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October II, 2013 

Ms. Ann Cole, Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 130158-TL 
Century Link 2013 Federal ETC Filing (FCC Form 481) 

Dear Ms Cole: 
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On November 18. 2011 the Federal Communications Commission ("FCC'') released its USF/ICC 
Transformation Order in WC Docket No. I 0-90 et al. With that Order. the FCC began a 
transition to a national framework for certification of Eligible Telecommunications Carriers 
(''ETCs'') and set forth a standard set of information that all ETCs must file with the FCC each 
year. The Order also required ETCs to provide the same information to the respective state 
commissions. 

On June I 0. 2013. the FCC granted a limited waiver of the July I filing deadline for the annual 
ETC reportinf requirements for 2013, with one exception. 1 ETCs with voice service rates below 
the rate floor were required to file by July 1 the voice rate information required by 47 C.F.R. § 
54.313(h). That same Order also noted that the final requirements for 2013 and the new filing 
deadlines would be set in a subsequent Order following Paperwork Reduction Act approval of 
the FCC's reporting requirements and proposed reporting form. 

On August 6, 2013, the FCC released an Order, DA 13-707, identifying the reporting 
requirements contained in 47 C.F.R. § 54.313 that are now approved and applicable in 2013 as 
well as setting October 15, 2013 as the deadline for ETCs to file the required information. 3 The 
FCC also released the required reporting template. FCC Form 481, for use by all ETCs. 
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1 See In the Matter of Connect America Fund, Order, WC Docket No. 10-90, DA 13-1348, (rei. June 10. 2013). ~ 
2 Only ETCs that receive Federal High Cost Loop or High Cost Model Support are required to report residen~ ---

basic rates below rhe rate floor. ~ ---
3 See In rhe Matrer of Connect America Fund, Order, WC Docket No. I 0-90. DA 13-707. (rei. August 6, 20 13). CLK 
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• . October 11, 2013 
Ms. Ann Cole 
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Attached is a complete copy of the FCC Form 481 for Embarq Florida Inc. d/b/a CenturyLink as 
filed by CenturyLink with the FCC. The outage and Tribal engagement information provided in 
response to 47 C.F.R. §54.313 (a) (2) and (9), respectively, is confidential and was filed 
confidentially with the FCC. Included with this letter, CenturyLink is filing a public version of 
the FCC Form 481. 4 The confidential information is being filed separately under a Claim of 
Confidentiality on this same day. 

Consistent with past years, we request that you certify to the FCC as required by 47 C.F.R § 
54.314 by the deadline of December 16, 2013 that Embarq Florida, Inc. should continue 
receiving Federal high cost support in Florida. 

Please do not hesitate to contact Sandy Khazraee at (850) 847-0173 or via e-mail at 
sandy.khazraee@ccnturylink.com should you have any questions regarding this filing. 

Sincerely, 

S ~"V S. ~~ 1;:: 
Susan S. Masterton 
Senior Corporate Counsel 

Attachments 

cc: Sandy Khazraee 
Parties of Record 

4 In some cases, the printing capabil ities of the USAC Form 481 automated system does not allow the complete 
outage data to appear on the printed pages. A corrected complete page is attached as an addendum to the report. 



<010> Study Area Code U0341 

<015> Study Area Name 
D18ARO FLORlOII INC. PXA SPRINT 

<020> Program Year 2014 

<030> Contact Name: Person USAC should contact Kenneth 14. Buchan 
with questions about this data 

<035> Contact Telephone Number: Ills) 362-lSJe 
Number ot the person Identified in data line <030> 

<039> Contact Email Address: ken .buehan<tcentu.rylink .coaa 
Email ot the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (volcre;.:.) ---. 
<210> I U<- check box if no outages to report 

Unfulfilled Service Requests (voice) <300> 
<310> 
<320> 
<330> 

Detail on Attempts (voice) 
Unfulfilled Service Requests (broadband) 

Detail on Attempts (broadband) 

/t•rrodt dualptlw do<wMfl~ 

~::::::::::::::::::::i (ortoch duufptiY< docurr.<MI} 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<500> 
<510> 
<600> 

Fixed 

Service Quality Standards & Consumer Protection Rules Compliance 

12l034lflSl O I 
Functionality in Emergency Situations 

<610> 121034lfl610 I 
<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates/:'\ O 
<900> Tribal Land Offerings (V/N)? \!) 

<1000> Voice Services Rate Comparability 
<1010> I I 
<1100> Terrestrial Backhaul (V/N)? {!) 0 
<1110> 
<1200> Terms and Condition for lifeline Customers 

{chedt 10 lndl<ott ctrfl/lcotloll} 

(oltod>od drsulptNt docvmtn~ 

{clltc:k to Indicate cHtificatfon) 

(onoched desaiprlve documtnt) 

(..,.,p/tr• onoched W<rish .. c} 

(compltttt ottoc.Md worluh~t/ 

(comp!ttt ot'lochtd worhhtd} 

(1/ rn. complete otto WI! wcrlcshttt) 

(ch•ck rolndicot• ctttlftcc!tOt!} 

(ottoch dttetlptlvc document) 

(if no-t d,eck to lndlcott urtlftcorton) 

(complttftt otrochtd workthut} 

(compl•t• ottcch.d worbh«tt) 

Price cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 
Including Rate-of-Return Carriers affiliated with Price Cop loco/ Exchange Carriers 

<2000> (chKJc toindlcat•c.•rtJfkGCiOII} 

<2005> (complete ottachftl workshffl} 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (check ro lndi<D!O corrl[rca~on} 

<3005> (r:omplet~ otto cited wotbheet} 

09/2S/2013 
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, l100)Setvice"Quality Improvement ReportJna 

D~ta ~ollectlon Form 

UOU1. 

<035> Contact Telephone Number- Number of person ldentifltd fn d~ta One <030> Ultl U:t•HJI 

<039:> ContJct Email Addrtss • Em'3il Address of person kSentified In data ltnt <030'> b" lNchantuntvrylink.c-o. 

<110> Has your com an recolved its ETC cortlflcotlon from the FCC? 
If your onswer to Line <110> i$ yes. do you have on o•istln& §S4.20l(a) '5 

<111> vur pion" nled with the FCC? 

If ywr onswer to line <111> ls ves. then you are rtq.Ored to file a proaress 
repo~ on nne <112> dolineatina the .UM of your oompany•s txlsllnc § 

54.202(1) •s year p~on• on file wilh tile FCC. as II relatts to your p<<Msion of 

wke telephony s!Mce. 

<112> Attach Five-Year Service Quofity lmp<ovement Plan or. In subsequent yeoN. 

(yes/ no ) 

(yes/no) 0 Q 

your annual proaress report filed pur1uant to 47 C.F.R. § 54313(a)(1). If your company ls a 

CETC which only recoivu frozen suppo~ your prccress report Is only 

required to address voice telephony service. 

FCC Form 481· 

Dl\18 Control No. 3060-0986/01118 Control No. 306().()819 

July20l3 

Name of Atuehed Document {.pdf) 

Please chedc lhtst boxes bt!cw to conflnn that the ottached PDF. on hne 

112. coota•ns • procreu oeport on Its f-ar servlc:e qual<ty irnptOVOment 

plan pursuant to§ 54.202(a). Tho lnlormotlon sholl be submitted at the wlro 

tenter ltvtl or census block as appropri~te. 

<ll3> Maps detollina proaress towan:ls meeting plan targets 

<114> Report how much unlversol servkt (USF) support w•s received 

<115> How (USF) was used to Improve service qu;~lity 

<116> How (USF)was used to improve service coveroae 

<'117> How (USF)was used to lmp<ove service capacity 

<118> Provide on uplonabon of notwor\ improvement ~Jtets not rnet 
In tile prie< calendor year. 

Pac• 2 



(200)- CMqe Reportln11.Volc.) 

D•l! CoJJKUon Form 

<010> StJ Ate11 Codt 

<110> <•> <I> I> 

NORS 

<bb 

..,.,.., .. o.t1:11JtSt• rt Ouuce.st&rt 

l<wnb .. Dote -· 

- ---------- --

2:10)41 

<b3> <1>4> <ci> «2> 

Outtrt [f'ld Outtpfnd Humbetof 

O.t• -· Cvstotrtl'l Af'fet.ted Tobl HUm.ber ot 
customers 

•vv ~.-~vo 

vv• '"'"'""'' 

<d> 

tu ,.ldltfes -(Y.,/No) 

P~~&tl 

FCC Form411 

OMS Controt No. 306().0986/0M$ control No. l0(,0..()819 

July2013 

<t> <f> <I> <h> 
Old This O~o~1aa• 

s.n4ct0lottep Aften Mwftlpl• 

o-n..-la..d< $CudyArtu Stni<tO...,. ,_...,.. 
....... -.! tru /Nol ............ - ... 



<Olt> Contllct £mall Addreu- fmtlt Addtt1S of person identJfted rn d1t1 flne cOlO> ~-:. .blach.a.'IWC:'tnt\U'Ylialc .c:o-

<701> RtJidtfldlllocll.s.rvk:e Chlf&t tffectNt oatt 

<101> SJ"J1t Stlt~de ~esldentJ•Iloul Senk• O.a.ru 

<al> <02> -· ·-
Stitt bchon" {ILlCI SAC{crn:l 

I t/1/ .. U 

- ----
<1>)> 

~ 

Ruld4'tltl,.lt.OQJ 

. ... Typo St.Ntullltt Stat• SutHcrtbt:r Une Ch~ 

-See att ;i_ched worksheet 

-· 
Stitt Unf¥tf'pf S4tN'ICIII: FH 

..., .. 
fCCFOml481 

~8 G;ni,ol r;o. 3~/0M~ COidid No, 3060-0119 
Jl{ly 2Q!,1,.. 

.. .. - .. 

M.11'1d11tory EXtt116td A1u 

Sentlce Chlftt ToUIO«liftt ......... r.. 

..... 



.... s 

F«fC<m48i ·, 
: OMS iiOfl~ol .No. 30G0~86l0Me Control No. ,_,.., 

July2ot3. ' · 

<020> ' Yur 
2014 

cOU> ContKt Ttlrphonoe Numbtf . Hum.btr of person ldentlfltd 1" data line <030> (ltl) JU·UU 

cOlt> ContKt £m~ll Ac!dttss • £maM Addr~n ol penott ldtfttirteeJ ln dltalln .. <030> 

<111> . - ·- - - -· - < - > .. - ---- ...... -... 
.sa~"-"'•ted -=-~ 

.,.._..-.ds.Mce• u .. ceA~:owtttc• AaiOft Tlkw ""*' 
St.ce. IJodw> cltUQ Rt4d•ltu.J Flab Ft .. Totalbtt and Fca """"'dSoudiMl>osl I Gal u.N<-..(Id.a) 

-- ~!'! 

ot/2'JI2013 



PJft6 

FCCFonn481 

OMS~Iitrol No. 300).0916/0MB Control No. 3060-081!J 
Ju~. i01~ , ·' ' , ', . 

<035> Contatt T~eehone Number · N\lmbtrol person ldtntll'ltd lndiQ J!n~ <030> U11J JU· 1Ut 

<039> ContJCt Emal! Addrt'ss- Emili Address of pe!!On ldtntlfled •n d1ta Jlne <030> ba .b'lleMnec.ent\U')'liAk.co. 

_.., 
<8U>~--~~~~_;~~~~~~q~~~----~~--~----~~--~t-~~--u~~~·----~~--~--------~~~-~-~~q~3~>------~--~:_~~~--~ 

AffiUitts SAC 

C9/l5i2013 
, ... , 



(900)-t'rib~tLands Reporting ·. 

Dil~'i:6ileat~iForni , · · 
·. ·: .. : ... ::;f. .. . .,~.. . 

.. , 
;, 

<010> Study Arta Code """ 

<020> P ram Year )Ou 

<030> Conuct Nomt- PtrSOn USAC should con~ct rgordin§ this data ...... ,. • _,_ 

<035> Con~ct Telephone Numbe.r - Number of person idtntifitd in data fine <030> f>IIJ lC>-sslt 

<039> Contact Email Address- Email Addreu of P!rson identified in dJta line <030> ku..lt~.m.urylillk co. 

<910> Tr1bal Land(s) on which ETC Serves Je• Lin. UO 

<920> Tribal Government Eftllagement Obli&ation UOHUlt20 

Name of Attached Document (.pdf) 

11 your company serves Tribal lands, please select (Yes,No, NA) for 

each these boxu to confirm the status described on the attllched 

PDF, on lint 920, demonstr.ltes coordination with the Tribal 

sovemment pursuont to§ 54.313(•)(9) includes: 

<921> Needs assessment a nd deployment pr.onnin& with o iOC\!S on Tribal 

community on<hor instltutlons; 

<922> Feasibility and sustainabllitv planning; 

<923> Mari<etlns services In a culturally sensitive manner; 

<924> COmpliance with Rights of way processes 

<925> Complllnte with Land Use permittins requirements 

<926> Compllance with hdlities Sitin& rules 

<927> Compliance With Environmenul Revoew processes 

<928> Compliance with Cullvral Preservation revitw processes 

<929> Complionce with Tribol Business and Ucensins requirements. 

Paat7 

FCC Form 481 < 

: O~B ~nlf.~ N~~:~66.9.-<l9.~~/qMii Co.\'J'9J. ~o:-,!~~19 
JulY 2013 ,. ~ · • •. -~ . • 

PO§e7 



<010> Study Area Code 
<OlS> Study ArN Nam~ 

<020> Prog11m Year 
<030> Contact Name · Person USAC should contact regardinR this data 

<035> Contact Telephone Number · Number of person Identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reponing carrier offers D 
<lllO> broadband service or at least 1 Mbps downstteam and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

FCC Form ~1 .,.. ;· 

•· · OMB Co~1rol No~;3Q60:'0.9,86'/0M,B Co.ntpl}~o. 30~819 
J~ly2013'' .. : . ~ . ' : :.... . . 

UO.l4 l 

2014 

flll} JU• lSU 

otm/201) 
Paae 8 



Poat9 

F<c Form481 
or-Is Co~troi,No: ~o6o-o9.8st6MB Coriti;Ol No. 3060,0819 
J.uly 2013 . • • ' . . 

<010> Stud Area Code 

<015> Study Area Name 

<020> Pro ram Year JOU 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Numbor · Number of penon identified in data line <030> 

<039> Contact Email Address - £mail Alldross of P!rs<>n ~ntified in data line <030> 

<1210> Torms & Cond~lons of Voice Tole phony Lifeline Plans 
Name of attached document (.pdf} 

<1220> Link to Public Website HTTP ___ "'-''-'-11_~ ___ «_•_•·-~~·-•_••-·-~--'-'-"-'-''-'-'1~--~-·~·-~·~~-'-'-~-·-·pU-------------------------------

<1221> 

<1222> 

"Please cheok these boxes below to c:onfirm that the attached PDF, 

on hne1210, or the website listed, on line 1220, 

contains the required informatlon pursuant to§ 

54.422(a)(2) annual A: porting for £TCs rtceiVing low-income 

suppo<t. carritrs must annually report: 

Information dosaiblng thotenns and c:onditions of any voice m 
telephony service plans o~ed to Ufeline subscribers, 

Oetails on the number ol minutes provided as part of the plan, [2J 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page 9 



-------··- -

.Carriers 

<010> Stud Alta Cocft 
<Ol5> Study Area Ha.rne 

210H1 

Pltt:lO 

• FCc form (81 • 

• •. OM& C0ntf91 No. lC60-0986j~8COO!io!No. ~19 

Ju'Y.201l 

tal'.::a::::s:ti£0elii'Jl!i!iL!b.I!J K' .... ~ .......... • .. J, ... l_,_ • ... ~~~t_ ..... .:.. .. ~-.,..:'#it":: .. , __ ... . -~.,-.-. ,t,wr,, ...... . ......... --"'~~ .;s::;I J ... '\_ - . t:::rJ. :z::•.~ 't. 4 ...... 1 

OUCK the bo .. , btlow to n.ou COtnpllance ., • rec:lplent of lncr.mt-:nttl ConnKt America Phase I support, froun H'ah Cost support, Hlah Cost wppon to ofkftt a~ss ehattt reductions, end Conned: Am1tiea Phat• t1 

support u xt fCH"tt\ In 47 Qlt f 54.313{b},{c:),(d},(~) tt'11 ll'lfonntdon rtpor1ed on til ls form and in tfte documents ett•c:hed below Is u cutat-. 

lna'tmentJI (OMKt Afnttka ,haw I~ 

<2010> 2nd v .. r c.Mlollon {47 Cfllt SUll{bKlll 

<2011> W Yur Cc.rl4bdon (47 CRt S SUll(b)t:lll 

1'r1« C.p Corrk< •-M-. Froun-Ctt11fl<o-{47 011 t S4.3U(al} 
<2012> 20\J FrO.ctl'l SVJ>pOtt C~'llon 

<2013> 2014 ftoJtn ,S4,~rt (Ctdfotion 

<2014> 1015 Ffoa•n Support Certilindon 

<1015> 2016 tnd fvture Frottn Support Ct:rtlflutlon 

Ptlte Cap Carr(..- Connect Arnerk:a ICC Suppot\{47 (f.R t $4,Jll(d)) 

<2016> Cetti1lc:IUo~t Suppotl Vltd to Build Broadband 

ConMCt ~ "'•M: If ttep~ (47 en t 54JU{tU 

a:ot7'> lfdvtllltoadba.nd StN"«~tion 
<2018> Sth yew ln:tadba.nd SeoMc~ C«tirotion 
~ tntHW! ,o, rtu Cwbf\c:-.adon 

<l.OlD> Pttut d'ltck th~ box to conrmn d'ltt ~ ma<htd '01· on lnt 1021.. 
cotttunJ tltt rtQ\Ilttd lnformat'on punv~nt tot 54 lll (t lf3)(ll). u a rec.lpicnt 

of CAF P~ttll suppoR. sh.a11 proW:!• the nu,.,.,. name:s.tnd tddresns al 
commun)fy lt\Chc, tns.titvtlonJ to wh1c:h ~an provkUnca«ess to bro.adband 

sei"Yict In the prccedinc catrnd•r ,.eat. 
<2021> lntttlm Procrus Community Anchor tns:titutlons 

E3 

N•m• of AttJdled Oocumtllt Ustloc Rt<~ulred tnlornuVon 

, .. ~ 10 
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Paceu 

Certification ~Repotti"' Catrler 
DH. Colltctlo.n'Form 

, .. FCC.Fortr481. ~l~·. ::!''. -<'4:- # 

• OMB•CCntrol No • .3060-0986/0MB.c&!rOI NO. 3060o<1819 
·' ' JiilY21113 • - ~- • ..:,~ .: ··· ••••• _·. ·~- -

<OlD> SWd Arta Cocle 
2l03H 

<015> S!udyAru Name ~0 l't.ORl~ INC . I'D. SPlll~'T 

<020> P rom Yur 2014. 

<030> COntoct Name· Penon USAC should comact regardlrc this data Kenneth "· Bvchln 

<035> Contoct Telephone Number· Number of person Identified In data line <030> ( llll 3G2 ·1Sll 

<039> Contoct Email Addreu · Email Address of person identified In data line <030> ken .bvchankontuxyll.nl< · coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHAI.F: 

Certification of OffK:er as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that lam an ofllcer of the reportlnc carrier; my responsibOitles In dude ensurlnc the accuracy of the annual report Inc requirements for universal service support 
red plants; and, to the bflt of my know1edce, thtlnf<>rmatlon reported on this form and In any attochments Is ICC\11'11te. 

Name of Aepo<tlnc carrier: tMIAAQ PI.Ol!ICA INC. F~ SPltlll7 

~&ntture of Authortttd Olflcer. CI!ATIFIEt> O!ILllfE 
Date 0 9/25/20ll 

Printed name of Aulhcrlzod OMctr. Oavl d COlo 

tTt!!e or poslt!On of Authortttd omc.r. Senior \lico Pruidont for Op•.rati on. Su-pport and. Co:n.troll•r 

tTeltphone number of Allthorlled Offlcer. ( lUI lii•9COO 

Sludy Arta Cocle of Rtpo<tlnr Clrrle r: 2l03U f11tnc Ouo Ootc for this form: 10/ 15/ 2013 

Pti>oNwlllfllllv m•,.,. folt• statomor.u on :hloh>tmcan bo p-4ni>hod b'flin•orf<>rlollll~u""-rthtComn•mlc.atlonsAa of1!34, 47U.S.C. U 502. 503(b). orlinecr lmprlsonmont 
un:ler Tille 18 of the Unltod SbtOI Codo, ll U.S.C. t 1001. 

09/25n013 P•a• 12 
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···:. · .. · -~cc ~ .. ,;_4lh Certification :•ApnV/'C.rrfer: - '. 
Data;colleaton· i:or_m· ·:..; • :. "OMS ~.ITO! ~o •• 3060-0986/0MS ClOntroi No:._30_60.Q81~ 

July 20l3 • · • • • . • 

<010> Study Area Code 21034:1 

<OlS> SI\Jdv Areo Nama EmAAQ FLORIDA INC. FICA SPRINT 

<020> Program Yur 20H 

<030> Conta<t Name- Person USAC should contact ro;gardlng this data Xeone.t h lf. Buchan 

<035> COntactTelepl>one Number· Number of person ldendrled lndau nne <030> Ill&) 362·1538 

<039> Conta<t Emoil AddneS5 • EmaU Address o( person Identified In data line <030> l<en .bucha~enturyliz>lt.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS flUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcatlon of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I ce<tll)l that (Name of Agent Is authorized to submit the Information Nported on behalf or the reporting comer. 1 
olso certify that lam an ottictt of the reportln11 carrier; my ,.sponsibllltln Include ensuring the occurocy of tho annuol dolo reporting requirements provided to tho outhO<ized 
•gentj •nd, to the best of my knowledge, the reports and data provided to the authorized agent l.s accurate. 

Nome of Authorized Aaent: 

Nome of Reportlna carrier: 

Slcnature of Authorlud Olflur. Date: 

Printed nama of Authorlted Oft'lcer. 

lltle or 1>0<ltlon of Auth¢rited OffiCer. 

elei:>hone number of AuthorlU<I Officer: 

Studv Area Code of Reportlnc Comer. FBI~a Cue Date for this form: 

Pmons wttlfuUy maJdt~l false stttements on this fo~ a.n be punl.s.htd by tn• or forfeiture und~ the Commu.nk::ations Act or 1934, 47 U+s.c. §§ 502. S03(b), or fine or imprisonment 
llllderlltlo 18olthtUn~ed StaleS Coee, ~8 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

(,as acentfor the repoftinc arrier, c;ertify that lam -authoril.ed to S\lbmit the annu~l reports for universal s«Vlce support recipients on beh• lf of the re:portint: c-~rrftr; I have provided 
the data reported he,..ln ba.ed on data provided by the reportinc can-ier; end, to the best of my knowledco, tho information rtported herein Is atturate. 

Name of Reportlnt carrier: 

Name of Authorl%ed Aaont or Em >lovee of Aaent: 

SIRna Me of Authorlted Aaent ot Emolovee of Aaent: Oate: 

Printed name of Authorized A&entor Employee of A&ent: 

Title or posltlon of Auth¢rlled Alent or Employee of Alent 

elephone number of AuthorlU<I Arent or Emploveo of Alent: 

Studv Area Code of Rti>Ortlnc Clrrler: Fllna Out Date for this form; 

I . ·- · ·- ·- ·-
Ptuotu wilfully maklnc false statements o.n this form can be punlshe.d by ftt'le « forl.tture undt:r tM ComnwnbtlonJ Act or 1934, 47 U.S. C.. U 5021 503(b}, or nne or fmprlwmment under Title 

I l8 of the United States Co-d-e,U U.S. C. f 1001. I 

P1ge13 

0912512013 

I 
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AFFIDAVIT CERTIFYING COMPLIANCE 
WITH §54.313{A)(S), §S4.313(A)(6}, and §54.314{a) 

Section (500} -Service Quality Certification 
Section {600)- Emergency Carrier Certification 
Section {2012}- 2013 Frozen Support Certification; and 
Accuracy of Annual Reporting of CAF Re.cipients Certification 

For the Centurylink ETCs as listed in Appendix A, I, David D. Cole, being of lawful age and duly swam, on 
my oath and under penalty of perjury, state that I am the Senior Vice President for Operations Support 
and Controller of Centurylink, Inc. ("Company") and that I am authorized to execute this affidavit on 
behalf of the Company. 

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(S) and 
§54.313{A)(6) that: 

1) Centurylink has established operational procedures designed to facilitate compliance with 
applicable consumer protection rules, 

2) Centuryllnk has established operational procedures designed to facilitate compliance with 
service quality standards which may include customer remedies and improvement plans. 
Centurylink also reports service quality metrics to State Commissions as applicable, 

3) centurylink ls able to remain functional in emergency situations as set forth in §54.202(a)(2), 
4} All frozen federal universal service support provided to Centurylink ETCs listed in Appendix A 

was used in the preceding calendar year and will be used in the coming calendar year only for 
the provision, maintenance, and upgrading of facilities and services for which the support is 
intended, and 

5) To the best of my knowledge and belief, the information reported on this form including 
attachments is accurate. 

FURTHER AFFIANT SAYETH NOT. 

~~~~ 
SVP- Operations Support and Controller 
Centurylink 
100 Centurylink Drive 
Monroe, Louisiana 71203 

'¥- . 
DATED this !:E.__ day of ¥. 2013 

SUBSCRIBED AND SWORN TO before me this lt ~ day of ~. 2013 

NotaryPublic: ~0~ ~~ ~ .. 
L.~c;t ·, -c. L"' t>on'YV'-- ~~-s. ~\of...,'1 ~"0 4"', <It 'iS c. 

My Commission Expires: --=-"-"-'=-...:..\_~....:.....:._:.\_"•_~_< _ _______ ._.,..--:::,___-------
S~.,...;t:.... "b ~~\-a--, ?o...r-~sk ~~ 



Appendix A 

Listing of CenturyUnk Eligible Telecommunications Carders 

Study State(s) 
Area of 

COMPANY NAME DBA NAME Code Operation 
CenturyTel of Alabama, LLC (Northern) Centurylink 259789 AL 
CenturyTel of Alabama, LLC (Southern) Centurylink 259788 AL 
GulfTelephone Company Centurylink 250298 AL 
CenturyTel of Arkansas, Inc. Centurylink 401705 AR 
CenturyTel of Central Arkansas, LLC Centurylink 401144 AR 
CenturyTel of Mountain Home, Inc. Centurylink 401711 AR 
CenturyTel of Redfield, Inc. Centurylink 401720 AR 
CenturyTel of South Arkansas, Inc. Centurylink 401727 AR, LA 
CenturyTel of Northwest Arkansas, LLC AR, MO, 
(Russellville) Centurylink 401142 OK 
CenturyTel of Northwest Arkansas, LLC 
(Siloam Springs) Centurylink 401143 AR,OK 
Qwest Corporation (Arizona) Centurylink QC 455101 AZ 
CenturyTel of Colorado, Inc. · Centurylink 462208 co 
Qwest Corporation (Colorado) Centurylink QC 465102 co 
TheEl Paso County Telephone Company None 462187 co 
CenturyTel of Eagle, Inc. Centurylink 462185 CO,UT 
Embarq Florida, Inc. Centurylink 210341 FL 
Coastal Utilities, Inc. Centurylink 220356 GA 
Qwest Corporation (Iowa) Centurylink QC 355141 lA 
CenturyTel of Postville, Inc. Centurylink 351274 lA 
CenturyTel of Chester, Inc. Centurylink 351126 IA,MN 
CenturyTel of Idaho, Inc. Centurylink 472225 ID 
CenturyTel of the Gem State, Inc. (Idaho) Centurylink 472223 ID 
Qwest Corporation (Northern Idaho) Centurylink QC 475162 ID 
Qwest Corporation (Southern Idaho) Centurylink QC 475103 ID 
Gallatin River Communications, LLC Centurylink GRC 341057 IL 
CenturyTel of Central Indiana, Inc. Centurylink 320747 IN 
CenturyTel of Odon, Inc. Centurylink 320801 IN 
United Telephone Company of Indiana, Inc. Centurylink 320832 IN, OH 
United Telephone Company of Eastern 
Kansas Centurylink 411317 KS 

L 



Study State{s) 
Area of 

COMPANY NAME DBA NAME Code Operation 
United Telephone Company of Kansas None 411842 KS 
United Telephone Company of Southcentral 
Kansas Centuryllnk 411317 KS 
Embarq Missouri, Inc. (Kansas) Centurylink 411957 KS 
CenturyTel of Central Louisiana, LLC Centurylink 270423 LA 
CenturyTel of Chatham, LLC Centurylink 270427 LA 
CenturyTel of East Louisiana, LLC Centurylink 270440 LA 
CenturyTel of Evangeline, LLC Centurylink 270434 LA 
CenturyTel of North l ouisiana, LLC Centurylink· 270436 LA 
CenturyTel of Ringgold, LLC Centurylink 270439 LA 
CenturyTel of Southeast Louisiana, LLC Centuryllnk 270424 LA 
CenturyTel of Southwest louisiana, LLC Centurylink 270442 LA 
CenturyTel of Northwest louisiana, Inc. Centurylink 270431 LA, AR, TX 
CenturyTel Midwest · Michigan, Inc. Centurylink 310671 Ml 
CenturyTel of Michigan, Inc. Centurylink 310702 Ml 
CenturyTel of Northern Michigan, Inc. Centurylink 310705 Ml 
CenturyTel of Upper Michigan, Inc. Centurylink 310689 Ml 
CenturyTel of Minnesota, Inc. Centurylink 361445 MN 
Embarq Minnesota, Inc. Centurylink 361456 MN 
Qwest Corporation (Minnesota) Centurylink QC 365142 MN 
CenturyTei of Missouri, LLC (Belle-Herman) Centurylink 429785 MO 
CenturyTel of Missouri, LLC (Central) Centurylink 429784 MO 
CenturyTel of Missouri, LLC (Southern) Centurylink 429786 MO 
CenturyTel of Missouri, LLC (Southwest) Centurylink 429787 MO 
Spectra Communications Group, LLC Centurylink 421151 MO 
Embarq Missouri, Inc. Centurylink 421957 MO,IA 
CenturyTel of North Mississippi, Inc. None 280458 MS 
CenturyTel of Montana, Inc. Centurylink .482249 MT 
Qwest Corporation (Montana) Centurylink QC 485104 MT 

Central Telephone Company (North Carolina) Centuryllnk 230471 NC 
Carolina Telephone and Telegraph Company 
LLC Centurylink 230470 NC 
Mebtel, Inc. Centurylink - 230485 NC 
Qwest Corporation (North Dakota) Centurylink QC 385144 ND 
Qwest Corporation (Nebraska) Centurylink QC 375143 NE 
United Telephone Company of the West 
(Nebraska) Centurylink 371595 NE 



Study State(s) 
Area of 

COMPANY NAME DBA NAME Code Operation 
United Telephone Company of New Jersey, 
Inc. Centurylink 160138 NJ 
CenturyTel of the Southwest, Inc. Centurylink 492274 NM 
Qwest Corporation (New Mexico) Centurylink QC 495105 NM 
Central Telephone Company (Nevada) Centurylink 552348 NV 
CenturyTel of the Gem State, Inc. (Nevada) Centurylink 552223 NV 
CenturyTel of Ohio, Inc. Centurylink 300630 OH 
United Telephone Company of Ohio Centurylink 300661 OH 
CenturyTel of Oregon, Inc. Centurylink 532361 OR 
Qwest Corporation (Oregon) Centurylink QC 535163 OR 
United Telephone Company of the Northwest 
(Oregon) Centurylink 532400 OR 
CenturyTel of Eastern Oregon, Inc. Centurylink 532361 OR,CA 
United Telephone Company of Pennsylvania 
LLC, The Centurylink 170209 PA 
United Telephone Company of the Carolinas 
LLC Centurylink of t he Carolinas 240506 sc 
Qwest Corporation (South Dakota) Centurylink QC 395145 so 
CenturyTel of Claiborne, Inc. Centurylink Claiborne 290557 TN 

Centurylink Ooltewah-
Century Tel of Ooltewah-Collegedale, Inc. Collegedale 290574 TN 
United Telephone Southeast, LLC (Tennessee) Centurylink 290567 TN 
CenturyTel of Adamsville, Inc. Century link Adamsville 290552 TN,MS 
Central Telephone Company of Texas, Inc. Centurylink 442114 TX 

· CenturyTel of Lake Dallas, Inc. Centurylink 442101 TX 
CenturyTel of Port Aransas, Inc. Centurylink 442117 TX 
CenturyTel of San Marcos, Inc. Centurylink 442140 TX 
United Telephone Company of Texas, Inc Centurylink 442084 TX 
Qwest Corporation {Utah) Centurylink QC 505107 UT 
United Telephone Southeast, LLC (Virginia) Centurylink 190567 VA 
Central Telephone Company of VIrginia Centurylink 190254 VA,NC 
Cent uryTel of Inter-Island, Inc. Centurylink 522408 WA 
CenturyTel of Washington, Inc. Centurylink 542408 WA 
Qwest Corporation {Washington) Centurylink QC 525161 WA 
United Telephone Company of the Northwest 
(Washington) Centurylink 522400 WA 
CenturyTel of Cowiche, Inc. Centurylink 522410 WA 
CenturyTel of Central Wisconsin, LLC Centurylink 331159 WI 



Study State(s) 
Area of 

COMPANY NAME DBA NAME Code Operation 
CenturyTel of Fairwater-Brandon-Alto, LLC Centurylink 330877 WI 
CenturyTel of Forestville, LLC Centurylink 330884 WI 
CenturyTel of Larsen-Readfield, LLC Centurylink 330898 WI 
CenturyTel of Monroe County, LLC Centurylink 330913 WI 
CenturyTel of Northern Wisconsin, LLC Centurylink 330956 WI 
CenturyTel of Southern Wisconsin, LLC Centurylink 330931 WI 
CenturyTel of the Midwest-Kendall, LLC Centurylink 330924 WI 
Century Tel of the Midwest-Wisconsin, LLC 
(Casco) Centurylink 330857 WI 
CenturyTel of the Midwest-Wisconsin, LLC 
(Cencom) Centurylink 330841 WI 
CenturyTel ofthe Midwest-Wisconsin, LLC 
(Northwest) Centurylink 330922 WI 
CenturyTel of the Midwest-Wisconsin, LLC 
(Platteville) Centurylink 330934 WI 
CenturyTel ofthe Midwest-Wisconsin, LLC 
(Thorp) Centurylink 330959 WI 
CenturyTel of the Midwest-Wisconsin, LLC 
(Wayside) Centurylink 330970 WI 
CenturyTel of Wisconsin, LLC Centurylink 330895 WI 
Telephone USA of Wisconsin, LLC Centurylink 331155 WI 
CenturyTel of Northwest Wisconsin, LLC Centurylink 330950 WI,MN 
CenturyTel of Wyoming, Inc. Centurylink 512299 WY 
Qwest Corporation {Wyoming) Centurylink QC 515108 WY 
United Telephone Company of the West 
(Wyoming) Centurylink of t he West 511595 WY 



(BOO) Opt"tinc eo.npan~es 
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<010> Stu Arn Code 

<020> P ramYtw 

llOlU 

<039> COnti« Em•IIAddrtu ·£rN.iiAddressor penon)denfifttdll'l data tint <030> 

l:llba.rq Plodd.&, lac. d/b/a e.nta.ryL1nk 

- ---· -- - -- -~- --
<&13> . -- - <ol> 

Atfi.btts 

Bloominqdale Te~ephone Company, Inc. 

-

Carolina Telepho:>e and Telegraph Comoanv LLC 
central Telephone Comoany (Nevada) 
Central Telephone Company (North Carolina) 
Central Telephone company of Texas, Inc. 
Central Telephone Company of Virqinia 
CenturVTel AcQUisition LLC 
CenturVTel Broadband Services LLC 
CenturvTel Fiber Company II LLC 

CenturvTel ¥~dwest - Michiqan Inc. 
centurVTel of Adamsville Inc . 
CenturvTel of Alabama LLC (Northern) 
CenturVTcl of Alabama, LLC (Southern) 
CenturVTel of Arkansas, Inc. 
CenturvTel of Central Arkansas, LLC 
CenturvTel of Central Indiana Inc. 
CenturvTel of Central Louisiana LLC 
CenturvTel of Central Wisconsin LLC 
CenturVTel of Chatham, LLC 
Cen::urvTcl of Chester, Inc. 
CenturVTel of Claiborne, Inc. 
CenturYTel of colorado Inc. 
Ccnturv el of Cowiche Inc. 

FttForm431 

·-· OMS ContrOl Nq.,}060·098~/0MB Control r<o.1 3060«1.9, 
.. July 29\3. · ' 

-- -- --- - - ------
<a:t> .. <OJ> .. --
SAC Ooinc ausmess A.s Comp.Jny 01t 8nnd Oesipwtion 

no•n Unknown 
210410 CenturvLink 
UU41 centuivLink 
))0411 CenturyLink 
U'UU century.i.ink 
.,,,. ceneurv-Link 

CenturvLink Acquisition 
CeoturvLink Broadband 
Lightcore, a CenturyLinlc coq,a.ny and cent.uryLiftk llboleea le 

lUtC1l CenturvLink 
:nun CenturvLink Adamsville 
unu CenturvLink 
,,., .. centurvl.ink 
4 01105 centurvLink 
4 01144 CenturvLink 
lJ0-741 centurvLinl< 
l'fOU) CenturvLink 
JJ11SJ CenturvLink 
170471 CeoturvLink 
:11.112. CenturvLink 
UUSl CentUrVLink Claiborne 
d230t CenturvLinl< 
snuo CenturvLinl< 



(800)-0il;t.~~~~~~ eom~, 
!>i\i"~J!:d¥>~ _F"~ 1 . ... . 

··:~ ~ 3:-; . "" ;-.; . 

210H1 

ZtU 

<035> Contact Td!phon! Humber- Humber of person tdtndf".ed In cUu lne <03.0> 
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<113> -· - - ·- .Ql> -

Afflllto 

centurvTel of Sagle, Inc. 
CenturyTel of Bast Louisiana LLC 
CenturvTel of Eastern Oregon, Inc. 
centurvTel of Evangeline LLC 
Century'l'el of Fairwater-Brandon-Alto, LLC 
Century'l'el of Forestvillo, LLC 
ConturvTel of Idaho Inc. 
CenturvTel of Inter-Island Inc. 
CenturvTel of Lake Dallas Inc. 
CenturVTel of Larsen-Readfield LLC 
CenturvTel of Michigan Inc. 
Centurv'I'el of Minnesota Inc. 
Century'l'el of Missouri LLC (Belle-Herman) 
Century'l'el of Missouri, LLC (Central) 
CenturVTel of Missouri , LLC (Southern) 
CenturVTel of Missouri LLC (Southwest) 
CenturvTel of Monroe Countv LLC 
CenturvTel of Montana Inc . 
CenturvTel of Mountain Home. Inc . 
Century'l'el of North Louisiana, LLC 
CenturvTel of North Mississippi Inc. 
Century'l'cl of Northern Michioan, Inc. 
CenturvTel of Northern Wisconsin LLC 

.,, Ftc Form 411 

-~MB~tt,fl ~; ,.100o1!9116/.0~iiCC<lh-qi.~j>. ·~1.9 
Julf2oti. . . · ·· ··· · ·:. 

- - - ---- . --- -
-~ . - <13> . . - .. . . 

SAC 0o1na a.,;,_, As Company., Bron4 DoslcNdon 

4UlU conturY'Link 
270U O CenturvLinl< 
Sl:Ull CenturvLink 
2704)4 CcnturvLink 
UOn'1 CenturvLink 
lJOIU CenturvLink 
4'7l2H centurvLinl< 
Jl24CI CenturvLinl< 
UUOl CenturvLink 
UOUI CenturvLinl< 
JltlU Cenl.urvLink 
JfU4$ CenturvLink 
4 U'IU centurvLink 
4 19714 CenturvLink 
.,,.,u CenturvLink 
.,,., CenturvLink 
lJCtU centurvLink 
Ul24t CenturvLink 
4 0llll centu.rvLink 
21UJ6 CenturvLink 
uuu None 
Jl"GS centurvLink 
JJUSI Centur Link 



<010> 
210)41 

ltU 

<035> Contact Ttftehone Number · Numb.r of f)!!'son ld~ntifted In data lfnt <030> CUt) )U• UJt 

<.039> Conto1ct Email AddrtU • £mtll AddrHS of pefSO(IIdMdfttd '" dlta llne. <030> ken ,bueh•necvu-c.rylink.coa 

\' - . ;· ··-.- ... ·-· 
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Affill-at~s SAC 

CenturyTel ot Northwest Arkaneae, LLC (Russellville! •Ot142: 

CenturyTe! ot Northwest A.rka.ttsaa~ I.LC (Silolllll Springs) UllUJ 

CenturvTel of Northwest Louisiana, Inc. ,, •• u 

Centu..'"V'I'el of Northwest Wisconsin LLC no"• 
centuryTel of Odon, Inc. :12 0101 

CenturyTel of Ohio, Inc. lCC.UO 

CenturYI'el of Ooltewah-Collegedale, Inc. 2tOSU 

CcnturvTel of Oregon, Inc. ~l23U 

Centui-v'rel of Port Aransas Inc. U2lll 

Centu.rvTel of Postville Inc. Ul27• 

Centurv'l'el of Redfield Inc. •onlO 

Centu.rvTel of Rinqqold LLC .2lC4lt 

CenturvTel of San Marcos, Inc. •·UHO 

CenturYI'el of South Arkansas, Inc . 4.01121 

centurvTel of Southeast Louisiana LLC 21UU 

CenturyTel of Southern Wisconsin LX..C U!l.tll 

Cent.u.rvTel of Southwest Louisiana X..LC no .. , 

Cen::u.rvTel oC the Gem State Inc. !Idaho I 411JU 

Century'l'el of the Gem State, Inc. (Nevada) JJ))U 

Century'l'el of the Midwest-Kendall, LLC )))Ut 

CenturyTel of the Midwest-Winconsin, LLC (Casco) llOUl 

CenturyTel of the Mi dweot-Wiaconsin, LLC (Cencom) UOIU 

Century el o~ the Midwest-KisconBin, LLC (NorthwutJ uona 

... :_,-:-_· -

rt:e.Fotfn4al "" . ~ 
QMB<;i>.;~frolN_;: ~/Oi.1~.Con.tf~ No. 306o-oe19 . 
JufVi~_il~_ •· ·"' ~ · ... ..; ' i · 
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Oolnt BuslnM$ As Company or lr~nd Oeilcnadon 

Centurvr..inJc 
Cent.urvr..inJc 
CenturVLinJc 
CenturvLinJc 
CenturvLinJc 
centurvi.ink 
CenturvLinJc Ooltewah-Colleqedale 
CenturvLinJc 
CenturvLinJc 
CenturvLinlt 
Centurvr..inJc 
Centu>"VX..inlt 
CenturvLink 
CenturvLink 
centllrvLinlt 
centurvLink 
CenturvLink 
CenturvLink 
CenturyLink 
CenturVLink 
CenturvLink 
Ccnturvi:.inJc 
centurvLink 
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<010> Study Aru Code 
210)4\ 
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<813> !_ ·- - .- -·-- - -- ·· .. ---· - - . ·--· . _.,..,_ . -- <a1> · -· <12> .. ~ " .. <.al> •• ··- ... -
Afflllttt"S SAC Ooln.a BvJlntrtl AJ Cot'l"'pii"V or 8rand Otsf&natlon 

CenturyTel of the Hldweat-W1econ•i.n, LLC fl'laeeovillol ))OU4 CenturvLink 
centurv'Tel of the Midwest-Wisconsin, LLC (Thorp) JJUJt centurvLink 
CenturyTel of the Nidw&st- Wiseonsin, LLC (Wayside) llot'tO CenturvLink 
Centurv'l'el of che Soucbwest Inc. 4t2U4 CenturY Link 
Centu.rvTel of Opper Michigan, Ioc. uocu CenturvLink 
CencuryTel of washingcon, Inc. uuu centurvLiok 
Cencu.rvTel of Wisconsin, LLC lltUS CenturvLink 
Centu.rvTel of wvominq, I nc. SUJU CenturvLink 
Centu.rvTel Solutions LLC CenturvLinJt Solutions 
Coastal Ucilities Inc. UCilU CenturvLink 
Emharq Florida Inc. )lOUl CcnturvLink 
Emhara Minnesota Inc. )IHU CenturvLink 
Emharq Missouri, Inc. 42UI' ccnturvLink 
Emharq Missouri Inc. (Kansas) 4JUS7 centurvLink 
Gallatin River Communications, LLC 14101'7 CenturvLink GRC 
Gulf Teleohone Company .uoan centurv-Link 
Hillsboro Teleohone Comoanv Inc. JJOIU Unknown 
Mebtel Inc. J)OtU CenturvLink 
Qwest Broadband Services, Inc. CcnturYLink 
Qwest Communications Company, LLC CenturvLink OCC 
Qwest Corporation (Arizona) 4Ult1 CenturvLink OC 

Qwest Corooration (Colorado) 4Ult2 CenturvLink OC 
Qwest Corporation Iowa JSUH CenturVLink CiC 
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FCC f<>Jm481 
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<010> St Alta Code 
210)41 

<015> Sn.:dy Aru HarM 

<020:> mYnr 

<039'> Contlict lmtC Addrtss • Emili Address ot P!'SO!" ldf'ftdfttd In data Ht'\ e- <030> 
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Qwest CorJ:Joration (Montana) d$104 CenturvLink QC 

Qwest Corl)oration (Nebraska) J1SUl centurvLink oc 
Qwest CorJ:Joration (New Mexico) US lOS CenturvLink QC 
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United Telephone Company of Southcentral Kansas t .hHl CenturvLink 
United Teleohone Comoanv of Texas Inc U20U CenturvLink 
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Uni~ed Telephone Company of ~he Carolinas LLC 24CiCC CenturyLink of the Carolinas 
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Targeted Engagement Efforts 

As part of Its efforts to strengthen positive relationships with the Tribal Nations within its 
serving territory while fulfilling new obligations set forth in Report and Order and Further Notice 
of Proposed Rulemaking, FCC 11-161, Embarq Florida, Inc. d/b/a Centurylink ("Centurylink") 
extended an invitation to to meet and address issues of 
importance related to the provisioning of services on tribal lands. The purpose of this meetings 
was to discuss planning and potential deployment of service as well as other areas of 
interest specific to conducting business on t ribal lands (as set forth In 47 C.F.R. §S4.313(a)(9)}. 

Correspondence Resulting from Targeted Engagement Efforts 

responded to Centurylink's request to meet on December 12, , 2Q12 via 
e-mall and a subsequent conference call was set up for January 18, 2013. Participating in this 
call were members of and t heir consultants and representatives 
from Centurylink Regulatory and Sales Account teams, the Centurylink Florida Area Operations 
Manager, and Centuryllnk's Vice President and General Manager for Florida. This meeting, 
while having occurred in 2013, wil l be reported on in the 2014 Form 481. 

However, it is important to note, that the contact resulting from Centurylink's targeted 
engagement efforts was essentially an extension of the ongoing engagement between 
Centurylink and which occurs on a regular basis. 



Background 

CenturyUnk serves in much the same manner that It serves its other large 
customer groups. Attention is provided for the very specific issues that are inherent when doing 
business on tribal lands. 

When tribal customers request for service from Centurylink, they are handled with the same 
processes and personnel that would handle non-tribal requests. As the planning and sales 
account teams become aware of potential service demands by a "community anchor 
institution", such as tribal offices, schools, or clinics on tribal lands, these demands are 

incorporated as part of the standard planning processes.1 Centurylink strives to satisfy such 
demands in a timely and responsible manner. 

CenturyUnk has historically and will continue to market Its services on tribal lands via radio and 
printed media as part of its ongoing outreach Initiatives. Additionally, assistance programs are 
actively advertised. 

While Centuryllnk's operations on tribal lands are substantially the same as those on non ­
tribal lands, they differ on one substantial point. The acquisition of easements, rights-of­
way, and licenses must comply with the specific requirements of each Tribal Entity and the 
Bureau of Indian Affairs. Centurylink is diligent in making sure that it complies with the 
applicable requirements before building facilities on tribal lands. 

Centurylink's diligence extends to the manner in which it builds its network on tribal lands. To 
the extent possible its deployment of facilities is accomplished with sensitivity to the 
surroundings and consideration of any impact on the land and its people. 

Examples of Engagement with Tribal Entltlgs 





<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

Centurylink has over 1 00 local exdlange carriers (LECs) that serve as eligible 
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for 
qualifying low-income customers in thirty-seven states. Each LEC's local tariff contains the 
terms and conditions of voice telephony service plans generally available to Centurylink 
residential customers. Lifeline provides discounts on Centurylink residential service plans that 
include voice telephony service. Lifeline discounts provided to qualified recipients include the 
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients 
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing 
on Tribal lands in areas where Centurylink receives universal service high-cost support can 
also receive a Tribal Link Up credit of not more than $100 against one customary service 
initiation fee a a primary residence. 

Centurylink's flat-rated residential service plans provide unlimited local calling. Lifeline 
discounts also may be applied to local residential service plans that indude a certain amount of 
local minutes or calls at a flat-rate and then have additional d1arges for minutes or calls beyond 
those induded in the plan. Lifeline discounts may be applied to bundled service packages that 
include voice telephony services, such as bundles with internet service and/or video service. 
Lifeline discounts may also apply to voice service plans that include optional calling features 
such as caller 10 , call waiting , and voicemail. 

Toll service is available to customers receiving Lifeline discounts in the same manner that it is 
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at 
no charge. 

Information concerning Centurylink's Lifeline program can be found on our Lifeline web page at 
http:/fwww.centurylink.com/Pages/Support/Lifeline/ 

A link to the Centurylink tariff that includes the terms and conditions of this ETC's Lifeline 
offering is included in response to line 1220. 



NOTES APPLICABLE TO FORM 481 FILING: 

1. (100) The Federal Communications Commission in FCC DA 13-332 ado~ed March 5, 
2013, waived the requirement that price cap recipients of frozen support or incremental 
support file five-year plans by July 1, 2013 (subsequently changed to October 15, 2013). 

2. (200-210) Outages are reported using the criteria provided in 47 C.F.R §54.313, whim 
differs from the criteria in 47 C.F.R. §4.5, which is the basis for report.ing outages to the 
Federal Communications Commission. Therefore, some outages may not have NORS 
numbers. 

3. (300-31 0) Centurylink does not have any outstanding requests for voice service from 
2012 that are unfilled at the time of this filing. 

4. (320-330) Unfilled service requests for broadband are not required to be reported in this 
year's filing. 

5. ( 41 0) Complaints per 1,000 access lines are reported as complaints to any federal 
and/or state agency. 

6. (430-450) Number of complaints for broadband are not required to be reported in this 
year's filing. 

7. (700-71 0) Company price offering for both voice and broadband are not required to be 
reported in this year's filing. 

8. (1000-1010) Voice services rate comparability is not required to be reported in this 
year's filing. 

9. (3000-3005) This is not applicable to this company as it is considered to be a Federal 
Price Cap Carrier or an affiliate associated with a Federal Price Cap Carrier for the 
purposes of this filing. 



Addendum 






