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Re: Docket No. 130211-WS — Application for staff-assisted rate case in Polk County by S.V.
Utilities, Ltd.

Dear Mr. Friedman:

Staff needs the following information to facilitate our review of the application filed by
S.V. Utilities, Ltd. (SV or Utility).

1. Currently, the Utility bills its customers on a quarterly basis. In the past, where
appropriate, the Commission has changed quarterly billing to monthly billing. The
change in the frequency of customer billing may result in an increase to the Utility’s
expenses. Please provide the additional expenses that the Utility will incur if the
billing changes from quarterly to monthly.

2. Please identify the general service customers by name and meter size. If any of the
general service customers were not billed for the entire 12 month period ending June
30, 2013, please indicate when the Ultility started billing the customers and provide all
billing data collected to date.

3. Please identify the irrigation customers by name and meter size. If any of the
irrigation customers were not billed for the entire 12 month period ending June 30,
2013, please indicate when the Utility started billing the customers and provide all
billing data collected to date.
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Please submit the responses to the Office of Commission Clerk no later than February 5,
2014. If you have any questions or require further assistance regarding this matter, please

contact me at (850) 413-6994.
Sincerely, ﬁ
Kelly T

pson
Public Utility Analyst II
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