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LP WATERWORKS, INC.

February 17, 2014

Office of Commission Clerk

Ms. Ann Cole, Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

Re: Response to FPSC Letter Dated January 27, 2014 — Mr. Lee in Docket No, 130153-WS as it Concerns
the Customer Meeting Held January 16, 2017

Mr. Lee;

As you know, representatives of LPWW attended this meeting. More specifically Mr. Carl Smith

and Mr. Ron Derossett attended and are aware of the issues that came up during this meeting. It is clear
from what transpired at the customer meeting, that LPWW or its representative(s) review any
documentation/communication that might be or will be presented to the customers of LPWW to avoid
further confusion on behalf of the customers as it relates to Service Quality or Billing Concerns.

Below Is the response to your letter:

Service Quality Concerns:

(1)

(2)

The only high pressure incident reported for this problem was from Carl Swanny on October 28,
2013. The service technician was called out for the pressure issue and found the pressure switch
for the well had “stuck on” and this caused the pressure to build up in the system. Pressure
switch was replaced and the air relief valve on the hydro-pneumatic tank was checked.

The low water pressure incidents were due to the power fluctuations from the electric supplier
and this caused the Programmable Logic Controller (PLC) on the well soft start to fault which
created the low pressure issues. We troubleshot the PLC with assistance from the manufacturer
and we were unable to identify the problem. The PLC was bypassed and there have been no
complaints since the repair.

The speed at which the problems were addressed is that the previous owner had maintenance
persannel at the park and U.S. Water Services Corporation (USWSC) nearest maintenance
technician/operator was 20 miles from the Park. We have since hired a maintenance technician
who lives within 5 miles of the Park and this will increase our response time for any future
events. It should be noted that USWSC on behalf of LPWW does provide response within the
guidelines of any regulatory requirements and also consistently evaluates the most cost effective
response, staffing, and actions as it relates to issues as well as the impact on all customers and
rates.
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LP WATERWORKS, INC.

{3) We discussed the prablems with Mrs. Swanny , Ms. Mixon and Mr. Mason before and after the
FPSC meeting and gave them my contact information for any further questions or concerns at the
January 16™ customer service meeting and gave them information they needed to address the
issues they were having. Mr. Swanney and Ms. Mixon have submitted requests for
reimbursement for damages caused by the high pressure incident on October28, 2013. There
were no previous claims for these items submitted until after the meeting. They have been
reviewed and the amounts submitted have been cleared for payment. There have been no other
requests for damages or attempts by Mr. Mason, Ferrando or Flynn to receive any adjustments
or claims of damage as of this date. When and if they submit claims or adjustment they will be

dealt with promptly.

Billing Concerns:

(1) Attached you will find ten {10) customer bills from the LPWW system. The account numbers and
names have been removed in accordance with our company policy regarding customer information.

The methodology is consistent across all bills — as all billing systems provide. Below is a summary of the
methodology in context with the purpose of this request as stated in Mr. Lee’s letter and in addition to
what representative’s of LPWW observed during the customer meeting as it related to their questions of
the staff to explain how they are being billed which they did not provide during the meeting, thus the
need in our opinion for this request by Mr. Lee — who the questions were directed to.

Methodology:

e Meters are read monthly
s Reads are compared to last month’s reads to determine usage for that particular billing period
s The usage is then compared to last month’s read/usage and what was billed to the customer
o If this results in usage this month combined with the amount of usage that was not
billed last month exceeds 1,000 gallons, then the customer would be billed for “1”
Thousand Gallon (T-gallon) charge as seen on the bills attached
o If this results in usage this month combined with the amount that was not billed last
month does not exceed the 1,000 gallons, then the customer would not be billed this
manth for usage but would be a running sum that would be reviewed and billed next
month if exceeded the 1,000 gallon threshold.
* As can be seen on all bills, the amount of T-gallons that resulted for the month are displayed
under the “usage” column on the bill and is used for calculating volume charges below in the
Billing Detail section.

5320 Captains Court New Port Richey, FL 34652 — Tel: (866) 753-8292 Fax: (727) 848-7701



LP WATERWORKS, INC.

Again, this is the methodology for all billing — whether it's LPWW or any other system that uses a T-
gallon billing methodology regulated by the FPSC. Of note: — if a company bills in hundred gallons —
same methodology but bills in hundreds. If they bill in gallons — same methodology except in this case all
gallons are billed each month.

(2) Attached is an example of how “T”- Gallons are billed and how usage affects billing in “T"- Gallons.
This is a better example of showing how “T"-Gallons are billed versus the customer bills requested in

item 1 attached.

4939 Cross Bayou Blvd.
New Port Richey, FL 34652

Attach One: Customer Bills as Requested — in Response to Billing Concern ltem (1)
Attach Two: T-Gallon Billing Example - in Response to Billing Concern Item (2)

5320 Captains Court New Port Richey, FL 34652 — Tel: (866) 753-8292 Fax: (727) 848-7701



LP WATERWORKS, INC.

Attachment One

Customer Bills as Requested — in Response to Billing Concerns Item (1)

Attached is a sampling for ten customers. You will find a December and a January bill for each. Each set
of customer bills are label 1a, 1b, 23, 2b, 3a, 3b, etc.

5320 Captains Court New Port Richey, FL 34652 — Tel: {866) 753-8292 Fax: (727) 848-7701
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USW Utility Billing Center
P.O. Box 151245
Cape Coral, FL 33915

LP Waterworks

Account NUmMbEr .....cccveeveevvinnens
BIEDRtE. s 12/09/2013
Due Date .. .- 12/29/2013

If you have any questions please contact cur customer seilenadivs
sarvice number: 1-888-226-2134 Total Amount Due .. - $14.25
For Service To:
240 Shoreline Drive
g Usage Data Billing Period Days Meter Readings Usage Units
11/01/2013 H 407 1 TGAL
12/02/2013 408
Total Days: 31 Total Usage: 1 TGAL
g5 Billing Detail Afiwater Use History
Amount Owed From Last Bill . $20.26
Pae[[VE:1 01Ty 1 T 50, mar
Total Paymerms Recelved .. E
Prior Balance .. og
New Charges E
Base Charge crvverieess 34,82 3
Waler 1 @ 2.140000... wer. $2.14
Total Water 1 TGAL Ghnmes $6.96 .
Base Charge.. !
Wastewatsr { @ 2.100000.. Ll : i | . r
Total Sewer Charges ........oervernininine $8.54 Dec Nav oa Sem Aug Aup
Total Current Charges ....... $15.50 Proviwus Manths' Cumant Month's
Usage Usaga
Total Amount Due 12/29/2013.. . §-14.26

EMessage Center

Your stalement reflacts all payments received and posted through December 5, 2013. Any payments posted after that date will be reflacted on

your nex! statament,

Please detach along perforsiion and relum this portion with your payment. Keep lop portion for your records.

Make Checks Payable To:

LP Waterworks

Billing & Payment Processing Center

P.O. Box 161245

Cape Coral, FL 33915-1245

[_] Check this box for address
correction or message. Please

print on reverse side.
Acct#: 1183395 240 Shoreline Drive

68 PARSONS AVE
THUNDER BAY ON CANADA P7A 7B1

001143385 0000000

Do Not Pay - Currently your account
has a credit balance of

- $14.25

LP Waterworks
C/0O US WATER

P.O, BOX 151245
CAPE CORAL, FL 33915-1245
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USW Utility Bllling Center
P.O. Box 151245
Cape Coral, FL 33915

LP Waterworks

ACCOUNt NUMDET ..o SRS
..01/08/2014

Bill Date ..
If you have any questions please contact our customer Due Date . 01/29/2014
service number: 1-888-228-2134 Total Amounl Due .............................. -$2.99
For Service To:
240 Shoreline Drive
Fj Usage Data  Billing Period Days Meter Readings Usage Units
1210212013 31 408 0 TGAL
01/02/2014 408
Total Days: 3 Total Usage: 0 TGAL
Billing Detail HT|water Use History
Amount Owed From Last BIll ... -
AJUEIMONS 1ovvvveessvensries 1
Tolal Payments Racelvad
Prior Balance
New Charges E
Base Charge.... 3
Tatal Wa!er ‘o TGAL Chnrges
Basge Charge.... i
Total Sawnr Charget X .
Total CUrrent Charges ........cccocvmmmrmiiresmesnnssemssmmssesssinrmsrrssssssssmsssnsis 4
Jan Dec TNov o e Tag Taug
Total Amouni Dua 01/29/2014............ Previous Months' Current Month's
Usage (4 Usage

EjMessage Center

Your statement reflects all payments received and posted through January 6, 2014. Any payments posted after that date will be refiscted on your

next statement.

Please detsch along perforation and retumn this portion with your paymant. Keep lop poriian for your racords.

Make Checks Payable To:
LP Waterworks
Billing & Payment Processing Center
P.O. Box 151245
Cape Coral, FL 33915-1245
['____] Check this box for address
correction or message. Please
print on reverse sida.
Acctt: 1183395 240 Shoreline Drive

68 PARSONS AVE
THUNDER BAY ON CANADA P7A 7B1

003183395 0000000

Do Not Pay - Currently your account

has a credit balance of - $2.99

LP Waterworks
C/OUS WATER

P.0. BOX 151245
CAPE CORAL, FL 33915-1245

lllllllllll‘l]lll""lllIull“ll]lllll(lllllll'llllllll'"lll



: USW Utility Billing Center
oy P.0. Box 151245
Cape Coral, FL 33915

LP Waterworks

Account Number .....

Blll Date ..... .12/09/2013
If you have any questions please contact our cusiomer Due Date ... . 12/28/2013
sarvice number: 1-888-228-2134 Total Amount Due ..... i $11.26
For Sarvics To:
48 Hidden Harbor Lene
.
Usage Data  siling Period Days Metsr Readings Usage Units
110172013 N 1098 4] TGAL
12M2/2013 1008
Total Days: 3 Tolal Usags: 0 TGAL
. Bliling Detaif [nWater Use History
Amount Owed From Last Bl ... §15.18
Adustmants $0.00 100
Total Paymants Recalved 51518 :
Prior Balance §.00
Now Charges
Bass Charpe $4.82
Total Water 0 TGAL Chary $4.82 .
Bass Cherge. 844
T 'Il'ghl Swm;‘clumn $6.44 - .
‘otal Curvent Charges
" oc Wer a0 Sy 0W D e e M ik
Totsl Amount Dues 1272972013 $11.28 Pravious Months' Curmsal Manth'y
Ussge ] Usage

[ Massage Centar

' Your statement reflacts all payments recedved and pasted through December 5, 2013, Any payments posted sitar thet date will be refisctad on

your next slalement

Plessa detach alorg peroralion snd retum ihis pertion whift your payrrent. Kesp top parfion for your records.

Make Checks Payable To:
LP Watarworks
Biling & Payment Processing Center
P.O. Box 151245
Cape Coral, FL 33915-1245
[ Chack this box for addrass
correction or message. Please
print o0 reverae sida,
Acct: 1189041 48 Hidden Harbor Lane

4! .E WILHAN grbar Lane

LAKE PLACID FL 33852
l'""llmlll“lil'luliI'Iillllilllml‘lll"I“I“"'m""ti

001139041 000lL2h

lAmount Due by 12/28/2013 $11.25
ﬂ:unt Enclosed: $ J
LP Watarworks
C/O US WATER
P.0. BOX 151245

CAPE CORAL, F1. 33915-1245
19115 P ([ P A 1 9 1 I



USW Utility Billing Center
P.O. Box 151245
Cape Coral, FL 33915

i you have any questions please contact our customar

LP Waterworks

0170812014
~D1/20/2014

service number: 1-888-228-2134 Total Amount Due veeeeees $15.16
E] For Bervice To:
* 48 Hidden Harbor Lane
Usage Data  siling Period Days Metsr Rasdings Usage Units
120272013 k)] 1088 1 TGAL
01K2/2014 1088
Total Days: i Total Usags: | TGAL
| Bllling Detail i Water Use History
Amount Owed From Last Bit si1.28
$0.00 100
Total Payments Recalvad 51126
Prior Balance s $0.00
Naw Charges B
Base Charge. $4.82 5
Water 1 @ 2.140000. §2.14
Total Water 1 TGAL 5698
Base Chargs, §5.44
Wast 1@ 1.780000, $1.78 L SE
Total Sewsr Charges $8.20 T e Der ber Do Ver hag b Jea ey e N e
Totat Current Charges $15.16 Pravious Months' Current Mor's
Usags Usage
Tatal Amount Dus 722014, 31618
[ Message Center
Your refiects el pay ived and posted through January B, 2014, Any payments posted ftor that date will ba reflected on your
naxt statsmant.
Plsasa datsch a'ong partorstion and ratum this parion with your payment. Koep log pariion for youT recards,
001145041 DOOL5Lb
Maks Chacks Payable To:
LP Watsrworks
Billing & Paswg-nt Processing Canter lAmount Due by 01/29/2014 315-1ﬂ
P.O. Box 181245
Cape Coral, FL 33815-1245 IAmount Enclosed: § J
Check this box for addrass
correction or measage. Please
print on reverse sida.
Acch#: 1185041 48 Hidden Harbor Lane
LP Watarworks
. C/O US WATER
%m P.0. BOX 151245
4R it FoRTEr Lang CAPE CORAL, FL 33815:1245

LAKE PLACID FL 33852
|||l-l"i|lmlluM“illtIunlﬂli“l'l[l|1||||lu||ﬂ||uu||
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-
5' A USW Utility Billing Center
P.O. Box 1561245

Cape Coral, FL 33915

LP Waterworks

Account Number ...........cocovceceneenr.. TSR
..12/08/2013

Bill Date ..
Due Date 12/28/2013
If you have any questions please contact our customer =
sarvice number: 1-886-228-2134 Total Amount Dua e V.1 5 [
For Service To:
44 BEACHFRONT LANE
Usage Data Billing Period Days Meter Readings Usage Unlts
11/01/2013 3 187 1 TGAL
12/02/2013 158
Total Days: N Total Usage: 1 TGAL
[ Billing Detail AliWater Use History
Amouni Owed From Last Bill
AGJUSIMENES .....oovoevecsririnns oo
Total Paymsnts Received !
Prior Balance ..
New Charges H ‘
Base Charge, g a i
Water 1 @ 2. 140000 $2.14 L
Total Water 1 TGAL Chargau ;
Base Charge.... @ UCI a
Wasterwater 1 1 7600
Total Sewer Charges $8.20 ]Dtt 1mn.l '0:( 's;—; 1»;; 'juf ]}un Ill:v ]Apr ruu Fab
LPW\VY - Late Charga.... Wi Pravious Montha’ Currant Month's
Total Other Chnrg« and Servicel Usage Usage

Total Currant Charges

Total Amount Due 12/28/2013...

p¥ Message Center

Your statement reflects all payments received and posted through December 5, 2013, Any payments posted after that date will be reflected on

your next statement.

Please detach along perforation and raturn this porfion with your payment. Keep top portion for your records.

Make Checks Payable To:

LP Waterworks

Billing & Payment Processing Center
P.O. Box 151245

Cape Coral, FL 33915-1245

[_] Check this box for address
correction or message. Please
print on reverse side,
Acct#: 1188952 44 BEACHFRONT
LANE

J !ﬂ‘T i;m
55'1.!3 s%rwood Dr.

Indianapolis IN 46237
B gt g0 o b 0 ds i P bestiedt 1),

00184952 000201k

lAmount Due by 12/29/2013 $20.1

\Amount Enclosed: $

LP Watarworks
C/O US WATER

P.0.BOX 151245
CAPE CORAL, FL 33915-1245

II'IIIIII"III’IIIIIIIIIIIlill""llrll"'Illlll'lllllllllllili



USW Utility Billing Center
P.O. Box 151245

LP Waterworks

Account NUMDEr ......ccoovveeieiiiiiveanne

oral, FL 33815
Cape Coral, F Bill Date.......... 01/08/2014
If you have any questions please contact our customer Due Date ......... -01/26/2014
service number: 1-888-228-2134 Total AMOuUnt DU ........occoeverirsirenerens $22,96
For Service To:
44 BEACHFRONT LANE
m Usage Data Billing Period Days Mater Readings Usage Units
12/02/2013 3| 158 3 TGAL
01/02/2014 161
Tolal Days: 31 Total Usage: 3 TGAL
Billing Detall EﬂWater Use History
Amount Owed From Last Bill ...
Adjustments ... 100
Total Paymenls Recelved
Prior Balance ... 4
New Charges E
Base Charge.... i 3
Water 3 @ 2. HOOOO .. §6.42
Total Water 3 TGAL Charges $11.24
Base Charge.... 00 2
Wasterwaler 3 @ 1 '-"GUD
Total Sewer Charges ... Tan Der Nov ‘oo Teep ]Au T Tm My Ao war Treb
Total Current Charges Previous Months® Cument Month's
Usegs Usage

Total Amount Due 01/29/2014

E’Message Center

Your statement reflects all payments raceived and posted through January 6, 2014, Any payments postad afier that date will be reflacted on your

next statement.

Please detach along perforation and return this portion with your payment. Koep top portlon lor your records.

Wake Checks Payable To:

LP Waterworks

Billing & Payment Processing Center

P.O. Box 151245

Capa Coral, FL 33915-1245

[ Check this box for address
corraction or message. Please
print on reverse side.
Acct¥: 1188852 44 BEACHFRONT
LANE

5513 Biairwood Dr,
Indianapolis IN 46237

B g g g O ety

0011484952 00d229k

Armount Due by 01/29/2014 $22.9

IAmount Enclosed: $

LP Waterworks
C/0 US WATER

P.0. BOX 151245
CAPE CORAL, FL 33815-1245
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USW Utility Billing Center
P.O. Box 151245

LP Waterworks

Account NUMDAT .....cccriirroreieiinariennsd

Capeiioral, FL.43d15 Bl DAte ......c.ooermer ...12/08/2013
If you have any questions please contact our customsr Due Daie stprsesessaptanes - 12/28/2013
service number: 1-888-228-2134 Total Amount Due —. -
For Service To:
17 Inner Lane
E! Usage Data Billing Pariod Days Meter Readings Usage Units
11/01/2013 31 785 8 TGAL
12/02/2013 793
Total Days: n Total Usage: ] TGAL
Billing Detail ﬂ:ﬁWater Use History
Amount Owed From Last Bill $42.48
Adjustments ..........ueieiiens . $0. 100
Total Payments Recelved .. ’
Prior Balance .. i
New Charges H :
Base Charge.... X a 3
Waler8 @ 2, 140000 $17.12 !
Total Water 8 TGAL C.hargus
Base Charge.... T .‘......s$6.44 g
Wasterwaler 8 @ a1 760000 14,08 L
Total Sewer Charges .......... $20.52 Toec Nev ocr  Sep hog Jol Jun  Mav o o T
Total Current Charges $42.48 Provios Months' ... Curren! Month's
Usage = Usage
Total Amount Due 12/28/2013 $42.46

F§Message Center

Your statemant refiects all payments received and posted through Dacember 5, 2013. Any payments posted after that dete will be reflectad on

your nax! statement,

Pleasa datach along parforation and return this portion with your payment. Keep top porifon tar your records.

Make Checks Payable To:
LP Waterworks
Billing & Psyment Processing Center
P.O. Box 151245
Cape Coral, FL 33915-1245
Check this box for address
corraction or message. Please

print on reverse side.
Acct#: 1188928 17 Inner Lane

24053 Hiverview Dr,
Holiday Hills 1L 80051

P T LG TR FUTRR L | A LR TR

001184929 0ODOH24b

Amount Due by 12/29/2013 $42.46

lAmount Enclosed: $

LP Waterworks

C/O US WATER
P.0. BOX 151245
CAPE CORAL, FL 33915-1245
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USW Utility Billing Center

LP Waterworks

Cap.«ao(-:s::af 1F5L1§gg i5 ACCOUnt NUMBET ....vooovemeeaciniresnnns
P ~ Bii Date ............. 01/08/2014
i Due Date .............. ..01/28/2014
It you have any quastions please contact our customer s
service number: 1-888-228-2134 Total AMOUNt DUE ..cvereervererseseerisrens 51906
For Service To:
17 Inner Lane
g:j Usage Data  Billing Period Days Meter Readings Usage Units
12/02/2013 31 793 2 TGAL
01/02/2014 795
Totai Days: 3 Total Usage: 2 TGAL
Bl Billing Detail Kljwater Use History
Amount Owed From Last Bill
AJUSEMENES «........oovvvnns iog
Total Payments Recelved ..
Prior Balance
New Charges E
Base Charge ... $4.82 E
Wister 2 M 2. 140000. .. oo corssnssivnimss issinusenasains isessoiiss v fsss i dnisini $4.28
Total Water 2 TGAL Charges ..
Base Charge........ocevereen. .. $6.44 :
Wastsrwater 2 @ 1.760000........crvrereismmimisismsiecs sessnsssisssssrassstisesesess $3.62 0. . ;
Total Sewer Charges ..., 9.96 Jin Dec Nov Do Sep Aug Wl Jun  May Apr Mar Teb
Total Current Charges $19.06 Previoys Monthe' Current Month's
Usage Usage
Total Amount Due 01/20/2014 $19.06

t¥ Message Center

Your statemant reflects all payments racelved and posted through January 6, 2014. Any payments posted after that date will be reflected on your

next siatement.

Please delach along perforation and return this porifon with your payment. Keep top portlon for your racards,

Make Checks Payable To:
LP Watarworks
Blling & Payment Processing Center
P.0. Box 151245
Cape Coral, FL. 33915-1245
Check this box for address
correction or message. Please
print on reversa side.
Acctit: 1188929 17 Inner Lane

Zdi)dl' bL arver\néw Dr.

Holiday Hills IL 60051
T TLL L TN T TUTTR U | L R [ HTUTRG W O

001168929 0001906

\Amount Due by 01/28/2014
Amount Enclosed: §

$19.06!

LP Watarworks
C/O US WATER

P.0O. BOX 151245
CAPE CORAL, FL 33915-1245
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a

USW Utility Billing Center

LP Waterworks

.Q. 1
Cappeocgr?ic 1FSL 5331 5 Account NUMDBET ..o L
' 8ill Date 12/08/2013
If you have any questlons please contact our customer Dus Date - 12/29/2013
service number; 1-888-228-2134 Total AMount DUB ....ccccovivninivrnreirmener $11.26
For Service To:
72 Freedom Way
ﬁ Usage Data  Billing Pariod Days Meter Readings Usage Units
110172013 N a9 0 TGAL
1210212013 39
Total Days: n Total Usage: 1] TGAL
Billing Detail Water Use History
Amount Owed From Last Bill ............cccveee.
Adjustments 0D
Total Payments Recarved
Prior Balance
New Charges £
Base Charge. S —. L. R
Total Wuler D TGAL Churun 34,82
Base Charge.... s $8.44 :
Total Slwor Chargu '
Total Current Charges $11.26 L
'Du [uw ]Dn (s:n IAw ]jll I)un lI-l-.lv I-lor l:u Ifch
Total Amount Due 12/29/2013 $112¢8 Prwvious Months' Curroat Month's
Usage Usaga

EjMessage Center

Your statoment reflects all payments recelved and posted through December 5, 2013, Any payments postad after that data will be reflected on

your next statement.

Please delach siong perforation and return this portion with your paymant, Keep top portien for your records.

Maka Chacks Payable To:

LP Watarworks

Billing & Payment Processing Center

P.O. Box 151245

Cape Coral, FL 33915-1245

[[_] Check this box for address
correction ar message. Please

print on reverse side.
Acct#: 1188307 72 Freedom Way

48 .
Howell MI 48843-2560
I||||||[|Ha"|[|”|"||||[" l"l!|;1|H|h|l'||”"||]||||"|||

001148907 000112k

Amount Due by 12/28/2013 $11.26

Amount Enclosed: $

LP Waterworks

C/O US WATER
P.0. BOX 151245
CAPE CORAL, FL 33915-1245
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LP Waterworks

USW Utility Billing Center

P.O. Box 151245
Cape Coral, FL 33915

If you have any questions please contact our customar
service number: 1-888-228-2134

Usage Data  8iling Period

Account NUmber ............cceeeeieeees
Bl Bateh ..cnummmmsinmvsmn 01!09/2014
Due Date ., .-01/29/2014

Total Amount Dua P — >y 1 4

For Service To:
72 Freedom Way

Days Meter Readings Usage Units

12/02/2013
01/02/2014

ki 39 0 TGAL

39

Total Days:

£% Billing Detail

31 Tatal Usage: 0 TGAL

fJjWater Use History

Arrmnl Owed From Last Bill
Adjustments ... B TRRURLEE NP
Total Paymenrs F i j

100

Prior Bal@nee ......incenissicsssarossssmsmiossstsmsmsarnees

New Charges
Base Charge.....
Tetal Wntnr [} TGAL Charges

Base Charge........meieiciinn

Gaflons

Total Sewer Charges .
LPWW - Late Charge....

Total Current Charges .

Total Other Charges and SErVICES .....mmrmre s $5.00 Jam e

—lJun Ilhy lAhr IM:r Feb
Current t.lonth's

T T T T T
Hov Ot Sep  Auvg  Jul

Pravicus Months'

Total Amount Due 01/29/2014

Usage Usage

}5Message Center

Your statemant reflects all payments received and posled through January 6, 2014, Any payments posted after that date will be reflected on your

next statement,

Plaase detach along perforation and retum this portlon with your paymant, Keep 1op parfon for your records,

Make Checks Payabla To:

LP Waterworks

Elling & Payment Processing Center
P.0O. Box 151245

Caps Coral, FL 33916-1245

[ Check this box for address
correclion or message. Please
print on reverse side.

Acct#: 1188907 72 Freadom Way

4ao§e$’ ibarry Lane

Howell M| 48843-9560

||I||"||1h”|[IB:ﬂ1|h|”n|":|||||"|l||||q“"|||l||l"|||

0011a8907 Q002752

lAmount Due by 01/28/2014 $27.52

\IAmount Enclosed: $

LP Waterworks
C/O US WATER

P.O, BOX 151245
CAPE CORAL, FL 33915-1245

(] PP 1 L 1 PO 1 1 P PP 1 M 1 P P PR P



g LP Waterworks

USW Utility Billing Center

Capféoarga,f ’::sljgggw Account NUMBEr ........covecirenerncinnsen.., TS
P ' Bill Date .............. ..12/09/2013
If you have any questions please contact our customer Due Date ............ « 12/29/2013
sarvice number: 1-888-228-2134 Total Amount Due .......coceerereveimnerrinrens $35.76
For Service To:
30 Sand Pins Circle
Usage Data Bitling Perlod Days Meter Readings Usage Units
11/01/2013 kil 555 5 TGAL
12/02/2013 560
Total Days: N Total Usage: 5 TGAL
Billing Detail MWater Use History
Amount Owed From Last Bill ...
AdJUSIMENtS ..oeovricrrnerenns 100
Total Peymants Recelved
Prior Balance
New Charges E
Base Charge..........u 3
Water § @ 2.140000
Total Water § TGAL Charges
Bag® Charge.........covmriismmnne
Wasterwatar 5 @ 1.760000.. O e e e SRR
Total Sewer Charges Dec  Nov Oct Sep Aug Jul  fun May Apr  Mar eb
LPYWW - Late Charge.......c.oiimimsme Previous Months' Currant Month's
Total Other Charges and Services ... Usage Usage
Total Current Charges
Total Amount Due 12/29/2013,..........
gMessaga Center
. PAST DUE ACCQUNT: To aveid additional late fees and penaities, please remit payment Immadiately.
Yaur statement reflects all payments received and posted through December 5, 2013. Any payments posted after that date wilt be reflected on

your nex! statement.

Please detach along perforation and raturn this portion with your payment. Keep fop portion for your records.

00118907k 0ODO357L

Make Checks Payable To:

LP Waterworks

Billing & Payment Processing Center iAmount Due by 12/29/2013 $35.7q
P.0. Box 151245

Cape Coral, FL 33915-1245 ﬁmaunt Enclosed: $

[ Check this box for address

comection or message. Please
print on raverse sids.
Acct#: 1189076 30 Sand Pine Circle

LP Waterworks
. C/O US WATER
W e P.0. BOX 151245
3 eang Fine Cule CAPE CORAL, FL 33915-1245

Lake Placid FL 33852

il"llul“lll""!l'"l"ﬂ ||“||[|||“|ll|||u|u|u| f||:||r"|l I""“'"'"I“'“"']""“""llllhil"llllIllllilll'ﬂll]



{-'é ' USW Utility Biiling Center
P.O. Box 151245

LP Waterworks

Account Number .....

Cape Coral, FL 33915 Bill Date .. "-”,....6110912014
If you have any questions please contact our customer Due Date veerererre s 01/28/2014
service number: 1-888-228-2134 Total Amount Due ............................. .$26.86
For Service To:
30 Sand Pine Circle
E Usage Data Billing Period Days Mater Readings Usage Units
12/02/2013 kAl 560 4 TGAL
01/0272014 564
Total Days: 3 Total Usage: 4 TGAL
] Bitling Detail ffiWater Use History

Amount Owed Fram Last Bill ...

Adjustments ...

Total Payments Recelved

Prior Balance ..

New Charges E
Base Charge.... R —————_—_ Y~ S
Water 4 @ 2. 140000... .. $8.56

Total Water 4 TGAL Charges
Base Charge....
Wasterwaler 4 @ 1 TGDOOU .......

Total Gewer Charges ¥
Total Current Charges ....... " $26.86

Total Amount Due 01/29/2014. - $26.88

mMessage Center

100

'Jtﬂ 'oec le 'rm 's:n I.Iug lm ljun 'mv iAp' l"v i’th
Previous Months' - Currant Monin's
Usage il Usape

PAST DUE ACCOUNT: To avold additional late fees and penalties, please remit payment immediately,
Your statement reflacts all payments recelved end postad through Jenuary 6, 2014, Any payments posled after that date will be reflectad on your

next statemant,

Plemse detach along perforation and retum this portion with your payment. Keep top porffon for your records,

Make Checks Payable To:

LP Waterworks

Billing & Payment Processing Center
P.O. Box 151245

Cape Coral, FL 33915-1245

[] Check this box for address
correction or message. Please
print on reverse side.
Acch#: 1189076 30 Sand Pine Clrcle

' 30 S'ana Ena Circle

Lake Placid FL 33852
ll"Il"fIIIII"Illl'HIIIIl“|Ilﬂli!"ll[|||l!l||l|l|l|l‘ll"||

00318907t 00Q2kaL

lAmount Due by 01/28/2014 $26.86
lAmount Enclosed: $

LP Waterworks
C/O US WATER

P.0. BOX 151245
CAPE CORAL, FL 33915-1245

Ill“lII"I'IIIIIII"II"Illl"lllllllll'Iillll!!lil'llillili'



USW Utility Billing Center
P.O. Box 151245
Cape Coral, FL 33915

If you have any queslions please contact our customer
service number: 1-888-228-2134

LP Waterworks

'i'é" 09/2013

Account Number ............ccccrireevnnns

Bill Date ..
Due Date 12/29/2013
Total Amount Due ............................ .. $60.30

For Service To:
47 Sand Pine Circle

Usage Data  Bllling Period Days Meter Readings Usage Units
11/01/2013 3t 1006 14 TGAL
12/02/2013 1020
Total Days: 3t Total Usage: 14 TGAL
Billing Detail EDWater Use History
Amount Owed From Last Bill .. $50.58
Adjustments .., . $0.00 L
Tatal Paymants $59.58 !
Prior Balance .. , $0.00 .
Now Charges g
Base Charge.... . 54,82 E 5
Water 14 @ 2.1 .... $29.96 i
Total Water 14 TGA i
Base Charge... i
Wastarwater 8 @ 1.760000... e . — — r r ' —
Total Sewer Chargas Dic Nov Ou Sen Aug  Jul Jun May  Apr Mu Feb
LPWW - Late Charge.... $5.00 Previous Months' . Current Month's
Total Other Chlrges ‘and Sarvices ... Usage <] Usage
Total Current Charges $60.30
Total Amount Due 12/28/2013.., $60.30

HMassage Center

Your statement reflects all payments recaived and posted through December 5, 2013. Any payments posted after that date will be reflectad on

your next stalement.

Pleasa detach slong perfora¥on and relurn this portion with your payment, Kaep top portion for your records.

Make Checks Payable To:

LP Watarworks

Billing & Payment Processing Canter

P.O. Box 151245

Cape Coral, FL 33915-1245

[[_] Check this box for addrass
correction or message. Please

print on reverse side.
Acct#: 1189073 47 Sand Pine Circle

Lake PlBCId FL 33852
'"'I"‘Ill'l"H"I”["""[llllhl"l'I'l"l"l"'M'l"ﬂil

001%89073 000LD30

Amount Due by 12/29/2013 $60.30

Amount Enclosed: $

LP Watarworks

C/O US WATER
P.0. BOX 151245
CAPE CORAL, FL 33915-1245

Ill”lll"l 'IIII“."I""I“"II'IIIIl]llll]lllllllll’lllllll



USW Utility Billing Center
P.0. Box 151245
Cape Coral, FL 33915

LP Waterworks

Account Number ........c.evevvemeniiens
Bill Date .............
Due Date ..............

01/09/2014

If you have any questions please contact olir customer b
service number; 1-888-228-2134 Total Amount DUe ......cceevceercenesinssnnes $57.44
For Service To:
47 Sand Pine Circle
Usage Data Billing Perlod Days Meter Readings Usage Units

121022013 n 1020 15 TGAL
01/02/2014 1035

Total Days: 31 Total Usage: 15 TGAL

ffwater Use History

Amount Gwed From Last BH
Adjustments ..........
‘Total Payments Received ..
Prior Balance ........ce.o..

New Charges
Basa Chargs.........
Water 15 @ 2.140000........c.coccrvvvensnisens
Total Water 15 TGAL Charges
Base Chargs..........cccecemnee
VWasterwater 8 @ 1.760000.
Total Sewer Charges
Total Currant Charges

Total Amount Due 01/29/2014.

E']Message Center

Gallons

100

T T T
Jan  Dec Nav 'cm ‘Sep ;Auq Ijnl

Previcus Montha'
Usage

]Jun [Mlv [Aar iHll TF:!:
Current Month's
Usaga

Your statement reflacts all payments received and posted through Jenuary 6, 2014. Any payments posted after that date will be reflected on your

next statement,

Please datach elong perforation snd satum this portion with your payment. Keap top portlon for your records.

Make Checks Payable To:
LP Waterworks
Billing & Payment Processing Canter
P.O. Box 161245
Cape Coral, FL 33915-1245
Check this box for address
correction or message. Please
print on reverse side.
Acct#: 1189073 47 Sand Pine Circle

W,

Lake Placid FL 33852
AT L T L T

001188073 000574y

Amount Due by 01/29/2014 $57.44

Amount Enclosed: $

LP Waterworks

C/O US WATER
P.0. BOX 151245
CAPE CORAL, FL 33915-1245
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USW Utility Billing Center
P.O. Box 151245
Cape Coral, FL 33815

If you have any questions please contact our customer
service number: 1-888-228-2134

LP Waterworks

ACGOUNt NUMBET ...vvceveeecercvenerenreaeae £ 1
Bill Date .....cccovserirrnerecrrrssaneeenne 120972013
Dua Date ..........ccccoevvinernmennnnnnn. 12/28/2013
Total Amount DUe ......cervieverrerernnreene. $11.26

For Service To:
50 Sand Pina Clrcle

@ Usage Data  Biling Period Days Meter Readings Usage Units
1110172013 31 47 0 TGAL
12/02/2013 47
Total Days: 31 Total Usage: Q TGAL

B Billing Detail

fifjwater Use History

Toiul P-yments Recelved ..
Prior Balance .. i

New Charges
Base Charge....
Total W-tcr l:l TGAI. Chargu "
Base Charge....
Total Sewer Chargn
Total Current Charges

Total Amount Due 12/28/2013

Eﬁ'Message Center

Gallons

100

0 1
e Mo Oa Sep Wug T n May A Mar  Feb
Previous Moanths' Cumrant Month's
Usage Usage

Your statemant reflects all payments recsived and posted through December 5, 2013. Any payments posted after that date will be refiected on

your next statement.

Plaase detach along parforation and rotumn this portlon with your payment, Keap top portion for your records.

Make Checks Payable To:
LP Waterworks
Billlng & Payment Processing Center
P.O. Box 151245
Cape Coral, FL 33815-1245
Check this box for address
correction or message. Please
print on reverse sida,
Acct#: 1189072 50 Sand Pine Circle

6655 CHAMBERLIN DRIVE
SOUTH WHITLEY IN 46787-9661

SRR LT R R PR U R

001189072 000112k

mount Due by 12/29/2013 $11.26

Amount Enclosed: $

LP Waterworks
C/OUS WATER
P,0.BOX 151245
CAPE CORAL., FL 33915-1245
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Usw Utllity Billing Center
P.O. Box 151245
Cape Coral, FL 33915

LP Waterworks

Account NUMDET ......coocvrmrevericsrainnenns
Bill Date .............

If you have any questions please contact our customer Due Date ...........cconne. ...01/29/2014
servica number: 1-888-228-2134 Total Amount DUE ...ccovvveervrcrensinsssnnee- $15.16
For Service To:
50 Sand Pine Circle
Usage Data  Biling Period Days Meter Readings Usage Units

12/0212013 3 47 1 TGAL
01/02/2014 48

Total Days: kil Totst Usage: 1 TGAL

Mfiwater Use History

. Billing Detail

Amount Owed From Last Bill ..
Adjustments ........cccceoeves
Total Paymanls Recelved ..

Prior Balance ... G

New Charges

Base Charge....

Waler1 @ 2. 140000...
Total Water 1 TGAL Charges

Base Charge....

Wastarwater 1 @1 750000
Total Sewer Charges

Total Gurrent Charges .,

Total Amount Dug 01/29/2014,

g Message Center

100

Gallons

T

T i T
Jan  Dec  Kov Tun 'S:u lAuq, ‘JI.II [Jun IHav IApr Mar !Ftb
Pravious Months' Currant Month's
Usage Usago

Your statemnent reflects all payments received and posted through January 8, 2014. Any payments posted after that date will be reflected on your

next stalemant.

Please delach along parforation and return ihis portion with your paymant. Keep top portlon for your records.

Make Checks Payable To:

LP Waterworks

Billing & Payment Processing Center
P.O. Box 151245

Cape Coral, FL 33915-1245

Check this box for address
correction or message. Please

print on reverse side.
Acct#: 1189072 50 Sand Plne Circle

6655 CHAMBERLIN DRIVE
SOUTH WHITLEY IN 46787-9661

UUTRL I8 UL T LR R R R

003189072 000L5Lb

mount Due by 01/29/2014

515.1ﬁ|

lAmount Enclosed: §

j

LP Waterworks
C/O US WATER

P.O. BOX 151245
CAPE CORAL, FL 33915-1245

IIl“lll“IIlllll"Hllllll""lllllll!l'lll'!llllll!lllill'l;



& USW Utllity Billing Center
P.O. Box 151245

Cape Coral, FL 33915

If you have any questions please contact our customer
service number: 1-888-228-2134

Usage Data iling Period Days

LP Waterworks

Account NUMDBEr ......ccovevvmreeccenceree... SRR
Bill Date ....... .. 12/09/2013
Due Date . 1212942013

For Service Ta:
57 Freedom Way

Meter Readings Usage Units

11/01/2013 3
12/02/2013

T 2 TGAL

378

Total Days: ki

B Billing Detail

Total Usage: 2 TGAL

ff|water Use History

Amount Owed From Last Bil
Adjustments ... w“
Total Fayrnents Racatved
Prior Balance ..

New Charges

Base Charge...

Water 2 @ 2. 140000
Total Water 2 TGAL Charges

Base Charge

Wasterwater 2 @ 1760000,
Total Sewer Charges .

Totat Current Charges ...........

Total Amount Due 12/29/2013

tvg Message Center

100

Gallons

IMIV ]m Tar 'seh
Current Month's
Usage

|}
Oct [SID 'Aug IJul ]llrn
Previous Months'

Usage

T
IDﬂ: HNav

. Your statemant reflects all payments recelved and posted through December 5, 2013. Any payments posted after that date will be reflacted cn

your next staternant.

Pleasa datach along parforation and retum this porllon with your peyment, Kaep top portlon for your records.

Make Checks Payable To:

LP Waterworks

Billing & Payment Processing Center

P.O. Box 151245

Cape Coral, FL 33915-1245

[ Check this box for address
correction or message. Please

print on reverse side.
Acct#: 1188945 57 Freedom Way

P.0. BOX 470
BRIGHTON MI 48116

TR T TEUT TR T R A T T B U LR T

001184945 0001306

iAmount Due by 12/29/2013 $19.06

IAmount Enclosed: $

LP Waterworks
C/O US WATER

P.C. BOX 151245
CAPE CORAL, FL 33915-1245

171 1 [ 1 4 RO 1 1 PO | A Y P P T T R



USW Utility Billing Center
P.0. Box 151245
Cape Coral, FL 33915

If you have any questions please contact our customer
sarvice number; 1-888-228-2134

ﬁ Usage Data  Biling Period Days

LP Waterworks

Account NUMDET .......ccoeemmeiireresnes

Bill Data .......... ...01/09/2014
Due Date ..... 01/29/2014
Total Amount Due ............. rremerne veees $34,66

For Service To:
57 Freedom Way

Meter Readings Usage Units

12/02/2013 N
01/02/2014

379 6 TGAL

385

Total Days: 31

Total Usage: <] TGAL

HT\Water Use History

nBilling Detail

Amount Owed From Last Bill ......
Adjustments ...

Total Paymanls Rncaived
Prior Balance .. i

Now Charges

Besa Charga....

Water 6 @ 2. 140000...
Total Water 6 TGAL Chargeu

Base Charge....

Wasterwaler 8 @ 1 760000
Total Bewer Charges

Total CGurrent Charges

Total Amount Due 01/29/2014.............

E Message Center

Gallons

100

T L T T T T T
Jan Dec Now Im —:kp IAug M Jun IM:y‘rApr Mar  Feb

Previous Months' Cument Month's
Laage | Usage

Your statament reflects all payments received and posted through Jenuary 8, 2014, Any payments posted after that data wili be refiected on your

next staternent.

Please datach along perforation end return this porlion with your payment. Keep top poriion for your records.

Make Chacks Payabie To:

LP Waterworks

Billing & Payment Processing Center
P.O. Box 151245

Cape Coral, FL 33915-1245

[ Check thls box for addrass
correction or message. Please
print on reverse side.

Acct#: 1188845 57 Freedom Way

P,0. BOX 470
BRIGHTON M! 48116

UL LU T T L U R O (T L TR R PR R

001184945 00034kk

mount Due by 01/29/2014 $34.66

\Amount Enclosed: $

LP Waterworks

C/O US WATER
P.0. BOX 151245
CAPE CORAL, FL 33915-1245

IH”Iil“l[Il{lllI“Illiillll{lItl!!tlltlllllllll[l'l'lIlllll



O A

USW Utility Billing Center
P.O. Box 151245

LP Waterworks

Account NUmber .........coeenmrecmsennns
Cape Coral, FL 33915 Blll Date ... ..12/08/2013
Due Date ............ .. 12/29/2013

If you have any questions please contact our customer
sarvice number: 1-888-228-2134 Total Amount DUB ... $16.26
For Service To:
17 Hidden Harbor Lane
Usage Data Billing Period Days Meter Readings Usage Units
11/01/2013 N 28 0 TGAL
12/02/2013 26

Total Days: 31 Total Usage: Q TGAL

[ Billing Detail

mWater Use History

Amount Owed From Last BIll ..
Adjustments ...
Total Payments Received ..
Prior Bal. 2

Naw Charges

Basa Charge........
Total Water

Base Charge.
Total Sewer Charges

0 TGAL Charges ..

g
Total Other Charges and Services ......
Total Current Charges

Total Amount Due 12/29/2013

E Message Center

100

Galons

Bec Mo oa Sen hug Wl Tem  Wey Mg dar b
Pravious Months' Curren! Month's
Usaga Usage

Your slatement reflects all payments recelved and posted through December 5, 2013. Any payments posted after that date will be reflacted on

your next statement.

Plaase detach along perforalion and return this portlon with your payment, Keap top portion for your records.

Make Checks Payable To:

LP Waterworks

Billing & Payment Processing Center
P.O. Box 151245

Cape Coral, FL 33915-1245

Check this box for address

carrection or message, Please

print on reverse side.

Acct#: 1188818 17 Hidden Harbor Lane

P.O. Box 445
Vichy MO 65580

(T 1 R L T O T TR TR T AT U

001184915 000lb2hk

[Amount Due by 12/29/2013 $16.26

Amount Enclosed: $

LP Watarworks
C/0O US WATER

P.O. BOX 151245
CAPE CORAL, FL 33915-1245

IlI"llll[II]IlIIIIIEIitfllll."llllillllllllll!lllll'lll!lIlll



o

USW Utility Billing Center
P.O. Box 151245
Cape Coral, FL 33915

If you have any questions please contact our customer
service number; 1-888-228-2134

LP Waterworks

Account Number .. S
Bill Date ............ .01/09/2014
Due Date ............. .01/29/2014
Total Amount Due .. SU— $15.16

For Service To:
17 Hidden Harbor Lane

Usage Data Biling Period Days Meter Readings Usage Units
12/02/2013 kil 26 1 TGAL
01/02/2014 27
Total Days: 31 Total Usage: 1 TGAL

H Billing Detail

ffjwater Use History

Amount Owed From Last Bill

Adfustments ... .00
Tatal Payments 16.26
Pror Balance ..... .. $0.00
Now Charges

Base Charge...

Base Charge......cumevveresnne $6.44

Wasterwater 1 @ 1,760000. $1.76
Total Sewer Charges ...

Total Current Charges $15.18

Total Amount Due 01/29/2014........ $15.16

ifjMessage Center

Gallons

100

IJu ‘Dc: INw '0:.1 IScn lAnn IM
Previous Months'
Usage

ljun i'Mw lAnr TNar 'F(b
Current Monlh's
Usaga

Your statement reflects all payments received and posted through January 6, 2014. Any payments posted afler that date will be refioctad on your

next statamant.

Pleasa detach along perforation and return this portion with your paymenl, Kaep top pertion for your records,

Make Checks Payable To:

LP Waterworks

Billing & Paymant Processing Center
P.O. Box 161245

Cape Coral, FL. 33915-1245

Check this box for address

comrection or message. Pleasa

print on reverse side,

Acct#: 1188318 17 Hidden Harbor Lane

T7 Hidden Harbor Lane
LAKE PLACID FL 33852
|||||||||1l]|"|||]|l|!|Illl""iltil||llnl|||l|n|m|:||||l||||

EFT - No Envelope

001158918 000151k

DO NOT PAY

DO NOT PAY - account Is being drafted for the amount owed.

LP Waterworks
C/O US WATER

P.0.BOX 151245
CAPE CORAL, FL 33915-1245
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LP WATERWORKS, INC.

Attachment Two

T-Gallon Billing Example —in Response to Billing Concerns item (2)

5320 Captains Court New Port Richey, FL 34652 — Tel: (866) 753-8292 Fax: (727) 848-7701



T- Gallon Billing

Example for Demostration Purposes Only:
Assume Account Started November 1st
Assume First bill for this account November

Attachment Two - T-Gallon Billing Example

Read taken Read taken Usage for Nov customer bill
Account Nov End of Oct End of Nov for Nov- for usage
1111111 Bill 3333333 3333833 500 zera gallons billed
(did not go over 1,000 gallons)
Read taken Read taken Usage for Dec Amount not billed last month Amount to bill in Dec
Account Dec End of Nov End of Dec
1111111 Bill 3333833 3334458 625 500 1,000 gallons or 1 T-gal
Results in a total for two months of 1,125 gallons {125 in not billed)
Read taken Read taken Usage for Jan Amount not billed last month Amount to bill in Jan
Account Jan End of Dec End of Jan
1111111 Bill 3334458 3334913 455 125 zero gallons billed
Results in a total of 580 gallons (did not go over 1,000 gallons)






