
Notice ofDevelopment of Rulemaking 

PUBLIC SERVICE COMMISSION 
RULE NO.: RULE TITLE: 

25-24.745: Records and Reports; Rules Incorporated 

25-24.845: Customer Relations 

PURPOSE AND EFFECT: These rules are to be repealed because they have been made obsolete due to 

implementation of statutory changes to chapter 364, FS, made by the Regulatory Reform Act of2011. 

Undocketed 

SUBJECT AREA TO BE ADDRESSED: Telecommunications regulation 

RULEMAKING AUTHORITY: 350.127(2), 364.337(2),364.604(5), FS 

LAW IMPLEMENTED: 364.016,364.16,364.17,364.18,364.183,364.185, 364.337, 364.602, 364.603, 

364.604, FS 

IF REQUESTED IN WRITING AND NOT DEEMED UNNECESSARY BY THE AGENCY HEAD, A 

RULE DEVELOPMENT WORKSHOP WILL BE NOTICED IN THE NEXT AVAILABLE FLORIDA 

ADMINISTRATIVE WEEKLY. 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE DEVELOPMENT AND A 

COPY OF THE PRELIMINARY DRAFT, IF AVAILABLE, IS: Kathryn G. W. Cowdery, Florida Public 

Service Commission, Office of the General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399­

0850, (850) 413-6216, kcowdery@psc.state.flus. 

THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS AVAILABLE AT NO 

CHARGE FROM THE CONTACT PERSON LISTED ABOVE. 
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Notices Confirmed by ACW 

Notices Submitted to ACW 

ID 
Rule No./ 

Organization 
Rule Title Section Issue Date 

11699866 6/28/2012 FLORIDA PUBLIC SERVICE COMMISSION Meeting 7/13/2012 Vol. 38/28 7/2/2012 

11699963 6/28/2012 FLORIDA PUBLIC SERVICE COMMISSION Meeting 7/13/2012 Vol. 38/28 7/2/2012 

117Q2485 6/29/2012 Florida Public Service Commission Meeting 7/13/2012 Vol. 38/28 7/2/2012 

117Q3649 25-7.038 Response to Commission Staff Inquiries Rule 7/13/2012 Vol. 38/28 7/2/2012 

11703358 25-6.004, ... 
Reference to Commission, Response to Commission Staff 
Inquiries 

Rule 7/13/2012 Vol. 38/28 7/2/2012 

117Q,970 25-4.043 Response to Commission Staff Inquiries Rule 7/13/2012 Vol. 38/28 7/2/2012 

..jt7Q6656 25-24.745, ... Records and Reports; Rules Incorporated, Customer Relations Rule 7/13/2012 Vol. 38/28 7/2/2012 

Notices Confirmed bV ACW 

Rule No./
ID Rule Title Section Issue Date

Organization 

None 
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