
A C I T I Z E N S  C O M M U N I C A T I O N S  C O M P A N Y  

January 31,201 2 

Ms. Ann Cole 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Government & External Affairs 
180 5. Clinton Ave. 
5th Floor 
Rochester, NY 14646 

SUBJECT: 201 1 FOURTH QUARTER REPORT ON LIFELINE AND LINK-UP 

Dear Ms. Cole: 

Pursuant to Rule 25-4.0665(20) of the Florida Administrative Code, please find enclosed the 
201 1 fourth quarter report on Lifeline and Link-Up for Frontier Communications of the South, 
Inc. 

Any questions can be directed to me at (585) 777-7688 or to Susan Miller at (919) 941 -341 1 

Sincerely, 

Makita Saloane 
Regulatory Compliance & Reporting 
Frontier Communications 

Enclosure 



2011 Florida Lifeline Summary 
Lifeline Customers 

OrdellX: PSC-ioq58-NOR-TP 
Docketx: 090504TP 

Frontier Communications of the South 

2011 Total 166 0 25 15 0 



2011 Florida Lifeline Summary 
Credit 

Frontier Communications of Alabama OrderX: PSC-io-o358-NOR-TP 
Docket# ogogoq-TP 

January $529.90 $990.60 $43.41 $19563.91 
February $537.37 $1,004.47 $44.12 $1,585.96 I March $586.13 $1.086.58 $44.23 $1.716.44 

I November I $596.29 $1,093.09 I $36.08 I 218725.46 

$40.21 $1,062.31 October 

2011 Total $6,745.27 $12,487.50 $557.63 819,790-40 


