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REDACTED

2012 Competitive Local Exchange Carrier (CLEC) Questionnaire
(Due by April 15, 2012)"

Legal Company Name: Saturn Telecommunication Services, Inc.
D/B/A: Earthl ink Business
FPSC Company Code (e.g., TX000): TX698

Contact name & title: Traci Tidmore, Regulatory Compliance Manager
Telephone number: 256-382-7090

E-mail address: traci.tidmore@corp.earthlink.com

Stock Symbol (if company is publicly traded): Stock of its parent, EarthLink_ Inc.. is traded under
the stock symbol ELNK.

NOTE — All Questions still have BTI responses
Services Provided in Florida

1.

Do you currently serve local telephone subscribers in Florida? Please check yes or no.

Residential Business
X Yes X Yes
No No

Please complete all applicable data tables.

If you submitted data tables in 2011, please provide an explanation below of any differences
in the number of access lines by category that occur in your 2012 submission that exceed 10
percent.

How is your local service provisioned? Please mark the appropriate response(s).

X Resold lines from ILEC
X Wholesale platform (formerly known as UNE-P)
X UNESs {other than wholesale platform) from ILEC

Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs)
Completely self-provisioned

X Other (please describe) VoIP and Ethernet from ILEC

¥ The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule may result in

the Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance constituting a separate
offense per Section 364.285(1), Florida Statutes.



5. What services, other than local service, does your company currently provide in Florida?
Please check all that apply.

X _Private line/special access __ Wholesale loops
X VoIP ___Fiber or copper based video service
__Wholesale transport Cable television
X Interexchange service _Satellite television
___Cellular/wireless service X Broadband Internet access

6. This question concerns_prepaid local telephone service in Florida. Please place a check by
the response that most accurately reflects whether or not you provide prepaid local telephone
service.

Company provides ONLY prepaid local telephone service in Florida
Company provides prepaid AND non-prepaid local telephone service in Florida
X Company does NOT provide prepaid local telephone service in Florida

Bundled Services

7. What percentage of your Florida residential and business customers purchase bundled (i.e.
voice service packaged with additional services such as internet or video service) offerings?
Please provide the percentage below. Do not include bundles of telecom-only services. If
you do not offer bundled services, indicate “not applicable.”

Residential
Business
Not applicable

VolP

8. Indicate below whether you are currently providing VoIP service to end users in Florida.
VolP service is defined as IP-based voice service over a digital connection. Please check all
that apply.

Not providing VoIP service to end users
X Providing VolIP services to business end users
Providing VolIP services to residential end users

9. If you are providing VolIP service in Florida, please check all that apply:

Peer-to-Peer only (no interconnection with PSTN)
X Use of public Internet
X Use of private IP network



Broadband

10.

11.

12.

13.

14.

15.

Do you offer broadband to residential customers in Florida?
Yes
X No

If you do offer broadband to residential customers in Florida, please provide your best
estimate of the percentage of residential end user premises in your Florida service area for
which your broadband services are available.

N/A

How many residential broadband subscribers do you have in Florida?
N/A

Please list the method(s) of broadband provisioning utilized in Florida by your company (i.e.
DSL, cable modem, fiber, etc.). __T-1

What are the typical downstream and upstream speeds for your most subscribed to broadband
service?__1.54 Mbps up and down

What is the monthly price for your most subscribed to residential broadband service?
N/A

Fiber Deployment

16.

17.

18.

Did you deploy fiber to homes or businesses in Florida between January 1, 2011 and
December 31, 20117
Yes

X No

Please provide the number of new residential and business subscribers served by Fiber-to-
the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last
reporting period.

0 Residential Subscribers
0 Business Subscribers
_ 0 Total

Please provide your company’s total number of residential and business subscribers currently
served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology.

0 Residential Subscribers
0 Business Subscribers
0 Total



Miscellaneous

19.

20,

21,

In calendar year 2011, how much money did you invest in your network directly serving
Florida's local service customers? Please check the applicable answer.

0

$1 - $249,999

$250,000 - $999,999
$1,000,000 - $9,999,999
$10,000,000 or more

S gD B[ =

Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? Please
check yes or no.
Yes
X No

Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,
2011.

Comments

22,

Have you experienced any significant barriers in entering Florida’s local exchange markets?
Please list and describe any major obstacles or barriers encountered that you believe may be
impeding the growth of local competition in the state, along with any suggestions as to how
to remove such obstacles. Any additional general comments or information you believe will
assist staff in evaluating and reporting on the development of local exchange competition in
Florida are welcome.
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Announcing a new FCC.gov
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Search | RSS | Updates | E-Fillng | Initiatives { Consumers | Find Peaple

FCC Form 477 - Local Telephone Competition and Broadband Reporting
Form 477 Home | Eom 477 Instructions OMB NO: 3060-0816

Part LA: Broadband - Cable Modem

Part .A: Broadband - Optical Carrier (fiber to the end user)

Part |A: Broadband - Sateliite

Part 1.A: Broadband - Terrestrial Fixed Wireleas

Paft L.A: Broadband - Terrestrial Moblle Wireless

Naﬁ for this
category.
No data for this

Part LA: Broadband - All Other ' for this

B Part ILA: Local Exchange Telephone Service
Part II.B: Interconnected VolP Service

Part |.A: Broadband - Electric Power Line

Part IV: Explanations and Commaents . -
Part V: Zip Code Information —~ Local Veice Telephone Service and
Interconnected VolP
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Form 477 Submission for -mpany: Saturn Telecommunication Services... Page 1 of 4

Form 477 Submission fcr‘omplny: Saturn Telecommunication Services In¢., State: FL, Operations: Non-
: c ILEC, Datq as of Dec 31, 2011

Status: On Apr 12, 2012, the status for this Form 477 submisslon was changed to Qriginal - Submitted.

|

2 Company
[ETl'ype of Operations

. Uss this drop-cown list to seiect a single name, such as the hokling
|lcompany, to identify all commenly-owned or commonly-controfled
filers. Commaonly-controlied fllers with no holding company should
dacide on a aingie namea to use for thia question. Select “not shown® if
no approprials name rs in the list. )

-

l6. Contact person (parson who prapared the submitied data)

7. Contact person telephona number and email addrass

:||8. Status of submission . Original - Submitted

8. Indicate whether you request non-discicsurs of some or all of the
information in this submisslon becauas you belisve that this
Alinformation is privieged and confidential and public disclosurs of auch | &: No @ Yes
infomwaﬁe;\ u\llma}d likety cause substantial harm to the competitive
|position of the fler.

iI[10. Gficial (carporate officar, managing partner, of sole proprietor)
; se signature certifiea that he/she has examined the information
[lcontained in this Ferm 477 and that, to the beat of his/er knowedge,
linformation and belef, all statements of fact contained In this Form ’E

77 are true and corect. For purposes of this Form 477, the entry of
‘ithe officiaf's name on this line shall constituis that official’s electronic T
‘||signature to this certification. Parscns making willful false statements

i|[iri:a:Form 477 can be punished by fine or imprisanment under the
mirunicationa Act, 47 U.5.C. 220(e).

g Official telephone number and emal addresa

. Part|.A: Brosdband - Symmetric xDSL

it Part LA, report connections (wired "lines"} to snd usars that you {including »Milates} aquippad to ansbis the end user to recelva information &
_sand Information ko the Internet st Information transfar rates sxcesding 200 kbps in bath directions. Report only in-sarvics connections. Tha and usar's
_Intwemat wccass service may be provided by you (ncluding afMiiates) or by an unafMiiated antity. For purpcses of Part 1A, Intarnet Service Providers

- (15P4) are not and users. Catagorize tha connaction based on the technology employed by the part of the connection that tarminates at the end user

. location, {Da not report anywhere In Form 477 any high-capacity connections batwean two locations of the same snd usar customar, ISP or
: communicationy ¢arrier.)

A £} ) i (N {4} B ey
Total connections to end users that you o
: {Including affiiates) squipped as Parcantage of (1) that Parcentaga of (1) that
broadband ovar your avm local laap Parcentage of (1) that v biffed {er Incorporated connect to rasidential end
facilities o the squivalent, or ovar UNE  you {including affilates)  In @ sarvice bifled) to end  Percentags of (1) uaers and have informadon |
loaps or other faciities you'obtslngd from  equipped over your cwn users by you, or your that conpect ta  trensfer rates axcaeding 206 .

an unafMilated sntly. Oo not convert  local loop facilities or the  aMiiates or agants. (Enter residentisl end usars.  kbps In both directions.
Jines Into a volce-grade-squivalant squivalent. (Enter O ¥ the O If the trua valua la 0 (Entar 0 if the trua  [Entar O if the trus yaiue 18O . -

true valus bs O parcent.} percent.) valun is O parcent.)

Lttanrs Hrmm ot ol b £an emmeleernle M e ATPFILO . ATFY lmd -l AMrAamAL”




Form 477 Submission for -my: Saturn Telecommunication Services... Page?2 of 4

.Bruak down the total connections reported in {1}-to-ahow the nen-tero-number-in-eseh-of-the following-speed-ters. 1 the-namb m meH gy
paru:nhrmld tier:Is zerc, leava that dats cell blank. aap B m " L

uCnnne:ﬁons raported in EACH data call below must aqual the sum of Symmetric XOSL. connactions reported In Part VI by Cansus Tract, for that
infomatlon transfer rate categary, $nd the sum of ALL data calls balow must equal the total connactions reported in (1).

S TA e e B P

; :nformltlon h-nlur rItl m nnd l'rurn the uul user (l atcgorlu): : ;
; (8) 7 (8) (9} {10) . {11) {12} {13) go
i ' Greatar than or  Greatar thanor  Greaterthan or  Greater than or  Greater than or  Greatsr than or :

Gr:baur ﬂ'ldlll‘l 200 squal to 764 kbps equal to 1.5 mbps equalta I mbps  equel to 6 mbps  squal to 10 mbpe equal to 25 mbps  Greater than or
ps and less

e

and lass than 1.5 and lessthan3  and jeas than &  and less than 10 and Jess than 25 and less than 100  wqual hn 100
mbpa mbpe mhps mbps rnhps j

D S e

LT

1'I'|l,| h uw lnd of PART LA for Symmatric xD3L. If you ars an ILEC you MUST ALSO compiate Part 1.B for xDSL {asymmatric or:

Part LA: Broadhand - Cther Wireline

I.‘n Ptrt: Fapo cmnncﬂonl {wirad "lines") to and usary that you (Ingluding afliates) squipped to enable the and user to recaive lnform y
Iuntl Inlurmmun 10 the Intarnet at information transfer rates excesding 200 kbps In both directions. Repert only In-service connactions. The and i
Intlmot sccass sarvice may ba provided by you {induding affilates) ar by an unafMiliated entity. Far purposes of Part LA, Internet Service Providiti
L(ISPe), arw not end usars. Catagorize the connection basad on tha tachnology employad by the part of the connection that tarminates at the and usa
qunuon. {Do not rapert anywhars In Forrn 477 any high-capacity connections batwean twa lacatians aof the sama and usar customar, ISP ar

| communications carrier. )

I

|
| Nates specific ta Other Wiraline: This catagory Includes all coppar wire-basad tachnologiss other than DSL. Ethernet ovar copper and T-1 are

-axamples.
. . ) o o . . (4}
'nml connactions to end users that you __
{including affiliatas} squippad as Parcantage of (1} that Parcantage of (1) that
broadband over your own local loop Parcantmga of (1) that are billed (or Incorporated connact to residential end -
facllitins ar the aquivalent, ar over UNE  you (Including affiliates) In a sarvice billed) o and  Parcantage of (1) usars and have information °
loops or ather facllitiay you obtainad from  equippad over your own usars by you, or your that connact to transfer retes excesding 200 -

8 unafMilated antity. Do not convert  local loap faciitas or the  affiilatas or agents. (Enter rusidentinl end users.  kbps In both directions.
lines Into § veica-grade-equivalent equivalant. (Entar O ifthe O If tha trus valusis O {Entar O I the trus (Enter O if the rua valua s 0 .
MEASUrS. valys s O parcent.) parcant.) '-=

‘Break down the total connections reparted In {1) to show the non-zere number In wach of the following speed Hers. If tha numbar cf connections n g
particular speed ter ks tero, Inave that data cell biank.

: Connections reported in EACH dats cell balow must aqual the sum of Other Wirsline connections reported in Part Y1 by Census Tract, for that Information
: Gansfer rate catagary, and the sum of ALL data cells balow must aqual the totsl connections reported in (1).

o ~ " informstion tranefer rats to and from the end usar (8 categoring): ' :
© 7 (@ ® (10) (1) (12) (13}
Graster than or  Graater than or  Greater than or  Greater than or  Graater than or  Greater than or

’ Greater U'Iln 400 wqual to 768 kbpa sgqual to 1.5 mbpa squalto 3 mbps  wequal to 6 mbos  aqual to 10 mbps equal to 25 mbps  Greater than ar
Khi uj -and Issn than 1.5 and lessthan 3 and lesa than & and less than 10 and lass than 25 =mnd lass thap 100 . o100

mbps mhps mbps

- Part IIJ\. Local Exchange Telephone Service o -
4] (2 _ (3) S

yoke-grads equlvalent ines you-
providad to unaffilated

i you provided t

- . communications camniers under unaffilated communications fines you provided th
Volce-grade ' - rwsale arrangemants Including, :: carriers under any UNE loop - unafffilated
squivelant lines and - amang othars, commardal . arrangamant whare you did communications
| volca-grade equivelent  agreemants that replaced UNE-P not also provide UNE " carrlers a3 UNE-P, (Do
. wireisss channasly in and resokd services such as locsl  switching for the line. {Do not not convart UNEs tn
" sarvice to your end axchangs, Centrex, and convert UNEs to voice-grade.. volca-grade
 user customers - - channelized spacial access . . - . aguivalents.) equivalents. -

(a) Total auymber, Sse
Insa-ucﬂunl on what to
‘ ~ nclude, _ - ] r—

Lﬂnc-uan-n-n‘l-a—n-‘n F T BN WY, - oy L L JT.) AT SR A A IAAT A




Form 477 Submission for_mpany: Saturn Telecommunication Services... Page 3 of 4

wilich 'you (including
: . aifiliatas) are the
' presubscribad intarstata bong
N distance carrier
:+ {d¥ Parcentuge of {a) used
- far residential sarvica AND for

which you {Incleding
affliates) are the W —

1

|
| presubscribed Interstate long
! distance carriar
{a) Parcantage of (a)
provided ovar your own

¢ (including afMilates) lcent loop ; ]

i facilitiea or the equivatant
() Percantage of (3)
pravided over UNE loops
obtained from an unaffillated
© carrier without wiso obtalining
that carrler's UNE switching
for that Jine
; {g) Parcantage of {a)
- provided aver UNE-Platform
t {but treat commarciat
: sgreaments that replacad
UNE-P as "provided by
rasalling,” balow)
i {h) Percantage of (a)
: pruvided by resslling
unaffillated-carriar services
: Inchuding, among others,
i commarcial agresmants that
\ replacad UNE-P and resold
i sarvices such as lacal
exchange, Centrex, and
channelized spacial accass

{1} Percantaga of (1)

provided over optical Abar at —
_ tha angd ugar premisas .

() Percantapa of (a) —

.mldlﬂ ovar conxial cable at
. tl'lt wod user premiges

- Part V: 2ip Code Information - Local Voice Telephona Service and Interconnected VolP-—mmmmsmssumasa :

If you reported local mxchange telaphone lines In service t¢ your and usar customars, In Part ILA (1), or VoIP subscriptions that -

'Ind users purchased from you, In Part 118 (1) or (2), you must list the S-digit ZIP Codes In the state In which you had end usar ?
lmmmlr! Do not Include sy ZIP Cadan In which you offered your local exchange teiaphons or VolP sarvice but had no and user:
'cummm, and de not Include any out-of-state ZIP Codes.

ETy_pa all fiva digit ZIP codes In the following text box, separated by sither commas, spacas, or carriage meturns:

e Hemaninlramnmte fan rrvrianh/T o A7 nmme AT7 nntiod i AMAmMn1n
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Saturn Telecommunication Services, Inc. d/b/a EarthLink Business
Florida Zips on FCC Form 477
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Fiorida Zips on FCC Form 477




Saturn Telecommunication Services, Inc. d/b/a EarthLink Business
Florida Zips on FCC Form 477
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