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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

IN RE: Energy Conservation Cost Recovery 
Clause 

Docket No: 140002-EG 
Date: May 5, 2014 

FLORIDA POWER AND LIGHT COMPANY'S SECOND REQUEST 
FOR EXTENSION OF CONFIDENTIAL CLASSIFICATION 

OF INFORMATION PROVIDED PURSUANT TO AUDIT NO. 09-350-4-1 

Pursuant to Section 366.093, Florida Statutes (2013) ("Section 366.093"), and Rule 25-

22.006, Florida Administrative Code, Florida Power & Light Company ("FPL") hereby submits 

its Second Request for Extension of Confidential Classification of Information Provided 

Pursuant to Audit No. 09-350-4-1 ("Confidential Information"). In support of this request, FPL 

states as follows: 

1. On June 30, 2010 FPL filed a Request for Confidential Classification of the 

Confidential Information of Information Provided Pursuant to Audit No. 09-350-4-1 ("June 30, 

2010 Request''). The June 30, 2010 Request included Exhibits A, B, C, and D. By Order No. 

PSC-11-0181-CFO-EG, dated March 30, 2011 ("Order 0181"), the Commission granted FPL's 

June 30,2010 Request. FPL adopts and incorporates by reference the June 30, 2010 Request and 

Order 0181 . 

2. On September 28, 2012 ("September 28, 2012 Request") FPL filed a First 

Request for Extension of Confidential Classification of the Confidential Information. The 

September 28, 2012 Request included First Revised Exhibits A, B, C, and D. On October 17, 

2012 FPL filed a Corrected First Revised Exhibit C. The September 28, 2012 Request and 

Corrected First Revised Exhibit C are collectively referred to herein as the "20 12 Request." By 

Order No. PSC-12-0596-CFO-EG, dated November 1, 2012 ("Order 0596"), the Commission 



granted FPL's September 28, 2012 Request. FPL adopts and incorporates by reference the 2012 

Request and Order 0596 

3. The period of confidential treatment granted by Order 0596 will soon expire. The 

Confidential Information that was the subject of FPL's 2012 Request and Order 0596 warrants 

continued treatment as proprietary and confidential business information within the meaning of 

Section 366.093(3). Accordingly, FPL hereby submits its Second Request for Extension of 

Confidential Classification. 

4. Included herewith and made a part hereof are Second Revised Exhibits A and B, 

together with Second Revised Exhibit C to reduce the number of pages for which confidential 

treatment is sought. FPL has identified in Second Revised Exhibits A, B and C all of the 

information in the working papers that warrants continued confidential treatment. Second 

Revised Exhibit C is a table that identifies the specific pages, lines or columns that remain 

confidential. The table also references the specific statutory basis for confidentiality and the 

affiants who support the requested classification. 

5. Second Revised Exhibit D contains the affidavits of Antonio Maceo, Damaris 

Rodriguez and Anita Sharma in support of this request. FPL has determined that only some of 

the information, which was confidential at the time of the September 28, 2012 request, warrants 

continued confidential treatment. 

6. Second Revised Exhibits A and B consist of highlighted and redacted copies of 

the specific working papers where FPL has determined that a portion of the information 

previously designated as confidential requires continued confidential treatment. 
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7. The Confidential Information is intended to be and has been treated by FPL as 

private, its confidentiality has been maintained, and its disclosure would cause harm to FPL and 

its customers. Pursuant to Section 366.093, such materials are entitled to confidential treatment 

and are exempt from the disclosure provisions of the public records law. Thus, once the 

Commission determines that the information in question is proprietary confidential business 

information, the Commission is not required to engage in any further analysis or review such as 

weighing the harm of disclosure against the public interest in access to the information. 

8. As the affidavits included in Second Revised Exhibit D indicate, the Confidential 

Information includes proprietary information of FPL concerning internal auditing controls, 

reports or notes of internal auditors or information relating to internal auditing controls issued in 

2009. This information is protected by Section 366.093(3)(b), Fla. Stat. 

9. Also, certain information contain bids or other contractual data, the disclosure of 

which would impair the efforts of FPL to contract for goods or services on favorable terms. This 

information is protected by Section 366.093(3)(d), Fla. Stat. 

10. Additionally, some information provided also relates to the competitive interests, 

the disclosure of which would impair the competitive business of FPL or its counter-party. Such 

information is protected by Section 366.093(3)(e). 

I I. Certain documents contain information that relates to customer-specific account 

information, which if disclosed would impair FPL's competitive interests or those of its vendors. 

It is FPL ·s corporate policy not to disclose customer-specific information. This policy includes, 

but is not limited to: customer names, addresses, telephone numbers, and account numbers, rates, 

billing determinants (kW and kWh usage), conservation savings in kW, kWh and bills. FPL 
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treats such information as confidential and does not disclose it, except as required by law, to 

entities or persons other than the customer absent the customer's consent. This information is 

protected pursuant to Section 366.093(3)(e). 

12. Last, some documents contain information related to payroll, pension and welfare 

rates. This information is protected by Section 366.093(3)(f), Fla. Stat. 

13. Upon a finding by the Commission that the Confidential Information remains 

proprietary and confidential business information, the information should not be declassified for 

at least an additional eighteen (18) month period and should be returned to FPL as soon as it is 

no longer necessary for the Commission to conduct its business. See § 366.093(4), Fla. Stat. 

(2013). 

WHEREFORE, for the above and foregoing reasons, as more fully set forth in the 

supporting materials and affidavits included herewith, Florida Power & Light Company 

respectfully requests that its Second Request for Extension of Confidential Classification be 

granted. 
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Respectfully submitted, 

John T. Butler 
Assistant General Counsel - Regulatory 
Mara J. Moncada 
Principal Attorney 
Florida Power & Light Company 
700 Universe Boulevard 
Juno Beach, FL 33408 
Telephone: (561) 304-5795 
Facsimile: (561) 69 35 
Email: maria.mon da fpl.com 



CERTIFICATE OF SERVICE 
Docket No. 140002-EG 

I HEREBY CERTIFY that a true and correct copy of the foregoing Second Request for 
Extension of Confidential Classification(*) was served by electronic mail this 5th day of May, 
2014 to the following: 

Theresa Tan, Esq. 
Office of General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
Ttan@psc.state.fl. us 

Beggs & Lane Law Fim1 
Jeffrey Stone, Esq./Russell Badders, Esq./ 
Steven Griffin, Esq. 
Attorneys for Gulf Power Company 
501 Commendencia Street 
Pensacola, FL 32502-5953 
jas@beggslane.com 
rab@beggslane.com 
srg@beggsland.com 

Beth Keating, Esq. 
Gunster Fi rm 
Attorneys for FPUC 
215 So. Monroe St. , Sui te 618 
Tallahassee, Florida 32301 - 1804 
bkeating@gunster.com 
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Office of Public Counsel 
J. R. Kelly, Esq. 
Patricia Ann Christensen, Esq. 
C. Rehwinkel, Esq. 
c/o The Florida Legislature 
111 West Madison St., Room 812 
Tallahassee, FL 32399-1 400 
Kelly.jr@leg.state. fl . us 
Christensen.patty@leg.state.fl.us 
Rehwinkel.charles@leg.state.fl.us 

Ausley Law Firm 
James Beasley, Esq. 
J. Jeffrey Wahlen, Esq./A. Daniels, Esq. 
Attorneys for Tampa Electric Company 
(TECO) 
P.O. Box 391 
Tallahassee, FL 32302 
jbeasley@ausley.com 
jwahlen@ausley.com 
adaniels@ausley.com 

Jon C. Moyle, Jr., Esq. 
Moyle Law Finn, P.A. 
Attorneys for Florida Industrial Power 
Users Groups (FIPUG) 
118 North Gadsden Street 
Tallahassee, FL 32301 
jmoyle@moylelaw.com 



James W. Brew, Esq. 
F. Alvin Taylor, Esq. 
Attorneys for White Springs Agricultural 
Chemicals, Inc. 
Brickfield, Burchette, Ritts & Stone, P.C. 
I 025 Thomas Jefferson St., NW 
Eighth Floor, West Tower 
Washington, DC 20007 
jbrew@bbrslaw.com 
ataylor@bbrslaw. com 

Southern Alliance for Clean Energy 
c/o George Cavros, Esq. 
120 East Oakland Park Blvd., Suite 105 
Fort Lauderdale, FL 33334 
george@cavros-law.com 

Duke Energy 
Matthew R. Berneir/Paul Lewis, Jr. 
I 06 East College A venue, Suite 800 
Tallahassee, Florida 32301 
Matthew.bernier@duke-energy.com 

Tampa Electric Company 
Paula K. Brown 
Regulatory Coordination 
P.O. Box 111 
Tampa, FL 33601 
regdept@tecoenergy .com 

John T. Burnett, Esq. 
Diane Triplett, Esq. 
Duke Energy 
299 First A venue, North 
St. Petersburg, FL 33701 
John. bumett@duke-energy .com 
Dianne.triplet@duke-energy.com 

Florida Public Utilities Company 
Cheryl Martin/ Ale ida Socarras 
1641 Worthington Road, Suite 220 
West Palm Beach, FL 33409 
Cheryi_Martin@fpuc.com 
asocarras@fpuc.com 

Gulf Power Company 
Robert L. McGee, Jr. 
One Energy Place 
Pensacola, FL 32520-0780 
rlmcgee@southernco.com 

*The exhibits to this Request are not included with the service copies, but copies of Exhibits B, C 
and D are available upon request. 
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EXHIBIT A 

CONFIDENTIAL 

FILED UNDER SEPARATE COVER 



EXHIBIT C 

JUSTIFICATION TABLE 



COMPANY: 
TITLE: 
AUDIT CONTROL NO: 
DOCKET NO: 
DATE: 

SECOND REVISED EXHIBIT C 

Florida Power & Light Company 
FPL, Energy Conservation Cost Recovery Clause 
09-350-4-1 
140002-EG 
May 5, 2014 

Bold denotes revision to reduce the amount of confidential classification previously requested or a new 
affiant 

(e) D. Rodriguez 

. Rodriguez 

(e) riguez 

riguez 

(e) A. 

43-1/1 -1/3 Payroll Sample Back y (e) A. Sharma 
up 

43-1/1-1/4 Payroll Sample Back y (e) A. Sharma 
up 

43-1/1-1/5 Payroll Sample Back y (e) A. Sharma 
up 

27 
43-1/1-1/6 Payroll Back y (e) A. Sharma 

43-1/1-1/7 Payroll Back y (e) A. Sharma 
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43-1/1-1/9 Payroll Sample Back y (e) A. Sharma 
up 

43-1/1-1/10 Payroll Sample Back y (e) A. Sharma 
up 

43-1/1-1/11 Payroll Sample Back y (e) rma 
up 

43-1/1-1/1 2 Payroll Sample Back y (e) A. Sharma 
up 

43-1/1-1 /13 Payroll Sample Back y (e) A. 
up 

43-1/1 -1/15 Payroll Sample Back y (e) A. arm a 
up 

43-1/1-1/16 Payroll Sample Back y (e) A. Sharma 
up 

21 
43-1 /1-1/17 Payroll Sample Back y (e) A. Sharma 

up 

43-1 /1-1/18 ck y (e) A. Sharma 
up 

43-1/1-1/19 Payroll Sample Back y (e) A. Sharma 
up 

43-1/1 -1/20 Payroll Sample Back 2 y (e) A. Sharma 
up 

43-1/1-1/21 Payroll Sample Back 2 (e) A. Sharma 
up 

17 

43-1/1-1/22 Payroll Sample Back y (e) A. 

43-1/1 -1/23 Payroll Sample Back y Col. (e) A. Sharma 
Col. 

43-1/1 -1 y Col. A, Ln. 1 (e) A. Sharma 
Col. B, Lns. 21 -25 
Col. C Lns. 16a 19 21 

43-1/1 -1/25 Payroll Sample Back y Col. A, Ln. 1 (e) A. rma 
up Col. B, Lns. 22-24 

Col. C Lns. 17 21 
43-1 /1 -1/26 Payroll Sample Back y Col. A, Ln. 10 (e) A. Sharma 

up Col. B, Lns. 20, 22 
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43-1/2-1 Cash Voucher Test 4 y (d), (e) A. Sharma 

Pg . 2, Lns. 39, 41 , 43, 54 

N s. 3-4 
43-1/2-1/1 Cash Voucher 2 y Pg.1, Lns. 4B, 80, 90, 10A, (d) , (e) A. Sharma 

Sample Back Up 10C 

Pg. 2, Col. A , Lns. 5-9 , 17 
Col. B, Lns. 1-2, 28-29, 34 
Col. 21 

43-1/2-1/2 2 y Pgs. 1-2, Ln. 1 (d) , (e) A. Sharma 

43-1/2-1/3 2 y Pgs. 1-2, Ln. 1 (d) , (e) A. Sharma 

43-1/2-1/4 y Col. A, Line 26 (d), (e) A. Sharma 
Col. B, Lns. 7-9 
Col. C Line 25 

Journal 1, Lns., 1A, 2A, 3A, 4A, (d), (e) A. rma 
6A, 6B, 7 A, 7B, 7C 

N 
43-1/3-1/1 Journ N 

43-1/3-1 /2 N 

43-1/3-1/3 N 

N 

43-1/3-1/8 N 

6 N 

N 

N 

44-3/2 Proforma Payroll N 
Schedule 

44-4/2 Proforma Payroll N 
Schedule 

44-5/2 Payroll N 

44-6/1-1 N 

N 

44-6/2 N 

44-7/2 N 
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44-9/2 N 

44-10/2 Proforma Payroll N 
Schedule 

44-11/2 N 

44-12/1-1 N 

N 

44-12/2 N 
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EXHIBIT D 

AFFIDAVITS 



SECOND REVISED EXHIBIT D 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

IN RE: Energy Conservation Cost Recovery 

Clause 

STATE OF FLORIDA 

COUNTY OF MIAMI-DADE 

) 
) 
) 

Docket No: 140002-EG 

AFFIDAVIT OF ANTONIO MACEO 

BEFORE ME, the undersigned authority, personally appeared Antonio Maceo who, being 

first duly sworn, deposes and says: 

1. My name is Antonio Maceo. I am currently employed by Florida Power & Light 

Company ("FPL .. ) as Manager, Internal Auditing. My business address is 9250 West Flagler Street, 

Miami, Florida 33174. I have personal knowledge of the matters stated in this affidavit. 

2. I have reviewed the documents in Exhibit A, which is referenced and incorporated in 

FPL's Second Request for Confidential Classification of Information Obtained in Connection with 

Audit No. 09-350-4-1, for which I am identified as the afiiant. Such documents or materials that I 

have reviewed and which, in whole or in part, are asserted by FPL to be proprietary confidential 

business information, contain or constitute internal auditing controls, reports or notes of internal 

auditors, or information relating to internal auditing reports issued in 2009. To the best of my 

knowledge, FPL has maintained the confidentiality of these documents and materials. 

3. Nothing has occurred since the issuance of Order No. PSC-12-0596-CFO-EG to 

render the information stale or public, such that continued confidential treatment would not be 

appropriate. Therefore, the information should remain confidential for a period of at least an 

additional eighteen (18) months. These materials should be returned to FPL as soon as the 

information is no longer necessary for the Commission to conduct its business so that FPL can 

continue to maintain the confidentiality of these documents. 

4. Affiant says nothing further. >~ 
Antonio Maceo 

SWORN TO AND SUBSCRIBED before me this m.y o 

Antonio Maceo, who is personally known to me. 

My Commission Expires: 



SECOND REVISED EXHIBIT D 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

IN RE: Energy Conservation Cost Recovery 
Clause 

STATE OF FLORIDA 

MIAMI-DADE COUNTY 

) 
) 
) 

Docket No: 140002-EG 

AFFIDAVIT OF ANITA SHARMA 

BEFORE ME, the undersigned authority, personally appeared Anita Sharma who, being first 
duly sworn, deposes and says: 

I. My name is Anita Sharma. I am currently employed by Florida Power & Light 
Company ("FPL") as Manager, Demand Side Management Cost and Performance. My business address 
is 9250 West Flagler Street, Miami Florida, 33 174. I have personal knowledge of the matters stated in 
this affidavit. 

2. l have reviewed the documents in Exhibit A, which is referenced and incorporated in 
FPL's Second Request for Confidential Classification of Information Obtained in Connection with 
Audit No. 09-350-4-1 for which I am identified as the affiant. Such documents or materials that I have 
reviewed and which, in whole or in part, are asserted by FPL to be proprietary confidential business 
information, contain or constitute competitively sensitive information, the disclosure of which could 
impair the competitive business of the provider of the information. Specifically, some of the 
informat ion contains information related payroll, pension and welfare rates. Additionally, some 
infonnation pertains to negotiated terms with third party vendors for equipment and services related to 
FPL's implementation of demand side management and conversation programs. Some documents 
contain customer-specific account information, which if disclosed would impair FPL's competitive 
interests or those of its vendors. It is FPL' s corporate policy not to disclose customer-specific 
information. This policy includes, but is not limited to: customer names, addresses, telephone numbers, 
account numbers, rates, billing determinants (kW and kWh usage), conservation savings in kW, kWh 
and bills. FPL treats such information as confidential and does not disclose it, except as required by 
law, to entities or persons other than the customer absent the customer's consent. To the best of my 
knowledge, FPL has maintained the confidentiality of these documents and materials. 

3. Nothing has occurred since the issuance of Order No. PSC-12-0596-CFO-EG to render 
the infonnation stale or public, such that continued confidential treatment would not be appropriate. 
Therefore, the information shou ld remain confidential for a period of at least an additional eighteen (18) 
months. These materials shou ld be returned to FPL as soon as the information is no longer necessary 
for the Commission to conduct its business so that FPL can continue to maintain the confidentiality of 
these documents. 

4. Affiant says nothing further. 

S-- l v /. ~'J'-../~ ~>-l~~ 
Anita Shanna 

SWORN TO AND SUBSCRIBED before me this ~{v..day of Aen'l 2014, by Anita 
Sham1a, who is personally known to me. 

My Commission Expires: (L0YUAv'J d-'f,:Jt>/7-

MiliA .... ........ 
~c.. •. _.,..,.. 24.1017 

COMIIIIIIM II E! 177t01 



SECOND REVISED EXHIBIT D 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

IN RE: Energy Conservation Cost Recovery 
Clause 

STATE OF FLORIDA 

Docket No: 140002-EG 

) 
) 
) 

AFFIDAVIT OF DAMARIS RODRIGUEZ 
MIAMI-DADE COUNTY 

BEFORE ME, the undersigned authority, personally appeared Damaris Rodriguez who, being 
first duly sworn, deposes and says: 

1. My name is Damaris Rodriguez. I am currently employed by Florida Power & Light 
Company ("FPL") as Manager of Cost Recovery Clauses in the Regulatory Affairs Department. My 
business address is 9250 West Flagler Street, Miami, Florida 33174. I have personal knowledge of the 
matters stated in this affidavit. 

2. I have reviewed the documents in Exhibit A, which is referenced and incorporated in 
FPL's Second Request for Confidential Classification of Information Obtained in Connection with Audit 
No. 09-350-4-1, for which I am listed as the affiant. The documents or materials that I have reviewed and 
which are asserted by FPL to be proprietary confidential business information contain or constitute 
customer-specific account information. It is FPL's corporate policy not to disclose customer-specific 
infonnation. This policy includes, but is not limited to: customer names, addresses, telephone numbers, 
account numbers, rates, billing determinants (kW and kWh usage), conservation savings in kW, kWh and 
bills. FPL treats such infOimation as confidential and does not disclose it, except as required by law, to 
entities or persons other than the customer absent the customer's consent. To the best of my knowledge, 
FPL bas maintained the confidentiality of these documents and materials. 

3. Nothing has occurred since the issuance of Order No. PSC-12-0596-CFO-EG to render the 
information stale or public, such that continued confidential treatment would not be appropriate. 
Therefore, the information should remain confidential for a period of at least an additional eighteen (18) 
months. These materials should be retw-ned to FPL as soon as the inforn1ation is no longer necessary for 
the Commission to conduct its business so that FPL can continue to maintain the confidential ity of these 
documents. 

Affiant says nothing further. ~ ~~ 
Damaris Rodriguez ~ 

4. 

SWORN TO AND SUBSCRIBED before me this J-.~ of 4.et\ G 2014, by Damaris 
Rodriguez, who is personally known to me. 

My Commission E 



EXHIBIT B 

REDACTED COPIES 



REDACTED 

\)~ 
TABLE OF CONTENts 

CONF\DEN1\~L 

A 
2009· AUDIT REPORTS lll'SC CONStmVA'flON' _8_ 

AUDl'J..' RBQllnS'f NO. 

1. FEBU, 2009 

2. 
FEB 11, 2009 

3. FEB 18,2009 

4. FEB 2.4, 2009 

5. 

. Q 
FEB 27,2009 f'LI V• 

6, FEB 27,2009 

CD MAR03,2009 

@ MI~R 06, 2009 

9. MAR 13,2009 
f~M-·q 

10. MAR 26,2009 

11. MAR 3 l , 2009 

12. APR 13, 2009 
c.~);.,(_.~: .. .,.J.:.·, ,.. • - ..... 

13. APR 30, 2009 

14. MAY06,2009 

15. MAY OS, 2009 

v MAY 13,2009 

' Q 
17. MAY 14,2009 (,.I,J,'l,, COM _ 

18. 
r· i· AFD 

MAY 27,<!009\ l :.! e-
APA _j_ 

19. JVNOl, 2009 -
20 JUN 03,2009 ~·;~, .. : · !,. ENG -

21. JUN 9,2009 c; :_, 
GCL_ 
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ZOO!l AUDiiREPO/?TS (CON T. .. ) 
PAGE TWO 

22. 

23. 

24. 

•32. 

(r·-..... 
~) 

34. 

35, 

36. 

37. 

38. 

39. 

. 40. 

41. 

43. 

A 

CONFIDENTIAL FFSC CONSJo~lWATfON 
AUDl'f RltQUBS'I NO. J?_ 

JVN 10, 2009 0\f)f~-~~ 

JUN 16,2009 

~UN 19,2009 

JUN 30,~009 

JUN30,l009 

MAY 13,2009 

JUL B, 2009 

JUL 21,2009 

JUL24, 2009 

JUL 31,2009 

JUL 31, ~009 (vi) 

AUG 6, 2009 

AUG 6, 2009 

AUG 14,2009 

AUG 17,2009 

AUG l7,20D9 

AUG. 25,2009 

AUG ?.7, 20Q~ c\\AJ\1) • . 

SEPT 14, 2009 

SEPT 29, 2009 

SEP'f 30, .2009 

OCT 1,2009 

9-/ 
.f"2-



( 2009 AUDIT REPORTS (CONT. .. ) CONFIDENTIALFl?SCCONSERVATtO~ 
PAGE THREE .A"Ol>lT REQUEST NO. · 

44. SEPT 30, 2009 

45. OCT 13,2009 

GD OCT15, 2009 

47. OCT 15,2009 

48. OCT 8, 2009 

49. OCT 20,2009 

50. OCT20, 2009 (uJ 
(fu:J· ~· OCT22,2009 

52. OCT22, 2009 

53. OCT 28,2009 

54. NOV2, 2009 hA,i) 

«~ NOV3, 2009 

56. NOV3, 2009 

57. NOV6,2009 

58. NOV 4, 2009 

59. NOV9, 2009 

60. NOV20, 2009 

61. NOV24,2009 

62. DEC 2, 2009 

63. DEC4, 2009 

61h DEC1, 2009 

65. DEC 9, 2009 _II\JJ.-\J.;_r1fV 

66. DEC 11, 2009 q ... / 

p3 



2009 AUD:rr REPORTS_(CONT..,) 
PAGE FOUR A. 
67. 

68. 

70. 

dJ) 
72. 

GO.NFJDENTfAL 17l'S<:CONSE~VATfON <7 
. A~lTREQtmsTNO . .....Q.... 

D~C 14,2009 

DEC 17,2009 

DEC 16,2009 

DEC 16, 200.9 

DEC 18,2009 

r/v~) 
I 

,cu .. J 
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(~ONFIDENTIAL frb~ 
Con~ervation Audit- f3 ill Samples 
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!?age: 1 OocllJ1\ent ~a1a.e: untitled ' --------- -----·-- ---
03/011/10 16: 4 '/ : 41J 

TRTO 
1\BP 

ccm 

SVC 00 27 09 SV!:: TO 09/28/09 R/R/R 1 044 .RI:':i\D TYPE . A 

------r----~--------- BILL DETAIL --------- ---------~ ----- -- DEMAND ------

SASE miT 36. 81 R'l'J? CHGS 0. 00 ACTUAir B!.LLING ON-P.EAK 

CQR-'l'/CDR CR 0. 00 GROSS RCT TAX 2. 43 0 0 0 

TPJ\WS CR . 0. 00 FAANGHXS~ FE!!: 4, 95 CORTT~!LI-H!:NT 0 

!.OAD C~~n CR 0 . DO MUNICIPAL TAX 6. 00 . l~AXIt-JUN 0 

ECC WJ" . L 80® E'J .. SALES TAX 0. OD 

STRM SUR,CHG 0.00 GHN PWR CHG 0.00 

ECRC CHG 0. 84 BLECTRf.C AMT lO B. 03 ------ 'riiiS XEl\R ------

FUEL CJIG 47 . 57 BH_,L CO~!J,> AMT 0. 00 SVC DYS 31 BIL DYS 30 

cr,l?ACIT'i CHG 7. 25 BD ANOONT 0. 00 

COSP CRG 0 . 00 'BB DEFER DAL 0,00 

STM REC CHGS 0 . 3~ 'l'OT FAC RHTL 0, 00 

J.i~PL At-4T 9 4 • 65 
' R'l'l? ADNIN CHG 0. 00, 

NEX1' '!Yfll.: A FIND 

LMIS CRDT DYS 

m·IH/DAY 
l<vlH USAGE 

CNS~ USE lW1H 

29 
089@ 

G\ofA 90 

13-.MRDG HIS'? :t.S-COMI?NT D'l'L 16-BUS BRKDWN 17~~11 BIIoT, 10- RF.AD/VERXFY NB~S 

20-t1K'f SVC DTL. 21-0L BRKDWN 22-STRM J:{J~CO'IT 

CONFIIJENTIAL 

Sov..fU : CONFIDENTIAL - CONSERV.ATIOM AUOii RIEQUES1' No. iS1 ltel\1 # 2 
Date : 3/4/2010 Time: 4;47:51 PM 



~as.e : 1 Document N~~e : untitled 

BXHI BILLING U!STORY EL&C/OL BI LL DETAIL 03/05/10 08 ~ 03J25 

Titi'O 

CCIN 

99/15/09 .R/R/R 1 044 READ '.l'!(J?E n. 

- ---- ------·-----·----- BILT~ DB'l'.l\.I L ----------------- -- -------· DE!".J\ND ------

81\SE 1\l1T 23 . 37 R'.l'P CHGS 0.00 AC'l'OAL BILLING 0~-I?E2l.K 

CURT/CDR CR 0 .OQ GROSS RCT TAX 1.45 0 0 0 

TRANS CR o.oo FRANCHISE ::J'EE 3 .53 CORTA!LM!rnT 0 

LOAD CNTL CR 0 . 00 NCiNI Cn>AL TAX 3 . 7.j MXIMUM 0 

ECC :AOJ 1. 03@) FL SALES Tl\X 0 . 00 

S'!'Ht·1 SURCHt3 0 .00 GRN PloJ}\ CHG 0 . 00 

ECRC CHG 0.48 z,LE;CT~1~C i'M.l' 65 . 08 ------ T3IS Xli:~R -------

FUEL CHG 27.13 BILL .C0!-1P J.\l4T 0.00 SVC DY.S 32 BIJ, OYS 30 

CAPACI'l'Y CHG 4 . ltl BB At10UNT o.oo LMIS CROT DYS 

COSI? enG o.oo BB DEFER B.."'\L 0 . 00 KWti/DAY 16 

S'l'H REJC CHGS 0 . 21 'XOT Fl\C RN'J.'T, 0 . 0 0 KNH USAGE 507@) 

FI?L Al11' 56 . 36 CNS'l' U.S8 l<l'lH 

RTP ADI}IIC'il CBG o.oo 
NEX'.l' TYPE A FXND GWA 90 

13-~lRDG HJ,BT 15- Cm:lPNT OTL 16-BUS BRl\ONN 17- HI 3I)iL t8-READ/VER!FY NE\\IS 

20-MKT SVC DTL 21-Qj, 13RKD{~N 22- STBN RECOV 

CONFIDENTIAl - CONS[3RV.A1'10N AUDIT REQUEST No. 15, li om # 2 

Date; 3/5/?.0J(> Time: 8 : 03 : 27 t\H 

- - - - - - - - - - - - - -



l?ag~: 1 Document Name: untitled 

03/04/10 1?:07:33 
TRTO . 

SPCA 1\8? 
CCIN 

SVC J;ROt-1 08/2 09 R/R/R 1 044 HEA}) 1J.'YPE P. 

-----------------1---- -,- BILL DE'P/\IL --------- .---------- ~------ DJ;;N~HW ~-----

Bt\SE AWl' 21. 3!) RTP CHGS 0. 00 .nCTOAL BILLING ON-PEFll< 

CURT/CDR C~ 0 . 00 GROSS RCT TAX. 1.74 0 0 0 
'rR~J:ilS CR 0 . 00 F.f.U\NCHISE FEE 0, 00 CUR'l'hi l.l.,J!!!l·:'.l' 0 

LOAD CNTL CR O~ 00 l•lUNIC!I.PT\1, '.l.'l\X 0. 00 ~.Ll\X!MUt-1 Q 
n:cc .2\DJ 1. 2 E® rr.. sALEs TAX o, oo 
STRM Si.JRCHG i). 00 GRN 1?\'IR CHG 0. 00 

, ECRC CHG 0 . 50 ELEC'l'HlC 1\t-1T 69. 52 '"'----- THIS 'J::E.AH ----~­
SVC DYS 32 BJ.l, OYS . 30 E'U~L CHG 33 . 23 BILL CONP ~~iT 0. 00 

CAPACITY· CHG 5. 07 BB 7WJOON'l' 0. 00 
COSt? CHG 0.00 BB DEFER BAL 0.00 

STM REC CHGS 0. 2 6 TOT I~AC R~TJJ 0 . 00 

li'PL l!M'l' 67 . '7fl 
l\'1'1? ADHIN CHG 0 .. 00 

NEX'J.' TYPE A FIND 

Lt-fiS CRDT OYS 
l<Nli/DAY 
l<~Hi USAGE 
CNS'l' USE Kt~H 

1 9 
G21@) 

GNA. so 

1 3 - MRDG JUST 1!> - CON?NT DTL 16'- BtJS BRI<DWN 17-HI BilL 10-REP.D/VERI FY NEf/IS 

--~ 

' 

20 - MKT SVC 0'1'1 2J.-OL DRKDWN ?.2-STRM RECOV 

@ /@ = . ood.03 

CONFIDENTtAL - CONSERVAT ION AUb iT RE;QUeST No. 151 ltom # .2 
Date: 3(!1/2010 '.i'ime : 5~ 07 : 40 PM 



l?«ge : .1. DocLUllel)t lllame: untitled 

I BIH! 13I:OLING HISTORY E~~C/Ou BILL DETAIL 03/04/10 1? :11:12 

Sl>EC 
CCIN 

06/09/09 R/R/R 1 Oiltl READ TYPE A 

-----------------~---- BILL DET~!L ------------------- ------- DEMAND ------
B~SE .AN'l' 15.59 RTI? CHGS 0 . 00 A,C'l'OAL BIJ,I.iii'!G Ot.\I- P·E.1H<. 

CURT/CDR CR 0 .00 GROSS RCT TAX 0 . 90 0 D 0 
'l'~ANS CR 0 • .QO FRAlilCHISE li'EE J.. 63 CCTRT~IL1<1Et~T 0 
I ,OAD CN'l'L CR 0. 00 l'li'JtUCll?At :rl\X 2:35 f/.IAXll1ut"l 0 
~~CC ADJ 0 . 6l@ IT;I. . 61\LES, TAX 0. 00 
STRH SURCllG 0 . QO GRN l?t~R CHG 0. 00. 
E:cnc CHG o. 20 ELEC'rRrc AI'I'J~ 40. :to 
FU.EJJ CHG 16.16 13XLI, CQI~P l\M'l' 0. 00 
CA 1?.2\CITY CHG 2. el6 BB AI10UN'P 0 . 0 0. 
COSP CliG 0. 00 i:JD DEJ:'ER Bilr£, 0. 00 
S'l'M REC CHGS 0.12 TOT F'AC RN'l'L 0. 00 
FPL AMT 35 . 22 

RTI? AD11IN CHG 0 ,00 

NEX'r TYI?E A f HW 

DY.S 
---~-- TfliS yehR 
S.VC DYS 32 BIL 
t_.t.US CRDT DYS 
KJ1H/DAY 
!<WH USAGE: 
CNST USE K(\H 

30 

9 
307@) 

GI')A 90 

1.3-MRDG nrsT 15-COMP~T DTL 1G-13US BRKOWN 1'1-Hl BI1 TJ 18-RElm/VERlFY ,N:!:l1$ 

20-MKT SVC DTL 21-0L BRKDWN 22-STRN HECOV 

®I®-= O.OOP-0:1... 

---------------------------------------------------------------~-CONt=IPE:NTIAl -. CONSER"ATION.AUDIT REQUJ::Sl' No. 15, ltGm #/!. LjJ~ll 
Date : 3/4/2010 Time; 5:11;24 PM ~ 

tl 



~(J 
l??..ge: 1 Doc·Jn~ent Name : urn.:itled ·~:.....--.!.:...'•·- ·----· ----~---

03/0S / 10 0 9 :09:36 

ccns 

~0 06/l~/0~ R/R/R 1 044 READ tyPm A 
--------------------~- BILL. DBT..tHL -:------------------- :-----'-- m.:Mi\ND - --·----
BASE .ffi>l'~' 26. ·to · BTP CHGS 0 , 00 ACTOAT, J=)J:L~ING ON-PEAl< 

CURT /CDR CR 0. 00 GROSS RC'l' !l'AX l. '73 0 0 0 
TRl\NS CR 0. 00 FRi\NCHXSE FEE 3. 61 CUR'l'AI!it~:2.N'J: 0 
LOAD CN'rL. CR 0, 00 ~IQIPl\L TAX 4, 32 112\XH-im·l 0 
ECC A!JJ 1. 2~@ FL SALES TAX 0. 0() 
ST.RH S'I:JRCHG 0. 00 GnN Pl'iR CHG 0. 00 
.ECRC CH.G 0. 53 ELECTRIC .AM'l' n . 20 
FUEL CHG 33. 66 BII,J:. COMP 1\l:·l'r 0. 00 

--~--- ~'!lrS YEAR ------­
SVC I)YS 30 'BIL DYS 3 0 

C)~PACl'.rY' CiiG 5. 13 SU 11HO!)NT 0, 0 0 
COS.P ·CHG 0. 00 BB DEF~R BAl~ 0. Ob 
STt-1 REC CHGS 0. 2 6 TOT b"AC RNTL 0 . 00 KNH USAGE 
F.'Pl• AI-1T 67 . 62 Cl\IST US~-: J.<(•IH. 

Lt1IS CRDT DYS 
K\'1H/OAY. 

R'tl? ADtUN CI-IG 0 . 00 

NE:XT '£YPE A FIND 

21 
62!@ 

G\'7A 90 

13- NRDG li!ST 1 5-COt>lPNT DTL 16-B!JS BRKD'i1N l'l-HI 13IL'L 18-HEAD/VERIFY liiEWS 

20-l'•IKT SVC D'fL 21-0L l3RI<m·m 22-STRM RECOV 

CON FtnENTJAJ.-CONSERVATION AQJDJT REQUEST No. 15, Item #-2 
Date: 3/5/2010 ';ri1ne: 9: .09: 39 1\M 



~a~e : 1 Document Name : untitled --- --------
ELEC/OL BILL DErAIL 03/05/10 08: 38 : 15 

Sl?EC 
CCIN 

09/lG/09 R/R/R 1 044 READ TYPE A 

--:-------------~------- BII,L DE:'l'JHJ~ -----~·- ------------ -~----:- Df:l'f.!P,NO ------

BASE Al1'r 57 • 47 l~P CH.GS 0. 00 ACTU~· BILLING ON- I?F.l-\K 

I COl~'l'/CDR C.R O. QO GROSS RCT TAX 3.84 0 0 0 

';['RANS CR C. 00 FAANCHISJ!: FEE 9. 23 CUm'1ULi-ill:NT 0 

LOAD ct:t:n CR 0 . 00 l'lONICIJ?l\L TAX 0 . 00 ¥li\XI MOM 0 

E~C. AJJJ 2 . 77@ 'E'L SALES :rAX 0. 00 

STRM SORCt-IG 0 .. 00 GRN l?NR CHG 0. 00 

ECRC·CH.G 1,Z8 ELECTRIC AL~T 163.00 

FUEL CHG 76 .69 BILL COM!? nt1'1' 0.00 

CAPACITY CHG 11.14 BJ3 · A~lOtJNT 0 . 00 

COSP C:Hc.; 0.00 BB DEFER B~I. 0. 00 

------.THIS YI!:AR -----­
SVC DYS 30 BID DYS 30 
LtHS CRD1' DYS 
K~m/DAY 46 

STM REC CHGS 0. 58 ~10'1~ f AC RNTL 0 . 00 K~IH USAGE 1365@ 

ll'!'L 1\M'I' 149:93 C~ST IJSE KNl~ 

R'tP ADMIN CRG 0 .00 

NEX'l' 'tYPE A FiND GI~A 90 

13- MRDG HIS'l' 15- COMPNT DTL 16-BUS 3RKDWN 17-IU lJlLL 18-READ/VE:R!F:i NE\•/S 

20-r-J[{T SVC m~L 21-0L BRKm~N 22-STRM Rll:COV 

®I® --- . ()o.lo3 

COl~FIDEN'.ftAL 

5ov.r'~ CONFJDENTJAl. - CONSERVATION AUDIT REQUEST No. 15, Item # 2 

Date : 3/5/20:1.0 Time: 0:38 :37 Al1 · 



BASI!: AM1' 
CUL\"J;/CDR CR . 
'l'RANS CR 

·LOAD CNTL CR 
ECC ADJ 
S~RM SORCHG 
ECRC CH,G 
FUEio CHG 
CAPACITY CHG 
COBP CHG 
STH R~C CEGS 
FPL AM'r 

70 . 66 RTl' CHGS 
0 . 00 GROSS ~cr TAX 
O. Op E'!\ANCHISB i!'.lj;E 
0. 00 ~iUNICIPAL TA.X 
3 . 36@ !'L SALES 'l'A.."< 
0 . 00 G~N PWR C~G 
1.55 ELECTRIC AWl' 

% . 98 BlLJJ CO!:<JP fu"''r 
13 , 4 9 138 .Al\fOUNT 
o_oo· BB DE~ER BAL 
0 . 69 ·~OT FAC RNTX. 

184.75 
l1TP AD~ilW t!HG 

NEX'!' TYPE A FIND 

0.00 
4. 7-1 
0.00 
0.00 
0. 00 
o.oo 

:t~9.49 
0.00 
0.00 
0.00 
0.00 

0 . 00 

11-Cl'QA.W B~LLI~G ON-PET~K ·.•. 
0 '0 0 

CURTAILMENT 0 
~u1XIt'.IU!'1 0 

. ___ ..: __ 'rHIS YEAR --'-- .-­

SVC DYS 32 BII. OYS 30 
LMiS CRDT DYS 
K'i1H/DAY 
K~JH USAGE 
CNST USE I<t•JH 

52 
1653@ 

13-MRDG RIST 15~COMP.NT D'l'L 16-:SUS BRKDWN l 'i-lU BlLT~ 18-"READ/VERIJ!Y NB1i1~ 

20-M!'\T SVC DTL 21-0L BRKmm 22-STRH R'E:COV 

CONFfOEI\ITIAL - COI'l"SERVJ.\TIOM AUDIT Rl;QUES1' 1\}o, 15, Item # 2 
Date : 3/5/2010 T;l.me: ·8:40:43 AU 



"· 
P~Je! 1 Docun1ent Name: untitled 

03/05/10 

SPEC 

08:43:41 
TRTO 

CCIN 

S'V"C :FROM 08/18/09 SV~ TO 09/17/09 R/R/L~ 1 Odtl HBAO 'rY?E 'P. 

---------------------- BIT~ DETAIL ----------------~-- ------- DGMA~p ------
BhSE 2\l~T 57.60 ~TI? CHGS 0 . 00 AC'rOJiL BILLING ON- P.l!:l\1< 
CURT/CDR CR 0.00 GROSS RCT TAX 3.85 0 0 C 
~RANS CR 0 . 00. FAANCijiSE FEE 6, 94 CURTAILNI!:NX . 0 
LOAD CNT1 CR 0 . 00 HONICLI?AJJ ~AX 9. 26 HAXIMUI-1 (} 
ECC ADJ 2. 7~FL SALES 'fAX O.Ob 
.S'l'RH STJ3.CHG 0 • 0 0 GRN I?\'1R CHG 0 . 0 0 
!!:CRC CHG 1.29 EL!!;C'i'RIC AMT 170 . 34 
FUEL C}JG 76 . 80 BI~>TJ COC.(P 1\.M'! 0. 00 
CAPACI TY CH.G l.l.l.·P BB AMOUW.L' 0. 00 
COSP CHG 0. 00 BB DEfEf{ BllJJ 0. 00 
STH REC CHGS 0. 50 T01' :F,AC RN1'l~ 0. 00 
~1P.L li.Ml' 150 . 29 

RT? 1\DHI.N CHG 
NI!:XT 'rYI?~ A E'IND 

--~--- THIS YmAR ----- ­
SVC DYS 30 B!L.DYS 30 
Li>1IS CRDT DYS 
RWU/DA':r: 
KliH um\GEl 
CNST OSE I<~\IH 

46 
1368 (!) 

13-MROG HIS~' 15-C:OMPNT DTL lt;i-:BUS BRKDI'IN ~ 7-H:C BJ;L~ 1.8- REl\D/VEJ:<XF;( .NEWS 
20 - HK'l' SVC DTL 21-0L BFJ<Di'JN 22-STI.\M RE;COV 

• oo;>..-03 

CONPIJJENT ,AL - COl\\SERVATION AOOIT klEQUEST No. 15, Item# 2 
Date: 3/5/2010 Time : 8 : 44:15 ~1 



. 
l?·~gc: 1 ~punent Name : untitled ----------------------------------------
fHHI" BILT1ING HISTORY F.:J,EC/OL Bl 1L DBTAIL 03/05/10 08:46:35 

SPEC 
EOL CClN 

SVC FROH 05/22/09" SVC '1.'0 OG/23/09 R/H/R 1 044 REP..D 'l''tl?~ A 
----------------..:.--·--- BILf.o DE'l'AIL ------------------- ------- DEHl\l'fD -----­

BASE 1\Wr 83.33 ~~TP CIIG$ 

CURT/CDR CH o.oo GROSS RCT 'l'AX 

'J;'RnNS CR 0. 00 F.R.l\NCIHSE FEE 

LOAD CN"TL CR 0.00 HONICil'At. TAX 

ECC ADJ. 4 . 0~1~ S~LES ~AX 
S1'RI~1 RURCHG 0.00 GRN P.rm GHG 
ECRC CHG 1. 87 ELECTRIC AHT 

FUEL CHG 1:1.6.6il Bl~ COM!? .l\M'1 

C1\P.ACITY CHG 16.27 EB AMOUC\IT 

COSP CHG 0.00 BB OE:!ER Bi\11 

STM REC CHGS o. 94 'l'OT FAC RN'f.I, 

FPL ANT 223.00 
RTP ADMIN CHG 

NgxT TYPE A F.rND 

0.00 
5 .72 

j_3. '6i 
13.79 

0.00 
0.00 

256.10 
0.00 
0.00 
0 .00 
0 .00 

a.oo 

AC'l'UAL 13IL:L:ING ON'-P.EAK 
0 0. 0 

CURTAIU1ENT 0 
t-m.xn.JOI.\1 o 

------ THIS Y~R -----­
SVC DYS 32 BIL DYS 30 
LMI S CROT DYS 
K'!lH/DAY 
.KilH USAGE 
CNST USE KWE 

62 
19~4{]) 

G\lfA .90 

13-~JRDG JUST 15-C9~~PNT DTL 16-BUS BBI<D'llN 1'1- HI BILL J. B-READ/VERIFY NEr1S 

20-MKT SVC DTL 21-CL BRKDtiN 22-STRH RECOV 

· @)/®"'"- • DO;tO~ 

itd - .... , 
(- 1(..-

CONr;:lrt~N'fU\L.- CONSER'\/ATION AUOJT R~QV!E·Sl' Mo. 1~, lt!i!rn 1'f. 2 

Date: 3/5/2010 'filne: 8 : 47!02. P.~ . . 



uage: 1 uocLUnent rtacne: un~:l.1;..Lea 
---------------~----

----·-----

03/05/10 00 : 53:56 
TR'l'O 

CCI)J 

READ TYJ?.E II. 

-------- -----·- -·------- BILl.; DE'rAIL· ------ ------------- ------- Db~il\.ND -----·-

Bi\SE .~NT 66.55 RTP CIIGS 0. 00 AC'!'UAL niLLI NG 00-PE:l'\K 

COHT /CDR CR 0 . 00 GROSS RC'.r !f.' AX 4 .'56 0 0 0 

TRJ:\~S CR 0. 00 FJ!.ANCfiiSE Fll:F.! 10 . 85 CUHTAIL~IE;HT 0. 

LOAD CNTL CR 0. 00 NUNJ:CIPAL 'l'AX 0. 00 MAXIH!][YJ 0 

ECC 1\D,J 3 , ;:W@lJL SALES TI\X: 0 . 00 

. STRM SURCJIG 0. 00 GRlil P~iR CHG 0. 00 

ECH.C CHG 1. 52 I!:LEC'l'IUC A!1T 193. 19 ------ THIS YE.i\R ~-----

FDBL CHG 92.57· BlLL COl'-ll? Al-JT 0 . 00 SVC bYS 30 BIL DYS 30 

Cl\J.>t\CI'IY CHG t3 .18 BB i~OONT 0. 00 

COSP CHG 0. UO DB DEFER Bll.f, 0. 00 

STt1 R~C CHGS 0. 68 TO'l' Fl\C RNTL Q. 00 

.FPL AWr 177.78 
RTl' AOMIN CHG 0.00 

NEX'l' :fY.?F. A .FINO 

LMIS CRD'J: DYS 
KNH/DAY . 

f<(•JH IJShGB 
CNST USE !<NH 

54 . 
1615@ 

GWA 90 

13-MR!JG HIS~' 15-COHI?~'l' 01'1 16-BOS DRKDW» 17- HI BILL 19-READ/VERIFY NEWS 

20-t-H<T svc· DTL 21-0t BRKD~IN 22~STRt1 RECOV 

--------------------------

tfl·tf ----!- 7_ 

CONFIDENTIAL.- CONSERVATI ON AUDIT :R~E;~lUEST L\1o , •l 51 Item # 2. 
Date: 3/5/2010 'l'ime : 0:54; 00 At1 



P.age: 1 l)oou.-rtenl: 'Name : untitled 
~----=---

BrJ,.LING HIS~'ORY E~E;C/OL BilJL DE'J.'AIL 03/05/!0 08:12:45 
'l'RTO 

SVC TO 09/).8/0 9 i~/R/R 1 044 .RE.i-\0 TYPE 1\. 

~----~- ------------ --- BILL DET~IL --~------~-~~------ -----~- .DE~li\~D ~-----
B.RSE l\~1T 90 . 97 R1'P C.HGS 0. 00 ~CTOliL riiLLI'NG Cli\1-::,'EAK 
CURT/CDR ell 0 .00 G~OSS ECT TAX. 6.10 0 0 0 
TL~NS CR 0 . 0 Q E'MNCll;lSE FEll~ 11. 4 7 CORTAILt~!r.NT 0 
LO:(l.D CNTL CR 0 . 00 l'lONICIP.AL 'rAX. 13.32 l'lA.l<II·lUt-1 0 
ECC ADJ' ~ • 2~ f ;L SAL ES TAX 0 . 00 
STR!-f SORCHG 0 . 00 GRN l?\'1H CH.G 0 . 00 
BCRC C~G 1 . 97 ELECTRIC f~jT 260.86 
FOEL Cf'!G 122 : 9 3 BILL COMP A~1T 0. 0 0 

---~-- ~;HIS ygAR -----·­
SVC PYS 30 BIL DYS 30 

CAPACITY CHG ;t'l. 0 0 BB ANOONT. 0 . 00 L!HS CRDT DY'S 
KtoJHiDA'i COS P CHG 0. 00 BB OF, FER. BAL 0 . 00 

S'£M REC C.HGS 0. f37 'rOT FA.C ~N'fTJ 0 . 00 K\<JH OSAGE 
FP.l, AMT. 237. 97 CNS~' USE Kt'lA 

R'fP r~.DXIH CHG 0.00 

'J.'X'PE A Fll~Jj 

70 
2093® 

GvlA 90 

13-MRDG H,IS~l' 1S~COMt>NT DTL 16-EUS B~KD'NN l?- IU 13ILL 1 0-READ/VER:CE'X t~E\•18 

20-1'1£<'1; SVC :JTL 21-0I. BI\~I'IN 22-STH~f RE:COV 

CONFIDENTIAL 

So!Lr c...t..-i. • ' ~ONF~!llENTIAI.: ~ CONSIE~VM . .'riON AUDI'f REQUEST No, 151 Hte111 # 2 
Date: 3;5/20J.0 T~me: 8 :12 :59 At-1 



J?e,~ : 1 Docwuent Harne: upti'.:.led 

03/05/10 

SPEC 

~ I . 

08:33:1.1 
TRrO 

CCIN 

SVC FRON 08 / 20 / 09 SVC TO 09/21 J 09 R/ R/ R 1 Qtlil · RE~'ID TXP~· l\ 
- ----------------- ---- BILL DETAIL ------------------- - ------- DI!:Ii-mND --·-·---
B.l\SE i\'MT 91. , 2 3 R'.l' l? CHG9 0 . 00 1\C'fUA!:.. B:U.LIN~ ON'-:PJiAK 
CURT / CDR CR 0. O() GR~SS RC'l' T.7\X 6 . 13 0 0 0 
TIU\NS CR 0. 00 FRAl·JCHISE fEE 11. 70 CIJ~TAIUfENT 0 
LOZ\b CNTT, CH 0 . 00 NCJNICXP.AL Tl\X 11.1. 91 l~AXU1UN 0 
ECC 1\0J tl. ~':@) EL· SALES T.i\X 0 . 00 
3'r.HM SURCJ!G 0 . 00 GRN PI'IR CHG 0 . 00 
EC~~C CHG L97 ET~r~~·.rRIC 1\N'!' 274 . 66 
E'UEL CHG 123. 43 BIJ.J. COt1l? .ZU.J'r 0 . 00 
C2\.1?ACIT~ C!:lG 1 '/. H BB ru10tlN1' 0. 00 
COSP CIIG 0 . 00 BB DEFER BJ\L 0. 00 
STM REC CJJG!'J o'. 8 8 TOT £AC RNTL 0. 00 
E'l'T_, .AN'L' 238 . 92 

R~P ADNIN CI:IG 0.00 

'NBX'l' 'r:!PE A FINP 

------ THIS YEZ\R -----­
SVC D'lS 32 BI;t, DYS 3 0 
U1tS CRD'J.' DYS 
J<Wil/DAY 
l<t<Jii 0 .9AG:!!: . · 
CNS'l' US~ K"RH 

66 
2J.Cl@) 

GW~ 90 

1.3-NRDG HIST 15-COMPNT DTir 16-BUS BRKD'ilN 17- HI BILL 18-READ/VERIFY NEWS 

?.0-NK'£ SVC DTL 21-0TJ BRT<Dl\'11 22-STRM RECOV 

@> f@ - . D0';}.03 

f!--.tf ----1~3 

-----------------------------------------------------------·------------CONFJDF5NTIAL- CONSERVATION AOPlT REQU~Sl' 1\fo. 15, Item # :2 
Date : 3 / 5/20l0 Tirrre : 8 : 33 : 43 1\(.1 

. 'Y 
f 



rage : 1 Oocumen t l'il<;une ~ uuti tl,ed 

BlHI. .BILL!NG HI STORY 

I ... 

8L~C/OL BILL DETAIL 

~\ 

03/05/10 08:24:1g 
'fRTO UCSO 

J CCIN 

r 
I • I I' I 2( 09/01/0~ R/R/R 1 04~ READ TYPB A 

---------------·------- BILL DE'I'AlL -··-- --·------------- ------- D:Ct-il\NO - -·----

BASF', .AMT ~70 . 51 R'.rP CHGS 

CUI\'( /CD~ CR 0 . 00 GROSS RC'l' TAX 

~CR1·\NS CR 0.00 E'RAt-i'CrHSE :rem 
LOAD CNTI, C_l'l. 0.00 MUNICXPAL ~'AX 

14CC J\DJ 7 . 77® F.1. SALtS '.l'AX' 
S'.l'Hl'-1 SQRCIIG 0.00 GRN I?~IR CHG 
ECRC C!-IG 3.60 ET.oECT.RlC .Ml'1' 

FLIBL CIIG 7.33.18 BILI, COJ.IH! 1\N'l' 

C.'I:\PACIT.Y CBG 31 . 24 B'B AMOUN1' 

COSP CHG O. DO BB DEI!'ER lmL 
STr.f . REC CHGS 1.61 TO'l' FAC RNT;L 

Fi?L nr-n~ 447.91 
RTJ? ADMIN CHG 

~EXT TYPE A FIND 

. 

0 . 00 
11. 40 
23.43 
27.27 
o.oo 
0 .00 

!.i10 . 09 
0.00 
0.00 
o.oo 
o.oo 

0.00 

AC'rUAL 1HLLIN8 ON-I?EAK 
0 0 0 

CORTAII.HEN1' 0 
N1\.'<U1UN . 0 

----··- :l'IHS YEAR ---~-­
SVC DYS 29 BlL DY.S 30 
LMIS CRn'r DYS 
Kt~i-I/DAY 
I<WH OSAGE 
CNSr. USE KWH 

132 
3fl29(_iD 

GWA 90 

13- MRD3 IIIST 15-COMPNT DTL 16~BUS BRK0"1N l7-HI DILL 
20- MKT. SVC D'rL 2J.-OL BRKDI'l'N 22-STR!'l RECOV 

@ 1® -= • oo:to3 

CONFIDeNTIAf.. - CONSERVATIOi\I.AUOI'f rUF.'lu.IEST No. 15, Item 'RI 2 
Date: 3/5/2010 rime : 8:24 : 23 k'\1 

t/1- t( ....--------
1-J 



~age: 1 Document Name : untitled 

BII:f! -BILLING HISTORY 03/05/10 08 : ~5:~9 

'l'RTO 
SPEC 

cern 

06/1l./CJ9 R/R/R 1 041} READ nPE A 

-------------------~- BILL DETT!H -~------------ ----- ··-------· DE~U\NP ------­

tlt\SE 1\M'.C l.07' 6J. In'l? CllGf; o.oo 
CURT/CDR CH O. DO GROSS RCT Tl\X 7 . t10 

'f~A'tfS CR o.co FFANCIHSE FEE J.3.3J. 

LOAD CNTr, CR o.oo MUNICI P.AL TP.X 17. 3). 
J.o~CC ADJ 5 .16QY ~L SF~ES TAX o.oo 
STrui SURCHG 0 . 0 0 GRN' I?~JR CHG · 0.00 

ECRC CliG 2,39 ET ... EC'l'RIC AMT :126.113 

FUEL CllG 151. 4.4 HILL. COt-!L' ~'l' o.oo 
C,1\PAC!tY CHG 20 . 1!1 138 1\MOUNT O. OD 
COSP CHG 0 .00 BB DEFER BAL 0 . 00 

S'l'!1 HEC CHG,S Lin 'l'O'.r F.AC RNT L 0 . 00 
~'!?L lU•lT 208. t!1 

R'l'l? ~om:N CHG 0.00 

NEXT TYPE A FIND 

13-.MROG HIST 15-COMF'N'£ Dl'L 16-BUS 13R'KD'fiN 17-HI BILL 
20-r.Jt<T SVC DTL 21.-0L BRKDWN 22- STR.'1 RECOV 

l1C'J.'OiU1 fHLLING ON-J:lfu"\~ 
0 0 0 

CUR'r/\.:tt.MI!:Wr 0 
MAXlt1ut1 0 

------·- ~l'IHS YE.l?R -------­
SVC DYS 30 BIL DYS 30 
r,t-HS C1W1' DYS 
Klt1.l:J/J)2'.Y 
I<{~H USAGE 
CliJST uSE KviH 

135 
2542@ 

G\lll\ 90 

18-READ/VEB.If~ Nm'fS 

CONFIO.EN'i'IAL - CONS~R.VATlON AUDIT RliQU~ST No. 'li S, Item # 2 
Date : 3/5/~010 Time: 8 : 15 :51 AM 



" 
Page; 1 Document Nama: Ul!titlect ~\ 

03/05/10 08:21:~1 
'L'R'l'O 

CCll'J 

SVC 29 . 06n9/09 R/R/ R 1. 044 ~EAD 'L'YPE 'A 

-;- ---~--------------- BILL DETIUL ---.-----------~---- --~---- DEMAND ----- -
BASE AJ.\jT . H.B .53 RTP CHGS 0 . 00 ACTIJAI, EXLLJ;NG ON-~EAK 
CURT/ CDR CR 0 . 0 0 GROSS RCT TAX 10.2 2 0 0 0 
•.rnANS .Cll 0 . 00 FRANCHISE: mE 0 . 00 CUR'l'AIL1~ENT 0 
Lb.i\D CNTL CR 0.00 MUNICIPAl, TAX 0 . 0 0 MA.Xrt10H . 0 
ECC AD~ 7 .0'€) FL ~WS '£~X tl. OO 
STRM SORCHG 0.00 GRW PWR CHG 0.00 
ECRC C;HG 3,26 ELEC~RIC AMT 408 .91 
l]'OEL CHG 2:J.D.13 BI.LL C0!1P 2\t~T 0, 0 0 
CAPACITY CHG 2f.i.2B BB AMOOltC 0 . 00 
COSP CHG 0.00 BB DEF8R BAL 0.00 
STt'.l REC. CHGS :L . 45 TOT FAC R'NTL b . 00 
FPI, AMT., 398 . 69 

R~~l? ADt-HN CHG 0 .00 

NEX~ TYPE A F!ND 

----- - TfiiS YEilR ---- -­

SVC DYS 3J. BIL OYS 30 
J~MIS CRI1r DYS 
I<YHl/DAY 
f<loiH U~AGE 
.CNF.:T USE KvlH 

112 
3466@ 

G~IA 90. 

I 

13-MRDG HIST 15-Cot1FN't D'l'L 16-EIJS URKmiN 17- H.I E!II,L 10-~!!:Ab/VBRI.I?Y NElt~S 

20-M({T SVC D'.rL il~OL ER1{J)WN 22-S'l'Rl'i HE'COV 

I:;ONfJDENTbAIL - CONSSR\fATBOl\' AUP.'ll' REC\U~ST No. ·151 ltem # 2 
Date : 3/5/2010 Time: 8 : .n : 50 A:.\1 



Page: 1 Document Nan~: untitled -----------------------
i BIHI BILLING HIS~ORY E LEO/OL BILL DETAIL 03/05/16 1C:18:35 

SPEC ABE' 
CCIN 

SVC f:'R0t1 OS/13/0 SVC" TO 09/15/09 R/R/R 1 045 READ TYPE A 
· --- -------------- ------ BILL DE'l'AIL ---:..----------'----·· ------~ DEt~Ali!D -------

DASE 1U'1T 39 .20 RTI? CHGS 0. 00 1\CTUAL 13ILlJING ON-PEAK 

CURT/CDR CR 0. 00 ·GROSS RCT TAX 2 . 25 14 14 ld 
TRANS CR D. 00 FAANCIHSE: JfBE 0. 0 0 CUHTA!Lt•JEN'l' 0 

LOnD 'ct~TL CR 0. 0 0 MOli!ICIPAL TAX 0. 0 0 l'JAXXt>lOtvl 0 

BCC J\DJ 1. 4 3~ FL :m:r,ES 'J~~ 0. 00 
STRM SORCHG 0. 0 0 GRN l?vlR CHG 0 • 00 
r~cn.c CHG 0 . ~~ .ELI!:_cmr.c i\l'iT ~ ---- -- 1'EIS YBA"R ---·---
l!~OEI. CHG 40 .42 B:i;tt CONI? 11l:·1T 78 . 05. SVC DYS 3;3 B;I:L DYS 30 

Ci\P.l\CXTY CHG 5 . 7 4 BB AMOON'.l' 0 . 00 r~MtS CRDT PYS 
COSP CHG O. OQ BB DE~ER BAL 0.00 . KWH/DAY 
S'l'~f l~EC CHGS 0. 3 0 'l'O'I' FAC RNTL 0 . 0 0 l{!o/H. USAGE! 
Fl?L 7\M'L' 87 . 75 Cl~ST tJSm KKH 

RTP .ADtHN CHG 0,00 

L·lEXT . T~PE A FJ:ND 

13-MRDG HIST. 15-COMP~l'.r DT-4 16-BUS BRKDWN 1.~1-Bl B:tLL 

20-NKT. SVC DTL 21- 0L BRKin'lN 22-STR?-1 RECOV 

• ~ol).rl-l--'- CONFIDENTIAL - ~ONSi:ltVA'TIO~ J.\UlHT R-EQUEST No. 151 I tem # 2! 
I Data : 3/5/2010 Time : 10 :19 : 45 At1 

21 
704~ 

GftA 90 



r 

Pai(e ~ l DocLullent Name : unti tlcd 
I. 

--~-- ------- -----
03/05/10 10 : 20 : 52 

CCIN 

EU~l\.P 'l'YPE 1~ 

- - --- ---- -------- ---.-- BIJ,t DETAIL --------------~- .... - - ---~--- DBMA'N~ - ----- · 

BnSE 1\Ml' 30.-16 RTP CHGS 0.00 AC'fUAL BILT,IlW ON-PE!7\K 

CURT/CDR CR 0. 00 GROSS RC'r 'l'Ax 1. 78 4 4 4 

'l'RANS CR 0. 00 FRANCHISE F.BE 3. 57 CURTAILMENT 0 

LOAD CN'l.'L CR 0 . 00 HUNICIPJUJ •r.ruc 0 . 00 MA'XIMUt-:1 0 

E.CC AOJ 1.16@) Jj'fJ SliLES ~AX 0 . 00 

STRt-t 6URCHG 0. 00 GRN I?WR CHG 0. 00 

meRe CHG o. 54 :::r~Ec~nuc AHT GI ~ [_) -----.,. '.I:'H:rs n:~R ----~-

FUEL Cl.lG 32 . 48 BIT.~I, COHP .AMT 67.60 SVC DYS 30 BI L DYS 30 

CP...PACIT:C CHG •I . (;i6 BB 1\MOUNT 0 . 00 . Lt1IS CRDT D:CS 

COSP CHG 0 . 00 BB DEFER BAJ, 0 . 00 KW.H/OAY 

STM RBC CHGS 0. 24 'J.'O'~ FAC Rl~T:L 0 .'00 Ki~H USAGS 

i!'Pt 11M'£ 69.54 . CNST USE l<l'i'a 

RTI? i\mH!If CHG 0.00 

.NEXT !l'X I?E A F.'lNlJ 

l~ 
,571@ 

G~?.A 90 

l3-t-1RDG HIST 15-CO!<·li?NT r:JrJ, 16- DUS BRKDNN 1 7 - HI ~ILL 1£!-REAO/VERIIT·Y NEr7S 

2C-~li<T SVC D'rJ, 21- 0L BRI(J)Wlif 22-S'l.'lU~ RECOV 

CONFroENTIIAL - CONSERVATION AUDIT REQUEST No. '151 ltetn # 2 

Date: 3/5/2010 ~ime: 10:21:10 &"-' 

--------------------------------------



I 
z 
~ 
(. 

~\:\\t 
Pc.ga: '1 1Jocu1nent b:ame: untitled q 

10:24 : 07 
lJCSO 

Sl?EC 
CCIN 

SVC FR0:-:1 OOil0/09 SVC TO .C9/09/09 RlR/R 1 0 45 RBAP 'rY?£ A 

-------~·-- -------~---- !3 ILu DE'~')UI, ------ ------- ---·--'- -----'-- DEMAND ----- -

BA~E Jl..MT 25 .01 RTP CHGS . 0 .00 1\CTOAL D!LI,ING ON-l.>EtH 

CURT/CDR CR 0. 00 GROSS RCT Tl\X l . 57 ·1 3. 3 

•raANS CR 0. 00 FRZ\NCHISE FEe 0 . 00 COl\'£AILI-18NT . 0 

LOAD CNTL Cn 0 . 00 1-'lUNl:CII?liL TAX 0 . 00 l1AXHlOH :l 

ECC Z\DJ' L 0!@ FL SAL!!:S TAX 0 . 00 

STHM SURCHG 0~ 00 GRN PW£1. CH.G 0. 00 

E<~RC CfJ G 0 . 50 ELEC'l'RIC AMT ~ - - - --.. ~ THIS Y8AR ------

FUI!:L CHG 30 .07 BIT,t CONI? AH'.l' 60.78 SVC DYS 30 an, DYS 30 

CAPACITY CH.G 4 ~ 37 BB J\~OUN'r 0 . 00 LI1IS CRDT DYS 

COSP C.H.G 0. 00 BB DEFffiR 13AL 0 . DO KWU/Ol~:C 1 7 

STH REC CHGS 0 . 23 'fOT l! ... AC RNTL 0 . 00 KWH USi\Gii.: 536 ® 
FPL AM'l' GJ. . 27 CNST US F.! Ki·IH 

R'£1? ADMIN CHG 0 .00 

NEX.'l' T:iPR A FINO 

13-l1RDG U:CSr 15-COMPNT DTL l6-BUS BRKmm 17-Hr BILL 18·-RI!:~P/'IEIUF'i .NI'!~IS 

20 -HI~'r SVC Dl'L 21.-,QL BRKDI·T.t\1 22-STRH R£t!QV 

CONFIDEl\1TIAL - COl\ISERVATJON AUDIT RllQUl:iS'f No. 1!5, Item #2 

Dat:tJ : 3 / 5 /2010 •rime ! :J.o :2<1: 38 AU · 

r.j! - tf 
' ;). ·-I 



I 
'2... 
3 

t 

I 

Page : l Document Name: untltled -----~----------- ·----~----

~I 

03/05/10 10:22:24 
'fRTO 

EXEC 
CCJ:N 
so 

06/25/09 R/R/~ 1 045 RE~D T~PE A 

- - - - --- - - - - - - - - ------- .BILTJ DETAIL .-~ --------~---··.---- ------ - DEMANC ---'- - -
BASE ffilT 29 . 00 RTP CHGS 0. 00 A.C'J~UAL BILLINS O'N-PTI:7H< 

. CURT/CDH CR 0. 00 GROl;IS RC'l' ~X 1. 94 2 2 2 
'J:J;m,NS CR 0. 00 ITRANCHISE 'I:'Ii!:! <1. 5 1 CUH'l'l\ILYIEN'I' 0 

. LOAP CNTL CR 0'. 00 NUNICIPAL TAX ·· 4. 77 NAXIMOI>l 0 
E!CC ADJ 1.. 4c® 1?1 Sl}LES ~rliX b . 00 
STRM SURCHG 0 . 00 GRN PWR CHG 0 . 00 . 
ECRC CHG· 0. 65 ELECTRIC AMT G.§_~------ THI S rEAR - ,-.----
FUEL CIIG 3B. 71 BILL COMP :AM'.C 84. 5 6 SVC DYS 29 BIL DY;S 30 
Cl\PACI'!Y CHG . 5 , ~4 BB .At'10UN'r 0. 00 I,tiJIS Cl'l.Dl' DYS 
COSl? CHG 0. 00 BB DEFER 3 2\:L 0. 00 KWH/DAY 
S'ti'1 REC CH.GS 0. 29 TOT 1!'1\C RNTJ, 0. ::>0 l<WH US./),.GE 
l!'l?L .AMT 75.75 CNS'f USG Kl·m 

RTl? .ADNIN CHG 0.00 

NElX'l' TY.I?E 1\ I?INO 

· 1.3-NRDG HIST 15-CO~NJ.' JJ'.l:L 16-BCJS BRKDWl'l 17-HI BI LL 

20-MKT SVG arL 21-0L BRKDWN 22-STRM .RECOV 

. CONrDDENTfAt.- CONSER\fA1'10N J~UD IT R.SQUlES'f No. 151 f~am '# 2 

Date : 3/5/2010 Time: 10 : 22 : 59 AM 

23 
689@) 

GWA 90 



Page: 1 Document Name : untitled • f 

03/05/ lC 1 0: 25 : 41 

SPEC 

05 S VC '1'.0 REi\D 'J,'YPE A 

------.----····-- ··------ - BILl, DE'l'AlL ----·---------~----- -·- - -··-- LJE~lAND ------
BASE 1\MT l6.i)9 RTP CAGS 0.00 ACTUAL BILLING OH--PI!:AK 

CUR~'/CDR CR 0.00 GROSS RCT 1'l\X 1. 09 '7 7 . 7 
'Xru:\NS CR 0. od FRANCHISE FEE 2. 4 6 CORTAHtiJEN1' 0 
l,OAD CN'.CL CH. o·. 00 l-lUNJ:ClPl\L '£.1\}: 0. 00 NAX,I NUM 0 

ECC .ADj. 0. 7B@FL SALES 'l'AX: 0.00 
STRr.J: SIJRCHG 0. 00 GUN P\11n c; fJG 0. 00 
ECRC CHG •t.l . 36 ELECTRIC 1\11'1' ~ ------ '!HIS YEAR ------
'FUF.n, C.HG · 21. 30 BIJ,~ COW? AM'r 4 7. 07 SVC DYS 30 ar.r. DYS 30 
CZH?AClTY CHG 3 . 14 DD AMOUNT 0. 00 r .. t1IS CRD:I' DYS 
COS I? CHG 0. 00 BB DC:FB~ SAL 0, 0·0 K~'iH/DAY 

STM REC ~HGS 0 .16 TO'l' Fl\C RN1'L 0. 00 · KWH USAGE 
FPL A~·!T 4?. . 63 CNST USE KviH 

RTEl ADOIIN CH3 u.oo 
NBXT TYPE A HND 

1.2 
38.!l@) 

GWA. 90 

13-NRDG III S1' 19-COHPNT DTL 16-BUS DRI<DWN 17-HI BlLI, 16-RJC.l\D/VERIFY NEWS 
20- NI<T SVC DTls 2 :!. -0~ BRKO~i.« 22-STR11 RECOV 

\. 

@ /@ ~ . 003.03 

CONt-:IDEN.Tf~l.- CONSERVA1'10N AUJll'f IRl:QUEST Mo. 15, Item# 2 C1 / 
Date : 3 I 5 I 2 0 10 'I' iroe : 1. 0 : 2 6 : l. 9 AM '\ 0 



\ 

.l?e-ge: 1 ' Docrnnent Nau\e : untitled ~ 1 

03/05/10 09:53: 55 

SPCh 
POl, CCIN 

$VC f!ROt-1 Oll/2 VC 09/25/09 R/R/R 1 045 READ 'l!YP.E A 

---------------------·~ BJ:LL DETAIL ----- --------- ----- ----- -- DEMA[IID ------

BASE-AMT - 72 . 86 RTP. CHGB 0.00 ACTU.AL D:CLLING ON~·l?I.!!AK 

CURT/CDR CR 0,00 GROSS RCT Tl';l{ 5.07 10 J.O 10 

'.l'AANS CR Q. 00 ~NCHJ.Sfl: F.EE! 6, 20 CURTAILt1F.NT. 0 

LOAD CN'l'L CR 0.00 HUN!C.IPAL TJW4 0.00 lf1AXH1UN 0 

E~C ADJ 3 . 72(B)FL Sl~ES T)\.X 0. DO 

STRf.f SlJRCHG 6. 00 GRN PlvH CliG ___.Q..-QQ.__ 
ECRC CHG 1. 72. ELECTRIC AM'r ~1, .. ) - -·- - ·-- THIS Y~AR -----

FUEL Cl::lG 103.65 BILL COl-li? AH'l.' 218.17 S\)'C DYS 30 DlL DYS 30 

CAPACITY CHG 14 . 95 BB M lOUt-lT 0. 00 LtflS CRDT DYS 

COSP CHG 0 . DO BB DEE'ER Bl\L 0. 00 KCiH/DlW 

STi'i REC C}(G3 0 . 77 TOT Fl\C RNTL 0 . 00 r<t-JH US.~GE 

li'P!, AMT 19'l. 67 CHST USE K\•JII 

RTP ADI-ITN CHG 0.00 

61 
1032@) 

NEXT 'l'YI?E A FIND 
G'ill-l 90 

EN'£RY INVPLID CODE TAHLJ!: ACCESS OR FORl·i."\T ERROR 

13-MRDG HIS\1' 1 5- CONP.NT lYfL 16-BUS HRKm•JN 1'7-lfi JJI;LL 10-READ/VEHIT:'X J:I:E['IS 

20-l,JK'l' SVC Dl'L 21- 0L BRl<m\rl 22-STR~l RECOV 

~rl@~ .oom-

CONFlD_ENTJAL 

SOUI'U/1 CONFIJ)l:NTIAl - CONSJ::RVA'fiON A UOI"f NF.QUEST No. •1 57 Item # 2 

Date: 3/S/?.010 Time : 9 : 5l]: 1 6. AM 

~\ 



~: 
Pa~a;; 1 Document Na1ne : u:1ti tled ------- ----

1 aiiii BILLI NG IUSTORY. ELEC/OL BILL DET~IL 03/05/10 12 : 43 : 20 

Sl?EC ~BP 
CCIN 

S\YC P'HOH 00/11/09 sv::; TO 09/10/09 JJ./R/R J. 045 READ TYPE A 
~---------~------------ BILL DE'rA.CL ---------------··-·· ------- DEl-lAND -----·· 
Bi\Sf.: 7\NT 57 . 9Sl R'.CP CHGS 0 , 0 0 AC'l'UAL BILLING mt-PEAK 

ClJRT /CDR CR 0. 00 G~OSS RC'.i' '1'1\.X 3 . 7 6 12 9 9 
'l'IU\NS Cl\ 0 . 00 1!31"".\NCHISE FEE 2 . OG CURTA!L-MEI\!'1' 0 
t,01\D CNTL CR 0 . 0 0 NO'NIClPA~ '.l'i~X 6 . 07 t11\X:Ct~Ul~ 0 
E:CC ADJ 2 . 6.?@ FL SAJ,ES TAX 0. 0 0 
S TRH S URCHG 0. 0 0 GRN t?IJffi CIIG 0 ._QQ., 
ECHC CHG 1. 2 2 EU!.C'.ClU:C 1\M'l' ~~ ------ 'r~IS YE~R ------
l!'OElL CH~ 73.83 BILL COMJ:l AWl' 153 . 25 SVC DYS 3 0 BIL DYS 30 

CAPACITY CHG ~.0 . 59 DB iu-iOUt>l'l' 0 . 00 tNlS CRi::>'.t' DYS 
COS I? CHG 0. 00 BB DEFER BAL 0 . 00 l<WH/DAY 
S l'M RE:C CIIGS 0 . 54 '.l:01' J)'AC RNTL 0 • 0 0 1<\'IH USAGE: 
FPL l~Wr. ld 6. 80 CNS'f USE KWH 

~3 

. 1290{Ji 

RTP ADNIN CHG 0.00 

NEX'f TYPE A FIND G't11\. 90 

13-MRDG HIS'f 1 5-COMPNT DTJJ 16- BUS BRKDrJN 17-HI BILL 18~READ/VERIFY NEWS 

20- MKT SliC DTL 21-0:1. BRI<:DWN 22- STRI.\f RECOV 

'(1- tf ----

CONr llliSNT IAl. ~ CONS!t!R"ATJON A UDRT H.EQUES'r No. 15, It em # 2 

Da te: 3/5/2010 Time : 12: 48<23 PM 



Pagr :· 1 Doown.~nt 1-la:IIO! Ltntitled -~_j 

03/05/10 12:06: 08 

Sl?EC ABI? 
CCIN 

SVC PROM 08/27/09 SVC TO 09/20/09 R/R/R .1. 045 READ TYPE n 

- - ------------ -------- BILL DETAIL ------------ ------- - ------ DEMAND -----~ 

BASE M"'.IT . 
CURT/CDR CR 
TRAHS CR 
LOAD CN'l'L CR 

ECC 1\DJ 

S'l'R(·J S(JRCHG 
ECRC CHG 
FUEL CHG' 

C/lPACITY CIIG 
COSP CI-IG 

S'rt-! lrfi!C C.HGS 
FP.I, JIJIJT 

67 . 33 RTP CRGS 
0. 00 Gn.OSS RCT T1\X 

0.00 FRhNCHI SE FeE 
O.bO ~ONICIPAL TnX 

2 . 8~FL SAL~S TAX 
0, 00 GRN P\'lR CHG 
J.. 3.2 ET,EC:I"R!C m.fT 

S 0. 4 5 BI:tt COMP JU.~T 

l l. 46 BJ3 J\MOUNT 
0.00 BB DEPER DAL 

0 . !J9 TO~ l?AC RNTI, 
164 . 00 

R~P AD~IN CHG 

NEXT '.:'YI?E A I!'IND 

0. 00 AC'l'UAl. lHLLll\G ON-PEAK 
4.21 5 5 5 
9 . 59 CURTAILMENT 0 

10 . 59 MAX~OM 0 
0.00 
o.oo . 

Q_Q"a .]95' ------ THIS YEAR -------

l77 . 49 SVC DYS 32 Dr.t, nYS 30 

0 . 00 1lHS CRDT DtS 
0.00 mm/DAY 

0.00 KWH USAGE 
CNST USE I<WJI 

0.00 

13-l1RDG lUST :1.5-CONPt-1'1' DTL 16-BUS BRI<D~TN 17-Hl BILL 18-RirAD/VERIE'Y NEI'IS 

20-l-1R'C' SVC DTr_, 21-0L Df<I<DWN 22- S'l'ill-1 RECOV 

CONf-lJ.)J:I\JTtAl. - CONSERVATION 1-WDlT REQUESY No. 15, lt~m # 2 

Date : 3/5/2010 'L' irn13 : 1.2 :06:29 l?t~ 



PagE\ ; 1 Dooi.Ul\en t Hame: untttled - · ----- --------,-----,---- -------- ·- --·-------· 
03/05/10 10:17 : 03 

SPCA 
J?OJ. CClN 

SVC !?ROM 05/ltl/09 SVC TO 06/15/09 READ TYPF. '.l\ 

----------------.--- - - BILL DETAIL ------------- - --- - - ----- DEMAND - .- - ---· 

DASE AM'l' 60 . 53 RTP CJ~GS 0 . 00 ACTOAit BILLING ON-l?EAK 

CURT/COR CR 0. 00 GROSS RC'£ 'L'J.~ 4" 90 15 9 9 

TRI\NS CR 0. 00 FAANCIIISE Ff.E ll. 66 C0R'l'AILM8N'r 0 

LOAD CNl'L CR 0 . 00 ~1UNICIJ?l\L TAo'{ 0. 00 l.ffiXI.NUt•l 0 

F.CC ADJ 3 . 6~® E'J~ SALES 1'AX 0 . 00 

STRM SJRCHG 0.00 GRN PWR CHG 0.00 

ECRC CHG 1 . 69 ELECTRIC .i\MT ~ - - ---- TillS Yl!:l-\R ---- -- . 

FUEL CHG 101.02 BILL CDr1P .;A..M'I' 21~ . 30 SVC DYS 32 BXL DYS 30 

CAPACI'l'Y CHG 14.70 BB ANOUNT 0. 00 LMIS CRD'l' DYS 

COSP CHG 0. 00 BB DI!:E'BR BATJ 0. DO KN,.H/DAY 

S'l'M -REC: CiJGS 0. '75 TOT· FAC HN'l'L 0. 00 t'\NH USAGm 

F P.J, 1\t'JT 191.15 CNST USB Rlilll 

RTP l'ADNHl CP.G 0.00 

NEXT '1'YPE A FINO GWA 90 

13-MRD3 m:sT 15-CmiPN'l' DTL .16-BlJS BRKDWN 17-iU BILL l.B- RJ32\0/V8RIFY NE\iS 

20- MKT SVC D'l'J, 21-·0L BRI<D~lN 22-S'l'Rl-1 RE;COV 

COI\lPIOf.NH AL.- CONSERVATION ~UOIT REQUEST No. 15 1 ltekn # 2 

Da·t:e: 3/5/2010 Tih'.e: 10 : 17:48 AN 



Page : 1 Oodument Name: untitled 
-------.~,----·- --· ... --·-·--------~--

03/05/10 09 : 51 : 20 
'l'RTO 

CCIN 

·svc FROM 05/29/09 SV~ 'tO 06/29/09 R/H/ R 1 045 READ T~l?E 7\ 

-----~---------------- BILL DETAIL ~------------~---··- ----~~- DEMAND ------

BMe Ml1' 76 . !i9 H'XP. GHGS 0 . 00 ACTUZ\L BILI.ING ON- PE1\I< 

CUI'tT/CO~ CR 0.00 GROSS RCT TAX 4.03 '1 7 7 

TRl\NS CR 0 . 00 :?RnNCHISE FEE 1.1. 41 CORTAILHENl' 0 

LO~D Cl\ITL CR 0 . 00 l-IUNICIPJ\L TAX 12.16 l-lt\.'<·IHLIN 0 

ECC 1\DJ . 3 . 2e@)FL $ALES TAX 0 . 00 

STJU.:i SORCJIG 0 . 0 0 GRN Pl"lR Cf~G 0 ·• 0 0 

ECRC CHG 1.52 £LECT!U.C liM'l' OJ6.-7]) __ .:._..;_ THIS :(EAR ------· 

FJJEL. CHG 92 . 78 l31LL COI·11? 2\M'l' :W4 . 01 SVC DYS 31 BT.L DYS 30 

CAPl~CITY CHG 13. 1.7 813 7\HOUNT 0. DO LMIS CRDT D'tS 

COS!> CHG 0. 00 813 DEPRR BAL 0. 00 K~lH/DAY . 

. S'l'M HEC CHGS 0 • 67 . TOT T:'AC RN'l'L 0 , 0 0 K~ill USJ.~GE 

FI:'J~ Jll-lT 188.31 CNS'l' USE R'i'lH 

~·rp ADL\IHI CllG 0.00 

HEXT TYPE A l!'IND 

52 
1614.® 

13- MRDG BISi' 15-COMP.NT··J).'?L 16-B\JS BRi<DNN 17-HI BlLL 18-READ/VP.RIFY NCWS 

20- MKT ~.3\rc.; DTL 21-0L BRKDNN 22-STRN R'•~COV 

---.--
' •I 

. f.j/- L( 

.d--~ 

------~-------:--------
--~------

£;0Nfii O~N1'RAL. - 'CONSf.RVA1'lON A1JDI1' REQUEST No.15, Item # 2 

Date: 3/5/?.010 Tlme : 9:51 : 51 AH · 



' 

Paye': 1 Document Name ~ untit led ---- --. - ~------ - ----·----
03/05/10 09 : ~7~27 

TH'l'O 
n T K'l' S I?EC 

CCIN 

SV'C TO 09/02/09 R/l~/R 1 045 REl\0 'l'Yl'El !\ 

---·--·----------------- BILL PET/\IL ---'----- - ---- - ------ - --- --- DEMAl\'D ---- - -

13ME AM'l' 95.89 Rf"P CHGS 
CURT /CDR CR 0.00 GROSS RCT TAX 

TR11.NS CR 0.0() FIU\NCHISE FEE 

l.Ol\0 C~TL CR 0. _DO MUNICIPAL TAX 
nee ,lWLr 4 . d2@ J•J, SAuF~S l'i\X 
S~l'HN SORCHG 0 . 00 GRN f:WR CHG 
ECRC CHG 2 . Qll ELECl'RT.C P.M'r 
FUmJ CHG 124 .17 BILL COl"iE> l\t1T 

Cn PJ\CJ.'r.:( C(1G 17.75 BH A~OUN'l' 

COSI? CliG 0 .00 DD D~J!'ER B?\.It 

ST!'l ~EC C!-IGS 0.91 •roT I?AC RNTL 

FPL A\'1'r 245.18 
. R'£P n.mni.IT CHG 

NEX'l' 'rYPE i\ FIND 

0.00 
6 . 2.9 

11.32 
15,19 
·o. oo 
oib (zr/. 98 

260 .75 
0.00 
0. 00 
0,00 

0.00 

il.CTUAL tHLT~ING ON- PEAK 
9 7 ,7 

CURTAILl1El'lT 0 
Ml\XlNUt-i 0 

___ .. _ ___ 'l'HIS Y.J::Al\ - ..---- -

SVC DYS 29 BIL D~S 30 
LMI S CRO'r DY'S 
I<J'lll I IJ.A Y 
1<.'-?H USAGE 
CNST USE KWB 

75 
2175@ 

Gv1A 90 

13-t1ROG HIST 15-COMI?NT DTL 16-BUS BRKDr1N 17-lU BILio lB-READ/V.EL~tl?Y NEifS 

20-~1<'£ SVC O'rl. 21.-0;r:. B~mlN 22-STRt-1 RECOV 

So~A r ~ CONFIDENTIAL - CONSERVATIO~ AUDIT REQUES'r No. tJS , Item ft. 2 
Date: 3/5/P.DlO Time: 9:47 :33 At1 • 



I? age : •1 Document Name : untitled 
-r- --·""· . .._.,.--.~----- ----- ·--- ---·--

03/05/10 0~: 59:37 

SPI!:C 
CCIN 

SVC E'ROM OB/03/09 SV(; T.O . 09/0l/09 R/R/R J. 045 READ 'l'YPE A 

------------~-~-------- BILL DE'l'J.IL ---- ·--------------- -·----·-- DEJ.ll\ND -----·-

131\S.B 1,\MT 67 .44 RTP CHGS 0.00 ACTOAlJ BILLING 0~-I?EfJ\ 

COR'l'/COR CR 0 . 00 GROSS RCT T11X 6. ;1..2 1 5 3 !l 

TR/WS CR 0. CO E'RA'I')CHISE Fll:El 11.50 CURTAILt1F.Wl' 0 

WAD CN'fL CR 0 . 00 f-'lUNICIPAL TAX 12 . 10 Ml\Xfl'tm·l 0 

.E:CC ADJ !:i . 1 9@)FL SALES ',('~>< . 0. 00 

STIU-1 SURC!iG 0 . 0 0 G~~ 'EWR CHG 0 . 00 

ECRC CHG 2.40 ELEC'!RlC .f).M1' C260..._~) ------ TlJTS YF:AR ---

FUEL CHG 141.55 BTI.L COMP 1\H'l' 332 . 50 SVC DYS 29 BIL DYS 30 

CAI?l\~I1l'Y CHG 20 .87 BS 1\MOIJ:NT 0 . 00 .LMXS CRD'l' DYS 

COSP CHG 0 . 00 BI3 DEFER JJAL 0.00 K\IIH/DAY 

ST~! REC CHGS 1 • 0 0 '.l'OT Fl\C RNT.t 0. 00 K~1H USi\Gf. 

FPJJ .Z\!1'r 238 . 53 CNST USE l<ti}l 

RTP 1\D,IvlitJ CHG 0.00 

NEX'.r 'tYPE A FIND 

88 
2557® 

13-:M~DG JUST' 15-COMPNT' DTL 16- BUS BRKDWN 17-HI BitT, 18- nEAD/VElUFY NP.~1S 

20-MKT SVC DT:t ;2l_~OT.t BRKDNN 22~STRH RE.COV 

' ------

------~----~~~~~--------------------------------------~~
~-----

COl\lr.IOEI\\TfAL- CO,NSER.VATION AUD11· REQUEST I'Jo. 15,- NC!m # 2 

Diite: 3/5/2010 Time : ,9:59 :44 P.C-1 



l?a~1e: ). Document Name : untitled 

I ' • • ~ • t : • l • to: 03/05/10 10:01 : 55 

CCIN 

SVC FHO~ 08/13n9 SVC 'l'O '09/14/09 R/R/R 1 0115 READ 'I'YPE A 
BILL DETAIL ------------ ------- ~--~--- 'nE~lAND - -----

----------~----------~ 
DASE AMT' 10')..70 R'fP CHGS O.OQ AC1'Q.l\L B:.CLLI NG ON-PEAK 

CUR'l'/CDR Crt Q.OO GROSS RCT 'J.'Al< 6 . 8J. 8 3 3 

TMHS CR. o.oo ·lE'AAN'CHISE! FEE 13 . 90 CORTP.II.N8N'l' () 

LOAD CN'l'L CR o.oo MUNICIPAl, ~I.'AX 16.17 t•lAXINUM 0 

ECC AQJ 4 • 8 E@ n St\L!i:S TAX o.oo 
S'l'Rl~ SURCHG o ~oo GRN PWR CHG 0.00 
ec.Rc CHG 2.25 BLI!:CTR!C 1\MT ~ ----..:- 'J.:IHS YEAR ---'---
F.UE:t. CHG 136.~3 BILL COMP. lHU 3 SVC DYS 32 BIL DYS 30 

C.I'\PACI't'Y CHG 1'9.53 BB Ar•l0UN1' 0 . 00 r.t11S CRDT. DYS 

COSP CH.G o. oo BE 081!'1!:~ BlH, 0.00 KWH/DAY 74 
S'l'M REC CHGS 1 . 01 •.roT ll'AC RNTL o.oo KWH USI~GE 2393@ 

FPX. AI~T 265.69 CNST USE Ki\H 

RTP Am .. JIN CHG 0.00 
NEX'i' TYPE A F:.ND mm 90 

13-M'RDG HIST 15-COMPNT D'l'L 16-llOS BRKDim 17- HI DILlo 18-READ/VERIFY. NEHS 
20-MK~ SVC OTL 21-0L BR~OHN 22-STRM RECOV 

@_/L_ .o_o a t>.3 

1 _t __ _ 

CONFID.ENTIA,_,- CONSt:;RV.tWIOI\l AUDIT R~QUEST No. 15, l~em tf. 2 
Date: 3/5/2010 Time: 10:02: 03 AM 



!?age: 1 Oom:ment lolao1e : untitled ~· 

03/05/10 10 : 04 : 30 

S.PEC 
CCIN 

SVC FRc::« 05/28/09 SVC TO 1 045 RF.J\0 'J.'l'PE A 

------------ -~· --- ...:---- B:(LI, DETAI L --- - - ----- - - ------- ------- OEt-lAN:J ------

13A~E ~"1T H 0 . 9S R'l.'P CHGS 0 ; 00 ACTUJIL Btl:OLING ON-PEAK 

CURT/COR CR 0.00 GROSS RCT TAX 9 .~1 15 . i3 15 

TRANS CR 0. 0 0 !RANCHISE FEE l ?.OO CURTAILMENT 0 

LOAD CNTL en 0 • 00 NUNICI PAL TJI.X 22 . SB MAXU1nt.l 0 

ECC ADlJ 6 . 7i~FL SALTIJS TAX 0 . 00 

S'.rRM SORCHG 0. 00 GRN l?WR CHG __9..Jl. 0 

EO'ItC CHG 3 . 11 ELECTRIC lU1T (1J. 7. 3§) ------ 'l'HIS YEnH ------

, 1!'1}£:4 CHG 109. :1.8 BILL COtU' AMT -129,39 SVC DYS 29 BU .. DYS 30 

CAl?l\CI'I'Y" CHG ?.6 . 97 BB A~OUNT 0.00 LMl:S CRI)T T>YS 

GOSl? CHG 0 . 00 BB DEFER T:lAT.. 0 . 00 Kl<lfl/DA:i · 

STM REC CHGS 1.3.9 '10'1' MC RN'!L 0 . 00 {(Wfl PSAGE 

FPL !\?-1'1' 3 60 . 34 CNSJ,' USE K~if~ . 

l\1.'1' 1\lJMIN CHG 0.00 

Nl!:XT. · 'l'YPE: A FDl D 

113 
33050)) 

GJ']A 90 

13- MROG HIS'.!.' lS- COMI?N'.i' JJTL 16-BOS DRKDWN 1 '/-HI BILL 10-READ/VERIFY l~EWS 

20- Ml<T SVC D'I'L 2t -or. DR£<0\%1 22-STRM RECOV 

_ (y 1 @_ -=- • oocW3 

CONFJDEN'rJAJ. - CONSERVA'flt)[\1 All.JDJT· l~EQUES'V' No. 15, !tem # .2 

Date: 3/5/2:110 !Ume~ 10 : 04 :35 l\11 



I I : I • • ~ 03/05/10 10:15:25 

SPEG ABP 
POI, CCIN 

SVC f:'ROt!l 05 /l.C/09 SVC TO 06/15/09 R/R/R. 1 045 READ 'l'Y.l?F.: A 
-------~~-~ ... -~------ -- 13IL!.. DETAIL --------------- - --- - ---·-- - DE~lAND - - ---­
llASE AH'l' 113 . 2'7 RT)? CHGS o.do 
CUR'r/CDR CR 0 . 00 GROSS. RC'l' TAX 8 . 21 

. '.£RANS CH 0 . 00 E'.RA.~CHISEl FEE 14.77 
LOl\0 Ct\IT,I.i CR o . o o ~1uNrcuin~ ~rA.X l{L 99 
ECC ADlf G: lf@li'L SALES 'l'.f\X 0.00 
S'i'Rt-J SURCHG 0. :lO GRN t>Y.m CHG 0 . 00 
l':CRC CHG 2 . 85 EI.ECTRIC MiT ~ 
li'OEL CHG 171. 79 BILI• COMl? AMT 392.54 
CI~Pl\CI'rY CHG 21.74 BB AMOUN1' 0.00 
COSP CRG 0 . 00 BB DEFER EAt o·.oo 
S'.rM REC CHGS 1.28 TO~ ~"'AC RN'l'L 0.00 
Fl>I, F..l:-1T 320 . 08 

RTP ADi'nN CHG 0.00 
NEXT TYPE. A li'lND 

13-:6RDG I·II ST 15- COt-U?NT. D'l'l~ J 6- BUS BRKDWN 17-HI .BILL 
20- l'iKT SVC OTL 21-0L B3KD\iH-l 2;2-ST~M RECOV 

--..----··· . . 

AC'XUAL DILLING ON-l?lmK 
. 12 7 7 

CURTA;J:Dn!:NT 0 
NAXH~UM 0 

----- - THIS YEAR -----­
SVC DYS .32 DIL DYS 30 
JJt-liS C~l.)'J.' DY S 
I<,~ll/DAY 
KWH USAGE 
CNflT OSE K~nt 

94 
3032@) 

Gt·m .90 

1B- READ/VERIFY NE'.~S 

--- •-----

--------~-----~-------~--------------~--------·~----------CONFllJ~NTfAn.- CONSE•·nrATJON AUDI'Ir REQUJEST l'lio, 15, Item # 2 
Date : 3/5/201 0 ~.'ime ; :t0:15 : 44 Aillj 



7 593070 

!1071.00 
00 OOJODOOC{ 

OOOODCOO{ 

!10000000•:. 

OOOGOOOO\ 

00000000{ 

COODOCOtH· 

00000000{ 

O:lODOl!DO{ 

OJOOOOOO{ 

00000000{ 

00000001l{ 

00000000{ 

aoooccco{ 

:ll3SC2 c;::;~:r; 

0::! 

OQCC 
OOO~O·J.:lOOOOO { 

OCDO 
000000000000\ 

0000 
oooaoacoooto.; 

OJDO 
llOOOO~OOOOO{ 

DODD 
OJO:nlDODCGDO~ 

JOOO 
000000000000( 

a·ooc 
ODDOOOOOtDOOl. 

;;coo 
OOOOCt'OO,OOO{ 

OOQO 
DDOCOOQODOOO{ 

0000 
ODODDCOOC!luC{ 

OC. OD 
•DOOODOOOODOO{ 

t.'OOO 
ODOO:lC~OOilG='{ 

000000000000( 

000000000000 [ 

000000000000( 

IJOCOOCIOQOOOO'( 

~0~ 

~ 

7:3 . 50 
73.f:il 

2~.00 
2{..00 

6~.00 
61.00 

;;~.a~ 

5~ .co 
7:!. co 

72 . 00 

<!4.0:1 
24 . 00 

2\i . oo 
z.;.oo 

:n. :>.o 
.:il. 20 

51.20 
n .za 

12.00 
72. 0 0 

:!.3-20 
"-9.20 

~3.20 
{:3."~0 

136 . 50 
:..36. 60 

S:! . ~G 
95.~0 

5'!1.7G 

"·'5 
41.04 

~'1. .11~ 



lf 
- ~ :1) ' £ Ff 

7..o:Rl!DA PO'ZF. .J!..";lJ LJ:~ em..~ I . , 
~ m' P.~...:.::::>~ 51lO.o:. :zoo ss,s1:s,ss 
-~ 20~!1 !ro = :i.GD!l I 

-~_.,,'!{ ??SCO':i.9 ~.u:r. S:m:t?LE SC :llO',S 

I 
.l!.CCOtn.."'!r r..aarn:ox s~ ~ca:;r.c ::LY.m='-0' ~;~.1Clt =~can>~=o:!l 

REP' FU..W I E!Si'LO~ ~r!S ~ l?~ ~J.Il11,."'\f ~ ~ :B.:S? 
' 3:!.!; .sJ...c:: nms-

:> !!!:r:rl.DO, 039!> 31lOOCI :ZOJ9.U f - CIDpmm 
ODOD CtiCOCI' GOO 0030 'J 000 , 

. i 0Sl.'7 DCOCDCIOC!CIOQD I 
90nGCI' 07:3:1l 3 l.OOO 2C!D.901 2 ····~ ·:la !!Ol. GOOODDl......ll.iiliiiDD llCODO ODO OO:t•l • 00000 CUY.I COOC 2 

;;:!. - Cll02 OOGODD00001l0 
) SIOs-10 0 0:95~ 3()01):1 200909 3 

ooooellS SR?ifU ooooo o~o ooao ouo(lo ooaoooot 
3 ' ••••i ll3Q3 OODOOOOOOO"GO •••• 

• . 905!,00 0 36l. 33.000 200904 • tf 
-JP 0000008 • 00000 CO~ CIOOO DODOO 

U 0802 DGOOI,) OOOOC.OO 
\ 902~GO ' ;>SOOC 2t!0901i· ;!;"' 

000001? QQ~p6 pt~CO . D~D 000~ DODD~ 
..J 1 •• I 0603 Q.OOO<l001l0 DGO / •••• 

'a- S'Dl: U O 0586 31 00tt 2009U . "" 0 
ODDOD2.5. CI2 OOO!lO GOD DOOQ DOOIJCI • OOOOOGCI 

(:. 0002 0000000000\lC -
CJ SID 6 4 .10 • 3l0 DO 2DC9:;.2 7 D Sa:l. 

D00002;- 2 DODOD 000 000\l llOOBO OC01l0\l0 CW!:sa: ~ 
? 01102' COOElDiJOOOOOO IIIII p 

0 SOB~Q . Sl.OOO !2.0090':. . 1r 0 90.:1. c;:t> 
oooooo.- 2 oooco oc-o oaoo oo aoo I $;13T.l:G- ~ 

}j! GSD2 OOOOilOtlOOOCIIJ ~ 
! SOl\5SG · 31000 200!105 9 0 .BOl. .:o.< 

' . .OOOOO.:LO R?J S?B OQCOO COO 0000 GClOuu vuuuCOO v=at:• $ 
'7 IIIII 030:2 OCCDOOOOOOGO z 

')_ S DS520 0Cil3 36000 2DD5f.Cl I D' 1 0 ' 
oaaooz• WPZ"\l' ooooo ooo· ~O>Oil oDooo. ooo<Jooo 

t o · 1111 oso:; oooooooooooo l ••• 
;3 909620 . 0~50 31.000 :20GS10l I f J 

OiJoCDOCl. CC<ISC2 00000 0 00 COOO OCOOO 0000000 
l( - 0202 COOOOOOtlOO CO 

~ 4- 90&1>20 • o.t5CI 3-lG\lO 20090.;" / 2.. GO GO:!. 
aoo. oo• :ry RS15i02. aa~Joo oon oco-<J ooooo CJ<looooo ~ 

J'l.- 1 ••• oaa2 oooooocooooo Jllll : 
'':): !ll.O~OO !iDS!; 36000 2~0.!108 { ~ GO Bill. I 
1 ODOOD:l.. g g'TQ 55 CDd DD 000 OO" G 000 • DOOQ,~ ltUOCI ~! 0000000{ 

i?J II I Ca¢3 CIOO<ICl(IOOG00\1 ~ . 
>(c !l:l.ll.l.OO' 0:~0 :!eCGO 20090.!'. /tf' C 401. ~· 

OOOOD:lG 00009 DOll COQQ OCJOOa OGOOOOQ lGSG9 ~ tiOOOOOO O( 
/·rf CEIO~ 00000000 0000 :J:::!. • 

;;?.."llill ~OI.l."'LS • H 9 , !:< 71 . ::l-1 -

OGD00001Jl. 

ODCOCIDOD{ 

OOODIJOOO{ 

OOilDODDD( 

ilOOOOOOOt 

llOQOQCOO{ 

ClllOOOOOil{ 

000001:!,00{ 

OOO:QOOGC•{ 

OOOQOOOO{ 

QODOOOOO{ 

·-~ \

..I; 
' l}J 

- \ -

::aGS ~ 

Ol£SC.2 ~""i< !!CV= 
0!: .~G 

t:!l .I;i'. 
OOOOOOOOD030I li!).<l~ 

DllOCl 36.00 
OOODOtlOClDO\lO{ 3G . iiD 

OOiJO 
:7.0i 

ll . O~ 
000000000000{ 

0000 .:i!l. ~" 
OOOGOOOQilOiiQ{ :>9 . ~4 

0000 3 6".0!1 

OODCOODOODilO~ 3!i .01J 

,OC:lQ (0 _1.5 
DllGD OO:lilOODOii !11l .1.5 

OOC ;J 4,0 . $0 

DOO!ICOOOGOC<:i{ ~O . El!l 

0000 .. '1.. 2.CI 
OODOtl!OOCIOOOO( 61.. 2:1 

• OODi!OGOODOOG{ 
OOCIO 30_,., 

3 0 • .:10 

OODD cO'. •DO 
OOOOCOOOCOO:J{ BO. CO 

<IG'ilO 5$,8') 
~DOOCDGOODOO{ 56. EO 

1)001l S€.{0 
0:1000~000000{ £o.CID 

onog ~ . OCJ 

QO C'IOOOD()ODO'CI i :). 00 

'lOOG , ::.:&.CO 
OOOOOOODt!COt;{ 1 !>.00 



CONffDENTJAL 
c.. 

I Audit <>rrr•~ot No. 3 ..:.Item #7: 
~~--~~~~~~~------~~ .fob D escrip ·iicn 

~ r---------------1---~~~~--l-~==~~-t~~~m~~~~~~;~~m~o~f~~~· rud~~mfirt~-~J~mmnio~immmn~~-~rulinD:sffiM~~~nr·~~e;~gy~·----1 

. t. 

-\'5-· ~ j ---

15468 .; 

Quality 
AsSUiance 

& 
Compliance 

.Inspectpr 

conservation. progran:s. W otk =equ:ires visca1,. cloctical. -a:ndmec1lanical 
.lnspec~ons of Cantra..rotor installation.-; to en~e complicoce wifb.FPL's standazds 

.and:procednres. Monitor, document and com:mnnicate vio!aticnunO!lllZti.on :o 
both :intemal and c:dmlalcustomms. Thii:pomion requires a high degree of 
tecbhlcal knowledge, unde:st::mding: cilo:.U electri~ RVAC 2l!d-building cedes, 
and anin"-<ie?tb. k:o.owledge·ofFPL syste:ns. Wotk: cquires bdq>c:o.dCil! decision 
m<Llcing to r-esolve CllStDl:ru;a' ~ ar.d claims. ?rmi~ guidance and support · 
to ldsS eJ>L-perienced team membc::m. The :POsition also tncla.des freq;lent public 

' relations.. 

Thin:mployee wo:rks in ihe "Contractor Complian~ g::-oup . . the majority ofhls fu:ue (92%) was s:pent ha:ndl:bg On-Call S~-v:ice 
Calls. The.Rm.alnder of his. time (8<lA) W<1;3 spent conductingpn_-Call-In.s]J c:ctions. ThcUsidentW"I.oad Ma.na_,oemeni (On Call) 

Program. is an app:oved FP .S C Energy Conservation I1Cost :Rt:bavery (BCCR) program. · 
. · ;I """ ('l"l!tucl--1.:: fa.y Yafl d ~<I 

. Jc = f>t?.a.Jcd~i u~~:J 1'=-t'dl d~i I 

I . 
I 

I 
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CONFIDENTIAL 
i - ., 

"Em~lo::tee J ob 
,, 

J ob I Job Descrjption 
. Numbe-r Titre Code 

-

Conducts basic to moderately complex operational 

- ana.ly~ fh.at sup:p m;ts informed. decision ma1cing V\'itllln 
the :business m:rit, · uuder the direction of a Sr. Bus. 
Anal~ Bus . ..A...ualysti or immediate· supervisor. Key 

30005 / ' Bu8fuess Analyst JJ~ 1 300~~5~ 
respcm.sibilities include medium to large special projects, 
quantitative and qualitative research, process desi:g:O. and. 

.. ;~ I modilicati.on, and report development Applies 
.st::andardized too'ls ~d teclmiq:uei. Receives limited 

I ment:oring.and guidance. 1 to 3 years-related experience 

- preferred. Bachelor's degree preferred.. 

~ 
.. 

B ·e. D "' ·I 7'1=,;.:-
.D 

P.leas.e provide the ·foll~w;ing: . . ·~ ' . 

.Amount of pay allo Ca.ted to eaeh cons~ atiou· ~ccounf an.d rationale for the allocation to ECCR.. 
Pay_penod 5 of2009·for Employee No 30 05. She charged 10.0% of her time to work order~ 6113-92:.0iJ0-
05~-040 ~ke?ng E-Business Suppo~. This w~k ord~r translates 70% to 9~M ~a.Se and.~ ECCR.. 

. This allocatlon 1.S based on the support offue piOgTal!!§ across FPL.com ofwbicb. 30% are~ · 
Conversation related. Tbis.ECCR. charge s~lectio 1 of-Iepresents 30% of this em.ployee~s pay rate for 

. the perio~ in questi~ ~ 30% = . PiJD . . .. · 
o This employee· .directly snppom the :anciaT, analysiS, and vendor man3:gement actr'v1t1es for all of 

8i-1JJ}Jy Serf;; T r 
E.CC.(t "% 

-Payr:gJ/ 

FPL.com external facing content·an appli&a±ions. . 
. 7Y£<J.d fo P41n,/[ Ddai'l . 

(,. "" ~c.~(<:..ti(&rf't!'d u.si , . P"-1/ I" c. II ·d.eft:cj( • 
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CONFIDENTIAl 

-
Em~Jove.e J o b Uob 

I 
.• J'ob De s c n o:;\o n 

'Number Title <!:od e · -
l Direct: the cros-s-ftmctiooal ~.required ro develao, implement, omd 

m a:uge ongoingpcrfonnance ofall.!Jl:ocfucts, s~es3 -and programs to 
meet tl!.e en~-rc.tatoo·needs-:Jf tb~ various con.:."'1..IIle! m.m:kets. DeveloJl 
and direci beth short- and l.cm.g--te:on 1Il8:il--eti:ng pP:ns to increas~ J.evels of Manager v satis:fu.ction. mel loyal~ Typically handles complex :m.a:rketing issu::S or 

11136 Prodnct 3001079 1 products. ~e52onsi"ole for sig::ri:ficant:prodt:.ct or product lin.es fur 2.. • 
S'uppon spccific.c:JStomcr ,s cgmcn't or geogr~hic a.re.Z.. Direct the developme11t .. . and implem~ ofmcu::kdng strnlcgies in1x> -product offerings md 
- customer service 1JIOgraDS mat "Will.mee£ co:JS1lll1er needs and comp2D.y 

~ I objectives. 
~ -- 'B .~ 

-~ -= .· . 
Per attacb.ed sapporting C.ocum~ . . esents~ of the employee's S3lary char goo to ECCR account 907.100-
Co:mm.oll. Expenses,_ AUaclml.ents A . Al. The · • • .10% was charged to B.P.sE, A."1achmc:nt B. 

Tne payroll di.Strihu1iun fo~_..Lbis employee is ~~tive ot1us t:es:po~bilities. T.h£: empl-oyee''S :respo:nsi"'Oili.ti:cs mvo)Ye several 
ECCR programs, therefore, .his ECCR payroll v.ras cfurged to Common E'h'Pt::IiseS. . 

r; C.c.?- /o 
ffUt~ro rl 

.j = /ra&,.J itJ ~'o/roli -~;; 

.I 

I 

' 
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GONFIDEN1TAL 
I 

EmEl~'ee 

I 
Job Joo , 

I Job Descri [!tiol'1 I. 
Number Jllig Codel 

I 
ScDi.otl~Jcl.~ptt>f~aota.ll;jl~m:ltemoneofthcfi:lllowir::g;prot!l!ctOi'lmmll . .mzb~IJIDgl:2mS,m.ttk:I:~S':lJIPOt1, ~~..h.anl3i!i!a:(jgg-cQmnl!'nir:;;fitulS. • 
Tc:cl:aix:::!l j!IOductkno~..tl!ge ~Key n:.:.-.pDilSih:ill:i:s inr.b::delcW:ngprojcct :c:ms, sd!:ng 
cbjccti:~"" =17:DZ:Iaging.T-oj=::~ &b. :mirjii&, ~solvms::cli ~cor d..'"d!io:::-. 
ml:::ing, miil ~ 'VCl:!iT.; ~ce paitlcr and ~cnal m'ar;or •. ,ips to =t f:mi:less 

I ~;oMs. l.Uy~v.thcus~ ~in;miilkm=olmion. L>t:cmmcnds.l!lld. 
3~79 ~- Sr.. B~ SpcWi:Sc 3:J0@5{ ~_proc:.::s!! i:a:;=ve::n= usi!lg q=h~ l.oo\z. M:eyb:.~1o om;= s:r=g'~ 

~. Y'~ji'IIJ:.tt~S"-Ji=C="Wifil.~dqrt ot!3u:si:I=51Jlm". :Et!fuam.vatitd, =pl!X . duties thrt m:ry nctfo1low esttb:!is.bc<l-pro~~..s. Wmb l!IIdermmfutll~on cf:Mlm2:.~e:r:. 
~,:; ?.Bacht.lvr ~pee, or~cnt. :mii:mililimmn.o!6-~}'l:mZ~!:Ii!IJtmu1cr:Wg 
apcric=. 0 . 

. . 
~ ~ i .. .... D c: I ~ -

ItemNo.10 
l'a a'!tZcbcd.mpporiillgd::Jcumc.m.c;tion, rey1:eois 8001(; of the-employe~· sahlzyehs:rged tc ECCR.wcouru907~100- CommanBApt::lS~ lutacb.mll;;tts 
A and _/U~ The.~ 20%, was chzrged [o13.AS£, ~"b:ncDt B. 

This ""mS anew emplayu: and herp!I}'rol! was tllo c:etcd b~elf an the overallloc.&tion ciistx:ilrati.on. In Apri11he emp1oyee' s- pa:J'l'Oil distribu.t:ian was ~ ana 
b<:scdon tii.c progcams the employee was n:sponsible !or mdc.,~ ofhcw mncl!. lime hM. bemhfsroi:ic2Jly:UVCStodillthe !\'l)ccificprograms. The payr:oU 
ciistrilJufjoa f:"Jr fbi.s emploYee :is rcp:e.."CCl±ative ofhf:rrl:spoosibilitics and ~ocal.ai as fullows (Afuchmc:ilt C): 

I 

R.c:si.d~ Building:E.lvel.~!)t·(EC~ SO% 
B'lildSm:zrl ~gram (ECCR; ?0% 

TheRcsid!:ntiil Bcld:ng En.wlape md.Bni!CS!lllntprogr;rms IIX'C ;:ppnm:dF?SC Energy Cm:isavatic:I CostReecm:ry (.E'CCR) pr~crams-

A C~~aa & AilJusto-.autwiil be processed m:Mm~/..0 10 to lnc:ctpayroll :illocation af SO% Retida:rl:ial :Bu:ld:ing :En.vdOP.e :mel 50% Build.Sm.2rt Pro~ 
(;Atta~D). I . . · 

. . .e,i-w~-d-\~ ·Q - .V I =T,.. .. c-ed N ~rat' ~-Nt . . 
{>r.en- c=cc....~ .:> ~ I .ro"?ll . 

f£<J{rdl/ -
I 
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Employee .Job .Job Job '-
. 

No w Title Code Descri~fion 
.. 

. To seekotrt and identify C1L.<:fumer end ·use technologies. and then develop · 

and.Imm~t? prognnns aroaml G:.ose technologies ~tzeduce pearl: load '0Ii 

our clecttic system sud help custon:.ers .m.a:nage tbcii energy usage in a v;ay 

_j 
that is best for all sta.kch.oldei:s. mvol~ Ensm:e tile company is ke_pt 

abre.as: of all newie:lmologies tbat can impact the long-term sncoess of ow 

Director DemanC.. business. Activit:i.es include cval:ua't5ng and ~paging .:fimncia1 impact of 

13725 / . Side Management oogr99 programs, newtecbnology evaluation, nevrprogrru:n.evalu.aoon, dealing 

. ?rograms with contractar.fver:.d.OI issues, team development, ensuring tegulatory 

compliance and xe...,i.e'Wi:l.g program pea:fo.IID.aiJ.~ ~o goaL Develop and 

' deliver compsn.ypolicy on the topic of demand side management and lead 

cross functions.l teams thar im.:;:ilCI:DSM. BSE, Engineering and/or MBA 

I preferred. I 0 yem ~s:perienc~:. in P-&L managemen't and energy 

~ engineering. 
. 

Per th.e-91ta.ched su_ppo:rting· documentation. illltep.res~ 90% ofEmploy~ No. 13725 salazy is charged. to accoun't, 907.100, 

Coi!liiloD. Ex:pens~ Attache. em A . ~ . . 

,. 

The e;:nj>loyee~s payroll allocation .is based on i:he ~Jun!.clistnouJ:on oftheDSM dep~.DJ.all2Beme.."ltte2.m.. 
The pa.~ll ~"bution. for this employee is representative o4hls respon.sibili~es and.is alloi::.a!ed·as follo~ . 

. · ,. Manag:ingexistingprograms I •. 3C% . ·6i·~i:.fy ?:ty - ( 

- En:i1lrine regul<tuny cooplianc~. and I 15% e,cu. ;?0 

reviewing progranir ..rfocrnande1o goal 
"' New teChnology e-.,.aluation. an new ~gram 

evah1ati.on · t 
" Team development, . 
" Develop_ and deli vet company j>olicy on DSM 

arid lead cross functional teams tbst imp act DSM. 
I 

20% 

20% 
15% 

---------------------------------------------
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CONFi DENTIAl C' 

. 
Employee J ob .Job Job Description I 
·.Number Title code I 

I CI:oo.:di.na1es and supervises 1:l:e daily ectivi:tie.s of the orgaoization:'s.J.:pat:keting 
Jncv or communications efforts .for assig:J.ed .functional. or bll5iness areas. 
Key responsibilities mclude: M.anage, im.P lement,. ani evaluate integrated .. \ 
~aikcfulg pla.D$ and/or communication pl~R, ~suring quality and timely delivery. 

Supervisor 
32985 v Mru:ketincr 3908~ 06 Work ciosclyw.i:th. marlceting and. coznm.'Ol:Iiccrtions staff to .mti.cipatc ·and fu1fiJl 

. ~ klated needs. :Inteti'ace with. o:fu.er ma.rke'ti:o.g and ¢omn:umicnti.o.n ii.u:J.ctions and · · 
Communications 

b'USiness pamiers to ensure synergy and deliver related busineSs results. 1'-rovide 
dirc.ction. to staff for assig:ned. are(s). 7 + yeaxs of exp:::ritmce req~d. Bli.Chelor's 

. 
I 

degree in Iru!Iketing, coillliWirico.tions o;: related. £ic1d . 

· .. tf-/7-- fr I · · . 
P~ attac~ed ~pporting_ documentatio~represcfnts ~ oftb..is employee's salazychargcd. to ECCR-C~mmcn.~e!lSC$. 
The remaining 70% was chll!'ged to BASE. This ~ocation was determined by assessing plmed workload for 2009, During 2009, 
respon:sibilities i.ncluded co~pleting the brdnd u~dates fai.,most ECCR. col! ateral and completing other nOI!llally plaD:led work. 

This employee's tole is tt; lead des:gn, complete . c~ecks and coordimtte work schedulcHo SUJlpb:rt design Wmk . .Jn thl~ case she 
also helped to complete design work:,for some ECCRcol.lateraL !n.2009, she was also managingfheDircctto J'tillillmen± 
contract which :involyes tJic ECCR .Programs. j · · · 

C,.CCfl_ J0 

fcu1ro lt 

v~ lrtcc,<..'f h p~ .. r/)tl bc-..L.-.c,·{ 
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-Employee 

Number 

2),212 / 

Per sttachedonpportillg .................................. u .u, 

Ibe:n:rnaining 70% was charged. to 

'CCC(L "'Jo 

I 

J 

I 

.Job 'I 
Code 

3001002 

CONFIDEfUTJAL 

..Job Description 

Provide :md.im:plemenr ;~ ofp:z:oject cost, ~cheLD,iingand·estimating crmttol.s 
1o 2SSUIC p.."''.ject !>UCces.'3 :in meeting <:OS: and:;chcduJ.e pezfopnance for .multiple 
proje~I.S. Mau.ages ill ~ects of :Project costcmd scMrln.Ie.-i::lfim,..ation,J:C.Pe>rts and 
syst..'"ID.S required to support projectslt2.sh related 'to project O.e~opmect effurts. 
Prov..de ar..d. mmage systems a:::J.d processes wilic".oc deli veT rcaJ.is;tic a:z;:d 'timely 
p:oject control :i:n.fmmmia:1 to allow for effective Cost md.sthedllle coo::roL 
P.rovid~ malysjs, ~reports_ mid. recommerufu.ti.on. to th.:: project 
ma:lllger.., as well as glli.6!nce c:::J.d dirccii.on. to all pmjec~ team m=l::crs on 
CM>i.dance ond. mitigcrtion of cost or sch.cdDle va::imr.es 

- . 
~:es~:rd:sl30% of this employee's salzry chsgc!ito 2CCO'O:IIf 90'7.100-ECCRCommanExpcns~s. 
~·-~w:..o.• .... basro Oil the estimated 'budge~work qssociared wr.h eacili expense !=Y_pc. 
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10837 II . Business A:r.a1yst 1 
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GONFIDENT[At 

Job ilescrij#ori 

Conum.."ts OOlllplex operdional ml.alyscs and leads 

medium to Jarge project team.S thBt Stlpport iDfm:m..-d 
·decision ma!ring'Witbi:D th.!;; business unit Key 
responsibilities include reviewing aad a_pp't{)v:ing findings 

to be. pr'!sen.tcd to. senior m.all2.ge:m:n!, conc:fucting 
si:2.tis'!ical ;malyscs, an.d coordinati:Qg witll other business 
uni~ regarding britimives. Maymentcr and gt.rid.e lower 

level !l!!alyst; • .5 to S y-ears :related _e:~ence pref~. 

Bache!m::'.s 

~..W~j:f~ '~ 
t.CCfl- 'ro . .of"'~ 

faJpol f 

Th.i:;·e:npioyee ~responsible fux: coni!n.cting ~e-...c 3ll.2J-iJScs fur conservation related wo:rk for the eatire Gnstame:r S:e.:."Vice Field 

Orga:rizai:ion (CSPO), (64%). T:.le en:ployee' s responsilfJilies involve seva..-al BCCR Programs, tht:rd"o;:e, his ECCR p:::.yroll -was 

charged to CoilliD..on Expenses. The remain&-r o:l!is tim~ ~36%) was spent on "B~ related activities. . 
. I . 



J 

Jl --~~\. ~ o -- 1 
I. -

f 

CONFiDENJlAL 

. This employee works with .the :many dilrc:i:ent group~ -vlifhin CSFO to id...'ilti...."'y process improvements. therefore taJcine: on. the avera 1l spliiof 
CSFO, wlxich is 64% ECCR. Since lris responsibiJ.itiFs ·inv:o lve seve:al ECCR Prograos, hls ECCR payroTI was c.harged to <:::om:mon Ex'?enses. 
The rem.1indcr of his time (36%) was spent pn Base :related :u:ti:viti~. . . l 

r 



19317 / Residential 
Accmmt Lead 
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CONFIDENTIAL 

Job 'Descripti on 

l ~ 1bt dzily activities ofR.e.sideitticl Enagy Man~ent CoD.S11lta:nt.o;, whom 

I educate residential custom..ers an their electric s=rv:lce 9Il.d :::esolve 'JilY iden.tifi.ed. 

lj, issues. Issoes may incJ.ud~ technic<U knowledge of eq:uipz:rumt oper:ilion, customer 
bchaviorpaftcm3, a~ountmaintcnance end.cnc:rgy:mmagc:mc:nt · 

IllCasuros/practices. Ensltr'>..s fua:t the consultants perfoon their amivitics effi.cient 

1 ~timely encouraging the custo?tts' wiseuse~of'eledricity. Provides coaching 
in 1:onducting efficient and effective .sales. Th~ position e.mph<:sjzes public 
relations :rod prov:ides a variety of mfClD'llAti011 ng::tdmg 1h e company. Prev.ioos 

exprmrmce as an Bn~ J:v!anagemcmt"Consulta:nt req,uiicd, DJ:Ost dcmonsb:ate 
skills. 

e; ~u:>ld.y (J~ -

ec.L.e. % . . 7ZJ 

:Puy-rD(( -

As lead of tbrSon:tb. Dade A~>lu~=;u L·Dctgy J.'!~a.gc:;wcalt~pup, this ~J.lf~Jei spc:ads th~nur.jari1.y of her tillle (90%) supp~gthe Re~~ 
Reps who pcrfo!Dl.E:o.ergy S~E these actiVlncs l!lYolve several ECCR progn!IDS, her ECCR.:payroll was cb.argca to 

Common El..-pe.n!es. The r~e;r of her time is spcntl n. Base. Iclamd acti'Vi1ics. 

I 

.. , 

I 
l 
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Regional 
Manager> 

lvlajor 
Accounrn 
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~ 

- ·CONFIDENTIAL 

Jab Description 

Recruit, futin & develop Strat~gicMajcxr a.ccm:m.t~gcmc:at 
sf.aff.. Plm.ami d:ir<:ct.bssc: business lcng temJ..strategic custcmer~cr-..o~ pbns 
withiJ:t assigned ;areas to zcbieve C<W...omer.satisf:action:attG.loya1Iy. Pian m.d direct 
salc.s efforts to meet cu.stO!l:l!:t's euc;;:zr n:1atecineeds.arui objectives .fromle.ld 
generation 1broughfi:nii: conslru.ction.an<iimplemcrilztio:r.. cnsm:ing i::rter::l.a1 prc:fi.t 
2Drl/or expe:ose objectives arc c.ct . 
Build customeriel:ltionships by.estruilishing- one :point of oontact fox cacllll.{ajor 

' Accourrt: costomcr and.2Ssis&g :=;ploy::es and.mimage CUstomer AccoUDt and 
sales acli9ilies :in ord~itl .meet busm::s~; plan oajectives. · 
Se1cct,. assist, W:vise .2illi mo:tiva"...e Major .Ac::onnts el:aplayees.. 
Assist employ= in.idcn::ifyicz, a:Sse.slcing l!lld. develop.iD.g :appropriate 
COJlllletencies, including :7aiDing ZZld development:neccssacyi:o tm:eicrstanC: 

,. 

business across allEPL 1rn:sil:Le.ss nnits:. 

e;: .. wuy fay 
ecc.f:... '7o 

This employee is tb.eS~-eS.Regi.onaJ.ManaJer:frn: ~ental group. As m.anzgcr, .his EnergyComm-at:i.O':!l.split (25%) is based on "the 
worldl;.ad.ofthe gronp~S:incefu.e grou:p'swoiklcadmvci'i.ves S"CV;cralECCR.program&, b.isECCRpaJ!IOllwas clmrgeu to Common m}lenses. The 
n::Iruindcr ofbis time (76%) wa:.-: ~:::nt en. Base:relateci. zctiviti.cs. · 
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Audit 

17276 
M:anager, 
Carp orate 
Accol.lllts 

-~ 
CONFIDENTIAL. 

Job Description 

.Ensure customers in ~gncd. s.crvice territory are ;;e:rvcd.mdreta:incd. Ensure 
relationships w:o fotmed .and mamrn:ined.. Undcrst.lnd needs and issn~s ·of 
customc.t:s aild applyiJroducts, s~ces ·2nd piicing!o resolve th.am. Coo::dinatc 
with M.-u:ke~g aod Disi:rilnltion. to ensure Iesporu.ive <tr..livery of products and 
services to cus:tmners. Woi:cw'..fu 'M.al:keting m id.entifying.customcr netds and 
issues and in tb.c dcvelopmciit of prodncts, services :md. pric:in$ programs to meet . 
tho:;e needs. · 

f)i-W!dy f"'7' 
-GCCI!.. Z.., 

This employee is the Corporate Mmzger for = lli:>lillaJJ/.M.,ea:tum..o ~s . .As Dl2Il.2ger, her EC,CR zel&ed split (54%) is 
bnsed on the workload of the groups which ECCR pro~s, 'fl:u?J:efore, b..er ECCR. payroll was vba-gcci. tn Common Expenses. 'l.'lle 
rmnaiilder ofhcrtitot: ( 46%) was sps on :Base rolzted 

·I 

I 

I . 
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B · CONFIDENTIAL 

J ob Descrip t ion 

customer service support to meet and whenever· 
uv''"~"-"· exceed the needs and expectations of business, 
.,.v ................................. > industri.Z.l: nation~ and governmental 

: 

/3i-b~ly f~ 

E. c..c.£. 'lo 

. fbytol/ 

~-ml 

7.> ---
I 
13 ~ 
l '-\ t1 
lS =h. The illocafion of dollm for the AccoUIIt Specialist beer: based on. the groups it S\J?ported. BaseC. 

.I Coo m· on tO:is methodology the alloc:a.Lion for this c,Ioyee should .have beeo. a 70% B~e 130% ~CCR split. . I 
-1--i \ "S ~ ~ • of "the 70% Base 13 0% EeCR split. This cuo~ was discovcrc::d lo. 2009 ~ during~e 2010 budget piepara.t:ions. As a result, in lli.c 4th 

\l ~ i!'fStnce· 2006 several employees .in A.SO ·were inforroctly charging their time to reflect a:payrcll split of 55% Basc. l 45% ECCR instead 

I ! q_ z ' . Quartet of ~coxrectio.n was ~de for 2~6 throtxb 2009 on th~ payroll distno•.nion to rdlect JO% Base / 30% ECCR, in "the 
-:z..O ? 2IDOli:lt cf- (copy of C&A m se.p~ at:t.a.clmient). 
"2..\ c..: f ~or2010,-a..a.ew p"olicy to justify .and v-alidate~ pa~n di.mibtrticms will be i::JJ]J~I!lltcd. _For the ASO, arr Activity Tracker will­
:li... , . . ( be used to establish. the buCget: and set tne ActUal fu:ed$:list:ribn.tion. On a quarterly basis, the .Acti:vity T1:aclcer willbe used to va}:idalc 

::23 • ,;,} the Actual~ distrioution-:m.d. :adjustments tb the fixed payroll distributions W:Jl. be. mzde:ifm:cdcd. In addition, supe:rvision1s 

'2. ~ c:J :l being asked to check the:r group's distribution) splits on: a monthly basis and.con:.mtmkate wr.h tb.eirmanagemenl. 

. . ./- f<a-<.«A{ , c.~,. r- . 
~ 

l 
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I Pc ,. 
CONFfDENTIAL 

Job Description 

:Devcio.p and c:nha:nce withkey=~l~<:u. 
and gavemmcntal customers to eru.-un: customer needs and FPL interests are 

properly balanced an.d that FPL continues to be the :ptcfCITCd provider of energy. 
KeyresponSlnilities incl:a.de accountmaD.s.gement, customer a<ivocacy, technic:U 
~crli.se md sales for a wide van~ of industry .:;egmarts, prcsCiltitio.ns to 
intc:malJextemal mdi::nccs and. "!he coordination across FPL Qperational ilreas to 

Ql&tirc superior Cll.StO'Iru:r seivice. ~at :~:ast 2 yt:3tS .of cosromer seiVice or 

HL_ ____________ L_ ________ ~ __ _L ____ ~~~~~~~~----------~-------------

.B i ~I.J..Jf..Jy .Palf 

£cC.t<.- %. 

fkyroLf 
C!.~~~l­
'Di#v~c.li. ---
~ ol P~ PcU. . .>~v . 

.-,.,+.;( 0~4<-,V-- I 

{ ""'""' .,~ ... -'\ 
~ . 

'2J 11ri.s cmpl.Gyee worlcs '\vitb. (1ovemmentd pe~:fotlliii1g Business Energy Evaiuations. (21% ), which results in. re::om:m.endations fur other 

"2.2.. ECCR related progroms (11 %). The was spent on Base rclated:ac!iviti.es. The :Business En.ergy Evaluation, as well a:: CII 

:2.3 Load Colltrol, CI Demand Reduction and Thi~IID.~ .E:o.crgyj!:StOJ:ilgc (Business RV A C) are approved FPSC.~cl:gy Conservation Co~t Recovery (ECCR.) 

. ':1.~ pmgr.ms. 

. J 
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CONFIDENTIAL 

J'o.b Desc:r~pfiotJ 

.g;· W/!Jy /'4!r. 
t;Cct-% 

PCAJf'{i'l 
Prr<*- C.l-."'1f J 
!J~z-u.L . Ol'-'" 

~ 0 .f ftty PelS --­
"'/'*--1 !Jr:t.b:'t!W/;J-- ·-' 

j mr.:~""f 

This employee .is responsible fot Bu::.'lness ..,..,.._."Jl Evalulns ro: Small and Medium BuSiness': (50%), w1iich.r~ in 
recommendations for cr.hcr BCCR relabi (J .S%) Iheretnaindc.r ofbis time (3?%) was Gj>ot on B_as~ ~latcd activities. Tne 
Business Energy Evaluation, :Buildmg Envelope . Business On call, progr.ams zrc appro 'led FPSC .Energy Conservation Cost 
Recove:ry (ECCR) Programs. 
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·f\ CONFIDENTIAL 
·\ EmpJoyee ..fob ..fob r 
~~---=N=u=rn==b=s=~----4---~Tt==~=e=---~~-r-C=o=d=e~~~~~--~--~~---~~~~~~~----~~--~--~-----i 

J o b Dcscnefion 

3 1 OlorQi.o.att:s·sndQupervises the :malysis, desigll. d...-velopmc:nt; imp1emar.atian and 

5
'-\ fl cvalnation of job s'kills ira.ining. :Focos ic; on deve1o¢.ng refaencc matcri.zl for sysll=. 

app1icai:iaos, Clsromer Service policy and ];]rocesses, employt.e soft-skilli development, 
€ '] informatiolllll.upd.atcs, etc. Cooniinatx:.s md schedules trzmi:ng clt!!:Ses, support m~:;cf:fu~, 
.., Sr '!",..,;.,.,;.,.,<? '""'"dOl:$ """d __.,__ ,..,...., .. .:~o--tr;;dcin~ ~ •.. ,.,~.,.,,.,., nrn ..... ~es. servir~ etc. M...,. also 
7 ~ and implementation mli managemmt of traini:Dtrsystems. Serves a.S r.liai..~oo with outside 

•:;. 20792 . • -•~<> 002855 """" - UWCU> •-.;.-""""6 :0 ~Ju-, ~ ..... .1!""_.._, -· -J · 1 'Supcmscr deliver tcclmi.cal t:ai::lng a:ld-~ons for rcqui:-....dfiold. cerl:ifi.catiotl, whlch includes 
11J RCS certifica.Mn, BEB certilicai:ion, Certified Ettttgy .Mlma&et (CEM) and Cutified. \\ B.netgy'Pioeutbl:D.ent (CEP). Reqoircs 3 -Syean; Custom::r Sen icc experience •. 

\'2... 

\3 
\"--. 
\S 
l~ 
n 
\~ 

t~ 

2p 

'2..1 
::0. 
"23 

'2..t; 
:2.5 

~sdooum.c:ni:ati.on(A: . • :ttm~·.) •• eptt:.Sent:s45%.ofthis~loyee's tothe:Business'Eo.ergy 
Evaluation (BEE)progmm.. Thepa~ll:illoc .'onfor : ·emp o 1s: IJi-W.ft..fy fa.u 

" 45%cb%rgedtoECCR- Bl1Sinc:s.sEner Evaluz ·o.n.(BEE) · !C'C ~ ... t 
r: 4~% cfua:gedtoECCR-:ReriaCilti?lCo c:vat:ij·Secvice (RCS) c. ro ~ 
" 10%chilrgedtonon-:SCCRwoU.order ~ . ---

Th.c employee's payroll allocation:isb~ed on eave , timc.sp~cmdesiguiQgiii!ddcliveringttaini.ngcoamsinsupp~oftbe Customer 
Service .Fiold dp=ti.ons. (CSFO) organiza1i0Il)based.onbtoricll1 time invested ia. trainiDg this group. CSFO dclive:"S our DSM ~) 
programs to customers. I ! . 
Taining classes associzted with. Business Enc!:gy Eval'J.itioos tlelivcrt:d in 20Q9 included: :Busi:ntss ~:F~meameot:U.~, ID'iu~ '~ :l DX 
l!"cx;us, Cool Stomgc Grcm Wo!kshop, Comln:l,tr.ian Rcf(esb.e:-, CerliScclE:lazy Mao:~.gcr'Revil:w ::ad Ex=, Busin.esl: At-A-Glance, DCV-
Kltcbe:nRoulls.. . J .. . . 
TI""..:io.i:ng classes nssoci.atcd wi1h Resideniial C~rvati$ sUrveys delivered. in Z009 inclt;ded: Duct Systt:tn Testing md Repeir, SEAS, 
&;heduli.Dg and Dispatcll, ll.CS certification, R · d.cnti!llru:.A-Glsnce, High Efficiency H.V AC. . . . . ! 

r 
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· Quality 
AsSU!:llllce 

& 
Compli2:nce 
Inspector 

.@ 

30084.27 

~O~FIDEN.TIAL 

Job Oescripffo n 

can.serva!:iG:l programs. Wmk :eqai:res vist:a:l, eldrical end~ impeclions of Co:ntractar installetions to CllS1lie compliance with.FPL's standitrd.s znd :Procedl=s. Mamtor. doctl!:IWlt'md ~ca:te -vi.clati.on.b.farm:>t!o., to both ir.tc:nal'ar.d e~ cu.stx:m:l..en. 'IhU p<lOon re.quir~ a.hi,91 degree of · todlucical.1arowledge, ~c!ing cflocal !)lectric~ IN AC md 'tnildmg co~es, ac.d min-<it!pfAknowled.ge 'oiFPLS)~ Wmlc:requires~dependentd::d'..sion · making to resoivc cnstom.cr campJai:ms m d claims. ProYid.es gcidar;..co and: Sllpp'Ort to less ~~~ed team men:ib!75. The posit:.on also il.::.clntes fu~ public re1a.tiODK. · · 

This.e:mp1oy~e-~cts i:nspectio:ils o!ltesidc:fltial Co!t.ta.c-rorHVAC:in.stall.af..o wiri.chmake'!I;i) 50% ofhawoDdoad. Theremamder ofher·t:im!~ (50"/o) is spent Cit otiler En:l:gy Conserva:tian related programs. - . . · . · · 
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.Associate 
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CONFIDENTIAL 

30bll58 

· .Job Desctiptfon 

BDA, and cc=mri1y m.k!-..haldem. . . 
kts !IS a liaison between coa:pany sn.d rubcOntiaato£'5 -:o implcmc:o: fulfillment of en...-rgy ~onserva.titm 
contracts. . 
Ensures sub<;<mtw:tcrslde allies complete projects in a.dh::l:= tO executed con1Iact md prog:t:lllll 
Btmdercls. Provide coaching, feedback and in-depth t::ai:aing of tbe company's c::~cra;y efficiency 
pro~. standards md policies to subcO'II!ra.ctors in order to cnst.tr1:: customer satisfaction. Conducts 
fi.eld. 'Visits wiA otratcg{c partners to eduoate fh.em o:o. e:J.cZgy conservation ptOgn:t:DS, promote ules · 
increase program pii'ticipa!ioo and confuroc to develop relmonships. Ensmes tbz.t opcntion.al~eams m4 
StlbcOI!!I:actois mz:i:nb.in a clear tr:l.derotz.ndi:ng of ~=ds, and p;:ovides eay-to-day advice, 
st!ppo.-t and~~ to subcotrtncton. ?ron::otr.i~e organizztion's cepabilities to stmegicpartnem, 
identifies sales opportu:nm~ to be farwardee to !be acctr.ot II:2IIllge:rs. :md waxks to aelievc contmot , 
e:xtttsion or to win additi.orW buslnesi wif.lin the a.ccotnrls. Ma.intBm.s deUiled and accurate reco:ds <1f 
the mbco::Lttactars, quality assurznce team, comp!.iance inspectois and account managers to resolve W1t9- . 
iospecti= anO. olhtr customr: issn.cs. Re'Views :pcrl'oanance of subcontta.cto:rs an:l mz.kcs 
recommco.<iati.ons regarding final detetmination of subcontractor's adhcrenc~. to contracts, se.vl.ce 
provided, and ccmpany• s conti::lued rele:tiollShlp with subcontractor. Prepares progress report a,o.d other 
e::dn"bit:s. High school degree or eqttivJUe:xt rcq:ui.-ed. I+ yean of rele'12Irt eXpe:rier.ce prefe:lnd. 
De:mo:~Stcatei customa service, written md oru communica!ion, and relatiCilSh::p 
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Contractor 
Sales 

Specialist 
Associate 
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3001158 

··~ 

CONF/DENTlAL 

Job Desc ription-

com.Pntl}'- and subcontractors-to iinpicmcnt fi!lfjJ!mco1' of energy conservation 

E&sures stibcoattactotsitrade 3lli,es cCliiipktc prqjccts m:!!ihtr...nce to ei..."Cuted conlr.l.ct an:i pmgram 

st!.nliardS. Provid~ coaching, feedback :md in.-d.ep~ tra.ini.:tg.Qftb.t. comp3.ny' s energy C'ffi·::le:1cy proa. smods.rds and policies to' subcontractors ln. order to CD3llrC costor.ncr satisfaction.' Conduct! 
field · · with ~c psrlnCT.!I te educate~ _on en~ conserv.ationj)Iogmns, proumte sBlcs 

increase ro~ ~c:paticm anii cCllrtiime tD ~~lop :refu.l:ionshi:ps. J:.n.-ures that op=tioml. iums and 

sobccmtnclms niamtam a ~ undcrstmding of customer needs, and provides da:y-to-<izy ~c.-:, 
1 

snppo.rt: :\nd feedb ¢k to Sltb::oulr.J.ctors. .Pn;r.:notes 'fue orP}mi 7,'\t\on' s ~:tbUiti~ to S';rategic p<lrtners, 

idcrdific$ sales o~orllmities to be fQTV=dcd. to fnc aCCQUI1t mmage=s, and wOiks to e.cbievc contract , 

cro-ensi~ at:' to win addi.ticmzl business 'Within the aCC<lllil1s. M.mmams dctruc.d. md accl.Ilil.tc :rcccrds of 

the subcO'll.trncton! qtmlityassmmJce temD, campli;moe inspectors md aocountlllilllagcrs to resolve jailed. 

inspcciions ar.d ollu::r ~mstomcr i.:!~ues. :Rx;vicm pcrfam:mlcc of subcontacto:s and makts · 
rccoo.mw.daiions determ.irudion of subconfr.lclor'li a.Uh~n:u~ to oouta.cts, ~rvl~ 

rm:rvrcteo . .:1Xld s ccmtinuecl n:latio:n.sbi:p with subCO!l1l::lotor. Prepares progress report alJ.d.(Jfb.er 

degree or equivaiClltrcquired. I+ yearn ofre1evant O?:p:riencevcefen:ed. 
D::monslJrabl:d c1~•mc:u: service, written aDd Oial omrmnmicatian, !lr~tion. arui'rc1aticc.sbip . 

desired. 

f-Itly R.u-k 
-tc..f~t .if,-s 
{3;-WJ:./y Pdty 

~Ct-/b 
fll!.yr~/1 

~rCY~ 

<[) i-f{ o/u-d-
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this time :period, he -was on vaclltioa .R.cpresemati:vcs enter vacation. 
spr,eads their time bsserl on prior woddoa:d. :EJ:c normally applies 83% of 

v:lcabon. .... ~..,.,_,.., syste:n spreW.bis time 3 ways ova; the Rcsidentia1 HVAC 
fora1otal ~f83%- Th::rem.a:inderofbis ttne (24%) ~~ 

·oro!;rrrm:lS Jiiencinn:illyWO"'....ks. 
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17&78 j Sr. LoadMmagemem 
F.tcld Ieclmiciall . 160 

GONRDENTiAL 

area 
O:lstolll!r Sav:ice, :Per-m Systam & Power &upply,':?owGJ: :BJ:Uing & n4) by using' "ill: data 
<;al!cctian sy$!t:ms, load tootml gpmtillg ~ eusto=.mtinmatic:o. ryn=. Deta:mil= ad 
inte~ customers' ilCcds with. tt:clmlc:!J: cnpii&ilitic~ of[cr.ld coutrol sy.a:cms to fuC'.Jitlm customers' participa:tixm. in. the lolld cotttrol ptOgr.uns. Ur.d=t gCI!CI'ill Sllp::.rvisiOll.! 
• Comincts tcst&:fn=cw~tions :xdlll.Sistwllh.tt~ 

shoatiJJ6 cmd~epifr of field cqo;ipm:nt 
.c lliye.,"tig:a.tes .fil.ilm:c.s bns=d l'.lll.I,:Pam:\1, SjttllptmDS 2Ild dett:m:Iill.e potential~ (field lll:rdw.:te at c:w!lml::n'Fl'L lUCllfion. softwm: :e,cu.e, opcotori~ aror). 
• Cootdinw mth fietdrcpo. iccznm::lD2ll38"'..c;, Power Sl.."FPlY ~Dod c::rtt=l vcndots to n:solve field eqmpmell!.:issnes al1d complete Uzs!alh:iomltcpairs. · 
• M'ny condnct or 4.Sllist :it. ~Sil confer== ofjjeW. equipm(.Ut ~lr.ti<IIl at ccstomefs' dta. • Pcrfu= :mnl.ys.is on C<JStOm:r's usage (loed comrol everts, dcmmd aciju.;im:ctftctor:;, etc) aod verifii:s pm,per .:cconnt. · · · 

Pc:rthe crtt:ached supporting doc:m::le:nJtat:i.,on, teJJ"rescm38% ofEmp1oyee No. 1-787& ~.ris chrged fo·accouDt 908.550, Cammercial/Ind.u.:;t:riAl Load Cono:oliJ.I,v'.,."""" .e•=.c.m=lt 

The employee's ~oll allocation )s based prC!gnlilllS the ercip1o:yee is respous:ihle for, and m est:imatc :,asc:u an b.ow miicil time fuey.have .blstorically mves.ed m. the ___ ,~ .. ·J;'-.... -:_ .... ---::,.... 

The Comm.erciel!InO.nsb:i~ ~3d Con.trol , Comm rcill.lllndustrial Demz:Ld. Reduccio:n are.app:roved FPSC 'Bnc:rgy Conservation Cost.Recovery (ECCR) progrruns. 

1 

· . . 
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B CONFIDENTIAL 

i. Employee . :!.Q.E j .Job" 

~~----~N~u~m~b~e=r~-----+----~T~i~tl~~--~~~1 ~· --~C~o~d=e~--+-~--~~----~~~----~--~--~~ 
3> ! • Analyzes business ·and. -practices m. 3ll.cffort to focus the 
~ I · · design and impJementa.t'ion ofinfurmat:ioo technology 
S 

19407 
/ IT Business ~ystems · solutions that meet customerueeds and business 

Co Ancl.ys ~ 3000091 iniilillives. Collaborates on. an on-going basis-with the 
l programmer/.Arullysts. AP1?lies aJlalyt:ical slcil.Ls witb.in 
~ .functio.nal area. · 

.Job Description 

q Please provide tb.e following: 
~ :.;,v / 

I I 

\O - Amount of pay allocated to each · onserv;atio:q. a~cotin.t and r ationale-for the allocation. to EccR 
\\ · · Payperi.od5of2009forEmployee~o.l9407. He-~· -' ofhlstim.etoworlcorder: 6115-92-000-
\"2.. 050-040 On-line Home 'Energy Su&ey. The amountis (100% ECCR) . · · 
· \3 Q ~-employee_ provides boftJ deve1op.;,ent and support services for the. Online Ho~e 
\ ~ Energy Survey application tHat is externally "for customers via FPL.com. 
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Audit 

17636 / 
Residential 

Account 
Specialist 

AB a. Residential Accotmt: Specia1ist, fue m.aJIOn1tv 

custom.~ He :Usa perfOrms Duct tests 
time (9%) is spc:fC on "Ba.oo;e relz1x:4 ,......_T"""'"'' 
'FPSC EI:.e:rgy Consmrcttion Cort Recov:ry mr-..-..n 

CONF/DENTlAL 
(! 

Job Oescription · 

Coru:h:.ct in·homc.EI:!agy aucDtto c:cincate customerr. and deteanine the most appropriate 

:J:?Piic.!rticn and dcliv::;:yofthc Company's pxodtrcn> and servi11ea. Conducts invcstig<rl:ions 

~frequc:nfiy :ir.:~"TJlvc complc;c billing issm:s imd =l:yzz:s casCOllla bchayior .Pattx:cs to 
=eeommod and cnoonnge tl:e.implcmc:ttation of c:n::rgy m:magea:.c:m.soltrt:ions • .Act~ 
"tile voice of the customc:r to C!l.SLJ..-e thatcustama: input is c<msidacd in fbc dcyclopmcct of 
Companyplatl.G, pJograms, JT."'dncts and. ~Q.a.il&d. s~ces. StxpportCoUli!llll1iiy 
ouU=c.b.etto....fs. lll:trrid:eS guidani:e & suppcrtiD less elqlai=d t=.mcmbcr, and 

z.s:sim supavjsorwntL lllll1tiplct.uks ln S1J¥poit Of dzilyllpCIPJtiOIJS, 
Reqo:in:d: Rc:sicfcriDal Cons:mtio:n Service ~), Air ConditianingDnl;tJ:'esting an:d 
Repair, 24brd.Higb Bill classroom training. valid d.river's license, High School diplmna or 
eqoiv:llcmt, :mel r¢xrl:rmrn 1 yciro:pe:cieru:e: as Re:sicL-ntial.Accollll! Speeial:ist n. 1 ~.2. 

Jl:III'3 .miui!::::rui:l experieaeem :sDilcs, pul11ic ~~ co'lmil'ilriity om:.ee.ch, and custtrma 
service requireci. 
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20834 / 
Residential 

Accotmt Specicl.ist 

CONFIDENTIAL 
a.. 

Ec.erp;yao.dit to educ:ltc CUSWmJ:n "2nd ~cthe most apfiopria1r: 

zpplicatien and delivcy ofLlte Company's products and services. Cmlliul:t:3 in~g,afuns 

th.atfrequ::::rti,y iir>o1w compl~ i:Jilling iss-....::s and~ cnstomcL beba'liorp!ftans to 
recomm::n.d and C,Jl:Otlt2.ge the: implCIIl!:lltatiOll of C!ICriD'. mana.gcm:nt. 30lut:iOllS; Act 2s. 

ihc VO:c.c oftllc custamc:r to osmet:Ut cnstama: input is t:=i.daul :in~ developJI:.c:nt of 

Comp;my-p1:ms. pro_g:cmlS, prodncts: and '~a.dd.ed serv.ices. SuppOrt~ 

o-.Itrez.ch cffcrts. Provides guid:mce & support lo Jess tlltj)eciml.Ced ~memb~ and 
asruts S!Jilf:rvisar wilhlllllltip{e tas..l<s k suWort of daily 9J1era!kr.ls. 
RequirW: ~Coaservatioo. Service {St:l.b:), .lili. Coliditiouing D~:.ctTestl:D.g md 

Repair, 24bo:l. Eigh Bill cla::ss:-uoo. tr.lining; .-Jlid driver?s !icease, High School oiploma.or 
cquival~ andmj;Jhnuin 1 yrzr. cxperi.cnce as ResidC!Dcl. Accotmt SpeCialist II. 1-2 

years :atini:m'Jm e:.:pen_e:Jcein.s:ales, publi~relations OOlJllillJil.it otttreacb. :md costomm-

:sav.ice~d. · · . · . 

As a Residmltial AccoUirt Spccialis~ 1be majority (83%) is spent :pc:rfomrillg mergy anilits for Residential 

customers. The remninder oflru: ti:me:incJ,D.des pcrfonnin.gl) tests (17%) fur ih.ose cust<J!ll.CD;. The Residential Cl.m.smr2ttiou 

Service:; and Duct System Testing andRej>air zro. approved FrSCEncrgy Coriscrvetion Cost Recovery (ECCR.) Progrmns. 

I · 

.J 



.-----------r-------------.-------~--~~-----------------------------------------------~ .i Emproyee _ J ob ..Job I Job 

::L No . Titre Code Descript io n 

3 Derlopmept of system expansion strategies and alremati vcs to meet load 
4 gr~wth econo:mic:illy while :maintaining system relinbility. D.i.tcct the 
:5 Senior Director ooyelopment and -recommend system expansion program to ensure and · 
" · 162..52 / Resource 300074( ' ad6quate reliable and econm:oical~'>lectcic power-supply to meet future growth 
r Planning ne~ds. Rec~mmen~ ~ost cffectiv~ strat~gies/alrematives co s_upport_long:tcnn 
<b po•re.r- sourc.t.ng deCJ.Stons. Technical backgro•md shonld be m Engmeenng or 
o, 1---. Ec0nowics with fo.tmal ednoation desired tbrou_~h the lv!BA level. · 

\Co Per the iD:fox:mation below~;epresents 11.2:'% of~loyee No. 16252's salary, charged to Account No. 91o.loo, 'Maikctmg 
. \ \ & Energy :Miscella:ncous .&.t>ense (ECCR.). Attaclru ent A t 

\2. The employee's payroll loc:mon is b:ased on 1h> D~and Si • Monogemeot (DSM)-;elated activities 1iJl: employee ·supet'lises, 2Dd'" 
. \.3 estimare based on how much tim.e :the employee J 1mstotic y invested in supe~ those DSM-£"-lated activities. 

\l; ·The pa)TOli distribution for thls employee is representative of his responsibilities and is allocat:d as follows: 
IS General ·~supply-side" Resoutce Asse~sment :l.Ild Planning{BASE): 88.75% · 
\10 Supervi..sion of evalcaticn of propo~edDSM progra:ns -.Marketing and Energy :t-.1isccllancous Expense 
n (ECCR):lL25% 

I~ The cvo)uati9n of the coS<-dfectivene.s of propos~ DSM ~gn= ;; an approved rPSC E=gy eo .. crn!lion ~st R<:Ca9ezy 

~~- (ECCR)activity. , I 
:2.0 "Bi-WJ:J)' Pc.;j ./~ 
'2\ t;cc~% X 1 1 .~ o I· 

., n lo 
:2.:- 1"1fYO II 
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· ~ CONFrDENT/AL · 

Em~lo:y:ee ·Job J.ob ' Job Description 

I Number Title Code 
:r Guide :md direct the deve1opme.o:it and adminis:nlion of s2fety/hea1th policies, progr.IIDS, 

.· and wotkpractices tb.at comply vrith:safety md beal.thregulatiODS :mdpreveot employee 

. in,juries and illnesses. Key respa.t131'bilities mcl.ude: ad'9i.se the Manager of Safety on 

19249/ 
Sr. Health & Safety 

3Cl0027S 
-matte:rs wi:ric'h -affect confm;mance to clli!ent and 'P!'O~sed 0~ Safety/Realth Stmdatds 

Advisor and develops recommendations and di!ect.compaey efforts to..en.sure comp1i.ence. Develop 
and zdminister safttyth.ealm ira:ixring progrnms :required fm: employees to perfotm tb.C-.:Z. j ob 
r~-pODSlbilitie.s safely. l'rovjdc tecboical guioanc~ to depro:tments on occupational 

. sn:fety/health. 

~ #.::t . l XtemNo.36: : 

Per the attached sapporting doCl.llllCliz.tio (A:ttac· a1t 1), r~ems 20% ofthls e:mployce's scl:uychargcdto "ECCR-

Common E"Penses". Tiie remaining 80% of employee's s:llary is cbJrgi!:d to D9I:·ECCR. WOrk ;,men:. 

'Ihe employ=' s po;yroll allocation is base ~ o.o the ovenill :ECClVnon-ECC!t split o:f1l:e Customet Sertice bUsiness unit whlcb t'h.e 
. employee supports. TheBascJECCR s:p, is based pn 1:he 2008 payroll bclget for fuc Custt>:ncr S~...cc Unit is as follows: 

. . f, .J y/ 
Base 870,631,654. · ~U% e. -t.Vt.i~ c,'"f 

ECCR $18,297 983 11.0.5% e C.C.!L 1o 
Re-.,rEnh S. 157.W : .2~ I ?~yva li 

.S89,087,504 100% ~ti-c,~ 
I . . c:D~'-~ 

The payroll distribution. :or this CID:ploye~tis rt:ptesmtativt: ofbis xespODSibilities as tmit Sr. Heallh & Safety Advisor. His 
::espon.siJ?ilities inelilde O\'l:'!Sigb.t of~ ~etyprogram. confox:mmce to OSR.A.. safety md health stmdards and safc:ty ttamil:lg 
for- the busioess:u:rit Some safety c · eti. an.d tl:ainin.g :u:e tugetcd spcci.ficclly to fu.c Customer Service Field or!32IIi.zati.an. 
(CSFO), wliich.deliver.J omDSM (Ecc:ru pro ·to customers. . 

· • A portion. of the employee's time 2009 ...Y:u: spent suppo~g the on-line driving safety traini.,g forfue busine.s.s:wnt tlcct and 
contract vehicle~- Out of tlie approx:ima~cy 1,100 Customer Savic:: fleet md contract vehicles, .24% 'Were driven by CSFO 

1m. crg?D<?.z:aic ~g c'l=s ~ ' £fe=d CSFO field =ployees at the 20091>rod·.Jct :ET.po fo~cd on the proper lifting 
rccbniques far specific cqu.ipmen . they us :(Duct testing equipment, J.a.dder~. ere.) . 

~v.\t 

employees (ECCRactivit:i.es). f ~ . -
' I . 



!l. Florid'\ Powor & light 
:L. CoiiSe"!alll?n cv siui1plo 
~ 1YE 12/31/2009 
4 Bl\1<~1\ro 

5 Altrlbutos 

FlotidiLI'owcr &LI~tlCo:•npany 
Energy Consm·At l1>11 Cost Hcct)'>'~ry 
bc.ktti1C1!JDOZ..UG Audit#09<l50--I-J 

. 1'Y.B 1 ~/J 1~009 
G 1 Cortsetvalron RoJatod 

'tu!P: _c._v~ . - --- - -
..., 2 Proper Amount 
~ 3 Proper Period 
'\· 4 Prop<ll' Ctosslflcnlloli 
\0 5 Proper Sun port • 

. . 

~~~'ue~~~r.~~~~~ w~ ~ 
\ \ IICI\i 

'\'2. l~o. 2 3 t\ 6 Do:;crlpllon WP 

\:=, Maikcthg Rcs.aa~ch: FPL2009 M Awareness and lmpaol-

\":\ Con~erVal:on Ad Study With l!1(e;t\.'iOVJln!J fo~OWtn!J 1>i:.l fllgh!s 

\S 1 y v y y v . ot odver lislng. 43-112.-1/"1 

lb y 
Radb ; l(eside~llal CoflS!lrvaflon R~icJ Gl\l l.lroadc:a:;llng 

·IJ-1/l-fl:! 

:l 2Y y y y 1~ Ml3mll() WPB ror S~;plarnt:er · . 
llL•slness Gu~tom ~ricohtlve PrO!)rarn -

\"\ Replacen!ent or ba~e loud :;>ir Wllh Elfr compros.scr lrislallcd 
:lJ) 3Y '( y y y with motor nnd swilchoear 43-1/2-114 

~\ Ouslnoss HVAC- TES- CU>I&m.ar rol:alo for 2•13 Chl.ler 

1J- •I y y y y y ton~ Sl~Rerl @ S·IG-1/loli. 

'X!> BuslnOss liVAC -TES - customer r.,l;~lo for 266 Chl'/or 

:2..LI. oY y y y y tons Shined @ $·164/lon. · · · 

'J5 Buslne&s Custom \ncan\1\'0 Program ! 
2f<, GY y y y y RelrofiUlng Incandescent !rack lighting to LEO llg ling. ·13·112-114 

"l-1 
·'TV- Reslde ttll~l CofiSetvo:~lion TV Produclion- lnoludes 

-:1.'6 Pro-production ilnd wrap costs, shooli~g creo.~ rab11r. 
'l..C\. location ant) \rztl·~l e:<pensas, props, waredrobe, an;mals, 

30· $\Udio ar.d s~t ~on.slruc\ioo cost, cqulpmenl cos!, rnlsc 

~\ cos~, and nhn !llock anp Pflrttlng. Also includes 

2.2 dlrec\or/creilti\'Q leas, ln~ur:mce, Iaiani costs, expanses; 

~----- =~I 
____ c~i;~l an.d n_rj_s,hL1g. J'J.o.dll~tion - $97,1 O-i arid On•lm'l 

?.1'-'. -rY y y ·1 Y - .l;dtt- $28,2CO - . 43·112-11~ 

~s TV - Re~id~n[lal Cons(l!V3tlcin !Jrondco~Qng lr' Ml;tml 

:?:.t. BY y y y y (Hispanicl for August t13-1/'-- f13 

~ - BU!;,inpss H..VJ\~ :. TJ;S -~;Uslomer reb ala for 200 ~h~lor_ 
gy y '( y y Ions Shifted @ $461/tor.r 

:::>"'\ 
TV. (\esl!!et1U9I conse!Vlltron TV Production- Prodt1ction · 

t...U ~103,701.; Moal9-$'17.30; Online Edit- S47,450; P~tklng-

l..j\ 
$12.<50; SIU<llo nrr.o- 81,320; To9s- ~1.25; 11m! vo;a;~ 

'-\'2.. ·10 y y y y y OVer· $1,200 <13 -11?.-113 

'\~ TV- Resldantbl Conservation bn:iad~asling in Mi!lffif io 

~~ 1·1 y y y y y Wpf>·ond Miami (Hispanic) lor M'if'/ •13-11?.~113 

'-l5 
FEECA Enoroy Elllclency Tncht~::.al Polonlial SIIJtiy-

'-\C. Coq,plellon ol 'fask 6 - Eslfmotc l!cooomlo and Act.invable 

Lf1 ·rz v. y y '{ y PotenUnl. 
~..j'S 'IV -Residential Conservation GM Q•1 broadr..aslhty ro 

"'\'\ 13 .Y '( y y y Mbnll(o WPB for Oolober ' 43-1/Z-l /3 

so TV-Residential Conservation GM Qt, bto~ :ic<lsllng In 
;.\ 14 y y Y· y y Mlamllo WPB for Oclol:)er lMore Slatlpns) 43-1/Z-113 
S'). R~dlo • Re~w.·~trch C!!nsetvation Radio broadca:.s[b:g In 
S3 Daytooa, Melb:ume-TIIusvlll~. Fl. Myers-Naples, Miami b 

·SL\ 15 y .Y y '{ y WPe, and Sllfasola for Juno 43-1/2..-1/2 
5$ 1V ·Residential Conserva!bn Cable GM IY.o3dca&!lng In 
$ (? 11) y y y '( y M!amllo Wf'B for Scp!cmbor . 43-1/2-1/J 

Sl B\Jslr.~s HV/1C -TEl) - 60 'lo of ouslomQr re!>ale for 93$_ 
5'8 17 y y y y y Chiller Ions St>lned @ ~464/:0n. 113-112-1/5 

5~ IV- Residential r.:onso~Jnllon TV GM bro~doosllng In 
(:,0 1(1 y y y y '( . lll:aml to WP£3 for Seplembet 43-1/2-IIJ 

Co\ I3Uslness Cusl:m lncenllve.PrD<Jram 

lp"2., Installation o/ Anaetob!o lt~lrnonol 
c.~ ;·taste v1aler lroalrnent plant to reduce 
(?L\ lagoons. Project \\ill enablo I he ollmnalic-n of 3 150 HP 
fp.S. end ·1100 liP molors and redt.ica energy and·demand 
w, i9 y y y y y r~qulremenls and prO'Jic~ oparalklll ~avlngs •13·1/?.-11•1 

~~ 
d--" \ 

SOutc..e.t. f\-(2.. ,~=... '-( 

LJ3-I 
q\ 

Pane 1 of .J -----



----- -----------------------------------

I lion} 
':o No. 
'\ 
\0 ?.OY ,., .. 
\?- 21 y 

\:!:1 
\'-\ 22 v 
\.S 
\f) 
\-'I ?.3Y 

r~ 
\~ 24 y 
',1.0 
;:2.\ 25 y 
~'2. 
~ 26 y 
~~ 
:l-5 ').7 y 

"lC:. 
:2..'1 
',).')J ?.IIY 
"l..~ 
~0 
3\ 

?.9Y 

~~ JOY 
"!>~ 

:;4 31 y 

Altributc' 
1 consorvailo11 Related 
2 Proper AIIIOUnC 
3 Proper Porlod 
~ J>roper Cl~&slilcatlon 
S Proper Sup poll 

·~-------------- - ---· 

1 2 ~ " 5 OC!ltllptlott 
eoslnes:; HVAC-TES- customer reba:e for 475 Chiller 

y y y y Ions ShUla:l @ S-464Jton. 
Bu~lncss HVAC • TES - c.r.;tomcr reb2:e for 508 C~lllcr 

y y y y Ions Sh:llo:J@ f-<IG<I/Ion. 
N · Rdsldat11lal Oonscrvallon broadcaslfnn Ill Mi'lmll? 

y y y y WPB for September 
Radio - Reslden(tal Con$orvnllon Radio llro;;dCIISiklg I~ 
Caytc.na, FH\Iyers-1\'aples, rnclboU(n~·TilusVIJlo, M~,mllo 

,Y y '( y WPB, anti S:.raSI.liB lor J1:t1 
Ouclncs~ I f\/AC - TES • wslomor reoole for 667 Chltcr 

y ..... v y Ions Shlltod@ ~~G-111011. 
TV· R!lSk.l!lniJol Cor.st~rm\lon bmn;lcasthl!lln Mi;rnllq 

y y y y WPB lor NJ9nsl 
13uslrmss liV/1C • TES - cuslomt>r rebalo for 590 Ohllle~ 

y y y y lors Shined@ $464Jton. 
Buslncs!\ liVAC • TES- cuslom« mrole for66!? Cl:ller 

v y y y lor-$ Sllllled @ $461,1lon. 
Radio- ~1!3ldenllal conscNal!on Rsd!o ~roadcnlhS ir. 
p;:;,~on."l, Fl·MYai$-NilPIO$, ni(Jibourne-TflusvUio, Miami to 

v y y y WPO. RI\Q St~msola lor May 
Blislnon HI/AC • TES'· C<.,tomer r!bolte IC>r 71)9 Chillor 

y y y y- Ions Ghllled@ ~64/lon. 
Bvslnoss HVAC- TES. cus(l)rner r~l<! for 1033 Ch!l~r 

y y y y lens Shltted @ ~464119/1. 
Business HVAC-TES- customer r~bal<l for 669 Chirool 

y y y y Ions Si1Uted @$464iton. 
TV- Rosluenlial CoroSar/3\lon bro:~dca!-tlng In Mlnn 11 In 

WP 

'IJ-1/t-1/3 

-13-'12-112 

43-1/?.-1fJ 

4~1f2·1/Z 

---:;rc.--:;~y. -~---'(-~' - WPB·al\ll·Mittnll.{l:llspal1lo)·fur JUml~ ...:......:.. -:;=-o~J3 .S./:!..:l/~ 

3l · lV • Rcskl011Ui.il Copscrv2lfon broadc:~sUng In IIH<~rnllo 

~8 :!3Y y y y v WPB ond Miami (Hbponlc) ror July 43-~12-1/.~ 

'?>'\ • Re61den0al Load Control - I:! lnst;;lls end 6 

·l t0=34 Y- ¥ - y y -Y--=l:CI "oval 
41 · loae Control- 82 Resrd1!11l'al 

4'.2.35 y v y y y lr.slalbllon ' 
~3 36Y y y y y . • Comn1orcjaii.DE!d 9cnlroJ · 3 tnclollc 

1\1.\ Ouslnosa HVAC. PTAO. custon•er rebate f~r $91.40 (1 

lp Unh wllh 13.!1 Mbtul\ ani:! tl.S !;t:R @ ~.ti6/Mbluh)11nc 

~" $910.65 (13 Unftl~'.th O.Oto.lbluh and 11.5 EER@ 

41 37 y y y y '( $7.!17/Mbtu'l 

4~ Buslnnss DEl- RRM- Customer rebate for 43,125sq-fl@ 

~ 
3(l y y y y ,y . S.·15/srr·lt. 

Bll~lno~s BEl • RRM" Cuslc.rr1er rel>ats ror 1,169 sq-n @ 

S\ 39Y y y y v :J.45/sq-1Vu,lt for 15 unl!o 

5:2. Ouslnc~s 8::1 • RRM- Customer r~bale for 17,655 srr·rt@ 

'53 llOY y y y y $.45/, .fl . . 
~'-\ 
<55 j i, lo hy 30, ;OC9. bXPCn"~ ;, ror lha ! a-.! g: -~%!1:r~g 

anc work on At-A-Glance tralnlng ptcgtam, Program r~rs 
ptEJ30nuUOn3, Bus & Rus Protlucl E'xr.o or.<l AEEICEM 
Ptofes$ionel Getlln~?I:On .. The llnlC'-111\ VIa~ wer t>tocalcd 

41 '( y y y y to ECCR, b'Jl h:!$ b<!~n cortoclod. 
Resldon1at Central Air Condlllolr!119 Rel:-ale for 5!>85 -16.5 

42 y y y y y SEER NO I.Hiit With Ccvling Blllh of 38,QOO 

43 y y y y y 
Resklcn1al Cenhaf Alr Cohdlllonlr.!J Rel:ela for :rt25 .-1!i 
SEER NC unll W:th Ccoii~(J 'ctuh of 60,000 
Rosklnnlfol Central i\lr Cqr(dl!ionloo Rc~~te for $1205 ·17 

4·' \' y y y y SEER NC unll w:th Cr.oling btuh of 50,CtC.0 
ResldeoUal Ccnhal Air Condllionlng Rel:ale for '$770 -17 

46 y ~ y y y SEER IJC unit W:th Cooling O!uh of 3'/,,CO 

Page2 of4 



~~(_; · _1 2009 ECCl~ Audit 
2. Request No.4 
~ ltmn ~o.l 

' \>\ ~ CONFtDENTJAL 
'i IlcmNo.t- (!_ p 

5 Q. Pease refer lo the nttuchnlCJ\l tmd ptovide snpporling documentatiorl fo.r U10 cash 

(" vouohor· entries selectee. (a) Ifthe invoice is allocated lo n\\llliple liCCOunts, please 

l pl'ovlcle the allocation methodology nn~ caluulntions us~. 

CJ A. Attacl1cd Js a copy ofthh invoice and Pw·chase Ordc{ for~~~~~~~~ 
~ The expense wns distributctl bel ween two sectiolls ofthe Jep~rtment lUlU 

\<:> 'l'uc totnl .amount of the invoke as charged 100% to the 

\ \ Rcllic1~ntial Conservatio11 Sc1vices Pro grant · 

Tlus juvoice is tor xcscarch to cvnlunte FPV~ 2009 .resideutinl conservation nclve1tising, 

which was io1nlcmented to supportFPL's Demand Side Management (DSM) goals. ' 

Advertising can bojle to achieve 1) awareness - jn this case, of the home ene.rgy audit; 2) 

mess11gc recoil - d.td fhe nd drive home the point auoilt conservafirui't3:rachon - ln Uris­

cnse, movjng C\lstomers to either call}IPL or go online for a home energy audit. 

The rcscarc(also evaluoted w'fle(her CUStomers respon{fe(l llOSlilVcly-or negnuVcly to The 

advertising. 11.: negnti ve response would hwt l'l'L's ability to achieve its DSM gools, 

whjle a positive: response would supporl tlle acllicvcment ofDSM goals. 

FPL uses ad research datu to adjust its ad buywhen, for extuntlle, aware!lcss is 

sig11ificuntly higl1er ln enG mea and lower in ano ther, as well as to improve its (ltl 

effccti'Vcness overalL 

Note; 'fhcse docu'mcufl> con tain coufidcntinl iu(!lrmaliou. 

5ot.LYCJ!,~ CONFIDENTIAL - CON5l:RVA~(80N A UDIT REQUEST No.4, I tem No. 1 



.1.. 
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'' 

... ...... 

~ . 

L\ . 13lii~MrlrP.I!!: 
~omlltauee Addrcll$ 

5 
G. ., 
'jl. 

~ 

I 0 13111To; 
\ \ F.orlcht Power 6. L~M C=panl' 

\ <_ < 700 UniYtlrDfl Blvd. 

\~ " MCIJ8 

I \.f Juno BeAch, Fl. 334Da 

IS USA 

I(, Ami: P\'1 Cool( 

\1 PO#; 

\ ~ 1'1o)IICI; EO!l150 FPI.. 2C09 Ad A·w~r&nt~s nod lmp:ict • {!o)lservatlon Ad St~<IY 

I~ Bll':lng rarlhc: 20D9 FPL Consorv~Uon Awa~n~s one Impact st.ody wllh 

~0 i~lol\'ie\'lion folov~ ~ n~hla of odve!1l5ln!l. · 

~' Atmllnlduo Ulb Invoice: 

', l 
:2(1.1 

?-.~ 
-:tl4, 

-~ ---'9.§------.-,'=-=--~~- -
--

-~ 

lrwolco I~ 

Oolr.: 

lcrms: 
11/17/0a 

IM iO Da}•s 

Flier ~:1-- ~ .fl 

"f lcskh 1--5 41 

.:Y-~ j_ {) 1 () VU"' ycJ o p¥7 "-72-

f"l•20 ··ro tJ-"r:J Soc r.~~--J &-•>-z. 

NOV 1 8 2003 

INTEREST AT THE RATE OF 1% PER MONTH WILL BE CHARGED ON AMOUNTS 

NOT PA.ID WITHIN ONE MON:TH AfTER THE D/\TE OF THE INVOICE 

In the ovel\1 any oor..cunl i$ 

rez~ono':lle CC$\1: Incurred l>y 

CONFIDENTIAJ.. - CONSERVATION AOOIT RI::QUEST No. 4 1 Jtem ·No. 1 
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0 1 

CLXENT:FPL DATE: 4/7/09 

CAMPAlGN: RCS J OB: 

JOB TITLE; liABrrS ENGLISH MEDIA TYPE: RADIO :60 

..:..:R=E:....;:Vc..;;;I:.::;;S~I,;::,O.:..:N:.:..: _1::,__ _______ --....:;:W.;;...R::.=ITER: S . A ttl a 

(Music Throughout) 

FPL AssOCII\Tl;: 
They say good habits sta~t at home. Well, being energy efficient Is a good habit, 

and n smart l.hlng to do. At my house, we. know lots of simple ways to do this. 

Like ... 

WIFE: · 
.. . cleaning our A/C filter every month. 

FP.L ASSOCIATE: 
That's right. Here In our house ... 

TEENAGE BOY (interrupting): 
GONF\OENTf~l 

Dad. 

FPL ASSOCif.I.TE : 
--~~ I'm talk/ng..b,slre: --.....-----= ---

TEENAGE BOY: 
_ _D..b, s.orr..y_. _ _(lower ..voice) Tell them to set t h.eir AC~§ at 78 qegr~~s._ -~=--=-- ______ _,_ 

FPL ASSOCIAT[; : 
You're r ight: Setting y9ur AC at 78 degrees Is a great Idea, too. 

PRE-TEEN GJRL (Interrupting): 
Dad. · 

ffl..LlSSOCIATE;.. 
Sweetie, please. 

~lB.l..:. (lower voice) 

Tell t hem to tun:' off ceiling fans when they leave a room. We always do that. 

1 of2 CONFIJl~NT.AL .... CONS!Ett"ATION AUOil' REQU~ST No.4 

Items No. 2, 1, 8 1 101 11 1 13, 14 1 ·~5, 16, 18, 2 2·, 23, 25, 281 32 & 33 



\ 

Habits Radio, Page 2 

EPL ASSOCIATE : . 
She;s light, too. H's good to turn off ceil ing fans when you leave a roorn. Now, as 
I've been t1·yJng to say- energy efficlei)cy. is sotn~thlng I value at home ... 

WIFE (interrupting) : 
... and at work . 

.EELA.g; OGllli..;. . 
Honey, that was rny line. I work fo1· FPL. 

ANNCR: 
At FPL, we can show you many simple ways to make ene1·gy efficiency a habit in 
your home. Yotl can also qualify for FPL incentives. Call 1-80Q.,DIAL-FPL For a rree 
t1ome Energy Survey toqay. 

At FPL, we can show you mahy simple ways to make energy efficiency a !Jablt in 
ytrur·h6me-:-Yotr-call<3iso~ttaltfyfGJ=FPc-incentives~l:e!J"On-to=FPE.-com=t-o~eemplet-€= -~ 

a free Online Home r:nergy survey today. 

2of2 CQN (::lD~~\Il'dAL- CONSER\f.A.TION AUDIT REQUEST 1\lo. 4 . . 



-----~---'---------------- ~ 1 
CJ.,IENT:FPL DATE: 4/28/09 

CAMPAIGN: RCS Campaign JOB#: 162 

JOB 'T:(TLE: HABITS ENGLlSH/SPANl SH ME!DIA TYPE: TV ! 30 

REVlSION: -------------------------~W~R=li~E~R~:~S~· ~A~tt=la~--------

ENGUSI-1 SCRlPi 

EPL ASSOCIATE' V.Q:. 
They say good habits st:~:nt at home. 

Well, energy cfflcle11cy is a good habit- and a smart thing to do. 

At my house, we know lots of simple ways 

to use energy more efficiently, 

like turning off fans when we leave a room, 

clean in£{ our air conditioning filter once a month, 

·and setting our a/cat 78 degrees. 

=--------. _E.f:ler.gy_effl~iency . ..Js somet~jng I valu_f? 

at home, 

- - ""'""'-"-'------ . - ~=-----"-~'-"---~---
--

and at work . 

AN NCR: 

CONF~OENTIAl · 

FPL can help you be more energ{efficfelit through a free Home Energy Survey. 

Ca lli-~00-DIAL-FPL today. . 

FPL can help you be more energy efficient through a free Home Energy Survey. 

Log on to fpl.com today. · 

l r· L-~(lsa.c:A"IP"' :J:~·71~ 10, 11J \3 1 1qf 1'·, ,,~ 
ja.«•'- 5 CA· Ipt V_$<.c t:ur 'TT· I" o.,. 

a:; .. , ;J.-r
1 

J 7--1 ? :>:; 

s CJI).Y'CJ/1 ~ 
t of2 CONFIDEI\ll.lAL-· CONSERVATION AUDIT REQOEST No. 4 

Items No.2. 7, 0, 10, 1'1, 13, 14, 15, 16, 18, 22, 23, 25, 26, 32 & 33 

- - - - - - - - - - - - - - - - - - - - - - - - - - - -



SPANI SH SCRIPT 

.EEL ASSOClATE VO: 
Dlcen que los buenos habitos comlenzan en casa. 

Ser eflclente con Ia energfa es un buen habito 

que en casa practicamos a dlarlo. 

Api:\gam~s los ventlladores al sa lir del cuarto. 

Limplamos el flltt·o del aire acondicionado cacla mes 

y rnantenemos el termosl:ato a 78 gradbs. 

Ser eficlente con Ia energfa es alga l']Ue considero tnuy lmportante, 

en rn1 casa ... 

y en mi trabajo. 

ANNCR.~ . 
FPL le__Qf:re..~e-Un..Estudi£LResLd.encial de Electr&dad gratis~ Uame hu_y~all=.Bll0:_3..15=.-~~ -
3511. . 

FPL le ofl·ace un Estudio Residenclal de Electriciclacl .gratls que puede completar por 
Internet en .fpl.com. 

2 of2 CONFIDENTIAl. - CONSERVA."d'IOfN AUDIT IRIEQUJEST No.4 

He ms No.2, 1, 8, 10, 11, •13, 14, 15, 16, 181 2?., 23, 25, 28, 32 B. 33 



2009 ECCR Audit 
?.. Request No. 4 
:; Item Nos. 3, 6, 19 · CONFIDENTIAL 

<!, 

ll Q. Pease refet to Ute allachm~nt·nnd provide snppol'ling documentation for the cas11 
· 5 voucher entde~ s·elected. (a) If the invoice; is nllocatcd IQ multiple accounls, please 

CO provide the allocation 1nethodology and calculations used. 

l Item No.3- $112,000.00, 
<6 lto~_No. 6 - $U9,500.00, 
~ Item No.l9- $225,000.00, 

\0 A. Attached are ·supporting documentation for Hems 3, 6, and 19 in connection with the 
\\ Business Custom Incentive program. The Busjncss Custom Incentive program is 
\ '2 desig_ned to assist I<:PL's business customers to achieve electric llemancl and energy 
\ 2:1 savings thetis cost-effective to all FPL customers. F.PL provldes incentives to qualifying 
\4 commercial and industrial customers who purchase, inslnll and successfully operate cost­
\5 effective energy efficicney measures not covered oy other FPL programs. 

--... -=\Cr--Tlte altachcd-cosfi;-effectivenes~ results-on·ench'J)roj ectwj I ~lso·be included~1.ih-c~089"'~~~___, 

ll EC<;:R True-Up Filing. . 

. \'f -~ tJ t1- e fi? d !¥1 ~- ~~_,. <:Ctrnpr;_~ sc,;. $ flllltw 1-o- rc.-p/ac,t: ~I d (j,;t 

\<>., .· t:s-li~"-+ 1!~ 5c.vinj~ ·-~ll'v\M ~ u:J.-,jyr'-. -o~,.,.~ 
'2.0 '/;flt.,oCJO lt1c.e~tHve. , 

- w<-"->1-'-

'\LI.. U:>to~' Tl s . "- vJ" I fl-
~-«,,.._4kJ. ~~u1 '~$ .- S. '11'3 HAN\ y 

f. 2. -z. <; I ((00 I t1 CLA•-1•' V(... 

$oLJ.vc.L.;, 

j i Yfh~'iv;)- .S3S~t.f'l 

''"'"" }(}'-

CONJ!l DENTUiU •. - CON5Eil.VA'f101\\ AUQIT JlEQU-=S'll No.4, l~e1ns No. 3, .(i & 19 
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Florida P.owor & Uohl 
Florida l'Owor k Ll8flt ComJIMI)' ~t\1\\0 

SnetaY Coo~ Costltooovary {~)!!? 
Con•orvaOon JE Samplo ~JOOOD?..W Aud .. 3S()..4-1 
""YI'! 12ll1/l009 1:'lB 12/3112009 ?j-ell~ 

Mallro TII{o: :Jt. S4~rttU. l?IY .' 

AHrlbu~ cOMHDEMlU\l 1 Cothrvl"'llllon RaldA!d 
• ;z Propar• Arnormr 

a PI'Dpor Porlorl 
-1 P.iopor Ct1111slrfcatton· 
IJ Propor Support 

lferu 
No. 2 3 4 6 .Dosct1plion WP 

CJI Oomand Redur.llon Truo Ul' for Juno- Nov OD: 
Orl9lnol 1\ml: J!,GUS,601.96 
Rovlstd 1\mt: 4,6119,853.01 

y y y y y lllffernn~ 34,351.96 43-1/8·1/1 
Tr.w•pond'er loslnllolidn Ro!o lnoroa11<1 boylulllllll July 2009. 
Rale cllmged from$()1,56 to ~61.07. Ad)ualmonl WaG lor 

2 y y y y v rt,424lnslalfa0al\~ · -IS.1/3-116 

·fA 
C&A to hansfar lho coot of JEI\'1; potltolt otlho Slate ol.fbldn 

lo 11\G CO(J'Ocl EAC, w"" uriQindy 
booked to EAC 604 ond ahculd haves r-o booked lo EAC 8\12 

3 y y y y ·y JEA porUon was 11.2% of 162,"36 

Allocallon woo not QDtred, ciACor (3~ 15) mede In 201b lo 
com>ctiolt aloatlon. Cu&IOm Enlutnoo EmaM Dc>slgn lor U1a 
~I MatkoUO{I AppllcoUo11-Pf<Mdes ollu fiji emall dellgn 
.bOkf and depiDYIMl't forlhn R~omenlCM~palgn 
Key Ph3se!l: 
Email Do$1gn - 0orYe1op ~ ctoaivo Viln>fi1Jill08 
Email Build-Btl~ 1 emlal aild Cl&A test Hlto!L and ~ ve~sloi\ 
Lendlog Page OeVcloplllOOl-Monk IJil.ond bul1d ot alsnil!nf 
Pllll" from eXI5\I111f assah: 
OAploymC!'t & Ustwotk- Deploy 1emldllo a provided ll$1 

~ y y Y· y y PO$!- D&Jllellmenl-Monllorhg lorvllldQUon 43-1/3-1n 
. Thoao,OOOaoor~~~~lunt,Yiuportlocl of102,~oo·toloHor 

iJ. A j (omaM vondor} plalformlcure titl!Vk:os. Actual 
·amount paid $27 ,46!1 (however a!locotioo wos 1\0lllocurato, lho 
rev!so amlla i?, 744. RoVur~al ofac:roJal was rf<lr1oln July 
:.t009. c&A ror(14,721) llllld" h 2010. 
l'urc~ase of the Email Morkolfng SoftWDro: 
?. i111tom.dlod lnleracllon Man!lll"tnunl 

. 2 IJ(JI51ness llnit SIJb-1\ccounl 
f Em all Bundla 
1 Enle~plso EdiUon 
2 l.nnd!na Pogoe/MIC(otllttla {Pkg or 6) 

6 y y v y y 1 Sender Aulhenltca\lon Pkg ~3-1/M/7 
Ac:roJal entry lor Uro Olllkrll Homn En orgy Survoy (Otl!lS) 
supp01t llgreem!W1t. Aocostat prcivldou tnuhdenanco lor lhn 
OHES sollwal'e suno used h1 con)unollon wllh tho ConsprvoUon 

0 y y 'f y J fl%61~ . 1/!.~/J-l/f! 
f; loolallallon 1\llle ·for 3,888 units h July 

2009 6 ~.GB/UnH. Relo should bo $6f.07. Tho oonecllon 
.• 7 y .Y y'. y Y wa• reQOfded tn lflO r~ month. 

J1 A lmila"Uun Rnlo for a, <56 unla k1 Jtdy 

y 
2009 @¥i1.681unit. Ratuhouklbo$51.07. ' l'hooorrecUon 

8 y y y Y A was reoord!Od In tho foliollrlnQ month. 
!), tnntnloUon nato for 9,4SU unb kt-MY 

y y 
2000 @~61.681onll. Raleslloul<tb& $61.07. 'JllOIXItJ~Oun 

~ y y y w~s roe«ded In lho folla-'llng month. 

b· To I'CIIIOYO the..& out of lbo~ PWTI oolctrlollon~ 11\ol 
Is rooov~so Ru!Gs.~ex comjlD~d oro 

'0 y '! y y Y? I'I!:A TA and SUTA arch Poyroll. ~:\-1(3-1/6 
Trunspunder Prec.~p lnstaltallot> Ruin for 2, /!MI unb trr July 

y 
2000@ $6f.68flHid. R>~to s110uld bo$61.07. 1ho oorroctron 

11 y y '{ y W!l$ reoor<led In tbe f?IIOoVlng m?hlh. • 

tQ.::J 

s.~~.~~ 
~ -1 

rogc 1 ors n .\ 




