CORRESPONDENCE
MAR 24, 2015
DOCUMENT NO. 01651-15

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Application for an increase in water

and wastewater rates in Pasco County by

Labrador Utilities, Inc. Docket No. 140135-WS
/

NOTICE OF FILING

Forest Lake Estates Co-op, Inc., by and through its undersigned counsel, hereby gives
notice of filing the attached Consumer Comments, Complaints and Questionnaires on Water and

Wastewater Services.

/s/ Kenneth M. Curtin

Kenneth M. Curtin

Florida Bar No. 087319

Primary: Kenneth.Curtin@arlaw.com
Secondary:  Ann.Jones@arlaw.com

David S. Bernstein

Florida Bar No. 454400

Primary: David.Bernstein@arlaw.com
Secondary:  Lisa.D’Angelo@arlaw.com

Andrew J. McBride

Florida Bar No. 0067973

Primary: Andrew.McBride@arlaw.com
Secondary:  Tanya.Yatsco@atlaw.com

ADAMS AND REESE LLP

150 Second Avenue N., Suite 1700
Telephone: (727) 502-8200

Facsimile: (727) 502-8282

Attorneys for Forest Lake Estates Co-op, Inc.
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FPSC Commission Clerk
CORRESPONDENCE
MAR 24, 2015
DOCUMENT NO. 01651-15


CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing has been furnished by
electronic mail to the following parties this 24th day of March, 2015:

Friedman Law Firm

Martin S. Friedman

766 North Sun Drive, Suite 4030
Lake Mary, FL. 32746

Email: mfriedman@ffllegal.com

Labrador Utilities, Inc.

Patrick C. Flynn

200 Weathersfield Avenue
Altamonte Springs, FL. 32714-4027
Email: peflynn@uiwater.com

Office of Public Counsel

J.R. Kelly/Stephen C. Reilly

c/o The Florida Legislature

111 W. Madison Street, Room 812
Tallahassee, FL 32393-1400
Email: kelly.jr@leg.state.fl.us

Florida Public Service Commission
Jennifer Crawford

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
Email: jerawfor@psc.state.fl.us

/s{ Kenneth M. Curtin
Kenneth M. Curtin
Florida Bar No. 087319
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. ‘
Before the Florida Public Service Commission
Docket No, 14-0135-WS

CONSUMER QUESTIONNAIRE

NAME: ghdlﬁ R@m’wﬁcgm pATE: N o™ 19 7\€

/

sooress_ S Blol NATLES @b’a; 2 PRYCHILLS, FLA

Please indicate a yes or no by checking the appropriate box: < ' ,?)’5 6_ O

1. Do you drink the water providcd by Labrador? O Yes)@ No

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador?
282 Yes [ No

3, Have you at your own cost purchased water filters or ofher water filtration systems due to the bad
quality of the water provided by Labrador? JXDYes O No

4, “ bocs the ;V;tér- 1;r4<‘)'.x;id.cc—i by Labrador have a bad taste at tlmcs?bch CONo
y mn\rs‘_rﬂlhhe:h' me

5 Does the water provided by Labrador have a bad odor at t'unes?)a Yes CINo

6. Does the water provided by Labrador have a bad color at times? JKPYes L1 No

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due
to the poor quality of the water provided by Labrador? A Yes ONo

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to
timely respond to leaks? T Yes &No '

9. Have you had billing disputes and issnes with Labrador that have gone unresolved or Wﬁere Labrador
did not timely respond? [ Yes 34 No

10. Bven after Labrador has improvements 10 the wastewater facility, have you still experienced foul
odors emanating from Labrador’s wastewater facility? & Yes I No

11, Have you considered moving from the community due to the poor level of quality and service
provided by Labrador? O Yes O No I ’ o

Please provide any comments that'you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc,
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. '
Before the Florida Public Service Commission
Dacket No. 14-013 5-WS
CONSUMER QUESTIONNAIRE

-~ / : Z"'

wame: /[ (Bl % A i @ URTAI[IK DATE M%r R. 17 /205

, e . ,
aoprEss: 0002 S PRiNe  LARE Cupr. L EPHYR s

Please indicate a yes or no by checking the appropfiate box:

1. Do you drink the water provided by Labrador? [ Yes @ No

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador?
7 Yes 0 No ' -

3. Have you at your own cost purchased water fiters or other water filtration systems due to the bad
quality of the water provided by Labrador? ¥ Yes [ No

4, Does the water provided by Labrador have a bad taste at times? A Yes O No
5. Does the water provided by Labrador have a bad odor at times? 2 Yes. ONo
6. Does the water provided by Labrador have a bad color at times? [ Yes [ No

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due
to the poor quality of the water provided by Labrador? & Yes [ No

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to
timely respond to leaks? [1Yes ONo Af / A

9.  Have you had billing dispu{es and issues with Labrador that have gone unresolved or where Labrador
did not timely respond? AYes ONo

10. Bven after Labrador has improvements to the wastewater facility, have you still experienced foul
odors emanating from Labrador’s wastewater facility? 4 Yes O No

11, Have you considered moving from the community ‘due to the poor level of quality and service
provided by Labrador? [ Yes O No N / A ‘

Please provide any comments that you believe demonstrate your experience with the service and quality of
th}ﬁater and wastewater services provided by Labrador Utilities, Inc.
/
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc. '
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNATRE
e BRULE  RATMAN azE: B
ADDRESS: (5 254 - 6{-/'0/@/'0 | DR, 2’%0/7/)/&/@ /s )¥L/ 536"‘;‘0

Please indicate a yes or no by checking the appropriate box:

1. Do you drink the water provided by Labrador? [ Yes ¥ No

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador?
8 Yes HINo ‘ '

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad
quality of the water provided by Labrador? J Yes 0 No

_ 4,  Does the water provided by Labrador have a bad taste at times? }ZJ Yes ENo
5. Does the water provided by Labrador have a bad odor at times? )Yl Yes. (1 No
6. Does the water provided by Labrador have a bad color at times? M Yes O No

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due
to the poor quality of the water provided by Labrador? [ Yes KINo

8. Have you experienced the lack of timely regponse by Labrador to service calls such as failure to
timely respond to leaks? O Yes ONo NA PP

9.  Have you had billing dispu;nes and issues with Labrador that have gone untesolved or where Labrador
did not timely respond? 0O Yes /lﬂ No

10. BEven after Labrador has improvements to the wastewater facility, have you still experienced foul
odors emanating from Labrador’s wastewater facility? }ZI Yes 0O No

11. Have you considered moving from the community due to the pdor level of quality and service
provided by Labrador? O Yes & No : '

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, [ne. .
Before the Florida Public Service Commission o
Docket No. 14-0135-W8
CONSUMER QUESTIONNAIRE
. ' P , ' j .
NAME: 5/07 ww//Qs’/m /W Jpiidsr  DATE: _3—/0~/5~
ADDRESS: & /A3 (/&M//;ﬂ 10/7 - /ﬁ;////]% L. S22 2550

Please indicate a yes or no by checking the appropriate box:

1. Do you drink the water provided by Labrador? [ Yes ® No

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador?
& Yes L No

3,  Have you at your own cost purchased water filters or other water filtration systems due to the bad
quality of the water provided by Labrador? &l Yes L No

4, ) Does thc.x'vater' .;;;c.;v'idcd by Labrad—or have a bad taste at times? @ch O No
5. Does the water provided by Labrador have a bad odor at times? B Yes O No
6. Doesthe water prpvldcd by Labrador have a bad color at times? # Yes 0 No

7. Have yéu experienced scaling or clogging of appliances, water heaters, pipes or other appliances due
to the poor quality of the water provided by Labrador? O Yes ® No

8, Have you experienced the lack of timely response by Labrador to service calls such as failure to
timely respond to leaks? [ Yes ® No

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador
did not timely respond? O Yes @ No

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul
odors 'cmanating from Labrador’s wastewater facility? [0 Yes [ No

11. Have you considered moving from the community due to the poor level of quality and service
provided by Labrador? [ Yes B No : '

Please provide any comments that‘you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.

YK\M'S)\aAMo Aol v, WATER.

& Q"\Sl\l/ﬁ.{,lgﬂgf\/\'/\ﬁ/yl C/UM\% ' /(//\X/V,f (/%/'(/(l‘éﬂg/dﬂr
_EJMFA/I/\AV& AN AAQL ,(,4\& (AN /V}W/{ (zﬁ’}wwb_
o ot o e gkl O




Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Tnc.
Before the Florida Public Service Commission ‘
Docket No. 14-013 5-WS

| CONSUMER QUESTIONNATRE
NAME: __fraak Kse X DATE, 2 =/ 2=/ 5

ADDRRSS: S5 745 Viae /ﬂmzr .

Please indicate a yes or no by checking the appropriate box:
1. Do you drink the water provided by Labrador? 0 Yes JZ No

2, %o you buy bottled water or use a water cooler instead of drinking the water provided by Labrador?
Yes 0O No :

3, Have you at your own cost purchased water filters or other water filtration systems due to the bad
quality of the watet provided by Labrador? [ Yes H No

4,  Does the water i)fg)xfidcd by Lébfz;dér- h—avc abad taste at times? JZ! Yes [ No
5. Does the water provided by Labradoi have a bad odor at times? & Yes 01 No
6, Does the water provided by Labradorhave a bad color at times? [ Yes [ No

7. Have you experienced scaling or clogging of appliances, water heaters, pipes ot other appliances due
to the poor quality of the water provided by Labrador? A Yes O No

8, Have you experienced the lack of timely response by Labrador to service calls such as failure to
timely respond to leaks? [ Yes P No

9. Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador
did not timely respond? [ Yes %No

10. Bven after Labrador has ﬁnprovements to the wastewater facility, have you still experienced foul
odors 'cmanat'mg from Labrador’s wastewater facility? A Yes O No

11. Have you considered moving from the community due to the poor level of quality and service
provided by Labrador? [ Yes /Z No : '

Please provide any comments that‘you believe demonstrate your experience with the service and quality of
fhe water and wastewater services provided by Labrador Utilities, Inc.




Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc,

Before the Florida Plblic Service Commission
Docket No. 14-0135-WS§

CONSUMER QUESTIONNAIRE

NAME: QA—K \) S O SS DATE: 3~ 7~ R0/

/
ADDRESS. L2 7 /’/ /%c’/?a/,/ Dr, =

Please indicate a yes or no by checking the appropriate box:

1.

2,

10.

11,

Do you drink the water provided by Labrador? [ Yes [@ No

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador?
P Yes O No

Have you at your own cost purchased water filters or other water filtration systems due to the bad -
quality of the water provided by Labrador? Yes OO'No

Does the water provided by Labrador have a bad taste at times? & Yes T No
Does the water provided by Labrador have a bad odor at times? B Yes [ No
Does the water provided by Labrador have a bad color at times? # Yes O No

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due
to the poor quality of the water provided by Labrador? & Yes O No

Have you experienced the lack of timely response by Labrador to service calls such as failure to
timely respond to leaks?  Yes B No '

Have you had bitling disputes and issues with Labrador that have gone unresolved or where Labrador
did not timely respond? [ Yes @ No

Even after Labrador has improvements to the wastewater facility, have you still experienced foul
odors emanating from Labrador’s wastewater facility? B Yes O No

Have you considered moving from the community due to the poor level of quality and service
provided by Labrador? # Yes [ No

Please provide any comments that you believe demonstrate your expetience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.




Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No, 14-0135-WS
CONSUMER QUESTIONNAIRE
‘ ~ — /
Name: (PCR FAton] LertSon/
appRESs.” /74 %f//[ff LI

Please indicate a yes or no by checking the appropriate box:

." ‘
1. Do you drink the water provided by Labrador? O Yes B’ﬁo ﬂSI/E S fuKe ? ?2

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador?
Yes [ No '

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad
quality of the water provided by Labradot? Yes O No

— s E)
4, Does the water provided by Labrador have a bad taste at times? l]/Yes 0 No @LL JHE [0

21 ty

5. Does the water provided by Labrador have a bad oclor at times? B;T/Yes ONo ¢!
. 6. Does the water provided by Labrador have a bad color at times? N/ch O No SQQ(,J& 1wl @DLD(

7. Have you experienced scaling or clogging of appliances, water hegers, pipes or other appliances due
to the poor quality of the water provided by Labrador? [ Yes " No

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to
timely respond to leaks? [ Yes @' No

9. Have you had billing disputes and |]i('8§les with Labrador that have gone unresolved or where Labrador
did not timely respond? [1 Yes )

10. TBven after Labrador has improvements to the wastewatey facility, have you still experienced foul
odors emanating from Labrador’s wastewater facility? Yes ONo

11. Have you considered movjng from the community due to the poor level of quality and service
provided by Labrador? ™Yes [INo

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc. '
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. [4-0135-WS

CONSUMER QUESTIONNAIRE

. NAME: L ) A DATE: _ Afaz. [ 7 //_'s
ADDRESS: £050 S PRinG [ Ars Q"(Rccej, Py tecs, FeA, 353540

Please indicate a yes or no by checking the appropriate box:
1. Do you drink the water provided by Labrador? [ Yes w No.

2. ]é%ou buy bottled water or use a water cooler instead of drinking the water provided by Labrador?
Yes O No

3, Have you at your own cost purchased watet filters or other water filtration systems due to the bad
quality of the water provided by Labrador? ﬁYes O No Wéé LwbsS @ i ;
LoATER T LTERS @K

4.. Does the water provided by Labrador have a bad taste at times? [ Yes L No eeo2 SYSTEMN

5. Does the water provided by Labrador have a bad odor at times? [B¥es O No
6. Does the water provided by Labrador have a bad color at times? ¥Yes O No

7. Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due
to the poor quality of the water provided by Labrador? B%¢es O 'No

8. Have you experienced th(EE]I)kV of timely response by Labrador to service calls such as failure to
timely respond to leaks? B Yes O No

9.  Have you had billing disputes ant%giy.\es with Labrador that have gone unresolved of where Labrador
did not timely respond? [ Yes &'No

10. Even after Labrador has improvements to the wastewater facility, have you still experienced foul
odots emanating from Labrador’s wastewater facility? trFes [ No

11. Have you considered mgi?g from the community due to the poor level of quality and service
provided by Labrador? es I No '

Please provide any cominents that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.

Before the Florida Public Service Commission
Docket No, 14-0135-WS

CONSUMER QUESTIONNAIRE

vame; Richard and Neney Shofber DATE: 3 /(15
ADDRESS: 5983 Ulipia Dr thé‘wmihlﬁ/ 33546

Please indicate a yes or no by checking the appropriate box:

L.

2.

10.

11,

Do you drink the water provided by Labrador? [ Yes B No

% you buy bottled water or use a water cooler instead of drinking the water provided by Labrador?
[dYes O No

Have you at your own cost purchased water filters or other water filtration systems due to the bad
quality of the water provided by Labrador? ® Yes O No

Does the water provided by Labrador have.a bad taste at times? W Yes [1No
Does the water provided by Labrador have a bad odor at times? [ Yes [ No
Does the water provided by Labrador have a bad color at times? Yes O No

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due
to the poor quality of the water provided by Labrador? O Yes @ No

Have you expenenced the Jack of timely response by Labrador to service calls such as failure to
timely respond to leaks? O Yes [ No

Have you had billing disputes and issues with Labrador that have gone unresolved or where Labrador
did not timely respond? O Yes @ No

Even after Labrador has improvements to the wastewater facility, have you still experienced foul
odors emanating from Labrador’s wastewater facility? M Yes [d No

Have you considered moving from the community due to the poor level of quality and service
provided by Labrador? [ Yes I No

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.




Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utilities, Inc.
Before the Florida Public Service Commission
Docket No. 14-0135-WS

CONSUMER QUESTIONNAIRE

NAME: QOBCQ\I QBQUDE DATTE:B\/h/wZﬁ/{
ADDRESS: Joff/ s DERTIAL Ci LoT 77%’/ s FL 53540

Please indicate a yes or no by checking the appropriate box:

1. Do you drink the water provided by Labrador? [ Yes m\lo

2. Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador?

XY@S O No

3. Have you at your own cost purchased water filters or other water filtration systems due to the bad
quality of the water provided by Labrador? /B/\ch O No

4, Does the water provided by Labrador have a bad taste at times? /‘E(Yes O No
5. Does the water provided by Labrador have a bad odor at times? )&ers I No
6.  Does the ;vatcr' provided by Labrador havea bad color a;t times? )EiYeé O No
7. Have you experienced scaling or clogging of ap‘plianccs water heaters, pipes or other appliances due

to the poor quality of the water provided by Labrador? X Yes [ No

8. Have you experienced the lack of timely response by Labrador to service calls such as failure to
timely respond to leaks? K Yes 1 No

9. Have you had billing disputes and issues with T.abrador that have gone unresolved or where Labrador
did not timely respond? B{ Yes 0O No

10, Even after Labrador has improvements to the wastewatey facility, have you still experienced foul
odors emanating from Labrador’s wastewater facility?X}ch O No

11, Have you considered movjng from the commuinity due to the poor level of quality and service
provided by Labrador? %ncs HNo

Please provide any comments that you beheve demonstrate your expencnce with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.
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Application for Increase in Water and Wastewater Rates in Pasco County by Labrador Utﬂities, Inc.

Before the Florida Public Service Commission
Dooket No. 14-0135-WS

CONSUMER QUESTIONNAIRE

NAME: 6«:6 ¥ Q\\(-N\T o ch DATE: MA(&CM Vo Joly
ADDRESS: (3|7 UJePiA DR, Lot 923

Please indicate a yes or no by checking the appropriate box:

1.

2,

10.

11

Do you drink the water provided by Labrador? [ Yes %o

Do you buy bottled water or use a water cooler instead of drinking the water provided by Labrador?
Yes [1No : '

Have you at your own cost purchased Watcrmgkérs or other water filtration systems due to the bad
quality of the water provided by Labrador? [ Yes I No

Does the water provided by Labrador have a bad taste at times? IJYes O No
Does the water provided by Labrador have a bad odor at times? B Yes. L1 No
Does the water provided by Labrador have a bad color at times? § Yes 0 No

Have you experienced scaling or clogging of appliances, water heaters, pipes or other appliances due
to the poor quality of the water provided by Labrador? [ Yes [ No

Have you experienced the lack o[fzy'mely response by Labrador to service calls such as failure to
timely respond to leaks? [ Yes M No

Have you had billing dispu{es and é’sﬁms with Labrador that have gone untesolved or where Labrador
did not timely respond? [ Yes 0

BEven after Labrador has improvements to the Wastcwa!gyfaoility, have you still experienced foul
odors emanating from Labradot’s wastewater facility? M Yes [1No

Have you considered m&);}t\g from the community due to the poor level of quality and service
provided by Labrador? [Yes [0 No : '

Please provide any comments that you believe demonstrate your experience with the service and quality of
the water and wastewater services provided by Labrador Utilities, Inc.




FOREST LAKE ESTATES CONCERN REPORT
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