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notice of filing the attached Consumer Comments, Complaints and Questionnaires on Water and 

Wastewater Services. 

37506553 1 

Is/ Kenneth M. Curtin 
Kenneth M. Curtin 
Florida Bar No. 087319 
Primary: 
Secondary: 

Kenneth. Curtin@arlaw.com 
Ann.J ones@arlaw.com 

DavidS. Bernstein 
Florida Bar No. 454400 
Primary: 
Secondary: 

David.Bemstein@arlaw.com 
Lisa.D' Angelo@arlaw.com 

Andrew J. McBride 
Florida Bar No. 0067973 
Primary: 
Secondary: 

Andrew.McBride@arlaw.com 
Tanya.Yatsco@arlaw.com 

ADAMS AND REESE LLP 
150 Second Avenue N., Suite 1700 
Telephone: (727) 502-8200 
Facsimile: (727) 502-8282 
Attorneys for Forest Lake Estates Co-op, Inc. 

FPSC Commission Clerk
CORRESPONDENCEMAR 24, 2015DOCUMENT NO. 01651-15
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NAME: 

Please indicate a yes or no by checking the appropriate box: 

1. 

2 . 

3, 

4. 

5. 

6. 

7. 

8. 

9. 

Do you cb:i.n¥ the water provided by Labrador? 0 Yes~ No 

Do you buy bottled. water or use a water cooler instead of drinking the water provided by Labrador? 

...>c:E1 Yes 0 No 
· 

Have you at your own cost purchased water filters or other water flltration systems due to the bad 

quality of the water provided by Labrador? )(IN es 0 No 

D~~~ .the ~~t~r· pr~;id~d by L~br~d~; h~v~ -~bad t~t~ ~t fun~s? flY~~ ·o No 

, A I n-1J ~-r llli t h.£. -h' ~"' 
Does the water provided by Labrador have a bad odor at times? )i:;!Yes 0 No 

Does the water provided by Labr~d.or have a bad color at runes? Aa>Yes 0 No 

Have you experienced scalip.g or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? ..'6 Yes 0 No 

Have you experienced the lack of timely response by Labrador to se.rVice calls such as failure to 

timely respond to leaks? 0 Yes .LQ!:.No 

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

di.d not timely respond? 0 Yes la No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? ~Yes 0 No ·. 

. . 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? 0 Yes 0 No 

Please provide any comments that you believe ,demonstrate your experience with the service and quality of 

the water and wastewat~r services provided by Labrad~r Utilities, Inc. · 
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Please indicate a yes or no by checking the appropriate box: 

1. Do you dri_n¥. the water provided by Labrador? 0 Yes l2f.No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~y~o~ . . . 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? 0 Yes 0 No 

4. Does the water provided by Labrador have a bad taste at times? 12l'Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? ·IZfYes. 0 No 

6. Does the water provided by Labrador have: a bad :c."olor at times? 0Yes 0 No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? !2(yes 0 No .. 

8. Have you experienced the lack of timely response:: by Labrador to service calls such as failure to 

timely respond to leaks? 0 Yes 0 No N j A' 
9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 

did not timely respond? r:a"Yes 0 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? l2f Yes 0 No 

11. H~~e you considered moving from the community due to the poor level of quality and service 

provided by Labrador? 0 Yes 0 No JV j A · . · 
Please provide any comments. that you believe demonstrate your experience with the service and quality of 

~ater and wastewa~er service3Jlrovided by Labrador Utilities11 In
c. 

2 M cNM '%dftl J /) fLl r u ~ (J ,1! D i0--U/},..T'\./I~yJ) __ /\_ ") ... Q.-L>:£~ 

~~ <M.Rj;:,:;;~ o£L o:!" =f~ ~- :V. ~ 
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CONSUMER QUESTIONNAIRE 

NAME: /:3 fC~ 
ADDRESS: <5 26f1 · 

kf1 rt--f'f (1/f}J'I DATE: 3}17)!5 

().f6f ;'p :P~, 'tf~Qh ,Yt<-./u)/s) -ft,~ e35J--)(j 

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

, 4, 

5. 

6. 

7. 

8. 

9. 

Do you drink the water provided by Labrador? D Yes li3 No 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

jXl Yes 0 No · 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality ofthe water provided by Labrador? ~Yes 0 No 

Does the water provided by Labrador have a bad taste at times? ~ Yes 0 No 

Does the water provided by Labrador have a bad odor at times? )il Yes. 0 No 

Does the water provided by Labrador have a bad color at times? )SO Yes 0 No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? 0 Yes JRJ No · 

Have you experienced the lack of timely 1r1~ponse by Labrador to service calls such as failure to 

timely respond to leaks? 0 Yes D No 'f!l tfiY 

Have you had billing disputes and issues with Labrador that have gone umesolved or where Labra~or 

did not timely respond? 0 Yes }:1 No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? ~ Yes 0 No 

11. Have you considered moving from the community due t~ the poor level of quality and servi.ce 

provided by Labrador? 0 Yes )EI No 

Please provide any comments' that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 

OM O'cttH,-x c; t'QN .Pc?(!f;,, .P((£[;S(dtff. .J 

~ /L /J,g I ;'.:s tmfc/.t!E. j(J:Tf-/iJ/1 f1 fl~ I pur;vf/1 { s/t o tt/1 

)f)§j .jo£. 8 JtA.ff, 
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CONSUMER QUESTIONN.AJ:RR 

NAME: dj0Y&P,k,+t ~~ DATE 3-/!J-/.7 

ADDRESS b'jP"J Jlu-iU~ ,ili-~4.~ 2_ 2 :z:Fa 

Please indicate a yes· or no by checl.dng the appropriate box: 

1. Do you drint the water provided by Labrador? 0 Yes li No 

2. Do you buy bottled water or use a water cooler instead of drinkin.g the water provided by Labrador? 

Ill Yes 0 No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided. by Labrador? I§J Yes 0 ~o 

---- -4~··- D~;s-the·;,,rt~;p~·~~ided byL~b~~ci;; h~~~ ~ b~d t~t~ ~t ~~s? ~\.r~~ ·o No 

5. Does the water provided by Labrado~ have a bad. odor at times? ~ Yes 0 No 

6. Does the water provlded by Labrador have a bad color at times? WI Yes 0 No 
. . 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided. by Labrador? 0 Yes 00 No 

8. Have you experienced. the lack of timely response by Labrador"to serVice calls such as failure to 

timely respond to leaks? 0 Yes ® No 

9. Have you had. billing disputes and issues with Labrador that have gone unresolved. or where Labrador 

did not timely respond? 0 Yes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? D Yes 0 No . 
I 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? 0 Yes ~ No 

Please provide any colllDlents that you believe .demonstrate your experience with the service and. qua+ity of 

the water and wastewat~r services provided by Labrador Utilities, Inc. 
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CONSU1\tlJ£R QUESTIONNAIRE 

N.Alvffi: DATE: _?_-_1_~_-_J_Y"" __ 

I 

ADDRBSS:--=--5_;;_~_J? __ v~ __ · -~-. -~_...,· bt---=-·-----------'---

Please mdicate a yes· or no by checking the appropriate box: 

1. Do you dtint the water provided by Labrador? 0 Yes JZN o 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

~fuD~ . 

3. Have you at your own·cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? ~ Yes D No 

- - -- -4~ .. - D~;s -fue·~~t~r· ~~~vided by L~b;~ci~; h~~~-;; b~d t~t~ ~t ~es? ~ Yes D No 

5. Does the .water provided by Labrador have a bad odor at times? 12'fYes 0 No 

.. 6. Does the water provided by Labr~dor·have a bad color at times? );t! Yes D No 

7. Have you experienced scaling or clogging 9f appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? Jl1 Yes D No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? D Yes .2rNo 

9. Have you had billing disputes and issues with Labrador that have gone mesolved or where Labrador 

did not timely respond? D Yes fENo 

10. Even. after Labrador has improvements to the wastewater facility, ha:ve you still experienced foul 

odors emanating from Labrador's wastewater facility? )1 Yes D No ·. 
I 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? D Y es~No 

Please provide any comments that you believe .demonstrate your experience with the service and qu~ty of 

the water and wastewatt;-r services .provided by Labrador Utilities, Inc. 
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NAME: 

Before the Florida PUblic Service Commission 
DocketNo. 14-0135~WS 

CONSUMER QUESTIONNAIRE 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? 0 Yes ~ No 

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
1M Yes D No 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad · 
quality ofthe water provided by Labrador? li! Yes D No 

4. Does the water provided by Labrador have a bad taste at times? all Yes 0 No 

5. Does the water provided by Labrador have a bad odor at times? 11 Yes 0 No 

6. Does the water provided by Labrador have a bad color at times? II Yes 0 No 

· 7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? fll Yes 0 No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? Yes 1!1 No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved m where Labrador 
did not timely respond? DYes ~No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? !Sl Yes 0 No 

11. Have you considered moving from the community due to the poor level of quality and service 

provided by Labrador? • Yes 0 No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAJRE 

NAME: OJC!l.~;z;;;;J ~soJ 
ADDRESS: ~/fg ~):!_ij li:uJC 

Please indicate a yes or no by checking the appropriate box: 

1. Do you dl'ink ihc water provided by Labrador? 0 Yes orN'o "1i} Sf ~·s tJ t<t ? ? ( 
2. D9 you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

mv~o~ · 

3. Have you at your own cost purchased water f}lters or other water filtration systems due to the bad 

quality of the water provided by Labrador? &?Yes 0 No ) 

Does the water provided by Labrador have a bad taste at times? rn'Yes 0 No @.0 1f/C. -;;;;p;:-
J ~~ ,, 

Does the water provided by Labrador have a bad odor at times? [¥Yes 0 No t I 

4. 

5. 

6. Does the water provided by Labrador have a bad color at times? ~es 0 No "ER..~u.JN ~,j @..OL.od... 

7. 

. 8. 

9. 

Have you experienced scaling or clogging of appliances, \Yater he~ers, pipes or other appliances due 

to the poor quality of the water provided by Labrador? D Yes r!! No 

Have you experienced the lack of timely response by Labrador to service calls such as failure to 

timely respond to leaks? 0 Yes ur'No 

Have you had billing disputes and is9ues with Labrador that have gone unresolved or where Labrador 

did not timely respond 7 0 Yes l:lYNo 

10. Even after Labrador has improvements to the wastewate~ facility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? t3Y'Yes D No 

11. Have you considered movjng from the community due to the poor level of quality and service 

provided by Labrador? rB"Yes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 

I 
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CONSUMER QUESTIONNAJRE 

NAME: DATE: ______Lh:....L1=dfl--_/-=.;_· ..!___/ _:_7-.,L~_!_...I_=--3-

Please indicate a yes or no by checking the appropriate box: 

1. 

2. 

3. 

4.' 

5. 

6, 

7. 

8. 

9. 

Do you drink the water provided by Labrador? 0 Yes pd No. 

Dofi-OU buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 

M"Yes D No 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 

quality of the water provided by Labrador? pQ Yes 0 No 77-/fZ-~ .}:::. )f..JD S C!> F; J'?C' 

(,..:>~ rt '-'6 ,__;:, ($) KJ 

Does the water provided by Labrador have a bad taste at times? D Yes D No f!?~ s.c.(g,(?f{l 

Does the water provided by Labrador have a bad odor at times? ~ D No 

Does the water provided by Labrador have a bad color at times? liJ"Yes D No 

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 

to the poor quality of the water provided by Labrador? ~es D No 

Have you experienced the 1~ of timely response by Labrador to service calls such as failure to 

timely respond to leaks? IE(Yes 0 No 

Have you had billing disputes and is~es with Labrador that have gone unresolved oi' where Labrador 

did not timely respond? DYes 8'No · 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 

odors emanatb)g from Labrador's wastewater facility? (!MT'es D No 

11. Have you considered movij)-g from the community due to the poor level of quality and service 

provided by Labrador? GYYes D No · 

Please provide any comments that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 

l,..Jt(~ Trtc-'--t PL\'"" P LJ F\TER %- MV~ D tJVvT DP- ;v/6.~--rL ~""" y 

-rr-r-c--y Do f'0o-r CL6ft>-" ~ P' Jt{-G:- Mu. o Trhtr J.&YS C),..__ Qv...fl--

5 I or;;-cJAe-;e_. 
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CONSUMER QUESTIONNAIRE 

NAME: _f'?_l_t h_tL_r_i------'Oc;......;._l't_J-----"-t\"---"/ !1_=-1'1.'--'='t..+-( -==5:.....:...' b'--""a._'-'-~-t..::;_~r__ DATE: _3"'---j~f-'-1+..,1----'( 1_5 ___ _ 

ADDRESs: -----""'5'--q.:._::_:_~ '--J-----=-U_·I,4o p'---j--=.::Cl:....__:_D_lr _..!::_1--.-Gpr=:--'~.!__Yf-!."'~h~1...:.!-l(_:::_s "7--'
7 

f~_/:....___::B-_3_)_4_6 ____ _ 

Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? DYes t8 No 

2. ~you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
DYes DNa 

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador? ~Yes D No 

4. Does the water provided by Labrador have a bad taste at times? IJI Yes D No 

5, Does the water provided by Labrador have a bad odor at times? lll Yes D No 

6, Does the water provided by Labrador have a bad co10I··at times? 00 Yes D No 

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due 
to the poor quality ofthe water provided by Labrador? DYes II No 

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to 
timely respond to leaks? D Yes [I] No 

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador 
did not timely respond? DYes [jil No 

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility? Ill Yes D No 

11. Have you considered moving from the community due to the poor level of quality and service 
provided by Labrador? D Yes Iii No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. 
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CONSUMER QUESTIONNAIRE 

NAME= ('£o Be:(! 2cfluDE T DATE3-17- 2&/{ 
ADDREss: Coli f£&st a;Urt;:J L · cr' LoT29f / i!l/lt.ts FL. 535Ljo 
Please indicate a yes or no by checking the appropriate box: 

1. Do you drink the water provided by Labrador? D Yes ~o 
2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
~es DNo 

Have you at your own cost purchased water filters or other water filtration systems due to the bad 
quality of the water provided by Labrador?;e:\Yes 0 No 

Does the water provided by Labrador have a bad taSte at times? ;E(Yes 0 No 

Does the water provided by Labrador have a bad odor at times? AYes 0 No 

Does the ~ater-provided by Labrador have a ba4 color ~ttimes? )Ki Ye~ 0 No 

Have you experienced scaling or clogging of appliances~ater heaters, pipes or other appliances due 
to the poor quality of the water provided by Labrador?~ Yes 0 No 

Have you experienced ~lJck of timely response by Labrador to service calls such as failure to 
timely respond to leaks? )2\Yes 0 No . 

Have you had billing dis~s and issues with Eabrador that have gone unresolved or where Labrador 
did not timely respond? .A Yes 0 No 

10. Even ·after Labrador has improvements to the wastew~ facility, have you still experienced foul 
odors emanating from Labrador's wastewater facility?~ Yes D No 

11. Have you considered ~g from the community due to the poor level of quality and service 
provided by Labrador? _AYes D No 

Please provide any comments that you believe demonstrate your experience with the service and quality of 
the water and wastewater services provided by Labrador Utilities, Inc. · 
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NA11E: 

Please indicate a yes or no by ~hecking the appropriate box: j' 

1. Do you d:rint< the water provided by Labrador? 0 Yes fiNo 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador? 
ut'Yes 0 No · · 

Have you at your own cost purchased water :tilKe'rs or other water filtration systems due to the bad 
quality of the water provided by Labrador? afYes 0 No 

Does the water provided by Labrador have a bad taste at times? ~ es 0 No 

Does the water provided by Labrador have a bad odor at times? ~s. 0 No 

Does the water provided by Labrador have a bad color at times? g{ es 0 No 

Have you experienced scaling or clogging of appliances,_~ter heaters, pipes or o:fuer appliances due 
to the poor quality of the water provided by Labrador? [\dYes D No 

Have you experienced the lack of tynely response by Labrador to service calls such as failure to 

timely respond to leaks? DYes gNo 

Have you had bil1ing disputes and is;mes with Labrador that have gone umesolved or where Labrador 
did not timely respond 7 D Yes IF'No 

10. Even after Labrador has improvements to the wastewatevfacility, have you still experienced foul 

odors emanating from Labrador's wastewater facility? rlfYes 0 No . 

11. H~ve you considered mov}tig from the community due to the poor level of quality and service 
provided by Labrador? CitY es D No · · 

Please provide any comments. that you believe demonstrate your experience with the service and quality of 

the water and wastewater services provided by Labrador Utilities, Inc. 



FOREST LAKE ESTATES CONCERN REPORT 

vouR NAME: &8 Y N J4rVc, t;' -K,f'rJq!J f? LoT# .3a 3 
ADDRESS: bD 4).. m~/))C2-p)=1/,4L (! /fZ(1./_6 

TELEPHONE N~MBER: $/3,-355 .... 47£~ 

ADDRESS & NATURE OF THE CONCERN: 

TELEPHONE NUMBER:~---------------~ 

c qGuc--!2, ae-r> ,2m G(?L Sowt. ~lf'· ' 

:J::::/_~1; 7t:::::/:~:::z~~_t;::;:/l(. 
-_dJi;t0J.// /9 ~ LJ/Io/);)IIV(; &;V/> ZCIJ~ /(J 

FOLLOW UP: 

NAME 

VIOLATION LETTER 

FOLLOW~UP LETTER ~-

DATE 

CC: STUART 
MORALES __ 

FILE 

I ·. 




