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Gary Deremer 
Lakeside Waterworks, Inc.    STAFF’S SIXTH DATA REQUEST 
5320 Captains Court 
New Port Richey, FL 34652 
 
 RE: Docket No. 130194-WS- Application for staff-assisted rate case in Lake County 

by Lakeside Waterworks, Inc. 
 
Dear Mr. Deremer, 
 
 By this letter, the Commission staff requests that Lakeside Waterworks, Inc. provide 
responses to the following data requests. 
 

1. For the purpose of this question, please refer to Table 4 – Cost Responsibilities, as shown 
in the Agreement For Services the Utility signed on November 16, 2012, with U.S. Water 
Services Corporation.   
 
a. Referring to the Owner column (the right side of the table), Item #16 states that the 

Owner is responsible for repairs totaling $400 or more, per incident.  Was the 
threshold of $400 negotiated between the parties to this agreement?  Please explain 
why $400 is the threshold for cost responsibility between U.S. Water and the Owner. 

 
b. In the most recent 12 month period, how many total repairs of $400 or more has 

Lakeside Waterworks been responsible for?  Provide a brief description of each repair 
and the associated repair amount.   

 
c. In the most recent 12 month period, how many total repairs of $399.99 or less has 

U.S. Water been responsible for?  Provide a brief description of each repair and the 
associated repair amount. 

2. For the purpose of this question, please refer to pages 1 and 2 of LWI.’s October 2, 2014 
letter (Document No. 05552-14).  Under the heading “Quality of Service,”  LWI states 
that, immediately after  the September 11, 2014 customer meeting, it met with customers 
and had U.S. Water Services’ staff investigate each customer’s complaints in the 
following days.  Please provide the following information for each customer contacted 
after the customer meeting as referenced in LWI’s letter.  
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Customer 

Name/Address 
Telephone No. Concern/Complaint LWI Action Status 

     
     
     
     
     
     
 
 
 Please file the original and five copies of the requested information by Friday, October 
17, 2014, with Carlotta Stauffer, Commission Clerk, Office of Commission Clerk, 2540 
Shumard Oak Boulevard, Tallahassee, Florida, 32399-0850.  Please feel free to call me at (850) 
413-6191 if you have any questions. 
 
       Sincerely, 
 
       /s/ Charles Murphy 
 
       Charles Murphy 
       Senior Attorney 
 
CWM/dml 
 
cc: Office of Commission Clerk 
  
 




