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THE PUBLIC SERVICE COMMISSION 
ATTN: ANN COLE, DOC# 080353-WU 
2540 SHUMARD OAK BLVD 
TALLAHASSEE FL 32399-7019 

Date: 

BUSINESS MMIA 

Account Number 
Previous Balance 

Deposits/Credits 
Checks/Debits 

Service Charge 
Interest Paid 
Ending Balance 

.00 

.00 

.00 

.00 

.00 

.00 

Statement Dates 7/01/ 13 thru 
Days in the statement period 
Average Ledger 
Average Collected 

• Daily Balance Information 

• 

Date 
7/01 

800 West Main Street 
Avon Park, FL 33825-3608 

(863) 453-6000 

Balance 
.00 

Date Balance Date Balance 

5033 U.S. Highway 27 North 
Sebring, FL 33870-1220 

(863) 386-1 322 

320 U.S. Highway 27 North 
Sebring, FL 33870-21 47 

(863) 386-1300 

7/31/ 13 
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07/ 31/ 13 

Balance 
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600 U.S. Highway 27 North 
Lake Placid, FL 33852-7939 

(863) 699-1300 

FPSC Commission Clerk
FILED AUG 05, 2013
DOCUMENT NO. 04537-13
FPSC - COMMISSION CLERK



A R UMB A 

CHECKBOOK RECONCILIATION 
ENTER 

ADD 

TOTAL$ 

SUf3fRACT ... 

BALANCE 

INQUIRIES ABOUT YOUR DIRECT DEPOSIT 
If you have arranged to rave drrect deposrts 111ade to your account at least OI"'Ce every 60 days from t.,e same pe•so'1 o 
compary. you car call us to ftnd out whether the depos t has beer made SeP below fo the correct phone numbe~ 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFER 
If yot. thrnk your stateme'1t or recerpt rs wrong or rf you need more rnfonmltron at)OUt n transfer on tl~e statement or recerpt 
telephone us or wrrte us (see below tor tt1e correct phone number nnd acldre"s) as soo as you can We must hear from you 
no later th<m 30 davs after we sent you t•1e FIRST statement on wnrct1 t11e error or proolem appeored. Please rnclude the fo 
'o\o\rng rnfor'llatro 

(1) Your name and account nurrber 
2 Descnptron of the error or the transfer you are unsure abo<.~t and nr1 xplanatron as clear y as you can why vou 

oel eve there s an error or w'ry you need n'ore •nforrnatron 
13) Tt1e do lar amoJnt of the suspected erro• 

We w1 I mvest gate our cornplarnt and rll correc~ a y error promptly If we take mor t'"tr 1 0 busr.,ess days to do tt s 
ecred1t your account for the amoul"'t you frnd rs rn error so that you wrll have use of the money dunng the t n'e t t 
OPlp ete o r 1 vest gatron 

863 453-6000 

IN CASE OF ERROR OR QUESTIONS CONCERNING YOUR STATEMENT 
CALL OR WRITE: 

863 386 1322 863-386 1300 
Hea"tland N t onnl Bank 
320 US H 7 ~or111 

863-699-1300 
Hr>artlard NatrO'l::l 6 
600 US HW} 21 N r. 

• 

• 

Heart al"'d N3• onal Bark 
BOO West Marn Str et 
Avo·1 Park. FL 33825-3608 

Heartlard Natro al Bark 
5033 U S HI/\ y 27 North 
Sebnr g FL 33870 1220 Sebrr 19 FL 33870 2147 Lake Plac1d, FL 33852 939. 




