
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Initiation of formal proceedings on Complaint 
No. 1109752E of Brenda Rodriguez against Duke 
Energy Florida, Inc. for alleged improper billing. 

----------------------------------~' 

DOCKET NO: 140024-EI 

FILED: January 8, 2015 

PREHEARING STATEMENT OF BRENDA RODRIGUEZ 

Brenda Rodriguez, pursuant to the Order Establishing Procedure in this docket, Order 

No. PSC-14-0674-PCO-EI, issued December 05, 2014, hereby submit this Prehearing Statement. 

APPEARANCES: 

Brenda Rodriguez 
185 Anzio Drive 
Kissimmee, FL 33658 
Phone: ( 407) 486-1328 
Email: notarybrenda67@yahoo.com 

1. WITNESSES: 

Brenda Rodriguez does not intend to call any witnesses. 

2. EXHIBITS: 

BR-1 Ninth Circuit Documents 

BR-2 March 2013 Bill 

BR-3 Archive Data Form CR SRCE Table 

BR-4 Customer Service System Account Statement 

BR-5 September 16,2013 Letter 

FPSC Commission Clerk
FILED JAN 08, 2015
DOCUMENT NO. 00137-15
FPSC - COMMISSION CLERK



3. STATEMENT OF BASIC POSITION 

Brenda Rodriguez denies tampering with the meter(s) at her residence. See attached exhibits 

BR-1 through BR-5. 

4. STATEMENT OF FACTUAL ISSUES AND POSITIONS 

Issue 1: Is there sufficient evidence that meter tampering occurred at the Rodriguez 

residence at 185 Anzio Drive, Kissimmee, Florida 34758 to permit Duke Energy 

Florida to back-bill the Rodriguez account for unmetered kilowatt hours? 

Position: No. See attached exhibits (BR-1 through BR-5): 

1. Circuit Court ofthe Ninth Judicial Circuit's Ms. Alison Lopes (407)-742-7100 

2. Bill of March 26,2013 (with a credit) 

3. Archive Data Form CR SRCE Table 

4. Customer Service System (Account Activity) 

5. Letter of September 16, 2013 

Issue 2: If the answer to Issue 1 is yes, what is the appropriate back-billing period to be 

used in this case? 

Position: n/a 

Issue 3: If the answer to Issue 1 is yes, what is the appropriate amount of back-billed 

charges? 

Position: n/a 

Issue 4: If the answer to Issue 1 is yes, should investigative costs be charged, and if so, 

what is the appropriate amount? 

Position: n/a 
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Issue 5: If the answer to Issue 1 is yes, what are the total costs to be biDed? 

Position n/a 

Issue 6: Are there any mitigating factors that should be taken into account in this case? 

Position: My problem with the Company started in 2005 when I made several calls to the 

Company in reference of the amount of money I was charged for the use of light in 

my property. I never tampered with the meter. See the Customer Service System in 

order to understand the situation. See also letter attached with date of September 16, 

2013. See all attached exhibits (BR-1 through BR-5). 

Issue 7: Should this docket be closed? 

Position: Yes. 

5. STIPULATED ISSUES: 

None at this time. 

6. PENDING MOTIONS: 

None at this time 

7. STATEMENT OF PARTY'S PENDING REQUESTS OR CLAIMS FOR 

CONFIDENTIALITY: 

None at this time. 

8. OBJECTIONS TO QUALIFICATION OF WITNESSES AS AN EXPERT: 

None at this time. 
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9. STATEMENT OF COMPLIANCE WITH ORDER ESTABLISHING PROCEDURE: 

There are no requirements of the Order Establishing Procedure with which Brenda Rodriguez 

cannot comply. 

Dated this 8th day of January, 2015 

Respectfully submitted, 

Brenda Rodriguez 
ProSe 

185 Anzio Drive 
Kissimmee, FL 33658 
notarybrenda67@yahoo.com 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing PREHEARING 

STATEMENT OF BRENDA RODRIGUEZ has been furnished by electronic mail on this 8th 

day of January, 2015. 

Matthew Bernier 
Duke Energy 
106 East College A venue, Suite 800 
Tallahassee, FL 32301-7740 
matthew.bernier@duke-energy .com 
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Suzanne Brownless 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

Brenda Rodriguez 

ROSA
Typewritten Text

ROSA
Typewritten Text

ROSA
Typewritten Text

ROSA
Typewritten Text
s"/ Brenda L. Rodriguez




-. 
.,·· - .... IN THE CIRCUIT COURT OF THE NINTH JUDICIAL CIRCUIT 

IN :ANJ) FOR OSCEOLA COUNTY, FLORIDA 
Case No: 2013 CF 0042l8 
Date of Offense: 03/22fl013 

STATE OF FLORIDA 

Docket No. 140024-EJ 
Ninth Circuit Court Documents 
Exhibit BR-1. Page I of 3 

VS 
BRENDA L RODIUGUEZ 
18SANZIODR 
KISSIMMEE, PL 347S8 

DB/Mdiml 

ROBEllT WESLEY 
200URTHOUSESQUAKE 
SUITE 1600 

/Jcf ~>--­
CO/J .. t?T' 
/)!SCdV-t'~-

KISSIMMEE, fL 34741 

NOTICE SETTING PR.E.TRIAL REARING AND TRIAL DATE 
·AND UNMED PRJ.. TRIAL ORDER 

COURT DATES 

Defendant is hereby Ordered to appear for: 

E'W»tl 
PRE-TRIAL 
JURY TRIAL 

Date Trme IACatlon 
315/l014 8:30AM C01JR1ltOOM SA 
311712014 8:30AM COURTROOM SA 

APPEARANCE 

Judge 
MARKS BLECHMAN 
MARKS BLICRMAN 

NOTICE OP PR&TIUA!J A'ND TRIAL 
ARRAIGNMENT WAIVED. SPANISH INTERPRETER TRANSLATED. 

UN1Fl£D PRfrDIAL ORPEB 
lbls·ordcr applteJ to aJl mmlnaJ cases pi05CCUtod iulho-Nlnth Jodlc:lal-elr.:UilrSbdc"'fP.Ol'lda. J'llCiudfr\a lelon~ misdcmoshOI'S 

and ctlmhlal uaOic cacs in bolb Onmp and Osceola COUIIties. 
L TrJah 

A. State AttonJOYSr Defendants and their attofllO)'S and wttfteSSeS am ~ to be ready ror ltlaled be available during the: 
fll1iN trial period. 

B. Stale Aaorneys, Defeadants and tbelr auomoys must be an lime for trial and not IOSVG dJa Judp$ court room until released 
bythePiosktlnaJudp. 

C. Schedulina a cB5C for lrial, <lurisss pretrial or other court ippcanmoo is a Joptesemadcm that the party Is racty fbr trial and 
that tho trial palodfuial dale is satisfactory to the pany. 

D. Q'lmlnal CBS Rt Jbr Jury trial take: p~ecedaaee over moUcmsi bearings. and civJl triab. rapnll• of whether the motions, 
htarings or clvflll'lals are In count;y or cin:uit court. (Rule 2.5~ of the Florida Rules or Judicial Administration). 

E. AJJ Attorn B)'S must brfns updldcd calcndms to Ill court appaarances. Once a case Is scheduled for trial any GODtiauanco dvo 
to a sdladali~& c:onftlct will be not be granted absent oxt~aotdb1ar)r cftcumstances. 
n. Motloftl to Traasfer1 

All Motions to TtanSf• must be flied ten ( 10) dll)'l prior to trial and ccm1ain a waiver or speedy trtaJ ltftted by the Oefendant It 
the: result of piing the motion would delay the lrlal. The Motion must bo in lha appzvvcd fOI'JtL 
m. DIICGYe~J: 

The A.sststant Steta -Attomay shall promptly provide all cUscowry matalals to tht: dcfi:nsc attomey upon the filina of a Notice 
OfDi&COvay. AIJ p&Jties sball commence and complete dlscovay prior to lbc Pre-Tdal contaencc. Any moUons shall be filed 
immcdiatoly upon discYoety or the grounds for the motion and shall be set tor bearJns prlor to the ~Trial cantaence. The only 
motions allowed after Pre-Trial will be those directed to the c:oncluct of tho trial aad tho)' shall be set after Pre-erial and bcfbre the trial 
period be(dns. 
IV. Pre--Trial MotfoDSJ 

A. Motions for Continuance: (I) Absent cxua.ardlnlll)' cln:umstanca.. motions to continue must be Died bdbrc or Bl the time ot 
p~trial. (2) Any such motloD must 1M~ tn writing on tile approved fonn. setting forth aood cause and must be accompinlcd by tbe 
approvtd tonn order. (3) rr, pftor tbCI wso iJ schoclulcd fbr tria~ a GOUtinuanoo Is nquolted duo co witnon unavailabWty, then it mut 
be flied prior to the trial date. (4) A request for continuiOClC duo to scb~lin& waflict will not bG gl'8lltcd "-'l tatttaotclinat)r 
clfWJns1ances. (.5) A rapest Cor conUDuancc buocl upon •bo se~MduiiD& ora nOIKJ'huinQI jury triztJ CD$0 arud/or bench trial vr hcariD&~ 

shall be denied absent cxtraOJ'dinas'y ci~ 
8. Motions To Suprcs (I) Shall bo filod at least teo (I 0) dq.l prior lo the Pr&otrlal confirene aud scheduled for hearing prior 

PTORVl 
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201J.CF 004118: BRENDA L RODRIGUEZ Nin~ ~iJ&Pecalitoocuments 
. Exhibit BR-1. Page 2 of 3 

... ~ to 1hc~ conference. unless aooc:1 cause is sbown fer the delay. (2) Shall clearly set rorrb evldmc:e sought to be suppressed OJ' 

excluded, the specific rasons Cot 1he suppNSSion and a aenaai statement offaciS supporting tho motion. (3) Auomeys, Dlfendants 
and witnosses sball be: on time for the hearing. (4) Hearinp shall uOI bo continued due to dle attomey's unavallablllty unless 

oxtraanliGBI)' ~ exbt. A coDfllcti1Jg trial or hearing dlde docs not ccmstlMC an £dra0rdiaary clrcumst8IICIS. AUo1neYS are 

expcGtocl to bave back up counsel ready to handle said motions. (5) Late fillogs of Motions to Suppress may result lu denial wlcb 

hearins. ScoSiall.!..fm!!.IJ. 717 So. 2d IOSO(Stb DCA 1998) 
V. Mlseellaneoas: 

A. lnterpran: State Attorney and/or Defendant's attomey shall notiJY the Court at lhe prc-triuJ conference if a language 
Interpreter Is required for the defendant or any \Vltnoss topdler with no1ice of the relmmt language. 

B. Trial Division: lftbe trial is moved to 1he Trial Division, counsel may not reargue motions Glready ruled upon. 
C. Defendant's Proscncc: Unless cxcusod by the Court. the Dctonclant, If not in jeil, shall be praeu& with counsel all all 

~llmia81)' aonferences except fbr aneipment or tn-trlal conference lfdae attorney bas timely filed a notice of appcarauco and 
waiver or anaignment and/or pre-trial ocmferenr.e. If the Dcfondant Is In jal~ DcfenK counsel shall consub wfth lite Defendant durin& 
the week p~log the preUmlnlll)f c:onfcrenco. and If such jailed Defendant Is to enter a plea, c:oun&el muSl notHY the Judp's 
assistant by 2:00 pm on the warlcin& day precediPa tha Preliminary Conferenoe unlass otherwi.ee scbeduled by chc Judacr. 

D. aleats repRSOnted b)' tho public deft:ncler must stay In contact wltb the public doftoder as a condftlon ofrelcuc. Failure to 

scay In contact with your public defender may result in n:vo=tioo of your condftlons of~lcaso and you may be lncarceralcd. 

DONE AND ORDERED THIS lOTH DAY OP DBCSMBER, 2011 

I certify tbat copies bave been fbmished on lOTH day of December, 2013 By: MALLORY C., DEPUTY CLERK 

______________ DEFENDANT SIGNATURE 

BRENDA L RODRIGUEZ 
DEFENDANT 

ROBERT WESLEY 
2COURTHOUSE$QUARE 
SUIT! 1600 
KISSIMMEE. PL 34741 
DEFENDANT1S A1TORNEY 

PROSECIJTOR 

EMPIRE BAlL BONDS OF KISSIMMBB. INC. 
415 BRYANT STRBBT 
KISSIMMEE, FL 34741 
BONDSPERSON 

MAILED 

MAILED 
MAILED 

MAILED 

HAND DELIVERED 

HAND DELIVBRED 
HAND DBLIVBRBD 

HAND DELIVERED 

NOTE: Deftmdt~~~t'l Jll'fl#ll.a! II "'1/llteJJ,IInlf# othet'WISen««l abov~ lliUI fdtue. tJf de/endllnt to tlpJJW wiD telldt Ill 
/tlrftlllueoftlle IHJ•tl. 

If you are a persoD with a disabUlty who needs any aeeommodatioa in order to 
partieipate in tbis proeeediug, you are entitled, at no eOst to you, to tbe provision 

of certain assistanee. Please eontaet the ADA Coordinator, Court Admlnlstratioa, 
Osceola County Courthouse, 2 Courthouse Square, Sllite 6300t Ki11immee, 
Florida, (407) 742-2417, at least 7 days before yoar scheduled eourt appearance, 
or Immediately upon reeeiviag this notifteation if the time before the scheduled 

appearance Is less tllan 7 days; if you are hearlag or voiee impaired. eall71 1 

arroRVl 
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· Ninth Circuit Court Docuinents 
. • ~xhibit BR-1, Page 3 of3 

JNnm~JAaff ~or~ ··· 
NDI'J'IImD~CIRCVIT,JNA!mFOB ... :'(-·. 
OscEoLA ~liNfYt PLOiuDA . . . . . 

Ct\UNO.~b. 41\~ ·. · _. .. ·; ···.:·': 
DMSION -=2{)~....;.'-----------------

NOLLE lROBEQVI . 

THE STATE OF FLORIDA enten a NoDe Prosequi Ia the above-entitled acdon as to 

l. . I do certify that a eopy hereof has been fumflhed to 

~~);!) .... a&dayot i'v\J.aA6 ,20~. 

. ~· . • . 

ce: State Attooey · . 
COIIDS8l·for Deleu.~t 

29-14lb (rev'3113 .. 

. . . . 

·-.' - .. 

JEFFREY L.ASBTON 
State Atturuey . . 

e:· . 

~N~~~~~~d­
---....._,8SIIstaut State Attomey .. 

2 Courthouse Square, Salte 3500 
KlsslmJnee, FL 34'141-548 
Telephone: 407·742-5200 . . 

. . . ; . '· .. 

.. 



~·~ a ·progress Eilergy STATEMENT OF ELECTRIC SERVICE 

FEBRUARY 2013· .. 
Docket No. 140024-EI 

· . March 2013 Bill • 
Exhibit BR-2, Page I of I 

r-----------------------~ 
f'OR CUSTOMER SERVICE OR 
PAYMENT LOCAnONS CALL: 
1-BOD-700·8744 

BRENDA· RODRIGUEZ·CUERRA DUE DATE · TOTAL AMOUNT DUE 
MAR 18 2013 .00 

18S ANZm DR 
KISSIMMeE FL '347.58 NEXT READ DEPOSIT AMOUNT 

WEB SITS: WIIIW.prograss-energy~om SERVIC.E ADDRESS 
18.& ANZIO DR 
KISSJ:MMS! 

DATE ON OR ON ACC.OUNT 

....... --.... -...................... - ............ .. 
ro REPORT A POWER OUTAGS; 
1.UOD·228-84BS 

IN: 388972457 

IETER READINGS 

iTER NO. OOS90S06S 
ESENT (ACTUAl-) 07!599G 

lEVIOUS (ACTUAl.) 07li'19S 
~EN~ 000000 
J1AL KWH o 

(m ?,)>~ w.Jf~/(ut,~l, 
/-y .,tf fl~.VI/ ~iZ~I'II):>J,. 
t:.t ;:. OiJ ~ ~ () 1- 2. 'l5 

K/,1} II· 7 ~q97 ~I 
':Zyl1~7j. 

---- ENERGY USE ---
)AlLY AVG. USE • 0 KWH/DAY 
JSE ONE YEAR AGO • 0 KWH/DAY 
IEDAIL V AVG. B..EClRlC COST - $.SO 

--~--- , --- .......... .,r-.... 

ABOUT 

FLM-7.58 
MAR 28 2013 NONE 

_I_ 

t • I 

HCJMatllNE BASIC . .--'JA7/)tt~~ DATe • 
RSL-1/2 091 RESIDENTIAL LOAD MANAGEMEdT • . 
BILLINS PERIOD •• Ol-24•13 TO 02·22•13 29 DAYS 

CUSTOMER CHARGe 

JCJOTAL. ELECTRIC COST 
GROSS RECEIPTS TAX 
COUNTY UTxt..lTY TAX 

TOTAL CURRENT BILL 
CREDIT BAL.ANCE. 

TOTAL DUE THIS.STATEMENT 
CREDIT BALANCE TD.BE APPLIED TO FUTURE BILLINGS 

Progress Energy utilized fUel m ttl$ tollowi"g proportions to generate 

8.76 

your power: Coal25%, Purchased Power 17%, Gas 58o/o, Oil Oo/o, Nuclear 
0% (For Prior 12 months ending December 31, 2012) 

Colder weather increases the dem~nd for energy. We understand your 
bill may be higher and we•d like to help. Visit progress-eoergy.com 
for bllling and payment options. as Well QG tlps to lowor your enargy 
bill. • . 

Protect your appliances and electronics from damaging power surges 

with Surge Protection. VIsit progress-energ~.com/surge to learn more. 

' ·-~···· .. '"'-····---.:::.~ ... ,. ___ .__ .. .,.' 

bETACH AND RETURN Tt-U6 Slii;TION 

Make checks payable to! Pragreaa Energy Florida, Inc. 

--- ACCOUNT NUMBER .. 96063 71545 

000009268 01 AV 0.357 

111111fi•(I.Jul11111fl1ll•ll•l•lllfiiii•II•IJ n (IJIIIIIII•I JlaiJ 
BRENDA RODRIGUEZ-GUERRA 

P.O. BOX3S199 
ST. PETERSBURG, 

:: . FL 3373a-8199 
~·~.,. . ·:~-~ 

~ . 

3.95 

c;;;::; 
.22 
.72 

li:6i 
673.97~ 

NONE 
$660.32 

• • I 

---
185 ANZIO DR 
KISSIMMEE 

I 
FL 84758 • 3915 PLEASE &NT&R 

AMOUNT PAID 

I 
~bDb37L545bOOOODDDODDDDDDOODDODDDDODDDDDDDDDODDDlDDDDDODDDD~ 

~~\~: 
·~':. 



ARCHI.VBD ACCoUNT DATA FRQl\t THB 'rOTAL UNITS 'J:ABLB 07:15 Friday, Marcb 8, ~013 l 

.. s Docket No. 140024-EI 

~ 
Archive Data Form CR SRCE Table 

A BR-3, Page 1 of2 

T 
u 

BILL ACC'! PREM'ISB SOURCB s RBADXNCJ TOTAL 1GQH FROM DATE '1'0 DATE ~xw 

----~---------------~---------~~-~--------------~------------------~-----------
--------·---~-----~~----

9606373.545 136065521 RBGULA.'It READING B 4339 1504 2004-01-05 2004-0l.-28 0 

96063.11545 136065521 RBGULAlt READING B 6239 1900 2004-01-28 2004-02-25 0 

9606371545 136065521 RBG1JLi\R REM>ING B 8059 1820 2004-02-25 2004-03-25 0 

9606311545 U6065521 RBGtJI.M 'READING 8 1.0412 2353 2004-03-25 2004-04-26 0 

9606371545 3.3606552l. REGULAR RDDING B 12996 2584 2004-04-26 2004•05-22 (I 

9606371545 U6065521 REGULAR READING B 1.7283 4287 2004-05-22 2004-06 .. 24 0 

9606371545 ~36065521 REGULAR RBADING B 20881 3598 2004-06~24 2004-07-23 0 

9606371545 l.36065521 BSTIMM'E B 250l.O 4129 2004•07-23 2004-08-24 0 

9606371545 136065521 REGULAR RBADING 8 2731:Z 2302 2004-08-24 2004-09-23 0 

9606371545 ].36065521 REGULAR READING s 30338 3026 2004-09-23 2004-10-25 0 

9606371545 ].36065521 REGULAR RJW)INQ B 32423 2085 2004-10-25 2004-11-20 0 

9606371545 136065521 REGULAR RBADING B 3524& 2823 2004-11-20 2004-12-28 0 

9606371545 136065521 REGULAR READING B 3712.6 L880 2004-12-28 2005-01-22 0 

9606371545 136065521 RBGitJLAR RBADING .B 39294 2168 2005-01-22 2005-02:-23 0 

9606371565 136065521 RSGtJI'.aAR RBADING B 41491 2197 2005-02-23 2005-03-28 0 

96063'1154!5: 136065521 REGDLJ.\R IW\DING B 43371 l.880 2005-03-28 2005-04-26 0 

96063"11545 136065521 REGULAR RBADING B 45619 2248 2005-04-26 2005-05 .. 23 0 

96063"11545 136065521 RBGOLAR R8ADING B 48724 3105 2005-0S-23 2005-06-23 0 

96063"11545 136065521 RBGULM RSAD:ING B Sl981 325., 2005-0S-23 2005-07-26 0 

96053"11545 136065521 RBGtJL1IR RBADXNG B 55403 3422 2005-07-26 2005-08-25 0 

96063"11545 136065521 REGULAR READING B 58563 3160 2005-08-25 2005-09-22 0 

9606371545 136065521 RBGOLAR. R&:ADING B 62084 3521 2005-09-22 2005-10-29 0 

96063'71545 136065521 RBGOLAR RlmDING B 64258 21?4 2005-10-25 2005-ll.-23 0 

9606371545 l.36065521 RBGOLAR UllDING X 6"1513 3255 2005-11-23 2005-12.-2? 0 

9606371545 ].36065521 SPBCIAts CMPY RBMliNG B 6,513 2255 2005-11-23 2005-12-2? 

: &,?: .. ~ tut/1, ~ ;-4, ,,06371545 136065521 RmULAR READING B 71012 4499 2005-12-27 2006-0l.-34 

9606371546 136065521 RBGULAR RDDING B ?3619 2607 2006-01-24 2006-02-23 ~~ 

1"~7 ~ !1606371545 136065521 REGULAR READIN.G B 75999 2380 2006-02-23 2006-03-22 0 'i!J/# ;y 
95063'71545 136065521 REGULAR READING B 79515 3916 2006•03-22 2006-04-26 0 

9506371545 136065521 RSGULAR RMDING B 2166 3028 2006·04-26 2006-05-22 0 i"'fe/, J,t,1t.At!f 
9606371549 136065521 REGDLAR RBADING B 6303 4137 2006-05-22 2006-06'-23. 0 

96063?1545 136065521 RBGOLAR RD.DING B 102l.9 3916 2006-06-21 2006-D?-21 0 

9606371545 136065521 RBGOLAR RBADING B 14555 4336 2006-07-21 2006-DB-22 ·o 
9606371545 136065521 RBGOLAR RBADING B 18695 4140 2006-08-22 2006-09-2]. 0 

9606371545 136065521 ~READING B 22609 3914 2006-09-21. 200·6-10-23 0 

9606371545 116065521. RBGOLAR RBADING B 25502. 2893 2006-10-23 2006-11•22 0 

9606371545 l.l606552l. RBGULAR RBADDiG B 28472. 2.970 2006-11-22 2006-12-22 0 

9606371545 1.36065521 RBGOLAR READING B 3146'4 2992 2006-12-22 2007-Dl.-24 0 

9606371545 3.36065521 RSGULAR READING B 34013 2549 2007-01-24 2007-02-22 0 

9606371545 1.36065521 RBGOLAR RDDING B 36302 2289 2007·02-22 2007-D3-23 0 

9606371545 3.~6065523. RBGOLAR RBADING B 39290 2988 2007-03-21 2007-04•24 0 

96063'71545 136065521 RBGtJLD READING B 421.51 286"1 200"1·04-24 2Q07-0Soo23 0 

9606371545 l.3606552!L ~RDDING B 45630 34?3 2007-05-23 2007-06-22 0 

9606371545 136065521 RBSOJ..AR RDDING B 49680 4050 2007-06-22 2007-07-24 0 

9606311545 136065521 :REGQLAR RBADING B "54024 4344 200?•07-24 200?-08-23 0 

9606371545 136065521 RBGOLAR RD.DING B 58357 4333 2007-08-23 2007-09-24 0 

9606371545 '136065521 REGULAR .RDJ)ING B 62410 4053 200?•09-24 2007-10-24 0 

9606371545 136065521 ~RlmDDIG B 65810 3400" 200,-l.0-24 2007-1].-2"1 0 

96063715-QS 136065521 REGULAR llDDlNG B 68494 2684 200"1-11-27 200,.-12 .. 2"1. 0 

9606371.545 136065521 RBGUlaAR READING B '71.097 2603 200"1-1.2-2'1 2001-0L-24 0 

9606371545 136065521 RBGULAR RDDmC:J B 732.95 2198 2008•01-24 2008-02-22 0 

ORIGINAl 
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ARCBZVJm ACC'r DATA FROM mE CR SRCB TABLE Docket No. 140024-EI 
Archive Data Fonn CR SRCE Table 
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ACC:Z NBlt CD_PMcr_ca_SRCB PADBNT DATE 
'l'!!PB: PAm 

l?AYL\!Blft 
AM01JNT 

CD_APPL Q)_APPL DECODE 

96063-71545 A ALTRN .2006-01-16' 340.26 01 GROSS PMT 

96063-71545 B BXCESS amD:I'l' 2006-01-1.6 340.28 01 GR.OSS mT 

96063-71543 E BXCBSS CRED:IT 2006-01-24 105.20 01 GROSS J!M'f 

. 960G3 -71545 p PA!MB.Nr ~006-03-02 459.29 01 GRoSS Jtft 

96063-71545 p PA'!MBNT 2006-03-28 330.34 01 GROSS PMT 

.96063-71&45 p PA'!MENT 2006-04-20 299.60 01 GROSS PM,_.. 

96063-"11545 p PA'DJENT 2006-0S-l.O 444.28 01 GROSS PMT 

(~~~ 
96063-71545 J DEP 'INT ONLY 2006-06-20 . 6.00 Ol GROSS PMT 

860153-71545 p PA!MBNT 2006-06-21 377.13- 01 GROSS P14T 

96063-71545 B BXCESS CREDrr 2006-06-21 6.00 Ol GROSS PM'!' 

9fi0Ei3-71545 p PAYMBNT 2006-08-02 5l.7.97 Ol. GROSS ~ 

96063 .. 71545 p I?AlNEfi 2006-09-05 497. 9l 01 GROSS PM'r 

96063-?1545 p PA'YMBII'l' 2006-09-19 551.12 01 GROSS EMT 

9606~-71545 p PA~ 2006-11-06 402.16' 01 GROSS liMT 
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My name is Brenda Rodriguez, the reason of my letter is to complaint about the 
treatment that I had receive from the employees of Progress Energy now call Duke 
Energy. 

My ptoblem with the company stancd sinc:o lOOS, when l made scvcrals called to the 
company (Progress Energy) in reference of the amount of money I was charged for 
the use of the light in my property. 

In 2006 the meter of my house was change to another. In 2010 progress energy 
claim that the meter in my property was tamper, they decide to remove tho meter in 
marc:b 2013. (My questions to the company is if'thcy claim that my meter was tamper 
why they wait 3 years to take any action?) 

I would like to state for the records that the aa:asatiou against me are false, I 
ll"'uld like to first explalAlng that to paper the u.eter tlae way the company 
a~mse me, I need to be ao expert and very knowledge about how meter work 

which I'm not. 

In March 2013, my light was disconnect without any explanation, just with false 
accusations agains me. . 
When the employee for Progress Energy took the meter in order to do an 
investigation the result from the same was that both meter, was place in my house 
since the time 1 had move tioin th~ first time to the time that they claim I tamper the 
meter the result both metor was wo!king properly. 

As you can sec the result or the investigation by the test pcrfonn with both meters 
meter (5905065) and ( 1714 I 87) tho amount of the kWh usage is less than .2%. 

An employee of Progress Energy went to my house with a aasty attitude and told me 
that l had to paid bim the amount of 53,000.00 dollars in order to keep my light on. 
In March 21,2013 I had call customer servia: and they advise me that due to the 

credit I already had in my account for the amount of $660.32 dollars, I just need to 

paid the different that was $2,339 .. 68, when the employee that was at my house 
knew the amount I had paid, he told me that he want the S 3,000 dollar or he was not 
going to connect my light back. I had to made another payment of S66Z.Z5 dollars 
the same day, making an amount of$3,662 • .25 in total. 
Now I bad receive the monthly bill of5722.63. that is without the amount that the 
company is ch~ing me for the sum of $12.15752 making a total of $16,542.40 
dollars. 
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I would like to stay for the records that I live in a house not in a commcn:iat building, 
beside just 2 people was living in the property at tbc time. I believe that is an 
excessive payment the company is asking me to do. 
I been calling .tho company in florida state seeking for help and I not been help, ljust 
been ~rass for the employees of the company. 

I also called Mr. Tom Williams on 9/l 0113 he had told me that he was going to call 
me back and rm still waiting. 
I would like to mention that I'm a sic:k person working a part time job and I do not 
bavc $12,157.52 dollars to pay for something they said I did without any substantial 
evidence. . 

I would like to somebody call me for additional infonnation that can be usc. because 
I have tbc same interest to get to the bottom of this issue and this accusations against 
me. 
You can contact me at ( 407)486-1328. 

Thank you in advance, 
Brcoda rigucz 

. ~----;) /~ ~ 
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