PRE-APPENDED
JUL 02, 2013 - 2:43 P.M.
DOCUMENT NO. 01282-12

_____ an [20000-0]
From: Ann Cole

Sent: Wednesday, September 19, 2012 10:39 AM

- FPSC, CLK - CORRESPONDENCE
To: Matilda Sanders : LA = LORRESPQNDENCE
~Administrative Parties  /\onsumer

DOCUMENT NO. 0l232-
Subject: RE: Smart Meter meeting DISTRIBUTION: =g
J [ I L AUMY,

Cc: Pamela Paultre; Catherine Potts

Please place in correspondence, per your e-mail. Thanks, Ann

From: Matilda Sanders

Sent: Wednesday, September 19, 2012 8:21 AM

To: Ann Cole

Subject: RE: Smart Meter meeting

| meant to include that I'll placed this email in the Undocketed, Consumer Correspondence, where Smart Meters information is

From: Matilda Sanders
Sent: Wednesday, September 19, 2012 8:14 AM
To: Ann Cole

Subject: RE: Smart Meter meeting

This came into the Records Clerk inbox.

From: danlarson [mailto:danlarson@bellsouth.net]
Sent: Wednesday, September 19, 2012 7:47 AM
To: Pamela Paultre

Cc: Baldwyn English; Carlotta Stauffer; Mark Futrell
Subject: Smart Meter meeting

Dear Pamela,

The Public Service Commission has no right to demand that people drive several hundred miles to be heard on any
FPL issue these very important. Smart Meters are not in the best interest of the customers,they do not do any of the
propaganda that was sold to the public by FPL. It was an outrageous expense and does not help customers in any way.
Maria Santos admitted such in the rate case hearing. As far as staff saying the customers will be heard your reply tells
quite a different story. [ am amazed at the actions of the commission and staff refusing any request to be heard.
Whatever format the meeting is taking it is very simple to accommodate my request to speak. Smart Meters are not
needed and if customers do not want them installed FPL has no right to put them on our homes. Also the commission
should realize that a simple phone call every month would surfice getting the meter read, all you have to do is read off
the five little dials on the analog meter and report it to FPL via phone. If there is a question with the reading FPL could
audit the meter yearly if customers were giving incorrect information. There should be no additional charges incured
with this service. The welfare of customers comes first and quite a few people do not want this so called smart
technology on there homes. Once again I am baffled at the commission demanding people drive to Tallahassee to speak
for (3) three minutes when FPL does not have a service area in Tallahassee let alone north of Orlando. The Public
Service Commission needs to be where customers are and the FPL service area is in South Florida. This Smart Meter
project should have been vetted during the rate hearings when the commission was in South Florida and the
commission knows this. Telling people that there will be a separate hearing for Smart Meters on Sept.20 was not
necessary. I am amazed that the sitting commission is not working with the customers of FPL. They seem to be
interested in FPL'S demands which the customers already pay for every time any FPL Representative stands before the
commission in Tallahassee. We the customers are paying for that. The commission should be taking this cost to
consumers into consideration also. Sincerely Alexandria Larson 561-791-0875

9/19/2012
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--- On Tue, 9/18/12, Pamela Paultre <PPaultre@PSC.STATE.FL.US> wrote:

From: Pamela Paultre <PPaultre@PSC.STATE.FL.US>

Subject: RE: Call in information

To: danlarson@bellsouth.net

Cc: "Baldwyn English" <BEnglish@PSC.STATE.FL.US>, "Carlotta Stauffer"
<CStauffe@PSC.STATE.FL.US>, "Mark Futrell" <MFutrell@PSC.STATE.FL.US>
Date: Tuesday, September 18, 2012, 2:52 PM

Dear Mrs. Larson,

I have been informed that the PSC staff will not be allowing any person to call in for public comments during the smart-
meter workshop on September 20, 2012. As stated in the letter, only participants attending the workshop will be ailowed
to speak. However, customers from around the state are welcomed to e-mail their comments before or after the
workshop. As you've made the comparison of public comments at past hearings, please note that the September 20
workshop is not a customer meeting but instead a staff workshop intended for PSC staff to gather information on a
specific topic. Hence, there is a difference in the format of the meeting.

| have been assured by staff that all comments, whether made by a person attending the workshop or via e-mail, will be
taken into consideration by PSC staff. | apologize for the misunderstanding and hope this e-mail was informative. If you
have further questions, please contact the Director of Industry Development and Market Analysis, Mark Futrell, at
mfutrell@psc.state.fl.us or (850) 413-6692.

Best regards,

Pamela Paultre

Assistant to Chairman Ronald Brisé
Florida Public Service Commission
2540 Shumard Oak Bivd.
Tallahassee, FL 32399

(850) 413-6036

From: danlarson [mailto:danlarson@bellsouth.net]
Sent: Monday, September 17, 2012 11:37 PM

To: Pamela Paultre

Cc: Mark Futrell; Carlotta Stauffer; Baldwyn English
Subject: Call in information

Dear Pamela,

| want to participate in the workshop being held on Sept.20,2012 concerning
Smart Meters via telephone. Please set this up as | know the commission has made accommodations at prior hearings |
realize the public gets 5 minutes to speak and | want to speak on this issue. It is very important to myself and others.
Please call me with the info, call in number,time, etc. The workshop being held in Tallahassee is not in FPL"S service
area and is not convenient to FPL customers traveling several hundred miles to speak for 5 minutes. | look forward to
hearing from you today. Again Thank You Alexandria Larson 561-753-3335

— On Thu, 9/6/12, Pamela Paultre <PPaultre@PSC.STATE.FL.US> wrote:

From: Pamela Paultre <PPaultre@PSC.STATE.FL.US>

Subject: Smart meter correspondence

To: danlarson@bellsouth.net

Cc: "Mark Futrell" <MFutrell@PSC.STATE.FL.US>, "Carlotta Stauffer" <CStauffe@PSC.STATE.FL.US>,
"Baldwyn English" <BEnglish@PSC.STATE.FL.US>

Date: Thursday, September 6, 2012, 4:39 PM

9/19/2012



Dear Mr. and Mrs. Larson,

Please find attached a letter in response to a previous e-mail correspondence.
Please don't hesitate to contact me should you have any questions.

Best regards,

Pamela Pauitre

Assistant to Chairman Ronald Brisé
Florida Public Service Commission
2540 Shumard Oak Bivd.
Tallahassee, FL 32399

(850) 413-6036

9/19/2012
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Matilda Sanders /20000 - 67
From: danlarson [danlarson@belisouth.net] FPSC? CLE ”,C(}Rf}fgioﬁiﬁr
. P
Sent:  Friday, December 28, 2012 9:24 PM _Ad@lnﬁfmil‘;zg" o199 - 12
Subject: Please see agenda item 3 A grid Regional Energy Resiliency Workshop DOCUMENT - \

DISTRIBUTION:

Please look at 3a powerpoint on the agenda with 70% of our power coming from natural gas and a one pipe delivery
system someone isn't really thinking of alternatives or resiliency. Another fine FPL powerpoint

Regional Stakeholders,

the Regional Energy Resiliency Workshop held on December 11, 2012 in Delray Beach, Florida. The input
gathered at the workshop was extremely important in efforts to develop strategies to make the region and state
more energy resilient. The PowerPoint presentations made at the workshop are now available online at the
following link: www.tcrpe.org/departments/Energy_Resiliency.html

Sincerely,

12/31/2012
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LEADING EDGE MARKETING CONSULTANT
ELECTRIC UTILITY RATE SPECIALIST & STATISTICAL DATA ANALYST

Colonial Point Condominiums sy

5201 Atlantic Boulevard Suite 41 3 té": ,.n;;

Jacksonuille, Florida 32207 s © M

- — =

July 13, 2012 m g‘;‘ AN

FPSC, CLK CORRESPONDENCE S g ("

Office of the Mayor . e . o =

X Admini Partiesi] C !

The Honorable Alvin Brown O strative[_] Pa )Q onsumer z 9 E}:

117 West Duval Street DOCUMENT NO. D\Z2%2-12 '\‘:n') 5
Jacksonville, Florida 32202 : DISTRIBUTION:

Subject: JEA Monthly Electric, Water & Sewer Service Bills “lllegal Hidden and Undisclosed Millage Fees”
$101,688,000in 2009  $99,189,000in 2010  $96,687,000in 2011 $297,564,000 Grand Total

Dear Sir:

The Florida State Attorney for the Fourth Judicial Circuit - The Honorable Angela B. Corey - is currently conducting a criminal
investigation and prosecution.

There is no way that the City can provide the $297,564,000 Restitution. The solution is to sell the following City Assets:

The Asset Values: JEA $8,794,658,000 JAA $656,290,000 JPA $672,194,000 TOTAL $_10,123,142‘000

The current Ad Valorem Property Tax Rate is 10.0353 mills per $ 1000 and in 2010 generated $496,454,110.
Property Tax Revenue: JEA $88,257,000 JAA $6,586,000 JPA $6,745,000 TOTAL $101,588,000

Current Annual JEA Millage Revenue Transfers to the City Operating Fund: $100,000,000.

in 2011, JEA Electric Revenue was $1,391,682,000. FpL Electric Rates are 25% lower and would annually save customers about
350,000,000.

The JEA Electric Service will be sold to FPL who has had a 20% co-ownership of the JEA St. Johns River Power Park since 1987. The
JEA Water and Sewer Services will be sold to United Water of Hackensack - a large nationwide provider of these services.

Sincerely,

.T;\M J -’\:\MM~ 4 ’

Thomas J. Thomas, Jr. E mail: ithomas3017 @®att.net JEA File: 2012-162
President Telephone: 904-396-0233

Georgia Tech Class of 1949 B.S. industrial Management Municipal License Code: 772.325

Self-Employed - Marketing Consultant

Roux Laboratorifes - Purchasing Manager

Branchemco - Materials Manager

University of N. Florida - Property Control Accountant

Sheli Oil - Manager, Purchasing & Stores

Drew Chemical - Manager, Purchasing & Receiving

Ryder Truck Lines - Director, Purchasing & General Services
American Coolair - Manager, Purchasing & Material Control

Ce:

Office of the Mayor - The Honorahle Alvin Brown
City General Counsel - Cindy Laquidara

City Chief Financial Officer - Ron Belton

City Council Members (19)

JEA - CEQ & Managing Director - James A. Dickenson

Florida Times - Union Newspaper - President - Mark Nussbaum TV Channel4 TV Channel 12


mailto:tthomas3017@latt.net

LEADING EDGE MARKETING CONSULTANT
ELECTRIC UTILITY RATE SPECIALIST & STATISTICAL DATA ANALYST

Colonial Point Condominiums
5201 Atlantic Boulevard Suite 41
Jacksonville, Florida 32207

July 13, 2012

The Honorable Angela B. Corey

State Attorney - Fourth Judicial Circuit
220 East Bay Street

Jacksonville, Florida 32202

Subject: JEA Monthly Electric Service 8iils “lilegal Hidden and Undisclosed Millage Fees”
Duval County Public Schools (DCPS) University of North Florida (UNF) Florida State College Jacksonville (FSCJ)

You are currently conducting a criminal investigation and prosecution at the Governor's Request since January of this year.

The millage charges were:

Monthly Annually (estimated) Retroactive - Three Years
DCPS S 86,820 51,041,834 $3,125,502
UNF $ 26,641 $ 318,697 $ 959,091
FSCJ $ 23,135 S 277,624 S 832,872
TOTAL  3136,696 51,639,155 $4,917,465

T would like to suggest an out-of-court agreement negotiated by you and City General Counsel Ms. Cindy Laquidara.

Sincerely,
(Mowos J ‘hm . J’\o
Thomas . Thomas, Jr. E mail: tthomas3017@att.net JEA File: 2012-163
President Telephone: 804-396-0233
Georgia Tech Class of 1949 B.S. Industrial Management Municipal License Code: 772.325
Shell Oil - Manager, Purchasing & Stores Self-Employed - Marketing Consultant
Drew Chemical - Manager, Purchasing & Receiving Roux Laboratories - Purchasing Manager
Ryder Truck Lines - Director, Purchasing & General Services Branchemco - Materials Manager

American Coolair - Manager, Purchasing & Material Control University of N. Florida - Property Control Accountant
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From: Dorothy Menasco
Sent:  Tuesday, June 05, 2012 9:01 AM

FPSC, CLK - éjORr'ZEES:?‘fJNDE.M:F
___AdmlnlatratlveMParﬁ&a_X&ensmmr

To: 'Bradley D. Nelson' DOCUMENT
ke ~
Subject: RE: Updating Regulatory Contact Information N NV'...M....“m:.LQ_.
STy - e
Mr. Nelson: DigT: VBUTION: e

e

Your questions and comments are very important to us. For future reference, please direct
comments, requests for information, and changes to contact information in specific dockets,

to clerk@psc.state.fl.us.
Documents to be filed/placed in a specific dockets may be filed at filings@pse.state.flus.

Changes to a regulated company's information can be located on the Commission's website at the
following link: http://www.floridapsc.com/utilities/. This Change of Company Information on
Regulated Utility form is for use by companies regulated by the Florida Public Service
Commission in changing information which appears in the PSC's Master Commission Directory
of Utility Data. The form must be printed and changes made by a company representative only,
then signed, dated, and mailed to the Commission at the address shown or faxed to (850) 717-
0114,

Dorothy Menasco

Florida Public Service Commission
Office of Commission Clerk
850-413-6770

Please note: Florida has a very broad public records law, Most written communications to or from state officials regarding state business are
public records available to the public and media upon request, Your e-mail communications may therefore be subject to public disclosure.

From: Bradiey D. Nelson [mailto:BDNelson@INFINITEENERGY.com]
Sent: Monday, June 04, 2012 10:27 AM

To: Dorothy Menasco

Subject: Updating Regulatory Contact Information

Good morning Ms. Menasco,

I am not sure if you would be the right person to contact, but if you could point me in the right direction,
| would appreciate it. | work for a natural gas marketer here in the state of Florida and | am looking to
update any regulatory contact info we may have on file with the PSC, Please let me know when you get
a chance, how would | go about doing that. Thanks for your time!

Thanks,

Brad Nelson

Regulatory Affairs

Infinite Energy, Inc.

Ph: (352) 331-1654 x 3317
Fax: (352) 333-7480

This transmittal may be a confidential attorney-client communication or may otherwise be privileged or
confidential. If it is not clear that you are the intended recipient, you are hereby notified that you have
received this transmittal in error; any review, dissemination, distribution or copying of this transmittal is
strictly prohibited. If you suspect that you have received this communication in error, please immediately
notify us by telephone at 352.331-1654, or e-mail at bdnelson@infiniteenergy.com and immediately delete
this message and all its attachments.

6/5/2012
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e |20000-6T [ ¢ix CORRESPONDENCE
From: Filings@psc.state.fl.us E]Administrmive\; y&m%ﬁc&mumr
Sent:  Tuesday, May 08, 2012 3:30 PM DOCUMENT KO, Ohgz12
To: 'Dr. Stephen J. Faherty, Sr.' DIST RBLTION,
Ce: ‘Glenn Heran', Eric Fryson et

Subject: !1?250 ?gsquest for Declaratory Statement from the Public Service Commission (PSC) under Section

You're welcome. We will be on the lookout for the hard copy.

Dorothy Menasco
Florida Public Service Commission
Office of Commission Clerk

850-413-6770
Please note: Florida has a very broad public records faw. Most written communications to or from state officials regarding state business

are public records available to the public and media upon request. Your e-mail communications may therefore be subject to public
disclosure.

From: Dr. Stephen J. Faherty, Sr. [mailto:fahertydoc@earthlink.net]

Sent: Tuesday, May 08, 2012 2:57 PM

To: Filings@psc.state.fl.us

Cc: 'Glenn Heran'

Subject: RE: Request for Declaratory Statement from the Public Service Commission (PSC) under
Section 120.565

Dear Ms. Menasco:

Thank you for your information.

I do not have the understanding/capability to merge Word and Adobe documents into one
Word or Adobe document. I have mailed today a signed letter — we have kept another signed

letter for our files — together with the four attachments to the PSC via USPS.

Thank you.

From: Filings@psc.state.fl.us [mailto:Filings@PSC.STATE.FL.US]

Sent: Tuesday, May 08, 2012 2:34 PM

To: fahertydoc@earthlink.net

Cc: Glenn Heran; Eric Fryson

Subject: FW: Request for Declaratory Statement from the Public Service Commission (PSC) under
Section 120.565

Dr. Faherty:

We have received your attachments. Please note that per Commission efiling requirements,

5/8/2012
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any cover letter or certificate of service must be included in the electronic document to which it relates,
and shall not be submitted as a separate attachment to the email (1 PDF document which includes the
letter and all attachments; or 1 Word document which includes the letter and all attachments; rather
than the letter and multiple attachments).

Please also note that per the Commission's e-filing requirements, documents are to include an official
signature,

Manner of Electronic Transmission:
o Documents shall be signed by typing "s/" followed by the signatory:
s/ First M. Last
Special Conditions
o The party submitting a document for filing by electronic transmission acknowledges and agrees:

a. That the original physically signed document will be retained by that party for the duration
of the proceeding and of any subsequent appeal or subsequent proceeding in that cause,
and that the party shall produce it upon request of the other parties or the Commission.

b. That the party submitting the filing shall be responsible for any delay, disruption, or
interruption of the electronic signals and accepts the full risk that the document may not be
properly filed with the Division as a result.

¢. That the filing date for an electronically transmitted document shall be the date the
Division receives the complete document. If the document is received on a non-business
day, or after 5:00 p.m. on a business day, it will be considered filed as of 8:00 a.m. on the
following business day.

A link to the Commission's efiling requirements is included for your convenience:

http://www.floridapsc.com/dockets/e-filings/

Your filing will need to be revised and resubmitted in order to be eligible for electronic filing.
Please call our office if you have any questions.

Dorothy Menasco
Florida Public Service Commission
Office of Commission Clerk

850-413-6770

Please note: Florida has a very broad public records law. Most wriften communications to or from state officials regarding state business are public
records available to the public and media upon request. Your e-maif communications may therefore be subject to public disclosure.

From: Dr. Stephen J. Faherty, Sr. [mailto:fahertydoc@earthlink.net]
Sent: Tuesday, May 08, 2012 2:04 PM

5/8/2012
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To: Filings@psc.state.fl.us

Cc: 'Glenn Heran'

Subject: Request for Declaratory Statement from the Public Service Commission (PSC) under Section 120.565
A paper copy with signatures will be mailed tomorrow.

Dr. Stephen J. Faherty, Sr.

772-231-8139

5/8/2012
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State of Florida

JPathlic SBerfrice Commiszion

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850
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DATE:  March 26, 2012 e I =

I - A T

TO: Ann Cole, Commission Clerk, Office of Commission Clerk M 5
o ;

FROM: Keino Young, Senior Attorney, Office of the General Counsel ‘ = é 3 _‘:,

RE: Complaint No. 1009000W - Complaint by R.A.M. Golf Managerzfent LLC agaifigt 21

Aquarina Ultilities, Inc. for improper billing

Please place the attached document in the above-referenced file. Thank you
KY
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R.A.M. GOLF MANAGEMENT, LLC

March 14, 2012

Keino Young, Senior Attorney

PSC ~ Office of the General Counsel
Capital Circle Office Center

2540 Shumard Oak Blvd.
Taliahassee, FL 32399-0850

RE: Complaint No. 1009000W ~ Complaint by R.A.M. Golf Management, LLC against Aquarina Utilities,
inc. for improper billing

VIA: Email and FEDEX
Dear Mr. Young,

Please be advised that R.A.M. Golf Management, LLC (RAM} is in receipt of your “non-binding, informal
opinion” proposed PSC resolution letter dated March 12, 2012 regarding RAM’s May 9, 2011 four point
complaint against its non-potable water provider Aquarina Utilities, Inc. (AU}

Please be advised your office’s proposed resolution is unacceptable for numerous reasons to RAM,
therefore RAM will certainly request the PSC to use the entire package of RAM information attached to
the May 9, 2011 complaint to make a binding, formal decision on this matter. Further, RAM has multiple
complaints against AUl as evidenced in the May 9, 2011 complaint that were obviously omitted from any
PSC resolution consideration within your March 12, 2012 resolution proposal, therefore a binding and
formal decision is certainly necessary for ail matters outlined in complaint no. 1609000W to succeed in
any proposed PSC resolution acceptance.

Further, RAM believes that this PSC proposed resolution letter that RAM patiently awaited during the
ten {10) months of PSC staff & leadership department turnover to receive is an inadequate review of the
numerous facts stated as supporting points of the RAM matter. Currently, RAM is working under
extreme duress caused by AUV's fack of simple social & communication skilis since its entry into the
Aquarina community February 2011, mostly due to its principals continued threats of service
termination, breaches of customer account status confidentiality, and now RAM staff “ARREST” should
RAM touch any AUl owned distribution pipes that are “undefined” by AUl as of this writing. These
continued uncooperative actions, together with your unacceptable initial proposed resolution mandate
that RAM now protect itself via the Civil Court avenue(s) available to RAM within our States legal
system.

This utility customer was very hopeful that the PSC would offer an agreeable resolution to the RAM V
AUl matter, however the March 12, 2012 delivered PSC resolution proposal that tendered to RAM did
NOT consider all the complaint matters, nor did it utilize the complete offering of the relevant facts in
the matter to reach its proposed resolution. To say the March 12, 2012 letter was disappointing to RAM
after all the time & effort extended in its complaint, is an understatement.




Please advise RAM of its next step within the PSC complaint / resolution process upon this written
notification of our decision to demand a formal and binding PSC resolution in this matter.

Sincerely,

Danny Mays, Managing Member
R.A.M. Golf Management, LLC

cc Tom DeShazo - RAM VP
Ralph Young — ACSA President
Kevin Burge — AUI
John Amarel - TILA BOG Chairman
Richard Geach ~ TILA BOG Greens Chairman
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State | f Florida

JPahlic Serfrice Commission
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DATE: March 26, 2012 X i -~ ;;;’
TO: Ann Cole, Commission Clerk, Office of Commission Clerk gg_f_ g U
FROM: Keino Young, Senior Attorney, Office of the General Counsel 7 ’ % w ;‘"
RE: Complaint No. 1009000W - Complaint by R.A.M. Golf Manag / ent, LLC agg‘rxst <

Aquarina Utilities, Inc. for improper billing

Please place the attached document in the above-referenced file. Thank you.

KY

USOSVNOB- c.;S\J\.\.S‘) ~ M?W‘\Q .
Jad v rem

FPSC, CLK - CORRESPOMDENCE
——Administrative__Parties)X. Ccnsumer

DOCUMENT NODITA-1D
DISTR!BUTION: “"‘




SUNDSTROM, ' 766 NORTH SUN DRIVE

FRIEDMAN & FUMERO, L1 LAKE MARY, FLORIDA 32740
Attorneys | Counselors PHONE (407) 830-6331

sfflaw.com

February 17, 2012

Ms. Rhonda Hicks

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399

RE: Complaint No. 1009000W - Complaint by R.A.M. Golf Management, LLC against
Aquarina Utilities, Inc. for improper billing

Dear Ms. Hicks:

This law firm represents Aquarina Utilities, Inc., and has been asked to address the
problematic issue that has just arisen regarding the above-referenced Complaint. As you
know, this is a Complaint where the customer questions an invoice in the amount of
$18,875.99. Although this Complaint was filed in June of 2011, the matter does not seem
to be close to being resolved. In accordance with Commission policy, during the Complaint
process, Aquarina Utlities, Inc., has not discontinued service to the customer for
nonpayment of the invoice that is in dispute.

The Utility has raised the concern regarding the ability to collect the past-due amount
should the Commission determined it is entitled to it. Specifically, the Utility received an e-
mail from the customer which included the reference that in a few months the customer
would not continue to operate the golf course without financial support from the
Community Association and its members. Thus, should R.A.M Management cease operating
the golf course and, as a consequence, ceased being a customer of the Utility, the Utility’s
ability to collect the $18,875.99 past-due amount is in jeopardy. Were it not for this
Complaint, the Utility would have the ability to disconnect service to this customer, which is
the primary leverage any utility has for collecting past-due accounts.

As a consequence of this dilemma, the Utility is requesting that the Commission
require R.A.M. Management to immediately deposit in escrow the amount in dispute. If
they fail to do so, then the Utility should be allowed to discontinue service. If the
Commission were to ultimately determine that collection of the invoice was in error, it can
order a refund. If itis determined that the Utility is entitled to the amount due, and R.A.M.
Management is no longer a customer then all customers will shoulder this burden in the
form of bad debt expense in any rate proceeding filed by the Utility. Obviously there is a

BOCA RATON » LAKE MARY . TALLAHASSEE
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Ms. Rhonda Hicks

Florida Public Service Commission
February 17, 2012

Page 2

great deal of urgency to this issue and I would appreciate you bringing it to the appropriate
person’s attention at your earliest opportunity.

Very truly yours,

7t e

MARTIN S. FRIEDMAN
For the Firm

MSE/mp

cc:  Ms. Holly Burge (via e-mail)
Ms. Martha Golden (via e-mail)
Jennifer Crawford, Esquire (Office of General Counsel) (via e-mail)

SunpsTROM, FrIEDMAN & FUMERO, LLP
766 North Sun Drive, Suite 4030, Lake Mary, Florida 32746
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Eric Fryson 120000-0T

From: Cain, Frank [Frank.Cain@lcec.net]

Sent:  Friday, March 02, 2012 5:03 PM

To: Filings@psc.state.flLus

Subject: RE: Filing Under Requirement of 25-6.0343 - Standards of Construction

Thanks for forwarding and the notice. | will make a note to ensure it goes to the appropriate Division
next year.

Thank You

Frank R. Cain, Jr., Director Regulatory and Governmental Relations,
Chief Risk/Compliance Officer

LCEC

235 21 6188 Cel CONSUMER

239-656-2254 Confidential Fax

Have a Safe Day

Sent: Friday, March 02, 2012 5:00 PM

To: Cain, Frank

Cc: Ann Cole; Marshall Willis; Hong Wang; Eric Fryson

Subject: FW: Filing Under Requirement of 25-6.0343 - Standards of Construction

Mr. Cain:

We received your attached report on 3/2/12 at 8:02 a.m. As a convenience, we have forwarded it
to the Marshall Willis, the Director of the Division of Economic Regulation. Please note that per
Rule 25-6.0343, FAC, these reports are required to be filed with the Director of the Division of
Economic Regulation directly by 3/1 rather than the Clerk's Office. If you have any questions,
you may contact the Division of Economic Regulation directly at 850-413-6900.

Dorothy Menasco

Florida Public Service Commiission
Office of Commission Clerk
850-413-0770

Please note: Florida has a very broad public records law. Most written communications to or from stale officials regarding state business are
public records available to the public and media upon request. Your e-mail communications may therefore be subject to public disclosure.

From: Cain, Frank [mailto:Frank.Cain@lcec.net]
Sent: Friday, March 02, 2012 8:02 AM

To: Filings@psc.state.fl.us
Subject: Filing Under Requirement of 25-6.0343 - Standards of Construction

Frank R. Cain, Jr., Director Regulatory and Governmental Relations,
Chief Risk/Compliance Officer .
4980 Bayline Drive COREMERT RUMRT G naTe
North Fort Myers, FL 33917-3910
01282 HAR-5 o

3/5/2012 FPSC-COMMISSION CLERK
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239-656-2347
frank.cain@lcec.net

Filing the attached document on behalf of Lee County Electric Cooperative, Inc (LCEC) to comply with 25-6.0343,
F.S. The attached document includes:

1. “Cover Letter” for annual report to the FPSC on Standards of Construction, {One Page) describing the
intent of the filing and summary of what is included.

2. Document of LCEC standards of construction for 2010, (Four Pages) describing our standards of
construction, facility inspection and vegetation management program for calendar year 2011.

s/Frank R. Cain, Jr., Director Regulatory and Governmental Relations,
Chief Risk/Compliance Officer

Thank You

Frank R. Cain, Jr., Director Reguiatory and Governmental Relations,
Chief Risk/Compiiance Officer

LCEC

239-856-2347

239-281-6188 Cell

239-656-2254 Confidential Fax

Have a Safe Day

3/5/2012
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