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October 11, 2013

-

Ms. Ann Cole, Commission Clerk 2 % IC;’
Florida Public Service Commission QI - =
2540 Shumard Oak Boulevard m= — 0
Tallahassee, FL 32399-0850 T =2 Y
2 =

Re: Docket No. 130158-TL e (7
CenturyLink 2013 Federal ETC Filing (FCC Form 481) b T

Dear Ms Cole:

On November 18, 2011 the Federal Communications Commission (“FCC”) released its USF/ICC
Transformation Order in WC Docket No. 10-90 et al. With that Order, the FCC began a
transition to a national framework for certification of Eligible Telecommunications Carriers
(“ETCs”) and set forth a standard set of information that all ETCs must file with the FCC each

year. The Order also required ETCs to provide the same information to the respective state
commissions.

On June 10, 2013, the FCC granted a limited waiver of the July 1 filing deadline for the annual
ETC reporting requirements for 2013, with one exception.' ETCs with voice service rates below
the rate floor” were required to file by July 1 the voice rate information required by 47 C.F.R. §
54.313(h). That same Order also noted that the final requirements for 2013 and the new filing
deadlines would be set in a subsequent Order following Paperwork Reduction Act approval of
the FCC’s reporting requirements and proposed reporting form.

On August 6, 2013, the FCC released an Order, DA 13-707, identifying the reporting
requirements contained in 47 C.F.R. § 54.313 that are now approved and applicable in 2013 as
well as setting October 15, 2013 as the deadline for ETCs to file the required information. > The
FCC also released the required reporting template, FCC Form 481, for use by all ETCs.

' See In the Matter of Connect America Fund, Order, WC Docket No. 10-90, DA 13-1348, (rel. June 10, 2013).

: Only ETCs that receive Federal High Cost Loop or High Cost Model Support are required to report residenti }F\] i
basic rates below the rate floor., T

* See In the Matter of Connect America Fund, Order, WC Docket No. 10-90. DA 13-707, (rel. August 6, 2013). é,iLl\ N (S—
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Attached is a complete copy of the FCC Form 481 for Embarq Florida Inc. d/b/a CenturyLink as
filed by CenturyLink with the FCC. The outage and Tribal engagement information provided in
response to 47 C.F.R. §54.313 (a) (2) and (9), respectively, is confidential and was filed
confidentially with the FCC. Included with this letter, CenturyLink is filing a public version of
the FCC Form 481.% The confidential information is being filed separately under a Claim of
Confidentiality on this same day.

Consistent with past years, we request that you certify to the FCC as required by 47 C.F.R §
54.314 by the deadline of December 16, 2013 that Embarq Florida, Inc. should continue
receiving Federal high cost support in Florida.

Please do not hesitate to contact Sandy Khazraee at (850) 847-0173 or via e-mail at
sandy.khazrace@centurylink.com should you have any questions regarding this filing.

Sincerely,

= —
Susan S. Masterton
Senior Corporate Counsel

Attachments

cc: Sandy Khazraee
Parties of Record

* In some cases, the printing capabilities of the USAC Form 481 automated system does not allow the complete
outage data to appear on the printed pages. A corrected complete page is attached as an addendum to the report.



210341

<010> Study Area Code

<015> Study Area Name EMBARQ FLORIDA INC. FKA SPRINT
<020> Program Year 2014

<030> Contact Name: Person USAC should contact Kehneth W, Bichin

with questions about this data

<035>

Contact Telephone Number:

. (318) 362-1528
Number ot the person identitied in data line <030>

<033>

Contact Email Address:

g - ken . buchan@centurylink.com
Emall of the person identitied in data line <030>

, - 54422 ;
SRS e . 22 f.cqmﬂ!.ﬁéh!
'ANNUAL REPORTING'FOR'ALL CARRIERS red | Required '
(check box when compiete)
<100> Service Quality Improvement Reporting {compete attached warksheet) .
t <200> Outage Reporting (voice) {complete attached worksheet) | v 1 Vi |
<210> <~ check box if no outages to report
<300> Unfulfilled Service Requests (voice) l o |
<310> Detail on Attempts (voice) | | (ettach ]
<320> Unfulfilled Service Requests (broadband)
<330> Detall on Attempts (broadband) 1 (attach d 0]
<400> Number of Complaints per 1,000 customers (voice) I Y]
i <410> Fixed 0.34
| <420> Mobile 0.0
i <430> Number of Complaints per 1,000 customers (broadband)
i <440> Fixed
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Compliance (chesk ta indicate certification] 4 v
<510> [_z 1034121510 fottoched descriptive document] P v
<B600> Functionality in Emergency Situations {check to indicate certification) ' (
<610> [210241f1610 ] fattached descriptive docurnent) /3 v
<700> Company Price Offerings (voice) fcomplete attoched worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
'r <800> Operating Companies and Affiliates {complete attached worksheet]
| <800> Triba! Land Offerings (Y/N)? O (if yes, complete ottached worksheet) v
‘ <1000> Voice Services Rate Comparability (check to indicate certification)
. <1010> |_ | (attoch deseriptive document) ;
| <1100> Terrestrial Backhaul (Y/N)? @ O [if net, check to indicate certificotion) v [ M i %
; <1110> (complete ottaehed wocksheet) v e, Ny R
j <1200> Terms and Condition for Lifeline Customers (compiate attached worksheet) e iy | v 1
: ] Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification) v RN
<2005> (complete attached worksheet) v &\1\1\;&‘
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
| <3000> (check to Indicate eertification)
<3005> (complete attoched worksheet)

08/25/2013

Page 1



Page 2
;_{_mo]_,s_q_\;ipz‘.c_lualit_y Improvement Reporting FCC Farm 481-
| Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0813
July 2013
<010> _ Study Area Code oaar
<015>  Study Area Name EMBARQ FLORIDA INC. FEA SPRINT
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Kennath W. Buchan
<035> _ Contact Telephone Number - Number of person identified In data line <030> [3:0) 3€3-3919
«039> Contact Emall Address - Email Address of person Identified in data line <030> ken.buchandcenturylink . cos
<110> Has your received its ETC certification from the FCC? {yes/no) O @
If your answer to Line <110> is yes, do you have an existing §54.202{5) "5
<111> year plan" filed with the FCC? {yes /no) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on ling <112> delineating the status of your company’s existing §
54.202(3) "5 year plan” on file with the FCC, as It relates to your provision of
voice telephony service.
<117> Attach Five-Year Service Quality Imp Plan or, in q years,
your annual progress report filed pursuant to 47 CF.R. § 54.313(a){1). If your companyisa
CETC which anly recelves frozen support, your progress report is enly
required to address voice telephony service.
Name of Attached Document {.pdf)
Please check these boxes below to confirm that the attached POF, on line
1132, contains 2 progress report on Its five-year service quality improvement
plan pursuant to § 54.202{3). The inf ion shall be submitted at the wire
center level ar census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<1i4> Report how much universal service (USF) support was received 1
<115>  How (USF) was used to improve service quality L |
<116> How (USF)was used to improve service coverage -
<117> How (USF) was used to improve service capacity Ll
<118> Provide an explanation of network improvement targets not met
in the prior calendar year.
Page 2

08252013



Page 3

200) Service Outage Reparting [Voice}

& poinss FCC Form 481
Data Collection Form OMB Contral No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> _ Study Area Code AL
<015>  Study Area Name EMBARQ FLORIDA INC, FEA SPRINT
«<020> Program Year 2014
<030> _ Contact Name - Person UISAC should contact regarding this data Xannath W. Buchan
<035» _ Contact Telephone Number - Number of person identified in data line 030> (318} 363-1s38
<039>  Contact Emall Address - Emall Address of person identified in data line <030> ¥en . buchargcenturylink . com
<120 <as <bl> <h> <h3> <hd> <gl> <2 > <E <fs g <h>
NORS Did This Outage
Reference | Outage Start | Qutage Start | Outage End | Outage End Number of 511 Facilities Service Outage Affect Multiple
Number Date Time Date Time  |C Tetal Number of Affected Deseription (Check | Study Areas Service Outage Preventative
Customers (¥es / Noj [Yes [ No) Resolution Procedures
See-attacheld
“Worksheet=

0252013

Page 3



. FCC Form 481 : 57 -
g : - " -OMB Control No. 3050:0386/0M8 Contral No. 3060-0819
_; 3L i) R e e St e R s S NS T T R
S miznes
<010>  Study Area Code iy
<015>  Study Area Name EMBARQ FLORIDA INC. FNA SPRINT
<020>  Program Year i
<030> Contact Mame - Person USAC should contact regarding this data Eanath ¥, Socizn
<035» Contact Telephone Number - Number of person identified In data line <030>  (318) 162-153§
<039> _ Contact Emall Address - Email Address of identified in data line <030> kan.buchangcenturylink.cos
<701>  Residential Local Service Charge Effective Date
701> Single State-wide Residential Local Service Charge ]
_on b b SRR R ] _
Residentlal Local Mandatory Extended Area
| State | Exchange [ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Ch | State Universal Service Fee | Service Charge Total per line Rates and
- See attached worksheet

D25/2013



10341

<010>  Study Area Code
<015>  Study Area Name

EMEARQ FLORIDA INC. FEA SPRINT

2014

__<020> ProgamYesr

030> Contact Name - Person USAC should contact regarding this data

35> Contact Telephane Number - Number of

¥ernneth W. Buchan

identified in data line <030>

__<b35> _Contact Telephone Number - Number of person identified in data line <030>
<039  Contact Emall Address - Emall Address of person |dentified in data line <030 kaa . puchan@centurylink . com

(318 362-1538

State

Residential Rate

Total Rate and Fees

Usage Allowance
{d

Usage Allowanoe
Action Taken When

Limit Reached {select }

wiork

oW282013
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Page 6

(800) Operating Companles
Data Co Form -

FCC Form 481 - i 5
. 'OMB Coiitrol No. 3060:0986/0MB Cantrol No. | 3060-0819
July 2013 > oA A

<010>  Study Area Code

210341

<015>  Study Area Name

EMBARQ FLORIDA INC. FKA SPRINT

2014

<030>  Centact Name - Person USAC should contact regarding this data
<035> _ Contact Telephone Number - Number of person identified in data line <030> {318) 362-1538
038> Contact Email Address - Email Address of person identified in data line <030> ken buchan@centurylink.com

Esbarg Florida, Inc. d/bfa Centurylink

Kenneth W. Buchan

<B10> _ Reporting Carrier

<B11> Holding Company canturyLink,

<B12> Operating Company

Embarg Florida, Inc. d/b/a Centurylink

“a:h!ﬂ'”:ﬁt!ﬂ' 4
L A==

o
=A==

0ai252013

Page &



- OMB Control

July2013
<010> Study Area Code 15341
<015> Study Area Name EMBARD FLORIDA INC. FXA SPRINT
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Karneth W. Buchan
<035> Contact Telephone Number - Number of person identified in data line <030> 318) 362-15318
<039> Contact Email Address - Email Address of person identified in data line <030> ken.buchangcenturylink.com
<910> Tribal Land(s) on which ETC Serves Ses Line 530
<920 Tﬂbil nent Obl g i 210341£1920
Name of Attached Document (.pdf}

if your company serves Tribal lands, please select (Yes,No, NA) for

pach these boxes to confirm the status described on the attached

PDF, on line 520, demonstrates coordination with the Tribal

government pursuant to § 54.313(a)(3) includes:

Select
(Yes,Na,
A
<921> Needs assessment and deployment planning with a focus on Tribal HA
community anchor institutions; m

<922> Feasibility and sustainability planning; HA
<923>  Marketing services in a culturally sensitive manner; A
<924> Compliance with Rights of way processes A
<925> Compliance with Land Use permitting requirements "A
<926> Compliance with Facllities Siting rules A
<927> Compliance with Envil | Review processes Na
<928> Compliance with Cultural Preservation review processes L
<929> Compliance with Tribal Business and Licensing requirements. HA

OWEERZ013

Page 7



Page 8

. OMB Comm] No:- JOSO-DESSIQMB Comml ND. 3050-0819

FCCForm 481 ., - fir

0T AR I e Dl O

<D10> Study Area Code 210341

<015>  Study Area Name EMBARQ FLORTDA INC. FXA GPRINT

<020> Program Year 2014

<030> Contact Narne Person usnc should contact regarding this data Kennath #. Buchan

<035> Contact Tel - Number of person identified in data line <030> (118} 3s2-2538

<039> Contact Emall Address - Email Address of person identified in data line <030> _ken.buchangcenturylink.com
Please check this box to confirm no terrestrial backhaul

<1120> options exist within the supported area pursuant to §54.313(G)
please check this box to confirm the reporting carrier offers E

11305 broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

08252013

Page B



Page 9

- FCCFommasl | . ot o :
* * OMB Control,No. 3060-0986/0MB Control No. 3060-0819
Juy20i3 : S ey

210341

<010> Study Area Code

<015>  Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030> 1318} 363-3538

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buchanecenturylink.com

EMBARQ FLORIDA INC. FEA SPRINT
2014
Ksnneth W. Buchan

<1210> Terms & Conditions of Voice Telephony Lifeline Plans A10343€11210

Name of attached document (.pdf}

<1220> Link to Public Website HTTP hiep:/ v centurylink .com/tariffs/f1_eqfl_loc_terms. pdf

"Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,

contains the required information pursuant to §

54.422(a)(2) annual reporting for ETCs receiving low-income
suppert, carriers must annually report:

<1221> Information describing the terms and conditions of any voice [/ ||
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan, [ |

<1223> Additional charges for toll calls, and rates for each such plan. |

09252013 Page 8



Page 10

: 1 fo Al FEC oMM ABLT - S __
' T OMB Cantrol No. 3060-0986/0MB Contiol No. 3060-0819
July 2013 2 :

210341

<010> _ Study Area Code

<0155 Study Area Name EMBARQ FLORIDA INC. FEA SPRINT
<020> _ Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan
<035> Contact Telephcne Number - Number of person identified in data line «<030>  (318] 362-1538
«038> Contact Email Address - Email Address of person identified in data line <030>  ken.buchanfcencuryl ink . com

v P g sty

G P e S

R umnir e e
nect America Phase

I O TERLE

, frozen High

‘CHECK the boxes below to nota P easa

B ~CARTIRARC] [ s B AP o A §
pport, High Cost support to offset access charge reductions, and Connect America Phase I
support as set forth in 47 CFR § 54.313{b),(c), (d).{e] the p on this f d in the documents attached below Is accurate.

incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b}{1}}
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)}

Price Cap Carrler Recelving Frozen Support Certification {47 CFR § 54.312{a]}
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Froren Support Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e]}
<2017> 3rd year Broadband Service Certification
<2018> 5th year Broadband Service Certification
<2019> Interim Progress Certification
<2020» Please check the box to confirm that the attached PDF , on fine 2021, .
contains the required information pursuant to § 54.313 (e){3){11), as a recipient |
Page 10

&
=

of CAF Phase Il support shall provide the number, names, and addresses of
community anchar institutions to which began providing access to broadband
service in the preceding calendar year.
<2021 Interim Progress Community Anchor lnstitutions MName of Attached Listing d inf

082572013



FOL Form ABL
mwmmmummmm mam
Mﬂvll 3 By J i o

210341

BMRARQ FLORIDA INe. PER EPILINT

3814
rion LRAC should thndats _ Ksnosth W, Buchan
s Humier - Nurmber of i dirts Brve 030> (118) 362-1530
Contact mall Address - Lmsi Addras iflertified in 1133 line <0 nLuryLink com
T Y I i e S s - FTL S S e Ao g e 1 o el A R L YT T = e | b S S A S o S
muwn-nwmm:mmuhhwummwmwﬂmrmIﬂ-mﬂnlﬂ.l'n'oﬂvlulrmllmm with the Hnancisl ant farth n a7
€910 § 58.520{1){2). | Furthar cartify that the Taponad on aeewrate.
Progress Raport on § Year Flan

{3030)  Miastons Cartflcstion (47 CFR § 5431310110}
[Piease ehieh this box to canflrm thet the attached PDF , on i 1012,
ﬁuﬂnmmumwmﬂlﬁnwmﬂ 1o § 34313 (ML, ae e
1011} f CAR Phuse il rames, snd
widrannan of cammunity uldmlnmilnlh which bagan providing
scants the e

[3022)  Comemnity Anchor institutioms (47 CFR § S4.130A0A

[3033] b your company 8 Privalely Held ROR Carrier [47 CFR § 54013021}

[3034) I pas, dani your company fls the AUS annual report
Pisass chach thase baxes to confirm Biat the stisched PDF, on ling 3017,
enntaina the required Infarmation gurrisnt to § 54.113(7{2) compliance
racuirrd!

e Slactranic copy of thels snnusl RUS reparts (Dparating Report for
Talecommuniestians Borrower)

[3016)  POF of Balance Shart, incoma Statement and Sizisment of Cach Flewi
3 tha rasponsa Lt ye1 on line BOLA, attach your compiny's AUS snrusl

i report ind M 1aguied documentation
[H0LA) i the rspariss (4 1o on lina 1024, s your company audited?

I tha respanue b2 ver on ling 1019, plasia chack the bowes below to
nnfirm your subem ission, on line 1036 pu riuant 1a § 58.313(0{2), cantain

frots) finher a copy of their 2
In & farmat comparabla tn AU Opsrating Regort 1o¢ Takcommunications

trozo) FOF of Dalance Shant, inearme Siatement and Statemant of Caih Flows

oz} 4

that

I the reiponie H R 6f e 1018, plaass chack tha boxes below
o eonflF yaul ibmiiEien, on ina 3020 purndsnt to § S4.31MN{2),
eontaing:
Capy of thew financisl vtatement which hat been subject tn review by an
{023 hﬂpmﬂdsﬂﬂ-ép-ucmmmunclhuuimdhl
Tarmat o AL Of
Barowers,
s Unduriying Information subjected to 1 raview by o0 Indanendent certifiad
publie sruuntant
(9028)  Undashying Inlerm dian §ubjened 1 sn officer carfiestion.
[B62K)  FDF of Balance Shawt, incama Dlatermant and Staterment of Caih Flaws

[4036)  Attach the workshast liiting required information

fatter aurd by the cartifled public

Hame of Attachad Document Listing Ragirred

Hame of Auschad Dacumant Listing i

Q

Narna of Attschad Gacamant |

Hema uf Attsched Document Listing Required information

wa o DDD?DD%

OR/2572013

Pagall
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- FCCForm 481- L

Certification - Reparting Carrier +5
' : GMB:Control No. :3060-0986/0M

DitwicalactoRPori " < L+ oy R

e it < Jily2013 - - TV RN R
210341
<010>  Study Area Code
<015> Study Area Name EMBARQ FLORIDA INC. FKA SPRINT
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data  Xenneth W. Buchan

<035> Contact Telephone ber - Number of person identified In data line <030> (318) 362-1538

<029> Contact Emall Address - Email Address of person identified in data line <030> ken.buchan@centuxylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REFORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
and, to the best of my k ledge, the inf | ;] d on this form and in any attachments Is accurate,

Narme of R_:_:rting Carrler: EMBARQ FLORIDA INC. FKA SPRINT

Isignature of Authorized Officer;  SBRTIFIED ONLINE Date  99/25/2013

Printed name of Autherized Officer: PBVid Cole

Title or pesition of Authorized Officer: Senior Vice President for Operations Support and Controller

ITelephone number of Authorized Officer;  (338) 388-9000

Study Area Code of Reporting Carrier: 210342 Filing Due Date for this form; _ 10/35/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 US.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,

09/25/2013

Page 12




Page 13

Certification -Agent/ Carrier - FCC Form 481
Data'Collection Form' : "OMB Coptrol Ne.. SOEO-DBSSIDMB Control No.. 3060-0819
' i  July 2023 :
<010> _ Study Area Code 2103,
<015>  Study Area Name EMBARQ FLORIDA INC. FRA SFRINT
<020> Program Year 2014
<030> Contact Name - Person USAC should contact reg: this data Xenneth W. Buchan

<035> _ Contact Telephone Number - Number of person identified in data line <030> (318} 362-1538

<039> Contact Email Address - Email Address of person identified in data line <030> _ ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent] is authorized to submit the Information reported on behalf of the reporting carrler. |
also certify that | am an officer of the reporting carrier; my responsibilities Include nmnring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the ized agent is

[Name of Authorized Agent:

Name cf Reporting Carrier;
|§mtum of Authorized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:
[Telephone number of Authorized Officer:
|study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for uni I service rt recipi on behalf of the reporting carrier; | have provided

L +

{the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate.

Name of Reporting Carrier:
Name of Autherized Agent or Employee of Agent:
Signature of Authorized Agent or Employee of Agent: Date;
Printed name of Authorized Agent or Employee of Agent:
itle or ion of Authorized Agent or Employee of Agent
elephone number of Authorized Agent or Employee of Agent:
Study Area Cods of Re rti Cnrﬂen

Filing Due Dm- for this form:
|

|
Persons wflful!'f making false statements on this form can b! puﬂhhed b{ﬂn. or forfaiture undlr the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or ﬁne or immlmnent under Title |
! 18 of the United States Code, 18 US.C § 1001, [

Page 13
08/25/2013
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Rep

8P Ing (Voice) FCC FormA8L: .

ofo:. 3060-0986/0MB Control No: 3060-0819

OB,
July 2013
<010>  Study Ares Code ATMEAL
<015>  Study Area Name EMIARD FLORIDA INC. FEA SPRINT
<020> _ Program Year zol4 —

<030> _ Contact Nama - Parson USAC should contact regarding this data Eanneth H. Buchan
<35>  Contact Telephone Number - Number of person identified in data line 030> (118) 363-1538

<039> _ Contact Emall Address - Emal Address of person identified In data line <030, "% Puchandeenturylink. con

220>
<3 <bl> <h»  <b> <b4> <cl> <cl> 51;30 > f> g <h>
== | [ 1 Dl This Dut
ot ames " Outage Outage Momber of | Total Facllities Sevvica Outege | Affect Multiple
Affected Deseription [Check Study Arsas Service Outage Preventative

utags Start | Start Outage End | End Custorners | Number of

{Ves / Ho} Resolution

CR2ER013



AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) — Service Quality Certification

Section {600) — Emergency Carrier Certification

Section (2012) — 2013 Frozen Support Certification; and
Accuracy of Annual Reporting of CAF Recipients Certification

For the CenturyLink ETCs as listed in Appendix A, 1, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support

and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that:

1) CenturyLink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) CenturyLink has established operational pracedures desrgned to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
CenturyLink also reports service quality metrics to State Commissions as applicable,

3) Centurylink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) All frozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and

5) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

(D-—é % DATED this (o'~ day of pr—# 2013

“David D. Cole

SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

Wi
SUBSCRIBED AND SWORN TO before me this L —  dayof 5_‘-& . 2013

NotaryPubhc 55069-“-"- &39‘&"""

Loelic Lalonna Itmeqs, k‘-b‘i'w\.‘ TO + 9 a86
MVCommlssmn Expires: W IV¥a 13K«

Skete I, houluliaws , Pavish of OuachiZe
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Appendix A

CenturyLink Eligible Telecommunications

rriers
| Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC (Northern) CenturylLink 259789 | AL
CenturyTel of Alabama, LLC (Southern) Centurylink 259788 | AL
Guif Telephone Company Centurylink 250298 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR
CenturyTel of Central Arkansas, LLC Centurylink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 | AR
CenturyTel of Redfield, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. Centurylink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) CenturyLink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) Centurylink 401143 | AR, OK
Qwest Corporation (Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. " Centurylink 462208 | CO
Qwest Corporation (Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO, UT
Embarg Florida, Inc. CenturyLink 210341 | FL
Coastal Utilities, Inc. CenturyLink 220356 | GA
Qwest Corporation (lowa) CenturyLink QC 355141 ! IA
CenturyTel of Postuville, Inc. Centurylink 351274 | IA
CenturyTel of Chester, Inc. CenturyLink 351126 |IA, MN
CenturyTel of Idaho, Inc. CenturyLink 472225 | ID
CenturyTel of the Gem State, Inc. (Idaho) CenturyLink 472223 |ID
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern ldaho) CenturyLink QC 475103 | ID
Gallatin River Communications, LLC CenturyLink GRC 341057 |IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 |IN
CenturyTel of Odon, Inc. CenturyLink 320801 | IN
United Telephone Company of Indiana, inc. Centurylink 320832 | IN, OH
United Telephone Company of Eastern
Kansas Centurylink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas Centurylink 411317 | KS
Embarg Missouri, Inc. (Kansas) Centurylink 411957 | KS
CenturyTel of Central Louisiana, LLC Centurylink 270423 | LA
CenturyTel of Chatham, LLC Centurylink 270427 | LA
CenturyTel of East Louisiana, LLC CenturyLink 270440 | LA
CenturyTel of Evangeline, LLC Centurylink 270434 | LA
CenturyTel of North Louisiana, LLC CenturyLink: 270436 | LA
CenturyTel of Ringgold, LLC CenturyLink 270439 | LA
CenturyTel of Southeast Louisiana, LLC CenturyLink 270424 | LA
CenturyTel of Southwest Louisiana, LLC CenturyLink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. CenturyLink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. CenturyLink 310671 | MI
CenturyTel of Michigan, Inc. Centurylink 310702 | Ml
CenturyTel of Northern Michigan, Inc. CenturyLink 310705 | Ml
CenturyTel of Upper Michigan, Inc. Centurylink 310689 | Mi
CenturyTel of Minnesota, Inc. Centurylink 361445 | MN
Embarq Minnesota, Inc. CenturyLink 361456 | MN
Qwest Corporation (Minnesota) CenturyLink QC 365142 | MIN
CenturyTel of Missouri, LLC (Belle-Herman) Centurylink 429785 | MO
CenturyTel of Missouri, LLC (Central) CenturyLink 429784 | MO
CenturyTel of Missouri, LLC (Southern) CenturyLink 429786 | MO
CenturyTel of Missouri, LLC (Southwest) Centurylink 429787 | MO
Spectra Communications Group, LLC CenturyLink 421151 | MO
Embarg Missouri, Inc. CenturyLink 421957 | MO, IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation (Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company .
LLC CenturyLink 230470 | NC

‘| Mebtel, Inc. CenturyLink 230485 | NC
Qwest Corporation (North Dakota) Centurylink QC 385144 | ND
Qwest Corporation (Nebraska) CenturyLink QC 375143 | NE
United Telephone Company of the West
(Nebraska) CenturyLink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey,
Inc. CenturyLink 160138 | NJ
CenturyTel of the Southwest, Inc. CenturyLink 492274 | NM
Qwest Corporation (New Mexico) CenturyLink QC 495105 | NM
Central Telephone Company (Nevada) CenturyLink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Ohio, Inc. Centurylink 300630 | OH
United Telephone Company of Ohio Centurylink 300661 | OH
CenturyTel of Oregon, Inc. CenturyLink 532361 | OR
Qwest Corporation (Oregon) CenturylLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 | OR
CenturyTel of Eastern Oregon, Inc. CenturyLink 532361 | OR,CA
United Telephone Company of Pennsylvania
LLC, The Centurylink 170208 | PA
United Telephone Company of the Carolinas
LLC CenturyLink of the Carolinas | 240506 | SC
Qwest Corporation (South Dakota) CenturyLink QC 395145 | SD
CenturyTel of Claiborne, Inc. CenturyLink Claiborne 290557 | TN
CenturyLink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC (Tennessee) Centurylink 290567 | TN
CenturyTel of Adamsville, Inc. CenturyLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. CenturyLink 442114 | TX
‘CenturyTel of Lake Dallas, Inc. CenturyLink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. CenturyLink 442140 | TX
United Telephone Company of Texas, Inc CenturyLink 442084 | TX
Qwest Corporation (Utah) CenturyLink QC 505107 |UT
United Telephone Southeast, LLC (Virginia) CenturyLink 190567 | VA
Central Telephone Company of Virginia Centurylink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. CenturyLink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) CenturyLink 522400 | WA
CenturyTel of Cowiche, Inc. CenturyLink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 | WiI




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC Centurylink 330877 | WI
CenturyTel of Forestville, LLC CenturyLink 330884 | Wi
CenturyTel of Larsen-Readfield, LLC Centurylink 330898 | WI
CenturyTel of Monroe County, LLC Centurylink 330913 | Wi
CenturyTel of Northern Wisconsin, LLC Centurylink 330956 | WI
CenturyTel of Southern Wisconsin, LLC CenturylLink 330931 | WI
CenturyTel of the Midwest-Kendall, LLC CenturyLink 330924 | WiI
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) CenturyLink 330857 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturyLink 330841 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) Centurylink 330922 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) Centurylink 330934 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) CenturyLink 330959 |wi
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) Centurylink 330970 | Wi
CenturyTel of Wisconsin, LLC Centurylink 330895 | WI
Telephone USA of Wisconsin, LLC CenturylLink 331155 | WI
CenturyTel of Northwest Wisconsin, LLC CenturyLink 330950 | WI, MN
CenturyTel of Wyoming, Inc. CenturyLink 512299 | WY
Qwest Corporation (Wyoming) CenturyLink QC 515108 | WY
United Telephone Company of the West
(Wyoming) Centurylink of the West 511595 | WY




P AT
5. OMS Contisl No,:3060-0986/OMB Control o' 30600819

. ) _ il R 1Lt A BN A S T A
<010> _Study Area Code i
<015>  Stucy Area Name EMBARD FLORIDA INC. FEA SPRINT
<020> Program Year 014
<030> _ Contact Name - Person USAC should contact regarding this data Fenneth W. Buchan
<035> _ Contact Telephone Number - Number of person identified in data line <030> {a1m) 3631538
<039>  Contact Email Address - Email Address of person identified in data line <030> ken .buochanecenturylink.com
@105 fe ing Carrier Embarqg Florida, Inc. d/bfa Centurylink
<811> _Holding Compary Cancaryldak, Iae:
<317> DEEﬂ'!c"mE!"F Esharg Florida, Inc. d/bfa Centurylink
813> R S AT S S TR R T S e T . T S N S Sl el
Affiliates SAC Doing Business As C or Brand Desij
Eloominadal??elephtme Company, Inc. 119676 Unknown
Carolina Telephone and Telegraph Company LLC 230470 CenturyLink
Central Telephone Company (Nevada) s53348 CenturyLink
Central Telephone Company {North Carolina) 230471 CenturyLink
Central Telephone Company of Texas, Inc. 442114 CenturyLink
Central Telephone Company of Virginia 190354 CenturyLink
CenturyTel Acquisition LLC CenturyLink Acquisiticn
CenturyTel Broadband Services, LLC CenturyLink Broadband
CenturyTel Fiber Company II, LLC Lightcore, a CenturyLink company and CenturyLink Wholesale
CenturyTel Midwest - Michigan, Inc. 310671 CenturyLink
CenturyTel of Adamsville, Inc. 290552 CenturyLink Adamsville
CenturyTel of Alabama, LLC (Northexrn) 283749 CenturyLink
CenturyTel of Alabama, LLC (Southern) 2sg7an CenturyLink
CenturyTel of Arkansas, Inc. 401705 CenturyLink
CenturyTel of Central Arkansas, LLC 401144 CenturyLink
CenturyTel of Central Indiana, Inc. 320747 CenturyLink
CenturyTel of Central Louisiana, LLC 270823 CenturyLink
CenturyTel of Central Wisconsin, LLC 131158 CenturyLink
CenturyTel of Chatham, LLC 270437 CenturyLink
CenturyTel of Chester, Inc. 351136 CenturyLink
CenturyTel of Claiborne, Inc. 230887 CenturyLink Claiborne
CenturyTel of Colorado, Inc. 463208 CenturyLink
Centu%el of Cowichel Inc. 512410 CenturyLink

0972502013



210341

<010>  Study Area Code

<015 Study Area Name EMBARQ FLORIDA INC. FEA SPRINT
<020>  Program Year 2014
030> _ Contact Name - Person USAC should contact r this data ¥aaneth W. Buchan

[318) 363-1528

<035> _Contact Telephone Number - Number of person identified in data line <030>

<039 Contact Emall Address - Email Address of person identified in data line <030> ke, buchangcenturylink. com

Embarg Florida, Inc. d/b/a Centurylink

<810> Reporting Carrier

CanturyLiok, Inc.

<811> Holding Com)
812> OEE“L""ECWE'" e Esbarg Flerida, Inc. dfbfa CenturyLink

MR | R TR = AR AR e T R LR o
Affiliates SAC Doing Business As Company or Brand Designation

CenturyTel of Eagle, Inc. 442185 CenturyLink
CenturyTel of East Louisiapa, LLC 270440 CenturyLink
CenturyTel of Bastern Oregon, Inc. 532361 CenturyLink
CenturyTel of Evangeline, LLC 270434 CenturyLink
CenturyTel of Fairwater-Brandon-Alto, LLC 230877 CenturyLink
CenturyTel of Forestville, LLC 130884 CenturyLink
CenturyTel of Idaho, Inc. 473328 CenturyLink
CenturyTel of Inter-Island, Inc. 52408 CenturyLink
CenturyTel of Lake Dallas, Inc. 4101 CenturyLink
CenturyTel of Larsen-Readfield, LLC 130858 CenturyLink
CenturyTel of Michigan, Inc. 310702 CenturyLink
CenturyTel of Minnesota, Inc. 361445 CenturyLink
CenturyTel of Missouri, LLC (Belle-Herman) 4237858 CenturyLink
CenturyTel of Missouri, LLC (Centrall) 429784 CenturyLink
CenturyTel of Missouri, LLC (Southern) 428786 CenturyLink
CenturyTel of Missouri, LLC (Southwest) 123787 CenturyLink
CenturyTel of Monroe County, LLC 330913 CenturyLink
CenturyTel of Montana, Inc. anaads CenturyLink
CenturyTel of Mountain Home, Inc. 401711 CenturyLink
CenturyTel of North Louisiana, LLC 270436 CenturyLink
CenturyTel of North Mississippi, Inc. 200458 None

CenturyTel of Northern Michigan, Inc. 210708 CenturyLink
Centugel of Northerm wisconsin! LLC 2035 Centurxhin.k

05252013



<010>  Study Ares Code

210341

<015>  Study Area Name

EMBARQ FLORIDA INC. FEA SPRINT

<020>

Program Year

014

<030> Contact Name - Person USAC should contact regarding this data
«035> _ Contact Telephone Number - Number of persan identified in data line <030>
<033>  Contact Email Address - Emall Address of person identified in data line <030>

Xenneth W. Buchan

{318) d62-1538

ken. buchan#centurylink .com

Embarg Florida, Ine. d/bfa CenturyLink

<B10> Reporting Carrier

<B11> Holding Company
<B12> Operating Company

<813 | e Cmb e e Sl as
Affiliates 5aC Doing Business As Company or Brand Designation
CenturyTel of Northwest Arkansas, LLC (Russellville) | s CenturyLink
CenturyTel of Northwest Arkansas, LLC (Siloam Springs) 401143 CenturyLink
CenturyTel of Northwest Louisiana, Inc. 270431 CenturyLink
CenturyTel of Northwest Wisconsin, LLC 330850 CenturyLink
CenturyTel of Odom, Inc. 320801 CenturyLink
CenturyTel of Ohio, Inc. 300630 CenturyLink
CenturyTel of Ooltewah-Collegedale, Inc. 290574 CenturyLink Ooltewah-Collegedale
CenturyTel of Oregon, Inc. 532361 CenturyLink
CenturyTel of Port Aransas, Inc. 43117 CenturyLink
CenturyTel of Postville, Inc. 3513 CenturyLink
CenturyTel cof Redfield, Inc. 401720 CenturyLink
CenturyTel of Ringgold, LLC 270439 CenturyLink
CenturyTel of San Marcos, Inc. 443140 CenturyLink
CenturyTel of South Arkansas, Inc. 401727 CenturyLink
CenturyTel of Southeast Louisiana, LLC 270424 CenturyLink
CenturyTel of Southern Wisconsin, LLC 330831 CenturyLink
CenturyTel of Southwest Louisiana, LLC 270842 CenturyLink
CenturyTel of the Gem State, Inc. (Idaho) 473223 CenturyLink
CenturyTel of the Gem State, Inc. (Nevada) 553323 CenturyLink
CenturyTel of the Midwest-Kendall, LLC 310924 CenturyLink
CenturyTel of the Midwest-Wisconsin, LLC (Casca) 310887 CenturyLink
CenturyTel of the Midwest-Wisconsin, LLC (Cencom) | »osa CenturyLink
CenturyTel of the Midwest-Wisconsin, LLC (Northwest) 330322 Centual.ink

Centurylink, Inc.

Embarg Florida, Inc. d/bfa CenturyLink

0252013
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' 'omB Gan Mw,_zm#{ouimm' 3060-0819' *

<010> Study Area Code 220341

EMBARQ FLORTDA TNC. FEA SPRINT

<015>  Study Area Name

<020> Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data Kenneth W. Buchan

{118#) 162-1538

<035>  Contact Telephone Number - Number of person Tdentified in data line <030>

<039>  Contact Email Address - Email Address of person identified in data line <030> ken . buchanecenturylink.com

Embarg Florida, Inc. d/b/a CenturyLink

<B10> Reporting Carrier

Centurylink, Ine.

<B11> Holding Company

Embarg Florida, Inc. d/bfa CenturyLink

<B12>  Operating Company

el <al> i 3 i N A S R L R T S R S
Affiliates SAC Doing Business As Company or Brand Designation
CenturyTel of the Midwest-Wisconsin, LLC (Platteville) 330834 CenturyLink
CenturyTel of the Midwest-Wisconsin, LLC (Thorp) | :iesss CenturyLink '
CenturyTel of the Midwest-Wisconsin, LLC (Wayside) 230579 CenturyLink
CenturyTel of the Southwest, Inc. 492374 CenturyLink
CenturyTel of Upper Michigan, Inc. 110689 CenturyLink
CenturyTel of Washington, Inc. 523408 Centurylink
CenturyTel of Wisconsin, LLC 110893 CenturyLink
CenturyTel of Wyoming, Inc. 512288 CenturyLink
CenturyTel Solutions, LLC CenturyLink Solutions
Coastal Utilities, Inc. 220156 CenturyLink
Embarg Florida, Inc. 310341 CenturyLink
Embarg Minnesota, Inc. 361456 CenturyLink
Embarg Migsouri, Inc. 411357 CenturyLink
Embarg Missouri, Inc. (Kansas) 411957 CenturyLink
Gallatin River Communications, LLC 341087 CenturyLink GRC
Gulf Telephone Company 250298 CenturyLink
Hillsboro Telephone Company, Inc. 130853 Unknown
Mebtel, Inc. 230485 CenturyLink
Qwest Broadband Services, Inc. CenturyLink
Qwest Communications Company, LLC CenturyLink QCC
Qwest Corporation (Arizona) 455101 CenturyLink QC
Qwest Corporation (Colorado) 485102 CenturyLink QC
est Corporation !Iowai 155141 CenturyLink QC

0252013




FCC Form 4817

. oms c'm'gf'oi No.: 350-0986 /OB Cotrol No. 3060-0819 -
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710341

<010> Study Area Code

<015>  Study Area Name EWMRANQ FLORIDA IHC. FEA SPRINT

014

<020> Program Year

<030> _Contact Name - Person USAC should contact regarding this data Xanneth W. Buchan

(3210) 362-1538

<35> _ Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Emall Address - Emall Address of person identified in data line <030>  ken -buchan@centurylink. com

Embarg Florida, Inc. d/bfa Centurylink

<810>  Reporting Carrier

CanturyLink, Inc.

<811> Holding Company

Embarg Florida, Isc. d/bfa Centurylink

<812> Operating Company

)

Affiliates

Doing Business As Company or Brand Designation

Qwest Corporation (Minnesota)

365142

CenturyLink QC

Qwest Corporation (Montana)

485104

CenturyLink QC

Qwest Corporation (Nebraska)

175143

CenturyLink QC

Qwest Corporation (New Mexico)

495108

CenturyLink QC

OQwest Corporation (North Dakota)

3ES144

CenturyLink QC

Qwest Corporation (Northern Idaho)

475162

CenturyLink QC

Qwest Corporation {Oregom)

535163

CenturyLink QC

395145

CenturyLink QC

Qwest Corporation (South Dakota)

Qwest Corporation (Southern Idaho) 475103 CenturyLink QC
Qwest Corporation (Utah) 505107 CenturyLink QC
Qwest Corporation (Washington) s25161 CenturyLink QC
Qwest Corporation {Wyoming) 515108 CenturyLink QC
Spectra Communications Group, LLC s21151 CenturyLink
Telephone USA of Wisconsin, LLC 331155 CenturyLink
The El1 Paso County Telephone Company 452187 CenturyLink
United Telephone Company of Eastexn Kansas 411317 CenturyLink
United Telephone Company of Indiana, Inc. 320832 CenturyLink

411842

United Telephone Company of Kansas

United Telephone Company of New Jersey, Inc. 160138 CenturyLink
United Telephone Company of Ohio 300661 CenturyLink
United Telephone Company of Pennsylvania LLC, The| 170208 CenturyLink
United Telephone Company of Southcentral Kansas 411317 CenturyLink

United TeleBhone Coﬁanx of Texas, Inc

442084

0925013
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4 A g, TR e ey .t - OB Control No: 3060-0986/0M8 Conrol No: 3060-08

Data Collection Form C t
S A : L _July 2013 ° =
<010> _ Study Area Code st
<015>  Stucy Area Name ENMBARQ FLORIDA INC. FEA SPRINT
<020> m Year 2014
<030>__ Contact Name - Person USAC should contact regarding this data Kernath W. Huchan

{318} 3s2-1530

<35> Contact Telephone Number - Number of person identified in data line <030>
<03%> _ Contact Emall Address - Email Address of person identified in data line <030> ken._buchan#centurylink.com

Eabarg Flarida, Inc. d/bfa CenturyLink

<810= Carrier

<B11> Holding Company
<312>  Operating Company

CanturyLink, Inc.

Ewbarg Florida, Inc. d/b/a CsnturyLink

RO SR GRS, - A = S R IS ) TR PR e e T S B

Affiliates SAC Doing As C or Brand

United Telephone Company of the Carolinas LLC | a«esce CenturyLink of the Carolinas

United Telephcone Company of the Northwest (Oregon) $12400 CenturyLink

United Telephone Company of the Northwest (Washington) 522400 CenturyLink

United Telephone Company of the West (Nebraska) 371595 CenturyLink

United Telephone Company of the West (Wyoming) | siasss CenturyLink of the West

United Telephone Southeast, LLC (Virginia) 190567 CenturyLink

United Telephone Southeast, LLC (Tennessee) 290567 CenturyLink

08252013




Tribal Outreach Documentation-2012 Form 481 - Line <920>
Embargq Florida, Inc. d/b/a CenturyLink

Study Area - 210341

Tribal Entities

IRt o T B e S

rgeted n s

As part of its efforts to strengthen positive relationships with the Tribal Nations within its
serving territory while fulfilling new obligations set forth in Report and Order and Further Notice
of Proposed Rulemaking, FCC 11-161, Embarq Florida, Inc. d/b/a CenturyLink (“CenturyLink”)
extended an invitation to [ GGG (o mcct and address issues of
importance related to the provisioning of services on tribal lands. The purpose of this meetings
was to discuss planning and potential deployment of service as well as other areas of
interest specific to conducting business on tribal lands (as set forth in 47 C.F.R. §54.313(a)(9)).

Corresponden esulting from Targeted ement Efforts

I (csoonded to Centurylink’s request to meet on December 12, 2012 via
e-mail and a subsequent conference call was set up for January 18, 2013. Participating in this
call were members of || N :d their consultants and representatives
from CenturyLink Regulatory and Sales Account teams, the CenturylLink Florida Area Operations
Manager, and CenturyLink’s Vice President and General Manager for Florida. This meeting,
while having occurred in 2013, will be reported on in the 2014 Form 481.

However, it is important to note, that the contact resulting from Centurylink’s targeted
engagement efforts was essentially an extension of the ongoing engagement between

CenturyLink and | Bl ~hich occurs on a regular basis.



Background
CenturyLink serves ||}l in much the same manner that it serves its other large

customer groups. Attention is provided for the very specific issues that are inherent when doing
business on tribal lands,

When tribal customers request for service from Centurylink, they are handled with the same
processes and personnel that would handle non-tribal requests. As the planning and sales
account teams become aware of potential service demands by a “community anchor
institution”, such as tribal offices, schools, or clinics on tribal lands, these demands are
incorporated as part of the standard planning processes.” CenturyLink strives to satisfy such
demands in a timely and responsible manner.

CenturyLink has historically and will continue to market its services on tribal lands via radio and
printed media as part of its ongoing outreach initiatives. Additionally, assistance programs are
actively advertised.

While Centurylink’s operations on tribal lands are substantially the same as those on non-
tribal lands, they differ on one substantial point. The acquisition of easements, rights-of-
way, and licenses must comply with the specific requirements of each Tribal Entity and the
Bureau of Indian Affairs. Centurylink is diligent in making sure that it complies with the
applicable requirements before building facilities on tribal lands.

Centurylink’s diligence extends to the manner in which it builds its network on tribal lands. To
the extent possible its deployment of facilities is accomplished with sensitivity to the
surroundings and consideration of any impact on the land and its people.







<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC's local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee & a primary residence.

CenturyLink’s flat-rated residential service plans provide uniimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundied service packages that
include voice telephony services, such as bundles with intemet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available fo Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifefine web page at
http://www.centurylink.com/Pages/Support/LifeLine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC's Lifeline
offering is included in response to line 1220.



NOTES APPLICABLE TO FORM 481 FILING:

1

(100) The Federal Communications Commission in FCC DA 13-332 adopted March 5,
2013, waived the requirement that price cap recipients of frozen support or incremental
support file five-year plans by July 1, 2013 (subsequently changed to October 15, 2013).

(200-210) Outages are reported using the criteria provided in 47 C.F.R §54.313, which

differs from the criteria in 47 C.F.R. §4.5, which is the basis for reporting outages to the
Federal Communications Commission. Therefore, some outages may not have NORS
numbers.

(300-310) CenturyLink does not have any outstanding requests for voice service from
2012 that are unfilled at the time of this filing.

(320-330) Unfilled service requests for broadband are not required to be reported in this
year’s filing.

(410) Complaints per 1,000 access lines are reported as complaints to any federal
and/or state agency.

(430-450) Number of complaints for broadband are not required to be reported in this
year's filing.

(700-710) Company price offering for both voice and broadband are not required to be
reported in this year's filing.

(1000-1010) Voice services rate comparability is not required to be reported in this
year's filing.

(3000-3005) This is not applicable to this company as it is considered to be a Federal
Price Cap Carrier or an affiliate associated with a Federal Price Cap Carrier for the
purposes of this filing.
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