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Notice of Development of Rulemaking

PUBLIC SERVICE COMMISSION
RULE NO.: RULE TITLE:

25-7.0851; Backbilling

25-7.0852: Unauthorized Use of Gas

PURPOSE AND EFFECT: To amend Rule 25-7.0851, F.A.C, to address overbilling as well as underbilling
due to company error, and a process for refunds is provided. To adopt Rule 25-7,0852, F.A.C., to address
billing for unauthorized use of gas.

SUBJECT AREA TO BE ADDRESSED: Gas utility regulation

RULEMAKING AUTHORITY: 367.121. FS

LAW IMPLEMENTED: 367.121, FS

IF REQUESTED IN WRITING AND NOT DEEMED UNNECESSARY BY THE AGENCY HEAD, A
RULE DEVELOPMENT WORKSHOP WILL BE NOTICED IN THE NEXT AVAILABLE FLORIDA
ADMINISTRATIVE WEEKLY.

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE DEVELOPMENT AND A
COPY OF THE PRELIMINARY DRAFT, IF AVAILABLE, IS: Cindy Miller, Florida Public Service
Commission, Office of the General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850)
413-6082, cmiller@psc.state.fl.us.

THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS AVAILABLE AT NO
CHARGE FROM THE CONTACT PERSON LISTED ABOVE.
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11124559 2/20/2012 Florida Public Service Commission Meeting 3/9/2012 vol. 38/1C 212972012
11164717 2/28/2012 FLORIDA PUBLIC SERVICE COMMISSION Meeting 3/9/2012 vol. 38/10 2/29/2012
11164814 2/28/2012 FLORIDA PUBLIC SERVICE COMMISSION Meeting 3/9/2012 vol. 38/10 2/29/2012
11158315 25-6.050,... Location of Meters, Customer Billings Rule 3/9/2012 vol. 38/10 2/29/2012
‘A15§218 25-7.0851,... Backbilling, Unauthorized Use of Gas Rule 3/9/2012 Vol. 38/10 2/28/2012
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