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:X -r-- I .. Ms. Carlotta S. Stauffer, Director 

Office of the Commission Clerk 
Florida Public Service Commjssion 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(/, 

REDACTED 0 

RE: Smart City Telecommunications LLC d/b/a Smart City Telecom; Section 54.313 
Annual Reporting Requirements: Form 481 

Dear Ms. Stauffer: 

In accordance with 47 CFR § 54.313, enclosed for filing is Smart City ' s annual report, 
consisting of FCC Form 481 and supporting documents, filed with the Federal Commurucations 
Commission (FCC). Section 54.313 requires eligible telecommunications carriers (ETCs) 
receiving high-cost federal support to file their annual report with the FCC, the Uruversal Service 
Administrative Company (USAC), and the relevant state commission. 

r · ... 
.... 

Smart City considers certain portions of these supporting materials to be proprietary 
confidential business information and therefore hereby is filing the response under a claim of 
confidentiality pursuant to Section 364.183(1 ), Florida Statutes, and Rule 25-22.006(5), Florida 
Administrative Code. One highlighted (confidential - not to be disclosed) and two redacted 
copies (available for public inspection) are enclosed per the rule. 

COM __ _ You may contact me if there are questions regarding this filing. 

AFD 
APA 
ECO __ _ 

ENG __ 

GCL 

10M ~nclosures 

@) ~c: Debbie Huttenhower; Bob Casey (w/ encls.) 
CLK 

FPSC Commission Clerk
FILED JUN 27, 2014DOCUMENT NO. 03347-14FPSC - COMMISSION CLERK



REDACTED- FOR PUBLIC INSPECTION Fcc-as 
FCC Form 481 • C.rrler Annual Reportlnc 

Data Collection Form 
OMI Conllal No. ~OMac-ol No. JOICHJIU 
.,_,au 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

210330 

SMART CITY TEL LLC 

2015 

Debbie Huttenhower 

4 078286656 ext . 

dhut. tenhowereamartc i ty . com. 

(compltt~ ortochH WOthhut) 
<200> 
<210> 

Outage Reporting (voicer) _ __ ., 

I I ij<-check box if no outages t o report 

<300> 

suu su u 
Completion Completion 
Required Required 

\; ~~~ 
I .t 1~'-"S 

I 
~.-I -....1.1011'~~~~ 

(oltDCh dtialprlwdoc~~tn<t~tl 

<310> ~:::::·:.:: ::lru T I • I 

<320> Unfulfilled Service Requests (bro.;a:db:a::n:d:l __ 1::2==== =i...l _________ ., ./ 

210330!1330 .pdf 

<330> Detail on Attempts (broadband) ./ 

(ottodt Mscrlptlve docutNnf) 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

I .. .,.,, ....... 

Fixed 

(check to lndteott cttrrJficotion) 

(orrodlod doiutprlw docummtl 

<600> F,:u::.:nc.::ct::.:io.::.n:..:.a::.;ll.;.;:lty ~ln=Em=e"-'rg"'le:.;.n=.cv.::S.:..:it.::u.::.at::.io::.;nc;;s;._ _ _ ____ _ ____ _ _, (cl>td< ro todlurt Cfflift<tlriMJ 
2103l0fl610. pdf 

<610> 

<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 

otrach~d descriptl~ docum~nt) 

(rompl~t~ ott<Jched WOtksheet) 

(complrt~ o rtochtd wothh~er) 

<800> Operating Companies and Affiliates (complmottodlod-bh«t/ 
<900> Tribal Land Offerings (Y/N)? 0 {!) flfY"-•· com~t•ottodl...twwtshffiJ 

<1000> Voice Services Rate Comparability (check tolndicoiO<trrJflcollonJ 

<1010>1 L ---------:::;;::----::::=----------.1~ ~----
<1100> Terrestrial Backhaul (Y/N)? @ Q (if not, ch«k to lndicott tMJ'fi<otion} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

fcomplrr. ottodlod -hh..r} 

(completr ortoched works:t'lttt) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 
Including Rote-of-Return Carriers offilloted with Price Cop Loco/ Exchange Corriers 

<2000> (check to indicor. c.roflcotion} 
<2005> (compltrr ottachrdwtKk<hotr} 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Woruheet 
(c_Jt.td ro indcott e«rtJjkorion} 

(comple·re ottDclled wotbhnt) 

I 

./ 

./ 

./ 

./ 

./ 

I~ 

II ./ 

~~~ 

II ./ 

II ./ 

II ./ 

II ./ 

I~ 
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REDACTED - FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 

~10330 

SKART CITY TSL LLC 

201& 

Debbie Huttenhowe r 

401U866S6 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dhuttenhoweresmartcity. com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Une <110> is yes, do you have an existing §S4.202(a) "S 
year plan" filed with the FCC? 

(yes/ no) 0® 
(yes/ no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) "5 year plan" on file w ith the FCC, as it relates to your provision of 
voice telephony service. 

210l)Otll12. pdf 
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 
required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ S4.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 
<114> Report how much universal service (USF) support was received 
<115> How (USF) was used to improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060.0819 
July 2013 

Name of Attached Document 

Page 2 

Page 2 



(200) Service Outase Reportlns (Voice) 

Data Collection Form 

<010> Stud Area Code 

<OlS> Study Area Name 

<020> Pro ram Year 

<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person Identified in data line <030> 
<039> Contact Email Address · Email Address of person Identified In data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED- FOR PUBLIC INSPECTION 

210330 

SKART CITY Tm. LLC 

2015 

Debbie Hut t.enhower 
4078286656 ext . 

dhuttenhowereetMrtcity. com 

<cl> <c2> <d> 

Number of 911 Facilities 
Number Date Time Date Time Customers Affected Total Number of Affected 

Custom en (Yes/ No) 

Page 3 

FCC Form 481 
OMB Control No. 3~86/0MB Control No. 3()60.()819 
July 2013 

<e> <f> <g> <h> 
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page3 

...... 



REDACTED -FOR PUBLIC INSPECTION 

(700) Price Offerings lncludlnc Voke Rate O.tl 
Data Collection Form 

<030> Contact Name - Person USAC should contact regarding this data 

<03S> Contact Telephone Number- Number of person identified in dati hne <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> <al> <a2> <a3> 

1 /1/2014 

14 . 0 

<bl> 

210330 

SMART CITY TEL LLC 

2015 

Oebbi~ Hutce-nhower 

40782166 56 e xt . 

dhuttenhoveresmart.city. com 

<b2> <b3> 
Residential Local 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge 

~00 .,.. ~"""ho~ ,oo+ 

<b4> 

Page 4 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<b5> <c> 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

Page4 



..---------------------------- - ---------

(710) Broadband Price Offertncs 
Data Collection Form 

<010> Stud Area Code 

<01S> Study Area Name 

<020> Pro ram Year 

<030> Contact Name · Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person Identified in data line <030> 
<039> Contact Email Address- Email Address of person ldentifle<l in data line <030> 

<711> <at> <bl> 

State Exc.hanae (ILEC) Resident ial Rate 

REDACTED - FOR PUBLIC INSPECTION 

210330 

SMART CITY Tf!L LLC 

201~ 

Debbie Hut.tenhower 
4078286656 ext . 

dhuttenhowentamartcity, com 

<b2> <c> <dl> 

Broadb1nd Senllce -
State Regulated Download Speed 

Fees Total Rate and Fees (Mbps) 

c ,._,._ ,,._,.~ 

•v• ""' ' '""""' 

FCC Form481 

OMB Control No. 3060-0986{0M8 Control No. 3060-0819 
July 2013 

<d2> <d3> <d4> 

Usage Allow•nce 
Broadband Service · Usage Allowance Action Taken When 

Upload Speed (Mbps) (GB) Umlt Reached (s~/4!ct) 

Page S 

PageS 



REDACTED - FOR PUBLIC INSPECTION 

(BOO) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number · Number of person identified In data line <030> 
<039> Contact Email Address - Email Address of person identified In data line <030> 

<810> Reporting Carrier s·mart. City Te:leconrtU.nicationa, LLC 

<811> Holding Company SmArt Ci t y Fi nance 

<812> Operating Company SCMrt City Teleeommunie•tione. 1.LC 

--<813> <a1> 

Affiliate.s 

~bbie HUCt~nhov~r 

4 078 286656 exc. 

dhut t enhowe:r•sma.rtci t y , com 

<a2> 

SAC 

Page6 

FCC Form 481 

OMB Control No. 306().()986/0MB Control No. 3060-0819 
July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Page6 

I 



--------------------------------------------------------------------------------------------------
REDACTED -FOR PUBLIC INSPECTION 

(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name · Person USAC should contact regarding this data 
<035> Contact Telephone Number · Number of person identified in data line <030> 
<039> Contact Email Address • Email Address of person identified in data line <030> 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

21 DJ30 

SMART CITY TEL LLC 

2015 

Debbie Hut~enh.ower 
40782 86656 ext. 

dhuttenhowe~amArt.eit.y. com 

Page 7 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

Feasibility and sustainablllty planning; 
Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 
Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 
<927> Compliance with Environmental Review processes 
<928> Compliance with Cultural Preservation review processes 
<929> Compliance with Tribal Business and Ucensing requirements. 

Select 
(Yes, No, 

NA) 

Page 7 



REDACTED - FOR PUBLIC INSPECTION 

(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial back haul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 0 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

210330 

SI'.AAT CITY T£1.. L.L.C 

2015 

Debbie Huttenhower 

4078286656 exc . 

dhut.t.enhowere•cuncity. com 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 

PageS 



REDACTED- FOR PUBLIC INSPECTION 

(1200} Tenns and Condition for Lifeline Customers 
Lifeline 
Data Collection Fonn 

<010> Study Area Code 
<01S> Study Area Name 
<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 
<03S> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person Identified in data line <030> 

210330 

SMART CITY TEL LLC 

.Debbif' Hutt.enhow~r 

4078286656 ext . 

dhuttenhowe~amArteity . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I """"'"' ... 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s). on line 1210, 
or the website listed, on line 1220, contains the required information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll ca lls, and rates for each such plan. 

FCC Form481 
OMB Control No. 3060-0986/0MB Control No. 306().0819 
July 2013 

Name of Attached Document 

Page 9 

Page 9 



REDACTED- FOR PUBLIC INSPECTION 

Page 10 

FCC Fonn481 
(2000) Price tap carrier Additlon.l Oocvmenutlon 
Data Collection Form 

lncludlna Rote-of-Return Carriers o/111/oted with Price Cop Local Exchonae Corriers 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<010> Study Area Code 210330 
<015> Study Area Name St'.ART CITY TEL LLC 
<020> Pro ramYear 

<030> Contact Name - Person USAC should contact regarding this data Oebbie Hutt.enhower 
<03S> Contact Telephone Number - Number of person Identified in data line <030> 4 0782 86656 ext. 
<039> Contact Email Address - Email Address of person identified In data line <030> dhut.t.e:nhoweritflfl"Art.cit.y .coe. 

CHECK the boxes below to note compliance as a redplent of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) t he Information reported on this form and In the documents attached below is accurate. 

<2010> 
<2011> 

<20U> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect Americe Phase I reporting 
2nd Year Certification (47 CFR § S4.313(b)(l)} 
3rd Year Certification (47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receivinc Frozen Support Certification (47 CFR § 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier ConnKt America ICC Support (47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

ConnKt America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document{s), on line 2021, contains the required information pursuant to§ 54.313 {e){3){1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the preceding calendar year. 

Interim Progress Community Anchor Institutions 

8 

lEI 

§ 
D 

Name of Attached Document Listing Required Information 

Page 10 



REDACTED- FOR PUBLIC INSPECTION 

<010> Stud Area Code 
<OIS> Study Ana Name 
<020> Pr ram Year 
<030> ContKt Name · Person USAC should contact rtaardlna thiJ dati 
<03S> ContKt Telephone Number . Number of person Identified In data fine <030> 
<039> ConUGt Em~ll Addrt:s.s ·Email Address o( person identrfled In data Une <030> 

210 30 

SMART CITY Ill!. LLC 

Debbie Hut.t.fllnhower 
107828§§56 OXlj 

dhutt;:enbowcreo!Mrtslty cgm 

FC:Cfom\ 481 

OMS conttol No. 3060-0986/0M8 control No 3060-01119 

luly2013 

CH[(I( t l>e boxes bel- to note compliance on Its 1M yeor stMc:o quaUty plan(~ to 47 CFII t 54.202(o)) ond, fe< pnv.t• ly l>eld carrlot1, onstlt1f'C compllanco with tl>e flnandalrtportintl requl,.,.,.nts sot forth In 47 
CF1I f S4.3U(f)(2).11urtl>er certify that t l>elnfO<mat!Oft reported on thk form ond in tl>e docurMnts ottacl>ed below I< occurot e. 

(3010) ,..,.., Report on S Year l'lan 
Mllostono C.rtilbtion 10 7 CFR § 54313(1)(1)(0) 

NatM of Attaclled Document Ustlna Roqulrtd lnlormotion 

Please ched< this box lo confm thal illtl anached doc:umenl(s). on llne 3012 conlains the '*ltJired Information pursuanllo 
(3011) § 54.313 (1)(1 )(li). the carrier sllall provide the number. names, and addresses of community anchor inslitUlions to wllich began 

prcwiding access to broadband se~ in lhe preceding calendar year. 

IJOU) Community Anchor lnstiMions (47 CFR S S4.3U(Q(1)(11)) 

D 

Name of Attached Document li.stlnc R@Qulred lnformaUon ~ ~ 
(3013) I• your company • PrMitely Held ROR C."ler (47 CFR S 54.313(1)(2)} (Ye>INo) • 
(301C) lfyos,doesyoorcomj)OnyfktheRUSonnuol,.port (YesiNo) e 
Please m.c1< 111t1se boxes 10 confVm lhal 11\eellaChed document(s). on llne 3017, conlains the required Information pursuan110 § 54.313(1)(2) compliance requires: 

I301S) (~ronic copy of their •nnu~f RUS reportS l()pefaUnc Report for [0 
Telecommunbtiolu llo«owors) 

::::: =~:~:::e:~:~:.:::~:ss.::~l~Casll~-
~pon and an required documentation . 

~N~Ime~~of~A~n~a~eh~ed~~~u~m~e~n~t ~Lirt~in~s~R~~u~ir~ed~l~nf~o-rm-•~t~lo-n----------------~ 

(Ye>!No) I®Q (3018) If the response ls no on line 3014, lsyourc()mpanyaudrted? 

If the response isyeson line 3018, please check the boxes bebwto 
conflrm your wbml»lon, on line 3026 p<Jrwont tot 54.313(1)(2), con .. lns 

(3019) hher i COPV of their oud~ed Hnanclalstatemont; or (2) • finin<lol...,port In a le<mll comporoblo toRUS Operotlng Report lor Telocommunlcltlons rn 
(3020) Oocument(s) for Balance Sheel. Income Statement and Statement~ Casll Flows II:ZJ 
(3021) M•n ... .,.,..t Iotter ~by the ln<lepenclont certified public accountant thot performed tho compon(s Hn1ncioloudit. rn 

If th4 re_.sols no on Uno 3011. ploaw cllod< the boxes below 
to confirm your submlulon, on 11M 3026 pursuant tot 54.313(1){2), 
contains: 

(3022) CoP'( of their fm•nclll statement which hos been subject to r.Ww by an 
lndePtndtnt certified pubic accountant; or 2) .a nn1~l report In;~; 
format compar.1bloe to RU$ Operatlnc Report for Teiecommunlelt.fons 
Borrowers, 

(3023) Underlying lnlormlllon subjected too relliew by on Independent certi~d 
public accountant 

(3024) Undenyina Information subjected to an ofllcer cortlfltotlon. 

D 

D 

B 
(3025) Oocumenl(s) for Balance Sheet. Income Sl8tement and Slalemenl of C~as:l:h!.F~I::.:ows~.,-~--~-----------------------------------.., 

I 
"''""'"'·"'' 

(3026) Attach the worksheotlstina rOQulrtd lnle<mttion . 

Name of Attaclled DocurMnt llstklc Required lnlormotlon 

P~&ell 

Pop II 



REDACTED- FOR PUBUC INSPECTION 

Page 12 

FCCForm481 Certification. Re~ carrier 
DaQ Collection Form OMS Control No. ~/OMS Control No. 3060-0819 

July2DU 

<010> Study Area Code 210330 

<015> Study Area Name SMART CITY T&L LLC 

<020> Pr ram Year 2015 

<030> Contact Na~ ·Person USACshould contoct regardine this dota Dd:lbie Huuenhower 

<035> Contact Telephone Number · Number of person identlf~d in data lone <030> t0782866S6 ext . 

<039> Contact Email Address· Email Address of person identified in data lone <030> dhuttenhowe....,,...rtcity. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Rec.lplents 

I certify that lam an offker of the rrportlnc carrier; my responsibilities lndude ensurlnc the accuracy of the onnual reportlnc requirements lot universal setVice support 
redpienu; and, to the best of my lmowledce, the information reported on this form and In any attachments Is occurate. 

Na~ of Reponing carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

fntle or position of Authorized Officer: 

~elephone number of Authorized Offocer: 

Study Area Code of Reponlne carrier: Filinc Due Date for this form: 

Persons wiltfulfy mlkln& false SUitt menu on thfs form can be punfs.h*<f by fine or forfeiturt under the Commu.nle~~ttons Aet of 1.934# 47 U.S.C. t§ 502. S03(b}, or fine or impriJOnmtnt 
undtr Title 18 of tho United States Code, 18 U.S.C. § 1001. 

Pace 12 



REDACTED- FOR PUBLIC INSPECTION 

Pace13 

FCCfotm481 
Certification· Alent I carrier 
o.ta Collection Form OMB Control No. 3060-0986/0MB COntrol No. 3060-0819 

July 2013 

<010> Stud Aru COde 210330 

<01S> Study Aru Nome SMART CITY TEL LLC 

<020> Pro ram Year 2015 

<030> Contoct Name· Person USAC should contact regardinc this doll Debbie Ructenhower 

<035> Contact Telephone Number · Number of person identif"'d in data Une <030> 4 018286656 ~t. 

<039> Contact Email Address · EmoO Address of person identified in data lone <030> dhut tenhO\.-erea~Mrtci cy. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Offlcrr to Authoriu an A&rnt to Filr Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I urtlly that (Nema of A~nt) Job!! &U:aurulak.ie, l[!~· Ia authorized to submit the lnformaUon "'ported on t..helf of the reportlr19 carriar. 
a lao cartlly that I em an officer oftht roportlf19 carrier; my reaponslbiiiUoa Include onaurlng the accuracy of the annual data reporting requlremonll provided to tho authorized ogont; and, to tha t..st of my knowledge, tho reporta end dell provldtd to tha autho<iztd egontla •~urote. 

Name of Authorized .A&ent: John Staurulaltio, Inc. 

Name of Reportlnc Ctrrier: SI'.AAT CITY TEL LLC 

Sisnature of Authorized Officer: CERTIPIEO ONLINE Date: 06/26/2014 
Printed name of Authorized Officer: Jamee schumacher 

Title or position of Authorized Offocer; VP-Pinance: ~ Ade.iniatration 

elephone number of Authorized Offocer: 4078286656 ext.. 

Studv Area COde of Reportinc Corner: 210330 Filint! Due Dote for this form: 01/01/2014 
Persons willfully making fi;lse state menu on thls form c:an be puni$hed by fine or forfeiture under the Communk:aUons Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonmenl 

under Title 18 of the Unkod StOles Code. 18 U.SC. § 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certifkatlon of A&ent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Report Inc Carrier 

I, as agent for the reporting carrier, certify that lam euthorbed to submit the annual report> for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by tho reporting carrier; and, to the best of my knowledge, the Information reported herein ls accurate. 

Name of Reportlna Ctrrlor: SI'.AAT CITY TEL LLC 

Name of Authorlted Alent or Employee oi.A&ont Joh.."'l Staurulak.i•. Inc . 
Sianature of Authorlled Aaent or Employee of Alent: CERTIFIED ONLINE Dolo: 06/26/2014 
Printed name of Authorized Alent or Emplovee of Aaent: Lans Chase 

Tltle or position of Authorized Alent or Employee of A&tnt Staff Director · ReQ\llotory Affairs 
ole phone number of Authorized .A&ent or Employee of .A&tnt: 7105692105 ext . l 

Studv Area Code of Reporting Ctrrier: 210330 fillnc Oue O.to for this form: 0?/01/2014 

I 

~ PeBOn' willfully rna kina fJbe statements on thls form t~n be punbhed by fine Of" forfeiture under the Communbtlons Act of 1934, 47 U.S.C. §§ 502. S03(b), Of fine or Imprisonment und•r Title 
18 of the Unllod States Code. 18 U.S.C. § 1001 

Pose 13 
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Attachments 
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Five-Year Network Improvement Plan 
For Smart City Telecommunications, LLC 

In its USFIICC Transfonnation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a manner 

consistent with Section 54.202(a)(l)(ii) of the Commission's Rules by July 1, 201 4 and 

to submit annual progress reports thereafter. 1 Section 54.202(a) (1) (ii) states in part that 

ETCs are "to [s]ubmit a five-year plan that describes with specificity proposed 

improvements or upgrades to the [ETC's] network throughout its proposed service . ... "2 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which should 

provide greater visibility into current plans to extend broadband service to unserved 

locations in rate-of-return service territories."3 Smart City Telecommunications, LLC or 

Smart City Telecom is a rate-of-return carrier ETC and hereby submits its five-year 

network improvement plan. 

1 See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and 
Reasonable Rates for Local Exchange Can-iers; High-Cost Universal Service Support; Developing a 
Unified /mercamer Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and 
Link-Up; Universal Service Rejom1-Mobility Fund; WC Docket Nos. 10-90, 07-135,05-337,03-109, CC 
Docket Nos. 0 I -92, 96-45, GN Docket No. 09-51, WT Docket No. I 0-208, Report and Order and Further 
Notice of Proposed Rulemaking, FCC I 1-61 (rei. Nov. 18, 201 I) (USFIICC Transfonnation Order) at Para. 
587; pets. for review denied, Direct Comm. Cedar Valley, et aJ v. FCC, No. I 1-9900, 
www.caiO.uscourts.gov/opinions/ll / 11-9900.pdf{IOth Cir. May 23, 2014); see also Connect America 
Fund eta/., WC Docket 10-90 eta!., Order, DA 12-147 (rei. Feb. 12, 2012) at Para. 5 (amending Section 
54.313(aX1) to clarify this requirement); Connect America Fund eta/., WC Docket I 0-90 eta!., Third 
Order on Reconsideration, FCC 12-52 (rei. May 14, 2012) at Para. 10 (changing the filing deadline for the 
annual reports from April 1 to July 1); Connect America Fund eta/., WC Docket 10-90 eta/., Order, DA 
13-332 (rei. Mar. 5, 2013) ("March 5, 20/3 Order") at Para's. 4, 6-9. Delaying Five Year Plan until July 1, 
2014 see WC Docket No. 10-90, Order, DA 13-11 I 5, Para. 8 (released May 16, 2013). 

2 47 C.F.R. § 54.202(a) (I) (ii). 

3 March 5, 2013 Order at Para. 9 citing Section 54.202(a) {I) (ii). 



REDACTED FOR PUBLIC INSPECTION 

I. The Challenges Faced by the Company in Providing Voice and Broadband to 
its Rural Service Area 

A. Description of the Company and its Service Area 

Smart City Telecom (Smart City) owns and operates a local public telephone 

system within the Reedy Creek Improvement District, Celebration Community 

Development District, and Enterprise Community Development District located in Orange 

and Osceola counties of Florida. Smart City serves two exchanges within its' serving 

territory, Lake Buena Vista and Celebration. Smart City has 7,897 access lines as of 

December 31 , 2013 ofwhich 28.5% or 2,253 are residential access lines and 98% ofthose 

residential lines are in the Celebration exchange area. The residential voice and broadband 

services that we currently offer include the following: 

Voice Service 

• Basic Residential Line (no features) - at local benchmark rate 

• Smart Talk 500 - includes voice line, all custom calling features and 500 

minutes of long distance 

• Smart City Unlimited Plan - includes voice line, all custom calling features 

and unlimited long distance 

Broadband Service 

• DSL services include 6Mbps x lMbps and 12Mbps x 1 Mbps (where 

available) 

B. The Exchanges Contained Within the Company' s Study Area 
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Smart City Telecommunications, LLC serves the combined exchange area(s) of: 

Lake Buena Vista 
Celebration 

II. The Company Has Used and Will Use Universal Service Support Only For 
the Intended Purposes 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service support ("USF") "only for the provision, maintenance, and 

upgrading of faci lities and services for which the support is intended."4 Pursuant to 

Section 54.314 ofthe FCC's rules, in order for state-designated ETCs to receive USF for 

the coming year, states must annually file certifications by October 1 stating that all 

federal high-cost support provided to such carriers within the state "was used in the 

preceding calendar year and will be used in the coming calendar year only for the 

provision, maintenance, and upgrading of facilities and services for which the support is 

intended."5 ETCs not designated by a state must file similar certifications with the FCC.6 

In its USFIICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the factual 

information" contained in the annual Section 54.313 reports, of which the five year 

network improvement plan and annual progress reports are a part, in determining whether 

they can certify that carriers' support has been used and will be used only for the purpose 

4 47 U.S.C. § 254(e). 
s 47 C.F.R. § 54.314(a). 

6 47 C.F.R. § 54.314(b). 
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for which the support was intended.7 The FCC said that it would also use the reports to 

verify certifications filed by ETCs that are not state-designated.8 In this context, the 

Commission stated, "[i]n light of the public interest obligations we adopt in this Order, a 

key component of this [Section 254(e)] certification will now be that support is being 

used to maintain and extend modem networks capable of providing voice and broadband 

service. "9 

Essentially, under the existing rules and processes, the federal USF received by 

the Company and other incumbent rural telephone companies are, in fact, an integral part 

of the recovery of expenditures of rural incumbent local exchange carriers incurred in the 

provision, maintenance and upgrading of their provision of facilities and services for 

which the USF is intended. Smart City Telecom depends upon its receipt and utilization 

of federal universal service support to provide rural telephone customers with affordable 

and quality voice and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, Smart City 

Telecom's plan and progress reports will demonstrate not only how the Smart City 

Telecom has used and will use USF not only for improvements and upgrades, but also for 

the provision and maintenance of the facilities and services to which the support was 

intended. 

1 See USFIJCC Transfonnation Order at Para. 612. 

8 Jd. 

9 Jd. (emphasis supplied). 
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ill. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC-

designated ETCs in its 2005 ETC Order, it set forth the following criteria as to how the 

ETC is to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area. 

ln that order, the FCC clarified that service quality improvements in the five-year 

plan "do not necessarily require additional construction of network facilities."10 

Accordingly, the improvements listed in the plan may be projects related to the expansion 

of the network (one or multiple services), projects related to updating technology to 

accommodate new services or higher bandwidth or maintenance projects, such as to 

reduce trouble reports or replace outdated equipment. Additionally, in some cases, the 

projects may be ones that improve or upgrade the entire network rather than discrete 

areas within a study area or they may be ones that are ongoing projects that have no 

specific start and completion dates. 

The instructions to the Form 481 state "[r]ecipients may describe where 

improvements are expected to occur by wire center or census block, as appropriate. To 

the extent no improvements are planned in specific areas, the five-year plan should so 

indicate." 11 The instructions also require that in subsequent annual progress reports 

which must include the total amount of universal support received must provide this 

information "broken out separately by the amount spent on capital expenses and the 

10 !d. 

11 Instructions for Completing FCC Form 481 , OMB Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060-0819 (Low-Income), March 2014, Line 112 
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amount spent on operating expenses." 12 Accordingly, the Company's five-year plan 

separately provides both capital expenditures and operating expenses. 

A. The Company's Major Network Improvement Projects 

Based upon this framework, Appendix A reflects Smart City Telecom' s major 

network improvement projects for the five calendar years 2015 through 201913 along with 

the start and completion dates, capital costs, and areas associated with those projects. 

B. How These Projects Will Improve the Network -

12 Instructions for Completing FCC Form 48 I , OMB Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060-0819 (Low-Income), March 2014, Line 112 
13 Based upon informal discussions with the FCC, the five-year network improvement plan will start with 
calendar year 2015 and run through calendar year 2019. 
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C. Part 32 and Yearly Breakdown of Estimated Capital Expenditures 
Associated with the Projects and Operating Expenses 

The first table in Appendix B included herein specifies the Capital Expenditures 

(projects) in Appendix A , by Part 32 account, along with the respective year in which the 

expenditures are expected to occur. 1n the second table of Appendix B , the projected 

operating expenses are provided, including depreciation expense for both embedded plant 

investment and for Capital Expenditures, which begins when the Capital Expenditures are 

projected to be placed into service. 

Operating Expenses-

Accordingly, in addition to the capita] expenditures listed above, Smart City also 

has operational expenditures, which are associated with the provision, and maintenance 

of the facilities and services for which it uses USF as provided for in Section 254(e). 
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Smart City strives to continually improve and provide a reliable network for both 

their consumer and commercial customers. To meet and/or exceed this high level of 

service quality and/or provide the capacity demanded by our customers, Smart City 

incurs a certain amount of operational and maintenance expense each year. -

D. List of Community Anchor Institutions to Which the ETC Currently 
Provides Service 

Although the FCC's USFIJCC Transformation Order only requires listing of 

community anchor institutions to which the ETC newly began providing service in 

progress reports, Smart City Telecom hereby provides the FCC with a list of community 

anchor institutions to which it currently provides service. 14 The list of community anchor 

institutions is included herein as Appe11dix C. 

14 The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health care providers, community colleges, other institutions of higher education, and other community support organizations and entities." 



Study Area Code 
Study Area Name 
Company Contact Name 

Contact Telephone NllDtber 
Contact Email Address 

PROJECT LIST FOR 2015-2019 
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Appendix A- Five-Year Plan 

210330 
Sman City Telecommunications 
Debbie Huttenbowcr 
407 -828-U56 
dhultenbower@smancity.com 
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Appendix B - Five-Year Plan 

Study Ana Code .;:2:..:.1.:;03:..:3..:.0..,------~~---------------------------Study Ana Nam~ Smart Ci1y Telecommunications 

Company Contact Name ...;;Deb~b':'ie=-"H~ut":te7n'-ho'-w-"er"--------------------------------
Contaet Telephone Number ~4.:;07:..:.·.:;82;;.;8:..:.-6:..:6:..:.5.:;6::---:------------------------------Contaet Email Address ..:.d:..:.hu;;.;U::e.::nbow::::..:...:.•:..!r(ii)s=m:.::arte::.=i:.:;ty:.::·c:.:o:..:.m:.._ __________________________ _ 

5-Year Proposed capital Expenditures and Operating Expenses 

Regulated Capital Expenditure (CapEX) Projections 



Study Arta Codt 
Study An a Name 
C~mpany Contact Name 
Contact Teltphont Number 
Cont•ct Email Address 

Community Anchor Institution 
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Appendix C- Five-Year Plan 

210330 
SMART CITY TEL LLC 
Debbie Huttenbower 

407-828-6656 
dhuttenhower@smartclty.com 

Currently Served Community Anchor Institutions 

Address 



Smart City Telecommunications 
SAC: 210330 

REF CUSTOMER NAME 

1 Melia Hotel 

Celebration Self Storage & 
2 Community Church 

3 

4 

5 

6 

7 

8 
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CONFIDENTIAL- NOT FOR PUBLIC INSPECTION 

Unfulfilled Requests -Calendar Year 2013 

SERVICE REQUESTED (\fAll 
DESCRIPTION OF SERVICE APPLICABLE TO UNFULFILLED 

REQUESTED REQUEST) BROADBAND 
BROADBAND VOICE SPEED REQUESTED 

Broadband service to hotel; SCT 
does not have facilities to location X 25 Mbps 

SCT does not have facilities to Shared Ethernet 
location X lOxlO 

Attachment - Line 330 

DESCRIBE HOW CARRIER ATTEMPTED 
TO PROVIDE SERVICE 

Construction costs were $24,228; CIAC 
for $15,000 and 5 Year lease rates was 
cost prohibitive and refused by customer 

3 & 5 Year lease rates that absorbed the 
build costs of $6,500 was considered 
cost prohibitive and refused by customer 
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Smart City Telecommunications, LLC- SAC 210330 

Smart City Telecommunications, LLC 

Attachment- Line 510 

Demonstration of Complying with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compl iance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement" and that the sufficiency of other commitments would be considered on a case-

by-case basis. 3 In this context, the FCC stated, "to the extent a wire line or wireless ETC applicant 

is subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement. "4 

Smart City Telecommunications, LLC ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is subject 

to consumer protection obligations under state law. These obligations include, but are not limited 

to, the fo llowing: (1) Filing of Service Schedules pursuant to the requirements of Florida 

Administrative Code § 25-4.0341 and Florida Statutes, Title XXVII, Chapter 364 

Telecommunications Companies, 364.04, which disclose rates to customers; (2) adherence to 

Florida state consumer protection requirements governing telephone providers for Compliance 

with Anti-Slamming Procedures as adopted in Florida Administrative Code § 25-4.118; and (3) 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order"). 
2 !d. at para. 28. 
3 !d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "{ I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) abide by 
policies for protection of consumer privacy." !d. at n. 71. 
4 !d. at n. 72. 

1 
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Smart City Telecommunications, LLC -SAC 210330 Attachment- Line 510 

compliance with CPNI as identified in Florida Statutes Title XXVTI, Chapter 364, 364.24, Red 

Flag Rules and other applicable federal and state requirements governing the protection of 

customers' privacy. 

The Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing suffici ent information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. 

2 
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Smart City Telecommunications. LLC- SAC 210330 

Smart City Telecommunications, LLC 

Attachment- Une 610 

Demonstration of Ability to Function in Emergency Situations for Voice and 
Broadband 

Smart City Telecommunications, LLC ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, 

Subpart C, §54.202(a)(2)1
• The Company' s network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as required 

by Section 54.202(a)(2). The Company can reroute traffic around damaged facilities. Changing 

call routing translations will also allow the Company to manage traffic spikes throughout its 

network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Company' s standby generators and 

battery back-up support both voice and broadband network equipment should an emergency 

si tuation occur. Further, Company bas implemented and maintains a Disaster Recovery Plan. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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(700) Price Offerings lndudlnl Voice Rate Data 
Data Collection Form 

<010> Stud Area Code 21033o 

<01$> Study Area Name SMART CITY TEL LLC 

<020> Pro ram Year l015 

<030> Contact Name · Person USAC should contact regarding this data Debbie Ruttenhower 

<035> Contact Telephone Number· Number of person Identified in data line <030> <07828665' ext. 

<039> Contact Email Address · Email Address of person Identified in data line <030> dhuttenhowentBmartcity.com 

<701> Resldentialloc.al Service Charge Effective Date 

<702> Single State·wide Residential local Service Charge 

<703> 

<al> <a2> <a3> 

State Exchange (ILEC) SAC(CETC) 

I"L ALL FR 

1/l/2014 

14.0 

<bl> <b2> <b3> 
Residential Local 

Rate Type Service Rate State Subscriber Une Charge 

14 .0 0.0 

<b4> 

State Universal Service Fee 

0.0 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<b5> <e> 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

0.0 14.0 



(710) Broadblnd Price Offerincs 

Da~ Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr ram Year 

<030> Contact Name- Person USAC should contact regarding this data 
<03S> Contact Telephone Number - Number of person Identified in data line <030> 
<039> Contact Email Address- Email Address of person Identified in data line <030> 

<711> <bl> <b2> 

Exchange (ILEC) Residential State Regulated State 
Fees Rate 

YL Leake Buena Vista 29.95 0.0 

f'L 
Lake eueM Vi st.& 

39.95 0.0 

PL 
Celebration 

39.95 0.0 

f'L 
Celebration 

44 .95 0.0 

I'L 
celebration 

4 9. 9S 0.0 

YL Lake Buena Vlata 
29.95 0.0 

f'L 
Lake Buena Vtata 

29.95 0.0 

PL 
Lak~ Buena Viet• 

34.95 0.0 

FL Celebration 
29.95 0.0 

FL Celebration 
34.95 0.0 
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210330 

SMART C lTY TEL LLC 

201S 

Debbie Hut.cenhower 

4 0782866S6 ext. 

dhutte:nhoweresmartcity .com 

<C> <dl> <d2> <d3> 

Total Rates Broadband Service- Broadband Service 
and Fees Download Speed Upload Speed (Mbps 

(Mbps) 

29.95 3.0 1.0 

39.95 6.0 1.0 

39.95 6.0 1.0 

44 .95 12.0 1.0 

49 .95 30.0 3.0 

29.9S 3.0 1.0 

29.95 6.0 1.0 

34.95 12 .0 1.0 

29.95 6.0 1. 0 

34.95 12.0 1.0 

FCCfoml481 
OMB Control No. 3060.o986/0M8 Control No. 3060-0819 
Juty2013 

<d4> 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Limit Reached {select) 

0.0 
Other, No Usage Al lowance or Limit.e 

o.o Other. No Oea,ge Allowance or I.irr.ite 

0.0 
Other, No Usage Allowance or t..iait.e 

Other. 
0.0 

NO usage Allowance or Limite 

Other. No oeage Allowance or Limits 
0.0 

0.0 
Other. No Osage Allowance or Ll.Uta 

Otn.tr. 
0.0 

No Usage Allowance or L.imiCR 

0.0 
Other, No Usage Allowance or Limit• 

o.o Other. No uaage Allowance or Limits 

0.0 
Other, N'o Usage Allow•nce or Limite 
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Smart City Telecommunications, LLC (SAC 210330) Attachment - line 1210 

. ·-..;,· . ·:~:.)'· ... . ;.;.; ' . ...' ·. 
'' \ ', ~ •o • 0 '. ·~,·a .-:. 

http://ww~.smartcitytele~om . com/residential/residential-voice 

general i nfortnation . . 
CliltDI••s.nb 
~ldlinc.~~ 
Stiwt Oty TeMc:om 
PO lox 22555 . 
L* Buena Vls1AI. FL.~25ss . 

ur.llne Asll.-.c.· ·. . . , 

.. . . · 

Ouallr.d residential tNpho.M! subsat&erS·we eligible for the 
ur.llne Asslstanc:a Program. lhls·-program provides d iscounts 

· · on bak tllilphol~e tefVIces. This program otien assistancle on 
one (1} '*Phone line pet household • the customer's p&c;p.J 
NSkMnca, Customers receMng benefits from ~ny of the lollowlng 
progqms may~ for these avings:.. . 

• Suppemental Security Income (SS1)· 
• Medbld 
• t.ow-411a)nle HolM Energy Asststance~ 
• Federal Public Housing Assfmnce (SediOn' 8) . . 

Food Stamps : . .. 
• . Bur-.. of lndiw'l A"-lrs programs ·: · · . .' . 
• Temporary· Assistance to Needy Famlttes(TANF) · . 
• Household Income no more than 15096 dthe U.S. Pb¥ec'ty 

Guidltllnes . . . 
·· • National School lunch (NSL) Pfo9iam (frie meats:piogram 

· ~ 
tfyou have.,wyquestlons ~·~ram~ 01would like 

. to sign yp for l..lfellne Assf~.piNse contact OUr· Customer 
·care Teem lit-407-828-6700 or · · 
~lll!'tttty.gm. 

Quallfted residential subscribers will t:eceiYe .e maximum Ufeline· 
aedlt of $12.75 pet~ on theJr.Jocal telephone bilL Ccntact a 
~ ChyTelecoi:n ~ Aepte5et~tatlve for rnore details. · 

UneeYital . 
·EI progrwna ·de . ._ LlnH VItal estfdls~ a suicrlPb)r.s · . 
mldendalts que re\Nn )as requlslfos necMarlos. Este progr.m.. . . 
esti dlseNclo pera asegurw ~ serv1c1o tefef6nlc::D b6slco. 
El Program~ ofrKe asbtl!ncla·para una lfnel tMMrilca, por , 
resldenda. en Ia rwstdendl pt'fndpal qet dlente..(:onsumli:lores 
q~ emn ~ldo ~de CUIIquiera de tos sigulentes 
programas poch1en cahflcar pm1 ~ beneficlps: 

. lnfQnmtton conect as of~mber 2012 

... 
~.and LallllluenaVIsta 

Segurldad de lngn!sos ~ (S$1) 
• Medltald 
•· ~de Energta Para Hogaresde~1f9eSOS 
~~ . 

~Federal Pira VMendlls Pubbs (Sea:l6n 8) • cupones de Allrnentos . . . 

Negocado de.Asuntns.indfgen. . ' 
• ~tempcnriq .... r.mll.s~ . 
• lngreso fllnllk de ~ rn6s clef 15096 de las gufas federale 

.plra nMII de pObreata ·. . .: : 
. • ~De Alrriuer2rb ~Cftcfs de ei'PWJgrama 

Nedonll De Almuerm E!sc:ollir{N$1:) . . . 

Si tlef:lealguna pNgUiq SQift .. ~ .,_. parddper 
en estDs prOgramu. o sf dese. solldlar los rriflmos, favor de 
Oo'munk:ar.seconnueslro ~des.Mdo II c:llence a 
W-828-6~ o PQrcorNO elecin5••kD a wvlca•~m~itdly.<X!ID 

Fbtda'locai'~C'.Owd · · · · · ·. · · 
~ng and .tvocatlng for • .,._, qulllty«. b- flortdlat 
With unique needs ' .1~342-08; 

.. ·. 

. . .. . . : ; 
' . . 

' .... . ' 
•: .. · . 

' !·" 

·,~:, . 
l~ r ?., :;(~. -· ·• ...... ~ .. 

'-'.A•' ' 
~.,., ., . . 

.. <II , • • 

.: 

. ~. 
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Smart City Telecommunications. LLC (SAC 210330) 

GENERAL EXCHANGE T ARlFF 

SMART CITY TELECOMMUNICATIONS LLC 
DIBIA SMART CITY TELECOM 

ISSUED: January 24, 2007 
BY: JAMES T . SCHUMACHER

VICE PRESIDENT 

BASIC LOCAL EXCHANGE SERVICE 

Contents 

A. GENERAL 

B. MONTHLY EXCHANGE RATES 

I. Lake Buena Vista Exchange 

a. Local Calling Area 

b. Residence and Business Main Service Rates 

I. Residence Main Flat Rate Service 
2. Business Main Flat Rate Service 
3. PBX Trunks 
4. Key Main Flat Rate Service 
5. Message Rate Plan 
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VICE PRESIDENT 

BASIC LOCAL EXCHANGE SERVICE 

A. GENERAL 

I. Touch-tone calling service is provided within the Lake Buena Vista and Celebration 
Exchanges for the origination of telephone calls. The Company is designed for the use of 
electronic equipment and touch-tone service. The Lake Buena Vista and Celebration 
Exchanges will only offer or connect with equipment which provides for I 00% touch-tone 
calling. Only electronic switching equipment is contemplated in order to provide service of 
the latest technology to the telephone using public of the Lake Buena Vista and Celebration 
Exchanges. 

2. The Exchange Service Areas for the Lake Buena Vista and Celebration Exchanges as appropriate 
arc identified on maps filed as a supplement to this Tariff. 

3. The rules, regulations and rates for service and facilities not specifically shown in this section 
are detailed in other sections of this Tariff. 

B. MONTHLY EXCHANGE RATES 

I. Lake Buena Vista Exchange 

a. Local Calling Area 

The rates specified herein, payable monthly in advance, entitle subscribers to an 
unlimited number of local telephone messages to all stations bearing the serving 
exchange of Lake Buena Vista and additional exchanges or portions of the exchanges 
of Apopka, Celebration, Clermont, East Orange, Montverde, Orlando, Reedy Creek, 
Windermere, Winter Garden and Winter Park. Appropriate service connection and 
Installation charges will also apply. 

b. Residence and Business Main Service Rates 

For the classes of service here indicated where facilities 
are available, the following rates apply: 

I. 
2. 

Residence Main Flat-Rate Service 
Business Main Flat-Rate Service 

Monthly 
Rate 

s 14.00 
$ 18.03 

Access Line 
Connection 

Charge 

$10.21 
$10.21 

(I) 
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BASIC LOCAL EXCHANGE SERVICE 

B. MONTHLY EXCHANGE RATES (cont'd) 

I . · Lake Buena Vista Exchange 

b. Residence and Business Main Service Rates (cont'd) 

3. 

4. 

PBX Trunk Flat-Rate Service (inward, 
outward, two way, per trunk) 
Key Main Flat-Rate Service 

Monthly 
Rate 

$32.00 
$32.00 

Access Line 
Connection 

Charge 

$50.50 
$33.70 

5. Message Rate Plan 

Order No. 24595 in Docket No. 891239-TL establishes a per caU message 
rate plan for exchanges with rate centers within a 1- I 0 mileage band of each 
other. Each caiJ between the Lake Buena Vista-West Kissimmee exchanges 
will be charged a flat rate of$.26 per call of unlimited duration. Such caUs 
will be dialed as ten (I 0) digit local calls. 

The message rate plan includes calls dialed or placed through an operator from 
all individual access lines and PBX tnmks, and customer-owned and Company 
pay telephones. Operator assisted local call charges will be applicable to plan 
calls placed through an operator. 

(J) 
(I) 
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BASIC LOCAL EXCHANGE SERVJCE 

B. MONTHLY EXCHANGERATES(cont'd) 

2. Celebration Exchange 

a. Local Calling Area 

The rates specified herein, payable monthly in advance, entitle subscribers to an 
unlimited number of local telephone messages to all stations bearing the serving 
exchange of Celebration and additional exchanges or portions of the exchanges of 
Apopka, Clermont, East Orange, Kissimmee, Lake Buena Vista, Montverde, Orlando, 
Reedy Creek, St. Cloud, West Kissimmee, Windermere, Winter Garden and Winter 
Park. Appropriate service connection and installation charges will also apply. 

b. Residence and Business Main Service Rates 

For the classes of service here indicated where facilities are available, the following 
rates apply: 

Access Line 
Monthly Connection 

Rate Charge 

I. Residence Main Flat-Rate Service $14.00 $10.21 
2. Business Main Hat-Rate Service $25.56 $10.21 
3. PBX Trunk Flat-Rate Service (inward, 

outward, two-way per trunk) $52.00 $50.50 
4. Key Main Flat-Rate Service $28.00 $33.80 

(I) 
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EFFECTIVE: February 23, 2007 

BASIC LOCAL EXCHANGE SERVICE 

3. Bundled Local Services Package- Residential 

a. General 

(I) Company's Residential Bundled Local Services Package is an optional 
residential service enrollment plan that permits customers to receive 
residential local exchange service and certain local non-basic services and 
features otherwise individually available in this Tariff, for each residential 
local exchange service line provided, for a flat monthly rate, regardless of the 
exchange in which the customer is located. 

(2) Customer subscription in the Residential Bundled Local Services Package 
includes required and automatic subscription in Company's Smart City 
Residential Unlimited Minutes bundled long distance services calling 
package at the terms, conditions, and additional rates and charges specified in 
Section 3.4.5 of Company's Florida Telecommunications Tariff for that service. 

(3) Residential Bundled Local Services Package customers may also subscribe to 
Company's voice mail service at a special bundled package services rate. 

(4) Company's Residential Bundled Local Services Package consists of: 

(a) Flat Rate Residential Local Exchange Service, which includes unlimited 
calling to all access lines within the serving exchange, the additional 
exchanges in the associated Extended Area Service ("EAS") or Local 
Calling Area identified in Section A3.B. of this Tariff, and the additional 
exchanges in the Extended Calling Services ("ECS") categories specified 
in Section A3.F. of this Tariff; and 

(b) Unlimited use by the customer of the following custom calling services 
and features described in Section A 13 of the Tariff: 

(I) Call Forwarding 

(2) Call Waiting 

(3) Caller ID Deluxe 

(4) Call Waiting Display 

(5) 3 Way Calling 

(6) Call Return 

(T) 
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BASIC LOCAL EXCHANGE SERVICE 

3. Bundled Local Services Package - Residential (cont'd) 

a. General (cont 'd) 

(4) (cont'd) 

(c) Automatic subscription in Company's Smart City Residential 
Unlimited Minutes bundled long distance services calling package 
at the terms, conditions, and additional rates specified in Section 3.4.5 
of Company's Florida Telecommunications Tariff for that service. 

b. Regulations 

(I) Residential Bundled Local Services Package is not available to those residential 
customers whose home phone line is classified as a "commercial", "business", 
"public" or "semi-public" line. Subscriber's phone line must not be in housing 
associated with educational institutions, and subscribers may not use this service 
for commercial use or for connection to the Internet, for other data services 
(including facsimile transmissions), or for any other use that does not involve 
a person to person conversation or voice message. If Company determines 
the service is not being used for individual residential service, or in any other 
way violates the restrictions of their service, Company may withdraw the 
subscriber's eligibility for this service and/or suspend or terminate the 
subscriber's service. 

(2) Residential Bundled Local Services Package customers may terminate their 
enrollment in this package at any time upon notice to the Company with 
termination being effective on the last day of the then existing month. 

(3) Unless terminated by the customer or the Company, a customer will remain 
Enrolled in the Residential Bundled Local Services Package, as it may be 
amended from time to time, with any applicable changes in rate, for as long 
as the package continues to be offered by the Company. 

(4) Service Charges, as described in Section A4 of this Tariff, apply to requests for 
new and additional package lines, and moves of existing lines. Service Charges 
will not apply when this package replaces or is a conversion from existing local 
exchange services. 

(T) 

I 
(T) 
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BASIC LOCAL EXCHANGE SERVICE 

3. Bundled Local Services Package - Residential ( cont 'd) 

b. Regulations (cont'd) 

(5) All rules, regulations, and limitation specified in other sections of this Tariff 
apply to the respective services and/or features included as part of this service. 

(6) Residential Bundled Local Services Package customers are not eligible for 
promotion offerings associated with the individual services included in the 
package, unless specificaUy provided for in a promotional offering. 

(7) Prices of the individual services in the Residential Bundled Local Services 
Package may be higher or lower than the packaged offering. 

c. Rates and Charges 

(I) Residential Bundled Local Services Package, per 
residential local exchange line (excludes Smart City 
Residential Unlimited Minutes bundled long 
distance calling service) 

Monthly Rate 

$18.85 

(T) 

(T) 
(R) 
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BASIC LOCAL EXCHANGE SERVlCE 

B. MONTHLY EXCHANGE RATES (cont'd) 

C. DIRECTORY ASSISTANCE SERVICE 

I. General 

a. The Telephone Company furnishes Directory Assistance Service for the purpose of 
aiding subscribers in obtaining telephone numbers. 

b. The rates set forth following apply when subscribers of the Telephone Company 
request assistance in determining and obtaining telephone numbers of other 
subscribers or persons ( I) who are located in the same local calling area; or (2) who are 
not located in the same local calling area or Home Numbering Plan Area (HNP A) as 
the requesting subscriber's serving exchange. 

c. There will be no charge for local calling area Directory Assistance Service calls 
received from customers with a physical or mental impainnent rendering them unable 
to use the telephone directory. 

Material previously appearing on this Sheet now appears on Sheet 2. 1 of this Section of the Tariff. 

(D) 

(N) 
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C. DIRECTORY ASSISTANCE SERVICE (cont'd) 

I. General ( cont'd) 

Attachment- Line 1210 

SECTION A3 
4th Revised Sheet 4 

Canceling 3rd Revised Sheet 4 

EFFECTIVE: May I, 2004 

d. Calls to Long Distance Directory Assistance are charged for at the appropriate rate. 

2. Rates 

(a) Local Calling Area 

(I) A charge of $.35 is applicable for each call to Directory Assistance Service (I) 
made by a subscriber, except as noted above and pursuant to the following 
conditions. 

(2) A subscriber is allowed three (3) Directory Assistance Service calls per billing 
period per access line or PBX trunk without charge. Any Directory Assistance 
Service calls made by a subscriber beyond the three (3) call allowance will be 
charged at the $.35 rate. (I) 

(3) A maximum of two (2) telephone numbers may be requested on each Directory 
Assistance Service call. 

(b) Outside the Local/Home Numbering Plan Area 

(I) A charge of $.90 is applicable for each call to Directory Assistance Service. (I) 

(2) A maximum of two (2) telephone numbers may be requested on each call. 

(c) ForPATSProviders 

(I) A charge of $.40 is applicable for each call to Directory Assistance Service. (I) 
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D. 

BASIC LOCAL EXCHANGE SERVICE 

OPERA TOR ASSISTED LOCAL CALLS 

I. 

2. 

All types oflocal exchange service have local calling areas as specified in A3.B. of this Tariff 
which are the areas that can be called on a flat-rate basis (no charge for individual calls}, on a 
local coin call rate basis, or on a measured or message rate basis. 

Local dial calls must be dialed and completed without the assistance of a Company operator 
and must be billed to the originating telephone when a charge is applicable. Otherwise, operator 
assistance charges will apply to the call, in addition to the local dial rate. 

3. The following service charges apply in addition to the local dial rate applicable for operator 
assisted local calls from Company-owned coin telephones. The service charges are also 
applicable to operator assisted local calls from customer-owned pay telephones. 

4. 

a. 

b. 

c. 

Station-to-station customer dialed calling card (credit card) 
local call 

Station-to-station operator assisted sent-paid, collect, third 
number, and non-customer dialed credit card calls 

Person-to-person operator assisted local call 

s .75 

$1.00 

$2.50 

In addition to the service charge, all local coin calls utilizing operator handling services will be 
at the local coin rate. 

(M) 
+ 

(T) 

(M)(C) 

(T) 
(T) 
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VICE PRESIDENT 
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BASIC LOCAL EXCHANGE SERVICE 

D. OPERATOR ASSISTED CALLS (cont'd) 

5. The following Operator Assisted Local Calls are exempted from the service charge: 

a. Calls to designated Company numbers for official telephone business. 

b. Emergency calls to recognized authorized civil agencies. 

c. Those cases where a Company operator provides assistance to: 

(I) Re-establish a call which has been interrupted after the called number has been 
reached. 

(2) Reach the called telephone number where facility problems prevent customer dial 
completion. 

(3) Place a non-coin, sent paid call for a calling party who identifies himself as being 
handicapped and unable to dial the call because of his handicap. 

E. LOCAL EXCHANGE EXCEPTIONS 

I . Lifeline Assistance 

a. General 

( 1) Lifeline Assistance is a program sponsored by the FCC which provides reduction, (C) 
in the form of certain credits, in the price of basic local residential exchange access 
line service to qualifying low-income subscribers. Effective August I, 2012, the 
Lifeline Assistance Program provides for a federal credit of$9.25 per month (the 
current FCC authorized rate), and a state credit in the amount of$3.50 per month, 
for a total monthly credit of$12.75, to qualified subscribers. 

(C) 

(M) 

Material previously on this Sheet is now located on Original Sheet 5.1. 
(M) 

GENERAL EXCHANGE T ARWF 
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Vl CE PRESIDENT 

E. 

BASIC LOCAL EXCHANGE SERVICE 

LOCAL EXCHANGE EXCEPTIONS (cont'd) 

I. Lifeline Assistance (cont'd) 

b. General (cont' d) 

(2) The federal and state credits are applied to the local service bills for qualified 
residential recipients of public assistance who apply for the credits and authorize 
agency verification of their participation in, and/or authorize verification that a 
member of the residential recipient 's household participates in at least one of the 
following programs: 

Supplemental Security Income (SSI), Food Stamps, Medicaid, Federal Public Housing 
Assistance or Section 8, Low-Income Home Energy Assistance Program (LTHEAP), 

(N) 

(N) 

(C) 
(C) 

Temporary Assistance to Needy Families (TANF), Supplemental Nutrition Assistance (T) 
Program (SNAP), and National School Lunch {NSL) Program (free meals program 

only). 

(3) Additionally, subscribers not receiving benefits under one of the preceding programs, 
and whose total gross annual income does not exceed 150% of the Federal poverty 
guidelines, meet the requirements of a state established means test may apply directly 
to the Office ofPublic Counsel (OPC) for eligibility certification. (T) 

Material on this Sheet previously located on Sheet 5. 
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BASIC LOCAL EXCHANGE SERVlCE 

E. LOCAL EXCHANGE EXCEPTIONS (cont'd) 

2. Applications and Regulations 

Guidelines for implementation of this Program are as follows: 

(a) Certification Procedures 

SECTION A3 
2nd Revised Sheet 6 

Canceling I st Revised Sheet 6 

EFFECTNE: April 1, 2000 

All applications for Lifeline Assistance are subject to verification with the state 
agency responsible for administration of the qualifYing program. 

(b) Processing Procedures 

The Company will process all applications and apply the appropriate credit on the subscriber's 
monthly bill. 

(3) Verification Procedures 

The Company will reconcile and confirm eligibility periodically, at a minimum semiannually, 
by providing the agency with a computer tape (directly or through a third party) of all 
credit recipients. A verification of eligible recipients will be made. The credit will be 
discontinued on the bill following written notification to the subscriber of ineligibility. 

(4) Lifeline Assistance is available for one telephone line per residence, at the subscriber's 
principle place of residence. 

(5) Toll blocking service is available to Lifeline Assistance subscriber 's at no charge. 

(6) Lifeline Assistance may not be disconnected for non-payment of toll charges however, 
toll service may be disconnected for non-payment of toll charges. (T) 

(7) Deposit requirements do not apply to Lifeline Assistance subscribers if toll blocking is 
employed. 

(8) The Company shall provide Lifeline Assistance to eligible subscribers who have been (N) 
previously disconnected for nonpayment of their telephone bills, provided that those + 
customers also subscribe to toll blocking service. (N) 
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E. 

BASIC LOCAL EXCH ANGE SERVICE 

LOCAL EXCHANGE EXCEPTIONS (cont'd) 

I. Lifeline Assistance (cont'd) 

b. Applications and Regulations (cont'd) 

Guidelines for implementation of this program are as follows: (cont'd) 

(9) The Company will not refuse to connect, reconnect, or provide Lifeline Assistance to an 
eligible subscriber because of unpaid toll charges or local charges other than those for basic 

local service. However, a Lifeline Assistance subscriber who has been disconnected for 
non-payment under a prior payment arrangement for paying past due bills, may be required 
by the Company to satisfy those arrangements prior to reconnection of service. 

(10) The Company may require an eligible Lifeline Assistance subscriber to establish payment 
arrangements for outstanding debt associated with basic local service and associated taxes 
and fees, said payment arrangements to be made for a period of not less than four (4) months. 

(II) The Company will not require payment arrangements to be made by an eligible Lifeline 
Assistance subscriber on other unpaid amounts as a condition of receiving basic local service. 
However, the Company is not precluded from collecting other portions of the outstanding 
debt from LifeJjne Assistance subscribers by using any other methods as are customary for 
the Company for collection of outstanding debt from non-Lifeline Assistance subscribers. 

(12) Any payment made by Lifeline Assistance subscribers on past-due amounts will first be 
credited to unpaid basic local service charges. 

(13) lfa Lifeline Assistance subscriber fai ls to pay charges for basic local service, the subscriber's 
Lifeline Assistance service may be disconnected by the Company. The subscriber will then be 
treated in the same manner as any other existing Lifeline Assistance subscriber with regard to 
reconnection after a disconnect for nonpayment. 

(14) The Company may decline to provide other local services, including but not limited to, 
ancillary services, if a Lifeline Assistance subscriber has outstanding debt for local service. 

(N) 
+ 

Such other local services may not be declined for non-payment of toll services. (N) 
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BASIC LOCAL EXCHANGE SERVICE 

E. LOCAL EXCHANGE EXCEPTIONS (cont'd) 

I. Lifeline Assistance (cont'd) 

b. Applications and Regulations (cont 'd) 

Guidelines for implementation of this program arc as follows (cont 'd) 

Attachment- Line 1210 

SECTION A3 
1st Revised Sheet 6.2 

Canceling Original Sheet 6.2 

EFFECTIVE: August I, 2012 

( 15) The Company may require toll blocking if a Lifeline Assistance subscriber has prior 
unpaid toll charges. 

( 16) For Lifeline Assistance subscribers subject to mandatory toiJ blocking as a result 
of unpaid toll charges, the Company may require payment of all unpaid toll charges 
and an adequate deposit prior to the removal of toll blocking. 

( 17) One (I) Lifeline discount is allowed per household. The FCC defines "household" as any (N) 
individual or group living together at the same address as one (I) economic unit. (N) 
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BASIC LOCAL EXCHANGE SERVICE 

E. LOCAL EXCHANGE EXCEPTIONS (c-ont'd) 

I. Lifeline Assistance (cont'd) 

c. Rates and Charges 

(I) A total monthly credit in the amount of $12.7 5 will apply to the eligible 
Lifeline Assistance subscriber's monthly local service bill as foUows: 

Federal Credit to Residential Access Line 

State Credit to Residential Access Line 

Total Credit 

Monthly 
Credit 

$9.25 

$3.50 

$12.75 

(2) For those existing customers who qualify for, and wish to change to, the Florida 
Lifeline Assistance Program, no service charges shall apply. 

(3) All recurring and nonrecurring charges for any service ordered by the subscriber 
shall be billed at the tariffed rates. 

(4) When a customer is no longer eligible for Lifeline Assistance, the Lifeline Assistance 
credit amount specified in (I) preceding, will be discontinued. Thereafter, transi6onal 
and regular tariffed rates and charges as applicable will apply. 

2. Transitional Lifeline Assistance 

a. General 

(I) Transi6onal Lifeline Assistance is a state program which provides for 
discounted residential basic local telecommunications service at seventy 
percent (70%) of the residential local telecommunications service rate for any 
Lifeline Assistance subscriber who no longer qualifies for Lifeline Assistance. 

b. Regulations 

(I) A Lifeline Assistance subscriber who requests Transitional Lifeline Assistance 
shall receive the discounted rate for a period of one (I) year after the date the 
subscriber ceases to be qualified for the Lifeline Assistance Program. 

(C) 

(C) 
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BASIC LOCAL EXCHANGE SERVICE 

F. EXTENDED CALLING SERVICE (ECS) 

I. General 

a. Except as otherwise provided in Section A3.B.3.a.(4){a) of this Tariff, Extended 
Calling Service (ECS) provides per message and usage based charges and billing for 
customer dialed or operator assisted calls to selected Extended Calling Service (ECS) 
exchanges located outside of a customer's normal flat rate service local Equal Access 
Calling {EAS) area, from the Telephone Company exchanges specified in Section F.2. 
below. 

b. Extended Calling Service (ECS) is provided by the Telephone Company between the 
Telephone Company exchanges and the Extended Calling Service (ECS) exchanges 
specified in Section F.2. below, subject to t11e availabili ty of facilities and billing 
capabilities. 

c. Extended Calling Service (ECS) will apply to all Business and Residence access lines, 
PBX trunks, Key main access lines, Foreign Exchange (FX) Service, Remote Call 
Forwarding lines, access lines provided in connection with Digital Centrex Service, 
access lines provided in connection with Shared Tenant Service (STS}, access lines 
provided in connection with Switched 56 KBPS Service; access lines provided in 
connection with Integrated Services Digital Network (ISDN); and access lines provided 
in connection with Pay Telephone Service (PATS), within the Telephone Company 
exchanges where the respective service is available. 

d. Calls made between Extended Calling Service (ECS) route exchanges will be 
considered local calls. 

e. Extended Calling Service (ECS) calls should be dialed as local calls 

f. 

where the involved Telephone Company exchange and the Extended Calling Service 
(ECS) exchange are in the same Numbering Plan Area (NP A) or area code. Where 
the Telephone Company exchange and the Extended Calling Service (ECS) exchange 
are located in different NPA's or area codes, such calls should be dialed as ten digit 
local calls due to NXX code conflicts. 

Except as otherwise provided in Section A3.B.3.a.(4)(a) of this Tariff, the charges for 
Extended Calling Service (ECS) usage shall be those shown in F.3. below. 

(T) 

(T) 
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SECTION A3 
I st Revised Sheet 9 

Canceling Original Sheet 9 

ISSUED: February 28, 2003 EFFECTIVE: April I, 2003 
BY: JAMES T. SCHUMACHER

VICE PRESIDENT 

BASIC LOCAL EXCHANGE SERVICE 

F. EXTENDED CALLING SERVICE (ECS) (cont'd) 

2. Extended Calling Service (ECS) Exchanges 

a. Listed below are the Extended Calling Service (ECS) exchanges associated with each 
Telephone Company exchange: 

Telephone Company 
Exchanges Extended Calling Service (ECS) Exchanges 

Celebration Haines City 
Haines City (Poinciana) 

Lake Buena Vista Haines City 
Haines City (Poinciana) 

3. Usage Charges 

a. Station-to-Station rates for calls to the Extended Calling Service (ECS) exchanges. 

1. Residential - per message charge, unlimited duration $.26 

2. Business- per minute of use charge, 

Initial Minute of Use or Fraction Thereof $.10 

Additional Minute of Use, Each or Fraction Thereof $.06 

b. For Operator Assisted Local Calls, the appropriate operator service charges in Section 
A3.D.3. of this Tariff are applicable in addition to the Station-to-Station usage charges 
above. 

(I) 
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SMART CITY TELECOMMUNICATIONS LLC 
DIBIA SMART CITY TELECOM 

SECTION A3 
Original Sheet I 0 

ISSUED: July I, 2002 EFFECTfVE: July 16, 2002 
BY: JAMES T. SCHUMACHER

VICE PRESIDENT 

BASIC LOCAL EXCHANGE SERVICE 

G. VERIFICATION AND EMERGENCY INTERRUPT SERVICE 

I. General 

Verification and Emergency Interrupt Service is fumished where and to the extent that facilities 
pennit. The customer shall indemnify and save the Company harmless against all claims that 
may arise from either party to the interrupted call or any person. 

a. Verification Service 

I . The Company furnishes Verification Service for the purpose of aiding subscribers 
with legitimate call completion problems. Upon request. the operator will verifY 
and provide the line status condition of a local subscriber line. 

2. A subscriber originated request for verification of a local number other than an 
emergency agency number is a chargeable Verification Service request No 
charge applies if the line is out of order. 

b. Emergency Interrupt Service 

I. The Company furnishes Emergency Interrupt Service when a subscriber who bas 
originated a Verification Service request to a line which has been found in a busy 
talking state informs the operator that an urgent or emergency situation exists and 
requests that the operator have the busy line cleared. 

2. A subscriber originated request for Emergency Interrupt to a local number other 
than an emergency agency number is a chargeable Emergency Interrupt request. 

3. An Emergency Interrupt requires a Verification. Both charges are applicable for 
an Emergency Interrupt request. 

2. Application of Rates and Charges 

a. No charge will apply if the requesting customer identifies that the call is to or from an 
official public emergency agency. An official public emergency agency is defined as a 
government agency which is operated by the Federal, state or local government, and has 
the capability and legal authority to provide prompt and direct aid to the public in 
emergency situations. Such agencies include the local police, state police, fire department, 
licensed hospitals, etc. 

b. Charges may not be billed on a collect basis or on a third number basis to the number 
being verified or interrupted. ) 
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SMART CTTY TELECOMMUNICATIONS LLC 
D/B/A SMART CTTY TELECOM 

SECTION A3 
Original Sheet II 

ISSUED: July I, 2002 EFFECTIVE: July 16, 2002 
BY: JAMES T. SCHUMACHER

VICE PRESIDENT 

G. 

BASIC LOCAL EXCHANGE SERVICE 

VERIFICATION AND EMERGENCY lNTERRUPT SERVICE (cont'd) 

2. Application of Rates and Charges (cont'd) 

c. If the number verified is not in use, or as a result of interrupt the line is cleared, and at 
the calling party's request, the operator completes the call, the charges for Operator 
Assisted Local Calls as specified in this Section A3 of the Tariff apply in addition to the 
applicable verification and emergency interrupt charges. 

I. Verification Service Request 

a. Each request 

2. Emergency Interrupt Service Request 

a. Each request 1 

Nonrecurring 
Charge 

S2.50 

$2.50 

1 A charge for a verification request also applies. 

~) 

(N) 

(N) 
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BAUKNIGHT PIETRAS Be STORMER, P.A . 

Independent Accountants' Review Report 

Member Managers 
Smart City Telecommunications, LLC 

We have reviewed the accompanying special-purpose balance sheets of Smart City 
Telecommunications, LLC (the "Company") as of December 31, 2013 and 2012, the related special
purpose statements of income and retained earnings or margins for the years then ended, and the 
related special-purpose statement of cash flows for the year ended December 31,2013. A review 
includes primarily applying analytical procedures to management's financial data and making 
inquiries of Company management. A review is substantially less in scope than an audit, the 
objective of which is the expression of an opinion regarding the financial statements as a whole. 
Accordingly, we do not express such an opinion. 

Management is responsible for the preparation and fair presentation of these special-purpose 
financial statements in accordance with the rules of the Federal Communications Commission 
("FCC") as prescribed by Code of Federal Regulations 4 7, Section 54.313(f)(2) ("47 CFR, 54.313''), 
as discussed in Note 1 to the special-purpose financial statements, and for designing, implementing, 
and maintaining internal control relevant to the preparation and fair presentation of the special
purpose financial statements. 

Our responsibility is to conduct our reviews in accordance with Statements on Standards for 
Accounting and Review Services issued by the American Institute of Certified Public Accountants. 
Those standards require us to perform procedures to obtain limited assurance that there are no 
material modifications that should be made to the special-purpose financial statements. We believe 
that the results of our procedures provide a reasonable basis for our report. 

The accompanying special-purpose financial statements were prepared for the purpose of complying 
with 4 7 CFR, 54.313, as discussed in Note 1 to the financial statements, and are not intended to be a 
presentation in conformity with accounting principles generally accepted in the United States of 
America. 

Based on our reviews, we are not aware of any material modifications that should be made to the 
accompanying special-purpose financial statements in order for them to be in conformity with the 
basis of accounting described in Note 1. 

This report is intended solely for the information and use of the management of the Company and the 
FCC and is not intended to be and should not be used by anyone other than these specified parties. 

Bo.J: ••. :fT 1'--«i;... +-~, t>.1. 
May6, 2014 

1 
Certified Public Accountants 

-----------------------------------------1517 Gervais Street • Post Office Box 1330 • Columbia, South Carolina 29202 
Phone (803) 771 -8943 • Pax (803) 771-8958 • www.bpscpas.com 
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FCCFoftnOBl 

OM8 Cowol No. ~86 

OMB Control No. 3060-0819 

July 2013 
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See accompanying note and Independent Accountants' Review Report. 2 
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IMome Statement · Data Collection Form 

<010> StudyAruCode 210330 

Attachment - Line 3026 

FCCFonn481 

OMS Control No.~ 

OMB Control No. 3060-0819 

Jufv2013 

<015> Study Alu Name sun City Teleeoar:u.nieation.e. LLC 

<020> Pr r1m Yur 2013 

<030> Contact Name • Person USAC shoYld c:on~ct res•rdine this do~ ~bbie Huttenhower 

<035> Con~ct Te~phone Number· Number of person identified in d•ta line <030> 407-828·6656 

<039> Contact Email Ad<fr•ss · £m~il Addren of per$0n identified in ~ta liM <030> dhtJtt•n!Jowt'fsmeaslty.com 

PART B. ; Of INCOME AND R£TAINED £ARINGS OR MARGIN5 
rrtM 

~ -w Local Network So"'"'"' R•u•• u•• 
Network Access Services Revonues 
Lone Distance Network Services Rewnues 
canter Bllllna and Collection Revenues 

sRevonues 

'Revonue• 
Not Operatlna Revenues It thru s less 6) 
Plant Specific Operotlons ExpenJe 
Plant 'ExoenJO ([xcludlno Deoredation & 

•Expense 
Arnortlutlon Expense 
O.stomer Operotlons Expense 
Corponte Operatloi\S Expense 
Total Opefatl"' Ex- (I tlvv ll) 

' 0< M~<Jfns (7 tess 14) 
Othor Ooerotlnllncome and ExoenJes 
Stat. and local Taxes 
Fedtr.tlncorno Taxes 

~ ~ 
Othor Taxes 
Total ()pontine 
Net Oponttnclncome « Mafllns (15+16-20) 
lnterell on F~ Debt 
lnterell Expense · ca .... I Leases 
Othor Interest E-nse 
Allowance lor funds Used Durino 
TOtal Fl•ed I -• I 

rNetlncome 
•Items 

I Differences 

ill I Net Income 
Total Net lncO<ne 0< martins 1 

TotaiTaxos Based on Income 
Retained Earn Ires or Mar& Ins - -s Credits Yur·tO'Oate • Dividends Declared (Common) 
Dividends Declored (Prelo rred) 
Otl>or Deb~• Year•to-Date - -Tran•lers to Patronaao capital 
Retained Earnircs or Mar&lns ' - -Patronaae capitol 
Tronsftrs to Pauonaao capital 
Pattonace capital Credits Retired 
Patronace capital End-oi·Ytar (40+41-42) I I 
An,.,..l Debt Service Payments 

~ ~ 
caJh Ratio (II 
Opefatlnr Accrual Ratio 
TlER 
DSCit 

See accompanying note and Independent Accountants' Review Report. 3 
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(3005c) Operating Report for Privately-Held Rate of Return carriers 

cash Flow · Data Collection Form 

Page 3 of 3 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

210330 
Smart City Te1ecommunications, LLC 

2013 

Oebbie Huttenhower 

407-828-6656 

dhutt~nhowerfsmartcity,com 

See accompanying note and Independent Accountants ' Review Report. 

FCCForm481 

OMB Control No.3060-0986 

OMB Control No.3060-0819 
July 2013 
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Smart City Telecommunications, LLC 
Note to the Special-Purpose Financial Statements 

December 31, 2013 and 2012 

1. Summary of Significant Accounting Policies 

Basis of Presentation 

The accompanying special-purpose financial statements have been prepared in accordance with the rules of 
the Federal Communications Commission as prescribed by Code of Federal Regulations 47, Section 
54.313(f)(2). 

See Independent Accountants ' Review Report. 5 




