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Dear Mr. Lews:

Enclosed is a copy of the Staff Recommendation filed in this matter on September 6,
2012 . The Commission is expected to consider this Recommendation at its September 18, 2012

Agenda Conference which will be held in Room 148, Betty Easley Conference Center, in
Tallahassee beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference,
as we cannot state the exact time at which this item will be heard. You are welcome to come to

this Agenda Conference and observe and/or participate in the discussion of this item. If you
have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

Ralph R. Jaeger
Senior Attorney
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eland, FL 32724 DISTRIBUTION:

Re: Docket No. 120057-EI - Complaint of Jonathan V. Mauk against Progress Energy
Florida, Inc.

Dear Mr. Mauk:

Enclosed is a copy of the Staff Recommendation filed in this matter on September 6,
2012 . The Commission is expected to consider this Recommendation at its September 18, 2012,

Agenda Conference which will be held in Room 148, Betty Easley Conference Center, in
Tallahassee beginning at 9:30 a.m.

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference,
as we cannot state the exact time at which this item will be heard. You are welcome to come to
this Agenda Conference and observe and/or participate in the discussion of this item. If you
have any questions, please feel free to call me at (850) 413-6234.

Sincerely,

/
Ralph R. J4eger '

Senior Attorney
RRI:th
Enclosure
cc: Office of Commission Clerk (w/o atachments)
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Dorothy Menasco

From: Dorothy Menasco

Sent:  Friday, August 03, 2012 8:36 AM ,

To: Ralph Jaeger PAR'FIES
Cc: Hong Wang; Matilda Sanders; Nonnye Grant, Marguerite McLean

Subject: RE: Correction of Docket Title in Docket No. 120057-El, Mauk Complaint against Progress

Ralph,

Thank you for bringing this to our attention. We have updated Mr. Mauk's name per your
information below.

For future reference, requests for changes to contact information (name, address, phone/fax
numbers, etc.) can be forwarded to clerk(@psc.state.fl.us and it will be handled accurately and
efficiently. Hope that helps.

From: Marguerite McLean

Sent: Thursday, August 02, 2012 5:47 PM

To: Dorothy Menasco

Ce: Ann Cole; Dorothy Menasco; Hong Wang; Ralph Jaeger; Ruth Nettles; Matilda Sanders; Nonnye

Grant
Subject: RE: Correction of Docket Title in Docket No. 120057-EI, Mauk Complaint against Progress

Dorothy.

ran out of time.

Can you please respond to Ralph Jaeger.
Thanks.

Marguerite H. McLean

Records Technician

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Qak Boulevard
Tallahassee, Florida 32399-0850
850-413-6824

From: Ruth Nettles

Sent: Thursday, August 02, 2012 3:38 PM

To: Marguerite McLean

Cc: Ann Cole; Dorothy Menasco; Hong Wang; Ralph Jaeger

Subject: FW: Correction of Docket Title In Docket No. 120057-EI, Mauk Complaint against Progress

Marguerite, please see Ralph's request.

Thanks, Ralph.

Ruth

BRESEERT NUMRIR T AT
From: Ralph Jaeger
Sent: Thursday, August 02, 2012 3:36 PM 85268 AUG-3
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To: Ruth Nettles
Subject: FW: Correction of Docket Title in Docket No. 120057-El, Mauk Complaint against Progress

Hong and Dorothy are out -- please see below.

From: Ralph Jaeger

Sent: Thursday, August 02, 2012 3:14 PM

To: Dorothy Menasco

Cc: Hong Wang

Subject: Correction of Docket Title in Docket No. 120057-EI, now states complainant is Jonathan W. Mauk against Progress

| have been advised by Mr. Mauk that his middle initial is "V." and Not "W." What do | need to do to correct?

8/3/2012



