
State of Florida 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M- 

DATE: March 15,2012 

TO: 

FROM: 

RE: Docket No. 110303-OT 

Ann Cole, Commission Clerk, Office of Commission Clerk 

Judy G.  Harlow, Senior Analyst, Division of Regulatory Analysis 

W 

Please enter the following responses to staff survey regarding Rule 25-4.0161, F.A.C., in the 
docket file for Docket No 110303-OT. The responses were mailed directly to me. 

1. ILD Telecommunications, Inc. (1 page) 
2. Access Point, Inc. (2 pages) 
3. Transparent Technology Services Corp. (3 pages) 
4. North Palm Beach Telephone Co. (3 pages) 
5. BTEL, Inc. (1 page) 
6. Infotelecom (5 pages) 
7.  Cypress Communications (3 pages) 

FPSC-COMMISSIOH CLERK 



I L D  --- --- 
Telecommunications, Inc 

Corporate Offices 

Judy Harlow 
c/o Ann Cole 
Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

March 12,2012 

RE: Industry survey for legislative review of agency rules in effect on or before 
November 16,2010 Docket No. 110303-OT 

Dear Florida Public Service Commission: 

Please accept this letter as lntellicall Operator Services, Inc.3 response t o  your request 
for response t o  survey questions regarding Rule 25-4.0161, Florida Administrative code 
(F.A.C.). While lntellicall holds CLEC certification, the Company has not begun CLEC 
operations in the state of Florida and, for that reason, does not have any data t o  
respond t o  your survey questions. 

Please don't hesitate t o  contact me at  (850) 971-5335 if you have questions or concerns. 

Best Regards, 

Marsha A. Pokorny 
Manager - Regulatow Compliance 

5000 Sawgrass Village Circle, Suite 30, Ponte Vedra Beach, Florida 32082 904-273-2440 (Fax) 904-285-3616 
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Rule 25-4.0161. F.A.C. - Survey Ouestions 

The following survey questions apply to Rule 25-4.0161, F.A.C., Regulatory Assessment Fees; 
Telecommunications Companies. For responding to these questions, please refer to Subsection 
120.541(2), F.S., and Subparagraph 120.745(1)@)2, F.S. “Transactional costs” are defined in 
Subparagraph 120.541(2)(d), F.S., as: 

... direct costs that are readily ascertainable based upon standard 
business practices, including filing fees, the cost of obtaining a license, 
the cost of equipment required to be installed or used or procedures 
required to be employed in complying with the rule, additional operating 
costs incurred, the cost of monitoring and reporting, and any other costs 
necessary to comply with the rule. 

The company’s response data to these survey questions should be provided for the entire rule, unless 
the response data is available by rule section, in which case we request the response data be provided 
by rule section. Please present data in annualized format, if possible, and all cost or benefit dollar 
estimates should be stated in nominal terms. 

Response of Access Point, Inc. 

1. 
25-4.0161, F.A.C., for the five year period beginning July 1,2011? minimal 

What are the estimated transactional costs resulting from the Company’s compliance of Rule 

a. What are your actual transactional costs resulting from your Company’s compliance with 
Rule 25-4.0161, F.A.C., for the period July 1,201 1 through December 31,201 l ?  minimal 

2. What is your estimate of the likely impact, stated in terms of costs andor benefits, on small 
businesses (as defined by Section 288.703, F.S.) located in the Company’s service temtory, resulting 
from the compliance of Rule 25-4.0161, F.A.C., for the five year period beginning July 1, 2011? 
minimal 

3. What is your estimate of the likely impact, stated in terms of costs andor benefits, on small 
counties and small cities (as defined in Section 120.52, F.S.) located in the Company’s service 
territory, resulting kom the compliance of 25-4.0161, F.A.C., for the five year period beginning July 
1,2011? minimal 

4. What is your estimate of the likely impact, stated in terms of costs andor benefits, on entities 
located in the Company’s service territory other than those specifically identified in Questions 2 and 3, 
resulting from the compliance of25-4.0161, F.A.C., for the five year period beginning July 1,201 l ?  

5. What expected impact do you believe Rule 25-4.0161, F.A.C., will have on economic growth, 
private sector job creation or employment, and private sector investment for the five year period July 
1,201 1 in the Company’s service temtory? minimal 
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6 .  What expected impact do you believe Rule 25-4.0161, F.A.C., will have on business 
competitiveness, including the ability of persons doing business in the Company's service temtory to 
compete with persons doing business in states other than Florida or other domestic markets, 
productivity, and innovation, for the five year period July 1,201 I? none 

7. What are the benefits to your Company associated with Rule 25-4.0161, F.A.C.? none 

8. Since the December 4,201 1 rule change has your Company revised customer rates in order to 
comply with Rule 25-4.0161, F.A.C.? If so, please explain any rate changes that were made. No 
changes were made because of the rule. 

9. 
associated with processing and implementing these rate changes? d a  

10. Does the Company anticipate having to revise customer rates in the future in order to comply 
with Rule 25-4.0161, F.A.C.? If so, please explain any anticipated rate changes for the five year 
period beginning July 1,201 1.  We anticipate raising rates b/c we are a reseller. As our underlying 
carrier raises our rates, we need to raise our customers to keep up with the cost passed on from 
ILECs. 

If the Company did revise customer rates after the rule change, what were the specific costs 

11. If the company anticipates revising customer rates in order to comply with Rule 25-4.0161, 
F.A.C., what costs does the company expect to incur to process and implement the rate changes for 
the five year period beginning July 1,201 I? See question 10. 
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1100 Crescent Green 
Suite 109 
Cary, NC 27518 

Judy Harlow 
c/o Ann Cole 
Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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TS192 Transparent Technology Services Corp. 
100 Village Square Crossing, Ste. #lo5 
Palm Beach Gardens, FL 33410 

3/5/12 

Judy Harlow 
c/o Ann Cole - Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Elvd. 
Tallahassee, FL 32399-0850 

Dear Ms. Harlow, 

Please find enclosed reply from TS192 Transparent Technology Services Cow. to 
your Regulatory Assessment Fee: Telecommunications Companies survey. 
There are no other “transactional costs” associated with compliance with Rule 25- 
4.0161.. F.A.C. as TS192 Transparent Technology Services Corp is currently 
conducting Shared Tenant Services business with only a handful of remaining 
customers and therefore has a greatly diminished amount of income from 
t e l e c n  services. 

n Palaia 

Services Corp. 
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Rule 25-4.0161, F.A.C. - Survey Questions 

The following survey questions apply to Rule 25-4.0161, F.A.C., Regulatory Assessment Fees; 
Telecommunications Companies. For responding to these questions, please refer to Subsection 
120.541(2), F.S., and Subparagraph 120.74S(I)(b)2, F.S. "Transactional costs" are defined in 
Subparagraph 120.541 (2)(d), F.S., as: 

... direct costs that are readily ascertainable based upon standard 
business practices, including filing fees, the cost of obtaining a license, 
the cost of equipment required to be installed or used or procedures 
reqwrcd to be employed in complying with the rule, additional operating 
costs inclUTed, the cost of monitoring and reporting, and any other costs 
necessary to comply with the rule. 

The company's response data to these survey questions should be provided for the entire rule, unless 
the response data is available by rule se<.1ion, in which case we request the response data be provided 
by rule section. Please present data in annualized fom1at. if possible, and all cost or benefit dollar 
estimates should be stated in nominal terms. 

1. \Vhat are the estimated transactional costs resulting from t~C.ompany's compliance of Rule 
25-4.0161, F.A.C., for the five year period beginning July 1,2011? f..,~II.V" 

•. What are your actual t""'SlIclional costs resuhing from your Compaf.y' s co~with . 
Rule 25-4.0161, F.A.C., for the period July 1,2011 through December 31,2011? -tift) 

2. What is your estimate of the likely impact, stated in tenns of costs and/or benefits, on small 
businesses (as defined by Section 288.703, F.S.) located in the Company's service territory, resulling 
from the ~~n:p).Ymce oC ~yle 25-4.0161, F.A.C., for the five year period beginning July 1,2011? 
LI~ 

3. What is your estimate of the likely impact, stated in terms of eosts and/or benefits, on small 
counties and small cities (as defined in Section 120.52, F.S.) located in the Company's service 
territory, resulting from the compliance of 25-4.0161, F.A.C., for the five year period beginning July 

I, 20 I I? Ulli!n{)tLJAj 
4. What is your estimate of the Iikely impact, stated in terms of costs andlor benefits, on entities 
located in the Company's service territory other than those specifically identitied in Questions 2 and 3, 
resulting from tbe compliance of25-4.0161, F.A.C., for the five year period beginning July I, 2011? 

5. (<f(;t;lf;tct~~t do you believe Rule 25-4.0161, F.A.C., will have on economic growth,J
private sector job creation or employment. and private sector investment for the five year period. July 
1,2011 in the Company's service territory? 1Ii$r;f)(J.JJq 
6. What expected impact do you believe Rule 25-4.0161, F.A.C., will have on bU')iness 
competitiveness, including the ability of persons doing business in the Company's service territory to 

2012-02-27 12:22 FPSC Paqe 3/6 
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compete with persons doing business in states other than Florida or other domestic markets, 
productivity, and innovation, for the five year period July 1,2011? al.1t/:!nMJd. 
7. What are the benefits to your Company associated with Rule 25-4.0161, F.A.C.? J-/O~rG-

8. Since the December 4, 2011 rule change has your Company revised customer rates in order to 
comply with Rule 25-4.0161, F.A.C.? If so, please explain any rale changes that were mad~D~ 

9. If the Company did revise customer rates after the rule change. what were the specific costs 
associated with processing and implementing these rate changes? 4/1}
10. Does the Company anticipate having to revise customer !"dtes in the future in order to comply 
with Rule 25-4.0161, F.A.C.? If so, please explain any anticipated rate changes for the five year 
period beginning July 1, 2011 . )/0 
11. If the company anticipates revising customer rates in order to comply with Rule 25-4.0161 , 
F.A.C., what costs does the company expect to incur to process and implement the rate changes for 
the five year period beginning July I, 2011 ?Jio).il;; 

2012·02·27 12:23 FPSC PaQe 4/6 



TS192 TRANSPARENT TECHNOLOGY SERVICES 
100 VILLAGE SQUARE CROSSING, STE. #lo5 
PALM BEACH GARDENS. FL 33410 

JUDY HARLOW 
c/o ANN COLE, COMMISSION CLERK 
OFFICE OF COMMISSION CLERK 
FLORIDA PUBLIC SERVICE COMMISSION 
2540 SHUMARD OAK BLVD. 
TALLAHASSEE. FL 32399-0850 
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TX633 North Palm Beach Telephone Co 
100 Village Square Crossing, Ste. #lo5 
Palm Beach Gardens, FL 33410 

3/5/12 

ludy Harlow 
c/o Ann Cole - Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee. FL 32399-0850 

Dear Ms. Harlow, 

Please find enclosed reply from TX633 North Palm Beach Telephone Company to 
your Regulatory Assessment Fee: Telecommunications Companies survey. 
There are no other "transactional costs" associated with compliance with Rule 25- 
4.0161.. F.A.C. as TX633 North Palm Beach Telephone Company is not currently 

T w p a r e n t  Technology Services Corp., dba 
North Palm Beach Telephone Company 
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Rule 2540161. FAX. - Survev OueStions 

The following purvey questions apply to Rule 254.0161, F.A.C., Regulatory Assessment Fees; 
Telecommunications Companies. For responding to these questions. please refer to Subsection 
120.541(2), F.S., and Subparagraph 120.745(1)(b)2, F.S. ‘Transactional costs” are defined in 
Subparagraph 120.541(2Xd), F.S., as: 

... direct costs that are readily ascertainable based upon standard 
business practices, including filing fees, the cost of obtaining a license, 
the cost of equipment required to be installed or used or procedws 
required to be employcd in complying with the rule, additional operating 
costs innared, the cost ofmonitoring and reporting, and any other costs 
necesslvy to comply with the rule. 

The company’s response data to these survey questions should be pvided  for the entire rule, unless 
the response data is available by rule section, in which case we request the response data be provided 
by rule section. Please present data in annuali7sd format. if possible, and all cost or benefit dollar 
estimates should be stated in nominal terms. 

1. What are the estimated transactional costs resulting from the 
254.0161, F.A.C., forthe five yearperiodbeginningJuly 1,2011? 

a What are your actual transactional costs resulting from your Company’s compl’ance with 
Rule 25-4.0161. F.A.C., for the period July I ,  2011 throughDecember 31,201 I ?  h@.m 

2. What is your eaimate of the likely impact, stated in terms of costs and/or benefits, on small 
businesses (as d e f i  by Section 288.703, F.S.) located in the Company’s service territory, resulting 

1,2011? 

3. What is your estimate of the likely impact, stated in terms of costs a d o r  benefits, on small 
counties and dl cities (as defined in Section 120.52. F.S.) located in the Company’s service 
tdtory, rnulting from the compliance of 25-4.01 61, F.A.C., for the five year period beginning July 
1,201 l?/&y&@&)) 

4. What is your estimate of the likely impact, stated in terms of costs d o t  benefits, on entities 
located in the Company’s wMce territory other than those specifically identified in Questions 2 and 3, 
resullingfrom~tt)ecomplian~eof2511.016I, F.A.C., forthe five yearperiodbeginning July 1,2011? 

W.22m~4 
5 .  What expected imwt  do you believe Rule 254.0161, F.A.C., will have on economic growth, 
private sec(0r job creation‘or employment, and private $mor investment for the five year period July 
I ,  201 1 in the Company’s service territory? 

f idhW*/ 
6. What expected impact do you believe Rule 25-4.0161, F.A.C., will have on business 
competitiveness, including the ability of persons doing business in tho Company’s service territory to 

... ..... . , 

2012-02-27 e 1 9  FPSC Paw 316 
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compete with persons doing business in states other than Florida or other domestic markets, 
productivity, and innovation, for the five year period July 1,201 I? le- 4 

X f O k E  7. 

8. 

what are the benefits to your company associated with Rule 25-4.0161, F.A.C.? 

Since the December 4,201 1 rule change has your Company revised customer rates in order to 
comply with Rule 25-4.0161, F.A.C.? If so, please explain any rate changes that were 

9. 
associated With processing and implementing these rate changes? 

10. Does the Company anticipete having to revise customer rates in the future in order to comply 
with Rule 254.0161, F.A.C.? If so, please explain any anticipated rate changes for the five yew 
pcriod beginning July 1,201 1. 

1 I. 
F.A.C., what costs does the company 
the five year period beginning July 1,201 l? 

If the Company did revise customer rates &er the rule change, what were the specific costs 

/$/A- 
If the company anticipates revising customer rates in order to comply with Rule 25-4.0161, 

2012-02-27 1220 F P X  



T X 6 3 3  NORTH PALM BEACH TELEPHONE 
100 VILLAGE SQUARE CROSSING, STE. # lo5  
PALM BEACH GARDENS, FL 33410 

JUDY HARLOW 
c/o ANN COLE, COMMISSION CLERK 
OFFICE OF COMMISSION CLERK 
FLORIDA PUBLIC SERVICE COMMISSION 
2540 SHUMARD OAK BLVD. 
TALLAHASSEE, FL 32399-0850 
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12'h March, 2012 

Judy Harlow 
c/o Ann Cole 
Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Docket No 110303-OT Industry Survey for Legislative Review. 

Dear Ms. Harlow, 

BTEL, Inc. (TX883) is currently not operational, and as such are not able to answer the survey 
questions (Rule 25-4.0161, F.A.C - Survey Questions ). 

If you have any questions, please do not hesitate to contact us. 
h 

aisal lmtiaz 
*resident 
Tel: 305 663 5518 x 232 

BTEL, Inc. 
7266 SW 48 Street 
Miami, FL 33155 



BTEL, Inc. 
7266 SW 48 Street 
Miami, FL 33155 

Judy Harlow 
c/o Ann Cole 
Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
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i n fp te I eco m 

March 13,2012 

Florida Public Service Commission 
Office of Commission Clerk 
Attn: Judy Harlow, c/o Ann Cole 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Subject: Rule 25-4.0161, F.A.C.-Survey Questions 
Docket 110303-OT 

Dear Ms. Harlow, 

Enclosed please find the response to the Survey Questions regarding Rule 25-4.01 61, 
F.A.C for Infotelecom, LLC. 

If you should have any questions regarding this filing please feel free to contact me 
directly at (214) 646-8040 or by email at cgarrett@infotelecom.us 

Sincerely, 

1950 N. Stemmons Fwv., Suite 3031 Dallas. TX 75207 I 



Infotelecom, LLC 

Company Code TX904 
Response to Rule 25-4.0161, F.A.C.-Survey Questions 

1. 
25-4.0161, F.A.C., for the five year period beginning July 1, 2011) 

What are the estimated transactional costs resulting from the Company’s compliance of Rule 

a. What are your actual transactional costs resulting from your Company’s compliance with 
Rule 25-4.0161, F.A.C., for the period July 1,2011 through December 31, 2011? 

We are unable to  project the costs over the next 5 years. 

2. What is your estimate of the likely impact, stated in terms of costs and/or benefits, on small 
businesses (as defined by Section 288.703, F.S.) located in the Company’s service territory, resulting 
from the compliance of Rule 25-4.0161, F.A.C., for the five year period beginning July 1, 2011) 

We are unable to  project the costs over the next 5 years. 

3. 
counties and small cities (as defined in Section 320.52. F.S.) located in the Company‘s service territory, 
resulting from the compliance of 25-4.0161, F.A.C., for the five year period beginning July 1, 2011? 

What is your estimate of the likely impact, stated in terms of costs and/or benefits, on small 

We are unable to  project the costs over the next 5 years. 

4. What is your estimate of the likely impact, stated in terms of costs and/or benefits, on entities 
located in the Company’s service territory other than those specifically identified in Questions 2 and 3, 
resulting from the compliance of 25-4.0161, F.A.C., for the five year period beginning July 1,2011? 

We are unable t o  project the costs over the next 5 years. 

5. 
private sector job creation or employment, and private sector investment for the five year period July 1, 
2011 in the Company’s service territory? 

What expected impact do you believe Rule 25-4.0161, F.A.C., will have on economic growth, 

We have no opinion on the impact it will have. 

6. 

competitiveness, including the ability of persons doing business in the Company’s service territory to 
compete with persons doing business in states other than Florida or other domestic markets, 
productivity, and innovation, for the five year period July 1, 2011) 

We have no opinion on the impact it will have. 

What expected impact do you believe Rule 25-4.0161, F.A.C., will have on business 



Infotelecom, LLC 
Company CodeTX904 
Response to Rule 25-4.0161, F.A.C.-Survey Questions 

7. 

We have no opinion on the potential benefits. 

8. 
comply with Rule 25-4.0161, F.A.C.? If so, please explain any rate changes that were made. 

The company did not make any rate changes. 

9. 
associated with processing and implementing these rate changes? 

N/A 

10. Does the Company anticipate having to revise customer rates in the future in order to comply 
with Rule 25-4.0161, F.A.C.? If so, please explain any anticipated rate changes for the five year period 
beginning July 1, 2011. 

There is no anticipation of this. 

11. 

F.A.C., what costs does the company expect to incur to process and implement the rate changes for the 
five year period beginning July 1, 2011? 

N I A  

What are the benefits to your Company associated with Rule 25-4.0161, F.A.C.? 

Since the December 4,2011 rule change has your Company revised customer rates in order to 

If the Company did revise customer rates after the rule change, what were the specific costs 

If the company anticipates revising customer rates in order to comply with Rule 25-4.0161, 



3 broadvox~* i:. I r: 

March 13,2012 

Florida Public Service Commission 
Office of Commission Clerk 
Attn: Judy Harlow, c/o Ann cole 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Subject: Rule 25-4.0161, F.A.C.-Survey Questions 
Docket 110303-OT 

Dear Ms. Harlow, 

Enclosed please find the response to the Survey Questions regarding Rule 25-4.0161, 
F.A.C for Broadvox-CLEC, LLC. 

If you should have any questions regarding this filing please feel free to contact me 
directly at (214) 646-8040 or by email at cgarrett@broadvox.com. 

Courtney Garrett 

Dallas Corporate Office 
1950 N. Stemmons Fwy., Suite 3031 
Dallas, Tx 75207 
214.646.8000 



Broadvox-CLEC, LLC 
Company Code TX995 
Response to Rule 25-4.0161, F.A.C.-Survey Questions 

1. 
25-4.0161, F.A.C., for the five year period beginning July 1, 2011? 

What are the estimated transactional costs resulting from the Company‘s compliance of Rule 

a. What are your actual transactional costs resulting from your Company‘s compliance with 
Rule 25-4.0161, F.A.C., for the period July 1,2011 through December 31, 2011? 

We are unable to  project the costs over the next 5 years. 

2. What is your estimate of the likely impact, stated in terms of costs and/or benefits, on small 
businesses (as defined by Section 288.703, F.S.) located in the Company‘s service territory, resulting 
from the compliance of Rule 25-4.0161, F.A.C., for the five year period beginning July 1, 2011? 

We are unable t o  project the costs over the next 5 years. 

3. 
counties and small cities (as defined in Section 120.52, F.S.) located in the Company’s service territory, 
resulting from the compliance of 25-4.0161, F.A.C., for the five year period beginning July 1, 2011? 

We are unable to  project the costs over the next 5 years. 

4. What i s  your estimate of the likely impact, stated in terms of costs and/or benefits, on entities 
located in the Company’s service territory other than those specifically identified in Questions 2 and 3, 
resulting from the compliance of 25-4.0161, F.A.C., for the five year period beginning July 1, 2011? 

We are unable to  project the costs over the next 5 years. 

5. 
private sector job creation or employment, and private sector investment for the five year period July 1, 
2011 in the Company’s service territory? 

We have no opinion on the impact it will have. 

6. 
competitiveness, including the ability of persons doing business in the Company’s service territory to 
compete with persons doing business in states other than Florida or other domestic markets, 
productivity, and innovation, for the five year period July 1, 2011? 

We have no opinion on the impact it will have. 

What is your estimate of the likely impact, stated in terms of costs and/or benefits, on small 

What expected impact do you believe Rule 25-4.0161, F.A.C., will have on economic growth, 

What expected impact do you believe Rule 25-4.0161, F.A.C., will have on business 



Broadvox-CLEC, LLC 
Company Code TX995 
Response to Rule 25-4.0161, F.A.C.-Survey Questions 

7. 

We have no opinion on the potential benefits. 

8. 

comply with Rule 25-4.0161, F.A.C.? If so, please explain any rate changes that were made. 

The company did not make any rate changes. 

9. 

associated with processing and implementing these rate changes? 

What are the benefits to your Company associated with Rule 25-4.0161, F.A.C.? 

Since the December 4,2011 rule change has your Company revised customer rates in order to 

If the Company did revise customer rates after the rule change, what were the specific costs 

W A  

10. Does the Company anticipate having to revise customer rates in the future in order to comply 
with Rule 25-4.0161, F.A.C.? If so, please explain any anticipated rate changes for the five year period 
beginning July 1, 2011. 

There is no anticipation of this. 

11. 
F.A.C., what costs does the company expect to incur to process and implement the rate changes for the 
five year period beginning July 1, 2011? 

N I A  

If the company anticipates revising customer rates in order to comply with Rule 25-4.0161, 



cmress 
COMMUNICATIONS@ 
a Broadvox Company 

March 13,2012 

Florida Public Service Commission 
Office of Commission Clerk 
Attn: Judy Harlow, c/o Ann Cole 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Subject: Rule 25-4.0161, F.A.C.-Survey Questions 
Docket 110303-OT 

Dear Ms. Harlow, 

Enclosed please find the response to the Survey Questions regarding Rule 25-4.01 61, F.A.C for 
Cypress Communications Operating Company, LLC. 

If you should have any questions regarding this filing please feel free to contact me directly at (214) 
646-8040 or email cgarrett@broadvox.com 

Sincerelv. 
_ I  

Courtney Garrett 



Cypress Communications Operating Company, LLC 

Company Code TS195 
Response to Rule 25-4.0161, F.A.C.-Survey Questions 

1. 
25-4.0161, F.A.C., for the five year period beginning July 1, 2011? 

What are the estimated transactional costs resulting from the Company’s compliance of Rule 

a. What are your actual transactional costs resulting from your Company’s compliance with 
Rule 25-4.0161, F.A.C., for the period July 1,2011 through December 31, Z O l l ?  

We are unable to  project the costs over the next 5 years. 

2. What i s  your estimate of the likely impact, stated in terms of costs and/or benefits, on small 
businesses (as defined by Section 288.703, F.S.) located in the Company’s service territory, resulting 
from the compliance of Rule 25-4.0161, F.A.C., for the five year period beginning July 1,2011? 

We are unable t o  project the costs over the next 5 years. 

3. 
counties and small cities (as defined in Section 120.52, F.S.) located in the Company’s service territory, 
resulting from the compliance of 25-4.0161, F.A.C., for the five year period beginning July 1, 2011? 

We are unable t o  project the costs over the next 5 years. 

4. What is your estimate of the likely impact, stated in terms of costs and/or benefits, on entities 
located in the Company’s service territory other than those specifically identified in Questions 2 and 3, 

resulting from the compliance of 25-4.0161, F.A.C., for the five year period beginning July 1, 2011? 

We are unable to  project the costs over the next 5 years. 

5. 
private sector job creation or employment, and private sector investment for the five year period July 1, 
2011 in the Company’s service territory? 

We have no opinion on the impact it will have. 

6. 
competitiveness, including the ability of persons doing business in the Company’s service territory to 
compete with persons doing business in states other than Florida or other domestic markets, 
productivity, and innovation, for the five year period July 1, 2011) 

We have no opinion on the impact it will have. 

What is your estimate of the likely impact, stated in terms of costs and/or benefits, on small 

What expected impact do you believe Rule 25-4.0161, F.A.C., will have on economic growth, 

What expected impact do you believe Rule 25-4.0161, F.A.C., will have on business 



Cypress Communications Operating Company, LLC 

Company Code TS195 
Response to Rule 25-4.0161, F.A.C.-Survey Questions 

7. What are the benefits to your Company associated with Rule 25-4.0161, F.A.C.? 

We have no opinion on the potential benefits. 

8. 
comply with Rule 25-4.0161, F.A.C.? If so, please explain any rate changes that were made. 

The company did not make any rate changes. 

9. 

associated with processing and implementing these rate changes? 

W A  

10. Does the Company anticipate having to revise customer rates in the future in order to comply 
with Rule 25-4.0161, F.A.C.? If so, please explain any anticipated rate changes for the five year period 
beginning July 1, 2011. 

There is no anticipation of this. 

Since the December 4,2011 rule change has your Company revised customer rates in order to 

If the Company did revise customer rates after the rule change, what were the specific costs 

11. 
F.A.C., what costs does the company expect to incur to  process and implement the rate changes for the 
five year period beginning July 1, 2011? 

W A  

If the company anticipates revising customer rates in order to comply with Rule 25-4.0161, 


