
REQUEST TO ESTABLISH DOCKET 
(Please type or print. File original plus 1 copy with CLK.) 

Date: 4/22/2014 I Docket No.: q.. I 
1. From Division I Staff: I TEUCatherine Beard ( )W ~ ,li1L1fi_ D 
2.0PR: Catherine Beard I W' 
J.OCR: 

4. Suggested Docket Title: Reguest for cancellation of Certificate No. 8668 b:tlnfotelecom, LLC. 

5. Program/Module/Submodule Assignment: B-1.K 

6. Suggested Docket Mail List. 

a. Provide NAMES/ACRONYMS, if registered company. D Provided as an Attachment 

Company Code, Parties 
if applicable: (include address, if different from MCD): Representatives (name and address): 

TX904 

b. Provide COMPLETE NAME AND ADDRESS for all others. (match representatives to companies) 

Company Code, Interested persons, if any, 
if applicable: (include address, if different from MCD): Representatives (name and address): 

7. Check one: ~ Supporting Documentation Attached D To be provided with Recommendation 
Comments: lnfotelecom, LLC filed for Bankruptcy 10/18/2011. Broadvox-CLEC, LLC will be acquiring the customer 
base. There are no outstanding RAF fees due. 
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I telec 
Alex Gertsburg, Esq. 
General Counsel 
Infotelecom, LLC 
36 S. Franklin Street 
Chagrin Falls, Ohio 44022 
T: (440) 571-7777 
F: (440) 571-7779 
ag@gertsburglaw.com 

Via FedEx Delivery 

Ronald A. Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

m 

January 7, 2014 

RE: Infotelecom, LLC Certificate of Public Convenience and Necessity No. 8566 
(the "Certificate") I Docket No. 041395-TX 

Dear Mr. Brise: 

Infotelecom, LLC ("Infotelecom") hereby submits this request to the Florida Public 
Service Commission ("FPSC") requesting that its Certificate be cancelled. On August 24, 2012, 
Infotelecom notitled the FPSC of its intent to transfer its assets, including its customer base, to 
Broadvox-CLEC, LLC ("the Transfer"). A copy of the notice is enclosed herein. As a result of 
the Transfer it is no longer providing service to customers in the state of Florida and as such, no 
longer requires its Certificate. 

Kindly direct any correspondence or questions concerning this notification to the 
undersigned. Acknowledgment and date of receipt of this filing is requested. A duplicate copy 
of this letter is enclosed so that it may be date-stamped and returned in the enclosed, self­
addressed postage pre-paid envelope. 

Enclosures 

Alexander E. Gertsburg, Esq. 
General Counsel 
Infotelecom, LLC 



V1A UPS DELIVERY 

Alex Gertsburg, Esq. 
lnfotelecom, LLC 
75 Erieview Plaza, Suite 400 
Cleveland, Ohio 44114 

Nadine Ezzie, Esq. 
Broadvox-CLEC, LLC 
75 Erieview Plaza, Suite 400 
Cleveland, Ohio 44114 

Ronald A. Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

inf,telecom 

August 24, 2012 

RE: Joint Notification of the Transfer of Assets from lnfotelecom, LLC (#041395-
TX) to Broadvox-CLEC, LLC (#090152-TX). 

Dear Mr. Brise: 

Broadvox-CLEC, LLC ("Broadvox-CLEC") and Infutelecom, LLC ("Infotelecom'') 
hereby jointly file this notification with the Florida Public Service Cornmlssion ("Commission") 
of a proposed transaction that will involve the transfer of Infotelecom's assets to Broadvox­
CLEC ("'Transaction"). 

I. THE PARTIES 

A. lnfotelecom 

Infotelecom is a limited liability company organized and existing under the laws of 
Delaware with its principal place ofbusiness located at 75 Erieview Plaza, Suite 400, Cleveland, 
Ohio 44114. Infotelecom specializes in Voice over Internet Protocol services ("VoiP"), which 
allows customers to make and receive voice communications over the Internet. It is a wholesale 
interconnected VoiP service provider and does not provide any retail VoiP services. Infotelecom 
filed for Chapter 11 protection under the United States Bankruptcy Code and became a debtor­
in-possession on October 18, 2011 (the "Bankruptcy"). The Bankruptcy will be fully resolved by 
the consummation of the Transaction as discussed in detail in Section II below. 

~~· 5 8 8 5 AUG 29 ~ 
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Infotelecom was authorized to provide Competitive Local Exchange Telecommunications 
("CLEC") services throughout the State of Florida on March 22, 2005, pursuant to authority 
granted by the Col11ltlission in Docket No. 041395-TX. 

B. Broadvox-CLEC 

Broadvox-CLEC specializes in wholesale termination and origination services, value 
added services, and IP local voice (bundled or unbundled) services. Broadvox-CLEC is a 
wholly-owned subsidiary of The Broadvox Holding Company, LLC ("Broadvox Holding"). 
Broadvox-CLEC and other Broadvox Holding subsidiaries also supply SIP trunk.ing services to 
CLECs, ISPs, Internet telephone service providers, and application service providers that include 
low cost, carrier-grade VolP communication solutions with the benefit ofunified communication 
features such as instant messaging, voice to email and conferencing via the SIP protocol. 

Broadvox-CLEC was authorized to provide CLEC services in Florida on July 17, 2009, 
pursuant to authority granted by the Commission in Docket No. 090152-TX. 

II. DESCRIPTION OF THE TRANSACTION 

Infotelecom filed the Bankruptcy on October 18, 2011. The Second Amended Chapter 
11 Reorganization Plan proposed by Infotelecom, was approved by the United States Bankruptcy 
Court, Northern District of Ohio, Eastern Division, Case No. 11-18945 on June 6, 2012 ("The­
Plan"). A main component of the resolution of the case was the execution of an Asset Purchase 
Agreement dated April20, 2012, as amended between Infotelecom and Broadvox Holding, (the 
"APA") whereby Broadvox Holding agreed to purchase Infotelecom's assets and to assume 
certain of its contracts, including the customer contracts oflnfotelecom (the "Acquired Assets"). 
The AP A was subsequently assigned to Broadvox-CLEC pursuant to an Assignment and 
Assumption Agreement dated July 2, 2012, whereby Broadvox-CLEC assumed all ofBroadvox 
Holding's right, title and interest in the AP A. Consequently, Broadvox-CLEC is the ultimate 
transferee of the AC{j_uired Assets. A chart showing the current corporate structure of Broadvox 
Holding is provided in Exhibit A 

Upon the receipt of all requisite regulatory approvals, Infotelecom's assets will be 
transferred, including the transfer of Infotelecom's customer base to Broadvox-CLEC, and 
Infotelecom will be dissolved. Infotelecom's licenses are not being transferred as Broadvox­
CLEC holds its own licenses under which it plans to operate the Acquired Assets, including 
continuation of service to Infotelecom's customer base. The Transaction will not result in any 
loss or impairment of service for any customers as the management and operation of Broadvox­
CLEC is comprised of many of the same individuals as with Infotelecom. The practical result 
will be only that Infotelecom's assets are now owned by an entity that is financially stronger and, 
therefore, better able to serve lnfotelecom's existing customers without interruption and on the 
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same terms and conditions. A copy of a sample customer notification letter is attached hereto at 
Exhibit B. 

III. PUBLIC INTEREST STATEMENT 

The proposed transfer ofinfotelecom's assets to Broadvox will serve the public interest. 
It will allow Infotelecom to resolve the Bankruptcy and dissolve its business operations in an 
orderly fashion and with no interruption to its customers. As Broadvox-CLEC customers, they 
will continue to receive the same services at the same terms and conditions that they currently 
receive from Infotelecom. The proposed transfer will be virtually transparent to customers in 
tenns of the services that they currently receive. Given Infotelecom's fmancial difficulties, the 
acquisition of its assets and customer contracts by a financially stronger entity will benefit 
customers by assuring their receipt of continued and uninterrupted service. Consummation of the 
Transaction also assures the complete and fmal resolution of the Bankruptcy, preventing the 
further depletion oflnfotelecom's assets and bringing closure to a lengthy and uncertain process 
for Infotelecom and Broadvox-CLEC and other constituents. 

The Transaction will not result in any loss or impairment of service for any customers as 
the management and operation ofBroadvox-CLEC is comprised of many of the same individuals 
as with lntotelecom. These individuals, who a1so manage and operate various successful sister 
companies of Broadvox-CLEC, possess extensive experience successfully managing and 
operating VoiP companies. Broadvox-CLEC's parent company, Broadvox Holding, is staffed 
with innovators and veterans of the communications industry whose combined experience and 
communications knowledge keep the company on the leading edge of technology and quality. 
Their combined experience implementing innovative networks and services dates back nearly 25 
years. 

In addition, Broadvox-CLEC will infuse additional capital to Infotelecom's existing 
assets and customers and will strengthen Infotelecom's current customer base. The practical 
result will be only that Infotelecom's assets are now owned by an entity that is fmancially 
stronger and, therefore, better able to serve Infotelecom's existing customers without interruption 
and on the same tenns and conditions. 

Kindly direct any correspondence or questions concerning this notification to the 
undersigned. Acknowledgement and date of receipt of this filing is requested. A duplicate copy 
of this letter is enclosed to be date-stamped and returned in the enclosed, self-addressed, postage 
prepaid envelope. 

--···-···----·----·· .. ·-
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Encls. 

~·;;~-
Alexander E. Gertsburg, Esq. 
General Counsel 
lnfotelecom, LLC 
75 Erieview Plaza, Suite 400 
Cleveland, Ohio 44114 
T: (216) 373-4811 
F: (216) 373-4812 

~{a',infi>t;le<;Q!ItUS 

:::::~;__.L.....::. ..... =~r~~ 
Nadine J. Ezzie, Esq. 
Corporate Counsel 
Broadvox-CLEC, LLC 
75 Erieview Plaza, Suite 400 
Cleveland, Ohio 44114 
T: (216) 373-4809 
F: (216) 373-4842 
nezzie(@.broadvo x. com 



-

Corporate Structure of Broadvox 

Andre Temnorod 
(U.S.) 

Eugene Blumln 
(U.S.) 

Alex Sederman 
(U.S.) 

"--4-3._6_6% _______ _,'---_2_1_.8_3_% __ ..,. _____ t 21.83% 

Tech invest Holding 
Company, LLC 

(DE) 

100% 

ypress Communications Holding 
Company ofVirginia,LLC 

(VIrginia) 

The Broadvox Holding Company, LLC 
(DE) 

100% 

Broadvo>CGO!, LLC 
(DE.) 

Cypress Communications 
Operating Company, LLC 

{Delaware) 

--------- ----~--

Other 
Shareholders 

(all US.) 

... _ ... ___ __::.jl 12.68% 

Broadvox·CLEC, LLC 
(DE) 



______ ,, _________ ------

broadvox>>TN 

Broadvox-CLEC, LLC 
Infotelecom, LLC 
75 Erieview Plaza, Suite 400 
Cleveland, Ohio 44114 

[Customer Name] 
[Account Number] 
[Customer Address] 

inf~telecom 

August_, 2012 

NOTICE OF TRANSFER OF SERVICES FROM INFOTELECOM, LLC TO 
BROADVOX-CLEC, LLC 

Broadvox-CLEC, LLC ("Broadvox") and Infotelecorn. LLC ("lnfotelecom") are pleased 
to jointly announce that Broad vox is purchasing the telecommunications assets ofinfotelecom. 
The transaction will occur in the next few weeks. We anticipate the transaction will provide you, 
the customer, with a larger, superior backbone network and additional set of qualified and highly 
professional telecommunications representatives to enhance your customer experience. 

As the transfer proceeds, you will see slight changes to your invoices and customer 
interface portals on the company website. None of those changes will impact your current 
services, the rates charged for those services or the continued support you have grown to enjoy 
as an Infotelecom customer. In fact, we are certain your customer experience will be enhanced 
by this change in service providers. 

We recognize that change can sometimes raise issues in customers' minds. Should you 
have any questions concerning this transfer, please do not hesitate to contact our customer 
service organization at 888-849-9608 or at 9ustomerservice@broadvox.com. 

We look fonvard to continuing and enhancing our long-standing business relationship. 

Sincerely, 

Grant Williams 
VP, Customer Operations 

EXHIBIT 

B 



REGULATORY ASSESSMENT fEE 

Utility Code: TX904 RAF Period: .... RAF Status: • Industry Type: .,.. Utility Mailing Name: 

Total: 7 l.f~l [R;;.;;J ~~"~rn~r>~s~•C\l•"•~rl ~· =Cancel/DeRegulated Utility =RAF period's due balanced (no under pay or over pay) 

• fe-d ld Cod~ Name Servic-e Type Start Date End Date Raf Status Reviewer kate Amt Due 
Deded Min 

Comments Raf OueDate U!nactDate St21:tus D<ste R~venue 
lnd lnd 

1 l__ 41-2150442 TX904 nfotelecom, LLC CLX 01/01/2013 12/31/2013 RAF Payment Period Not Eligible 12/06/2013 Toni Earnhart 0.0016 o[l 0 L;) 
2 [r 41-2150442 TX904 nfotelecom, LLC CLX 01/01/2012 12/31/2012 Delinquent letter generated 02/19/2013 DBROWN 0.0016 oL 0 ... 01/30/2013 

3 [r 41-2150442 TX904 nfotelecom, LLC CLX 01/01/2011 12/31/2011 Payment Re~ived 02/02/2012 KBELCHER 0.0018 of,i 600· 01/30/2012 

4 I 41-2150442 TX904 nfotelecom, LLC CLX 01/01/2010 12/31/2010 Payment Received 01/26/2011 VMOORE 0.002 oj.j 600.) 01/31/2011 

5 II 41-2150442 TX904 nfotelecom, LLC CLX 01/01/2009 12/31/2009 Payment Received 02/01/2010 VMOORE 0.002 o[1 600 02/01/2010 

6 t·· 41-2150442 TX904 nfotelecom, LLC CLX 01/01/2008 12/31/2008 Payment Received 02/02/2009 VMOORE 0.002 o[' 600 
•···.· 

01!30/2009 

7 r···· 41-2150442 TX904 nfotelecom, LLC CLX 01/01/2007 12/31/2007 Payment Received 01/11/2008 VMOORE 0.002 of\ _600 
.·· 

01/30/2008 



REGULATORY ASSESSMENT FEE 

--~~~~--=r£::.P_j_ ___________ L_:T.:.:h::is::h::_P_::'_::_"d_::_":.:'.::'i_::_on_:V::_"'::"::.c.:.:n_::l_:..l. 

~~!'.~.!) J RAF Forms Cakulator 

Utility information------------------------------------------------------------------, 

Utility Mailing Broadvox-CLEC, LLC 
Name: 

Streetl: 1950 Stemmons Freeway, Suite 3031 

State: TX 

Federalld: 38-3792612 

Utility Status Code: (REGiJiATED -· 

Certificate#: 8759 

Complete Name: Broadvox-CLEC, LLC 

Street2: 

Zip: 7 5207-3182 

Bankruptcy Start 
Date: 

Utility status Date: fi17i2aa9··-

Utility Code: TX995 

City: Dallas 

Phone: (214) 646-8035 

Bankruptcy End 
Date: 

WriteOff Type: 

BType: 

RAF Account Information--------------------------------------------, All Comments: 

Rat Periods: 1/1/2013-12/31/2013 ~ m 
RAF Period Covered: 1/112013- 12/31/2013 

••••~•••••~~.~ .. ~.~•-m ___ mM- -• 

Service: [CLX 

CurTent RAF Status: RAF period payment with satisfy all the fee 

Raf Transactions: 

Operating Revenue: j175,809. 72 

Gross Interstate Revenue: 

RAF Rate: 0.0016 

Correspondence Suspended Show Cause 

Check Received Utility Request Close 

Confidential Raf Fonn Withdrawn Audited 

Send Collection Collection Date: Collection Withdrawn 

RAF Form Received II Actual Estimated 
User Comments: 

Amended Return Do not calculate Penalty 

RAF Account Satisfied "'Do not calculate Interest 

RAF Due Date: 1/30/2014 

Assessments------------------------------------------------------r---

Due Paid 

RAF 600.00 600.00 

Penalty 

Interest 0.00 0.00 

Total 600.00 600.00 

WriteOff Refund Expired Refund Owe 

0.00 

-··-·······~-.-----·······--·-·-·---· ~:oo--~~-·-j 
I 

0.00 
,-·----·----·----·-·-- JD.oo------j--

' 0.00 

fPayiTieili.calcul~.§i: 

RAF Documents 



REGULATORY ASSESSMENT fEE 

________ =::J 
[ ~S:!!r..~b I RAF forms Calculator 

Utility Code' TX995 RAF Period: ... RAF Status: • Industry Type: .,.. Utility Mailing Name: 

Total· 5 Cancel/DeRegulated Utility AAF period's due balanced (no under pay or over pay) ,,_, 
--~"· . --. •• mu.0o,·.-~ •• 0 cu,, "'~'"'""··"·" -----~"-"'·""' 

= = 

# f Fedld Code- Namt!: Servke- Typ~ Start Date End Date Rat Status Stato:s; Oat!" R.eviewe-r Rate I D~o\ed Min 
Commet'lts Rat Duf'O;;te Vh«'l<t.P.ate-R~ev!'!nue- AmtOue: 

lnd lnd 

1 F 38-3792612 TX995 Broadvox-CLEC, LLC CLX 01/01/2013 U/31/2013 RAF period payment with satisfy all the fee 02/04/2014 0.0016 175809.72 CJ 600 1: 01/30/2014 

2 [::;- 38-3792612 TX995 Broadvox-CLEC, LLC CLX 01/0l/2012 12/31/2012 Interest due updated 05/01/2013 DBROWN 0.0016 o[# 600 ,· Ol/30/2013 

3 I 38-3792612 TX995 Broadvox-CLEC, LLC CLX 01!01/2011 12131/2011 Payment Received 01/30/2012 VMOORE 0.0018 o[ll 600'. 01/30/2012 

4 r······ 38-3792612 TX995 Broadvox~CLEC, LLC CLX 01/0l/2010 12/31/2010 Payment Received Ol/26/2011 fvMOORE 0.002 oi1f 600 Ol/31/2011 

5 F 38-3792612 TX995 Broadvox-CLEC, LLC CLX ~1/0l/2009 12/31/2009 Payment Reuived 02/01/2010 JIIMOORE 0.002 c :rl 600 ,. 02/01/2010 

-------·-····-···---·-··-·--·····--·-····--·····- ··········-·-···-------··--------··-·-·-···---·---------------·----···--··-·-------·-·······---······-··-··-····--······----····-·--




