State of Florida

Paublic Berpice Commission
CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850
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DATE:  April 1,2013 ez L5
> ,

TO: Ann Cole, Commission Clerk — PSC, Office of Commission Clerk §f . ;
FROM: Toni J. Earnhart, Regulatory Analyst II, Office of Telecommunications 9%’;/ Et,;
'®)

RE: Docket No. 130018-TX; Rightlink USA, Inc. g

Please add the attached undocketed letter filed in the 2012 undocketed filings Commission
stamped May 4, 2012 to the docket file.

Please call 413-6532, if you have any questions.

Attachment
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RIGHTLINK USA, INC.

P.0O. Box 971909

Miami, FL. 33197

PH:866-449-7595: Fax: 305-971-3444
billing@rightlinkusa.com

05/01/2012

Florida Public Service Commission
2540 Shumard OaK Blvd,
Tallahassee, FL. 32399-0850

Dear PSC:

This is to inform you that Rightlink USA, Inc, License number TX657 have been sold to Mr. Min-Su
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Kang , address: 8181 Short Grass Cove, Arlington, TN 38002,

He will still continue operation in the state of Florida. He will be filling application to Tranfer Rightlink
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USA, Inc. license to him shortly. Please proceed with the transfer when he files the application.

Thanks,
Michae; Ukwendu

President,
Rightlink USA, Inc.
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. STATE OF FLORIDA
COMMISSIONERS:
LA A, JABER, CHAIRMAN
J. TERRY DEASON
BRAULIO L. BAEZ
MICHAEL A, PALECKI
RUDOLPH *RUDY" BRADLEY

Public Serpice ommission

June 25, 2002

DIVISION OF COMPETITIVE MARKETS &
ENFORCEMENY

WALTER D'HAESELEER
DIRECTOR
(850)413-6600

Mr. Michael Ukwendu, Pre: (dent
RIGHTLINK USA, INC.

P. O. Box 971909

Miami, FL 33197-1909

Re: Authority No. T-02-0Z 54

Dear Mr. Ukwendu:

Since no protest was received by the close of business on June 14, 2002, your certificate to
operate as an alternative lo al exchange service company (ALEC) became effective on June 17,
2002. in Docket No. 02027C TX, Order NumberPSC-02-0711-PAA-TX and Consummating Order

Number PSC-02-0836-CO- 'X.

If you intend to offe basic local service, a price list must be submitted to the Commission
at least one day prior to offi ring service. The price list must include service quality standards for

the following categories:
1.) The minimum ti. 1e frame for customer service installation;
2.) The minimum ti ae frame for customer repair, and
3) The grade of ser\ ce (i.e., call completion rate) the customer will be provided.

If you have any que tions, piease call me at (850) 413-6556.

Perda O Blawkir
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Brenda H. Hawkins
Regulatory Analyst
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CAPITAL CmCLE OFFICE JENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
Au Affirmative Actiow/Equal Opportunity Employer

PSC Website: http://www. floridapsc.c m

Juternet E-mail: contact@psec.state.fl.u:




