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2012 Competitive Local Exchange Carrier (CLEC) Questionnaire
(Due by April 15, 2012)

Legal Company Name: DeltaCom, Inc.
D/B/A: EarthLink Business REE: ﬁ A C TEi
FPSC Company Code (e.g., TX000): TX056 -

Contact name & title: Traci Tidmore, Regulatory Compliance Manager
Telephone number: 256-382-7090
E-mail address: traci.tidmore(@corp.earthlink.com

Stock Symbol (if company is publicly traded): Stock of its parent, EarthLink, Inc., is traded under
the stock symbol ELNK.

-

i

Services Provided in Florida

1. Do you currently serve local telephone subscribers in Florida? Please check yes or no.
Residential Business
X Yes X Yes
No No

2. Please complete all applicable data tables.

3. If you submitted data tables in 2011, please provide an explanation below of any differences
in the number of access lines by category that occur in your 2012 submission that exceed 10
percent. — Not Applicable

4, How is your local service provisioned? Please mark the appropriate response(s).
X Resold lines from ILEC
X Wholesale platform (formerly known as UNE-P)
X UNEs (other than wholesale platform) from ILEC
X Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs)
Completely self-provisioned
X Other (please describe) Ethernet from ILEC
COM
APA
ECR
GCL
RAD
SRC due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule may result in

ADM the Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance constituting a separate
OPC —~—offense per Section 364.285(1), Florida Statutes.
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What services, other than local service, does your company currently provide in Florida?
Please check all that apply

X Private line/special access __ Wholesale loops

__VoIP — Will Offer VoIP in 2012 ____Fiber or copper based video service
X Wholesale transport ____Cable television

X _Interexchange service _____Satellite television

X _Cellular/wireless service X Broadband Internet access

This question concerns prepaid local telephone service in Florida. Please place a check by
the response that most accurately reflects whether or not you provide prepaid local telephone
service.

Company provides ONLY prepaid local telephone service in Florida
Company provides prepaid AND non-prepaid local telephone service in Florida
X Company does NOT provide prepaid local telephone service in Florida

Bundled Services

7.

YoIP

8.

What percentage of your Florida residential and business customers purchase bundled (i.e.
voice service packaged with additional services such as internet or video service) offerings?
Please provide the percentage below. Do not include bundles of telecom-only services. If
you do not offer bundled services, indicate “not applicable.”

Residential
Business
Not applicable

Indicate below whether you are currently providing VoIP service to end users in Florida.
VoIP service is defined as IP-based voice service over a digital connection, Please check all
that apply.

X Not providing VoIP service to end users
Providing VolP services to business end users — Note: Will provide VoIP services
to business end users in 2012
Providing VoIP services to residential end users

If you are providing VolIP service in Florida, please check all that apply:

Peer-to-Peer only (no interconnection with PSTN)
Use of public Internet

Use of private IP network - Note: Will provide VoIP services via use of private IP

network in 2012



Broadband

10.

11.

12.

13.

14.

15.

Do you offer broadband to residential customers in Florida?
Yes
X No

If you do offer broadband to residential customers in Florida, please provide your best
estimate of the percentage of residential end user premises in your Florida service area for
which your broadband services are available.

N/A

How many residential broadband subscribers do you have in Florida?
N/A

Please list the method(s) of broadband provisioning utilized in Florida by your company (i.e.
DSL, cable modem, fiber, etc.). _ N/A

What are the typical downstream and upstream speeds for your most subscribed to broadband
service?__N/A

What is the monthly price for your most subscribed to residential broadband service?
N/A

Fiber Deployment

16.

17.

18.

Did you deploy fiber to homes or businesses in Florida between January 1, 2011 and
December 31, 2011?

Yes
X No

Please provide the number of new residential and business subscribers served by Fiber-to-
the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last
reporting period.

0 Residential Subscribers
0 Business Subscribers
0 Total

Please provide your company’s total number of residential and business subscribers currently
served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology.

0 Residential Subscribers
0 Business Subscribers
0 Total




Miscellaneous

19.

20.

21.

In calendar year 2011, how much money did you invest in your network directly serving
Florida's local service customers? Please check the applicable answer.

$0

$1 - $249,999

$250,000 - $999,999
$1,000,000 - $9,999,999
$10,000,000 or more

R

Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? Please
check yes or no.

Yes
X No

Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,
2011.

Comments

22.

Have you experienced any significant barriers in entering Florida’s local exchange markets?
Please list and describe any major obstacles or barriers encountered that you believe may be
impeding the growth of local competition in the state, along with any suggestions as to how
to remove such obstacles. Any additional general comments or information you believe will

assist staff in evaluating and reporting on the development of local exchange competition in
Florida are welcome.
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~ . @ Complete Report without Part VI
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: Optlons for thls Submission

Status' On Feb 27, 2012, the status for this Form 477 submissnon
was changed to Original - Submitted.

Revise thi ission T

Previously uploaded raw data files for Part VI: -
[ = Raw Data File I Insert Mode I Date Uploaded
[FL txt ||append |Feh 15 2012 3:23PM 1
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Form 477 Submission for FRN: Sl Company: DeltaGom, Inc., State: £L, Operations: Non4LEC, Data as of Dec 31, 2011
Status: On Feb 27, 2012, the status for this Form 477 submission was changed to Orlginal - Submitted.

I Value
{iData as of JDec 31, 2014
1.FRN ,.._..
2. Company Ddut:om lnc )
3 Type of Oparations T 1EC ® NoniLEC
4. Lisg this drop-down list to selec! asingle name, such as the holding
company, to identily all commoniy-owned or commonly-cantrolled filers.

onty-controlled filers with rio hakiing company should deckdoona  [{Earthiink
single nama to use lor this question. Select “not shown” if no appropiiate
name appears in the list.

[6 Contact person (person who prepared the submitiad dats)

Phone.  EEENNGEGN

7. Contact person lelephene number and emiail address Email, — —= B .
Cnnﬂrm i o
Email. S

B. Status of submission

9. Indicata whether you requast non-disclosure of some or alf of the .

iaformation in this submission becauss you believe that this informationis || . .
privileged and confidential and public disclosure of such information woukl No « Yes
fikely causa substantial harm 1o the competitive position of the filer.

10, Offictal {corparate officar, managing pariner, or sole proprietor) whose
signature centifies that hefshe has examined the information contained in
this Form 477 and that, to the best of his/her knowledge, information and )
belief, all statements of fact contained in this Farm 477 are true and correct. e
For putposes of this Form 477, the antry of the officials name on this line ——
whall constitute that officials elecironic signature (o this cerlification.
Parsons making willful false statements in'a Form 477 can be punished by
prisonment under the Communications Acl, 47 U.5.C. 220{(e)

|Original - Submitted

11. Certitying official telaphonie Aumber and emsi address Email ot e
L ]

Part LA: Broadband « Asymmetric xDSL

In Part LA, report conamctions {wired "Riss™} to end users that you (Including affilistes) equipped to enable the end user to receive Information from and/or send
Infarmation 1o the {ntemet at information trenafer rates exceeding 200 ibps in-at least one direction. Report only In-service connections. The aad user's Internet
atcess service may be provided by you (Incduding affiliates) or by o unpiHlated entity, Far wmau of Part LA, Iidemet Servicw Providers (1SPs) are not end
users, Categorize the cormection based on the technology erhpkived by Ihe part of the connectinn that terminstes st the end user locatian, {lo not repert
anywhere In Form A77 any high-capacity conmections batween twa locations of the samé end user cusiomer, ISP or simmunications career.)

() @ o o {s)
Total connactions to enc users that you Parcentaga of (1} that
{including affiiates) equipped as broadband  Percantage of (1) that Percentage of {1} that are CoRnect to residential end

ovar your own local loop facilities or the you {inchading affillates) billed (or incorporated in 2. Percantage of (1)  users and have information
equivaient, or over UNE iaops ar ather equipped over your own  sevvice bilied) to and users Ahat connect w0 transfer rates exteeding 200
facilites you obtained from an unaffiisted  lacal loop fncititien oF the by you, or your affiliates or  residentisl énd users, kbps in both dirsctions. {Enter

antity. Do not comvert bnes mto & voka-  equivalent. {Enter O Wthe -agents. (Enter O iF e true:  (Enter0 i the true 0l the true value is ¢
grade-syuivilent measure. trua valus ia.Q paccent.) value is 0 p«um.} value 8 Q t'cmt.) percant.
" . — - -

Hreak down the total connections reported in {1) te show the non-zere number in each of the following speed tiers, If the number of connections in a particular
speed tiar it zero, leave that data cell blank,

Connections mported in EACH dats cell below must equal the sum of Asymmetric xDSL connectiony reported tn Part VI by Census Tract, for that downlosd/upicad
combination, and the sum of ALL data celis below must equal the totai connectians reportad in (1),

Gownload information transfer rate 1o the and usar (8 catagorias):




(& n 8) 9 {10 {31} {12) (13
Upload Greater than . Greater than or  Greater than or Greater then or  Greater than-or  -Greater thap of  Grester then o Greate
information 200 kips ot agual 10 768 equalio 1.5 equalto 3.mbps equal ko6 mbps  equal to. 10 equa to 25 ' tmn:
mm“ :ﬂ :'rom’ ssthan 768 kbpsandless  mbpsandless andiessthan6  andlessthan  mbpsand Jess  mbpsandless  aqual to 100
st kbps than 1.5 mbps.  than 3 mbps rrdsps 10:mbps thark 25 mbps  than ID0:mbps mbps

Less m;";.:,‘f:: ‘ “ . i m-_ pRSm < oo
Greater than 20D e
ECEN My A
768 khps

. Greater than ar
squal to 768 kbps
and less than 1.5

mbps

Greater than or
equal to 1.5 mbps
and lass than 3
thibps

Greater than or
equal to-3 mbps
and jess than 6
mps

Greater than or

Greater than or

i o e w mw - o

Greatar than or

Grestar than o S ~ s e o i o -
egquat to 100 mbps W F.

This iy the end of PART LA for Asymmatric XDSL. If you are an ILES you HUST ALSO camplate Part I8 for xDSL (asymmetric or symmetric).

Part i.A: Broadband ~ Other Wireline

wformation to the Intarnet [ Wummml transier mmhp 200 kbpa n both dicections. Report only In-service mnnecﬂuns Thn end user's raernel sctess
service may be provided Iy you Uincuding affiiates) or by an unaMisted sntity. Far purposes of #ark LA, Intermet Service Providers (ISPs) are fot end users,
Categorge the connection based on the technotogy emmployed By the pert of thit. conrection that terminates at the end aier location. (Do not report anywhere ia
Form 477 any high-Tapacity connections between two locations. of the same end user mmmer, ISP ar communicazions carrier.)

Notas spacific to Othar Wireline: This category-includes all coppwr wire-based tachnalogies other than DSL, Et_hcmn:wgr copper and T-1 are exampies,

13 @ 3 (%) 5}
Total connections to and usars that you Parcentage of {1) that
linchsding atfifates) equipped as broadband  Percentage of {1) that  Parcentage of (1) that are connect b residantal end

aver your awn local loop faciiities or the you {including sffilates) . bllled [or incorporatad ina Percentiige of (1) users and havie information
equivalent, ar over UNE [otps or other aquipped over your own  service billed} to end Jdsers that cinnect o transfer rates axceeding 200
facilities you obtained from an unaffilidted.  jocal loop fadlities or the by you, or youraffilatet or  residential and users. kbps i both directions. (Enter
antity. Do not convert ines into & voics squivalent, (Enter O if the  -agents. (Enter 0 if the'true  {Enter O If the true G if the true value is 0
‘grade-equivalant massure, tus valus Is.0 percent.) value is 0 percent.) value is 0 percent.) plfmt ]

Braak down the totat connactions reported In {1} to show the non-zero number in sach of the follawing spead ters. If the number of connections in & partcular
speed Ger iv zar, lenva that data cefi blanikc

Connections reparted in EACH data cell below must equal the sums of Other Wirehne connections reparted in Part V1 by Census Tract, for that laformation transfer
rate category, and the sum of ALL data calis baldw must equsl the total coonactions reported in (1.

Information tranefer rate to sad from tha end user (8 catagorias):
{6 n {8} 9 10 {11 {12} (13}
Graater than or Greater than or ‘Greater than or Greater than or Greater than or Greater than or
Graater than 200  equal to 768 kbps equal bo 1.5 mbipe  equalto 3 mbps equal to Embps’  equal to X0 mbpy  equal 4028 mbps
kbps and less than andlmtmn:i mdmthan:i mﬂlnsﬂhan& andlcuﬂunm andlqssmnzs andlnutmni‘oo Greater than 4r
758 kbps equal to 108 mbps



Part iLA: Local Exchange Telaphana Sarvice:

(&) Total ber. See
instroctions on what 10 inchude,

(b) Parcantage of {a) that are
residentisl ines

(¢} Purcentagae of (a]} for which
you {inclugding sMilates) are the
presubscribed Interstate lohg
distance carrier

{d) Percantage ot {4) used for
residential service AND for
which you {including affifiates}
are the presubscribed interstate
| long distance carvies

(e} Parcentagae of {a) provided
Over your own {induding
Atfiiates) lcal lop facilities ar
the squivaient

{f) Parcantags of {3} prowidad
uver UNE ioops obtainad from
e undifilsted tarrier without
60 sbhaining that carfier's UNE
switching for that Une

{g) Percantege of {5) provided
over UNE-Platform (but treat
commercial agreemients that
replaced UNE-P 35 “provided by

reseing,” helow).

{h) Parcentage of {3} provided
by reselling unaffiilated -corrier
serviKes InCluding, smony
othwrs, commertial agreements
that replaced UNE-P and resold
services such 35 Ol exchangs,
Centrex, and channelized
wpecial accesy
(i} Parcantage of {a) pmvu‘.ed
owar ogtical Aber 2t the el

user
(j} Parcantags of (a} pmided
over coaxlal catie at the and
USeT premises
k) Percantage of (a} provide
over ficed wirehess 3t the and
LSE Premises

Q) @
Vole-grade squivalent lines yoo
peovided to unaffillated
volce-gragde equivalent  communications tartiers uruer resale -
lines arnd voice-grada arrangesents induding, among
equivalent winsless Commercial agreements that
channals o service ta  raplaced UNE-P and resold services
vour end usar ha:hulonitxdwsqu Centrex, and
channelized spacial sctuds
. s -
R
s
[T,
_—

Part IV: Explanations and Comments

]
- Unes you provided to

unafiillatied communications
carriers under sny UNE loop

@

Lines you feavided to
Hiliated

Arangenent where you did riot mmmmnons carriers

aiso provide UNE switching for
the Ina. (Do ridt convert UNEs
o voice-grade ¢quivalents. }

8% UNE-P, {Do nst
convert UNES to vibige-
grade equivalents.

The foliowing text box provides space for explanatory notes About reported data, Identdy the Part and question & which sach comment gertaing.




Part V. Zip Code Information — Local Voice Talephone Service and interconnected VolP

1t you reported local exchange telephona lines in Servicd 10 your and user customers, in Part ILA {1}, of YoIP subscriptions that
snd users purchaiad from you, I Fart 16 (1) or (2), you musst bt the.5-digit ZIP Codes in the stite in which you. had end user
antomae—s;: Do nat include aty ZI# Codes in whichi you olffered your iocal sxchange telephone or VolIP service but had no end user
customens, and do net Incude any aut-gh-state ZIPF Codes, T

Typw st five digit ZIP codes in the Iotiowing taxt box; seperated by sither commas, speces, or carriage returng:

|
|

¢
H
F

Errors / Warnings

No Errors or Warnings found.
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