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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request for submission of proposals for | DOCKET NO. 110013-TP

relay service, beginning in June 2015, for the ORDER NO. PSC-14-0252-PAA-TP
deaf, hard of hearing, deaf/blind, or speech ISSUED: May 22, 2014

impaired, and other implementation matters in
compliance with the Florida
Telecommunications Access System Act of
1991.

The following Commissioners participated in the disposition of this matter:

ART GRAHAM, Chairman
LISA POLAK EDGAR
RONALD A. BRISE
EDUARDO E. BALBIS
JULIE I. BROWN

NOTICE OF PROPOSED AGENCY ACTION
ORDER APPROVING FLORIDA TELECOMMUNICATIONS RELAY, INC.’S 2014/2015
BUDGET AND MAINTAINING $0.11 SURCHARGE PER MONTH FOR
TELECOMMUNICATION RELAY SERVICES

BY THE COMMISSION:

NOTICE is hereby given by the Florida Public Service Commission that the action
discussed herein is preliminary in nature and will become final unless a person whose interests
are substantially affected files a petition for a formal proceeding, pursuant to Rule 25-22.029,
Florida Administrative Code.

1. _Background

The Florida Relay System provides deaf and hard of hearing persons access to basic
telecommunications services by using a specialized Communications Assistant that relays
information between the deaf or hard of hearing person and the other party to the call. The
primary function of the Florida Relay System is accomplished by the deaf or hard of hearing
person using a Telecommunications Device for the Deaf where the person using the
Telecommunications Device for the Deaf types a message to the Communications Assistant who
in turn voices the message to the other party, or a Captioned Telephone which displays real-time
captions of the conversation.

The Telecommunications Access System Act of 1991 established a statewide
telecommunications relay system which became effective May 24, 1991, The
Telecommunications Access System Act (TASA) is authorized under Chapter 427, Florida





