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"*~Kenneth J. Plante, Coordinator Z -.. 
Joint Administrative Procedures Committee N 

Room 680, Pepper Building 
111 W. Madison Street 
Tallahassee, FL 32399-1400 

RE: Docket No. 120265-TP; Rules 25-4.034, 25-4.0341, and 25-24.825, F.A.C. 

Dear Mr. Plante: 

Enclosed are the following materials concerning the above-referenced proposed rules: 

1. 	 A copy of the proposed rules. 

2. 	 A copy of the "E-Tariff Filings User Notes," which are incorporated by reference 
into proposed Rules 25-4.034 and 25-4.0341, F.A.C. 

3. 	 A copy of the F .A.R. notices. 

4. 	 A statement of facts and circumstances justifying the proposed rules. 

5. 	 A federal standards statement. 

6. 	 Statement of Estimated Regulatory Costs for the rules. 

If there are any questions with respect to these rules, please do nothesitate to call me at 
413-6224. . 
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25~4.034 Network Access Tariffs. 

(1) Pursuant to Section 364.163, F.S., E}wept to the e}cteRt othef'Vlise pemrltted b:y 

SeetioR 364.05 1 (5)(a), F.S., each local exchange telecommunications company shall maintain 

on file with the Commission tariffs which shall set forth all intrastate rates, terms and 

conditions and eharges for network access eustemer services..., the classes and grades of 

serrice available to subscribers, the COtlditiORS and eiroumstanees under which service '11iU be 

famished, and aU geReral Mes and reguiatioftS governing the reiatioR of customer and 

compan:y. 'I'lle rates and eliarges for CORtraet service at'f&BgemeRts for an individual eustomer 

Reed Rot be filed where the company's tariffprovides a description of the cifeWBstaRees under 

which sueli arFaagemeRts are offered for specified tariffed services. 

(2) Filing shall mean received by the Office of Telecommunications office ofthe 

DivisioR of Regulato£)' Aaalysis during normal business hours. Any tariff received by the 

Office of Telecommunications Division ofRegulato£)' Analysis after 5:00 p.m. shall be 

considered filed on the next regular business day. All proposed changes to an existing tariff 

shall either be filed that are submitted by hard copy with shall be directed to the Director of 

the Office of Telecommunications, Division ofRegulato£)' Analysis, Florida Public Se!Vice 

Commission, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399~0850 or shall be filed 

electronically pursuant to the instructions set forth in the "E~Tariff Filings User Notes," which 

are incorporated herein by reference and which are available at: [hyperlink]. These 

instructions can also be accessed from the Commission's website at 

http://www.psc.state.fl.us/utilitiesltelecommletariffs/userinfo.aspx. Hard copy filings and 

shall include an original and one (1) copy hvo (2) copies of each revised tariff sheet. A letter 

of transmittal shall accompany each tariff filing, which lists the included sheets. by sheet 

number and revision level as specified in paragraphs Q 6)(c)~(e), and gives a brief description 

of all changes. If acknowledgment of a hard copy filing is desired, the letter of transmittal 
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from existing law. 

~ 1 ~ 

http://www.psc.state.fl.us/utilitiesltelecommletariffs/userinfo.aspx


5 

10 

15 

20 

25 

1 

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19. 

21 

22 

23 

24 

shall be sent in duplicate with a request that the duplicate be returned and a postage paid 

envelope shall be provided for that purpose. 

(3) Network access tariffs shall comply with the following conventions: 

Ca) Each sheet shall have a left-hand margin of at least 3/4". All sheets and copies must 

be clear and legible. Tariffs shall be in loose leaffonn on 8 112" x 11" sheets, typewritten on 

white paper, using one side of the paper only. 

(b) Each sheet shall bear the name of the company, as certificated with the 

Commission and the effective date of the sheet. 

Cc) Every sheet in the tariff shall be numbered. 

Cd) Each sheet in the tariff shall be marked "Original Sheet" in the upper right-hand 

comer of the sheet. As an example: Original Sheet No.4, or Original Sheet No. 5.2. 

ee) Revised sheets in the tariff shall be marked with the number of the revision in the 

upper right-hand comer and the number of the sheet it replaces. As an example: First Revised 

Sheet No.4, Cancels Original Sheet No.4. 

CD The network access tariffs shall contain at a minimum the following: 

1. Table of Contents and Index. All network access tariffs shall have a table of contents 

identifying the page location of each section in the tariff. 

2. Symbols Used in Tariff Filings. All symbols shall be defined in the network access 

tariff. Symbols used to indicate rate changes shall appear on the right hand side of each rate 

change sheet on the same line(s) in which any change has been made. If three or more 

consecutive lines of text are affected, one symbol shall be placed on the right hand margin on 

the first and last lines with a vertical line connecting the two symbols. Two or more symbols 

shall be placed next to each other on any line with multiple types ofchanges. 

3. Technical Terms and Abbreviations. This section shall contain all company-specific 

technical and special tenns and abbreviations used in the network access tariff. 'gaeh eompa:B:Y 
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shall file, as an integral )9M of its tariff, ma)9s defining the eJEehange service areas. These ma)9s 

shall delineate the boundaries in saffieient detail that they may be located in the field and shall 

embraee all territory included in the eertifieate of eonvenience and neeessity. 

(4) Eaeh teleoonununications eOffi)9any shall make available for fJUblic ins)geation Uj)on 

reEIuest, either a )9rinted oO)9Y or an electronic cOflY of its retail tariffs. 

(5) Companies shall charge only the rates and credits contained in their tariff. Ifa 

com)9any desires to deviate tem)9orarily from its normal tariffed rates and cred:i:fs, the oompany 

shall file a single tariff change refleating the conditions of the tem)9orary tariff eba:nge. Sueh 

tariff )9roYision shall include the heading "PTomotion," and shall state the name of the 

)9romotion, a s)geeifio desori]9tion of the tariffed seMoe(s) in'/olved, including all a')9)9lieable 

rates, benefits, terms, and conditions, and the beginning and ending dates of the )9fomotion. 

(6) Tariffs shall eom)9ly with the follmving conventions: 

(a) Eaoh sheet shall ha'/e a left band margin of at least 3/4". All sheets and cO)9ies must 

be olear and legible. Tariffs submitted in bard oO)9y form shan be in loose leaf form on 8 112" 

x 11" sheets, ty)gevlritten on 'l{hite )9a)ger, using one side of the )9a)ger only. 

(b) Each sheet shall bear the name oftae eompany, as eertificated wita the 

Commission, the name and title of the issuing officer, and the effeeti'/e date ofthe sheet. 

(0) w.'ery sheet in the tariff shall be ftWllbered. 

Cd) Each initially a)9)9fo't'ed sheet in the tariff shall be marked "Original Sheet" in the 

uwer right band eorner of the sheet. As an eXaIn)91e: Original Sheet No.4, or Original Sheet 

No. 5.2. 

(e) R~'/ised sheets in the tariff shall be marked '",ith the number of the fO'lision in the 

UfJ)ger right band comer and the number oftae sheet it fe)9laces. A_s an exam)91e: 

First Revised Sheet -No.4 

Cancels Original Sheet No.4 
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(£) The tariffs shall contain at a minimum the follo'Ning: 

1. Table of Contents and Ind6*:. All tariffs shall haye a table of contents identifying the 

page location of each section in the tariff. Each section shall also be individually indexed by 

sl:ll:Jj ect. 

2. Symhols Used in Tariff Filings. Symbols used in any proposed change to the 

6*:isting tariff skU appear on the right hand side of each sheet on the same line(s) in 'llhieh 

any change has beeR made. If three or more consecutive lines are affected, one symbol shall 

be placed on the ft:rst and last lines vAth a Yfterticalline connecting the two symbols. To.ve or 

mOFe symbols shall be placed next to eaoh other on any line vlith multiple types of changes. 

The symbol page shall identify all symbols used in the tariff. 

3. Technical TSfHis and AbbFe"/iations. This section shall contain all tech.-lical and 

special tefffis and abbreyiations used in the tariff. 

(7) With each. filing, the oompany shan proyide a coded oopy of each tariff sheet filed 

shovlin-g ohanges to the existing tariff sheet. Changes shall be indicated by inserting and 

underlining ne'l{ ·.verds; words to be deleted shall be lined through vlith li;'pheRs. 

Rulemaking Authority 350.127(2),364.01 FS. Law Implemented 364.01.364.04,364.163 FS. 

History-New 3-31-76, Amended 11-29-82, Formerly 25-4.34, Amended 9-13-88, 4-16-90, 3

10-96, 1-25-09 . .IT-.IT-.xK 

25-4.0341 Filing of Service Schedules. 

(1) Telecommunications companies electing to file service schedules with the Florida 

Public Service Commission shall either file an original and one (1) hard copy of all new 

service schedules and proposed changes to existing service schedules with the Director ofthe 

Office of Telecommunications, Florida Public Service Commission, 2540 Shumard Oak 

Boulevard, Tallahassee, Florida 32399-0850, or shall file electronically pursuant to the 

instructions set forth in the "E-TariffFilings User Notes," which are incorporated herein by 
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reference and which are available at: (hyper link). These instructions can also be accessed 

from the Commission's website at 

http://www.psc.state.f1.us/utilities/telecommletariffs/userinfo.aspx. Any schedule received by 

the Office of Telecommunications after 5:00 p.m. shall be considered filed on the next regular 

business day. A letter of transmittal shall accompany each filing, which lists the included 

sheets by sheet number and revision level and gives a briefdescription of all changes. If 

acknowledgment of a hard copy filing is desired, the letter of transmittal shall be sent in 

duplicate with a request that the duplicate be returned and a postage paid envelope shall be 

provided for that purpose. 

(2) Each local telecommunications company that elects not to file service schedules 

with the Commission shall notify the Office of Telecommunications at the address listed in (1) 

of the location where such service schedules are available to its customers. 

RulemakingAuthority 350.127(2) FS. Law Implemented 364.04 FS. Historf=New XX-XX-.xx: 

lS l4.81S PFiee List. 

(1) Prior to providing semee, eaeh eompey subjeet to these ntles shall file aad 

maintain with the Commission a el:H.l'Oflt price list JNhieh elearly sets forth. the follov14ng 

information for the provision of residential dial tofte, single liM busiMSS dial tofte, ed dial 

tofte 'lAth any eombin:ation of the serviees ifteladed as part of basio looal teleeommUi'l:ieatiofts 

serviees, as defIned ift Section 364.02(2), F.s. Ifresidemial dial tofte, single line basiness dial 

tone, or dial toM 'lAth ey combination ofilie services ifteladed as part of basic loeal 

teleeomm:unieatioftS service is offered Oft a paekage basis, the following iftformation mast be 

flroyided for eaeh flaekage: 

(a) Current prices, 

(b) Casto mer eonnectioft charges, 

(e) Billing afld paymeftt arfegemoftts, afld 
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(d) Levels of servioe quality 'It'hich tAe oompany holds itself out to provide fur eaah 

SeFVlOe. 

(2) At the oompaay's option, price list iRformation in subsection (1) abo'f'e aad other 

iBformation coneerning the terms and conditions of service may be filed fur services other 

than basic local telecommUflication services. 

(3) A. price list revision must be physically received by the Commission' s Division of 

Regulatory l\nalysis at least one day prior to its effecti're date. 

(4) Price lists must be on 8 1/2 by 11 ineh paper in loose leaf form and must utilize an 

ongoing page identification system which vAll allo....' for the identification of inserted and 

removed pages. The eolor of paper on which price lists are filed must be amenable to being 

clearly photocopied on standard photocopy equipment. 

(5) Complete information concerning a compaay' s service offerings, rates and eharges, 

conditions of service, seryice quality. terms and conditions, serviee area, and s:ttbseribership 

iRformation . identified by local e*chB:l1ge company e*ehange mast be made available to 

Commission staff upon request. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.04,364.337(5) FS. History-New 

12-27-95, Amended 4-8-98. Repealed XX-XX-XX 
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E-Tariff Filings User Notes 

Companies may voluntarily submit their filings either electronically using the following 
instructions or via hard-copy submission. The Commission strongly encourages the use of its e
filing system and may transition to mandatory e-filing in the future. 

"Tariff filing" is the generic term to describe all price list, service schedule, and tariff-related 
filings made by incumbent and competitive local exchange companies. They are tracked using 
the Telecommunications Filing Information System (TFIS). 

Prior to filing your revisions electronically, you will need to coordinate directly with 
Commission staff to set your company up for e-filing tariffs. Contact Jeff Bates at 850-413-6538 
for details and testing requirements. 

Filing and Submission Format 

• Companies should address all price list, service schedule, and tariff-related filings to 
telepnona.tar'ffsepsc.stat:a; fl. us 

• 	 Each company must provide a specific e-mail address from which they will originate 
filings and will receive automatic receipt confirmation/rejection of the filing( s). 
Experience has shown the preferred e-mail address is one which is not assigned to a 
specific individual, e.g., pscfilings@yourcompany.com. This can be done through your 
IT department or e-mail provider. 

• 	 Each company should provide the Commission with the specific location or web address 
where company publishes its current, complete tariff or service schedule. (This link will 
be included with the company information located in the Master Commission Directory 
and will be available at the Commission website.) 

To be accepted by our servers, e-filings addressed to the Commission tariff server will: 

• 	 originate from the preferred e-mail address specified by the company, as indicated above. 
• 	 include a subject line in the e-mail which will begin with the company code of the 

specific company - two letters and three numbers (beginning with TL, TX, TA, or TY). 
The first five digits of the subject line must be the company code or the filing will be 
rejected by the e-tariff server and will not be "received and on file." 

• 	 the body of the e-mail will be in the form of the traditional transmittal letter. 
• 	 have only ONE attachment which will consist of one set of the revised tariff or price list 

pages. An e-mail with more than one attachment will be rejected. 
• 	 have the attachment in PDF Text + Image format. 
• 	 not have any spaces in the attachment filename. 

E-tarifffilings from unrecognized e-mail addresses will be rejected. 

NotificationsfResponse Confirmation 

mailto:pscfilings@yourcompany.com


------- ---------------------

• 	 Received filings will generate an automated response with a unique tracking number. 
• 	 The receipt will be forwarded to the company-provided e-mail address; it is the 

responsibility of the company to verify the status of their e-filing; 
• 	 In addition, a receipt notice will be sent to an e-mail box accessible to designated 

Commission staff. 
• 	 The date and time on the receipt will determine the filing date and, in most cases, the 

effective date. 
• 	 E-mail receipts will replace the Commission tariff letter for company participating in the 

E-Tariffprogram. These letters are normally sent to the company once a filing has been 
reviewed and inserted in the tariff on file at the FPSC. 

• 	 The standard language for the e-tariff receipt is: 
1. 	 "Acknowledged" filings: 

"Thank you for filing your tariff or price list electronically on ______ at 
______. Tracking number: ________ 

Your e-mail anditsattachedelectronicfilingwillbeopened.printed. and entered 
into the Telecommunications Filing Information System (TFIS). 

If your filing was received no later than 5:00 P.M. Eastern Time on a normal 
Commission workday, it will be considered "filed" on that day. If the filing was 
received after 5:00 P.M. Eastern Time, or on a weekend or State of Florida 
holiday, it will be considered as filed on the next business day. 

You are reminded that, pursuant to Rule 28-106.104(7)(b), F.A.C., if you elect to 
file any document by electronic transmission, you are responsible for any delay, 
disruption, or interruption of the electronic signals and accept the full risk that the 
document may not be properly filed as a result. 

Do not reply to this automated response." 

2. 	 The basic "rejected" filings language will include: 

"This E-mail is an automated response to your Electronic Tariff filing. Your 
electronic tariff filing was rejected automatically on at 

because 

You are reminded that, pursuant to Rule 28-106.104(7)(b), F.A.C., if you elect to 
file any document by electronic transmission, you are responsible for any delay, 
disruption, or interruption ofthe electronic signals and accept the full risk that the 
document may not be properly filed as a result. 

Do not reply to this automated response." 



3. 	 Reasons for automatic rejection of filings include: 
a. 	 The filing did not include an attachment; 
b. 	 The attached file was not in PDF format; 
c. 	 The file name contained a space; 
d. 	 The filing contained more than one attachment; 
e. 	 The company code is not valid for the originating e-mail address or is not 

present as the first five letters of the subject line; and 
f. 	 The e-tariff filing did not originate from the Commission recognized e

mail address authorized by the company; in this instance, a rejection 
notice is not sent. 

4. 	 All automated responses will be forwarded to designated Commission staff 
members and will be maintained for future reference. 

Posting ofE-Tariffrding to Commission Website 

The procedure for processing tariff filings electronically is essentially the same as with hard
copy filings, only with less paper. When companies file electronically, the procedures will be: 

• 	 The company will e-mail the tariff filing to the tariff e-mail address; 
• 	 The tariff server will generate an automated, numbered receipt for the e-filing made (this 

will note whether the filing is accepted or rejected); 
• 	 The Tariff Clerk will log the accepted tariff filing into Telecommunications Filing 

Information System (TFIS); 
• 	 The TFIS system database is available on the Commission Website, thus making the 

filings available on the Internet. 
• 	 Tariff query summaries include a link to the e-tarifffiling. 

Handling of replacement sheets or filings 

Filings which require replacement sheets must be replaced in their entirety on the e-tariff server. 
This means that if only one page must be corrected for the filing to be correct, the complete 
electronic file (consisting of the transmittalletter,legislative fonnat if necessary and one set of 
the revised sheets) must be replaced. The reason the complete package has to be resubmitted is 
so the electronic file available on the Commission network and web site is always complete and 
accurately reflects the filing on file with the Commission. 

• 	 The Commission will contact the company contact and request the filing be replaced 
• 	 ***IMPORTANT***The replacement file will be e-mailed to the Tariff Clerk or 


designated staff, NOT the e-tariff e-mail address: 

o 	 The subject line of the e-mail must include "Replacement File for [tariff filing 

number] 
o 	 The attached file will follow the same format as all e-tariff filings 

• 	 The Tariff Clerk or designated staff will replace the file associated with the tariff number, 



which will in turn be available for download from the FPSC website 

EFF: 10/2102 

Rules 25-4.034, 25-4.0341, F.A.C. 
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Notice of Proposed Rule 

PUBLIC SERVICE COMMISSION 
RULE NO.: RULE TITLE: 

25-4.034: Tariffs 

25-4.0341: Filing of Service Schedules 

PURPOSE AND EFFECT: Rule 25-4.034 would be amended and Rule 25-4.0341 would be added to 

comply with recent changes to section 364.04(1), FS. Rule 25-4.034 would require local exchange 

telecommunications companies to maintain tariffs on file with the Commission setting forth all intrastate 

rates, terms and conditions for network access services pursuant to section 364.163, FS, and would 

otherwise simplify requirements when schedules or tariffs are published with the Commission. Rule 25

4.0341 would offer limited guidance to telecommunications companies choosing to file service schedules 

with the Commission. 

Docket No. 120265-TP 

SUMMARY: Rule 25-4.034 currently requires local exchange telecommunications companies to maintain 

tariffs on file with the Commission setting forth all rates and charges for customer service. Except with 

respect to network access services, for which tariffs are required to be filed pursuant to section 364.163, FS, 

section 364.04(1), FS, now permits telecommunications companies the option offiling published service 

schedules either with the Commission or through other reasonably publicly accessible means, including on 

a website, and provides that the Commission shall have no jurisdiction over the content or form or format 

of such published schedules. The proposed amendment of Rule 25-4.034 and adoption of Rule 25-4.0341 

implement these statutory changes. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS AND LEGISLATIVE 

RATIFICATION: 

The Agency has determined that this will not have an adverse impact on small business or likely increase 

directly or indirectly regulatory costs in excess of $200,000 in the aggregate within one year after the 

implementation of the rule. A SERC has been prepared by the agency. 

The Agency has determined that the proposed rule is not expected to require legislative ratification based 

on the statement ofestimated regulatory costs or ifno SERC is required, the information expressly relied 

upon and described herein: based upon the information contained in the SERC. 

Any person who wishes to provide information regarding a statement of estimated regulatory costs, or 

provide a proposal for a lower cost regulatory alternative must do so in writing within 21 days of this 

notice. 

RULEMAKING AUTHORITY: 350.127(2), 364.01, FS 

LAW IMPLEMENTED: 364.01, 364.04, 364.163, FS 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL BE 

SCHEDULED AND ANNOUNCED IN THE FAR. 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Rosanne Gervasi, 

Office ofGeneral Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-6224, 

rgervasi@psc.state.fl.us. 

THE FULL TEXT OF THE PROPOSED RULE IS: 

25-4.034 Network Access Tariffs. 

mailto:rgervasi@psc.state.fl.us


(I) Pursuant to Section 364.163, F.s.. BKeept to the eKteBt atherwise permittee by SeetioB 
364.Q51(5)(a), p,s., each local exchange telecommunications company shall maintain on file with the 
Commission tariffs which shall set forth all intrastate rates, terms and conditions aee eharges for network 
access euatomer services.!,> the Glasses aed grades ofservise a¥ailaale to saasGribers, the eeReitioRs and 
eirel:l:B'l:stanses weer ",!hiGh seNiee ,,>,ill be furBishee, and all geReral rales aee regelaaaflS gO'>'effling the 
relatieR efeastomer ane eempey. The rates !me eharges for GOBtraet ser¥iee arregemeRts for e 
iBdPrieaal eastomer Beed BOt be filee 'Nhere the eompey's tariffpra'riees a eeseriptioB of the 
eireamstaeees wder \¥hieh saeh ar-I"imgemeBts are offeree for sfleeifiee tariffee serviees. 

(2) Filing shall mean received by the Office ofTelecommunications of'fiee of the Di'risieB of 
Regalatery Aaalysis during normal business hours. Any tariff received by the Office of 
Telecommunications Di'risioo ofR~galatory ft.naiysis after 5:00 p.m. shall be considered filed on the next 
regular business day. All proposed changes to an existing tariff shall either be filed that are sabmitted by 
hard copy with shall be direetee to the Director ofthe Office of Telecommunications, Di'lisioo of 
Regelatary lA.ilalysis, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, FL 
32399-0850 or shall be filed electronically pursuant to the instructions set forth in the "E-TariffFilings 
User Notes," which are incOll'orated herein by reference and which are available at: rhyperlinkl. These 
instructions can also be accessed from the Commission's website at 
http://www.psc.state.fl.us/utilitiesltelecomm/etariffsluserinfo.aspx. Hard copy filings aad shall include an 
original and one (1) copy twa (2) eOflies of each revised tariff sheet. A letter of transmittal shall accompany 
each tariff filing, which lists the included sheets; by sheet number and revision level as specified in 
paragraphs Q 6)(c)-(e), and gives a brief description of all changes. If acknowledgment of a hard copy 
filing is desired, the letter of transmittal shall be sent in duplicate with a request that the duplicate be 
returned and a postage paid envelope shall be provided for that purpose. 

(3) Network access tariffs shall comply with the following conventions: 
(al Each sheet shall have a left-hand margin ofat least 3/4". All sheets and cQPies must be clear 

and legible. Tariffs shall be in loose leaf form on 8 112" x 11" sheets, typewritten on white paper, using one 
side of the paper only. 

(1:» Each sheet shall bear the name of the company, as certificated with the Commission and the 
effective date of the sheet. 

(c) Every sheet in the tariff shall be numbered. 
(d) Each sheet in the tariff shall be marked "Original Sheet" in the ullPer right-hand comer of the 

sheet. As an example: Original Sheet No.4, or Original Sheet No. 5.2, 
(e) Revised sheets in the tariff shall be marked with the number of the revision in the ullPer right

hand comer and the number of the sheet it replaces. As an example: First Revised Sheet No.4, Cancels 
Original Sheet No.4. 

<t) The network access tariffs shall contain at a minimum the following: 
1. Table ofContents and Index. All network access tariffs shall have a table of contents identifying 

the page location of each section in the tariff. 
2. Symbols Used in Tariff Filings. All symbols shall be defined in the network access tariff. 

Symbols used to indicate rate changes shall allPear on the right hand side of each rate change sheet on the 
same line(s) in which any change has been made. Ifthree or more consecutive lines of text are affected. one 
symbol shall be placed on the right hand margin on the first and last lines with a vertical line connecting the 
two symbols. Two or more symbols shall be placed next to each other on any line with multiple types of 
changes. 

3. Technical Terms and Abbreviations. This section shall contain all company-~ecific technical 
and special terms and abbreviations used in the network access tariff. Bash eomp!my shall file, as e 
istegral part ents tariff, mBfls defiB:iag the e1tshege serviee areas. These meps shall eelineate the 
boaadaries in safi'ieieBt detail that iliey may be laGateE! iB ilie field aBd shall embrase all territory iaehlded 
in the eertifieate sf eOB-\'emesee aRe aeeessity. 

(4) Baeh teleeommtlBieatieBs eeHlflaR)' shall make a';ailaale for pablie inSfleetioB 1.iflOB reEl6est, 
either Ii primee eopy ar e eleetrosie Gap)' af its retail tariffs. 

(5) Companies shall eharge ost,' the rates !me eredits soBtaiaea in their tariff. Ifa esmfley desires 
tEl ee'riate temporarit,r iTom its sarmal tariffed rates aBEl ereE!its, the saHlflasy shall file a siBgle tariff 
ehege refleetiRg the eosEiitioas of the temperary tariff eaasge. Sash tarifffJfe'lisiea shall i:Belade the 
heaEling "PramotioB," ana shall state the Bame efth' promatiaa, a speeifie deserifltios efthe tariffed 

http://www.psc.state.fl.us/utilitiesltelecomm/etariffsluserinfo.aspx


serviee(s) iB:¥oi-¥eEl, inaH:u:iing all applieable fates, besefits, terms, anElaosEliftoss, anEl the beg:iJ:miag anEl 
eaEling elates of the promotion. 

(6) Tariffs shallaomply with the follovfiag eOB¥eations: 
(a) Baeh sheet shall ha'te a left hanEl margift of at least 3/4". All sheetS anEl eopies lR1:I:St be alear 

and legthle. Tariffs suhmitted in harElaopy farm shall ae is loose leaf farm os g 1/2" x 11" sheets, 
1;y'pevRittea Oft white paper, using one side of the paper only. 

(a) Baah sheet shall bear the name of the Gempany, as aertifiaatee! "',<ith the Commission, the name 
ane! title of the issHisg offiaer, and the effeatwe eate of the sheet. 

(a) B,.<ery sheet in the tariff shall be nHHtl:leree!. 
(d) Bash initially appro't'ee sheet is the tariff shall ae markee "Origiaal Sheet" in the l:IppeF right 

haRe! aof'flef ofthe sheet. As an 6*aHlple: Original Sheet No.4, or 0rigi:B:al Sheet No. 5.2. 
(e) RtwiseEl sheets in the tariff shall be marl\:ee! with the eHFBher of the f&'lisios ia the Hpper right 

haaEl Gomer and the B:HlBber ofthe sheet it re-plaees. fLS an e*!mlple: 
First Re¥iseEl Sheet }lo. 4 
Caneels Origiaal Sheet 'No.4 
(f) The tariffs shall eoataia at Ii miRimmR the feUovrdig: 
1. Table ofContents and IadeK. All tariffs shall ha?te Ii table of Gosteats ieleatifying the page 

IOGation of eaM seGtion ia the tariff. Baek seetios shall also be iaEli'liElHally isEl6*eEl by suajeet. 
2. Symbols Used iB Tariff Filings. Symaols usee! iB any pfOposee! ekaage to the eKistiBg tariff shall 

appear Oft the right hand side of eeek sheet on the same liBe(s) iB whish any shange has aeea maele. Iftbree 
OF mere ssnsesatiye liBes are affeated, one symhol shall be pleaee en the first and last liBes '.....ith a ....ertioal 
liBe Garmeetiag the two symbols. Two or mere symbols shall be plaaee! :neJR te eaeh other on any li:ne with 
mWtiple types ofohanges. The symbsl page shall iEleatify all symbeis \isee! iB the tariff. 

J. TeohRioal Terms and Abhre¥iatieas. This seotioB shall eostain all teohnieal and speoial terms 
anEl abbre'liatiollB uses iB the tariff. 

(J) With eaeh filiBg, the eemp~' shall pFEl'tide a eoe!ee! oopy of eaoh tariff sheet flles sho''lIiBg 
ahanges to the eJtistiag tariff sheet. Changes shall ae iae!ioated ay insertiag and aadediBiBg:new ....'ords; 
words to be deletes shall 1ge liaed tbroagh with hj~heBs. 
Rulemaking Authority 350.127(2).364.01 F8. Law Implemented 364.01.364.04,364.163 FS. History-New 
3-31-76, Amended 11-29-82, Formerly 25-4.34, Amended 9-13-88,4-16-90,3-10-96. 1-25-09. X'X-X'X-XX: 

25-4.0341 Filing of Service Schedules. 
(n Telecommunications companies electing to file service schedules with the Florida Public 

Service Commission shall either file an original and one (1) hard copy ofall new service schedules and 
proposed changes to existing service schedules with the Director ofthe Office ofTelecommunications. 
Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, or 
shall file electronically pursuant to the instructions set forth in the "E-Tariff Filings User Notes," which are 
incorPorated herein by reference and which are available at: [hyperlinkl. These instructions can also be 
accessed from the Commission's website at 
http://www.psc.state.fl.us/utilities/telecomm/etariffs/userinfo.aspx. Any schedule received by the Office of 
Telecommunications after 5:00 p.m. shall be considered filed on the next regular business day. A letter of 
transmittal shall accompany each filing, which lists the included sheets by sheet number and revision level 
and gives a brief description ofall changes. If acknowledgment ofa hard copy filing is desired, the letter of 
transmittal shall be sent in duplicate with a request that the duplicate be retwned and a postage paid 
envelope shall be provided for that pmpose. 

(2) Each local telecommunications company that elects not to file service schedules with the 
Commission shall notify the Office ofTelecommunications at the address listed in (I) of the location where 
such service schedules are available to its customers. 
Rulemaking Authority 350.127(2) F8. Law Implemented 364. 04 FS. History--New X'X-XX'-XX: 

NAME OF PERSON ORIGINATING PROPOSED RULE: Jeff Bates 

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public Service 

Commission 

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: December 10,2012 

http://www.psc.state.fl.us/utilities/telecomm/etariffs/userinfo.aspx
http:350.127(2).364.01


DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAR: Volume 38, Number 

59, October 26, 2012; Volume 37, Number 45, November 10,2011 

I:\F AR-Notices\120265tp.doc 



Notice of Proposed Rule 

PUBLIC SERVICE COMMISSION 
RULE NO.: RULE TITLE: 

25-24.825: Price List 

PURPOSE AND EFFECT: Rule 25-24.825 would be repealed to comply with recent changes to section 

364.04(1), FS, which permits telecommunications companies the option of filing published service 

schedules either with the Commission or through other reasonably publicly accessible means, including on 

a website, and which provides that the Commission shall have no jurisdiction over the content or form or 

format of such published schedules. 

Docket No.120265-TP 

SUMMARY: Rule 25-24.825 currently requires competitive local exchange telecommunications 

companies to maintain with the Commission a current price list setting forth the terms and conditions for 

the provision of basic local telecommunications service. Pursuant to section 364.04(1), FS, such price lists 

are no longer required to be filed. 

SUMMARY OF STATEMENT OF ESTIMATED REGULA TORY COSTS AND LEGISLATIVE 

RA TlFICA TION: 

The Agency has determined that this will not have an adverse impact on small business or likely increase 

directly or indirectly regulatory costs in excess of $200,000 in the aggregate within one year after the 

implementation of the rule. A SERC has been prepared by the agency. 

The Agency has determined that the proposed rule is not expected to require legislative ratification based 

on the statement of estimated regulatory costs or if no SERC is required, the information expressly relied 

upon and described herein: based upon the information contained in the SERC . 

Any person who wishes to provide information regarding a statement of estimated regulatory costs, or 

provide a proposal for a lower cost regulatory alternative must do so in writing within 21 days of this 

notice. 

RULEMAKING AUTHORITY: 350.127(2). FS 

LAW IMPLEMENTED: 364.04, 364.337(5), FS 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL BE 

SCHEDULED AND ANNOUNCED IN THE FAR. 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Rosanne Gervasi, 

Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-6224, 

rgervasi@psc.state.fl.us. 

THE FULL TEXT OF THE PROPOSED RULE IS: 

25-24.825 Price List. 
(1) Prior to proyidifl:g serviee, eaeh eompaay sl:lt3jeet to these rnles shall file aadmaiBtaiB with the 
Commission a eWTeBt priee list wmeh elearly sets forth the follo'i'ling iBformation for the proYision of 
residential elial tone, sifl:gle line l:msiBess dial tone, and dial tone with any eoffibiBation of the sept'iees 
iBeluded as part ofbasie loeal teleeolBR'N:Hlieations seryiees, as defined iB Seetion 364.92(2), F.£. If 
residential dial tone, siBgle line btiSiBess dial tone, or dial tone with any eoffibination of the serviees 
iBeluded as part ofbasie loeal teleeolBlBunieatioRS seryiee is offered on a paekage basis, the follo'lling 
information must be pro'/ided for eaeh paekage: 

(a) CWTent priees, 
(b) Customer eonneetion eharges, 

mailto:rgervasi@psc.state.fl.us


(6) "SHImg aBel p&ymeAt aFfa:Bgements, aBd 
(d) Le:",els of servise Etl:lality whieh the eompaBy aolds itself Olit to prowde fer eaea servise. 
(2) At the eompaBy's option, priee H,st information in Sl:lbseetion (1) abo'le aBe ether iBfeIll'laties 

een6eming tae terms asd eOBEiitions of serviee may ge filed fer serviees ether th8ft basie loeal 
teleeoB'llB:l:l:BieatioB seryiees. 

(3) A priee list re'lisies IBl:lSt be paysieally reeei'lee by theCommissioa's Di'lisies efRegalatery 
l\nal:ysis at least ese day prior to its effeeti'/e date. 

(4) Priee lists B'll:lSt be oa 8 1I21:l;' 11 inea paper is loose leaf form aBEl B'll:lst 'litil~ as OBgoiag 
page ideatifieatiea system waisa will alle:\'! for the ideatifieatioB ef inserted asd remo¥ed pages. The selor 
ofpaper en "yItiea priee lists are fileEl msst be ameaable to heing elearl)' paotoeopieEl on standard 
pao~eopy eEtliipmeat. 

(5) Complete iaferrnatiOB eoaseming a eompaBy's servise offerings, rates anEl eharges, eoaElitions 
efserYiee, servise EtSality, terms aBEl eenElitioas, servise area, and saeseribership information ideBtifiedby 
loeal 8*eaange eompaBy eKeaaage msst be made IPtcailable to CemmissioB staff l:ljlOR nEtliest. 
Rulemaking Authority 350.127(2) FS. Law Implemented 364.04,364.337(5) FS. History-New 12-27-95, 
Amended4-8-98. RepealedXY-XY-XX 

NAME OF PERSON ORIGINATING PROPOSED RULE: Jeff Bates 

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public Service 

Commission 

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: December 10, 2012 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAR: Volume 37, Number 

45, November 10,2011. 
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Rules 25-4.034 and 25-4.0341, and 
25-24.825, F.A.C. 
Docket No. 120265-TP 

STATEMENT OF FACTS AND CIRCUMSTANCES 
mSTIFYING RULE 

These rule changes implement the legislative changes made in 2011 to section 364.04(1), 
F.S., providing that telecommunications companies may file their published service schedules 
with the Commission or publish them through other reasonably publicly accessible means, 
including on a website. The changes to Rule 25-4.034, F.A.C., implement section 364.163, F.s., 
which requires local exchange telecommunications companies to maintain tariffs on file with the 
Commission for network access services. 

STATEMENT ON FEDERAL STANDARDS 

There are no federal standards for these rule( s). 



State of Florida 

JluhlirJ9.erftic~ 0IIll1tlttisinn 
CAPITAL CmCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 


TALLAHASSEE, FLORIDA 32399-0850 


-M-E-M-O-R-A-N-D-U-M

DATE: 	 November 7,2012 

TO: 	 Rosanne Gervasi, Senior Attorney, Office of the General Counsel 

FROM: 	 William B. McNulty, Economic Analyst, Division of Economic Regulation 

RE: 	 Statement ofEstimated Regulatory Costs for Proposed Rule Amendment to Rule 
25-4.034, F.A.C., Tariffs; Proposed Rule 25-4.0341, F.A.C., Filing of Service 
Schedules; and Proposed Deletion of Rule 25-24.825, F.A.C. Price List 

Summary ofRules 

Rule 25-4.034, F.A.C., Tariffs, currently requires each local exchange company (LEC) to 
maintain on file with the Commission tariffs setting forth all rates and charges for services, the 
conditions and circumstances under which service will be furnished, and all general rules and 
regulations governing the relation of the customer and the company. The rule also requires 
LECs to make their tariffs available for public inspection, allows them to charge only the rates 
and credits contained in their respective tariffs, and specifies tariff filing conventions. Rule 25
24.825, F.A.C., Price List, currently requires each competitive local exchange company to 
maintain on file with the Commission its pricing details and other information for the provision 
of residential dial tone, single-line business dial tone, and dial tone provided with any 
combination of services included as part of basic local telecommunications service. 

Draft changes to Rule 25-4.034, F.A.C. (draft amended rule), require LECs to file tariffs 
for only network access service rather than all services, consistent with the 2011 changes to 
Chapter 364, F.S. The draft changes also include the option of filing tariffs either in hard copy 
format or electronically on a publicly available website, unlike the current rule which allows for 
only the hard copy filing option. The draft changes include filing conventions for network 
access tariffs. 

Draft Rule 25-4.0341, F.A.C., Filing of Service Schedules (draft rule), provides 
administrative guidance to telecommunications companies choosing to file service schedules 
with the Commission. The draft rule includes a directive that each telecommunications company 
choosing to not file service schedules with the Commission notify the Commission of the 
location where such service schedules are available to its customers. 

The draft changes to Rule 25-4.034, draft Rule 25-4.0341, and the repeal of Rule 25
24.825, EA.C., will not have an adverse impact on small business, nor are they likely to directly 
or indirectly increase regulatory costs in excess of $200,000 in the aggregate in the state within 
one year after implementation of the rule. Therefore, the Commission is not required to prepare 
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a Statement of Estimated Regulatory Costs (SERC) for these rule changes under subsections a. 
and b. of section 120.54(3)(b)1., F.S. Nevertheless, because section 120.54(3)(b)1., F.S., 
encourages agencies to prepare a SERC before adopting, amending, or repealing any rule other 
than an emergency rule, this SERC has been prepared to address draft Rules 25-4.034 and 25· 
4.0341, F.A.C. This SERC does not address Rule 25·24.825, F.A.C., except insofar as it may 
impact draft Rule 25-4.0341, F.A.C., because the repeal of Rule 25·24.825, F.A.C., will clearly 
lower required regulatory costs given that competitive local exchange companies will no longer 
be required to file service schedules. 

Economic Analysis Showing Whether the Rules Are Likely to Have an Adverse Impact on 
Either Economic Growth or Business Competitiveness In Excess of $1 Million Within 5 Years. 

Subparagraph 120.541(2)(a)1, Florida Statutes (F.S.), requires an economic analysis 
showing whether the draft rule directly or indirectly is likely to have an adverse impact on 
economic growth, private sector job creation or employment, or private sector investment in 
excess of $1 million in the aggregate within five years after the implementation of the rule. 
Similarly, Subparagraph 120.541(2)(a)2, F.S., requires an economic analysis showing whether 
the draft rule directly or indirectly is likely to have an adverse impact on business 
competitiveness, including the ability of persons doing business in the state to compete with 
persons doing business in other states or domestic markets, production, or innovation in excess 
of $1 million in the aggregate within five years after the implementation of the rule. The draft 
changes to Rule 25-4.034, F.A.C., reduce regulatory requirements imposed on LECs, consistent 
with 2011 changes to Chapter 364, Florida Statutes. The proposed reduction in regulatory 
requirements is not expected to adversely impact economic growth, private job sector 
employment, private sector investment, or business competitiveness during the five year period 
identified in the statutes. Draft Rule 25-4.0341, F.A.C., does not adversely impact these four 
measures of the economy either because the filings referenced in the rule are optional. 

Economic Analysis Showing Whether the Rules Are Likely to Increase Regulatory Costs In 
Excess of $1 Million Within 5 Years 

Subparagraph 120.541(2)(a)3, F.S., requires an economic analysis showing whether the 
draft rule directly or indirectly is likely to increase regulatory cost, including any transactional 
costs, in excess of $1 million in the aggregate within five years after the implementation of the 
rule. Since draft amended Rule 25-4.034, F.A.C., reduces LEC's regulatory filing requirements, 
regulatory costs are expected to be reduced during the five year period. In addition, LECs may 
achieve lower regulatory costs under the draft amended rule by filing electronically rather than 
filing hard copies, and if LECs do choose to file hard copies, they are required only to file one 
copy instead of two copies as is currently required. 

Since draft Rule 25-4.0341, F.A.C., references optional rather than mandatory 
telecommunications companies' filings, the rule is not expected to cause an increase in 
regulatory costs. Furthermore, if Rule 25-24.825, F.A.C., Price Lists, is repealed and if draft 
Rule 25-4.0341, F.A.C., Filing of Service Schedules, becomes effective, competitive local 
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exchange companies will have lower required regulatory costs because they will no longer be 
required to file service schedules. 

Estimated Number of Entities Required to Comply and General Description of Individuals 
Affected 

Subparagraph 120.541.(2)(b), F.S., requires a good faith estimate of the number of 
individuals and entities likely to be required to comply with the rule, together with a general 
description of the types of individuals anticipated to be affected by the rule. The number of 
entities which will be required to comply with draft amended Rule 25-4.034, F.A.C., include 10 
LECs. The number of entities which will be required to comply with draft Rule 25-4.0341, 
F.A.C., include 321 telecommunications companies which consists of 10 LECs, 295 competitive 
local exchange companies, and 16 local service providers. 

Rule Implementation and Enforcement Costs and Impact on Revenues For The Agency and 
Other State and Local Government Entities 

Section 120.541(2)(c), F.S., requires a good faith estimate of the cost to the agency, and 
to any other state and local government entities, of implementing and enforcing the proposed 
rule, and any anticipated effect on state or local revenues. The FPSC expects to incur reduced 
costs of implementing and enforcing Rule 25-4.034, F.A.C., because the draft amended rule 
significantly reduces the volume of required documentation. Under the draft amended rule, the 
required tariff filing documentation by LECs containing rates, terms, and conditions is 
eliminated for various types of telecommunication services, such as local exchange service. This 
translates into less staff time reviewing and maintaining documents. 

The FPSC expects to incur reduced cost of implementing and enforcing draft Rule 25
4.0341, F.A.C., relative to the costs required prior to the 2011 changes to Chapter 364, F.S., 
because filings by LECs will be significantly reduced. Also, filings currently required under 
Rule 25-24.825, F.A.C., if repealed, will no longer be required for telecommunications 
companies which are not LECs (i.e. CLECs and other local service providers). 

Draft amended Rule 25-4.034, F.A.C. and draft Rule 25-4.0341, F.A.C., are not expected 
to impact the FPSC revenue since the tariffs are filed without filing fees. The other means by 
which the draft amendment and draft rule could impact FPSC revenue is via amendments to the 
telecommunications regulatory assessment fees (RAFs), which are identified in Rule 25-4.0161, 
F.A.C, Regulatory Assessment Fees; Telecommunications Companies (telecom RAF Rule). 
Telecommunications RAFs per the telecom RAF Rule were reduced effective December 4,2011, 
based on the Commission's projected telecommunications expense for FY 2012/2013, taking 
into account many of the 2011 changes to Chapter 364, F.S., including expected reductions to 
tariff maintenance and reviews. Therefore, no further adjustments to telecommunications RAFs 
associated with the draft amended rule and draft rule are expected. 

In addition, the draft amended Rule 25-4.034, F.A.C., and draft Rule 25-4.0341, F.A.C., 
are not expected to result in any implementation or enforcement costs to other state and local 



Rosanne Gervasi 
Page 4 
12/14/2012 

governmental entities. The draft amended rule and the draft rule are not expected to impact state 
or local revenues. 

Estimated Transactional Costs to Individuals and Entities 

Section 120.541(2)(d), F.S., requires a good faith estimate ofthe transactional costs likely 
to be incurred by individuals and entities, including local government entities, required to 
comply with the requirements of the rule. Since draft changes to Rule 25-4.034, F.A.C., reduce 
regulatory filing requirements, LEC regulatory costs associated with the rule are expected to be 
reduced. Since draft Rule 25-4.0341, F.A.C., references filings which are optional rather than 
mandatory, the draft rule is not expected to result in an increase in regulatory costs to the 
telecommunications companies subject to the draft rule. 

Impact On Small Businesses, Small Cities, Or Small Counties 

Section 120.541.(2)( e), F.S., requires an analysis of the impact of the proposed changes 
on small businesses as defmed by Section 288.703, F.S., and an analysis of the impact on small 
counties and small cities as defined in Section 120.52, F.S. Since the draft changes to Rule 25
4.034, the draft Rule 25-4.0341, and the repeal ofRule 25-24.825, F.A.C., are expected to reduce 
regulatory costs, the rules are expected to have no impact on small businesses, small counties, 
and small cities; however, to the extent reduced regulatory costs are passed on to customers in 
the form of reduced rates for services, the rules may have a slight positive impact on these 
entities. 

Additional Information Deemed Useful By The Agency 

None. 

cc: 	 Beth Salak 
Jim Dean 


