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TRACFONE WIRELESS, INC. FLORIDA PUBLIC SERVICE COMMISSION
2013 Lifeline Report Data Request For the Period Jul12-juni3
1. The number of residential access lines in service each month.
2. The number of customers participating in Lifeline each month. Note: Do not include
customers receiving Lifeline through the Transitional Lifeline provision or resold access lines.
RESPONSE:

FL Customers (2012-2013)

3. The amount of Lifeline credit provided to Lifeline customers on a monthly billing.

RESPONSE:

4, The number of customers denied Lifeline service. Identify the reason(s) customers were denied
Lifeline (i.e. customer currently receiving Lifeline, inability to verify participation in a qualifying
program, past due balance, other reasons not listed).

RESPONSE:

Count of
Denial/Rejection Reason Enrollment
Number

Percentage
(%)
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5. The number of Lifeline customers added each month. Note: Do not include customers receiving
Lifeline through the Transitional Lifeline provision or resold access lines.
RESPONSE:

FL Subscribers Added (2012-2013)

6. The number of customers removed from Lifeline each month. Note: Do not include Lifeline
customers removed from resold access lines, or Lifeline customers moved to Transitional
Lifeline.

RESPONSE:

FL Subscribers Removed (2012-2013)

7. The number of customers participating in Transitional Lifeline each month.
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RESPONSE:

FL Subscribers in transitional lines (2012-2013)

The number of customers participating in Lifeline under the Tribal Lands provision each month.
RESPONSE:

The number of access lines with Lifeline resold to other carriers each month. Identify each
carrier separately by name or certificate number.
RESPONSE:

Description of your company’s procedures for enrolling customers in the Link-Up and Lifeline

programs (if same as 2012 response, just note “Same as 2012”). Include the following in your
response:

a. Procedures used to process a

RESPONSE:

lications received from the Office of Public Counsel.
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b. Procedures used to process applications received directly from customers.

b. Method(s) used to veri
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RESPONSE:

Procedures used to process applications received through the PSC on-line process.
RESPONSE:

Procedures used to process applications received through the Department of Children and
Families coordinated enrollment process.
RESPONSE:

The amount of time required to process applications. Include time period between receipt
of customer application and the billing date of the first bill providing the credit.
RESPONSE:

Description of your company’s procedures for performing continued certification of customer
eligibility after initial certification (if same as 2012 response, just note “Same as 2012”). Include

the following in your response:

Time period between initial certification and annual certification.
RESPONSE:

customer eligibili

RESPONSE:
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Frequency of periodic certification.
RESPONSE:

Description of your company’s procedures for Lifeline (if same as 2012 response, just note
“Same as 2012”). Include the following in your response:

Internal procedures for promoting Lifeline.

Outreach and educational efforts involving participation in community events.
RESPONSE:

Outreach and educational efforts involving mass media (newspaper, radio, television).

RESPONSE:

Copies Lifeline outreach materials of your company.
RESPONSE:

Organizations you are currently partnering with, have partnered with, and organizations you
plan to partner with to educate and inform customers about Lifeline.
RESPONSE:

Description of procedures associated with enroliment of Lifeline customers by resellers of
telecommunications services through resale agreements. Include the following in your
response:

a.

Billing procedures associated with the pass through of the credit, including the amount of

the pass through for each reseller.
cesrons:: [

Initial and annual certification procedures and requirements.
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14.

15.

16.

Any other terms and conditions applicable to resellers offering Lifeline that are
not imposed on resellers who do not offer Lifeline.
RESPONSE:

Please describe the training you provide to your customer service representatives
regarding Lifeline and provide the script used by your company’s representatives.
RESPONSE:

Please provide any link on your Web site that provides Lifeline information.
RESPONSE:

Does your company provide Lifeline services using resale Lifeline lines obtained
from an underlying carrier? If so, identify the underlying carrier and the number
of resale Lifeline lines obtained each month.

RESPONSE:





