
State of Florida 

DATE: November 15, 2013 

Juhltt~nfritt <trlllttlttimrinn 
CAPITAL C IRCLE OFFICE C£:\'TER • 2540 Slllli\IAIW 0 ,\K BOULf.\'ARD 

T A LLAIIASSEE, FLO RJI)A 32399-0850 

-M-E-M-0-R-A-N-D-U-M-

TO: 

FROM: 

Ann Cole, Commission Clerk, Office of Commission Clerk 

Elisabeth J. Draper, Economic Supervisor, Division of Economics 

RE: Docl\l·t l'w. 130~23-1.1 

Please place attached responses from Florida Power & Light Company to taffs Second Data 
Request in the docket file. 
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-VIA HAND DELIVERY-

Ms. Ann Cole 
Office of Commission Clerk 

Florida Pub I ic Service Commission 

2540 Shumard Oak Blvd. 
Tallahassee, l'L 32399-0850 

Kenneth M. Rubin 
Senior Counsel 
Floriila Power & Light Compnny 
700 Universe Boulevard 
J uno Beach, FL 33408-0420 

(561) 691-2512 
(56 1) 691-7135 (Facsimile) 
Ken.lluhin@fpl.corn 

November 13,2013 

Re: DocJ<ct No. 130223-EI I Staff's Second Data Request 

Dear Ms. Cole: 

Enclosed for filing on behalf of Florida Power & Light Company ("FPL'') arc the original 

and five (5) copies of FPL's non-confidential responses to Staffs Second Data Request dated 

November 1, 2013, relating to FPL's Petition for Approval of Optional Non-Standard Meter 

Rider. 

Also enclosed for fi ling on behalf of FPL is a Notice of Intent to Request Confidential 

Classification of a portion of FPL 's response to Staff's Second Data Request No. I. The 

confidential response is included on a compact disc marked "Confidential", enclosed with this 

filing. 

If you should have any questions, please do not hesitate to contact me at (561) 691-2512 

or kcn.rubin@fpl.com. 

1/;J~ 
-t_ Kenneth M. Rubin 

Enclosures 

cc: Michael T. Lawson, Esq. 
Charles J. Rchwinkel, Esq. 



QUESTION 

Florida Power & Light Company 

Docket No. 130223-E I 

tarrs econd Data Req uest 

Requ est No. 2 
Page I of2 

For the questions 1-5, please refer to the Petition for Approval of Optional Non-Standard Meter 

Rider. Exhibit B, page 4 of 15, lines 1-8. 

Jf in-house staff will be responsible for amending the Information System. please respond to the 

fol lowing questions: 

a) Are the staff who will perform the system changes salaried employees? Arc they 

currently employed at FPL? 

b) Is amending the Information System, such as for the implementation of the Optional 

on-Standard Meter Rider, considered to be part of the standard job responsibilities of 

such staffers? 

c) Will these staffers be paid for overt ime? 

d) If the response to (c) is affirmative, is overtime pay included 111 the estimate of 

$1.952,000? 

c) If the response to (d) is affirmati ve, please indicate the amount of overtime pay included 

in the estimate of $1,952.000. 

RESPON E 
As described in FPL's response to StatTs Second Data Request No. I, both outsourcing and 

in-house staff are being used for these system changes. The work done by in-house staff to 

amend the Information System to accommodate the Optional on-Standard Meter Rider has 

required FPL to delay work on other projects and to outsource work previously planned to be 

completed by in-house staff. In an effort to help ensure that the SMR tariff remains a cost 

based program where the cost causer bears the costs, FPL has included both the in-house and 

outsourced staffing costs in its analysis. 

a) Are the staff' who will perform the system changes salaried employees? Yes. 

Are they currently employed at FPL? Yes. 

FPL 00007-' 
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Florida Power t.~ Light Com pany 
Docket. o. 130223-EI 
Sta ff's Second Data R equest 
Request No. 2 
Page 2 of 2 

b) At the time that FPL developed the test year forecast upon which rates have been 
established. amending the Information System for implementation of the Optional 
Non-Standard Meter Rider was not among the standard job responsibilities for this staff. 
However, amending the Information System to accommodate the development of the 
proposed NSM R has become part of the standard job respons ibilities for these staffers as 
they possess the skills needed to complete this work. Some of their former 
responsib ilities will now, by necessity, need to be outsourced. 

c) We do not anticipate paying any overt ime to complete the system changes. 

d) Not applicable. 

e) Not app licable. 

FPL 000075 
NSM R 



QUESTION 

Florida Power & Light Company 

Docket :\o. 130113-EI 

Sta ffs Second Data Request 
Request No.3 
Page I of I 

f-or the questions 1-5, please refer to the Petition for Approval of Optional Non-Standard Meter 

Rider. Exhibit B, page 4 of 15, lines 1-8. 

Does the estimate of $1,952.000 for Information System changes cover any ongoing 

maintenance expenses during the implementation period? 

b) If the response to is affirmative, please explain in detail the anticipated maintenance 

schedule and the associated costs related to the Information System upgrades. 

RESPONSE 
There are no projected ongoing maintenance expenses for fnfonnation System changes during 

the implementation period. 

Note: Stafrs Second Data request No.3 does not contain a subpart a. 

FPL 000059 
N ~IR 



QUEST JON 

Florida Power & Light Company 
Docket No. 130223-El 
Stafrs Second Data Request 
Request No. 3 
Page I of I 

For the questions 1-5, please refer to the Petition for Approval of Optional on-Standard Meter 
Rider, Exhibit B, page 4 of 15, lines l-8. 

When will the changes to the Information Systems begin? 

RESPONSE 
In order for the system to be ready for enro llment in January 2014 and billing in April 2014, 
Information Systems change work began in July 20 13. 

FPL 000060 
NSMR 



Florida Power & Light Company 
Docket o. 130223-£1 
Sta ff's Second Data Request 
Request i'io. 5 
Page I of I 

QUESTION 
For the questions 1-5, please refer to the Petition for Approval of Optional !on-Standard Meter 
Rider, Exhibit B, page 4 of 15, lines 1-8. 

I low long wil l it take to program and test the changes to the Information System? 

RESPONSE 
FPL estimated that it would take nine (9) months to program and test the Information System 
changes. The work on this aspect of the project began in July of 20 13. The Company remains 
on schedule to meet our target completion dates to be ready for enrollment in January 2014 and 
for billing in Apri120 14. 

FPL 000061 
NS"IR 



Florida Power & Light Company 
Docket No. 130223-E I 
Stafrs Second Data Request 
Request No.6 
Page I of I 

QUESTION 
Please refer to FPL's response to Staff's Fi rst Set of Data Requests, No. 7, item b. Is FPL 
wil ling to add language to its tariff addressing the suspension of the Monthly Surcharge? If not, 
why not? 

RESPONSE 
Yes, the Company agrees to modify the tariff to include the following language: 

Under normal operating conditions the use of a temporary standard meter should not exceed 
one full billing period. lfthe customer who is raking service pursuant to the NSMR tari ff is 
required to have the standard meter for more than one full billing cycle, FPL will suspend 
the Month ly Surcharge until a non-standard meter is installed. 

FPL 000062 
NSMR 



Florida Power & Light Compa ny 
Docket No. 130223-El 
Stafrs Second Data Request 
Request No. 7 
Page 1 of I 

QUEST ION 
Please refer to FPL's responses to OPCs informal Question o. 3 and to Staffs First Set of 
Data Requests, No. 13 . Provide support (test imony. MFR chedule, discovery response. etc.) 
that the employees and their associated salaries identified in FPL's response to the above 
referenced data request were not included in the 2013 test yea r as submitted in Docket 
1200 15-El. 

RESPONSE 
When the 2013 test year data was prepared in 20 II. the Company had less than 50 customers 
objecting to smart meters. Based upon the information avai lable to fPL at that time, the 
Company did not plan for or project any costs associated with a non-standard meter option. As a 
result. FPL did not have any basis to include the costs associated with the non-standard meter 
option in testimony. the MFRs. or discovery responses submitted in connection with Docket 
1200 15-El. 

FPL 000063 
NSMR 



QUESTION 

Florida Power & Light Company 

Docl<ct No. 130223-E I 

tafrs Second Data Request 

Request ~o. 8 
Page 1 of2 

Please refer to FPL 's response to Stafrs First Set of Data Requests, o. 24, Attachment o. I. 

Page 2 of 3. Please describe in greater detail the nature of the charges associated with each of 

the Accounts shown below and explain why they should be included in the ''Month ly Cost per 

Jeter'' 0 & M costs. 

Account Description of Charges 

5250000 PAYROLL EXPENSE: Other Earnings 

5310000 EMPLOYEE WELFARE 

5340000 EDUCATION AND TRAINING 

5500500 CELLULAR TELEPHONE AND PAGERS 

5600000 BUSINESS TRAVEL: Lodging 

5600100 Meals & Entertainment- 50% 

5600200 BUSINESS TRAVEL: Air 

5600500 BUSINESS TRAVEL: Mise Expenses 

5600700 BUSINESS TRAVEL: Occasional Use Mileage 

5750700 OUTSIDE SERVICES: Other 

5800000 OTHER EXPENSe 

Sum 

2013 Budget 
$156.600 
$17,162 
S3.628 
$24,712 
$30,996 
$28,203 
$5,000 
S14,259 
$1,192,006 
$23,490 
$6,564 
$1,502,620 

FPL 00006-t 
N l\ IR 



RESPONSE 

.-\ccou Dl Descrip1ioo of Cb3 rges 

5 ~5CCCO ?A \"ROLL E..'{?E..'-'SE Oth~ Eunings -

5310000 E..\r?LOYEE WELF.~-

5500500 CElLUL:..R TELE?HO:--."E A!'-."0 PAGERS 

S6CCCOC BUSI:\"ESS TRA\"EL. Lo4in; 

5600100 !-..!cab & Ent:rta.inmM~t - 50% 

560C::!OC BUSI:\'ESS TR.l.\"El. Au 

S6C050C BIJS:-.'ESS TRA\"EL. ~I= Expenses 

,600~00 BIJS~ TR.-\.\"EL: Ott:utonll 

• ' ~lilu,t 

5-50 700 OUTSIDE SER\1CES Otlw--

5800000 OTHER E..'\?E...'-'SE-

Suru 

Florida Power & Light Company 

Docket No. 130223-EI 

Starr s Second Data Request 
Request No. 8 
Page 2 of2 

1013 
Budetl 

:'i 3ture of C buges 

!'.ltte.- Ru<!tn~ py :or per.cmunce p1'o;r:un tlut a"·ucs 

S 156.600 ~~c;ptic-n1l pKfomunci scmi-mn~aUy. This u pl.ic in a l~;mp s~:m 

bonuo. 

Spffii for vnploye: employ~ r~lutoruhipl ~~ar~ towu-C3 

S 17, 16~ MnployH motivation l.tiC moulr. F?L t>IH ~ployH nbt1ons !or 

hy<!.ation ~tatioru, u!cty nult~tont ctl~bra.tlom, etc. 

Hotel Char~u !or m~t~ ru.<!in~ opKatiom, prim:uilv 1:;oe !<X o~;t 
$30.996 • . . - • 

o: tetm tn.tru.."l! 

S2S.203 !'.luis for meter r:a<!in: opt:nticns 

S l-L~59 ~fuceUan~t>s -toll;, pukut~. cth..r for me:~ rucutJ op..rauons 

Sl, l92,C<J6 ~Iii~~ Chu~t-> !01' mete-r ru<!in~ rol:tcs 

Emplov~,; phy;ials, 'nter &livff)' for tha of:'ico<s. h~:tlity 

S~3A90 ~~ent lff''tc:>. me col>ft:r ;en•tcn fer m:tff rca~• 

~,; •
6

, E..'tpan~H ltlc\:rr~ thll eo not !all ~;n&-r moth~.r clt<:oty -

___ ) .. !.'Utllpl~• inc!~: p1'0Jltrty Ca.ma;t dwm me airport cl~mce !D; 

Sl , 501,6~C 

A II of these expenses are appropriate. prudent and reasonable costs associated with the work 

pcrlormed by meter readers under normal meter reading operations. 

FP L 000065 
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Florida Power & Light Company 
Docl<ct No. 130223-EI 
Stafrs Second n ata Request 
Reques t No. 9 
Page I of I 

QUESTION 
Please make the appropriate revisions to Tab 2 and Tab I of FPL' s response to Staffs First Set 
of Data Requests. No. 12 to illustrate the effect of recovering the revenue requirements over a 

live-year period rather than a three-year period. 

RESPONSE 
See Attachment No. l for requested revisions to Tabs l and 2 of Attachment No. I to FPL's 
response to Staffs First Data Request No. 12. Note, FPL believes the three year recovery period 
is reasonable to help ensure that the NSMR program remains cost based and costs are recovered 
from those customers who choose to pat1icipate in the NSMR tariff. 

FPL 000066 
NSMR 



Florida Power & Light Company 

Docket No. 130223-EI 

Staffs Second Data Request 

Request No. 9 

Tab 1 of 2 

Line 
No. 

FLORIDA POWER AND LIGHT COMPANY 

SUMMARY OF NON-STANDARD METER FEES 

1 Non-Standard Meter Program Costs 

2 Cumulative Net Present Value of Up-Front System and Communication Costs 

3 Projected Non-Standard Meter Customers 

4 Total Up-Front System and Communication Costs Per Customer (Line 2 I Line 3) 

5 
6 One T1me Non-Standard Meter Cost Per Customer 

7 

8 Total Up-Front and One Time Non-Standard Meter Cost Per Customer (Line 4 +Line 6) 

9 
10 Enrollment Fee Per Customer Lim1ted to $105 

11 Remaining Up-Front and One Time Cost Per Customer (Line 8- Line 10) 

12 Rema1nmg Up-Front and One Time Cost to be pa1d m Monthly Surcharge over 36 months (Lme 11 136) 

13 On-going Operations & Maintenance (O&Ml Costs to be recovered in the Monthly Surcharge: 

14 Monthly Non-Standard O&M Meter Costs Per Customer 

15 

16 Summary of Charges: 

17 Enrollment Fee limited to $105 

18 Monthly Surcharge for time customer takes service pursuant NMSR (Line 14 + 12, rounded to nearest $) 

19 Note: 
20 Totals may not add due to rounding 

21 
22 
23 
24 
25 
26 Non-Standard Meter Program Costs 

27 Cumulative Net Present Value of Up-Front System and Communication Costs 

28 Projected Non-Standard Meter Customers 

29 Total Up-Front System and Communication Costs Per Customer (Line 27 I Line 28) 

30 
31 One T1me Non-Standard Meter Cost Per Customer 

32 
33 Total Up-Front and One Time Non-Standard Meter Cost Per Customer (Line 29 +Line 31) 

34 
35 Enrollment Fee Per Customer Limited to $105 

36 Remaining Up-Front and One Time Cost Per Customer (Line 33- Line 35) 

37 Rema1n1ng Up-Front and One Time Cost to be paid in Monthly Surcharge over 60 months (Line 36/60) 

38 On-going Operations & Maintenance (O&Ml Costs to be recovered in the Monthly Surcharge: 

39 Monthly Non-Standard O&M Meter Costs Per Customer 

40 
41 Summary of Charges: 

42 Enrollment Fee limited to $105 
43 Monthly Surcharge for time customer takes service pursuant NMSR (Line 37 + 39, rounded to nearest$) 

44 
45 
46 
47 
48 Note: 
49 Totals may not add due to rounding 

50 

FPL 000067 
NSMR 

3 Year 
Recovery 

$ 3,078,882 
12,000 

$ 256.57 

$ 105.35 

$ 361 .92 

$ 105.00 
256.92 

s 7.14 

$ 8.76 

$ 105.00 
$ 16.00 

5 Year 
Recovery 

s 3,352,312 
12,000 

s 279.36 

$ 105.35 

s 384.71 

$ 105.00 
279.71 

$ 4 66 

$ 8.76 

$ 105.00 

$ 13.00 



Florida Power & Light Company 

Docket No. 130223-EI 

Staff's Second Data Request 

Request No. 9 

Tab 2 o f 2 

Line 
No. Year 

1 
2 
3 
4 
5 

Rate Base 
Beg BaJ IAJ 

{1) 

s 2.093,054 
1,674,443 
1,255,832 

837,222 
418.611 

Accum 

Depr 

{2) 

s (418,611) 
(837,222) 

(1 ,255,832) 
(1,674,443) 
(2.093,054) 

FPL 000068 

NSMR 

FLORIDA POWER AND LIGHT COMPANY 
NET PRESENT VALUE CALCULATION 

UP-FRONT NON-STANDARD METER PROGRAM COSTS 

Rate Base 

End Bal 
Average 

Rate Base 

(31 .. (1)+(2) (4) = ((1)+(3))/2 

s 1,674,443 $ 1 883,748 

1.255,832 1.465,138 
837.222 1,046,527 
418.611 627,916 

0 209.305 

Pre-Tax Return on Oepr 
COC 181 Rato Base Ex pen so !CI 

(5) 

948% 
948% 
948% 
948% 
948% 

(6)={4rl51 

s 178.505 
138.837 

99,169 
59,502 
19.834 

(7) 

s 418.611 
418.611 
418,611 
418,611 
418,61 1 

O&M !OI 

(8) 

$368,000 

Total Net Present 
Revenue Value of 

Requirement Rev Req !EI 

(9) = (6)+(7)+(8) (10) 

s 965,116 s 965.116 
557,448 509,195 
517,780 432,023 
478,112 364,395 
438,445 305.238 

Annual 
Levelized 

3 Year 
Rev Req 

(121 

s 1,026.294 
1,026.294 
1,026.294 

s 

Annual 
Levelized 

5 Year 
Rev Req 

(13) 

670,462 
670,462 
670.462 
670 462 
670,462 

1 
2 
3 
4 

s 
6 
7 

8 

Totals S 495,847 $ 2,093,054 $368.000 S 2,956,901 $2,575,968 S 3,078,882 S 3,352,312 

9 
10 
11 
12 
13 
14 Notes: 

1 S (A) Support for upfront non-standard meter program cap11al costs IS reflected on Page 3 and 4 

16 (B) Represents FPL s pre-tax we1ghted average cost or caprtal approved by the FPSC •n 

17 Order PSC·13·0023·S·EI. DocKel No 120015-EI 

18 (C) One time cap11a1 costs for systems, Infrastructure and commun1catton equtpment are estimated to be deprec1a1ed over five years 

19 (D) Support for upfront non-standard meter program operation and maintenance costs is reflected on Page 3 and 5 

20 (E) Net present value calculalion ullitzes a discount rate equal to FPL's pre-tax weighted average cost of capnal reflected in column (5) 



QUESTION 

Florida Power & Light Comp any 

Docl<ct 1'\o. 130223-El 
Stll frs ccond Data Request 
Request No. 10 
Page I of I 

Please refer to the proposed NSMR tariff, specia l provisions (b). For customers who fail to 

cancel NSMR service within the 45 days grace pcr:iod, and are bil led SM R charges, please 

state if those customers would be subject to disconnection if they only pay the portion of their 

electric bill that reflects the non- 1SMR charges (i.e .. customer refuses to pay MR charges). 

If yes, please explain the process by which FPL would disconnect those customers. 

RESPONSE 
Yes. Customers who take service pursuant to the NSMR, whether through active enro llment or 

because FPL has been prevented from installing the smart meter, who refuse to pay the 

associated tariff fees would be subject to normal collection processes. up to and including 

disconnection of service for non-payment. 

FPL 000069 
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Florida Power & Light Company 
Docket No. 130223-EI 
Stafrs econd Data Request 
Request No. II 
Page I of I 

QUESTION 
Referring to Stafrs First Set of Data Requests, o. 16. please list all the information FPL 
intends to include in the progress reports. 

RESPONSE 
Pursuant to Order No. PSC-10-0153-FOF-El, issued in Docket No. 080677-EI on March 17, 
20 I 0, fPL files an annua l Smart Meter Progress Report in March in the ECCR docket. The 
referenced order describes the requirements of the report as follows: 

FPL shall provide annually a progress report on implementation of smart meters in the 
Energy Conservation Cost Recovery docket. The report shall include a detailed 
description of how FPL intends to utilize smart meters to allow customers to better 
manage their energy consumption, including new programs or rate offerings associated 
with smart meters. 

Sec Order I 0-0153 at pg. 96. In addition to other pertinent smart meter developments, FPL 
intends to provide information regarding the NSMR program including the number of enrolled 
opt out customers, associated revenues received (Enrollment Fees and Monthly Surcharge 
payments) from customers taking service pursuant to the SMR tariff, and costs of the program 

to date. 

FPL 000070 
NSM R 




