FILED MAR 14, 2014
DOCUMENT NO. 01168-14
. FPSC - COMMISSION CLERK
State lorl a

Pa-blic Berfrice Qommission

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

DATE: March 14, 2014

TO: Carlotta S. Stauffer, Commission Clerk, Office of Commission Clerk
FROM: Sakina Deas, Research Assistant, Office of Telecommunications
RE: Docket No. 140028-TX, Florida Hearing and Telephone

Attached is a replacement page for page 7 of Florida Hearing and Telephone application, resi .
and finanical disclosure statement. Please add to the docket file for informational purposes. If
you have any questions please contact me at 413-6504.
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THIS PAGE MUST BE COMPLETED AND SIGNED

REGULATORY ASSESSMENT FEE: | understand that all telephone companies must pay a
regulatory assessment fee. Regardless of the gross operating revenue of a company, a
minimum annual assessment fee, as defined by the Commission, is required.

RECEIPT AND UNDERSTANDING OF RULES: | acknowledge receipt and understanding of
the Florida Public Service Commission's rules and orders relating to the provisioning of
telecommunications company service in Florida.

APPLICANT ACKNOWLEDGEMENT: By my signature below, I, the undersigned officer,
aftest to the accuracy of the information contained in this application and attached
documents and that the applicant has the technical expertise, managerial ability, and
financial capability to provide telecommunications company service in the State of Florida.
I have read the foregoing and declare that, to the best of my knowledge and belief, the
information is true and correct. | attesttt | have the authority to sign on behalf of my
company and agree to comply, now and in the future, with all applicable Commission rules
and orders.

Further, | am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever
knowingly makes a false statement in writing with the intent to mislead a public
servant in the performance of his official duty shall be guilty of a misdemeanor of
the second degree, punishable as provided ins. 775.082 and s. 775.083."

f understand that any false statements can resulit in being denied a certificate of authority in
Florida.

Print Name: Glenda Sue Harvison
Title: _President

Telephone No.:

E-Mail Address:

. i\ / /. By /"f,. T /
Signature: " { oA il SO0 e Date: . 177 "] Y
FORM PSC/TEL 162 (12/12) Page 7 of 8

Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004, F.A.C.



Wank & me
eultom, T :m

Homa: 14 ﬁm Motlie #1754
T PR Cire o

Hieminary Siccaaii Mgy, MEragi sl Seonrwiin prves Ion e Redgy crwitn eleT e
augoutiys ool ol Corndrs iy oA ridfoatnyg afa, esticnel ragih NS B Dot W
Fofusrs 00 Grarmre’ Sigingna Feiment mnd (Roract SRETFS FRTYEN ol T inady [T
Aryabve sslibiace. Boatn Mo 1o Jevmoping aong Diarean ) Bl Hlasw'y 20y whipnaT),
i GV TS B5G DRETRER G | Ik a2 e e boubamas =3 T 1 son e o, ol griet g
A e ravansy and ptifislaty

MW
“ighly Sestsahy waarinlp rolas iy o ©apineieznem SO0 Frewgle Mamoa Hamomity.
Begwpril Busingms 9ed (s Galos

Y B2 Sorpocmn Semm Menaps B Snam DFW Wailatiecs 2605 1L TONMumwiie, Ji0a 20k
008 hewsd orr Enosen Fesuits sdSom (& eae on sulonl e new ravenis o - nic Sl Spate,
w Reiees se £ Bptnl LTS Indiess (hunaal ¢ sy rmmmmmmu

Mﬂﬂﬂ-
+ wmmwmwﬂw bz bt & sl Py OV wok nckasessd 11 oy
£ e il i Gl
= ] Qi Tl nluge  irestal o LGN 12000 und 2601
e Diowase] Praver Wi eabEns Asrours rogre n oeion, TEREE S0 WAastnt
Comniitiis Us0 0 Eneegy REwtioneime (s Earon - ous we s VO,

¥ Pmﬂqﬂﬁhmmmw mmwmmnmtmm fiflm #8051 ot
MMMHM

¥ Lasi aftorte iy vl s I8 porr gial 1o TiREmaster ety et cafiising
!, g Gl ant A1t oo DUNinsE netkeowlg whuth Wit 3 m

S mesiral Bagorioes:

Whm%{ﬂmmﬂm Gr e Wi e the U= Dleis

 on el g Fimaficore, mwmwumm
mhwﬂummm

;

m&- Tioneral Business Saias menkger, Sooint fastal Cormareling, g, Vesay

3
iﬁ

. m:iimemﬂphmnmmu Jrra sy Alvimiio anbed G
::%hﬂ vevics wes st an Nal Fuviriva T witwienh vgse) e

w o fy o a8 wirsiosn rypn o 2008 Excors Seeck tanaings 1 B9 came moe
o durtiy Med S0 e in B eeiosn rass = g 37 2505,

2 Hmm*“‘%ﬂﬁmw ol s reu it o T b D S

v ;u u#i:wﬁlhm AN oA g2 i b5 Dl all

o po 2@ LUBOND Sakivamis W Lnitutive wlmwm
el | ww:-‘#ﬂ#mrmwwumﬂmnmlmwum i

= SNty SUaitgs Nee DRIENCEE SRS MU PENG « e anftinioof wises
sl weelivg rdagosing mm mm;

v Ares POG K Arvveare sanliny 1




E A TR e G e e 2906 1 33R muecodt st ree, Tl T Diste- (SN o) 208

Med

Mars & Fetn

Ay 4003
Cimboimwr 20

aths 2002
‘hﬂilﬂiﬂrm

Thex 2000 «
June, 02

Buaenints dbsmagen 21t Sales E, MERINT Dallen Tatsa

Lol iffarts th e i-Mile: Accmd Speos o 2004 £ 2005 75 wiating
ﬁ#wlmmuﬂmp’ﬂmm#gtmmwm
Amgar: YT pissagady Solid wise handvedi ol of call sentim)

&1 Shaw Sy and TER o tor DEW 2002 4 2000 |
SalmvIAuadin wen it lor Aree Gl yeds

rodiuad Borivolic Inol e Wi, ool Ly Do, Mmm
Al

wr—:ﬂ":—}lﬂm C}m-:l mmﬂfrd‘m-:r* MEviages su) Ghe s

P fite mmm tﬂﬂaw ssrswenieg B i seedollo

ﬂg{ﬁ;ﬂ' Ly Sitence & o ot = *lﬂm
mm:wm ‘A8 ZAIES W niw nmsue

i) rrgfate Dgllpa Aooames | owree Oy Tpliesbiny s

wmmrﬁrwmmmm o muray iy 5G|

ase feapruliieg mvd devalcipraset stz Byt hevs lurneo up it lrme o

RS Tinaw datery imvel Wl lmes Jor Sestsh, Jaf lonreoe Misna ANy

Ly Isamw End weeyy .

= 3

o

e

e oy Gl it deveSe roed ot et s g -tlings prgeT
biazad an new CLEC, prueos podtollc

Samily mchiveoissl LA 1AW reslius SIRLE dy SEE0nT wilh s Rl ol i
raw Amfiortesd SEont Saled Apwnte. _
ety TiTUIRG, P geinies shd wanes indimat paiten with
ErEnalve apeninon imeioms Lot of goupt o &Eﬂrmm
W W oUBT 440% VB sV ol T 2062 sne demmineted |~dinsal
Whakat v g, ME, Comiriuse i O,

Siyiciiad 41 Smtng to Soultieent e {Geliv) i sign wi GG
diyigion ax wal [sormac el with Ls St s aftar
This= oo o $0RrE B b v s DT Rt me
=oraniin o Tus yeam i Delss: Uooommly sagoning W wel ==alexa
acivioiic e Bl DESSE & ficy iy,

Ragienal Bhase Wunsgnr 4684 Delss, 7%

® whibeiss Bis amn;mmmwmmummwaﬁw
Nartigace

-

Rgansszo, Mngooird Tt e lad Seiss Sfors o
ol 33 Sainradt |asfionet Pamiemey o B tie B STl
Frogrem it M esserive ot of 85 e,
Peodict Bavionn ridhiden SLET Suikled Seniicea, Local, Ledy
Vimtanee ant B Sardlias,

a9



= Was recruited to Sprint by former ALGX VP (Donald Kreft) that moved
to Sprint in 2001 as Director of LTD for DFW.

Mark C. Fenn

Jan 2000- Director of Premier National Accounts for Winstar Communications,
Houston TX.
Oct 2000

= Relocated to Houston, Texas to create and start the Premier National
Account Sales Division which was to focus on Fortune 100 HQ
Companies along with the Strategic Vertical of Energy/Utilities.

= Signed MSA w/ Reliant Energy to provide all wireless access to bypass
SBC for the Houston Metro area on our Ethernet LAN Line ring.

=  Walked away from Enron proposal for joint MSA.

= Lost all HC budget with Winstar Ch 11 bankruptcy announced in April

of 2000.
March 1998-
Jan 2000 Sales Manager National Accounts, Winstar Comm. Dallas, TX

* Promoted to lead the DFW National Account Field Sales Team
consisting of six Corporate Sales Professionals, two Sales Engineers,
two National Account Client Support/Order Entry reps and
Administrator.

* Responsibilities included managing a list of Fortune 1000 Companies
to drive new and maintain existing revenue for local, long distance,
private line, frame relay, I[P Service and wireless ‘last mile’ solutions.

¢ Measured on Line Count vs product Portfolio and was responsible for
creating 576 new lines of service on a monthly basis.

*  Grew a $146k Monthly Billed Revenue business to $311K in the span
of 21 months.

*  Presidents Club Winner 1998 and 1999 as Sales Manager.

Jan 1997-
March 1998 Sr. National Account Manager, Winstar Comm. Dallas TX

* Responsible for cold calling, penetrating and selling new revenue to
Named Accounts on Fortune 1000 List for DFW.

* Led efforts to sell largest B2B partner deal to Ticke ister teaming with Lucent
Technologies capturing all local, long distance and private line business
nationwide which was spot lighted I ionally. (Started w/ Cold Call)

e Achieved 132% Quota for 1997 and was 167% Quota for 1998 before
promoted.

* Presidents Club Winner 1997.

Dec 1994-
Jan 1997 Account Manager, Metropolitan Fiber Systems Dallas TX

* Used extensive cold calling and telemarketing to prospect new
customer base to increase sales for long distance and Type 1 Private
Line services. Developed a strong telecommunication background and

3



Education

References

understanding of long distance as well as the CAP side of the market
I ling to local deregulation.

B.A. Hospital Administration Fall 1994
Minor in Psychology Fall 1994

HA Marketing/PR Intern Baylor Hospital, Dallas Tx (June 94-Dec 94)
Led all Marketing Efforts for Baylor Grapevine Fall 94.

Member of Phi Delta Theta Fraternity ‘Pledged Fall 89’

IFC Intramural Sports Chairman 1993.

Phi Deita Theta Intramural Sports Chairman 1992

Phi Delta Theta Rush Chairman Fall 1991.

| graduated from SWT. Enough Said ©

University of Texas State, San Marcos Texas
2.76 GPA

Jack Christie- Director GB Indirect Midwest (Sales Coach 2004/05)

Tony Parella- Vice President Sales ALGX (2000-02)

Steve Rowley- Vice President indirect Sales Midwest (Direct VP 2004/05)
Lisa Counciiman- Regional Vice President Sales Embarg

Frank Jewels- Vice President ATT System integrator Segment (ex Winstar

VP)
Lori Medina Scofield- Regional VP of Sales Winstar (1997-2001).
Jeston Dumas-, .. . Vice President Strategic Sales (current).
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