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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Cbeyond Communications, LLC 

REDACTED 

FL CLEC Data Request Questionnaire "CONFIDENTIAL" 

Dear Sir or Madam: 

Enclosed please find a pdf version of the FL specific portion of the FCC 477 and 

a word version of the FL CLEC Data Request Questionnaire 

"CONFIDENTIAL", filed on behalf of Cbeyond Communications, LLC. No 

check is enclosed as there are no remittance fees due. 

The Company is requesting CONFIDENTIAL treatment of this report pursuant to 

Florida Statue §364.183, as it contains confidential customer information that 

should be held exempt from public disclosure. Pursuant to Rule 25-22.006(5), 

Florida Administrative Code, the attached envelope contains the document with 
the confidential information highlighted and two edited copies for public 

inspection. 

Please acknowledge receipt of this fil ing by date-stamping the extra copy of this 
cover Jetter and returning it to me in the self-addressed, stamped envelope 

provided for that purpose. 

Questions regarding this filing should be directed to my attention at 407-740-

8575. Thank you for your assistance in this matter. 

Si;?j 
Craig Neeld 
Compliance Reporting Special ist 

file: Cbeyond Communications, LLC - Reporting - Florida 
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Public Version REDACTED 
2014 Competitive Local Exchange Carrier (CLEC) Questionnaire 

(Due by Aprl/15, 2014 l 

Legal Company Name: Cbeyond Communications, LLC 

0$/A: __ ~C~be~o~nd~-----------------------------------------------------

FPSC Company Code (e.g., TXOOO) _ __;;_TX~48;;_;6;...._ _______________ _ 

Contact name & title: Greg Darnell, Director, LEC relations 

Telephone number: 678-370-2467 
--~~~~~-------------------------------------------------

E-mail address: greg.damell@cbeyond.net 

Stock Symbol (if company is publicly traded): _C::...:B::...:E=-Y=-----

1. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,2013. 

2. Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? Please check yes 

or no. 

Yes 
No 

3. What services, other than local service, does your company currently provide in Florida? Please 
check all that apply. 

Private line/special access 
VoiP 
Wholesale transport 
Interexchange service 
Cellular/wireless service 

Wholesale loops 
Fiber or copper based video service 
Cable television 
Satellite television 
Broadband Internet access 

4. What percentage of your Florida residential and business customers purchase bundled (i.e. voice 

service packaged with additional services such as internet or video service) offerings? Please provide 

the percentage below. Do not include bundles oftelecom-only services. If you do not offer bundled 

services, indicate "not applicable". 

Residential 
Business 
Not applicable 

5. Have you experienced any significant barriers in entering Florida's local exchange markets? Please 
list and describe any major obstacles or barriers encountered that you believe may be impeding the 

growth of local competition in the state, along with any suggestions as to how to remove such 

obstacles. Any additional general comments or information you believe will assist staff in evaluating 

and reporting on the development of local exchange competition in Florida are welcome. 

1 The due date is established by Section 364.386(l)(b), Florida Statutes. Failure to comply with this rule may result in the 

Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance constituting a separate 

offense per Section 364.285( 1 ), Florida Statutes. 



PUBLIC VERSION 

Form 4n SUbmission for FRH: 3759602, Company: Cbeyond Communlc:il ... , llC, State: A.. Operations: Non·IlfC, Data a.s c:l: Dec 31, 2013 

Form 477 Submission for FRN: 3759602, Company: Cbeyond Communications, LLC, State: 

FL, Operations: Non-ILEC, Data as of Dec 31, 2013 

Status: On Mar 03, 2014, the status for this Form 477 submission was changed to Original - Submitted. 

All filers must complete Items 1 through 11 below .. 

I Data Description I Value 

I Data as of I Dec 31, 2013 

j1. FRN J37!59602 

,2. Company II Cbeyond Communications, LLC 

13. Type of Operations I 0 ILEC ® Non·ILEC 

4. Use this drop-down list to select a single name, such as the 

holding company, to identify all commonly-owned or commonly-

controlled filers. Commonly-controlled filers with no holding I Cbeyond Communications, Inc. I 
company should decide on a single name to use for this question. 

Select "not shown" if no appropriate name appears in the list. 

If you selected "not shown" above, type in the single name that will 

identify all commonly-owned or commonly-controlled filers. 

Js. State FL 

6. Contact person (person who prepared the submitted data) II Craig Neeld 

Phone. 1407-740-8575. I 
7. Contact person telephone number and email address Email. I cneeld@tminc.com 

Confirm I 
Email. . cneeld@tmlnc.com 

Js. Status of submission Jorlglnal • Submitted 

9. Indicate whether you request non-disclosure of some or all of the 

I 0No ®Yes 
information in this submission because you believe that this 

information is privileged and confidential and public disclosure of 

such information would likely cause substantial harm to the 

competitive position of the filer. 

10. Official (corporate officer, managing partner, or sole proprietor) 

whose signature certifies that he/she has examined the information 

contained In this Form 477 and that, to the best of his/her 

knowledge, information and belief, all statements of fact contained 

in this Form 477 are true and correct. For purposes of this Form I William Weber 

477, the entry of the official's name on this line shall constitute that 

official's electronic signature to this certification. Persons making 

willful false statements in a Form 477 can be punished by fine or 

imprisonment under the Communications Act, 47 U.S.C. 220(e). 

11. Certifying official telephone number and email address 
Phone. , 678-424-2400 I 
Email. I Wllllam.weber@cbeyond.net 

Part I.A: Broadband - Other Wireline 

In Part I.A, report connections (wired "lines") to end users that you (Including affiliates} equipped to enable the end user to 

receive Information from and send Information to the Internet at information t ransfer rates exceeding 200 kbps in both directions. 

Report only in-service connections. The end user's Internet access service may be provided by you (including affiliates} or by an 

unaffiliated entity. For purposes of Part I.A, Internet Service Providers (ISPs) are not end users. Categorize the connection based on 

the technology employed by the part of the connection that terminates at the end user location. (Do not report anywhere in Form 477 

any high-capacity connections between two locations of the same end user customer, ISP or communications carrter.} 

Notes specific to Other Wlrellne: This category includes all copper wire-based technologies other than OSL. Ethernet over copper and T-

1 are examples. 

I 

I 

I 

I 

I 
I 

I 



PUBLIC VERSION 

Fcrm 4n Sobmission rrx FRH: 3759602, Company: Cbeyond Comm111ica ... , UC, Slate: Ft, Operations: Noo-llfC, Data as ot: Dec 31, 2013 

(1) (2) (3) (4) (5) 

Total connections to end users 
that you (indudlng affiliates) 

equipped as broadband over your Percentage of ( 1) that Percentage of (1) that 

own local loop facilities or the Percentage of (1) that are billed {or Incorporated connect to residential end 

equivalent, or over UNE loops or you (Including affilia tes) In a service billed) to end users and have Information 

other facilities you obtained from equipped over your own users by you, or your Percentage of (1} that transfer rates exceeding 

an unaffiliated entity. Do not local loop facilities or the affiliates or agents. (Enter 0 connect to residential end 200 kbps In both directions. 

convert lines Into a voice-grade- equivalent. (Enter 0 if the If the t rue value Is 0 users. (Enter 0 If the true (Enter 0 If the true value Is 

equivalent measure. true value Is 0 percent.) percent.) value Is 0 percent.) 0 percent.) 

- - - - -
Break down the total connections reported In (1) to show the non-zero number In each of the following speed t iers. If the number 

of connections In a particular speed tier Is zero, leave that data cell blank. 

Connections reported in EACH data cell below must equal the sum of Other Wlrellne connections reported In Part VI by Census Tract, for 

that information transfer rate category, and the sum of ALL data cells below must equal the total connections reported In (1). 

Information transfer rate to and f rom the end user (8 categories): 

{6) (7) (8) (9) (10) (11) {12) (13) 

Greater than or Greater than or Greater than or Greater than or Greater than or Greater than or 

Greater than 200 equal to 768 kbps equal to 1.5 equal to 3 mbps equal to 6 mbps equal to 10 mbps equal to 25 mbps Gre11ter than or 

kbps and less and less th11n 1.5 mbps and less and less than 6 and less than 10 and less than 25 and less than 100 equal to 100 

than 768 kbps mbps than 3 mbps mbps mbps mbps mbps mbps 

------~---
Part II.A: Local Exchange Telephone Service 

(1) 

(a) Total number. See 
Instructions on what to 

Include. 

(b) Percentage of (a) 
that are residential line.s 

(c) Percentage of (a) for 
which you (Including 

affiliates) are the 
presubscr1bed Interstate 

long distance carrier 

{d) Percentage of (a) 
used for residential 

service AND for which you 
(including affiliates) are 

the presubscr1bed 
Interstate long distance 

carrier 

{e) Percentage of (a) 
provided over your own 

{including affiliates) local 
loop facilities or the 

equivalent 

(f) Percentage of {a) 
provided over UNE loops 

obtained from an 
unaffiliated carrier 

without also obt.alnlng 
that carrier's UN E 

switching for that line 

Voice-grade equivalent lines 
and voice-grade equivalent 
wireless channels In service 
to your end user customers 

---

(2) 

Voice-grade equivalent lines 
you provided to unaffiliated 

communications carriers 
under resale arrangements 
Including, among others, 

commercial agreements that 
replaced UNE·P and resold 

services such as local 
exchange, Centrex, and 

channelized special access 

-

https://spedalreports.ftx.gov/wcb/Foon477/ftxm_ 4n _prlntcfm (2 o/4) [313/2014 2:54:45 PM] 

(3) 

Unes you provided to 
unaffiliated communications 
carriers under any UNE loop 
arrangement where you did 

not also provide UNE 
switching for the line. {Do not 
convert UNEs to voice-grade 

equivalents.) 

-

(4) 

Lines you provided to 
unaffiliated communications 
carriers as UNE-P. (Do not 

convert UNEs to voice-grade 
equivalents. 

-



PUBLIC VERSION 

Form 477 SUbmission for FRN: 3759602, Company: Oleyond Qlmmunlca ... , LLC, 5131e: Ft, Operations: Noo-ILEC, Data as of: Dec 31, 2013 

(g) Percentage of (a) 
provided over UNE­
Piatform (but treat 

commerdal agreements 
that replaced UNE-P as 
"provided by reselling," 

below) 

(h) Percentage of (a) 
provided by reselling 

unaffiliated-carrier 
services Including, among 

others, commerdal 
agreements that replaced 
UNE-P and resold services 

such as local exchange, 
Centrex, and channelized 

special access 

(I) Percentage of (a) 
provided over optical fiber 

at the end user premises 

(j) Percentage of {a) 
provided over coaxial 
cable at the end user 

premises 

{k) Percentage of {a) 
provided over flxed 

wireless at the end user 
premlse.s 

-
-
---

Part 11.8: Interconnected VoiP Service 

See Instructions for definitions of terms used In this Part. It you report end user subscriptions In (1)- (2), you must also complete Part V 

of Form 477. 

Repor ting by State: Subscriptions reported In (1) must be reported In the state of the subscriber's "Registered Location" as of the 

data-collection date. (This Is the most recent Information obtained by an Interconnected VoiP service provider that Identifies the 

physical location of the end user. See 47 C.F.R. § 9 .3.) Subscriptions reported In (2) must be reported In the same state as the 

broadband connectlon purchased In conjunction with the VoiP service. 

(a) Total number. See 
Instructions on what to Include. 

(b) Percentage of (a) provided 
under residential grade service 

plans 

(c) Percentage of (a) 
. purch<!~~d. und_eJ _terms tllat 

allow use with any broadband 
connection ("nomadic" 

functionality) 

(d) Percentage of {a) provided 
In conjunct.lon with a copper 

wire-based broadband 
connection (OSL or Other 

Wirellne) 

{e) Percentage of (a) provided 
In conjunction with a fiber-to­

the-end user broadband 
connection 

(f) Percentage of (a) provided 
In conjunction with a Cable 

Modem broadband connection 

(g) Percentage of (a) provided 
In conjunction with a fixed 

wireless broadband connection 

{h) Percentage of {a) provided 
In conjunction with any other 
type of broadband connection 

(1) 

Vo!P subscriptions that end users 
purchased from you without also 

purchasing a broadband connection 
from you - ---

(2) 

VoiP subscriptions that end users 
purchased from you In conjunction 
with the purchase of a broadband 

connection ---
--
~ 

-
https:lfspecialteport.S.fcr.cp~/WCb/Fotm477/form_ 477 _prfnt.dm (3 o/4) [3/3/2014 2:54:45 PM) 

(3) 

Wholesale customers who purchased 
your VoiP service to resell as their 

own VoiP service -



PUBLIC VERSION 

Form 477 Submission for FRN: 3759602, Company: Cbeyond Communlca ... , UC, Slate: FL, Operations: Non-ILEC, Data as of: Dec 31, 2013 

Errors I Warnings 

Part V: Zip Code Information-- Local Voice Telephone Service and Interconnected VoiP 

If you reported local exchange telephone lines In service to your end user customers, In Part II.A {1), or 
VoiP subscriptions that end users purchased from you, In Part Il.B ( 1) or (2), you must list the 5-dlglt ZIP 
Codes In the state In which you had end user customers. Do not include any ZIP Codes In which you 
offered your local exchange telephone or VoiP service but had no end user customers, and do not Include 
any out-of-state ZIP Codes. 

Type all five digit ZIP codes In the following text box, separated by either commas, spaces, or carriage 
returns: 

No Errors or Wamings found. 

https://spedaJreports.fcc.gov/wcb/Form477/form_ 477 _prlnt.cfm (4 of 4) [3/3/2014 2:54:45 PM) 



Public Version 

201 4 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April /5, 2014 ;' 

Legal Company Name: Cbeyond Communications, LLC 

Dffi/A: __ ~C~be~o~nd~-----------------------------------------------------

FPSC Company Code (e.g., TXOOO) ___ T_X_4_86 __________________ _ 

Contact name & title: Greg Darnell, Director, LEC re lations 

Telephone number: _ ___ 67_8_-..;;...3_70.;;...-_2_46..;;...7 ______________________ _ 

E-mail address: greg.damell@cbeyond.net 

Stock Symbol (if company is publicly traded): _C...;;....c_B_.:E_Y ______ _ 

1. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,2013. 

2. Are you currently operating under Chapter 7 or Chapter II bankruptcy protection? Please check yes 

or no. 

Yes 
No 

3. What services, other than local service, does your company currently provide in Florida? Please 

check all that apply. 

Private line/special access 
YoiP 
Wholesale transport 
lnterexchange service 
Cellu lar/wireless service 

Wholesale loops 
Fiber or copper based video service 
Cable television 
Satellite television 
Broadband Internet access 

4. What percentage of your Florida residential and business customers purchase bundled (i.e. voice 

service packaged with additional services such as internet or video service) offerings? Please provide 

the percentage below. Do not include bundles oftelecom-only services. If you do not offer bundled 

services, indicate "not applicable". 

Residential 
Business 
Not applicable 

5. Have you experienced any significant barriers in entering Florida' s local exchange markets? Please 

list and describe any major obstacles or barriers encountered that you believe may be impeding the 

growth of local competition in the state, along with any suggestions as to how to remove such 

obstacles. Any additional general comments or information you believe will assist staff in evaluating 

and reporting on the development of local exchange competition in Florida are welcome. 

1 
The due date is established by Section 364.386(J)(b), Florida Statutes. Failure to comply with this rule may result in the 

Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance constituting a separate 

offense per Section 364.285( I), Florida Statutes. 



PUBLIC VERSION 

Form 4n Submission for FRN: 3759602, Company: Cbeyond Communlca ... , LLC, State.: Fl, Operations: Non-rt.EC, Data as d: Dec 31, 2013 

form 477 Submission for FRN: 3759602, Company: Cbeyond Communications, LLC, State: 

FL, Operations: Non-ILEC, Data as of Dec 31, 2013 

Status: On Mar 03, 2014, the status for this Form 477 submission was changed to Original - Submitte d . 

All filers must complete Items 1 through 11 below 
-·-

I Data Description I Value 

!Data as of jDec 31, 2013 

j1. FRN 13759602 

j2. Company II Cbeyond Communications, LLC 

j3. Type of Operations I 0 ILEC @ Non-ILEC 

4. Use this drop-down list to select a single name, such as the 

holding company, to identify all commonly-owned or commonly-

controlled filers. Commonly-controlled filers with no holding I Cbeyond Communications, Inc. I 
company should decide on a single name to use for this question. 

Select "not shown" if no appropriate name appears in the list. 

If you selected "not shown" above, type in the single name that will II identify all commonly-owned or commonly-controlled filers. 

Is. State FL 

6. Contact person (person who prepared the submitted data) jl Craig Neeld 

Phone. 1407-740-8575 I 
7. Contact person telephone number and email address Email. I cneeld@tminc.com 

Confirm I 
Email. . cneeld@tmlnc.com 

Is. Status of submission jorlglnal - Submi tted 

9. Indicate whether you request non-disclosure of some or all of the 

I ONo ® Yes 
information In this submission because you believe that this 

information is privi leged and confidential and public disclosure of 

such information would likely cause substantial harm to the 

competitive position of the filer. 

10. Official (corporate officer, managing partner, or sole proprietor) 

whose signature certifies that he/she has examined the information 

contained in this Form 477 and that, to the best of his/her 

knowledge, information and belief, all statements of fact contained 

In this Form 477 are true and correct. For purposes of this Form I William Weber 

477, the entry of the official's name on this line shall constitute that 

official's electronic signature to this certification. Persons making 

willful false statements in a Form 477 can be punished by fine or 

imprisonment under the Communications Act, 47 U.S.C. 220(e). 

11. Certifying official telephone number and email address 
Phone. , 678-424-2400 I 
Email. I Wllllam.weber@cbeyond.net 

Part I. A: Broadband - Other Wire line 

In Part I. A, report connections (wired ' Jines") to end users that you (Including affiliates) equipped to enable the end user to 

receive Information from and send Information to the Internet at Informat ion transfer rates exceeding 200 kbps In both directions. 

Report only In-service connections. The end user's Internet access service may be provided by you (Including affiliates) or by an 

unaffiliated entity. For purposes of Part I.A, Internet Service Providers (ISPs} are not end users. categorize the connection based on 

the technology employed by the part of the connection that terminates at the end user location. (Do not report anywhere in Form 477 

any high-capacity connections between two locations of the same end user customer, ISP or communications carrier.) 

Notes specific to Other WI reline: This category Includes an copper wire-based technologies other than OSL. Ethernet over copper and T· 

1 are examples. 

https:/fspec:iatreportS.fcc.gov/WCb/Form4n/torm_ 4n _prlntdm (I d 4) [3/3/2014 2:54:45 PM] 

I 

I 

I 

I 

I 
I 

I 



PUBLIC VERSION 

Fotm 4n Submission fCK FRN: 3759602, Company: <:beyond Commllllca ... , llC. State: F\., OperatiOns: Noo-llfC, Data as cl: Dec 31, 2013 

(1) (2) (3) (4) (5) 

Total connections to end users 
that you (Including affiliates) 

equipped as broadband over your Percentage of ( 1 } th11t Percentage of (1} that 

own local loop facilities or the Percentage of (1) that are billed (or IncorpOrated connect to residential end 

equivalent, or over UNE loops or you (Including affiliates} In a service billed) to end users and have Information 

other facilities you obtained from equipped over your own users by you, or your Percentage of (1) that transfer rates exceeding 

an unaffiliated entity. Do not local loop facilities or the affiliates or agents. (Enter 0 connect to residential end 200 kbps In both directions. 

convert lines Into a voice-grade- equivalent. (Enter 0 if the If the true value Is 0 users. (Enter o If the true (Enter 0 If the true value Is 

equivalent measure. true value Is 0 percent.) percent.) value Is 0 percent.) o percent.) 

- - - - -
Break down the total connections reported In (1) to show the non-zero number In each of the following speed tiers. If the number 

of connections In a particular speed tier Is zero, leave that data cell blank. 

Connections reported In EACH data cell below must equal the sum of Other Wlrellne connections reported In Part VI by Census Tract, for 

that informat ion transfer rate category, and the sum of ALL data cells below must equal the total connections reported In (1). 

I nformation transfer rate to and from the end user ( 8 categories): 

(6) (7) (8) (9) (10) (11) (12) (13) 

Greater than or Greater than or Greater than or Greater than or Greater than or Greater than or 

Greater than 200 equal to 768 kbps equal to 1.5 equal to 3 mbps equal to 6 mbps equal to 10 mbps equal to 25 mbps Greater than or 

kbps and less and less than 1.5 mbps and less and less than 6 and less than 10 and less than 25 and less than 100 equal to 100 

than 768 kbps mbps than 3 mbps mbps mbps mbps mbps mbps _____ ._ __ _ 
Part II.A: Local Exchange Telephone Service 

(1) 

(a) Total number. See 
Instructions on what to 

Include. 

(b) Percentage of (a) 
that are residential lines 

(c) Percentage of (a) for 
which you (Including 

affiliates) are the 
presubscrlbed Interstate 

long distance carrier 

(d) Percentage of (a) 
used for residential 

service AND for which you 
(including affiliates) are 

the presubscrlbed 
Interstate long distance 

carrier 

(e) Percentage of (a) 
provided over your own 

(including affiliates) local 
loop fadllt:fes or the 

equivalent 

(f) Percent.age of (a) 
provided over UNE loops 

obtained from an 
unaffiliated carrier 

without also obtaining 
that carrier's UNE 

switching for that line 

Voice-grade equivalent lines 
and voice-grade equivalent 
wireless channels In service 
to your end user customers 

---

(2) 

Voice-grade equivalent lines 
you provided to unaffiliated 

communications carriers 
under resale arrangements 
Including, among others, 

commercial agreements that 
replaced UN~P and resold 

services such as local 
exch11nge, Centrex, and 

channelized special access 

-

tt1.ps://SfJ«'ralrepotU.toc.r,pi{W(bjfoorA77!forrn_ 477 _pr1nldm (2 of 4) [3/3/2014 2:54:45 PM) 

(3) 

Unes you provided to 
unaffiliated communications 
carriers under any UNE loop 
arrangement where you did 

not also provide UNE 
switching for the line. (Do not 
convert UNEs to voice-grade 

equivalents.) 

-

(4) 

Lines you provided to 
unaffiliated communications 
carriers as UNE-P. (Do not 

convert UNEs to voice-grade 
equivalents. 

-



PUBLIC VERSION 

Form 477 Submission ror FRN: 3759602, Company: Cbeyond Communlca ••• , UC, State: Fl. Operations: ~ILEC, Data as d: Dec 31, 2013 

(g) Percentage of (a) 
provided over UNE· 
Platform (but treat 

commercial agreements 
that replaced UNE-P as 
"provided by reselling," 

below) 

(h) Percentage of (a) 
provided by reselling 

unaffillated-carr1er 
services lndudlng, among 

others, commercial 
agreements that replaced 
UNE-P and resold services 

such as local exchange, 
Centrex, and channelized 

special access 

(I) Percentage of (a) 
provided over optical tiber 

at the end user premises 

(j) Percentage of (a) 
provided over coaxial 
cable at the end user 

premises 

{k) Percentage of (a) 
provided over fixed 

wireless at the end user 
premises 

-
--
---

Part II.B: Interconnected VoiP Service 

See Instructions for detlnltlons of terms used In this Part. If you report end user subscriptions In (1) - (2), you must also complete Part V 

of Form 477. 

Reporting by State: Subscriptions reported In (1) must be reported In the state of the subscriber's "Registered Location• as of the 

data-collection date. (This Is the most recent Information obtained by an Interconnected VoiP service provider that Identities the 

physical location of the end user. See 47 C.F.R. § 9.3.) Subscriptions reported In (2) must be reported In the same state as the 

broadband connection purchased In conjunction with the VoiP service. 

.. (a) Total number. See 
Instructions on what to Include. 

(b) Percentage of (a) provided 
under residential grade service 

plans 

(c) Percentage of (a) 
. P.U rcha~l!d. U!ld.e.r._terms !hat 

allow use with any broadband 
connection ("nomadic" 

functionality) 

(d) Percentage of (a) provided 
In conjunction with a copper 

wire-based broadband 
connection (OSL or Other 

Wlrellne) 

(e) Percentage of (a) provided 
In conjunction with a fiber-to­

the-end user broadband 
connection 

(f) Percentage of (a) provided 
In conjunction with a Cable 

Modem broadband connection 

(g) Percentage of (a) provided 
In conjunction with a fixed 

wireless broadband connection 

(h) Percentage of (a) provided 
In conjunction with any other 
type of broadband connection 

(1) 

VoiP subscriptions that end users 
purchased from you without also 

purchasing a broadband connection 
from you -- -
-

(2) 

Vo!P subscriptions that end users 
purchased from you in conjunction 
with the purchase of a broadband 

connection ---
--
... 
-

https:J/specialreportS.Icc.QO'II/wd>/Form4nJrorm_ 477 _pnnt.dm (3d 4) (3/3/2014 2:54:45 PM} 

(3) 

Wholesale customers who purchased 
your VoiP service to resell as their 

own VoiP service -



PUBLIC VERSION 

Form 477 Submlssion tor FRN: 3759602, Company: Cheyond Communiea ... , LLC. Slate: R. ()peratkm: Non-ILEC, Data as d : Dec 31, 2013 

Errors I Warnings 

Part V: Zip Code Information - Local Voice Telephone Service and Interconnected VoiP 

If you reported local exchange telephone lines In service to your end user customers, In Part II.A ( 1 ), or 

Voi P subscriptions that end users purchased from you, In Part II.B ( 1) or (2), you must list the 5-dlglt ZIP 

Codes In the state In which you had end user customers. Do not lndude any ZIP Codes In which you 

offered your local exchange telephone or VoiP service but had no end user customers, and do not lndude 

any out-of-state ZIP Codes. 

Type all five digit ZIP codes In the following text box, separated by either commas, spaces, or carriage 

returns: 

No Errors or Wamlngs found. 

https:l/spedalrellarts.rtc.QOII/WCb/Form477/fonn_ 477 _print.dm (4 d 4) (3/3/2014 2:S4:4S PM) 




