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DATE: April 20,2012 

TO: 

FROM: 

Ann Cole, Commission Clerk, Office of Commission Clerk 

Charles W. Murphy, Senior Attorney, Office of the General Counsel 

Administrative Closure of Docket No. 100022-TP: Complaint and petition for 
relief against Image Access, Inc. d/b/a New Phone by BellSouth 
Telecommunications, Inc. d/b/a AT&T Florida. 

Laura V. King, Economic Analyst, Division of Regulatory Analysis 

RE: 

On April 18, 2012, AT&T Florida and New 
they have resolved their disputes. Since there 
the Commission regarding the filing, the 

Should you have questions, please let us know. 
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