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Eric Fryson 

From: WOODS, VICKIE (Legal) [vf1979@att,com] 

Sent: Thursday, December 06,20124:34 PM 

To: Filings@psc.state,fl.us . 

Subject: 000121A-TP AT&T Florida's Letter to Ms. Cole providing notice of changes to its Operations 
Support System ("OSS") in the SE Region 

Importance: High 

Attachments: EAST-#1 051806-v1-000121 A-TP _Revisions_to _ SQM_Planj. PDF 

A. 	 Vickie Woods 
Legal Secretary to Suzanne L. Montgomery and Tracy W. Hatch, 

BellSouth Telecommunications, LLC d/b/a AT&T Florida 
150 South Monroe, Rm, 400 
Tallahassee, FL 32301-1558 
(305) 347-5560 
vf1979@att,com 

B, Docket No. 000121A-TP: In Re: Investigation into the establishment of operations 
support systems permanent performance measures for incumbent local 
exchange telecommunications companies (BellSouth Track) 

C. 	 BellSouth Telecommunications, Inc. 
on behalf of Tracy W. Hatch 

D. 13 pages total in PDF format (Letter, Certificate and Attachments 1 and 2) 

E. BellSouth Telecommunications, LLC d/b/a AT&T Florida's Letter to Ms. Cole providing notice of 
changes to its Operations Support System ("OSS") 

in the Southeast Region 

.pdf 
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AT&T Florida T: (850)577-5508~at&t 
150 South Monroe Street thatcb@attmm
Suite 400 

Tracy W. Hatch iallahassee, fL 32301 
General Attomey 

December 6, 2012 

Ms. Ann Cole 

Commission Clerk 

Office of the Commission Clerk 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

Re: 	 Docket No. OOO121A-TP 
In Re: Investigation into tbe establishment of operations support 
systems permanent performance measures for incumbent local 
exchange Telecommunications companies (BeIlSouth Track) 

Dear Ms. Cole: 

BeliSouth Telecommunications, LLC dlb/aAT&1' Florid~ ("AT&T Florida") 
bereby provides notice that AT&T Florida has recently implemented certain changes to 
its Operation Support Systems ("OSS") in [he Southeast region. Specifically. as of 
August 31 , AT&T retired the Loop Maintenance Operations System (nLMOS") interface 
that stores the assignment and selected accOunt information for use by downstream OSS 
and AT&T personnel during provisioning and maintenance activ.ities. As a result of the 
retirement of LMOS. this completes the migration to the Work Force 
Administration/Control C'WFAIC') System interface. Also incJuded in this migration is 
the Network and Services Database ("NSDS") which serves as the database for WFA/C 
and is a central database forcustomerci.rcuit and services information. These changes 
to AT&T Florida's OSS do notsubSlantively change the SQM Plan. The changes are 
made in accordance with the Administrative Provisions of the SQM Plan approved by the 
Commission pursuant to Orders Nos. PSC-10-545-PAA-TP and PSC-IQ..0652-CO-TP. 

Although the OSS changes do not substantively change the SQMPlan, the SQM 
Plan documentation must be updated to reflect the retirement of the LMOS interface. 
Accordingly. AT&T has made minor, administrative updates to the SQM Plan 
documentation. For the Commission's convenience, a red-Hned version of the pages of 
the SQM Plan which have been updated is incJuded in this filing. (Attachment 1). In 
addition, the updated SQM Plan will be available for reviewal the following website: 
httn:llpmap. wholes,ale.atl.com/contentJdocumentation.aspx..lt is important to note that 
from a performance measurement perspective. the migration to theWFAlCinterface· will 
have no impact on the creation or review of trouble tickets within measures currently 
contained in the SQM Plan .. 
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Interested parties, including Competitive toea! Exchange Carriers ("CLECsn 
). have been 

advised ofthese changes through standard CLEC communications, including monthly Change 
Control Process ("CCP") meetings and the attached Acccssib1e Letter (hAL"): CLECSEll-2JO 
(dated December 12.2011) (Attachment 2). 

If you have any questions regarding the administrative changes to theSQM Plan} please 
do not hesitate to contact Tracy Hatch at (850) 425-6360 or MaryRose Siriani at (850) 577-5503. 

Enclosures 

cc; 	All Parties of Record 
Gregory R Follensbee 
Suzanne L. Montgomery 
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I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

Electronic Malt this 6th day of December, 2012 to the following: 

Adam Teitzman 
Pauline Robinson 
Staff Counsels 
Rorida Public Service 
Commission 


OffICe of the General Counsel 

2540 Shumard Oak Boulevard 

Tallahassee. FL 32399"()850 

Tel. No~ (850) 413-6175 

Fax. No. (850) 413-6250 

ateitzmaOpac,stme.fI.us 

DevansODSg.state.fl.\Js 


Mart< long 
Florida Public Service 
Commission 


Office of Telecommunications 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399"()850 

Tel. No. (850) 413-6818 

mIonqOpsc.state.ft.us 


Peter Dunbar/Howard Adams 
PennJngton, Moore. Wilkinson, 

BeU & Dunbar; P.A. 

Post Office Box 10095 (32302) 

215 South Monroe Street. 2nd Floor 

Tallahassee, FL 32301 

Tel. No. (850) 222-3533 

Fax. No. (850) 222·2126 

pelerOoenninatonlawfimLcom 


David Konuch 
Senior Counsel 

Regulatory law & Technology 

Florida Cable Telecomm. Assoc. 

246 East 6th Avenue 

Tallahassee. FL 32303 

Tel. No. (850) 681-1990 

Fax. No. (850) 681..9676 

dkonuchOfctacom 


Douglas C. Nelson 

Sprint Nextel 

233 Peachtree Street. NE 

Suite 2200 

Atlanta. GA 30303 

Tet. No. 404649-0003 

Fax No. 404 649..()009 

QQuQIis.c.nefsooOsorintloom 


Vicki Gordon Kaufman 

Keefe Anchors Gordon & Moyle P.A. 

The Perkins House 

118 N. Gadsden·St. 

Tallahassee. FL 32301 

Tel. No. (850) 681-3828 

Fax. No. (850) 681-8788 

ykaufmaDOmoyletaw.com 


Dulaney Q'Roark III (+) 

Vice Pres. & Gen. Counsel - SE Region 

Verizon 

5055 N Point Parkway 

Alpharetta. GA 30022 

Tel. No. (B7S) 259·1449 

Fax No. (678)259-1589 

De;ORoadc,Overizon&gm 


#502166 
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D. Anthony Mastando 

Earthlink Business 

VP-Regulatory Affairs 

Senior Regulatory Counsel 

5te400 

7037 Old Madison Pike 

Huntsville, Al 35806 

Tel. No. (256) 382-3856 

Fax No. (256) 382-3936 

tony.mastandoOd.eltacom.com 


MegaPath Corporation 

Ms. Katherine K Mudge 

2111 West Kramer lane. Suite 100 

Austin.TX 7875&-4288 

Tel. No.: (512) 794-6197 

Fax No.: (512) 794-6006 

katherine.mydae0meqaoath.oom 


Cbeyond Communications, LLC 

Charles E. (Gene) Watkins 

320 Interstate North Parkway 

Suite 30 

Atlanta. GA 30339 

Tel. No. (678) 370- 2174 

Fax No. (978) 424-2500 

gene.watkins0 cbevond.net 


tw teleoom of florida, I.p. 

Carolyn Ridley, VP Regulatory' 

2078 Quail Run Drive 

Bowling Green, KY 42104 

Tel. No.: 615-584-7372 

Carolyn.Ridley01Wttlecom·22fD 


Matthew J. Feil 

c/o Gunster Law Firm 

215 South Monroe Street, Suite 618 

Tallahassee, Fl32301 

Tel. No.: (850) 521-1708 

Fax No.: (850) 576-0902 

mfeilOgynster.com 


Law Offices of Alan C. Gold. P.A. 

Alan Gold 

1501 Sunset Drive Second Floor 

Coral Gables, Fl33143 

Tel. No. (305) 667-0475 

Fax. No. (305) Ssa.o799 

aaoldOacgoldlawtCQm 

Represents STS 


Windstream NuVox Inc. 

Bettye J. Willis 

13560 Morris Road, Suite .2500 

Milton, GA 30004-8508 

Tel. No.: 501-748-5692 

Fax No.: 501-74&-7996 

~.i.WiIliS.windstmJm.com 

fA {ti~--
...... T1!$. Hatch 

(+) Signed Protective Agreement 
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Effective Date: November 1, 2010 September 1,201.2 

Attachment 1 



atBtt 
Docket No. 000121A-TP 

Florida Performance Metrics Introduction 

November I. 20W Thill version of tho SQM moo~ tho changes to the FL .PAPdfn:cted by tho 
FPSC in Order No. PSC·)O-0S4S·PAA-TP issued on August 2S, 2010. Docket 
No. 000t21 A TP. amhs confirmed by Consummating Order No. PSC-l(1.()652
CO·TP. issued by the t"PSCunOctob«29, 2010. 

Effective Date: NCWembef 1, 2Q10VersJon 6.01G 4 
Semembf!{ 1,2012 
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Docket No •.000121A·TP 

Florida Performance Metrics Maintenance" Repair 

M&R-4 [PRT]: Percent Repeat Customer Troubles withIn 30 Calendar Days 
Definition 

Thill .report mC'.Osures the pcrcentllge of cu1!tomcrlroublc reports received within )0 calendar days ofaprevious trouble report. 

Exclusions 
• Trouble fickets canceled at the CLEC request 
• AT&T trouble reportsassocilUoo with internal or Itdministrutive service 
• Customer Provided .Equipmcnt (CPE) or CLEe f.quipment Troubles 
• Infumwional Tickets 
• 	 Troubles outside of AT&T's control 

- A cut or damaged cahk\ caused by other than AT&T employeca or contractors 
- Troubles: caused byvartdaltsm/(hcfllootor act'idcots or pClroleumlebemicaloccidents caused bypartres other thnn AT&T 

Business Rules 

Customer trouble reports ronsidered for this IllCaSute are tnose on the satnlilli.neleitcuil. received withIn J{I calendar days of at! original 
Cli$tOmrCr trouble report. C.andidates for tbis measure arc determined by tlSlng ej~\I' 1.119 'IJ!~ tJ"f" hm U to!; or the 'closed dDtc' 
from WFA ofthe first lrmtb1e. and the 'received date' ofthe next trouble. 

Calculation 
Peaunt Repeat Customer Troubles whldn 30 CaJemIllr Days: (0 f h)x 100 

• 	 a'" Count of repeat customer troubl"rcports, within acontinootlS 30 calendar day period 
• 	 b '" Total customer troubl~ reports deared Of closed in the reporting period 

Report Structure 
• 	 DispatcltfNou-Oillpllich (except trunks) 
• 	 GLEe Specific 
• 	 CUte Aggregate 
• 	 AT&T Aggregate 


Geographic Scope 

• State 

SQM Disaggregation. Analog/Benchmark 

SOM Level of Disaggregation 
• Resa.1~ Residence (Nun~Dcsign) ....................................................Retail Residencc (Non·Dcsign) 

• Resale Business (Non·tlesign) ........................................................ Retaii Business (Non-Design) 

• Resale Design ..................................... .,. .. " ......... "'...........................RetailD\.-sign 

• 	 UNE Anlllug Loop (Design) ........... " ........................ " ....................RI.'tail Residence. Business and Design (Dispatch) (Excluding 

Digital Loops) 
• 	 UNE Analog Loop (Non.DesignL .......................................... m.Retail Residence and Business ~ POTS (Excluding Switch 

Based Featare.Troohles) 
• UNEDigital DSl ...................................................... " ...Relail Digit31Loop.~DSl 


• UNS EELs .."'...............................................................................Retail DStlDSJ 

• UNE xDSt (HOst, AOSL. VCL. and Line Splitting) ...... " ........ ADSL ProvidOO 10 Retail 

• UNE ISDNIUDCJIDSL ................................................................"RetailISDN - URI 

• UNa 01herDcsign ........................ " .........: .................... "h.............DiagntlStic 

• UN!:! Other Non-Dcsign ........ "'.." .......................... , ..., ................. , Diagnostic 

• Local.ln~tion Trunb ....» .................................................Parltywith R.otoiJ Trunks 


45 EffectIVe Date: N9\."9mbw 1. ag~g 
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Docket No. 000121A-TP 

Florida Performance Metrics 	 Maintenance &RepaJr 

M&R..5 COOS]: Out of Service (OOS) > 24 Clock Hours 

Definition 
This report measureslhe mllOunt ofOUI ofServicc Customer Troubles (no dial 1000. canootbe called. or eannot callout) and is represented 
as a percentage ofTotal OOS Customer T rouhlC$ clctlred in excess of24 clock hours. (AU duaign service troubles ate oonsidcred to be out 
ofservicel. 

Exclusions 
Trouble reports ClUlCCled 8t the (LHe request 
AT&T trouble reportS associated with administrative service 

• 	 Customer PnwidOO Equipment (CPI~) or (tEe Equipment Troubles 
• 	 Informational Tickets 
• 	 Troubles outside ofAT&T's wntrol 

- A cut or damaged cable, caused by otber than AT&T employeua or contmclonl 
- TrOUbles caused by vandalism/theft, motor accidenlS or petf(llcumlcbernical accidcnlS caused by partics other than AT&T 

Busine" Rules 
Customer trouble reports that are out ofscrvice and cleared in excess of24 clock bours. The clock starts when the customer troubJe tepI.1rt 
is created in ~W.FA and is wunlod if the elapaed time exceeds 24 clockhouro. 

Calculation 
Out ufSeniee (oo.~) > 24 Clock Boun" (n I b) x 100 

• 	 us TotalCle8red CustotnerTroubles 008 > 24 clock hours 
• 	 .b "" Total OOS Customer Troubles in reporting period 

Report Structure 
• 	 Dispatch/Non-Dispatch (except trunks) 
• 	 CT.EC Specific 
• 	 CUiC Aggregate 
• 	 AT&T Aggregate 
• 	 Gcugraphic Scope 

•State 

SQM Disaggregation - Analog/Benchmark 

$QM Level of Dtlaggregation 	 saM AnalogJBenchmark 
• 	 Resale Residence (Non.Design) ..... .,...,,,.,. ....... ,, .... , ..................... Retail Rcsidcocc (Non-Design) 

• 	 Resale Business (Non-Ocsign) ...•." ... " .......................... * ............Rctail Business (Non-Design) 

• 	 Resale Dcsign..............,.............................. ,. ...... m ...... ,.................Retail Design 

• 	 UNE Analog Loop (Design) ., ....................... ., .............................. Retail Residence. Business and Design (Dispatch) (tixe1uding 


Digital LooP!;) 
• 	 liNE Analog.Loop(Non-Ocsign) ............................... ,................RctaH Residence and 8usiness - POTS (.&cluding:8wiicb 

Ba..'Ied Foatum TroublC$) 
• 	 UN!! Digital Loop >= OS 1... ........................................................ Relnil Digita) Loop >= DS1 

• 	 UNE EELS .................................................................................... Rl.1tail·OSl/OS3 


UNtJ xOSL (HOSL, ADSl. Uel and line Splitting) ................. ADSLprovidcd to Retail 

.. liNE ISONIUDClIOSL..................................,............................Relail ISON SRI 

.. UNEOlher Design ..................................................... , .................. DiIlgnostic 

" 	 UNE Other Non~Oesign........h .................................. , ...................Diagnostic 


toea) Interconn~ioo Tronks.......................................................Parity witb ReUlilTrunks 
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DacketNo.000121~TP 

Florida Performance Metrics Appendix A:GJossary of Acronyms and Terms 

LFACS 

Loop F~ Assigntncnt and Control System - Databuc offncilities inventmy and assignment informati()ft, 


LIDB 

Une Information Database - Conmins information about the user's tailing card and other billing Uatu. 


~ 

L!:loft MlHllfllifllllwe Qf*ellitisa"~~nl .:\6 P.Tili:'f ~~jeRs (;~i;tem ·~·91!)_ ttWII aiY!iii~mt.\'fl1 004 ii<!'lee400 1i1Ml1m1 ifliem;ofl;lft mr 
~ lIy ,JIlWMI(\1I\m1 m:s as A:r&~r ftetllGft991 ooriftg pml.'ilrll\JsRl!laaa raar!lt\l!\iIIlee_~'I~ 

1,I4I~uoaT 

l,tl4lf) M!litllt""!1~ Opemtioo9 8>?~i~IItI'}'le9t C'~HeI' 

LMU 
Loop Make-up - The.physicol eharoctcrimcs ofthe loop facilities:. starting lit an .fLOC', ccntml office and ending at the serving 
distribut.ion terminal. 

I ..MI1S) 

Loop Make-up Service Inquify - The form submitted by the CLF,c to obtain the loop make-up infurmation, 


LNP 
Local Number Portability - In the context of this document, the capliliHity for a subscTibet to retain their current telephone number as 
they transfer to II different local scrviccprovidcr. 

LNP Gateway 
Local Number Portability (gateway) • A system that provjdes bolh imernal and external 1rommunications with varioU5 inlerfaces and 
processes including: 

( t) Linking AT&T 10 the Number Portability Administration Ulnter (NPAC). 

(2) AJlowing for inler-oompany oomlnunicati~)fi!l between-AT&T and the CLECs for clc(.1mnic on:Iering. 

il} Providing interface between NPAC .ond AIN SMS for t.N P roUling processes. 

Loops. 

Trnnsmission pnlhs limn. tbe centrllioffice to the customer premillCs. 


LRN 

Location Routing Number - A IO-digil numher which routes calls to the appropriate cod·w;c:r's ported telephone number. 


1.sA. 

Local Service Requ¢!.t" Arequest &om Il CLEC for local resale· service or unbundl(.>d network elements. 


M 

MalatenlMe &, Repair 

Thepl'l>CCSS and function by which trouble repom arc sent to ATAT ftlld the relate(,! service problems are resolved. 


MARCH 
AT&T ()pemtions System which nccepls service ordcl1lllnd other data, Interprets the coding conmined in the service order image, and 
comtrucl:s the &'))CCUic switching sysll.lm ~t ohMgc comlnMd messages for .inpot inlO end office switches. 

N 

NBR 

Version 6.01.0 70 Etfectfve Date: Ne'.'eml:ler1; 2'040 
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DoCket No. 000121A-TP 

Florida Performance Metrics Appendix A: Glossary of Acronyms andTenna 

New BWlin($S Request- Process requited by AT&T forCLECs to initiate a service, whiehi& not included within its interoonneetioo 
agreemenf., 

Ne 
No Circuits - All circuils busy lIIloonnccment. 

NMLI 

Native Mode LAN Interconooction- An inln!LATA, sharOO fiber-baserl,LAN imer-netWorking service. 


NPA 

Numbering Pion Area - Area Codepurtion of11 lelephone numb".,. 


NXX 
The cxdwlgc portion ofa telephone number. TheUrst three digjlllin a locallclcpbooo number which identify fh¢$p¢(lific tl:llepbone 
company ccntml office serving that n~, 

o 
ORF 
Ordering and Billing Forum Adapter-Provides gateway botwecn XML Gateway/COBRANerigate and tbcWtloUS UIS systems to 

retrieve prc-ortler data from legacy systems. 

Ordering 
l'bcptoccss and functions where resale servkcs or unbltudloo nt'twork cJcmentlilire ordered from AT&T, as well as the process by 
which an LSR Of ASRis placed with AT&T 

Orderlag l.nterfAce Gateways 

Gateways for CLHCs to submit L.CSRs elootroniwlly 


Order Types 

The following order types are used in this docwru:nt: 


(I) 	 T - The "ttl"pmtion of II I.lbIIIlgc ofaddress. This Order Type is used 10 conneet main service at a new address when a 
CUiUOOlcr moves from 000 address to another in ony ofthe nine stutes within too AT&,. region. A T Order Type is always 
pared with an h}l" OrdcrTypc whiCh wilt hove the same telephone number following lhe "F" Order Type Code unless the 
orders are within ditlerout tenlrnl offices. 

(2) 	 N- Orden; establishing a new account. Also, this Ortler Type Code is /XClI$ionlllly used when c/'langingUuIn ('(Ie type of 
$ystem to another. such as when changing from PH" to Centrex. 

(3) 	 C - Order Type used for ~ following conditions: chllllgcs or j'Y.u1ial ~jQns of service or equipment; change of 
telephone number, grade or elass uf main line, additional Jines. auxiliary Jines, PBX tl'Unksand statiollll; addition of trunks 

. 	 1)1 lines to existing accounts; move ofequipmcnt(othel than change ofaddress); temporary SUSpens1M and resIonItion of 
service at customer '5 request. 

(4) 	 it· Order Type u,..oo fot the fbJJ(fwing conditions: additionll, removals or cbangcs in difC(.'tory listings; responsibility llbange 
orden;., addition, removalur changes in directory and billing infunnation; other n..'<:Ord corrections where no field work }!l 
invt,1vcd, 

Version 6.010 71 Effective Date: .Ng'Jamtler 1. 2010 
September 1. 2'112 
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Florida Performance Metrics Appendix C: OSS Interface Tables 

Table 5: Legacy System Access Times for M&R (TAFt) 

System A"&T Count 
&CLEC < .. to 

CRIS x x 
9bi+W 14 * 9bR ~ ~ 

bMGS )! )! 

bMOSuPG " " LNPGateway x x 
MARCH x x 
OSPCM x x 
Predictor x x 
SOCS x x 
NIW x x 

Effective Date: NO\IQm96f 1,3010Version 6.010 77 
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Docket No. 000121A-TP 

Florida Perforrnanclt Metrics Appendix C: OSS Interface Tables 

OSS-2 (IA]: OSS Jnterface Availability (Pre-OrderingiOrderingIMaintenance 
& Repair) 

OSS Table 1: SQM Interface Availability for Pre-OrderingiOrdering 
OSS Interface Availability Application Applicable to % AvaUabillty 

LEX..............................................................................CI.EC.,' ...........................................11: 


LASR .......................................................................................,,,.... (;L£(; .............................. " ................. .., .... " 

WfM" ••.• " ................"",,...........................................CtHC..................................."" .. ,."x 


OB1".... " ................................ , ................................... CLI::C............................................. III 


Enhanced Vorigale........ , ..................................., ............CLEC...
n ........................ , ......... " ••••• 


lESOO .............................................................. " ..... , ...................... CLEC , ..................................................... .,)( 

tNI) C.ateway ........................................ " ....... , ................................ CLEC ................,....................................... x 

XML Gateway...................................... ,., ... , ..................CLEC................... , ........................ x 

COO.............................................................................................m.CLEC ...................... "' ............................... lC 


500............................ .., .................................................................. CLEC ........................................................ It 


OOE...............,..................m ........................................... , .......... CLEC/AT&T ....................._m........................ x 

SONGS ............._m.......................................... a ....................M •• CLEClA T&'f .................................................. " 

ATLAS/COF.l ................................. , ........................................ CLBCJAT&T .................................................. " 

BOCRISfCRIS...........................................................................Ct.ECJAT&T .......m .........., ............................. x 


DSAP .............................................................................. , .......... CLEC/AT&T..........m , ...................... x
.............. 


RSAO , ....................................................................................... ClEClAT&T .................................................. x 


S<>CS .........................................................................................Cl.EC/AT&T ........................... "" .............. » ... l!: 


LfACS ....................................................................................... CLEC/AT&T ...................................... ' ...m ...... X 


RNS .................................................................................................AT&T........................................................ x 

ROS ......................................................................... , ........................AT&T........................................................ x 


ass Table 2: SQM Interface Availability for Maintenance & Repair 

OSS Interface % Availability 

AT&TTAFr ...............................H> m " ....................... x
........... .................... ...· 


CLECTAFJ ......................................................................................... It 

CLEC HBT A .......................................................... " .............. , ......... m.X 


AT&T & CLEC 

CRIS .................... " ..................... , .......................................... , .., .......... x 

~nf)S:f:,,==·'·c'm==~:"".""·:·.·:,~"·":"""'.,.,., .... :':':':':':'C","""N<!':'!',"!':':':":Y!''':':C'",rlt 

l.NP Gateway ..................................... , ...... " .......H X
..................,............. 


MARCH .............................................................................................. x 


OSPCM.......................... , ..................................................................... x 

PREDtCTOR.,............................................................ , ......"'................ " 


SOCS ................................................................................................... )( 
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Accessible Letter 


barna, florida, Georgia, Kentucky, louisiana, Mississippi, North CaIoIina, 
lith carolina and Tennessee 

:r&:r Alabama, AT&T florida, AT&T Georgia, A:r&T Kentucky, A:r&T 
ulsiana, AT&T Mississippi, AT&T North carolina, AT&T South carotina 

nd AT&T Tennessee (collectively referred to for purposes of this 
ble Letter as "AT&T Southeast ion" 

from LMOS to WFA C 

Effective January IS, 2012, AT&T Southeast Region will begin migrating inventory records and 
tlcketingfunGtionality from LMOS to WFA/C. This change will not alter the creation or review of 
trouble tickets. The migration will be Implemented In a phased approach and is targeted for 
completion by June 1, 2012. 

Please direct questions to the CLEC User Forum mailbox above. 

Attachment 2 


