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February 13, 2014

Ms. Ann Cole

Commission Clerk

Office of the Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Docket No. 000121A - In re: Investigation into the establishment of operations
support systems permanent performance measures for incumbent local exchange
telecommunications companies (BellSouth Track)

Dear Ms. Cole:

BellSouth Telecommunications, LLC d/b/a AT&T Florida (“AT&T Florida”), in
accordance with the Administrative Provisions of the SQM Plan, hereby provide provides
notice that AT&T has recently implemented certain system changes in the Southeast region.
Specifically, as of March 1, 2014, AT&T will retire the Regional Ordering System (“ROS”)
interface that provides service order information for use by downstream OSS and AT&T
personnel during ordering activities. As a result of the retirement of ROS, this completes the
migration to the AT&T Business Manager (“ABM?”) System interface, which is an internal
AT&T service order negotiation interface.

Although this OSS change does not substantively change the SQM Plan, the SQM
Plan documentation must be updated to accurately reflect the retirement of the ROS
interface. Accordingly, AT&T has made minor, administrative updates to the SQM Plan
documentation. For the Commission’s convenience, a red-lined version of the pages of the
SQM Plan which have been updated are included in this filing. The updated SQM Plan will
be available for review at the following website:
http://pmap.wholesale.att.com/content/documentation.aspx. It is important to note that from
a performance measurement perspective, the migration to the ABM interface will have no
impact on the service orders within measures currently contained in the SQM Plan.

Sincerely,
s/Tracy Hatch

Tracy Hatch
Enclosures

cc: All parties of record
Gregory R. Follensbee
Brian W. Moore


FPSC Commission Clerk
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CERTIFICATE OF SERVICE

Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

Electronic Mail this 13th day of February, 2014, to the following:

Adam Teitzman

Kelly Corbari

Staff Counsels

Florida Public Service
Commission

Office of the General Counsel

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6175

Fax. No. (850) 413-6250

ateitzma@psc.state.fl.us

kcorbari@psc.state.fl.us

Mark Long

Florida Public Service
Commission

Office of Telecommunications

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6818

mlong@psc.state.fl.us

Peter Dunbar/Howard Adams

Pennington, Moore, Wilkinson,
Bell & Dunbar, P.A.

Post Office Box 10095 (32302)

215 South Monroe Street, 2nd Floor

Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
peter@penningtonlawfirm.com

1099813

David Konuch
Senior Counsel

Regulatory Law & Technology
Florida Cable Telecomm. Assoc.
246 East 6th Avenue
Tallahassee, FL 32303
Tel. No. (850) 681-1990
Fax. No. (850) 681-9676
dkonuch@fcta.com

Douglas C. Nelson

Sprint Nextel

233 Peachtree Street, NE
Suite 2200

Atlanta, GA 30303

Tel. No. 404 649-0003

Fax No. 404 649-0009
douglas.c.nelson@sprint.com

Vicki Gordon Kaufman

Keefe Anchors Gordon & Moyle P.A.
The Perkins House

118 N. Gadsden St.

Tallahassee, FL 32301

Tel. No. (850) 681-3828

Fax. No. (850) 681-8788
vkaufman@moylelaw.com

Dulaney O'Roark Il (+)

Vice Pres. & Gen. Counsel — SE Region
Verizon

5055 N Point Parkway

Alpharetta, GA 30022

Tel. No. (678) 259-1449

Fax No. (678) 259-1589
De.ORoark@verizon.com
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D. Anthony Mastando
Earthlink Business
VP-Regulatory Affairs

Senior Regulatory Counsel
Ste 400

7037 Old Madison Pike
Huntsville, AL 35806

Tel. No. (256) 382-3856

Fax No. (256) 382-3936
tony.mastando@deltacom.com

MegaPath Corporation

Ms. Katherine K. Mudge

2111 West Kramer Lane, Suite 100
Austin, TX 78758-4288

Tel. No.: (512) 794-6197

Fax No.: (512) 794-6006
katherine.mudge@megapath.com

Cbeyond Communications, LLC
Charles E. (Gene) Watkins

320 Interstate North Parkway
Suite 30

Atlanta, GA 30339

Tel. No. (678) 370- 2174

Fax No. (978) 424-2500
gene.watkins@cbeyond.net

tw telecom of florida, I.p.
Carolyn Ridley, VP Regulatory
2078 Quail Run Drive

Bowling Green, KY 42104

Tel. No.: 615-584-7372
Carolyn.Ridley@twtelecom.com

Matthew J. Fell

c/o Gunster Law Firm

215 South Monroe Street, Suite 618
Tallahassee, FL 32301

Tel. No.: (850) 521-1708

Fax No.: (850) 576-0902
mfeill@qunster.com

Law Offices of Alan C. Gold, P.A.
Alan Gold

1501 Sunset Drive Second Floor
Coral Gables, FL 33143

Tel. No. (305) 667-0475

Fax. No. (305) 663-0799
agold@acqoldlaw.com
Represents STS

Windstream NuVox Inc.

Bettye J. Willis

13560 Morris Road, Suite 2500
Milton, GA 30004-8508

Tel. No.: 501-748-5692

Fax No.: 501-748-7996
bettye.j.willis@windstream.com

s/Tracy W. Hatch
Tracy W. Hatch

(+) Signed Protective Agreement
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Florida Performance Metrics Introduction

IntroductionV6.0 November 1, 2010 This version of the SQM incorporates the changes to the FL PAP directec
FPSC in Order No. PSC-10-0545-PAA-TP issued on August 25, 2010, Docket
No. 000121A TP, and as confirmed by Consummating Order No. PSC-10-0652-
CO-TP, issued by the FPSC on October 29, 2010.

V6.01 September 1,2012 This version of the SQM incorporates modifications to the OSS architecture
implemented on 09/01/2012 due to the retirement of LMOS.

V6.02 March 1, 2014 This version of the SQM incorporates modificatiomshte OSS architecture
implemented on 03/01/2014 due to the retirement of ROS.
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Docket No. 000121A-TP
Florida Performance Metrics Appendix A: Glossary of Acronyms and Terms

Appendix A: Glossary of Acronyms and Terms
Symbols used in calculations

A mathematical operator representing subtraction.

+
A mathematical operator representing addition.

X
A mathematical operator representing multiplication

/
A mathematical operator representing division.

<
A mathematical symbol that indicates the metric on the left of the symbol is less than the metric on the right.

<=
A mathematical symbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right.

>
A mathematical symbol that indicates the metric on the left of the symbol is greater than the metric on the right.

>=
A mathematical symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right.

0

Parentheses, used to group mathematical operations which are completed before operations outside the parentheses.

A
ABM
AT&T Business Manager is a front end ordering system that provides service order negotiation for Small and Large Business
customers.
ACD
Automatic Call Distributor - A service that provides status monitoring of agents in a call center and routes high volume incoming
telephone calls to available agents while collecting management information on both callers and attendants.
Aggregate
Sum total of all items in a like category, e.g. CLEC aggregate equals the sum total of all CLEC data for a given reporting level.
ALEC
Alternative Local Exchange Company — An AT&T wholesale customer who competes with the Incumbent Local Exchange Carrier
(ILEC) and other carriers in providing local service.
ADSL
Asymmetrical Digital Subscriber Line — A transmission technology that allows the use of one existing local twisted-pair to provide
high-bandwidth data and voice services simultaneously.

Version 6.01 2 67 Effective Date: September1,2012
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Florida Performance Metrics Appendix C: OSS Interface Tables

0OSS-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance
& Repair)

OSS Table 1: SQM Interface Availability for Pre-Ordering/Ordering

OSS Interface Availability Application Applicable to % Availability
X e CLEC... .o, X

LASR e a e e e e s CLEC ..ot X
WM . e e e CLEC... .., X

OB . CLEC X
Enhanced Verigate............oooiiiiiiiii i e CLEC....c X
LESOG ... CLEC e, X
LNP GaEWAY ..oiiiiieieeeceee ettt CLEC .ttt X
XML GateWay........ccvverieeineinniieeiieeinianineeieneneeene e CLEC X

COG et CLEC .., X
] €1 C TSP RPPRPRN CLEC ..o X
DOE i a e CLEC/ATET oo X
SONGS ... CLEC/ATET oot X
ATLAS/COFFI ..cviiiiiie ettt CLEC/ATET oot X
BOCRIS/CRIS ...t CLEC/ATET oo X
DS AP e CLEC/ATET .ottt X
RSAG ... CLEC/ATET .ottt X
SO S e CLEC/ATET oo X
LR A S e CLEC/ATET .ottt X
RN S e e ATET e X
ROSABM .ottt a e e a e aa e ATET e X

OSS Table 2: SQM Interface Availability for Maintenance & Repair

OSS Interface % Availability
AT T TAF et e e e e e e e e et e e e e eeaanneeeeeees X
L I O I S X
CLEC EBT A e e e e e e e e e e e e e e e e e e aaees X
AT&T & CLEC
GRS e X
LNP GaAEWAY ..oiiiiieieeeeee ettt X
A {4 P X
(1 S]] = P PP UP PP PP PP RPN X
[ 15T = 1V X
L S = [ O 1 N X
Version 6.01 2 80 Effective Date: September1,2012
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