REQUE'STED DATE BUT WILL BE MADE AVAILABLE BY:

(3) X AND INMY OPINION, ITEM(S) 1,2, 5, 6, 8, 10 & 11 ARE PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS
DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED CONFIDENTIAL HANDLING OF THIS MATERIAL.
THE UTILITY OR OTHER PERSON MUST, WITHIN. 21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR
CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C.
OF RECORDS AND REPORTING. REFERTO RULE 25-22.006, F.A.C.

) THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

’r‘;""’; - d‘_"’ﬁ_‘:’ . . Regulatory Compliance/Legislative Analyst
(Signature end title of respondent)

Distribution: Originat: Utility {for completion and retumm to Auditor)
Copy:  Audit File :

In-le




TW Tetecom of Florida, LP- 151)
Revenues & Regulatory Assessment Fees

Undocketed, ACN 11-160-4-8 >UBLIC SERVICE COMMISSION W R
TE2010 JCUMENT/RECORD REQUEST L’ﬂk
e Ros L NOTICE OF INTENT a

TW TELECOM OF FLORIDA
L.P. TA013 AND TJO51
TO: DOUG FORSTER UTILITY: :
KATHY L.. WELCH
3625N. W. 82 Ave. Suite
400, Miami, F133166

AUDIT MANA GER: (305)513-7819 PREPARED BY: KATHY L. WELCH
'REQUEST NUMBER: 2 DATE OF REQUEST: 7/19/11

REQUEST THAT THE FOLLOWING ITEMS BE PROVIDED BY: ' 8/1/11

AUDIT PURi’OSE Audit of 2010 Regulatory Assessment Fee Return

INCIDENT TO INQUIRY x OUTSIDE OF AN
REFERENCE RULE 25.22.006, F.A.C., THIS REQUEST IS MADE: -INQUIRY

ITEM DESCRIPTION:
1. Provide the detail by vendor invoice for the amounts in May 2010 shown in response to request 1 item 6 for

amounts iald to other companies. L'l 5,

2. For the collocation revenues provided in item 10, please show which column these items are inciuded in the
schedule provided in request 1, item 5.

3. The matrix provided in item 5 does not show late fees as bemg taxed. Why not? Provide the total late fees
related to Florida intrastate revenue in 2010,

4. What columns on the item 5 schedule of revenues include the following general ledger accounts:
460000, 460010, 4700007

5. Explain which general ledger revenue accounts are included in the schedule provided for item 5 in the Landline
Retail Non-Telecom Revenues columns.

/0-2,




TO : AUDIT MANAGER DATE: ; August 5, 2011
THE REQUESTED RECORD OR. DOCUMENTATION:

(1) X HAS BEEN PROVIDED TODAY
) .CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:

(3 X AND IN MY OPINION, ITEM(S) lthrougsh5 ARE PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS
DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED CONFIDENTIAL HANDLING OF THIS MATERIAL.
THE UTILITY OR OTHER PERSON MUST, WITHIN 21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR
CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.AC.
OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.AC.

) THE JTEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

"V T, Edﬁlif-;, Regulatory Compliance/Legislative Analyst
T {Signature and title of respondent)

Distribution; Original: Utility (for completion and return to Auditor)
Copy:  Audit File

/0‘42/0.
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#NIA 2
s
FL%Nrian ///’

FINANGIAL NET INCOME STATEMENT

DETAIL REPORT BY ACCOUNT
é@z-'ZIBQZS'Cl% Florida
/ / December 2010
CURRENT MONTH YEAR TO DATE PRIOR
Favi{Unfav) to Prior DESCRIPTION j Favi{Unfav) to FISCAL YR YD
Actual Target Target Month - Account | % Revenue Actual Target Target TARGET ACTUAL

REVENUE - :
Special Access 400000
Customer Provided Spec Access 400001
Private Line Revenue 400002
Flber Lease Revenue @ 400003
Private Line Interstate | 400014
USF Revenus Federal -Transport 400100
Franchise Fee Revenue- Trans @ 400103
Gross Repts Tax Surchrg Transp @ 400104
Transport ETL 400105
Other Transport Revenue 400999
Colocation (B 480003
Late Fees 480003
Long Haul Interstate 480002
Long Haul Intrastate @ 400003
TRANSPORT REVENUE

1P Trunks 410002
Conference Usage Local 410050
Conference Usage Domestic 410051
Bundied Sves - NonBill Elmnts 410058
Basic Exchange Service 420000
Analog Lines/Trunks 420001
1SON-PRI Standard 2 Way 420002
ISDN PRI inbound’ 420003
Digital Trunks 420004
Expanded Area Servics 420006
Directory Listing Servicas 420007
Special Switched Services 420008
Integrated Services 420008
Telephone Numbers 420011
Hunting 420012
Biocking Services 420013
Switched Features 420014
Voice Mall B 420015
IntralLATA Toll Usage 420016
Subscriber Line Charge 420017
Operator Assisted Services 420018
Directory Assistance Services 420020
‘Local Usage 420022
Bndid Srves Local Exch Alloc 420024
USF Revenue Federal - Switched 420100
USF Revenue State - Switch 420102
Franchlse Fee Revenus - Switch 420103
Switched Services ETL 420105
Othr Rav Non Tele Switch Serv @ 420008
Other Switched Service Revenus 420899
LD inter State Usage 430000
LD - Intemational 430001

ftem 2 - CONFIDENTIAL tw telecom of florida {p Income Statement.xEhis information s confidential and proprietary and should not be disclased. ronied o




tw telecom Inc., )
#NIA
#NIA
FLORIDA
R FINANCIAL NET INCOME STATEMENT
DETAIL REPORT BY ACCOUN
Florida :
December 2010
CURRENT MONTH YEAR TO DATE PRIOR
Favi(Unfav} to Prior DESCRIPTION Favi(Unfav} to FISCAL YR YTD
Target Target Month Account | % Revenue Actual Target Target TARGET A

LD DA and OS ' 430002 )
LD &xx Bomestic 430004
LD Dedicated Facility 430005
LD Intercity Revenue 430008
LD Packaged Minutes 430007
LD Intra LATA 430008
LD Intra State Usage ) 430008
LD Off Shore 430010
LD Canada 430011
Brdid Srves Intrast Toll Alioc 430012
Bndld Srves Interst Toll Alloc 430013
Other LD Revenus 4300999
intraLATA Revenue 470001
SWITCHED SERVICES REVENUE
Lan Services Revenug 400005
Data Services Revenue 400006
Video Services Revenue 400007
Storage Transport 400008
Other Data Revenus : 400010
Wholesale Native LAN Revenue 400011
interstate Extended NLAN . 400012
Inirastate Extended NLAN - 400013
USF Federal Rev - Data 400200
Other Revenue Non Telecom 47y 400998
Internet Access ' 440000
Internat Equipment =N 440001
Intemet Transport (% 440002
Virtual Privats Networks £ 440004
Web Hosting CED 440005
Internet-Security Access 440006
Access Recovery Chrgs - Data 440090
Other Internet Revenue -} 440999
DATA/INTERNET REVENUE
Switched Access 460000
BOD Query - SA i-| ?’ g 460010
Reciprocal Compensation -Local © ) 470000
iNTERCARRIER COMPENSATION
TOTAL REVENUE
BIRECT EXPENSES
Colocation - LSO/POP Rent 500000
Open 500001
Open ' 500002
Circuit Lease - Type Ii 500003
Video Expense 500005

Directory Assistance 520001

fterm 2 . CONEINEMTIAL hu talaanm ~f Baddda In laacasn Olobe ool  fThin fafaemmmdle = fe arm@d el o 1 - ts



tw talecom inc. . pE<g
#NIA
H#NIA
FLORIDA
FINANCIAL NET INCOME STATEMENT
DETAIL REPORT BY ACCOUNT
. Florida
December 2010
CURRENT MONTH YEAR TO DATE ' PRIOR
Favi{Unfav) to Prior DESCRIPTION Favi{Unfav) to FISCAL YR YTD
Target aros ‘ . Account | % Revenue Actual
Operator Assistance 520002
Ef11 Expense : ‘520003
557 Expense 520004
Nurmber Portability Expense 520005
Local Telephony Service . 520008
Directory Expense ’ 520008
LD One Plus - Domestic 530000
LD One Plus - Intemationai 530001
LD Calling Card . 530003
LD Inbound 8XX 530004
LD Facilltles 530006
Feature Group D 530008
Internet Equipment Costs ‘ 540001
Backbone Lease 540003
Peering 540004
Transit Expense 540005
IP Support Expense 540007
Rebate Expense 560000
Switched Access Expense §60001
Construction Expense 585000
Reciprocal Comp Local Expense : 570000
Intra LATA Toll Expense - ' 570004
interconnection Trunking Exp 570002
Late Charges 580003
USF Expense - State ) 580984
Gross Repts Tax Surcharge Exp 580905
USF Expense - Federal . 580908
Other Direct Expenses 580909
DIRECT EXPENSES
Billing Costs - Transport 580000
Billing Costs - Switched Servl 590001
Franchise Fees 560101
8ad Debt Expense 580200
Bad Debf Recoveries 590202
Collections Expense . §80300
VARIABLE EXPENSES
TOTAL DIRECT EXPENSES
OPERATING EXPENSES
Exempt Salaries 800000
Non Exempt Salaries 800001
Overtime : 600002
Local Incentives 600005
Commissions ’ 800006
Stock Based Compensation 600008
PTO Adjustments ’ 800008

Commissions - Agents 800010

fam 9 COAMEINERTIAL ho bnlmanin of Raslde e o cssta Cimdao o i Clia fofm it adio o fe o e S atrat -
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tw telecom inc.

#NIA
#N/A
FLORIDA
FINANCIAL NET INCOME STATEMENT
DETAIL REPORT BY ACCOUNTY
Florida
December 2014
CURRENT MONTH ' YEAR TO DATE [ PRIOR
Favi{Unfav) to Prier DESCRIPTION ) o . Favi/{Unfav) to FISCAL YR YTn
Target Account [ % Revenue . Actual Target
Corporate and Other Incentives 800012
Division Overhead Allocation 800089
FICA 801000
FUTA 601001
SUTA 601002
Medicare 601003
Health Insurance 601004
401K Empioyer Costs : 601005
Workers Compensation Insurance 801006
Employes Benefits ' 801012
Safety and First Ald 801013
Rewards and Recognition 801016 -
Temporary Office Help 602000
Contract Labor - Non Capital - 602002
Full Time Consultants £02003
Employes Referrals 803003
Relocation Expense 603006
Travel 604000
Airfare 804001
Meals and Entertainment 604002
Hotel and Lodging Expense 604002
Tralning YTravel 804004
Training Meals 604005
Mileage 804006
internal Sales Training 605003
Externat Business Skills Trng 605007
Conferences and Seminars 605014
Lending Library 805019
EMPLOYEE COSTS
Repairs and Maintenance 610000
Distribution System Repairs 810001
Operating Supplies and Tools 610002
Plant Reiocation Expense 610003
Fiber Lease Malntenance 610004
Claaning 810005
Repairs and Maint. Office Eqp 810008
Maintenance Contracts Expense T 810008
Locates 610009
Other Inventery Maintenance 610089
Cther Maintenance 810909
Fiber Lease Expense 611002
Pole Rent . 611003
Conduit Rent a 611004
Operations Support ‘ €§11606°
Rights of Way Fees ' 6811007
Vehicla Gas 612000
Vehicle Repairs & Maintenance 812001
Vehicle Licenses & Feeg 6812002

Vehicle Insurance 612003

{dmue A AAMPINPATIAL Lo tafaaace a2 8. o0 2 1



tw telecom ing.

#NIA
#NIA
FLORIDA
FINANCLAL NET INCOME STATEMENT
DETAIL REPORT BY ACCOUNT
Florida
December 2010
CURRENT MONTH YEAR TO DATE : PRIOCR
Favi(Unfav) to Prior DESCRIPTICN ' Favi{Unfav) to FISCAL YR YTD
Actual Target Target Account |

Vehicle Other Expense 612999

Telephone g 620000
Call Phones Equipment | 520001
Pagers 620002
Cell Phone Service 620004

Office Rent : §21000
Warehouse Rent 621001
CO/Hub Site Rent 621002
Utilides/Power . 621003
Moving Expense 621004
Storage i 821008
Security 621007
Equipmant Rent Office . 621008
Equipment Rent Technical Equip 621000
FIELD EXPENSES

Office Supplies 623000
Postage 823001

Freight 823002
Other Office Expenses 523988

Computer Related Parts & Suppl 824000
Association Membership Fees 630001
Dues and Subscriptions 630003
Charitable Contributtons . 630004
Property & Liabllity insurance 830005
Cable.Costs 630012
Bank Service Charges 830014
Service Bureau Fees B30016
Claims Handling Charges ’ . 830018
Other Administrative Expenses 630999
Legal Contracts and Leases 650000
Other Taxes and Licenses 660000
Tax Collection Aliowance - 660001
Use Tax Expense . - 660002
Property Tax Expense . 660003
Regulatory Flling Feas : 680004
TRS Expense 660005
Universal Service Fund Expense 660008
Tax Penalties ) i 860007
ADMINISTRATIVE EXPENSES

Public Relations/Publicity 640000
Advertising 640001
Marketing Collateral 840002
Trade Shows 640003
Sales Promotion's 640004
Merchandising 840008
Other Marketing 840999
MARKETING EXPENSES

!le."l g :EQI}_IFiDENTlAL tw telecom of florida Ip income Statement.xfBhis information is confidential and proprietary and should not be disclosed, copied or



tw telecom Inc.,
#N/A
#NIA
FLORIDA

FINANCIAL NET INCOME STATEMENT
DETAIL REPORT BY ACCOUNT
Florida
December 2010

CURRENT MONTH

Favi({Unfavito  Prior
‘Target Target M

- YEAR TO DATE PRIOR
DESCRIPTION Favi{Unfav) to FISCAL YR Y10

: Account | % Revenue Actual Target } Target TARGET ACTUAL
Capitalized Intemat Labor 880000

CAPITAL EXPENSES

TOTAL OPERATING EXPENSES

EBITDA

DEPRECIATION & AMORT EXPENSE

REORGANIZATION EXPENSE

Aliocation 800000
Depreciation 910000
Gain/Leoss on Disposal of FA 910001
Gain Loss/ Purchasing Company 910005
Amortization 0 920000
DEPRECIATION EXPENSE

Lease Expense 910800
Sales Tax Expense - . 910810
LEASE ACTIVITY

EBIT

INTEREST

Interest Expenses - Other 930002
Capitalized Interest 830004
Net Interest Allocation 830006
Interest income ' . 840000
Other income - Purchase Discs 940004
INTEREST EXFENSE

EARNINGS BEFORE TAXES

TAXES

INCOME TAX EXPENSE

EQUITY INCOME (LOSS)

EQUITY INCOME (LOSS}

INCOME BEFORE E)(‘I"RAORDINARY ITEMS.

NET INCOME {LOSS}

Run: February 24, 2011 at 05:36 PM

CONFIDENTIAL - Proprietary Information
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tw telecom inc.
Florida

CONSOLIDATED BALANCE SHEETS

ASSETS

Current assets:
Cash and cash equivalents
Markstable securities

Trade receivables
Less allowances

Interest and notes receivable
Prepaid expenses
Deferred income taxes

Total current assels

Investment in unconsolidat_ed affiliate

Property, plant and equipment
Less accumulated depreciation

Deferred income taxes

Goodwill
Intangible assets, net of accumlatad amorttzat:on

Other assets, net of accumulated amortization

Total assets

LIABILITIES AND STOCKHOLDERS' EQUITY

Current liabilities:
Accounts payable
Deferred revenue
Accrued taxes, franchise and other fees
Accrued interest
Accrued payroll and benefits
Payable to TW Cable
Accrued reorganization
Accrued carrier costs
Current portion debt and capital lease obllgations
Other current liabilities
Total current liabilities

Long-term debt and capital lease obligations
Deferred Revenue

Other Long Term Liabilities

Deferred income taxes

Stockholders' equity:

Preferred stock

Class A common stock

Treasury Stock
‘Class B common stock

Additional paid-in capital

Accumulated other comprehensive income, net of taxes
Accumulated deficit

Total stockholders’ equity

Total liabilities and stockholders’ equity '
Run: February 24, 2011 at 03:30 PM

As of.

1212010 . 1272009

{unaudited)

{amounts in thousands)

Item 2 - CONFIDENTIAL t#hésdotorrmdtimidadpriatantal Shdgrapidtely and should not be disclosed, copled or
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fﬁ’;é/ ‘ TW Telecom of Florida, LP (TJ051) - o, X
Revenues & Regutatory Assessment Fees S
Undocketed, ACN 11-160-4-8 G
TYE 2010 .

CONSOLIDATED TRIAL BALANCE
ASOF 2010-12-31

Consolidated
TW Tampa Orlando XCTampa - Miami - Ft.Lauder Jacksonvil ENDING
. 16001 18002 15012 15013 15014 15015 BALANCE

100010 Petty Cash .

100021 Cash - US Bank Concentration

100022 Cash - WF Concentration

100032 Cash - WF Payroll Account

100042 Cash - WF Accounts Payable

100056 Cash - Wells Farge Lockbox

100082 Cash - WF Misc Deposits

100095 Cash - US Bank Merchant Acct

100105 JPMorgan Merchant Account

100132 Cash - WF TWT LP Accounts Pay

100140 Cash Equivalents

100143 Money Market - Goldman Sachs

100144 - Money Market - Fidelity

100145 - Money Market - JPMorgan

100148 Money Market - UMB Financial S

101080 UBOC Clearwater Investments

101081 Allow for Chg Vat of |nvstmnt

103000 A/R - Switched

103030 AR - Other Billing

103040 A/R - Misc Accounting

103050 A/R - Cable

103062 A/R ~ XCC Reclp Comp

103170 - A/R - Unbilled

103181 AR Clearing

104000 Allowance - Switched

104510 AR - Early Term Liab Reserve

104515 Customer Disputes

104520 Revenue Reserves excl Disputes

105000 Employee Receivables

105020 Travel Advances - Temporaty

105030 Employee Payroll Clearing
105035 Wells Fargo Bank - LOC

105038 CIGNA Imprest JPMorgan Chase

105040 Interest Receivable -

105060 Current Deferred Tax Asset

ftem 1 - CONFIDENTIAL tw telecom of florida Ip trial balance 12-31-2010.xls
TWCONSOLTB. XNV



tw telecom

CONSOLIDATED TRIAL BALANCE
- ASOF  2010-12-31

Consolidated
TW Tampa Orlando - XCTampa Miami Ft.Lauder Jacksonvil ENDING
15001 16002 . 15012 15013 15014 15015 BALANCE
105070 Credit Capture Carrier Costs
105099 Other Current Assets
106000 Prepaid Office Rent
106010 Prepaid Pole Rent
106030 Prepaid Property Taxes
106050 Prepaid insurance
106060 Prepaid Collocation
106130 Prepald Maintenance Agreements
- 108999 Prepaid Other
§20000 Land
120001, Buildings and Improvements
120002 Leasehold Impravements
120003 - Building - CO Infrastructure
120100 " Office Equipment
120101 Furniture
120102 Computer Equipment
120103 Vehicles
120104 Test Equipment and Tools
120203 Capital Leases - Fiber/Conduit
120204 Capital Leases - Vehicles
120300 Central Office Equipment
120301 Operating Support Systems
120302 Powering
120303 NetwuddOperatmg Software
120304 Fiber _
120305 Customer Premise Wiring
120306 Electronics
120307 Capitalized Inferest
120308 P Data
120300 Sales Tax Assets
120310 IP Switch Equipment
120311 DWDM
120312 Electronic Access - CO
- 120314 - Battery Backup Systems
120315 Asset Disposal Costs

ffem 1 - CONFIDENTIAL fw telecom of florida ip tria! balance 12-31-2010.xls
TWCONSOLTB. XNV
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tw felecom

CONSOLIDATED TRIAL BALANCE
ASOF  2010-12-31

Consolidated
TW Tampa ‘Orlando ACTampa © Miamd Ft.lauder Jacksonvil ERDING
15001 15002 15012 15013 16014 15015 BALANCE
120500 Construction in Progress
120502 AJP Manual Accruals
120503 CIP Adjustments
120600 CIP. Equipment
120602 CIP Spares
120607 CiP Equip impairment Reserve
120615 CIP Freight Handling Clearing
130001 Acc Depr Building and Improv
130002 Acc Depr Leasehold Impr
130003 Acc Depr CO Building Improve
130100 Acc Depr Office Equipment
130101 Acc Depr Fumiture
130102 Acc Depr Computer Equipment
130103 Acc Depr Vehicles
130104 Acc Depr Test and Tools
130198 - Accum. Deprec. Adjustment
130203 Accum Deprec. - Fiber/Conduit
130204 . Accum. Deprec, - Vehicle Lease
130300 Acc Depr CO Equipment
130301 Acc Dept Operating Support Sys
130302 Acc Depr Powering
130303 Acc Depr Netw/Oper Software
130304 Acc Depr Fiber
130305 Acc Depr Customer Prem Wiring
130306 Acc Depr Electronics
130307 Acc Depr Capitalized Interest
130308 Acc Depr IP Data
130309 Acc Depr Sales Tax Assets
130310 - Acc Depr IP Switch Equip
130311 Acc Depr DWDMW
130312 Ace Depr Elect. Access - CO
130314 Ace Depr Battery Backup System
130315 Acc Depr Asset Disposal Costs
150000 Goodwill Purchased Rights
150001 Goodwill Deals

item 1 - CONFIDENTIAL tw telecom of florida Ip trial balance 12-31-2010.xls
TWCONSOLTB. XNV
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tw telecom
CONSOLIDATED TRIAL BALANCE
AS OF 2010-12-31

Consolidated
TW Tampa .Orlando XCTampa Miami Ft.Lauder Jacksonvil ENDING
15001 16002 15012 15013 15014 16015 BALANCE
150002 Cusfomer Lists
150098 intangible Assets
150100 Acc Amort Purchased Rights
150101 Acc Amort Goodwill Deals
150102 Accum Amort. - Customer Lists
150199 Accum Amort.-intangible Assets
160004 Investment in Subsidiary
160005 Investment in Partnership
170000 Deposits
171000 Deferred Debt Issuance
171001 Amortization of Debt Issuanca
171010 Non-Cument Deferred Tax Asset
. 200000 Accounts Payabie
200020 EXP AND CASH ADY LIABILITIES
200030 Accrued Open Receivers
200040 Epayable Clearing
200050 Accrued Invoices Expenses
200060 Accrued Invoices Capital
" 200070 Stale Dated Checks
200080 Customer Refunds
200090 CIP Equip Clearing
200092 Inventory Spares Clearing AP
200998 Other Accounts Payable
201000 Accrued Payroll
201010 Accrued AlP
201020 . Accrued Commissions
201025 Accrued Agent Commissions
201030 Accrued Qther Bonuses
201050 Stock Option Tax
201999 Accrued Other Compensation
202050 Group Benefits Payable
202055 Group Benefits- Self Funded
202070 Gamishments Withheid
202080 Flexible Spending Withheld
202085 Health Savings Accl Withheld
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ftw teiecom
CONSOLIDATED TRIAL BALANCE
AS OF 2010-12-31

Consolidated
TW Tampa Orlando XCTampa Miami FtLauder Jacksonvil ENDING
16001 15002 -15012 15013 15014 15015 BALANCE
202090 United Way Withheld
202100 401K Payable
202130 Accrued PTC
202170 Union Dues Payable
202181 PAC Contributions Withheld
202999 Other Payroll Tax Accruais
203000 - Accrued Contract Labor Expense
203020 Accrued Temporary Labor
203030 Accrued Consulting
210000 Accrued Collocation

210010 Accrued Type 1l Recurring

- 210015 Accrued Disputes -Carrier Cost
210020 . Acerued Type 1 Nonrecurring
210030 Accrued Directory Assistance
210040 Accrued QOperator Services
210050 Accrued SS7
210060 . Accrued Number Portability
210070 Accrued Reciprocal Compensatn
210075 Accrued Intralata Toll
210077 Accrued Interconnect Trunking
210080 Accrued Long Distance
210085 Accrued internet Expense
210090 . Accrued Data Processing
210100 Accrued Other Direct/Variable
210111 Customer Deposits Switched
210130 Accrued Customer Rebates
210144 Accrued Switched Access
224000 Accrued NOC Connections
220010 Accrued Utliities
220020 Accrued Pole Rent- Cable
220021 Accrued Pole Rent - Other

- 220030 Accrued Conduit Rent - Cable

220031 Accrued Conduit Rent
220040 Acerued Fiber Mainten.- Cable
220041 Accrued Fiber Maint. - Other
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tw telecom '

CONSOLIDATED TRIAL BALANCE
ASOF  2010-12-31

Consolidated
TW Tampa Orlando XCTampa Miamt Ft.Lauder ‘Jacksonvil ENDING
15001 15002 15012 16013 15014 16015 BALANCE

220050 Accrued Security
220060 Accrued Communications
220070 Accried Facilities Rent -Cable
220071 Accrued Facilities Renf - Othe -
220080 Accrued Office Expenses
220090 Accrued Vehicie Expense
220100  Accrued Repair and Maintenance
220110 Accrued Other Operating '
230000  Accrued Recruiting
230010  Accrued T&E
230020 Accrued Training
230031 Accrued Insurance-Other
230040 Accrued Legal
230050 Accrued Audit
230060 Accrued Moving Expense
230080 Accrued Marketing
230100 Accrued Other G&A
230120 Preferentiat Claims -Customers
230130 Accrued Asset Disposal Costs
230140 Derivative Liability - Current
231000 Accrued Franchise Fees
231010 Accrued USF Federal
231020 Accrued USF State
231030 Accrued E811
231040 Accrued State PUC Fees
231050 Accrued TRS - State
231060 Accrued Lifeline
231070 Accrued CA High Cost Fund

. 231080 AccrTelecom [nfrastructure

. 231090 Accrued TRS - Federal
231098 Accrd Othr Surcharges and Fees
231099 Cstmer Refunds-Surchrgs Fees
231110 Accrued Deaf Surcharge

- 231120 ‘Accr Poison Control Surchargs
232000 Accrued Properly Tax

1 - ¢
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tw telecom
CONSOLIDATED TRIAL BALANCE
AS OF 2010-12-31

Consolidated
TW Tampa Oriando XCTampa Miami " FtlLauder Jacksonvil ENDING
15001 15002 15012 16013 15014 16015 BALANCE

232010 - Accrued Use Tax
232020 Accrued Sales Tax
232030 Accrued Federal Excise Tax
232040 Accrued State Excise Tax
232042 Accrued City Excise Tax
2320850 Accrued Utility Users Tax
232060 Accrued Telecom Sales Tax
232070 Accrued Bush & Occupation Tax
232080 Accr State Gross Receipts Tax
232081 Accrued County Gross Rets Tax
232000 Accrued License Tax
232091 . Accrued State Franchise Tax
232092 Accrued State Taxes - Other
232097 XCC Other Taxes Payahle
232098 Accrued Other Tax

232099 - Customer Refunds - Taxes
232110 " Accrued District Tax
232170 Accryed Special Tax
232180 Accrued City Tax & Surcharge
232180  Accr County Tax & Surcharge
232220 Accr GSA Management Fees
240000 Accrued Federal Income Tax
240001 Accrued State Income Tax
240002 - Deferred Federal Income Tax

" 240003 Deferred State income Tax
240500 Deferred Taxes - Acguisitions
250000 Deferred Monihly Revenue
260000 Accrued interest Debt -
260002 Accrued Interest Capital Lease
270000 - Capital Lease Obligations CY -
270010 Long Term Debt CYear
270020 Capital Lease - AP
270100 Capital Lease Obligations LT
270110 Long Term Debt LT
270111 Premium/Disc on Notes Payable

-2
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CONSOLIDATED TRIAL BALANCE
AS OF 2010-12-31

. Consolidated
TW Tampa Orlanda XCTampa Miami Ft.Lauder Jacksonvil ENDING
15001 15002 15012 15013 15014 150156 BALANCE

270112 Discount on Convertible Debt
1270300 Deferred Revenug LT

270301 Deferred Rent LT .
290000 .. inter Company Due to/Due from
290001 Inventory InterUnit Transfers
290002 . Intercompany LCP

300000 Common Stock Class A

300003 Treasury Stock '

300100 Paid In Capital

300101 Paid In Capital - Prier

310000 Retained Earnings

320000 Accum. Other Comp. Income
400000 Special Access

400001 Customer Provided Spec Access
400002 Private Line Revenue

400003 Fiver Lease Revenue

400005 L.an Services Revenue

" 400006 Data Services Revenue

400007 | Video Services Revenue

400008 _ Storage Transport

400010 Other Data Revenue

400011 Wholesale Native LAN Revenue
400012 Intersiate Extended NLAN
400013 intrastate Extended NLAN
400014 Private Line Interstate

400100 USF Revenue Federal -Transport
400102 USF Revenue State - Transport
400103 Franchise Fee Revenue- Trans
400104 Gross Repts Tax Surchrg Transp
400105 Transport ETL

400107 State Franchise Recv Transport
400200 USF Federal Rev - Data

400998 Other Revenue Non Telecom
400999 Other Transport Revenue
410002 {F Trunks
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"—t\'d TWCONSOLTB.XNY
<



-1

A

tw telecom

CONSOLIDATED TRIAL BALANCE
ASOF  2010-12-31 '

Consolidated
TW Tampa = Orlande XCTampa Miami FtiLauder Jacksonvil ENDING
16001 15002 - 15012 - 15013 16014 15015 BALANCE
410012 Other 1P LD 1 Revenue
410050 Conference Usage Local
410051 Conference Usage Domestic
410056 Bundled Svcs - NonBill Elmnts
420000 Basic Exchange Service
420001 ~ Analog Lines/Trunks
420002 ISDN-PRI Standard 2 Way
420003 ISDN PRI inbound
420004 Digital Trunks
420008 Expanded Area Service
420007 Directory Listing Services
420008 Special Switched Services
420009 Integrated Services
420011 Teiephone Numbers
420012 Hunting
420013 . Blocking Services
420014 Switched Features
420015 Voice Mail
420016 IntraLATA Toll Usage
420017 Subscriber Line Charge
420019 Operator Assisted Services
420020 = Directory Assistance Services
420022 Local Usage
420024 Bndld Srves Local Exch Alloc
420100 USF Revenue Federal - Switched
420102 USF Revenue State - Switch
420103 Franchise Fee Revenue - Switch
420104 Gross Repts Tax Surchrg Switch
420105 Switched Services ETL
420108 E911 Tax - Swilched
420107 State Franchise Recov Switched
420998 . Othr Rev Non Tele Switch Serv
420089 Other Switched Service Revenue
430000 LD Inter State Usage

430001 LD - Internationai
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tw telecom

- CONSOLIDATED TRIAL BALANCE

AS OF  2010-12-31

Consolidated
TW Tampa Orlando XCTampa Miami Ft.Lauder Jacksonvil ENDING
15001 i 16002 15012 ° 16013 15014 15015 BALANCE

430002 LD DA and OS

430003 LD Card Domestic

430004 LD 8xx Domestic

430005 LD Dedicated Facility

430006 LD Infercity Revenue -

430007 LD Packaged Minutes

430008 LD Intra LATA

430009 LD Intra State Usage

430010 LD Off Shore

430011 LD Canada

430012 Bndld Srves Intrast Toll Alloc

430013 . Bndld Srves interst Tell Alioc

430989 Other LD Revenue

443000 internet Access

440001 internet Equipment

440002 Internet Transport

440004 - Virtua! Private Networks

440005 Web Hosting

440006 Internet-Security Access

440099 Access Recovery Chrgs - Data

440107 State Franchise Recov Data

440908 Other Internet Revenue >
" 460000 Switched Access L

450010 800 Query - SA

470000 Reciprocal Compensation -Local

470001 . Intral ATA Revenue

470003 Tandem Switched Services

470010 800 Query - Tandem Temm )

480001 Colocation

480003 Late Fees

480004 Termination Charges

490000 Long Haul Revenue

490001 Lenghaui Colocation

490002 tong Haul interstate

490003 Long Hau! Intrastate

N

t
S
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tw telecom

CONSOLIDATED TRIAL BALANCE
AS OF  2010-12-31

Consolidated
TW Tampa Orlando XCTampa Miami Ft.Lauder Jacksonvil | ENDING
15001 15002 15012 . 16013 15014 15015 BALANCE

500000 Colocation - LSOIPOP Rent
500001 Open

500002 Open

500003 Circuit Lease - Type H
500004 Data Expense

500005 Video Expense

510000 Colocation - Rent Long Haul
510001 Cologation - Other Long Haul.
520004 Direclory Assistance

520002 Operator Assistance

520003 E911 Expense

520004 SS7 Expense

520005 Number Portability Expense
520008. Local Telephony Service
520008 Directory Expense

530000 LD One Plus - Domestic
530001 LD One Plus - Internaticnal
530003 LD Calling Card

530004 LD Inbound BXX

530006 1.D Facilities

530008 Feature Group D

540001 Internet Equipment Costs
540003 Backbone Lease

540004 Peering

540005 Transit Expense

540007 {P Support Expense

560000 Rebate Expense

560001 Switched Access Expense
565000 Construction Expense
- 570000 Reciprocal Comp Local Expense
570001 Intra LATA Toll Expense
570002 interconnection Trunking Exp
580003 Late Charges

580993 E911 Tax Expense

580004 USF Expense - State
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tw telecom
CONSOLIDATED TRIAL BALANCE

. ASOF  2010-12-31

Consolidated
TW Tampa Orlando XCTampa Miami Ft.Lauder Jacksonvii ENDING
15001 15002 15012 15013 16014 15015 BALANCE
580995 Gross Repts Tax Surcharge Exp
580996 - Other Tax Surcharge Expense
580998 USF Expense - Federal
580999 Other Direct Expenses
590001 Billing Costs - Switched Servi
590101 Franchise Feas
580200 Bad Debt Expense
590202 Bad Debt Recoveries
530300 Collections Expense
600000 Exempt Salaries
600001 Non Exempt Salaries
600002 CQvertime
600003 Annual Incentive Program
600005 Local Incentives
600006 Commissions
600007 Other Compensation
600008 Stock Based Compensation
600009 PTOQ Adjustments
6800010 Commissions - Agents
600012 Corporate and Other Incentives
600099 Division Overhead Allocation
601000 FICA
601001 FUTA
601002, SUTA
601003 Medicare
601004 . Health Insurance
601005 401K Employer Costs
601006 Workers Compensation Insurance
601008 Club Dues
601010 Benefit Administration Costs
801011 Employea Committee
601012 Empioyee Benefits
601013 Safety and First Aid
601014 Union Benefits
601015 Executive Benefits
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-CONSOLIDATED TRIAL BALANCE
- AS OF 2010-12-31

Consolidated
. TWTampa Orlando . XCTampa Miami . Ftlauder Jacksonvil ENDING
: 15001 165002 15012 16013 15014 15015 BALANCE

601016 Rewards and Recognition
602000 °  Temporary Office Help
602002 Contract Labor - Non Capital

© 602003 Full Tlme Consuitants
602004 Part Time Consultants:
602006 QOut Sourcing Expense
603000 Other Recruiting Expenses
603004 Recruiting Advertising
603002 Employment Agency Expenses
603003 Empioyee Referrals
603004 Recruiting - Travel
603005 Regruiting - Meals
603006 Relocation Expense
604000 - Travel
604001 - Airfare
604002 Meals and Entertainment
604003 Hotel and Lodging Expense
604004 Training Travel
604005 Training Meals
604006 . Mileage
605002 External Sys & Applc Training
605003 Internal Sales Training
605004 External Sales Training
605005 Internal Leadership Training

- 605006 ~  External Leadership Training
605007 External Business Skills Trng
605008 Technology Based Learning
605009 Internal Technical Training
605010 External Technical Training
605011 Internai Business Skills Trng
605012 Strategic Change Training
605013 Training Printing
605014 Conferénces and Seminars:
605015 Leadership Conference
605017 Course Developmeént- Saies Prd

\tern 1 - CONFIDENTIAL tw telecom of florida Ip triat balance 12-31-2010.xls
TWCONSOLTB. XNV



-2l

tw telecom

CONSOLIDATED TRIAL BALANCE

ASOF 2010-12-31
Consolidated

605019 Lending Library

505020 HR Training

610000 Repairs and Maintenance
610001 Distribution System Repairs
610002 Operating Supplies and Taols
610003 Plant Relocation Expense
610004 Fiber Lease Maintenance
610005 Cleaning

610006 Repairs' and Maint. Office Eqp -
610008 Maintenance Contracts Expense
612009 Locates

610011 CPUC Fire Safely Inspection
610028 Spares

610099 Other Inventory Maintenance
610999 Other Maintenance

611000 NOGC Connection - Local Loop
611001 NOC Connection - Frame Relay
611002 Fiber Lease Expense

11003 Pole Rent

611004 Conduif Rent

611005 Telephone Facility Lease
611006 Operations Support

611007 Rights of Way Fees

511098 Late Charges

612000 Vehicle Gas

612001 Vehicle Repairs & Maintenance
612002 Vehicle Licenses & Fees
612003 Vehicle insurance

612999. Vehicle Other Expense

613001 Repair and Maint. Long Haul
613002 Oper. Suppt, & Tools Long Haul
613003 Fiber Lease Maint Long Haul
613004 Other Maintenance Long Haul
613006 Conduit Rent Long Haul
613007 Rights of Way Fees Long Haul

TW Tampa
15001

Orlando
15002
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tw telecom

CONSOLIDATED TRIAL BALANCE
ASOF  2010-12-31

Consolidated
TW Tampa Orlando
16001 15002
613008 CO/Hub Site Rent Long Haul
" B13009 Utilities/Power Long Haul
613010 Long Haul Property Tax
613011 Maint Reimbursement Long Haul
620000 Telephone :
620001 Cell Phones Equipment
620002 Pagers
620003 - Telephone Maintenance
620004 Cell Phone Service
621000 Office Rent
621001 Warehouse Rent
621002 CO/Hub Site Rent
621003 Utilities/Power
621004 Moving Expense
821005 Cubicle Moves/Rebuilds
621006 Storage
621007 Security
621008 Equipment Rent Office
621009 Equipment Rent Technical Equip
823000 Office Supplies
623001 Postage
623002 Freight
1523999 Other Office Expenses
24000 . Computer Related Parts & Supp!
624001 Expensed Software
624002 . . Computer Maintenance Hardware
624003 Computer Maintenance Software
630000 Industry Licenses
630001 Association Membership Fees
630003 Dues and Subscriptions
630004 Charitable Contributions
630005 Property & Liability Insurance -
530007 Directors and Officers Insur
630008 Audit

630009 Expensed Projects
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tw telecom

"CONSOLIDATED TRIAL BALANCE
AS OF 2010-12-31

Consolidated
TW Tampa Orlanda . XCTampa Miami Ft.Lauder Jacksonvil ENDING
15001 15002 16012 " 16013 " 16014 16015 ‘ BALANCE

630010 Management Fee income
630011 Internal Communications
630012 Cable Costs
630014 Bank Service Charges
630016 Service Bureau Fees
630017 PAC Related Expenses
630018 Claims Handling Charges
630020 Internal Audit
‘630999 Other Administrative Expenses
640000 Public Relations/Publicity
6540001 Advertising
640002 Marketing Collateral

- 540003 Trade Shows
640004 Sales Promofions
640005 Marketing Research
640006 Marketing Campaign Tracking .
840007 Agency Fees
640008 Merchandising
640999 Other Marketing
650000 Legal Contracts and Leases
650001 Legal HR Retated
650002 Legal Labor Relations
650003 Legal Customer Related
650004 Legal Corporation Maintenanc
650007 Legal SEC '
650008 Legal Research
651000 Litigation
651004 Litigation - QC1
651005 . Litigation- XO Communications
851006 Litigation - Amerifactors
652000 Franchise Negotiations
652001 Federal Lobbying
652002 FCC Activity
652005 Tariff Fillings and Fees
652006 Other Reguaitory
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tw telecom
CONSOLIDATED TRIAL BALLANCE
AS OF 2010-12-31

Consolidated

TWTampa = Orlando XCTampa Miami Ft.Lauder Jacksonvil , ENDING

15012

652010 Reg NE State PUC
652011 Reg SE State PUC
652012 Reg Central State PUC
652013 Reg SW State PUC
652014 Reg West State PUC
652015 Reg Pacific State PUC
552021 Reg SE State Lobbying
652022 Reg Ceniral State Lobbying
652023 Reg SW State Lobbying
652024 Reg West State Lobbying
652025 Reg Pacific State Lobbying
653000 Annual and Quarterly Reports
653001 investor Communications
653002 Investor Relations Consulting
653003 Equity and Debi Related Fees
660000 Other Taxes and Licanses
660001 Tax Collection Allowance
680002 Use Tax Expense
8660003 Property Tax Expense
660004 Regulatory Filing Fees
860005 .  TRS Expense
860006 Universal Service Fund Expense
660007 Tax Penalties
660008 Franchise Tax Expense
680000 Capitalized Internal Labor
680001 Capitalized Contract Labor
680002 Capitalized Other Expenses
680003 CiP Freight Handling Clearing
900000 Allocation
910000 Depreciation :
2910001 Gain/Loss on Disposal of F
910004 Asset Disposal Expense
910005 Gain Loss/ Purchasing Company
910500 Lease Revenue
910505 Direct Resale
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tw telecom -

CONSOLIDATED TRIAL BALANCE
AS OF . 2010-12-31

Consolidated
TW Tampa Orlando XCTampa Miami Ft.Lauder Jacksonvil ENDING
16001 15002 15012 16013 | 15014 15015 BALANCE
910600 Lease Expense
910605 Cost of Goods Sold
910610 Sales Tax Expense
920000 Amortization
930000 Intevest Expense - Notes
. 930002 Interest Expenses - Other
- 530003 Interest Exp. Amort. Debt Iss.
930004 " Capitalized interest
930005 Intarest Expense - Tax
930006 Net interest Allocation
930007 int. Exp - Debt Disc Non Cash
930100 interest Exp - Financing Costs
940000 interest Income
950002 income from Partnership
950003 income from Subsidiary
950050 Gains/Losses on Investments
970000 Current Federal Income Tax Exp
970001 Current State Income Tax Exp
870002 Deferred Federal income Tx Exp
870003 Deferred State Income Tax Exp

v
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TW Telecom of Florida, LP (TJO5T)
~ Revenues & Regulatory Assessment Fees ' -,
Undocketed, ACN 11-160-4-8
TYE 2010
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2010 [§
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2010
2010
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2010
2010
2010
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4 COLO
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10 COLO
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The following are the responses of tw telecom of florida Lp. to the Florida Public Service
Commission Regulatory Assessment Fee Audit preliminary findings:

rL Finding 1- A

FL Finding 2: |

Please note that responsés 1 and 2 above, in my opinion, are proprietary and confidential

business information as defined in 364.183, 366.093, or 367.156, F.S.

Tamy £ Clofed

Tammy Chatfield
Regulatory Compliance/Legislative Analyst
tw telecom of florida Lp.

o
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CONFIDENTIAL - Audtt Finding Response - tw telecom of florida Ip 2008 - 2010 Colocation Expense.xis

CONFIDENTIAL - Propristary information



CONFIDENTIAL - Audit Finding Response - tw telecom of florida Ip 2008 - 2010 Calocatlon Expense.xls

CONFIDENTIAL - Proprietary Information
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CONFIDENTIAL - Audit Finding Response - tw telacom of florida Ip 2008 - 2010 Colocation Expenss.xls

CONFIDENTIAL - Proprietary Information




CONFIDENTIAL - tw telecem of florida Ip - Goliocation Expense Délail May 2010.xis
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CONFIDENTIAL - tw telecom of florida Ip - Collccation Expanse Delail May 2010.xds
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CONFIDENTIAL - tw telecom of florida Ip - Collocation Expenss Detall May 2010.xls
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A%  Vertex® Communication 1 Data Reference [ Florida ] Page 1 of 1

)
'—0)

Customer Cafe

Decision Matrix: Flonda State Matnx MSW

TW Telecom of Florida, LP (TJ051)
Revenues & Regulatory Assessment Fees : /&U
: Undocketed, ACN 11-160-4-8 ' W
o T T TYE 2010 RN LS 19

T TriaT v Trc)
| T, , A S OO EEEN

£ 04 -
State Matrix Navigaion .- Local Navigation I F ry ] CE
(L2 Uhility 2 2
Utility - User's Gross & Utdlity TRS
Tax Type User’s Cable Receipts | Special Tax | User's? Surcharge | Sales Tax
Tt Type Code . J

CATEGORY 01 -INTRASTATE

01 - Dial Tone Line

99 - Local Service
(Bundled)

02 - Toll (Long Distance)

03 - Private
© [Communication Service
_|(Private Line)

04 - Qutbound Calling
Plan

05 - 800

06 - Access Charges .

07 - Toll (Local)

Levied On

Passed On

Applies To

Customer Type

_.I.-rn w -

Law Reference

h.Fr.-Lh JER LN
II.-.Fi—h mw e w |

Reg Reference

TYPE OF CHARGE

lm-th-u 1 -
mnmu 1=k b
N L s e,
u“hi-illlplu T

1. Residential telephone service is exempt from the state portion of the communications services tax.

2, Exempt if for resale.

3. The Communications Services Tax applies to billings issued on or after 10/1/01. The state poruon and the gross receipts portion are
combined on the customer's bill, The gross receipts portion has two separate rates: one for service to a business customer and one for
service to a residential customer.

4. This is the Telecommunications Access System Fund that provides fanding for the distribution of specialized telecommunication
devices to hearing- and speech-impaired individuals and those who must communicate with them, and the provision of intrastate relay
service. The surcharge cannot exceed $0.25 per month per access line up to a maximum of 25 access lines per account bill rendered.
The current surcharge rate is $0.11 per month per access [ine,

Telecommunication
This represents the 1

GURSHONLA

Taxable if origmated and terminated within the state and charged to a customer in the state.
Taxable if originated or terminated within the state and charged to 2 customer in the state.

services are not subject to the local max tax.
ate for the gross receipts portion of the Communications Services Tax that applies to all cable services and to

business customers of telephony services.

Copyright © July 2010 Vertex Inc. All Rights Reserved.

&Wﬂgv*gd [ Mom. &
Deccrom Narniy
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Vertex® Communicatior

(a5t ustions

Customer {afs

ax Data Reference [ Florida ]

CONFIDENTIAL

Decision Matrix: Florida - State Matnx

Page 1 of 2

-I':'Em'ﬁ-' IHIIEIIEI '
e s juenofuaj wjinlies [wolul lﬂﬂ

State Matrix Navigation Local Navigation & 278

(L) Uility () 3

Utility User's Gross (&) Ulity TRS
Tax Type User's Cable Receipts | Specigl Tax | User's? Surcharge | Sales Tax
Tax Type Code l l i

CATEGORY (2 - OTHER

TELEPHONY CHARGES / FEES

01 - Installation (Labor
{Cnty)

02 - Repair (Labor Only)

03 - Installation (Parts
Only)

04 - Repair (Parts Only)

05 - Equipment /
Miscellaneous TPP

06 - Inside Wire
Meintenance

07 - Additional Lines /
Cutlets

08 - Finance Charges

ARREERERYS

09 - Late Fees

E

- FFFRF

10 - Service Initiation

11 - Service Connection

12 - Service Discormection

13 - Service Reconnection

14 - Service Change Fees

15- Convenience Fees

16 - Security / Equxpmcnt
Deposit

Levied On

Passed On

Applies To

Customer Typc

Law Reference

Reg Reference

TYPE OF CHARGE

ﬂ 1-u-n .IF....;

81 Saaaan

] e

L sl

L e

I Roni-al--rree-

h(l|||l!l == -BL-F- AL TR,

I. Residential telephone service is exempt from the state portion of the communications services tax,

Exempt if for resale.

The Communications Services Tax applics to billings issued o or after 10/1/01. The statc portion and the gross receipts portion are

combined on the customer's bill. The gross recelpts portion has two separate rates: one for service to a business customer and one for
service to a residential customer.

This is the Telecommunications Access System Fund that provides funding for the distribution of specialized telecommunication

devices to hearing- and speech-impaired individuals and those who must communicate with them, and the provision of intrastate relay
service.. The surcharge cannot exceed $0.25 per month per access line up to a maximum of 25 access lines per account bill rendered.
The current surcharge rate is $0.11 per month per access line, e

Taxable if originated apd terminated within the state and charged to a customer in the state.

: ﬁle://\\inetapp2\LegacyArchive\Tax\V‘ertcx\VertexDataDirectory\VcﬁchefcrcncéProduct...
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Vertex® Communicétlion: X Data Reference [ Florida ] - Page 2 0f2

CONFIDENTIAL

Taxable if originated or texminated within the state and charged to a customer in the state,
Telecommunication services arg not subject to the Jocal max tax. ’

This represents the rate for the gross receipts portion of the Communicetions Services Tax that applies to all cable services and o
business customers of telephony services.

0o o

/)

Comyright © Jiily 2010 Vertex Ino, All Rights Reserved,
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Vertex® Communications  x Data Reference [ Florida Page 1 of |

CONFIDENTIAL

FE2 210 2 58 (22 () R 5 (5 "0 A0 5 O AR 3 )
TR AN (A () 0 (6 0 (55 ) S 3 T T E IR A Sy

Custamer Caf3 NOFCHJ O JOoR [rA ] RITSCTSD] TN TX JUT) VT | va fwa]wy Wl Wy Canada

Decision Matrix: Flor lda State Matr ix —~~commut S TAX

State Matrix Navigation - o Local Navigation '“'_

CE.—

Tax Type . User's Cable . Receipts | Specisd Tax | Users* Surcharge | Sales Tax

(1X2) Urility 2) 2)
Uitility User's Gross (8 Utility TRS

Tax Type Code . I

CATEGORY 04 - INTERSTATE

01 - Toll

02 - Private
Communication Service
(Private Line)

03 - Outbound Calling
Plan

04 - 800

05 - Access Charges

Levied On

Passed On

Customer Type

|
[
||
|
[
A
Applies To !
]
1N

Law Reference

Reg Reference

TYPE OF CHARGE

i

Ll SR

;ﬁvﬁ

Residential telephone service is exempt from the state portion of the communications services tax.

Exempt if for resale.

The Communications Services Tax applies to billings issued on or after 10/1/01. The state pomon and the gross receipts portion are
combined on the customer’s bill. The gross receipts portion has two separate rates: one for service to a business customer and one for
service to a residential customer.

‘This is the Telecommunications Access System Fund that provides finding for the distribution of specialized te]ecomrnumcatmn
devices to hearing- and speech-impaired individuals and those who must communicate with them, and the provision of intrastate relay
service. The surcharge cannot exceed $0.25 per month per access line up 10 2 maximum of 25 accsss lines per account bill rendered.
The current surcharge rate is $0.11 per month per access line.

Taxable if origmated and terminated within the state and charged to a customer in the state.

Taxable if origipated or termipated within the state and charged to 2 customer in the state.

Telecommunication services are not subject to the local max tax.

This represents the rate for the gross receipts portion of the Communications Services Tax that applies to all cable services and to
business customers of telephony services,

Capyﬁ';ght @July201 0 Vertex Inc. All Rrghls Reseﬁcd.
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Vertex® Communication:  x Data Reference [ Florida ] Page Iof .1

CONFIDENTIAL
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Decision Matrix: Flonda = State Matrix ~COMMMIGATIONS TAX

State Matrix Navigation _ " Local Navigation [ Rate Directory ¥ NCE——
' 12 Utility 2 B 2)

, Utility User's Gross ® Utility TRS

Tax Type User's Cable Receipts | Special Tax User's? Surcharge | Sales Tax

Tax Type Code l ' l

CATEGORY 05 — ANCILLARY SERVICES

01 - Feature
Activation/Deactivation

02 - Call Waiting

03 - Call Forwarding

04 - Vaice Mail

05 - Caller ID

06 - Conference Bridging
07 - Directory Assistance
08 - Detailed Billing
chicd On

Passed On

Applies To

Customer Type
Law Reference

Reg Reference
TYPE OF CHARGE

1| BReRRRREEE

1, Residential telephone service is exempt from the state portion of the communications services tax,

2. Exempt if for resale.

3. The Communications Services Tax applies to billings issued on or after 10/1/01, The state portion and the gross receipls portion are
combined on the customer's bill. The gross receipts portion has two separate rates: ene for service to a business customer and one for
service to a residential customer. .

4. This is the Telecommunications Access Sysiem Fund that provides funding for the distribution of specialized telecommunication

" devices to hearing- and speech-impaired individuals and those who must communicate with them, and the provision of intrastate relay

service. The surcharge cannot exceed $0.25 per month per access line up to 2 maximum of 25 access lines per account bill rendered.

The corrent surcharge rate is $0.11 per month per access line. '

Taxable if originated and terminated within the state and charged to a customer in the state.

Taxable if originated or terminated within the state and charged to a customer in the state.

Telecommunication services are not subject to the local max tax,

This represents the rate for ithe gross receipts portion of the Communications Services Tax that applies to all cable services and to

business customers of telephony services.

Eale Bl

P\/

Compright © Jitly 2010 Vertex Inc. Al Rights Reserved
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Vertex® Communications  x Data Reference [ Florida ] Page 1 of 2

CONFIDENTIAL
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X i | ol

Cusoner Calz

Decision Matrix; Florida - State Matrix ~commuligRglons 17
State Matrix Navigation " Local Navigation | [ Rate Directory ] c
(L Utility ! 2
Lhility User's Gross - (8} Utility TRS
Tax Type User's Cable Receipts | Special Tax §  User's? Surcharge | Sates Tax

Tax Type Code
CATEGORY 12 ~INTERNET

z
7

A
e o

19 - Service Initiation

20 - Service Connection

21 - Service Disconnection

22 - Service Reconnection

23 - Service Change Fees

24 - Convenience Fees

i | [ |
SER’
(1 - Internet Access l l l ! .
05 - Cable Modem Rental [ ] R [ | [ | l .
Misceiamous TPP 2|8 | | ] "
:;]-yl)nstallanon (Labor ' l l . . ' .
13 - Repair (Labor Only) | . [ | | | 8 |
g)l-yl)nstaﬂauon (Parts . ' l ' '
115 - Repaix (Parts Ouly) | ] [ ] | E . |
Matatogagce N (| ] ]
17 - Finance Charges I | E (B
18 - Late Fees j l l
. 8
1 |
| .
8 a1
i | | I
1 B _8
[

- “""F“""‘,‘“F“' ==

25 - Security / Equipment

a hllll*'h - '-N-LL-LF-FI o=l |-

| IlFFFF = o o
.

Deposit -

Levied On - - F -
Passed On _' J_ l _.
ol T H NN BN BN N B
Customer Type ! [ | -_ [ N B
Law Reference ! ! ; ! ;
Reg Reference __ ,-—— .
TYPE OF CHARGE — BN Bl

- 1. Residential telephone service is cxempt from the state portion of the communications services tax.

2. Exempt if for resale. :

3. The Communications Serviges Tax applies to billings issued on or after 10/1/01. The state portion and the gross receipts portion are
combined on the customer's bill. The gross receipts portion has two Separate rates: onc for service to a business customer and one for
service to a residential customer.

4. This is the Telecommunications Access System Fund that provides funding for the distribution of specialized telecommunication
devices to bearing- and spsech-impaired individuals and those who must communicate with then, and the provision of intrastaie relay
service. The surcharge cannot exceed $0.25 per month per access ling up to 2 maximum of 25 access lines per account bill rendered.
The current surcharge rate is $0.11 per month per access line. . .

5. Taxable if originated and terminated within the state and charged to a customer in the state.

f)lc:f/\\inetappZ\LegacyArchivé\Tax\V ertex\V ertexDataDirectory\VerteXRcfcrgnccProdLict... 6/23/2011 .
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Vertex® Communication:  x Data Reference [ Florida ] - Page2of2
CONFIDENTIAL
6. Taxable if originated or terminated within the siate and charged to a customer in the state,
7. Telecommunication services are not subject to the local max tax. .
8. This represents the rete for the pross receipis portion of the Communications Services Tax that applies to all cable services and to

business customers of telephony services,

AV

Copyright © April 2011 Fertex Inc. All Rights Reserved

ﬁ]e://\\inetapp2\LcgacyArchive\Tax\Vertex\VertexDataDirectory\VertexReferencePrpduct... 6/23/2011 i

i’__..-c

=



State Code Opstat Ye: Opstat Mo Opstat Code

\1,

2010
2010
2010
2010
2010
2010
2010
2010
2010
2010
2010
2010

1 LATE_FEE
2 LATE_FEE
3 LATE_FEE
4 LATE_FEE
5 | ATE_FEE
6 LATE_FEE
7 LATE_FEE
8 LATE_FEE
9 LATE_FEE

10 LATE_FEE

11 LATE_FEE

12 LATE_FEE

CONFIDENTIAL - tw telecom of florida Ip ~ 2010 Late Fee Revenue . xis

Opstat Value

CONFIDENTIAL - Proprietary Information
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Based on Jurisdiction

Amounts paid to other telephone companies for use of their networks for selected Jurisdictions

2010 01 2010 02
Intrastate

intrastate/intralATA
Local

Disputes Adj.

: Sum

CONFIDENTIAL - Proprietary Information

~ Item & - CONFIDENTIAL tw telecom of fiorida 1}5 Amounts Paid to Others - Jan thru Jun 2010.xls

2010 06 |Total Total July-Dec Full Year
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Based on Jurisdiction

‘Amounts paid to other telephone companies for use of their networks for selected Jurisdictions 7

2010 07 2010 08 2010 09 201010 | 201011 2010 12
i Intrastate!
Intrastate/intraLATA]

- CONFIDENTIAL - Proprietary Information

Based on Jurisdiction
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Copy of item 1 - Request 2 - CONFIDENTIAL fw telecom of florida [p Vendor Invoice . xls

Sum of Charge Amount |
Jurisdiction Desc Total
Intrastate
[ntrastate/Intral ATA.
Local _

Grand Total

This pivot table inseited to affirm match with summary data for May 2010 provided in original response to request 1 item 6
Detail is on the next tab. o

% wolthe co. QLM»&‘MW

0L0Z 3AL

-¢h

e R A

9

S/erwwl%z

AANCINEATIAL Demnrintars [nfarematinn

g--091-11 NOV ‘pajeyoopun
$994 Juawssassy Alcjeinbay 1@ sanusiay
(LeorL) Jdtt ‘'epuoid 3o WodeE ], ML

W



