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	STAFF'S SECOND SET OF INTERROGATORIES TO 
	FLORIDA POWER & LIGHT COMPANY (NOS. 21-31)
	DEFINITIONS
	INTERROGATORIES
	21. Please refer to the rebuttal testimony of witness Onsgard at page 6 of 24, line 6, and the direct testimony of witness Onsgard at Exhibit RAO-4, page 1 of 15, line 8.  Please state whether the estimated amount of “Up-Front and One-Time costs per NSMR customer” shown in the rebuttal testimony should be $362 rather than $310 based on 12,000 participants.
	22. Please refer to the rebuttal testimony of witness Onsgard at page 13 of 24, lines 7 through 9, and to the Company’s response to Staff’s First Set of Interrogatories, No. 19.  Please elaborate in greater detail why “FPL does not believe either self-read or estimated bills are appropriate methods for the primary controls over reading meters and billing customers.”  Please include references to relevant studies the Company might have in its possession that address the practices of estimated monthly meter readings or submission of monthly meter readings by customers.
	23. Please refer to the Company’s response to Staff’s First Set of Interrogatories, No. 4, Attachment No. 1.
	a. Regarding lines 3, 4, 5, 6, 7, and 11, please explain the reasons for the variances between the “Estimated” and “Actual” costs for the indicated “Task” items.
	b. Please indicate which Tasks were performed by in-house personnel and which Tasks were performed by outside contractors.
	c. Please show additional “Up-Front Non-Standard Meter Program Capital Costs”, if any, that the Company has incurred subsequent to the commencement of June 2014 billings.

	24. Please refer to the Company’s response to Staff’s First Set of Interrogatories, No. 6, page 2 of 2, item (c).  Please describe how the numbers of non-standard meters to be tested or replaced over the next three years and five years (4,324 and 5,495, respectively) were derived.  In your response, please include appropriate references to relevant parts of Attachment No. 1 to Interrogatory No. 6, entitled “Test Procedures and Test Plans for Metering Devices” (FPL, 6/17/08), and explain how they were used to determine the numbers of meters to be tested or replaced.
	25. Please refer to the rebuttal testimony of witness Onsgard at page 11 of 24, lines 13 through 18.
	a. Please clarify what is meant by “to set non-standard meters since the postponement list began” [emphasis added] as the reason for the 4,800 site visits.
	b. Please clarify whether or not the “1,650 field meter site visits ... to install non-standard meters” are included in the “4,800 site visits to customers on the postponed list.”

	26. Please list all types of non-standard meters that may be used by NSMR customers and include a notation regarding whether each meter type is analog or digital.
	27. Please describe how FPL determines which type of non-standard non-communicating meter a customer would receive if the customer already has a smart meter and chooses to enroll in the NSMR program.
	28. Does FPL test smart meters pursuant to rule and the Commission-approved Meter Sample Test Plan provided as Attachment No. 1 to the Company’s response to Interrogatory No. 6?  If the answer is affirmative:
	a. Please discuss FPL’s procedures for testing smart meters and include an explanation of how these procedures may differ from procedures used to test non-standard meters.
	b. Please discuss how the Company recovers the costs associated with testing smart meters.
	c. Please explain why the testing of non-standard meters is an incremental cost when testing of all meters is required by rule and the Commission-approved Meter Sample Test Plan.

	29. The following questions refer to the rebuttal testimony of Witness Onsgard, page 15 of 24, lines 4-5 (smart-metered premises) and to the direct testimony of Witness Onsgard at page 14, lines 18-19.
	a. Discuss whether all (or a portion) of smart-metered premises have enabled Remote Connect Service.
	b. Can FPL make an initial connection remotely?  If yes, please state whether the customer is assessed the $14.88 service charge for initial connection and explain why it is appropriate to charge the customer the charge.
	c. Can FPL remotely disconnect service for nonpayment or violation of rule?
	d. Can FPL remotely reconnect service after disconnection for nonpayment?  If yes, please state whether the customer is assessed the $17.66 reconnection charge and explain why it is appropriate to charge the customer the charge.

	30. Please refer to the rebuttal testimony of Witness Deason, page 4, lines 6-8, and discuss and quantify the costs and savings associated with smart meters that are currently reflected in base rates.
	31. Please explain what options other than the proposed Non-Standard Meter Rider tariff, if any,  the company considered to provide customers with a non-standard meter service. If  applicable, please explain why the company chose to file for the NSMR tariff instead of the other options.
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