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STATE OF FLORIDA
OFFICE OF
CONSUMER ASSISTANCE & QUTREACH
CYNTHIA L. MUIR
DIRECTOR

(830)413-6482

COMMISSIONERS:

RONALD A. BRISE, CHAIRMAN
LisAa POLAK EDGAR

ART GRAHAM

EDUARDO E. BALBIS

JULIE L. BROWN

Jublic Serice Conumizsion
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M. Brenda Rodriguer-Guert Zo thpeh 298 05

.

185 Anzio Drive ] i
issi °L 3475 /Af v 2
Kissimmee, FL ”4738-’/__”] &
- J‘ fl//f( Ua.s / n:né//ec/

_—

Re: PSC Inquiry #1109752E zf £ss
| ?%/Zd /mﬂw?"— %“(/ﬁ////s ”/Q//?m/

h s s
Dear Ms. Rodriguez: s /A% o B @JM ”"y /"\?éwﬂéf
This is a follow-up to your inquiry with the Florida Public Service Commission (PS()
regarding billing by Duke Energy Florida, Inc., formerly Progress Energy Florida (Duke Energy).

We have learned from Duke Energy that the company investigated the meter (#005905063) at
your residence as a revenue protection case. The meter had been altered 10 register 0 kilowatt hour
(KWH) umsumpliGn A review ot your account hlston’ ndl(,alt,s you Were bl]lud %9 70 pu monlh

Duke Energy reports the meter was tested on June 18, 2013, and it did not register any KWH.
The meter was missing an inner seal and there is a pin missing in the board to board which indicates
tampering.

Rule 25-6.104, F.A.C., states:

“Unauthorized Use of Energy. In the event of unauthorized or fraudulent use, or meter tampering,
the utility may bill the customer on a reasonable estimate of the energy used.”

This rule authorizes clectric utilities to backbill the customer of record for a reasonable
estimate of the electricity consumed but not metered due to meter tampering or fraudulent use. It is
not necessary for the utility to demonstrate who tampered with the meter. The company only needs to
demonstrate that the meter was tampered with, and that the customer of record benefited from that
tampering by paying less for electricity than you would have with a properly working meter. The
company may also recover the cost of its investigation.

\g\-% Duke Energy backbille r account based on the daily usage prior to_the tampering of the

meter, starting from June 2009 10 ,’\-'Iay 2010. Your account was backbilled $10.291.81. less £223.10
Tor the payments made totaling $10,068.71.

[ have enclosed a copy of Duke Energy’s detailed responses to the PSC. It appears that Duke
Fnergy has billed your account in compliance with the rules of the PSC.

CAPITAL Cm( LE ():—n( E Cr\r_m * 2540 anm,mn OAK Bia-t LEV \RI) o TALL \u \\\PF F L 5”399 0830

An Aflirmative Action / Equal Opportunity Employer

PSC Website: littp:/www floridapsc.com Internet E-mail: contactigpse.state.flus
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» The deposit deposit refund is applied to the account first and the customer can request to have the
excess credit refunded to them in a form of a check.

3) The customer stated that her initial bills were between $130.00 and $180.00. Ms. Rodriguez further stated 7

that later her bills increased to $600.00 and $700.00; that, as a result of her contacting DEF about high billing, f&
a supervisor was sent to her home in 2011 and a device was installed, which she was told would help lower Q}
the bills. Please provide the following explanation and documentation, in addition to the information i
requested in the July 5, 2013, supplemental request: f:{

A) kWh consumption from time when the account was established until April 2011 when meter
readings showed zero consumption.

* (see attached report for consumption). Note that the report also shows zero consumption during
the months of August 2010, and December-March 2011 as well. These months were also
included in the backbilling in a lump sum amount of $1553.31

* B) Date when meter number 005905065 was installed at service address

o /\fz% : fune 2SS, 205
?,w{',f 1 * * May 4, 2006 ~—5-'€C ‘ 27’5 7. ~Z/] g
- e (C)If adevice was installed, please indicate P e .
* Date of installment March 26, 2010 "sz” A & 9%—7—4%?;21@
i -5,(51 A

* Type of device- EnergyWise Home/ Load Management Device g
* Reasons for installing device

f
*jé’ © » Duke Energy's EnergyWise Home/ Load Management Program allows us to temporarily interrupt power to
certain appliances during times of peak demand In return, a menthly credit is given to participating customers

—IK "« No credit is paid for monthly usage under 600 kwh.
"«ﬁ;“- Customer must be on the program for an entire billing period before credit will appear on the bill.

\j_.‘/ + Peak Usage Periods:
» Summer Peak Usage (April through Ocfober) 1-10 P.M,
» Winter Peak Usage (November through March) 8-11 AAM. or 6-10 P.M.

* On adaily basis Energy control Center, Load Management and Power Marketing Departments discuss weather
conditions, generation availability, purchase power and the likeliness of the use of the Load Management System.
If predictions indicate unexpected high/low temperatures, extreme electric demands or a loss of generation
capacity (plant off-line), then these issues could potentially create an emergency situation and the need to use
Load Management

« The Load Management program 1s marketed as "EnergyWise Home". The customer may participate in one of
the following four programs:

+ Year-round: Receive credits year round. Minimum required appliances are central electric heating and
air conditioning. For maximum monthly credits - up to $14 in winter and up to $11 in summer, electric
water heater and pcol pump need to be on the program as well.

] ‘ e
2 l-_/yyu*}’jq AR ("1,.\'/0,,'7‘



In consideration of the information presented in my above summary, the PRG 1s proposing that the customer be
provided a payment arrangement of 24 months to pay the adjusted back billed amount.

If it is DEF's decision to reject this proposal, please provide support for and justify your rejection. Additionally,
please ofter a reasonable alternative company settlement proposal for the PRG and the customer to consider.

Please provide a supplemental report which addresses the above matters as soon as possible but no later
than July 31, 2013. Thank you for your cooperation. MValdez

’)ii/f The Mobile Meter Reading tamper flag report provides thousands of leads for ‘potential’ tampering in

/l Duke Energy Florida's service territory. For example, from July 2012 to July 2013, the meter tamper
report identified 45,489 potential leads. Not all leads that appear on the report will end up being a
tampering case. There is a massive amount of time required to manually research and review the data
before a field investigation takes place. Each individual investigation requires that the Revenue
Protection Investigator review DEF's Customer Service System to se¢ if a field investigation is
warranted. Usage patterns must be reviewed along with the dates of the tamper flags to see if an
abnormal decrease in consumption occurred after the flag(s). If the research warrants, a field
investigation is initiated to inspect DEF’s equipment for possible tampering or diversion.

The report does not prioritize possible leads, so manual review is necessary and time

consuming. Additionally, this report is one component of work that the Revenue Assurance team is
responsible for addressing and is filtered in with other investigations that take place. We take electric
theft very seriously and want to address leads as quickly as possible.

Carolyn . Murray
Consumer Affairs Analyst
Duke Energy Flovida
Internal 227-7615
External (727) 5§23-7615

4 DUKE
~ ENERGY.

/:{)h/ ﬁ %A_ljé S A



Eyvonne Estelle

hb//c{;zz/-/ B/ﬁ%’/f /7 A//( ,;/ ? j( /,47/)(? S/j

From: Wright, Cynthia <Cynthia. Wright@pgnmail.com>

Sent: Tuesday, June 11, 2013 1:10 PM

To: PSCREPLY

Cc: Murray, Carolyn E; Vear, Brenda S

Subject: FPSC Complaint #11097528 BRENDA RODRIGUEZ **Supplemental Response**
Attachments: 96063-71545.pdf, 96063-71545 misc adjustment.xlsx; Explaination of Billing for 185

Anzio Acct 96063-71545 xisx

FPSC request for additional information:

PLEASE EXPLAIN HOW THE BACKBILLED AMOUNT WAS CALCULATED?

WHY WASN'T AN INVESTIGATION INITIATED SOONER BEING THE ?\'}I:"]"ER READINGS CONSISTENTLY

READ 0? =
(Tl
June 11, 2013 — Duke Energy Florida’s (DEF) response: Se ZC_D?”"' J }6/57((?‘)/’} ‘5/ L0r3

The backbilied amount was | based on the prior year exact daily usage prior to the tampering of the meter. Starting from

fune 2009 to May 2010, — D fé/ oy s ‘//ﬂ/o‘“ ,//57
Please note the original billing adjustment spreadsheet submitted with DEF’s original response incorrectly listed the
month of March 2013 which was already included in the customer’s billing statement. T'he attached spreadsheet has been

corrected by removing the amount for March since it already appeared on the customer’s billing statement.

An explanation of billing spreadsheet is attached to show a breakdown of the charges and payments applicd.

The chmsm}mt been in the process of identifying new ways of determining leads for electric
lhcﬁlchvelblon since the metering infrastructure changed (o digital, This method of power thefl is relatively new because
s only possible with the digital metering technelogy. We are adapting to the different means of power thefl so we can
identify the cases sooner because as technologies change then so do the methods customers use to divert power,

Cindy M. Wright

Duke Energy

Consumer Affairs Analyst

internal 227-7006

external 727-523-7006
Cynthia.Wright@duke-energy.com

£~ DUKE
w " ENERGY.

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use of the intended
recipient, and may contain confidential and privileged information. Any unauthorized review, use, disciosure or
distribution is prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy
all copies of the original message.
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Ms. Brenda Rodriguez-Guerra { . \
FPSC Complaint Number 1109752E | S L/ 7 |
September 35,2013 7")6’5/44— LW}’ 4’-»)

2 /
Page 3 of 6 oy

i o T 7/ '/ 7
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I8 On July 23, 2010, DEF’s meter tamper report provided two indicators of potential tampering of
/" meter number 5905065 during the billing period of June 23, 2010, to July 23, 2010. DEF has advised that
| not all indicators that appear on the meter tamper report will lead to a meter tampering case. However,
| consumption for the referenced billing period was almost half the consumption of the same billing period
for the prior year. The next billing statement reflected zero consumption. On September 23, 2010, DEF’s
meter tamper report provided two additional indicators of potential tampering of meter number 5905065.
\ The consumption for that billing period was less than a third of the consumption for the same billing period
the prior year. After reflecting consumption for the next three months, the account’s kWh history showed
zero consumption for 26 consecutive months; from the billing period ending January 24, 2011, to February
22,2013,

DEF explained that its RP investigators have been in the process of identifying new ways of
- determining leads for electric diversion since the metering infrastructure changed to digital. Every year the
| meter tamper report provides thousands of indicators of potential meter tampering in its territory. The
: report does not prioritize possible meter tampering indicators, which means that this massive amount of
/' information must be manually researched and reviewed to see if a field investigation is necessary. This
f process requires extensive amounts of time; therefore, irregular situations like that of meter number
| 5905065 are not identified as quickly as the utility and the customer would desire.

The following table provides a summary of your kWh usage from the time the account was
established until present. The shaded columns represent the monthly usage used for the back-billing
calculations:

YR A s

RO 00 40 52200 S5 2006, B8 0 7d a2 OUS Baea 0 TOR 20T
~Jan_ | 1504 | 1880 | 4499 | 2992 | 2603 | 2543 | 3339 0
~ Feb | 1900 | 2168 | 2607 | 2549 | 2198 | 2399 | 228l 0
| Mar | 1820 | 2197 | 2380 | 2289 | 2420 | 3001 [ 2026’ | 0
Apr | 2353 | 1880 | 3516 | 2988 | 2683 | 3259 | 2222 0
May | 2584 | 2248 | 3028' | 2867 | 2953 | 3888 | 3026 0
| Jun | 4287 | 3105 | 4137 | 3473 | 3719 | 4263 | 3157 0
[ Jul | 3598 | 3257 | 3916 | 4050 | 3495 | 4506 | 2709’ | 0
l Aug | 4129 | 3422 | 4336 | 4344 | 3316 | 4166 0 0
| Sep | 2302 | 3160 | 4140 | 4333 | 4139 | 3907 | 1296' | O 0
Oct | 3026 | 3521 | 3914 | 4053 | 3216 | 3961 | 3019 0 0
Nov | 2085 | 2174 | 2893 | 3400 | 2597 | 3250 | 2447 0 0
| Dec | 2823 | 2255 | 2970 | 2684 | 2840 | 2636 | 2021 0 0
r Totals | 32411 | 31267 | 42336 | 40022 | 36179 | 41779 | 27543 | 0 0

' New MMR meter installed on May 4, 20006
3
" EnergyWise Home (Load Management) device installed on Mareh 26, 2010.

. - i .
First lead on Meter Tamper Report for potential meter tampering

I'wo additional leads on Meter Tamper Report for potential meter tampering



ﬁ*“ The Revenue Investigators have been in the process of identifying new ways of determining leads for
electric theft/diversion sgince the metering infrastructure changed to digital.
* This method of power theft is relatively new because it's only posgsible with the digital metering
technology.
T * Duke Energy 1is adapting to the different means of power theft so they can identify the cases sooner
' because as technologies change then so do the methods customers use to divert power.
Shonna McCray

6/12/13: 1:36 p.m. Called Ms. Brenda Rodriguez at 407-846-1328 to discuss her concerns. No answer; left
megssage reguesting a return call. Shonna McCray

6/12/13: ATTN COPMPANY, REQUEST FOR SUPPLEMENTAL RESPONSE:
WAS THE OLD METER (#005905065) TESTED? PLEASE PROVIDE THE TEST RESULTS TO THE PSC. IF THE METER WAS NOT
TESTED, PLEASE TEST AND PRCVIDE THE RESULTS TO THE PSC. PLEASE PROVIDE RESPONSE BY 6/21/13. Shonna McCray

06/21/2013 - Company response received via e-mail. /ewe

6/25/13: REVIEWED COMPANY'S SUPPLEMENTAL RESPONSE. Response indicates the following:

* The old meter (#005905065) was tested on 6/18/13, and it did not register any KWH.

The meter reads properly with the meter reader device.

There was no inner seal and the meter was not put back together properly.

The case was not locked into place.

There is a pin missing in the board to board indicating tampering.

The meter tested within accuracy guidelines but dup to the pl; removal consumptlon was not being recorded.

L#rﬁgg /m @Aph,z ﬂwbﬂf @ _//2(‘ fo/;,-rsm ,-470/7;/9 /,J(?\ gc:e.f(ﬁ{:

* % % ¥

* The meter tested as folldws:

Full Load - 100.11%

Light Load - 99.76%

Weighted Average - 100.04 %
o The meter has been placed on a 90 day hold.
Shonna McCray

6/28/13: 8:35 a.m. Called Cindy Wright (727-523-7006) with Duke Energy to get the current balance on the
account and determine if payment arrangements have been made. Received the following information:

* The total account balance is $9,432.63.

* Of the account balance, $8,896.17 is the past due balance and $536.46 was due on 6/18/13.

* The 5-day notice for the $536.46 request payment by 6/27/13.

Request No. 1109752E Name RODRIGUEZ-GUERRA ,BRENDA MS. Business Name

PAGE NO: 5



Monthly Electrical Usage

This char represents your monthly electrical usage and average high and low lemperatures for
each month during the specified period. The chart also indicates the approximate portion of your
monthty electrical consumption for heating and cooling, which can account for about half of your
monthly energy bill. The remainder of your electrical consumption is designated as “Base” on the
graph.

Variations in your billing can be due o many conditions, including some that are beyond your
control, such as changes in weather and months that contain five weeks. Additional electrical
appliances and changes to your lifestyle also can affect your electrical consumption.

An asterisk (*) beside any month denctes that either your electric consumption was estimated by
Duke Energy, or your bill period for that month was longer or shorter than normal.

Your Monthly Electrical Usage
July 2012 To July 2013
it g T e
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7. Mr. Sein has called Ms. Rodriguez-Guerra to set up payment arrangements to avoid interruption; however she continued
to state that she is being harassed by Mr. Sein.

8. Duke Energy has received a payment in the amount of $3,000.00 as a good faith payment.

9. Duke Energy is willing to bill the remaining balance in installments.

10. Duke Energy has filed charges with the State Attorney's Office.

* On 5/10/13, Mr. Bass contacted Ms. Rodriguez-Guerra and explained that per the details of the investigation it shows
that she is responsible for the billed amcunt.

* Mr. Bass pointed out that the pictures show the meter being altered to register zero KWH consumption.

* Duke Energy records show that Ms. Rodriquez-Guerra was being billed $9.70 customer charge and taxes along with $3.85

for HomeWire service for over 2 years while living in a two story home.
* Mr. Bass asked if this seemed unusual to her but Ms. Rodriguez-Guerra said she tried to make Duke Energy aware of it

¥ but mo one would do anything. ) 3
%: Mr. Bass explained that there was nc documentation of her contacting Duke Energy on her account. ‘EK”VQﬁ@?&é 234? 4227/ﬂ
. 2 e %
* Ms. Rodriguez-Guerra stated that she would contact the PSC again. / 7 OCetFW e ;é;f%gj( )
Shonuna McCray LS / '

5/31/13: ATTN COMPANY, REQUEST FOR SUPPLEMENTAL RESPONSE:
* PLEASE EXPLAIN HOW THE BACKBILLED AMOUNT WAS CALCULATED?
* WHY WASN'T AN INVESTIGATION INITIATED SOONER BEING THE METER READINGS CONSISTENTLY READ 07

PLEASE PROVIDE RESPONSE BY 6/11/13. Shonna McCray

06/11/2013 - Company response received via e-mail. /ewe

i The backbilled amount was based on the prior year exact daily usage prior to the tampering of the meter.

i Starting from June 2009 to May 2010.
* Please note the original billing adjustment spreadsheet submitted with Duke Energy's original response incorrectly
listed the month of March 2013 which was already included in the customer's billing statement.

* The spreadsheet provided with the response has been corrected by removing the amcunt for March since it already

%f/lzflaz REVIEWED COMPANY'S SUPPLEMENTAL RESPONSE. Resgponse indicates the following:
L

appeared on the customer's billing statement.

* An explanation of billing spreadsheet is provided to show a breakdown of the charges and payments applied.

o The Revenue Investigators have been in the process of identifying new ways of determining leads for electric
theft/diversion since the metering infrastructure changed to digital.

* This method of power theft is relatively new because it's only possible with the digital metering technolegy.
* Duke Energy is adapting to the different means of power theft so they can identify the cases sooner because as
technologies change then so do the methods customers use to divert power.

Shonna McCray

6/12/13: 1:36 p.m. Called Ms. Brenda Rodriguez at 407-B46-1328 to discuss her concerans. No answer; left message
requesting a return call. Shonna McCray

Regquest No. 1108752E Name BRENDA RODRIGUEZ-GUERRA Business Name

PAGE NO: 4



Margarita Valdez

From: Murray, Carolyn £ <Carolyn.Murray@duke-energy.com>

Sent: Wednesday, July 31, 2013 3:59 PM -

To: Margarita Valdez; PSCREPLY Lt}

Ce: Vear, Brenda S; Wright, Cynthia; Talbot, Kenneth M Wright, Maxwell D. =

Subject: FPSC Complaint response # 1109752 Brenda Rodriguez-Guerra **Supplemental Z‘
Request*” R

Attachments: 96063-71545(new).xlsx f:,f

Oy

July 22, 2013 #xerssskdsscs ATTENTION DEF - SUPPLEMENTAL REPORT REQUIRED® 4 # s sksdeok
Please read notes above. In all fairness to the customer, the prior year's usage used for the back billing should
include the usage registered in June 2010 and July 2010. =ee P (2 >

Therefore, I am instructing DEF to:
1) Use the kWh consumption from August 2009 to July 2010 to calculate the back billing.

»  DEF reduced the billing’kWh consumption for June 2011 and June 2012 to 3,157 (spreadsheet

attached). Because the meier tampering oceurred in july of 2310, the consumption for this bili month

‘-%g does not reflect actual usage, therefore, the billing/kWh cognsumption will stand for July 2011 and July
2012. ‘ f

S i
4 W;?dﬂé LOr7 /%{ (:7')_9‘:? 3./ 7

2) Adjust the late fees of the new back billed amount.
*  DLF waived the late fees for the bill months of May through and July 2013,

Please provide a supplemental report which provides the new total back billed amount, and the new balance as
soon as possible but no later than July 31, 2013. Thank you for your cooperation. MValdez

July 222013 #¥##xsxixrix ATTENTION DEF - ADDITIONAL INFORMATION TO BE INCLUDED IN
SUPPLEMENTAL REPORT Fresirirpres

DEF demonstrated that meter tampering occurred at Ms. Rodriguez's residence; therefore, the company can
back bill Ms. Rodriguez on a reasonable estimate of the energy used. However, it took DEF's Revenue
Protection department a total of 26 months to appropriately respond to the Meter Tamper Report leads.

DEF's June 11, 2013, report to the FPSC explains that the Revenue Protection investigators are adapling to the
different means of power theft so they can identify 1hc_}9ases sooner because as technologies change so do the

; j
methods used to divert power. / j’f/, 7.1 »jlr'&),{(’ Yy f;—afﬂ{y'ﬁ??ﬁ ?")ym/ Wﬁmé
s / / "

I believe that the excessive period of time it took DEF to investigate and correct the condition. failed to stop the
meter tampering much earlier which allowed Ms, Rodriguez to benefit from the unauthorized condition for over
two years, the back-billed debt to increase, and delayed the recovery of loss revenue. Had DEF taken the
corrective action sooner, it would not have place an extra financial burden on the customer and Ms, Rodriguez
would not have to pay a much larger back-billed amount.
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-~ DUKE
w " ENERGY.

STATEMENT OF ELECTRIC SERVICE

JULY 2013
Duke Energy

| 96063 71545

FOR CUSTOMER SERVICE OR BRENDA RODRIGUEZ-GUERRA DUE DATE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: AUG 16 2013 10.793.91
1-800.700-.8744 185 ANZIO OR, <<<RPI BLUE>>
KISSIMMEE FL 34758 NEXT READ DEPOSIT AMOUNT
WEB SITE: .duke-energy.com DATE ON OR ON ACCOUNT
................ w ww.uer.rgy" SERVICE ADDRESS ABOUT
; 185 ANZIO DR, <<<RPI BLUE>> AUG 26 2013 NONE
:%OFE'_E;%F_*&BASPOWER QUTAGE: KISSIMMEE FL 34758 i
HOMEWIRE BASIC 3.95
PIN: 399972457
RSL-1/2 091 RESIDENTIAL LOAD MANAGEMENT
BILLING PERIOD..06-25-13 TO 07-25-13 30 DAYS
METER READINGS CUSTOMER CHARGE 8.76
ENERGY CHARGE
ko {ACTUAL?517141631403U FIRST 1000 KWH 1000 KWH @ 7.04700¢ 70.47
IF‘??EUIOUS { ACTUAL) 010008 ABOVE 1000 KWH 3022 KWH @ 8.28200¢ 250.28
- FUEL CHARGE
?giiﬁpiggg A FIRST 1000 KKH 1000 KWH @ 3.39300¢ 33.93
ABOVE 1000 KWH 3022 KWH @ 4.39300¢ 132.76
#T0TAL ELECTRIC COST 496.20
EnergyWise Home (Load Management) Credit B.50CR
GROSS RECEIPTS TAX 12.51
COUNTY UTILITY TAX 28.93
LATE PAYMENT CHARGE FOR PREVIOUS BILL 147 .95
TOTAL CURRENT BILL £81.04
AMOUNT PAST DUE 10,112.87
TOTAL DUE THIS STATEMENT $10,793.91
210,
180,
z 150,
< 120 Payment of your bill prior to the above due date will avoid a
? 90| late payment charge of $5.00 or 1.5%, whichever is greater.
> Bo_l Your account has a past due amount of $10,112.87 and electric
2 e service may be disconnected. Please pay immediately.
- ) Beginning with your July bill, our payment address will change to Duke
= B 3 i a5 Sk a Energy. PO Box 1004, Charlotte NC 28201-1004 Please updale your
I ASONDUJIFEMAMUY J records or use the return envelope and bill stub supplied with your
x bill. 1f you make your payments online, no changes are necessary
If you're struggling to make ends meet. there are programs that could
ENERGY USE help make your electric service more affordable Visit ¢
DAILY AVG. USE = 136 KWH/DAY duke-energy com/lifeline for more information P’\
USE ONE YEAR AGO - 141 KWH/DAY Visit duke-energy com and login to complele an energy. 2 analysis
¥*DAILY AVG. ELECTRIC COST - $16.26 View your daily energy cost. weather. or billing days compare the!
previous month ar year \
ETACH AND RETURN THIS SECTION NZ 2800310 \
DELINQUENT CURRENT CHARGES
: AMOUNT | DUE DATE AMOUNT | 'DUE DATE
10,112.87 | XS 681.04] /AUG 16 2013
ACCOUNT NUMBER - 96063 71545 \
\ F.0. BOX 1004

BRENDA

185 ANZIO DR, < < <RPI BLUE> >
KISSIMMEE

9L0L371545L000010793917000

CHARLOTTE,

2

NC 282011004 __~
=) e

10,793.91

/ ,”\}/. /

RODRIGUEZ-GUERRA

PLEASE ENTER
AMOUNT PAID

FL 34758

A /ﬁ oy

l

rye

/J rr’Co
0490L@00O000O0000AR

10112878000000L4



[ DUKE
%ENERGY

STATEMENT OF ELECTRIC SERVICE GG AUP AOMERR
96063 71545 |

JUNE 2013
Duke Energy

PIN: 399972457
METER READINGS

FOR CUSTOMER SERVICE OR BRENDA RODRIGUEZ-GUERRA DUE DATE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: JUL 17 2013 10,112.87
1.800-700-8744 185 ANZID DR, <<<RPI BLUE>>
KISSIMMEE FL 34758 NEXT READ DEPOSIT AMOUNT
. . ¢ DATE ON OR ON ACCOUNT

it o dscnin: . s SERVICE ADDRESS DATE 0

'{ggﬁgzofgq?spowsn DITAGE: KISSIMMEE FL 3G758

HOMEWIRE BASIC 3.95

RSL-1/2 091 RESIDENTIAL LOAD MANAGEMENT
BILLING PERIOD..05-24-13 TO 06-25-13 32 DAYS

CUSTOMER CHARGE 8.76
ENERGY CHARGE

SEEEEN?D' IQCTUAL?°171413210008 FIRST 1000 KiH 1000 KWH @ 7.067006 70.47
ABOVE 1000 XiWH 3090 KWH @ 8.28200¢ 255.91
PREVIOUS [ACTUAL) 005918 FUEL CHARGE
?3iifﬂﬁﬁgE i FIRST 1000 KWH 1000 KWH @  3.39300¢ 33,93
ABOVE 1000 KWH 3090 KwH @ 4.39300¢ 135.74
“TOTAL ELECTRIC COST 504 .81
Energyrise Home (Load Management) Credit B.50CR
GROSS RECEIPTS TAX 12.73
COUNTY UTILITY TAX 29.44
LATE PAYMENT CHARGE FOR PREVIOUS BILL 137.81
TOTAL CURRENT BILL 680 . 26
AMOUNT PAST QUE 9,632 .63
TOTAL DUE THIS STATEMENT §10,112.87
210
180
T 130
z
o120 Payment of your bill prior to the above due date will avoid a
5 90_ late payment charge of $5.00 or 1.5%, whichever is greater.
> 80_ Your account has a past due amount of $9.43263 and electric
z %0 service may be disconnected Please pay immediately.
= 0": Beginning with your July bill, the payment address will be changing.
S T i [ | Please update your records with the new address or use the supplied
FJASORD I E B AMD return envelope and bill stub
N Warmer weather increases the demand for energy Visit duke-energy com
for convenient billing and payment options, as well as tips o lower
ENERGY USE e your bill. .
DAILY AVG. USE - 128 KWH/DAY |
USE ONE YEAR AGO - 142 KHH/DAY P
®DAILY AVG. ELECTRIC COST - %15.51 .
" N
CETACH AND RETURN THIS SECTION MZ 0000428 \
DELINQUENT : CURRENT CHARGES
AMOUNT DUE DATE . : f AMOUNT : \ DUE DATE
9,432.63 | I ! 680.24] |JUL 17 2013
ACCOUNT NUMBER - 96063 71545 1

BRENDA RODRIGUEZ-GUERRA
185 ANZIO DR, < < <RP| BLUE> >
KISSIMMEE

P 0. BOX 33199
T. FETERSBURG.
F\ 337353-8188

| TOTAL DUE |

10,112.87

PLEASE ENTER

T FAILD

FL 34758

9b0L3715456k0C00010112878000009432634000000L802490100000000009




DUKE

£
<’ ENERGY.

STATEMENT OF ELECTRIC SERVICE

AUGUST 2013
Duke Energy

LCO
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96063 71 545

FOR CUSTOMER SERVICE OR BRENDA RODRIGUEZ-GUERRA DUE DATE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: SEP 16 2013 10,788.40
1.800-700-8744 185 ANZIO DR, <<<RPI BLUE>>
KISSIMMEE FL 34758 NEXT READ DEPOSIT AMOUNT
.duke-energy.com DATE ON OR ON ACCOUNT
bt s SERVICE ADDRESS ABOUT
185 ANZID DR, <<<RPI BLUE>> SEP 25 2013 NONE
T%O%E:?BRJQQSPOWER TR KISSIMHEE FL 34758
HOMEWIRE BASIC .95
PIN: 399972457
RSL-1/2 091 RESIDENTIAL LOAD MANAGEMENT
BILLING PERIOD..D7-25-13 TO 08B-23-13 29 DAYS
METER READINGS CUSTOMER CHARGE 8.76
ENERGY CHARGE
2?;E:N?D- (ACTUAL?Gl?Ileglg‘v,qa FIRST 1000 KwH 1000 KWH @ 7.04700¢ 70.47
F‘RE?IDUS (ACTUAL) 014030 ABOVE 1000 KWH 3368 KWH @ 8.28200¢ 278 .94
DIFFERENCE 05‘*3'53 FIE Erinnue
4368 FIRST 1000 KWH 1000 KwH @ 3.39300¢ 33.93
TRFAL Kiivl ABOVE 1000 KWH 3368 KWH @ 4.39300¢ 147.96
#TOTAL ELECTRIC COST 540.06
EnergyWise Home (Load Management) Credit 8.50CR
GROSS RECEIPTS TAX 13 .63
COUNTY UTILITY TAX 31.51
LATE PAYHMENT CHARGE FOR PREVIOQUS BILL 141.98
TOTAL CURRENT BILL 722.63
AMOUNT PAST DUE 10,065.77
TOTAL DUE THIS STATEMENT $10,788.4(
210
180
x 150
£ 120 Payment of your bill prior 1o the above due date will avoid a
%" 90_. late payment charge of $5.00 or 1.5%, whichever is greater
>  §0_ Your account has a past due amount of $10,065.77 and electric
i e service may he disconnected. Please pay immediately
. | Duke Energy utilized fuel in the following propartions to qenorale
by I & your power: Coal 25%, Purchased Power 18 %, Gas 56 %, Oil 1%, Nuclear

ASONDJFMAMJI

0% (For Prior 12 months ending June 2013).

Warmer weather increases the demand for energy. Visil duke-energy.com
for convement illing and payment options, as well as lips o lower

ENERGY USE your bill
DAILY AVG. USE - 151 KWH/OAY
USE ONE YEAR AGO - 139 KWH/DAY /VF’I
%DAILY AVG. ELECTRIC COST - $18.33
DETACH AND RETURN THIS SECTION HZ 0000479 / 5
- DELINQUENT CURRENT CI ARGES
T AMOUNT | DUE DATE S A;Olo.UNT- "~ DUE DATE
10,065.77 | GT: ) / 722.63 SEP 16 2013
ACCOUNT NUMBER - 96063 71545
P.O\ BOX 1004
CHARLOTTE, m
— NC 28201-1004

BRENDA RODRIGUEZ-GUERRA
185 ANZIO DR, < < <RP| BLUE> >

KISSIMMEE

FL 34758

S

10,788.40

PLEASE ENTER
AMOUNT PAID

960L371L54560000107884040000100L57790000007226370100000000009
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Duke Energy Date 05/0%413
{.[Eé DUKE Customer Service System Page 1ol
ENERGY* Account Activity Statement
*¥**+ Account Information “*** ¥**** Current Account Status *****
Account Number: Mail To: Current Bill: £8.896.17 Excess Credit Amount: s0¢0
9606371545 BRENDA RODRIGUEZ-GUERRA Silled Prior $0.00 Unbiiled Balance: S0 09
185 ANZIO DR. <<<RPI BLUE>> Balance Duc: £8.896.17
Requested By: KISSIMMEE ~ FL 34758

BRENDA RODRICGUEZ-GUERRA
(407)486-1328  Extension: ccll

DATE RELATING TO DEBIT AMOUNT  CREDIT AMOUNT TOTAL BILL, BALANCE FORWARD ~ DAYSUSED KW KW
C4724/13 Regular Bil! SR896 17 $6.411 66 61 081982

04/23/13 ELECTRIC SERVICE £614 85

0424113 HOMEWIRE BASKC €3.95

04724713 REVENUE PROTECTION DEPARTMENT $237.40

0472413 TINVESTIGATION OF UNAUTHORIZED USE $7500 o

0419413 Manoal Bill Adjustment 185331 — 1,5/- YA

Q4/1813 Manuel Bill Adjusiment £397.14

. / Jbsv.ces
04718413 Manual Biil Adjustment 5263.05 . /‘/—‘ —ygﬂz( K/QI?C'L/A///%. -ff; _ )
041813 Manusl Bill Adjustment 529937 ") %rpun V= s //5 e vl £

04118713 Manual Bill Adjustment $450.00 Z
04/18/13 Manuel Bill Adjustment $£339.79
e | 0411813 Manual Bill Adjustment $474 86
oik 04018113 Manua! Bill Adivsiment $526 68
4 04718713 Manunl Bill Adjustment $568 53
] 04/18/13 Manusl Bill Adjustment $51920
04/18/13 Manual Rill Adjustment 528576
_'i 041813 Manusl Bill Adjustment 555509
g 04118113 Manusl Bill Adjustment £349 90
04/18/13 Manual Bill Adjustment $431.54
; ”' 04718113 Manual Bill Adjestinent $602 18
- 241813 Manuai Bill Adjusomen 5286 51
i g 04/18/13 Manual Bill Adjustment $43733
B 04118112 Manual Bill Adjustment §541.87

IR
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Duke Energy "
.;}(;—‘:) DUKE Customer ServicE'System :.)i (;Ti” !
& " ENERGY. Account Activity Stutement
Account Nmmber: 9606371545 Requested By: BRENDA RODRIGUEZ-GUERRA Phome: (407)486-1328 Extension: cell
DATE RELAYING TO DEBIT AMOUNT CREDIT AMOUNT TOTAL miL! BALANCE FORWARD DAYS USED  Kwil KAV
04/18/13 Manua! Bill Adusiment $§534.13
04/18/13 Manual Bill Adiustment £571.07
04718713 Manual Bill Adjustment $619.46
04718113 Manua! Bill Adjusiment §584.87
04/18/13 Manual Bilt Adjustment §408 75
D4/18/13 Manual Bilt Adjustment £294 28
032713 Regulas Bifl $3 95 00oNc03
0327113 HOMEWIRE BASIC $3 95
03/25/13 Request Crednt Processed $661.00
03722113 Request Credit Pracessed $233968
01721/13 Request Credn Processed $460.32
02722113 Regular Bifl (366032} 29 002281
02722113 CANCELED ELECTRIC SERVICE §9.70
022213 HOMEWIRE BASIC §3.9%
01724113 Regular Bitl (§673.97} 29 0001339
0124113 CANCELED ELECTRIC SERVICE $9.70
012413 HOMEWIRE BASIC $3195
12226112 Reguiar Bilt (5687 62) 32 0002636
12126/12 CANCELED ELECTRIC SERVICE $9.70
12/26/12 HOMEWIRE BASIC $3935
11726/12 Regular Bill (370127 3 0002238
11726012 HOMEWIRE BASIC $3.95
1126412 CANCELED ELECTRIC SERVICE $970
10724112 Regular Bill (§711.92) e 0001961
10724412 CANCELED ELECTRIC SERVICE $3 70
10724/12 HOMEWIRE BASIC §3.95
09725112 Regular Bill (S728.57) 3z 0c03907
09725/12 CANCELED ELECTRIC SERVICE $9.70

09725712 HOMEWIRE BASIC §3 95
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[E; DUKE (‘ustogzr;gﬁ:g};vﬂem ol
ey ¥ - X Page. JTof4
g? ENERGYa Account Activity Statement
Account Namber: 9606371545 Requested By: BRENDA RODRIGUEZ-GUERRA Phone:  (407)486-1328 Extension: ceil
DATE RELATING TQ DERIT AMOUNT  CREDIT AMOUNT TOTAL BILL BALANCE FORWARD  DAYS USED KWl K
ngr2yi2 Regular Bill (8742.22) ig CO0d 160
08123712 CANCELED CLECTRIC SERVICE 070
0823412 HOMEWIRE BASIC $395
07724112 Regular Bill (§755.87) 12 0004506
07224112 CANCELED ELECTRIC SERVICE 59.70
0724112 HOMEWIRE BASIC $£395
06/22/12 Regulnr Ball (S76% 52) it GO47263
06722412 HOMEWIRE BASIC $3 65
06/22/12 CANCELED ELECTRIC SERVICE 5370
05723712 Reguolar Bill {8781.17) 29 0003020
05/23/12 HOMEWIRE BASIC $3.05
05723712 CANCELED ELECTRIC SERVICE 970
04724712 Regular Bill ($796.82) 32 0002222
04724712 CAMCELED ELECTRIC SERVICE 5970
04724112 HOMEWIRE BASIC $3.95
0326712 Regular Bill ($810.47) 0 03020206
03726/12 CANCELED ELECTRIC SERVICE $6.70
03726412 HOMEWIRE BASIC £3.95
0212212 Regular 8ill {§82<12) 29 0002241
02122412 CANCELED ELECTRIC SERVICE £9.70
02122112 HOMEWIRE BASIC 5395
01725012 Regulnr Bitl ($337.17) 32 0¥}3339
: ‘ 01725132 HOMEWIRE BASIC €398
0125112 CANCELED ELECTRIC SERVICE 59.70
. % 1272711 Regular Bill (SB31.47) 30 0002636
; 1227111 CANCECLED ELECTRIC SERVICE §9.7¢
122711 HOMEWIRE BASIC 3395
11723/11 Regular Bill (517 70) 30 0003250
11723411 CANCELED ELECTRIC SERVICE 5570
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= '3 [ DUKE Duke Energy Date 0508711
s (..,;3 Customer Service System Page 4of4
: 3 & ENERGY. Account Activity Statement
' Account Nomber: 9606371543 Requested By: BRENDA RODRIGUEZ-GUERRA Phone: (407} 486-1328 Exteasion: ccil
DATE RELATING TQ DEBIT AMOUNT  CREDRIT AMQUNT TOTAL BILL BALANCE FORWARD  DAYSUSED  Rwil KW
1123411 HOMEWIRE BASIC §3.95
foan Regular Biil ($31.35) 32 0003961
1072471 1 CANCELED ELECTRIC SERVICE 5970
10724111 HOMEWIRE BASIC $318<
0922111 Regular Bill {845.00) 10 0001907
09211 HOMEWIRE BASIC $1.95
09/22/11 CANCELED ELECTRIC SERVICE 59 70
0872311 Regular Bill {$:8 65) 29 0004 166
0823/11 CANCELED ELECTRIC SERVICE $970
082311 HOMEWIRE BASIC $308
071125/11 Regular Bill {572 30} 12 0004505
07251 HOMEWIRE BASIC S§39%
07/25/11 CANCELED ELECTRIC SERVICE £9.70
06123711 Regular Bil} (38595) 30 0004263
06/23/11 HOMEWIRE BASIC $3.95
0623/11 CANCELED ELECTRIC SERVICE $9.20
05724/11 Reputar @ill Sit 60 S45.95 29 o000
05724111 HOMEWIRE BASIC $3.95
054N 1 CANCELED ELECTRIC SERVICE $9.70

05/19/11 Late Pavanent Cherge $s5 00




Margarita Valdez

Subject: FW: CATS NO: 1109752E BRENDA RODRIGUEZ-GUERRA

Attachments: CATSMAIL TXT o
<
<
¢ry
e

From: Margarita Valdez E‘E

Sent: Friday, July 12, 2013 12:33 PM o

To; 'consumer.affairs@pgnmail.com' C

Subject: CATS NO: 1109752E BRENDA RODRIGUEZ-GUERRA

July 10, 2013: | contacted Carolyn Murray, with DEF. Carolyn indicated that Cynthia was out of the office until
tomorrow. Carolyn verified that the customer needs to pay at least the past due amount of $536.46 for the

billing period of April 24, 2013, to May 24, 2013, Current charges in the amount of $680.24 are due on July 17,
2013.

The following information was forwarded to Ms. Rodriguez (in Spanish) via E-mail
to notarybrenda6/@yahoo.com:

{English transiation)
Dear Ms. Rodriguez,

As | informed you during our telephone conversation on July 8, 2013, during the duration of the investigation
of your complaint number 1109752E against Duke Energy Florida (DEF), your account will be protected from
disconnection of service only for the amount of $ 8,896.17. This was the amount you disputed in your initial
correspondence dated May 7, 2013, to the Florida Public Service Commission (FPSC); therefore, this was the
imount established as the amount in dispute at the time of filing the complaint. It is important to note that
imounts in dispute cannot be changed once they have been established. While the review continues, and
intil the customer is presented with the final result of the investigation by the Process Review Group, the
:ustomer is responsible for payment of all subsequent monthly charges for electric consumption, and your
iccount balance must remain at or less than the disputed amount of $8,896.17 in order to avoid
lisconnection of service. According to DEF's account records, the minimum amount to be paid to avoid
iisconnection of service, is $ 536.46.” This is for consumption during the billing period of April 24, 2013, to
Nay 24, 2013. Current gharges in the amount of $680.24 are due on July 17, 2013,
ff/j— 4 '/ez )90S5 "W }’Y{'Dx
Vith regardto the home energy audit, a8 DEF representative will contact you, if they have not already done so,
) set the date and time. As for the new test to be performed on meter number 005905065, it will be
ritnessed by Michel Germain, FPSC staff. Mr. Germain will contact you to verify if you are interested in also

‘qtnessing the test, for which arrangements should be made because the meter testing lab is not located in
iIssimmee,

n waiting for DEF to respond to a series of questions that | sent regarding your case. As soon as | finish my
wview of the information provided by you and DEF, | will send you a letter with the outcome of my review.

kA B g e B S T o TR T i A MO b A O A e D P e A Y A0 S A i R S e TS




$11.845.12

$10,291.81
($2,339.68)
($660.32)
($661.00)
($223.10)
$3.95
$6,411.66

235 Al~ovn £ s $614.85
124 o Back Bl $1,553.31

o ,.//,Q‘ﬁm $75.00
) f/,@p,az ’

$237.40
2o/0-20// ,-" $3.95

| $2,484.51

$6,411.66
- $2,484.51
$8,896.17

Explaination of Billing for 185 Azio Acct# 96063-71545
Total Energy Theft

Total Adjusted Billing (from Billing Spreadsheet)

Customer payment made on 3/21/2013

Credit balance from deposit

Customer payment made on 3/22/2013

Payments received from customer for $9.70 customer charge for 23 months
HomeWire for March 2013

Total balance forward from account (March bill)

7
Current usage from 2/22/2013 to 4/24/2013 -r?‘,‘/ J}' -74/1

Rate Adjustment August-December 2010 and January-March 2011 -—7"72_"' é@[“‘}(
Revenue Protection Investigation Charge —

/
(3 hours of Revenue Protection charges plus $12.40 for lock) - (;%/P/f ,7
HomeWire for April 2013 '

an—f /7'/ /M/
Balance forward amoun"g///«

-.Z s (’
CurrentDue — 77/~ 'éfl’b
Due fgrApril 2013 Statement —-J707¢’7/ 7 ,\5/5 U”//’;BAC’(% //

@g%, /F - ’:/?Acf/?///»j
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Page 4 of 6

Back-billing

Al

5
b

!

%&g Mﬂhﬁd&bﬂl&dww of $11.845.12. which was based on your monthly
usage dunng the 12-month period from June 2009 to May 2010, prior to the tampering of the meter.
Tnvestigative charges totaling $312.40 were billed, bringing the total back-billed amount to $12,157.52.
From April 201! through February 2013, DEF received 23 payments of $9.70 each for customer charges
totaling $223.10. This amount was subtracted from the back-billed amount, as well as the credit balance of
$660.32 from the deposit, which yielded a back-billed balance of $11,274.10. On March 21, 2013, DEF
received a payment in the amount of $2,339.68. On March 22, 2013, a second payment in the amount of
$661 was received, which reduced the balance of the back—bail/j fﬂ;mm to $8,273.42 as reflected in the

foll hart.
ollowing chart \K’C’Z{M me %/ i 12 b’ / ‘7/,4 é/;} )

| Symbol | Amount Description

$11,845.12 Orlgmal back-billed amount (27 months)

+ $312.40 | RP Investigative charges

= $12,157.52 | Total back-billed amount L 0

- $223.10 | 23 monthly payments of $9.70 each {or customer charges < C?ea//r/ f
- | $660.32 | Credit balance from deposit — J//e;w]—/ 27 S[ee _\_/}Jq/— //% y,
- - | $2,339.68 | Payment received by DEF on March 21,2013 2&/3
- $661.00 | Payment received by DEF on March 22, 2013
¥ SS ,273.42 | Original back-billed balance ~——

PN

i
\ bt

Wy

o 37 ‘% Cﬁluly 22,2013, 1 contacted DEF on your behalf. | was able to nc,gotlate a new back-billing data
base for the 12-month period from July 2009 to June 2010. As reflected in the following chan, this
resulted in a credit adjustment of $289.98 to the original back-billed amount.

Symbol | Amount Description

$11,555.14 | Adjusted back-billed amount ($11,845.12 - $§289.98)
$312.40 | RP Investigative charges

= $11,867.54 | Total back-billed amount

- $223.10 | 23 payments of $9.70 for customer charge received by DEF

- $660.32 | Credit balance from deposit

- $2,339.68 | Payment received by DEF on March 21, 2013

- $661,00 | Payment received by DEF on March 22, 2013

= $7,983.44 | Total unpaid balance of the back-billed amount

B T S R

%#The current balance of the back-billed amount after the credit adjustment ;JW DEF has
offered you a Z4-monih payment arrangement for this unpaid balance. , Please be advised that payment
arrangements are at the sole discretion of the utility. Subsequently, the FPSC is unable to further assist you
with the details of any payment arrangements. If payment arrangements are agreed upon by the utility and
the customer, the FPSC has no authority to enforce those payment arrangements. You may contact Ms,
Cindy Wright at 727-523-7006 to discuss the payment arrangement offered.

The unpaid balance generated late payment charges totaling $557.56 for the months of May 2013,
June 2013, July 2013, and August 2013. As a courtesy, on July 31, 2013, DEF waived late fees totaling
$415.58 for the months of May 2013, June 2013, and July 2013.
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SRR i s S et
w d?f # / / ARCHIVED ACCT DATA FROM THE CR SRCE TABLE ’7 . //
7 # 7 #

F_L;y /chduq( .

e

i i

ACCT NBR CD_PMT_CR SRCE PAYMENT DATE DAYMENT CD_APPL CD_APPL DECODE %
TYPE PAID AMOUNT £
Y6063 71545 T TRANSFER 2004-02-02 100.00 01 GROSS PMT %*
i
96063-71545 P PAYMENT 2004-02-10 171.04 01 GROSS PMT %E
i
96063-71545 P PAYMENT 2004-03-16 318.87 01 GROSS PMT ]
GEOB3-71545 T THRANSFER 2004-04-19 15.38 01 GROSS PMT éj
9606371545 i PAYMENT 2604-04-19 17293 01 GROSS PMT
$6063-71545 . EXCESS CREDIT 2004-04-26 15.38 o1 GROSS PMT
$6063-71545 2 PAYMENT 2604-05-21 208.83 o1 GROSS PWT
46063 71545 2 PAYMENT 2004-06-16 246.42 o1 GROSS PMT
96063 71545 J DEP INT ONL 2004-06-21 6.02 ¢l GROSS PMT
YLUEL 71545 E EXCESS CREDIT 2004-06-24 6.02 01 GROSS PMT
Y6063 71545 P PAYMENT 2009-07-22 504.26 01 GROSS PMT
YLOG3- 71545 P PAYMENT 2004-08-17 350.0% o1 GROSS PMT
Y6063 -71545 B PAYMENT 2604-0%-22 319508 01 GROSS PMT
9606371545 P PAYMENT 2004-1C-21 225.22 01 GROSS BMT
606371545 P PAYMENT 2004-11-19 292.33 01 GROSS PMT
G606 4-71545 P PAYMENT 2005-01-04 198.42 01 GROSS PMT
9606471545 P PAYMENT 2005-02-02 272.40 01 GROSS PMT




= e 2
i
ERCHIVED ACCT DATA FROM THE CR SRCE TABLE K
B
,f 3
ACCT NBR CL_PMT CR_SRCE PRYMENT DATE PAYMENT CD_APPL CD_APPL DECODE 4
TYPE PAID AMOUNT ¥f
6063 71545 P PAYMENT 2005-03-03 206.00 01 GROSS PMT &
i
Yu063-71545 p PAYMENT 2005-03-28 213.86 01 GROSS PMT
Y6063 71545 6 2005-903-29 10.68 01 GROSS PMT
E
Y606 4 - 71545 E EXCESS CREDIT 2005-03-29 10.68 01 GROSS PMT
96063- 71549 B PAYMENT 2005-05-06 253.55 01 GROSS PMT
Y6UG? 71548 P PAYMENT 2005-05-27 192 .61 01 GROSE PMT
96063 71545 J DEP INT ONLY 2005-066-20 6.00 o1 GROSS PMT
56063 71545 P PAYMENT 2005-06-23 421.71 01 GROSS PMT
9606371545 £ EXCESS CREDIT 2005-06-23 192 61 01 GROSS PMT
w06 4- 71545 E EXCESS CREDIT 2005-06-23 6.00 01 GROSS PMT
96061 71545 P PAYMENT 2005-07-19 122.04 01 GROSS PMT
Y606 4-71545 p PAYMENT 2005-08-12 332.65 01 GROSS PMT
Y6063- 71545 P PAYMENT 2005-09-98 361.81 01 GROSS PMT
S6061 71545 P PAYMENT 2005-10-:2 334.24 01 GROSS PMT
6063719545 P PAYMENT 2005-11-14 372.22 01 GROSS PMT
60663 T1545 B PAYMENT 2005-12 13 230.50 01 GROSS PMT

v

6064-71545 r PAYMENT 2006-01-10 344 .23 01 GROSS PMT




e

RRCHIVED ACCT DATA FROM THE CR SRCE TABLE

e e

i

ACCT NBR CD_PMT CR_SRCE PAYMENT DATE PAYMENT CD_APPL CD_APPL DECODE }

TYPE PAID AMOUNT ‘
96063-71545 A ALTRN 2006-01-16 340.28 o1 GROSSE PMT
96063-71%45 E EXCESS CREDIT 2006-01-16 340.28 01 GROSS PMT
96063-71545 E EXCESS CREDIT 2006-01-24 105.20 01 GROSS PMT
9606 3-71545 P PAYMENT 2006-03-02 459.29 01 GROSS PMT
96063 71545 B PAYMENT 2006 C3-28 330.34 01 GROSS PMT
46063 71545 : PAYMENT 2006-04-20 299.60 01 GROSS PMT
96063-71545 P PAYMENT 2006-05-10 444 .28 c1 GROSS PMT
46063-71545 J DEP INT ONLY 2006-06-20 6.00 01 GROSS PMT
$96063-71545 P PAYMENT 2006-06-21 377.13 01 GROSS PMT
96063-71545 E EXCESS CREDIT 2006-06-21 6.00 01 GROSS PMT
96063-71545 P PAYMENT 2006-08-02 Lo B 01 GROSS PMT
ye063-71545 P PAYMENT 2006-09-05 4897.93 01 GROSS PMT
Y5063-71545 B PAYMENT 2006-09-18 §51.12 01 GROSS PMT
96063-71545 B PAYMENT 2006-11-06 402.16 Gl GROSS PMT
G6063-71545 P PAYMENT 2006-11-28 399 .92 01 GROSS PMT
46063-71545 P PAYMENT 20067-01-03 399.89 0l GROSS PMT

Y6U63-71545 P PAYMENT 2007-02-05 399.89 Gl GROSS PMT




ARCHIVED ACCT DATA FROM THE CR SRCE TABLE

E
8
ACCT NHR CD_PMT _CR_SKRCE PAYMENT DATE PAYMENT CD_APPL CD_APPL DECODE &
TYPE PAID AMOUNT
Y06 5-71545 e PAYMENT 2007-02-28 459.89 01 GROSS PMT
Y606 3= 71545 P PAYMENT 2007-03-29 460.79 01 GROSS PMT
YL 063-71545 B PAYMENT 2007-05-02 500.80 01 GROSS PMT
G064 71545 P PAYMENT 2007-05-17 413.40 01 GROSS PMT
461063 71545 3 DEP INT ONLY 2007-06-21 6.00 01 GROSS PMT
BEUEE-T1545 £ EXCESS CREDIT 2907-06-22 €.00 01 GROSS PMT
{ Y6063 71545 P PAYMENT 2007-07-05 399.95 01 GROSS PMT
5 96063 11545 P PAYMENT 2007-07-25 399.95 01 GROSS PMT
% SL0B3 71545 P PAYMENT 2007-09-05 406.10 o1 GROSS PMT
!
‘ Gu0063 71545 P PAYMENT 2007-20-16 391,92 01 GROSS PMT
|
YeUE3- 71545 P PAYMENT 2007-11-05 393 .92 01 GROSS PMT
Y0063-71545 » PAYMENT 2007 1:i-15 400.00 01 GROSS PMT
i 9606371645 2 PAYMENT 2007-12-06 429.60 01 GROSS PMT
5
| Y6061 71545 p PAYMENT 2008 01-07 476.33 61 GROSS PMT
|
\ YEUED - T1545 P PAYMENT 2008-62-C1 437.04 01 GROSS PMT
Ye063 71545 p PAYMENT 2008-02-26 437.04 01 GROSS PMT

96063-71545 A ALTRN 2008-03-27 426.00




ACL'T NBR

YG0E3-T71545

96063 71545

56063 71545

46063-71545

Y6U63- 71545

16L63-71545

46063 71545

Y6U63-71545

Y606 3-71545

46063 11545

96063 71545

B6063-71545

46063-71545

Y6U63-71545

Y6UbL3I-T71545

96063 71545

$6004-71545

CD_PMT_CR_SRCE

P

ARCHIVED ACCT DATA FROM THE CR SRCE TABLE

PAYMENT

TYPE

PAYMENT

PAYMENT

PAYMENT

DEP INT ONLY

EXCESS CREDIT

DAYMENT
PAYMENT
PAYMENT
PAYMENT
PAYMENT
PAYMENT
PAYMENT
PAYMENT
PAYMENT
PAYMENT
FéYMENT

PAYMENT

DATE

PAID

2008-04-02

2008-04-23

200B8-05-29

2008-06- 20

2008-06-23

2008-06-26

2008-07-22

2008-08-26

2008-10-03

2008-11-06

2008-12-09

2009-01-14

2009-02-17

2009-03-10

2009-04-08

2005-04-28

2009-06-11

PAYMENT
AMOUNT

475.

197.

570.

10.

10.

602.

710.

422.

416.

417.

400.

3895

399.

388.

3886.

388.

B85

83

51

83

83

29

56

oo

76

.14

83

89

B9

2

CD_APPL

01

01

01

01

01

01

01

01

01

01

01

01

01

01

a1

01

01

CH_APPL DECCDE

GROSS

GROSS

GROSS

GROSS

GRCSS

GROSS

GROSS

GROSS

GROSS

GROSS

GROSS

GROSS

GROSS

GROSS

GROSS

GROSS

GROSS

PMT

PMT

BPMT

PMT

FMT

PMT

PMT

PMT

PMT

PMT

PMT

PMT

BMT

PMT

PMT

PMT




ACTT

46063

Y6063 -

NaR

71545

56063-71

46063

46063

Y6063 -

26064 -

46063

6063 -

26063

96063~

55063~

LR

96065

SouUL 3

LT VR SRK

-
w
o
(5

—
Wi
£
n

-3
[
L
r:
(54

71545

71545

71545

11545

11545

TL545

71545

71545

71545

CD_PMT_CR_SRCE

L

jal

P

P

o

P

E

ARCHIVED ACCT DATA FROM THE CR SRCE TABLE
PAYMENT DATE PAYMENT CD_ADPPL CD _APPL DECCDE
TYPE PAID AMOUNT
DEP INT QNLY 2009-06-23 49.20 01 GROSS PMT
EXCESS CREDIT 2009-06-24 49.20 03 GROSS PMT
PAYMENT 2009-07-08 384.00 01 GRO5S PMT
PAYMENT 2005-08-10 433.00 01 GROSS PMT
PAYMENT 2009-08-27 433.00 01 GROSS PMT
PAYMENT 2009-10-09 519.00 01 GROSS PMT
PAYMENT 2009-11-13 519.34 01 GROSS PMT
PAYMENT 2009-12-10 520.00 01 GROSS PMT
BAYMENT 2Q10-01-13 570.00 01 GROSS PMT
PAYMENT 2010-02-11 568.00 01 GROSS PMT
PAYMENT 2010-03-11 $70.00 01 GRCSS PMT
ALTRN 2010-04-08 548.00
PAYMENT 2010-04-05 560.00 01 GROSS PMT
PAYMENT 2010-05-26 573.00 01 GROSS PMT
<ﬂEiYMENT 201G-06-09 317.00 01 GROSS PMT
ngilNT ONLY 2010—3?;32 49.22_ 01 GROSS PMT
EXCESS CREDIT 2010-06-23 49.20 01 GROSS PMT

E
s
I

¢
Fi




ARCHIVED accr DATA FROM THE CR SRCE TABLE

ACUT NBR ChPMT_CR_SRCk PAYMENT DATE BAYMENT CD_APPL CD_APPL DECODE )
TYPE PAID AMOUNT i
Y6063- 71545 P PAYMENT 2010-06- 29 3%0. 00 01 GROSS pMT f?
Y6063 -71545 P PAYMENT 2016 08-0s5 152.00 01 GROSS PMT
9€063-71545 P PAYMENT 2010-09-08 384.00 01 GROSS PMT ;
96063 71545 P PAYMENT 2010-09-28 20.00 61 GROSS pMT
Y6U63-71545 P PAYMENT 2010-11-08 177.00 01 GROSS PMT g’"
Y6063 71545 2 BAYMENT 2010-12-08 425.00 01 GROSS pMT
Y6063 71545 o PAYMENT 2011-01-10 344.00 01 GROSS pMT
Y6063- 71545 P PAYMENT 2011-02-07 279.70 01 GROSS pmT
Y6063-71545 p PAYMENT 2011-03-15 18.00 01 GRCSS pMT
“6063-7154% P PAYMENT 2011-06-08 115.00 01 GROSS PMT
9606371545 J DEP INT ONLY 201:1-06-2] 49.20 01 GROSS pMT
Y6063 71544 E EXCESS CREDIT 2011-06-23 49.20 01 GROSS pMT
YEUE3-T1545 E EXCESS CREDIT 2011-06-23 50.40 01 GROSS PMT
46063-71545 £ EXCESS CREDIT 2011-07-25 49.20 01 GRCSS BMT
46063 716545 E EXCESS CREDIT 2011-07-25 36.75 01 GROSS PMT
¥6063-71545 E EXCESS CREDIT 2011-08-23 49.20 01 GROSS pMT

Ye061 71645 E EXCESS CREDIT 2011-08-23 23.10 01 GROSS pMT




ACCT

Y6063

96063

6063

96063

Y6063

96063

96063

496063

Y4H063 -

4606 3-"

Jud63-71

96063 -

Y6063 -

Y6063 -

46063

YL06 3 -

bt
w

CI_PMT_CR_S

4]

o]

)

m

tm

t

tr3

ARCHIVED ACCT DATA FROM THE

PAYMENT DATE

TYPE PAID
EXCESS CREDIT 2011-09-22
EXCEESS5 CREDIT 2011-409-22
EXCESS CREDIT 2011-10-24
EXCESS CREDIT 2011-11-23
_EFEE?IT 2013-42-21
EXCESS CREDIT 2011-12-27
EXCESS CREDIT 20T I=A2=27
EXCESS CREDIT 2011-32-27
EXCESS CREDIT 2012-01-25
EXCESS CREDIT 2012-01-25
EXCESS CREDIT 2012-01-25
EXCESS CREDIT 2012-02-22
EXCESS CREDIT 2012-02-22
EXCESS CREDIT 2012-02-22
EXCESS CREDIT 2012-03-26
EXCESS CREDIT 2012-03-26
EXCESS CREDIT 2012-03- 26

CR SRCE TABLE

PAYMENT
AMOUNT

31.35

847.37

2734

17 70

820.00

17.7¢0

302

820.00

17.70

BO6 .35

¥3. 72

806 .35

CD_APPL

¢l

o1

Gl

01

01

01

G1

C1

01

01

01

c1

CD_APPL DECODE

GROSS

GROSS

GROSS

GROSS

GRCSS

GROSS

GROSS

GROSS

GROSS

GROSS

GROSS

GROSS

GROSS

GROSS

GROSS

GROSS

PMT

PMT

PMT

PMT

PMT

PMT

PMT

PMT

PMT

PMT

pMT

PMT

PMT

PMT

PMT

PMT




ACCT NBR

96063-71545

Y96063-71545

26063-71545

9606 3-71545

Y6063-71545

46063-71545

H6063-7154%

46063 71545

Y6063 71545

Y6063-7154%

96063-771545

96063-71545

96063- 71545

YblUb3-71545

96063-71545

96063-7154%

46063 71545

CD_PMT_CR_SRCE

e}

ARCHIVED ACCT DATA FROM THE CR SRCE TABLE

PAYMENT
TYPE

EXCESS

EXCESS

EXCESS

EXCESS

EXCESS

EXCESS

EXCESS

EXCESS

EXCESS

EXCESS

EXCESS

EXCESS

EXCESS

EXCESS

EXCESS

EXCESS

EXCESS

CREDIT

CREDIT

CREDIT

CREDIT

CREDIT

CREDIT

CREDIT

CREDIT

CREDIT

CREDIT

CREDIT

CREDIT

CREDIT

CREDIT

CREDIT

CREDIT

CREDIT

2012-05-23

2012-05-23

2012-066-22

2012-0€-22

2012-06-22

2012-07-24

2012-08-23

2012-09-25

2012-10-24

2012-11-26

2012-12-26

2013-01-24

2013-02-22

PAYMENT
AMOUNT

¥R

792

792,

779

T69.

755 .

742.

728

714 .

701.2

687

673,

)

70

.07

+ B8

70

.05

05

.07

52

22

<57

92

62

57

CD_APPL

01

01

01

01

g1

c1

01

01

01

01

01

01

01

C1

Gl

01

CD_APPL DECODE

GROSS

GROSS

GROSS

GROCSS

GROSS

GROSS

GROSS

GROSS

GROSS

GROSS

GROSS

GROSS

GROSS

CGROSS

GROSS

GROSS

GROSS

PMT

PMT

PMT

BPMT

PMT

PMT

PMT

PMT

PMT

PMT

PMT

PMT

PMT

PMT

PMT

PMT




ARCHIVED ACCT DATA FRCHM THE CR SRCE TABLE

!
!
ACCT MER CO_PMT CR_SRCH PAYMENT DATE PAYMENT CD_APPL CD_APPL DECODE 5
TYPE PALD AMOUNT §
$6063-71545 P PAYMENT 2013-03-21 2,339 68 01 GROSS PMT
4606371545 T TRANSFER 2013-03-21 660.32 04 ORDER-NO- DIR-MDSE
Y6063 - 71545 8 PAYMENT 2G15 - 0322 661.00 01 GROSS PMT
iz
Y6063- 71545 T TRANSFER 2013-03-22 2,339 68 04 ORDER-NG-DIR-MDSE E
9606371545 T TRANSFER 2013-03+-25 661.00 04 ORDER-NO-DIR-MDSE
Y6063 71545 A ALTRN 2013-04-18 9.70 01 GROSS PMT ;3;7:£%
fe e
96063-71545 A ALTRN 2013-04-18 9.70 01 GROSS PMT iéﬂ/3'
Y6063 - T1545 A ALTRN 2013-04-18 970 01 GROSS PMT
$6G63 71545 A ALTRN 2013-04-18 9,70 01 GROSS PMT
G6063-71545 A ALTRN 2033-09-18 9.70 01 GROSS PMT
96063-71545 T TRANSFER 2013 04-18 5.75 06 APPLY TO SERV
Y6063-71545 A ALTRN 2613-04-18 9.70 01 GROSS PMT
96063-71545 A ALTRN 2013-04-18 9.70 01 GROSS PMT
S6U63-71545 A ALTRN 2013-04-18 §.70 01 GROSS PMT
Y60673-71545 A ALTRN 2013-04-18 5.70 01 GROSS PMT
YEU6I- 71545 A ALTRN 2013-04-18 5.70 0l GROSS PMT
96063-71545 a ALTRN 2013-04-18 9.70 01 GROSS PMT




ARCHIVED ACCT DATA FROM THE CR SRCE TABLE

e O

ACUT NBR CD_PHMT_CR_SRCE PAYMENT DATE PAYMENT CD_APPL CD_APPL DECODE ]
TYPE PAID AMOUNT s

96063-71545 A ALTRN 2013-04-18 9.70 01 GROSS PMT

S6063-71545 A ALTRN 2013-04-18 9.70 01 GROSS PMT r

96063-71545 A ALTRN 2013-04-18 9.7¢ 01 GROSS PMT

YEGEe3-7154% A ALTRN 2013-04-18 9.70 01 GROSS PMT

96063-71545 A ALTRN 2013-04-18 9.70 01 GROSS PMT

ueU63-71545 A ALTRN 2013-04-18 G.70 151 GROSS PMT

26063 -71545 A ALTRN 2013-04-18 9.70 01 GROSS PMT

96063-71545% A ALTRN 20132-04-18 9.70 el GROSS PMT

606371545 A ALTRN 2013-04-18 9.70 01 GRCSS PMT

4e0€63-71545 A ALTRN 2013-C4-18 9.70 01 GROSS PMT

96063-71545 A ALTRN 2013-04-18 5.70 01 GROSS PMT

S6063-71545 A ALTRN 2013-04-18 5.70 01 GROSS PMT

96063-71545 | MISCELLANECUS 2013-04-24 661.00 04 ORDER-NG-DIR-MDSE

606271545 M MISCELLANBEQUS 2013-04-24 660.32 04 ORDER-NO-DIR-MDSE

Ye063-71545 M MISCELLANEOUS 2013-04-24 2,339.868 04 ORDER-NOG-DIR-MDSE
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Ms. Brenda Rodriguez-Guerra
FPSC Complaint Number 1 109752E
September 5, 2013

Page 2 of 6
Meter Testing -
. <L
FPSC Rule 25-6.052, Florida Administrative Code, (F.A.C.), Accuracy Requirements and Test wr
Plans _for Metering Devices, requires ¢lectric meters to register a weighted average accuracy rating of e
between 98 percent and 102 percent. £
To eliminate the possibility of a malfunctioning meter, on June 19, 2013, the removed meter, L.
meter number 5905065 was tested. When the meter reader device was utilized, the meter read properly. )

The meter measured a weighted average registration of 100.01 percent, which is within FPSC-approved
tolerances. The tester noted that the meter had no inner seal, and the fifth pin of the bridge was missing.

Both of these conditions are unauthorized and are supporting evidence that the meter had been tampered
with,

On July 22, 2013, Michel Germain, FPSC Engineering Specialist met with DEF Meter Technician
T. K. Christie at your residence to conduct two separate meter tests of the old meter, meter number
5905065. Because your also expressed current high billing concemns, in order to verify that it was working
properly, DEF decided to also test meter number 1714187, the meter currently serving your home. Mr.
Germain reported that you were presenl to witness the meter-tests, The tollowmg table,provides the meter

test results: [\%MD 0/2 ’/27 ffp_7_34‘ f’jﬁ /77?(5 rS /eSS 7"/&7‘ ‘Vo

STEHberor e i ?7/(’@-' e The
Yew )7/1—%7 - <= | DEF 5005065 | 10001% [ 99.85% | 9999% |[Aechive cAccovirt P
"R A FPSC 5905065 100.01% | 5991% |_995%% | 790 Hhe Trbnl lhids
) DEF 1714187 | 100.14% | 10003% | 100.02% | “774 /> .
%/%‘Z__ FPSC 1714187 | 100.13% | 100.02% | 100.11%

ot

The meter test results of both meters revealed that the meters were working properly.

 =Bee. )T PR avd La L/ssfzf /77[4( a//_é¢aw/z‘w
Account kWh Usage Histo (Z O )

During our telephone conversations on July 8, 2013, and August 7, 2013, you stated that five or six
years ago, before the back-billed period started, the number of people living in your house decreased from
five 10 three, and two years later, from three to one. You stated that your billing continued to show high
consumption even after the number of people in the house decreased. Your account kWh history shows
that between 2004 through 2009, your average monthly usage ranged from 2108 kWh and 4216 kWh.

Such variances are predictable and usually associated with seasonal temperature variances during summer
and winter months,

As 1 explained to you, air conditioner, water heater, and refrigerator/freezer are the three major
sources of energy use; pool pumps are also significant energy users. [f the thermostat and water heater are
consistently set at the same temperature, and the pool pump runs the same number of hours each day,
consumption will not experience drastic variations even if the number of people living in the house varies.
In any case, neither the FPSC nor DEF can tell you exactly how the energy was used; only customers have
wie ability to control how their electric service is used and manage the amount of consumption. The utility
only needs to demonstrate that a customer's kKWh usage was recorded on an accurately working meter. In

order to adjust a customer’s electric bill, there needs to be conclusive proof that the meter malfunctioned or
that the utihty applied improper rates.
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BILL ACCT

5606371545
9606371545
9606371545
9606371545
9606371545
3606371545
9606371545
9606371545
9606371543
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606271545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
9606371545
3606371545
ap063IT1545
9606371545
9606371545

PREMISE

136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
1360€5521
136065521
136085521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521
136065521

ARRCHIVED ACCOUNT DATA FROM THE

SOURCE

REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR

READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
REARDING
READING
READING
READING
RERDING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
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REA“ING TOTAL KWH

85212 AP -

QO0C0O0000QOOOODOC

TOTAL UNITS TABLE

FROM DATE

2008-02-22
2008-02-22
2008-03-25
2008-04-25
2008-05-22
2008-06-23
2008-07-23
2008-08-22
2008-09-24
2008-10-24
2008-11-75
2008-12-29
2009-01-26
2009-02-24
2009-03-25
2009-04-24
2009-05-26
2009-06-24
2009-07-24
2009-08-24
2009-09-25
2009-10-26
2009-11-25
2009-12-24
2010-01-25
2010-02-23
2010-02-23
2010-03-214
2010-04-23
2010-05-25
2010-06-23
2010-07-23
2010-08-24
2010-09-23
2010-10-25
2010-11-23
2010-12-23
2011-01-24
2011-02-22
2011-03-25
2011-04-25
2011-05-24
2011-06-23
2011-07-25
2011-08-23
2011-09-22
2011-10-24
2011-11-23
2011-12-23
2012-01-24
2012-02-22

07:15 Friday,

/ f@}ky] ﬂ:{zgﬁjé:chtci#fT:I

TC DATE

2008-03-25
2008-03-25
2008-04-25
2008-05-22
2008-06-23
2008-07-23
2008-08-22

2008-09-24

2008-10-24

2008-11-25
2008-12-29
2009-01-26
2009-02-24

2009-03-25
200%9-04-24
2009-05-2¢6
2009-06-24
2009-07-24
2009-08-24
2009-09-25
2009-10-26
2009-11-25
2009-12-24
2010-01-25
2010-02-23
2010-03-24
2010-03-24
2010-04-23
2010-05-25
2010-06-23
2010-07-23
2010-08-24
2010-09-23
2010-10-25
2010-11-23
2010-12-23
2011-01-24
2011-02-22
2011-03-25
2011-04-25
2011-05-24
2011-06-23
2011-07-25
2011-08-23
2011-09-22
2011-10-24
2011-11-23
2011-12-23
2012-01-24
2012-02-22
2012-03-23

TOTAL

-~
St

March
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ARCHIVED ACCOUNT DATA FROM THE TOTAL UNITS TABLE

adryg -

TOTAL KWH

FROM DATE

07:15%

TO DATE

Fraday,

TOTAL

March 8,

S

T

A

T I

U
BILL ACCT PREMISE SOURCE 5 READING
9606371545 136065521 REGULAR READING B 4339
9606371545 136065521 REGULAR READING B 62393
9606371545 136065521 REGULAR READING B 8059
9606371545 136065521 REGULAR READING B 10412
9606371545 136065521 REGULAR READING B 1299¢
9606371545 136065521 REGULAR RERDING B 17283
9606371545 136065521 REGULAR READING B 20881
9606371545 136065521 ESTIMATE B 25010
2606371545 136065521 REGULAR READING B 27312
9606371545 136065521 REGULAR READING 8 30338
9606371545 136065521 REGULAR READING B 32423
9606371545 136065521 REGULAR READING B 35246
9606371545 136065521 REGULAR READING B 37126
9606371545 136065521 REGULAR READING B 39294
9606371545 136065521 REGULAR READING B 41491
G606371545 136065521 REGULAR READING B 43371
9606371545 136065521 REGULAR READING B 45619
9606371545 136065521 REGULAR READING B 48724
9606371545 136065521 REGULAR READING B 51981
9606371545 136065521 REGULAR READING B 55403
9606371545 136065521 REGULAR READING B 58563
9606371545 136065521 REGULAR READING B 62084
9606371545 136065521 REGULAR READING B 64258
9606371545 136065521 REGULAR READING X 67513
9606371545 136065521 SPECIAL CMPY READING B 66513
9606371545 136065521 REGULAR READING B 71012
9606371545 136065521 REGULAR READING B 73619
9606371545 136065521 REGULAR READING B 75999
9606371545 136065521 REGULAR READING 8 79515
9606371545 136065521 REGULAR RERDING B 2166
9606371545 136065521 REGULAR READING B 6303
9606371545 136065521 REGULAR READING B 10219
9606371545 136065521 REGULAR READING 8 14555
9606371545 136065521 REGULAR READING a8 18695
9606371545 136065521 REGULAR READING B 22609
9606371545 136065521 REGULAR READING B 25502
9606371545 136065521 REGULAR READING B 28472
9606371545 136065521 REGULAR READING B 31464
9606371545 136065521 REGULAR READING B 34013
9606371545 136065521 REGULAR READING B 36302
9606371545 136065521 REGULAR READING B 39290
9606371545 136065521 REGULAR READING B 42157
9606371545 136065521 REGULAR READING B 458630
9606371545 136065521 REGULAR READING B 49680
9606371545 136065521 REGULAR READING B 54024
9606371545 136065521 REGULAR READING B 58357
9606371545 136065521 REGULAR READING B 62410
9606371545 136065521 REGULAR READING B 65810
9606371545 136065521 REGULAR READING B 68494
9606371545 136065521 REGULAR READING B 71097
9606371545 136065521 REGULAR REARDING B 73295

doni/ 267 2012

2004-01-05
2004-01-28
2004-02-2%
2004-03-2%
2004-04-26
2004-05-22
2004-06-24
2004-07-23
2004-08-24
2004-09-23
2004-10-25
2004-11-20
2004-12-2
2005-01-22
2005-02-23
2005-03-28
2005-04-26
2005-05-23
2005-06-23
2005-07-26
2005-08-25
2005-09-22
2005-10-25
2005-11-23
2005-11-23
2005-12-27
2006-01-24
2006-02-23
2006-03-22
2006-04-26
2006-05-22
2006-06-21
2006-07-21
2006-08-22
2006-09-21
2006-10-23
2006-11-22
2006-12-22
2007-01-24
2007-02-22
2007-03-23
2007-04-24
2007-05-23
2007-06-22
2007-07-24
2007-08-23
2007-09-24
2007-10-24
2007~-11-27
2007-12-27
2008-01-24
e

[ 73995 ) Reacdlirg

2004-01-28
2004-02-25
2004-03-25
2004-04-2¢6
2004-05-22
2004-06-24
2004-07-23
2004-0D8-24¢
2004-09-23
2004-10-25
2004-11-20
2004-12-28
2005-01-22
2005-02-23
2005-03-2¢
2005-04-26
2005-05-23
2005-06-23
2005-07-26
2005-08-25
2005-09-22
2005-10-25
2005-11-23
2005-12-27
2005-12-27
2006-01-24
2006-02-23
2006-03-22
2006-04-26
2006-05-22
2006-06-21
2006-07~-21
2006-08-22
2006-09-21
2006-10-23
2006-11-22
2006-12-22
2007-01-24
2007-02-22
2007-03-23
2007-04-24
2007-05-23
2007-06-22
2007-07-24
2007-08-23
2007-09-24
2007-10-24
2007-11-27
2007-12-27
2008-01-24
2008 -02-22
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BILL ACCT PREMISE
9606371545 136065521
9606371545 136065521
9606371545 136065521
9606371545 136065521
9606371545 136065521
9606371545 136065521
9606371545 136065521
9606371545 136065521
9606371545 136065521
9606371545 136065521
9606371545 136065521

//2;4#7(

ARCHIVED ACCOUNT DATA FROM THE TOTAL UNITS TABLE

SOURCE

REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR
REGULAR

READING
READING
READING
READING
READING
READING
READING
READING
READING
READING
READING

[t B R RV

DODEOmWmowm

READING TOTAL KWH

OCO0O0O0O0O00O00

FROM DATE

2012-03-23
2012-04-24
2012-05-23
2012-06-22
2012-07-24
2012-08-23
2012-09-24
2012-10-24
2012-11-24
2012-12-26
2013-01-24

07:15 Friday, March 8,

TO DATE

2012-04-24
2012-05-23
2012-06-22
2012-07-24
2012-08-23
2012-09-24
2012-10-24
2012-11-24
2012-12-26
2013-01-24
2013-02-22
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Progress Energy

STATEMENT OF ELECTRIC SERVICE

APRIL 2013

ACCOUNT NUMBER

96063 71545

FOR CUSTOMER SERVICE OR BRENDA RODRIGUEZ-GUERRA ODUE DATE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: MAY 16 2013 8,896.17
1.800-700-8744 185 ANZIO DR, <<<RPI BLUE>>
KISSIMMEE FL 34758 NEXT READ DEPOSIT AMOUNT
&E w.progress-energy.com DATE ON OR ON ACCOUNT
WF.BSIEWW..IT.Q .............. g X ......... SERVICE ADDRESS ABOUT
TO REPORT A POWER OUTAGE: ;?gs;::ég OR, “‘RP,E,_B‘;;E;; | | MAY 28 2013 NONE
1.800-228.8485 R e ——
INVESTIGATION OF UNAUTHORIZED USE 75.00
PIN: 399972457
REVENUE PROTECTION DEPARTMENT 237.40
METER READINGS HOMEWIRE BASIC 3.95
OLO METER _
T 076021 ~— | RSL=1/2 091 RESIDENTIAL LOAD MANAGEMENT
| BILLING PERIOD..02-22-13 TO 03-26-13 32 DAYS
PREVIOUS  (ACTUAL) 47 3995 CUSTOMER CHARGE 8.76
DIFFERENCE 002026 ENERGY CHARGE .
2026
TOTAL XWH kil EIRST 1000 v 1000 wbg D 7 0aT00s 70.47
G it T ABOVE 1000 KWH 1560 KWH D 8.28200¢ 127.54
PRESENT  (ACTUAL) 002816 FUEL |CHARGE
EUSOIE AR peishe g FIRST 1000 KWH 1000 KWH @ 3.39300¢ 33.93
EFERENCE Seinke ABOVE 1000 KWH 1540 KWH @ 4.39300¢ 67.65
UIT i ST BILLING PERIOD..03-26-13 TD 06-24-13 29 DAYS
TOTAL: &H CUSTOMER CHARGE 8.76
ENERGY CHARGE
FIRST 1000 KWH 1000 KWH @ 7.04700¢ 70.47
ABOVE 1000 KkH 1302 KWH 2 8.28200¢ 107.83
FUEL CHARGE
FIRST 1000 KWH 1000 KWH @ 3,39300¢ 33,93
ABOVE 1000 KWH 1302 KWH @ 4.39300¢ 57.20
#TOTAL ELECTRIC CDST 586.54
140 EnergyHise Home (Load Management) Credit 20.00CR
120l GROSS RECEIPTS TAX 14.53
; 100
€ B0 Payment of your bill prior o the above due date will avoid a
E B8O late payment charge of §5.00 or 1.5%. whichever 1s greater.
B ] This bill for electric service covers an extended period of time.
z 25 Qur normal bill period is 29 to 33 days.
9 | If your previous unpaid balance has been paid. please disregard.
L ) | e o [ o e s | i
AMJJASOND FMA
ENERGY USE ——M8M8M8—
DAILY AVG. USE - 79 KWH/DAY
USE DNE YEAR AGD - 69 KWH/DAY
ADALLY AVG. ELECTRIC COST - $9.2%
DETAGCH AND RETURN THIS SECTION NZ 0000334 PAGE 1 OF 2
Make checks payable to: Progress Energy Florida, Inc.
DUE DATE
ACCOUNT NUMBER - 96063 71545 MAY 16 2013
2 0. BOX 33169
fg 0" ST PETERSBURG.
S / £L 33733.8190 TOTAL DUE
S8 :
BRENDA RODRIGUEZ.GUERRA L 8,896.17
185 ANZIO DR, < < <RPI BLUE> >
KISSIMMEE FL 34758 PLEASE ENTER ]
AMDUNT PaiD

9b0b371545600000889617700000b4116640000024845L70100000000009




N> Progress Energy

STATEMENT OF ELECTRIC SERVICE

APRIL 2013

ACCOUNT NUMBER

96063 71545

FOR CUSTOMER SERVICE OR BRENDA RODRIGUEZ-GUERRA DUE DATE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: MAY 16 2013 8,896.17
1-800-700-8744 185 ANZIO DR, <<<RPI BLUE>>
KISSIMMEE FL 34758 NEXT READ DEPOSIT AMOUNT
WEB SITE: .progress-energy.com DATE ON OR ON ACCOUNT
wwwmgngy ......... SERVICE ADDRESS ABOUT
; 185 ANZIO DR, <<<RPI BLUE>> MAY 28 2013 NON

I%ﬁf:gﬂigspowm QUTASE: KISSIMMEE FL 34758 g

COUNTY UTILITY TAX 33.78

MANUAL BILL ADJUSTMENT 1,553,31

TOTAL CURRENT BILL 2,484 .51

BALANCE FORWARD 6,411.66

TOTAL DUE THIS STATEMENT

$8,896.17

BAFSE g o






»:' Progress Energy

FEBRUARY 2013

STATEMENT OF ELECTRIC SERVICE

 ACCOUNT NUMBER
96063 71545

FOR CUSTOMER SERVICE OR BRENDA RODRIGUEZ-GUERRA DUE DATE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: MAR 18 2013 .00
1.800.700-8744 185 ANZIO OR
KISSTIMHEE FL 34758 NEXT READ DEPOSIT AMOUNT
WEB SITE: www.progress-energy.com DATE ON OR ON ACCOUNT
............,..\tv......E...?............_.?.y.......... SERVICE ADDRESS ABOUT
GE: 185 ahrih DR MAR 26 2013 NONE
T%&?;ﬁ?&%mww ReC KISSIMMEE FL 34758 ’
{ " /
HOMEWIRE BASIC e v Dk 3.95
PIN: 399972457 f”/”.ﬂ
RSL-1/2 091 RESIDENTIAL LOAD MANAGEMENT
BILLING PERIOD..01-2G-13 TD 02-22-13 29 DAYS
METER READINGS CUSTOMER CHARGE 8.76
SEEEEN';D' (aCTUAL?D“OS%g?s%s *TOTAL ELECTRIC COST 8.76
GROSS RECEIPTS TAX .22
PREVIOUS  (ACTUAL) 073995 T et s
DIFFERENCE 000000 .
TOTAL KWH 2 TOTAL CURRENT BILL 13.65
CREDIT BALANCE 673.97CR
TOTAL DUE THIS STATEMENT NONE |

CREDIT BALANCE TO BE APPLIED TO FUTURE

BILLINGS ] $660.32

o
(’/;za/-'/.

bifl

ENERGY USE
DAILY AVG. USE - 0
USE ONE YEAR AGO - 0

#DAILY AVG. ELECTRIC COST -

KWH/DAY
KWH/DAY
$.30

Progress Energy utilized fuel in the following proportions (o generalte
your power. Coal 25%, Purchased Power 17%, Gas 58%, Qil 0%, Nuclear
0% (For Prior 12 months ending December 31, 2012)
Colder weather increases the demand for energy. We understand your
bill may be higher and we’d like to help. Visit progress-energy com
for billing and payment options, as well as tips to lower your energy

Protect your appliances and electronics from damaging power surges
with Surge Protection. Visit progress-energy.com/surge to learn more.

DETACH AND RETURN THIS SECTION
Make checks payable to: Progress Energy Florida, Inc.
ACCOUNT NUMBER - 96063 71545

000009256 01 AV 0 357
”lll||||||l|ui|'l1|]|||||||||||H11]“||||||||I”“II“;=I|||||
BRENDA RODRIGUEZ-GUERRA

185 ANZIO DR
KISSIMMEE FL 34758 - 3915

PO, BOX 33189
ST PETERSBURG.
FL 33733-8198

DUE DATE
MAR 18 2013

[ 0.00

SLEASE ENTER

SPDONT PaID

9606371545L0000000000000000000000000000000000D000LD0O0O00DO0O00O0S
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Margarita Valdez

From: Wright, Cynthia <Cynthia.Wright@duke-energy.com>

Sent: Tuesday, July 16, 2013 3:42 PM

To: Margarita Valdez; PSCREPLY

Cc: Murray, Carolyn E; Vear, Brenda S; Talbot, Kenneth M ol

Subject: Supplemental Response Brenda Rodriguez-Guerra 1109752E f__'

Attachments: Meter Test Report Rodriguez-Guerra Meter# 5905065 pdf; 185 ANZIO DR KISSIMMEE FL - =2
34758 pdf ?C', .

FPSC request for additional information: ig:‘

1) Your June 11, 2013, report states that "the back billed amount was based on the prior year exact daily usage
prior to the tampering of the meter. Starting from June 2009 to May 2010". Please provide the billing and
payment history of account number 96063-71545, from January 2009 to present.

2) Please provide the actual Meter Test Report.
3) Date when account number 96063-71545 was established.

July 16, 2013 — Duke Energy Florida’s {DEF) response:

1)See attachment for an archived report {was retained as part of the Revenue Protection Investigation)which shows the
usage history that the rebill was based on. The most recent 24 months of billing history will be provided in our response
on July 18, 2013. A request has been made to our |.T. Department to search our archives for billing and payment
information beyond our 24 month retention period.

¥ Zhlse “7hey Taki T I ey gy Moot %m/%/@;m%

W~ DEF was only able to obtain 24 montHs of payment history. The customer has made four payments since March 2011
The account has had an excess credit from March 2011- April 18, 2013. Hee, _’j)éf

7 b4 4
,a% ot zg 282&/3: e ;xc&ua
/07;. TR (/éeé//’da ante Tp g)’( ,4/2/3»( 7_'7’474/@

June 8, 2011 5115.00 B {L/_/_z
iea Snge !

March 15,2011 $18.00

March 21, 2013 $2,339.66

March 22, 2013 $661.00 — -wmzoft ¢/, zm’i .
o H{,
+ lolgl, 32 Appeap 1 mepeh b i 5 iy Torm « Coed)/

2) see attachment (Meter Test Report)
3)lanuary 5, 2004

Cindy M. Wright

Duke Energy

Consumer Affairs Analyst

internal 227-7006

external 727-523-7006
Cynthia.Wright@duke-energy.com




NS Progress Energy

FEBRUARY 2013

STATEMENT OF ELECTRIC SERVICE

ACCOUNT NUMBER

96063 71545

FOR CUSTOMER SERVICE OR BRENDA RODRIGUEZ-GUERRA DUE DATE TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: MAR 18 2013 .00
1-800-700-8744 185 ANZIO DR
KISSIMMEE FL 34758 NEXT READ DEPOSIT AMOUNT
i .progress-energy.com DATE ON OR ON ACCOUNT
WRR 56 0 ETOAT RS ST T — DATE C
TO REPORT A POWER OUTAGE: 185 ANZID: DR MAR 26 2013 NONE
1.800.228.8485 KISSIMMEE FL 34758 L’ S
‘ . »
HOMEWIRE BASIC 3.95
PIN: 399972457
RSL-1/2 091 RESIDENTIAL LOAD MANAGEMENT
BILLING PERIOD..01-26-13 TOD 02-22-13 29 DAYS
METER READINGS CUSTOMER CHARGE 8.76
METER NO. 005905065
PRESENT  (ACTUAL) 073995 ;;g;g‘-é‘éi;‘:éﬂi:ﬂ 8.76
.22
PREVIOUS (ACTUAL) 073995 COUNTY UTILITY TAX 72
DIFFERENCE 00000(_) .
TOTAL R = TOTAL CURRENT BILL 13,65
CREDIT BALANCE 673.97CR
/ 7
Ty - . R
P . pepiee® TOTAL DUE THIS STATEMENT NONE
/ 2ease VIS < | CREDIT BALANCE TO BE APPLIED TO FUTURE BILLINGS $660.32
: - St =
T
This ts a duplicate bill.
Progress Energy utilized fuel in the following proportions to generate
your power. Coal 25%, Purchased Power 17%, Gas 58%. Oil 0%, Nuclear
0% {For Prior 12 months ending December 31, 2012)
Colder weather increases the demand for energy. We understand your
bill may be higher and we’d like to help. Visit progress-energy.com
for billing and payment options, as well as tips to lower your energy
bill.
Protect your appliances and electronics from damaging power surges
ENERGY USE with Surge Protection. Visit progress-energy com/surge 1o learn more.
DAILY AVG. USE - 0 KHH/DAY
USE OME YEAR AGO - 0 KHH/DAY
#UALILY AVG, ELECIRIL CUSI - $.50
DETACH AND RETURN THIS SECTION
Make checks payable to: Progress Energy Florida, Inc.
DUE DATE
ACCOUNT NUMBER - 96063 71545 MAR 18 2013
P.O. BOX 33189
oe ST PETERSBURG.
S et FL 337338199 TOTAL DUE
R TETTRT O TTRTTR SO AR ETRAT R T R
BRENDA RODRIGUEZ-GUERRA 0.00
185 ANZIO DR, < < <RPI> > >
KISSIMMEE FL 34758 - 3915 SLEABE EMTER
ANMQUNT PaID

9L0L371545L0000000000000000000000000000000C0000C00L000000000DS
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67/02/09
13:10

Call Number:

MNature:
Reported:
Revd By:
Occ Btwn:
Type:
Priority:

Address:
City:

Alarm:

COMPLAINANT/CONTACT

Complainant
Race: W
Address:
Home Phone:

Conoaony
Address:
Prhone:

TAKAHASHI,
GORSUCH, J
GORSUCH, J

TAKAHASHI,
TAKAHASKEI,
.

AKAHASHI,

GCRSUCH, J
GORSUCH, J
GORBUCH, &
GORSUCH, J

BATTISTI,

e e mer
TAKAHASHI,

Sex:

BRENDA RODRIGUEZ

(4073 201-4GC04

Time/Date Unit
15:37:28 10/18/07 105A
15:37:40 10/18/C7 105A
15:46:25 10/18/07 105A
15:46:533 10/18/07 105A
15255228 “G/A13/707 05

16:37:08 1C/18/07 LDSBA
16:41:34 10/18/07 1(05&a
16:41:35 10/18/707 LO05A
16:42:0 1C/18/67 1056A
16:42:07 10/18/07 105A
e B 3T LRALBLET 1E5

16:46:81 10/18/07 185

16:48:08 10/18/707 L45A
19:51:29 10/.8/G7 168

OSCEQOLA COUNTY SHERIFF'S OFFICE 281
CALL DETAIL REPORT Page:
07149827
HARASSMENT 63R
15:36:26 10/18/07
RIVERS, D How Rcwvd: 7
15:25:08 10/18/07 and 15:25:08 10/18/07
1
3
185 ANZIO DR
POINCIANA
RODRIGUEZ, BRENDA LIZ Name#: 294938
F noRB: 09/12/6¢6
185 ANZIO DR, POINCIANA
(407)201~4004 Work Phone: ! ) -

Code Zone Agnc Descripticn

ASSG 5 OCS80 incid#=071102337 Assigned tc
a2 call call=2721

ENRT 5 OCSC (MDC) Enroute to a call
incid#§=071102337 call=2721

ARRV 5 OCSC (MDC) Arrived on scene
incid#=071102337 call=2721

43 B Ces0 897

ARRV 3 OCSC incid#=071102337 Arrived on
scerne call=2721

47 g OCSC incid#=07I102337 # ONLY
call=2721

VHIN 5 OCSC MDC: pl=C958GJ

VHRE 5 OCSO MDC: pl=C85BGJ

VHIN 3 OCSC MDC: pi=I1393MB

VHRE 5 CC8C MDC: pi=I393MB

CMPL 5 0CSC (MDC) Completed call
incid#=071102337 call=2721

ARRV 5 QCSC incid#=071102337 aArrived on
scene call=2721

CMPL 5 0CSO {(MDC: Completed call
incid#$=071102337 call=2721

CMBL 5 CCS3 'MDT) Compieted call

ted
Ineid#=07I102337

call=272_



¢RI e e TR s Sy

07/02/09

OSCEQLA CCOUNTY SHERIFF'S OFFICE 281
13:1e CALL DETAIL REPORT Page
CCMMENTS

¥// C/S MONTEREY. REQ DS IN REF TO UNK SUSP POSS TAPPING INTO THE PHONE LINE
COMPL ADV SUSP MAY BE ENTERING HOME WHEN SHE'S NOT HCME. COMPL REQ SPANISH

SPEAKING DS IF POSSIBLE. THERE WAS LANGUAGE BARRIER DURING THIS CALL.
16:51:28 10/18/2007 ~ BATTISTI; E SPCKE TO THE COMPLAINANT REGARDING
FINANCIAL PROBLEMS AND THE HOUSE ALARM GOING OFF. THE COMPLAINANT STARTED
CRYING AND GETTING UPSET. THE COMPLAINANTS MOTHERE ADVISED SHE NEEDED SCME
ASSISTANCE GETTING MEDICATION FOR HER DAUGHTERS PROBLEMS. I REFERRED THEM T
THE COUNTY SERVICES FOR FINANCIAL HELP.

UNIT HISTCRY

Unit Time/Date Code

195 15:554 28 16/18/07 ARRY

1D 16:45:31 lo/i87r071 CMPL

195 16:46:01 20418/07 ARRV

195 16951129 10718707 CMPL

1G35A 15:375208 120/18/07 ASSG

SJ5A 15:37:40 10/18707 ENRT

LCSA 15:46:25 10/18/707 ARRV

10EA 15:46+53 10/18/97 43

105A 16337408 10718707 47

105A 16:41:34 10/18/07 VHIN

105 16:41:35 10/18/07 VHRE

10EA 16:42:06 10/18/07 VHIN

CSA 16:42:07 16/18/G7 VHRE

1osA 16:48:08 14/18/07 CMPL

RESPONDING OFFrICERS

Jnit Cfficer

35 BATTISTI: E

L0SA GORSUCH, J

INVOLVEMENTS

Type Record# Date Description Relaticnship
NM 294938 10/18/07 RODRIGUEZ BRENDA LIZ 185 AN Complainant
W G7I1102337 10/18/707 SUSe INEC 23T O©7Ii102337 185 A Indiviating Cail
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A Crimingl Record Seqarch Has Been Conducted of the
Following in and for Osceola County Florida:
on this_A - F - _Few Zfor the Jollowing:

“0 7. MISDEMEANOR

rry Wha

g

s l EB_ TRAFFIC
Clerk of Circuit Court
Child Sapport o A7 5 ¥ E f ; . -
(407) 343-3516 Name Searched: LCEF s L 4 C//?, &b & Ee.
' Civil Dipision ~ Date of Birth: G - SA - S
(ERoararas Years Searched. AT L AL T
Domestic Division o ; N
(407 3433497 As Requested By;
Felany Division
(407) 343-3543
Faxs (407) 343-3552
Fvanils Diviioe o records were located regarding the above referenced individual.
(407) 343-3575
Faxz (407) 343-3579
Marriage & Passports
(407) 343-3530
Misdemeanor Division
< (407) 343-3555

T (407) 343-3566 -
S UF T (407) 343-3569

| Osceola
County

- w2 Courthousa Saunrs

L Fax (407) 3433563 -

o N
*_:_9,.“1 S

-.,':.;"_.','. l.rr.:dfjr"/ "‘—-‘
GACITES L T S ST
*_QQ -'. , .'-L' "y
: | Se SN

L

. . g _ ge:,?" / % %
= ‘" = Jisi e 3 P, / E (s o : §
T o4 Z/‘v( LA
Search Corlducted By: s T d
i Deputy Clerk \ 1-1" o (‘ ;.. ...... ~S

f',
C
~
I
<3
2
=
=,
\L
L)

*4ll record searches are complered for Ozcecla County Onlv.
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Oficina Nacional

2000 L Street. NW, Suite 610
Washington, DC 20036

Aclu of Central Chapter
P.O Box 3084, Winter Park,
Florida 32790

ACLU
Esq. 781 Douglas Ave. Altamonte Springs
Flonda 32714

Yo Brenda Liz Rodriguez Mavor de Edad. Ciudadana Americana, Con Residencia en
185 Anzio Drive. Kissimmee, Florida 34758, con Seguro Social [ [ j )l My
Respetuosamente: Expongo. Alego v Solicito, lo siguente:

EXPONGO

Primero : Que para la fecha de Agosto 28. 2000. llegue a residir a este estado con la
tllusion de encontrar un major habitat para mi familia y el mio propio. seguridad y una
major calidad de vida, que somos personas de la clase trabajadora regidas en la ley, y que
nunca hemos tenido record civil o criminal, que nuestro unico objetivo es el de vivir
comforme a las leyes que rigen nuestra sociedad picifica y porductiva, haciendo uso de
los mecanismos disponibles para el difrute de la vida plena y la libertad que nos otorga la
ley basada en la Constitucion de los Estados Unidos de America v la Carta de los
Derechos Civiles.

Pero para nuestra desgracia ese no ha sido nuestro caso, va que hemos sido objeto de
falsas acusaciones cumplimiento de penalidades sin el debido proceso judicial como
establece la ey, de un juicio justo y parcial : Aparte de que hemos sido privados de
nuestra derecho a la libertad. privacidad como indica ¢l Patrioc Act.

The Right to be Alone. The Right to Privacy, Dignity and Decency. Articulos que
aparecen en ¢l cuarto v quinto ademdum de la Constitucion seguido por ¢l Bill of Right:
Otorgado en junio del 1789, v los articulos del Patrioc Act. Sece. 213 of the law under
215 Secc. Donde vo y mi familia nos hemos visto expuestos al abuso de poder de ramas
zubernamentales. lo que concluimos basada en una acsesona de un abogado al cual
exphicandole nuestra situaccion nos indico fueramos a al corte focal v digirieramos
nuestra attencion a las oficinas del State Attornev General va que pereciera que nuestro
caso se le otorwa ¢l nombre de un Police Malconducting ¢s por estas v otras rezones va




expuestas que hemos tratado de buscar ayuda de la policia local lo cual ha sido inutl o
sin exito alguno lo que me impulsa a referirme a su foro: Alegando

ALEGO

Que parte o casi todos los inceidentes mencionados cuentan con pruebas contundentes
para poder ser sostenidad ¢n un arbitraje. verificables para la aclaracion de las mismas

Y testigos oculares que peden confirmar la veracidad de lo aqui ¢ expuesto; Luego de un
exaustibo studio de la situacion que nos acarrea no me queda otra alternativa que acudir a
ustedes v a algunos medios de comunicacion con la intencion de no continuar viviendo
tantas mjusticias y poder gozar de una vida libre v plena bajo los estatutos de la ley es por
esta razon solicitamos:

SOLICITO

Muy humildemente. se revise mi caso con el fin de encontrar, justicia la paz mental que
todo ciudadano merece v la privacidad la libertada v dejar de sentir el acoso v oprecion a
la cual me he visto sometida durante algunos anos, ya que las injusticias que hemos tenio
que vivir. estas han traido o acarreado otra serie de situaciones a mi familia, v para
mencionar algunos , emfermedad, la cual en su debido tiempo puede ser provada por
varios medios. improductividad laboral, miedos o temores v privacidad y el difrute a
una vida plena ya gue esta se a visto interrumpida por los temores, debido a los
injustificados acosos v violaciones a nuestros derechos.

s por esta razon que le espero escuchar de ustedes con prontitud mi direccion aparece
arriba ¥y mis numeros de telefonos a los cual me pueden contactar son los siguentes:
107-201-4004. 407-791-9857. 407-414-3399. 407-414-5070 sin otro particular
quedando asu entera dispocicion:

sinceramente

ik bt ot e A e i it L
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