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CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARn OAKBOULEVAR~ 

TALLAHASSEE, FLORIDA 32399-0850 
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DATE: November 17,201 1 

TO: Clarence Prestwood, Chief of Auditing, Office of Auditing and Performance 
Analysis 

FROM: 

RE: 

Kathy Welch, Public Utilities Supervisor, Office of Auditing and Performance 
Analysis 

TW Telecom of Florida, L.P. (TJ051) IXC Regulatory Assessment Fee R e m  
Audit No. 11-160-4-8 
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TO: 

I 

I 

DOUG FORSTER 
KATHY L. WELCH 

I 

6. IF iuun nzlunn I~&.LUYCJ ~ l l  muurn I run. muUNla PAIU Iu UlntK LOMPANItS". PLEASE INCLUDE THE DOCUMENTATION YOU 
USED TO AWUM AT THIS NUMBER FOR W H  OF THE COMPANIES. PROUDE SUMMARIES FROMTHE BILLS PAlD TO THE CONPANIES 
THATSHOW INTRASTATE DOLLARS. 

IF REVENUES ARE k5OVE OR BELOWTHE LINE. 

FOR YOUR JURISDICTIONAL FACTOR 



11. PLEASE EXPWN THE DECREASE IN IXC REVENUE FROM2008 TO 2209. PLEASE BE SURE PRIVATE LINE PND LEASED FACILITIES 
REVENUES WERE INCLUDED. 



TO : AUprr MANAGER 

T'HE FSQWSTFD RECORD ORDOCUMENTATION 
? 

8,2011 - DATE: 

(1) X HAS BEEN PROVIDED TODAY 

(2) 

(3) X 

CANNOT BE PROVIDED BY THE REQUESTJZI DATE BUT W&L BE MADE AVAILABLE BY. 

AND IN MY OPINION. ITEM(S) 1,2,5,6,8,10 & 11 ARE PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS 
DEFINEDIN364 183,366.093.OR367.156,F S TOMAINIAINCONTINUEDCONmDENTLALHANDLINGOFTHlSMATERAL 
THE UTILITY OR OTHERPERSON MUST. WITHIN 21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR 
CONFIDENTIAL CLASSfFICkTION WTH TtIE DIVISiON OF RECORDS AND REPORTRIG REFER TO RULE 25-22.006, FAC. 
OF RECORDS ANDREPORTING. REFER TO RULE 2522 W6, F.A C 

THE ITEM WlLL NOT BE PROVIDED (SEE ATTACHED M E M O ~ U M )  (4) 
-. T2-y %.*P Regulatory Compliance/Legislativc Analyst 

(Signatorc and title of respondent) 

Dimintion: Original: Utility (for completion and miurn to Auditor) 
Copy: Audit File 

. . . . . . . . . . . . . . . . . . . .  ................. . . . . . . .  

//?-I,?' 



TW Telecom of Florida, LP 151) 
Revenues & Regulatory Assessriient Fees 

Undocketed, ACN 11-16048 WBLIC SERVICE COMMISSION 
>CUMENT/RECORD REQUEST NE 2010 

Title b$ 1 NOTICE OF INTENT 

TO: DOUG FORSTER UTILITY 
KATHY L. WELCH 

TW TELECOM OF FLORIDA 
L.P. TA013 AND TJ051 

3625 N. W. 82 Ave. Suite 
400, Miami, F133166 

AUDIT MANAGER: (305)513-7819 PREPARED B Y  KATHY L. WELCH 

REQUESTNUMBER 2 DATE OF REQUEST: 711911 1 

REQUEST THAT THE FOLLOWING ITEMS BE PROVIDED B Y  8/1/11 
AUDIT PURPOSE 

REFERENCE RULE 25.22.006, F.A.C., THIS REQUEST IS MADE 

Audit of2010 Regulatory Assessment Fee Return 
INCIDENT TO INQUIRY x OUTSmE OF AN 

INQLIIRY 

ITEM DESCRIPIION: 
1. Provide the detail by vendor invoice for the amounts in May 2010 shown in remonse to reouest 1 item 6 for 

2. For the collocation revenues provided in item 10, please show which column these items are included in the .~ 
schedule provided in request 1, item 5. 

3. The matrix provided in item 5 does not sbow late fees as being taxed. Why not? Provide the total late fees 
relatf 

Retail 



TO :AUDIT MANAGER 
THE REQUESTED RECORD OR DOCUMENTATlON 

DA'IE: August 5,201 I 

(1) X HAS BEm PROVIDED TODAY 

(2) 

(3) X AND Dd MY OPINION, ITEM(S) 1 throueh 5 ARE PROPRJETARY AND CONFIDENTIAL BUSINESS INFORMATION AS 
.CANNOT BE PROVIDED BY THE REQUEslED DATE BUT WILL BE MADE A V W L E  B Y  

DEFINEDD3364.l83,366.093,0R367.156, P.S. TOMAINTAMCO~CONFlDMTLALHANDLINoOFTHlSMATERIAL. 
THE UTILITY OR (TMER PERSON MUST, WITHJN 21 DAYS AFTER THE AUDlT EXIT CONFERENCE, FILE A REQUEST FOR 
CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, FAC.  
OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C. 

THE lTEM WILLNOTBE PROVIDED. (SEE ATTACHED MEMORANDUM) (4) 

Distribution: Original: Utility (for completion and rehm to Auditor) 
Copy: Audit File 

- ........ ~ 
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#MA 
W A  

FLORIDA 

FINANCIAL NET INCOME STATEMENT 
DETAIL REPORT BY ACCOUNT 

Florida 
December 2010 

pedal Access 
USbmer Provided Spec Access 
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Account %Revenue Actual T.rgget Target 

400000 
400001 
400002 

Q 400003 
400014 
400100 
400103 

el :;:E 
400999 

@ 480001 
480003 
490002 
480003 

410002 
410050 
410051 
410058 
420000 
420001 
42w02 
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420013 
420014 

@ 420015 
420016 
420017 
420019 
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420022 
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@ 420898 
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430001 
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FISCAL YR 





hvtelecom inc 
W A  
M I A  

FLORIDA 

DESCRIPTION 

Operator Assistance 
EO11 Expense 
SS7 Expense 
Number Portabilir/ Expense 
Local Telephony S ~ N ' W  
Directory Expense 
LO One Plus - Dom~suc 
LD One Plus - International 
LD Calling Card 
LD lnbaund 8XX 
LD FacillUes 
Feature Gmup D 
Internet Equipment Costs 
Backbone ~ e a r e  
Peering 
Translt Expense 
iP Suppnrt Expense 
Rebate Expense 
Switched Access Expense 
Constwclim Expense 
Recipmcal Comp Lnca Expense 
Intra LATA Toll Expense 
intercOnneCtion TNnMng ~ x p  
Late Chades 
USF Expense. Stale 
Gmss Rcpts Tax Surcharge Exp 
USF Expense. Fedeal 
Omer Dired Expenses 
DIRECT EXPENSES 

Billing Costs - Transport 
Billing Costs - Switched Seivl 
Franchise Fees 
Bad Debt Expense 
Bad Debt Rewveries 
Collections Expense 
VARlAELE EXPENSES 

TOTAL DIRECT EXPENSES 

OPERATING EXPENSES 

Exempt SaIaTies 
Non Exempt Salaries 
Overtime 
L w l  Incentives 
Commissions 
StDck Based CompenaaUon 
PTO Adjusmnts 
Commissions. Agents 
*'_.___.... -,_ : ....-_. ~.. . 

FINANCIAL NET INCOME STATEMENT 
DETAIL REPORT BY ACCOUNT 

Florlda 
December 2010 

520002 
520003 
520004 

YEAR TO DATE PRIOR 
FavifUnfav\ to FISCAL YR 

520005 
520008 
520W9 
53w00 
530001 
530003 
530004 
530006 
530008 
540001 
540003 
540004 
540005 
540007 
580000 
5bw01 
585000 
570000 
570001 
570002 
580003 
580004 
580005 
580088 
580000 

580000 
500001 
500101 
590200 
500202 
500300 

600000 
800001 
600002 
600005 
6OOOog 
600008 
600w0 
800010 . .  . .  
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tw telecOrn 1°C 
lNlA 
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FLORIDA 

VANCIAL NET INCOME STATEMENT 
DETAIL REPORT BY ACCOUNT 

Florida 
December 2010 

&&g 
600012 
600099 
601000 
601001 
601002 
601003 
601W4 
601005 
601006 
601012 
601013 
001016 
602000 
602002 
002003 
603003 
603006 
604000 
604001 
604002 
604003 
604004 
604005 
604006 
605003 
605007 
605014 
605019 

610000 
610001 
61W02 
610003 
6 1 W  
010005 
610000 
810008 
61W09 
610099 
610999 
611002 
611003 
611004 
611008' 
611007 
612000 
612001 
612002 
612003 







ASSETS 

Current assets: 
Cash and cash equivalents 
Marketable securities 

Trade receivables 
Less allowances 

Interest and notes receivable 
Prepaid expenses 
Deferred Income taxes 

Total current assets 

Investment in unconsolidated affiliate 

Property, plant and equipment 
Less accumulated depreciation 

iw telecom inc. 

CONSOLIDATED BALANCE SHEETS 
Florida 

Deferred income taxes 
Goodwill 
Intangible assets, net of accumlated amortization 
Other assets, net of accumulated amortization 

Total assets 

LIABILITIES AND STOCKHOLDERS EQUITY 

Current liabilities: 
Accounts payable 
Deferred revenue 
Accrued taxes. franchise and otherfees 
Accrued Interest 
Accrued payroll and benefits 
Payable to lW Cable 
Accrued reorganization 
Accrued carrier costs 
Current portion debt and capital lease obligations 
Other current liabilities 

Total current liabilities 

Long-term debt and capital lease obligations 
Deferred Revenue 
Other Long Term Liabilities 
Deferred income taxes 

Stockholders‘ equity: 
Preferred stock 
Class A common stock 
Treasury Stock 
Class B common stock 
Additional paid-in capital 
Accumulated other comprehensive income, net of taxes 
Accumulated deficit 

Total stockholders’ equity 

Total liabilities and stockholdels’equity 

Run: February 24.201 1 at 03:30 PM 

As of 
1212010 1212009 

(unaudlted) 
(amounts in thousands) 



TW Telecom of Florida, LP (l’J051) 
Revenues & Regulatoly Assessment Fees 

Undocketed. ACN 11-160-4-8 
TYE 2010 

tw telecom Title 74 &~LL?.CQ 

CONSOLIDATED TRIAL BALANCE 

(dAC 

A5 OF 2010-12-31 
Consolidated 

I00010 
100021 
100022 
100032 
100042 8 100056 - 100092 

5 100095 
Z .  100105 

100132 
100140 - 100143 
I00144 
100145 
100146 
101080 
101081 
103000 
103030 
103040 
I03050 
103062 
103170 
103181 
I04000 
104510 

I 104515 
I04520 
105000 
105020 
105030 
105035 
105039 
105040 
I05060 

3 

I 

- 

Petty Cash 
Cash - US Bank Concentration 
Cash - WF Concentration 
Cash - WF Payroll Account 
Cash - WF Accounts Payable 
Cash - Wells Fargo Lockbox 
Cash - WF Misc Deposits 
Cash - US Bank Merchant Acct 
JPMorgan Merchant Account 
Cash - WF lWI LP Accounts Pay 
Cash Equivalents 
Money Market - Goldrnan Sachs 
Money Market - Fidelity 
Money Market - JPMorgan 
Money Market - UMB Financial S 
UBOC Ciealwater Investments 
Allow for Chg Val of lnvstmnt 
AIR - Switched 
AIR -Other Billing 
AIR - Mise Accounting 
AIR -Cable 
N R  - XCC Recip Comp 
AIR - Unbilled 
AR Clearing 
Allowance - Switched 
AIR - Early Term Liab Reserve 
Customer Disputes 
Revenue Reserves excl Disputes 
Employee Receivables 
Travel Advances - Temporary 
Employee Payroll Clearing 
Wells Fargo Bank ~ LOC 
ClGNA lmprest JPMorgan Chase 
Interest Receivable 
Current’Deferred Tax Asset 

Item 1 -CONFIDENTIAL tw telecom offlorida Ip trial balance 12-31-2010.xlS 
TWCONSOLTB.XNV 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

105070 
105099 
106000 
106010 
106030 
106050 
106060 
106130 
106999 
120000 
120001 
I20002 
120003 
120100 
120101 
1201 02 
120103 
120104 
I20203 
I20204 
I20300 
120301 
120302 
120303 
I20304 
120305 
120306 
I20307 
120308 
I20309 
120310 
120311 
120312 
120314 
120315 

.Credit Capture Carrier Costs 
Other Current Assets 
Prepaid ORce Rent 
Prepaid Pole Rent 
Prepaid Property Taxes 
Prepaid Insurance 
Prepaid Collocation 
Prepaid Maintenance Agreements 
Prepaid Other 
Land 
Buildings and Improvements 
Leasehold Improvements 
Building - CO Infrastructure 
Office Equipment . 
Furniture 
Computer Equipment 
Vehicles 
Test Equipment and Tools 
Capital Leases - FiberIConduit 
Capital Leases - Vehicles 
Central Office Equipment 
Operating Support Systems 
Powering 
NehvorWOperating Software 
Fiber 
Customer Premise Wiring 
Electronics 
Capitalized Interest 
IP Data 
Sales Tax Assets 
IP Switch Equipment 
DWDM 
Electronic Access - CO 
Battery Backup Systems 
Asset Disposal Costs 

Item 1 -CONFIDENTIAL hv telecom of Ronda Ip trial balance 12-31-201O.XlS 1 ! lWCONSOLTB.XNV 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

TW Tampa Orlando XCTampa Miaml 
15001 16002 16012 16013 

ENDING 
n., ... 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

Ft.Lauder Jacksonvil 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

Mlarnf FtLiuder Jacksonvll 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 



4 

tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

232010 
232020 
232030 
232040 
232042 
232050 
232060 
232070 
232080 
232081 
232090 
232091 
232092 
232097 
232098 
232099 
2321 10 
232170 
232180 
232190 
232220 
240000 
240001 
240002 
240003 
240500 
2500W 
260000 
260002 
270000 
270010 
270020 
270100 
270110 
2701 11 

Accrued Use Tax 
Accrued SaIes'Tax 
Accrued Federal Excise Tax 
Accrued State Excise Tax 
Accrued City Excise Tax 
Accrued Utility Users Tax 
Accrued Teiecom Sales Tax 
Accrued Eusn &Occupation Tax 
Accr State Gross Receipts Tax 
Accrued County Gross Rcts Tax 
Accrued License Tax 
Accrued State Franchise Tax 
Accrued State Taxes - Other 
XCC Other Taxes Payable 
Accrued Other Tax 
Customer Refunds -Taxes 
Accrued District Tax 
Accrued Special Tax 
Accrued City Tax & Surcharge 
Accr County Tax & Surcharge 
Accr GSA Management Fees 
Accrued Federal lnwme Tax 
Accrued State lnwme Tax 
Deferred Federal lncome.Tax 
Deferred State lnwme Tax 
Deferred Taxes -Acquisitions 
Deferred Monthly Revenue 
Accrued Interest Debt 
Accrued Interest Capital Lease 
Capital Lease Obligations CY 
Long Term Debt CYear 
Capital Lease - AP 
Capital Lease Obligations LT 
Long Term Debt LT 
PremiumIDisc on Notes Payable 

lW TamDa Orlando XCTamoa Miami FtLauder Jacksonvll ENDING 

Item 1 - CONFIDENTIAL tw telewm of florida Ip trial balance 12-31-2010.xls 
P TWCONSOLTB.XNV 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

Miami FtLauder Jacksonvil ENDING 
n., *.,,.r 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

-I 



tw telecom 
CONSOLIDATED TRIAL BALANCE 
AS OF 2010-12-31 

~ Consolidated 

430002 
430003 
430004 
430005 
430006 
430007 
430008 
430009 
430010 
43001 1 
430012 
430013 
430999 
440000 
440001 
440002 
440004 
440005 
440006 
440099 
440107 
440999 
460000 
460010 
470000 
470001 
470003 
470010 
480001 
480003 
460004 
490000 
490001 
490002 ' 490003 

LD DA and OS 
LD Card Domestic 
LD 8xx Domestic 
LD Dedicated Facility 
LD Intercity Revenue 
LD Packaged Minutes 
LD Intra LATA 
LD Intra State Usage 
LD Off Shore 
LD Canada 
Bndid SNCS Intrast Toil Alioc 
Endid Slvcs lnterst Toll Alloc 
Other LO Revenue 
Internet Access 
lntemet Equipment 
Internet Transport 
Virtual Private Networks 
Web Hosting 
internet-Security Access 
Access Recovery Chrgs - Data 
State Franchise Recov Data 
Other Internet Revenue 
Switched Access 
800 Query - SA 
Reciprocal Compensation -Local 
IntraLATA Revenue 
Tandem Switched Services 
800 Query - Tandem Term 
Colocation 
Late Fees 
Termination Charges 
Long Haul Revenue 
Longhaui Colocation 
Long Haul interstate 
Long Haul Intrastate 

- Item 1 - CONFiDENTlAL tw telecom of florida Ip trial balance 12-31-2010.xls 
I TWCONSOLTE.XNV - 

db 



~ tw telecorn 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

lW Tampa Orlando XCTampa Miami FLLauder Jacksonvil ENDING 
16001 15002 15012 16013 15014 15015 BALANCE 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

ENDING 
BALANCE 

Jacksonvll Orlando XCTampa Miaml Ft. Lauder TW Tampa 
16001 16002 15012 16013 15014 15016 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

601016 
602000 
602002 
602003 
602004 
602006 
603000 
603001 
603002 
603003 
603004 
603005 
603006 
604000 
604001 
604002 
604003 
604004 
604005 
604006 
605002 
605003 
605004 
605005 
605006 
605007 
605008 
605009 
60501 0 
605011 
605012 
605013 
605014 
605015 
605017 

Rewards and Recognition 
Temporary Office Help 
Contract Labor - Non Capital 
Fuii Time Consultants 
Part Time Consultants 
Out Sourcing Expense 
Other Recruiting Expenses 
Recruiting Advertising 
Employment Agency Expenses 
Employee Refemls 
Recruiting -Travel 
Recruiting ~ Meals 
Relocation Expense 
Travel 
Airfare 
Meals and Entertainment 
Hotel and Lodging Evense 
Training Travel 
Training Meals 
Mileage 
External Sys & Applc Training 
Internal Sales Training 
External Sales Training 
Internal Leadership Training 
External Leadership Training 
External Business Skills Tmg 
Technology Based Learning 
Internal Technical Training 
External Technical Training 
Internal Business Skills Trng 
Strategic Change Training 
Training Printing 
Conferences and Seminars. 
Leadership Conference 
Course Development- Sales Prd 

AS OF 2010-12-31 
Consolidated 

- 
u TWCONSOLTB.XNV 

I 

Item 1 - CONFlDENTiAL tw telecom of florida Ip trial balance 12-31-201O.xls 

- 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

605019 
605020 
610000 
610001 
610002 
610003 
6 10004 
610005 
610006 
610008 
610009 
610011 
610098 
610099 
610999 
611000 
611001 
611002 
611003 
611004 
611005 
611006 
611007 
611099 
612000 
612001 
612002 
612003 
612999 
613001 
613002 
613003 
613004 
613006 
613007 

Lending Library 
HR Training 
Repairs and Maintenance 
Distribution System Repairs 
Operating Supplies and Tools 
Plant Relocation Expense 
Fiber Lease Maintenance 
Cleaning 
Repairsand Maint. Oftice Eqp 
Maintenance Contracts Expense 
Locates 
CPUC Fire Safety Inspection 
Spares 
Other lnventoly Maintenance 
Other Maintenance 
NOC Connection -Local Loop 
NOC Connection - Frame Relay 
Fiber Lease Expense 
Pole Rent 
Conduit Rent 
Telephone Facility Lease 
Operations Support 
Rights of Way Fees 
Late Charges 
Vehide Gas 
Vehide Repairs 8. Maintenance 
Vehide Licenses & Fees 
Vehide Insurance 
Vehide Other Expense 
Repair and Maint. Long Haul 
Oper. Suppl. 8 Tools Long Haul 
Fiber Lease Maint Long Haul 
Other Maintenance Long Haul 
Conduit Rent Long Haul 
Rights of Way Fees Long Haul 

XCTampa Miami 

- 
I 

Item 1 -CONFIDENTIAL tw telecorn of florida Ip trial balance 12-31-2010.xls 
lu TWCONSOLTB.XNV 
- - 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

Miami F t. La u d e r Jacksonvil ENDING 
BALANCE 

TW Tampa Orlando XCTampa 
15001 16002 I S O I Z  16013 15014 15015 

t 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

630010 
63001 1 
630012 
630014 
630016 
630017 
630018 

630999 
640000 
640001 
640002 
640003 
M O O 0 4  
640005 
640006 
640007 
640008 
640999 
650000 
650001 
650002 
650003 
650004 
650007 
650008 
651000 
651004 
651005 
651006 
652000 
652001 
652002 
652005 
652006 

630020 

Management Fee Income 
Internal Communications 
Cable Costs 
Bank Service Charges 
Service Bureau Fees 
PAC Related Expenses 
Claims Handling Charges 
Internal Audit 
Other Administrative Expenses 
Public Reiations/Pubiicity 
Advertising 
Marketing Collateral 
Trade Shows 
Sales Promotions 
Marketing Research 
Marketing Campaign Tracking 
Agency Fees 
Merchandising 
Oiher Marketing 
Legal Contracts and Leases 
Legal HR Related 
Legal Labor Relations 
Legal Customer Related 
Legal Corporation Maintenanc 
Legal SEC 
Legal Research 
Litigation 
Litigation - QCl 
Litigation.- XO Communications 
Litigation - Amerifactors 
Franchise Negotiations 
Federal Lobbying 
FCC Activity 
Tariff Fillings and Fees 
Other Regualtoty 

item 1 -CONFIDENTIAL tw telecom of florida Ip trial balance 12-31-2010.Xls 
TWCONSOLT6.XNV 



tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

652010 
652011 
65201 2 
652013 
652014 
652015 
652021 
652022 
652023 
652024 
652025 
653000 
653001 
653002 
653003 
660000 
660001 
660002 
660003 
660004 
660005 
660006 
660007 
660008 
680000 
680001 
680002 
680003 
9oM)oo 
910000 
910001 
910004 
910005 
910500 
910505 

Reg NE State PUC 
Reg SE State PUC 
Reg Central State PUC 
Reg SW State PUC 
Reg West State PUC 
Reg Pacific State PUC 
Reg SE State Lobbying 
Reg Central State Lobbying 
Reg SW State Lobbying 
Reg West State Lobbying 
Reg Paciflc State Lobbying 
Annual and Quarterly Reports 
Investor Communications 
Investor Relations Consulting 
Equity and Debt Related Fees 
Other Taxes and Licenses 
Tax Collection Allowance 
Use Tax Expense 
Property Tax Expense 
Regulatory Filing Fees 
TRS Expense 
Universal Service Fund Expense 
Tax Penaltkas 
Franchise Tax Expense 
capitalized Internal Labor 
Capitalized Contract Labor 
Capitalized Other Expenses 
CIP Freight Handling Clearing 
Allocation 
Depreciation 
Gain/Loss on Disposal of FA 
Asset Disposal Expense 
Gain Loss/ Purchasing Company 
Lease Revenue 
Direct Resale 
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tw telecom 
CONSOLIDATED TRIAL BALANCE 

Consolidated 
AS OF 2010-12-31 

9 10600 
910605 
910610 
920000 
930000 

. 930002 
930003 
930004 
930005 
930006 
930007 
930100 
940000 
950002 
950003 
950050 
970000 
970001 
970002 
970003 

Lease Expense 
Cost of Goods Sold 
Sales Tax Expense 
Amortization 
Interest Expense - Notes 
Interest Expenses - Other 
Interest Exp. Amort. Debt Iss. 
Capitalized Interest 
Interest Expense -Tax 
Net Interest Allocation 
Int. Exp - Debt Disc Non Cash 
Interest Exp ~ Financing Costs 
Interest lnwme 
Income from Partnership 
Income from Subsidiary 
GainsRosses on Investments 
Current Federal Income Tax Exp 
Current State lnwme Tax Exp 
Deferred Federal Income Tx Exp 
Deferred State lnwme Tax Exp 

1 Run: April 14,2011 at 08:07 AM 
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State Codc Opstat Year Opstat Mo Omtat Code Omtat Value 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

2009 1 
2009 2 
2009 3 
2009 4 
2009 5 
2009 6 
2009 7 
2009 8 
2009 9 
2009 10 
2009 11 
2009 12 

LATE-FEE 
LATE-FEE 
LATE-FEE 
LATE-FEE 
LATE-FEE 
LATE-FEE 
LATE-FEE 
LATE-FEE 
LATE-FEE 
LATE-FEE 
LATE-FEE 
LATE-FEE 
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Collocation 2008 
state Year 

FL 2008 
FL 2008 
FL 2008 
FL 2008 
FL 2008 
FL 2008 
FC 2008 
FL 2008 
FL 2008 
FL 2008 
FL 2008 
FL 2008 
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State Codf Opstat Ye: Opstat Mol Opstat Co, 
FL 2009 1 COLO 
FL 2009 2 COLO 
FL 2009 3 COLO 
FL 2009 4 COLO 
FL 2009 5 COLO 
FL 2009 6 COLO 
FL 2009 7 COLO 

FL 2009 9 COLO 
FL 2009 10 COLO 
FL 2009 11 COLO 

I FL 2009 12 COLO 

FL 2009 a COLO 
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\ The following are the responses of tw teleeom of florida 1.p. to the Florida Public Service 
Commission Regulatory Assessment Fee Audit preliminary findings: 

Please note that responses 1 and 2 above, in my opinion, are proprietary and confidential 
business information as defined in 364,183,366.093, or 367.156, F.S. 

Tammy Chatfield 
Regulatory CompliancelLegislative Analyst 
tw telecom of florida 1.p. 
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\ TW Telecom of Florida, LP (TJOSI) 

Revenues & Regulatory Assessment Fees 
Undocketed, ACN 11-16048 

mmmf TYE 2010 mmm Immm 
Title 

mmm mmm 

of 1 

h 

. .  
Decision' Matrix: Florida - State Matrix 

. .  
State Matrix Navigation .. .: Local Navigation ' ;[ &&-Q$Cy_:] 

Communication Service 

I ,  Residential telcphone service is exempt from the state portion of the communications services tax. 
2. Exempt if for nsale. 
3. The Communications Services Tax applies to billings issued on or after 10/1/01. Thc state portion and thc gross receipts portion are 

combined on the custom& bill. The gross receipts portion hastwo separate rates: one for service to a business customer and one for 
service to a Fsidential cytomer. 

4. This is the Telecommunications Access System Fund that provides funding for the distribution of specialized telecommunication 
devices to hearing- and speech-impaired individuals and those who must communicate with them. and the provision of intrastate relay 
scrVicc: The surcharge cannot exceed $0.25 per month per access line up to a maximum of25 access lines per account bill rcndcnd. 
The current surcharge rate is $0.1 1 per month per access line. 

5. Taxable iforiginated and termimtcd within the statc and charged to a customer in the state. 
6. Taxable if originated or terminated within the state and charged to a cwtomn in the state. 
7. Telecommunication services are not subjento the local max tax. 
8. 'I% reprcscnk the rate for the gross receipts portion of the Communications Services Tax that applies 10 all cable swices and to 

busincss customers of telephony services. 

file:/A\inetapp2ulegacyArchive\Tax\Ve~ex\Ve~e~at~irecto~\Ve~e~eferenceProduct. .. 6/23/20 1 1 
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Decision Matrix: Florida - state Matrix 
State Matrix Navigation .. ..I , Local Navigation ?+:&&&D&&jY- ] 

1. 
2. Exempt if for resale. 
3. 

Residential tcfcphone scrvicc is exempt 60m the state portion of the communications swices  tax. 

The Communications Services Tax applies to billings issucd on or aflcr 10/3/01. n e  state portion and the gross rcceipts portion are 
combined on the customer‘s bill. The gross receipts portion has two sepamtc rates: one for scrvice to a business customer and one for 
service to a residential customer. 

4. This is the Teleumununications Access System Fund that provides funding for the dism%ution ofspecializcd telecommunication 
devices to hearing- and speech-impaired individuals and those who must wmmunicatc with them, and the provision of intrastate relay 
sCnicc..Thc surcharge cannot exceed $0.25 per month per access line up to a m-um of 25 access lhcs pu a.ccouII1 bill rendered. 
The m t  surcharge rate is 160.11 per month per access line. 

5. Taxable if originaGd and terminated withim the state and charged to a customer in the state. 

f i le : /A\inetapp2\ legacyArchive\Tax\Ve~ex\Ve~e~a~irecto~\Ve~e~eferen~Product  ... ’ 6/23/2011 a , - - ~ 
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6. Taxable if originand or tnminatcdwithinthc smtc and charged to a mtomer in the state. 
7. Telemmmmicati6n saVices are not subject to the local max far 
8. This repmen8 ths rate for the gross receipts portion of the Communications Services Tax that applies to all cable sewices and to 

business cmtomers of telephony smifcs. 

-- 
Copyzghr 0 July 2010 !‘error Inc AI/ Rights Resemed 
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Decision Matrix: Florida - state Matrix 

1. Residential telephone service is exempt from the state portion of the communications services fax. 
2. Exempt if for resale. 
3. The Communications Services Tax applies to billings issued on or after 1OllIOl. The state portion and the gross receipts portion are 

combined on the Customefs bill. The gross receipts portion has two sepmte rates: one for sewice to a business customer and one for 
senrice io a rcsidential cuslomer. 

4. Thk is the Telecommunioatiom Access System Fund that provides funding for the dirtnbution of specialized telecomm&cation 
devices to hearing- and q%ech-impkd individuals and those. who m u t  communicate with them, and the provision of intrastate relay 
s m ' c c .  The surcharge m o t  exceed $0.25 pw month pcr access line up to a maximum of 25 access Lines per account bill rcndmd. 
The cuzrent surcharge rate is SO. 11 per month per access line. 

5. Taxable if originated and terminated within the state and charged to a customer in the state. 
6. Taxable if originated or terminated within the state and charged to a customer in the state. 
7. Telecommunication services are not subject to the local maxtah 
8. This represents the rate for the gmss receipts portion of the Communications Services Tax that applies to all cable swiccs and IO 

business customers oftelephony services. 

- 
Copynghr 0 July 2010 Verfcx Inc A// Righb Resewed 
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Decision Matrix: Florida - State Matrix 
State Matrix Navigation 

1 
2 
3 

4. 

5. 
6. 
7. 
8. 

Residmtial telephone service is exempt from the state portion ofthe communicatioris services tax. 
Exempt if for resale. 
The Communications Services Tax applies to billings issued on or &ex 1011101. The state portion and the gross receipts portion arc 
combined on the NStomds bill. The gross rcccipts portion has two separate rates: one for service to a business customer and onc for 
service to a rcsidcntial customer. 
This is the Tclccommurications Access Systm Fund that provides &ding for the distribution of specialized lclccommunicatiaa 
devices to hearing- and speech-impaired individuals and those who must communicatc with them, and the pmvision of inmtatc relay 
service. The surcharge cannot exceed $0.25 per month per access line up to a maximum of 25 access lmes per acwunt bill rendered. 
The cnnent sunharge rate is $0.11 per month per access line. 
Taxable if originated and terminated within the state and charged to a customer in the state. 
Taxable iforigjnated or terminated within the state.and charged to n customer in the state. 
Telecommunication services are not subject to the local max tax. 
cis rcprescnts the rate for the gross receipts portion ofthe Communications Services Tax that applies 10 all cablc s m ' c e s  and to 
business CuEtomCIs of telephony scrviccs 

Ai! ,..*-,.,*e ..- 
Copighr 0 July 2010 Veriu b c .  A/ /  Righis Resenkd 
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1. Residential telephone smicc is cxcmpt liom the State portion ofthe communications Services tax. 

3. The Communications Senrices Tax applies to billings issued on or aflcr IWIIOI. The state portion md  the gross receipts portion m 
combined on the customds bill. The gross receipts portion has NYO separate rules: one for service to a business customer and om for 
SCMW to a residential customcT. 

4. This is the Telecommunications Aoccss System Fund that provides ivnding for the disiribution of spccialized telecommunication 
dcviccs to hearing- and speech-impaircd individuals and those who must wmmunicate with thcm, andthe provision of intrastate relay 
scwicc. The surcharge cannot exccedS0.25 pcr month per acccss line up to a maximum of25 access lines p” account bill rendad.  
The current surcharge m e  is $0.1 1 per month per access line. 

5. Taxable if originated and terminated within the slate and charged lo a cwtomer in the state. 

2. Excmpt ifforresale. 

file:/A\inetapp2\legacyArchive\Tax\Ve~ex\Verte~ataDirecto~\Ve~e~eferenceProduct ... 6/23/20 1 1 
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6. Taxable if originated or tcrminaud within tbc smtc and charged to a customer in the sfafe. 
7. Telecommunication sewices m not subject to the local max tax. 
8. This represents the rntc for the grws receipts porlim of the Communications S m i c e s  Tax that avplies to all cable sewices and to 

business customers oftelephony senrim. 

I 

Copy-ight 0 April2011 Ycrfulnc.AN Rights Reserved 
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State Cod4 Opstat Ye: Opstat Mo 
FL 201 0 1 
FL 2010 2 
FL 2010 3 
FL 201 0 4 
FL 2010 5 
FL 2010 6 
FL 2010 7 
FL 2010 0 
FL 201 0 9 
FL 2010 10 
FL 2010 11 
FL 2010 12 
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Opstat Code 
LATE-FEE 
LATE-FEE 
LATE-FEE 
LATE-FEE 
LATE-FEE 
LATE-FEE 
LATE-FEE 
LATE-FEE 
LATE-F E E 
LATE-FEE 
LATE-FEE 
LATE-FEE 

- 2010 Late Fee Revenue.xls 
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Based on Jurisdiction 

I Amounts paid to other telephone companies for use of their networks for selected Jurisdictions 
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