
BEFORE THE FLORIDA PU BLI C SERVICE COMM ISSION 

IN RE: Ana lysis of UTILIT IES, INC.'S 
fina ncial accounting a nd cus tome r 
service computer system . _________________; 

Docket No. 120161-WS 

PREHEARING STATEMENT OF UTILITIES. INC. 

Pursuant to the Orde r Es tablis hing Procedure, PSC Orde r No. PSC-14-0041-PCO-WS 

issued ja nuary 1 6, 2014, Utiliti es, Inc. ("VI" o r the "Com pany"), by and through its 

undersigned counsel, fil es its Prehearing Sta tem e nt as fo llows: 

A. All Known Witnesses 

Ul re lies on the p re filed testimo ny of a nd in tends to ca ll the fo llowing w itnesses in its 

d irect and rebutta l case: 

Witn~ss Neme 

La r ry Da nie lson 

Sha ro n Wio rek 

john Hoy 

Subject 

The process of de veloping the 
fin a ncia l accoun t i ng a nd customer 

syste m service compute r 

Ra te Case Expens e 

Ul's co rpora te po licies 

Ul rese rves the right to present a dditio na l w itnesses to address issues which have not 

been previous ly raised by the pa rti es, t he Com miss io n Staff, o r the Commission. 

B. All Known Exhibits 

Ul has iden tified a nd its w itnesses inten d to s po nsor the fo llowing exhibits in its direct 
case: 

~xhibit 

AD-1 

~Q. Qes~d12tiQn Eers2n SuQnsQring 

Extract fo rm Engagem ent Lette r La rry Da nie lson 

FPSC Commission Clerk
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~D-2 Project Phoenix Cost Breakdown Larry Danielson 

AD-3 Extract from Order No. PSC-11-0587-PAA- Larry Da nielson 
su 

LAD-4 ERC Comparison w hen Project Phoenix Larry Da nielson 
was imple m ented and Dec. 2013 

-
LAD-S Vendor Selection Resul ts Extract Larry Danielson 

SW-1 Deloitte Cons ul t ing Contract Sharon Wiorek 
f-- -

SW-2 Rate Case Expense Sharon Wiorek 
f-- -

SW-3 Updated Rate Case Expense Sharon Wiorek 

Ul may uti lize other docu me nts as exh ibits at the ti m e of hearing, either during cross 

examination or as further impeachment or rebutta l exhibits, a nd the precise identification of 

such documents cannot be determined at th is time. 

C. Statement of VI's Basic Position 

Ul is entitled to recove r of its full cost of its fina ncia l accounting a nd customer service 

computer system, referred to as Project Phoenix, without regard for u tility systems divested 

subsequent to implementation of the computer systems. 

D. Questions of Fact that Ul Considers at Issue. the Position on Each. and the Witness 
Test ifying on Each Issue 

1. Wou ld the red uction in the number of customers served by UI s ubsidiaries by 10% 
have had a ny impact in reducing the cost of Project Phoenix? 

UI's Position: No, it wo uld not. (Dan ielson) 

2. Should the cost of Project Phoenix be reduced as a resu lt of d ivestitures subsequent 
to implementation? 

U J's Position: No, it s hould not. ( Hoy) 

3. What is the appropriate rate case expense? 
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UJ's Position: The appropriate rate case expense is $240,114 (Wiorek) 

Questions of Law that WMSI Considers at Issue. the Position on Each Issue 

1. Whether reducing the cost of Project Phoenix for divested utility systems is 
contrary to Section 367. 0813, Florida Statutes. 

Ul's Position: Yes, it is. 

Questions of Policy that WMSI Considers at Issue. the Position on Each. and the Witness 
Testifying on Each Issue 

Ul is not aware of any questions of po licy not subsumed in the issues above. 

E. Stipulated Issues 

Ull knows of no Stipulated Issues other than those Lo which this Commission 
previously approved in Order No. PSC-14-0044-FOF-WS, issued january 22,2014. 

F. Pending Motions And Other Open Matters 

UI has filed a Motion for Protective Order with regard to certain salary 
information in response to Staff' s Interrogatory 5 a. 

G. Statement Indentifying Pending Requests for Confidentiality 

Ul has filed a Motion for Protective Order with rega rd to certain salary 
information in response to Staff's In terrogatory 5 a. 

H. Objections to Qualifications of Witnesses 

Whi le WMSI does not object to the qualifications of the witrnesses, it reserves 
the right to object to any opinions rendered that are beyond the expertise of such witness. 

I. Reasons For Non-Compliance With Order (if any) 

None known at this time. 
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Respectfully submitted this 181h day of April, 
2014, by: 

FRIEDMAN, FRIEDMAN & LONG, P.A. 
766 North Sun Drive, Suite 4030 
Lake Mary, FL 32746 
Phone: (407) 830-6331 
Fax: ( 407) 830-8522 

frie man@ffl ·~ 

Florida Ba r No.: 0199060 
For the Firm 



CERTIFICATE OF SERV1CE 
DOCKET NO. 120161-WS 

HEREBY CERTIFY that a true and correct copy of the foregoing has been sent to 

furnished by E-Mail to the fo llowing parties this 181h day of April, 2014: 

Erik Sayler, Esquire 
Office of Public Counsel 
111 W. Madison Street, Room 812 
Tallahassee, FL 32399-1400 
SAYLER.ERIK@leg.state.O.us 

Martha Barrera, Esq uire 
julia Gilcher, Esquire 
Office of General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
M BARRERA@psc.state.O.us 
JGI LCH ER@psc.state.fl.us 
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~~h·t~ 
MARTIN S. FRI OMAN 
For the Firm 




