FILED FEB 03, 2014
DOCUMENT NO. 00519-14
FPSC - COMMISSION CLERK

180 S.Clinton Ave 5" Floor
Rochester, NY 14646

January 28, 2014

Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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SUBJECT: 2013 FOURTH QUARTER REPORT ON LIFELINE

Dear Ms. Cole:

Pursuant to Rule 25-4.0665(20) of the Florida Administrative Code, please find enclosed the 2013 Fourth
Quarter report on Lifeline for Frontier Communications of the South, Inc.

Please feel free to contact me at (585) 777-7688 or to Susan Miller at (919) 941-3411 with any questions.

Sincerely,

N ifalbnad-

Makita Saloane
Regulatory Compliance & Reporting
Frontier Communications

Enclosure


FPSC Commission Clerk
FILED FEB 03, 2014
DOCUMENT NO. 00519-14
FPSC - COMMISSION CLERK


2013 Florida Lifeline Summary Order#: PSC-10-0358-NOR-TP

Lifeline Customers Docket#: 090504-TP
Frontier Communications of the South

Month Lifeline Customers

January 107 o &) 0
February 104 10 ] 0
March m 10 2 o
T e e L R e o o e T S T i |
April m 2 o o
May 10 3 Q o]
June 14 5] Q 0

2nd Quarter 4
July 19 6 o o
August 19 3 o 0
September

3rd Quarter
October m 3.5 o] 4]
November 85 6 0 0
December 0

4th Quarter

2013 Total 108 0 19 1

0 a aQ Q
Average of Lifeline Customers 107 12 118 94
Total New Lifeline Customers 7 4 5 4
Average Transitional Customers 5 o L 2
Average Resold Customers 0 0 0 0




2013 Florida Lifeline Summary

Credit

2nd Quarter

Frontier Communications of the South

Order#: PSC-10-0358-NOR-TP
Docket#: 090504-TP

January $270.1 $560.29 $19.56 $849.96
February $278.91 $664.33 $6.63 $949.87
March $277.49 $766.14 $5.54 $1,038.09

April $243.73 $634.62 $0.00 $878.35
May $294.62 $745.54 $0.00 $1,040.16
June $320.95 5765.71 $0.00 51,086.66

July $317.62 $789.75 $0.00 $1,107.37
August $300.58 $690.96 $0.00 $991.54
September $272.33 $639.59 $0.00 $911.92
October $125.55 $280.02 $0.00 $405.57
November $242.74 $567.24 $0.00 $809.98

December §237.14 $554.02 $0.00 $791.16

2013 Total 5318177 $7,658.21 $20.65 $10,860.63

Federal $817 $859 $8g1 5605
State $1,991 $2,146 $2,120 41,401
Transitional $21 $0 50 40
Total 52,838 $3,005 53,011 $2,007






