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LP WATERWORKS, INC. 

February 17, 2014 

Office of Commission Clerk 
Ms. Ann Cole, Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-Q850 

Re: Response to FPSC Letter Dated January 27, 2014- Mr. Lee In Docket No. 130153-WS as It Concerns 
the Customer Meeting Held January 16, 2017 

Mr. Lee: 

As you know, representatives of LPWW attended this meeting. More specifically Mr. Carl Smith 
and Mr. Ron Derossett attended and are aware of the issues that came up during this meeting. It is clear 
from what transpired at the customer meeting, that LPWW or its representative(s) review any 
documentation/communication that might be or will be presented to the customers of LPWW to avoid 
further confusion on behalf ofthe customers as it relates to Service Quality or Billing Concerns. 

Below Is the response to your letter: 

Service Quality Concerns: 

(1) The only high pressure incident reported for this problem was from Carl Swanny on October 28, 
2013. The service technician was called out for the pressure issue and found the pressure switch 
for the well had "stuck on" and this caused the pressure to build up in the system. Pressure 
switch was replaced and the air relief valve on the hydro-pneumatic tank was checked. 

(2) The low water pressure incidents were due to the power fluctuations from the electric supplier 
and this caused the Programmable Logic Controller (PLC) on the well soft start to fault which 
created the low pressure issues. We troubleshot the PLC with assistance from the manufacturer 
and we were unable to identify the problem. The PLC was bypassed and there have been no 
complaints since the repair. 

The speed at which the problems were addressed is that the previous owner had maintenance 
personnel at the park and U.S. Water Services Corporation (USWSC) nearest maintenance 
technician/operator was 20 miles from the Park. We have since hired a maintenance technician 
who lives within 5 miles of the Park and this will increase our response time for any future 
events. It should be noted that USWSC on behalf of LPWW does provide response within the 
guidelines of any regulatory requirements and also consistently evaluates the most cost effective 
response, staffing, and actions as it relates to issues as well as the impact on all customers and 
rates. 
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LP WATERWORKS, INC. 
(3) We discussed the problems with Mrs. Swanny , Ms. Mixon and Mr. Mason before and after the 

FPSC meeting and gave them my contact information for any further questions or concerns at the 
January 161

h customer service meeting and gave them information they needed to address the 
issues they were having. Mr. Swanney and Ms. Mixon have submitted requests for 
reimbursement for damages caused by the high pressure incident on October28, 2013. There 
were no previous claims for these items submitted until after the meeting. They have been 
reviewed and the amounts submitted have been cleared for payment. There have been no other 
requests for damages or attempts by Mr. Mason, Ferrando or Flynn to receive any adjustments 
or claims of damage as of this date. When and if they submit claims or adjustment they will be 
dealt with promptly. 

Billing Concerns: 

(1) Attached you will find ten (10) customer bills from the LPWW system. The account numbers and 

names have been removed in accordance with our company policy regarding customer information. 

The methodology is consistent across all bills- as all billing systems provide. Below is a summary of the 

methodology in context with the purpose of this request as stated in Mr. Lee's letter and in addition to 

what representative's of LPWW observed during the customer meeting as it related to their questions of 

the staff to explain how they are being billed which they did not provide during the meeting, thus the 

need in our opinion for this request by Mr. Lee- who the questions were directed to. 

Methodology: 

• Meters are read monthly 

• Reads are compared to last month's reads to determine usage for that particular billing period 

• The usage is then compared to last month's read/usage and what was billed to the customer 

o If this results In usage this month combined with the amount of usage that was not 

billed last month exceeds 1,000 gallons, then the customer would be billed for "1" 

Thousand Gallon (T-gallon) charge as seen on the bills attached 

o If this results in usage this month combined with the amount that was not billed last 

month does not exceed the 1,000 gallons, then the customer would not be billed this 

month for usage but would be a running sum t hat would be reviewed and billed next 

month if exceeded the 1,000 gallon threshold. 

• As can be seen on all bills, the amount ofT-gallons tha t resulted for the month are displayed 

under the "usage" column on the bill and is used for calculating volume charges below in the 

Billing Detail section. 
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LP WATERWORKS, INC. 

Again, this is the methodology for all billing - whether it's LPWW or any other system that uses a T­

gallon billing methodology regulated by the FPSC. Of note: - if a company bills in hundred gallons -

same methodology but bills in hundreds. If they bill in gallons- same methodology except in this case all 

gallons are billed each month. 

(2) Attached is an example of how "T"- Gallons are billed and how usage affects billing in "T"- Gallons. 

This is a better example of showing how "T"-Gallons are billed versus the customer bills requested in 

item 1 attached. 

Gary er er, P, sident 
LP Waterw , Inc. 
4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

Attach One: Customer Bills as Requested- in Response to Billing Concern Item (1) 
Attach Two: T-Gallon Billing Example- in Response to Billing Concern Item (2) 
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LP WATERWORKS, INC. 

Attachment One 

Customer Bills as Requested- in Response to Billing Concerns Item (1) 

Attached is a sampling for ten customers. You will find a December and a January bill for each. Each set 

of customer bills are label la, lb, la, 2b, 3a, 3b, etc. 
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lA USW Utility Billing Center 
P.O . Box 151245 

Cape Coral, FL 33915 

If you have any questloi'\S please contact our customer 
service number: 1-8118-228-2134 

~Usage Data Billing Period 

11/0112013 
1210212013 

Total Days: 

Days 

31 

31 

LP Waterworks 

Account Number .... ......................... ·--~lll· 
Bill Date ......... ................................ 12/09/2013 
Due Date ....................................... 12/29/2013 
Total Amount Due ............................ • $14.25 

Meter Readings 

407 
408 

For Service To: 
2-40 Shoreline Drive 

Usage 

Total UsSjle: 

Units 

TGAL 

TGAL 

Jm Billing Detail ~Water Use History 
Amount Owed From Last Bill ..................................................................... $20.25 
Adjustments ................................................................................................. $0.00 
Total Payments Received .......................................................................... $50.00 

100~------------------------------------
Prior Balance .................................... ....................................................... • $29.75 

New Charge• j 
Base Cl'large ................................................................................................ $<4.62 J 
Water 1 @ 2.140000 .................................................................................... $2.14 

Total Water 1 TGAL Charges ............................................. $6.96 
Base Charge ................................................................................................ $6.44 
Wastewater 1 @ 2.1 00000 .......................................................................... $2.10 

Total Sewer Chargaa ............................................................ $1.54 
Total current Charges ............................................................................. $15,50 

Total Amount Due1212912013 ................................................................ $·14.25 

eJ Message Center 

Otc Nay Oct 

Provlous Month•' 
Usage 

Sep Aut 
Currant Month's 

If Usage 

Your statement renects ell payments received and posted through December 5, 2013. Any paymenlll posted attar that dale w~l be reftected on 
your next statement. 

Ploo&e dotacll along po~on~llon and r.ILXn till• oonk>n -..4th your payment. Keep lop portion tor your reconla. 

... , 

001183395 0000000 

Make Checks Payable To; 
LP Waterworks 
B illing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 

O Check this box tor address 
correction or message. Please 
print on reverne side. 
Acct#: 1183395 240 Shornllne Drive 

- -~ 68 PARSONS AVE 
THUNDER BAY ON CANADA P7A 781 

o Not Pay· Currently your account 
as a credit balance of 

LP Waterworks 

C/0 US WATER 
P.O. BOX 151245 

CAPE CORAL, FL 33915-1245 

f,,JJ,,,Jf,frlmnli,J,fu,,IJ,,f,J,j,,J.IIIIIInlolrlrllrlol 

• $14.2 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number. 1-888-228-2134 

~j Usage Data 

D Billing Detail 

Billing Period 

1210212013 
01/0212014 

Total DaY': 

Days 

31 

31 

Amount Owed From La5t Bill ................................................................... - $14.25 

i=frj;~:~~~~~~: :::_:::_:_:_:_::::::::.:::.:_:_:_:::.::::::-::::::::::_::_:_:_:::: :-_::_::::_:::::::_::::::::~i~:~ 
New Ch•rges 
83SC Charge ................................................................................................ $4.82 

Total W•ter 0 TGAL Chlrge• ............................................. $4.82 
Base Charge .......................................... ...................................................... $6.44 

Total ~wer Chargota ............................................................ $&.« 
Total Curr'lnt Ch•rgea ........................................................................... $11.26 

Total Amounl Due 01/29/201-' .................................................................. S-2.99 

~Message Center 

LP Waterworks 

Account Number ...... ......................... •••• 
Bill Dat e .• .. ......... . ............... ....•..•.... 01/09/2014 
Due Date ..... .. .•.......••..... •.... ... ..... ..• 01/29/2014 
Total Amount Due ........... ....... ............ - $2.99 

Meter Readings 

408 
408 

For ~rvk:e To: 
2-'0 Shorollne Drive 

Usa~ 

0 

Total U611ge: 0 

ftJIWater Use History 

Units 

TGAL 

TGAL 

100~-----------------------------------

n --'--,-----r-----,-----T"""---.,.----..,.----,-
J ... nte No¥ 

Prnlout Mon tl\a' 
Usage 

Oct Sto ~ 

Cu<rei11Montl'a 
rll{ Uaoga 

Your statement reflecta all payments receiYIKI end posted through January 6. 2014. Al'ly payments pottad after that date will ba nallllCtad on your 
ne>rt statement. 

Please dolooh olong perloraf on and return lh!o por1lcn with your payment Keep 101' portion for your rooords. 

Make Checks Payable To: 
LP Waterworks 
Billing & Payment Processing Canter 
P.O. Box 151245 
Cape Coral. FL 33915--1245 

D Check this box for address 
correction or message. Please 
print on reverse side. 
Acct#: 1183395 240 Shoreline Drive 

T I · q c• 
68 PARSONS AVE 
THUNDER BAY ON CANADA P7A 7B1 

001183395 0000000 

o Not Pay - Currently your account 
as a credit balance of 

LP Waterworks 

C/O US WATER 
P.O. BOX 151245 

CAPE CORAL, FL 33915-1245 

J, ,II,,.II,J,J,,. .. JJ,J,J, ... fi,,J,J,J,,f,J,I .. I .. J,J,J,J .. I,J 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

II you ha.., any QUeStions ploue oontoct "'"customer 
&eMce nurnber.1.UWU~1S4 

~Usage Data 

• Billing Detail 

Blll ng Portod 

1110112013 
1210212013 

T.,..DI)'I: 

Do yo 

31 

31 

- ~ F"'"' u.t aa ___ .... ··-·----·---··-.. ·---115.18 
~· .................... --.................................... _ ........ ______________ $0.00 

To<al P ...... Recalooed ----·--· .. ·--·· .. _ ................. _ .• _ ....... &15. II 

--·---- --·- ------·-- ---------.. -----·--·-· SI!.OO 

LP Waterworks 

Account Number .............................. .-
antoate ......................................... 12/09/2013 
Due Oate ........... ............................ 12/2912013 
Totll Amount Due .............................. $11.26 

Mela(RQdlnge 

rose 
1081 

llftWater Use History 

Fot .. rvtc.eTo: 
oltHicldonHorborLaM 

u.ag. 
0 

TGAl. 

·~~-------------------------------

==-··-......... ...... ----······-· ... -....................... _,, ..... -... S4.12 ~ 
Tololl Woltr D TGAL Cha'IIOI _ ... - .. - .. ------·-S4AZ . 

B••• Ctwge ....... - .......... - ............... - - ......... .................. ,., .. ,_,_., , ........... 18.44 
Tololll- Choroot ... _ . ................................................. 1&.44 

Tololl Curnnl Chlrg11 .. --·-·······- - --.. - .. ---.... --.. ·---111.21 

Total A1a0unt Duo 1V211120I3 ... --·-·-····· .. - .. -·--··- 111 .2t 

6 Me11age Center 
Your &talomont "'""cto ol poy,_,w .-ond po-ltlrough De .. rnber 5,1013, 1-"1 poymonll pollod oftorflol doto..W be noftltlld on 
your nut SII"""I'L 

Moko Chockt Poyoblo To: 
LPW•terwor1<a 
SUing 4 Poyrnont Processing Conb!r 
P.O. Box 151245 
C.Opo Coral, Fl33G15-124S 

O Chodllhlo box tor adclrHo 
a>rredlon or mea~. Pte ... 
prim on reYir'le sCI a. 
tw:»~: 118904\ 46 Hlddon Harbor uno 

~~ne 
LAKE PLACID fl.. 33852 

lollolrt'l'l'l"u'•'lft''''nniJlltlllltllll'l''l"''''''''ll11 

00116~04 1 0001126 

~ntDueby1~~13 
unt Enclosed: S 

lPWeterwolb 
C/O US WATER 

P.O. BOX 1512A5 
CAPE CORAL, Fl. 33i\5-1245 

I,II,,U,I,J .. ,,II,J,J,,U, J,J,I,J,Iol,lulolololulrl 



usw Utility Billing Canter 
P.O. Box 151245 

Cape Coral, FL 33915 

U you have any quesllons pfuee contact our aJitorner 
oer.-ioe number.1.QI-22&-2134 

~Usage Data 

• Billing Detail 

BlUing Period 

1:!J0212013 
01102/2014 

Oeys 

31 

31 

Amciunf Owod From Lut 1111 ___ ..................... _ ................... _ ........... - .. 11 1.211 
M_..tmonl& ... ...... - .... ........................... - ........... _ .. ____ ...... .......... _ ...... 50.00 
Toto~ Paymonlo R-tv.d ,_ .................... ........ ...................... - .......... ... SI1.2D 
Prior e.lonoo ... - .. .......... .. - ........ ............ ..................................... ... - ...... 50.00 

LP Waterworks 

Account Number .•...•....................•.... ~ 
BWI Date •.••.•••....•..•.••.......•....•.•.•••... 01/09/2014 
Duo Date ••••••••..•.•..••....••.••..•..•.••••.. 01129/2014 
Toul Amount Due., ,_ ........................ $15.16 

M41tar Retdlnga 

1098 
10911 

~ater Use History 

For a.rvk:e To: 
41 Hlcidtn Hart»or Lane 

Usage Unit.• 

TGAl. 

TGAL 

·~~-------------------------------

=~r,:' ... _ .. _ .. , __ .......... -.................. ...... _ ........... -............... $4.12 5 
WoiM 1 0 2.140000-... ................. _ ........ .................... ............ ............... ... U.14 

Tolol W- 1 TGAL CIMIIliH - - -·------·-SIM Buo Cholgo ........................ .................. __ ,, ......... - . _ .... _ , __ ___ , , 55.44 
w • .,........,1 o ueoooo .................. ......... - ...... ...... --........... ........... J1.7S 

Tolollo-CI\qM ___ ___ ... _ .......... __ ._$lUI 

T-~ChotiOe-·-·-·· ·"----------·111.16 

ToW Anoour!t Due 0112112014---- .......... - - ··- - .. - · t1f.1t 

!I Message Center 
Your--ol _...,.. noeoMd ond poolod lht<rugh Jonull)' 8. 2014. loJry -~~ po"-<1 r.tor thol dolo ,.;u be~ oo 'f'M -·-

Mal<o Chock& Poy.blo To: 
LPWaterwc<lts 
Blllng & Paymonl Procaulng Canter 
P.O. Ben< 151245 
Cape Coral, FL3391~1245 
0 Cl1eck thla box lo<addreu 

correction or meaaage. Pleese 
print on rever.e aide. 
Aoctl: 1189041 48 Hidden Harbor lone ...... 

48 H e l t:l.::oor Larwt 
LAI<E PLACID Fl 33852 

lollollll(lfljiiiii'IIIIIJ.IIIIIIIIIIIIIJollll'l''l"'l'l'l''ltlt 

oo11a9041 ooo1s1b 

lP WtletWOOiao 
C/0 US WATER 

P.O. BOX 151245 
CAPE CORAL FL 33815-1245 

l .. ll., ,fl,l~ ..... lf,J,I .... U .. I.I.L,l,l,lulooloi.LI .. I,I 

S15.1 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number: 1·888·228-2134 

C Usage Data Billing Period 

11101/2013 
12102/2013 

Total Days: 

Days 

31 

31 

LP Waterworks 

Account Number ............................... ._ 
Bill Date ......................................... 12/09i2i513 
Due Date ...................... ................. 12129/2013 
Total Amount Due .............................. $20.16 

Meter Readings 

157 
158 

For Service To: 
44 BEACHFRONT LAHE 

Usage 

TOial Usage: 

Un its 

TGAL 

TGAL 

IJ Billing Detail aJ!Water Use History 
Amount Owed From l.ut Blll ..................................................................... $11.26 
Adjustments ................................................................................................. $0.00 
Total Payment& Received .......................................................................... $11.26 
Prior Balan~ ............................................................................................... $0.00 

10~0------------------------------------

New Charges i1 
Base Charge ................................................................................................ $4.82 ~ 
Water 1@ 2.140000 .................................................................................... $2.14 

Total W1ter 1 TGAL Charges ............................................. $6.96 
Base Charge ................................................................................................ $6.« 
Wastorwater 1 @ 1.760000 ......................................................................... $1.76 

Total Sewer Ch•rv .............................................................. $8.20 10cc 1M:Jv Ckt 
1s., Aug ).,1 !J\:n 1

t.uy 
1
""' C lhb 

LPWW- Late Charge ................................................................................... 55.00 
Total Other Chorl!"l end Services ..................................... $5.00 

Provtoue Monilia' Curnnt f.4ont\'s 
Uaage ii Usage 

Total Curnnt Ch•rv•• .......................................................................... $20.111 

Tobll Amount Due 12129/2013 ................................................................. $20.18 

~Message Center 
Your ~tatement renects all payments received end posted through December 5, 2013. Any payments poated after that date will be reflected on 
your next statement. 

Please dltblc:ll olong per!orodon ond "'""" thla pc<1'al.,.th your payment Keop lOp ~n !o< )'OUI rocords. 

Make Checks Payable To: 
LP Waterworks 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, Fl. 33915-1245 

D Check this box for address 
correction or message. Please 
print on reverse side. 
Acct#: 1188952 44 BEACHFRONT 
LANE 

J~~ 
ss·mwrwood Or. 
Indianapol is IN 46237 

'•11"1111'1"111111•1f•••ll'l••'fllp fmiiJifllnllullullllh 

00118!952 0002 016 

Amount Due by 12/29/2013 

~mount Enclosed: $ 

LP Walflrworks 

C/0 US WATER 
P.O. BOX 151245 

CAPE CORAL, FL 33915-1245 

I .. II ••• IJ.I.I ..... u.r.l .... rr .. r.r.I .. I,J,J .. J,,I,J,J,J .. r.r 

$20.1E 



3-6 
USW Utility Billing Center 

P.O. Box 151245 
Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number: 1-888-228-2134 

~Usage Data 

B. Billing Detail 

Billing Period 

12/0212013 
01/0212014 

Total Days: 

Days 

31 

31 

AmoUnt Owed From Last Bill ..................................................................... $20.16 
Adjustments ................................................................................................. $0.00 
Total Payments Received .......................................................................... $20. t 6 
P~or Balance ................................................................................ ............... $0.00 

New Charges 
Base Charge ................................................................................................ $4.62 
Weier 3 @ 2.140000 .................................................................................... $6.42 

Total Weter 3 TGAL Cherges ........................................... $11.24 
Base Cha'lJo ........................................................ ........................................ $6.44 
Wastarwalor 3 @ 1. 760000 ......................................................................... $5.28 

Total Sewer Charges .......................................................... $11.72 
Total Current Charu•• ............................................................................. $22.96 

Tobl Amount Due 01/2912014 ................................................................. $22.eG 

£!1 Message Center 

LP Waterworks 

Account Number .............. ................. J 3 &. 
Bill Date .... ................ ... .. ..... ........... 01/09/2014 
Due Date .......... ............................. 01 /29/2014 
Total Amount Due .............................. $22.96 

Mater Readings 

158 
161 

For Service To: 
44 BE.t.CHFRONT LANE 

Total Usage: 

Usage 

3 

3 

Units 

TGAL 

TGAL 

fiijWater Use History 

10.::,0 _________________ _ 

INC:J !Oct '.s.p I""'' IJul 
PAt'rio\JoMMh&' u._ 

IJvn r,..., i~.,pr 1.,.~ iftb 

C<Jrrwol Monlh'• 
00 Uso~· 

Your statement ren9CU all paymenta recalved and posted through .January 6, 2014. Any payments polled after that data wtR be rellected 011 your 
next statement. 

Pleau d•~eh along perforalfon and ruturn lhf1 ponlon W:th your paymoM. Koep top portion tor yoUJ recorda. 

Make Checka Payable To: 
LP Waterworks 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 

D Check this box for address 
correction or message. Please 
print on reverse side. 
Acct#: 1188952 44 SEACHFRONT 
LANE 

-······ 5513 Blalrwood Dr. 
Indianapolis IN 46237 

loiJIIIflll I" 1I11Jioll" 1 Ji ll 'llllll'hll lhf jllllltoollull1ll1 

001188952 0002296 

f.mount Due by 01/29/2014 

~ount Enclosed: $ 

LP Waterworks 

C/0 US WATER 
P.O. BOX 151245 

CAPE CORAL. FL 3391 5-1245 

I" I lou 11,1,1" onlloi,I,.,,U,. 1,1,1 ,./,It I uf ,,I,I.J,Inlol 

$22.96 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number: 1-888-228-2134 

~Usage Data 

IJ Billing Detail 

Billing Period 

11/0112013 
1210212013 

Total Days: 

Days 

31 

31 

Amount Owed From Last Bijl ..................................................................... $42.46 
Adjustments .................... ............ ............................................. .............. ...... $0.00 
Total Payments Received ................................ .......................................... $42.46 
Prior Balance ............................................................................................... $0.00 

New Ch•rges 
Base Charge ............................................ ......... ........................................... $4.62 
Watar 8 @ 2. 140000 .................................................................................. $17.12 

Total Woter 8 TGAL Charge• ........................................... $21.94 
Bose r::harge ................................................................ ................................ $6.44 
Wasterwater 8@ 1.760000 ....................................................................... $14.08 

Total Sewer Charges .......................... ................................ $20.52 
Total Current Ch~rgea ............................................................................. $42.41 

Total Amount Due 12129/2013 ................................................................. $42Mi 

£:1Message Center 

LP Waterworks 

Account Number .... .......... ................. ..... 
Bill Date .... ........ ........ ............ .. .... ... 12/09/2013 
Due Date .......... .. .. .......... .. ............. 12129/2013 
Total Amount Due ................. .. ........ ... $42.46 

Meter Readings 

765 
793 

Total Usage: 

HJjWater Use History 

For Service To : 
17 Inner Lana 

Usage 

6 

6 

Units 

TGAL 

TGAL 

10~0-----------------------------------

Dt < HeN Ocr $rp Avg JuC 

Pro\llouo Mont~o· 
Ungc 

j..., Wav Apt Mar Feb 

C<J m>nl Month'• 
t! Usage 

Yoor slatement reflee1s all paymenla rncelved and posted lhnough December 5, 2013. Any payments posted aner lhat date wUI be reflected on 
your next statement. 

P1eaoo detach al~ perfa<>Don 11t1d no! urn thla porilon IMl!1 )'0\J' payment Kaop top pcx1Jon for yot-.X leOOI<!o. 

Make Checks Payable To: 
LP WatarwoM<s 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 

D Check this box for address 
correction or message. Please 
print on reverse side. 
Acct#: 1188929 17 Inner Lana 

~wDr. 
Holiday Hins IL 60051 

l11h IIJlloJJiolu Jl ( 11111 1[11 •IJ[IIflottoiiJIJHIII'IItlll•JJ•JI 

001155929 0004246 

fA-mount Due by 12/2912013 $42.46 

f,mount Enclosed: $ 

LP Waterworks 

CIO US WATER 
P.O. B OX 151245 

CAPE CORAL, FL 33915-1245 

I,,IJ,,,Ii,l,t,,,,.IJ,I,I,,,fl,,l,l,i,,i,l,l,,l,l,l,l,l,,l,i 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please oontact our customer 
service number: 1-888-228-2134 

g Usage Data Billing Period 

1210212013 
01/0212014 

Days 

31 

31 

LP Waterworks 

Account Number ...................... ..... .... ~ 
BHI Date ........ ................................. 01/09/2014 
Due Date ..................................•.... 01 /29/2014 
Total Amount Due ..•.............. ............. $19.06 

Meter Readings 

793 
795 

Total U.age: 

For servl~• To: 
17 lnnor Lane 

Usage 

2 

2 

Units 

TGAL 

TGAL 

IJ Billing Detail K:nWater Use History 
Amount Owed From Last Bill ................•........•.•........•.................•.....•...•.... $42.46 
Adjustments ................................................................................................. $0.00 
Total Payments Received ........................................................ .................. $42.46 
Prior Balance ............................................................................................... $0.00 

~= ~:~ .............................................................................................. $4.82 ~ 
Watw 2@ 2.140000 .................................................................................... $4.28 

Total Water 2 TGAL Chllrges ............................................. $U.1D 
Base ChaJllll ................................................................................................ $6.4-4 
Wasterwater 2 C I .760000 ......................................................................... $3.62 

Total Sew.r Chargeo .......................................................... SB.Ifl 
Total Current Ctlarges ............................................................................. $18.08 

Toul Amount Due 01/29/2014 ................................................................. $1t.06 

~Message Center 

10~0----------------------------------

IU,n 't)e, 1Htov 1oa ikp lAIIt ~I 
Pl8vloua Month•' 

u..g. 

'Jun .,...,. 1
Apr 

1t.!ar 1rcb 

Curr.nl Month's 
II Uaage 

Your statement 1'811&Cis all paymenls received and posted through Janu.ry 6, 2014. Any payments posted after that date will be reftected on your 
ne>CI statement 

Plo .. o dot.cll olonv porfora• on and ralllrn thlo po~lon with yoor poymont, Koep top pOfllon for your roc:l>rdl. 

Make Checks Payable To: 
LP Waterworks 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 
O Check this box for address 

correction or message. Please 
print on reverse side. 
Ac~: 1188929 171nnerlane --Srirvervi~ Dr. 

Holiday Hills IL 60051 

IJIIIIIJII•JII•'••iiiiiiii'I'••IIIIIJI••"''IIht'u•lltll'•ll•ll 

001188929 0001906 

~mount Due by 01/29/2014 $19.06 

!Amount Enclosed: $ 

lP Waterworks 

C/0 US WATER 
P.O. BOX 151245 

CAPE CORAL. FL 33915-1245 

I,,IJ,,,JJ,f,I ..... II,J,J .... II,,J,f,J,.J,I,J,,I,,J,f,l,f .. t,l 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number. 1-UI-228·2134 

~Usage Data 

11 Billing Detail 

Billing Period 

11/0112013 
1210212013 

Total Days: 

Days 

31 

31 

Amount C>.wd From Last Bil ..................................................................... $11.26 
Adjuotme.>t& ................................................................................................. $0.00 
Total Pr(!Mn .. Received ............................................................. ............. $11.28 
Prior 88lallce ............................................................................................... $0.00 

N-Chargee 
Base Charge ................................................................................................ $<4.82 

Total Water 0 TGAL Ch•rgn ............................................. s•.e2 
Base Charge ................................................................................................ $8.44 

Tollll Sewer Chargee .................. - ....................................... $6.44 
Total current Charges .................. _ .............. - ....................................... $11 .26 

Totti Amount Due 1212912013 ....... - ....................................................... $11.28 

f:2 Message Center 

LP Waterworks 

Account Num b er ............................. :. I' 1 I L 
Bnl Date ........•...........•...........••....... 12/09/2013 
Due Date ............... ........................ 12/29/2013 
Total Amount Due ...... ........................ $11 .26 

For Service To: 
72 Freedom Way 

Meter Readings 

39 

Usage 

0 

Units 

TGAL 
39 

Total Usage: 0 TGAI. 

fi]Water Use History 

100~---------------------------------

0 j 

•[)!, 1- Oct 
I ..... 1..._ I 

J• l ~ \4, I ... • .... ',b 
PIW\'fo•a Monlho' 

6! 
CutrOIIlMoolh'o 

Uaage Usaga 

Your staloment reflecls aR payments received and posted through December 5, 2013. Any paymanl• posted after that dale w11 be reftacled on 
your next statement 

Please dolllch along porlorotioo ond roMn ttli• portion willl your poymont. Keep lop por1lon for your"""""'· 

Make Checks Payable To: 
LP Waterworks 
Billing & Payment Processing Cenler 
P.O. Box 151245 
Cape Coral. FL 33915-1245 

D Check this box for address 
correction or message. Please 
print on reverse side. 
Acct#: 1168907 72 Freedom Way 

~ '~· fTiLane 
Howe" Ml 48843-9560 

I, '''trt111·11111u•"•'''tll•l"•l •r•rll'lr•'t'h "'''I''''"''' 

001168907 0001126 

fA-mount Due by 1212912013 $11.2E 

fA-mount Enclosed: $ 

LP Welerwor'rcs 
C/0 US WATER 

P.O. BOX 151245 
CAPE CORAL, FL 33915-1245 

1,,11,,,11,1,1,,,,,11,1,1"' ,ll,,l,l,l .. l,l,l .. l,,f,l,l,l,,f,l 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questioru; please contact our customer 
service number. 1·888·228·2134 

a Usage Data 

IJ Billing Detail 

Billing Period 

12/0212013 
01/02/2014 

Total Days: 

Days 

31 

31 

Amount Owed From Last Bill ..................................................................... $11.26 
Adjustments ................................................................................................. $0.00 
Total Payments Received ............................................................................ $0.00 
Prk>r Balance ............................................................................................. $11.26 

New Charges 
Base Charge ................................................................................................ $4.62 

Totol Woter 0 TGAL Charges ............................................. U!2 
Base Charge ............ .................................................................................... $6.44 

Total Sewer Charges ............................................................ $&.« 
LPWN ·Late Charge ..................................................... .............................. $5.00 

Totll Other Chargee and Servleu ..................................... $5.00 
Total Current Charges ............................................................................. $18.26 

Total Amount Due 01/2912014 ................................................................. $27.152 

!!}Message Center 

LP Waterworks 

Account Number .... ...... .. .......... ........ .. 1 ••• 
Bill Date ......................................... 01/09/2014 
Due Date ...... ........... ...................... 01/29/2014 
Total Amount Due .............................. $27.52 

Meter Readings 

39 
39 

Total Usage: 

For Service To: 
12 Freedom Way 

Usage 

0 

0 

Units 

TGAL 

TGAL 

lfliWater Use History 

100~-----------------------------------

1
Nov 

1oo 1su 1
.wg: ).,1 ~" 'W11v 1

Ao, 
1-.u, 1F,b 

Ptttviotta Morlths• Currant t.1onll't 
u111110 • ueooo 

Your state mont re11ecta all paymenls received and pealed through January 6, 2014. Any payments poSted alter that date wiU be reflected on your 
next statement. 

Ploaoe detach along portoroUon eod rotum thi• PO<Ilon with your p;tymont, l("p top portion for yolK reamlo. 

Make Checks Payable To: 
LP Watarworlls 
Bllllng & Paymenl Processing Cenler 
P.O. Box 151245 
Cape Coral, FL 33915-1245 

D Check this box for address 
correction or message. Please 
print on revarse side. 
Acct#: 1188907 72 Freadom Way 

!'fe~ane 
Howell Ml 48843-9560 

I • 1 • 'r rr lllo ll'l'tt''' ''''Ill •I''' I •r'rlll h ''r'lu II' 'I' 1 llrt' 1' 

001188907 0002752 

~mount Due by 01129/2014 $27.5~ 

~aunt Enclosecl: $ 

LP Waterworks 

C/0 US WATER 
P.O. BOX 151245 

CAPE CORAL, Fl331H5-1245 

J, ,JJ,,,IJ,t,t, ... ,JI,J,J,,,,tJ,J,J,J,,J,J,J,,J,,J,J,J,J .. I,J 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contact our customer 
&6rvice number: t-888-228-2134 

~Usage Data 

11 Billing Detail 

Billing Period 

11101/2013 
1210212013 

Total Days: 

Days 

31 

31 

Amount Owed From Last Bill ..................................................................... $11.70 
Adjustments ................................................................................................. SO.OO 
Total Peymenta Received .......................................................................... $1 t .70 
Prior Balance ............................................................................................... $0.00 

NewChl'lj&S 
Base Charge ........................... ............................................ ............ ... ....... ... ~.82 
Water 5@ 2.140000 ...................................................... ............................ $10.70 

Total Water ~ TGAL Ch.argea ........................................... S15.52 
Base Charge ................................................................................................ $6.44 
Wasterwatar 5 @ 1. 760000 ................. ...................................................... .. $8.80 

Tolal Sewer Cherget .......................................................... $15.24 
LPWW • Lete Cl\arge ................................................................................... $5.00 

Tolll other Ch•'ll•• and ServleiS .................................. SS.OO 
Total Current Cha'lj .............................. - ............................................. $35.76 

Total Amount Due 12121112013 ............................................................. U6.7'6 

~Message Center 

LP Waterworks 

Account Number ................... .. ............. .. 
Bill Date .... ...... ...... ....... .................. 12109/2013 
Due Date ....................................... 12129/2013 
Total Amount Due ..... ......................... $35.76 

Meter Readings 

555 
560 

For Service To: 
30 Sand PI'"' Circle 

Usage 

5 

Total Usage: 5 

miWater Use History 

Units 

TGAL 

TGAL 

10~0 ------------------------------------

o ! I I IOcc Scp I~ ~~ O.c Nav 

Pre'ku~Months' 
U"''/0 

~" fllhv 
1
-"'' 

1
M., 

1
rtb 

CUmontMon1tl's 
il u .. go 

PAST DUE ACCOUNT: To avo4d additional late feel and penaltlea, pleau remit paymentlmmadlltety. 
Your statement rsftacts all payments reeelved and posted through Oeeember 5, 2013. Any payments posted after that dale will be reflected on 
yout next ttatemenl 

Pl .. .., da1Bch along pet!onodon and rolum lhio OOI1ion >Mth your payment Kotp lop OOI1ion for your nocorda. 

001189076 0003576 

Make Checks Payable To: 
LP Waterworks 
Bi lling & Paymenl Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915· 1245 

D Check this box for address 
corredlon or message. Pl9llse 
print on reverse side. 
Acct#: 1189076 30 Sand Pine Circle 

~d.PI ' cl 30 San na Cor e 
Lake PlacJ d FL 33852 

l.llolullllllll 11 1ollhii•I 11111J1111111•1111ol"l"'''"l''llll 

Amount Due by 12129/2013 

~ountEnclosed:$ 

LP Waterworks 

C/0 US WATER 
P.O. BOX 151245 

CAPE CORAL, FL 33915-1245 

I ,,11,,,11,1, I"'' ,JJ,J,J,,,,JJ, I,J,I" I ,1.1,,1,,1,1,1,1, 1,1 

$35.7E 



46 USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number. 1-888-228-2.134 

C Usage Data Billing Period 

1210212013 
01/0212014 

Days 

31 

Total Days: 31 

D Billing Detail 
Amount Owed From Lllst Bill .............. ....................................................... $35.76 
Adjustments ............................................... _ ................................................ $0.00 
Total Payments Reeelved .......................................................................... $35.76 
Prior Balanoo ............................................................................................... $0.00 

New Clla rgea 
Ba$e Charge ................................................................................................ $4.62 
WatJJr4 @2.140000 .................................................................................... $8.56 

Tobl Wilt..- 4 TGAL Chargu ................ - ......................... $13.38 
Ba&e Charge ................................................................................................ $6.4-4 
Wasterwatar 4@ 1.760000 ......................................................................... $7.04 

Tot.l Sewer Charge• .......................................................... 113.41 
Tot.l Current Chargu ......... _ ............................... ..................... ............. S211.116 

Total Amount Due 0112912014 ................................................................. $26.81 

~Message Center 

LP Waterworks 

Account Number .. ...... ........ ...... ......... j) 
Bill Date ......................................... 01109/2014 
Due Date ......... .... .......................... 01129/2014 
Total Amount Due .............................. $26.86 

Meter Re&dlngs 

560 
564 

For Sorvlc. To: 
30 Sand Pine Cln:le 

Usage 

4 

Total Usage: 4 

fmWater Use History 

Units 

TGAI. 

TGAL 

~~~-----------------------------------

PAST DUE ,t,CCOUNT: To •void additional late fee• •nd pen1lllea, plaeee remit payment Immediately. 
Your atalement re11ects all payments received end postad through January 6, 2014. Any payments pealed aner thai date will be netlected on your 
next atalement. 

Pleoa• dollch along JlllrforoUon ond return thle por1Jon wllh yoUf paymonl. ~op top port.,., for 'JO'Jr r~C~><d>. 

Mak• Checka Payable To: 
LP Waterworks 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 

D Check lhls box for addres s 
correction or message. Please 
print on neverse side. 
Ace!#: 1189076 30 Sand Pine Circle 

:~ 30Sanne Circle 
Lake Plac id FL 33852 

r.n,ln'I'I'Jn111,11J111,1111 1r1Jr1111J•I'r'•r••l" ''''''''" r1 

0011~9076 0002686 

!Amount Due by 01/29/2014 

!Amount Enclosed: $ 

LP Waterworks 

C/O US WATER 
P.O. BOX 151245 

CAPE CORAL, FL 33915-1245 

t •• tt, •• u.t.l ..... n.l.l .... n .. t.t.l .. t.l.l .. t •• 1.1.1.1 .. 1.1 

$26.8E 



7A USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number. 1-888-228·213-4 

~Usage Data 

D Billing Detail 

Billing PeMod 

11/01120 13 
12102/20 13 

Total Days: 

Days 

31 

31 

Amount Owed From Last Bill .•..........................•....•..........•••...................... $59.58 
AdjU6tmenl5 ................................................................................................. $0.00 
ToUII Paymente Reclllved .......................................................................... $59.58 
Prior Balanoe ............................................................................................... $0.00 

New Chargee 
Basa ChalljCI ................................................................................................ $4.82 
Waler 1~ @ 2.140000 ................................................................................ $29.96 

T..C.I Water 14 TGAL Chargas ....................................... $34.78 
Base ChalljCI ............................................................................................... $6.44 
We&l91Water 8 @ 1.760000 ....................................................................... $ 14.08 

Totll l Saww Charges .......................................................... $20.52 
LPWW. lata Charge ................................................................................... $5.0 0 

Tot.l Other Chargee and Servlcaa ..................................... $5.00 
To181 Curl'llnt Charges ........................................................... .................. $110.30 

Total Amount Due12128/2013 ................................................................. $110.30 

~!Message Center 

LP Waterworks 

Account Number ............ ................... ja•·~ 
Bill Date ........ .................... .. ........... 12169/2013 
Due Date .. ..................................... 12129/2013 
Total Amount Due .............................. $60.30 

Meter Readings 

1006 
1020 

For Service To: 
47 Sand Pine Circle 

Usa go 

14 

Totallnagc: 14 

H:l!Water Use History 

Units 

TGA!. 

TGA!. 

100~----------------------------------

0 ~~----.---.--r---.---.---r--r--.--.--
Jw" WIY ~ M.al rtb Dtc Nw Oct S.O Aut JI.A 

Proloio<lol.lonthl' 
Uugo 

CUrrent lo4onl1'o 
rill u..g. 

Your statement nrftects ell paymenta received and posted through December 5, 2013. Any payment~ po$1ed after that date wftl be relleded on 
your next statement. 

Plaaae detach olon() perlorul on 111\d ro lum IIIII portion with your poymeot. Kee p top portcn ror you r raconla. 

Make Checks Payable To : 
LP Wa1erworl<s 
Billing & Payment Processing Center 
P.O. Box 151245 
Capo Coral, FL 33915-1245 

O Check this box for address 
correction or message. Please 
print on reverse side. 
Acd#: 1189073 47 Sand Pine Circle 

~Circle 
Lake Plsdd FL 33852 

,, I '''•r'l'l'lllrll' llflllolun lllllllll·l'r''l"l II olololo•n'r 

001189073 0006030 

Amount Due by 12(29/2013 

Amount Enclosed: $ 

LP Watorw<>rb 
C/0 US WATER 

P.O. BOX 151245 
CAPE CORAL, FL 33915-1245 

r •• rr ••• rr.r.r ..... u.r.r .... u •• r.r.r •• r.r.r •• r .. r.r.r.r •• r.t 

$60.3C 



IB 
USW Utility Billing Center 

P.O. Box 151245 
Cape Coral, FL 33915 

If you have any questions please contad our customer 
service number.1-888-228-2134 

~Usage Data 

D! Billing Detail 

Billing Period 

12/02fl013 
01/02r.!014 

Total Days: 

Days 

31 

31 

Amount Owed From Last Bll ................................................... - .............. $60.30 
Adjustments ................................................................................................. $0.00 
Total Paymenll Received ................................. .................... - .................. $60.30 
Prl« Balance ............................................. - ..................................... _ ...... $0.00 

New Chargooa 
Base Ch8/lla ............................................................................ .................... $4.82 
Water 15 @2.140000 ................................................................................ $32.10 

Tol.81 Water 15 TGAL Charg" ......................................... $311.12 
Base Charge ............. ................................................................................... $6.44 
Wastarwater 8@ 1.760000 ....................................................................... $14.08 

Total Sewer Charge• .......................................................... $20.52 
Total current Charge• ............................................................................. 167.44 

Total Amount Ouu 01129/2014 ................................................................. U7.44 

l!J Message Center 

LP Waterworks 

Account Number ............................... ~ 
Bill Date .... .... ................................. 01109/2014 
Due Date ............................ ........... 01129/2014 
Total Amount Due .............................. $57.44 

Meter Reedings 

1020 
1035 

For Service To: 
47 Sand Pine Circle 

Usage 

15 

Total Usage: 15 

mwater Use History 

Units 

TGAL 

TGAL 

10~0------------------------------------

~.--.--.--.~.--~-.--~-.--~-.--.-
jar. Ot< Hgy Oct .hp Aug }ul )Un ~ • .,. Apt W1r Ftb 

Pnwlooa Montha' CuiTllnl Month'o 
V••oe Ill uuo• 

Your stalament retlecls al paymanb received and posted through January 8. 2014. Any pll}'lllenla posted attar that date will be ratleded on your 
next statement 

Plene dalach oloog perforation 10d return thl• polltan wl!h your poyment K.Gp top QOrllon tor your reoonjs, 

Make Checks Payable To: 
LP Waterworks 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 

D Check this box for address 
correction or message. Please 
print on reverse side. 
Acct#: 1 189073 4 7 Sand Pine Circle 

~rde 
L!lke Placld Fl 33852 

lrllrlu flllll II rrlollh"•'rru'lllllll 1'1'1''1' •lu•lolrlrrnll 

001189073 0005744 

~mount Due by 01/29/2014 

f>.mount Enclosed:$ 

lP WatarwOfks 

C/0 US WATER 
P.O. BOX 151245 

CAPE CORAL, FL 33915-1245 

r,,,,,,,,,,,,,,,,n,r.r •••• n •• l.l.r •• r.r.r •• r .. l.r.r.r •• t.r 

$57.4-4 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number: 1·888-nB-2134 

C Usage Data Bifllng Period 

11/0112013 
12/0212013 

Total Days: 

Days 

31 

31 

LP Waterworks 

Account Number ........................ ....... ..--
8111 Date ......................................... 1210912013 
Due Date ....................................... 12129/2013 
Total Amount Due .............................. $11.26 

Meter Readings 

47 
47 

For Service To: 
50 Sand Pine Circle 

Total Usage: 

Usage 

0 

0 

Units 

TGAL 

TGAL 

11 Billing Detail IDJWater Use History 
Amount Owed From Leal Bill .................................................................•... $11.26 
Adjustments ................................................................................................. $0.00 
Total Paymenta Received .......................................................................... $11.26 
Prior Balonoe ............................................................................................... $0.00 

N- ChllfllU g 
Baae Chorgo ................................................................................................ $4.82 ~ 

Total Wolef 0 TGAL Charges ......................................... .. $4.82 
Base Charge ........................................... ....................... .............................. $6.44 

TDiat Sewer Chargea ............................................ - ............. $8.44 
Tobll Current ChargM ........................................................................... $11.211 

Total Amount Due 1212812013 ................................................................. $11.26 

t5 Message Center 

10.~0----------------------------------

bn: 1
rtov 

1
0c:1 

1s.P 1
Nr51 ~ut 

p,.Yiou. Moo1hs' 
u .. ge 

~" I.,_.., lo\pf \1:, IFtb 

C<tmtntMonlll'o 
li Uuge 

Yoor statement renects all payments received and posted through Decembers. 2013. Any payments pooled aftar that date will be renectad on 
yoo r next statement 

Pleaao dalllch along perforolloo and rvtum this portion with yollf poymont. ~oop lOP PQt1lon 1o< your rocordo. 

Make Checks Payable To: 
LP Waterworks 
Billing & Payment Processing Center 
P.O. Box 151245 
cape Coral, FL 33915·1245 
D Check this box for address 

corredion or message. Please 
print on reverse side. 
AcctJI: 11 89072 50 Sand Pine Circle 

~ft~Ifg .. 
6655 CHAMBERLIN DRIVE 
SOUTH WHITLEY IN 46787-9661 

I''''' llllltii•I' 1 I 'II" hlll'rrnl''''·•'••l•l••·'rll··• r ,.m,, 

001189072 0001126 

~mount Due by 12/29/2013 $11.2~ 

f.\lnouht Enclosed: $ 

LP Waterworks 
C/O US WATER 

P.O. BOX 15 1245 
CAPE CORAL, FL 33915-1245 

J,,JJ,,,If,J,J,,,,,JJ,J,I.,.,JJ,,f,J,f,,J,J,J,,f,,J,J,I,J.,J,I 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions p lease contact our customer 
service number. 1-388-228-2134 

~Usage Data 

IJ Billing Detail 

Billing Period 

1210212013 
0110212014 

Total Oaya: 

Days 

31 

31 

Amount Owed From Last Bill ..................................................................... $11.26 
Adjustment3 ................................................................................................. $0.00 
Total Payments ReoeiYed .......................................................................... $11.26 
Prior Balance ................... ........................... ................................................. $0.00 

New Chars•• 
Base Charge .............................. .................................... .................. ............ $4.82 
Waler 1 @ 2.140000 .................................................................................. .. $2.14 

Total Watar 1 TGAL Chargea ............................................. $6.911 
Bass Charge ................................................................................................ $6.44 
Wasterwatar 1@ 1.760000 ......................................................................... $1 .76 

Total Sewer Chorges ........................................................... S&.20 
Total Current Charges .......................................................................... -$15.16 

Totol Amount Due 0112912014 ............................................................... $15.18 

~Message Center 

LP Waterworks 

Account Number ............................... ~ 
Bill Date ....................... .. ......... ....... 01/0912014 
Due Date .........•............................. 01/2912014 
Total Amount Due .............................. $15.16 

Meter Readings 

47 
48 

For Service To: 
50 Sand Pine Circle 

Total Usag~: 

Usage 

1 

Units 

TGAL 

TGAL 

ft]Water Use History 

10~0------------------------------------

Nov ca Stp Aut 

Pravlouo Morttlls' 
u .. ge 

JI,AI jlok'l NIY Apt M.lr f"rb 

ClUTIIntMonth•s 
rl Usogo 

Your statement refiects a• payments rec:aived and posted through January 6, 2014. Any payments posted attar thai date will be rellected on yoor 
next •lalemenl. 

Ple01o deladl along pert oration and n~turn lhia portion with Y""' poymont. K .. p top- tor )'<>Ur recortls. 

Make Check& Payable To: 
LP Waterworl<s 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915·1245 

D Check this box for address 
correction or message. Please 
print on reverse side. 
Acct#: 11 89072 50 Sand Pine Circle 

1AJ\~I:St:KLIN DRIVE 
SOUTH WHITLEY IN 46787-9661 

Jll•lul lflah•l'•''llulalll'm•ll·ll·r'••l•l••·'•llnlll'mll 

001189072 0001516 

~mount Due by 01/29/2014 

!Amount Enclosed;$ 

LP Waterworks 

C/0 US WATER 
P.O. BOX 151245 

CAPE CORAL, FL 33915-1245 

J,, II ,,,n,J,I .. , .. u,J,I .... lf,,J,J,I .. I,J,t .. J,,J,I.I,Jnl.l 

$15.16 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number. 1-888·226-2134 

rJ Usage Data 

D Billing Detail 

Billing Period 

11/01/2013 
1210212013 

Total Daya: 

Days 

31 

31 

Amount Owed From Last Bill ..................................................................... $38.56 

~~;:~~;~·R~~~~~d·:::::: :::::::::::::::::::::::·.:::::::::::::·.::::::::::::::::::::::·.:::::::·s::~ 
Prior Balance ............................................................................................... $0.00 

NewCh"ll•• 
Base Charge ................................................................................................ $4.82 
Water 2@ 2.140000 ... ................................................ ... .............................. $4.28 

Tobll Water 2 TGAL Chargn ............................................ $9.10 
Bue Charge ................................................................................................ $6.44 
Wasterwater 2 till 1.760000 ......................................................................... $3.52 

TOIIII SotWer Ch~rgu .......................................................... $9.98 
Total Curnent Charges ............................................................................. $19.08 

Total Amount Due 1212912013 ................................................................ $19.06 

0 Message Center 

LP Waterworks 

Account Number ....... ...... .................. 111••• 
Bill Data ........ ................... ... ........... 12109/2013 
Due Date ..... .......... ........................ 12/29/2013 
Total Amount Due .............................. $19.06 

Meter Readings 

377 
379 

Total Usage: 

rmwater Use History 

For Service To: 
51 Freedom Way 

Usage 

2 

2 

Units 

TGAL 

TGAL 

100.~-----------------------------------

Pte HaY ou s.~ AU9 Jt~ l 

Pre'Jious Montho' 
U.oge 

)vh Wl'f' Apr U.1r hb 

CUrrent Month'• 
• U..go 

Your atateiTlOllt 1911ects all payments received end posted through December 5, 2013. Any payments posted aner that date will be reftectad on 
yoor next statement. 

Plea so doloch alollg pMC>nldco and return ltl lc portico wnh YD\JI poymonl. Kaep top portion f<>r yoor reoordl. 

Make Checks Payable To: 
LP Waterworks 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 

D Checl< this box ror address 
correction or message. Please 
print on reverse side. 
Acct#: 1188945 57 Freedom Way 

~ 
P.O. BOX 470 
BRIGHTON M l 48116 

IJIJIIIJJ•IIIIIII'h11li'II'•I•I•JI·'I•I11111'11•1JII'I'•I•hlll1 

00118~945 0001906 

~mount Due by 12129/2013 

Amount Enclosed: $ 

LP Waterworks 

C/0 US WATER 
P.O. BOX 151245 

CAPE CORAL, FL 33915-1245 

r .. rr ••• n.r.r ..... u.r.r .... u.tr.r.r .. r.r.r .. r •• r.r.t.r .. r.r 

$19.06 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, Fl33915 

If you have any questions please contact our customer 
service number: 1-888·228-2134 

~Usage Data 

II Billing Detail 

Billing Period 

12/02/2013 
01/02/2014 

Total Days: 

Days 

31 

31 

Amount Owed From Last Bill .. ............................................................. ...... $19.06 
Adjustments ...................... .............. ..................... ........................................ $0.00 
Tolal Peyments Received .......................................................................... $19.06 
Prior Balance ................ ............................................................................... $0.00 

New Charges 
Base Charge ............................................ .................................................... $4.82 
Water 6@ 2.140000 .................................................................................. $12.84 

Total Water 6 TGAL Charges .......................................... $17.66 

~.S:~e~:;~~6·@·;·:76oooo:: :::::::::::::::::::::::::: ::::::::: :::::::::::::::::: ::::: ::::::::::: .. s~~:~ 
Total Se-r Charges .................... ..................................... $17.00 

Toto I Current Charges ............................................................ .............. $34.68 

Total Amount Due 01/2912014 ................................................................ $34.BB 

~Message Center 

LP Waterworks 

Account Number ....................... ....... :-. 
Bill Date ........... .... .. ........................ 01/09/2014 
Due Date .............•.......................•. 01/29/2014 
Total Amount Due .............................. $34.66 

Meter Readings 

379 
385 

Total Usage: 

!mWater Use History 

For Servk:e To: 
57 Freedom Way 

Usage 

6 

6 

Uni ts 

TGAL 

TGAL 

100·~-----------------------------------

)MI D« New Oct S~p .\uf ]VI )un N1y Afll iJit&r Ftb 

Pre\rfous Monthl' Current MonWs 
lhuoge toll Vn110 

Your statement reflect• all payment& roc&lved and postad through January 6, 2014. Any payments posted after that date wil be ref! ectad on your 
next statement. 

Pleua dolach along pertoraUon ond return thlo porlloo wllh yOUr payment. Koep lop porion for your recorda. 

Make Checks Payable To: 
LP Waterwor1ts 
Billing & Payment Processing Center 
P.O. Box 151 245 
Cape Coral. FL 33915-1245 

D Check this box for address 
correction or message. P lease 
print on reverse side. 
Acct:#: 1188945 57 Freedom Way 

~0 
BRIGHTON Ml 48116 

fllflllh•JIIIIII'IJ•JII'II'II•I•JI•'hllllJJ•JI•IJJI11111•1Jhl• 

001168945 0003466 

V..mount Due by 01/29/2014 $34.6E 

~ount Enclosed: $ 

LP WateiWOrks 

C/O US WATER 
P.O. BOX 151245 

CAPE CORAL, FL 33915-1245 

1,,11,,.11,1,1,.,,,1!,1,(,,,,(1,,1,1,1,,1,(,1,,1,,1,1,1,1,,1.1 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contad our customer 
service number: 1·888·228·213-4 

=.1 Usage Data Billing Period 

11101/2013 
1210212013 

Total Days: 

Days 

31 

31 

LP Waterworks 

Account Number ............. ...... ... ......... 1111 3 
Bill Dale ............................... .......... 12/09/2013 
Due Date .......... ....... ...................... 12/29/2013 
Total Amount Due ...................... ..... ... $16.26 

Meter Reodlngs 

26 
26 

For Service To: 
17 Hidden Harbor Lane 

Total Usage: 

U~ge 

0 

0 

Units 

TGAL 

TGAL 

ii Billing Detail ll)jWater Use History 
Amount Owed From Last Bill ....... .............................. ................................ $11.26 
Adjustments ................................................................................................. $0.00 
Total Payments Received ..................... _ .. , .................................... - .......... $11.28 
Prior Balance ........................... .......................... .......................................... $0.00 

New Ch~rgea ~ 
BaM Charge ............ ................................................................................... $4.82 ., 

Total Water 0 TGAL Chargoa .......... ................................... 54.82 
Bese Charge .................. .............................................................................. $6.'4 

Total Sewer Charg" ......................................................... ..$e.44 
LPWW • Lata Charge ...................... _ ........................................................... $5.00 

Total Other Charget~ and Servtcea ...... - ............ ............. - $5.00 
Total Curront Charge• ......................... - .................... ............................. $16.26 

Total Amount Due 1212912013 ................................................................. $1~ 

~Message Center 

100~---------------------------------

i 

I 
i 
j 

o : IDec;INtv l I I I 
Oc.1 Srp Avg Jul 

Prevlou.o Monlho' 
u..oo 

~.... '.... '..,. c ~ .• 
CLnenl Monlh'• 

1:11 u-

Your ~tatement reftects all paym911ts reC91ved and posted through December 5, 2013. Any payments posted after that date w11 be reflected on 
your next ilatemont. 

P1 .... doloch along perlorolon and niC1Jm ltlo pot1lon """'your poymerll Koep lop por1lon for your rooardo. 

Make Cnecks Pay•ble To: 
LP Waterworks 
Billing & Payment Processing Center 
P.O. Box 151245 
Capo Coral , FL 33915-1245 

D Clleck this box lor address 
correction or message. Please 
print on reverse side. 
Acd:#: 1188918 17 Hidden Harbor Lane 

001188915 0001626 

!Amount Due by 12/29/201 3 

~mount Enclosed: $ 

LP Waterworks 

C/O US WATER 
P.O. BOX 151 245 

CAPE CORAL, FL 33915-1245 

I,,JI,,,IJ,I,Ioorullol,/uullui.I,I,,J,I,J,,J,,I,I,I,I,,I,I 

$16.2E 



JoG USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number: 1-888-228·2134 

~Usage Data 

D Billing Detail 

Billing Period 

12102/2013 
011tl212014 

Total Days: 

Days 

31 

31 

Amount Owed From Last Bill ..................................................................... $16.26 
Adjustments ................................................................................................. $0.00 
Total Payments Recei"ed .......................................................................... $16.26 
Pnor Balance ................................................................................................ $0.00 

Now Charge• 
Base Charge ................................................................................................ $4.82 
Water 1 @ 2. 1~0000 .................................................................................... $2.14 

TotBI Water 1 TGAL Charg81 ............................................. Se.86 
Base Charge ..................... ........................................................................... $0.44 
Wasterwater 1 @ 1.760000 .. ....................................................................... $1.76 

Tobol Se-r Charge• ............................................................ $8.20 
Total Current Chorgea ............................................................................. $15.18 

Total Amount Due 01/2812014 .................................................... ........... $15.18 

E!j Message Center 

LP Waterworks 

Account Number.... .............. .. .... .... . 52 
Bill Date ......... ...... .......................... 01/09/2014 
Due Date ... .................................... 01/29/2014 
Total Amount Due .............................. $15.16 

For Service To: 
17 Hidden Horbor Lane 

Meter Readings 

26 
27 

Total Usage; 

miWater Use History 

Usage Units 

TGAL 

TGAL 

10~0------------------------------------

,kll Jun .Uy Apr NM "• b 

C<nnlnt Moolh'• 
• Uoogo 

Your •tatament ranects a" payments received and posted through January 6, 2014. Any payments posted anar that data wRI be renectad on your 
nelrt atatamenl. 

Pl<t .. o dolocll tlong perfonolon ond rerum this portion with yoor poymont. Keep lop portion roryour re..,..;.. 

Make Check& P•yable To: 
LP Waterworks 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 

D Check this box for address 
correction or message. Please 
print on neverse side. 
Acct#: 1188916 17 Hidden Harbor Lane 

-·~=­~ dena:tlor Lane 
LAKE PLACID FL 33652 I;J'T- No Envelope 

''''•1rr'l'l'l'1u'·111r''•1nnlrl'r'' 1l•l'r1•r••l• •• '•'•' 1'1 r 'r 

0011~8~1~ 0001516 

DO NOT PAY 

DO NOT PAY - account Is being drafted for the amount owed. 

LP Waterworks 

C/0 US WATER 
P.O. BOX 151245 

CAPE CORAL, FL 33915-1245 

f,,U,,,ff,ftfu, .. ll.l,lu,.lf,,l,l.!,,l,l,f,tf,,l,l,l,l,,l,f 



LP WATERWORKS, INC. 

Attachment Two 

T-Gallon Billing Example- in Response to Billing Concerns Item (2) 

5320 Ca ptains Court New Port Richey, FL 34652 - Tel: (866) 753-8292 Fax: {727) 848-7701 



T- Gallon Billing 

Example for Demostration Purposes Only: 

Assume Account Started November 1st 
Assume First bill for this account November 

Read taken 

Account Nov End of Oct 
1111111 Bill 3333333 

Read taken 

Account Dec End of Nov 
1111111 Bill 3333833 

Read t aken 

Account Jan End of Dec 
1111111 Bill 3334458 

Read taken 

End of Nov 

3333833 

Read taken 

End of Dec 

3334458 

Read taken 

End of Jan 

3334913 

Attachment Two- T -Gallon Billing Example 

Usage for Nov customer bill 

for Nov- for usage 
500 zero gallons billed 

(did not go over 1,000 gallons) 

Usage for Dec Amount not billed last month Amount to bill in Dec 

625 500 1,000 gallons or 1 T-gal 
Results in a t otal for two months of 1,125 gallons (125 in not billed) 

Usage for Jan Amount not billed last month Amount to bill in Jan 

455 125 zero gallons billed 
Results in a total of 580 gallons (did not go over 1,000 gallons} 




