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2013 Competitive Local Exchange Carrier (CLEC) Questionnaire
@ue by April tS, ZOlSll

Legal Company Name: Saturn Telecommunication Services. [nc.

DlBl A: Earthlink Business

FPSC Company Code (e.g., TX000): TX698

Contact name & title: Traci Tidmore. Rezulatory Compliance Manager

Telephone number: 256-382-7 090

E-mail address:

Stock Symbol (if company is publicly traded): Stock of its parent. Earthlink. Inc.. is traded under
the stock symbol ELNK.

Services Provided in Florida

l. Do you currently serve local telephone subscribers in Florida? Please check yes or no.

Residential
X Yes

No

Business
X Yes

No

2. Please complete all applicable data tables.

3. If you submiffed data tables in20l2, please provide an explanation below of any differences
in the number of access lines by category that occur in your 20 I 3 submission that exceed I 0
percent. - Not Applicable

4. How is your local service provisioned? Please mark the appropriate response(s).

X Resold lines from ILEC
X Wholesale platform (formerly known as UNE-P)
X UNEs (other than wholesale platform) from ILEC

Elernents (e.g., loops, switching) from other than ILEC (e.g., other CLECs)
Completely self-provisioned

X Other (please describe) VoIP and Ethernet from ILEC

tTh"du"dateisestablishedbySection364.3S6(lXb),FloridaStatutes. Failuretocomplywiththisrulemayresultin
the Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance constituting a separate
offense per Section 364.285(l), Florida Statutes.
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5. What services, other than local service, does your company crurently provide in Florida?
Please check all that apply.

X Private line/special access

X VoIP

_Wholesale transport
X Interexchange service

_Cellular/wireless service

Bundled Services

X
X

Wholesale loops
Fiber or copper based video service
Cable television

_ Satellite television
X Broadband Internet access

6. What percentage of your Florida residential and business customers purchase bundled (i.e.
voice service packaged with additional services such as internet or video service) offerings?
Please provide the percentage below. Do not include bundles of telecom-only services. If
you do not offer bundled services, indicate "not applicable."

VoIP

Indicate below whether you are currently providing VoIP service to end users in Florida.
VoIP service is defined as IP-based voice service over a digital connection. Please check all
that apply.

Not providing VoIP service to end users
X Providing VoIP services to business end users

Providing VoIP services to residential end users

8. If you are providing VoIP service in Florida, please check all that apply:

7.

Peer-to-Peer only (no interconnection with PSTN)
Use of public Internet
Use of private IP network

Broadband

9. Do you offer broadband to residential customers in Florida?
Yes
NoX



10. If you do offer broadband to residential customers in Florida, please provide your best
estimate of the percentage of residential end user premises in your Florida service area for
which your broadband services are available.

N/A

11. How many residential broadband subscribers do you have in Florida?
N/A

12. Please list the method(s) ofbroadband provisioning utilized in Floridabyyour company (i.e.
DSL, cable modern, fiber, etc.). T-1

1 3. What are the typical downstream and upstream speeds for your most subscribed to broadband
service? 1.54 Mbps up and down

14. What is the monthly price for your most subscribed to residential broadband service?
N/A

Fiber Deplovment

15. Did you deploy fiber to homes or businesses in Florida between January 1,2012 and
December 31,2012?

_ Yes
XNo

16. Please provide the number of new residential and business subscribers served by Fiber-to-
the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last
reporting period.

0 Residential Subscribers
0 Business Subscribers
0 Total

17 . Please provide your company's total number of residential and business subscribers currently
served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology.

0 Residential Subscribers
0 Business Subscribers
0 Total



Miscellaneous

18. In calendar year 2012, how much money did you invest in your network directly serving
Florida's local service customers? Please check the applicable answer.

Are you currently operating under Chapter 7 or Chapter I I bankruptcy protection? Please
check yes or no.

- 

Yes
XNo

Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,
2012.

Comments

22. Have you experienced any significant barriers in entering Florida's local exchange markets?
Please list and describe anymajor obstacles orbarriers encountered that you believe maybe
impeding the growth of local competition in the state, along with any suggestions as to how
to rernove such obstacles. Any additional general comments or information you believe will
assist staffin evaluating and reporting on the development of local exchange competition in
Florida are welcome.

20.

21.
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Saturn Telecommunication Services, Inc.
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Form 477 Submission for FRN: ompany: Saturn Telecommunication Serrdces... Page I of 3

Fqrn177 Submbrion br FRllr Gomprny: trtrril Tdccorrnunlcdon Srlvlcr hc,8Ob: FL, Opontom: llon,
lllg Drtr er of Doc ti.20'12

Strtuc: On Feb 2rr 2Ol.3, the status fur thls Form 477 submlsslon was changed b dglnal - Subnittrd.

Part lA: &oadbond - @ter Wltdim

In Prrt I.A rcport conncctbns (wlEd '!tnes') to end users thrt you (lndudlng filLbq) eqLlpped b cnrbb tnc and uscr to rcclhr. IntofYntuofi frmt and
iard hlbflnrdon to th! lnEmct !t Inbnratbn hncbr rltE @cdhE 200 lbps In both dlrdons. Rcport only ln-scryb cofficdon5. The cnd usaJc
Intrrilt !@Es 3Gwle rn y b. provlrlcd by you (hcludhg fillrt rs) or by an un {nil.d Htlty. For purpcca of Part ll. Int mct S.tlr|a Pmvldcrl
(ISPE) rt not cnd u*n. cltlgortr! ttrc onnccdon brccd oo the tcdrnologv cnrploycd by thc Prrt of tfic enncdon SEt tennhatla tt tftc end uocr
bcrdofi. (Do rm ruport .nyu|h€rt In Form 477 any hlgh-caprdty connacdoE b.hrun ilo loot ons of tha srmc cnd unr orsrncr, ISP or
canm unlctdor6 c, rlcr.)

xoba ap.dic b Odre Ulrdlr:: ThlE etegory Indud€s all cogpcr wlrqbrscd tldrnologlcs othei than DSL thcrnct ovlr cDpDcr lnd T-1 rrc
crarnd!s.

(1)

IobI oilrrcitqra tD aud us.r5 fi.t you
(lndudhg !fi|mrf) equippcd cs

broadband ovrer your oiln lo€l loop
f.clllu6 or tic cqulvdlnt, c over UNE

loopc or other lhcllltlei you ot tllnod flilrl
!n on.miafd.rtv. Do mt convcrt
l|nas lnto ! vole-gr.decqulv.lcnt

(2)

t.|Emtrltot(l) thst
you (lndudlng tfilLtcs)
lqulppcd ovcr your oiln
local loop fadlltlcs or th.
cqulvalcnt. (fficr 0 lf tlE

(3)

hrc.rilrge ot (l) t'|rt
arc bllled (or tncorporrtcd
In . s.rvlor bnhd) to erd

uEers by you, or your
amllrt2s or agents. (Enter

0 f the tru? valuc b 0

(4)

P.rc.it !rot(1)
$at conrEd to

rtCdantlal .nd tFcr3.
(Enliq 0.q ule lrye

(s)

FarE|t.eoot(1) that
connact to ,tsldcflUal rnd
usr rnd hrvt Infonnrdon

t ar6r nter CIclcdhg 200
kbOa In both dlrcctloG.

(Flq{PI$e Eu! vctc b o

02h70 tlAY-3e

c,-tff.P0t3

Uge thic drop{own lbtio celcd a einglc nan:, cudr er thc hoEing
rnpany, b ldenUfy all ocrmonly-o*ned or cornmody-cottfitollcd

Cornmnlyonbbd fl€.! wift no holding conTeny lhoold
on a dngle nenE to use ftrftb quslion. Select'not ahom" ll

you le|edcd'not lltown'abo€, type In the elngb nanr lfirt

Contad penon (penon ntho p|€perd thc aubmitbd dda)

Emall.. Cmtact perron bfcphom number and emall addncs

urh€fi€r yd, r€gu6t non{icclosur€ of ronp or all of thc
h thb subrnbsion bausa you b€llsv€ tH thb
ir pivilcgpd end confidental and FDlic dbdaule of audt
ruould l*cly ceurc stactrnthl hrrm b lhc ompcttve

(corporsE offcar, monagng partEr, orrob prcgictr)
ngUrg edfic hat he/sh€ her enmincd thc inbnr$on
in thb Fom 47l and that b fie b€8t of ht hcr fnod.Sr,

and bclcf, rll rbbm.flb of ftd conbird in tib Fmn
lle hle end coorct For purpoa of tldo Fom 477, $€ cttEy of
ddah n-n6 on |his linc rhdl coru&rb that ottdalr clcctonic

patum b lhir cerlificaiion. Farronr mddng wllful bbe rlabrpnt
aFonn4.Tl can be prrirhed by finc or lryfummsnl undcrlhe

1. Ccrttlng fici€f bl€phone numboland andl dluce
Photr.

https ://specialreports.fcc. gov/wcb/F orm47 7 lform_4771rint.cfoi
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Folrrt47? Submission for fnUllCompany: SaJum Telecommunication Services... Page 2 of 3

mc!{,|r. buGvtlucbopcrant,) pcrent.) Yaluc lg 0 pa@nt.) FrslnL)

Brcak dorvn $c totd connacdonG reporcd In (1) tD ahow thc non-zcro number h erh of t l. hllo,vlng spccd !c|1.. It thr Dumbcr of conrEdons ln .
pr|dorlff:pccd t|!r b zs|!, lcav. t r.t drtr cil bf.nt.

Gonncclons rrpo.|!d In llGH drta ell bdor mult cq|l|l thc run of Other Wlrdlne ccmdons cgo.tad h Part Vt by Clnirs Tt"c& br ttEt lilbrmrdon
rrnsftr rrE otcgpry ad thc rum of AlJ. dlt cdlt bdoy murt Cq||.l thc tot l Gonnr.fo]ls |rpoftd ln (1),

Infbn|t|do|r tr.||llr? ].f b rtd front tha -rd lr O c-.3p|b}
(6) O) (8) (s) (10) (u) (12) (13)

Gtrrtrr ttran o. Grurtlr thln or Gltrbr thsn or Grtltar th.n or GEstEr liln or Gr€rEr thrn or
GGrtrthrn200 cqurlbT6Skbpecqualb1,5mb95 cqullF3mhp6 cqudto6mbpc aquatbl0mbF GSr.lto2!imbpe c|rErtianor

tbps.nd bss .td larg ttln 1.5 and 16 Ur.n 3 md lcs drrn 6 .nd lcs th.n 10 .nd le6 thrn 25 md lc96 thrn 100 cqud E 1O0

th.n 75E ltp6 mbF rtps mbp6 mbp8 nbpc mbp6 mbp6

Pail llA: Local Brcfiamp Tcbphonc Service
(1)

Vole-gnde
cqulYlLnt linca md

vole-gnde €qulvlLnt
whda! dlrnnclt In
aavle to tour lnd

ulcfq|3bma1i

(2|
Volce-gradc cquivtlqrt lln€ you

pror,ldcd tD undllllatad
coailnu nkltlorE ctnlcrs undcr
rlsale rrrlrEcanenG Indudlm,

amne odrcr!,ommerrlrl
.glllmsnts tl|'t ruphad UilE-P
md rusold salccssudr !s bcal

lrdrrngl, Ofitrtr(, ad
d|.rnelltcdSd.6

(r) Tot l nunbrl. Sce
lnsoldons on whlt to

Indudc.
(b) Pra|trFof (r)rn|t

.rr rrddcntbl [na6
(c) Frcilrtt ot (.) br

rhldr ycu {hddlne
!m[*es) !r! tftg

prraD6dl!.d Intrrtte bng
dburecr|?Lr

(d) Frarbrpd(.) rLd
tbr ltCdgrd.l rivlc. At{D tbr

wildr Fu (hdrdtrg
.fi1.b3) il! tlta

prt$b6crlbcd lntsrltrE bng
dbtrnc c.nlr

(c)ramrooot(r)
prwided ovcyourou,n

(lndudrf .filhE) loc.l loop
frdllttus or tho .qrlnldt

(f) Drorr.'r of (r)
pmvlded outr UilE loops

oblncd ftom an unrfflllaH
crntrxilhout abo obt |nlng

t'|lt c!rds'3 UxE rvrltchlne
fEr ti.t llne

(g) Prrcrteer of (a)
prorrld€d ovrr UtlHffioill

(buttratcltrmc'tltl l:Elcl.grund]t3 d|rt ttglrcd
UTFPra'prov6.d by

trcClng,'bclow)
G)ffie.d(r)

P|ovltl.d by rtr.lllng
unrfi llatcdcanlcr rcrrlec

Irdudlngr arnong otilrt,
oorrlrdafigr€cr;ntithri ff

rcplrced UflFP lnd Grold
enlcrt 6udr 13 bcrl

rmfilnCc, Cantror, tnd
dlrnncbrd cpcclal accs

(0 hr.|rtro. of (.)
prlvrolc orcr ogscri fiar r= Ftlr cnd uccr Drcrnlsec -

(t) FrE.t*.g|. of (.)

(3)

th.3}!U prwlHro
unatlllrEd communlcltlon8
crrrhra undcr rny UtlE hop
smnggtiantwlFrc you dld

nd lbo poYfd€ UilE
swld{ng 6r t,lc lhc. (Do not
corilln UilE b volo-grldr

cqulnlcnts,)

(4)

LlaE3 you prurldcd b
unrlllllatcd

omilrxrnbruonE
carrlcr r UllFP. (Do

not onvc|t Ul{Er to
vote'gradc
rqulY!lenE

-il

-E
rFr

ffir

E
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Fonn 4?? Submission for FRl.[: ar], Company: Satum Telecommunication Senrices... Page 3 of 3

Irouldrdovcrcorxldclbb!t F
ttre grd usr prrmbcs
(r) lbrf|tt3tr of (t)

pr-ricio"cineolrl"r&i firt tlE rnd u6cr prlml6aE

Pail V: Ap Co& Infu rnation - local Voioc Tslsphone Sewice and Inf rconmdd VolP

U FU rtportld locrl !*'dr.ngc dcphone lh€s ln selalce tD your cnd uslr ai!und:, In P.rt U.A (l), or VoIP erbac'huof|s thlt
lod ulGE pu.dluld hom you, h Plrt ILB (1) or (2), you mud lst 0|. s-dhlt zlP Codcs In ths sts In $hldr you htd cnd |r3.r
a|Sbmelr. Do not Inchde any ZP CorhG ln wlrldr tq| .fibGd your local erdrangc tahphonc or VoP E€ryb but had no clld lcr
ofitorrcrr, rnd do rroth*idc tntoudst APfu"

TyF Cl nva delt ZIP codes h thc followhg taxt box, csparltcd by .ldlcr cdnmc, rDles' 0r @rhgc ilfirms:

Enors/$tmirpr

nb Bro|s r Wamlnrgs found.

hfips//specialreporb.fcc.govAvcb/F orm477 lfotm 477_print.cAn 4t4n0B


