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Crystal Card

From: Ruth McHargue
Sent: Wednesday, October 22, 2014 1:17 PM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK Docket 140025

Customer correspondence 
 
-----Original Message----- 
From: Consumer Contact  
Sent: Wednesday, October 22, 2014 1:09 PM 
To: Ruth McHargue 
Subject: To CLK Docket 140025 
 
Copy on file, see 1163594C.  DHood 
 
-----Original Message----- 
From: Benjamin Legaspi  
Sent: Wednesday, October 22, 2014 12:07 PM 
To: Consumer Contact 
Subject: FW: My contact 
 
  
 
-----Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, October 22, 2014 12:35 AM 
To: Webmaster 
Subject: My contact 
 
Contact from a Web user 
 
Contact Information: 
Name: darrell cobb 
Company:  
Primary Phone: 8502096696 
Secondary Phone:  
Email: purplecobby@yahoo.com 
 
Response requested? No 
CC Sent? No 
 
Comments:  
First of all..  i'd like to say thanks for raising our electric rates and making us poor people even more poor. Did you not listen 
to us at the meeting..  apparently not or you just don't care about morals, instead you just care about your pockets... thanks 
to u, i'm going to have to sale my house and move somewhere that isnt on F.P.U.  It's a shame that my house payment is 
usually less than my power bill. I would love for everyone of you people to have to live on 700 dollars a month.But, that's ok, 
you will have to answer to whatever form of God you worship one day. 

FPSC Commission Clerk
CORRESPONDENCE
OCT 22, 2014
DOCUMENT NO. 02460-14
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Angela Charles

From: Ruth McHargue
Sent: Monday, September 29, 2014 12:14 PM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK Docket 140025
Attachments: FAX-2014-09-29 10_59_53.tif

Customer correspondence 
 
-----Original Message----- 
From: Consumer Contact  
Sent: Monday, September 29, 2014 11:58 AM 
To: Ruth McHargue 
Subject: To CLK Docket 140025 
 
Copy on file, see 1161089C.  DHood 
 
-----Original Message----- 
From: PSC Fax Server [mailto:Fax@psc.state.fl.us]  
Sent: Monday, September 29, 2014 11:00 AM 
To: Consumer Contact 
Subject: FPSC , 2 page(s) 
 
*New Fax Received!* 
 
 
You have received a 2 page fax from FPSC (). 
 
It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 
 

FPSC Commission Clerk
CORRESPONDENCE
SEP 29, 2014
DOCUMENT NO. 02460-14
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To: From: 09/29/14 11:58 AM 

Petition for rate increase by 

Florida Public Utilities Company 
DOCKET NO. 140025-EI 

Name JA_);jj /a h1 .e, L (f) n J 
Address $2.. /1 O!a:t st&£1 
art~riann~ Ph, .'3:<4~ 3gts-

Page 2 of 2 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

L .. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

~t-M: Not Defined 



State of Florida 

Juhli.c~ttfrlu (([nnrmi1mion 
CAPITAL CIRCLE OFFICE CE TER • 2540 SHUMARD O AK BOULEVARD 

T ALLAHASSEE, F LORlDA 32399-0850 

DATE: 

TO: 

FROM: 

RE: 

-M-E-M-0-R-A-N-D-U-M-

Office of Commission Clerk 

Bureau of Consumer Assistance, Division of Safety, Reliability & Consumer 
Assistance 

Customer Correspondence 

Please add the attached customer correspondence to Docket Correspondence-Consumers and 

their Representatives, in Docket / ~ P ;{5 ""': F J 
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FPSC Commission Clerk
CORRESPONDENCE
SEP 24, 2014
DOCUMENT NO. 02460-14
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NOTICE TO CUSTOMERS OF INTERIM RATE INCREASE 
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2314 

On April28, 2014, Florida Public Utilities Company filed a Petition with the Florida Public Service 

Commission seeking approval to increase rates and charges ro produce an additional $5,852,171 in revenues. 

The proposed increase, if approved, would increase the rota! bill in January 20 15 for an average 1,000 kWh/ 

month customer by $6.12 or 4.62% over the current average bill. The Company is also requesting interim 

rate relief. On July 10, 2014, the Commission approved an interim rate increase, which will temporarily 

increase the Company's annual revenues by $2,221,168, pending the Commission's final decision on the 

Company's request for a permanent increase. The approved interim rates are attached ro this Notice and 

reflected on the enclosed bill for serv.tce. 

The Florida Public Service Commission docket number assigned ro this request is Docket No. 140025-EI. 

The main reasons for this request are that the Company has made significant investments in its electric 

distribution in order to enhance the reliability of service to cusromers, including, but not limited ro, 

replacement of wood distribution and transmission line poles, replacement of aging underground 

conducrors, and replacement of a substation. The Company is planning additional projects ro further 

enhance service reliability for customers. In addition, the Company's Operations and Maintenance expenses 

have increased over the past several years, while the Company's revenues have declined. 

The Commission will conduct customer service hearings regarding this request at locations in the Company's 

service area. In those hearings the Commission will receive comments from customers regarding the 

Company's service quality and the Company's request for a base rate increase. The dates and locations for 

those service hearings will be as follows: 

Thesday, August 19, 2014 
5:00 p.m. CDT 
Jackson County Agriculture Conference Center 
2740 Pennsylvania Avenue 
Marianna, FL 

Wednesday, August 20, 2014 
5:00 p.m. EDT 
Atlantic Recreation Center Auditorium 
2500 Atlantic Avenue 
Fernandina Beach, FL 

A technical hearing has been scheduled for September 15-18, 2014, in Tallahassee. 

Details regarding the Company's request are contained in the Minimum Filing Requirements, which also 

contain detailed financial, accounting, tariff and engineering data supporting the request. These are available 

for review at rhe business offices at the following locations during regular work hours. 

2825 Pennsylvania Avenue 
Marianna, FL 32448 
850-526-6800 
Monday-Friday (9:00a.m .-5:00p.m.) 

780 Amelia Island Parkway 
Fernandina Beach, FL 32034 
904-430-4700 
Monday-Friday (10:00a.m.-5:00p.m.) 

Prouti~J' Celdmaing 90 }(·,o·.~ (~f Energ_y Fxct>llt>nn·. 

2825 Pennsylvania Avenue I Marianna, Florida 32448 I 850-526-6800 I FPUC.com/2014ElectricRates 
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The Company's MFRs, as well as a synopsis of rhe case, can also be reviewed ac che fo llowing locations 
during normal operating hours: 

Fernandina Library Branch 
25 N. 4th Street 

Jackson County Public Library 
2929 Green Street 

Fernandina Beach, FL 32034 Marianna, FL 32446 

Currently, the schedule for chis proceeding is as follows: 

Order on Interim Rate Request ........ . . ....... 07/30/2014 
Hearing (9/15/14- 9/18/14) .•........ ... .... . . . . 09/15/2014 
Briefs Due ....................... . ... . . . ..... 10/02/2014 
Staff Recommendation (Revenue Requirement) .... 11/13/2014 
Agenda (Revenue Requirement) ................. 11/25/2014 
Staff Recommendation (Rates) ................. 12/04/2014 
Agenda (Rates) •.. ..........•......•. .... .... 12/16/2014 
Final Order on Proposed Final Rates ..•.•....... 12/30/2014 

Any customer comments regarding the Company's service or the proposed rare increase should include rhe 
docket number assigned to this case, Docker No. 140025-EI, and should be addressed ro: 

Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

You may also contact the Commission at their roll free number: 1-800-342-3552. 

Additional information is also available by visiting the Company's website at www.FPUC.com. 
You may also obtain information about this request by calling the Florida Public Service Commission 
at 1-800-342-3552 or visiting the Commission's website at www.psc.state.fi.us. 

PROMO·LTR NW14 032 Or.IRl-1 



Docket No. 140025-El 

400w MV Cobra Head -SL2 

IOOOw Mil Flood -SL3 

I OOw II PS A mer -S L3 

IOOw liPS Cobra Head- SL3 

150v. liPS Acorn -SL3 

150w HPS Amcr Rev -SL3 

175w \.111 ALN 440 -SL3 

200\\ liPS Cobr.1 Head -SL3 

250" HPS CobrJ Head -SL3 

250" liPS Flood- SL3 

400" HPS Cobra Head -SL3 

400\\ \.IH Flood -SLJ 

10' Alum Deco Bru;e-SLJ 

13' Deco Concrete- SLJ 

18' Ftbcrglnss Round-SL3 

20' Dccor:uivc Concrctc-SL3 

30' Wood Pole Std- SL3 

35' Concrete Squarc-SL3 

Facility 
Charge 

s 1.13 

s 11.09 

$ 5.99 

s 4.37 

s 10.47 

s 5.85 

s 22.36 

s 5.61 

s 5.38 

s 9.22 

s 6.28 

s 9.63 

s 14.92 

s 10.35 

s 7.64 

$ 11.45 

$ 3.67 

$ 12.8 1 

p 

PRESENT RATES 

Energy 
Charge 

s 5.81 

$ 15.61 

$ 1.58 

$ 1.58 

$ 2.34 

$ 2.34 

s 2.75 

s 3.13 

s 3.88 

s 3.88 

s 6.::!6 

s 6.26 

s 
s 
$ 

s 
s 
s 

Maint 

Charge 

$ 1.40 

$ 6.79 

$ 3.80 

$ 2.78 

$ 6. 15 

$ 4.28 

s 1.71 

s 2.88 

s 3.94 

s 5.38 

s 4.41 

s 11.58 

s 
s 
s 
s 
s 
$ 

Total 

Charg£ 

s 8.34 

$ 33.49 

$ I 1.37 

$ 8.73 

$ 18.96 

$ 12.47 

s 26.82 

s 11.62 

s 13.20 

s 18.48 

s 16.95 

s 27.47 

s 14.92 

s 10.35 

s 7.64 

$ 11.45 

$ 3.67 

$ 12.81 

Facility 

Charge 

s 1.28 

$ 12.60 

$ 6.8 1 

$ 4.96 

$ 11.89 

$ 6.65 

$ 25.40 

$ 6.37 

s 6.11 

s 10.47 

s 7. 13 

s 10.94 

$ 16.95 

s 11.76 

s 8.68 

s 13.01 

s 4.17 

s 14.55 

INTERIM RATES 
Energy 

Charge 

$ 6.60 

$ 17.73 

$ 1.80 

$ 1.80 

$ 2.66 

s 2.66 

s 3. 12 

s 3.56 

s 4.41 

s 4.41 

s 7. 11 

s 7.11 

s 
s 
s 
$ 

$ 

$ 

Maint 
Charge 

$ 1.59 

$ 7.71 

$ 4.32 

s 3.16 

s 6.99 

s 4.86 

s 1.94 

s 3.27 

s 4.48 

s 6.11 

s 5.01 

s 13.16 

s 
s 
s 
s 
$ 

$ 

"'Outdoor lighting and Street lighting will be combined under one Lighting Service in proposed rates. 
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Total 
Charge 

s 9.48 

$ 38.05 

$ 12.92 

s 9.92 

$ 21.54 

$ 14.17 

s 30.47 

$ 13.20 

s 15.00 

s 21.00 

s 19.26 

s 31.21 

s 16.95 

s 11.76 

s 8.68 

$ 13.01 

s 4.17 

s 14.55 

------- PROPOSED RATES 
Facility 
Chargg 

$ 1.3 1 

$ 17.5 1 

$ 8.23 

$ 6.34 

$ 16.72 

$ 7.70 

$ 25.73 

$ 8.31 

s 9.07 

s 9.98 

s 9.21 

s 10.29 

s 15 77 

s 12.01 

s 8.48 

s 13.59 

s 4.55 

s 13.44 

Energy 

Charge 

$ 6.74 

$ 18.o9 

$ 1.83 

$ 1.83 

$ 2.7 1 

s 2.7 1 

s 3.19 

s 3.63 

s 4.50 

s 4.50 

s 7.26 

s 7.26 

s 
s 
s 
$ 

$ 

$ 

Maint 

Charge 

$ 1.12 

$ 2.48 

$ 2.78 

$ 1.88 

$ 2.12 

$ 3.79 

$ 2.22 

s 2.14 

$ 3.36 

s 2.05 

s 2.35 

s 1.88 

s 
s 
s 
s 
s 
s 

Total 
Charge 

$ 9. 17 

$ 38.08 

$ 12.84 

$ 10.05 

$ 21.55 

$ 14.20 

s 31.14 

s 14.08 

s 16.93 

s 16.53 

s 18.82 

s 19.43 

$ 15.77 

s 12.01 

s 8.48 

$ 13.59 

$ 4.55 

$ 13.44 



Docket No. 140025-EI 

IOOw HPS Cobra Head-OL 

175w MY Cobra Head -OL 

400w MY Cobra Head-OL 

IOOOw HPS Flood -OL2 

IOOOw MH Flood· OL2 

I OOOw M II Y crt Shoebox • OL2 

IOOw HPS Amcr Rcv-OL2 

IOOw HPS Cobra 1Iead-OL2 

IOOw HPS SP2 Spectra -OL2 

IOOw Mil SP2 Spectra -OL2 

150w HPS Acorn-OL2 

150w liPS ALN 440 -OL2 

150w liPS Am Rcv-OL2 

175w MH ALN 440 -OL2 

175w Mil Shoebox -OL2 

200" HPS Cobra Head ·OL2 

250w liPS Cobra llead -OL2 

250w HPS Flood -OL2 

250w MH Shoebox-OL2 

400w liPS Cobra Jlead -OL2 

400w HPS Flood· OL2 

400'' MH Flood OL2 

10' Alum Deco Base-OL2 

13' Decorative Concretc-OL2 

18' Fiberglass Round-OL2 

20' Decorative Concrete-OL2 

30' Wood Pole Std-OL2 

35' Concrete Squarc-OL2 

40' Wood Pole Std • 0L2 

30' Wood pole 

175w MY Cobra Head· SL 1-2 

400w MY Cobra llcad • SLI-3 

175w MY Cobra Head -SL2 

Facility 
Charge 

s 6.13 

s 1.44 

$ 4.39 

s 16.38 

s 15.20 

s 21.31 

s 8.10 

$ 6.13 

s 18.18 

$ 18.04 

$ 14.42 

$ 2 1.46 

$ 8.3 1 

$ 21.60 

$ 16.62 

s 9.32 

$ 11.21 

s 8.49 

$ 17.69 

s 8.43 

s 13.08 

s 8.81 

s 13.50 

$ 10.36 

s 6.86 

$ I 1.75 

$ 3.95 

$ 11.45 

$ 7.85 

$ 3.53 

$ 0.67 

$ 1.13 

$ 0.67 

PRESENT RATES 
Energy 
Charge 

s 1.55 

s 2.72 

s 5.82 

s 15.61 

s 15.61 

s 15.61 

s 1.58 

$ 1.55 

s 1.58 

$ 1.58 

$ 2.34 

$ 2.34 

$ 2.34 

$ 2.75 

$ 2.75 

$ 3.13 

s 3.88 

s 3.88 

s 3.88 

s 6.26 

s 6.26 

s 6.26 

s 
s 
$ 

s 
$ 

$ 

$ 

$ 

$ 2.71 

$ 5.81 

$ 2.71 

Main! 
Charge 

s 0.96 

s 0.52 

s 0.89 

s 2.19 

$ 2.03 

s 2.69 

s 1.15 

s 0.96 

$ 3.16 

$ 2.20 

$ 1.83 

$ 2.61 

$ 1.14 

$ 2.66 

s 2. 15 

$ 0.42 

s 1.46 

s 1.34 

s 2.40 

s 1.34 

$ 1.66 

s 1.39 

$ 

s 
s 
$ 

$ 

$ 

$ 

$ 

$ 1.23 

$ 1.40 

$ 1.23 

Total 
Chru-ge 

s 8.64 

s 4.68 

s 11.10 

s 34.18 

$ 32.84 

$ 39.61 

$ 10.83 

$ 8.64 

$ 22.92 

$ 21.82 

$ 18.59 

$ 26.41 

$ 11.79 

$ 27.01 

$ 21.52 

$ 12.87 

s 16.55 

s 13.71 

s 23.97 

s 16.03 

s 21.00 

s 16.46 

s 13.50 

s 10.36 

s 6.86 

s 11.75 

s 3.95 

$ 11.45 

s 7.85 

s 3.53 

s 4.6 1 

$ 8.34 

$ 4.61 

--- INTERIM RATES 
Facility 
Cham_e 

s 6.93 

s 1.64 

s 4.99 

$ 18.61 

$ 17.27 

s 24.21 

s 9.20 

$ 6.93 

$ 20.65 

$ 20.50 

$ 16.38 

$ 24.38 

$ 9.44 

$ 24.54 

$ 18.88 

$ 10.59 

$ 12.74 

s 9.65 

s 20.10 

s 9.58 

s 14.86 

s 10.01 

s 15.34 

$ 11.77 

$ 7.79 

s 13.35 

$ 4.49 

s 13.01 

s 8.92 

$ 4.01 

$ 0.76 

$ 1.28 

$ 0.76 

Energy 
Charge 

s 1.80 

s 3.09 

s 6.61 

s 17.73 

s 17.73 

$ 17.73 

s 1.80 

$ 1.80 

$ 1.80 

s 1.80 

$ 2.66 

$ 2.66 

$ 2.66 

$ 3.12 

$ 3.12 

$ 3.56 

$ 4.41 

s 4.41 

s 4.41 

s 7.11 

s 7.11 

s 7.11 

s 
$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 3.08 

$ 6.60 

$ 3.08 

Maint 
Charge 
$ 1.09 

s 0.59 

s 1.01 

s 2.49 

s 2.31 

s 3.06 

$ 1.31 

$ 1.09 

$ 3.59 

$ 2.50 

$ 2.08 

$ 2.97 

$ 1.30 

$ 3.02 

$ 2.44 

$ 0.48 

s 1.66 

s 1.52 

s 2.73 

s 1.52 

s 1.89 

s 1.58 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 1.40 

$ 1.59 

$ 1.40 
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Total 
Charge 

s 9.82 

$ 5.38 

s 12.61 

$ 38.83 

$ 37.31 

$ 45.00 

$ 12.30 

$ 9.82 

$ 26.04 

$ 24.79 

$ 21.12 

$ 30.35 

$ 13.39 

$ 30.69 

$ 24.45 

s 14.62 

$ 18.80 

s 15.58 

s 27.23 

s 18.21 

s 23.86 

$ 18.70 

s 15.51 

$ 11.90 

$ 7.88 

s 13.50 

$ 4.54 

s 13.16 

$ 9.02 

$ 4.06 

$ 5.24 

$ 9.48 

$ 5.24 

Facility 
Char~ 

s 6.34 

s 1.19 

s 1.31 

s 18.99 

s 17.51 

$ 24.70 

s 8.23 

$ 6.34 

$ 21.07 

$ 20.9 1 

$ 16.72 

$ 24.88 

$ 7.70 

$ 25.73 

$ 19.27 

$ 8.31 

s 9.07 

$ 9.98 

$ 20.51 

$ 9.21 

s 15.16 

s 10.29 

s 15.77 

$ 12.01 

$ 8.48 

$ 13.59 

$ 4.55 

$ 13.44 

$ 9.10 

$ 4,09 

$ 1.1 9 

$ 1.31 

$ 1.19 

PROPOSED RATES -----
Energy 
Charge 

s 1.83 

s 3.15 

s 6.74 

$ 18.09 

$ 18.09 

$ 18.09 

s 1.83 

$ 1.83 

$ 1.83 

$ 1.83 

$ 2.7 1 

$ 2.7 1 

$ 2.71 

$ 3.19 

$ 3.19 

$ 3.63 

s 4.50 

$ 4.50 

s 4.50 

$ 7.26 

$ 7.26 

$ 7.26 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 3.15 

$ 6.74 

$ 3.15 

Maint 
Charge 

s 1.88 

s 1.04 

s 1.12 

$ 2.54 

s 2.48 

$ 3.12 

$ 2.78 

$ 1.88 

$ 3.66 

$ 2.55 

$ 2.12 

$ 3.03 

$ 3.79 

$ 2.22 

$ 2.49 

$ 2.14 

$ 3.36 

s 2.05 

s 2.78 

s 2.35 

$ 1.92 

$ 1.88 

s 
$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 1.04 

$ 1.12 

$ 1.04 

Total 
Charge 

s 10.05 

$ 5.38 

$ 9. 17 

s 39.62 

s 38.08 

s 45.91 

s 12.84 

$ 10.05 

$ 26.56 

$ 25.29 

$ 21.55 

$ 30.62 

$ 14.20 

$ 31.14 

$ 24.95 

$ 14.08 

$ 16.93 

s 16.53 

$ 27.79 

s 18.82 

s 24.34 

$ 19.43 

s 15.77 

$ 12.01 

s 8.48 

$ 13.59 

$ 4.55 

$ 13.44 

$ 9.10 

$ 4.09 

$ 5.38 

$ 9.17 

$ 5.38 
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Present Rates 

Initial Entitlement of Service $53.00 
Re-establish Service or Account Changes $23.00 
Customer Request Temp Disconnect/Reconn $33.00 
Reconnect After Disconnect (Normal Hrs) $44.00 
Reconnect After Disconnect (After Hours) $95.00 
Temporary Service $51.00 
Collection Charge $14.00 
Returned Check Charge Per Statute 

Page4 

Interim Rates 

Service Charge( s) 

$53.00 
$23.00 
$33.00 
$44.00 
$95.00 
$51 .00 
$14.00 

Per Statute 

Proposed Rates 

$ 61.00 
$ 26.00 
$ 65.00 
$ 52.00 
$178.00 
$ 85.00 
$ 16.00 

Per Statute 

Credit Card Fees ---------------------- $3.50 RS and 3.5% other classes---------------------

Late Fees Greater of 1.5% or $5.00 --------------------------



Docket No. 140025-EI 

Present Rates 

Residential (RS) 
General Service (GS) 
General Service Demand (GSD) 
General Service Large Demand (GSLD) 
General Service Large Demand (GSLD 1) 
Standby (SB) <500 kw 
Standby (SB) ~500 kw 

Residential (RS) 

General Service (GS) 
General Service Demand (GSD) 
General Service Large Demand (GSLD) 
General Service Large Demand (GSLD 1) 
Standby (SB) <500 kw 
Standby (SB) ~500 kw 

Residential (RS) 
General Service (GS) 
General Service Demand (GSD) 
General Service Large Demand (GSLD) 
General Service Large Demand (GSLDl) 
General Service Large Demand (GSLD 1) 
Standby (SB) <500 kw 
Standby (SB) ~500 kw 

Outdoor/Street Lighting 

$12.00 
$18.00 
$52.00 

$100.00 
$600.00 
$126.47 
$626.47 

$.01958 

$.01927 
$.00340 
$.00145 
$.00000 
$.00000 
$.00000 

$ 0.00 
$ 0.00 
$ 2.80 
$ 4.00 
$ 1.12 
$ 0.24 kVAR 
$ 2.00 
$ 0.53 

various 

Interim Rates 

Customer Charge( s) 
$13.63 
$20.45 
$59.08 

$113.61 
$681.66 
$143.68 
$711.73 

Energy Charge $/kwh 
$.02224 

$.02189 
$.00386 
$.00165 
$.00000 
$.00000 
$.00000 

Page 3 

Proposed Rates 

:51,000-
>1,000-

$16.00 
$24.00 
$65.00 

$150.00 
$900.00 
$190.00 
$940.00 

$.02170 
$.03420 
$.02582 
$.00571 
$.00218 
$.00000 
$.00000 
$.00000 

Demand Charge $/kw ----------------------------­
$ 0.00 
$ 0.00 
$ 3.18 
$ 4.54 
$ 1.27 
$ 0.27 kVAR 
$ 2.27 
$ 0.60 

13.61% 

$ 0.00 
$ 0.00 
$ 4.20 
$ 6.00 
$ 1.68 
$ 0.36 kVAR 
$ 2.83 
$ 0.80 

15.9% 



Aaron K Ellison 
1299 Highway 73 
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Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

• 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 1 
the media. 

FPSC Commission Clerk
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SEP 24, 2014
DOCUMENT NO. 02460-14
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Petition for rate increase by 

Elorida P-ublic Utilities Company 
DOCKET NO. 140025-EI 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Any e-mail or other correspondence sent to a Florida Public SeNice Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request for inspection and copying fo any Florida citizen or to any mem6er of 
the media. 

FPSC Commission Clerk
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2540 Shumard Oak Boulevard 
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September 9, 2014 

Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

SUBJECT: Docket No. 140025-EI 

To Whom It May Concern: 
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To raise utilities rate is an injustice to the Jackson County area. Florida Public Utilities 
currently charges a large number of fees: late fees, cut-off fees, connect fees, 
disconnect fees, reconnect fees, and taxes without raising utility rates. The vote was 
not in all of Jackson County, only a small area in the City of Marianna. 

The Company that bought falsely advertised six or better of everything, knew the rates 
and conditions that existed in Florida Public Utility in Jackson County. We are greatly 
disappointed in the bad business decision of this gas company; they were looking for 
ways of raising their own and not the interest of the citizens of Jackson County. 

There have been no improvements in services; in fact, they are worse. 
To approve the rate increase is an injustice to the customers of Jackson County. 

We feel there should not be a rate increase unless all of the customers of FPU in 

Jackson County have an opportunity to vote. 

Sincerely, 

· c:~~JJ~ 
Janet Dulaney 
4129 Haynes Ln. 
Marianna, FL 32446 
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Janet Dulaney 
4129 Haynes Ln. 
Marianna, FL 32446 
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Florida Public Service Commission 
2540 Shumard Oak Blvd 
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DOCKET NO. 140025-EI 
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Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

•., Correspondence will be placed in the file of this docket. 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida Jaw generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media . 
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Office of Commission Clerk 
2540 Shumard Oak Boulevard 
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Petition for rate increase by 

-~(orida Public Utilities Compa 

Name Q,(./S A.CI!£W 

Address iffL ~ ~ 

- ~~~~ 
Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

I 

I I 

FPSC Commission Clerk
CORRESPONDENCE
AUG 25, 2014
DOCUMENT NO. 02460-14



l 

I • 

I 

• ~ 
.2 

l 

.J • UG 25 AH:.7: IS .... ' 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

I • ~ 
I 

3 2 3S9 ClEi 5099 "II' 1111' 11' lhll /1 • !Iii /II• !I" 1l I II• 111111' lin ill/" I• I ,II. wl 
. ~ ... .. ~- . .. .-.~ ---- ------------ ---------- ------------------------ -----------------· ----------- ----------. Fold Here - I - -

Ul ' • I I rl' ~ 

• i. 

.. •"' . -­
,l. ·~· 

. 
11.. 

I 

. l f ~ 
.il./ 

' !I·. ,~ 

~· ~i.~ 
I 

•' -

• 

,, -~ 
' ~ . 

. , 
• Tapa ., ,.. 

----------------- - ·------ :.. - - -- --- - --- -- ------ ·--- .. _ -:-::-;;--_ : _ ':J - ::::"- - ~:.:-- - -- - ·---- -- - - - - - -~ -- - --
-------- - - ~ • ' • •• • Fold Here - • •• ""' ' ( 8 ~~ 

.• ~:1 

II 

, . . 
I , 

' 

. I . 
~ 

• I 

.. . 
I 



I. 

ii 

I 
I~ 

I 

---~ 

Petition for rate increase by . 
,Florida Public Utilities Company·. . "\..: .. - .. 

DOCKET NO. 140025-EI 

Name~~tf~~~8~~~~~~-y-__ ~ha~E7-~#~Y0~~~~8~---­

Address _7L........L::!3:........:::..-e.-..;_l.:.....;fe-L-~-JI'--"C:..!....:t1/"'-l, ~.-c-/ IJ..,.~f-::· 5:;...,.)"""' .. w""""--~ll"""'rLo....:::::.....--==­
£er/V~ dt~ Ek 3 2-tl '3 f 

n 
0 

n :r 
I ::I: m -;:o (l) 
:X:~ 

0 
:z: 

r-•-

r ·-.,..._ ,.. 
c 
G') 

N 
tl1 

:Ia 
:X 

'!? 
..;:-
II;" 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 1 • 
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner. or any other public official and! 
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Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and returning it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Angela Charles

From: Elisabeth Draper
Sent: Monday, August 18, 2014 9:12 AM
To: Consumer Correspondence
Cc: Bill McNulty
Subject: FW: FPU Proposed Rate Increase - Amelia Island Docket # 
Attachments: PSC Hearing 8-20-14 on proposed FPU rate increase.docx

Please place the attached email and letter in the Correspondence file for Docket 140025-EI.    The 
three letters I just forwarded from Mr. Scanlan are slightly different. 
 
Thank you 
 
 
From: Phillip Scanlan [mailto:phillipscanlan@comcast.net]  
Sent: Thursday, August 14, 2014 10:50 PM 
To: Elisabeth Draper 
Subject: FPU Proposed Rate Increase - Amelia Island Docket #  
 
Elisabeth Draper                                        8/14/14 
FL. Public Service Commission 
  
RE: FPU proposed rate increase for Amelia Island, FL  - FB Public Hearing 8/20/14 
  
Please share my attached analysis and recommendations with the PSC Commissioners 
that will be a the 8/20/14 Fernandina Beach Public Hearing – so they can be prepared to address 
this analysis and recommendations. 
  
Thanks. 
  
  
Phillip M. Scanlan 
1832 Village Ct. 
Amelia Island, FL  32034 

FPSC Commission Clerk
CORRESPONDENCE
AUG 18, 2014
DOCUMENT NO. 02460-14



Florida Public Utilities (FPU) Co. Proposed Electric Service rate increase.               8/15/14 
 
There is a Florida Public Service Commission (PSC) Hearing on Aug. 20, 2014 at 5 pm at the 
Atlantic Recreation Center on a proposed FPU electric rate increase.  I suggest customers of FPU 
read the below analysis of that proposed rate increase and that they attend the 8/20/14 PSC 
Public Hearing to have their voice heard. 
 
Interim Residential Rate Increase – effective 8/9/14: 
The new FPU interim Energy Rate of $ .02224/kwh is 14% higher than the present Energy Rate  
($22.24/$19.58= 1.136).   This has already been approved by the PSC. 
 
Proposed Residential Rate Increase – effective Jan. 2015: 
The Proposed Customer Charge is $16.00/mo.  That is a 33% increase. ($16/$12 = 1.33) 
This charge is incurred even if you use zero electricity. The Proposed Energy Usage charge is  
is an 11% increase ($ .02170/$ .01958) for usage less than 1000kwh/mo. and is a 75% increase 
($ .03420/$ 0.1958) for usage over 1000kwh/mo.   
 
I have been told the proposed higher rate for the energy charge over 1000kwh/mo. is a new 
charge.  This new charge results in a 75% increase, over using the current energy charge, for 
usage greater than 1000kwh/mo..  This new charge is intended to motivate conservation.  
 
Residential Bill for 1000kwh/mo. customer:         

Current Proposed Increase % 
Customer Charge      $  12.00 $  16.00      33% 
Energy Charge  $  19.58  $  21.70      11% 
FPU Svc Charges $  31.58 $  37.70                19%  FPU Rate Increase Proposal 
 
Fuel Charges  $  89.75 $  89.75                  0%  To be increased at another time 
Total Bill  $121.33 $127.45        5%  PSC communicated rate increase 
 
Residential Bill for a 2000kwh/mo. Customer: 
   Current Proposed  Increase % 
Customer Charge $  12.00 $  16.00                 33% 
Energy Charge 1 $  19.58 $  21.70       11%   (1st  1000 kwh) 
Energy Charge 2 $  19.58 $  34.20       75%   (2nd 1000 kwh – new charge) 
FPU Svc. Charges $  51.16 $  71.90       40%  FPU Rate Increase Proposal 
 
Fuel Charge 1 $  89.75 $  89.75        0%   To be increased at another time 
Fuel Charge    2 $102.25 $102.25        0%   To be increased at another time 
Total Bill  $243.10 $263.90        9% 
 
It appears to me that the FPU is asking for rate increases that amount to 19% for a 1000kwh/mo. 
customer usage and 40% for a 2000kwh.mo. customer usage, on the FPU service part of the total 
bill.  In addition, we can expect increases on the fuel portion of the bill in the future.   The PSC 
communicated rate increase of 5% (4.6%) on the total bill for a 1000kwh/mo. customer usage is 
a very misleading representation of the actual proposed FPU rate increase. 



Business Customer proposed rate increase: 
The business rates are broken down into small, medium and large customers. 
Small Business proposed rates:     Customer charge up 33% and Energy charge up 34% 
Medium Business proposed rates: Customer charge up 25% and Energy charge up 68%. 
Large Business proposed rates:     Customer charge up 33% and Energy charge up 50%. 
 
Investment improvements 
The first example of improvements made by FPU for the community is the replacement of 
smaller wood transmission line poles by much larger cement poles.  As a resident of Amelia 
Island, and a customer of FPU, I do not consider the replacement of the smaller wood poles by 
much larger (pole volume looks 3 to 4 times the size) cement transmission poles an 
improvement.  Amelia Island is a special and beautiful place.  It is an island whose economy 
relies on tourists, resorts, a beach rentals and a retirement housing market.  That requires Amelia 
Island to be a beautiful place to live and to visit.  I believe the FPU new very large cement poles 
are an eye-sore along the island’s main road, A1A,  that is used daily by all on Amelia Island and 
by tourists.   
 
The south-end of Amelia Island (Plantation and Summer Beach) has underground facilities and 
wonderful tree canopies.  Those properties are among the highest value for ownership, rentals 
and resorts.  If we have underground facilities for the Plantation and Summer Beach areas of 
Amelia Island then why not a long range plan for the whole island?  In 2011 a Fernandina Beach 
City Committee recommended that all future facility hardening projects be done with 
underground facilities rather than with above ground investments.  I am sure that the majority of 
Amelia Island residents, and key stakeholders, agree with that recommendation. An FPU 
representative was quoted in the News Leader (8/13/14) as saying that 55% of Amelia Island 
facilities are currently underground. 
 
I do not feel the above FPU very significant proposed rate increases have been justified.   
I do not feel the improvement plans of FPU have included the desires of the community for 
underground facilities rather than overhead facilities.  
 
Recommendations: 
I propose the Florida PSC: 

1. Deny the very high Jan. 2015 FPU proposed rate increases. 
2. Request FPU to develop a more reasonable rate increase proposal.  
3. Require FPU to update their 2008 storm hardening plan to utilize underground facilities 

on Amelia Island, instead of more very large cement poles.   
4. Continue the 8/11/14 FPU interim residential energy rate increase of 14% until 1/31/14  

(5 months) at which time this interim rate will revert back to the prior energy rate. 
 
 
 
 
Phillip Scanlan     phillipscanlan@comcast.net 
1832 Village Ct.     Home:  904-491-8852 
Amelia Island, FL  32034    Cell:     904-206-3334 
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Angela Charles

From: Elisabeth Draper
Sent: Monday, August 18, 2014 9:11 AM
To: Consumer Correspondence
Cc: Bill McNulty
Subject: FW: FPU Proposed Rate Increase - Fernandina Beach Docket  
Attachments: PSC Hearing 8-20-14 on proposed FPU rate increase.docx

Please place the attached email and letter in the Correspondence file for Docket 140025-EI. 
 
Thank you 
 
 
From: Phillip Scanlan [mailto:phillipscanlan@comcast.net]  
Sent: Friday, August 15, 2014 8:38 AM 
To: Elisabeth Draper 
Subject: FPU Proposed Rate Increase - Fernandina Beach Docket  
 
Elisabeth Draper                                                                         8/15/14 
FL. Public Service Commission 
  
RE: FPU proposed rate increase for Amelia Island, FL  - FB Public Hearing 8/20/14 
  
Please share my attached analysis and recommendations dated 8/15/14 with the PSC Commissioners 
that will be a the 8/20/14 Fernandina Beach Public Hearing – so they can be prepared to address 
this analysis and recommendations. 
  
The first attachment I sent yesterday had an error on the 2nd page. 
I had recommended the 8/9/14 interim rate increase continue to 1/31/14, when I meant to type 12/31/14, 
  
Thanks. 
  
  
Phillip M. Scanlan 
1832 Village Ct. 
Amelia Island, FL  32034 

FPSC Commission Clerk
CORRESPONDENCE
AUG 18, 2014
DOCUMENT NO. 02460-14



Florida Public Utilities (FPU) Co. Proposed Electric Service rate increase.               8/15/14 
 
There is a Florida Public Service Commission (PSC) Hearing on Aug. 20, 2014 at 5 pm at the 
Atlantic Recreation Center on a proposed FPU electric rate increase.  I suggest customers of FPU 
read the below analysis of that proposed rate increase and that they attend the 8/20/14 PSC 
Public Hearing to have their voice heard. 
 
Interim Residential Rate Increase – effective 8/9/14: 
The new FPU interim Energy Rate of $ .02224/kwh is 14% higher than the present Energy Rate  
($22.24/$19.58= 1.136).   This has already been approved by the PSC. 
 
Proposed Residential Rate Increase – effective Jan. 2015: 
The Proposed Customer Charge is $16.00/mo.  That is a 33% increase. ($16/$12 = 1.33) 
This charge is incurred even if you use zero electricity. The Proposed Energy Usage charge is  
is an 11% increase ($ .02170/$ .01958) for usage less than 1000kwh/mo. and is a 75% increase 
($ .03420/$ 0.1958) for usage over 1000kwh/mo.   
 
I have been told the proposed higher rate for the energy charge over 1000kwh/mo. is a new 
charge.  This new charge results in a 75% increase, over using the current energy charge, for 
usage greater than 1000kwh/mo..  This new charge is intended to motivate conservation.  
 
Residential Bill for 1000kwh/mo. customer:         

Current Proposed Increase % 
Customer Charge      $  12.00 $  16.00      33% 
Energy Charge  $  19.58  $  21.70      11% 
FPU Svc Charges $  31.58 $  37.70                19%  FPU Rate Increase Proposal 
 
Fuel Charges  $  89.75 $  89.75                  0%  To be increased at another time 
Total Bill  $121.33 $127.45        5%  PSC communicated rate increase 
 
Residential Bill for a 2000kwh/mo. Customer: 
   Current Proposed  Increase % 
Customer Charge $  12.00 $  16.00                 33% 
Energy Charge 1 $  19.58 $  21.70       11%   (1st  1000 kwh) 
Energy Charge 2 $  19.58 $  34.20       75%   (2nd 1000 kwh – new charge) 
FPU Svc. Charges $  51.16 $  71.90       40%  FPU Rate Increase Proposal 
 
Fuel Charge 1 $  89.75 $  89.75        0%   To be increased at another time 
Fuel Charge    2 $102.25 $102.25        0%   To be increased at another time 
Total Bill  $243.10 $263.90        9% 
 
It appears to me that the FPU is asking for rate increases that amount to 19% for a 1000kwh/mo. 
customer usage and 40% for a 2000kwh.mo. customer usage, on the FPU service part of the total 
bill.  In addition, we can expect increases on the fuel portion of the bill in the future.   The PSC 
communicated rate increase of 5% (4.6%) on the total bill for a 1000kwh/mo. customer usage is 
a very misleading representation of the actual proposed FPU rate increase. 



Business Customer proposed rate increase: 
The business rates are broken down into small, medium and large customers. 
Small Business proposed rates:     Customer charge up 33% and Energy charge up 34% 
Medium Business proposed rates: Customer charge up 25% and Energy charge up 68%. 
Large Business proposed rates:     Customer charge up 33% and Energy charge up 50%. 
 
Investment improvements 
The first example of improvements made by FPU for the community is the replacement of 
smaller wood transmission line poles by much larger cement poles.  As a resident of Amelia 
Island, and a customer of FPU, I do not consider the replacement of the smaller wood poles by 
much larger (pole volume looks 3 to 4 times the size) cement transmission poles an 
improvement.  Amelia Island is a special and beautiful place.  It is an island whose economy 
relies on tourists, resorts, a beach rentals and a retirement housing market.  That requires Amelia 
Island to be a beautiful place to live and to visit.  I believe the FPU new very large cement poles 
are an eye-sore along the island’s main road, A1A,  that is used daily by all on Amelia Island and 
by tourists.   
 
The south-end of Amelia Island (Plantation and Summer Beach) has underground facilities and 
wonderful tree canopies.  Those properties are among the highest value for ownership, rentals 
and resorts.  If we have underground facilities for the Plantation and Summer Beach areas of 
Amelia Island then why not a long range plan for the whole island?  In 2011 a Fernandina Beach 
City Committee recommended that all future facility hardening projects be done with 
underground facilities rather than with above ground investments.  I am sure that the majority of 
Amelia Island residents, and key stakeholders, agree with that recommendation. An FPU 
representative was quoted in the News Leader (8/13/14) as saying that 55% of Amelia Island 
facilities are currently underground. 
 
I do not feel the above FPU very significant proposed rate increases have been justified.   
I do not feel the improvement plans of FPU have included the desires of the community for 
underground facilities rather than overhead facilities.  
 
Recommendations: 
I propose the Florida PSC: 

1. Deny the very high Jan. 2015 FPU proposed rate increases. 
2. Request FPU to develop a more reasonable rate increase proposal.  
3. Require FPU to update their 2008 storm hardening plan to utilize underground facilities 

on Amelia Island, instead of more very large cement poles.   
4. Continue the 8/9/14 FPU interim residential energy rate increase of 14% until 12/31/14  

(5 months) at which time this interim rate will revert back to the prior energy rate. 
 
 
 
 
Phillip Scanlan     phillipscanlan@comcast.net 
1832 Village Ct.     Home:  904-491-8852 
Amelia Island, FL  32034    Cell:     904-206-3334 
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Follow up 
Flagged 

Please place the response appearing below to Mr. Scanlan's August 8, 2014 e-mail in the correspondence file for this docket. Thank you. 

From: Elisabeth Draper 
Sent: Wednesday/ August 13, 2014 4:20PM 
To: 'phillipscanlan@comcast.net' 
Cc: Jim Dean; Patti Daniel; Bill McNulty 
Subject: FW: FB 8-20-14- PSC Hearing on FPU Proposed Rate Increase 

Dear Mr. Scanlan, 

This is in response to your August 8, 2014, email to the Public Service Commission regarding Florida Public Uti lities Company's (FPUC) 
application for a rate increase and specifically the notice to customers of an interim rate increase. The interim rate increase became effective on August 9, 
2014. 

A rate case addresses two charges on your bill, the customer charge and the energy charge, which are referred to as base rates. Base rate revenues 
cover the normal operating expenses of a utility. Those expenses are fairly stable and for that reason rate cases typically are only conducted at multi-year 
intervals. Your electric bill includes other charges associated with fuel and purchased power (fuel charge) and conservation costs that are addressed in 
separate annual proceedings at the Commission because those charges can be more volatile with some years costs increasing and other years 
decreasing. FPUC does not generate its own electricity but purchases power to serve its customers through purchased power contracts. FPUC recovers 
its purchased power costs through the fuel charge. The conservation charge allows FPUC to recover costs for implementing cost effective conservation 
programs. 

The 4.62 percent increase in the residential bill stated in the notice is for the total bill. Below a table showing the individual bill components for a 
1,000 kilowatt-hour (kwh) bi ll. 
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NORTHEAST DIVlSION 
Interim Proposed 

1,000 kwh Present August2014 January 2015 

Customer Charge ~12 .00 $13.63 $16.00 

Energy Charge $19.58 $22.24 $21 .70 

Energy Conservation Charge $1 .00 $1.00 $1.00 

Fuel and Purchased Power Charge S89.75 $89.75 $89.75 

Gross Recetpts Tax $3.33 S3.44 $3.49 

Total Bil'l $125.66 $130.06 $131.94 

The fuel charge is shown separately on your bill; however, the conservation charge is rolled into the energy charge and not shown separately on the 

bilL Therefore, the $20.58/1000 kwh shown on your bill is comprised of the $19.58 energy charge and the $1.00 conservation charge. 

The current and interim energy charges are set at levels ($/kwh) that do not change based on volume of usage. FPUC proposed a restructuring of 

the energy charge for the residential rate class into a two-tier inclining block structure. Specifically, the proposed energy charge for usage up to 1,000 

kwhs is $0.02170/kwh, and for usage over 1,000 kwh $0.03420. This rate design is in place for several other Florida utilities and is designed to 

encourage conservation. 

Average residential monthly usage varies annually. According to documentation filed by FPUC, average residential usage was I ,013 kwhs in 

2012 and 1,058 kwhs in 2013. FPUC projected the average residential usage to be 1,077 kwhs in 2014 and 1,063 kwhs in 2015. 

FPUC has three main commercial rate classes. The GS class applies to small commercial customers, and average usage in 2013 was 1 ,425 

kwhs. The GSD class applies to medium size commercial customers, and average usage in 2013 was 19,117 kwhs. The GSLD class is for large 

commercial/industrial customers and average usage in 2013 was 374,900 kwhs. The proposed increase on the total bill for the average GS customer is 

8.6 percent. GSD and GSLD customers also pay a demand ($ per kilowatt) charge, and therefore individual bills are impacted by kwh and kw 

usage. Percent increases on total GSD and GSLD bills under FPUC's proposed rates range from 4 percent to I 0 percent, depending on usage. 

Regarding investment improvements, you inquired about FPUC's current annual depreciation cost and the amount above that required for needed 

improvements. FPUC's last authorized depreciation expense amount to be included in base rates, determined as part of the company's last base rate 

proceeding, is $3,350,367. See Order No. PSC-08-0327-FOF-EI issued May 19, 2008 in Docket No. 070300-EI. The annual depreciation expense (cost 

of service to customers) being requested in FPUC's current base rate proceeding, as a result of depreciation rates approved in the 2008 order is 

approximately $3,705,077. See FPSC Order No. PSC-12-0065-PAA-El issued February 13,2012 in Docket No. 110207-EL Thus, the requested increase 

in depreciation expense is $354,710. Depreciation expense only represents a portion of FPUC's $5,852,171 requested base rate increase in the current 

proceeding. Please keep in mind that both changed investment amounts and changed depreciation rates are ultimately producing the difference in 
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depreciation expense amounts being proposed for inclusion in customer rates by FPUC in its current base rate proceeding. The orders cited in the 

paragraph are available for your review at the Commission' s website at www.floridapsc.com (see drop-down box "Clerk' s Office" and click on 

"Dockets", then enter docket number and click on "documents filing index"). 

Your email addresses the issue of undergrounding. The cost of standard overhead construction is recovered through base rates from all 

customers. In lieu of overhead construction, customers have the option of requesting underground facilities. Costs for underground construction 

historically have been higher than for overhead construction, and the additional cost is paid by the customer as a contribution-in-aid-of-construction 

(ClAC). Commission Rule 25.6.115, Florida Administrative Code, addresses the conversion of overhead to underground facilities. Under the rule, the 

required ClAC is equal to the difference of the installed cost of the underground facilities minus the estimated cost of overhead facilities. The net book 

value of removed facilities and salvage values are also taken into account. 

Finally, with respect to a long range improvement plan, the Commission reviewed and approved FPUC's Infrastructure Storm Hardening Plan in 

Order No. PSC-08-0327-FOF-EI issued May 19, 2008, in Docket 070300-EI. 

Please let me know if you have any additional questions. 

Best regards, 

Elisabeth Draper 
Economic Supervisor 
Division of Economics 

From: Phillip Scanlan [mailto:phillipscanlan@comcast.net] 
Sent: Friday, August 08, 2014 2:58PM 
To: Consumer Contact 
Subject: FB 8-20-14- PSC Hearing on FPU Proposed Rate Increase 

Florida Public Service Commission 

Commission Clerk 

8/8/14 

I received your PSC notice about an 8/20/14 (5 pm Wed. at the Atlantic Rec. Center) Fernandina Beach Pubic Hearing on a proposed FPU electricity rate 

increase. 
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I have attempted to understand this rate increase proposal- for Residential Rates- and I have few questions I would like you to answer for me before 

the 8/20/14 
hearing date. Please see attached document with my questions. 

I will appreciate you responding before the 8/20/14 Hearing date, by reply email. 

Phillip Scanlan 
1832 Village Court 
Amelia Island, FL 32034 

phillipscanlan@comcast.net 
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           8/8/14 
Commission Clerk 
Florida Public Service Commission (FPSC) 
2540 Shumard Oak Blvd. 
Tallahassee, FL  32399-0850 
 
RE: FSPC Docket No. 140025-EI - Florida Public Utilities (FPU) Co. petition for a rate increase. 
 
INTERIM RATE INCREASE 
In early Aug. 2014 I received your Florida PSC notice to customers of an interim rate increase, 
that the PSC had already approved on July 10, 2014, for the PFU Co..  It was not clear the 
effective date of that interim rate increase, please let me know the effective date.  
 
The Present Residential Service (RS) energy charge rate was shown to be $ .01958/kwh, that is 
$19.58/1000kwh.  However, the Base Energy rate per kwh on my FPU bill for June 2014 was  
$ .02058/kwh or $20.58/1000kwh.   Is the Base Energy rate the same as the Residential Service 
energy charge rate?  Why is my June 2014 rate charged by FPU higher than the Present Rate the 
PSC has shown on their notice? 
 
The new FPU Interim Rate is $ .02224/kwh or $22.24/1000kwh, which is 13.6% higher than the 
Present Rate shown on the PSC notice. ($22.24/$19.58= 1.136)   In the PSC cover letter the PSC 
states the FPU has petitioned for a rate increase of 4.62% over the current charges for a 
residential customer who uses 1000/kwh.  Why has the commission approved a 13.6% interim 
increase in the Residential Rate (RS) energy charge, when the FPU has only asked for a 4.62% 
Proposed Rate increase to be effective Jan. 2015? 
 
PROPOSED RATE INCREASE 
The Proposed Rates petitioned from by FPU, to be effective Jan. 2015, appear to be much higher 
than the 4.62% residential increase shown in the PSC cover letter?  RS Proposed Rate for the 
monthly Customer Charge is up 33%.  The RS Proposed Rate for the Energy Charge - less than 
1000kwh usage is up 10.8% and up 74.5% for greater than 1000kwh usage. 
 
Present Rate for Residential Service (RS) Customer Charge (Flat rate charge every month) is 
shown to be $12.00/mo. The Proposed Rate is $16.00.  That is a 33% increase. ($16/$12 = 1.33) 
 
Present Rate for Residential Service (RS) Energy Charge is shown to be $ .01958/kwh or 
$19.58/1000kwh.  The Proposed Rate is $ .02170/kwh for less than 1000kwhs and $ .03420/kwh 
for greater than 1000kwh of usage.  That is a 10.8% ($ .02170/$ .01958) increase for usage less 
than 1000kwhs/mo.  That is 74.5% ($ .03420/$ 0.1958) increase for usage over 1000kws/mo.   
 
It appears the Proposed Rate for the RS energy charge when more than 1000kwh are used is a 
new charge; however that is not mentioned or explained on the PSC letter?  Is that correct? 
 
How can the three Proposed RS rates (one a new charge) be up 10.8%, 33% and 74.5% and the 
PSC imply the average Residential bill will be up only 4.62%? 
 



What is the average residential monthly energy use of FPU customers?  I find it hard to believe 
the average residential usage is only 1000kwhs per month, as implied by the PSC cover letter. In 
June of 2014.   I had 1,096kwh of use in June 2014 and I have 22 solar panels which have 
reduced my annual energy usage by 80%. 
 
I did not analyze the many business rates shown, but most of the business rates also looked like 
double digit increases?  What is the average business power usage and what is the average 
business proposed rate increase? 
 
INVESTMENT IMPROVEMENTS 
The stated main reason for the Proposed Rate increase is investment improvements.  Within the 
current rates there should already be a depreciation cost which is the current amount available for 
investment improvements. What is the annual depreciation cost and what is the amount above 
that required for needed improvements?  I see the FPU is asking for a rate increase to produce an 
additional $5,852,171/year.  Is that the amount needed in 2015 above the current depreciation 
cost already in the current rates?  Please provide this information to show the need for an 
increase in rates.  
 
The first example of improvements made by FPU for the community is the replacement of 
smaller wood transmission line poles by much larger cement poles.  As a residential of Amelia 
Island, and a customer of FPU, I do not consider the replacement of the smaller wood poles by 
larger cement transmission poles an improvement.  Amelia Island is a special and beautiful 
place.  It is an island whose economy relies on tourists, resorts, a beach rentals and a retirement 
housing market.  That requires Amelia Island to be a beautiful place to live and to visit.  The 
FPU new large cement poles are an eye-sore along the island ring-road (A1A) that is used daily 
by all on Amelia Island. 
 
The south-end of Amelia Island (Plantation and Summer Beach) has underground facilities and 
wonderful tree canopies.  Those properties are among the highest value for ownership, rentals 
and resorts.  If we have underground facilities for the Plantation and Summer Beach areas of 
Amelia Island then why not a long range plan for the whole island? 
 
Does the FPU have a long range improvement plan that has been reviewed with the public and 
key stakeholders on the island?  I am sure that the majority of Amelia Island residents, and key 
stakeholders, would prefer underground facilities over more large cement transmission poles. 
 
Can the PSC ask the FPU to develop a long range plan that includes underground facilities on 
Amelia Island, for review by the public and by the PSC? 
 
I would appreciate answers to the above question before the planned 8/20/14 PSC Hearing in 
Fernandina Beach on the FPU proposed rate increase. 
 
 
Phillip Scanlan     phillipscanlan@comcast.net 
1832 Village Ct.     Home:  904-491-8852 
Amelia Island, FL  32034    Cell:     904-206-3334 
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Angela Charles

From: Elisabeth Draper
Sent: Monday, August 18, 2014 9:09 AM
To: Consumer Correspondence
Cc: Bill McNulty
Subject: FW: FPU Hearing 8-20-14
Attachments: PSC Hearing 8-20-14 on proposed FPU rate increase.docx

Please place the attached email and letter in the Correspondence file for Docket 140025-EI. 
 
Thank you 
 
From: Phillip Scanlan [mailto:phillipscanlan@comcast.net]  
Sent: Friday, August 15, 2014 2:19 PM 
To: Elisabeth Draper 
Subject: FPU Hearing 8-20-14 
 
Elisabeth Draper                                                                                      8/15/14 
  
I realized that my recommendation for a “Reasonable” rate increase may be a bit vague. 
  
So I added a paragraph, in the attached, on what I think would be a “Reasonable” rate increase 
—for consideration by the PSC. 
  
  
Phil 

FPSC Commission Clerk
CORRESPONDENCE
AUG 18, 2014
DOCUMENT NO. 02460-14



Florida Public Utilities (FPU) Co. Proposed Electric Service rate increase.               8/15/14 
 
There is a Florida Public Service Commission (PSC) Hearing on Aug. 20, 2014 at 5 pm at the 
Atlantic Recreation Center on a proposed FPU electric rate increase.  I suggest customers of FPU 
read the below analysis of that proposed rate increase and that they attend the 8/20/14 PSC 
Public Hearing to have their voice heard. 
 
Interim Residential Rate Increase – effective 8/9/14: 
The new FPU interim Energy Rate of $ .02224/kwh is 14% higher than the present Energy Rate 
($22.24/$19.58= 1.136).   This has already been approved by the PSC. 
 
Proposed Residential Rate Increase – effective Jan. 2015: 
The Proposed Customer Charge is $16.00/mo.  That is a 33% increase. ($16/$12 = 1.33) 
This charge is incurred even if you use zero electricity. The Proposed Energy Usage charge is  
is an 11% increase ($ .02170/$ .01958) for usage less than 1000kwh/mo. and is a 75% increase 
($ .03420/$ 0.1958) for usage over 1000kwh/mo.   
 
I have been told the proposed higher rate for the energy charge over 1000kwh/mo. is a new 
charge.  This new charge results in a 75% increase, over using the current energy charge, for 
usage greater than 1000kwh/mo..  This new charge is intended to motivate conservation.  
 
Residential Bill for 1000kwh/mo. customer:         

Current Proposed Increase % 
Customer Charge      $  12.00 $  16.00      33% 
Energy Charge  $  19.58  $  21.70      11% 
FPU Svc Charges $  31.58 $  37.70                19%  FPU Rate Increase Proposal 
 
Fuel Charges  $  89.75 $  89.75                  0%  To be increased at another time 
Total Bill  $121.33 $127.45        5%  PSC communicated rate increase 
 
Residential Bill for a 2000kwh/mo. Customer: 
   Current Proposed  Increase % 
Customer Charge $  12.00 $  16.00                 33% 
Energy Charge 1 $  19.58 $  21.70       11%   (1st  1000 kwh) 
Energy Charge 2 $  19.58 $  34.20       75%   (2nd 1000 kwh – new charge) 
FPU Svc. Charges $  51.16 $  71.90       40%  FPU Rate Increase Proposal 
 
Fuel Charge 1 $  89.75 $  89.75        0%   To be increased at another time 
Fuel Charge    2 $102.25 $102.25        0%   To be increased at another time 
Total Bill  $243.10 $263.90        9% 
 
It appears to me that the FPU is asking for rate increases that amount to 19% for a 1000kwh/mo. 
customer usage and 40% for a 2000kwh.mo. customer usage, on the FPU service part of the total 
bill.  In addition, we can expect increases on the fuel portion of the bill in the future.   The PSC 
communicated rate increase of 5% (4.6%) on the total bill for a 1000kwh/mo. customer usage is 
a very misleading representation of the actual proposed FPU rate increase. 



Business Customer proposed rate increase: 
The business rates are broken down into small, medium and large customers. 
Small Business proposed rates:     Customer charge up 33% and Energy charge up 34% 
Medium Business proposed rates: Customer charge up 25% and Energy charge up 68%. 
Large Business proposed rates:     Customer charge up 33% and Energy charge up 50%. 
 
FPU Investment improvements 
The first example of improvements made by FPU for the community is the replacement of 
smaller wood transmission line poles by much larger cement poles.  As a resident of Amelia 
Island, and a customer of FPU, I do not consider the replacement of the smaller wood poles by 
much larger (pole volume looks 3 to 4 times the size) cement transmission poles an 
improvement.  Amelia Island is a special and beautiful place.  It is an island whose economy 
relies on tourists, resorts, a beach rentals and a retirement housing market.  That requires Amelia 
Island to be a beautiful place to live and to visit.  I believe the FPU new very large cement poles 
are an eye-sore along the island’s main road, A1A that is used daily by all on Amelia Island and 
by tourists.   
 
The south-end of Amelia Island (Plantation and Summer Beach) has underground facilities and 
wonderful tree canopies.  Those properties are among the highest value for ownership, rentals 
and resorts.  If we have underground facilities for the Plantation and Summer Beach areas of 
Amelia Island then why not a long range plan for the whole island?  In 2011 a Fernandina Beach 
City Committee recommended that all future facility hardening projects be done with 
underground facilities rather than with above ground investments.  I am sure that the majority of 
Amelia Island residents, and key stakeholders, agree with that recommendation. An FPU 
representative was quoted in the News Leader (8/13/14) as saying that 55% of Amelia Island 
facilities are currently underground. 
 
I do not feel the above FPU very significant proposed rate increases have been justified.   
I do not feel the improvement plans of FPU have included the desires of the community for 
underground facilities rather than overhead facilities.  
 
Recommendations: 
I propose the Florida PSC: 

1. Deny the very high Jan. 2015 FPU proposed rate increases. 
2. Request FPU to develop a more reasonable rate increase proposal.  
3. Require FPU to update their 2008 storm hardening plan to utilize underground facilities 

on Amelia Island, instead of more very large cement poles.   
4. Continue the 8/9/14 FPU interim residential energy rate increase of 14% until 12/31/14  

(5 months) at which time this interim rate will revert back to the prior energy rate. 
 
Reasonable Rate Increase: 
What is a reasonable rate increase?   When I received the PSC letter on the proposed rate 
increase implying rates were going to be increased 4.62%, and the same 4.62% increase was 
reported in the Fernandina Beach News Leader on 8/13/14, it seemed like reasonable although 
higher than inflation. 
 



I think a reasonable increase would be 4.62%, but that percent needs to be applied to the rates 
actually under consideration.  The FPU rates being considered for increase could be allowed an 
increase of up to 4.62%. 
 
The new energy charge for residential customers, a 75% increase for all energy usage above 
1000kwh/mo., should be eliminated since 75% increase is an unreasonable rate increase.  
Proposing a 75% rate increase to force conservation is also inconsistent with FPU claiming they 
need a rate increase because revenues are declining.  If FPU revenues are declining apparently 
people are already cutting back on their electrical energy use and doesn’t need a 75% rate 
increase to force them to do so.  
 
 
 
 
Phillip Scanlan     phillipscanlan@comcast.net 
1832 Village Ct.     Home:  904-491-8852 
Amelia Island, FL  32034    Cell:     904-206-3334 



John F. Tatum 
2638 Choctaw Trail 
Marianna, FL 32446 
10 Aug. 2014 

Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Subject: Docket No. 140025-EI 

Dear Commissioners, 

('"') 

0 
D 3: r- ::r 
rrl -
;:o (l) 
:::r;: (/) 

0 
:z: 

-~ 
:.0 
c: en 

w 

J> 
:X 

'!! 
w 
U1 

I had lived in Port St Joe/St. Joe Beach for 46 years before moving to Marianna in 2005. 
I have lost power more times in the 9 years I've lived in Marianna than I ever did in the 
46 years I lived in Port St. Joe. 

For this reason I'm asking you to disapprove their request for a rate increase as I don't 
believe their service is reliable enough to warrant it. In fact I lost power 3 times in July 
and 1 time so far this month. 

However, if you do approve this rate increase and my service does not improve; I would 
hope you wouJd make the company refund all the rate increase to their customers. 

Sincerely, 

John F. Tatum 
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Earl Mayhall 
4264 The Ridge Lane 
Marianna, FL 32446 

August 9, 2014 

Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE; Florida Public Utilities Company rate increase request. 
Docket Number 14005-EI 
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The enclosed sheet shows the proposed increases in rates they are 
requesting with the percent of increase in these requests. 
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I don't believe these percentages qualify as "a small increase" in costs 
to their customers, and should NOT be granted. 

The page (less the percentages) Is from a mailing I just received from 
them. 
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Docket No. 140025-EI ,, 

Present Rates 

Residential (RS) 
General Service (GS) 
Genenii Service Demand (GSD) 
General Service Large Demand (GSLD) 
General Service Large Demand (GSLD1) 
Standby (SB) <500 kw 
Standby (SB) ~500 kw 

lj 

I 

$12.00 
$18.00 
$52.00 

$100.00 
$600.00 
$126.47 
$626.47 

1------------------------------
Residential (RS) 

General Service (GS) 
General Service Demand (GSD) 
General Service Large Demand (OS D) 
General Service Large Demand (OS :D1) 
Standby (SB) <500 kw I 
Standby (SB) ~500 kw 

Residential (RS) 
General Service (GS) 
General Service Demand (GSD) · 
General Service Large Demand (GSt,D) 
General Service Large Demand (GSlLD1) 
General Service Large Demand (GSlLDI) 
Standby (SB) <500 kw I; 
Standby (SB) ~500 kw 

Outdoor/Street Lighting 

$.01958 

$.01927 
$.00340 
$.00145 
$.00000 
$.00000 
$.00000 

$ 0.00 
$ 0.00 
$ 2.80 
$ 4.00 
$ 1.12 
$ 0.24kVAR 
$ 2.00 
$ 0.53 

various 

Interim Rates 

Customer Charge( s) 
$13.63 
$20.45 
$59.08 

$113.61 
$681.66 
$143.68 
$711.73 

Energy Charge $/kwh 
$.02224 

$.02189 
$.00386 
$.00165 
$.00000 
$.00000 
$.00000 

Page3 

Proposed Rates 

$1,000-
l> 1,000-

$16.00----- ~ 3. 3'S i{ 
$24.00 ·---. .-, v~ 1 ";{ 

$65.00 . -. ?-s ro 
$150.00 Scl'6 
$900.00 ;)iflo 
$190.00 5 0 °/o 
$940.00 <)o 6!0 

$.02170.,-, ;fJ, SJ. 
01-% 

$.03420--!U. b{;o 0 

$.02582 --."l? .(/1:{96 
$.00571--61.&f'f'lo 
$.00218-"J'O. "'3ct-% 
$.00000 
$.00000 
$.00000 

Demand Charge $/kw ----------------------------­
$ 0.00 
$ 0.00 
$ 3.18 
$ 4.54 
$ 1.27 
$ 0.27kVAR 
$ 2.27 
$ 0.60 

13.61% 

$ 0.00 
$ 0.00 ,'/ 
$ 4.20 -5D0to 
$ 6.00-5fJ~h 
$ 1.68 - ?ot:>/o 
$ 0.36 kV AR-5b0k> 
$ 2.83 -4-J. r "lo 
$ 0.80 -tJo·'fft' 

15.9% 
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Commission Clerk 
Florida Pub I ic Service Commission (FPSC) 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
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RE: FSPC Docket No. 140025-EI- Florida Public Utilities (FPU) Co. petition for a rate increase. ;£< 

0"\ ' 

INTERIM RATE INCREASE 
In early Aug. 2014 T received your florida PSC notice to customers of an interim rate increase, 
that the PSC had already approved on July 10,2014, for the PFU Co .. It was not clear the 
effective date of that interim rate increase, please let me know the effective date. 

The Present Residential Service (RS) energy charge rate was shown to be $ .0 1958/kwh, that is 
$19.58/IOOOkwh. However, the Base Energy rate per kwh on my FPU bill for June 2014 was 
$ .02058/kwh or $20.58/1 OOOkwh. Is the Base Energy rate the same as the Residential Service 
energy charge rate? Why is my June 2014 rate charged by FPU higher than the Present Rate the 
PSC has shown on their notice? 

The new FPU Interim Rate is$ .02224/kwh or $22.24/1 OOOkwh, which is 13.6% higher than the 
Present Rate shown on the PSC notice. ($22.24/$19.58= 1.136) In the PSC cover letter the PSC 
states the FPU has petitioned for a rate increase of 4.62% over the current charges for a 
residential customer who uses 1000/kwb. Why has the commission approved a 13.6% interim 
increase in the Residential Rate (RS) energy charge, when the FPU has only asked for a 4.62% 
Proposed Rate increase to be effective Jan. 20 15? 

PROPOSED RATE INCREASE 
The Proposed Rates petitioned from by FPU, to be effective Jan. 20 15, appear to be much higher 
than the 4.62% residential increase shown in the PSC cover letter? RS Proposed Rate for the 
monthly Customer Charge is up 33%. The RS Proposed Rate for the Energy Charge - less than 
I OOOkwh usage is up 10.8% and up 74.5% for greater than I OOOkwh usage. 

Present Rate for Residential Service (RS) Customer Charge (Flat rate charge every month) is 
shown to be $12.00/mo. The Proposed Rate is $16.00. T ha t is a 33% increase. ($16/$12 = 1.33) 

Present Rate for Residential Service (RS) Energy Charge is shown to be $ .0 1958/kwh or 
$19.5811 OOOkwh. The Proposed Rate is $ .02170/kwh for less than 1 OOOkwhs and $ .03420/kwh 
for greater than 1 OOOkwh of usage. That is a 10.8% ($ .02170/$ .0 1958) increase for usage less 
than lOOOkwhs/mo. T ha t is 74.5% ($ .03420/$ 0.1958) increase for usage over 1000kws/mo. 

It appears the Proposed Rate for the RS energy charge when more than l OOOkwh are used is a 
new charge; however that is not mentioned or explained on the PSC letter? Is that correct? 

How can the three Proposed RS rates (one a new charge) be up 1 0.8%, 33% and 74.5% and the 
PSC imply the average Residential bill will be up only 4.62%? 

FPSC Commission Clerk
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What is the average residential monthly energy use ofFPU customers? I find it hard to believe 

the average residential usage is only I OOOkwhs per month, as implied by the PSC cover Jetter. In 

June of2014. Thad 1,096kwh of use in June 2014 and I have 22 solar panels which have 

reduced my annual energy usage by 80%. 

T did not analyze the many business rates shown, but most of the business rates also looked like 

double digit increases? What is the average business power usage and what is the average 

business proposed rate increase? 

INVESTMENT IMPROVEMENTS 
The stated main reason for the Proposed Rate increase is investment improvements. Within the 

current rates there should already be a depreciation cost which is the current amount available for 

investment improvements. What is the annual depreciation cost and what is the amount above 

that required for needed improvements? I see the FPU is asking for a rate increase to produce an 

additional $5,852, 171/year. Is that the amount needed in 2015 above the current depreciation 

cost already in the current rates? Please provide this information to show the need for an 

increase in rates. 

The first example of improvements made by FPU for the community is the replacement of 

smaller wood transmission line poles by much larger cement poles. As a residential of Amelia 

Island, and a customer ofFPU, I do not consider the replacement of the smaller wood poles by 

larger cement transmission poles an improvement. Amelia Island is a special and beautiful 

place. It is an island whose economy relies on tourists, resorts, a beach rentals and a retirement 

housing market. That requires Amelia Island to be a beautiful place to live and to visit. The 

FPU new large cement poles are an eye-sore along the island ring-road (AlA) that is used daily 

by all on Amelia Island. 

The south-end of Amelia Island (Plantation and Summer Beach) has underground facilities and 

wonderful tree canopies. Those properties are among the highest value for ownership, rentals 

and resorts. If we have underground facilities for the Plantation and Summer Beach areas of 

Amelia Island then why not a long range plan for the whole island? 

Does the FPU have a long range improvement plan that has been reviewed with the public and 

key stakeholders on the island? I am sure that the majority of Amel ia Island residents, and key 

stakeholders, would prefer underground facilities over more large cement transmission poles. 

Can the PSC ask the FPU to develop a long range plan that includes underground facilities on 

Amelia Island, for review by the public and by the PSC? 

1 would appreciate answers to the above question before the planned 8/20/14 PSC Hearing in F:;:h ~the FPU proposed rate increase. 

~~~ phillipscanlan@comcast.net 

1832 Village Ct. Home: 904-491-8852 

Amelia Island, FL 32034 Cell: 904-206-3334 



Ph ill ip Scanlan 
1832 Village Court • Amelia Island. FL 32034 

Co hJ n>,. ..I'J I P/) c lc r ,{ 
Fin~ ~/j,. /:~..,,~< Cinm//J,d,., 

~ s- 'lo liv~aW' ak ff/v/ 
UtJ./c~ ;r/- ?d-1//- OJ?J'D 

I I,,,, I I I i !jill I,,,, i I J Iii "l I IiI I iII iII',,, I,,,, j I J ,, I '''''IIIII 



1

Angela Charles

From: Ruth McHargue
Sent: Friday, August 01, 2014 9:45 AM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK Docket 140025-

Customer correspondence 
 
-----Original Message----- 
From: Consumer Contact  
Sent: Friday, August 01, 2014 9:33 AM 
To: Ruth McHargue 
Subject: To CLK Docket 140025 
 
Copy on file, see 1154593C.  DHood 
 
-----Original Message----- 
From: Benjamin Legaspi  
Sent: Friday, August 01, 2014 8:48 AM 
To: Consumer Contact 
Subject: FW: My contact 
 
  
 
-----Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]  
Sent: Friday, August 01, 2014 5:01 AM 
To: Webmaster 
Cc: fast3203@aol.com 
Subject: My contact 
 
Contact from a Web user 
 
Contact Information: 
Name: Fred Furman 
Company: Florida Public Utilities 
Primary Phone: 850-363-6257 
Secondary Phone: none 
Email: fast3203@aol.com 
 
Response requested? Yes 
CC Sent? Yes 
 
Comments:  
I am writing to put my input in on the proposed rate increase by Florida Public Utilities they are seeking approval from your agency on. I 
am unable to attend the meeting scheduled on August 19 in Jackson County due to me having to work and am unable to drive to 
Fernandina Beach the following day. I am a customer of Florida Public Utilities and I am adamantly opposed to any form of rate 
increase by this company. As I stated to them in a correspondence, I was a customer of Talquin Electric, a private Co-Op, before 
becoming a customer of Florida Public Utilites. I do not recall any rate increases with them, despite Talquin installing smart meters that 
could read meters from the office and substantial equipment investments. Member meetings were held regularly and possibly 
explained the prevention of rate increases. I do not have that option in this case. I believe the service quality, while adequate, does not 
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warrant a rate increase. We still have regular meters that must be read by readers, and around my area the infrastructure has not 
changed much unless it was damaged by storm activity or other means. I believe this is just a justification to increase profits in order to 
avoid a cut of it to cope with rising energy costs. I do not want my rates to increase, we pay enough in energy from gasoline in our 
vehicles and other means. We do not need any more rate increases. Thank You. 
 
Fred Furman 
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Re: Docket No. 140025-EI 

One of the justifications that Florida Public Utilities is using for their proposed rate 
increase is there alleged improved reliability. 

At least as far as we are concerned , it's a joke. 

As this letter is written, it is mid July, and we have already had 5 power outages 
this month. 

Each of these, although, so far, momentary, require resetting clocks, telephone 
screening equipment, drapery control limits, air cleaners, and probably others 
that I have overlooked . I've already purchased 4 uninterruptable power supplies 
to help offset FPU'S "Reliability". 
We have 3 standby generators, for the same reason. At least one of our friends 
spent the money to put in a generator with auto-start, and transfer capability, to 
assure some level of reliability. 

I don't believe they should be getting any more money, until they meet their basic 
service requirements. 

~ipf 
167 4 oe?tft~~~ 
Marianna, FL 32448 
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J. David Schoepf 
1674 Delta Ln 
Mananna II 32448 
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James D. Matison 
4704 Genoa Drive 

Fernandina Beach Florida 32034 

June 30, 2014 

Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Ref.: Docket No. 140025-EI 
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The proposed rate increase by Florida Public Utilities is 
unwarranted, as their claims for improved service and reduced 
outages are unfounded. I have lived here for 10 years and 
invariably we experience power outages on a "somewhat" regular 
basis! 

Additionally, I am VERY concerned about a long-term loss of power 
during a tropical storm that would ravage Amelia Island. This is 
because the "above ground" power supply lines run parallel to the 
Ocean for 3-5 miles and are not more than 300 feet from the 
ocean's edge! I am sure the utility would argue that their 
installation of Cement poles will expedite a return of service 
during a disaster of this type; however, a MUCH better solution 
would have been to move the power supply lines underground. 
Recently the utility has been installing natural gas lines to Amelia 
Island and certainly a prudent business decision would have been 
to install underground power supply lines simultaneously! I am 
sure the utility's management did not consider this, and whenever 
this subject is bought up, an "astronomical" cost is offered as the 
reason it can't be done! 
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In summary, I am opposed to a rate increase for this utility, 
because their public service record is lacking, and their planning 
for future disasters is VERY questionable! 

s·ncerely, 

~Art/~ 
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Crystal Card

From: Ruth McHargue
Sent: Monday, June 30, 2014 11:20 AM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK Docket 140025

Customer correspondence 
 
-----Original Message----- 
From: Consumer Contact  
Sent: Monday, June 30, 2014 10:55 AM 
To: Ruth McHargue 
Subject: To CLK Docket 140025- Response requested 
 
Copy on file, see 1151325C.  DHood 
 
-----Original Message----- 
From: Benjamin Legaspi  
Sent: Monday, June 30, 2014 8:50 AM 
To: Consumer Contact 
Subject: FW: My contact 
 
  
 
-----Original Message----- 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]  
Sent: Saturday, June 28, 2014 5:54 PM 
To: Webmaster 
Cc: jojobo007@gmail.com 
Subject: My contact 
 
Contact from a Web user 
 
Contact Information: 
Name: Joan Bond 
Company:  
Primary Phone: 9042619991 
Secondary Phone: 9042619991 
Email: jojobo007@gmail.com 
 
Response requested? Yes 
CC Sent? Yes 
 
Comments:  
I am appalled at the request from Florida Public Utilities for yet another inccrease.  I am a senior citizen, living on social 
security widows benefits and Florida Public Utilities is sending me to an early grave with all the increases they are 
demanding.  ai was able to qualify for the weatherization program some years ago and had more insulation and a new air 
conditioner which brought my electricity down somewhat.  I also get a once a year allowance from the Northeast Action 
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Agency which amounts to about $200 off the annual $1,500 I have to pay for my electricity.  There is no excuse for these 
increases especially for Seniors who can't afford the horrific rates they charge.  I will attend the upcoming meeting they will 
be holding here in Fernandina Beach and I know the room will be full of objections from the local citizens.  Whatever 
happened to the monoply law that was passed many years ago.  Why can't we choose another utility company?  Why do we 
have to use this company?  They are very greedy and need to be stopped from these increases.  
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June 26, 2014 

Mrs. Lavon J. Pope 
3197 Bum oose Rd 
Marianna. ~L 32446-5630 I 
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The Florida Public Service Commission 

Attention: Commission Clerk 

(' 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

Reference: Docket Number 140025-EI 

Dear Public Service Commission: 

This letter is being written as to a notice sent from Florida Public Utilities Company's 

proposed rate increase to my power bill. I have been a customer with this company for over 

twenty six years. I have not received any outstanding service; I have not received anything 

worth noting about this company. It seems they are having problems with their entire 

infrastructure; which I feel the process of taking care of any infrastructure; power pole 

replacement etc. should have gradually been addressed years ago a little at a time. I feel they 

have not properly budgeted with the monies they have been collecting over the years. I feel 

that they have never been fair to the customers they serve. We all must live within our means; 

I ask you, what are the exceptions of Florida Public Utilities? I am a w idow and still trying to 

work toward my retirement, I spend most of my days at work, don't cook meals at home; 

conserve in any way I can, however, my power bill is still way too high. 

I am totally against any more power bill increases at this time. I have been taken 

advantage of by this power company for years. This is just an insult to injury. Your rejection to 

their request would be greatly appreciated. I also plan to attend the meeting that will be held 

in our area to express my disapproval. 

Sincerely, 

i /9;/ .i at/tft4J ~ . t ~~ 
l ( aVonJ. Pop 

Attachments: 

' 
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FLORIDA PUBLIC 
UTILITIES 

- energy for life ---

NOTICE TO CUSTOMERS 

On April 28, 2014, Florida Public Utilities Company filed a Petition with the Florida Public Service 

Commission seeking approval to increase rates and charges to produce an additional $5,852,171 in revenues. 

The proposed increase, if approved, would increase the total bill in January 2015 for an average 1,000 kWh/ 

month customer by $6.12 or 4.62% over the current average bill. The Company is also requesting interim 

rate relief to temporarily increase its revenues by $2,433,314 pending the Commission's decision on the 

Company's request for a permanent increase. 

The Florida Public Service Commission Docket number assigned to this request is Docket No. 140025-EI. 

The main reasons for this request are that the Company has made significant investments in its electric 

distribution in order to enhance the reliability of service to customers, including, but not limited to, 

replacement of WQod distribution and transmission line poles, replacement of aging underground 

conductors, and replacement of a substation. The Company is planning additional projects to further 

enhance service reliability for customers. In addition, the Company's Operations and Maintenance expenses 

have increased over the past several years, while the Company's revenues have declined. 

The Commission will conduct customer service hearings regarding this request at locations in the Company's 

service area. In those hearings the Commission will receive comments from customers regarding the 

Company's service quality and the Company's request for a base rate increase. The dates and locations for 

those service hearings will be as follows: 

Thesday,August 19,2014 
5:00 p.m. CDT 
Jackson County Agriculture Conference Center 
2740 Pennsylvania Avenue 
Marianna, FL 

Wednesday, August 20, 2014 
5:00 p.m. EDT 
Atlantic Recreation Center Auditorium 
2500 Atlantic Avenue 
Fernandina Beach, FL 

A technical hearing has been scheduled for September 15-18, 2014, in Tallahassee. 

Details regarding the Company's request are contained in the Minimum Filing Requirements, which also 

contain detailed financial, accounting, tariff and engineering data supporting the request. These are available 

for review at the business offices at the following locations during regular work hours. 

2825 Pennsylvania Avenue 
Marianna, FL 32448 
850-526-6800 
Monday-Friday (9:00a.m.-5:00p.m.) 

780 Amelia Island Parkway 
Fernandina Beach, FL 32034 
904-430-4700 
Monday-Friday (10:00a.m.-5:00p.m.) 

Proudly Celebrating 90 Years of Energy Excellence. 

2825 Pennsylvania Avenue I Marianna, Florida 32448 1850-526-6800 I FPUC.com/2014ElecrricRates 
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Present Rates 

Residential (RS) 
General Service (GS) 
General Service Demand (GSD) 
General Service Large Demand (GSLD) 
General Service Large Demand (GSLDI) 
Standby (SB) <500 kw 
Standby (SB) ~500 kw 

Residential (RS) 

General Service (GS) 
General Service Demand (GSD) 
General Service Large Demand (GSLD) 
General Service Large Demand (GSLD 1) 
Standby (SB) <500 kw 
Standby (SB) ~500 kw 

Residential (RS) 
General Service (GS) 
General Service Demand (GSD) 
General Service Large Demand (GSLD) 
General Service Large Demand (GSLDI) 
General Service Large Demand (GSLD 1) 
Standby (SB) <500 kw 
Standby (SB) ~500 kw 

Outdoor/Street Lighting 

$12.00 
$18.00 
$52.00 

$100.00 
$600.00 
$126.47 
$626.47 

$.01958 

$.01927 
$.00340 
$.00145 
$.00000 
$.00000 
$.00000 

$ 0.00 
$ 0.00 
$ 2.80 
$ 4.00 
$ 1.12 
$ 0.24kVAR 
$ 2.00 
$ ().53 

various 

Interim Rates 

Customer Charge(s) 
$13.79 
$20.68 
$59.75 

$114.91 
$689.46 
$145.33 
$719.87 

Energy Charge $/kwh 
$.02250 

$.02214 
$.00391 
$.00167 
$.00000 
$.00000 
$.00000 

Page 3 

Proposed Rates 

:51,000-
> 1,000-

$16.00 
$24.00 
$65.00 

$150.00 
$900.00 
$190.00 
$940.00 

$.02170 
$.03420 
$.02582 
$.00571 
$.00218 
$.00000 
$.00000 
$.00000 

Demand Charge $/kw ----------------------------­
$ 0.00 
$ 0.00 
$ 3.22 
$ 4.60 
$ 1.29 
$ 0.28kVAR 
$ 2.30 
$ 0.61 

14.91% 

$ 0.00 
$ 0.00 
$ 4.20 
$ 6.00 
$ 1.68 
$ 0.36kVAR 
$ 2.83 
$ 0.80 

15.9% 
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1 OOw HPS Cobra Head-OL 

17Sw MV Cobra Head -OL 

400w MV Cobra Head-OL 

lOOOw HPS Flood -OL2 

IOOOw MH Flood- OL2 

lOOOw MH Vert Shoebox- OL2 

I OOw HPS Amer Rev-OL2 

100w HPS Cobra Head-OL2 

100w HPS SP2 Spectra -OL2 

100w MH SP2 Spectra -OL2 

!SOw HPS Acom-OL2 

!SOw HPS ALN 440 -OL2 

!SOw HPS Am Rev-OL2 

17Sw MH ALN 440 -OL2 

17Sw MH Shoebox -OL2 

200w HPS Cobra Head -OL2 

2SOw HPS Cobra Head -OL2 

2SOw HPS Flood -OL2 

2SOw MH Shoebox-OL2 

400w HPS Cobra Head -OL2 

400w HPS Flood - OL2 

400w MH Flood OL2 

10' Alum Deco Base-OL2 

13' Decorative Concrete-OL2 

18' Fiberglass Round-OL2 

20' Decorative Concrete-OL2 

30' Wood Pole Std-OL2 

3S' Concrete Square-OL2 

40' Wood Pole Std- OL2 

30' Wood pole 

17Sw MV Cobra Head - SLI-2 

400w MV Cobra Head- SLI-3 

17Sw MV Cobra Head -SL2 

Facility 
Charge 
$ 6.13 

$ 1.44 

$ 4.39 

$ 16.38 

$ IS.20 

$ 21.31 

$ 8.10 

$ 6.13 

$ 18.18 

$ 18.04 

$ 14.42 

$ 21.46 

$ 8.31 

$ 21.60 

$ 16.62 

$ 9.32 

$ 11.21 

$ 8.49 

$ 17.69 

$ 8.43 

$ 13.08 

$ 8.81 

$ 13.SO 

$ 10.36 

$ 6.86 

$ 11.7S 

$ 3.9S 

$ ll.4S 

$ 7.8S 

$ 3.S3 

$ 0.67 

$ 1.13 

$ 0.67 

PRESENT RATES 
Energy 
Charge 
$ l.SS 

$ 2.72 

$ S.82 

$ IS.61 

$ 1S.61 

$ 1S.61 

$ l.S8 

$ l.SS 

$ l.S8 

$ l.S8 

$ 2.34 

$ 2.34 

$ 2.34 

$ 2.7S 

$ 2.7S 

$ 3.13 

$ 3.88 

$ 3.88 

$ 3.88 

$ 6.26 

$ 6.26 

$ 6.26 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 2.71 

$ S.81 

$ 2.71 

Maint 
Charge 
$ 0.96 

$ O.S2 

$ 0.89 

$ 2.19 

$ 2.03 

$ 2.69 

$ l.lS 

$ 0.96 

$ 3.16 

$ 2.20 

$ 1.83 

$ 2.61 

$ 1.14 

$ 2.66 

$ 2.1S 

$ 0.42 

$ 1.46 

$ 1.34 

$ 2.40 

$ 1.34 

$ 1.66 

$ 1.39 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 1.23 

$ 1.40 

$ 1.23 

Total 
Charge 
$ 8.64 

$ 4.68 

$ 11.10 

$ 34.18 

$ 32.84 

$ 39.61 

$ 10.83 

$ 8.64 

$ 22.92 

$ 21.82 

$ 18.S9 

$ 26.41 

$ 11.79 

$ 27.01 

$ 2l.S2 

$ 12.87 

$ 16.SS 

$ 13.71 

$ 23.97 

$ 16.03 

$ 21.00 

$ 16.46 

$ 13.SO 

$ 10.36 

$ 6.86 

$ 11.7S 

$ 3.9S 

$ ll.4S 

$ 7.8S 

$ 3.S3 

$ 4.61 

$ 8.34 

$ 4.61 

-------- INTERIM RATES 
Facility 
Charge 
$ 7.01 

$ l.6S 

$ S.04 

$ 18.82 

$ 17.47 

$ 24.49 

$ 9.31 

$ 7.01 

$ 20.89 

$ 20.73 

$ 16.S7 

$ 24.66 

$ 9.SS 

$ 24.82 

$ 19.10 

$ 10.71 

$ 12.88 

$ 9.76 

$ 20.33 

$ 9.69 

$ 1S.Q3 

$ 10.12 

$ 1S.S1 

$ 11.90 

$ 7.88 

$ 13.SO 

$ 4.S4 

$ 13.16 

$ 9.02 

$ 4.06 

$ 0.77 

$ 1.30 

$ 0.77 

Energy 
Charge 
$ 1.82 

$ 3.13 

$ 6.69 

$ 17.94 

$ 17.94 

$ 17.94 

$ 1.82 

$ 1.82 

$ 1.82 

$ 1.82 

$ 2.69 

$ 2.69 

$ 2.69 

$ 3.16 

$ 3.16 

$ 3.60 

$ 4.46 

$ 4.46 

$ 4.46 

$ 7.19 

$ 7.19 

$ 7.19 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 3.11 

$ 6.68 

$ 3.ll 

Maint 
Charge 
$ 1.10 

$ 0.60 

$ 1.02 

$ 2.S2 

$ 2.33 

$ 3.09 

$ 1.32 

$ 1.10 

$ 3.63 

$ 2.53 

$ 2.10 

$ 3.00 

$ 1.31 

$ 3.06 

$ 2.47 

$ 0.48 

$ 1.68 

$ l.S4 

$ 2.76 

$ 1.54 

$ 1.91 

$ 1.60 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 1.41 

$ 1.61 

$ 1.41 
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Total 
Charge 
$ 9.93 

$ S.38 

$ 12.7S 

$ 39.28 

$ 37.74 

$ 4S.S2 

$ 12.4S 

$ 9.93 

$ 26.34 

$ 2S.08 

$ 21.36 

$ 30.3S 

$ 13.SS 

$ 31.04 

$ 24.73 

$ 14.79 

$ 19.02 

$ IS.76 

$ 27.SS 

$ 18.42 

$ 24.13 

$ 18.91 

$ IS.S1 

$ 11.90 

$ 7.88 

$ l3.SO 

$ 4.S4 

$ 13.16 

$ 9.02 

$ 4.06 

$ S.29 

$ 9.S9 

$ S.29 

------- PROPOSED RATES ------
Facility 
Charge 
$ 6.34 

$ 1.19 

$ 1.31 

$ 18.99 

$ 17.Sl 

$ 24.70 

$ 8.23 

$ 6.34 

$ 21.07 

$ 20.91 

$ 16.72 

$ 24.88 

$ 7.70 

$ 2S.73 

$ 19.27 

$ 8.31 

$ 9.07 

$ 9.98 

$ 20.S1 

$ 9.21 

$ 1S.l6 

$ 10.29 

$ IS. 77 

$ 12.01 

$ 8.48 

$ 13.S9 

$ 4.SS 

$ 13.44 

$ 9.10 

$ 4.09 

$ 1.19 

$ 1.31 

$ 1.19 

Energy Maint Total 
Charge Charge Charge 
$ 1.83 

$ 3.1S 

$ 6.74 

$ 18.09 

$ 18.09 

$ 18.09 

$ 1.83 

$ 1.83 

$ 1.83 

$ 1.83 

$ 2.71 

$ 2.71 

$ 2.71 

$ 3.19 

$ 3.19 

$ 3.63 

$ 4.SO 

$ 4.SO 

$ 4.SO 

$ 7.26 

$ 7.26 

$ 7.26 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 3.1S 

$ 6.74 

$ 3.1S 

$ 1.88 

$ 1.04 

$ 1.12 

$ 2.S4 

$ 2.48 

$ 3.12 

$ 2.78 

$ 1.88 

$ 3.66 

$ 2.SS 

$ 2.12 

$ 3.03 

$ 3.79 

$ 2.22 

$ 2.49 

$ 2.14 

$ 3.36 

$ 2.0S 

$ 2.78 

$ 2.3S 

$ 1.92 

$ 1.88 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 1.04 

$ 1.12 

$ 1.04 

$ IO.OS 

$ S.38 

$ 9.17 

$ 39.62 

$ 38.08 

$ 4S.91 

$ 12.84 

$ IO.OS 

$ 26.S6 

$ 2S.29 

$ 2l.SS 

$ 30.62 

$ 14.20 

$ 31.14 

$ 24.9S 

$ 14.08 

$ 16.93 

$ 16.S3 

$ 27.79 

$ 18.82 

$ 24.34 

$ 19.43 

$ 1S.77 

$ 12.01 

$ 8.48 

$ 13.S9 

$ 4.SS 

$ 13.44 

$ 9.10 

$ 4.09 

$ S.38 

$ 9.17 

$ S.38 
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The Florida Public Service Commission 

Attention: Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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Crystal Card

From: Ruth McHargue
Sent: Thursday, May 22, 2014 9:13 AM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK Docket 140026

Customer correspondence 
 
From: Consumer Contact  
Sent: Thursday, May 22, 2014 7:54 AM 
To: Ruth McHargue 
Subject: To CLK Docket 140026 

Copy on file, see 1147989C.  DHood 
 
From: nick markiw [mailto:markiwn@hotmail.com]
Sent: Thursday, May 22, 2014 7:39 AM 
To: Consumer Contact 
Subject: FPU rate increase in Fernandina 

You got to be kidding, another increase!!!! 
  
 According to the stats on one of your own web pages we are currently the most expensive per KWhour for 
electricity today by more than 40% from the least expensive and averaging 20 % more than the average for the 
state.  Some areas have rolled back there prices but ours continue to go up.  In the last 7-8 years my rates have 
doubled. 
  
 Historically utilities have asked the public to conserve and when they do, the utilities ask for an increase because 
income has fallen so rates have to go up to makeup for lost revenue.  So you end up paying the same or more for 
less usage. 
  
 I strongly recommend you deny any increase.  In fact prices should be rolled back to the states average.  I wish I 
could increase my income anytime I needed more revenue. 
  
I am totally disgusted, you should be looking out for the people not big business which is one of the reasons the 
country is in trouble. 
  
  

FPSC Commission Clerk
CORRESPONDENCE
MAY 22, 2014
DOCUMENT NO. 02460-14




