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Florida Power & Light Company
700 Universe Boulevard

Juno Beach, FL 33408-0420
Fpl— (561) 304-5795
(561) 691-7135 (Facsimile)
Email: Maria.Moncada@fpl.com

Maria J. Moncada
E i ' Principal Attorney
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Ms. Carlotta S. Stauffer C%ﬂ/—%} % <
Office of Commission Clerk ';%Lf, - O5
Florida Public Service Commission < u;,) ’

Betty Easley Conference Center
2540 Shumard Oak Boulevard, Room 110

Tallahassee, FL 32399-0850 REDACTED

Re: Docket No. 140002-EG

Dear Ms. Stauffer:

Enclosed for filing on behalf of Florida Power & Light Company (“FPL”) are an original
and seven (7) copies of FPL’s Second Request for Extension of Confidential Classification of
Materials Provided Pursuant to Audit No. 09-350-4-1. The original includes Second Revised
Exhibits A, B (two copies), C and D. The seven copies do not include copies of the Exhibits.

Second Revised Exhibit A consists of the confidential documents, and all the information
that FPL asserts is entitled to confidential treatment has been highlighted. Second Revised
Exhibit B is an edited version of Second Revised Exhibit A, in which the information FPL
asserts is confidential has been redacted. Second Revised Exhibit C consists of a justification
table in support of FPL’s Second Request for Extension of Confidential Classification. Second
Revised Exhibit D contains three affidavits in support of FPL’s Second Request for Extension of
Confidential Classification. Also included in this filing is a compact disc containing FPL’s

Second Request for Extension of Confidential Classification and Second Revised Exhibit C, in
Microsoft Word format.

Please contact me if you or your Staff has any questions regarding this filing.

Sincerely,

Florida Power & Light Company GCL | —

Enclosures TEL

cc: parties of record, w/out exhibits CLK
Florida Power & Light Company
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

IN RE: Energy Conservation Cost Recovery Docket No: 140002-EG
Clause Date: May 5, 2014

FLORIDA POWER AND LIGHT COMPANY’S SECOND REQUEST
FOR EXTENSION OF CONFIDENTIAL CLASSIFICATION
OF INFORMATION PROVIDED PURSUANT TO AUDIT NO. 09-350-4-1

Pursuant to Section 366.093, Florida Statutes (2013) (*Section 366.093"), and Rule 25-
22.006, Florida Administrative Code, Florida Power & Light Company (“FPL”) hereby submits
its Second Request for Extension of Confidential Classification of Information Provided
Pursuant to Audit No. 09-350-4-1 (“Confidential Information™). In support of this request, FPL
states as follows:

1. On June 30, 2010 FPL filed a Request for Confidential Classification of the
Confidential Information of Information Provided Pursuant to Audit No. 09-350-4-1 (“June 30,
2010 Request™). The June 30, 2010 Request included Exhibits A, B, C, and D. By Order No.
PSC-11-0181-CFO-EG, dated March 30, 2011 (*Order 01817, the Commission granted FPL’s
June 30, 2010 Request. FPL adopts and incorporates by reference the June 30, 2010 Request and
Order 0181.

2. On September 28, 2012 (“September 28, 2012 Request™) FPL filed a First
Request for Extension of Confidential Classification of the Confidential Information. The
September 28, 2012 Request included First Revised Exhibits A, B, C, and D. On October 17,
2012 FPL filed a Corrected First Revised Exhibit C. The September 28, 2012 Request and
Corrected First Revised Exhibit C are collectively referred to herein as the “2012 Request.” By
Order No. PSC-12-0596-CFO-EG, dated November 1, 2012 (*Order 0596™), the Commission
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granted FPL’s September 28, 2012 Request. FPL adopts and incorporates by reference the 2012
Request and Order 0596

3 The period of confidential treatment granted by Order 0596 will soon expire. The
Confidential Information that was the subject of FPL’s 2012 Request and Order 0596 warrants
continued treatment as proprietary and confidential business information within the meaning of
Section 366.093(3). Accordingly, FPL hereby submits its Second Request for Extension of
Confidential Classification.

4. Included herewith and made a part hereof are Second Revised Exhibits A and B,
together with Second Revised Exhibit C to reduce the number of pages for which confidential
treatment is sought. FPL has identified in Second Revised Exhibits A, B and C all of the
information in the working papers that warrants continued confidential treatment. Second
Revised Exhibit C is a table that identifies the specific pages, lines or columns that remain
confidential. The table also references the specific statutory basis for confidentiality and the
affiants who support the requested classification.

3. Second Revised Exhibit D contains the affidavits of Antonio Maceo, Damaris
Rodriguez and Anita Sharma in support of this request. FPL has determined that only some of
the information, which was confidential at the time of the September 28, 2012 request, warrants
continued confidential treatment.

6. Second Revised Exhibits A and B consist of highlighted and redacted copies of
the specific working papers where FPL has determined that a portion of the information

previously designated as confidential requires continued confidential treatment.



T The Confidential Information is intended to be and has been treated by FPL as
private, its confidentiality has been maintained, and its disclosure would cause harm to FPL and
its customers. Pursuant to Section 366.093, such materials are entitled to confidential treatment
and are exempt from the disclosure provisions of the public records law. Thus, once the
Commission determines that the information in question is proprietary confidential business
information, the Commission is not required to engage in any further analysis or review such as
weighing the harm of disclosure against the public interest in access to the information.

8. As the affidavits included in Second Revised Exhibit D indicate, the Confidential
[nformation includes proprietary information of FPL concerning internal auditing controls,
reports or notes of internal auditors or information relating to internal auditing controls issued in
2009. This information is protected by Section 366.093(3)(b), Fla. Stat.

9 Also, certain information contain bids or other contractual data, the disclosure of
which would impair the efforts of FPL to contract for goods or services on favorable terms. This
information is protected by Section 366.093(3)(d), Fla. Stat.

10.  Additionally, some information provided also relates to the competitive interests,
the disclosure of which would impair the competitive business of FPL or its counter-party. Such
information is protected by Section 366.093(3)(e).

11.  Certain documents contain information that relates to customer-specific account
information, which if disclosed would impair FPL’s competitive interests or those of its vendors.
[t is FPL’s corporate policy not to disclose customer-specific information. This policy includes,
but is not limited to: customer names, addresses, telephone numbers, and account numbers, rates,
billing determinants (kW and kWh usage), conservation savings in kW, kWh and bills. FPL
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treats such information as confidential and does not disclose it, except as required by law, to
entities or persons other than the customer absent the customer’s consent. This information is
protected pursuant to Section 366.093(3)(e).

12. Last, some documents contain information related to payroll, pension and welfare
rates. This information is protected by Section 366.093(3)(f), Fla. Stat.

13 Upon a finding by the Commission that the Confidential Information remains
proprietary and confidential business information, the information should not be declassified for
at least an additional eighteen (18) month period and should be returned to FPL as soon as it is
no longer necessary for the Commission to conduct its business. See § 366.093(4), Fla. Stat.
(2013).

WHEREFORE, for the above and foregoing reasons, as more fully set forth in the
supporting materials and affidavits included herewith, Florida Power & Light Company
respectfully requests that its Second Request for Extension of Confidential Classification be
granted.

Respectfully submitted,

John T. Butler

Assistant General Counsel - Regulatory
Mara J. Moncada

Principal Attorney

Florida Power & Light Company

700 Universe Boulevard

Juno Beach, FL 33408

Telephone: (561) 304-5795

Facsimile: (561) 69147135
Email: maria.moncdda@fpl.com
\

By: ' -\ &
Mjﬁa Moncada
Florir No. 0773301




CERTIFICATE OF SERVICE
Docket No. 140002-EG

I HEREBY CERTIFY that a true and correct copy of the foregoing Second Request for
Extension of Confidential Classification(*) was served by electronic mail this Sth day of May,

2014 to the following:

Theresa Tan, Esq.

Office of General Counsel

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FLL 32399-0850
Ttan(@psc.state.fl.us

Beggs & Lane Law Firm

Jeffrey Stone, Esq./Russell Badders, Esq./
Steven Griffin, Esq.

Attorneys for Gulf Power Company

501 Commendencia Street

Pensacola, FL 32502-5953
jas@beggslane.com

rab@beggslane.com

srg@beggsland.com

Beth Keating, Esq.

Gunster Firm

Attorneys for FPUC

215 So. Monroe St., Suite 618
Tallahassee, Florida 32301- 1804
bkeating@gunster.com

Office of Public Counsel

J. R. Kelly, Esq.

Patricia Ann Christensen, Esq.

C. Rehwinkel, Esq.

c/o The Florida Legislature

111 West Madison St., Room 812
Tallahassee, FI. 32399-1400
Kelly.jr@leg.state.fl.us
Christensen.patty@leg.state.fl.us
Rehwinkel.charles@leg.state.fl.us

Ausley Law Firm

James Beasley, Esq.

J. Jeffrey Wahlen, Esq./A. Daniels, Esq.
Attorneys for Tampa Electric Company
(TECO)

P.O. Box 391

Tallahassee, FL. 32302
jbeasley@ausley.com
jwahlen@ausley.com
adaniels@ausley.com

Jon C. Moyle, Jr., Esq.

Moyle Law Firm, P.A.

Attorneys for Florida Industrial Power
Users Groups (FIPUG)

118 North Gadsden Street
Tallahassee, FL 32301
jmoyle@moylelaw.com




James W. Brew, Esq.

F. Alvin Taylor, Esq.

Attorneys for White Springs Agricultural
Chemicals, Inc.

Brickfield, Burchette, Ritts & Stone, P.C.

1025 Thomas Jefferson St., NW
Eighth Floor, West Tower
Washington, DC 20007
jbrew@bbrslaw.com
ataylor@bbrslaw.com

Southern Alliance for Clean Energy

¢/o George Cavros, Esq.

120 East Oakland Park Blvd., Suite 105
Fort Lauderdale, FL. 33334
george(@cavros-law.com

Duke Energy

Matthew R. Berneir/Paul Lewis, Jr.
106 East College Avenue, Suite 800
Tallahassee, Florida 32301
Matthew.bernier@duke-energy.com

Tampa Electric Company
Paula K. Brown
Regulatory Coordination
P.O. Box 111

Tampa, FL. 33601
regdept@tecoenergy.com

John T. Burnett, Esq.

Diane Triplett, Esq.

Duke Energy

299 First Avenue, North

St. Petersburg, FL 33701
John.burnett@duke-energy.com
Dianne.triplet@duke-energy.com

Florida Public Utilities Company
Cheryl Martin/Aleida Socarras
1641 Worthington Road, Suite 220
West Palm Beach, FLL 33409
Cheryl Martin@fpuc.com
asocarras@fpuc.com

Gulf Power Company
Robert L. McGee, Jr.

One Energy Place
Pensacola, FL. 32520-0780
rimegee@southernco.com

Maria .IW

* The exhibits to this Request are not included with the service copies, but copies of Exhibits B, C
and D are available upon request.




EXHIBIT A
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EXHIBIT C

JUSTIFICATION TABLE



SECOND REVISED EXHIBIT C

COMPANY: Florida Power & Light Company

TITLE: FPL, Energy Conservation Cost Recovery Clause
AUDIT CONTROL NO:  09-350-4-1

DOCKET NO: 140002-EG

DATE: May 5, 2014

Bold denotes revision to reduce the amount of confidential classification previously requested or a new
affiant

Pgs. 1-4, Col. A (b) A. Maceo

9-1 Internal Audit List |

4 Y
9-11 Internal Audit Review 3 Y All (b) A. Maceo
41-2/2 Rate Code 86 and 8 N
168 Discrepancies
Explanation
41-2/2-1 Rate Code 86 June 2 Y Pgs. 1-2, Col. 1 (e) D. Rodriguez
Sample
41-2/2-2 Rate Code 168 June 2 Y Pgs. 1-2, Col. 1 (e) D. Rodriguez
Sample
41-2/2-3 Rate Code 168 2 Y Pgs. 1-2, Coal. 1 (e) D. Rodriguez
September Sample
41-4 Rate Code 44 and 45 1 Y Col. F (e) D. Rodriguez
Bill Sample
41-4/1 Rate Code 44 Rates 1 N
41-4/1-1 Rate Code 44 Bills 5 Y Pgs. 1-5, Lns. 2-5 (e) D. Rodriguez
41-4/1-2 Rate Code 44 Bills 5 Y Pgs. 1-5, Lns. 2-5 (e) D. Rodriguez
41-4/1-3 Rate Code 44 Bills 5 Y Pgs, 1-5, Lns. 2-5 (e) D. Rodriguez
41-4/2 Rate Code 45 Rates 1 N (e) D. Rodriguez
41-4/2-1 Rate Code 45 Bills 5 Y Pgs. 1-5, Lns. 2-5 (e) D. Rodriguez
41-4/2-2 Rate Code 45 Bills 5 Y Pgs. 1-5, Lns. 2-5 (e) D. Rodriguez
41-4/2-3 Rate Code 45 Bills 5 Y Pgs. 1-5, Lns. 2-5 (e) D. Rodriguez
43-11 Payroll Sample 8 N Pg. 1 (e), () A. Sharma
Y Pg. 2, Cols. B& E, Lns. 1-16
Pg. 3, Cols. B&E, Lns. 1-14
N Pgs.4-8
43-1/1-1 Payroll Test 2 N
43-1/1-1/2 Payroll Sample Back 1 Y Col. A, Ln. 1 (e) A. Sharma
up Col. B, Lns. 18-20,
Col. C, Lns. 14, 16, 19
43-1/1-1/3 Payroll Sample Back 1 Y Col. A, Lns. 22, 24 (e) A. Sharma
up Cols. B&C, Ln. 19
Col. D, Ln. 18
43-1/1-1/4 Payroll Sample Back 1 Y Col. A, Ln. 13 (e) A. Sharma
up Col. B, Lns. 18, 20
Col.C,Ln. 14
43-1/1-1/5 Payroll Sample Back 1 Y Col. A, Ln. 14 (e) A. Sharma
up Col. B, Ln. 16
Col. C, Ln. 15
Col. D, Lns. 25, 27
43-1/1-1/6 Payroll Sample Back 1 Y Col. A, Ln. 16 (e) A. Sharma
up Col. B, Lns. 20, 22
43-111-117 Payroll Sample Back 1 Y Col. A, Lns. 12,19, 21 (e) A. Sharma
up
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43-1/1-1/8 Payroll Sample Back Col. A, Lns. 12, 14, 16 . Sharma
up
43-1/1-1/9 Payroll Sample Back Col. A, Ln. 1 (e) A. Sharma
up Col. B, Lns. 17-19
Col.C, Lns. 13,15
43-1/1-1/10 Payroll Sample Back Col. A, Ln. 1 (e) A. Sharma
up Col. B, Lns. 17-19
Col. C, Lns. 123, 14
43-1/11-111 Payroll Sample Back Col. A, Ln. 1 (e) A. Sharma
up Col. B, Lns. 19-21
Col. C, Lns. 14, 16
Col. D, Lns. 15, 18
43-1/1-1/12 | Payroll Sample Back Col. A, Ln. 1 (e) A. Sharma
up Col. B, Lns. 21-23
Col.C, Lns. 17, 19
43-1/1-1113 Payroll Sample Back Col. A, Ln. 1 (e) A. Sharma
up Col. B, Lns. 15-17
Col.C, Lns. 113,13
43-1/1-1/15 | Payroll Sample Back Col. A, Lns. 1and 20 (e) A. Sharma
up Col. B, Lns. 12-14
Col. C, Lns. 8,10
43-1/1-1/16 | Payroll Sample Back Col. A, Ln.1 (e) A. Sharma
up Col. B, Lns. 16-21
Col. C, Lns. 12a, 15, 17-18, 21
43-1/1-117 | Payroll Sample Back Col. A, Ln. 1 (e) A. Sharma
up Col. B, Lns. 18-23
Col. C, Lns. 13, 15-17, 20
43-1/1-1/18 Payroll Sample Back Col. A, Ln. 12 (e) A. Sharma
up Col. B, Ln. 13
Col. C, Lns. 14,17
43-1/1-1/19 | Payroll Sample Back Col. A, Ln. 1 (e) A. Sharma
up Col. B, Lns. 6-10
Col.C, Lns. 2,4,6-7,9
43-1/1-1/20 | Payroll Sample Back Pg. 1, Col. A, Ln. 1 (e) A. Sharma
up Col. B, Lns. 7-9
Col.C,Lns. 2,5, 8
Pg. 2
43-1/1-1/21 Payroll Sample Back Pg. 1, Col. A, Ln. 1 (e) A. Sharma
up Col. B, Lns. 24, 26, 28-30
Pg. 2, Cols. A,B&D, Ln. 17
Col. C. Lns. 5-13, 17
Col. E, Lns. 3, 5-13
43-1/1-1/22 | Payroll Sample Back Col. A, Ln. 17 (e) A. Sharma
up Col. B, Lns. 22, 24
43-1/1-1/23 | Payroll Sample Back Col. A, Ln. 15 (e) A. Sharma
up Col. B, Ln. 12
43-1/1-1/24 Payroll Sample Back Col. A, Ln. 1 (e) A. Sharma
up Col. B, Lns. 21-25
Col. C, Lns. 16a, 19, 21
43-1/1-1/25 | Payroll Sample Back Col. A, Ln. 1 (e) A. Sharma
up Col. B, Lns. 22-24
Col. C, Lns. 17, 19, 21
43-1/1-1/26 | Payroll Sample Back Col. A, Ln. 10 (e) A. Sharma

up

Col. B, Lns. 20, 22
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43-1/1-1/27 | Payroll Sample Back Y Col. A, Ln. 11 A. Sharma
up Col. B, Ln. 12
Col. C, Lns. 16, 18-20
43-1/2-1 Cash Voucher Test Y Pg. 1, Lns. 17, 25, 61, 62 (d), (e) A. Sharma
Pg. 2, Lns. 39, 41, 43, 54
N Pgs. 3-4
43-1/2-1/1 Cash Voucher Y Pg.1, Lns. 4B, 8D, 9D, 10A, (d), (e) A. Sharma
Sample Back Up 10C
Pg. 2, Col. A, Lns. 5-9, 17
Col. B, Lns. 1-2, 28-29, 34
Col. C, Lns. 5-9, 19, 21
43-1/2-112 Cash Voucher Y Pgs. 1-2, Ln. 1 (d), (e) A. Sharma
Sample Back Up
43-1/2-1/3 Cash Voucher Y Pgs. 1-2, Ln. 1 (d), (e) A. Sharma
Sample Back Up
43-1/2-1/4 Cash Voucher Y Col. A, Line 26 (d), (e) A. Sharma
Sample Back Up Col. B, Lns. 7-9
Col. C, Line 25
43-1/3-1 Journal Entry Test Y Pg. 1, Lns., 1A, 2A, 3A, 4A, 5A (d), (e) A. Sharma
BA, 6B, 7A, 7B, 7C
N Pgs.2-3
43-1/3-111 Journal Entry Sample N
Back Up
43-1/3-1/2 Journal Entry Sample N
Back Up
43-1/3-1/3 Journal Entry Sample N
Back Up
43-1/3-1/4 | Journal Entry Sample N
Back Up
43-1/3-1/8 Journal Entry Sample N
Back Up
43-1/4-11 Inventory Sample N
Back Up
44-1/2 Proforma Payroll N
Schedule
44-212 Proforma Payroll N
Schedule
44-3/2 Proforma Payroll N
Schedule
44-4/2 Proforma Payroll N
Schedule
44-5/2 Proforma Payroll N
Schedule
44-6/1-1 CILC Dec 08 to May N
09 Report True Up
44-6/1-2 CDR Dec 08 to May N
09 Report True Up
44-6/2 Proforma Payroll N
Schedule
44-7/2 Proforma Payroll N
Schedule
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44-8/2

Proforma Payroll N
Schedule
44-9/2 Proforma Payroll N
Schedule
44-10/2 Proforma Payroll N
Schedule
44-11/2 Proforma Payroll N
Schedule
44-12/1-1 CILC Jun 09 to Nov N
09 Report True Up
44-12/1-2 CDR Jun 09 to Nov N
09 Report True Up
44-12/2 Proforma Payroll N

Schedule
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SECOND REVISED EXHIBIT D

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

IN RE: Energy Conservation Cost Recovery Docket No: 140002-EG
Clause
STATE OF FLORIDA )
) AFFIDAVIT OF ANTONIO MACEO
COUNTY OF MIAMI-DADE )

BEFORE ME, the undersigned authority, personally appeared Antonio Maceo who, being
first duly sworn, deposes and says:

L My name is Antonio Maceo. I am currently employed by Florida Power & Light
Company (“FPL”) as Manager, Internal Auditing. My business address is 9250 West Flagler Street,
Miami, Florida 33174. I have personal knowledge of the matters stated in this affidavit.

2. [ have reviewed the documents in Exhibit A, which is referenced and incorporated in
FPL’s Second Request for Confidential Classification of Information Obtained in Connection with
Audit No. 09-350-4-1, for which I am identified as the affiant. Such documents or materials that I
have reviewed and which, in whole or in part, are asserted by FPL to be proprietary confidential
business information, contain or constitute internal auditing controls, reports or notes of internal
auditors, or information relating to internal auditing reports issued in 2009. To the best of my
knowledge, FPL has maintained the confidentiality of these documents and materials.

3 Nothing has occurred since the issuance of Order No. PSC-12-0596-CFO-EG to
render the information stale or public, such that continued confidential treatment would not be
appropriate. Therefore, the information should remain confidential for a period of at least an
additional eighteen (18) months. These materials should be returned to FPL as soon as the
information is no longer necessary for the Commission to conduct its business so that FPL can
continue to maintain the confidentiality of these documents.

4, Affiant says nothing further.

Antonio Maceo

SWORN TO AND SUBSCRIBED before me this 2 l F day o
Antonio Maceo, who is personally known to me. [’

~ Notary Public, State of Florida
My Commission Expires:

i CAROLYN J SMITH
.2 Notary Public - State of Florida

3‘5 My Comm. Expires Sep 11, 2014
Commission # EE 19792




SECOND REVISED EXHIBIT D

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

IN RE: Energy Conservation Cost Recovery Docket No: 140002-EG
Clause
STATE OF FLORIDA )
) AFFIDAVIT OF ANITA SHARMA

MIAMI-DADE COUNTY )

BEFORE ME, the undersigned authority, personally appeared Anita Sharma who, being first
duly sworn, deposes and says:

1. My name is Anita Sharma. [ am currently employed by Florida Power & Light
Company (“FPL™) as Manager, Demand Side Management Cost and Performance. My business address
is 9250 West Flagler Street, Miami Florida, 33174. 1 have personal knowledge of the matters stated in
this affidavit.

2. I have reviewed the documents in Exhibit A, which is referenced and incorporated in
FPL’s Second Request for Confidential Classification of Information Obtained in Connection with
Audit No. 09-350-4-1 for which I am identified as the affiant. Such documents or materials that | have
reviewed and which, in whole or in part, are asserted by FPL to be proprietary confidential business
information, contain or constitute competitively sensitive information, the disclosure of which could
impair the competitive business of the provider of the information. Specifically, some of the
information contains information related payroll, pension and welfare rates. Additionally, some
information pertains to negotiated terms with third party vendors for equipment and services related to
FPL’s implementation of demand side management and conversation programs. Some documents
contain customer-specific account information, which if disclosed would impair FPL’s competitive
interests or those of its vendors. It is FPL’s corporate policy not to disclose customer-specific
information. This policy includes, but is not limited to: customer names, addresses, telephone numbers,
account numbers, rates, billing determinants (kW and kWh usage), conservation savings in kW, kWh
and bills. FPL treats such information as confidential and does not disclose it, except as required by
law, to entities or persons other than the customer absent the customer’s consent. To the best of my
knowledge, FPL has maintained the confidentiality of these documents and materials.

3. Nothing has occurred since the issuance of Order No. PSC-12-0596-CFO-EG to render
the information stale or public, such that continued confidential treatment would not be appropriate.
Therefore, the information should remain confidential for a period of at least an additional eighteen (18)
months. These materials should be returned to FPL as soon as the information is no longer necessary
for the Commission to conduct its business so that FPL can continue to maintain the confidentiality of
these documents.

4. Affiant says nothing further. )
“(<ﬁ</\\_/'&/\f—*—— &(*::,[ e e o

Anita Sharma

SWORN TO AND SUBSCRIBED before me this 997': day of fpri| 2014, by Anita

Sharma, who is personally known to me.
Yyiat Shiga

Notary Public,

My Commission Expires: Q[on)wj o;uf,'}b/?




SECOND REVISED EXHIBIT D

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

IN RE: Energy Conservation Cost Recovery Docket No: 140002-EG
Clause
STATE OF FLORIDA )
) AFFIDAVIT OF DAMARIS RODRIGUEZ
MIAMI-DADE COUNTY )

BEFORE ME, the undersigned authority, personally appeared Damaris Rodriguez who, being
first duly sworn, deposes and says:

1. My name is Damaris Rodriguez. I am currently employed by Florida Power & Light
Company (“FPL”) as Manager of Cost Recovery Clauses in the Regulatory Affairs Department. My
business address is 9250 West Flagler Street, Miami, Florida 33174. I have personal knowledge of the
matters stated in this affidavit.

2 I have reviewed the documents in Exhibit A, which is referenced and incorporated in
FPL’s Second Request for Confidential Classification of Information Obtained in Connection with Audit
No. 09-350-4-1, for which I am listed as the affiant. The documents or materials that [ have reviewed and
which are asserted by FPL to be proprietary confidential business information contain or constitute
customer-specific account information. It is FPL’s corporate policy not to disclose customer-specific
information. This policy includes, but is not limited to: customer names, addresses, telephone numbers,
account numbers, rates, billing determinants (kW and kWh usage), conservation savings in kW, kWh and
bills. FPL treats such information as confidential and does not disclose it, except as required by law, to
entities or persons other than the customer absent the customer’s consent. To the best of my knowledge,
FPL has maintained the confidentiality of these documents and materials.

3. Nothing has occurred since the issuance of Order No. PSC-12-0596-CFO-EG to render the
information stale or public, such that continued confidential treatment would not be appropriate.
Therefore, the information should remain confidential for a period of at least an additional eighteen (18)
months. These materials should be returned to FPL as soon as the information is no longer necessary for
the Commission to conduct its business so that FPL can continue to maintain the confidentiality of these

documents.
4. Affiant says nothing further. z&—}t}

Damaris Rodriguez

of@&b 2014, by Damaris

SWORN TO AND SUBSCRIBED before me this 297
Rodriguez, who is personally known to me.

My Commission Egpi e,
Y ' ffg" ", CAROLYN J SMITH

E-“_ f‘s Notary Public - State of Florida
R #{* My Comm. Expires Sep 11, 2014
Commission # EE 19792

"l'?l‘l l’ At
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JUN 16, 2009
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JUN 30, 2009
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MAY 13, 2009

JUL 8, 2009

JUL 21, 2009

JuL 24,2009

JUL 31, 2009

TuL 31,2009 A
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AUG b, 2009
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ACCOUNT BILUNG RATE fﬁ{j:f;‘:i‘jg £ CONSERUATION  BILLING « CALCULATED CONSERVATION REVENUES ~_PERCIS - CALCULATED
NUMBER MONTH CODE oo " comsnrmy OV (Colamn [S)H00)'Calume () CUNSERUATICN REVENUES
Celummn [T)-Colzmn {(4)
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REVENUES PER FACTOR PER ORDER
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PER LIS [I - CALCULATED

CONSERVATION PEVENUES

Golumn [THCotenm ) )

saT 5000
sut2 52.00
$136 SO0
203s o
siio 0006
soca o .00
S0.40 £0.00
S0.52 50.60
S0.51 3080
L5 0.0
S0.£8 m0o
SOAS 50.03
23+ $0.00
SOE1 seOo
sa.4e sogo
s1.10 50.00
$1.04 5000
F0.74 20,00 -
40,43 som
5042 0,02
T2 . 5000
$0.5% 00
.80 a0
S055 T0.0%
g2 of s0.00
58 .03
s3.20 50,00
5053 - $0.52
- 517 2.0
S074 0.0
203 20
BT ton e
2074 000
5073 0.0
05t 0.0
5118 =03
p o R w00
SO5 £0.60
075 £0.00
o8t £0.00
772 5000
s0.48 $a.00
$036 0,00
5038 .06
snzs 0.9
7Y 10.03
] 5060
.52 5000
057 50.00
PEPTIEY S $0.00
s134 300
S04 053
$3.08 $0.00
$042 $0.C0

= FPEC Audll €24
Eneay Gononatian Sosi Recvery
Pupedals




i1 iz} = £ (5]

S P COMSERVATION  CONSERVATION

oo i B REVENUES PERCS . FACTORPER

! = = 3 DRUER[Gensiving
162 NG oLaEL
1 509 0.158
hi-o sagd s B
&8 052 an5e
168 07 o158
182 o 0455
158 £0.59 oiss
100 s o454
158 SU4E oEs
“5a 0 (=% 3
18 51 n.45%
.o £0.s0 0154
162 =T {54
160 B avse
1= 23 @154
b st €254
152 LT 0,154
168 s1.52 o454
168, 2. 0L
185 £2.395 iS4
255 3083 154
&8 . 30.55 (8 2
152 077 i
158 T8 e
168 .81 D154
188 2,81 0154
188 =0 0154
153 §1.35 s
168 T4 wise
158 0B o454
150 50TE 0.5
152 3056 nASE
188 5878 £154
158 J0.51 LAE
188 3255 0454
168 .59 LEES
1 5,54 o454
158 W Qi
7 FLsd QA
128 05T 0154
128 5L a45d
469 E05! QA4
188 sz 054
168 fadch] 0,154

i8]

ElLLis . CALCULATED CONSERVATION REVENUES

=

ot
k)
1550
30
4EG
655
an
b
22

b

e

o]

[Calkemn (53100 Telumn {8}

51,35 WA
E0.50
T30z
sz
o

F1.0%

| 5
!:{_ tzcal u.iqhd
|

CONFIDENTIAL

]

Coliires [7)- Caitumn 16]

FPEC ALy
Energy Canzeniicn Cost Resswery
PesmSoic

2D

?}

CONSERVATION REVENUES PERCS - -
GALSULATED CONSERVATION REVENUES

LY
50,60
3000
$ao0
BO.O0
e lece)
2w
e
s0.0
5063
50.00
.0
£0.63
20,60




CONFIDENTIAL = woomeecemres

PzpaBefs

- CONSERVATION REVENUES PER CIS K -
CALCULATED CONSERVATION REVENURS
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ACCOUNT  BILLING RATE PLLNG CALCULATED CONSERVATION REVENUES
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A B D E P
1
2 { <1000 lewh 9/15/2009
3 Sep-09 44|< 1000 kwh 8/22/2009
4 Jun-09 44]< 1000 kewh 6/9/2008
5 Jun-09 44]<71000 kwh 6/12/2008
8 Sep-09 44[1000 - 2000 kwh 8/18/2008
7 Sep-09 4411000 - 2000 kwh 9/28/2009
8 Sep-09 44(1000 - 2000 kwh /1712009
9 Jun-09 44]1000 - 2000 kwh 8/23/2009]
-, 10 Jup-09 44[100C - 2000 kwh -6/11/2009§
A= 1 Sep-08 44|> 2000 kwh '
T~ 12 Sep-09 44(>2000 lovh
13 Sep-09 441> 2000 lwh
14 Jun-09 44> 2000 lwh
L 15 Jun-09 441> 2000 kwh
(4=1) 18 Sep-09 45(< 1000 kwh
= 17 Sep-09 45|< 1000 kwh . 6/26/20090
18 Sep-09 45(< 1000 kwh 9/9/2009
19 Jun-09 45]< 1000 kwh . 6/25/2009
2 2 Jun-09 45]< 1000 kwh 6/11/2009
(A= 21 Sep-09 451000 - 2000 kwh
22 Sep-09 45[1000 - 2000 kwh
23 Sep-09 45[1000 - 2000 kwh
I 24]. __Jun-09 45]1000 - 2000 kvrh
,L 25| Jun<09 45]1000 - 2000 Kwh
144y 26 Sep-09 45> 2000 kwh
M~ 27 Sep-09 45> 2000 kwh
S 28 Sep-09 45]> 2000 kwh
29 Jun-09 45|> 2000 kwh 6/26/2008
) Jun-09 45|> 2000 kwh 6/15/2009
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Page: 1 Document Name: untitled !

— e — —

syC ¥ROM  08/27/09 svo TO  09/28/08
~~~~~~ e e BILL DETAIL

BASE AMT 36.8B1 RTP CHGS
CURY/CDR CR 0,00 ¢ROSS RCT TAX
TRANS CR 0.00 FRANCRISE FRB
TOAD CHTL CR 0.00 MUNICYPAL TAX
ECC BDJ 1.80(@ FL SALES TAX
STRM SURCHG 0,00 GRN PWR CHG
ECRC CHG D.84 TBLEATRIC AMT
FUEL CHG 47.57 BILL COMP AMT
CAPACITY CHG 7.25 BB AMOUNT
COSP CHG 0.00 ' BB DEFER BAL
STM REC CHGS 0.38 7TOT FAC RHTL
FEL, AMT 94,65 :

RTP ADMIN CHG

NEXTD PYER A FIND

13-MRDG HISY

BILLING HISTORY

lS“COMPNT DL
20-MET SVC DIY. 21-0L BRKDWN

_____f-H—' l

3

ELEC/OL BILL DETATL

BB = .000025

GONFIDENTIAL

16-BUS BRKDWN
22-8TRM RBECOV

03704710 16:4":44
TRTO
BBP
cein
1 044 READ TYPR A
_ DEMBND s
0.00 ACTUAL BILLING ON-PERK
2,43 0 1] 4]
4,95 CURTAILMENT 0
6.00. NAXIMOM 0
0.0D
D.0D
108.03 ~——=-— THIS YERR ———-==
0.00 SVC DYS 31 BIL bYs 30
0.00 LMIS CRDT DYS
0.00 KWH/DBRY . 29
0,00 KWH UBAGE 689(®
CNST USE KWH
0.00,
GWA 90
17-HI BILL 18-READ/VERLEY WEWS

Soulte
Date: 3/4/2010 Time:

4:47:51 PM

CONFIDENTIAL - CONSERVATION AUDIT REQUEST Mo. 18, ltem & 2
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page: 1 Document Name: untitled

BYHL BILLING HISTORY ELEC/OL BILIL DETALL 03/05/10 08:03:25

TRTO
CCIR
SVC FROM Ve ¢ 09/15/09  R/R/R 1 044 READ TYPE A
it BETL TBBATL oo S a ey seseatmer ' DEMBND ~—~—==~
BASE AMT 23.37 RIP CHGS 0.00 ACTUAL BILLING OK-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 1.45 0 0 0
TRANS CR 0.00 TFRANCHISE FEE 3.53  CURTAILMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX 3.74  MAXIMUM 0
ECC ADJ 1.03@)FL, SALES TAX 0.00 '
STRM SURCHG 0.00 GRN PWR CHG 0.00
ECRC CHG 0.48 ELECTRIC AMT 65.08 ——==-- TATS YEAR ——=-—-
FUEL CHG 27,13 BILL COMP RMT 0.00 sVC DYS 32 BIL DYS 30
CAPACITY CHG 4.14 BB AMOUNT 0.00 LMIS CRDT DYS
COSP CciG 0.C0 BB DEFER BAL 0.00 KWH/DAY 16
8TM REC CHGS 0.2]. 1OT FAC RNTL 0.00 KWH USRGE 507 §)
FPL AMI 56.36 CHST USE K@l
RTP ADMIN CHG 0.00
NEXT TYPE A FIND _ ; GWA 20
13-MRDG HIST  15-COMBNT DTL 16~BUS BRKDWN 17-HI 3ILL 18-READ/VERIFY REWS
20-MKT SVC DTL 21-Cl BRKDWN  22-STRM RECOV
@/ ~ .o0803
CONFINENTIAL ~ CONSERVATION AUDIT REQUEST No. 15, Item # 2 P
Date: 3/5/2010 Time: B:03:27 aM *ggzji
I

fl-’
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Page: 1 Document. Mame: untitled
BIAT BILLING HISYTORY ELEC/OL BILL DEYALL D3/04/10 17:07:33
TRTO |,
SPCR ABP
CCIN
SVC FROM  08/21/09 SVZ TO  09/22/09 R/R/R 1 044 READ TYPE A
e e e m—r-—m— BILYL; DETPALL —rm——m—mmm———mmee s mme— e PEMARD —~————
BASE AMIL 27.38 RTP CHG3 - 0,00 ACTUAL BILLING ON-~PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 1.74 ] 0 0
TRANS CR D.00 FRANCHISE FEE 0.00  CURTATIMERY ‘ 0
T.OAD CNTL CR D.00 HMUNICIPAT '[AX 0.00  MAXIMUM . 9
ECC ADJ 1.26A) I'L, SALES TAX 0:00
STRM SURCHG 0.00 GRN PVWR CHG 0.00
ECRC CHG 1.50 ELECTRIC AMT 69.52 meem— THIS YEBAR —===-=
FUBIL CHG 33.23 BILTL COMP AMT 0.00 S8vc DYS 32 BIL D¥S 30
CAPACITY- CHG 5.07 BB AMOUNY 0.00 LMIS CRDT DYS
COSR CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 19
STM REC CHGS 0.26 TOT FAC RNTI 0.00 KWH USAGE 621(8)
EPI AT 67.78 CNST USE KWH
RCP ADMIN CHG 0.00
NEXT TYPE A FIND GWA 90
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERLEFY NEWS
20-MKT SVC DI'I, 21-0L BRKDWN  22-STR¥ RECOV
@ f@ =, podo3
1
|
CONFIDENTIAL - GONSERVATION AUDIT REQUEST No, 15, ltem # 2 /-
Date: 3/4/2010 Time: 5:07:40 PM - ; /-

(3



20~MKT SVC DTL 21-0L BRKDWN 22-STRM RECOV

(:>|(§9 = 0.00204

5

Page: 1 Document Name! untitled
fl BIHI BILLING HISTORY ELEC/OL BILL DETALL 03/04/10 17:11:12
Al
2 SPEC _
ef CCIN
& Vil earad ‘
svC FROM  DE/08/09 gVC TO 06/09/09 R/R/R 1 D44 READ TYPE A
—————————————— e BILYL DETALY ——m—m—m—mmem = e meme——e DEMAND —em--=
BASHE AMT 15.59 RTP CHGS 0.00 ACTDAL BILLING ON-PERK
CURT/CDR CR 0.00" GROSS RCY 1A 0.90 0 ] 0
TRANS CR 0.00 FRANCHISE FEE 1,63  CURTAILMENT 0
T.OAD CNTL CR 0.00 MUNTCIPAL TAX 2.35  MAXIMUM 0
3CC BDJ 0.61@) FL SALES TBX 0.00
STRM SURCHG 0.00 GRN PWR CHG 0.00.
ECRC CHG 0.20 BLECTRIC AMT 40,10 ==r~-—=—- THIS YEBAR ==~——
FURT: CHG 16.16 BILI, COMP AMY 0.00 &VC DYS 32 BIL D¥S 30
CAPACITY CHG 2.46 BE AMOUNT 0.0D IMIS CRDT DYS
COSF CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 9
8TM REC CHGS 0.12 TOT IAC RNTL 0.00 XWH USAGE 303@9
FPL BMY 35.22 CNST USE KWH
’ QTP ADMIN CHG 0.00
NEXT TYRE A FIMD GWA 20
13-MRDG NIST  15-COMPNT DTL 15-BUS BRKDWN 17-HI BILL 18-READ/VERLFY NZUS

Date: 3/4/2010 Time; 5:11:24 PM

T GONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, ltem #2




page: 1 Document Name: untitled o i

" BTHT

BILLING HISTORY

BLEG/0L BLLL DETALL

8%C FROM

BASE AMT
CORT/CDR CR
TRANS CR
LOAD CNTIV CR
ECC ADJT
STRM SURCHG
FECRC CHG
FURT, CHG
CAPACLTY CHG
Cosp ‘CHG

" 8TM REC CHGS

FPL, BMT
MEXT

13-MRDG NIST

05/13/09 -

[N —————————C S S

15-COMENT DTL
20-MKT SVC DLL 21-0L BRKDWN

[]-OG
0.00

sve 'Tto
BILL DETALD
26.70°

RTP CHGS
GROSS RCT TAX
TRANCHISE FLE

0,00 MUNICIPAL TAX
1.26@) ¥L SALES TAX

0.00
0.53
33.68
5.13
0.00
0.2%
67.62

TYPI A FIND

GRW PWR CHG
ELECTRIC AMY
BILL COMP AMT
BB AMOUNT

BB DEFER BAIL
TOT FAC RNTIL

RTP ADMIN CHG

®[B = rooa03

D6/12/09

R/R/R

o

16-BUS BRKDWN 17-HI
22-STRM RECOV

=1

%%”J

BILL

1 044

e e e i e e kB et e e B

03/¢c5/10 09:09:36

CCIN

REBD TYPE A
DEMAND - -

ACTUAL BILLING ON-PEARK

0
CURTAILMENT
MAXTMUM

—————— THIS
IMIS CRDT DY3
KW/ DAY,

KW USAGE

© CHST USE KWH

0

YEAR
svC PYS 30 'BLL D¥YS

0

ao

21

62&3;

GWA 90

18-READ/VERTIFY NEWS

Date: 3/5/2010 Tiwme: 9:08:39 BM

CONFIDENTIAL — CONSERVATION AUDIT REQUEST No. 15, ltem #2
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Page: 1 Document Name: untitled ' _
03/05/10 0R:38:15

! BIHI BILLING HISTORY ELEG/0L BILL DEVATL
'“{;z
2 SPRC
ﬁ'{ CCIN
S
SVC FROM  0B/18/09 sVC To  09/18/09 R/R/R 1 044 READ TYPE A
it e e e e i e BILL DETAIL —ssoammsemmmmmmmmmme = DEMAND —————m
- BASEKE AMT 57.47 NRTP CHGS 0.00 ACTUAL BILLING ON-TPEAK
'+ CURT/CDR CR ¢.D0 GROSS RCT TAX 3.84 0 D 0
' TRANS CR C.00 YFRANCHISE FEE 9,23  CURTATLMENT 4]
LOAD CNTL CR G.00 MOMICLRAT, TAX 0.00  MAXIMOM 0
ECC. ANJ ' 2.77@ ¥L SBLES TAX 0.00
STRM SURCHG 0.00 GRN PWR CHG Q.00
FBCRC -CHG 1,28 ELECTRIC AMT 163,00 ~——=—=— THIS YEAR ——-—-=
FUBL CHG 76.69 BILL COMP AMY 0.00 8vC DYS 30 BIL. DYS 30
CAPACITY CHG 11.14 BB -AMOUNT 0.00 LMIS CRDY DYS
COSP CHG (.00 BB DEFER BBL 0.00 KWH/DAY a6
STM REC CHGS 0.58 10V IFAC RNTL 0.00 KWH USAGE 1365@
PRI, AMT 14993 ' CNST USE KWii
RI'P ADMIN CHG 0.00 ’
Gha 2D

NEXT TYPE A FIND
15—~COMPNT DTL 16-BUS 3RKDWH 17-HI BILL 1L8—-READ/VERITY NEWS
22~8TRM RECOV ’

13-MRDG HIST
20-MKT SVC DI'L 21-0L BRKDWY

®|@ = . voao3

GONFIDENTHAL

T asurce,  CONFIDENTIAL

Date: 3/5/2010 Time: 8:38:37 AH

_ CONSERVATION AUDIT REQUEST No. 15, ltem it 2
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Page: 1 Document Name: untitled

i BIar BILLING HISTORY 03/05/10 0E:40:40
. TRIO

'qi SPEC ARP

" COIN
& -

SVC FROM 08/27/09 sVC TO  09/28/09 R/R/R 1 044 READ TYPE A
R T | . % s At DEMAND ———=——
BASE AMT 70.68 RIP CHGS 0.00 ACTUAL BILLING ON-PERK -
CURT/CDR CR . 0.00 GROSS RCT TAX 4.74 0 9 D
TRANS CR 0.00 FRANCHISE FEE D.00  CURTAITMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX 0.00 MAXTMUM 0
ECC ADJ 3,36 L SALES 1AX 0.00
STRM SURCHG 0.00 GRY PWR CHG 0.00
HCRC CHG 1.55 BLECTRIC AMT 189.49 —-—-—— YHIS YEBR —————-
FUEL CHG 94.98 BILL COMP BMT 0.00 SVC DS 32 BIL DYS 30
CAPACITY CHG 13,49 BB BMOUNT 0.00 LMIS CRDT DYS
COBP CHG 0_.C0° BB DEFER BAT’ 0.00 KWH/DAY : 52
8T REC CEGS 0.69 40T FAC RNTL 0.00 KWH USAGE 1653(@)
FPI, AMT 184.175 CNST USE X@H

2 RIP ADMIN CHG 0.0D
NEXT ‘PYPRE, A FIND GWA 90
13~MRDG HIST  15-COMPNT DTL 16~BUS BRKDWN 17-HIY BILL 1.8~READ/VERIEY NERWS

20~MKT SVC DITL 21-0OL BRKDWN 22-87RM RECOV

GD[[) =, 00a03

CONFIDENTIAL - CONSERVATION AUDIT EE&UEST Wo, 15, item # 2 f//a-ﬁ"/
Date: 3/5/2010 Time: B:40:43 RM -—-}—:‘é‘
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BLEC/0L BILL DETAILL 03/05/10 08:43:41

{ BINT BILLING HISTORY

5 TRTC

e SPEC

(1 CCIN
=@ ;

SVC FROM  08/18/09 SVC TO  09/17/09 R/R/R 1 0d4 READ TYPRE R
—————————————————————— BILL DETALL ———mrmmme oo e me e e DEMBND ———m—m
BASH AMT 57.60 RTP CHGS 7.00 ACTUAL BILLING ON-FEAK
CURT/CDR CR 0.00 GROSS RCT TAX 3.85 0 0 ¢
TRANS CR 0.00, FRANCHISE FREE 6.94 - CURTAILMENT N¢
LOAD CNTL CR 0.00 MUNICIPAL %A¥X 9.26  MAXIMUM ]
ECC ADJ 2.76p) FL SALES TAX 0.00
3TRM SURCHG 0.00 GRN PWR CHG 0.00
ZCRC CHG 1.29 BLECTRIC AMT 170:34 —-———— THIS YEAR ———-—-
VURL: CHG 76.88 BILL COMP AMT 0.00 &ve DYS 30 BIL DYS 30
CAPACITY CHG 11.16 BB ANOUNT 0.00 IMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 XWH/DAY
STM REC CHGS 0.58 TOT FAC RNIT 0.00 KWH USAGE 1368 (8)
PRI AMT 150.29 CNST USE KWH

: RTP ADMIN CHG D.00
NEXT TYPE & FIND ' GWa 90
13~MROG HIST 15-COMPNT DTL 16-BUS BRKDWN 17-HI BILL 1B-READ/VERIFY NEWS
20~-MKT SVC DIL 21-OL BEKDWN  22-STRM RECOV ‘
oF "@ [@ = g OC—‘:LOB
/-4
it

[ -2~

CONFIDENTIAL - comsewmmm AUDIT REQUEST No, 15, Item # 2
Date: 3/5/2010 Time: 8:44:15 AM
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Page: 1 Doounent RName: untitled

BIAT BTLIING HISTORY ELEC/OL BILL DBTALL 03/05/10 DB:46:35
SPRC
pGL CCIN
SyC FROM W 06/22/09 gve 10 06/23/09 R/R/R 1 D44 RERD TYFE A
O A, | 0l o) - A i DEMBNE - ===
BASE AMT 83.33 QTP CHGS 0.00 ACTUAL BILLING ON-PEBK
CURT/CDR CR 0.00 GROYS RCT TAX 5.72 0 0 0
TRANS CR 0.00 TRANCHUISE FEE 13.67  CURTATIMENT 0
L.OAD CETL CR (.00 MUNICIPAL TAY 13,79  MAXIMUM 0
ECC ADJ 4 .05 SALES TBX 0.00
STRIM SURCHG 0.00 GRN PHWR CHG 0.00
ECRC CHG 1.87 ELECTRIC 2MT 256.18 —————- THIS YEBAR ——————
FUEL CHG 116.61 BILL COMP AMT 0.00 SVC DYS 32 BIL DYS 30
CBPACITY CHG 16.27 BB AMOUNT 0.00 LMIS CRDT DYS
COSP CUG 0.G0 BB DEFER BAT 0.00 XKYH/DRY 62
STHM REC CHGS 0,84 TOT FAC RWILL 0.00 K#H USAGE 199ﬁj§
FPL AMT 223,00 CNST USE KWE :
RTP ADMIN CHG 0.00
NEXT TYPE A FIND ' WA 20
13-MRDG HIST  15-COMPNY DTL 16-BUS BRKDAN 17-HI BILL 19-READ/VERTFY NEWS

20-MKT SVC DTL 21-CL BRKDWH 22-5TRM RECOV

: @['» ., DOVLOR

CONFID ENTH\-I: -~ CONSERUATION AUDIT REQUEST No. 15, item # 2
Date: 3/5/2010 Time: 8:47:02 AY ,
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20-MKT SVUC DIT 21-0T; BREDWN 22-STRM RECOV

® &= .0o20%

T CONFIDENTIAL — CONSERVATION AUDIT REQUEST o, 15, Item # 2
PDate: 3/5/2010 Time: 8:54;00 AM ’

kage: 1 Uoclment Hame: untitlea e s . -
f,azﬂx BILLING HISTORY ___BLEC/OL BILL DETALL 03/05/10 08:53:56
2 TRCO
2 SERC
o CCiN
4" '
SYC FROM  05/12/09 gyCc To  06/11/09 R/R/R 1 D44 READ TYPE A
e e e e —~ BILL DETATI —————————————mmm e e DEMAND —————--
BASE 4MT 66.55 RTP CHGS 0.00 ACLIUAL BILLING ON-PEAK
CORT/CDR CR ' 0.00 GROSS RCT TBX 4,56 0 0 0
TRANS CR 0.00 ERANCHISE FEE 10.85  CURTATLMEMT - 0
1,0a10 CNTL CR 0.00 MUNICIPAL TAX 0,00  MAKIMUM 0
BCC ADJ 3.28@FL SALES TAX 0.00 -
"STRM SURCHG 0.00 GRN PWR CHG . 0.00
BCRC CHG 1.52 GLECTRIC BWT 193,19 —e——mm THILS YBAR —————-
FUEL CHG 92.57. BILL COMP AMT 0.00 SvVC DYS 30 BIL bYs 30
CAPACYTY CHG 13.18 BB AMOUNT 0.00 LMLS CRDT D¥S
GOSP CHG 0.00 DB DEFER BBAL 0.00 KWH/DAY 54
4Ty RZC CHGS 0.68 TOT FAC RNTL 0.00 K@Y USKGE 1615 ©®
FPT, AMT 177,18 ; ' CHYT USE XWH
' RTP ADMIN CHG 0.00
WEXT TYPR A FIND GWA 90
13-MRDEG HIST  15-COMPNT DUL  16-BUS BRKDWN 17-HI BILL 18~-READ/VERTFY WNEWS




A

page: 1 Docurent Wame: untitled S
{ BIHI BILLING HISTORY FLEC/OL BILY, DELALL 03/05/10 08:12:45
Z TRTO
(-
& . 3
ayC FROM 08719709 sve To 09/18/09 R/R/R 1 084 READ TYPE A
et e e e vemmm—r— BILL DETATL ——=--- e —— s~ DEMAND —-=——x
BESE AMT 90.97 RIP CHGS 0.00 ACTUAL BILLING OWF-IEAK
CURT/CDR CR 0.00 GLOSS RCT TAX, 6.10 a 0 0
TRANS CR 0.00 FEBNCHISE FER 11.47  CURTALLEENT 0
LOAD CNTL CR 0.00 MUNLCIRAL 'TRAX 13.32  MAXIMUM 0
ECC ADT 4.25%) FL SALES TAX 0.00
STRM SURCHG N.00 GRN PWR CHG 0.00 :
KORC CHG 1.97 BLECTRIC BMT 266,86 —m————= THIS YBAR ——----
FURI, CHG 122:93 BILL COMP AMT 0.00 S8VC b¥S 30 BIL DYs 30
CAPACTITY CH& 17.08 BB RMOUNT. 0.00 LMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DRY 70
STM REC CHGS 0.87 10T FAC RNTY 0.00 KWH USAGE 2093(&)
FPRI, ANT 237.91 : CNST USE KWH
RTP ADMIN CHG D.00
NEXT TYPE A FIND GAA 90
13-MRDG HIST  15~COMENT DIL 16-BUS BRKDAN 17-HIL BILL 18-READ/VERLEY WEWS

20-MKT SVC DTL 21-0L BRKDWN  22-8TRM RECOV

GDﬂESJtOOQDB

CONFIDERTH

-

Coireii  GONFIDENTIAL— CONSERVATION AUDIT REQUESY No. 16, item # z
Date: 3/5/201.0 Tim=s: B:12:59 AM



Page: 1 Document Hame: unbitled ).

BIHI BILLING HISTORY ELEC,/O0L BILL DEYRIL 03/05/10 08:33:11
TRTO
3PEC
CCIN
SVC FROM ~ 08/20/09 sVC PO 09/21/09 R/R/R 1 044 . READ TYPE: A
—————————————————————————— BILL DETATL ———=————-s==mmmmmmae w—————e DEMAND ——-w-—~
BASE, AMT 91,23 RTP CHGS 0.00 ACPUAL BILLING CN-PIAK
CURT/CDR CR 0.00 GROSS RCT 'TAX 6.13 0 0 0
TRANS CR 0.00 FRAWCHISE FEE 14.70  CURTAILMENT 0
LOAD CNTT CR 0.00 MUNICIPAL TAX 14.91  MAXTHUM 0
ECC ADJ d-2(>lﬂrﬂhLES TAX 0.00
STRM BURCHG 0.007 GRN PHR CHG 0,00
GCRC CHG 1.97 BELECTRIC ANV 274,66 e PHTS YEAR ~—r——=
FUEL CHG 123.43 BILTL COMP ANT 0.00 S8yC pys 32 BIL DYs 30
CAPACTITY CHG 17.14 BR AMOUNY 0.00 IMI& CRDT DYS
COSBP CHG Q.UD BB DEFER BAL 0,00 KWL/DAY 66
STM REC CHES 0.88 TOY FAC RNTL 0.00 KwWH USAGE - 2101(:3
P, BMT 238.92 CHST USH KW
RT? ADMIN CHG 0.00
WEXT TYPE A FIND GHA 90
13-MRDE HIST  15-COMPNT DTL 16-RUS BRKDWN 17-HI BILL 1B-READ/VERIEFY NEWS

20-MKT SVC DTL 21-0, BRKOWH 22~-STRM RECOV

IO = omes

COMF]HEN:TIﬂL - CONSERVATION AUDIT REQUEST No. 15, Hem # 2 )
Date: 3/5/2010 Time: B:33:43 AM
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Phge: 1 Document Name: untitled - 2 B }ﬂt

BIHL. BILLING HISTORY RLEC/0OL BILL DETAXIL 03/05/10 08:24:18

TRTO 0CS80
COIN
7 ; R/R/R 1 044 READ TYPE A
————— - — BILL DRETATIL —e e mm e e e e DEHAND ==
BASE AMT 170.51 RIP CHGS 0.00 ACTUATL BILLING ON-PEAK
CURL/CDR CR 0.00 GROSS RCT TAX 11.48 0 0 0
TRANS CR 0.00 FRANCHISE TEE © 23.43  CURTALLMENT 0
LOAD CNTL CR 0.00 MUNTICIPAL TAX 27.27  MAXTIMUM 0
FCC ADY 7R FL SAIES UAX 0.0D
STRM SURCHE 0.00 GEM PWHR CHB 0.00
ECRC CHG 3.60 EBLECTRIC By 510.08 ———we THIS YRAR ——-—--
FUBL CHG 233.18 BINLI, COMP AMl 0.00 SVC DYS 29 BIL DYS 30
CAPACITY CHG 31.24 BB AMOUNT 0.00 TMIS CRDT DYS
COSP CHG 0.C0 BB DEIBR BAL 0.00 EwH/DAY 132
STM REC CHES 1.6l TOY FAC BWTL 0.00 KWH USAGE 382%@)
FPI. BME 447.91 CNST USE KwH
RTP ADMTIK CHG 0.00 )
NEXT TYPE A FIND 2 ' GwA 90
13-MRDZ HIST  15-COMBNT DTL 16~BUS BRKDWN 17-HI BILIL 13-READ/VERIFY NEWS
20-MKT SVC DTL, 21-0L BRKDWN  22-5TRM RECOV
GDIC) = 00203

CONFIDENTIAL - GONSERVATION AUDIT REQUEST Mo, 15, Item # 2
Date: 3/5/2010 Time: B:24:23 AM
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Page: 1 Document Name: untitled

BIHI BILLING HISTORY ELEC/0L BILL DETAIL 03/05/10 08:35:49
TRTO
SPEC
CCIn
SVC FROM 05/12/09 Ve TO 06/11/09 R/R/R 1 044 REBD TYPE A
i oy i e BILL DEPALY ——-—rmmm—mmmm o rmatonees o DEMAND —mimm—m
BASE AMT 107.61. RUP CHGS 0.00 BCTUAL, BILLING ON-PEAX
CURT/CDR CR 0.00 GROSS RCT TAX 7.40 0 0 )
TRANS CR 0.00 PRANCHISE PER 13.31.  CURTALLMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TRX 17,31 MAXIMUM 0
ECC ADT 5.16(R)FL BALES TAX 0.00
STRY SURCHEG 0,00 G8W PHR CHG . 0.00
ECRC CHG 2.39 ELECIRIC AMT 326,43 ~———-= THLS YEBR —~w---m
FUEL CHG 151.44 BILL COMP AMT 0,00 SVC DYS 30 BIL DYS 30
CAPACTLY CHG 20.74 BB AMOUNT 0.00 ©LMIS CRDT DYS
COSP CHG ¢.00 BB DEFER BAL 0.00 RWH/DAY 85
STM REC CHES 1.07 TOT EAC RNTL 0.00 KWl USAGE 2542@%
R, AMT . 288,41 CNST GSE KvH
RTP ADMIN CHG 0.00
NEXT TYPE A FIND GWA 90
13-MRDG HIST  15-COMENT DIL 16-BUS BRKDAN 17-HI BILL 18~READ/VERYEY NEWS

20-MKT SVC DTL 21~0L BRXDWHN 22-5TRM RECOV

Ggf[)-z SO0 0D

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, tem # 2
Date: 3/5/7Z010 Time: 8:15:51 BAM '
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R\ N~

BILLING HISTORY BLEC/OL BILL DETALL 03/705/10 08:21:41
s PRIC
CCIN
5VC FROM 05/29/09  gVC 70 06/29/09 3 READ TYPRE A
e o= BELL DETALL m-—rs=mmssmmsmmmme e DEMAND —=—~=-
BASE ZMT ' 148.53 RUIP CHGS ¢0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 10.22 0. 0 0
TRANS CR 0.00 FRBNCHISE FERE 0.00  CURIATIMENT B
LOAD CNTL CR 0.00 MUNICIPAT TAX 0.00  MAYIMON 0
ECC ADJ : 7.04%) FL SRLES IBX 0.00
STRM SURCHG 0.00° GRYV PWR CHG 0.00
ECRC GHG : 3,26 RLECTRIC AMT © 408,91 —————- THIS YRAR ————-—
FUEL CHG 230.13 BILL COMP BAMT 0,00 SVC D¥s 31 BIL DYS 30
CAPACITY CHG - 26.28 BR BMOUNT 0.00 LMIS CRII DYS
CosP cHe ,  0.00 BB DEFER BAL 0.00 KWH/DAY 112
STM REC CHGS 1.45 TCT FAC RNTL 0.00 KWH USAGE 3466(8)
FPI, AMT 398.69 CNST USE K
RTP ADMIN CHG 0.00
WEXT TYPE A FIND ‘ GWA 90°
13-MRDG HIST  15-COMENT DTL 16-B0S BRKDWN 17-HI BILL 18-READ/VERLEFY NEWS

20-MKT SVC DIT, 21-0L BRXDWN 22-5TRM RECOV

®]® - .ovaes S

o

[~3

GONFIDENTIAL - G(INSERUA'I-‘EON AUBI'H‘EEQUEST No. 15, [tem # 2
Date: 3/5/2010 Time: 8:21:50 AM :



Page: 1 Document Name: untitled

'

ELEC/0L BILL DETAIL

03/05/10 1C:18:35

/| BiHT BILLING HISTORY
2
B SPEC ABE
H':[, ¢ CCIN
5 i : _ '
SyC FROM 2 08/13/08 SVC 170 09/15/089 R/R/R 1 045 READ TYRPE B
e e e e e e BILL DETAIYL ~—r—————e s ssiemass —mmm DEMAND ————=——
BASE AMT 39.20 RTP CHGS 0.00 ACTUAL BILLING OM-PEAK
CURT/CDR CR D.00 -GROSS RCT TAX 2.25 14 14 14
TRANS CR D.00 FRAWCHISE FEE 0.00 CURTATIMENT 0
LOAD CHTL CR ND.DD MUNICIPAL TAX D.00  MAXIMOM 0
BCC ADJ 1.43@) FI. SALES 1BX ©0.00
STRM SURCHG 0.00 GRN PWR CHG 0.00
ECRC CHG 0.66 ELECIRIC AMT (G0.003 =mmm=r THIS YEBR =—-—=-
FUEYL, CHG 40.42 BILL CONP BMT 78.05, SvC D¥S 33 BIL bYs 30
CAPACITY CHG 5.74 BB AMOUNT 0.00 TIMIS CRDT RYS
COSP CHG 0.00 BB DEFER BAL 0.00 ' KWH/DAY 21
ST REC CHGS 0.30 7TOT FAC RNTL 0.00 XKWH USAGE ?D&@?]
FPL AMT 87.75 CHST USE KRH
RTP ADMIN CHG 0,00
HEXT. TYPE A FIND : GWA 90
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDAN 17-HI BILL 18-REND/VERIFY NEWS
20-MKT. SVC DTL 21-05L BRKDWN  22-STRM RECOV
= L oORD3-

CONFIDENTIAL

| sourclt

| Pate: 3/5/2010 Time: 10:19:45 AM

GONFIDENTIAL - CONSERVATION AUDIT REQUEST Na. 15, ltem # 2
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Page: 1 Document Name: untitled o | -

f BIHI BILLING HISTIORY ELEC/0L BILL DETAIL 03/05/10 10:20:52
‘ ,
3 FPEC ABP
zr( cCIN
g : 3
syC FROM  0B/26/09 : T 09/25/09 R/R/R 1 045 READ TYPE A
——————————————————————— e BILL DETATI —=mmmm—immm e =it DEMAND ——==-—=
BLSE AMT 3p.A6 RTP CHGS 0.00 ACTUAL BILNLING ON-PEAK
CURT/CDR CR 0,00 BROSS RCT TAX 1.78 4 1 4
TRANS CR 0.00 TFRANCHISE FEE 3.57  CURTAILMENT 0
LOAD CHTL CR 0.00 MUNICIPAN 'TAX 0.00 MAZIMOM 0
nec ADT 1.16@) FL SALES PAX 0.00
STRM BURCHG 0,00 GRW PWR CHG 0.00 -
BCRC CHG 0.54 FLECIRIC AMT (74.89) =----= 'IHIS TEAR ———=nr
FUEL CHG 32.48 BILL COMP AMT &7 B0 8ve pys 30 BIL bYSs 30
CRPACITY CHG 4.66 BB NMOUNT 0.00. LMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 1.9
STM REC CHGS 0,24 90T FAC RNTL 0.00 KWH USAGE 571
PP AMY 69.54 CuST USE KWH '
= RTP ADMIN CHG 0.00
NEXT TYPE A FIND GWA S0
13-MRDG HIST  15-COMPNT DTL 16-DUS BRKDWN 17-HI BILL 1E—-READ/VERIFY NEWS

20-MKT SVC PTL 21-OL BRKDWN 22-STRM RECOV

o ®|B=— 0033 -

cummbswﬂmL-caNSEﬁvmnom;unnrnfquﬁsrmmﬂﬁ.ﬂmn#z
Date: 3/5/2010 “ime: 10:21:10 nM




Pafie: 1 Document Name: untitled )b\\ﬁ"
/| BIHL BILLING HISTORY ELEC/0L BILL DETAIL 03/05/710 10:24:07
2 ueso
| 2 SPEC
| s COIN
| 5 L = \
| 5VC FROM 08/10/09 sygc TO .09/08/09 R/R/R 1 045 READ TY2E A
L eppessaiRagessesrie BILL DELATL —=rmmmemmmme et mom i = DEMAND —wme——
| BASE AMT 25.01 RIP CHGS 0.00 BCTUAL BILLING ON-PBAX
| CURT/CDR CR 0.00 GROSS RCT TA¥ 1..57 7 3. 3
TRANS CR ¢.00 FRANCHISE FEE 0.00  CURTAILMEBT -
LOAD CNTL CR ¢.00 WUNICIPAL TAX 0.00 MAXIMUM ) B
ECC ADJ 1.09A)FL SALES TAY 0.00
STRM SURCHG ¢.00 BGRN PWR CHG 0.00
ECRC CHG 0.50 BLECTRIC AMT (62.84) -+ THIS YEBR ~--=——~
FURL CHG 30.07 BILL COMP AMT GO.7B SyC DYS 30 BiL bDYs 30
CAPACITY CHG 4.37 BB DMOUNT 0.00 LMIS CRRT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DRY 17
STM REC CHGS 0.23 o1 WAC RNTL 0.00 KWH USAGE 536 @)
T'PT, AMT Gl.21 cNaT USE Kiun
RYP ADMIN CHE 0.00
NEXT TYPE A FIND GWA 90
13-MRDG HIST  15-COMENT DTL 16-BUS BRKDWN 17-HI BILL 1B-READ/VERIEY HEWS

20-MKT SVC DI'L 21-0L BRKDWN 22~-8TRM RECOV

Date: 3/5/2010 Tinme: 10:24:38 AM

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No, 15, Item # 2 o



IE‘a.ge.: 1 Document Name: untltled

X

BILLING HISTORY ELEC/OL BILL DETALL 03/05/10 10:22:24

{ BIHI
2 TRTD
g EXEC
‘f CCIN
5 80
SV FROM  D5/27/09 sSyC TO  06/25/09 R/R/R 1 045 READ TYPE A
B BILT: DETATIL |~ mem i et ———— e DEMANG —=—= -~
HABE AMT 25,08 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
" CURT/CDR CR 0.00 GROZS RCT TAX 1.94 2 2 2
TRANS CR 0.00 FRANCHISE TEE 4.51  CURTAILMENT 0
. TLOAD CHTL CR 0.00 MUNICIPAL TAY .4.77  MAXIMGM 0
ECC ADJ 1. 40® FL SBLES TAX 0.00
STRM SURCHG 0.00 GRN PWR CHG 0.00 _
SCRC CHG- 0.65 ELECTRIC AMT (86.97 ) —-—~ THIS YEAR ——~——=
FUEL CHG 38,71 BILL COMP ANMT g4.56 SVC DYS 29 BIL DS 30
CAPACITY CHG . 5,62 BB AMOUNT 0.00 LMIS CRDT DYSB
COSP? CHG 0.00 BB DEFER 3AL 0.00 KWH/DAY 23
STM REC CHES 0.29 TOW FAC RNTL D.00 KWH USAGE 6890
FPL AMT 75.75 _ CNST USH KWH
' RTP ADMIN CHG 0.00 _
NEXT TYPE A FIND GRA 90
- {3-MRDG HIST 15-COMERT DI 16-BUS BRKDWN 17-HL BILL 18-READ/VERIFY WEWS

20-MKT SVC DIL 21-OL BRKDWN 22-5TRM RECOV

® 1© = 50303

CONFIDENTIAL — CONSERVATION AUDIT REQUEST No. 185, Iter # 2

Date: 3/5/2010 Time: 10:22:59 AM
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Page: 1 Document Namé: untitled *w %fi

i | Bruz BILGING HISTORY ELEC/OL BILL DETAIL 03/05/1C 10:25:41

2

2 SPEC

f

g S gyc FROM 05/12/09 syc 10 06/11/09 R/R/R 1 D45 READ TY¥PE A
—————— i e inim s BITL DEPAIL —mm-mmsem e —mmme s e PEMAND — e
BASE AMT 16,89 RTP CHGS 0.00 ACTUAL BILLING OW-PEAK
CURT/CDR CR 0.00 GROSS RCT 1BX 1.09 7 7 7
_TRANS CR 0.00 FRANCHISE FEE 2.46  CURTATLMENL 0
LOAD CHTL CR, D.N0 MONICIPAL TAX ° 0.00  MAXIMUM 0
ECC ADJ . 0.7B(FL; SALES 'TAX 0.00
STRM SURCHG y 0.00 GRY PWR CHG 0.00
FCRC CHG * .36 ELECTRIC AMT ¢46.18) ———— THIS YEAR ————--
TUET, CHG 21.30 BILL COMP AMT 47.07 SVC DYS 30 BIL DYS 30
CAPACITY CHG 3.14 BB AMOUNT 0.00 TLMIS CRDT D¥S
COSP CHG ., D.O0 BB DEFER BAL 0.00 KWH/DAY 12
S5TM REC CHGS 0.16 TOT FAC RWIL 0.00- KWH USAGE . 385 (B)
FPL AMT 42..63 CNST USE K¢B

; RTE ADMIN CHS 0.00 _

NEXT TYPE A FIND GWA 90
13-MRDG HIST  15-COMPNT DTL 16-BUS BRKDWN 17-HI BILJL 18-READ/VERIFY NEWS

20-MKT SVC DTL 2:-0L BRKDWN 22—-STRM RECOV

@G = .oono3

Date: 3/5/2010 Time; 10:26:19 BM :

CONFIDENTIAL - CONSERVATION AUDIT REQUEST Mo. 15, ltem # 2 (




page: 1'Document Nawe: untitled

X{ i

BINT

Tm = -E-x .

&VC fROM  0B/26/09

BASE " AMT -2
CURT/CDR CR i}
TRANS CR 0
TOAD CNTL CR 0
ECC ADT 3
3TRM SURCHG 0
EORC CHG 1
FUEL CHE 103
CAPACITY CHG 14
COSP CHG 0
STM REC CHGS 0
I'PL, AMT 197
NZXD TYPER A FIND

ENTRY TNVALID
13-MRDG HIST

BILLING HISTORY

20-MKT SVC DUL 21-01 BRRDWN

15-COMPNT DTL 16~BUS BRKDWN 17-HI BILL
22~8TRM RECOV

l@_: RO/ 1 Ty —

3 o ==

ELEC/0L BILL DETAIL 03/05/10 09:53:55
8PCh
POL CCIM
syCc TO 09/25/089 R/R/R 1 045 READ TYPE A
BYTL DETRTL —mmsemerm e s o i = DEMAND ———=——
.86 RTP CHGS 0.00 ACTUAL BITLING ON-PEBK
.00  GROSS RCY TBYX ° 5,07 10 1.0 10
.00 FRANCHISE FEE 6.20 CURTAILMENT, 0
.00 MUNTICIPAL, TAK 0.00 MAXIMUM 0
L12(®FL SKLES TAX 0.00
.00 GRN PWR CHG ,JQQH) )
.74 BLECTRIC AMT (208,94 D »rrr THIS YBAR ~—————
.65 BILL COMP BMT 318.17 8VC D¥s 30 BIL D¥S 30
.95 BB AMOUNT 0.00 1IMIS CRDT DYS
.00 BB DEFER BAL 0.00 KWH/DAY 6l
.77 TOT ERC RNTL 0.00 KuH USAGE 1832
.67 CNST USE KWI _
RTP® ADMIN CHG .00

Gra 80
CODE TABLE ACCESS OR FORMAT ERRCR
1.8-READ/VERIEY. NEWS

CONFIDENTIAL -

L Joure s

' pate: 3/5/2010 Time: 9:54:16 AM

CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, ltem # 2



Page: 1 pocumenl: Name- untit.u,:l

Al ¢

==

20-MK?T SVC DTL 21-0L BREDWN

= _ pOao3

®I®

F| BIur BILLING HISTORY BLEC/0L BILL DETAIL 03/05710 12:48:20
= SPEC BBP
EC &

@ sVYC PROM  0DB/11/09 sVC TO  09/10/09 R/R/R 1 045 READ ©YPE A
---------------------------- BILL DETALT. — i e DEMANT} —=—senene
BASE AMT 57.99 RTP CHGS 0.00 ACTUAL BILLING GN-PEBK
CURT/CDR CR 0.00 GRQSS RCW@ TAX 3.76 12 9 9
TRANS CR 0.00 TFRANCHISE FEE 2.06 CURTRLLMENT 0
LOAD CNTL CR 0.00 WMONICIPAYL WAX 6.07 HAX I UM 0
ECC ADJ 2.63@ F, SALES TBX a.00
STRYM SURCHG .00 GRN PWR CHG 0,00
ECRC CHG 1.22 BLECIRIC AMT (158469 ) ————~~ THLE YERR ———---
TURL CHG 73.83 BILL COMP AMTY 153.25 Svc DYS 30 BIL DY¥s 30
CAPACITY CHB 10.59 BB AMOUNT 0.00 1LMIS CRODI' DY3
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 43
89M REC CHGS 0.54 1TOT FAC RNTL 0.00 KWH USAGHE ’ 1293@'
FPL AMI 146.80 CNST USE KWH ¥

RTP RDMIN CHG 0.00
NEXT TYPE A FIND Gua 90
13-MRDG HIST  15-COMPNT DTIL 18-BUS BRKDWN 17-HI BILL 18-READ/VERIEFY NEWS

22-STRM RECQV

o1-Y

“d:z:ialh

pPake: 3/5/2010 Time: 12:48:23 PY

CONFIDENTIAL — CONSERVATION AUDIT REQUEST No. 15, tem#2



page s 1 Document Nawe: untitled

Ure WIN ~

BIHL

SVC FROM

BASE AMT

'CURTICDR CR

TRAWS CR
LOAD CHNTL CR
ECC ADJ

STRM SURCHG
ECRC CHG
FUEL CHG
CAPACITY CHG
COSP CHG

$TM REC CHGS
FPL ANT

HEXT ik

13-MRDG HIST

20-MKT SUC DI 21-0L BRIKDWN

BILLING HISTORY

98/?7/09

67.33
0.00
0.00
0.00

SVC T0
—————————— BILL DETATL

A

RT? CHGS

GROSS RCT TaX
FRANCHISE FBE
MUNTCIPAL TRX

2.8H)FL SALES TAX

0,00
132
30.45
11.46
0.00
N.59
164.00

PR A FPIND

15-COMPHT DIL 16-BUS BRKOWN 17-HI BILT
22-STRH RECOV

GRN PWR CHG
RLECTRIC AUT
BILL COMP AMT
BB AMOUNT

BB DEFER BAL
TOT FAC RNTL

RTP ADMIN CHG

GD[C> 030>

0s8/28/09

RLEC/OL BILL DETATL

03/05/10 12:06:08

SPEC ABP
CCIN

R/R/R 1. 045 READ TYPE A
————————————————————————————— DEMAND =~ —=
0.00 ACTUAL BILLING ON-PERK
4.21 5 5 5
9.59  CURTAILMENT . 0
10.59  MBRIMUM ]
0.00
0.00 . :
(58,39 ~——m—n THTS YERR —=-—--
177.49 8VC DYS 32 BIL nys 30
0.00 1LMIS CRDT D¥S
0.00 KWH/DAY 43
0.00 KWH USAGH 140@@)
CNST USE K&H
0.00

Ga 80

1B8-READ/VERIFY NEW2

Date:

3/5/2010 Time:

CONFIDENTIAL - GONSERVATION AUDIT REQUEST No. 15, item # 2
12:06:29 PY _
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| Page: 1 Document Hame: untitled fF‘f;
| - A S N S e . o b A R
| {| BIinL BILLING HISTORY - ' BLEC/OL BILL DETALL 03/05/10  10:17:03

2

= _5PCA

?' pPor.  CdIN

# 8VC FROM  05/14/09 svc T0 06/15/09 R/R/R L 045 READ TYPE A
s i e mem i e BILY DRPATL —semmmmmommmemmmmmt ssistadimri DEMAND ———m-
BASE AMT 68.53 RIP CHGS 0.00 ACTUAL BILLING ON-PEAR
CURT/CDR CR 0.00 GROSS RCT TAX 4.:90 15 9 9
TRANS CR 0.00 FRANCHISE FEE 11.66  CURLATLMENT 0
TL,OAD CNTL CR 0.00 MUNICIPAL TAX 0.00 MAXIMOM 0
FCC ADJ 3.66R) FL BBLES TAX 0.00
STRM SJRCHG 0.00" GRN PWR CHG ~0.00 _
ECRC CHE 1.69 BLECTRLC AMT CROT T e THIS YEAR —=r—-—-
FUEL CHd 101.82 BILL COMP BMT 217.30 SVC DYS 32 BIL DYs 30
CAPACITY CHG 14.70 BB AMOUNT . 0.00 ILMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 K{H/DAY 56
SIM REC CHGS 0.75 TOT-FAC RNTL 0.00 KWH USAGE 3_501@
FPL AWT 191.15 CNST USE KWH ; J

RTP ADMIN CHG 0.00
NEXT TYPE A FIND GRA 90
13-¥ROS HIST  15-COMPNT DTL .16-BUS BRKDWN 17-HI BILL 18~RBEAD/VERIFY MNEWS
20-MKT' SVC DTL 21-OL BRKDWN  22-STRM RECOV
@ ® = 00303
i i

CONFIDENTIAL - CONSERVATION AUDIT REQUEST Mo, 15, Item # 2 3
Date: 3/5/2010 Time: 10:17:48 AM
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Page: 1 Docdument Name: untitled

e — e = s =

BILLING HISTORY

/| BIHI ELREC/OL BILL DETAIL
ya
3
SVC FRCM  05/29/09 sSVC TO  06/29/09 R/R/ 1
e i e e e BILL, DEPALL =it i it icsasies
BASE AMT 76.89 RIP CHGS 0.00
CURT/CBR CR D.00 GROSS RCT TAX 4.83
TRANS CR 0.00 FRANCHISE FZE 11.41
LOAD CNTL CR 0.00 MUNICIPAL TAX 12.16
ECC ADJ | - 3.28()FL SALES TRX 0.00
STRM SURCHG 0.00 GRH PWR CHG _0.00
ECRC CHG 1.52 BELECIRIC AMY 216.71
FUEL CHG 92.78 BILL COMP AMT 204.01
CAPACILTY CHG 13.17 BB AMOUNT 0.00
COSP CHG 0.00 BB DEFER BAL 0.00
'8TM REC CHGS 0.67 ,TOT FAC RNYL 0,00
FPL B 188.31 - ;
: TP ADMIN CHG 0.00
WEXT

TYPE A FIHD

15-COMPNT~DPL  16-BUS BRXDWW
22=8TRM RICOV

13-MRDEG RIST
20-MET SVC DTL 21-0L BRKDWHN

17-HI BILL

03/0a/10

045 READ

—m e DEMAN

ACTUAL BILLIN
7

_ CURTAILMENT

MAKTMIM

helose THIS Y
syc Dys 31 B
IMIE CRDT DYS
KYH /DAY

K6l USAGE
CNST USE KAH

18~READ/

.

09:51:20
YRTO
ABE
CoIN

TYPE A
D _______
& ON-PEAK
7

Lo B en E |

EAR ———---
IL DYS 30

52

161%@

GWA 20

VERLIEY NEWS

Date: 3/5/2010 Timé: 9:51:57 AM

T CONFINENTIAL - CONSERVATION AUBIT REQUEST No, 16, ltem # 2



13-MRDG HIST

R

15-COMPNT DTL 16-BUS BREDWN 17--HI BILL

03/05/10 09%:47:27
TRTO
ATKYT SPEC

BLEC/OL BILL DETAIL

CCIN
8VC TO  09/C2/09 R/R/R 1 045 READ T¥PE A
————————————————————————— BILL PETATL —-sm—m——me———emmmmn ———e——e DEMAND —-=e——
BASE AMY 95.89 RIP CHGS 0.00 ACTUAL BILLING ON-PEAK
‘CURT/CDR CR D.00 GROSE RCT TAX 6.29 9 7 1
TRANS CR 0.00 FRANCHISE FEE 11,32  CURTAILMENT §
LOAD CHTL CR 0.00 MUNICIPAL TAX 15,19  MAXINOM 0
ECC MDY 4.42(5) Fi. SALES TAX 0.00 :
BITRM SURCHG 0.00 GRN EWR CHG 0.00
ECRC CHG 2.04 ELECIRIC AMI (z717.987 . THIS YEAR —r——-
FUEL CHG 124.17 BILL COMP AWT 260.75 &VC DYS 29 BIL DYS 30
CHPACITY CHG 17.75 BB AMOUNT 0.00 TIMIS CRDT DYS
COSE CHG 0.00 BB DEFER BAL 0.00 KWH/DAY 75
5TM REC CHGS 0.91 TOT FAC RHTL 0.00 KWH USACE 21756)
IPL AMT 245.18 ’ i ' CNST USE KwH
- T RCP ADMIN CHG 0.00
+ NEXT TYPE A FIND _ ' GuA 90

18-REAR/VERIEY NEWS

20-MKT SvC D11, 21-0L BRKDWN 22~5TRM RECOV

. @B .oos0E

CONFIENTIAL

o e T
D

Sowreri  GONFIDENTIAL - CONSERVATION AUDIT REQUEST Na. 45, Hem # 2
pate: 3/5/2010 Time: 9:47:33 B~




Page: ']l Document Name: untitled

3 T

Uil kg N

5VC FROM  08/03/09  SVC TO 09/01/09  R/R/R

BTHT BILLING HISTORY ELRC/OL BLILL DETAIL

A

03/05/10

SPEC

045

09:59:37

CCIN

READ TYPE A

~~~~~~~~~~~~~~~~~~~~~~~ BILL: BREDATE e omm i emim e DEMAHD —=———-
BASHE AMT 67.44 RTP CHGS 0.00 ACTUAL BINLING ON-PEAK
CURT/CDR CR 0.00 GROSS RCT TAX 6.12 15 ] q
TRANS CR _ 0.G0 PRANCHISE FREE . 11.50  CURTALLMENT Q
| TOAD CNTL CR 0.00 MUNICIPAL TAX 12.10  MAXIMOUM 0
ECC ADJ 5.19(F)FL. SBLES TAX 0.00
STRM SURCHE 0.00 GRN PWR CHG 0.00_
WCRC CHG 2.40 PBLECIRIC AMI (268,250 ———— - THYS YREAR ———
~ FUEL CHG 141.55 BILL COMP AMY 332_.50 &yC pyYs 29 BITL DYS 30
CAPATITY CHG 20.87 BB AMOUNT 0.00 .TMIS CRDT DYS
COSP CHG g 0.00 BB DEFER BAL 0.00 KWH/DAY 88
STM REC CHGS 1.08 10T FAC RNTL 0.00 K@H USAGE 2557(%)
FRI, AMY 238.53 CNST USE KWH
RTP ADMIN CHG 0.00
NEX'T TYPE A FIND WA 90
13-MRDG HIST  15-COMPNT' DL, 16-BUS BRKDWN 17-HI BILL 18-READ/VERIFY NEAS

20-MKT BVC DTL 21~01, BRIXDWN 22~STRM RECOV

- S — C>+@};..moaaﬂ_

yy-b

Date: 3/5/2010 Time: 9:59:44 AM

~CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 15, Hemn # 2
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Page: .. Document NMame: untitled

+

03/05/10 10:01:55

CCIN
8VC FROM  08/13/09 SVC T0  08/14/09 R/R/R 1 045 READ TYPE A
—————————— e BILL DETATL —m e e mmmmmmm e mm—s—mme DEMAND —ammmes
BASE AMT 101.770 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURY/CDR CR 0.00 GROSE RCT WAX 6.8l ] 8 ]
TRAME CR . . 0.00 JFRANCHISE FEE 13.50  CURTAZILMENT 0
LOAD CNTL CR 0.00 MUNICIPAT, TAX 16,47  HMAXIMUM 0
ECC ADT 4.BE() FL SALES TAX " 0.00
STRM SURCHG 0.00 GRY PWR CHE _0.00
ECRC CHG 2,25 BLECTRIC AMT (§pz.as e PHTS YBAR ——=—=m
FUEL CHG 136.33 BILL COMP BMT TIYTAG6 SvCc DYS 32 BIL DYS 30
CAPRCITY CHG i9.53 BB AMOUNT 0.00 LMIS CRDT DYS
COSP CHG .00 BB DEFER BAL 0.00 KWH/DRY 7h .
STM REC CHGS 1.01 TOT FAC RVTL 0,00 XKWH USAGE 2393@9
FPY BMT 265.68 ’ CHST USE KWH
RTP ADMIN CHG 0.00
NEYKT TYPE A FIND GWA 90
13~MRDG HIST 15--coM2NT DUL 16-BUS BREDEN  17-HI BILL 1B8—-READ/VERIFY. NEWS
20-MKT 8VC DIT 21-0L BRZDWN  22-STRM RECOV
@ [ = .O0ab3 :
=Y
-t
¢ Mgt

T CONFIDENTIAL — GOMSERVATION AUDIT REQUEST No. 15, ltem # 2
Date: 3/5/2010 Time: 10:_02: £3 AM
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Page: 1 Document ¥ame: untitled '
f BINHT - BILLING HISTORY EC/0OL BILL DETA 03/05/10 10:04:30
a8
2 SPEC
2 CCIN _
¥ |
SVC TROWN, N5/28/09 sve TO  06/26/09 R/R/R 1 045 READ I'YPE A _
S — " .\ i 7 PR 5 |04/ 1/ (% 1 IR T Rt DEMAND ——=mms
BASE AMY 140.98 RTP CHGS 0.00 ACTUAL BILLING ON-PEAK
CURT/CDR CR . 0.00 GROSS RCT 'AX 9.14 15 15 15
TRANS CR (.00 YRANCHISE FEE 17.00 CURTAILMENT 0 |
T.OAD CNTL CR 0.00 MUNICIPAL TaX 22.58  MAXIMOM y 0 .
ECC ADT 6.71() rn SALES TAX . 0.00
STRM SURCHG 0.00 GRN PWR CHG _0.00
LARC CHG 3.11 ELECTRIC AMT 417.533 —————— THLS Y¥BAR —————=
, TUBIL, CHG 1089.18 BILL COMP AMT 429,39 SVC DYS 29 BIL D¥s 310
CAPACITY CHG 26,97 BB AMOUNT : 0.00 LMIS CRDT DYS
COSP CHG 0.00 BB DEFER BAL 0.00 KWH/DRY - 113
STM REC CHGS 1.39 ToT FAC RNTL 0.00 KWH USAGE 3305@9
FEL AMT : 363.34 CNST USE KWH .
RTP ADMIN CHG 0.00
NEXT “TYPE A FIND . Gwa 90
13-MRDG HIS®  15-COMENT DTL 16-BUS BRKDWN 17-HI BILL 18-READ/VERITY WEHS
20-MKT SVC DTV, 21-~0L BRKDWN  22-STRM RECOV
@ = 00203
bi-Y
PR

CONFIDENTIAL - CONSERVATION AUDIT BEQUEST No. 15, Hem #2
Pate: 3/5/2010 Time: 10:04:35 AM
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Page:' 1 Document Wame: tntitled “__}4\
03/05/10 10:15:25
SPEG ABP
POL, CCIM
SVC FROM  05/14/C9 svV¢ TO  06/15/09 R/R/R’ 1 045 READ TYPE A
——————————————————————— BILL DETAIIL ———romm— e e e DEMAND ——————
BASE AMT 113.29 RTP CHGS | 0.00 ACTUAL BILLING ON-PRAK
CUR"T/CDR CR 0.00 GRDYS,RCYT TAX B.21 "12 =g il
. ''RBNS CR 0.00 FRANCHISE FEE ~14.77  CURTALLMENT 0
LOAD CNTL CR 0.00 MUNICIPAL TAX : 18.99  MAXTMUM 0
ECC ADY 6.15()EL SALES ‘rAX 0.00
STRM SURCHG 0.00 GRW PWR CHG 0.00
ECRC CHG 2.85 BLECTRIC AMT (362,05) ~—-—-- THIS YEAR —-——-n
FUEL CHG 171.79 BILL COMP AMT - 392.54 8vC DYS .32 BIL DYS 30
CAPACITY CHG 24.74 BB AMOUNT 0.00 LMis CRDT DYS
COSP CHG 0.00 BB DEFFR BAL 0.00 K®l/DAY 94
STM REC CHGS 1.28 'TOT FAC RNTIL 0.00 KWH USAGH 3032@§
FPT, AM? 320.08 ’ ) CNST USE KAl
R1P ADMIN CHG 0,00
NEXT _CYPE A FIND ' : GUA 90
13-NRDG HIST  15-COMPNT DTY, 16-BUS BREKDWN 17-HY BYLL 1B-READ/YERIFY NINS
20-MKT SVC DTL 21-0OL BREDWN  22—-STRM RECOV -
- I [@ = . PDals
Li-y
’.1.-—'3

CONFIDENTIAL — CONSERVATION AUDIT REQUEST No, 15, Iten # 2
Date: 3/5/2010 Pime; 10:15:44 AM 8 ) ? g:
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/ Audit Request No. 3 - Tem 27: [ N |

A Emplovee # l Jok Job | Job Description -

3 i Title Code | ) i
g | ' " | Conduct an-site inspestions of residential and commercial DSM and energy™ !
3 ' conservation programs. Work zequires visual, clecitical znd mechanical

Vb Quality inspections of Contractor installations to ensure compliance with FPL's standards

7 i ‘ and procedures. Momitor, docinent and communieate viclation informatior to
g . Assurance = | | both internal and cxtemal customers. This position requires a high degree of
q 15468 & 3008427 | technical knowledge, mmderstanding of local electrical, EVAC and building codes,
o Compliance ' | | and zn k-depth knowledge of FPL systems. “Work zequires independent decision

i - inspector J meking to resolve customer complaints and claims, Provides guidance and support -
(= 10 1ess experienced term members. The position also inclodes frequent public

13 relations. !
{ ‘ir tem & | -~ | fr':r"l':.r e r/

s Emplayes: 15458] Bi-Loleaitly Fes

& Date: - - 200904 Totel ' Pt

17 S 2 : : HEE Etelt U | 22

I 00868 ~ RES-LOAD CONTRL 4T ECCR ° B% . B :

(4 {00868 - RES LOAD CONTRL -l ECCR A Fr/.:,: roll -®
ac - " = 0 -

fot § This employee woris n the “Contractor Camplianqc:” group where the majority of his fime (92%) was spent handling On-Call Service
A Calls; The remzinder of his time (3%) was spent conducting On-Call-Tospections. The Residentil Toad Management {Om Call}

b5 Program is an approved FPSC Energy Conservation Cost Recovery (ECCR) program. -

. “ ] / = Traced—i= ("'".Q.y vall deg&.—rf
L Accafcalated  wsi ng peqrol tehaif
o
1P l-
—

o




4 ) & ,
CONFDENTIAL <&

/ Emplcyee Job Job ~ Job Description

2l . Number Titfie | Code r
" | Conducts basic to moderately complex operational

# ‘ analyses that supports informed decision making within

o " the business nmit,-under the direction of a Sr. Bus.
v g L ; Analyst, Bus. Analyst I or immediate-supervisor. Key

2 A S ' . responsibilities includc medinm 1o large special prejects,

R 30005 / Business Analyst I 3000932 | quantitative and qualitative research, process design and
: ? ' ‘ b modification, and report development. Applies
{ ]? i ? | standardized tools and techmqnes Receives Jimited
% ' mentoring and mdance 1 to 3 years related experience -
e : preferred. Bachelor’s degree preferred.
: By B o= [T D
; 2 Please provide the following:
| J - Amount of pay allocated t¢ each conservation account and rationale for the allocation to ECCR.
3' g - Pay perod 5 of 2009 for Employee No 30@05. She charged 100% of her time fo work order; 6113-92-000-
P 16 050-040 Marketing E-Business Support. Ihls work order translates 70% to O&M Base and 302 ECC‘R.
i . This allocation is based on the support of the programs across FPL.com of which 30% are gy

/3 Conversation related. This ECCR charge gelection o represents 30% ofthis employee’s pay rate for

2 . the period in question 30%=_1, ). )
i o This employee directly snpports the financial, analysis, and vendor management activities for all of

. FPL.com external facing contentand apphcaizons A

i C"“G.'Jr
2% G ; V= 7)-’:?&.4;( o Payroll D -
Eritlly Sali 4 V{/ fn= Recaledlate us) g pay voll defail.

23  Ecn A 5 DO % i _
2% Pyl B
=

'\ﬁ
"U*’\i_ 0




CONFIDENTIAL

Employee

Number

Job
Title

©

Job Descripfion

VYR P~

- ~n g~

[
T g

11136 7

Product
Support

Direct the cross-fimetional aciiyitiss -vq_::red‘c develou implement, and
manage ongoing performance of all umdur.:ts, services, and PrOgramS 10
meet the energy-related needs-of the various constmer markets, stelnp
end dixect both shorf~ and lang-term marketing ples to increase levels of
satisfaction znd loyalty. Typically handles compléx marieting fssuss or
products. Responsible for significant product or product lines fora
specific.customer scgmer or geographic zrez. Direct the development
znd implementatton of marlketing stratcgies mto product offerings and
cusﬁomcrsenrcemgcms 'Ehztmma&t cOmsTmer necds and compan) f

a
l
f
|

R
Ttern No. 9: - @

Per atizched supporting cocumentati
Common Expenses, Attachments A z

The payroll distdbufion far this employec is r°pres:mtatwe ofhis tesponmhﬂme; The employee’s responsibilities involve sevexal
ECCR programs, fherefore, hkis ECCR payroll was chzrg&d o Common Expenses.

s N,

ElcL 7o
fa;:.-mﬂ'

presents §0% of the employee’s selary charged to BOCR account 907.100-
airj.ngz'ﬂ% was charged to BASE, Altachment B,

J = Traged f?z_jm_y o= W)
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i
| CONFIDENTTA,
3 | |
'3} Emeloyee Jo Joa | | I Job Description -
o i Number Title Code, ) |
- A | Scrjor level markrting professiomz] specializing fn at isast ons of the Sollowing; product or brEDL
& | . | mebagement programs, merketing sopport, marketmssarth ormamketng commonicetiops, -
=3 | Tecknical product knowicdge revwired. Koy responsibilities inclede leading projecttesms, seting
o & | chjectives zad managing projestplans, =t analysis, problum salving md sigaificent decision-.
o 7 f mwking, and mamaging vendar, oTmee partner and cross-fimeiional rlationshins to moct business
.2 g : = ! goals. liavmbzctwﬁmmyzhcﬂzhrmm'b!mmm Recommmenids end
rr‘g g 35479 / Sr. Businzsy Specialist 3000957 mmmsmuwmgwbnh Mzy be assipned to one ormoro strategic
- - ; | inifiatives, May et as 2 lixdeon with another dept or Business Uit '.E:-:mmmad, canple
= i | duﬁesﬂmtnn} not follow estxblishied procosses. Works under ouinfua supervision of Manager.
B2 sz | qumawwd—gru, mrqn:valcn;amimmmf—?m.u.ﬂmzmmtﬂg
% i3 cxDosnee. )
E- B BT |
2 o |
S ¥ mro s 9 |
- I5 Per attached sepporiing ducum:z:aﬁan,_:emesm{s 80% of the employees’ salary cherged to ECCR zocomt $07.100 — Commmon Erpcnses, Attachments
i';g- I 4 and Al The remaiome 20%, [N v=s ::hm:gad.’toBASE,Aﬂac&:n:n B.
g 13 Thiswes anewe:zzgmycca.n..uzvm].maﬂunet:d'b_simﬁmovmllmﬁtcnclmmmIn April the employes’s payroll distibution was mrocessed gud
ﬁ I24 based on the programs the mplajre.. Was Tesponsivle for and estimates o:ﬁnwmnmtmehanhmhsmucﬁl}rm-cﬁcﬂmfht sp=cific programs. The payroll
- . £f distribitSon for this exmployee s representative of imrespnnsﬁ:-ﬂmm and allocated as follows (Attackment C):
= :
g e Residentis! Building Exvelope (ECCR) 50%
-y BulldSmart Program (ECCR) 50% _
22 The Residential Brilding Envelope md BrildSmart programms a:rf::npmwdf?SC Energy Conservation Cost Recovery (ECCR) p:&grams
23 A Comrection & Adfustment will be pracessed m\(amjl 20 10 to rc:ﬁcr.tpaymh allocation of 50% Renusnm]BuIdnguvclupc end 50% BuildSmert Programs.
2y ké.tta:n:nmi]]} By
-l giuoeaity 2oy |~ ) =Treed to gt Dediif
26 frer EQeR B | §O7% ‘ ‘
e S
16 7 wo EER
ot o .-
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4 Employee Joh | | Job ] | Job x

2| ° Ne. . Title | Code ' : Description )

E . | To seck ont and identify ¢ é7 end use technologies and then develop -
"{1 . und manage programs around (hose technologies fhut reduce pesk load or
3 ! our electric system and help customers mansge their energy usage in 2 Way
@\ that is best for a1l stakeholders involved. Ensure the compamy is kept

3 ‘ abreast of all newtechnologies that can impact the long-terth: sucoess of ow
3 _ . Director Demand ! business. Activities include cvalusting and mepaging financial fmpact of
b | 13725 / o Side Management 3008199 - | programs, new teahnology gvaluation, new progream eveluation, dealing
19 . Programs | | with coniraptor/vendor issues, team ueveiopmen* ensunngrﬂguiatmy
A | | compliance and reviewing program performance io goal.. Develop and
1. ‘ deliver compeny policy on the topic of demand side management and lead
o cross fiunctional teams that impact DSV BSE, Eng:nem g and/or MBA
o ' ' proferred. 10 years c’cpmamP&Lmamgammt Emnanargy
= LY || engincering,
i9 Per the attached supporting documentation, i’prcsm*s 90% of Employecﬁo. 13725 salary is chizrged ‘o accoums, 07,100,
\1 Common Expenss, Attachment A ) _ :

i? The employee’s payroll allocation is based on the aalnmtdis’lﬁbu‘.ion of the DSM depariment manzgementtezm

14 The ‘EEL‘}IG.L cizstn"nmon for this employee is representative oh}us responsibilities and is allotated as fmaws* B

e = Manuging existing programs | 9 30% bi- wt@' Pay _ V’

2\ = Ensuring regulatory compliance and 15% Ecek 2

2 . reviewing program performanceto gnal -

272 . = New technology evaluation and new mgram 20% _

21 evaluation . £

= = Team development, . 20%
Q?I = Develop and deliver company policy on DSM 15%
=

arid lead cross functional teams that impact DSM.

|
! ﬁﬁ?&F;ﬂEﬁ?ﬂAL




.\.
'

:'__2 ‘ ‘ —iey
N | - '@
= i | - CONFIDENTIAL S

o T Employee t Joib Jok | Job Descripiion
= ' Number Title Tode | | . o
=T - .| Coozdinafes and supervises the daily acﬁ.vi_ﬁ.cs of the organization’s marketing
B ‘o commmunications efforts for asdigned functional or busimess areas,
& g ' Itcy responsibilities include: Mzanage, implement, and evaluate integrated
! _#_‘-'3 R Stpervisor -. _ maﬂccﬁng plans. and/or conmumf.,ahan pl.mn, msm:mg qua]:ty and m:wa delivery.
=iz & i agm : relzted needs, Tnterface with other marketing and communication funcuons and -
q ﬁ | T business partners to ensure synergy and deliver related business results. Provide
| N\O direction to staff for assigned are(s). 7 + years of experience required. Bachelor’s
W % ' deg;:ee in marketing, communications ar related ficld.
__a'_l, ﬂ_
" A
=2 ; : .
1 =
R g °  Perattached supporting documentatio repx&emts% of this employee’s salary charged to ECCR—-Ccmmanxpeﬁscu
T = The remaining 70% was charged to BASE. This #llocation was determined by assessing planned workload for 2009, During 2008,
__1 o responsibilities inclnded campletmg the brand updates for most ECCR collateral and ¢ompleting other normally planned work.
.
115 'g This cmr.loyea s zol¢ is to lead design, complete quahty :]Lccks and coordinate work schedulcs to suppart design work. Tn this case she
e 7 also helped to complete design work: for some of the ECCR. collateral. Tn 2009, she was also managing the Direct to FnIEJlmem
17 = contract which involyes the ECCR programs. | &
E ’ 1 -
EECRA /= Trueef + Payroll Bet=il
& . TE— el

290. i ECCR 7, 35
I %’u;roi[ &
il =
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CONFIDENT, ==

| -Employee Joh | dob | | Job Description
. HNumber ' Title | Code, |

! | Provide and implement 2 system of project ¢ost, scheduiing and-estimating controls
| rre project success in meeting cost znd schedule performance for muiltiple

| | projecis. Manages 21l aspects of project cost and schedale} information, reports and

. Project (— | systems required to support projeots/tecks related to p‘mjcctd&—‘?ﬂupmﬂﬁt efforts.

21212 . | 3001002 Provide and manape systems and processes which dsliver realistic and timely

b ] | | project control information to allow for effective tost and sthedule cormol.

| 1 Provide anaiysis, pedformancs reports and recemmendation to the project

mansgers, aswell as gmidanee znd direction to all project tezm members oo
| aveidance and mitigation of cost or schednle vasiances,

k| I,r—"r-.r.?

Per attached supporting documentstion, essrrtséf’n of this cmployee’s salery charged to 2ccount 507 100 — ECCR Common Expensss.
The remaining .afJ% ‘was charged to BASE. This aliocmcnlzs based on the estimaicd budget worl aesociated with eachi expense type.

ey oy [
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14 Andit Request No. 3 — tem #1458 . a
2. | Emplovee # T d ‘ Job . ~ Job Description
13 ¢ - Title | - Code '
1-dw K " 1 Conducts vomplex operational analyses and leads
5 & | . mediom o Jarge project teams fhat support informed
& °° ‘ depision meldng within the business umt. Xey
Ll T ) ! responsibilities mctude revicwing and approving fadings
L 1! 10837 Business AnatystT 3000955. to be presented to senior management, conducting
a l _ statistical analyses, and coordinating with other business |
1o : T A units regarding inftiafives. Maymentor and guids lower |
i } level analysts. 5+to 8 yearstelated experience prefemed. 1
_l——% = ]. | | Bachelor’s degree preferred. &

11

- i B ol =
Emplayes: - i 40837 t.r:c;z,.?;_, ] 7%
: f?a{_.rrﬂf .JI

R Y FRIFGEU

| S e s O e S Rt e
T | BASE RELATED ACTVMITIES- . - 36% 29

10421 - ECCR. MAMNAGEMENT B4% -1

P

This'employes is responsible for conducting coraplex analyses for conseryation related work for the emfire Customer Service Field
Orgznization (CSRO), (64%). The employee’s responsibilities ixvolve several BCCR Programs, therefore, ks BCCR payroll wae
charged to Common Expenses. The remainder of his time (36%) was spent on Base related activities.

£ "ON JSHNDEN-LIANY NOILYANASNOD
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ke CONFIDENTIAL

Audit Request No. 3 — Item #15:

b
)

A - .
= Employee # Joh i Job ‘ ’ . . Job Descriptidn ';
=3 g Title | Code i ' . |
N §| : | | Codrdinate and execute projects that are cross-finctional and specialized in nature,
& ﬁl though usually narrow in scope. Requires some technical process knowledge and
B cxpme.nce May involveidentification 2nd implementation of process !
=7 g Process ' . | zmpmwmcn'rs. and requires overall knowledge of the FPL organization. Requires |
-5 17012 Specialist 3001509 | relationship building, bofh infernally and externally, May maintain indicators for
s B fhag and.report on specific processes. Typically is an individual contributor with rio
10 § - direct rcports. May require iravel within service territory with becasional
o i Etb:nﬁmce at maehng- and conferences ouiside service terifory. Relevan:
1§z :al_ {:xpen-ncc of 2 — 5 yedss.
T 2 |
__1,'.1!:— E |
2 =~ [itemn % - T 15 '
e R | |Ermployee: - 17012
_\9a -
o = _ e
TR g BASE RELATED AGTM‘IIES
_1\3 = 10421 - ECCR ADMINISTRATION
A5
— W
120" _ This cmplovsewurks with the many different groups within Ca..FO 1o identify process improvements, therefore taking on fhe overall split of
1= CSFO, which is 64% ECCR. Since his responsibilities invalve seversl ECCT?.ngra::s, his ECCR payroll was nharged to Common Emenseﬂ
2= The remainder of his time (36%) was sPEn_tunBascxc.axed.a.élnwhas
—+ 4 _1,\ g
.._\ 1
- —
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Audit Request No. 3 —Item #16:

. . 3
O CONFIDENTIAL

Employee # Jok Job | Job Description
Title Code |
{. '] Leads the daily activities of Residentie] Energy Management Consultants, whom
|| educate residential customers on their electric service and resclve any identified
|| issues. Issues may include technical mowledge of equipment operziion, customer
| ‘behavior patterns, sccount mzintcnance gnd cnergy mansgement
1631 /’ Residential Oh 5930 ‘ measurcs/practices. Ensures that the consultants perform their activides cfﬁmc:nt
7 Account Lead 3 SV zud timely encouraging the customexs’ wissuse of eleciricity. Provides coaching
) | in-condncting efficient and effective sales. The position emphasizes public
; ] relations znd provides a variety of infoumation Tegarding the company. Previons
| || expericnce as an Boergy Management Consultant required, must demanstrate
| | leadership skills,
| " Ay gk -/
ltem #: 16| Bi -(f)k_ry s B wHy Pay _
gr:;;[wm | 200802 -1;-9317 g i'_w’%""’ i peLe o -—~—-—'-—--
. : . o el D
BASE RELATED ACTIVITIES Base 10% 3
10421 - ECCR ADMINISTRATION } ECCR 0% 72

As lead of the South Dade Residential Energy Manag
Reps who periorm Energy Conservation zelated 2ciiv
Common Expenses. The remainder of her time (10%)

e |

rement g;cmp, this anplayw speads the mujority of her time (90%) supporting the Residential
itics. Sinpe these activifies involve several ECCR programs, her ECCR payroll was charged to
) is smeon Base related activifics.
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Audit Request No. 3 —Trem 17: [ .
Job |

Emplovec # | Job _
Titie | Code

Job Oescriptian

| |

. Regicmal . | ‘

' Manager, : '

11678 / Wik 13‘«!3@3951
| Accounts ‘

Recruit, frain & develop S&"*'gic?\iiﬁm account menagement

staff Plen and direct basc business long term stretegic customer account plams
within assiened areas to zchieve costomer satisfaction'and loyalty. Plm and direct
sales efforts to meet customer’s energy related needs and objeciives from lead
generation through finz2i construction and :m.plmo_ c:nmgmal profit
andfor expense objectives arc met

Build c'momarzaianensmps by esteblishing one Uumt of caontact for cach Mzgm
Account customer and essisting employees aud manage Customer Accauat and

| sales achvities i order 1o mee} business plan aljectives.

| Seleet, assist, zdvise and motivate Mzjor.Acconnts employess.

Assist caployees m:d.r:m:[}mg, assemgmd developing appmam
competencies, including Faining end development necessary to mnderstand
ccmplnx business processes across all FPL business aits,

|
|
|

ftem & 1 | 17
Emp:uyez i ] | 14678

o i T e
BASE F!ELA_ED AG'!T".‘F'IES
10424 - ECCR ADMINISTRATION | EGCR |

oy I —
coet T e —

o : .
This employce is the Emthﬁancgmnalhiamg&fmmc Gmmmml group. Asmanager, his EnergyConsmmsg_si {25%) is basced on the
workload of the group. Since the group's worklcad mvolves several ECCR programs, his BCCR payroll was slorged to Common Expensas. The
remainder of his tims (76%) Wwas spent on Base related activitics,




Audit Request No. 3—Tfem #18

e

128 - CONFIDENTIAL

Ly
.y Eé Emplovee # Job r JJob Job Description
> > _Title __Code .
- ) 11 ‘ Ensure customers in 2ssipgned service termitory are served and retained. Ensure
& O _ | reiationships are formed and maiotained. Understand needs and issnes-of
G g Manager, - ‘ customers and apply products, sezvices end pricing to Tesclve them. Coordinate
T o 17276 o Corporate 3002202 | with Maf.:emg and Disiribution to ensure respensive delivery of products and
2 B Accounts | services to customers. ‘Worcwith Marketing in identifying vostomer fieeds and
Q = ‘ issues and i the development of products, services md.pnm@progtams o meef
e 3 i those needs.
1\ F\g |
gl
MR-
= 3 E. ;
o ; R % S G pS e
S M . [BASE P.ELATED Acm\fmas
1.0 10421 - ECCR ACMINISTRATION
ad . ] - -; B %0
Az 3 This employee is the Corporate Manzger for the Smm.&edlmBmess and National Account groups. As manager, her ECCR related split (54%) is
i based on the workload of the groups which involve sevmrl ECCR programs, thﬁ:emrc, Rer BECCR payxoll was charged tn Cormon Expenses. The
205 remainder of her tirae (46%) s spest onBase folsted adtivites
o
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Andit Request No. 3 — Item #24:

CONFIDENTIAL

Emplovee # Job Job Description |
Title 41 ]
| Provide customer service support to meet and whenever |
" ) ossible, exceed the needs and expectations of tusiness,
13380 / | Account Specialist tommicreial, industrizl, national, znd govermmental - .
customers. ' S ?
5oy v
ltem & - e
Employes:

Cae

10421 - ECCR MANAGEMENT

s B

The allocation of dollérs for the Account Specialist orgéninhsn (ASQ) hashistorically beer based on. the groups it supported. Based

on this methodology the allocation for this cmployee should have been a 70% Base / 30% ECCR split.

Since 2006 several employess in ASO were incorrectly charging their time to reffcot a payrell split of 55% Base { 45% ECCR instead

L]

| of the 70% Base / 30% ECCR split. This emmor was discovered in 2009, during the 2010 budget preparations. As 2 resulf, in the 4ih
Quarter of 2009, 2 corection was made for 2006 through 2009 on the payroll distuibution to reflect 70% Base / 30% ECCR, inthe
amout of [ ;

;

{copy of C&A i separate attackmient).
or 2010,-2 new policy to justify and validate fixed payroll distributions will be implemented. For the ASO, an Activity Tracker will-

splits orl & monthly basis

cig tp:fm*-

is and commmicate with their management.

y Jbe used to establish the budget and set the Acﬁgalﬁxsﬂ:jdistxibnﬁcn. On a quartesly basis, the Activity Tracker will be used to validatc
Y & fthe Actual fxed distribution-znd adjustments 1o the fixed payroll distributions will be made if needed. Ir addition, supervision is
{_being asked to check their group’s distibusi
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21 This cmployee works with Governrental custom!&rg perfo
22. ECCR related programs (1194). The remainder of
73 Load Control, CI Demand Rednction and Therms
.24

Programs.

o,

his tin_:'.g:

lEacrqu
I

& Andit Request No. 3 —Item #25: =
2 Emplavee # Job iéi’—b“ Job Description
= Title Code
y ‘ 3 | Develop and enhance relationships with key assigned large cormmercial/industrial
& : : and governmental customaers to ensure customer needs and FPL intercsts are
G . : Al - propexly balanced and that FPL continues to be the preforred provider of eocrgy.
T 1 18757 / Customer 20009 6 4 Key responsihilities inclnde account menagement, customer advocacy, technical
2 | . Consultant |' expertise and sales for 2 wide variety of industry segments, preseniations to
qQ ; . internal/external audicnces and the coordination across FPL operational arezs 1o
10 [ .] castre superior customer service. Require at least 2 years of customer service or
il ' ’ POWET SYStems experisnce.
| - ,
Lg'}:&, i 2 | Bi-tuiy oy v
\Z |Employee: 18757 .
Yy (Dote: 200508 | Ecetn % &l
\> : o By rol!
\& |BASE RELATED AGTIVITIES Base | 8% g4 ayrol
{7 [10777 - CrLOAD CONTROL ECCR_| 5% 4 A nzrged Bt
* |3 (07156 - Cl DEMAND REDUCTION | ECCR | 2% 1 Dittrence R
|94 [11192 - BEE BUS ENERGY EVALUATION | ECCR | 21% | 7 2 of Py Pbs 1
20 [1196 - THERMAL ENERGY STORAGE ECCR | & | 3 . =
.'L‘ e 75 “Tetal Q&W

hqnfr\:'l'ﬁ'\v“ *-'k

'ﬂﬂ;;ﬂg Business Energy Evélr-mtions.[m%},which resnits in recommendations for other
(68%) was spent on Base relatod activities. The Business Energy Evaluation, as well as C/1
Storage (Busimess EVAC) are approved FPSC Erergy Conservation Cast Recovery (BCCR)
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Recovery L"F'CCR) FPrograms,

recommendations for other BCCR related programs (1 59%), , The remainder ofhis time (35%) was spent on Base related activities. The
¢ Business Energy Evaluaticn, Building Envelope and B‘[‘.SIBESh On Ca]lpmgra:::rs zre approved FPSC Energy Consorvation Cost

X Aundit Request No, 3 — Ttem #26: .
Z " Employee # | -dob Job Job Description -
3 . i Title _ Lode . .
4 4 . ! I | Conducts Business Energy Evalnations (BEE) to determine i
> | appropriatc energy conservation measures for recommendation to l
G | g -business costomer inguiries. ‘Conducts proactive visitztions of key
ol / e —— | accounts. Interfaces with business segment of the Customer Care
g% & 18702 v _ 5 R ; 3001157 Center and provides support and training and take appropriate
el Specialist : actions. Performs incentive program inspections ensuring quality
. g 10 installations. Maintains a igh degrec of technical dnd sales
=1 expertisein orderto recommend and implement products, services
= . .
= , | and-sclutions. i
e - | | -
Z: | e wiy ey [
g M n i % Bl %
S5 | |Employes: 18702 ol
; 6 Date: 200904 ] Fay
m\7 SFEEREL : RTINS At Chorged
E \g BASE RELATED ACTVITIES | Base | 35% 28 oilerenct
m 19 . [10421- EGCR MANAGEMENT [ECCR | 3% 2 e of Pay Pel IR o)
Y o [11102 - BEE - BUS ENERGY EVALUATICN ECCR_| 50% 33
~ 2 [12315-GCii BUILDING ENVELOPE ECCR % g | 7o Lrdwliapd o LY
O o  [12325- BUSINESS ON CALL ECCR 8% 7 :
W g : i : EQ
2% This employec is responsible for Business Enezgy Eva.ua‘ior.s for Small 2nd Medium Busingss (SG%) widch results in
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Employee
Number

Job Description

QLN e >

-—
-

20792 ° 30028535 ‘

Coordinates-and supervises the analysis, design, development, inoplementation 2nd
cvalnation of job skills fraining. Focus is on developing reference materiz] for system
applications, Customer Service policy and processes, emploves seft-skills development,
informational updates, cic. Coordinates and schedules trzining clesses, suppost mecngs,
and implementation and mauagement of training systems, Scrves as 2 Haison with utside
vendors and others regarding traming systems, classes, processes, services, ete, May also
deliver technical training and examinations for required fcld certification, which includes
RCS ceriification, BEE certification, Certified Bacrgy Manager (CEM) and Certified
Energy Procurement (CEP). Reqpires 3 —5 years Customer Service experisnce, .

3

£ "ON LSANDAY .LIANY NOLLYAHISNOD

Ttem No. 27 _ -
Per the attached supporung dooumentation (Attackment

Evaluztion (BEE) program. The payroll allocaHon for

¢ 45% charged to ECCR— Business Energy Evaluati
‘Service (RCS)

¢ 45% charged to ECCR —Residential Conscrvation
©  10% charged te non-ECCR work order

2)

_ _qm:sems 45Y% of this cmployee’s salary churged fo the Business Eaecgy
15 eployee 1S; 3;-:;:% Fa},
ECCE:

The employee’s payroll zllocation is based on fre overall time 59&11 oz designiny: and delivering training courses in support of the Customer

Scrvice Fiold Operations (CSFO) orgaanﬁon;lbascd.onﬂﬁsmﬁm] time izvested in training this group. CSFO delivers our DSM (ECCR)

programs {o customers,

Treining classes associated svith Business Enerpy Evatus

Yoeus, Cool Storage Green Woikshop, Combugston Refr
Kitchen Houds. '

ons delivered in 2009 included: Business Energy Fundamentals, BVAL with 2 DX
esher, Certificd Energy Manager Review cod Exzm, Busiess At-A-Glance, DCV -

Lraining classes associated with Residential Conservation Surveys delivered in 2009 included: Duct Systemn Testing and Repair, SEAS,

Scheduling and Dispatch, RCS cartification, Residential |

At-A-Glsnce, Figh Efficiency HVAC,
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|____ Andit Reqnest No, 3 —Tem %25: [ R

CONFDENTY

Employee # | Job Job ] Job Description B
S I . Title Code . : S . :
‘Condnet on-site inspections of residential ang commersial DM, and energy
conservation programs. ‘Work requizes visual, eleotrical end mechamical
. i ecﬁomufcmaminﬁaﬂaﬁmﬁomsmmﬁmevﬁﬂﬁ?ﬁsmnﬁ:ds
" i * Quality ) and procedrres, Monitor, document and commimicate violation information to
e S i Assurance botht internal and exterral customers, This position requires 2 high degree of
15158 & 3008427 techrical kmowledge, mnderstanding of local electrical, HVAC and building codes,
. Comgiliznce T aud an in-depth knowledge of FPL systems. ‘Work requires independent decision - [
Inspector { meking to resclve costomer complaits znd claims, Provides guidance end support
| to less experienced team members, The position glso incindes frequent pubHc i
| | relations.
[ C
T 28 . :
2 Employes:; 15158( @
ﬂ Date: 200812 :
2 12390~ RES BUILDING ENVELOPE ECCR i ;13%
00BE8 ~ RES LOAD CONTRL -1 EGCR 16% ;
Q (17782~ RES AVAC —ECCR 50% s derinf
o, (00668 - RES LOAD CONTRL -1 | __EccR 5% fmmse
ID ww e s

This employee-conducts inspections of Reddential Contractor HVAC
(50%) is spent on other Fm:gycnnsmﬁmmiamépmgrms.

installations, which malce wp 50% ofher wodkload. The remainder of her time
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| - Audit Reguest\m — Item #29: [N

Employee # Job Job -Job Description
- Title Code
’ Responsitle for building and maintaining relationships with sirategic partners fnclusive of subcontractors
! ] HOA, and commumity stzkshalders.
! { | Asts 25 2 Jizison between company and subcontractors o nn:ala:r.ac,. fulfiliment of ensrgy conservation
i sontracts,
Ensures subcontractarsftrade allies complete pmjwts in adherence to executed contract aad program’
sandexds. Provide coaching, feedback end m-dapthtumg of the company’s energy sfficiency
programs, standards and policies to subcemtractors in order to ensure customer satisfacton. Condnets
£214 visits with strategic partners o edneats fhem on snezgy conservation programs, promote sales -
Contractor increase program participation and contimie to develop relationshins. Ensures thet operational teamns and
20543 // Sales 3001158 subcontractors maintain a clear mderstending of customer needs, and provides day-to-day advice, 2
Specialist support and feedback to subcontractors. Promotes the organization’s cepabilities to sirategic partners,
Assoclate identifies sales opportomities to be forwarded to fhe account menegers, and works to achieve contrast .
extension or to win additional business wifain the accounts. Mainteins defailed and 2courate records of

{
|
5
[

the subcontractars, quality assurance team, compliance inspectors and account mznagers to resolve failed -
Inspections and ofher customer issues. Revicws performence of subcontractors and makes
recommendations regarding finel determination of subcomtractor’s adherencs to contracts, secvice

‘ providad, and company’s contiaued mlzb.onshxp with subcontracter. Prepares progzess Teport and other
exhibits. High schocl degree or eqinvaleat requirsd. I+ years of zelevent expezience prefemed,
Demonstrated custormer service, written 2nd orel conmmumnication, -pr-:.?eﬁtmr and relaticnshin

llem &

manegement sills strongly desired.
‘ ety Rebe *w’

|Emplovee:

Date;

111193 - RES HVAC

29 .
. 20543 @ Toinl b3
200912 . - . Bkl Pay _
B

ECCR T E1% B3 Bl B

11954 - DUCT

J%_’E_&\Lb?

ok

ECCR __45% 38| fayroll ~

80




Andit Request No. 3 —Ttem #30: [ N
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CONFIDENTIAL

i
e [. Emplovee # Jab Joh Job Descripfion
i 3| : Title | Code , . :
R } R:spaq:iﬁle for bulding znd maimtaining relstionships with sirategic pariners fnclusive of subcontraciors
1 HOA, 0 cormmumity stakeholdess, _
) 6 Acts zs a/lizison between company and subcontractors to fimplement fulilllment of cacrgy conservaton
11 contracts, P :
5 2 Eusures subcontractors/irade allies complete projects in adhersnce to exzcuted confract and program
1 =" stendards. Provide coaching, feedback and in-depth faining of the company’s energy efficieacy
i 0 ;crogam_%, stenderds and policies to subcoatractors in.order o ensure cosiomer setisfaction. Conducts
> M Canitactor { ficld visits with mt.-gxcpnﬂnm to educate them. on energy conservation Progrars, promote sales }
i T ‘\/ increase program participation and comtime to develop relationships. Ensures that opemational teams 1!.1:!&1l
PR 20225 Sales 3001158 | Sehoomiractors madntein 2 clear imderstanding of customer needs, and provides day-to dzy zdvics,
Lo g Specialist support And feedbick fo subcontractors, Promotes the orgrnization’s capabilities ta strategic parfners,
IS Associate idertifies sales opp fties to e forvrazded to fac zecount menegerss, and wozks to ackieve contract
i b extension or to win additiona] busincss within the acoummis. Mainizins detailed and aceurate records of
i : the subconirnotors, quality assurance team, compliznoe inspeciors and account manages to Tesolve failed.
s 1B inspections and offier onstomer issues, Roviews porformanes of subcontactors and makes - i
1 19 recommendations regarding final determination of subcontractor's adherence (o coutratts, service .
3 20 provided, and company’s continued relationship with subconirastor. Prepares progress report and ofher
i = ! cxhibits, High school degree or equivalemt required. 1+ years of rélevant cxperience yrefemed.
3 22 ! i Dem 4 customer service, written and oral communication, presentztion, and telationship -
. I3 ] managegent sliils strongly desired.
- [ "
1 |
& L] |
2 ely Lode. &
25 “total #7
2% Gi-rdy By
27 Eoct 5o
Q3 - buyroll
pot-N ,\\? : At Lot A i-rencl is { T et
3 .
W4 "‘BXr 20 Dihterentt |
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A jrem# 30 . i )

2 |Employes: ’ | 20225 > i -,.p_;g_m:'
> - e - @ @ X

1y g EICRT §Pe B i = S = HEs ad

5 10421 ECGR SUFER‘-.-"ISICN : ] 3
¢ [11183 ZRES HVAC ECCR % 4

7 [Tf123-REE RVAC ECCR 76% B C

2 |11858-C/ HIGH EFF DXAC e ECCR 1% 1 ]

9 .[11884 - DUCT ) - ECCR 11% 10 4

IO 111854 - DUCT ECCH 1% g i

1} [12350 - RES BUILDING ENVELOPE - ECCR 3% i | a

12_[12320 - RES BUILDING ENVELCPE EGCR 1% | 3 I

Y3, - g7.8 &

\Y4 This employee works with Residential FVAC program. Durng this time period, he was on vacation Icprcsamat'.vw crfer vacation
\S time inio the payroll system as “non-productive” time, wihick spreads their time based on prior workload. He nomnally applies 83% of
Vo s time to Residential HEV.AC Progrape. - For his vacation &enawoﬂ system spread his dme 3 ways over the Rosidentiel HVAC

\1' program: 76% - plus S%- rlus 1% or atotal of 83% - = remainder of his time (24%) was
\Q applied to the other Energy Conservaton related programs he normally works. '

1Loi @ - .ﬂnu!‘; Gre w{m; qp-_—j {’d{.ﬂfﬂ'” Ci'-d’?“.‘r cdr.u-rcf o .é!‘-'.- f{:aﬂ;p‘!-'j‘lr;-m

g - R
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| . - CONFIDEN Y
3 - |
3 L Emplovee Job | Job Job Description
3 2 No. Title 'Code ' A
(4: =t g |. | Provides load control progrem tochmnical suppott s ervices 10 roSs-anohonml ares (including.
N Castomer Service, Pavwer Systems & Power Supoly, Power Billing aud IM) by using fe dzn
= callection systems, load control operating :ud cestomer iformation systems. Delenmines and
& integrates customers' aceds with technieal capabifities of load comtrol systems to facilitaie
7 customers’ participation in the load contrel progrmms. Under gencral supsrvision:
3 * Contincts tests fornew installations and assist with trouble-
3 p— / St. Load Meznageraent L shooting and sepai of field cquipment : .
Q- Ll Field Téckmician | ?001150 * Iovestigates failures bascd cnxspanivd, semptems end determine potential carse (feld hevdware ar
i} | customeFPL lucation softwart: issue, operxiorinss crror),
e * Coordinates with field repe, sccountme=nagers, Faver Supply metedng and exterzal vondors to
3 resolve field equipment issmes 28d complete installaions/repairs.
4 * My condnet or aszist in d=sign conferences of Gell equipment installztion at cestomers® its.
'S * Performs annlysis on castorser”s usage (oad conirol events; demand adjustmant f2ctars, etc) and
; ' | | veriffes proper zcconnt.” -

Per the attached supporting énm&ﬁ@%@rm 38% of Empioyee No. 17878 szlery is cherged fo-account 908.550,
Caommaercial/Industial Load Conirol progray. mment A,

The smlayee’s payroll allocation is based o

nthe prq‘lgmms the eraployee is responsible for, and zn estimate hased an hotw much me

thevhave historically i:rr_iresmd in the specifi¢ programs,

The payroli distribution for this employee is

mpresmt;_sﬁvc of his responsibilities-and js alloceted as follows:

Commercial/fndusirial Load Cantrol (BCCR) 38% : _

Installation Costs re: Printer (]

v/
x 327

BASE) 11%
Cemmercial Demand Reduction (ECCR) 18% . i

Solid State Datz Receiver/SSDR (BASE) 33%

The Commercial/Industrizl Load Control and Commétuiay]ndush:ial Demand Reduction are. approved FPSC Enerzy Conservation

Cost Recovery (ECCR) programs,
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5 Employee ) ‘ Job) ' Job Joh Description
o Number Title I Code ; '
= | Analyzes business and practices in an cffort to focus the
4 P | design and implementation of information technology
5 IT Business Systems | solutions that meet customerneeds and business
& 19407 / Anﬂy# P 3000091 initiaives. Collaborates on an on-going basis-with the
Tl ‘ programmer/Analysts. Applies analytical skills within
3 | fimetional area.”
I
LT
% Please provide the following: %1 I
o - Amount of pay allocated to each s,onservatmn acconnt and rationale for the allocation to ECCR.
\\ < Payperiod 5 of 2009 for Employee|No. 19407 He charged 100% of his time to work order: 6115-92- 000-
= 050-040 On-line Home Energy Survey. 'I'he amount is (100% ECCR) ’
D ¢ This-employee provides both development and production support services for the.Online Home
“ N Energy Survey zpplication that is rendered externally Tor customers via FPL.com.
\f= s
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A Andit Request No. 3 — Iter #33: [ R
g 18 Emplovee # Jab .Job | Job Descrintion -
= £ = Title - Code | -
L | | Conduct in-noms Energy audit to cducate custamers and determine the most eppropriate
e | | zpplication and delivery of the Company’s producis and services. Conducts investigations
o | that frequently fmvolve complex Hiling issucs and analyzes customer behayior pattems to
=1 secommend and coeourage the fmplementation of cosgy management solotdons. Act 25
3 | | thiz voice of fac customer to ensure f1st customer input is cansidered i e deyelopment of
5 Residential | | Company plare, progras, prodncts and vaed-added services. Support Commmity
1o 17636 v Account 3000884 , | outresch efforis. Provides guidmee & support fo less experienced fram member; 2n0d
3 e | | assists supervisor with multiple fasks in support of daily operations.
2 Specialist Requized: Residential Conservation Service (Stats), Air Conditioning Duct Testing and
ic | Repair, 24hrd High Bill classroom training, valid driver's license, High Scheol diploma or
[C] | | equivalent, and mintomm § year expesience as Residential Account SpecialistIL 1-2
5 years minizmum experience in sales, pulilic relations community oxtreach, md customes
112} [ service required.
LA ; | B
A e = Hrly Codes |
1% Employee: | 17636 . HALkly 7 s
1 [ | giwitly Pep
70 R R R BREE -0 % i
24 BASE RELATED ACTIVITIES - 7 =
e 1 10421 - ECCR ADMIMISTRATION ! 6
15 10437 - RES CONSERVATION SURVEYS | ECCR - 57
L 11964 - DUCT .- ECCR- 10
15 . i — 80| -
26 As a Residentisl Accormt Specialist, the majority of fhis employee’s time.(71%) is spant peforming Encregy audits for Residential
iy enstomers. He 2lso performs Duct tests (12%), and other energy related activities, Common Expenses (8%). The remainder ofhis
2.8

tima (6%%) is spect on Base xelzted activities. The Residential SVAC and Duct Systec Testing znd Repair programs 2re approved
FPSC Ernergy Cons=rvation Cost Recovery dECCR) Programs.
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. - Audit Request No. 3 —Ifem #34: _ .

2. | Employee# | Job ' Job | | Job Description |
2 : | Title Code | |- ' |
u | .| | Conductin-home Energy sudit o sdurate customers 2nd deteomine the most sproprete

& | ! application and delivery of the Company’s products and sarvices. Conducts mvestigations

& { faat Sequently imvolve complex billing issues and anshyzes customer behaviorpaitems o
I reconrmend and encomags the Fnplementation of enerpy management sobutions: Acias |
2 | | thevoice of the cusiomer to eastre that customer input is considered in e development of
=X . { : Company pl=os, programs, praducts amd valued-added services. Support Commmuity
1Q . e | [ cutreach efforts. Provides pidance & supportto Jess experienced tzam membes; 2nd

i\ 20334 S ‘ Rca&-:ntal_ . 13000854 assists supervisar with multiple tasks in support of daily pperations. i
(T Account Specizlist L I Reequired: Residential Conservation Service (State), Af Conditioning Duct Testingznd. |
e . | Repair, 24hrd High Bill classroom training; valid driver’s license, Eigh School diplormaor |
“ | ' cquivalent, and minimum 1 year experience g5 Residential Account SpecialistIL 12 |
S | years minimem expezience in.sales, public relations comuamity omtreach, znd customer

& l | servicerequired. © -

| : : |
b : Hhely Lot o
\ ftem % 34 Tatal #
.14 Employee: 20834, - Bi-wey fay .

22 Celes 200908 Ecit g, 52

= . ' = e /o)

22, 10437 ~RES CONSERVATION SURVEYS EGCR. 83% o 4

1= 11954 - DUCT ) ECCR 7% 14

™ i B .

25 As 2 Residential Account Specizlist, the majority of fis cmployee's tme (83%) is spent performing Energy andits for Residential

2h customers. The remainder of his time inclndes performing Duet tesis (17%) for those costommers. The Resideatial Cunservation

97 Services end Duct System Testng znd Repair programs are approved FPSC Encrgy Conscrvation Cost Recovery (ECCR) Programs.
V5 - - S
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Code. I ’Descngtlcln
. Deyelopment of system expansion strategies and altemnatives to meet load
gowth economically while maintaining system relfability. Direct the
; Senior Director development and recommend system €Xpansion Prograim to ensure and
16252/ Resource 3000749 adequate relizble and economical electrc power supply to mest future gmwth
Planning ds. Recommend cost effective strategies/alternatives to support long-term |1
' pawer sourcing decisions. Technical ba.ckground should bcmEn_gmccnng or
Ecoaomics with formal edncation desired through the MBA. l=vel. ]

Swdewoy P -

=
\O  Perthe information bclowi? represents 11.25% of Eéapioy..e No. 16252"s salary, charged 10 Account No. 510.100, Marketing
.\ & Bnergy Miscellancous Expense (CCCR). Attachinent A.

& |2 The employee’s paysoll location is based onthe Pemand Side Management (DSM)-related activitics the craployee supervises, and an
t—t= .\> estimate based on how much time the employce hashistotically invested in supervising those DSM-related activities.

14 The payroll distribution for this employee is representative of his responsibilifies and is allocated as follows:
i \S General “supply-side” Resoutce Assessment and Planning-(BASE): 88.75%

\b Supervision of evalnation of 1xapcs=d| DSM programs — Marketing and Energy Miscellaneous .E.rpcn,e
17 (BCCR):11.25% |

| -

V23 The cvaluation of the cost<ffectiveness of Pmpascl DSM programs is &n approved FPSC Enczgy Conservation Cost Recovery
\Q. (BCCR) achv:ty

— 10 By Pay e
2\ ' tcce. 7, A 11867 i
jor A ?w.d':.o I : i
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A Employee Job Job | Job Description
2. Number Title Code ‘
I T | | Guide aud direct the development and adrmnisiration of safety/health policies, programs,
Ly § : | | 2nd work prestices that comply with safety and health regulations and prevent employec
5 i || fnjuries and illnesses. Xry responsibilities include: advise the Manager of Safety on
[ E 19249 / St. Health & Safety 3000275 | Tratters which 2ffect conformance to current and proposed OSHA Safety/Health Standatds
] Advisor | and develops recomrendztions and direct company efforts to ensars complisnce. Develop
? o ‘ ad administer safetyfhealfh training programs required for employees to perform their job
1 S | | zesponsibiities safely. Frovide techaioal guidance o deparanents on pccupational
FLIY
= - s
W Ttem No. 36 NI - wa
o Per fhe attached supporting docum;ntaﬁc% (Attacament 1), Il represents 20% of this employee’s selary charged to “ECCR-
) g Common Expenses”. The remeining 80%|of employee's salary is charged to non-BCCR work ordere.
4 g The employes's payroll aliocation Is based on the overall ECCR/non-ECCR splt of the Customer Service business unit which the
'.51?r b _ cmployee supports. Tae Basc/ECCR splitisbased on the 2008 payroll budget for the Customer Servies Unitis as fallows:
1 ' i )
\%7 : ; Base §70,631,654. 79.3% Gi-widy Pay e
Ryl ECCR $18297,985  205% | gect. 7o
\ﬂ, g Rev Enh S, 157.867 LA | payve ol DfErencs 18 hmmaicreal
A 389,087,504 100% | it Chevgeed '
20 I e erence.
anN = The payroll distribution for this cmployecis mp::s’t':nmﬁw of iz responsibilitiés 2s usmess unit Sr. Health & Safety Advisor. His
22 8 zespongibilities include oversight of business wmit Qafctyp:og:am, conformance to OSHA safety and health standards and szfety iraining
2 W for the business 1mit. Some safety commumicetions and training are tergeted specifically to the Customer Service Field orgamization
o (CSFO), which. delivers our DSM (ECCR)) programs to customers. .
il »3 A portion of tbe employee's time in 2009 v'?a.a spent supporting fac on-fine drving safety training for fhe business writ Jeet and
24 contract vehicie drivers. Out of the approximately 1,100 Customer Service Aect and condract vehicles, 24% were driven by CSFO
27 employees (ECCR_activities). | - i
n % +  An crgonomic training class was pifersd : CSFO £eld employees 2t the 2009 Product Bxpo focused on the proper lifting
724- techniques for specific cquipment they usel'-. (Duct testing equipment, ladders, ete.)
L ; f '
—\ ot |
S L I

L=l
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A Florida Power & Light g7
Conserva Sample .
& TYE 1214 ;];r:;,gv P ?F!or:dnf. Power & Light Campany (!‘)3} w
8 Maitre Encrgy Conservatlon Cost Recovery
; : Tkkl#looaa%ue Auithl9 3504
Altibutes . . > (213112009
G 1 Conservallon Rejated ' tith: 0y o
b | 2 Proper Aimount
D 3 Proper Perlod . ; —
. 4 Propar Classlficalion e e B iR O 2H S Bk E ]
:\o 5 Proper Support %@@iﬁ?m%ﬁa& s E {iﬂ
W few . '
‘12 No 1 2 3 4 6 Desciplien toowp
3 Marketing Research: FPL 2009 Ad Awarenass aind Impast -
- Conservation Ad Study with Inlendeving follawing six fights .
S 1Y ¥ Y Y ¥ . ofadverlishig. 43-112-11
16 Radi - Resideplia] Gonservallon Radio GM broadcasling
g a2y Y Y ¥ ¥  Inbaml lo WPB for Seplember- | 43-1i2-172
¥ Buslness Gustom !neelitiva Prograr
CN Replacenient of bace load =ir with alr compresscr Installed 3
D a3y Y ¥ Y ¥  withmotor and swlichgear . 43211
a2\ Buslness HVAC - TES - cuslomer rebalo for 243 Chller
o B 24 4Y Y Y Y Y  tonsShifted @ $1G4fton.
2% Buslnuah}i\mﬂ TEB - cuslomer retale for 266 Ghi'ler
A4 6Y Y Y Y ¥ lonsShifted @ $64fton.
25 Business Custom incentive Program q
16 6Y Y Y Y Y Relrofilling Incandescent track lighting to LED Lighting, 43-12-114
M TV - Resienlls] Consarvalion TV Production - inoludes
A% Pre-produciion and wrap cosls, shaoting crew labor,
0% lacallon and lravel expenses, props, waredrobe, animals,
265 studio ard set consliuction cosl, equipment cosl, mlse
1 cost, and filin slock and printing, Also includes
32 directorferealive lees, Insurance, lalent cosls, expanses;
s P - N ~ cdiloffal and lnlshing. Produclion - 597,104 and Onlne .
20 7Y Y Y ¥ Y Edi-528200 e 4342-12
215 V- Re:tdenllal Conservalion broadeasiing In Miam|
2 8Y Y. ¥ ¥ Y (Hispanic) for August 43-1/2-113
P ' pusinoss HVAC - TES - cuslomer rebala for 259 Chilar.
5’§ BY Y Y ¥ Y _ lonsShiffed @ $464/ton.
=\ TV « [asldepllal Consetvalion TV F:oduo!lon - Productien -
Lo $103,704; Meals - $17.30; Online Edit - 547,450, Parking -
Ly ’ $12.50; Studie Time - 81,320, Tols - $1.25; and Voica
w2 1Y Y ¥ Y Y Over-3$1200 A3-32-13
n3 2 TV - Resldaptial Consarvation broadoasling in Miami to
Yy MY Y ¥ Y ¥ WPEendMiaml {Hispanic) for May A43-112-113
us FEECA Energy Eliclency Tachnizal Polenlial Study -
uk Complelion of Task 6 - Estimate Economio and Actiovable
yy 12y, Y ¥ Y ¥ Polenlial
43 TV - Residantial Gonservalion GM Q4 [‘lrr)ddr‘asllng in .
ya 13y Y Y Y Y MimlloWPB for Oclober ¢ 43-12-1/a
<0 TV - Resldential Gonservallon GM Q4 hma:\casllrﬂ In
sy f4Y Y Y- Y Y Mamllo WPB for Ocleber {More Stations) A3-112-143
52 Radlo = Reservatich Conservalion Radio breedeesting In
=3 ) Daytona, Melbsurea-Thusville, FL. Myers-Naplas, Mian| ta
S5y LY Y ¥ Y  WPB,and Barasola for Juna 454/2-112 °
=5 TV - Resldential Gonservatlon Cable GM broadeasting In
SG WY Y Y ¥ Y WamltoWPBfor Seplembor 43-4/2-112
57 ; Business HVAD - TES - 60 % of auslomer ebale for 935
S5 1FY Y Y ¥ Y  Chllerlons Shilted @ $464%ian. 43-1J2-/5
0, . TV - Resldenlial Conservation TV GM hrozdeasling In i
£O 18Y Y Y Y ¥ .lamlto WPB for Seplember 43-1/2-173 %/}/
6 Business Cuslem Incentive Progean -
2. Installation of Anaeroble treatmictiat atih* \
L% wasle wzler trmalment plant ta reduce seration ol (he >
oy lagoons. Project will enable Ihe aliminalicn of 3 150 HP
(2> end 4 100 HP molors and reduca apargy and-demand
(o i9Y ¥ Y ¥ Y rayiremenls and provide oparalion savings 4344211
Soprees AR Y Q\
- 43|
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Allributes
1 Gonsorvatlop Related
2 Proper Amount
3 Proper Period
4 Proper Classification
5 Proper Supporl

4,
i
g
[~
q Itom

B No. 1 2 3 4  5Destilption ' weP
2 Busjness HVAC - TES - cmu:«mar rebaze for 475 Chiller -
e 20 Y ¥ Y Y tons Shiltad @ $4G4ilon.

vi . Business HVAC - TES - cuslomer rehate for 508 Chlller
- 2% Y ¥ ¥ Y  lons Shilled @ §4G4/lon.

\® TV - Rasidantial Cansetvalion broadeasling In Maml lo
™

22Y Y Y ¥ Y  WPB(orSzplemher : 43-412-113
S Radio - Reslkdenllal Ganservallon Radla broadeasting n
b Caytona, Fi-fyers-iNaples, melbolifna-Tilusvilla, Miami o
i 23Y ¥ Y Y Y  WPB, and Sarasola for July A3-4/2:112
| 3 Business HVAG - TES - cuslomer rebale for 657 Chlder
\W MY Y Y Y Y [lorsShited @§464non.
a0 . TV - Resldanllal Corsevalion broadeasting in Miami la
| 2\ 28 Y ¥ Y Y WPB for August A3-1/2-113
| 22 fusiness HVAC - TES - customer rebale for 590 Chiller
} a3 /Y Y Y Y Y lorsShiited @ $4G4/lon.
| 24 Buslpess HVAG - TES - cusfomer rekale for 362 Ghiller
15 ny 'l Y Y Y tors Shifled @ $464/ton.
16 Hadlo - Resldanlial Conservalion Radia broadessing in
271 Daylona, Fl-Myers-Naples, melbourme-Tilusville, Miaml to .
9 “8Y Y Y Y Y WPBandSgmsolaforfay . 43112412
| 29 . Business KVAG - TES'- customer r‘hate for 769 Chillar
20 29Y Y Y ¥ ¥ lonaShifled @ 464Mon,
3\ Business HYAG - TES - customer rebale Tor 1033 E:hillcr
3% Y Y ¥ Y Y lonsShited @ $464ilon.
>3 Buslness HVAG - TES - custamer rebate for 669 Chiliet
Y Y Y Y i Y {ons Shilted @ $464iton.
25 TV - Resldential Gonservation hrmdcasllng In Miami In
—_—— - z e G2y ¥y ¥y wWpBand-Mami{HIspanicHorune - ot i3 4?.-113—— — -
37 * TV - Residontial Copservallon broadeasting lrl Miam! Iq '
»8 @y Y Y Y Y  WPBaid Mami (Hispanic) for July 43-412-143
35 _ Realdemia} Load Coplrol - 12 Inslalls end 6

S e =084 Y =¥ — ¥ Y- —mmoval = =
4L\ - Load Conlrel - 82 Residential
o asy Y Y Y Y Inslalialien . i

Yxasy vy ¥ Yy v - Comnorcll Load Cenirol - 2 Inclalls

by Buslioss HYAG - PTAG - Custamet rabale fer $91.46 (1
Unit with 13,9 Mbluh and 9.5 EER @ $6.58/Mbluh) anc
Ue . 5810.65 (13 Unit with 8.9 Mbluh and 1.5 EER @
Wy s7y Y Y Y ¥ SLA7MNGWA
(PP Buslness BEl - RRM - Guslomer rebata for 43,126 s @
G 3BY Y Y Y Y. Sassgl
s0 . Buslnoss BE| - RRM = Guslomer rebala for 1,169 eq-N @
=y 3Y Y Y Y Y $.45¢aq-ult for 15 uplte
=2, I]unim.:;s BZl - RRM - Cuslnmer rebala for 17,665 siy-fi @
53 MY Y ¥ Y

Y §.43/
== , la IMay 30, 2003, Expenseis for tha g: Traveing

ane wark an AtA-Glance Iralning program, Progran Iars
prosenalians, Bus & Res Prédust Expo and AGE/CEM
Professionel Cetlification., The amoun was dver alocaled

4y ¥ ¥ ¥ ¥ IoECCR, bulhasbeen cortectod.
Resldantial Central Alr Condilloning Retale far 5585 -15.5
427 Y Y ¥ XY SEER AJC unit with Gealing Bluh of 38,000
Resldenfal Cenlial Alr Gondlllonlny Reteta for 5725 .15
a3y Y .Y Y Y SEER AJG unll Wit Cealing Bluh of 58,000
Resldentlal Cenlial Alr Condifioning Rebale for 51285 17
MY Y Y Y Y  SEERNG unitwih Cooling Bluh ol 59,060 Ko
Residential Genlial Alr Conditionlng Retals for 5770 -17 (,E
BY ¥ ¥ ¥ ¥  SEERAG unllwith Coollng Bluh of 37 260
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© A 2000 ECCR Audit
2. Reguest No. 4
D Tiow No. 1

»n P CONFIDENTIAL
Y xtem No. 1 [ e. | _ D

5 Q, Peascerefer lo the attachment and provide supporting documentation for the cash
6 voucher entrics sclocted. (a) Ifthe invoice is allocalod to multiple accounts, please
"1 provide the allocation methodology and caloulntions uged.

2 A. Attached s a copy of the invoice and Purchase Order for [ = S R
O The expense was distributed between two sections of, the department [N 1
\©
11

B 1 total anount of the invoice NNy 2s charged 100% to (he

Residential Conservation Services Program -

This invoice is for research to cvaluate FPL>s 2009 residential conservation advertising,
which was implemented to support FPL’s Demand Side Management (DSM) goals.
Advertising can hope to achieve 1) awareness —in this case, of the home energy andit; 2)
" essage recall — did the ad drive home the point about canservaiion? Ayaction —in this
case, moving customers ta either call ¥PL or go online for a home energy audit,

o rosonroh ales evaluated whellior customers responded positively or negatively o the
advertising. A-negatiye response would hurt FPL’s ability to achieve ils DSM goals,
while a positive response would support the achievement of DSM goals.

TPL uses ad research data fo adjust ifs ad huy when, for exarple, awareness ig
gignificantly higher in one area and lower in another, as well as to improve its ad
cffectivencss overall.

Note: These documents confain coufidential infovination,

Sourced CONFIDENTIAL - CONSERVATION AUDIT REQUEST No. 4, item No. 1

43-)

i

2.\

it

{

l




iFPE)Q O;i-:da:{.‘-
Raggs et

E’c__{,. el

CONFIDENTIAL ~ CONSERVATION AUDIT REQUEST No. 4, Item No. 1

Al
= e
> INVOICE
Y Biling Addreds Romitiance Address
i)

G

=

£

ﬁ

l.ﬁ Bl To:

Florida Power & Light Company

12 . 700 Unlversr Bivd. Invoico # 16653

VB mMeNB ' .

\4  JunoBeach, Fl. 23408 Date: 11A7/03

IS usAa Terms: el 10 Days

\&  ATTH: P2l Gook

O eo .

\ 2 Projack EG9150 FPL 2609 Ad Avareness nnd Imp:{ct . Conservation Ad Shldy )

9 B|ling for the 2009 FPL Consorvalion Awareness anct Impact sludy with ' P4

210 ll_ltor\'IeN'ﬁnr; following s# Mighls of advedising. - -

&\  Amountdue this fnvolce: ' - ot )71/
' K-

!! | . - l} ’ DP
22 . EnfEReoBY;, CHUSEREN DA e g
ot PHONE: smﬁg&‘i_ _ mccgn covE_ 1001 .
an putonizen BYSZZ2 Lt h ,

—us ) ) REQUIREDTEFONDER 2500
= il ek ; P L
i =
20, AP DOCUMENT #(S): M oRSLIE. T
) P ST s e AGCTNUNBER: S el T
23 = 0 . .
i rfldAP &P H 5:{(.?(9 ?0 pad §oe g§F7 Y2
A Flljl\;%?) ["‘5 < Fl20 Qp pav Sop 057 L2
L NOV 18 2009
20 V= fgruss te PO
3 / INTERESTAT THE RATE OF 1% PER MONTH WILL BE CHARGED ON AMOUNTS
.3 NOT PAID VIITHIN ONE MONTH AFTER THE DATE OF THE IMVOICE
33 In the ovenl any gocclnt is refgllel =y for callections the custotwer agipes lo pay el
3 95 rezsonabla (o8s Inpufred !.\y % . L\-;:} i \
: ,____,_,..——-J
Y
o
3

S

A




-/ CLIENT:FPL DATE: 4/7/09

(" cAMPAIGN:RCS I0B: 4 A
JOB TITLE: HABITS ENGLISH MEDIA TYPE: RADIO :60
REVISION: 1 WRITER: S. Attla
(Music Throughout) :
FPL ASSOCIATE:

They say good hablts start at home, Well, being energ-y efficient Is a good habit,
and a smart thing to do. At my house, we know lots of simple ways to do this,
Like... s

WIFE: - ' .
..cleaning our A/C filter every month,

FPL ASSOCIATE:
That's right. Here In our house..,

TEENAGE BOY (interrupting)
Dad.

CONFIDENTIAL

FPL ASSOCIATE:
___Son, I'm talking here.

TEENAGE BOY: _
__0Oh, sorry. (lower volce) Tell them to sef their AC's at 78 degrees.

FPL ASSOCIATE:
You'ra right. Setting your AC at 78 degrees [s a great Idea, too,

PRE-TEEN GIRL (Interrupting):

A

" Dad.

FPL ASSOCIATE:
Sweetie, please.

PRE-TEEN GIRL: (lower volce) .
Tell them to turh off ceiling fans when they legve a room. We always do that:

. Bamg, Scopt ‘
& ft a5 Aransactica '-d’j?IS'f ;3??;5/ '\-\'b-\

o

| of2 " GONFIDENTIAL — CONSERVATION AUDIT REQUEST No. 4
items No. 2, 7, 8, 10, 41, 13, 14, 15, 16, 18, 22, 23, 25, 28, 32 & 33



Habits Radio, Page 2

FPL ASSOCIATE: ;
She's tight, too. It's good to turn off ceiling fans when you |eave a room, Now, as

I've been trying to say— energy efficlency.is something I value at home... :

WIFE (interrupting):
..and at work.

FPL ASSOCIATE: |
Honey, that was my line. I work for FPL.

ANNCR: :
At FPL., we can show you many simple ways to make energy efficiency a habit in

your home. You can also qualify for EPL incentives, Call 1-800-DIAL-FPL for a free
Home Energy Survey today. -

At FPL, we can show you many simple ways to make energy efficiency a habitin
. W?Uur'hcim'e._'Yntrcan—-a'Ism;ual'rfy-f0|=F"PL—incentives-.-——-Lﬁg-'onto-FPI;—.com-—tﬂ—'esmple&:———-— —
a free Onlihe Home Energy Survey today. _ :

W=\ |

i



_Epergy efficiency is something I value

CLIENT:FPL. ' T DATE: 4/28/09
CAMPAILGN: RCS Campaign JOB#: 162

JOB TITLE: HABITS ENGLISH/SPANISH MEDIA TYPE: TV 130
REVISION: o, WRITER: S. Attla
ENGLISH SCRIPT

FPL ASSOCIATE VO:

They say good habits skart at home.

Well, energy efficlency Is a good i1al:i1:¥a|1d a smalt thing to do.
At my house, we know lots of simple ways

.to use energy more efficlently,

llke turning off fans when we Jeave a room,

cleaning our alr conditioning filker once a month, GQNF{DENT,AL )

*and setting our a/c at 78 degrees.

at home,

and at work.

ANNCR: .
FPL can help you ba more energy efficierit through a free Home Energy Survey.
Call 1-800-DIAL-FPL today. ‘

FPL can help you be more energy efficlent through a free‘ Home Energy Survey.
Log on to fpl.corn today. ' .

ot Seaipt vscd ffr’-"’ transaction G 10,01, 13, Mf 1¢,7%

)
.--—"‘_:-{.‘
=
g
<, ourtd ; _ Q-
1 of2 CONFIDENTIAL —~ CONSERVATION AUDIT REQUEST No. 4
ftems No. 2. 7. 8, 10, 11, 13, 14, 15, 16, 18, 22, 23, 25, 28, 32 8 33




SPANISH SCRIPT ;

FPL ASSOCIATE VO:
| Dicen que los buenos habitos comienzan en casa.

Ser eficlente con la energfa es un buen habito
gue en casa practica rx;os a diarlo.
~ Apagamos los ventiladores al salir del cuarto.
I_impla;mos el filtro del aire acondicionado cada mes
1% manten;emus el termostato a 78 grados.
Ser eﬁclente.con la energfa es algo que considero muy lmportanté,
en imi casa... ’
y en mi t-rabajé‘
ANNCR:

- . FPLle ofrece un Estudlo Residencial de Etéctri,cida_cl_ gratis. Llame hoy al 1-800-325- .
3511,

FPL le ofrace un Estudio Residenclal de Electricidad gratis que puede completar por
internet en fpl.com. ' '

20f2 COMFIDENTIAL - CONSERVATION AUDIT REQUEST No. 4 : Q
‘ Items No. 2, 7, 8, 10, 11, 13, 14, 15, 16, 18, 22, 23, 25,28, 32 & 33




! Q\Q?“J
1 2009 ECCR Audit

2. Request No. 4
= [tem Nos. 3, 6,19

~CONFIDENTIAL
Ik ® N

1y Q. Puoase refer to the atlachment-and provide suppotting documentation for the cash
5 voucher enivies selected, (g) If the invoice is allocated fo multiple accounts, please
G provide the allocation methodology and calculations used.

1 Hem No.3-$1 12,000.00,- @

@ Xtom No. 6 - $119,500,00, T i o
A Tiem No. 19 - $225,000.00, ¥

\Q A. Attached are supporting documentation for items 3, 6, and 19 in conueclion with the
\{ Business Custom Incentive program. The Business Custom Incentive program is
V2 designed to assist FPL’s business oustoniers to achieve electric demand and encrgy
\3 savings thet is cost-effective to all FPL customers, FPL provides incentives 1o qualifying
\Y4 commercial and industrial customers who purchase, install and suceessfuily operato cost-
\S effective energy cificiency measures not covered by other FPL progras.

- —————\—Phe attached vost-effectivencss results oneachproject wiltalso be included-inthe 2069 o=
11 BCCR True-Up Filing,

- 18 f _‘ f"‘:l?“r:-c:{-g e —— . - » - e = — »
\8 fﬁvf@"ﬁmah effitienty aic compresser Bbhe  Fo replact .aIEL' ST
1A . EBshmetedd Savinas ") MM k. i fye-. . W
20 b1, 000 Incentives | |
‘ . I ; 1o slen
?-.\ @ h{]\rx(mﬂhi— c')'r' —ﬂ_!)aves cenfs auﬂ |nC5\no(wa+- l"ff“m& ,53
2.2, MMWWWWW6W puith LED  Lghkheg,
43 : Eg-{-ilm;v’rc_l Sa.us_ra,. i 'L-?-SI’MM K‘U-?h/t,fﬂ.—-
24 2 119, 000 tnenhues |
1S Installadim of anere , il
26 h- s ke - Loaker TraadosAl’ Plant 2 veduce GOT
27 Tt Lsgoens .
28 '6;‘?!'\'51144'61;- Squ'h-}.S - 5.%3 At "'Wh/yl’-* L\'b"\
29 t 22S 000  |nct ..eh‘w . "'{T
’ > oo neta . -
‘ | ~n
Souy ce® .

CONFIDENTIAL - EQN_SERVATION AUBIT REQUEST No. 4, ltems No, 3, 6 & 19 ~




- . Plorida Power & Light Campany q}llz \q\\
5 Florlda Power & Light Baorgy Covsecvation Cost Recovary Q M
3 Consorvation JE Sample Dektfl 00002-HG Audit#d9-350-4-1 i
TYE 1213112009 : TYE 123112009 f /z/fb
Maltro Tiffe: _JE  Samply Test .,

;-'l' Abearh, 5 - .
1 Goriservafion Related 1 s
' 2 Proper Amonnt ;
S Proper Fariod -

4 Pioper Glassiflcation

§ Proper Support
fem ,
Na. 1 2 3 4 8 .Deseripton Wp
: . G/l Demnand Reduction Trua Up for June ~ Nov 00: :
Orlginal Ami: 4,655,601.96
Revisud Amt: 4,689,853.91
1Y Y Y Y Y niﬁmnw 34,351,05 4310341
fer Installation Rate | beylnlng July 2009,
Rnle chmgm! {mrnm‘i 56 to §61.07. Adjusiment was for
2N Y ¥ ¥y ¥ 17,424 Instaliatlons 43113416

GEA to liansfer lhe coot of JEA's portlon of the Stale of Fioida
{ﬁ N o tho coroct EAC, was originaly
| & booked lo FAG 604 and should have been houked fo EAC 802
a3 Y Y Y Y 'Y .JEAporionwast.2% of 162,436 :

Allocalion waa not carrect, GEA for(392,15) made in 2010 (o
comection alloation, Cuslom Enh Emall Doslgn for the

CEmall Mark "_,-.‘,," tlon - provides ohe full emall design .
-bulld and deploymept for fhe Reengagement campalgn
! : KuyPhasen

L Emall Deslgn - Develop 2 crestive wirefromes
. Emall Bulld - Bulld 1 emial and Q&A test HTML and text versloi
Landing PPage Development - Mook up and bulld of & landinf
page from exisling assets
DNeplayment & Listwork - Deploy femall to a provided list
4 Y ¥ Y+ ¥ Y PoskDeployment-Monfloring for validalion A3-1/3-47
4 Wﬂuwrwl enfry |s a porion of 102,400 total for
pa A {omall vondor) plalform/core services, Aclual
" amount pald $27,466 (h rallocation was not te, lhe
revies amtIn 12, 744. Roevelsal of accrual was dape [n July
2009, C&A fur (14,721) made In 2010.
Purchase of the Emall Markeling Software!
7 Autoimated Inleraction Management
. 2 Buslness Unit Sub-Account
{1 Emall Bundln
1 Enlerplse Edlllon
2 Landing Pages/Mlcroslies (Pkg of &)
6 Y Y Y Y Y 1SenderAuthenlication Pkg 4341347
. Accral entry for e Onliie Home Energy Survoy (OHES)
' Suppait Agreement. Accuslat provides walifenance for lhe
' ¥ X OHES software sullo used In conjunetion with the Consovation
s Y ¥ Y Y [ ny. LS VAR
A %1@[&"&%“ Ratefor 3,888 unils In July
2000 € $61.66/unk. Rale should bo $61,07, The camection
“7 Y_ X . Y. Y Y wasrecorded Inthe folloving month.
i A N 1s!:tiathn Ratto for 3,466 units In July
2009 @-fﬁi.bliklhif Rala should bis $61.07. "The correclion .
8 Y Y Y Y Y,wasrocorded Inthe followlng month,
A Inclaliation Rate for 3,456 units In July v
2000 @ $61.60/unlt. Rale should ba $61,07, The umuuliun
g Y Y Y Y Y wastecorded i tho following monti.

. & Toremove ﬁ:aﬂ outof !hn& PWTI caleulaliona that
g , Is recovered InBase Rales, X components d ore
Y Y ¥ vf} FIGA -h*um and SUTA % Payroll. 43-1/3-1/8
Transponder Precsp Inslallaliop Rala for 2,736 tnlts In July

. 2000 @ $61.68funil. Rale should be §61.07. The mrmclinrl
H Y Y Y ¥ Y wasrecoidedn the following monlh,

Sm‘l Q%’l Pogeiols :E





