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DATE: January 19, 2012
TO: Ann Cole, Commission Clerk, Office of Commission Clerk

Robert Simpson, Engineering Specialist II, Division of Economic Regulation’zg

Docket No. 110042-WS; Application for staff-assisted rate case in Okeechobee
County by Pine Ridﬁe Management Corporation.

Attached are responses from the Utility regarding the December 22, 2011 letter which
addresses the quality of service concerns regarding the customer meeting of November 9, 2011.

Please place the attached documents in the docket file.

Should you have any questions, regarding this matter, please contact me.
s

N X

- o m

s = O

Attachments o =

—= =
= w

S5 &

o ;

=L =z 7

2 s 3

= - Eg

2 A

;-9’;! W e

?GCUN{NTH&H??DHQﬁTr

00361 JaNI9w

FPSC-COMMISSION CLERK




/9/”‘2— /?0‘136. M‘*"Ojt’m@m"f @ﬂr’p@ﬁa’/‘lOr‘
Po Box 0%
/\(Jl{{t_ P{OG.JI FL 33?‘;;

Lo 3 -GG 99~ 05 T A

/?ol)?v“(’ 51/’!/‘350(.,
Eﬂji neere y\j SFGQ R I!ﬁf'

Dé‘au’ M. S/WIPSOK) 3
Hefg_ (= fhe qnsSwers '710 >/OU|’ C{ueﬁ‘l"lous
frowﬂ \/Our /9 HC‘P O‘F 08(’?1’7)09‘- ,2;2.’ ACi’ .

/. Fver\/ ona<e  n Gwhile

a (quf'nf-/ \de{- Ja /UQ
Ne ed s Te e

replaced twpheve The (ine H =
jnte The wneter. When This ﬁa/?,omls +he
PreSSure- need s -/—c, b e reduosced ,n Tthe [/ne

< e +he old valve @ « b e fa/(.:,\ o ff o nd
Ne uJ uc\[ue G uaA be P“+ o . 7/"& r?(/luaer/f
P'_QSSU\‘(Q /6157‘5' ﬂ‘!aybc_ /5 miinates at T he
mos+. Fov ecceh ga‘f'_e valve replaced, This
/)qPP?!’\S Q "P{uu 7”:1’?‘@3 ceayr, aAf e e v
rvad{/\s time , Thes e

y [oqka_, are disOovevred OF
When q Gastemer netifies

a

; | s £ tudgs aader
The 1mpression T was not r07u.rec/ fo (55a e
’a bo:/ u..“'{"’ﬂ(' /7‘07‘1(76. (or +/)1S ‘/\/I,’)e G‘F oGluryano e

ol , Non e )

3. /o

N NYes, — MNov o 2oy

B

Th& hydra tank has been (tnstalleq ang <
/1 Seru:Qe__ 7/1e On/y 1+ B nc

. re Mmaeaqs vy N e 7l() 6(
15 Peint The eyferior, =

‘ Tc(n/( was
inte Servioe MNov o SZO// /7“7,_
) . } el
. We are woricing cu i 1A “n €nqg, ? “f
: " G Neey L S fe
DE P ond when Funds

. ar 'ﬁ i '|r'\.'/. {«’JL&*:
will anstal] 7. &ﬂ;'o‘:;l :l:N |9~/ oo
Sinacev ﬂ&éycwmssmn CLERK

2s. RE: Doakett Mo A - B DA/(M oA f?_ o Az Ja,



