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November 1, 2013 CLERK

BY HAND DELIVERY

Ms. Ann Cole, Commission Clerk
Office of Commission Clerk

Room 152, Gunter Building
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

Re:  Application for Authority for Telecommunications Company
Dear Ms. Cole:

Enclosed for filing on behalf of Time Warner Cable Business LLC is an original and one
copy of the Application for Authority to Provide Telecommunications Company Service within
the State of Florida and our check for the $500.00 filing fee. This is a request for approval to
transfer the existing certificate of DukeNet Communications, LLC, Certificate No. 8679.

Please acknowledge receipt of these documents by stamping the extra copy of this letter
“filed” and returning the same to me.

Thank you for your assistance with this filing.

Smce{;elly yours,

- o

FRS/bhs

Enclosures

cc: Julie Laine, Esq.
Lin Altamura, Esq.

GONZALEZ SAGGIO & HARLAN LLP Tallahassee, FL Atlanta, GA Indianapolis, IN | Phoenix, AZ |
Attorneys at Law 3411 Capital Medical Biva Boca Raton, FL | Los Angeles, CA | Stamford, CT |
Tallahassee, FL 32308 Boston, MA Milwaukee, WI | Washington, D.C.

Tel (850) 702-0090 ; )
Chicago, IL Nashville, TN Wayne, NJ

Cleveland, OH New York, NY West Des Moines, IA

Affitared with Gonzalez, Saggio and Harlan, LLC.
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FLORIDA PuUBLIC SERVICE COMMISSION

OFFICE OF TELECOMMUNICATIONS

APPLICATION FORM
FOR
AUTHORITY TO PROVIDE TELECOMMUNICATIONS COMPANY SERVICE
WITHIN THE STATE OF FLORIDA

Instructions

A. This form is used as an application for an original certificate and for approval of transfer
of an existing certificate. Inthe case of a transfer, the information provided shall be for
the transferee (See Page 8).

B. Print or type all responses to each item requested in the application. If an item is not
applicable, please explain.

C. Use a separate sheet for each answer which will not fit the allotted space.

D. Once completed, submit the original and one copy of this form along with a non-
refundable application fee of $500.00 to:

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850
(850) 413-6770

E. Afiling fee of $500.00 is required for the transfer of an existing certificate to another
company.

F. If you have questions about completing the form, contact:

Florida Public Service Commission
Office of Telecommunications
2540 Shumard Oak Bivd.
Tallahassee, Florida 32399-0850
(850) 413-6600
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This is an application for (check one):

[_] Original certificate (new company).

X Approval of transfer of existing certificate: Example, a non-certificated
company purchases an existing company and desires to retain the original
certificate of authority rather that apply for a new certificate.

Name of company: Time Warner Cable Business LLC

Name under which applicant will do business (fictitious name, etc.):

Time Warner Cable Business LLC d/b/a Time Warner Cable; company to be
acquired, DukeNet Communications, LLC

4. Official mailing address:

Street/Post Office Box:
City:

State:

Zip:

Florida address:

Street/Post Office Box:

60 Columbus Circle

New York

New York

10023

1200 South Pine Island Road

City: Plantation

State: Florida

Zip: 33324

Structure of organization:

] Individual []  Corporation
X  Foreign Corporation []  Foreign Partnership
[] General Partnership ] Limited Partnership
[] Other, please specify:
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If individual, provide:

Name:

Title:

Street/Post Office Box:
City:

State:

Zip:

Telephone No.:

Fax No.:

E-Mail Address:
Website Address:

N/A

7. If incorporated in Florida, provide proof of authority to operate in Florida. The
Florida Secretary of State corporate registration number is: N/A

8. |If foreign corporation, provide proof of authority to operate in Florida. The Florida
Secretary of State corporate registration number is: M13000006871.

9. If using fictitious name (d/b/a), provide proof of compliance with fictitious name
statute (Chapter 865.09, FS) to operate in Florida. The Florida Secretary of State
fictitious name registration number is: G13000107389.

10. If a limited liability partnership, please proof of registration to operate in Florida.

The Florida Secretary of State registration number is: N/A

11. If a partnership, provide name, title and address of all partners and a copy of the

partnership agreement.

Name:

Title:

Street/Post Office Box:
City:

State:

Zip:

Telephone No.:

Fax No.:

E-Mail Address:
Website Address:

N/A

12. If a foreign limited partnership, provide proof of compliance with the foreign limited
partnership statute (Chapter 620.169, FS), if applicable. The Florida registration

number is: N/A
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13. Provide F.E.l. Number: 35-2466312

14. Who will serve as liaison to the Commission in regard to the following?

(a) The application:

Name:

Title:

Street Name & Number:
Post Office Box:
City:

State:

Zip:

Telephone No.:
Fax No.:

E-Mail Address:
Website Address:

Floyd R. Self, B.C.S.

Attorney

3411 Capital Medical Blvd.

Tallahassee

Florida

32308

850-702-0090

floyd_self@gshllp.com

www.gshllp.com

(b) Official point of contact for the ongoing operations of the company:

Name:

Title:

Street Name & Number:
Post Office Box:
City:

State:

Zip:

Telephone No.:
Fax No.:

E-Mail Address:
Website Address:

Julie P. Laine, Esq.

Group Vice President and Secretary

60 Columbus Circle

New York

New York

10023

(212) 364-8482

(704) 973-6239

Julie.Laine@twcable.com

(c) Where will you officially designate as your place of publicly publishing your

schedule (a/k/a tariffs or price lists)?
[C] Florida Public Service Commission

XI Website. We will use the DukeNet schedule which will be updated as
necessary (contact information, etc.) and posted on our website after closing at:
http://www.timewarnercable.com/en/about-us/legal/regulatory-notices/state-tariffs. htmi#
(note, the hyphens are a part of the web address)

[] Other — Please provide address:
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15. List the states in which the applicant:
(a) has operated as a telecommunications company.
In the 1990s in several states including Florida, Time Warner Cable and US West
operated a joint venture, Time Warner Communications, which later became a
separate corporate entity that evolved to tw telecom. Today’s tw telecom and tw
telecom of Florida |.p. have no corporate relationship to the applicant Time Warner
Cable Business LLC or its parent Time Warner Cable.
(b) has applications pending to be certificated as a telecommunications company.
Affiliates of the applicant have pending applications in New Jersey and Virginia.
(c) is certificated to operate as a telecommunications company.
Affiliates of the applicant are certificated to operate as a telecommunications
company in Alabama, Arizona, California, Colorado, Hawaii, Idaho, lllinois, Indiana,
Kansas, Kentucky, Maine, Massachusetts, Michigan, Missouri, Nebraska, New
Hampshire, New Jersey, New Mexico, New York, North Carolina, Ohio,
Pennsylvania, South Carolina, Tennessee, Texas, Virginia, Washington, West
Virginia, and Wisconsin.

(d) has been denied authority to operate as a telecommunications company and the
circumstances involved.

None.

(e) has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances involved.

None.

(f) has been involved in civil court proceedings with another telecommunications
entity, and the circumstances involved.

None.

16. Have any of the officers, directors, or any of the ten largest stockholders previously
been:

(a) adjudged bankrupt, mentally incompetent (and not had his or her competency
restored), or found guilty of any felony or of any crime, or whether such actions may
result from pending proceedings. [ | Yes [X] No

If yes, provide explanation. N/A
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(b) granted or denied a certificate in the State of Florida (this includes active and
canceled certificates). [ ] Yes [X] No

If yes, provide explanation and list the certificate holder and certificate number. See
also the response to 15(a) above.

(c) an officer, director, partner or stockholder in any other Florida certificated or
registered telephone company. [ ] Yes [X] No

If yes, give name of company and relationship. If no longer associated with
company, give reason why not. N/A

17. Submit the following: See Attachment A

(a) Managerial capability: resumes of employees/officers of the company that
would indicate sufficient managerial experiences of each. Please explain if a
resume represents an individual that is not employed with the company and provide
proof that the individual authorizes the use of the resume.

(b) Technical capability: resumes of employees/officers of the company that would
indicate sufficient technical experiences or indicate what company has been
contracted to conduct technical maintenance. Please explain if a resume represents
an individual that is not employed with the company and provide proof that the
individual authorizes the use of the resume.

(c) Financial Capability: applicant’'s audited financial statements for the most
recent three (3) years. If the applicant does not have audited financial statements, it
shall so be stated. Unaudited financial statements should be signed by the
applicant’s chief executive officer and chief financial officer affirming that the
financial statements are true and correct and should include:

1.the balance sheet,
2.income statement, and
3. statement of retained earnings.

Note: It is the applicant’s burden to demonstrate that it possesses adequate
managerial capability, technical capability, and financial capability. Additional
supporting information can be supplied at the discretion of the applicant.
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THIS PAGE MusT BE COMPLETED AND SIGNED

REGULATORY ASSESSMENT FEE: | understand that all telephone companies must pay a
regulatory assessment fee. Regardless of the gross operating revenue of a company, a
minimum annual assessment fee, as defined by the Commission, is required.

RECEIPT AND UNDERSTANDING OF RULES: | acknowledge receipt and understanding of
the Florida Public Service Commission's rules and orders relating to the provisioning of
telecommunications company service in Florida.

APPLICANT ACKNOWLEDGEMENT: By my signature below, |, the undersigned officer,
attest to the accuracy of the information contained in this application and attached
documents and that the applicant has the technical expertise, managerial ability, and
financial capability to provide telecommunications company service in the State of Florida.
| have read the foregoing and declare that, to the best of my knowledge and belief, the
information is true and correct. | attest that | have the authority to sign on behalf of my
company and agree to comply, now and in the future, with all applicable Commission rules
and orders.

Further, | am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever
knowingly makes a false statement in writing with the intent to mislead a public
servant in the performance of his official duty shall be guilty of a misdemeanor of
the second degree, punishable as provided in s. 775.082 and s. 775.083."

| understand that any false statements can result in being denied a certificate of authority in
Florida.
CoMPANY OWNER OR OFFICER

Print Name: Julie P. Laine, Esq.

Title: Group Vice President and Secretary
Telephone No.: (212) 364-8482

E-Mail Address:  Julie.Laine@twcable.com

Signature: %M, Date: _ // / / / I3
v Fot

FORM PSC/TEL 162 (12/12) Page 7 of 8
Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No 25-4.004, F.A.C.



i CERTIFICATE TRANSFER

Title:
Street/Post Office Box:

City:

State:

Zip:

Telephone No.:
Fax No.:

E-Mail Address:

As current holder of Florida Public Service Commission Certificate Number 8679, | have
reviewed this application and join in the petitioner's request for a transfer of the certificate.

| CoMPANY OWNER OR OFFICER: DukeNet Communications, LLC

Lin S. Altamura

Senior Vice President, Secretary and General Counsel

400 South Tryon Street, Suite 2900

Charlotte

NC

28285

(704) 382-4534

(704) 382-3534

Lin.altamura@dukenet.com

Signature: _ =47 ,-({ éﬁ: . Date:  October 30,2013

tooss1870-1)FORM PSC/TEL 162 (12/12)
of 8

Page 8

Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004, F.A.C.



Time Warner Cable Business LLC
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EXHIBIT A

Application Question 17(a) and (b)
Managerial and Technical Personnel and Biographies

Time Warner Cable Business LLC will rely on the individuals identified in the following
biographies for technical and managerial support in providing telecommunications services in
Florida. Through arrangements with its parent Time Warner Cable Inc. (“Time Warner Cable”),
Time Warner Cable Business LLC will have sufficient managerial and technical capability to
ensure that Applicant can provide telecommunications services and operate DukeNet
Communications, LLC (“DukeNet”) after it is acquired. The management teams at Time Warner
Cable include individuals with extensive experience in successfully developing and operating
communications businesses.

Time Warner Cable is among the largest providers of video, high-speed data and voice services
in the United States, connecting more than 15 million customers to entertainment, information,
and each other. Time Warner Cable Business Services offers a full complement of business
communications tools to small and medium sized businesses and enterprise sized companies. Its
phone, Internet, Ethernet, cable TV, and security solutions are enhanced by award winning
customer service and local support teams. Through its NaviSite subsidiary, the Company also
offers managed and outsourced information technology solutions and cloud services. Time
Warner Cable Business Class was founded in 1998. Accordingly, Time Warner Cable possesses
the internal managerial resources to support Time Warner Cable Business LLC’s Florida’s
operations, including DukeNet.

Biographies of key management personnel, including some of the officers and management of
Time Warner Cable Business LLC, are provided below. Their collective wealth of expertise in
telecommunications makes Time Warner Cable’s management team well qualified to construct
and operate facilities on behalf of Time Warner Cable Business LLC. The officers and
management of Time Warner Cable also have the technical expertise, developed through
designing, constructing, and operating telecommunications networks, to provide the proposed
telecommunications services and to successfully own and operate DukeNet. Further information
concerning directors and officers of Time Warner Cable can be found at
http://www.timewarnercable.com.

The key managerial and technical personnel and their biographies are on the following
pages.
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Philip Meeks, Executive Vice President and COO, Business Services, Time Warner Cable,
and President, Time Warner Cable Business LLC

Philip G. Meeks is Executive Vice President and Chief Operating Officer for Business Services
at Time Warner Cable. In this newly created role, Mr. Meeks oversees all aspects of operations,
sales and marketing for the company’s rapidly growing business services unit, which serves
more than 570,000 business customers and accounts for approximately $2 billion in annual
revenue.

Mr. Meeks most recently served as Senior Vice President of Cox Business, where he led 3,500
employees in making it the fastest growing business unit in the enterprise. Before joining Cox in
2008, he was the co-founder and lead executive for a start-up company focused on enhancing the
supply chain between technology vendors and value added resellers in the Internet security, data
storage, and VoIP markets. Mr. Meeks served in various strategy, sales, and account
management roles during 20 years of service at MCI Telecommunications, including Senior Vice
President of Sales Operations and Senior Vice President of Strategic Ventures and Alliances. He
started his career at AT&T Information Systems/Southern Bell in 1979 and progressed through
various sales and marketing leadership roles.

Mr. Meeks is a graduate of the University of Georgia, where he earned a bachelor’s degree in
Marketing and Journalism. He also completed executive education programs at both the
Massachusetts Institute of Technology and the University of Virginia.

Mr. Meeks may be contacted at 60 Columbus Circle, New York, NY 10023, (212) 364-
8205(phone), or Phil.Meeks(@twcable.com.

Paul Lang, Senior Vice President, Business Services, Time Warner Cable

Paul Lang is Senior Vice President of Business Services at Time Warner Cable since March
2011. In this role, Mr. Lang oversees financial planning and analysis, all metrics, best practices,
and business systems for the Company’s commercial operations and is the point person for
integration of NaviSite, Inc. He reports to Gerry Campbell, Executive Vice President of
Business Services, and works closely with the company’s Chief Financial Officer. Mr. Lang has
served as the company’s Group Vice President, Operations Finance. In that role, he oversaw
Time Warner Cable’s capital planning and forecasting, as well as finance functions related to a
number of corporate departments, including the Advanced Technology Group, Technology
Services Group, Business Services, Wireless, and Strategy. He joined Time Warner Cable in
2003 as Vice President of Finance for Voice Services. He was responsible for the development
and implementation of business plans and financial management for the voice products.
Previously, Mr. Lang spent three years as vice president of finance and operations with Winstar
Communications. He has also held the positions of vice president of finance and vice president
of operations with Qwest Communications and LCI Communications, and various other
positions with Bell Atlantic Communications (now Verizon) and Trans National
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Communications. Mr. Lang received a B.S. in applied mathematics/biology from Brown
University and an M.B.A. in finance from Northeaster University, Boston.

Mr. Lang may be contacted at 60 Columbus Circle, New York, NY 10023, (212) 364 8483
(phone), (212) 364 8463 (fax), or Paul.Lang@twcable.com.

David Flessas, Senior Vice President of Network Operations and Planning at Time Warner
Cable, and Officer of Time Warner Cable Business LLC

David Flessas is Senior Vice President of Network Operations and Planning at Time Warner
Cable and also an officer of Time Warner Cable Business LLC. In that role he is responsible for
operations planning, methods, and procedures, the Global Network Operations Center in
Herndon, VA, and OSS development. David joined Time Warner Cable in October of 2008 after
17 years at Sprint in various operations and engineering roles, including capital planning,
customer service, installation and repair, engineering standards, broadband local networks, and
wireline and wireless network management. He started his career in 1983 in regulatory and
finance management at Wisconsin Telephone. Mr. Flessas earned a Bachelor of Science degree
in Economics from the University of Wisconsin and an MBA from Marquette University.

Mr. Flessas may be contacted at 13820 Sunrise Valley Drive, Herndon, VA 20171 (703) 345-
3639 (phone), (703) 345-3505 (fax), or David.Flessas@twcable.com.

Julie P. Laine, Group Vice President, Regulatory, Time Warner Cable, and Group Vice
President and Secretary, Time Warner Cable Business LLC

Julie P. Laine is Group Vice President, Regulatory, of Time Warner Cable. Ms. Laine is also
Group Vice President and Secretary of Time Warner Cable Business LLC. After practicing
communications law in private practice, Ms. Laine served as an Attorney Advisor in the
Common Carrier Bureau of the Federal Communications Commission, where she worked on
issues relating to local telephone competition, the deployment of broadband services, Bell
Operating Company section 271 applications, and communications and media mergers. Ms.
Laine has a B.A. degree from the University of Pennsylvania and a law degree from the College
of William and Mary. Ms. Laine may be contacted at 60 Columbus Circle, New York, NY
10023, (212) 364-8482 (phone), or Julie.Laine@twcable.com.

Application Question 17(c)
Financial Capability

Complete Company financial information is available on Time Warner Cable’s website:

http://ir.timewarnercable.com/investor-relations/financial-reports-and-filings/sec-
filings/default.aspx





