
 

June 23, 2014 
 
 
 
Ms. Carlotta Stauffer 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
 
 
Re:   Docket No. 140119-TP 

CenturyLink 2014 Federal ETC Filing (FCC Form 481) 
  
Dear Ms. Stauffer: 
 
On November 18, 2011 the Federal Communications Commission (“FCC”) released its USF/ICC 
Transformation Order in WC Docket No. 10-90 et al.  With that Order, the FCC began a 
transition to a national framework for certification of Eligible Telecommunications Carriers 
(“ETCs”) and set forth a standard set of information that all ETCs must file with the FCC by July 
1st of each year.  The Order also required ETCs to provide the same information to the respective 
state commissions.  
 
The annual ETC reporting requirements are contained in 47 C.F.R. § 54.313 of the FCC’s rules.  
For the reporting of the data and certifications required by 47 C.F.R. § 54.313 and 54.422, the 
FCC has developed a reporting template, Form 481, to be utilized by ETCs.  
 
Attached is a complete copy of the Form 481 for Embarq Florida Inc. d/b/a CenturyLink that will 
be filed with the FCC.  The outage information and certain Tribal engagement information that is 
customer or company proprietary information required by §54.313(a)(2) and (9) in the Form 481 
is confidential and will be filed confidentially with the FCC. In addition, the detailed broadband 
speed availability information at the exchange level provided in response to §54.313(a)(7) is also 
confidential and will be filed confidentially with the FCC.  Included with this letter, CenturyLink 
is filing a public version of the FCC Form 481.  The confidential information is being filed 
separately under a Claim of Confidentiality on this same day.  
 
Consistent with past years, we request that you certify to the FCC pursuant to 47 C.F.R §54.314 
by October 1, 2014 that Embarq Florida, Inc. should continue to receive Federal high cost 
support in Florida. Please do not hesitate to contact me should you have any questions regarding 
this filing. 
 
Sincerely, 
 
 
/s/ Sandy Khazraee 
Sandy Khazraee 
Director State Regulatory Affairs 

 
 

SANDRA A. KHAZRAEE 
Director State Regulatory Affairs 
315 S. Calhoun St., Suite 500 
Tallahassee, FL 32031 
 (850) 847-0173 
Fax: (850) 224-0794 
sandy.khazraee@centurylink.com  

FPSC Commission Clerk
FILED JUN 23, 2014DOCUMENT NO. 03226-14FPSC - COMMISSION CLERK
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<010> St~dyAreo Code 

<015> St~dyAreo r-:ome EMBARQ 1'L~R:DA INC. FKA SCRHiT 

<020> Program Year 

<030> Contact r\ame: Person USAC should contact 
with questions about this d a to 

<035> Contact Telephone Number: 
Number ot the erson identltied 10 data line <030> 

<039> 

<1CO> Service Qual:ty Improvement Reporting 

</.CO> 

<2.10> 

<330> Detail 0:1 Attempts (broadbond) 

<400> 'lum~er of Cor:1plain~s per 2,000 customers (voice) 

<410> I, " 
Mobile o.·J 

Fixed 

20~5 

Kenneth "fl. Euc~.ac. 

<420> 

<430> 

<440> 
<430> 

<500> 

Number of Complaints per 1,000 customers (broo~band) I, , , I 
Mobile c.o 
Fixed 

Service Quality Standards & Consumer ?rotection Rules Cmr.pl1ance 

<610> 

<700> cko;mOpC,0,00Cpo;;,;;oe;coC.ff'''''''''eo"(oCo'l;c;e;)-----------------
1

1compieto ottoch<<i worhheo') 

<710> Company ? rice Offerings (broad band I (mmpl•"' """'"'" wo•ksh•<t) 

<800> 

<900> 

<1000> 

<1010> 

Operat1ng Companies and Affiliates {mrrp,'•'•""""'""'"'"""'i 

Tribal Land Offerings {Y/r\)? @ Q (ify.,, '""'".'"'"""'·''" wa>ksnw) 

';'l'~~,·,,;c:o~;,;~c'~c:,c:c:c':::,'o,''m"''''''''b''''"''-----------------,~~,,"k'"'"'"''"''w"fi"'"o") 

'·--_,-,-,-,--::-:,-c::--,<;;:-,."C-------------J (o'"''" dmnp!i;< <lowmeo•i 

<1:0D> Terrestrial Backhaul {Y/N)? @ 0 ,Vno•, checktomd''"''cctOfi,onon) 

<1110> 

<12.00> Terms and Cond1t1on :or Lifeline Customers 

(compkte ottoched w"hhe") 

(comploto ottoched "'"hhee') 

<2000> 

<2005> 

<3000> 

<3COS> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rat<?-nj-Return earners affiliated with Price Cap Local Exchange carriers 
{<h"k '" '""""" wtJfi,Ption) 

(compl•te ottod><d work•'"'') 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

Page 1 

II • 

II 

II 

I~ 

Page 1 



lj y 

<010> Study Ar~a Code 

<015> Study Area N<lm~ 

<020> Program Year 

<030> Contact Nane- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> ~•n.nucha~@centurylin~ en"' 

<110> 

<111> 

lias your company received its ETC certification from the FCCi' 
If your answer to Line <110> is yes, do you have <Jn P.Xisting §54.202(a) "5 

year plan" filed with the fCC? 

If your amwc~to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's exiSting § 

54.202(a) "5 year plun" on file with the FCC, as it r~lates to your provision of 
voice telephony servrce. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes I no) 

(yes I no) 

your annual progress report filed pursuant to ~7 C.F.R. § 5~.313(a){1). If your company is a 
CETC which only receives frolcn support, your progress report is only 

requirec to address voice t~lephony service. 

Please ched these box~' below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year s~rvice quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards m~et1ng plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provid~ an explanation of network improvement targets not met 
in the prior calendar year. 

00 
00 
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<010~ Study Area C~de 210341 

<01S~ Study Area Nome >MnARQ FLCOTnA IKC, PKA ~ORlN'l' 

<OJO~ Program Year 

<030~ ( ontact Name - Person U<;A[ should contact regarding this data 

Contact Te:ephone Number- Number of person identified in data line <03~~6-"_','-'-'_'_'_'_·_-c_:--___ _ 
<039> Contact l:mail Address - Email Addre_;s of person identified in data line <030> ken. 'o~~ha:~~centuylm~. com 

<035~ 

<220~ <e> < • < • <b4> <0 <C> « < ., <> <F,> <> 
NOR5 Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Fadlities Service Outage Affect Multiple 

Number Date Time Date Time Customer< Affected Total Number of Affected Description [Check Study Areas SeNice Outage Preventative 

Custom•rs [Yes I No) all that apply) (Yes I No) Resolution Procedures 

-- 'pp 

I 
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2'0Hl <010> Study Area Code 

<015> Study Are~ Nome EoM3AAQ Jo'LCRDA INC. FKII SPRH"l' 

<DZD> Proeram Year 

<030> Contact Nom c . Person USAC should contact regardmg !hi.< data 

<035> Contact T clcpho~e Numhfr - Number of person identi~~d in data line <030> :;:816< :53 a exc_ 

<039> Contact Email Address- Email Address of person identified in data line <030> ker .. buci-.an.,G~nt"'Yl i~k .cmn 

<701> 1\esidential Lntol Service Charge Effectiv€ Date 

<70Z> S1ngla Stole-wide 1\esi dcnt1al Local Serv1cc Chorgc 

<703> ' . 

State """"'' '""' 

L_l""_"''_] 
~ 

' ,, ""' 
' I '" ' 

I 

. "' 

' 
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<010~ Study /\rea Code 

<015> Study Area Name 

<OZ{)> Prct;romYear 

<030> Cantott Name- Person USAC should contact regarding this data 

<035> Contott Tel ophane Number - Number of ~r<on identified rn data lrne <030~ 

<039> Cantott Er".e:1 Address- Ernoil Address of per; on identified in data line <030~ 

<711> 
....... ---" 
~" 

Stole Exohange (ILEC) Residential Rate 

210JC 

EXBH() FLORIDA INC FKA SPRIN'r 

Kcr.ne~-"- '.f B~cha,. 

State ReEulated 
Fees Total Rate ond Fees 

~-

c-rkshee 

Par,e 5 

;, .,.,. --
' 

Broadband Servkc- UsogeAilowance 
Download Speed Rroadbond Service- Usage Allowance Action Token When 

(Mhps) Upload Speed (Mbp<) (GE) Limit Reached (•elect) 

~ 

Pose 5 



<010> Study Are' Code 

<015> Study Arc:> t\ame 

<020> Pror,rorn Year 

~030> Contact No:-ne PNson USAC should cont~ct r~Gard1ng !hi.< dota 

<035> Ca~toct Te:ephone Number" Number of person identified in datil line <030> 

~039> Contact ~rnoil Address- Email Address of person identified in data line <030> 

<810> Reporting Corrier ~~,barq !'lorida, In~- d/b/a C:enC.uyL~nk 

<811> Holding CJmpany CenturyLlnk, Inc. 

<81Z> Operating Company Embarq nond~, lnc d/b/a centuryLink 

<813> 

Affiliates 

31B30,15l8 ext 

. :;"' : .. 

-- ;:,ee a c 
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2" 0341 <010> 

<015> 

Study Area Code 

Study Area Name EI1~A~Q >LORlDA INC. ~KA SPRINT 

<020> Progr~n Ye~r 2Cl5 

<030> Contact Name Person USAC <;hould cont~ct reg~rding this data " Ke-neth K \!uchan 

<035> Contact Telephone Number- Number of person identified in data line <030> 0:"(l1'i1' ext. 

<039> Contact Email Addr~ss- Email Address of person identified in dat<l line <030> ken. buchan®~Pnlurylink 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal <::overnment Engagement Obligation 

If your company serves Triballands, please select (Yes,No, Nil) for each these boxes 

to confirm the st<Otus described on the attached document(,), on line 920, 

demonstratt!s coordination with the Tribal government pursuant to 

§ 54.313(a)i9) 1ncludes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability pl~nninc; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of w~y processes 

<925> Compliance with I ~nd Uw pPrmitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environment~] Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compli~nce wtth Tribal Business and Licensing requirements. 

sec r.• ne "" 

2103<1'" 020 

Select 

(Yes, No, 

NA) 

Yeo 

Yes 

pdl 

""" 

Name of Attached Document 
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<010> Study Area Code 2103•• 

<015> Study Area Name "''EA~u >"LORIDA INc. FKA ~PRINT 

<020> Progrom Year "' s 

<030> Contact Name Person USAC should cont~ct regJrding this data Kcnr.oon • ., . ~uchan 

<035> Contact Telephone Number- Number of person identified in data line <030> >:8302103B ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> ken buchan@cenr.urylink.com 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist withir1 the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broaC:band service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 
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<010> Study Area Code ,, CJ4' 

<015> Study Area Name E~S>.RO OLORlDA INC. ~KA SPRINT 

<020> Program Year 

<030> Contact Name-- Person USAC should contact rec<Jrding this dat~ Ken:>ocl' "_ uu,_han 

<035> Contac: Telephone Number Number of person identified in data line <030> noJensJB ext 

<039> Contac: Email Address- Email Address of person identified in dat<J l1ne <030> ~en.m'c~anooc~ntnr 1 in~.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website 

"Please check thes~ boxe> below to confirm that the attached document(>), on line 1210, 

or the website listed, on line 1220, contoim the required mformation pursuant to 

§ 54.422(a)(2) ~nrual r~porling for ETCs receiving low-Income support, carriers must 

annu<llly report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offer~d to Lif~line subscribers, 

<122:2> o~tails on the number of minutes provided as part of the plan, 

<12Z3> Additicn<JI ch~rges for toll calls, ~nd rates for each such plan. 

21CJH0ll210 _pdf 
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<010> Study A reo Code 
<015> Study Area :'>Jome 
<020> Program Yeor 
<030> Canta't Nome- Person USAC should contact rer,arding this dot a 
<035> Cnntart Telephone Number- Number of person identified 1n data line <030> 
<03~> Contact Lma>l Address- Email Address of person identified in data line <030> 

EV.3AR FLCRI:>A n:c FKI'. SPRTNT 

, '15 

Kon~~t.h ''. Euchm 

J1UJ621538 ext 

>Mt~~. ----'F'FT'Tw""; ww' '"' "", f111~ ---~--- ·ccaem;;;••~•••"OmO"' 
CHECK the boxes below to note compliance as a recipient of Incremental Connect Amerioo Phase I support, fro•en High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

Incremento] Connect America Phase I reporting 
<2010> 2nd Year Certiiication (47 CFR § 54.313(b)(l)l 
<2011> 3rd Year Ccrtificotion {~/ CrR § 5~.313(b)(2)) 

<l01Z> 

<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
~2018> 

~2019> 

<2020> 

<2021> 

Price Cap Carrier Receiving frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Certi~ca11on 

2014 Froze~ S~pport Certi~cation 
2015 Frmen Support Certification 
2016 and future Holen Support Certificotion 

Price Cap Carrier Connect America ICC Support { 47 CFR § 54.313!dl} 
Cci1fica;1on Support Used to Build Broudband 

Connect America Phuse II Reporting {47 CFR § 54.313(e)} 
3rd yeur Broodband Service Certification 
5th year Broadband Serv1cc Certification 
lntcri'n Pro,;rcss Certificotion 

Please chcc:< the box to confirm that the att~ched docum~nt(s), on );ne 2021, conta!ns tr.e r<>c;uircd information 
pursuant to § 5~.313 {e)(3)1ii), <Js a recipient of CAF Phase II support sl'.all prov:de t~c nurr.bcr, namP.,, and 
addresses of community anchor institution' to which began providing access to ilroadband service in the 
prece:li ng ca le nda r year. 

Interim Progress Community Anc)lar Institutions 

B 

§ 
D 

Name of Att•ched Document L<sl1ng Requ~red Information 
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CHECK the Ooxe< below to nuto compii•cce on It< fivo Y'" <e.vico qu.i;ty plan IP"""""' to 47 CFR § 54.1021•11 '"d, for prloatelv hold CO«Im, en<udn~ corrlplionce with tho flnan<lal «porting requi<emont• ••t forth In 47 
CFR ~ 54-31311)1>). I further cortifv th>t tho ln!<rmotion tepOtted on this '""" and in the documoot< attached below Is accurdt.. 

IJ01a) Progro55 Ropon on 5 y.,r Pion 
:,oJ.,tm.e C•rt'f"atiun {I 7 Ch< § 51,,313ln11llt1l 

Plcoso ohoc!< this box to ccnfirr:1 t:"ol the attached document(•). on line 3012 contoins the requ"red ro'orncalio·. pursuant to 
§54 3t3 m{t)(i ), the corrier sho~l prov:de the number. names, and addresses or oo:m1'Jnrty onc""ur instrtutions lo whrc1 bey an 
prov:dmg accos,, to bcoodband service 1n the preceding cal end or year. 

(lUD) Camm'Jn,ty An,hor lr.>l,\U\"00\S (47 [;K § 54.313(~(l}lli)) 

D 

Name utAtt"h'd Jucumect L"t'"R R•n,·ed lc.torrrat on 8 8 
[~os/No) 

[1•>/Nu) 
.. " 

Please cC.eck ~hose bnxeo to confirm that the alt"ched dooumcn~s), on line 3017. cnnl,ins the ro~uiced rnfor;nat:cn P'""''"n~ tc § 54.313(1)(2) compliance requires: 

(3011) 

(3010) 

(3017) 

Electronic copy of lh•lr oonuol K:JS l'fD''' (O~orolin• K•port fnr 
r •loccm-n"nl""ons Barrowm) 

10 
ID 

~:,::~'c':~:::o: ::·::.,i:es3h0c1::·,1:~~~'~:t~~:~~~:.~:~,S:::~~1ent of Cash'"'" 

ro;>ort '"' oil re1c:ced do""'"nt,ticn _ 

~,,,,,,,,,,,,,,,,,,,,,,,"'''''"'''''''''"'''''''''"'"'"''"''''''·'·~'·'''"''-=-=:----~ 00 (JU1S) litho ro>punS<! i; no on I"" 3014, I> your company •ud1ted? (Vos/No] 

lith• ce>por-" ;, yes on I'"' 3013, pi"'" che<k th• boxes i>olow to 
confirm yo•Jr suoml55ioo, oo lloe lDl6 p<::5uant to § 54.311(~11), contain• 

[3Ul9) i.ithor a <opy ofthelr auc:ted tinon'lal mtement; or {2) ' finano10l repnrt in a form>< comp>roOio to RUS :JpmtlnP. Report for T•"o:o'"""'""''lon> 

[OULO) 

(3021] 

~ooumcnt(s) br Balance Sheel, lr.ccrne Statement and Statemenl of Cash Flows 

lith• rospon<e i• no or. l1oe 'DlH, pie"" <h"k the be,., bolow 
to confrm yaur subOli>S:rm. oo I ~no JnlG pursuant to !i S4 3IO(n(1). 

coni• in>! 

(30"1 Copy ufthol' ~-""";,,; >L<t""'"t wf:cO ho; boon subjod to '""'''w by "' 
indop•r,dent '"t:fiecl pub I c occu'Jntoot, oc L) ' financial ropM '" a 
form•t <om;rarobi• Ia RUS Opecati"~ Report furTelommmunbtiom 

BorrOI'<Or>, 

(30<3] UnO.,:vrns in~orrra:·on subjecl•d to a ,.,:,w by '" indopendcnt "rt<fied 
pcbl'oorcuu"tont 

{lOl'.) ~nJoriVInh infurrnJtlon •Ubj•ctod to <n offioor cortm"llon. 

:::::: ::::~:::: :::.:,::::. '.".:·.:·::~:.:.~:·m··· .. , """"" ··r "-· 
N•me ot Att"f-•d Decurrent _ ''"'- R•qc 'ced ln[orm't'on 

D 
10 
D 

D 

D 
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<010> S'cdy Area Code 

<OlS> S'udyArea Nome 

2Q" 5 

<03C> Contoct Name • Per>on USAC should contact regard:o~ this Catl Kennet~ >1. Buchan 

<005> Co" tact Tol~phooo "'umber • Ncmber of person 1denllf1ed ;n data line <030> -' liD62" S3 8 ext. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAl RfPORTS ON THE CARRIER'S BEHAlF: 

Certifkotion of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Redpients on Behalf of Reporting Cilrrier 

I certify that [Name ol Agent) is authorized to submit the information reported on behalf of the reporting carrier. 
also certify that I am an officer ol the reporting carrier: my responsibilities include ensuring tho accuracy of the annual datl mporting requirements pro•ided to tho outhorizod 
agent; and, to the best ol my knowledge, the reports ond dota provided to tho authorized agent is accurate. 

~a me of Aut;.cr'ze~ Agent. 

~arre cf Reoorting Carner: 

S:gnatcre of Authoc1Zod Q'fce·· 

Pcinted -.aC'le ol Authorized Cftlce·: 

~ltle or pmitlan o' AuthorizeC Officer: 

~ Oepl'one nur'lber of Author:ze~ Officer· 

5tcdy Area Code of i\eporting Carr;er. 

Dote: 

Fill no :l"e Date 'or this for'll: 

Person> wlllfLIIy '"'king :01" >toterr.ent• en th" fmm tan be punlshPd by fin• cr forf"t"" under the CommuniO>t;oos M: cf 1934, 47 U S.C. §; 502, 503(b), or Fioe or impnsooment 
<:nderHio 18 oitho Uoi,od Stotos Code, lS 0.5.C. § :am_ 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification cf Agent Authorized to File Annu~l Repcrts for CAF or Ll Recipients on Beholl of Reporting Carrier 

1, as a~ent lor the reportin~ <:arrier, certify tho! I am authorized to submit the annual reports for universot service support recipients on behalf of the reportin~ earlier; I hove provided 
the dota reported herein based on data provided by the reporting corrier; and, to th~ best of my lmowledge. tho informat;on reported herein is acmrn.te. 

Nance of Reporting Corner: 

Name o' Authomed A entor !Orr loyee of A~ec_,. 

Slorature of Au,romod A~eot or Errplo\'Oe of A ent: 

Printed narr.e ofA·ct,omed eel or Em 'o ee of A en" 

T1t' e or posit' on o~ Authorize~ Agent o· Emoloyee of Agent 

T •l•phono number of Authorized A~ent or Employee of Agent: 

S;;.d Aro• Code of Roporting Carrier: 

p,,., 

Persons weii!J,Iy m•kfn~ fa se >l•~emen:. oo tH< form con be punis'"d by fioo or forfe"ture codo,ho Con-munlcotlcns Act of 1934, 47 U.S. C. §§ 5D:!, 5D3(b), o· rne or im~rl<orm•nt onde•T1tle 
18 of the Ur.~ed >tate> Code, 18 t.:.>.C. § J.OOl 

Page~'! 



Attachments 



IHI 

'iiJ:aii·b'fi6£7;fq jOJIUOJ 8VII0/9S,60·.o90E "ON I 

~'n4J) UOJtd[JJsaa 

oll"tno ""!"-'"S 

100~ · '!un.l=n<u~oooa~:pnq · ~"'! 

'xo "'OT<:9tG" 
~~qn~ · "'· """a~OY. 

510<: 

.LNilidS V~ "OK: "i~IEC'T.< 0l'"iHW~ 

IHJC<: 

;!0, ·A·•i 

aouaJ~JOll 

suaN 

<DU> 

<0£0> OU!I OJOP UJ pO!j!JUOP! UO<Jod jO "'"PPV I'"WJ- SSJJPPV II"Wl P"lUOJ <6£0> 

<0100> OU!J "l"P U! pa~[lUOP! UO>Jad jO Jaqwn~,J- JoqwnN auo4d01011JelUOJ <5£0> 

Ol~P <!41 ~U!Pl"~~J ;pe)UOJ p1no 45 JVSn UOSJ:ld · :>WIN P"IUUJ <i!f.O> 

'"".1 w•J"lfOJJ <OIO> 

a woN eOJ\;f Apn1s <S.J:O> 

apoJ ""N Apn1s <OTO> 

/,' 

"';:..' 



<010~ Study Area Code 

. <015~ Study Area Nc:ne 

<020~ Program Y'"' 

<030> Ca~tact Nome- Person USfiC should contact regordin~ this dolo 

<03s~ Contact Telephone :<Jur.-.ber- Number of person idcntifi~d 1n data line <030> 

m<BA~Q 2LORlilA :"c. FKA SPRINT 

2000 

3183621S:l8 cxL. 

<039> Contact Err.i•il Address- Emoil Address0ocf;O,fcO<oOoO"''"''""""""ofd~'"~"'"'"';'''"'':''"'''"''=="'"o'"~''''d''"''"'"'"''''''''''''"''""''·'''"''----------------------------------------

<701> Residentlell.o<ol Service Charge Fffectivc Date 11/1/~01< 
<702> Sing:e Stole-wide R•<~dentiol Local Service Charge _ 

<703~ 

State Exchange (ILEC) SAC (CETC) Rate Type 

" AlfarO. '" 
"" Apopka >"R 

" 
Arcaola FR 

'" Astor ,., 

'" Avon Park '" 
"· Baker ''R 

?L Bell8VlCW '" 
FL Beverly E1lls 

'" 
'" Boca Grande '" 
?L Boclifay "" 
'" Bonite> Springs 

'" 
1'"1 Dowling Green 

'" 
1'!. Bushnell m 

'" Cape Coral '" n Cape Haze '" 
'" Che::::~y Lake m 

?!. Clermont n 

l'!, Clewiston '" 
'" Cottondale m 

,.,, C:cawfo:rdvillc m 

?!. Crestview m 

Residential Locol 
Service Rate 

:.. ,, 

" '" 
u. " 
19.90 

u. " 
" " 
" '" 
" 

, 
u. " 
'' '' 
" " 
" " 
19. " 
" " 
:o- " 
" " 
" 

,, 

" " 
:9. " 
" " 
19.99 

St~to Subscriber line Charge State Universal Service Fcc 

0. 

. o 

0. .0 

. c .a 

Mandatory Extended Area 
Service Charge 

0.' 

.0 

0. . 0 

0. 

0. 

co .0 
0. 

. 0 .0 

. 0 . 0 0. 

·' 
.0 

0. 

0. 

0. 

• 0 

Total per line Rates and Fee 

'"_, . 
19 .•• 

19.99 

" " 
" ·" 
" " 
" " 
"· " 
" .00 

u. " 
" "" 
" " 
" " 
" " 
" " 
" " 
" " 
" " 
" " 
" " 



<010~ Study Area Code 

<015~ Study Area Name 

<020~ Program Ye"~-
<030> Contact Nome- Person USAC s~ould contact regarding th11 data 

<035~ Cnntact Te ephone Number- Number of person 1dentificd in data l1ne <030> 

<039> Contact Ema1l Address- Em oil Addre.« of person identified in do to l1ne <030> 

<701> Residential Local Service Charge Fffective lJate 

<702> S1ngle State-w1de Residentral Local Servrce Charge 

<"103> 

i ···-c o'±;','i;,al> ~ 

11/1/20~.; 

" 

:<MB!I!lQ Ff,GRDA 1~~, eKA SPRINl' 

?015 

ken.buchar.~cer.cury· l.~k com 

... 
<b2;>_,;c'"-:; '/-,,-- :,,,;; 

Residential Local 

State Exchange {ILEC) SAC {CETC) Rate Type Service Rate I State Subscriber line Charge 

,-L 
Cry~ tal River •• '" 00 I 0 0 

" Dade City '" " " 0 0 

e un'u pnr.~o 

" ... " " ' ·" 
" Destln '" " " 0 .0 

" Et:stis '" " " 0 • 0 

'L Everglades '" H ,. 
0 0 

;·L Forest '" " '' ' 0 

l·'L Fort Meade " " "' ' 0 

" Fo:::-t Myers '" H ., 
0. ' 

FL ;;'ort Myer:; ll<ea"h 

'" '". ., 0 .0 

" Freeport " " 
., 

0 0 

"· 
For~ ""'" Lon Ee~~' 

0 0 .. '" 
,. 

,-L Glendale .. " 
., 0 .0 

l'!. Grand Ridge " " 
., 0 0 

;'L Greenville '" " " 0 0 

" Greenwood >'R " 
., 0 0 

··---- -

" Groveland m " 
., ' ' 

" Hmc.o~~~~" Springs 

'" " . '" 0 • 0 

' ' ~o.-ey '" <-"e H'llo .. '" 
., 0. 0 

l'L Irr.rr.okulee " 19.99 ,, 0 

FL Inve::::-ncss " -'· 99 0 0 

·-~· ... nice 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and "' 0. 0 0 . ' " • • 
0. 0 0 . ' " " 
0 .0 ' " '" .00 

' .0 0 0 '" 
,. 

0 .0 0 0 '" ... 
o. 0 ' 0 " 

., 
0 0 0 . 0 " 

,, 
0. 0 0 0 " "' 
0 .0 ' 0 " ., 
0 .0 0 0 H ... 
0 .0 0 0 " 

., 

' .0 
0. 0 

" 
., 

0 0 0 • 0 " "" 
0 0 0. 0 " ., 
0 0 0. 0 "· ., 
0' 0 

0 0 " 
., 

0 . 0 0 . 0 " "' 
0 0 0. 0 "· "' 
0 0 0 • 0 "· ., 
0 0 0 ' '" 

., 
0 0 0. 0 " 

., 



<010> Study A reo Code 

<015> Study Are< Nar.1e 

<010> Program Year 

<030> Contact Name- Person USAC should contact reearding this data 

2015 

<035> Contact T elep han e .~umber · Number of person <dentified 1n data line <030> 

<039> Contact ET"loil Address· Email Address of person identified 1n data line <030> ken buchon~cenhr >in"<.com 

<701> Residential Local Service Charge Effective Date 

<7!lZ> Single State-wide ReSidential Local Service Charge 

<703> 

! . 'b c . 
1.. • 

'" I """'" In ille 

I "· em 

"" Klc 

'" La 

"' Lady Lake 

-"'- !Lake Placid 

~ I Lee 

" IL 
"· Acree 

" 
-"'-
" 1 Maceo leland 

" 
" 
" 
"· I Moore 

"· Dora 

" 
_"'_ 1 ""''"_':"'" Coed 

" I "ocUc "m ,,,m 

11/l/2014 

. ;b;;·'., 
; ; 

' 
"'"" ""k""" ; '''" '""" 

'' '"" 00 

" '"·" 0.' 

" '"" 0.' 

" "" 0. 0 

m " '' '' 0 

m "" '' 0 

'' '"·" ., '' 
'" '"·" 0' 0 

m '"·" "'' I ,, "" '' 0 

I ,, "" '' 0 

Ice "" 00 

I ,, "" 00 

''" '""' '' 0 I ,, "" 0.0 

''" '"" 
,, . 0 

'" '"" 0'' 

I ,, "" 0' 0 

''" "·" 0'' 

I" '""' I " 
I '" "" . 0 

' .,., 

~ 
Area 

I 

'""''" '""'" ' Rotc< and ~ec 

0. 0 0. 0 '"' 
0. 0 00 '"" 
00 0' 0 '""' 
o. 0 0. 0 "" 
0. 0 0' 0 '"' 

-".' ''' '"' 
0' 0 00 '"" 
00 o.c '"' 
0. 0 0. 0 '"" 
0. 0 

'' 0 "' '' 
0.0 "" 

~ 
0' 0 ' ' 

0. 0 ' ' "" 
0' "·" 
00 "" 
0' 0 "·" 
0' 0 "" 

0' 
0' 0 '"' 
0.0 '""' 

0' 0 00 """ 
00 '. 0 "" 



~010~ Study A rei CaCe 

<015~ Study Ar~< Nome 

<020> Praoram Ycur 

~030> Ca~toct N,.m~ - Perso~ LJSAC should contact rer,arding this data 

<O.'l'i> Com act Telephone ~umber- Number of person ident1fied In data line ~030~ 

>010 

Ke~~eth W. l'uch,_n 

<039> Contact Emuil Address- Fmail Address of person identified in dat" line <030> ken.b·<chon~cont'"r¥~~-n~~.c~ooc_ _______________________ _ 

<701> Re<~de~tial Local SerJice Charge Effective Date 

<702.> Single Stutc-widc Rcsi dent~al Local ScrJit:e Chorgc 

<703> 

ll/1/20".'· 

~ : .. ; .. «<··~· 

'" 
,, 

''""' ,,,, '"' ,; 

'' 1 'orth Naplea I ,. ""' 00 

o. I" "" • 
'' 

1 ucu. lm ""' '. 
" I'" "" 00 

" c .y I "' "'" '.' 
" I ,, "" ' ' 
" 1 erce" I ,, ""' 0.0 

" ''''' oe f,enn I " ""' '.' 
" 

I ,,,, . I" ..... " ,, 
I" "" 00 

" I Reedy Creek I" "" " 
'' "'" 1 .. "·"' ' ' 
" I St I ,, '"'' . . ' 
" 1 sa: I" "" 0. 0 

" I San io 1m "'" 0 .• 

" ''"' I '" "" " 
'' I ,,,_,, ,,,, ''''" I'" "" ' .. 
" '"mh lee "" 0 ' 
n, I'" ""' , . 

I" leo """ ". 0 

l":. I ,.,,,, """'" "·'"" 1 .. '"' 0 ' 

. .. ~~ 
; 

I "" "' I ,, : :·:::''' "" II '" 
•. 0 I •. 0 " •.. 
00 00 "" 
'·' '. '"' 
•• 00 " ... 
•. 0 ' ' ""' 

-"" '. 0 "'" 
' ' " ""' 
'. 0 •. 0 ""' 

...'c.'. "'" 
0 .• 0 .• "" 

" "" 
co '" 

'· 0 •• "·" 
0 0 '· 00 

" ''"" 
' ' "" , . 

""' 
-~ " "'" 

0 '. 0 "" 
0. 0 "·"' 
, 0 ""' 



<010~ Study Area Code 

<01~~ Study Area Name 

<020~ Proera:n Year 

<030~ Contact r\ome- Per sun liSAC should wntoct regarding this data 

<03S~ Contoct Telephone Numb~r- Number of person identified in data l1ne <030~ 

<039~ Contact Er1~il Address- Fma1l A~dress of person identified 1n data line <030~ 

<701~ Residential Local Service Charge Effective Date 

<702~ Sinele State-wide Resi denual Lor.al ~erv1ce Charge 

<703~ 

11/l/20"4 

~r<BAR~ FLCRDA Ih'C, OKA SeRINT 

2015 

Ken~eth w _ Eud'"" 

3183521538 ext. 

kcn.buchon~cent.r ~ink.com 

Mandatory E•tended Area 
State 

Residential Local 
Service Rate E"'hange IJLEC) State Subscriber Une Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

l-''"''----l-'s;cn"c=a,d:"'s'__ ___ f-_____ 1 __ ['_~------+-''''-'"'-----+---'o-'o--------+--'o'.o'--------+---"o-o"--------+--''''-''C''--------~ 
Sopchoppy FR 19.00 D a G.O 0 u 19 oo ?L 

Sp:::-~:19 LaKe 
10 " 0. 0 0.0 

St Cloud 19 93 0.0 10."" 

Starke 10 .•• 

Tallahassee 19.99 

Tavares 19.99 

Trl:Clacoochcc 19.99 00 ".' 10 99 

P:. Uma'.::illa 0. 0 '. 0 
J 9.,. 

Valparaiso 19 99 '. 0 

WesL Ais,Jitlmee 
0. 0 19.99 

f~'at:chl:la FR ". 0 19 99 

f''"''-----c'''"eccr'·,r:sc!ca3clcee'--+----------f''''-----------+--''""''"----------f---'0" 0
'-______________ j_ __ ""c·''----------------l-----'0'·'0 

________________ J-__ -''''c·''''-----------~ 
V..'estville 19.99 :. 0 0. 0 

Wildwood 19.99 

WiEiston 19 93 
O • .Q. ---

19.99 

Windermere H 9J a.' 19 99 

Winter Garden 19 99 00 10 ,. 

\<linter Park U. L' 19.99 

PC. Zolfo Springs ?R 

CHASSAHOWlT<:Kll. 
''" 19 -"" 0. 0 



<010> Study Area Code 

<015> Study Areo ~'""'" 

<020> Pro~JdrrL v~or 

<030> Contact ~am e - Person USAC should cont~ct regarding thiS data 

<035> [antoct T ol cphane ~um!lcr- Number of person identifted 111 data l1ne <030> 

<711> 

0 0 

0 . 

• 
0 • 

. 0 

, • 0 

00 .0 

00 ·" 
•. O> 0 • 

. 95 " 

EMBA.'lQ ~L~RIDA :>1~- FKA SP~lNT 

Ke~r.eth W '">chen 

'" 

on 31d notHicaLion 

" 95 
00 "' nnLLficatJ.On 

3cd notification '" 7'. J_, 

""" notiti~ation 74 " " 
'"" not1h~at1nn '" 

"" 'm no"f'car;nn 



<OHI> Study Area Code 

<015> Study Area Name 

<020> Pro~r"1nYcor 

<030> Contact Name - Por~on liSA( should mntatt regarding this d.ua 

<035> Co~toctTelephone Number- Number of person identified in data lin" <030> 

<039> Cantatt Em oil Addr~<-<- Email Addre.<> of person identified in data line <030> 

<711> 

. 95 " 
" . "-' . 0 

" .95 . 0 

.0> 

" 
" 0. 

"'· "' 

'" 
, .. 
" 
" 
" 
" 
" 

E"B"-'!Q F!,QllTDA INC FKA SPl<TN'r 

~en buo:,an@cer.tury. · r.k, com 

" 
95 

05 

" 
'" 
" 

Toto I Rates 

and r:ees 

" 

Usogc Allowance 

3cd not1fic~bon 

"" notif1catiQn 

noci-fication 

notification ,, 
'~d notification 

"" M noLHicdtion 

" 
00 :Jrd notiticati<>n 

,,, notification 

]rd notification 

''" nnt-Jhcat.ion 

00 Jrd ncl ... ficatlon 



<010> Study Area Code 

<015> Study /\rea Name 

<020~ Program Ycnr 

<030> Co~toct r.ome - ~erson USAC should contoct regording this data 

<035> Contac;tTelephone Number· Number af per> on 1dent1fied in data line <030> 

<03g> Contact Email Address· Gmail Address of person Ldcn!Lficd in dolo line <030> 

<Ill> r. 
State 

o. 0 

oc . 0 

oc 

?L 

oc 

"' 
oc " . 0 

oc '' 0. 

. 95 

" "· 
"' 0. 

,, 0. 

" 
.,,_ 

" 

2 CHl 

EXOARQ ,.T,QRTD~ TN<;, FKA nPRINT 

2015 

3l3362l5]d C>lC. 

95 

).0 

" 

"" 
00 

"" 

,; 

notification 

''" not1hcat1on 

'" notification 

"" naliflcalian 

""Ll[1cation '" 

J~d natitication 



<010~ Study !\rea CoOe 

<015~ Study Area Name 

<020> Program Yeor 

<030> Contoct Nome· PerS<Jn LIS I\( should contact regarding this dot" 

<!J35> Con:a't Telephone Number- Number of person identified in data line <030> 

<711> 

State 

l'J· 

" 
" " • 0 

n .95 0 

" "' ,, , • 0 

" " 0. 

>"). "' 0 

" " • 0 

PI. 

" 
" , 
oc , 0 

" 

" 
" 
" 
" 

210.\41 

hn.>ouc~an~cur.Lury_i ck ~om 

Total Rates 
a~d Fees 

)_, 

95 

.OS 

00 

.95 

·" 

Action Taken 

00 

oo. 

00 

m> 

notiticoHon 

''" notificaHon 

''" noriHcatian 

"" notificaC.ion 

"' nor.ific~LLOn 

"' nor.iticatiun Co 

3rd notHLcation 



<010~ Study A reo Code 

<015> Study Area Name 

<OlO> ProgromYear 

<030> Contact Name- Persan USIIC should contact reg or ding this data 

<035> Conloct i" elephane Number - Number of person identified in data line <030> 

<711> 

" 
" 
'' 
" 
'' 
!-"], 

Residential 
Rate 

5tate Regulated 
Fees 

0. 

.0 

" 
" 
" 
-" 

~MHARQ 0'(\R:nA "lC, "'Q\ SPRIN'l' 

0015 

3ldJfOJ '-" ext. 

. 95 

'" 
. "" 
" 

Action Taken 

J<d natifLNtion 

"-
on 3rd noLHioatian 

0 

on hd notifi~ation 

·no on 3rd n<>L>ficacion 

on J<d notibcation 



~010> Study !\rea Code 

<OlS> St~dyAreo Nome 

<OlO~ Pro ;om Year 

<030> Contort ~'me- Person USAC should contact regardtrr~ thr> data 

<035> Contact Tel cphone Number · Number of person identified in data lrne <030> 

<039> Contact [moil Add res.- Em a: I Addrc55 of person identified in data line <030> 

Stale Exchange (ILEC) Residential 

.95 

0.0 

. 95 

" 
.95 

"' 

Slate Regulated 
Fee• 

. 0 

. 0 

0 

.0 

E>1BARQ O:.DR"UA :NC FKA SPRINT 

2015 

ll83020C30 exl. 

Total Rates 

and Cees 

" " 
" . 95 

" . 95 

" .90 

" ·" 
" . 95 

"· m 

Usoge Allow~nce 

"" '" notitic·~l""' 
w ,,, notHioaticn 

"" Jrd not>ficat;on 

"" '" notificatiou '" 
-'rd notH1cathm 

"' not1f1~~t-•on '" 
m> '"' notification 



<010> Study Area Code 

<015> Study Area Name 

<020> Prog«rrl Ycor 

<030> Contact ~'a me· Person USAC should contact regardrng this data 

<03~> Contoct T olephanc ~ umOer • Number of p~rson idcntifted rn d"ta lrne <030> 

<03~> Contact E:1ail Addre<S- Emarl Address of person Identified in data line <030> 

<711> 

,. 

·"' 
'" " 

Stole Regulated 
Fee> 

.. 
0. 

" 
0. 

" 
" 
" 

E"BA~C '''LORIDA INC_ FKA SPRINT 

lrd not.itication 

00 Jrd nutif1caticn 

'" lrd not1ficatian 

'" ,., natiUcaticn '" 
'" "' 

" '" 3rd nauhcat;an '" 
"" 

,,, nnr-lficat1nn 

" ,, 



~010> Study Area Codo 

<015~ Study !\rea Nom~ 

<020~ Pru~rorn Yc,11 

~030~ Contact r<;amc ·Person lJSAC should contilLl reg;~rding this data 

<035~ Cantacr Telephone Number- Number of person identified in dotolinc <030~ 

<039> Contocr Emoil Addre;s- Email Add res. of per; on identified In data ltne <030~ 

<711> 

'" 
, 

'" ,, .0 

. '" .0 

00 .0 

. 95 .0 

. 9S . 0 

210341 

~MBARQ O"OR:DA :>1~. FlU! SP,INT 

Ken:\eth W. E•uche.n 

" " 
"" .95 

" .>5 

"' 95 

'" .H 

" ·"' 
" "" 

" ·"" 

notification 

" "" "'' nollfic~tion 
3d nnt".i HcaC.ion 

00 "' notiflc~L ... on '" 
'"' not1ficqt-(nn ,, 

"" .hd notif1cation '" 
'"' noHtication 

" -;,, 



<010> Study Area Code 

<015> Study Aroo Nome 

~020~ Program Ycor 

<030> Contoct Nemo- Pec<o~ USA( should cont~ct rcgording thi< dolo 

<035> Contact TeiepC.Or.e ~·umber - Number of person identified in data l1ne <030> 

<039> Contoct Er:1o:l Addre,;- Email Address of person identified in dat" linF<U30> 

<711> 

State 

>C 

"" 

Residential 

"" 

.95 

. ~-' 

, 

"' 
"" 
, 

"" 

State Rcculated 
Fe., 

. 0 

. 0 

0. 

0. 

. 0 

" 

21D.Hl 

kec .. hucr.anO>cen·.u~yl' nk. cam 

, 

Total Rates 

and fees 

-'"· "" 
" .00 

" o.o 

" ) .. 

" '-' 

" .90 

00 "' notih~atwn 
"" '"" nutHio~tion 
Oo "' nol,[Lcall.<>n 

3Td not;fication '" 
"" 3rd notification 

'"' not.ih~at.lnn '" 
"" '"" not1ficat1nn 



<010> Study /\reo Cede 

<015> Study ArcJ NJme 

<020> Pro~rom Yoor 

<030> Com act .~a me- Person USAC should contact regording this data 

<035> Co~tactTelcr:honc Number- Number of person identified in data line <030> 

<039> Contoct Er1a1l ACdress- f:mail Address of person ident1fied in data line <G30> 

<711> 

Exoh~ngc {llEC) 

F:, 

FL 

" 
>"L 

Fr. 

"L 

"L 

Residential 
Rate 

.95 

" 
. 95 

. 95 

95 

" 
" 
·" 

State Regulated 
fees 

0. 

. 0 

. 0 

• 0 

" 
"' 
" 

E'C3ARQ FLO~JD~ IN('. O'XA SPRINT 

Kemetl-. W Huchan 

ken. hue .".an@ccntu~yl~nk. com 

. 00 

" 
·" 

Total Rates 

and Fees 

SerVICe 

• 0 

1: • Usage 

nctlficatwn 1n 

nol.if,oaticn 

on 3rd notification 

on Jrd n"tifJ.catwn 

on >rd not>hcatlon ,, 
3rd not1f;cat1nn 

on Jr:'l natitic·~Lion 



<010~ Study Are" Cade 

<015> Study A reo Nome 

<020> Prc~ram Year 

<030> Contact Name- Person USAC should contact regarding this dota 

<035> Contect Telephone Numbc, • Numb~r af person 1dent1fied in data line <030> 

<03~> Contact Email Address - Email Address of person identifi~d in data line <030> 

'' " 
cc ,, 

" .05 

f'· 95 

" " '· 
"'' '' 0. 

" 
'" 
" 

7103<1 

E><3AR~ FLURIDA INC. ;'KJI S"RINT 

"'" 
Kennell. W Buchan 

.95 

.90 

" 
'" '" 

Allowance 

Action Taken 

'" 

on 3rd notiti~ation 

on 3rd notHioation 

on 3rd naLHlcallon 

0<1 3rd notification 

on 3rd notificaLim> 

on Jrd notificdtion in 

on .lrd noLJ.ficat~on 



------~-~ ------

<OlG~ Study /\rea Code 

<015> Study Area Name 

<020> Pro~rom Year 

<030> CMtact Name- Person US/\C should contact regarding this d~to 

<035> Contact Telephone Number- Number of per> all identified in data line <030> 

<7lh 

0. 0 

>"L 

l•'L .00 

n .00 .0 

l'L ·" 0 

" " ,,, 
;; . 0 

OL " " 
" " 

0 

" 00 o. 

cc "' • 

" '' .. 

04 

"" 
" 

" 
" 
" 
"· 

E>l8ARQ ,.LORIDA ING. FK>. SPRINT 
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AFFIDAVIT CERTIFYING COMPLIANCE 
WITH §54.313(A)(S), §54.313(A)(6), and §54.314(a) 

Section (500)- Service Quality Certification 
Section (600)- Emergency Carrier Certification 
Section (2012)- Frozen Support Certificationj and 
Accuracy of Annual Reporting of CAF Recipients Certification 

For the Centurylink ETCs as listed in Appendix A, I, David D. Cole, being of lawful age and duly sworn, on 
my oath and under penalty of perjury, state that I am the Senior Vice President for Operations Support 
and Controller of Centurylink, Inc. ("Company") and that I am authorized to execute this affidavit on 
behalf of the Company. 

The Company hereby certifies pursuant to the requirements under 47 ~.F.R. §54.313(A)(S) and 
§54.313(A)(6) thato 

1) Centurylink has established operational procedures designed to facilitate compliance with 
applicable consumer protection rules, 

2) Centurylink has established operational procedures designed to facilitate compliance with 
service quality standards which may include customer remedies and improvement plans. 
CenturyLink also reports service quality metrics to State Commissions as applicable, 

3) Century Link is able to remain functional in emergency situationS as set forth in §54.202(a)(2), 
4) All frozer1 federal universal service support provided to Centurylink ETCs listed in Appendix A 

was used in the preceding calendar year and will be used in the coming calendar year only for 
the provision, maintenance, and upgrading of facilities and services for which the support is 

intended, and \ 
5} To the best of my knowledge and belief, the information reported on this form including 

attachments is accurate. 

FURTHER AFFIANTSAYETH NOT. 

?oc~-~ 
·svP- Operations Support and Controller 
Century Link 
100 CenturyUnk Drive 
Monroe, Louisiana 71203 

1_;,--
DATED this \ day of 

SUBSCRIBED AND ?WORN TO before me this \~day of !A_?"·,\ 2014 

2014 



AFFIDAVIT CERTIFYING COMPLIANCE 
WITH 47 c.F.R §54.313(a)(10) 

Section (1000)- Voice Services Rate Comparability 

For the Centurylink ETCs as listed in Appendix A, 1, David D. Cole, being of lawful age and duly sworn, on 
my oath and under penalty of perjury, state that I am the Senior Vice President for Operations Support 
and Controller of Centurylink, Inc. ("Company") and that I am authorized to execute this affidavit on 
behalf of the Company. 

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §S4.313(a)(10) that: 

1) The pricing of Centurylink's voice services '1s no more than two standard deviations above the 
national average urban rate for voice service; and 

2) To the best of my knowledge and belief, the information reported on this form including 
attachments is accurate. 

FURTHER AFFIANT SAYETH NOT. 

;:::> ___p:?~-~-
David D. Col; 
SVP- Operations Support and Controller 
Centurylink 
100 Centurylink Drive 
Monroe, Louisiana 71203 

DATED this \l~ay of A-eT\ 2014 

~UBSCRIBEDANDSWORNTObeforemethis t~yof -1\.p-.~~ \ 2014 



Appendix A 

listing of CenturyLink Eligible Telecommunications Carriers 

I Study State(s) 
Area of 

COMPANY NAME DBA NAME Code Operation 
-

CenturyTel of Alabama, LLC (Northern) Centurylink 259789 Al 
' 

__S:enturyTel of Alabama, LLC (Southern) Centurylink 259788 Al 

Gulf Telephone Company, LLC Centurylink 250298 Al 

CenturyTel of Arkansas, Inc. Centurylink 401705 AR 

CenturyTel of Central Arkansas, LLC Centurylink 401144 AR 

CenturyTel of Mountain Home, Inc. Centurylink 401711 AR 

CenturyTel of Redfield, Inc. Centurylink 401720 AR 

CenturyTel of South Arkansas, Inc. Centurylink 401727 AR, LA 
CenturyTel of Northwest Arkansas, LLC AR, MD, 
(Russellville) Centurylink 401142 OK 
CenturyTel of Northwest Arkansas, LLC 

I AR,OK I (Siloam Springs) Centurylink 401143 
Qwest Cor~oration (Arizona) Centurylink QC 455101 AZ -
CenturyTel of Colorado, Inc. Centurylink 462208 co -

;_ Qwest Corpo_ration (Colorado) I Centurylink QC 465102 co 
TheEl Paso County Telephone Company None 462187 co 
CenturyTel of Eagle, Inc. Centurylink 462185 CO,UT 

Embarq Florida, Inc. Centurylink 210341 Fl 

Coastal Utilities, Inc. Centurylink 220356 GA 

Qwest Corporation {Iowa) Centurylink QC 355141 lA 

CenturyTe! of Postville, Inc. Centurylink 351274 lA 

CenturyTel of Chester, Inc. Centurylink 351126 IA,MN 

CenturyTel of Idaho, Inc. Centurylink 472225 liD 
CenturyTel of the Gem State, Inc. (Idaho) Centurylink 472223 ID 

Qwest Corporation (Northern Idaho) Centurylink QC 475162 ID ' 

Qwe~t Corporation (Southern Idaho) Centurylink QC 475103 ID 

Gallatin River Communications, LLC Centurylink GRC 341057 ll 

·-C_e:_nturyTel of Central Indiana, Inc. Centurylink 320747 IN __ 

CenturyTel ofOdon, Inc. Centu_ry~ink 320801 IN 

United Telephone Company of Indiana, Inc. Cent_urylink 320832 IN,OH 
United Telephone Company of Eastern 
Kansas Centurylink 411317 KS 



Study State(s) 
Area of 

COMPANY NAME DBA NAME Code Operation 

United Telephone Company of Kansas None 411842 KS 
United Telephone Company of Southcentral 

Kansas Centurylink 411317 KS 
~ 

Embarq Missouri, Inc. (Ka~sas} Centurylink 411957 KS ; 

Century Tel of Central Louisiana, LLC Centurylink 270423 lA 

Century Tel of Chatham, LLC Centurylink 270427 lA 

Century Tel of East Louisiana, LLC Centurylink 270440 lA 

Century Tel of Evangeline, LLC Centurylink 270434 lA 

Century Tel of North Louisiana, LLC Centurylink 270436 lA 

Century Tel of Ringgold, LLC Centurylink 270439 lA 

CenturyTel of Southeast Louisiana, LLC Centurylink 270424 lA 

Century Tel of Southwest Louisiana, LLC Centurylink 270442 lA 

CenturyTel of Northwest Louisiana, Inc. Centurylink 270431 LA, AR, TX 

i Century Tel Midwest- Michigan, Inc. Centurylink 310671 Ml 
CenturyTel of Michigan, Inc. Centurylink 310702 Ml 
Century Tel of Northern Michigan, Inc. Centurylink 310705 Ml 
Century Tel of Upper Michigan, Inc. Centurylink 310689 Ml 
CenturyTel of Minnesota, Inc. Centurylink 361445 MN 
Embarq Minnesota, Inc. Centurylink 361456 MN 
Qwest Corporation (Minnesota) Centu~ylink QC 365142 MN 

·-· 
Century Tel of Missouri, LLC (Belle-Herman} Centurylink 429785 MO 
Century Tel of Missouri, LLC (Central) Centurylink 429784 MO 
Century Tel of Missouri, LLC (Southern) Centu~y_Link 429786 MO 
Century Tel of Missouri, LLC (Southwest) Centurylink 429787 MO 
Spectra Communications Group, LLC Centurylink 421151 MO 
Embarq Missouri, Inc. Centurylink ; 421957 MO,IA 

Century Tel of North Mississippi, Inc. None 280458 MS 
CenturyTel of Montana, Inc. Centurylink 482249 MT 
Qwest Corporation (Montana} Centurylink QC 485104 MT 
Central Telephone Company (North Carolina) Centurylink 230471 NC 
Carolina Telephone and Telegraph Company ; 

' LLC Centurylink 230470 NC 
Mebtel, Inc. Centurylink 230485 NC 

-

. Qwest Corporation (North Dakota) Centurylink QC 385144 ND 
1 Qwest Corporation (Nebraska) Centurylink QC 375143 NE 

United Telephone Company ofthe West 
(Nebraska} Centurylink 371595 NE 



Study State(s) 

Area of 
COMPANY NAME DBA NAME Code Operation 

United Telephone Company of New Jersey, 

Inc. Centurylink 160138 NJ 

Century Tel of the Southwest, Inc. Centurylink 492274 NM 

Qwest Corporation (New Mexico) Centurylink QC 495105 NM 

Central Telephone Company (Nevada) Ccnturylink 552348 NV 
1 CenturyTel of~he Gem State, Inc. {Nevada) Centurylink 552223 NV 

Century Tel of Ohio, Inc. Centurylink i 300630 DH 

United Telephone Company of Ohio Centurylink 300661 OH 

Century Tel of Oregon, Int. Centurylink 532361 DR 

Qwest Corporation (Oregon) Centurylink QC 535163 OR 

United Telephone Company of the Northwest i 

(Oregon) Centurylink 532400 DR 

· CenturyTel of Eastern Oregon, Inc. Centurylink 532361 DR,CA 

United Telephone Company of Pennsylvania 

LLC, The Centurylink 170209 PA 

United Telephone Company of the Carolinas . 
LLC Centurylink ofthe Carolinas 240506 sc 
Qwest Corporation (South Dakota) Centurylink QC 395145 50 
CcnturyTel of Claiborne, Inc. Centurylink Claiborne 290557 TN 

Centurylink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 TN 

··-
United Telephon~_ Southeast, LLC (Tennessee) Centurylink 290567 TN 

Century Tel of Adamsville, Inc. Centurylink Adamsville 290552 TN, MS 

Central Telephone Company of Texas, Inc. Centurylink 442114 TX 
Century Tel of Lake Dallas, Inc. Centurylink 442101 TX 
Century Tel of Port Aransas, Inc. Centurylink 442117 TX 

CenturyTel of San Marcos, Inc. Centurylink 442140 TX 
United Telephone Company of Texas, lnc Centurylink . 442084 TX 
Qwest Corporation (Utah) Centurylink QC 505107 UT 

United Telephone Southeast, LLC (Virginia) Centurylink 190567 VA 

Central Telephone Company of Virginia Centurylink 190254 VA,NC 

CenturyTel of Inter-Island, Inc. Centurylink 522408 WA 

~~nturyTel of Washington, l_~c. Centurylink 522408 WA 

Qwest Corporation (Washington) Centurylink QC 525161 WA 

United Telephone Company of the Northwest 
, (Washington) Centurylink 522400 WA 

CenturyTel of Cowiche, Inc. .. Centurylink 522410 WA 

CenturyTel of Central Wisconsin, LLC Centurylink 331159 WI 



Study State(s) 
Area of 

COMPANY NAME DBA NAME Code Operation 
CenturyTel of Fairwater-Brandon-Alto, LLC ' Centurylink 330877 WI 

CenturyTel of Forestville, LLC Centurylink 330884 WI 

Century Tel of Larsen-Readfield, LLC Centurylink 330898 WI 

CenturyTel of Monroe County, LLC Centurylink 330913 WI 

Century Tel of Northern Wisconsin, LLC Centurylink 330956 iWI 
CenturyTel of Southern Wisconsin, LLC Centurylink 330931 WI 

Century Tel of the Midwest-Kendall, LLC Centurylink 330924 WI 

CenturyTel of the Midwest-Wisconsin, LLC 

(Casco) Centurylink 330857 WI 

CenturyTel of the Midwest-Wisconsin, LLC 

(Cencom) Centurylink 330841 WI 
Century Tel of the Midwest-Wisconsin, LLC 

(Northwest) Centurylink 330922 WI 

CenturyTel of the Midwest-Wisconsin, LLC 

(Platteville) Centurylink 330934 WI 

Century Tel of the Midwest-Wisconsin, LLC 

(Thorp) Centurylink 330959 WI 

Century Tel of the Midwest-Wisconsin, LLC 
(Wayside) Centurylink 330970 WI 

Ce~turyTe! of Wisconsin, LLC Centurylink 330895 WI -
Telephone USA of Wisconsin, LLC CenturyUnk 331155 WI ' 
Century Tel of Northwest Wisconsin, LLC Century_~in~ 330950 WI,MN 

; 

- -

CenturyTel of Wyoming, Inc. Centurylink 512299 , WY 

, Qwest Corporation (Wyoming) Centurylink QC 515108 1 WY 

1 

United Telephone Company of the West 

(Wyoming) Centurylink of the West 511595 WY 



Tribal Outreach Documentation-2013 

Embarq Florida, Inc. d/b/a Centurylink 

Study Area- 210341 

Tribal Entities 

Form 481- Line <910> 

Seminole Indian Tribe of Florida (Big Cypress and Brighton Reservations) 



Tribal Outreach Documentation-2013 Form 481- Line <920> 

Embarq Florida, Inc. d/b/a Centurylink 

Study Area - 210341 

Targeted Engagement Efforts 

As part of its efforts to strengthen positive relationships with the Tribal Nations within its serving 

territory while fulfilling new obligations set forth in Report and Order and Further Notice of Proposed 

Rulemaking, FCC 11-161, Embarq Florida, !nc. d/b/a Centurylink ("CenturyUnk") extended an invitation to 

the tribal entity to meet and address issues of importance related to the provisioning of services on tribal 

lands. The purpose of these meetings was to discuss planning and potential deployment of service as 
well as other areas of interest specific to conducting business on tribal lands {as set forth in 47 C.F.R. 

§54.313{a)(9)) which at a minimum, would include: 

(i) A needs assessment and deployment planning with a focus on tribal community anchor 
institutions; 

{ii) Feasibility and sustainability planning; 

{iii) Marketing services in a culturally sensitive manner; 

(iv) Rights of way processes, land use permitting, facilities siting, environmental and cultural 
preservation review processes; and 

- (v) Compliance with tribal business and licensing requirements. -Tribal business and -licensing __ 
requirements include business practice licenses that tribal and non-tribal business entities, 
whether located on or off tribal lands, must obtain upon application to the relevant tribal 
government office or division to conduct any business or trade, or deliver any goods or 
services to the Tribes, tribal members, or tribal lands. These include certificates of public 
convenience and necessity, tribal business licenses, master licenses, and other related 
forms of tribal government licensure. 

Correspondence Resulting from Targeted Engagement Efforts 

Centurylink remained in contact with the Tribal Entity on a variety of issues throughout 2013. A 

conference call with representatives from Centurylink and the Tribal Entity was held on January 

18, 2013 specifically to discuss the areas noted above. The following areas were covered in detail 

during the meeting: 



-



<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

Centurylink has over 100 local exchange carriers (LECs) that serve as eligible 
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for 
qualifying low-income customers in thirty-seven states. Each LEG's local tariff contains the 
terms and conditions of voice telephony service plans generally available to Centurylink 
residential customers. Lifeline provides discounts on Centurylink residential service plans that 
include voice telephony service. Lifeline discounts provided to qualified recipients include the 
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients 
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing 
on Tribal lands in areas where Centurylink receives universal service high-cost support can 
also receive a Tribal Link Up credit of not more than $100 against one customary service 
initiation fee at a primary residence. 

Centurylink's flat-rated residential service plans provide unlimited local calling. Lifeline 
discounts also may be applied to local residential service plans that include a certain amount of 
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond 
those included in the plan. Lifeline discounts may be applied to bundled service packages that 
include voice telephony services, such as bundles with internet service and/or video service. 
Lifeline discounts may also apply to voice service plans that include optional calling features 
such as caller ID, call waiting, and voicemail. 

Toll service is available to customers receiving Lifeline discounts in the same manner that it is 
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at 
no charge. 

Information concerning Centurylink's Lifeline program can be found on our Lifeline web page at 
http://www.centurylink.com/Pages/Support/Lifeline/ 

A link to the CenturyLink tariff that includes the terms and conditions of this ETC's Lifeline 
offering is included in response to line 1220. 



NOTES: 

1. (112)- (118) The Federal Communications Commission in FCC DA 14-S91 adopted May 1, 2014 

waived the requirement that price cap recipients of frozen support or incremental support file five-year 

plans by July 1, 2014. 

2. (220) Outages are reported using the criteria provided in 47 C.F.R. §S4.313, which differs from the 

criteria in 47 C.F.R. §4.5 which is the basis for reporting outages to the Federal Communications 

Commission. Therefore, some outages may not have NORS numbers. 

3. (300)- (310) Centurylink is reporting any outstanding requests for voice service from 2013 that are 

unfulfilled at the time of this filing. 

4. (320)- (330) Centurylink is reporting any outstanding requests for broadband service from 2013 that 

are unfulfilled at the time of this filing. 

5. (410- 420) Complaints per 1,000 voice access lines are reported as complaints to any federal and/or 

state agencies. 

6. (440- 450) Complaints per 1,000 broadband customers are reported as complaints to any federal 

and/or state agencies. 

7. (711) Centurylink is reporting a-la-cart and data only broadband rates that meet or exceed both the 

required download speeds offour mega bits per second and upload speeds of one mega bit per second. 

Widely used upload speeds of 768K or below are not included in this report. 

8. (811)- (813) Per FCC DA 13-1707 released August 6, 2013, Centurylink is reporting holding company, 

operating companies, affiliates (as defined under section 3 of the Communications Act of 1934, as 

amended, 47 U.S.C. § 153(2)) that are designated as eligible telecommunications carriers and/or that 

provide retail broadband internet access to end-user customers. 

9. (921)- (929) To the extent the carrier serves federally recognized tribal lands, the attached narrative, 

in response to line 920, should be relied on to describe tribal outreach and interaction. If the carrier 

offered to discuss the points listed in 47 C.F.R. §54.313(a)(9) to at least a majority of federally 

recognized tribes served in a study area, lines 921-929 were marked with a "yes" response. 

10. (1000)- (1010) Carriers must certify that their local rates are at or below two standard deviations of 

the applicable national average urban rate for voice service, as specified in the most recent public notice 

issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest 

Corporation d/b/a Centurylink (Wyoming} and United Telephone Company of the West d/b/a 

Centurylink (Wyoming) have certain exchanges with explicit cost based local rates above this standard. 

Customers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service 

credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the 

applicable national average urban rate for voice service. 



11. (2000}, (2005), (2013), and (2016) Per FCC DA 13-2101 released October 30,2013, Centurylink is 

certifying at a holding company level. 

12. (3000-3026) This is not applicable to this company as it is considered to be a Federal Price Cap 

Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing. 
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