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Re: Your Complaint Against Progress Energy, Docket Number 120176-EI 

Dear Mr. Smallakoff: 

As you are aware we received your written complaint on June 19,2012. Since then we have 
received no further infonnation from you supporting your initial complaint or addressing Progress 
Energy's response filed on June 22, 2012. Before the Commission staff presents its recommendation, 
we would like to remind you that you have the opportunity to present any infonnation or statements 
which you believe will support the claims made in your original complaint. We would ask, however, 
that you submit any and all information or statements no later than November 2, 2012. Please note 
that while the Commission staff may gather its own information, this is an excellent opportunity to 
present information which you believe is relevant and supportive of your complaint. 

You should submit any infonnation or statements in support ofyour complaint to the attention 
of Ms. Ann Cole, the Commission Clerk, and please reference your docket number (120176-EI) in 
your correspondence with our office. In the mean time, please feel free to contact me at any time 
should you have any further questions. 

Sincerely, 
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UMichael Lawson; 

Senior Attorney 
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cc: Ann Cole, Office of the Commission Clerk 
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