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May 16, 2014

Ms. Ann Cole

Director, Division of the Commission Clerk
Florida Public Service Commission

2540 Shumard Oak Boulevad

Tallahassee, FL 32399-0850

Re: Investigation into the establishment of operations support systems permanent performance measures
for incumbent local exchange Telecommunication Companies (BellSouth Track Docket 000121a)

Dear Ms. Cole:

On May 6, 2014 I informed you that pursuant to Section 4.5.2 of AT&T Florida’s Self
Effectuating Enforcement Mechanisms Administration Plan (SEEM Plan), AT&T Florida
declared a force majeure event effective April 28, 2014 due to tornados and heavy rainfall.

I am pleased to inform you that as of May 14, 2014, AT&T Florida has lifted its force majeure
declaration associated with Provisioning, Maintenance and Repair, and Trunk Group
performance in the designated wire centers. Attached is a list of the wire centers in which the
declaration had been made and is now lifted.

If you have any questions concerning this matter, please call me at (850) 577-5553.

Sincerely,
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WIRE CENTER

Calloway
Chipley
Graceville
Lynn Haven
Panama City
Sunny Hills
Vernon
Youngstown
Belmont
Cantonment
Ferry Pass
Gulf Breeze
Hillcrest

Holley-Navarre

Jay

Milton
Munscn
Pace
Perdido Bay
Warrington

WIRE CENTER NUMBER  CLLI

850890 PNCYFLCA
850151 CHPLFLA
850152 GCVLFLMA
850154 LYHNFLOH
850155 PNCYFLMA
850157 SYHSFLCC
850158 VERNFLMA
850159 YNFNFLMA
850167 PNSCFLBL
850160 CNTMFLLE
850169 PNSCFLFP
850161 GLBRFLMC
850724 PNSCFLHC
850162 HLNVFLMA
850163 JAYFLMA
850164 MLTNFLRA
850165 MNSNFLMA
850166 PACEFLPV
850772 PNSCFLPB
850168 PNSCFLWA





