FILED JAN 08, 2015
DOCUMENT NO. 00137-15
FPSC - COMMISSION CLERK

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Initiation of formal proceedings on Complaint DOCKET NO: 140024-EI
No. 1109752E of Brenda Rodriguez against Duke
Energy Florida, Inc. for alleged improper billing. FILED: January 8, 2015

/

PREHEARING STATEMENT OF BRENDA RODRIGUEZ

Brenda Rodriguez, pursuant to the Order Establishing Procedure in this docket, Order

No. PSC-14-0674-PCO-EI, issued December 05, 2014, hereby submit this Prehearing Statement.

APPEARANCES:

Brenda Rodriguez

185 Anzio Drive

Kissimmee, FL 33658

Phone: (407) 486-1328

Email: notarybrenda67@yahoo.com

1. WITNESSES:

Brenda Rodriguez does not intend to call any witnesses.

2. EXHIBITS:

BR-1 Ninth Circuit Documents

BR-2 March 2013 Bill

BR-3 Archive Data Form CR SRCE Table

BR-4 Customer Service System Account Statement
BR-5 September 16, 2013 Letter


FPSC Commission Clerk
FILED JAN 08, 2015
DOCUMENT NO. 00137-15
FPSC - COMMISSION CLERK


3. STATEMENT OF BASIC POSITION

Brenda Rodriguez denies tampering with the meter(s) at her residence. See attached exhibits

BR-1 through BR-5.

4. STATEMENT OF FACTUAL ISSUES AND POSITIONS

Issuel: 1Is there sufficient evidence that meter tampering occurred at the Rodriguez

residence at 185 Anzio Drive, Kissimmee, Florida 34758 to permit Duke Energy

Florida to back-bill the Rodriguez account for unmetered kilowatt hours?
Position: No. See attached exhibits (BR-1 through BR-5):

1.

M

Circuit Court of the Ninth Judicial Circuit’s Ms. Alison Lopes (407)-742-7100
Bill of March 26, 2013 (with a credit)

Archive Data Form CR SRCE Table

Customer Service System (Account Activity)

Letter of September 16, 2013

Issue2: If the answer to Issue 1 is yes, what is the appropriate back-billing period to be

used in this case?

Position: n/a

Issue 3: If the answer to Issue 1 is yes, what is the appropriate amount of back-billed

charges?

Position; n/a

Issue4: If the answer to Issue 1 is yes, should investigative costs be charged, and if so,

what is the appropriate amount?

Position: n/a



Issue 5:

Position:

Issue 6:

Position:

Issue 7:

Position:

If the answer to Issue 1 is yes, what are the total costs to be billed?
n/a

Are there any mitigating factors that should be taken into account in this case?
My problem with the Company started in 2005 when I made several calls to the
Company in reference of the amount of money I was charged for the use of light in
my property. I never tampered with the meter. See the Customer Service System in
order to understand the situation. See also letter attached with date of September 16,
2013. See all attached exhibits (BR-1 through BR-5).

Should this docket be closed?
Yes.

5. STIPULATED ISSUES:
None at this time.

6. PENDING MOTIONS:
None at this time

7. STATEMENT OF PARTY’S PENDING REQUESTS OR CLAIMS FOR
CONFIDENTIALITY:

None at this time.

8. OBJECTIONS TO QUALIFICATION OF WITNESSES AS AN EXPERT:
None at this time.
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9. STATEMENT OF COMPLIANCE WITH ORDER ESTABLISHING PROCEDURE:
There are no requirements of the Order Establishing Procedure with which Brenda Rodriguez

cannot comply.

Dated this 8" day of January, 2015

Respectfully submitted,

Brenda Rodriguez
Pro Se

185 Anzio Drive
Kissimmee, FL 33658
notarybrenda67@yahoo.com
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing PREHEARING
STATEMENT OF BRENDA RODRIGUEZ has been furnished by electronic mail on this 8™
day of January, 2015.

Matthew Bernier Suzanne Brownless
Duke Energy 2540 Shumard Oak Blvd
106 East College Avenue, Suite 800 Tallahassee, FL 32399-0850

Tallahassee, FL 32301-7740
matthew.bernier@duke-energy.com

s"/ Brenda. l Qndrig||p7

Brenda Rodriguez
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Docket No. 140024-E!]
g IN THE CIRCUIT COURT OF THE NINTH JUDICIAL CIRCUIT ;‘;;‘,:5};;‘1‘;";;;: Documents
s IN AND FOR OSCEOLA COUNTY, FLORIDA

Case No: 2013 CF 004218
Date of Offense;  03/22/2013
STATE OF FLORIDA

Vs '
- Akt
mss;zafm FL 34758 Cd/ 7 “ y/o
ROBERT WESLEY .

2 Sggl:‘glOOUSB SQUARE D (SCa/tee, —

KISSIMMEE, FL 34741
Attorney

NOTICE SETTING PRE-TRIAL HEARING AND TRIAL DATE
"AND UNIFIED PRE-TRIAL ORDER

COURT DATES
Defendant is hereby Ordered to appear for:
Event Date Time Location Judge
PRE-TRIAL 3552014 8:30 AM COURTROOM SA MARK S BLECHMAN
JURY TRIAL 31772014 8:30 AM COURTROOM SA MARK S BLECHMAN
APPEARANCE '

NOTICE OF PRE-TRIAL AND TRIAL
ARRAIGNMENT WAIVED. SPANISH INTERPRETER TRANSLATED.
UNIFIED PRECTRIAL ORDER

This-order applies to all crimina) cases proscoutod in tho-Ninth Judlelal-€Clreit-State-of Plorids, including felonicy, misdemeanors
and criminal weffic cases in both Orange and Osceola counties.
L Triak

A Suate Attorosys, Defendants and their attorneys and witnesses are expected to be ready for trial and be avallable during the
entire trial period.

B. State Attorneys, Defendants and their attormeys must be on time for trial and not leave e Judge’s court room until released
by the Prosiding Judge. .

C. Scheduling a casc for trial, dusing pretrial or other court éppearance is a representation that the party is ready for trial and
that the trial perlod/trial date is satisficlory to the party.

D. Criminal cases set for Jury trial take precedence over motions, hearings, end civil trials, rogardless of whether the motions,
hearings or civil trials are in county or circuit court, (Rule 2.550 of the Florida Rutes of Judiclal Administration).

E. Al Attomeys must bring updated calendars to all court appearances. Once a case Is scheduled for trial any continuance due
to a schedaling confliet will be not be granted sbsent extraordinary circumstances.

T Motions to Transfors

All Motions to Transfer must be filed ten (10) deys prior to trial and contain a waiver of speedy trial if fited by the Defendant if
the result of granting the motion would delay the trial. The Motion must be in the approved form.
1, Discovery:

The Assistant State Attomsy shall promptly provide all discovery materials to the defensc attorney upon the filing of a Notice
Of Discovery. Al parties shall commence and complete discovery prior to the Pre-Trial conference. Any motions shall be fited
immediately upon discvoery of the grounds for the motion and shall be set for hearing prior to the Pre-Trlal confercace. The only
motions allowed afier Pro-Trial will be thoss dirceted to the conduct of the trial and thoy shall be set after Pre-trial and before the trial
period begins,

IV. Pre-Trial Motions;

A. Motlons for Continvance: (1) Absent extraordinary circumstances, motions to continue must be fiicd before or at the time of
pretrial. (2) Any such motion must be in writing on the approved form. setting forth goed cause and must be accompented by the
approved form order. (3) If, after the case is scheduled for trial, a continuancs is requested dus to witness unavailability, then it must
be filed prior to the trial date. (4) A request for continuance due to scheduling coaflict will not be granted absent extraordinary
clrcumstances. (3) A request for continuance based upon the scheduling of'a non-crifvinal jury trind case and/or bench trial or hearings
shall be denled absent extraordinary circumstavces.

B. Motions To Supress: (1) Shalf be filed at least ten (10) days prior to the Pre-trial conferene and scheduled for hearing prior

PTORV3



Docket No. _l 40024-EI1
2013.CF 004218 BRENDA L RODRIGUEZ Ninth CiRage @efi2 Documents

Exhibit BR-1, Page 2 of 3
& ‘toht Pretrial conference, untess good cause is shown for the delay. (2) Shall clearly set forth evidence sought to be or h

excluded, the specific reasons for the suppression end a general statement of fects supporting the metion. (3) Attomeys, Defendants
and witnosses shall be en time for the hearing. (4) Hearings shall not be continued due to the attomey’s unavailebility untess
extraordinary circumstences éxist. A conflicting trial or hearing date does not constitute an extraordinary clrcumstance. Attorneys re
expested to have back up counsel ready to handle said motions. (5) Late filings of Motons to Suppress may result in denisl with
heering. Seo Siate v, Powell, 717 So. 2d 1050(5th DCA 1998)
V. Miscetlaneous:

A. Interpreters: State Attorney and/or Defendant's attorney shall notify the Court at the pre-trial conference ifa lenguage
interpreter is required for the defendant or any witness together with notice of the relevant language.

B. Trial Division: 1f the trial is moved to the Trial Division, counse! may not reargue motions already ruled upon,

C. Defendant’s Presence: Untess excused by the Court, the Defondant, i€ not in jeil, shall be present with counsel all all
preliminary conferences except for amaignment or pre-trial conference If the artorney has timely filed a notlce of appearance and
walver or emaigameant and/or pre-trial conference. If the Defondant is in Jall, Defense counsel shall consult with the Defendant during
the weck preceeding the preliminary conference, and if such jailed Defendant is to enter a plea, counsel must notify the Judge's
assistant by 2:00 pm on the working day preceding the Preliminary Conference unloss otherwise scheduled by the Judge.

D. Clients represented by the public defender must stay in contact with the public defender as a conditlon of releass, Failureto
siay in contact with your public defeoder may result in revocation of your conditions of rclease ard you may be incarcerated,

DONE AND ORDERED THIS 10TH DAY OF DECEMBER, 2013,

MARK S BLECHMAN, CIRCUIT JUDGE
I certify that copies have been fumished on 10TH day of December, 2013 By: MALLORY C., DEPUTY CLERK

DEFENDANT SIGNATURE

BRENDA L RODRIGUEZ
DEFENDANT MAILED HAND DELIVERED

ROBERT WESLEY

2 COURTHOUSE SQUARE

SUITE 1600

KISSIMMEE, FL 34741

DEFENDANT'S ATTORNEY MAILED HAND DELIVERED

PROSECUTOR MAILED HAND DELIVERED

EMPIRE BAIL BONDS OF KISSIMMEE, INC.
415BRYANT STREET
KISSIMMEE, FL 34741

BONDSPERSON ' MAILED HAND DELIVERED

NOTE: Defendant’s presence is required, unless otherwise noted above, and fallure of defendant to appear will resalt in
Jorfeiture of the bond

If you are a person with a disability who needs any accommeodation in order to
participate in this proceeding, you are entitled, at no cost to you, to the provision
of certain assistance, Please contact the ADA Coordinator, Court Administration,
Osceola County Courthouse, 2 Courthouse Square, Suite 6300, Kissimmee,
Florida, (407) 742-2417, at least 7 days before your scheduled court appearance,
or immediately upon receiving this notification if the time before the scheduled
appearance Is less than 7 days; if you are hearing or voice impaired, call 711.

PIORVE



. Docket No. 140024-El :
: Ninth Circuit Court Documents
‘_ . Exhibit BR-1, Page 3 of 3

IN THE COURY OF THE
Nmmmnlcmf.cmcummmron e
c«i\ FLORIDA v
- CASE NO. /( M»UNS . e
” DNISION_QD\ ' o

STATE OF FLORIDA .
VS. . .
(Br@w)o\ Q_Défxm_

s ee

THE STATE OF FLORIDA enters a Nofle Presequi in the above-entitied action as to

Z Ido eerﬁfy that a copy hereof has been fuxnished to

by@-y) (mhjtmsa(g day of M A , 20t U- .

JEFFREY L. ASHTON

2 Courthouse Square, Suite 3560
Kissimmes, FIL 34741-548 '
Telephone: 407-742-5200

cc: State Attormey
Counse} for Defendant

29-141b (rev'3N3 ..
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Sﬁf Progress.Energy

“ACCOUNT NUMBER
I 96063 71545 )

STATEMENT OF ELECTRIC SERVICE

Docket No. 140024-El

FEBRUARY 2013- . . March 2013 Bill *
Exhibit BR-2, Page 1 of |
FOR CUSTOMER SERVICE OR BRENDA RODRIGUEZ-GUERRA DUE DATE:  TOTAL AMOUNT DUE
PAYMENT LOCATIONS CALL: . MAR 18 2013 00
1-500-700:8744 185 ANZIO DR .
KISSTMMEE FL 34758 NEXT READ geposn %MN_?UNT
: W, om DATEONOR  ON ACCOUNT
WEB SITE: www.prograss-enargy.c SERVICE ADDRESS ABOUT
YO REPORT A POWER OUTAGE: 5 ANZIO DR MAR 28 2013  NONE
1.800-226-5488 KISSTMMEE FL 36758 :
‘ HOMEWIRE BASIC '*-'7"44 : b‘% ’ 3.95
IN: 399972457 : ?”717 ‘
RSL-1/2 091 RESIDElNTIAL LOAD MANAGEthY sT
BILLING PERIOD..01-24-13 TO 02-22~13 29 DA
IETER READINGS ILLING PERIOD. . 5.7
$TER NO. 005905065 e -
{EVIOUS (ACTUAL) 073995 COUNTY UTILITY TAX '72
[FFERENCE 000000 .
JTAL KiH ° TOTAL CURRENT BILL 13.65
673.97CR

A L Readsy
Digphs W 7
/'7/ {:7 thtd /e:mrzfpwfa
= Z006-01- 293

Kut- 75997 and
274¢7/.

ENERGY USE
JAILY AVG, USE = 0 KwH/DAY
JSE ONE YEAR AGD - 0 KWH/DAY

fDAILY AVG, ELECIRIC COST - 9.50

e e—— e m—— ' ——— et e e cnelA

CREDIT BALANCE

TOTAL DUE THIS STATEMENT
CREDIT BALANCE TO.BE APPLIED TO0 FUTURE BILLINGS

w/-

NONE
—>  $660.32

vV .
G .

Progress Energy utilized fuel in tha following propartions to generate
your power: Coal 25%, Purchased Power 17%, Gas 58%, Oil 0%, Nuclear
0% (For Prior 12 months ending December 31, 2012)
Colder weathor increases the detmand for energy. We understand your
bill may be higher and we’d Ilke to help. Visit progress-energy.com

fc;;-' billing and payment options, as well as tips to lower your energy

b . ..
Protect your appllances and electronics from damaging power surges
with Surge Protection. Visit progress-energy.com/surge to learn more.

.
Lo .. . .
< . . c ey
. s . 4 __y .

. - R S “h sevems e

o’ om AT A A e e Ae e
.

Make checks payable to: Progreas Energy Florlda, Inc.

ACCOUNT NUMBER - 96063 71345 MAR 18 2013
O PEVERSBURG '
N 000008256 01 AV 0.357 . ,FL'33733-8189 ' w

"mlllllh]ull[qll||||l"rlllll|ll"llll"ltm||||“|I|||l| Fov oz
BRENDA RODRIGUEZ-GUERRA o 0.00
185 ANZIO DR
KISSIMMEE FL 34758 - 3915 PLEASE ENYER

' AMOUNT PAID

DETACH AND RETURN THIS SECTION

4L,0L37154560000000000000000000000000000000000000100000000009

I,E"l.;
,Yg;‘ B
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ARCHIVED ACCOUNT DATA FROM THE TOTAL UNITS TABLE

uadPuan

L e L L LT DD AR L AR R R R R g ]

2004-01-05
2004-01-28
2004-02-~25
2004-03-25
2004-04-26
2004-05-22
2004-06-24
2004-07-23
2004-08-24
2004-09-23
2004-10-25
2004-11-20
2004-12-286
2005-01~-22
2005-02-23
2005-03-28
2005-04-26
2005-05-23
2005-06-23
2005-07-26
2005-08-25
2005-09-22
2005-10-25
2005-11-23
2005-11-23
2005-12-27
2006-01-24
2006-02-23
2006-03-22
2006-04-26
2006-05-22
2006-06-21
2006-07-21
2006-08-22
2006-09-22
2006-10-23
2006-11-22
2006-12-22
2007-01-24
2007-02-22
2007-03-23
2007-04-24
2007-05-23
2007-06-22
2007-07-24
2007-08-23
2007-09-24

© 2007-10-24

2007-11-27
2007-12-27
2008-01-24

07:15

Friday, March 8, 2013 1

Docket No. 140024-EI
Archive Data Form CR SRCE Table
BR-3, Page 1 of 2 .

2004-01-28
2004-02-25
2004-03-25
2004-04-26
2004-05-22
2004~06~24
2004-07-23
2004-08-24
2004-09-23
2004-10-25
2004-11-20
2004-12-28
2005-01~22
2005-02-23
2005-03~28
2005-04-26
2005-05-23
2005-06-23
2005-07-26
2005-08-25
2005-09-22
2005-10-25
2005-11-~23
2005-12-27
2005-12-27
2006-01-34
2006-02-23
2006-03-22
2006~04-26
2006~05-22
2005-06-21
2006-07-21
2006-08-22
2006-09-21
2006-10-23
2006-11-22
2006-12-22
2007-01-24
2007-02-22
2007-03-23
2007-04-24
2007-05-23
2007-06-22
2007-07-24
2007-08-23
2007-09-24
2007-10-24
2007-11-27

2007-12-27.

2008-01-24
2008-02-22

TOTAL XW

0

Cj;ng%d 4 avz/9$
Bl i

Y Y X X X X X X X - Y- - X I X X Y- - N XX X-X-N-¥-X-N-¥-N-¥-¥-N-F-N-N-N-N-X-N.¥-X-¥-}
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A

ACCT NBR
96063~71545
96063-71545

86063-71545

.96063-71545

96063~-71545

96063-71545

96063~71545

96063~71545

H6063-71545

98063~71545

96063-71545

96063-71545

96063-71545

96063-7L545

96063-71545

86063-71545

96063~-71545

CD_FNT_CR_SRCE
A

‘B

ARCHIVED ACCT DATA FROM TEE CR SRCE TABLE

PAYMENT
TYPR

ALTIRN

EXCESS CREDIT
EXCESS CREDIT
PAYMENT
PAYMENT
PAYMENT
PAYMENT

DEP INT ONLY
PAYMENT
EXCESS CREDIT
PAYMENT
PAYMENT
PAYMENT
PAYMENT
PAYNENT

PAYMENT

PAYMENT

DATE
PAID
2006-01-16
2006-01-16
2006-01-24
2006-03-02
2006-03-28
2006-04-20
2006-05-10
2006-06-20
a006-06-21
2006-06-21
2006-08-02
2006-09-0S
2006-039-19
2006-11-06
2006-11-28
2007-01-03

2007-02-05

PAYMENT

ANOUNT
340.28
340.28
105.20
459.29
330.34
299.60
444.28
-6.00
377.13
6.00
517.97
497.93
?51.12
402.16
399.92
399.89

395.89

CD_APPL
o1
. o1
o1
01
01
01
01
o1
01
o1
01
01
o1
o1
01
01

09l

Docket No. 140024-EI
Archive Data Form CR SRCE Table
BR-3, Page 2 of 2

CD_APPL DECODE
GROSS BMT
GROSS RNT
GROSS BNT
GROSS EBNT
GROSS BMT
GROSS PMT
GROSS PMT
GROSS PMT
GROSS ©MT
GROSS PMT
GROSS ENT
GROSS BMT
GROSS BMT
GROSS PBXT
GCROSS PMT
GROSS PHT

GROSS PNMT

NRICANAL






@BQERGY.
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PATE = RELATINGID

€3RI Rogular BiG

082312 CANCELED SLECTRIC SERVICE
o2 HOMBEWIRR BASIC

or2vi2 Regutss BY

072¢12  CANCELED ELECTRIC SERVICE
o2 HOMBWIRE BASIC

o2 Beguler B

o2 HOMEWIRB BASIC

eann2 CANCELED ELECTRIC SERVICE
05312  RegkrBill

052312 HOMBWIRE BASIC

0523452 CANCELED ELECTRIC SERVICS
2412 Rogatar 811

e4r2if2 . CANCBLED ELECTRIC SERVICE
o2iN2 HOMEWIRE BASIC

032613 Reguler B

0326/62 CANCELED ELECTRIC SERVICE
0324h2 ROMBWRE BASIC

o2 Regaisr BlH

omm CANCELED ELECTRIC SERVICE
N2 HOMBEWIRE BASKY

onsn2 Regalze 80

oesna HOMBWIRE BASIC

012812 . CANCELEDELECTRICSERVICE
12211 Regules BID

122711 CANCELGD RLECTRIC SERVICE
12271 HOMEWIRE BASIC

1w Regulsr BEY

s CANCELED ELECTRUIC SERVICE

Duke Energy
Customor Service System
Accoyut Acfivity Sfatement

Phexe:  (407)486-1328 Bxtension: oell

Docket No. 140024-EI

Customer Service System Account
Activity Statement

Exhibit BR-4, Page 2 of 4
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R-4, Page 3 of 4

o -‘!/ 7 /_)',5?(7/)(. . . ~/' . )‘>? & T ? | izﬁ;s::lm ystem Account

{407)435-)338  Eateastoo: czll

DATE  BELATINGYD

Qa3

si2v3
QU1

01913
041813

ednn

: Rogular 811

BLECTRIC SERVICE g614.88
HOMEWIRE BASIC £3.95
REVENUE FROTECTION DEPARTMENT §23140
INVESTIGATION OF UNAUTHORIZED USE " $7%.00
Mazzl B4l) Adfusteaoes 813831
Monusl Bill Adjostment SI9T.14
Manun] Bil Adfustment $261.09
Aanus) BE Adjustaont $292.37
Maren) Bil Adjustment sds000
Manual BB Adjustinant £339.79
Mamn? BIl Adjustment 542426
Maoual B Adjustmant $525.68
Miunuz! 81t Adiustme 56358
Mgt BRI Adjustment $819.20
Manuat B Adjnstment $288.76
Memipt B Agustanm $553.00
Momun! BN Adjoséinset $349.90
Muil 831 Adjustnony $41.9¢
" Mizzmal B Adjustroant Sems
" Manoal B Adjestromnt 82849
Marcal B8 Adjostment- $431.33
Mange! B Adjostozet $541.87

Dutlte Energy Daux 85708/13
Customer Service System Page: 1ofd
Accaunt Activity Statement
Qurren B $0.00
Bitled Pricr: $0.00
Dalancn Duz

P Moy MM o,
R LR 20 Sl N

_ / oa/«o/ ‘5/ s -
z/:;;-yfyigua /D e W The ke L )//L
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DAYE AELATRETO
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o
w24
10124110
osnan
sl
033211
ez
osaui
ea3/11
025411
02N
omasnl
asinni
oSNt
0523/11
oS4t
asram
0572403
N

HOMEWIRE BASIC

Regalzs B

CANCELED ELECTRIC SERVICE
HOMEWIRE DASIC

RegalorBi

HOMEWIRE BASIC

CANCELEZD ELECTRIC SBRVICE
Regadar BH

CANCELED ELECTRIC SERVICE
HOMEWIRE BASIC

Regules BRI

HOMEWIRE BASIC

CANCELED ELECTRIC SERVICE
Rogalar B

HOMEWIRE BASIC

CANCELED ELECTRIC SERVICE
Rogular Bl

HOMEWIRE BASIC

CANCELED ELECTRIC SERVICE

Lats Paymen: Cherge

¢ @me e eset s ces et s tew

Requesed Bys  BRENDA RODIUGUEZ-GUERRA

8395

” .n
8.9

$3.98
$HN70

$.70
.93

8158
£9.70

095
530

998
aﬂw

Docket No. 140024-El

mer Service System Account
) , ; ye F é&twnty Statement

Duke Eoergy
Custonter Serviee Systom
Actoznt Activity Statement

te wse W o e
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Docket No. 140024-El

September 16,2013 Letter
/e 7%/ / . Exhibit BR-5, Page 1 of 2
Brends Rodrigucz
185 Anzio Drive

Kissimmee, FL 34758

Scptember 16,2013

My namc is Brenda Rodrigucz, the reason of my letter is to complaint about the
treatment that ] had receive from the cmployees of Progress Encrgy now call Duke

Encrgy.

My problem with the company started since 2005, when I made severals called to the
company (Progress Encrgy) in reference of the amount of money 1 was charged for
the use of the light in my property.

In 2006 the meter of my house was change to another. In 2010 progress caergy
claim that the metcr in my property was tamper, they decide to remove the meter in
march 2013. (My questions to the company is if thcy claim that my meter was tamper
why they wait 3 years to take any action?)

1 would like to state for the records that the accusations against me are false, I
would like to first explaining that to paper the meter the way the compauy
accuse me, I need to be an expert and very knowledge about how meter work
which I'm not.

In March 2013, my light was disconncct without any cxplanation, just with falsc
accusations agains me. '

When thc employee for Progress Energy took the meter in order to do an
investigation the result from the same was that both meter, was place in my housc
since the time I had move from the first time to the time that they claim I tamper the
meter the result both meter was working proporly.

As you can sec the result of the investigation by the test perform with both meters
meter (5905065) and (1714187) the amount of the kWh usage is less than 2%.

An cmployee of Progress Encrgy went to my house with a pasty attitude and told me
that { had to paid bim the amount of $3,000.00 dollars in order to kecp my light on.
In March 21,2013 I bad call customer scrvice and they advisc me that due to the
credit I already had in my account for the amount of $660.32 dollars, I just necd to
paid the diffcrent that was $2,339.68, when the cmployee that was at my house
knew the amount I had paid, be told me that he want the $ 3,800 dollar or he was not
going to connect my light back. Ihad to madc another payment of $662.25 dollars
the same day, making an amount of $3,662.25 in total,

Now 1 had reccive the monthly bill of $722.63, that is without the amount that the

company is charging me for the sum of $12,157.52 making a total of $16,542.40
dollars.
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T would like to stay for the records that 1 live in a house not in a commercial building,
beside just 2 people was living in the property at the time. believe that is an
excessive payment thc company is asking me to do.

I been calling the company in florida state sceking for help and I not been help, 1 just
been harass for the employeos of the company.

1 also called Mr. Tom Williams on 9/10/13 he had told me that he was going to call
me back and I'm still waiting.

1 would like to mention that I'm a sick person working a part time job and I do not
have $12,157.52 dollars to pay for something they said I did without any substential
cvidence.

1 would like to somebody call me for addmonal information that can be usc, because
[ have the same interest to get to the bottom of this issuc and this accusations against
me.

You can contact me at (407)486-1328.

Thank you in advance,
Brenda Rodrigucz
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